SERVICE LEVEL AGREEMENT FOR SAP CLOUD SERVICES (“SLA")
SAP 459 FY—ERICETEH—EXLRLFZHTU—AY + (SLA)

1. SERVICE LEVEL AGREEMENT

1. Y—ERLARLTFTIT)—AV

This Service Level Agreement for SAP Cloud Services sets forth the System Availability SLA for the
productive version of the applicable SAP Cloud Services to which customer has subscribed (“Cloud
Services”) in an Order Form with SAP.

ZODTSAP 959 KH—ER] IZETS H—ERLRLFTTY—A2 ] Tlk, TBEXZE] ITEVLTHEEAN SAP
ISIMAZR LRAAREZLT S (SAP V59 FY—ER] OARBEE/A—C3y (MWT 939 FY—ER]) ITET
5. TDXTFLOAAME] O SLA ZEH S,

This Service Level Agreement for SAP Cloud Services shall not apply to any SAP Cloud Service for
which a System Availability service level is explicitly set forth in the applicable Supplemental Terms
and Conditions for such SAP Cloud Service or for which the applicability of service levels is explicitly
excluded in the Agreement.

ZOTSAP 959 FH—ER] IZBT S Y—ERLRLTITY—AV k] &, TORTFLARAE] OY—EXLA
VIS, HEL TSAP U5 RY—ER) ICETHELT D HEREH] ICHEICEDLONTINS ISAP 57 FH—E
Rl . RFY—EX LR OEATEEMED TRZHICEWOTHRMIZHRA SN TNS ISAP 959 FH—EX] IZ
FERINGVEDET D,

2. DEFINITIONS

2. EH

“"Downtime” means the Total Minutes in the Month during which the productive version of the
applicable Cloud Service is not available, except for Excluded Downtimes.

(VAL L] LIE, %ETD TUVSDRY—ER] OXRBRBN—Ca VARIATEGh oz TARBRS S %
WOA, TBRATI D24 L) [ER<,

“Local Time” means, except as otherwise expressly defined in Section 4 below, the following time
zones:

IR &L, TieFE 4 FICHTMICEOHIBEEZRE. UTORBRTEZLD,

Coordinated Universal Time ("UTC"”) UTC-4, Americas (summer); UTC-5, Americas
(EST winter); UTC+2 , Europe (summer); UTC+1, Europe (CET winter); UTC+8, APJ]
“Month” means a calendar month.
A1 &IE. BRZEWLS,
“Monthly Subscription Fees” means the monthly (or 1/12 of the annual fee) subscription fees paid
for the Cloud Service which did not meet the System Availability SLA.
TRAEY IRV UTLaviEl k. TOXTLAAMED SLAl #@3Gh > 95 FH4—EXR] ITHL
TEXHbh-RE (RIXEEHED 1/12) DY TR )T aviHEENS,
“Total Minutes in the Month” are measured 24 hours at 7 days a week during a Month.
TER# Y% 1. AROE 7 B, 1 B 24 BRITEHAISN D,

3. SYSTEM AVAILABILITY SLA AND CREDITS
3. AT LOAYD SLA RUSI LTy b+

3.1 Claim process, Reports.

3.1 FRIOEX, LKR—F

Customer may claim a credit in the amount described in the table of Section 3.2 below in case of
SAP’s failure to meet the System Availability SLA, which credit Customer may apply to a future invoice
relating to the Cloud Service that did not meet the System Availability SLA.
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BEEI(L. SAP WS TR T LA AM®D SLAl #FE-3Gh o188, UTOE 3.2 FORICEHTIEETILDY
FEERTE, BEEZOILDY bE, TOXTLAARD SLA] - h o1 195D FY—EX] [CHE
T 5. HEOFERZEICERATZENTES,

Claims under this Service Level Agreement must be made in good faith and by submitting a support
case within thirty (30) business days after the end of the relevant Month in which SAP did not meet
the System Availability SLA.

SO TH—ERLANLTITY—AD b IZEDILERIE, TOXTLAAKD SLA) £Ff- 3G -BZADKT
% 30 BEXRUNIC, BRFELGEIBEZRHEL. HEICTOLEFAIEAE LA,

SAP will provide to customers a monthly report describing the System Availability percentage for the
applicable Cloud Service either (i) by email following a customer’s request to its assigned SAP account
manager, (ii) through the Cloud Service or (iii) through an online portal made available to customers,
if and when such online portal becomes available.

SAP [, ROWTNMDAET, Z%ET D V5V RY—ER] O TORTLURAME] QOBEEEEH LI-ARBESE
FHEEICR#ET S, () BEMLD, BEEDEY SAP 7AI Y FIR—C vy —~DEKBEEZITT, EFA—IT.,
(ii) TOSYFHY—ER] ZBLT, X& (iii) AEOFAIZEINEIZAFVSAVR—F)ILERELT (BDBF
US54 UiR—2 AR AFEERIEE) .
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3.2 System Availability

3.2 AT LA A%

System Availability percentage is calculated as follows:
I X7 LAIA%] OEIEIE. UTOLEBUVEHING

Total Minutesinthe Month —Downtime
SystemAvailability%age _ |:[ ola nutesintheMon own lmcj*loo}

Total Minutesinthe Month

System Availability SLA (“SLA™) | 99.5% System Availability percentage during each Month
DRTLATAMED SLA ( TSLAL ) for productive versions

AEFN—D 3O T, & TAI HIZHEITFSH 99.5%5 @ TR
TLA Al OBE

Credit 2% of Monthly Subscription Fees for each 1% below SLA,
VAVDAINS not to exceed 100% of Monthly Subscription Fees

SLA # 1% FTEIA LIS, TRE#EY IRV YT avEeEl ©
2%, =L TRZEY IRV UTaviHeEl @ 100% #LRET

%

Excluded Downtime Total Minutes in the Month attributable to:

ALV E A L TERBSE 2L, UWTICSBET 2802034 LIFKEENK
Ly

(i) a Scheduled Downtime for which a Regular
Maintenance Window is described in Section 4 below, or
(i) ATOE 4 £IZ TEHNRSTHET] PEHSILTLS
(BT IURA L]
(ii) any other Scheduled Downtime according to Section 4
for which the customer has been notified at least five (5)
business days prior to such Scheduled Downtime
(i) LLTOE 4 FITLD2Z0MD TERLAI A2 ML) (HEK
TEMA OV A L) OB ES b5 BEEXRAIETICERISEMS
n-t£m)
or
X%
(iii) unavailability caused by factors outside of SAP’s
reasonable control, such as unpredictable and
unforeseeable events that could not have been avoided
even if reasonable care had been exercised.
(i) HEOFENMbATW L LTEEBTELGD >R
DEELE, SAP OEEBMXRENARETVERICERT SFAF

a
Scheduled Downtime Scheduled Downtime for the applicable Cloud Services to
TFHT IV 24 L which customer has subscribed is set forth in Section 4

below entitled “Maintenance Windows for Cloud Services”.
BEESMAZHR LAARLEZET S V57 FY—EXR] IZBT 5

TEMA OV A L] &, TED Y55 K9 —E XDRSFEER
Wl EEEINE 4 FIZTEOHTLS,
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4. MAINTENANCE WINDOWS FOR SAP CLOUD SERVICES

4. SAP & 5y RY—E XD RFHBH

SAP can use the following maintenance windows for Scheduled Downtimes as listed below. Where
“Local Time"” is referenced, this refers to the location of the data center where the SAP Cloud Service
is hosted. SAP will provide Customer reasonable notice without undue delay of any major upgrades or
emergency maintenance to the Cloud Services.

SAP (X, TEED IEEF DA A L) OEOICLUTORSTHETEHEAT LI LNATES, [HEM ASEBEIH
TWBHE. ChiE., TSAP V5D RY—ER] BNRRT A4 VT ENBT—2 22— DM %EET. SAP . 4
SURY—ER] IZHTIEELT Y T L— FORBFEFHAH 1258, BEICEFGCEENGEEMETS,

SAP Agile Data Management
SAP Agile Data Management

Maintenance Windows
R PR
Regular Maintenance Weekly Friday 5:00 p.m. to 7:00 p.m. (Summer UTC - 7, Winter
Windows UTC-8)
EEAR RSP HHAEEBDF#% b BHhLF®R 7 BET (M UTC-7. &8 UTC-
8)
Major Upgrades Up to 12 times per year from Friday 5:00 p.m. to Saturday 12:00
FEF7YIIL—F a.m (Summer UTC - 7, Winter UTC-8)
EAOF#% 5 BMroBLEADEFFET (EBM UTC-7. &85/ UTC-
8) . XKE 12 [0

SAP Anywhere
SAP Anywhere

Maintenance Windows

R PR
Regular Maintenance Weekly Tuesdays for no more than 2 hours from 11:00 p.m. to
Windows 3:00 a.m. Local Time, and at any time upon 5 days’ notice from
ERARR PR SAP for up to 4 hours.

FANER., THEEMB OF% 11 BHLFHET 3 BFETH 2 ML
M. RUKERF SAP ™o b HATETOREAICELY 4 BRELIA,

Major Upgrades None

FEF7YITITL—F L
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SAP Ariba Cloud Offerings
SAP Ariba Gloud Offerings

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
EHMRT R

Saturday, 8:00 a.m. to Saturday, 8:00 p.m. Summer UTC - 7/
Winter UTC-8
TEEBHOFR 8 B SFE 8 BFET (ERFME UTC-7/&B5RE UTC-8)

SAP reserves the right to extend or change the times of the Regular Maintenance Window for SAP
Ariba Cloud Services, subject to customer rights contained in the GTC. Notwithstanding Section 3.2 of
this Service Level Agreement, SAP will use commercially reasonable efforts to notify Customers at

least 72 hours prior to the occurrence of Scheduled Downtime for SAP Ariba Cloud Services.

SAP [&. GTC ICEBEHSNT-FEEDEFZEMHE LT, SAP Ariba Cloud Services 2B % NBHEESTHET] O
BOEEXEERZTO5EMNEZERT S, CO TH—ERXLRLTFTT)—A2F] OF 3.2 FIzhhbh 3, SAP
[£. SAP Ariba Cloud Services @ IEEFT DA A L] DEMIZHKID 72 BREFIE CICERICEMNT IR, &

W5 EZLGERELS,

SAP Assessment Management by Questionmark

SAP Assessment Management by Questionmark

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
TEHAR R PR RE

Third Saturday of each month

EADE=1HEH

Americas data centers: 5:00 a.m. to 5:00 p.m. Local Time ; and
BETAVADKEDT—2 14— THRMEEM) TFR1 5 BMHSFHE b
B#E T,

Europe data centers: 10:00 a.m. to 10:00 p.m. UTC for data
center(s) located in Europe.

I—OvDF—2tr4—: 3—OYNRIZFFET T2t 4—IZD
WLWTI&. UTC THAT 10 B F#% 10 BFE T,

SAP Asset Intelligence Network

SAP Asset Intelligence Network

Maintenance Windows
R=FHF R

Regular Maintenance
Windows
TE R R PR

Once every four weeks on Tuesday for 6 hours between 4:30 a.m.
and 4:30 p.m. Local Time (Europe). Note 1st regular
maintenance window is in 6 weeks post Major upgrade

4 BREIZ 1 B, kKEB. THR#EF] (I—0v/%) OFFET 4:30 A oF
% 4:30 OMD 6 B, ¥ RVOEHERTEHETE. FE7vTIL—
F#& 6 BRI,

Major Upgrades
FE7yvIIL—F

Once per calendar quarter on Friday for 6 hours between 4:30
a.m. and 4:30 p.m. Local Time (Europe).

BrofHIc 1 B, €A, TREEF] (3—Av/8) OFFE 4:30 i
Fi& 4:30 OFED 6 B,

Emergency Maintenance
KRS

Only as required for emergency fixes, any day of the week, if
possible 2 hours from 4:30 a.m. to 4:30 pm. Local Time (Europe).
ERABENLERBEEDHA. BAZMHT. LB EICHRBER (32—
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‘ Aw/N) OFFT 4:30 MoFE 4:30 DD 2 KR,

SAP Browse Manager and Conversion Manager, hybris Merchandising
SAP Browse Manager and Conversion Manager, hybris Merchandising

Maintenance Windows
BT
Regular Maintenance Weekly, between 6:00 p.m. Friday and 3:00 a.m. Monday, Local
Windows Time (Americas).
TEHAR R PR RE &8, TR 72U AHKE) CTEEBROFE 6 BHSEA
RS 3 BFETOM,

SAP BusinessByDesign
SAP BusinessByDesign

Maintenance Windows

BRFEF
Regular Maintenance Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time.
Windows HEBER. [HHEM] OFFT 2 BAOSFET 6 BET,
ERARR PR
Major Upgrades Up to 4 times per year from Saturday 6:00 a.m. to Sunday 6:00
FE7YvIIL—F a.m. Local Time.

MNRMEFE] T, TEEOFHE 6 BHALBHEHDFRE 6 BET. RKE
4 [,
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SAP BusinessObjects Cloud (formerly Cloud for Analytics)

SAP BusinessObjects Gloud (LLgifl& Cloud for Analytics)

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
EHMRT R

Europe data centers: Weekly Friday - 10:00 p.m. to 1:00 a.m.
Saturday Local Time.
A—OyvNOT—2t 52— B8,
MoBLEADOFHET 1| BFET,
Americas data centers: Weekly Sunday - 8:00 p.m. to 11:00 p.m.
Local Time
Bik7A)AKREOT—2E2 52—
BHhLFE 11 BET,

Australia data centers: Weekly Saturday - 7:00 a.m. to 10:00
a.m. Winter UTC + 10) / Summer UTC+11).
A—RLSYTOT—2tr2— : BRATEBOFE] 7 B SFH 10 B
FT (ZBERI UTC+10/EBERT UTC+IT)

MM CEEBRDFER 10 B

=

BERER. (R THE 8

Major Upgrades
FE7yvIIL—F

Europe data centers: Weekly, Friday 2:00 p.m. to 5:00 p.m. Local
Time.

A—OvNOT—2t> 44— HEEEER.
F#% 5 BET,

Americas data centers: Weekly, Friday 5:00 a.m. to 8:00 a.m.
Local Time.
Bk7A)HOT—2E22 72—
S48 BFET,

Australia data centers: Weekly, Friday 6:00 p.m. to 9:00 p.m.
Winter UTC + 10 / Summer UTC+11.
FT—RESUTFOT—2t25—  BEEEADOFE 6 BALTER 9 B
FT (ZBER UTCH10/E R UTC+11)

MR THFE 2 BdH o

=

BEEER. [RHEERE) THAT 5 Fh

SAP BusinessObjects Roambi

SAP BusinessObjects Roambi

Maintenance Windows
{R=PEF

Regular Maintenance
Windows
E R R

Weekly, Wednesday from 7:00 p.m. to 9:00 p.m. Local Time
BEKER, [HEME TFE 7 BHLFER I BET,

Major Upgrades
FE7YvIIL—F

Up to 4 times per year from Saturday 9:00 a.m. to Saturday 9:00
p.m. UTC-7 (Summer), UTC-8 (Winter).

TEBOFE 9 B oFE 9 BFET (UTC-7 (EBME) . UTC-8 (&K
) ) . RXE 4 [,

SAP BusinessOne Cloud Deployment Services

SAP BusinessOne Cloud Deployment

Services

Maintenance Windows
{R=PEF

Regular Maintenance
Windows
E R R

Americas data center: Weekly, Monday 3:00 a.m. to 7:00 a.m.
Local Time. In this downtime Business One Add-Ons and Extensions

SLA for SAP Cloud Services (DUAL) jaJP.v.2-2017
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cannot be deployed and re-started.

ET7AVAKEOT—2 24— @BARA. (R TF§E 3
BNLFE] 7T BFET, COFADUA A L&, Business One @ 7 KA
V1 RU THRER#EEE] OT IO/ PHEEEETELRL,

Major Upgrades — SAP HANA
Cloud Platform
FE7v TSI L—F - SAP HANA
Cloud Platform

In this downtime Business One Add-Ons and Extensions cannot be
deployed and re-started. Local Time (Europe).
CDEY A A Lo, Business One @ 7 KA ) RU THLiRi&EE] %
BARUBBRET S LETEHL, BRMtEE (33— v/

SAP Cloud Appliance Library
Upgrades**

SAP Cloud Appliance Library
DT T L— Fxx

Once per calendar month, during a one (1) hour window made
known by SAP at least one (1) week in advance.

BEAIZ 1 E. B<EH 1 BARMBIETIC SAP AoBEHMEND 1 BHEO
E#Fﬂﬁ%o

SAP Cloud Appliance Library

SAP Cloud Appliance Library

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
EEARR PR

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5,
etc.), Thursday morning 7:00 a.m. to 8:00 a.m. Local Time
(Europe).

R, 2F%GE (5 1. % 3. % 5) OKEAR.
/N) THHE] T BOSFET 8 BFET,

MRl (3—aw

Major Upgrades — SAP HANA
Cloud Platform
FE7v TSI L—F - SAP HANA
Cloud Platform

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00
a.m. Local Time (Europe).

MFeFEl (I—0w/X) TEEADOFZ 10 BHASEAEHOFHT 3
BET. &RAFE 4 [,

SAP Cloud Appliance Library
Upgrades**

SAP Cloud Appliance Library
DT T L— Fxx

Once per calendar month, during a one (1) hour window made
known by SAP at least one (1) week in advance.

BEAIZ 1 E. EB<EH 1 BARMBIETIC SAP AoBEHMEND 1 BEO
E#Fﬂﬁ%o

** Maintenance Windows for the SAP Cloud Appliance Library are separate from and in addition to
Maintenance Windows for the SAP HANA Cloud Platform, both of which are applicable to the Cloud

Service.

xx SAP Cloud Appliance Library & T{R=PEFRIE ) (&£, SAP HANA Cloud Platform @ T{RSPEFRSE] &IXRIIZEMM

TITHNEEDTHY. WIht V5V RH—ER] ITERASN S,

SAP Cloud for EPM (Includes Cloud for Planning)

SAP Cloud for EPM (Cloud for Planning &%)

Maintenance Windows
{R=FEFHE

Regular Maintenance
Windows
EHMRT R

Americas data centers: Sunday - 8:00 p.m. to 11:00 p.m. Local
Time.
Bk7A)hAKREOT—2E2 52—
HF% 11 BET,

Europe data centers: Friday — 10:00 p.m. to 1:00 a.m. Saturday
Local Time.
A—OvN\OT—2EoF—:

MR CHERBDFER 8 Kh

IRuesf] TEEAOFE 10 BHo R
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TEBHOFET 1 BET,

Australia data centers: Weekly: Saturday - 7:00 a.m. to 10:00
a.m. Standard Time UTC + 10 Daylight Time UTC+11.
A—=RbFVT7OTF—2 32— BELEAOFHE] 7 BHSFET 10 BF
T (BEER UTC+10/Z85R UTC+11)

Major Upgrades Americas data centers 5:00 a.m. to 8:00 a.m. Local Time.
FEFYIIL—K BT AU DKEDTF— 88— (BB THHT 5 B 5 5FR
8 BFET,

Europe data centers: 2:00 p.m. to 5:00 p.m. Local Time. Australia
data centers: Weekly, Friday: 6:00 p.m. to 9:00 p.m. Standard
Time UTC + 10 Daylight Time UTC+11.

I—Ov/OT—4 14— THHEER] CTFik 2 BHrSLEF% 5 BE
To FA—R L SVT7OT—2t24—  SESEADF% 6 BHSFEK 9
BrET (E#ERF UTC+10/E 8RR UTC+IT)

SAP Cloud for Product Stewardship
SAP Cloud for Product Stewardship

Maintenance Windows

BT
Regular Maintenance Bi-Weekly, Thursday 11:00 a.m. to Thursday 11:45 a.m. Local
Windows Time.
TE R AR SRR R REOAER. [HRiEFHEI OFFE 11 BEMSFHET 11 B 45 2F T,
Major Upgrades Up to 4 times per year from Thursday 11:00 a.m. to Friday 11:00
FEF7YITITL—F a.m. Local Time.

TR ©. KEBOFR] 11 BASEEBADOFH] 11 BET. &KX
F 4 [q,

SAP Cloud for Travel and Expense
SAP Cloud for Travel and Expense

Maintenance Windows

RSP
Regular Maintenance Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time.
Windows HEBER., THHMEER- OF8T 2 BASFET 6 BET,
TEHAR R SRR R
Major Upgrades Up to 4 times per year from Saturday 6:00 a.m. to Sunday 6:00
FE7YIIL—F a.m. Local Time.

MMl ©. LEBEOFRET 6 BHASHEBOFHT 6 BET. RAF 4

[=],

SAP Communication Center by Ancile
SAP Communication Center by Ancile

Maintenance Windows

R PR
Regular Maintenance Customer may select from any one of the following maintenance
Windows window options: (1) Tuesday and Thursday from 2:00 a.m. to
EHAR R 4:00 a.m. Local Time; or (2) Saturday from 2:00 a.m. to 6:00

a.m. Local Time.
BEE. RORTHEEHLLEEOHMFTZEIRTES . (1) [Hihe
Ml OXEBHEKRER., F81 2 BHASFRT 4 BET., XX (2) THEE
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il OLER. 48] 2 BMSFRI 6 BFET,
Major Upgrades Up to 4 times per year from Friday 10:00 p.m. to Saturday 10:00
FEF7YIIL—F p.m. Local Time.
MNRMEFE] ©. SEEOFE 10 BHALIEADFE 10 BFET. &KX
£ 4 [H,

SAP Productivity Pak by Ancile
SAP Productivity Pak by Ancile

Maintenance Windows

BRFEF
Regular Maintenance Weekly, Saturday from 9:00 p.m. to Sunday 3:00 a.m. Local Time
Windows HETER. [HHEM] TF% I BHSHERADOFHT 3 BFET
EHARR PR
Major Upgrades Up to 4 times per year from Saturday 9:00 p.m. to Sunday 3:00
FE7yvIIL—F a.m. Local Time.

MNRMEFE] T, TEEOFE I BHLHEHDOFRE 3 BET. RKE
4 [,
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Concur
Concur

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
EEARR PR

America data centers: Daily 8PM - 10PM Local Time

k7 AVADOT—42t>42— &8 THtEFEI ©F% 8 BMHS 10 BF
*T

Europe data centers: Daily 8PM - 10PM UTC+1

A—OvN\OT—2 14— EBF% 8 BMD 10 BFET UTC+H)
China data centers: Daily 8PM - 10PM Local Time.
FPEOT—2tr2—: EH [HEEM] TF% 8 ML 10 BET

Major Upgrades
FEF7YITIL—F

Only as required for emergency fixes, after 7:00 p.m. Local Time
to the data center.

CRBENDERISEDH. T—2 2 42—0 THIERI TFE& 7 B
.

SAP Connected Goods
SAP Connected Goods

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
EEARR PR

Weekly, Sunday 4:30 a.m. to 6:30 a.m. Local Time (Europe) .
SBAAER, TR/ (3—Ov/%) OFHT 4:30 A S4HET 6:30 =
-GO

Major Upgrades
FEF7YITIL—F

Up to 4 times per year on Fridays 10:00 p.m. to Monday 3:00
a.m. Local Time

MFEFRE TEEADOF#% 10 BHSEAEBROFET 3 BET. XKF
4 [a]

SAP Connected Logistics
SAP Connected Logistics

Maintenance Windows
R-rEERH

Regular Maintenance
Windows

Weekly, Monday and Thursday morning 4:30 a.m. to 6:30 a.m.
Local Time (Europe) .

EEAR RSP B, AR EKRER., THRUMEM] (3—0Ov/X) THFET 4:30 o F
Bl 6:30 £T,

Major Upgrades Up to 4 times per year on any weekday from 4:30 a.m. to 8:30

FE7YIIL—F a.m. Europe.

FEEDOFEBR., I—0Oy/NTHAET 4:30 S FHT 8:30 £T. &KF 4 [H,

SAP Contact Center, Cloud Edition

SAP Contact Center, Gloud Edition

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
EEAR RSP

Weekly, Wednesday 1:00 a.m. - 5:00 a.m. Local Time
EEKER., TIRMEFM) OFET 1 BF MoFHEI 5 BFET

Major Upgrades
FEF7YITIL—F

Quarterly, Friday 10:00 p.m. - Monday 3:00 a.m. Local Time
M3 L. THREEME] OSEATE 10 B HoFAEAOFET 3 B
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FT

SAP Event Ticketing, SAP E

vent Ticketing Pro

SAP Event Ticketing, SAP Event

Ticketing Pro

Maintenance Window
R-riRE

Regular Maintenance
Windows
EHIR R PR

From midnight to 6:00 a.m. Mondays and Wednesdays, Local Time.
REEB LKEER. (bR OFR1 0 BN SFET 6 BFET,

Major Upgrades
FET7YITIL—F

Max. 2 per year from 10:00 p.m. on a Friday to 4:00 a.m. on a
Monday, Local Time.

THRiEFE O€EBRFE 10 A SRAEBADOFHET 4 BET. RAE 2
=l

SAP Financial Services Network

SAP Financial Services Network

Maintenance Windows
{R=PEF

Regular Maintenance
Windows
E R R

Weekly, Sunday 4:00 a.m. to Sunday 6:00 a.m. Local Time.
BERER. [HRMEHEI OFFE 4 B HoFHET 6 BFET,

Major Upgrades
FE7yvIIL—F

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00
a.m. Local Time.

MNEHEFR) OEEEOF%R 10 BHASEAEADFHET 3 BET. RKE
4 IEO

SAP Financial Statements Insights

SAP Financial Statements Insig

hts

Maintenance Windows
{R=PEF

Regular Maintenance
Windows
E R R

Bi-Weekly, Friday 06 a.m. to 09 a.m. Local Time (Europe)
REEER. (EHEFFEL (I—0w/X) THFET 6 BMSFET 9 BFET

Major Upgrades
FEF7YITIL—F

Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m.
Local Time (Europe)

MREER) (I—0wv/N) TLEAOFH] 8 BALFE 2 BET. &
KE 4 [

SAP Fiori, cloud service
SAP Fiori, cloud service

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
TE R RSP RS

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.)
during the following times:

fRiE., FHE (£ 158, 38, 58 T, LTORMEE :

For data centers in Europe: Thursday morning 7:00 a.m. to 9:00
a.m. Local Time

A—OvN\OT—2 2 4—05E : THhERF] TKREBOFE 7 BHS
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TR 9 BFET

For data centers in the United States: 3:00 a.m. to 5:00 a.m. Local
Time

REDOT—2 o2 —0i5E . [RMERMI TFE 3 BOSFHT b BET
For data centers in Australia: 10:00 p.m. to 12:00 p.m. Standard
Time UTC+10) / 11:00 p.m. to 13:00 a.m. Daylight Time UTC+11.
F—ZR LSV TOT—E L8 —05FE : RER UTC+10) TFE 10 BFH o
Ft, 12 BpET/EFME UTCH1) THE 11 BHLFET 1 BET,

Note: During this downtime Platform Applications cannot be
deployed and restarted. Platform Applications already deployed and
running will not be affected

E:CDFIUEA LR, TS5y hIr—LT7TYr—av) OTFTTAA
PHEHETELEN, ITITFIAMSNEHBLTVS T3y FI+—L7F
TUr—av] FREBERITEND

Major Upgrades Up to 4 times per year from Saturday 8:00 a.m. to 3:00 p.m. Local
FEF7YITIL—F Time (Europe)
MEMEFE1 (3—RAv/X) TTEBOFE 8 B oF#E 3 BHET. RKE
4 [a]

SAP Forms as a Service by Adobe
SAP Forms as a Service by Adobe

Maintenance Windows

R=rEERE
Regular Maintenance Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5,
Windows etc.), Thursday morning 7:00 a.m. to 8:00 a.m. Local Time
ERARR PR (Europe).

fRiE., FHE (F 1. % 3. £ 5 OKEH. [HiEEF (3—ow/N)
THaT 7 BLLFAET 8 BET,

Major Upgrades Friday 10:00 p.m. to Monday 3:00 a.m. Local Time (Europe) once
FEF7YITIL—F per calendar quarter.

BrEFEIC 1 B, (HiEE] (3—0v/N) TREEHOFE 10 BH S
LAEBDOFHET 3 FET,

SAP HANA Cloud Platform
SAP HANA Cloud Platform

Maintenance Windows

R=rEERE
Regular Maintenance Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5,
Windows etc.) during the following times:
ERARR PR f@E. FHE (3 1 8, 38, 58 T, UTORMET :
Europe data centers: Thursday morning 7:00 a.m. to 8:00 a.m.
Local Time
I—Ov/OT—2tr2—: [HR#EEE] TREBOFRET 7 S ST
8 BFET

Americas data centers: 3:00 a.m. to 4:00 a.m. Local Time
A7 AYVHAKREOT—2 42— TR THFET 3 BHSFAT 4
BET

Australia data centers: 10:00 p.m. to 11:00 p.m. Standard Time
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UTC+10/ 11:00 p.m. to 12:00 a.m. Daylight Time UTC+11.
T—RESUTOT—E2 24— 1Z#r (UTC+10) THFE& 10 AL LFE
11 BET/ERFRE UTCHT) TF% 11 M SFHET 0 BFET,

During this downtime, Platform Applications cannot be deployed
and restarted. Platform Applications already deployed and running
will not be affected.

CDEIUEA LR, TS5y b I+—LT7TYr—3 0] OFTTAAP
BEBIETELRL, ITISTIRAMIABBLTVWS TS5y b T+—L4L7F
TUr—av] IEHEEZITHL,

Exceptions to the above:

LEEDHISN :

SAP HANA Cloud Platform, API Management; SAP HANA
Cloud Platform, integration service:

SAP HANA Cloud Platform, API Management. SAP HANA Cloud Platform,
integration service :

Weekly, Sunday 4:30 am - 6:30 am Local Time

EEBER. THHER] THET 4:30 SR 6:30 £ T

SAP HANA Cloud Platform, mobile service for security:

SAP HANA Cloud Platform, mobile service for security :

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5,
etc.), Saturday 2:00 a.m. to 10:00 a.m. Local Time (Americas)
fEdE. ZF86E (35 1. 5 3. 5 5) OLER. [HuhkERE) (Fmd7AUAH
KEE) THEI 2 BN SFHET 10 BFET

SAP HANA Cloud Platform, analytics service: Refer to SAP
BusinessObjects Cloud

SAP HANA Cloud Platform, analytics service: SAP BusinessObjects
Cloud #3588

Major Upgrades Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local
FEF7YITIL—F Time (Europe)
MEeEfEl (3—0w/\) TTEEHOFHE 8 B LF#& 2 BFET. RKX
F 4 [g
Exceptions to the above:
LEEDHIS :

SAP HANA Cloud Platform, API Management;
SAP HANA Cloud Platform, integration service;
SAP HANA Cloud Platform, mobile service for security:
SAP HANA Cloud Platform, API Management.
SAP HANA Cloud Platform, integration service.
SAP HANA Cloud Platform, mobile service for security :
Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00
a.m. Local Time.

MReEERE OSEHOFE 10 BHASEHEHOFR] 3 BET. RKE
4 [a],
SAP HANA Cloud Platform, analytics service: Refer to SAP
Cloud for Analytics
SAP HANA Cloud Platform, analytics service : SAP Cloud for Analytics
*SH
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SAP HANA Cloud Platform Identity Authentication

SAP HANA Cloud Platform Identity Authentication

Maintenance Windows

fR=F BRI

Regular Maintenance
Windows
TE AR RSP RS

Bi-Weekly, Odd calendar weeks:

Fall. BFH0E

Americas data centers: Tuesday 3:00 a.m. to 4:00 a.m. Local Time
M7 A AKEDT—2 42— TEHMER TAXEEOFRET 3 BhH
SR 4 BET

Europe data centers: Wednesday afternoon 2:00 p.m. to 3:00 p.m.
Local Time
I—AYRDT—EEvE—:
3 RET

Australia data centers:
UTC+11
F—RAESVTOT—42 1252 — 2% UTC+10/EREM UTC+11

FREERE ] CTKRKEHOF®R 2 BhoFR

Standard Time UTC+10/Daylight Time

Major Upgrades
FEF7YITIL—F

Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local
Time (Europe).

MHipEfREll (3—0w/\) TLEBOFH] 8 BALF#% 2 BFET., &K
F 4 [,

SAP Health Engagement

SAP Health Engagement

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
TEHAR R PR RE

Europe data centers: Tuesday from 5:00 a.m. to 7:00 a.m. Local
Time/Friday from 5:00 a.m. to 7:00 a.m. Local Time
A—AYROT—2 32— [HHEEMH] TKEBOFET 5 BEHSFHET 7
BFE T/ IHihRERE ) CTEEBOFRT b BHOLFAT 71 BET

Americas data centers: Tuesday from 12:00 a.m. to 2:00 a.m. Local
Time/Friday from 12:00 a.m. to 2:00 a.m. Local Time

7 A)HKREOT—222 44— THthEM] TAEBOFR 0 BHD
FRT 2 BFET/ NRMEFHE1 TEEAOFH] 0 BMSFAET 2 BFET

Major Upgrades
FE7yvIIL—F

Europe data centers: Up to 4 times per year from Friday 5:00 a.m.
to 11:00 a.m. Local Time
I—Ov/IDT—EtEUE—:
BET. RKE 4 M
Americas data centers: Up to 4 times per year from Friday 12:00
a.m. to 06:00 a.m. Local Time
EiE7A)hREOT—2E22—:
AT 6 FFET. &KXF 4 [

MRMEsE | CEEHOFAT b B o Far 11

MR CTEERDFAET 0 B o

SAP Hybris Sales and SAP Hybris Service

SAP Hybris Sales and SAP Hybris Service

Maintenance Windows
{R=PEF

Regular Maintenance
Windows
TE R R PR

Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time.
HEBER. [HHEM] OFFT 2 BMOSFET 6 BET,
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Major Upgrades
FEF7YITIL—F

Up to 4 times per year from Saturday 6:00 am to Sunday 6:00
a.m. Local Time.

MREEHE] T, LEBOFH 6 BASHIEBDFHT 6 BE T, RKE
4 IEQ

SAP hybris Merchandising

SAP hybris Merchandising

Maintenance Windows
R-riRE

Regular Maintenance
Windows
TE HARY AR <P B R S

Weekly, between 6:00 p.m. Friday and 3:00 a.m. Monday, Local
Time (Americas)

wmiE., [HinEE) @7 A)HKE) CTEROFE 6 BHLEAE
BO4H] 3 BFETOM

SAP hybris Service Engagement Center

SAP hybris Service Engagement Center

Maintenance Windows
R=F R

Regular Maintenance
Windows
TE R R PR

Weekly, Wednesday from 1:00 a.m. to 5:00 a.m. Local Time.
wEKER. R OF61 1 B »SFH1 b BFE T,

Major Upgrades
FE7YvIIL—F

Up to 4 times per year from 11:00 p.m. Friday to Monday 3:00
a.m. Local Time

THiEFHE CTEEADOFE 11 BAoZRABADOFAET 3 BHET. RKXHF
4 @

SAP Innovation Management

SAP Innovation Management

Maintenance Windows
{R=PEF

Regular Maintenance
Windows
TE R R PR

Weekly, Sunday 4:00 a.m. to 6:00 a.m. Local Time.
BERER. [HRMEHEI OFFE 4 B HSFHET 6 BFET,

Major Upgrades
FE7YvIIL—F

Quarterly, Friday 10:00 p.m. to Monday 3:00 p.m. Local Time
mMEEAT &, TR O£ERFR 10 5 hoBARBAOFE 3 BHET

SAP Integrated Business Planning (formerly SAP Sales & Operations Planning)

SAP Integrated Business Planning (LLHill& SAP Sales & Operations Planning)

Maintenance Windows
{R=PEF

Regular Maintenance
Windows
EHMRT R

Weekly, Sunday 2:00 a.m. to 6:00 a.m. Local Time.
BERER. [HRMEHEI OFHE 2 B HoFHEI 6 BFET,

Major Upgrades
FEF7YITIL—F

Friday 10:00 p.m. to Monday 3:00 a.m. Local Time once per quarter.

I 1 [, THRMEEHE] TEEBOFR 10 A SR AERDOFAT 3 K
i—c\\o

Minor Upgrades
RAFT—=FvITL—F

Sunday 2:00 a.m. to 2:00 p.m. Local Time once per quarter.
MEHAIC 1 B, (HRGEHE] THEBHOFHE 2 BArLFE 2 BET,
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SAP IoT Application Enablement

SAP loT Application Enablement

Maintenance Windows

fR=F BRI

Regular Maintenance
Windows
TE R R PR

Weekly, Monday from 8:00 a.m. to 10:00 a.m. Local Time.
HEARER. THHERM OFFT 8 B NSFHET 10 BFET,

Major Upgrades
FE7vIIL—F

Up to 4 times per year from Saturday 08:00 a.m. to Saturday 08:00
p.m. Local Time.
MEEFEl TTEADOFHE 8 A LT % 8 BET. RAFE 4 [,

Minor Upgrades
RAFT—=TFvITL—F

Sunday 2:00 a.m. to 2:00 p.m. Local Time once per quarter.
MMEHAIC 1 B, (HREHE] THEBHOFHE 2 B LFE 2 BET,

SAP Knowledge Central by Mindtouch

SAP Knowledge Central by Mindtouch

Maintenance Windows
R-riRE

Regular Maintenance
Windows
TEHAR R PR RE

Tuesday and Thursday from 2:00 a.m. to 4:00 a.m. Local Time; or
Saturday from 2:00 a.m. to 6:00 a.m. Local Time.

FIFihR%EfE ] CREEBEAKREBDFRT 2 BALFRT 4 BET, X Bt
fll] CLXREBDOFAE 2 BHLFHl 6 BFE T,

Major Upgrades
FEF7YITIL—F

Up to 4 times per year from Friday 10:00 p.m. to Saturday 10:00
p.m. Local Time.

FREEHE T, £EAOF#%E 10 BHhSLEADOFHR 10 BET. RKXE 4
[=l,

SAP Lumira Cloud
SAP Lumira Cloud

Maintenance Windows

Regular Maintenance
Windows
TEHAR R PR RE

Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5, etc.),
Thursday morning 7:00 a.m. to 8:00 a.m. Local Time (Europe).

fRiE. ZF%GE (5 1. % 3. % 5) OAER. [HEHE (3—Awv/\) T
Rl 7 BALFHET 8 FET,

Major Upgrades
FE7yvIIL—F

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m.
Local Time (Europe)

MM (3—Av/\) TEEEOFR 10 BALZAEBDFHET 3 BE
T. &XE 4 [

SAP Precision Marketing

SAP Precision Marketing

Maintenance Windows

R <FEF
Regular Maintenance Bi-weekly, Wednesday morning 4:00 a.m. to 6:00 a.m. Local Time
Windows (Europe).
ERARR PR fRE/KEER. TIRMERI (I3—0wv/\) THFEI 4 BOSFHT 6 BET,

Major Upgrades
FE7YvIIL—F

Up to 4 times per year from Friday 10:00 pm to Monday 3:00 a.m.
Local Time (Europe).

FRiubpFfEl (I—0w/X) TEEADOFE 10 BHASZAEBOFHET 3 BF
FT. XKF 4 [,
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SAP Predictive Maintenance and Service, Cloud Edition

SAP Predictive Maintenance and Service, Cloud Edition

Maintenance Windows
R-riRE

Regular Maintenance
Windows
EHMRT R

Weekly Friday 4:00 p.m. to 6:00 p.m. Local Time (Europe).
BEEERA. THRMERMI (3—Av/N) TFE 4 BOHLFE 6 BET,

Major Upgrades
FEF7YITITL—F

Up to 8 times per year from Friday 4:00 p.m. to Monday 8:00 a.m.
Local Time (Europe).

FREEHEl (I—0w/X) TEEADF® 4 BHSEAEBOFH 8 BE
T. %K% 8 [,

SAP Product Stewardship Network

SAP Product Stewardship Network

Maintenance Windows

R <FEF
Regular Maintenance Tuesdays and Thursdays from 8:00 a.m. to 9:00 a.m. Local Time
Windows (Europe).
TEHAR R PR MR (I—0v/X) TREHEKEBOFH] 8 BHALFAT 9 BFE

Major Upgrades
FEF7YITIL—F

Up to 4 times per year from Tuesday 5:00 a.m. to Tuesday 12:00
p.m. Local Time (Europe).

MEFeFE] (I—0w/\) TREBOFHE b BHLFE 12 BFET, &K
£ 4 [H,

Emergency Maintenance
KRS

Only as required for emergency fixes, any day of the week, if
possible from 8:00 a.m. to 9:00 a.m. Local Time (Europe).
BRBEN VELREEOH. BAZBHLT. AIRELIGEEIIC THMEM]
(A—Bw/\) THAEI 8 BMASFRETI 9 BET,

SAP RealSpend
SAP RealSpend

Maintenance Windows
R HFREE

Regular Maintenance
Window
TE R R PR

Bi-Weekly, Friday 6:00 a.m. to 9:00 a.m. Local Time (Europe)
fRE<ER. THRBEFE (3—0v/%) THFHEI 6 BFEMSFHET 9 BFET

Major Upgrades
FE7YvIIL—F

Up to four times per year from Saturday 8:00 a.m. to 2:00 p.m. Local
Time Europe

MRmEEE (3—0v/\) TLEBADOFET 8 FHhoFHER 2 BET. RAE
4 [a]
SAP Resolve
SAP Resolve
Maintenance Windows
BRPRE
Regular Maintenance Third Saturday of each month, 9:00 p.m. to 11:00 p.m. Local Time
Window (Americas)
E R R TR FRANE=1TEA. THMEFE E7AUHKE) TFE 9 BhoFR
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1M BET

Major Upgrades
FEF7YITIL—F

Up to four times per year from Friday 10:00 p.m. to Monday 3:00
a.m. Local Time (Americas)

FREFEL (BT AU HKEE) TREHOFE 10 BH 5 AEBOFH]
3HRET. RKE 4 @

S/4HANA Cloud Edition
S/4HANA Cloud Edition

Maintenance Windows
R-riRE

Regular Maintenance
Windows
EHMRT R

Weekly, Sunday 2:00 a.m. to Sunday 6:00 a.m. Local Time.
HERER. TR OFF 2 BHLFE 6 BET,

Major Upgrades
FEF7YITIL—F

Up to 4 times per year from Friday 10:00 p.m. to Monday 3:00 a.m.
Local Time.

MRthesfHE) OSEBOF%E 10 ML EABHOFR 3 BET. RKE 4
IEO

S/4HANA Finance Cloud for customer payments, S/4HANA Finance Cloud for Credit

integration

S/4HANA Finance Cloud for customer payments. S/4HANA Finance Cloud for Credit integration

Maintenance Windows
R=F R

Regular Maintenance
Windows
ERARR PR

Bi-Weekly, odd calendar weeks: Thursday 9:00 a.m. to 10:00 a.m.
Local Time
fBE. FHBEOKRER. TMEMEFEI THET 9 A SFET 10 BET

Major Upgrades
FE7YvIIL—F

Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local
Time.
FIRibAFfE ] TLEBEOFET 8 BhLFR 2 BET, RKE 4 [\,

SAP Sentinel cloud edition

SAP Sentinel cloud edition

Maintenance Windows
R-riRE

Regular Maintenance
Windows
TE R RSP RS

Daily, 3:00 a.m. to 6:00 a.m. Local Time, Tuesday through Saturday
KEANSTEADERD. RMERE) THFAT 3 BHOSFAT 6 BET

Major Upgrades
FE7YvIIL—F

Up to 4 times a year Saturday 10:00 p.m. to Monday 6:00 a.m. Local
Time

rIRibAFfE] OTEBEDOF®% 10 BB ABEHOFHET 6 BFET, xKE 4
=]

SAP Signature Management by Docusign

SAP Signature Management by Docusign

To the extent maintenance must be performed on the Cloud Service, SAP shall use maintenance
windows for planned downtimes applicable to the SAP cloud solution associated with use of the Cloud

Service.
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39 FY—ER] TRFEEET IRLENHDEE. SAP (X, 95T FH—EX] OFERICEEST S SAP &
IRV A=Y aVICTEREINSHET VUM LORTEEFEFAT I LDLET S,

SAP SportsOne
SAP SportsOne

Maintenance Windows

BRERRET
Regular Maintenance Bi-weekly,
Windows [EPER
TEHAR R PR RE Tuesday 6:00 a.m. to Tuesday 8:00 a.m. Local Time

KEER. TRHEERE) OFFT 6 O SFRT 8 BFET
Thursdays 6:00 a.m. to Thursday 7:00 a.m. Local Time
AEER. [RiEER) OFH1 6 BASFRT 7 BET

Major Upgrades Once per year, 8 hours

FEF7YITIL—F £ 1 [H. 8 KM

SAP SuccessFactors Business Execution Suite and SAP Learning Hub (except Employee
Central Payroll)

SAP SuccessFactors Business Execution Suite and SAP Learning Hub (Employee Central Payroll ZBg<)
Maintenance Windows

BRFE R
Regular Maintenance Europe data centers: weekly, 00:00 Saturday to 7:00 a.m.
Windows Saturday GMT; 00:00 Sunday to 7:00 a.m. Sunday GMT;
EHHRTRHET I—AYROT—4 V44— Fl. LIEADOFH 0 Bh S TEBOFHT 7

B (GNT) . RUBIEEHOFHT 0 BN S HEEBOFAET 7 BF (GNT) FTo
North America data centers: weekly, midnight (Friday-Saturday)

to 7:00 a.m. Saturday Local Time

k0 7F—4t 44— #E. THHEEME CFa1 0 B (£ERQ - £ER)
Mo TBADOFRET 1 BFET,

Europe data centers: weekly, midnight (Friday-Saturday) to 7:00
a.m. Saturday Local Time;

3—OynROTF—42t 42— B8, THHMEM TF 0 B (£EQ - £
ER) hoXEADFET 7 BFET,

Russia data center: weekly, 00:00 Saturday to 7:00 a.m. Saturday
UTC+3; 00:00 Sunday to 7:00 a.m. Sunday UTC+3
BY7DT—42tv4—: B8, TEBOFH 0 B S TERADFHE] 7 B
(UTC+3) . RUHEB®OFAT 0 A5 BEEBHOFRT 7 B (UTC+3) F£T,

APJ data center: weekly, midnight (Friday-Saturday) to 7:00 a.m.
Saturday Standard Time UTC+10 and midnight (Saturday-Sunday) to
7:00 a.m. Sunday Standard Time UTC +10;

AP DF—4 28— T8, Fr1 0 B (£EH - £ER) Mo LEBOF
Bl 7 BFET (E#ERF UTC+10) . RUSFHET 0 B (XEER - AER) hoHEE
BoO4al 7 BFET (BZER UTC+10) .

China data center: weekly, midnight (Friday-Saturday) to 7:00
a.m. Saturday UTC+8 and midnight (Saturday-Sunday) to 7:00 a.m.
Sunday UTC+S8.

FEOTF—2 42— &8, F81 0 8§ (£EH - 1ER) Mo LEBHOF
Bl 7 BFET (UTC+8) . BRUSHI 0 BF (XEER - AER) »5HERDFH]
7 BFET (UTC+8)
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Brazil data center: Weekly, Midnight (Saturday-Sunday) to 7:00
a.m. (Sunday) UTC-3

ISOILOT—42E24— 8B, F51 0 B (LIER - BER) »oFHI 7
B (ABEER) £T WUTC-3) ,

SAP SuccessFactors Email Encryption

SAP SuccessFactors Email Encryption

Maintenance Windows
R-rEERH

Regular Maintenance
Windows

EHBIRF RefE

Americas data centers: weekly, midnight (Friday-Saturday) to
7:00 a.m. Saturday U.S. Eastern Time and midnight (Saturday-
Sunday) to 7:00 a.m. Sunday Local Time

BT AYIAKEOT—2 24— 88, KERIIZERFTEFH 0 F
(£IEH - £HERQ) hSTEAOFET 7 BET. RU THHEHE TF
A1 0 B¥ (LEER - AEER) Mo REBDFH] 7 BFE T,

Europe data centers: weekly, midnight (Friday-Saturday) to 7:00
a.m. Saturday GMT and midnight (Saturday-Sunday) to 7:00 a.m.
Sunday Local Time
3—0Ov/ROT—2 42— E#, GNT TFHE 0 B (£ER - TI§E
B) hSTEEEOFRE] 7 BFET. RU THHEFEM TFE1 0 B (LER
- BER) Ao HEBOFH 7 BFET,

APJ data center: weekly, midnight (Friday-Saturday) to 7:00 a.m.
Saturday and midnight (Saturday-Sunday) to 7:00 a.m. Sunday
UTC+10; and

AP DT—R2 52— &8, UTC+10 THI 0 B (£ER - £ERQ) »
LTEROFRT 7 BET. RUSFHI 0 B (XEER - BER) AL RAER
DFFET T BFET,

China data center: weekly, midnight (Friday-Saturday) to 7:00
a.m. Saturday and midnight (Saturday-Sunday) to 7:00 a.m.
UTC+8.

FENTF—42tr4—: &8, UTC+8 THEI 0 B (£ER - TIER) »
STEBROFRT 7 BET. RUSFHI 0 B (XEER - BER) AL AER
DFFET T BFET,
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SAP SuccessFactors Employee Central Payroll

SAP SuccessFactors Employee Central Payroll

Maintenance Windows
R-riRwE

Regular Maintenance
Windows
E AR TR

Americas data center: weekly, Saturday 1:00 - 5:00 a.m. Local
Time (Americas);
Eit7AVDKEOT—42t2 45— #ELER,
JAKEE) THET 1 BMOLFRT b BFET,
Europe data center: American customers: weekly, Saturday 1:00 -
5:00 a.m. Local Time (Americas); All other customers: weekly,
Saturday 12:00 a.m.- 4:00 a.m. UTC;

A—0OY/IOT—2 28— BT AVIOBEEDSES : #ELER.

MR (RdL7 £

MR (FdE7 AU AKEE) THET | BALFRET 5 BET., £0fth
TRTOBEDNHS : @ATER, UTC THFAT 0 BMSFET 4 BET,

APJ data center: weekly, Friday 1:00 - 5:00 a.m. UTC+11;
APd DTF—4 42— 88, UTC+11 TEEBHDOFHT 1| BMSFET b B
*T,

SAP Jam Collaboration
SAP Jam Col laboration

Maintenance Windows
R-rEERH

Regular Maintenance
Windows*

TE A B9 ER<F e[k

*In addition to the
maintenance windows for
the SAP SuccessFactors
Business Execution Suite
*SAP SuccessFactors Business
Execution Suite D{RSPEFRSH
2387

Americas data center: Weekly, midnight (Thursday-Friday) to 1:00
a.m. Friday Local Time;
Ei7AVIOT—2E2 45— BB,
- ®ER) Ao€EBAOFHETI 1| BFET,
Europe data center: Weekly, 11:00 p.m. Thursday to midnight
(Thursday-Friday) Local Time; and

-0y OT—2t 54— F8, [HEHE] CTREBOFHE 11 B
MoFAET 0 B (KEEH - €8EH) T,

China data center: Weekly, Saturday, 1:00 a.m. to 2:00 a.m.,
UTC+8.

hEDT—42 24— &8, UTC+8 TEXEBADFu] 1 Bh o Fa] 2
*T,

Australia data center: Weekly, Saturday, 4:00 a.m. to 5:00 a.m.,
UTC+10;

F—RESVTFOT—212%2— &#. UTC+10 TLEBOFHEI 4 B
LAET b BET,

Brazil data center: Weekly, Friday, 1:00 a.m. to 4:00 a.m. UTC-3
ITSDILDT—2 22— &8, UTC-3 TEEADOFE] 1 BAHSFET 4
BET,

MR THAET 0 B (KEEH

SAP Jam Communities
SAP Jam Communities

Maintenance Windows
{R=PEF

Regular Maintenance
Windows
E R R

Americas Data Centers: Local Time
BT AVAREDT—2 25— BHEERH
Weekly, Thursday 5:00 p.m. to 6:00 p.m.
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BEKER., F% 5 BHLFHE 6 BFET

Weekly, midnight (Friday-Saturday) to 7:00 a.m. Saturday
B8, 781 0 B (£EA - LER) Mo XEHOFH 7 BET
Weekly, midnight (Saturday-Sunday) to 7:00 a.m. Sunday
B8, Fu1 0 B (MR - BER) Do AEHOFHI 71 BET
Europe data centers Local Time:
I—O0vN\DT—F 22 —HEER

Weekly, Friday during the hours of 3:00 a.m. to 4:00 a.m.
BEEEAOTAT 3 FALFHET 4 BFET

Weekly, midnight (Friday-Saturday) to 7:00 a.m. Saturday
B8, Fa1 0 B (£EBQ - £ER) Mo XEAOFHI 71 BHET
Weekly, midnight (Saturday-Sunday) to 7:00 a.m. Sunday
B8, Fa1 0 B (1R - BER) Mo AEBOFATI 71 BET

Recruiting Marketing
Recruiting Marketing

Maintenance Windows

B PR
Regular Maintenance Americas data center: Weekly, Fridays from 11:00 p.m. to
Windows Saturday 3:00 a.m. and Saturdays from 7:00 a.m. to 10:00 a.m.
EHARRF R R Local Time

BT AV AKEOT—2 28— &, [HEH TEEAOFE
1 EALELERDOFAT 3 BET. RULEBOFAE 7 B SFHT 10
BET

SAP Time and Attendance Management by Workforce Software, SAP Workforce Forecasting
and Scheduling by WorkForce Software

SAP Time and Attendance Management by Workforce Software. SAP Workforce Forecasting and Schedul ing by
WorkForce Software

Maintenance Windows

R <FEF
Regular Maintenance Windows | Weekly, Sunday 2:00 a.m. to 6:00 a.m., Local Time
EHR R PR BEAER. TRUERI OFF 2 B HNSFHEI 6 BFET

SAP Trade Repository Reporting by Virtusa
SAP Trade Repository Reporting by Virtusa

Maintenance Windows

R PR
Regular Maintenance Weekdays between 6:00 p.m. and 8:00 p.m. and the fourth
Windows Tuesday every month between 12:00 midnight and 4:00 a.m.
EHIR R PR Local Time (Europe)

TRuEsf] (3—Ow/X) T, FHOFHE 6 BHALFHE 8 BET. &
UEBAE 4 XEH., R 12 BALFAET 4 KET

Major Upgrades Saturday 6:00 a.m. to Sunday 9:00 p.m. Local Time (Europe)

FEF7YITIL—F MEMEFE1 (3—RAwv/Y) TTEBROFH 6 A oZHEADF# 9
BET

SAP TwoGo

SAP TwoGo

| Maintenance Windows
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fR=F BRI

Regular Maintenance As required with one day notice to site administrator of Customer.
Windows BEOY A FEEEIINT S 1 BRIOEHMIZEY. BEIZELT,

EEAR RSP

Major Upgrades Up to once a month from Friday 10:00 p.m. to Monday 3:00 a.m.
FEF7YITIL—F Local Time (Europe)

Alz 1 BZREL LT, MHEMERF (I—Av/N) TEEBOFE 10
FALZABBAOFHET 3 BET,

SAP U.S. Benefits Management by Benefitfocus
SAP U.S. Benefits Management by Benefitfocus

Maintenance Windows
R-rEERH

Friday 11:00 p.m. to Saturday 7:00 a.m. Local Time.
MR CTEEHOFE 11 BHASIEADOFF 7 BE T,

Regular Maintenance
Windows
EEAR RSP

SAP User Experience Management by Knoa
SAP User Experience Management by Knoa

Maintenance Windows

R PR
Regular Maintenance Saturday 5:00 a.m. to 5:00 p.m. U.S. Local Time and Wednesday
Windows 10:00 p.m. to midnight Local Time for data centers located in the
E BRI U.S.; Wednesday 10:00 p.m. to midnight Central European Time

(CET) for data centers located in Europe.
KREICFFET AT —2 22 —I2D0TIE, XED NE#EERF] CTLER
DFFT b B oFk b BETE, THRMKHEI TKEBOFER 10 BH
LFER 0 BET, I—BY/NSNICHIET ST —2EU2—ITD0TIK. FR
I—0y/\$E%ER (CET) TKEBRDOF®& 10 BN SIER 0 BET,
Major Upgrades Saturday 5:00 a.m. to 5:00 pm Eastern Standard Time and
FEF7YITIL—F Wednesday 10:00 p.m. to midnight Eastern Standard Time for
data centers located in the U.S.; Wednesday 10:00 pm to
midnight Central European Time for data centers located in Europe
KEIZFFET ST —2 202 —[2DWTIE, REMEERTLERDSFRT 5
BMLFE b HETE., REMZEERTKEADFZ 10 BHLIRERRK 0 B
FTo A—AYNRIIHET ST 22 2—I2D20 T, FRI—A YN
ZEBTKERDFE 10 BHLEFER 0 BET,

SAP Vehicle Insights
SAP Vehicle Insights

Maintenance Windows

R PR
Regular Maintenance Tuesday 6:00 p.m. to 10:00 p.m. Local Time for data centers in
Windows Europe and 2:00 a.m. to 6:00 a.m. Local Time for data centers in
EEAR RSP the United States

KEH. 3—AvIROT—2EUE2—I2DLTIE, THMER THE 6
BMASFE 10 BET, XKEOT—22U2—I2D0\ Tk, THEEMHE ]
THAET 2 BFALFRET 6 BFET

Major Upgrades Monthly: First Saturday of the month from 8:00 a.m. to 8:00 p.m.
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Local Time for data center in Europe and United States.
#h  A—0yNRRUXEDT—2 22 —I2DWWT, £ 1 LEA.
HEFfE ] THET 8 AL TR 8 BFET,

E

SAP Vehicles Network
SAP Vehicles Network

Maintenance Windows
{R=FEFHE

Regular Maintenance
Windows
E R TR RET

Weekly, Sunday 8:00 a.m. to 10:00 a.m. Local Time.
BERER. [HREHEI OFHE 8 B MoFHEl 10 BET,

Major Upgrades
FE7yvIIL—F

Quarterly, Saturday 10:00 p.m. to Monday 06:00 a.m. Local Time.
MEEAT S, TERHEERE) OXEAFE 10 B HDoBAEHOFHET 6 B
FTo

SAP Work Manager, Cloud Edition

SAP Work Manager, Cloud Edition

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
TEHAR R PR RE

Up to 12 times per year, Thursday 9:00 p.m. to 11:00 p.m.
UTC+3.
UTC+3 TAREEEHODF % 9 B oF% 11 BET. RAFE 12 E,

SAP Workforce Performance Builder

SAP Workforce Performance Builder

Maintenance Windows
R-rEERH

Regular Maintenance
Windows
TEHAR R PR RE

Weekly, Thursday 4:00 p.m. to Thursday 8:00 p.m. Local Time.
EHAKRER. TRHEFH OF% 4 BHLFR 8 BET,

Major Upgrades
FEF7YITIL—F

Up to 4 times per year from Thursday 4:00 p.m. to Friday 6:00
a.m. Local Time.

MFihpEfE] T, KIEBDFE 4 BHOLEEHDOFRT 6 BET. RKE
4 [m],
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