SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS

SAP ARIBA AND FIELDGLASS S2I$E MH[A
BH= XA
This Supplement is part of an Agreement for SAP products and services between SAP and Customer and
applies to the SAP Ariba and Fieldglass Cloud Services for which Customer is subscribed as set forth herein
(the “Cloud Service”). Capitalized terms used in this Supplement but not defined herein have the meanings
assigned to them in the applicable Order Form or Documentation. Unless an alternate Supplemental Terms
and Conditions document is referenced in the applicable Cloud Service Order Form, this Supplement applies

to all SAP Ariba and Fieldglass Cloud Services as set forth herein whether or not referred to specifically in
this Supplement.

2 B3 ZU2 SAP QL 17 7t SAP ME W MH|AO| CHEH A2to| YREENM £
SE3t SAP Ariba 3 Fieldglass 2225 AHIA("E2ISE MH[AMOEE X
10 M AP X2 2 ZAMOIM HolZX| &2 HEAZE ARE= 0= siE HFAMLU SMOIM ST
of Chal Felgl 2ol ZHYUCH thHl EE5 =d M7t sig SR E MH|A ZFMOIAM HEEX]
ol FHHeRZ 2 25 RUMM BREU=X] o0 2A Q10| & Mo HAE Hoj a2t 2E SAP
Ariba % Fieldglass 229 E MH[A0| 2 25 Z70| HEELIC}

Mol BAIE Btof et

H8EULL 2 EF
1

k1
S
o
r 8 Mo

52 O kA
nr 2
[> m

PART 1 - SUPPLEMENTAL TERMS APPLICABLE TO ARIBA AND FIELDGLASS CLOUD SERVICES
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1. CONSULTING SERVICES
ZME MH[A

Customer’s initial subscription to each Cloud Service includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable'. Such Consulting Service packages are not included
with any additional, replacement, or renewal order of a Cloud Service to which Customer is already
subscribed unless otherwise provided in the Order Form.
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Standard Consulting Services for the initial deployment of applicable Cloud Services subscribed to in an
Order Form between SAP and Customer referencing this Supplement are described in the deployment

1 The following Cloud Service subscriptions do not include a standard Consulting Service package for the initial
deployment of the Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing,
additional site add on; Buyer Membership (open adapter); Invoice Conversion Services; Services Invoicing for
Brazil; Ariba Network, tax invoicing for Mexico; Ariba Network, tax invoicing for Chile; SAP Ariba Strategic Sourcing,
supplemental site add-on; SAP Ariba Procurement, supplemental site add-on; SAP Signature Management by
DocuSign; SAP Signature Management by DocuSign, Fieldglass; SAP Fieldglass Contingent Workforce Management
(Trans); SAP Fieldglass Services Procurement (Trans)

1Chg 22t2E MH|A S22 222 MH|A 27| HIEZE I3t BF HAME MH|A T|7|X| S EESIR| SELC i 22teE
AH|A: SAP Ariba Buying, additional site add on, SAP Ariba Buying and Invoicing, additional site add on, Buyer Membership
(open adapter), Invoice Conversion Services, Services Invoicing for Brazil, Ariba Network, tax invoicing for Mexico, Ariba Network,
tax invoicing for Chile, SAP Ariba Strategic Sourcing, supplemental site add-on, SAP Ariba Procurement, supplemental site add-
on, SAP Signature Management by DocuSign, SAP Signature Management by DocuSign, Fieldglass, SAP Fieldglass Contingent

Workforce Management (Trans), SAP Fieldglass Services Procurement (Trans).
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descriptions made available online by SAP, or as provided by SAP upon request. SAP provides these
deployment services for the period stated in the deployment descriptions or applicable exhibit(s) or, if no
period is stated, then for the initial Subscription Term. Any included deployment services, or other Consulting
Services included in a Cloud Service Order Form between SAP and Customer referencing this Supplement,
shall be deemed part of the Cloud Service for the purposes of the Cloud Service conformity and skill warranty
in the GTC. The standard Consulting Service package included in Customer’s initial subscription to each
applicable Cloud Services expressly excludes any custom integration services or other custom development
effort. Customer may purchase additional Consulting Services beyond the scope identified in the deployment
description(s) for the initial deployment subscribed to Cloud Services by entering into a separate mutually
agreeable written services order form or statement of work with SAP. Customer will reimburse SAP for all
appropriately documented travel and related expenses incurred by SAP in performing any Consulting
Services.

= B2 =S TXohes SAP o 1 ZF AFMOM SEE 2H SF24PE MH|A 27| HIZE AT BE
HEE MHAE SAP 7L 22tR0M 0|8 + UAEE o HIZ Lo 2YE[0f AAHL, 2F Al SAP 7t
HMSELICE SAP = HIZ 2YO|Lt 3T HEO| YAIE 7|2 S 0|5 HIZE MHAE MISHAHL, YAE
7|2to] = 8% AxE SF 7| S HIZ MHAE MISUCH ZetE ZE HIE MHAL 2 E%
ZUS Y= SAP 2t 1 7t 2R E MH|A ZFEAMO| 2 E oE HEE ME|AE GTC ol 2E2t%
MEA HEtd 8 7| 23 SYY 22RE ME|20 @R 2 ZIFEUCH Z 8T 22 E AH|20 EH3._
ool = SFO| ZetE BE HEEY MHA Ii7|X= XEE S MHILL 7B REY VY 252
YAH R HiMPLICE 142 4= B ol ME MHA FM = HYLTME SAP 2 HESH
SERE MH| 20 SEE =7| HIEZE 2T HIZ Lo PAIE HIE HOlLls 7t HEE MHAE
7O = AFUCHL 242 ALY MH|AE SASHE DHF0A SAP Of 2doh Mot ZMatE 2T &
28 HIE2 SAP O 25 BASLC

DATA

ol of Ef

For clarity, this Section 2 shall be deemed an SAP Policy. Customer may not, and shall ensure its Authorized
Users do not, submit the following types of information to the Cloud Service or solicit this information from
trading partners: (i) non-public government identification numbers or financial account numbers associated
with individual persons (e.g. U.S. Social Security numbers, national insurance numbers, driver's license
numbers, or personal credit card or banking account numbers), (ii) medical records or health care claim
information associated with individuals, including claims for payment or reimbursement for any type of
medical care for an individual, (iii) information regulated under the International Traffic in Arms Regulations,
(iv) without the express written consent of SAP, technical data restricted under U.S. or German law for export
purposes, and (v) data designated as “Sensitive” or “Special Category” or the like requiring extra protective
measures under the applicable Data Protection Law (as defined in the Data Processing Agreement). All
Customer Data shall be considered Customer Confidential Information, provided, nothing in this Agreement
shall restrict SAP from freely using, reproducing, sharing, incorporating, exploiting and/or otherwise
commercializing any feedback shared by Customer in any form for any purpose.
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Where any Cloud Service is identified or marked in the Order Form as an ‘aggregated’ Usage Metric Limit
over the Subscription Term (or 2 or more years thereof), SAP has agreed to an aggregated Usage Metric for
the particular Cloud Service over the initial Subscription Term only. There is no discount, reduction, refund or
credit if the Usage Metric Limit is not utilised in any year or over the Subscription Term. For any twelve (12)
month renewal, the applicable Usage Metric Limit for the Cloud Service shall be annualised (subject always
to excess use as provided in the Order Form) for the Renewal Term, unless otherwise agreed in a signed
writing with SAP. The Annualised Usage Metric Limits may be set out in the Order Form as a reference.
ZRE MH| A EFEMOM S5 7 g =
YA AL BAE B2, SAP £ XX S5 7|20 TishMP EF S2RE MHAE 2o &t AFEX}
HEZO S2et AYULLH 2= AL S5 7|2t & MEXA HEE o7t AFBE[X]| B= 8%
=) ]

= o
[(12) 7HEel 7|Ztez HLSE ER, SAP o ME2=Z HHE
:'

~

EE SE J|7t0] 2 W o) B AE BEY dcE

=

0=

44 = 1o
o ot
>

rob o riot

e

rx
|

7|59l MigtE 718

From time to time, subject to the requirements presented by SAP at the time, Customer may elect to
participate in a limited availability program enabling use of a new feature for the Cloud Service prior to
general production availability. SAP may elect at its own discretion to remove any limited availability feature
from use and/or not release it into the Cloud Service.
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PART 2 — SUPPLEMENTAL TERMS APPLICABLE TO FIELDGLASS CLOUD SERVICES ONLY
2 & - Fieldglass 222 E MH| 20| S| HBE|= BE =7
USAGE METRICS

ALg HIEE

Usage Metrics for the SAP Fieldglass Cloud Services, to the extent referenced in the Order Form, are
defined as follows:

SAP Fieldglass 22+ E AMH|A2| A8 HEZ2 TFAMO| H=E Hel LA CHSat Zo] Fe| LIt

“Spend” has different meanings depending upon the specific SAP Fieldglass Cloud Service to which it is
applied: (i) For (a) SAP Fieldglass Contingent Workforce Management, (b) SAP Fieldglass Contingent
Workforce Management, edition for SAP ERP, (c) SAP Fieldglass Assignment Management, and (d) SAP
Fieldglass Assignment Management, edition for SAP ERP: the total monetary amount of Customer's
transactions captured on approved time sheets or approved service receipts processed through the Cloud
Service; (ii) For (a) SAP Fieldglass Services Procurement and (b) SAP Fieldglass Services Procurement,
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1.2.

2.1.

2.2

2.3.

edition for SAP ERP: the total monetary amount of Customer’s transactions captured on approved payment
term or statement of work invoices (or similar fixed cost objects).
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Unless otherwise necessary to determine usage volume, "Spend” is captured in the month associated
timesheets or payment term/statement of work invoices are approved in the Cloud Service and are adjusted
by credit and debit memos in the month such memos are approved in the Cloud Service.
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“Monitored Individuals” means unique individuals being managed by the Cloud Service or who use the

reporting console of the Cloud Service. This metric may also be referred to as “Worker Profile”. For purposes

of clarity, this Usage Metric is a monthly allotment, unless otherwise specified in the Order Form.
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CLOUD SERVICE DESCRIPTION
SULE MHI2A L

Customer has subscribed to one or more of the Cloud Services described below in an Order Form
referencing this Supplement.
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SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management
provides functionality for the procurement, engagement, and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-boarding, invoices, and worker evaluations).

SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce
Management = =%, 1&, HIFFA = XZO: 72 &1, 2, TEX HE 27 FY @7 I8,
H7M, 22X B7hE flet 7|52 MSELICh

SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management provide functionality

to track external resources for assignment to one or multiple projects, collect and process a resource’s time,
and allocate time to cost objects to support invoicing.

SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management = dfL} O|AtQ]
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SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement provides functionality for the

procurement, engagement, and payment of services providers (e.g. project requisitions, vendor responses,
on-boarding, off-boarding, invoicing, and project evaluation).
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24.

2.5.
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SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management allows
Customers to track and manage all non-traditional workers who have no time sheet activity and are not
otherwise tied to a job posting or SOW in the Cloud Service for headcount, reporting and
onboarding/offboarding tasks.
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SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking allows Customers to track and manage all nontraditional workers who have no time
sheet activity and are not otherwise tied to a job posting or SOW in the Cloud Service for headcount,
reporting and onboarding/offboarding and document tracking. It does not provide customers with the ability to
track the financial management of services procurement such deliverables, fees, time sheets, expense
sheets, or invoices.

SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
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Support for the Cloud Service is provided in accordance with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels available for SAP Fieldglass are SAP Enterprise Support or
Preferred Success. Preferred Care is not available. SAP Fieldglass Enterprise Support provides support for
general questions, system navigation inquiries, general troubleshooting issues and P1 escalation
management. In addition, SAP Fieldglass Enterprise Support provides release updates, high level program
consultation, standard release notes and general product roadmap updates.

Z2t2E MH[A0]| Cist X212 SFAM0| HEE SAP 22tRE MH|A X2 F™of| et NS & LIC SAP
Fieldglass Off CHsll O|& 7ts8t X[ F2 SAP Enterprise Support £ Preferred Success 2 L|CH

Preferred Care £ HM3SEIX| 2¥&LICE SAP Fieldglass Enterprise Support & 22H5 QI

=
=9, LEr™el ZH sHiZA Ateh p1 o AZo[M e[ I:HOH X M3 St, SAP Fieldglass
Enterprise Support = Z2|2 YHOIE, R4F =20 HE #F 2|2 £E I U0 HE =&Y

YHOIEE MUt

o, AI2" 0|8

I=!
i
of

SUPPLIER TERMS
SEYEM =2

Prior to accessing the Cloud Service, Suppliers will be required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii) become enabled, subject to the applicable terms of use,
on the regional network designated by SAP for routing documents between Customer and Suppliers.
“Supplier” means a worker or agency engaged by Customer through the Cloud Service.

S fte 22HRE MEA0 AM2E7] ® () 2EHRE MBIAE SO SFot4, (i) Wt ER
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3.1

3.2.
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PART 3 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA CLOUD SERVICES ONLY
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ARIBA SOLUTION DESCRIPTION GUIDE
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The technology features included in each SAP Ariba Cloud Service are listed in the SAP Ariba Solution
Description Guide (as updated from time to time).
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SAP ARIBA PAYABLES

SAP ARIBA PAYABLES

The SAP Ariba Payables (including the payment, supply chain finance, and discounting services) Cloud
Service have regional limitations, may require agreements with third party service providers, and are subject
additionally to the SAP Ariba Payables Supplemental Terms and Conditions found here:
www.sap.com/agreements-cloud-supplement-ariba-payables (as updated from time to time).

SAP Ariba Payables(Payment, Supply Chain Finance % Discounting AH|A ZE%) ZEIRE MHAE
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ARIBA USAGE METRICS.

ARIBA AIE M EE

The Usage Metrics applicable to the Ariba Cloud Services are defined below.

Ariba 22t E MH|A0| HEE|= AL HEZ2 OF2Ho M FolE LT,

“Document(s)” mean uniquely identified objects processed by the Cloud Service in a contract year.
"BME Al A SO 2R E MH[A0] o3 XMElkl= Df AE Ittt QENMEE ojo|giL o

“Spend” has different meanings depending upon the specific Cloud Service to which it is applied: (i) For
each Procurement Package: the total monetary amount of all purchase orders and non-po invoices
processed by Customer through the Procurement Package in the applicable Subscription Term; excluding
the monetary amount of transactions originating from any SAP Fieldglass cloud service and/or the SAP Ariba
Spot Buy Feature during such Subscription Term; (ii) For SAP Ariba Catalog: the total monetary amount of
Customer’s transactions in the applicable Subscription Term captured through the SAP Ariba Catalog Cloud
Service’s “submitted shopping cart’ message protocol; (iii) For SAP Ariba Supply Chain Collaboration for
Buyers: the total monetary amount of transactions processed by Customer through the Cloud Service in the
applicable Subscription Term using the solution capabilities calculated by adding the total monetary amount
of any purchase orders and/or non-PO/SAR-based invoices received by or through the Ariba Network™
using the Cloud Service. (iv) For SAP Ariba Spend Analysis: "Spend” or “Spend Data” mean each twelve
(12) month set of accounts payable, travel & expense, and/or purchasing card data from Customer provided
to SAP for data enrichment processing through the Cloud Service, including transaction data and data
identifying Customer’s suppliers. (v) For SAP Ariba Payables Cloud Service: the meaning is set out in the
SAP Ariba Payables Supplemental Terms and Conditions. (vi) For SAP Ariba Discount Management: the
total monetary amount processed by Customer for payment term analysis-and-discounting but not processed

SAP Ariba and Fieldglass Cloud Service Supplement (DUAL) koKR.v.5-2021 Page 6 of 13


http://www.sap.com/agreements-cloud-supplement-ariba-payables
http://www.sap.com/agreements-cloud-supplement-ariba-payables
http://www.sap.com/agreements-cloud-supplement-ariba-payables
http://www.sap.com/agreements-cloud-supplement-ariba-payables

3.3.

3.4.

3.5.

for payments processed through the Cloud Service during the applicable Subscription Period. “Procurement
Package” means the Cloud Services in the SAP Ariba Procurement portfolio focused on creation, approvals
and processing of purchase orders and requisitions. The SAP Ariba Sourcing and Procurement Bundle is
considered a “Procurement Package.”
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“Supplier” means a vendor from which Customer acquires goods or services for its own account using the
Cloud Service.
'SagM's 10| el A”E Qs SEHRE MHAE 0|83t ¢FO0|Lt MHIAE FOiSt=
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“User” means individuals authorized to access the Cloud Service, excluding individuals who are only Team
Members. The User Usage Metric is not measured as an aggregate number over a Subscription Period but
rather as a limit that may not be exceeded at any time during the Subscription Period without being
considered an excess usage. “Team Member’ means an individual who is allowed to access the Cloud
Service but is only granted membership in groups associated with “Team Member” permissions for the Cloud
Service.?
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“Tenant” means a Customer-specific instance of the Cloud Service.

"HHE"= D4 SERLE MH|A QIARAS ofOjgL Ct

2 These permissions are found in the group licensing Reference table in the SAP Ariba Strategic Sourcing and
Supplier Management portfolios descriptions found in the SAP Ariba Documentation.
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4.1.

4.2.

4.3.

4.4.

4.5.

ADDITIONAL ARIBA TERMS.
ARIBA F7t =

Quote Automation. Customer’s use of the Ariba Network and the Ariba Discovery Cloud Service as
provisioned by the Quote Automation feature (if available via Customer’s subscription) is limited to the use
necessary to fully utilize the feature and as further described in the Documentation. In order to utilize the
Quote Automation feature, Customer must register on the Ariba Discovery network and accept the Terms of
Use (Buyers) — Ariba Discovery in regards to functions of Quote Automation performed on the Ariba
Discovery site.

Quote Automation. Quote Automation 7| S0l 2|5 M|S = Ariba Discovery 22t%E A‘|H| 2 Ariba
Network 2| 128 AL&(1 40| SES0 AL 7tsot BR)2 0| 7|5 &t1%| 0[83t= O East A8 &
EMOIM F=I7tZ FAIE A2 Z HBHELICE Quote Automation 7|s& O|83t7| s 142 Ariba
Discovery U E®| 30| SZ5t12 Ariba Discovery AtO|EO|A = L|= Quote Automation 7|51 £
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Ariba e-Archiving. Ariba e-Archiving, an optional feature within the SAP Ariba Commerce Automation Cloud
Service involves archiving of invoices originating from any one of the supported countries listed in the
Documentation (each a “Supported Country”) during the specified retention period for such Supported
Country (“Mandatory Retention Period”) and within Customer’s Subscription Term.

Ariba e-Archiving. SAP Ariba Commerce Automation 22t E AMH| A0 ZEE M 7|59 Ariba e-

Archiving 2 X JEl= 3l =7t £EF Ei 7|12H(2F £/ 7|2 S 149 S5 7|2t ol A0
LHEE X JE= 27022 "X fEls =71 0A S8 S&2l of7tojd S elojghL|ot.

SAP Ariba Spot Buy Catalog Cloud Service and Feature. In utilizing the SAP Ariba Spot Buy Catalog

Cloud Service or using the SAP Ariba Spot Buy feature, Customer agrees to participate in the SAP Ariba

Spot Buy Program in accordance with the terms for buyers found on the SAP Ariba Spot Buy program Site,
as updated from time to time, (currently at https://connect.ariba.com/AribaSpotBuy).

SAP Ariba Spot Buy Catalog 22I2E AMH|2A 9 7|5. SAP Ariba Spot Buy Catalog 22t*E MHAE
0| &3t7 Lt SAP Ariba Spot Buy 7|6& A8 &%, 142 A2 YOO|EE|= SAP Ariba Spot Buy
T2 AMO|E(HXY https://connect.ariba.com/AribaSpotBuy) Ol Al &9l 7Hs58t FLOjRHE Z=710] [}2} SAP
Ariba Spot Buy Z2 10 &0{st= Zi0| S2|5tA & LICH

Supply Chain Collaboration for Buyers Cloud Service (“SCC for Buyers”). During the then-current
Subscription Term for SCC for Buyers, SAP shall not charge any Customer suppliers transaction fees or
annual membership fees related to Ariba Network Fulfill: Orders and Invoices service on the Ariba Network
arising from their relationship or transactions between Customer and such suppliers originating through the
SCC for Buyers. Suppliers will still be charged for use of Ariba Discovery if they elect to use that service or
other optional services SAP makes available to them.

TOfXt E2t2E MH|AE Supply Chain Collaboration(“T0fXI-& SCC”). FOIXHE SCC O CHSH SA|

S8st S2 7|7t 59, SAP = Ariba Network Fulfill(XZiat ST 223 €H ZF FOIXE SCC £ S
MHElE 27 E5 EAMMMOIN 2HdSHE Ariba Network O A{Q] F&2 S &% AMH|A)1F 2HEHSI0] D2
ST oM EUMM @F0[Lt A7t 3|7t Q88 FattX| (&Lt S5 M 7F Ariba Discovery AfH|
= SAP 7} MB5t= CHE S48 MH|AE O|8317|2 MESH 22, S5 M= Ariba Discovery A0
Cish H|&O| HELICH

SAP Ariba APIs, extension tools and Integration Software. Some of the Cloud Services include the ability
to use application programming interfaces, integration adapter software, extension capabilities and system
authorization codes (together referred to as “APls”) made available by SAP for the creation of applications
for integration with the Cloud Services by Customer (a “Customer Application”).
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SAP Ariba APIs, extension tools and Integration Software. &%
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Use of APIs is subject to restrictions stated in the Documentation and access to and testing of some
APIs utilizes the regional SAP Ariba Developer Portal applicable to the SAP Ariba data center that
Customer elects to use (See https://developer.ariba.com/api). Customer must accept any separate terms
and conditions presented upon download or access to the regional platform to use the portal and APlIs.

APl 2 AFEOl= MO HAIE HMTHAIRO| MEBE|0f U5 APl Of CHo ANA H HAEE= 20|
O|83%t7|2 E#St SAP Ariba OIO/H MHO H&Ll= WA SAP Ariba Developer
Portal(https://developer.ariba.com/api Ol A 29l 7t5)S O| &L LICH ZEHt API & ALESHHT 142
CHREE A e BX| ERECRZO| WM A Al HA|El= 2o ZAHS =260} SfL|Ct.

The APIs are SAP proprietary and Confidential Information and may not be modified by Customer.
APl = SAP 2| =7 H|Z FEO|0 20| =77 & YSLICE

SAP may require certification, security assurances or other reasonable validation steps regarding the
Customer Application(s) developed with the API prior to enabling Customer to utilize such application in
a production capacity to exchange information with the Cloud Services.

SAP = 10| F2tRE MH[Aot FEHE netot| 2ot 2Y sH22 02 OHEEI5’1IOI He 28¢
T A=E X[Jot7]  APIE ArEoto] el 17 ofF2AH 0|31 2&st0] 21T, 22 BT E=

7IEL r2Hel S0l BAHE 278 & UL

Customer is fully responsible for ensuring that the Customer Application remains compatible and
interoperable with the Cloud Service and does not unreasonably impair, degrade or reduce the
performance or security of the Cloud Service.

AZ42 074 O Z2|H 00| SR E MH|A2 22t 7H55H 42 28 7HSStER of= O HHe=z
MOIX|D] 224RE Mu|A0| M5 FE BOLS 2RI &4, o3t £ LAAAE O HUCL
Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors
by any third party arising from the Customer Application by virtue of its integration with the Cloud
Service. Customer will indemnify SAP against all damages finally awarded against SAP, SAP SE, its
Affiliates and subcontractors (or the amount of any settlement Customer enters into) with respect to
these claims. If Customer licensed the Cloud Services in the United Kingdom or is governed by the law
of the United Kingdom, this Section v. of this Supplement is replaced in its entirety with the following v:
NM2 FERE MH|A2to| S0 o3 12 OfS2|AHO|MoAM S, M| 3 Xt7F SAP, SAP SE, 1
Ab U SHEAHE MZ N7|sHe HT2EE SAPE YOS Ch D42 o|2{st Hot Bt
HOR SAP, SAP SE, 11 A At & idﬁ%*ﬁloil SotE BE ESiM(E= 20| HZAT 2o
)2 2R E SAPE TATILICE AZHO| Y0 M SR E AMH| A0 2Hot POI”'*S SO AALE

A = ©E0 HEEE 3% & 25 U Mve TS M vz MLt

X

J§ 12 o ne _I

Bt

kI op

“v Customer will defend SAP, any Affiliate of SAP, SAP SE, any Affiliate of SAP SE and any
subcontractor of any of the foregoing against any claim brought by a third party in relation to the
Customer Application. Customer will indemnify SAP, any Affiliate of SAP, SAP SE, any Affiliate of
SAP SE and any subcontractor of any of the foregoing against all damages finally awarded (or the
amount of any settlement entered into by any of the same) in relation to any claim brought by a third
party related to the Customer Application. SAP shall be entitied to recover losses on behalf of any
party afforded protection or indemnity under this section, however, Affiliates of SAP, SAP SE,
Affiliates of SAP SE and subcontractors of any of the foregoing shall have the right to directly
enforce the provisions of this section v for their own benefit under the Contracts (Rights of Third
Parties) Act 1999 (provided there shall be no double recovery of losses permitted).”
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4.6.

4.7.

v 02 74 ofZ2[AH 0| Mt A E K| 3 Xt7k SAP, SAP A A}, SAP SE, SAP SE o] A EAL &

=0 HHUNE MUE HM7|ste BFERE SAPE Ho{gLCt 042 2 of Z2|AH o]t
S| ® 3 X7t K| 7 | FTH0l| oo =B OH(EE = SAP, SAP A A}, SAP
SE, SAP SE 2| A AL X O|F2| AN MAT gto| U2 LE SAP, SAP A YA, SAP SE,
SAP SE 2| AIgAt A 0|52 HHYUNME THMSELICE SAPE Z0f w2t gofLt Mol XS E
YARLE CiAlsto EaiHidS 2E Me|7F JAELICE B, SAP, SAP A Z A}, SAP SE, SAP SE 2
AZA A O|F9 oFE (M 3 Xfel He)of map Xp o 0|°'° flsl 2

= —I = —
Hvee =g ZHLEHE, O|F &olHid2 AEEX| §8)

= '

vi. The System Availability SLA will apply to API's, unless specified otherwise in the Documentation for a
specific API.

=78 AP Of 2ol EM0f| 2| FAIE BRE Melst, A[AH 7H8 &= SLA 7F AP Of HE &Lt

1o -4

vii. For the avoidance of doubt, data submitted to the Cloud Services via an API or a data feed from an
authorized third-party service that either originates with Customer or is provided subject to an agreement
between Customer and a third-party database provider, shall be considered Customer Data under the
Agreement.

S O 3=5| otitE, API & Soll == DU 2 2E ARE[ALE D240 X 3 Xt HIO|EH|0| A~ SSXt
ZF Aetof et MESE S M 3 At A1 |22 2E H&E HOEHE S 22RE MH[2Z HER=

HIOJE = Aol a2t n2 CO|H 2 ZHFgfL| o,

Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis Cloud Service, SAP
Ariba Contract Management, SAP Ariba Sourcing and SAP Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may include news articles, supplier corporate information,
(“Database Information”). All Database Information provided to Customer is proprietary information of SAP
or its third-party information providers, may not be relicensed or resold and is subject to further restrictions
set forth in the Documentation. The Database Information is provided “as is” without warranty of any kind,
including but not limited to warranties as to the accuracy, completeness or timeliness of the Database
Information, and SAP advises Customer to independently verify such Database Information. SAP and its
providers shall not be liable for any loss arising out of or in any way relating to the Database Information.
SAP’s Providers are third party beneficiaries of these terms. SAP and its Providers (i) shall not be liable to
Customer for any loss or injury arising out of or in any way relating to the Database Information and (ii) will
not be liable for consequential, incidental, special, punitive or other indirect damages.

MH[A™ HIO|E. 72 J|AL SSN 7Y YEE Z&5t0] SAP 7t DO A M35t 2 ("HIO|E{H|0] &
FH")Qt 2 El SAP Ariba Spend Analysis 2225 AMH|A, SAP Ariba Contract Management, SAP Ariba
Sourcing 3 SAP Ariba Supplier Risk 22tFE MH|A0|| CHsl CHE &740| M LICH DH0|AH HSkl=

ZE HO[EH|O|A FHE= SAP E= SAP o M 3 A HE MISAe| 5F FEEAM 20| A ALt
THHofE = glem Mo HAIE =7t MotAteo] & LICH HIO|EH|0|A FE & H|O|E{H 0| A FE O
Hetd, e E= HAGo tiet 25 2 HIRS oje S/ S L glo] "Us AUZE" HI =0,
SAP = 11740| O|2{3t CIO|HH|o|A FEHE XHZEZ AFY AS AHTYLICL SAP °F 1 HEXte=
HO|EHo|A HEZ QI3 L= OfH A o= & 0|2f 250 Lldt= ofH &40 s E MY S XX
HELICE SAP Q| MSAtE & =UQ| M 3 A =8| X LICE SAP eF O MEAt= (i) HIOIEH0|A §EZ
QI8 E= O|H Moz O|Q 2SI LMlSh= O &4 E= TS0 Mz 20| AH MY S X|X]|

o, (i) 20y, 84, S48, U £= 78 Y &30 tisi M= MYS XX @ELIC

Optional Add-on Services. Customer may subscribe to certain optional add-on services or programs, such

s “Ariba Network, add-on for buyer-paid supplier fees for orders and invoices” and Ariba Discovery
Advantage Block Purchase. If so, any Usage Metrics or terms not stated in this Supplement will be stated in
the Order Form or Documentation.
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4.8.

4.9.

4.9.1.

4.9.2.

=M ojE=2 MH|A 12 “Ariba Network, add-on for buyer-paid supplier fees for orders and invoices”
% Ariba Discovery Advantage Block Purchase @ 22 £ &M OHER MH|A s Z2 0| S5 &
UAELICE 0] 82, 2 EF =AU BAZX| g2 AH8 HES = U2 LT ML ZA0| HA[E L CL

Data Retention — Ariba Network. Customer Data processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s policies, provided that SAP Ariba will delete, or render unreadable, the
Customer Data stored in the Ariba Network after expiration or termination of Customer’s subscription upon

Customer’s written request. Retained data is subject to the confidentiality provisions of the Agreement and
the obligations under the Data Processing Agreement.

HOIE H{ - Ariba HEI. Ariba UERIMM X2zl 22 HIO|HE SAP ZHO| M2t Ariba
HEIO E/E = ASLICLE, 24 S5O Tz £= K| Al 240] ME 2FY F2 SAP Ariba =
Ariba HEQIO XN 124 HOHE MHMSAL &g &+ =5 TSHCL ERE= HOHE =
Aol HIZRAl =g 8 HIO|E XM2| A<t e 2|77 HEEL|CH

Processing Services for Payment and Supply Chain Finance.
2H % S5 8% M| MH|x

Separate Provider. If Customer enables one or more of the below defined payment capabilities in the Ariba
Network (excluding AribaPay), such payment services are provided by third party payment processors under
separate agreements between Customer and those third-parties. SAP does not perform and is not
responsible for the payment processing services, nor acts or omissions of the third-party payment processors
under the separate agreements. Customer agrees that any third-party payment processor’s use of Customer
Data is governed by the separate agreement and the third-party payment processor's data use and data
privacy policies. By enabling the payment services provided by third-party payment processors, Customer
instructs SAP to transfer Customer Data (including personal data) to the third-party payment processor.
SAP’s obligations for the Cloud Service, exclusive of the payment processing services, are in accordance
with the Agreement. SAP and the third-party payment processors are under no obligation to assist with or
resolve disputes between Customer and Customer’s suppliers, with respect to payment transactions.

BE HEX 1H40| Ariba Network OfAf Of2ff FAIE ZX MHA 7|5 & 3Lt OldE 2d=ist

B (AribaPay M2[), ofE ZX AMHA= DA K 3 X+ AXN M2 ZF HE A SO M2t Y ZA|
ME|Rtof o8 MSELILE SAP = d2{gh XM2| MB|AS ASAHL B Ao TE X 3 X ZH|
HMe|xtel 29 e FA(0f ol MAS X|X| FSUCH D42 M 3K Z2H M2 X2l 12 Ho|H Ao
= A% S H 3 A ZM M2Xe] 1 Mol Mg R ISR Hz Mol HEECi= HO
SOlggLCh D42 N 3 A XN M2X7F MEots 2 MHIAE 2dsistol 1 HOHEHAEE
ZHE M 3 A 2H M2 KHO|A TESHE=S SAP Off XIA[ZLICH ZH HM2| MHIAE MLt L
20] Chst SAP Of o|F= & A 20| WHELIC SAP 2t M 3 At A X2|At= ZAM EHX M 2redstof

ZH

A H|
D40 0N SSYUM 2 28 S XS S EY 9|27t e LIt

rir

Payment Processing Services. For payment processing services other than AribaPay:
AN AM2| MH|A. AribaPay 0|2/ ZX| X2| MH|A:

e If Customer enables the payment capability, then the “processing services” consist of payment
processing services to settle payments between Customer and Customer’s suppliers, including every
function of the payment capability related to the processing or transmission of payments or funds, the
provision of any payment intermediary-related services, the debiting or crediting of bank accounts,
holding funds, processing payments, issuing checks, holding account numbers, and/or otherwise acting
as a payment processor.

0| ZH| V1S5S B FR, K2l MEA'E DHI DY T

s
= =
el ME[A2 FEEH, o7[0= 28X E= Ag M2l WS, 2H S 2 MB|A ®ME, 28 At
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4.9.3.

4.10.

4.10.1.

4.10.2.

4.10.3.

4.10.4.

28 E= 98 Aa ER/ 2 M2, o7 2d, A 27, O Hel YMe2 2N M2Xt 9Y S
TdsHs At e 25 Z2H 7|50] ZeE Lo

e Customer is responsible for providing accurate information in any payment instruction.

D22 AH KHo| e YEE HBY MYo| UL

e Once enabled, SAP’s role for the payment capability is to forward payment information from Customer to
the payment processor and return status information to the Customer regarding the payments.

2dstEl 2H 7|sar 2tEet SAP of Y2 1ol AN YEE ZM M2 A HEStD ZH et
SET B SEE DA 4ot AYLICh

Tax Treatment. With respect to the fees payable by Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor or supply chain finance processor. This will not
include features which are agreed to by Customer under its agreement with the payment processor payment
and that are paid directly to the payment processor.

M. 40| ZX 7|5E AH8SE7| RIS SAP O X|Z3{0F St= Qa1 250, X M| ME|A7F ZF|
Melxt E= SY At MRG0 23 HIE = Adilte FHSHA Ma =84 1Z40] SAPOf Cist
AHNXAZ FGELCh of7|0l= 240 X M| Xete| AYUAM S5t A M| XA XY Xgkl=
7152 = &K &L

Packaged Cloud Service. Where the Cloud Service is included with SAP Qualtrics for Supplier XM for a
single fee (collectively, the “Packaged SAP Qualtrics Cloud Service”), the following additional terms apply
to such Packaged SAP Qualtrics Cloud Service:

SR E MH[A T7|X]. S2tRE MH[20| 12/ 250 H
Qualtrics 22IE MH|A D7|X|"2 §3)0| Zotx= 4%
MH|A o{ 7| X[ of| HE & L|C

1o d

AP Qualtrics for Supplier XM("SAP
7 =0| SAP Qualtrics 222 E

Usage Metric and Limitations for SAP Ariba Strategic Sourcing Suite. Subscriptions to the Packaged
SAP Qualtrics Cloud Service which includes SAP Ariba Strategic Sourcing Suite are measured by Users and
include 50 Suppliers per User in blocks of 25 Suppliers.

SAP Ariba Strategic Sourcing Suite A& HEZ2| G X|EALE. SAP Ariba Strategic Sourcing Suite £
ZotSHE SAP Qualtrics 22HRE AH[A Tf7|X|0f CHot SE2 MEA 2 SEEH MEAE SE YA
50 707t ZeHELICHS S A 25 7HE StLte| BHelz 573).

Usage Metric and Limitations for SAP Ariba Commerce Automation Membership. Subscriptions to the

Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Commerce Automation Membership
include 1,000 Suppliers in blocks of 25 Suppliers (for a total of 40 blocks of 25 Suppliers).

SAP Ariba Commerce Automation Membership A8 HEZ 3 X[$ALE. SAP Ariba Commerce
Automation Membership 2 EZ &3t SAP Qualtrics 2E2H2E A‘IHIﬁ mj7|x|of CHet S50l S=YH
1,000 H(S= &M 25 7HE StLte| EHel2 ot & 40 7/ THel)7F ZE LI

Usage Metric and Limitations for SAP Ariba Supply Chain Collaboration for Buyers. Subscriptions to
the Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Supply Chain Collaboration for Buyers
are measured in blocks of $10M in Spend and include 25 Suppliers for each block of $10M in Spend.

SAP Ariba Supply Chain Collaboration for Buyers A8 HIE®2| 3 X|3tA}E SAP Ariba Supply Chain
Collaboration for Buyers & Z&35t= SAP Qualtrics 22t = AMH|A TH7|X|0f Cist S22 X[& 1,000 2t
2o thelz SEEN, 24 X2 1,000 2F 2 TRIY SS M 25 747F ZetE L o

EU Access. The EU Access option is not available for the Packaged SAP Qualtrics Cloud Service.
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4.10.5. Customer Data Deletion. Customer is responsible for deleting all Customer Data for SAP Qualtrics for
Supplier XM upon termination. SAP will provide Customer a means to accomplish such deletion.

074 fo|E| AtH|. D242 SX| A| SAP Qualtrics for Supplier XM 2] Z& 17§ HO|HE AtH|E ® Q0|
UELICE SAP £ 0|2{3H ATH|E BT 5= U= =EHS D40 A HSgL

4.10.6. Support. The Contact Channel for support for SAP Qualtrics for Supplier XM is
https://www.qualtrics.com/support/. If SAP changes the Contact Channel, SAP will provide notice via
https://www.qualtrics.com/support/. All other aspects of support are provided in accordance with SAP's
Support Policy for Cloud Services.

X|@l. SAP Qualtrics for Supplier XM X| @& 2ot A2 ME2 https://www.qualtrics.com/support/ & LI CF.
SAP 7} digt Mid S WY 42, SAP £ https;//www.qualtrics.com/support/E &l SXIE HSgLICt
CHE R E X[¥E 22HRE MH|A Support ‘EM0j 2t &S & L Ct.
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