SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS

SAP ARIBA AND FIELDGLASS S2I$E MH[A
HExA
This Supplement is part of an Agreement for SAP products and services between SAP and Customer and
applies to the SAP Ariba and Fieldglass Cloud Services for which Customer is subscribed as set forth herein
(the “Cloud Service”). Capitalized terms used in this Supplement but not defined herein have the meanings
assigned to them in the applicable Order Form or Documentation. Unless an alternate Supplemental Terms
and Conditions document is referenced in the applicable Cloud Service Order Form, this Supplement applies

to all SAP Ariba and Fieldglass Cloud Services as set forth herein whether or not referred to specifically in
this Supplement.
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PART 1 - SUPPLEMENTAL TERMS APPLICABLE TO ARIBA AND FIELDGLASS CLOUD SERVICES
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1. CONSULTING SERVICES
ZME MH[A

Customer’s initial subscription to each Cloud Service includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable'. Such Consulting Service packages are not included
with any additional, replacement, or renewal order of a Cloud Service to which Customer is already
subscribed unless otherwise provided in the Order Form.
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1 The following Cloud Service subscriptions do not include a standard Consulting Service package for the
initial deployment of the Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and
Invoicing, additional site add on; Buyer Membership (open adapter); Invoice Conversion Services; Services
Invoicing for Brazil; Ariba Network, tax invoicing for Mexico; Ariba Network, tax invoicing for Chile; SAP Ariba
Strategic Sourcing, supplemental site add-on; SAP Ariba Procurement, supplemental site add-on; SAP
Signature Management by DocuSign; SAP Signature Management by DocuSign, Fieldglass.

1ChS ZAALE MHA SEL 22RE MHlA X7| HEE 9[3t BE HAY MH|A Ii7|XIS EHK|
AELC siY Z2tRE MH|A: SAP Ariba Buying, additional site add on, SAP Ariba Buying and
Invoicing, additional site add on, Buyer Membership (open adapter), Invoice Conversion Services, Services
Invoicing for Brazil, Ariba Network, tax invoicing for Mexico, Ariba Network, tax invoicing for Chile, SAP
Ariba Strategic Sourcing, supplemental site add-on, SAP Ariba Procurement, supplemental site add-on,

SAP Signature Management by DocuSign, SAP Signature Management by DocuSign, Fieldglass.
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Standard Consulting Services for the initial deployment of applicable Cloud Services subscribed to in an
Order Form between SAP and Customer referencing this Supplement are described in the deployment
descriptions made available online by SAP, or as provided by SAP upon request. SAP provides these
deployment services for the period stated in the deployment descriptions or applicable exhibit(s) or, if no
period is stated, then for the initial Subscription Term. Any included deployment services, or other Consulting
Services included in a Cloud Service Order Form between SAP and Customer referencing this Supplement,
shall be deemed part of the Cloud Service for the purposes of the Cloud Service conformity and skill warranty
in the GTC. The standard Consulting Service package included in Customer’s initial subscription to each
applicable Cloud Services expressly excludes any custom integration services or other custom development
effort. Customer may purchase additional Consulting Services beyond the scope identified in the deployment
description(s) for the initial deployment subscribed to Cloud Services by entering into a separate mutually
agreeable written services order form or statement of work with SAP. Customer will reimburse SAP for all
appropriately documented travel and related expenses incurred by SAP in performing any Consulting
Services.
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For clarity, this Section 2 shall be deemed an SAP Policy. Customer may not, and shall ensure its Authorized
Users do not, submit the following types of information to the Cloud Service or solicit this information from
trading partners: (i) non-public government identification numbers or financial account numbers associated
with individual persons (e.g. U.S. Social Security numbers, national insurance numbers, driver's license
numbers, or personal credit card or banking account numbers), (ii) medical records or health care claim
information associated with individuals, including claims for payment or reimbursement for any type of
medical care for an individual, (iii) information regulated under the International Traffic in Arms Regulations,
(iv) without the express written consent of SAP, technical data restricted under U.S. or German law for export
purposes, and (v) data designated as “Sensitive” or “Special Category” or the like requiring extra protective
measures under the applicable Data Protection Law (as defined in the Data Processing Agreement). All
Customer Data shall be considered Customer Confidential Information, provided, nothing in this Agreement
shall restrict SAP from freely using, reproducing, sharing, incorporating, exploiting and/or otherwise
commercializing any feedback shared by Customer in any form for any purpose.
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Where any Cloud Service is identified or marked in the Order Form as an ‘aggregated’ Usage Metric Limit
over the Subscription Term (or 2 or more years thereof), SAP has agreed to an aggregated Usage Metric for
the particular Cloud Service over the initial Subscription Term only. There is no discount, reduction, refund or
credit if the Usage Metric Limit is not utilised in any year or over the Subscription Term. For any twelve (12)
month renewal, the applicable Usage Metric Limit for the Cloud Service shall be annualised (subject always
to excess use as provided in the Order Form) for the Renewal Term, unless otherwise agreed in a signed
writing with SAP. The Annualised Usage Metric Limits may be set out in the Order Form as a reference.
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From time to time, subject to the requirements presented by SAP at the time, Customer may elect to
participate in a limited availability program enabling use of a new feature for the Cloud Service prior to
general production availability. SAP may elect at its own discretion to remove any limited availability feature
from use and/or not release it into the Cloud Service.
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PART 2 - SUPPLEMENTAL TERMS APPLICABLE TO FIELDGLASS CLOUD
2§ - Fieldglass 22t E MH| 20| Stsf HEEE 2F =4

USAGE METRICS

At M EE

Usage Metrics for the SAP Fieldglass Cloud Services, to the extent referenced in the Order Form, are
defined as follows:

SAP Fieldglass 22t E AMH|A2| A8 HEZ 2 TFEAMO| FH=E He| LM ChSat 20| Fe|EL|Ct.

“Spend” has different meanings depending upon the specific SAP Fieldglass Cloud Service to which it is
applied: (i) For (a) SAP Fieldglass Contingent Workforce Management, (b) SAP Fieldglass Contingent
Workforce Management, edition for SAP ERP, (c) SAP Fieldglass Assignment Management, and (d) SAP
Fieldglass Assignment Management, edition for SAP ERP: the total monetary amount of Customer's
transactions captured on approved time sheets or approved service receipts processed through the Cloud
Service; (ii) For (a) SAP Fieldglass Services Procurement and (b) SAP Fieldglass Services Procurement,
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1.2.

2.1.

2.2

2.3.

edition for SAP ERP: the total monetary amount of Customer’s transactions captured on approved payment
term or statement of work invoices (or similar fixed cost objects).

"K|E"2 ot2fet 20| ME&l= £7 SAP Fieldglass 22 E AH|20] wat 2t7| CHE 20| ZHY UL (i)
(@) SAP Fieldglass Contingent Workforce Management, (b) SAP Fieldglass Contingent Workforce
Management, edition for SAP ERP, (c) SAP Fieldglass Assignment Management, (d) SAP Fieldglass
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“Monitored Individuals” means unique individuals being managed by the Cloud Service or who use the
reporting console of the Cloud Service. This metric may also be referred to as “Worker Profile”. For purposes
of clarity, this Usage Metric is a monthly allotment, unless otherwise specified in the Order Form.

'BLIEY CHA JHQI"e Z23teC MH|A0| o3 BRIEAL} 2BRE Mu|lAQ| B 2&S AR
193 JHQIS oujFLct o HEL ‘2R ZRTEE AFY 4 UsUCH F O W SR,
WMo 22| AKX Qe 3 0| AR HE2S nj2 SEE L ch

Unless otherwise necessary to determine usage volume, "Spend” is captured in the month associated
timesheets or payment term/statement of work invoices are approved in the Cloud Service and are adjusted
by credit and debit memos in the month such memos are approved in the Cloud Service.
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CLOUD SERVICE DESCRIPTION
SULE MHI2A L

Customer has subscribed to one or more of the Cloud Services described below in an Order Form
referencing this Supplement.
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SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management
provides functionality for the procurement, engagement, and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-boarding, invoices, and worker evaluations).

SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce
Management = &%, 18, HE A 42 XFO: 7 &1, 50, 22X HZE, gF 5, g7 3E,
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SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management provide functionality
to track external resources for assignment to one or multiple projects, collect and process a resource’s time,

and allocate time to cost objects to support invoicing.
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SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement provides functionality for the
procurement, engagement, and payment of services providers (e.g. project requisitions, vendor responses,
on-boarding, off-boarding, invoicing, and project evaluation).
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24.

2.5.

SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement =
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SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management allows
Customers to track and manage all non-traditional workers who have no time sheet activity and are not
otherwise tied to a job posting or SOW in the Cloud Service for headcount, reporting and
onboarding/offboarding tasks.

SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management = Q&<
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SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking allows Customers to track and manage all nontraditional workers who have no time
sheet activity and are not otherwise tied to a job posting or SOW in the Cloud Service for headcount,
reporting and onboarding/offboarding and document tracking. It does not provide customers with the ability to
track the financial management of services procurement such deliverables, fees, time sheets, expense
sheets, or invoices.

SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
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SUPPORT
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Support for the Cloud Service is provided in accordance with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels available for SAP Fieldglass are SAP Enterprise Support or
Preferred Success. Preferred Care is not available. SAP Fieldglass Enterprise Support provides support for
general questions, system navigation inquiries, general troubleshooting issues and P1 escalation
management. In addition, SAP Fieldglass Enterprise Support provides release updates, high level program
consultation, standard release notes and general product roadmap updates.
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SUPPLIER TERMS
SEYEM =2

Prior to accessing the Cloud Service, Suppliers will be required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii) become enabled, subject to the applicable terms of use,
on the regional network designated by SAP for routing documents between Customer and Suppliers.
“Supplier” means a worker or agency engaged by Customer through the Cloud Service.
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3.2.
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PART 3 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA CLOUD SERVICES ONLY
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The technology features included in each SAP Ariba Cloud Service are listed in the SAP Ariba Solution
Description Guide (as updated from time to time).
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SAP ARIBA PAYABLES

SAP ARIBA PAYABLES

The SAP Ariba Payables (including the payment, supply chain finance, and discounting services) Cloud
Service have regional limitations, may require agreements with third party service providers, and are subject
additionally to the SAP Ariba Payables Supplemental Terms and Conditions found here:
www.sap.com/agreements-cloud-supplement-ariba-payables (as updated from time to time).
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ARIBA USAGE METRICS.

ARIBA AIE M EE

The Usage Metrics applicable to the Ariba Cloud Services are defined below.

Ariba 22t E MH|A0| HEE|= AL HEZ2 OF2Ho M FolE LT,

“Document(s)” mean uniquely identified objects processed by the Cloud Service in a contract year.
"BME Al A SO 2R E MH[A0] o3 XMElkl= Df AE Ittt QENMEE ojo|giL o

“Spend” has different meanings depending upon the specific Cloud Service to which it is applied: (i) For
each Procurement Package: the total monetary amount of all purchase orders and non-po invoices
processed by Customer through the Procurement Package in the applicable Subscription Term; excluding
the monetary amount of transactions originating from any SAP Fieldglass cloud service and/or the SAP Ariba
Spot Buy Feature during such Subscription Term; (ii) For SAP Ariba Catalog: the total monetary amount of
Customer’s transactions in the applicable Subscription Term captured through the SAP Ariba Catalog Cloud
Service’s “submitted shopping cart’ message protocol; (iii) For SAP Ariba Supply Chain Collaboration for
Buyers: the total monetary amount of transactions processed by Customer through the Cloud Service in the
applicable Subscription Term using the solution capabilities calculated by adding the total monetary amount
of any purchase orders and/or non-PO/SAR-based invoices received by or through the Ariba Network™
using the Cloud Service. (iv) For SAP Ariba Spend Analysis: "Spend” or “Spend Data” mean each twelve
(12) month set of accounts payable, travel & expense, and/or purchasing card data from Customer provided
to SAP for data enrichment processing through the Cloud Service, including transaction data and data
identifying Customer’s suppliers. (v) For SAP Ariba Payables Cloud Service: the meaning is set out in the
SAP Ariba Payables Supplemental Terms and Conditions. (vi) For SAP Ariba Discount Management: the
total monetary amount processed by Customer for payment term analysis-and-discounting but not processed
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3.3.

3.4.

3.5.

for payments processed through the Cloud Service during the applicable Subscription Period. “Procurement
Package” means the Cloud Services in the SAP Ariba Procurement portfolio focused on creation, approvals
and processing of purchase orders and requisitions. The SAP Ariba Sourcing and Procurement Bundle is
considered a “Procurement Package.”
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“Supplier” means a vendor from which Customer acquires goods or services for its own account using the
Cloud Service.
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“User” means individuals authorized to access the Cloud Service, excluding individuals who are only Team
Members. The User Usage Metric is not measured as an aggregate number over a Subscription Period but
rather as a limit that may not be exceeded at any time during the Subscription Period without being
considered an excess usage. “Team Member’ means an individual who is allowed to access the Cloud
Service but is only granted membership in groups associated with “Team Member” permissions for the Cloud
Service.?
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“Tenant” means a Customer-specific instance of the Cloud Service.

2 These permissions are found in the group licensing Reference table in the SAP Ariba Strategic Sourcing
and Supplier Management portfolios descriptions found in the SAP Ariba Documentation.
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4.1.

4.2.

4.3.

4.4.

4.5.

"HHE = D4 SR E MH|A QARAS o0t

ADDITIONAL ARIBA TERMS.

ARIBA F7t =4

Quote Automation. Customer’s use of the Ariba Network and the Ariba Discovery Cloud Service as
provisioned by the Quote Automation feature (if available via Customer’s subscription) is limited to the use
necessary to fully utilize the feature and as further described in the Documentation. In order to utilize the
Quote Automation feature, Customer must register on the Ariba Discovery network and accept the Terms of
Use (Buyers) — Ariba Discovery in regards to functions of Quote Automation performed on the Ariba
Discovery site.

Quote Automation. Quote Automation 7|50 2|8l X3 Z|= Ariba Dlscovery SEHRE MH[A R Ariba
Network 2| 112 AL (0] SE3I0] AL 7tsot )2 0] 7|sS 25| 0|&8dt= O 2Rt A48 U
ZMOIM FIE HAE AHB2E MTHEL|CE Quote Automation 7|'5§ 0|238t7| s 1ML Ariba
Discovery HE®|Z0| SE5t11 Ariba Discovery AFO|EO|M =2 &|= Quote Automation 7|51t 2215}0]
Ariba Discovery At& ZZ(FOIXE)S $=Ef3H{OfF LT}

Ariba e-Archiving. Ariba e-Archiving, an optional feature within the SAP Ariba Commerce Automation Cloud
Service involves archiving of invoices originating from any one of the supported countries listed in the

Documentation (each a “Supported Country”) during the specified retention period for such Supported
Country (“Mandatory Retention Period”) and within Customer’s Subscription Term.

Ariba e-Archiving. SAP Ariba Commerce Automation S2t2E AMHA0 ZEE M 7|59 Ariba e-
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SAP Ariba Spot Buy Catalog Cloud Service and Feature. In utilizing the SAP Ariba Spot Buy Catalog
Cloud Service or using the SAP Ariba Spot Buy feature, Customer agrees to participate in the SAP Ariba
Spot Buy Program in accordance with the terms for buyers found on the SAP Ariba Spot Buy program Site,
as updated from time to time, (currently at https://connect.ariba.com/AribaSpotBuy).

SAP Ariba Spot Buy Catalog 222 E AMH|A 8l 7|5. SAP Ariba Spot Buy Catalog 22t2E AMH|AE
O|83t7Lt SAP Ariba Spot Buy 7|58 At8Y &%, 142 A2 YOO|EL|l= SAP Ariba Spot Buy
=203 AO|E(HAY https://connect.ariba.com/AribaSpotBuy)di| Al 20l 7Hs58t LOjALE Z= A0 M2} SAP
Ariba Spot Buy Z2 120 &0{st= Z0| S2|5tA & LICH

Supply Chain Collaboration for Buyers Cloud Service (“SCC for Buyers”). During the then-current
Subscription Term for SCC for Buyers, SAP shall not charge any Customer suppliers transaction fees or
annual membership fees related to Ariba Network Fulfill: Orders and Invoices service on the Ariba Network
arising from their relationship or transactions between Customer and such suppliers originating through the
SCC for Buyers. Suppliers will still be charged for use of Ariba Discovery if they elect to use that service or
other optional services SAP makes available to them.

TFOixt S2tRE MH|AE Supply Chain Collaboration(“TOfX}& SCC”). FOHAHE SCC Off CHEH Al
88t S2 7|7 59 SAP = Ariba Network Fulfill(@Z4n}t Tt S S M 7+ FLOIXIE SCC £ Sl
MEElE 2 £& EMMMOA LSHE Ariba Network M2 F2 % &8 MH|A)nt #HEsio] 02
ST UM EHMM F0|Lr AZE 2| /VHY Q38 FI6HK| YELICH SS M7 Ariba Discovery AH|A
e SAP 7t M33t= CHE 48 MH[AE O|8SI7|2 MEis 42, 3= X< Ariba Discovery AHEO
Cish H|&O| HE LT

SAP Ariba APIs, extension tools and Integration Software. Some of the Cloud Services include the ability
to use application programming interfaces, integration adapter software, extension capabilities and system
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authorization codes (together referred to as “APIs”) made available by SAP for the creation of applications
for integration with the Cloud Services by Customer (a “Customer Application”).

SAP Ariba APIs, extension tools and Integration Software. 25 S22 E AH|A0& 20| 2=

MH|22to] &Y =Ho=z OfE2|AHold('nZy ofjEaAol¥E)S 4 £ SAP 7t HME3t=

OfZ2/Aold ==Y QEmO|x, S8 OHE A2ZEQO, &E 7| % A28 $Q ZE(API'E

=8)2 Ar80| ZetE LTt

i. Use of APIs is subject to restrictions stated in the Documentation and access to and testing of some
APIs utilizes the regional SAP Ariba Developer Portal applicable to the SAP Ariba data center that

Customer elects to use (See https://developer.ariba.com/api). Customer must accept any separate terms
and conditions presented upon download or access to the regional platform to use the portal and APlIs.

APl 2 AFEOl= MO HAIE HMTHAIRO| M B0 UL APl O CHEH MM~ I HAEE 20|
O|83%t7|2 AIE#S SAP  Ariba HIOIEf MEO| ZH&8E= X SAP Ariba Developer
Portal(https://developer.ariba.com/api O Al Q1 7t5)& O|8%tLICE ZE API & AHESI2{H D2
CHREE A e BX| ERECZO| WM A Al HA|El= 2o ZAHS =260} SfL|Ct.

ii. The APIs are SAP proprietary and Confidential Information and may not be modified by Customer.
APl = SAP 2| =7 H|Z FEHO|H 40| =¥ = G&ELICH

iii. SAP may require certification, security assurances or other reasonable validation steps regarding the
Customer Application(s) developed with the API prior to enabling Customer to utilize such application in
a production capacity to exchange information with the Cloud Services.

SAP £ 10| S2tRE MH[A HE WesHY| flot 23 SEHLZ O|2{et ofE2|7A0|8S &8
T A=E X AS7| © API S AFESHO] JHEZE 0 OfE2|A 04t 2Esty QF, Het BF £=

7IEL gr2IHel S0l BAHE @78 4 AULIC

iv. Customer is fully responsible for ensuring that the Customer Application remains compatible and
interoperable with the Cloud Service and does not unreasonably impair, degrade or reduce the
performance or security of the Cloud Service.

D22 D2 | B2 H0|H0| FALE MulAot BB IS 45 28 JHSOHES Gt f HHOR
MYT|D) FALE Ml20| M5 £ Dot SRR &4, o8 EE FAAFAE o HLICH

—

—_

v. Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors
by any third party arising from the Customer Application by virtue of its integration with the Cloud
Service. Customer will indemnify SAP against all damages finally awarded against SAP, SAP SE, its
Affiliates and subcontractors (or the amount of any settlement Customer enters into) with respect to
these claims. If Customer licensed the Cloud Services in the United Kingdom or is governed by the law
of the United Kingdom, this Section v. of this Supplement is replaced in its entirety with the following v:

N2 SERE MH|AQko S0 s 174 OfZ2|FH 0] Mo S H 3 X7k SAP, SAP SE, 1
AL YAHE ST H7I5ts ETF2FE SAP E HOigtLCh 022 O[3t Yot 250

a2
A

HFHOR SAP, SAP SE, 1 AZAL U HEAAHO| £UY DE AejYEs 10| HEY ol
U ORLE SAPS RMBLICL D20| FRON F2ASE AH|A0) B aroml% S ojwtALy
DA YT BB HBEE B2, 2 B3 22| A v M CHS A v O GHELC

“v Customer will defend SAP, any Affiliate of SAP, SAP SE, any Affiliate of SAP SE and any
subcontractor of any of the foregoing against any claim brought by a third party in relation to the
Customer Application. Customer will indemnify SAP, any Affiliate of SAP, SAP SE, any Affiliate of
SAP SE and any subcontractor of any of the foregoing against all damages finally awarded (or the
amount of any settlement entered into by any of the same) in relation to any claim brought by a third
party related to the Customer Application. SAP shall be entitled to recover losses on behalf of any
party afforded protection or indemnity under this section, however, Affiliates of SAP, SAP SE,
Affiliates of SAP SE and subcontractors of any of the foregoing shall have the right to directly
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4.6.

4.7.

enforce the provisions of this section v for their own benefit under the Contracts (Rights of Third
Parties) Act 1999 (provided there shall be no double recovery of losses permitted).”

2 1 ofZe|AHo|Mdut HHE K 3 Xt7k SAP, SAP H 2 AL, SAP SE, SAP SE o] HEAL A
o HHAMNE HUE XN 7|5t BREEE SAP E Ho{L|ct a2 12 ofZe|7o|d1t
2SO M| 3 X7t A 7|t H ol Cho B X SutEl ZE &A= SAP, SAP A HAL SAP

|7t " Azt gtof %%‘) 25 E SAP, SAP A Z A}, SAP SE,

H2|7F QASL|CH B SAP, SAP A YAl SAP SE, SAP SE 2|
IOW L 0|%9| UM = 1999 W AHAFHXH 3 Xfel Hehof et XAl ojdE s =

=7 —
HMveel =gs Y ZHY HalE 7HUUCEKE, 0lF £oitd2 S1E5X| &8)”

'

vi. The System Availability SLA will apply to API's, unless specified otherwise in the Documentation for a
specific API.

=78 AP Of 2ol EM0l| 2| FAIE BRE Melst, A[AH 7H8 &= SLA 7F AP Of HE &Lt

vii. For the avoidance of doubt, data submitted to the Cloud Services via an API or a data feed from an
authorized third-party service that either originates with Customer or is provided subject to an agreement
between Customer and a third-party database provider, shall be considered Customer Data under the
Agreement.

& O =9 StxtH, APIE S8l 2= DO 2 RE| A[XE[AHL 040F X 3 X H|O|E{H|0| A~ S5 X}

¢ Aeto| wat MSE 32 M 3A ME|AZREH HEE HOIHE 83 22t MH|AE MER=

HIO|E = Aofof et 128 GjojE{ = ZhEFgfLCt
Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis Cloud Service, SAP
Ariba Contract Management, SAP Ariba Sourcing and SAP Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may include news articles, supplier corporate information,
(“Database Information”). All Database Information provided to Customer is proprietary information of SAP
or its third-party information providers, may not be relicensed or resold and is subject to further restrictions
set forth in the Documentation. The Database Information is provided “as is” without warranty of any kind,
including but not limited to warranties as to the accuracy, completeness or timeliness of the Database
Information, and SAP advises Customer to independently verify such Database Information. SAP and its
providers shall not be liable for any loss arising out of or in any way relating to the Database Information.
SAP’s Providers are third party beneficiaries of these terms. SAP and its Providers (i) shall not be liable to

Customer for any loss or injury arising out of or in any way relating to the Database Information and (ii) will
not be liable for consequential, incidental, special, punitive or other indirect damages.

MH|2¥ HIOIE. R 7|AL SS2H 7Y FEE ZEst0] SAP 7F 0| A HSSt= L ("EO|E{H|o] &
HE"Qt 2 E SAP Ariba Spend Analysis 22H2 = A{H|2, SAP Ariba Contract Management, SAP Ariba
Sourcing % SAP Ariba Supplier Risk 22t E MHu|A0| T8 CHS =740| MEELICH DA HSE=
HE CO|HH|O]A FE= SAP &= SAP 2| A 3 A & HIAte 5F HEZM 20| MAZ| ALt
MEohE 4= glon M0 HAIE =7t HMotAreto| M-8 & LT GO 10| A Y& = HO|EHH0|A FHO
ey, 2 s HAEo| et 25 S HIRS st 372 23k 90| "Ues A2 I EH,
SAP = 1Z40| O|2{3t CIO|HHo|A FEHE XNHCE AZTY AS HTLCHL SAP o 1 MI3Xte
HiO|EHO|A FEE Qlf & 01551 AoRE 0|9 B3SO Ldlsts ofH &40 thsiM = MAS X|X|
ASLICH SAP O] NSt & O| M 3 At = AtYL|C SAP 2t O MEAH= (i) HIOIHH|O|A HEZ
st LSt Ol &4 = TS0l CHeh M= D20|AH Y-S X|X|

ol 5 of AlozE ol B
Qoo (i) 2N, $4H, S4F, YN £ J|et YN 260 HME MY KX YL

Optional Add-on Services. Customer may subscribe to certain optional add-on services or programs, such
s “Ariba Network, add-on for buyer-paid supplier fees for orders and invoices” and Ariba Discovery
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4.8.

4.9.

4.9.1.

4.9.2.

Advantage Block Purchase. If so, any Usage Metrics or terms not stated in this Supplement will be stated in
the Order Form or Documentation.

=M ojE=2 MH|A 1282 “Ariba Network, add-on for buyer-paid supplier fees for orders and invoices”
% Ariba Discovery Advantage Block Purchase 2 22 £ S48 OlE2 MH|A = T2 S5

USLIEL O] B2, & B U0 BAIZX| 2 AHE HEE £= =d2 ZFML M0 SAE L

LS

Data Retention — Ariba Network. Customer Data processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s policies, provided that SAP Ariba will delete, or render unreadable, the
Customer Data stored in the Ariba Network after expiration or termination of Customer’s subscription upon
Customer’s written request. Retained data is subject to the confidentiality provisions of the Agreement and
the obligations under the Data Processing Agreement.

ClolE| 2EJ] - Ariba WESRI. Ariba HERINM XNz2|g 24 HO|H= SAP ZM0| M2t Ariba
HEIO 272 5 JAGLICLE, 24 SEo| Utg Ex X Al AZ40] NP Q¥ HL SAP Ariba =
Ariba HIEQ30| MZE 12 HIO[HE AXSHAL 812 + Q=8 ELH EfEHE HOHY=E 2
Atol HIZRA| =g & H0|E X2 Ao hE o|F7F HEE LI

Processing Services for Payment and Supply Chain Finance.
2H A S2Y X A MH[x

Separate Provider. If Customer enables one or more of the below defined payment capabilities in the Ariba
Network (excluding AribaPay), such payment services are provided by third party payment processors under
separate agreements between Customer and those third-parties. SAP does not perform and is not
responsible for the payment processing services, nor acts or omissions of the third-party payment processors
under the separate agreements. Customer agrees that any third-party payment processor’s use of Customer
Data is governed by the separate agreement and the third-party payment processor's data use and data
privacy policies. By enabling the payment services provided by third-party payment processors, Customer
instructs SAP to transfer Customer Data (including personal data) to the third-party payment processor.
SAP’s obligations for the Cloud Service, exclusive of the payment processing services, are in accordance
with the Agreement. SAP and the third-party payment processors are under no obligation to assist with or
resolve disputes between Customer and Customer’s suppliers, with respect to payment transactions.

B HIZX 20| Ariba Network O|A otz FAIE ZH MHE|A 7|5 & ot OlgE Edeliole
B (AribaPay H[2[), diE ZH| HHIA" DA KN 3 A ZM M2|XE ZE R AR WE iE 2
X 2| Xtof 0|oH MEELth sAp = d2{gh XM2| ME|AE sdsiAL 2= ASfo WE XN 3 X+ ZH

ME|Rpel 29 E= FE2(0f Chel M s X[X| HEUCh D242 M 3 At 2X XM2|Xte] 12 HioJH A0
S Al 3 M 3A 2N M2|Xte| A7 HO|H AL R V¥R 2o FMO| §EE L Hol SQIYLIC
D42 M 3 A ZH M2|X7E MSShs 2R MEIAE 2d8sistel 1 HOo|HEIYEE ZEhE A 3 At

ZH ME2|Xo|A HESSHEE SAP of XAIFLICE 22X M2l MBIAE Heotn, E2tfE ME[ 200 Cfet
SAPO| O|f= = Ao WELICE SAP QL H| 3 At AX| M2|Xt= ZX EMMEDt 2HAS0] D240t 0
SEEM 2t 28 XotAL s 2Y of 7t flE LIt

Payment Processing Services. For payment processing services other than AribaPay:
ZH| Xa| MH|A. AribaPay 0]2/2] ZH| X 2| AHIA

. If Customer enables the payment capability, then the “processing services” consist of payment
processing services to settle payments between Customer and Customer’s suppliers, including
every function of the payment capability related to the processing or transmission of payments or
funds, the provision of any payment intermediary-related services, the debiting or crediting of bank
accounts, holding funds, processing payments, issuing checks, holding account numbers, and/or
otherwise acting as a payment processor.
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4.9.3.

4.10.

4.10.1.

4.10.2.

4.10.3.

A0l ZF 1S5S BB P, M MEIAE DAI D ZIUM 2 2R FMS 9
ZH Kzl MElaz gam, o7lols ZH| £ X3 Mallt WS, ZH B BE A2 HE,
ZH M2l +E 9, AHS 29, 1 4ol gAoz ZN

ISt B E ZR 7|50] meE LTt

. Customer is responsible for providing accurate information in any payment instruction.

D42 ZH XY gt EE MY Yol AL

4

. Once enabled, SAP’s role for the payment capability is to forward payment information from
Customer to the payment processor and return status information to the Customer regarding the
payments.
2otEl ZX 7|50t 2hETh SAp of Aet2 ol AN YEE AN M2 XA TS A 2t
20 SEf SEE DA 2uSts AYLICH

Tax Treatment. With respect to the fees payable by Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor or supply chain finance processor. This will not
include features which are agreed to by Customer under its agreement with the payment processor payment
and that are paid directly to the payment processor.

M. 20| ZX 7|5E AH8SE7| RIS SAP O X|G3{OF St= Qa1 2GS0, 2K M| MH[A7F 2|
ME|Zt E= S5 A Malxto] o3 MISEChs Atdats 22
ANXAE FSELICEH of7|0l= 20| ZH XM Xtete| A oM &
7|52 ZEEX| pFELIC
Packaged Cloud Service. Where the Cloud Service is included with SAP Qualtrics for Supplier XM for a
single fee (collectively, the “Packaged SAP Qualtrics Cloud Service”), the following additional terms apply
to such Packaged SAP Qualtrics Cloud Service:
SR MH[A Tf7|X]. S2RE MH|20 1219 8
Qualtrics 222E MH|A Tj7|X|"2 E%)0| Zog|
MH|A TH7|X]0f X8 E LT

1o d

H8&=

o % sA
A9, g =7

:I.
=)
h
- O

P Qualtrics for Supplier XM("SAP
I =Z0| SAP Qualtrics 222 E

Usage Metric and Limitations for SAP Ariba Strategic Sourcing Suite. Subscriptions to the Packaged
SAP Qualtrics Cloud Service which includes SAP Ariba Strategic Sourcing Suite are measured by Users and
include 50 Suppliers per User in blocks of 25 Suppliers.

SAP Ariba Strategic Sourcing Suite AH& M| E2 9 H|TEALE. SAP Ariba Strategic Sourcing Suite £
ZotSt= SAP Qualtrics 22HRE AMH|A TH7|X|0f Ot SE2 AEA =2 FHEH ALEALY S5 8H
50 07t = ELICHS S YH 25 7HE StLtel HRIZ F3).

Usage Metric and Limitations for SAP Ariba Commerce Automation Membership. Subscriptions to the

Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Commerce Automation Membership
include 1,000 Suppliers in blocks of 25 Suppliers (for a total of 40 blocks of 25 Suppliers).

SAP Ariba Commerce Automation Membership A8 OEZ 3! &AL SAP Ariba Commerce
Automation Membership 2 Z85H= SAP Qualtrics 222 E AMH|A I{7|X|0f Ciet SE0l= 35 YA|
1,000 7H(S=SHl 25 7HE StLtel thRI2 310 & 40 78 THl)7F 2ot LT

Usage Metric and Limitations for SAP Ariba Supply Chain Collaboration for Buyers. Subscriptions to

the Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Supply Chain Collaboration for Buyers
are measured in blocks of $10M in Spend and include 25 Suppliers for each block of $10M in Spend.
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4.10.4.

4.10.5.

4.10.6.

SAP Ariba Supply Chain Collaboration for Buyers A8 H|E2| 3! X|$ALE SAP Ariba Supply Chain
Collaboration for Buyers & Z&5l= SAP Qualtrics 22t E AH|A 7| X[0f CHst S22 X|E 1,000 &

gl thel2 SFE0, Z2F X|E 1,000 BF 2 Y S A 25 747t ZebE L CH
EU Access. The EU Access option is not available for the Packaged SAP Qualtrics Cloud Service.
EU MM~ SAP Qualtrics 22HRE MH|A THF[X|O| M EU AM A M2 0|8 5= YELICL

Customer Data Deletion. Customer is responsible for deleting all Customer Data for SAP Qualtrics for
Supplier XM upon termination. SAP will provide Customer a means to accomplish such deletion.

074 flo|g| AtH|. D742 SX| A| SAP Qualtrics for Supplier XM 2| ZE 17 HO|E{E Ax|E *H Q0|
UELICE SAP £ 0|2{3H ATH|E BT 5= U= S D40 A HSgL

Support. The Contact Channel for support for SAP Qualtrics for Supplier XM is
https://www.qualtrics.com/support/. If SAP changes the Contact Channel, SAP will provide notice via

https://www.qualtrics.com/support/. All other aspects of support are provided in accordance with SAP's

Support Policy for Cloud Services.
X|@. SAP Qualtrics for Supplier XM X|&& @2 A2 X 22 https://www.qualtrics.com/support/ 2 LI T},

SAP 7} dl&f MEg BAE AL, SAP £ https//www.qualtrics.com/support/S S8 EX|E HNSgL|Ct

CHE ZE X2 22t E MH|A Support M0 2t M3 & L ct.
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