SAP S/4HANA Cloud, extended edition
SAP S/4HANA Cloud, extended edition
Supplemental Terms and Conditions

RS

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies
only to the SAP S/4HANA Cloud, extended edition (previously known as SAP S/4HANA Cloud, single
tenant edition) services to which Customer is subscribed. Any documents referenced in this Supplement
are available upon request.
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1. CLOUD SERVICE

779 R —EXR

1.1 The Usage Metrics and additional terms of each of the SAP S/4HANA Cloud, extended edition
packages and optional add-ons are described in the SAP S/4HANA Cloud Service, extended edition
Service Use Description document found at https://www.sap.com/about/agreements/policies/
service-specifications.html (“Service Use Description”).

1.1 SAP S/4HANA Cloud, extended edition DHE XXy Fr—IROA T a7 RAVO FERAA Y 7 2] KOV
BIOSZME, ARV > 2750 TSAP S/4HANA Cloud Service, extended edition O¥— & AFHMNZHLA
WEICEH SN TWA, https://www. sap. com/about/agreements/policies/service—specifications. html

UCLF Y —e2FHANFHA ) .

1.2 Certain features integrated in the SAP S/4HANA Cloud, extended edition packages may be
provisioned on the SAP Cloud Platform or other multi-tenant cloud platform (“Cloud Features”).
Such Cloud Features, and any additional terms applicable to the Cloud Features, are set forth in
the Service Use Description.

1.2 SAP S/4HANA Cloud, extended edition /%w/r—UITHEA ST BERED FITIX, SAP Cloud Platform 72 & d
“NVFTF DI T RT Ty T A=A TTREYa = I8N0 5 LT 1777 Ri&#El ) .
2D 17277 REgRR) . KON 1770 NEERE) IS S8R, T —EAFANEHRA) IZED
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—

2. ADDITIONAL TERMS
2. SEYIP SIS
2.1 Maintenance.
21 AVTFUR
(a) SAP performs regular, scheduled maintenance activities to maintain OS security patch
levels, database and application patches, infrastructure (network, compute, storage)
maintenance and other scheduled proactive activities. Such maintenance activities will be
reasonably scheduled for date, time and duration as mutually agreed in advance between
SAP and Customer (“Scheduled Downtime”) based on requirements and resources. If
Customer fails to cooperate with the scheduling and/or performance of such maintenance
activities in a timely manner as recommended by SAP, Customer shall be solely responsible
for any resulting issues in the Cloud Service, including unexpected downtime.
(a) SAP X, 0S DEF 2 VT4 Ny FLYL, FT—=EXRX=—AROIT TV r—2a v Oy FEBHTH
TZODEMRTERE, A2 T7FANT 7 Fv— (Ry b=, arba—F— ZFL—) DA
T AN E DO E IR R ARG LB A TS 5, DRSOV T, BEEED
YUY —RZEDSWTHIE L SAP M CTHEICHAEE SN B, B R OHIRICOWTHERICH
BaMEND (LI MHEEF w245 ) o DhDOERSFEED BRI L O/ UIEMIZB VT,
KDY SAP OHELEL B VITEMFZW I 2T 1256, BRI, BENDF T 2 A K7L
720 R —E R (T LORENRIE LA, BITZOELEZAI LD LTS,
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2.2

2.2

2.3

2.3

2.4

2.4

(b) Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance
activities at any time without Customer’s prior consent. SAP will use reasonable efforts to
provide Customer with forty-eight (48) hours advance notice regarding performance of
Emergency Maintenance. In case of Cloud Service downtime during such Emergency
Maintenance, such downtime will be considered to be “Emergency Downtime” as defined
in the SLA (defined in Section 2.3 below). "Emergency Maintenance” are maintenance
activities required to address any unforeseeable circumstances aiming to prevent
significant impact to the Cloud Service. Such situations include application of critical
application patches and operating system security patches (security patches with priority
“very high”) and/or performing critical operating system activities (urgent upgrades and/or
refresh of shared components).

(b) R HT, SAP X, BEOFEMOFRELZGTICWOTY TBEMRST) 1EEEAT O MR 2 BR
T 5, SAP I%, [BRALRSF) OFEMICE L T, BRIC 48 KMATE TOFABMAETT 5 < AR
BNxD, D TBEIRSE] RIZ 770 NP —ER) OF T EAL LN oSTGE. Dindy
U A ML SLA ICERIND [BEF U F A L] (DUITH 2.3 RICER) Lrkhdihd, %
BRSF) X, 770 RYP—E R (T 2ERREEL T2 BT, TRIRATREZR FREIC XIS
THREDITHERRFEETH D, 2022 RWUCIE, BERT TV r—va Ry FOFNL—7 ¢
VIVATADEF 2 VT 4Ny TF (BRER TRER] OvXa )T 4y F) oA, B
FRL—F 4 VTV AT MEEOENE (BRADT v 77— R Fa v A—F 2 b U 7Ly va)
RENH D,

(c) Customer is responsible for requesting and coordinating with SAP the application of non-
critical security patches (all security patches with priorities “high”, "medium”, or “low”) by
way of a service request ticket. Such patches will be applied during Scheduled Downtime
or other Agreed Downtime, as defined in the SLA.

(c) BEIL, REETIEIRNEX 2 VT o8y F (BREN B . Ty | U TR o3 xTok
X2 T4y F) OHH%E, P—EXKEF 7 > MLV SAP 1KLL, AT HIEMLEHAD,
WDy FlE, SLA ITERIND [RHEFE X T2 A L) XiF [REX V24 ) PIZHEA S
e

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy

for SAP Cloud Services referenced in the Order Form, as supplemented by the description in

Attachment 1 to this Supplement. The support services described in the Agreement may only be

used to support Cloud Services to which this Agreement applies, as specified in the Order Form,

and may not be used to support any other SAP products or third-party solutions.

PR—F 7737 =2 T35 A=K X HE TBRINTHDS ISAP 7T 0 Rib—

AT HIAR— IR —) (2D MRS © TBMA3CE 1) IcBiF2filc vt sng) i

I TWo LBy, SAP IZXiRftEnD, THREH) ICRET 23R — bh—e i, EE) TR

FTHEED., TREK) NEHAIND 1770 MY —ERX] OV R— bORIFHT L Z ENTE, st

D SAP WA SUIHE ZFH DY) a— a O R— MIFAT 2 LT TE R,

Service Level Agreement. The Service Level Agreement applicable to the Cloud Service is the

Service Level Agreement for SAP HANA Enterprise Cloud and SAP S/4HANA Cloud, extended

edition ("SLA"). The Service Level Agreement for SAP Cloud Services does not apply.

P— B R LYV (7T RYy—v R IZ@EEInNs [—ev2L~LE%)) 1%, SAP HANA Enterprise

Cloud K O® SAP S/4HANA Cloud, extended edition (ZB89 2% [V —E AL 03K (ISLA] ) THD, SAP

(720 Ry —v ) [ZBlT25 [ —X L8 (3l A Sz,

Modifications and Add-Ons. Except to the extent expressly permitted by applicable law,

Customer is not permitted to make modifications to the delivered source code or metadata of the

Cloud Service.

ET 4T 45— arRONT Ry @HECHRMICTFSN 258 28 E, BRI, Ritasniz 799K

=R OV —=RAa— RXIAZT—ZICHTDHET 4 T 47— araflT 5 2 LTS,
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2.5

2.5

2.6

2.6

Customer may develop and use Customer developed Add-ons (excluding any third-party
software) in furtherance of its permitted use of the Cloud Service. “Add-on” means any
development that adds new and independent functionality, but does not modify existing SAP
functionality, and is developed using SAP application programming interfaces or other SAP code
that allows other software products to communicate with or call on the Cloud Service. Customer
is responsible for testing and resolving source code, compatibility issues or other conflicts that
may arise from Add-Ons and any patches or workarounds or other changes provided by SAP for
the Cloud Service. SAP may reasonably restrict Add-ons to the Cloud Service to the extent
necessary to prevent degradation in performance of the Cloud Service. Except for Customer
developed Add-ons as described herein and Add-ons made available as an SAP S/4HANA Cloud,
extended edition package, no other Add-ons may be used with the Cloud Services.
FBEIL. BERICHREINTE (770 Ry —v ] OFHZEET -0, BEPRKELE [7 K42
(FE=FY 7 bo=T%R<) ZHRBLCEHTLIZENTEDS, 7 Ay Lid, Brizemsr L7-rhE
ZEIMT OB T, BEFED SAP OEEEZEZX D2 L7, ooy 7 by =T7T®EN 770 RYy—E
A LBETLINIT 70 FYh—E ] 20T 2 E2WEEICT D, SAP o7 SV r—varras
FIVIAVE =T 2—ARDZEDOMD SAP a— REHALTHEINZb DAV, BEIEL. [7 4]
MOHELDAREMEDR & D Y — R a— RRBEMMEORE, XXZoMmoliE, KO (770 Fh—e 2] HiC
SAP M OERfE I LTz Ny T [EEER, MIXZEOMOETEZT A ML THRRTL2ELEA D, SAP 1X, 750
RYP—E 2] ONT =< AETEY SCTEDICRERFGHET, 770 FRYh—v X i35 17 R4y
Z O R CTHIR T2 2 LN TE D, AR T 2BEDHIE Lz 17 M4 KT S/4HANA Cloud,
extended edition Ry —U L LTREtSNE 7 R4 2kE, 2ofho 17 K42 2 779 F
P—ER] LEBITHERTHZ LITTERY,
Enhanced Managed Services. In the event that Customer’s use of hours for SAP S/4HANA Cloud,
enhanced managed services, extended edition ("EMS”) exceeds the number of monthly hours
purchased as set forth in the Order Form, SAP will invoice Customer monthly in arrears, and
Customer shall pay for the actual excess hours consumed, based on the hourly fee established
from the EMS fees set forth in the Order Form.
EYX—Y R —E R @HEICL D SAP S/4HANA Cloud, enhanced managed services, extended edition
(LAF TEMS) ) ofE AR TESCE ) (ZTED 2 8H QAR O 4 il L7256, SAP 1%, EHBEIC
Kk L, BRIE, TEXE] ITEDD EMS BenOME LoRERM 720 ORI ES&, EEo#
WRFIZDOWTIFA D D & T 5,
Customer Data Return. Prior to termination or expiration of the Subscription Term, at
Customer's request, SAP shall provide to Customer, within a reasonable time period in a
reasonable backup media format utilized by SAP, a final export of the Customer Data stored in the
SAP S/4HANA Cloud, extended edition System. Customer must verify the usability of this export
within two weeks of receipt. In the event Customer does not provide verification within the two-
week period, the exported Customer Data shall be deemed usable.
BET—FZOEH 722707 a V) OKTIUIE TICHESL S, BEORDIISE T T, SAP X, &
BRI 72 IRINIZ, SAP SRR 2 888Ny 7 7 v 7T AT ¢ TR T, S/4HANA Cloud, extended edition
DY AT LNIRIFENT THET —% ] O/ AR— e, BECERTZ2L0 LT, BRI
JAR—=IHPFHARETH S Z L&, ZHEE 2 BEUNITHEE L 2T uTZe b0, BEN 2 @EELINITHR
FEERRAE LW S, =7 AKR— b ahk THEET—% ) BFATETHL EAREINDIbDET D,

CUSTOMER RESPONSIBILITIES

BEDEML

SAP’ s provision, operation and support of the Cloud Service is subject to Customer’s reasonable
cooperation and providing necessary information, authorizations and qualified resources for such
activities. Customer authorizes SAP to set up and use an administrative user in the business client
of the Cloud Service systems as needed to provision and confirm Customer’s subscribed usage
and technical compliance of the Cloud Service.
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3.1

3.2

3.2

3.3

SAP IC&D 750 FY—bvR] oFubvya=rry @, ROPR— NI, BRI 2682, I
B R, TR, RO EEDTDOmEME R V —2AORMENEM LD, BKEX, 770K
=R OFaETa=r sl HENY T AT a LTS 1770 Kh—E 2] OFMHK O
MMERLORERIC MR A, (7T R —ERA] VAT LAOEY XA T4 TV MNICEBRE -V — %%
LT 2HER A, SAP 21542,

In connection with Customer’s obligations related to Customer Data under the Agreement,
Customer Data includes all Customer-provided software used in the Cloud Service environment.

IARZR)) (DL THET —F ) CBHET I MEORBICHEL T, THET—%1 i3, 770 R—
EA] BEANTHEA SN TN TOBERBEICLD Y 7 MU =T REEND,

Customer is responsible for the definition, documentation and execution of its business processes
in the context of the Cloud Service, including, but not limited to, configuration of systems
management and application and data security policies, batch processing requirements, and
compliance with other governmental or regulatory requirements applicable to Customer. Customer
is responsible for providing SAP necessary and sufficient documentation of its applicable processes
and Customer developed Add-Ons in order for SAP to perform its responsibilities under the
Agreement.

3B ERIL. VI RY—b 2] LOMEICBITAZFOE YR AT ADFEH. TENMKENETICEEEZA D,

3.4

3.4

3.5

3.5

3.6

IR, VAT AEETNCT S =2 a V ROT XX a2 VT 4 R U—OFRTE, Ny T
BRI S D2 OMOITE IS EOBEMAEOMSFREEND (T2 LENBIZRE 2R  BEIL.
SAP 2 [TAREK) ICESWTHGPAI BLEBIT T2 N TED L5, BEOHET 27 22X R U#E
BN L 17 KA 2] ICBT 3 HENO>T457CHEE SAP IRt 2 EIEE A 9,
Upgrades to the then current version of the Cloud Service software are required every two contract
years. All Customer developed Add-Ons, simplification and incompatible checks must be executed
by Customer. Customer is responsible for evaluating the results of such checks to ensure that
implemented business processes, backend and frontend applications and integrations are running
after changes to the Cloud Service software.

(70 RY—ER] VY7 UxT OEORFETREFON—2a 0~DT v 77— K3, 2 BRFET LI
LD, BENHBELETXTO [T Ry | i, KOREET = v 713, BENFEITTOILERD
Do BRIE. DT =y 7 OFRREFTMEL, BAINIZETRATBEA, Ny 72 FEBRT7RrY b
FOT 7V r—2a PUEICHEN, (770 RY—ER] V7 by =7 I T 2B ERITHERIZETINT
WBEIICTBZEICETEAD,
If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s
ability to provide support may be limited and SAP assumes no responsibilities for such limitations
and (ii) the System Availability Service Levels in the SLA shall not apply.
SAP A, BRDWM IR N )BT v 7T L— REEMTE WA, (1) ¥R— MR 2 sap
DEEANVHIRSNDZENH Y . SAP (I HHIBICE L TEEEZ DT, (11) SLA O [T 27 AW )
W2 —E2 L~ [dJEH SRS D LT D,
Customer is responsible for the connection to the Cloud Service, including the Internet connection
to the Point of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation.
Point of Demarcation means the outbound firewall (or, in case of a VPN for access, the point of
connection of the SAP network to the VPN) of SAP’s computing environment used to provide the
Cloud Service.
BEIE, TBRRA M ETOA 2 =3y MERERD T, 770 Fh—ER] ~OEHICHOWVWTHEE
ADH, SAP OFEMTIE., [BERFA N ZBATELLIZLE VWL T S, [BERKRA VN LI,
(750 RYy—t A ZRETI20IHHTD SAP OarEa—T 4 W JBEDT 7 AT FOT7 74
T A= (L, T7EAHD VPN OEAIE, SAP % v b U =275 VAN ~O#HHRA > b)) 209,
Customer is responsible for obtaining all necessary rights from third parties required for SAP to
run and host any Customer-provided software in the Cloud Service environment. Customer will,
at SAP’s request, provide written verification of such rights. Customer grants to SAP the
nonexclusive right to use the Customer-provided software for the sole purpose of and only to the
extent necessary for SAP to provide the Cloud Service.
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3.6 HEIT. BMERKEOY 7 =T R (770 Rh—E R ] RENTEITROKRAT 4 7T D7D SAP
VEET LT XTOHMNEZE =FENPORET2HTEA S, BRI, SAP ORDITIE LT, 2305 HR OEH
WL DR AT 5, BRIL, SAP X [/ 70 RYP—v R 2T HLEEZM—DBENE LT, 20710
\CHEREHPICIR > CTEFRED Y 7 N = 7 AT 29 R HEF 2. SAP 121532,

3.7 If Customer fails to fulfill any Customer obligations set forth herein, Customer agrees that such
failure may result in delays and additional fees.

3.7 FEENIO HESM) CEDDIERORG M-I Rho e, BRI, DD REITIC L BIE K ONE
IMOEHEREL B ATREMER 5 Z L IZFET 5.
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Attachment 1 to
SAP S/4HANA Cloud, extended edition DfES{ED
SAP S/4HANA Cloud, extended edition Supplemental Terms and Conditions
WA E 1
Support Services
FR— b —E R

This Attachment sets forth the support services provided in addition to the support services of SAP

Enterprise Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement.

This Attachment does not apply to Cloud Features.

O THRAISCE) i, TARSEK ) IS TSAP 75 0 R —ERICET YR —bKRY »—] 128175 SAP

Enterprise Support, cloud editions ¥R — F P —ERIGEML CTEEINAFR— N —ERXEZEDB, 0D
T SCE ) 1 T2 70 MiRe) I3l A S,

1. SCOPE OF ADDITIONAL SUPPORT SERVICES.

1. BMOYR— b —ERDORa—7

SAP additional support services apply to the Enterprise Support Solutions, and such additional support
services currently include the items set forth in this Section 1.

SAP OOV R — ~H—E & X, [Enterprise Support YV =—I 3 ] IZ@EAIH., 205 EBMOYHR—
P—ERFBUE, AH 1 RICEDL2HANEEND,

1.1 Continuous Improvement and Innovation

1.1 BRI REERTAS ) X—Ta v

(a) SAP may make available ABAP source code for SAP software applications included in
Enterprise Support Solutions (excluding third-party software) and additionally released
and supported function modules.

(a) SAP i%. [Enterprise Support YU =a—>3 ] IZHENTWS SAP VY7 vou=2T 77 ) r— 3
VExPT D ABAP DY —Ra— K (BEHYV T b7 2R AGIBMTY U —A IR — b
KBOPNHE Y 2 — NV ERHTIHERH 5,

(b) Software change management, such as changed configuration settings or Enterprise
Support Solutions software upgrades, is supported, for example, with content, tools and
information material.

(b) BEINTHEROBRES Enterprise Support Y VU a—Tal] Y7 uxTODOT v 77 L— K7
Eov 7 v =T EFREHIT, X arTryey—, HERERRETYHR— SN,

1.2 Global Support Backbone
1.2 Je—r VP FR— RNy I R—V

(a) SAP Notes on SAP’s Customer Support Website document software malfunctions and
contain information on how to remedy, avoid and bypass errors. SAP Notes may contain
coding corrections. SAP Notes also document related issues, customer questions, and
recommended solutions (e.g. customizing settings).

(a) [SAP DREZYA— R Web ¥4 ~) LD SAP Notes ZiE, Y7 b7 =7 OARBANREHEHL, =
T —ofEE, EE, ROSERIOFEICET HIERAEH SN TS, SAP Notes IZ1E, a—FT 4 7
BIENGTH INDIGENH D, £7-. SAP Notes (21, BET LE, HEOEM, KOHREIND
VVa—ay (BAZRAPUTRERE) bitllan T 5,

(b) SAP Note Assistant, a tool to install specific corrections and improvements to SAP
components, is included.

(b) SAP /—FT VAKX K (SAP 2R —3 0 MIXF L TRHREDTTER VSR EEZ A VA b= 35728
DY —)V) BDEENTND,
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1.3 Mission Critical Support
1.3 Ivva 2 VT4 AN R—F
For Customer custom code built with the SAP development workbench, SAP provides mission-
critical support root-cause analysis (Root Cause Analysis for Custom Code), according to the
Global Incident Handling process and response levels for priority “very high” and priority “high”
incidents as set forth in section 4 (Customer Response Levels) of the Support Policy for SAP
Cloud Services. If the Customer custom code is documented according to SAP’s then-current
standards (for details see http://support.sap.com/supportstandards), SAP may provide guidance
to assist Customer in issue resolution.
SAP DBIRET — 7 XU F THEISNIFEREON AL La— Rk LT, SAP 1%, Ivvar 7 V7 1y
A— FOEFERRESAT CUT T RAFZ 53— NS HEERRES] ) &, [SAP 757 R—ERICH
FTEHR=PRY —] OF 4 5K BEOIELVIV) ([CEDDLELRE TRER) KOEBRE [FH o1
YUTUMIRLT, =S Ty MU e A RORE LU TIREET D, BED
B AR LT — RNZF O E TR OEXE FEMICOWTIL http://support. sap. com/supportstandards %
ZHOZ L) 1> TLEINTODEE, SAP X, BBEOMIRICE W CTEE L AET 210D T A &
2AxRETHHENH D,
1.4 SAP Application Lifecycle Management
1.4 SAP 77V —TarvIAf 7947 VER
(a) Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA
Cloud, extended edition packages, Customer may access and use SAP Solution Manager
Enterprise Edition (and any successor to SAP Solution Manager Enterprise Edition provided
hereunder) during the Subscription Term solely for the following purposes under SAP
Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (ii) application lifecycle management for Enterprise Support Solutions and other SAP
cloud or on-premise solutions for which Customer has a current support agreement with
SAP. Such application lifecycle management is limited solely to the following purposes:
(a) SAP S/4HANA Cloud, extended edition /Xw 4 —H @ SAP Solution Manager ™9 %H 1 D&HEA
TAHZ XSS LT, BEEIL. SAP Solution Manager Enterprise Edition (RN TAZK)| 12k
SWTHEL X315 SAP Solution Manager Enterprise Edition D#%f#hK) 1Z. SAP Enterprise
Support, cloud edition (ZIES<KKDOARICIRY ., BT 27 V7 g Hl) w77 ALTHE
HA+25Z 3 T&x5%, (i) SAP Enterprise Support, cloud edition ®F U U —_ WM (ii)
[Enterprise Support Y U =—3 3] MOEEENBE SAP LV R— MK EZFEALTHWBZDMoD
SAP D7 TRV a—var AT VIAY Y a—va T BT SV r—var oA 7Y
AINVER, PrDT T r—var A7 A 7 VERIL, UTFOHNORCRESIND,
(i) implementation, configuration, testing, operations, continuous improvement and
diagnostics;
1) /A, MR, 7R M EH, ARRLGE K U2
(ii) incident management (service desk), problem management and change request
management as enabled using SAP CRM technology integrated in SAP Solution
Manager Enterprise Edition (Customer does not require a separate package license
to SAP CRM);
(ii) SAP Solution Manager Enterprise Edition (ZHEA STV % SAP CRM 77 /U —&flif L
THBEE 2D, AV VTV MNEH (—v AT A7) | MEEHELOETEFEHE (BERIT,
SAP CRM Tt 2RID Ny =T A4 B R E0EEE L) |
(iii) mobile application lifecycle management scenarios using SAP NetWeaver Gateway
(or equivalent technology) integrated in SAP Solution Manager Enterprise Edition;
(iii) SAP Solution Manager Enterprise Edition IZ#5& &#u7= SAP NetWeaver Gateway XIX[RIZED
T IaT—kEHTDE, ENANT TV = a4 THA I NVERO T Y A
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(iv) management of application lifecycle management projects for Customer IT Solutions
using the project management functionality of SAP Project and Portfolio Management
integrated in SAP Solution Manager Enterprise Edition. (However, the portfolio
management functionality of SAP Project and Portfolio Management is not in scope
of SAP Solution Manager Enterprise Edition and will need to be licensed separately
by Customer); and

(iv) SAP Solution Manager Enterprise Edition IZ#& 4Lz SAP Project and Portfolio
Management D7 nm Y=/ NMEBMEAERT 2 HE 1T YVa—vayv] BT, 77
UVor—varIA 7V A 7 NVERT ey =y FOBER (72721, SAP Project and Portfolio
Management MR — k7 # U A HLOMEEIL. SAP Solution Manager Enterprise Edition D%
FICIEEENT, BRITIE, BFHETEZZ T2 0ERS D, )

(v) administration, monitoring, reporting and business intelligence as enabled using SAP
NetWeaver technology integrated in SAP Solution Manager Enterprise Edition.
Business intelligence may also be performed provided the appropriate SAP BI
software is licensed by Customer as part of the Enterprise Support Solutions.

(v)  SAP Solution Manager Enterprise Edition IZ#i& &7z SAP NetWeaver 77 / m o —%&
THREL R DEH, B, EM PR AL TV P2 A, EVRAAL T U V2 AT,
WY)72 SAP BI ¥ 7 b v =773, [Enterprise Support YV =—3 3] O—#& L THEFIC
FERMERT R SN TV DEEITHIITEIN S,

(b) Customer is entitled to use those SAP databases which are listed on SAP’s Customer
Support Website that are generally available to all SAP customers together with SAP
Solution Manager Enterprise Edition. This license is limited to the use of the relevant
database as the underlying database of the SAP Solution Manager Enterprise Edition and
limited to the term of the Agreement.

(b) AEIL, [SAP OFEEYVHR— K Web ¥4 b IZHEHF- I 7=, SAP Solution Manager Enterprise
Edition & & HIT SAP OFTRTOBKIIH L TASRIEZN TN D, SAP OF —F X— R & ffHF
LR ZEAET D, ZDT A& AL, SAP Solution Manager Enterprise Edition DL 7255 —
ZR—=2 L L TCOET —F X—=2DFEHICRE S, 230 [RZEK) oMIFICRES D,

(c) SAP Solution Manager Enterprise Edition may not be used for purposes other than those
stated above. Without limiting the foregoing restriction, Customer shall especially without
limitation not use SAP Solution Manager Enterprise Edition for:

(c) FELIAL DO BAYT SAP Solution Manager Enterprise Edition Zf#fH94 2 Z LIXTE 7V, HIFED
R ZHRT 2 2 L2 BEE, FICUTORMT (2720 2R 5 T) SAP Solution Manager
Enterprise Edition Z{FH L TlE7e 5720,

(i) CRM scenarios such as opportunity management, lead management, or trade
promotion management except as CRM scenarios are expressly stated in Section
1.4(a);

(1) ZEHEsE, V- RFEHE, PL—FFox—a VEBEZRYO CRM ¥+ U4, 72720 CRM ¥
UANE 1.4 § (@) WKHFRHIZRBR SR TOD5EE % RS

(ii) SAP NetWeaver usage types other than those stated above;

(ii) EFELIFLD SAP NetWeaver fER &% A 7

(iii) application lifecycle management and in particular incident management (service
desk) except for Customer IT Solutions;

(iii) R 1T YV a—vary] KT b0EM 77V r—v a4 794 7 VER
EOEYDLIFA T MEH (B—ERTR7)

(iv) non-IT shared services capabilities, including without limitation HR, Finance or
Procurement;

(iv) IT Stov =7 — Rh—v28me ( TAF) | THBRE) | THRE %)

(v) SAP Project and Portfolio Management including but not limited to portfolio
management or project management other than management of application lifecycle
management projects as described above in Section 1.4(a); or
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(d)

(d)

(e)

(e)

(f)

(£)

(9)
(g)

(v)  SAP Project and Portfolio Management (328 1.4 §& (a) IC#T AT TV r— a0 T
AT7HA I NERT oY =7 NUNADOR— 7+ UAEH I T 0V =7 hvX—V AV M
el THUTRBIZRY)

(vi) SAP NetWeaver Gateway, except for the mobile application lifecycle management
scenarios within the scope described above in Section 1.4(a).

(vi) SAP NetWeaver Gateway., 7272 L L& 1.4 & (a) @@ THRAa—THNOESRAL LT Y
—var A 7YV A I NVEBRO T U A EERL

SAP in its sole discretion may update from time to time on SAP’s Customer Support

Website under http://support.sap.com/solutionmanager the use cases for SAP Solution

Manager Enterprise Edition under this Section 1.4.

SAP X, FoHMoOBELBEICLY, [TSAP OBEHF R — T Web ¥ A4 k|

(http://support. sap. com/solutionmanager) T, ARH 1.4 FRIZH-SUWT SAP Solution Manager

Enterprise Edition D — R — XA ZEEEFT L5505 5,

SAP Solution Manager Enterprise Edition shall only be used during the term of the

Agreement subject to the rights set forth herein and exclusively for Customer's SAP-

related support purposes in support of Customer’s internal business operations. The right

to use any SAP Solution Manager Enterprise Edition capabilities under this Attachment 1

other than those listed above is subject to a separate written agreement with SAP, even

if such capabilities are accessible through or related to SAP Solution Manager Enterprise

Edition. Customer shall be entitled to allow any of its employees to use web self-services

in the SAP Solution Manager Enterprise Edition during the term of the Agreement such as

creating support tickets, requesting support ticket status, ticket confirmation and change
approvals directly related to Customer IT Solutions.

SAP Solution Manager Enterprise Edition (&, [AZHK] OAMBIMPICRY . Z o TR SM

\E D DHEFNCEE S E | BEOMMBNEGOIEDO O O@%E D SAP B R — ho HAYIZIRE L

THEMShLbDET D, LREICEHET OMHMERE, 20 R XE 1) 12HES5< SAP Solution

Manager Enterprise Edition OHEBRED(HE AMEIL. 730D HEEENY SAP Solution Manager Enterprise

Edition Z#L T, MIZZAUCBHE L THEMTE 256 THoTh, SAP L DOEMHIC L HEEAHE

VELT 5, BRI, TR o#iTh. TEE 1T YV a—tay) KEERET S, PR—b

Firy NOER, PAR— N F Ty MRIWOEGE, F7 v NMERLKOEELORBEDT-DIZ, B LOHRE

¥ BT SAP Solution Manager Enterprise Edition PN Web /A 7% —bE 2 %ZFIH & 5EM % H

THHDET D,

Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a

service to third parties; provided, third parties authorized to access Cloud Services under

the Agreement may have access to SAP Solution Manager Enterprise Edition solely for

SAP-related support purposes in support of Customer’s internal business operations under

and in accordance with the terms of the Agreement and this Attachment 1.

FEIL., BT A —ERE LT SAP Solution Manager Enterprise Edition OffEHZH L

HTEebwn, 220, TRER) ICESE (770 RYP—E X ] ~DOT 7 AL 52 6N

= TR ROz NRMCE 1) OFMICHE-> T, BEOHEBNEBOIIEDIZDH D SAP

BHE YR — MZHBIZTRE L T, SAP Solution Manager Enterprise Edition 27 27 k®RZx4+5Z LN

TE 5,

Use of SAP Solution Manager Enterprise Edition for SAP software other than the Enterprise

Support Solutions is subject to a valid SAP support agreement.

[Enterprise Support Y U =a—I 3] LUSD SAP Y7 b7 =7 HdD SAP Solution Manager

Enterprise Edition OffEfIE, Hzh7e SAP B AR — KNG L 22D,
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1.5 Other Components, Methodologies, and Content. Support as described in this Appendix also

includes:
FOMOayB—x b, FER. RBaryFrYy o TRESCE] ICii#T a8 — M2, UTbEE

1.5

2.
2.

IS EN

N,
(a)

(a)

(b)

(b)

Process descriptions and process content that may be used as pre-configured test
templates and test cases via the SAP Solution Manager Enterprise Edition. In addition, the
SAP Solution Manager Enterprise Edition assists Customer’s testing activities.

SAP Solution Manager Enterprise Edition %/ L CHRAHREINZT AT L— MEROT A b
—ZELLTHATES, a2k Tetwxra 5y, £/, SAP Solution Manager
Enterprise Edition (X, BAZDT A MEEDFEEIT I,

Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution
Manager Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable
Documentation for Enterprise Support Solutions and/or SAP’s Customer Support Website)
to help increase efficiency:

PhEEN ESELHI2DO, LT SAP O (7N r—v a4 74 7 VERH] oY — LR
215 Y (SAP Solution Manager Enterprise Edition &Y/ XX [Enterprise Support YV =—
g v RO/ XX TEnterprise Support YV a—I gy FHOH%Y TS [RFxa XA T — 3]
KO/ X% TSAP D@EE YR — bk Web A b 2@ U THAETIND) |

(i) Tools for implementation, configuration, testing, operations and system
administration.

(i) WAL BE, TA b, EHA, KBV AT AT RI=AhLb—va Aoy —iu

(ii) Best practices, guidelines, methodologies, process descriptions and process
content. This content supports the usage of the tools for SAP Application Lifecycle
Management.

(ii) RANTZ T4 A A RTA 2 Fikdw, 7t A58, kO7rtwxar70y, 2
DaALTFVNE, SAP O [T F YV r—a05 47 A7 NVER] Aoy — Lo %4
A—brd 5,

CAPITALIZED TERMS.

RIEIMT & DHFE

Below are further explanations of the capitalized terms used above complementing section 6
(Capitalized Terms) of the Support Policy for SAP Cloud Services:

[SAP 7 70 R —ERITHET LI R— bRV >—) OF 6 K @I O offids LT, kit

THEHINTWAEIEIE OHFEOE L2 50 TH 5,

“Customer shall mean Enterprise Support Solutions and any other software subscribed or

Solution(s)” licensed by Customer from third parties and included in the Customer’s SAP
BEYY 2—va S/4HANA Cloud, extended edition environment.

v

[Enterprise Support Y VU =z—3i gl | FOEENE=F LV T A7) 7 3 KX
VA FMERF S B fE A TN D . TR D SAP S/4HANA Cloud, extended edition BREZIC
GENDZTOMDY 7 N T =T HN D,

“Customer IT shall mean Customer Solution(s) and hardware systems supported by
Solution(s)” Customer’s IT team.

% IT V) =— BED 1T F—2BYFR—1+T5, HEYVa—rvary] KON—KRY=zT VAT A
vav) ZWnh o,
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“Enterprise
Support Solutions”
[Enterprise Support

IVa—ayv]

shall mean all software included in Customer’s subscription to SAP S/4HANA
Cloud, extended edition under the Agreement, excluding software to which
special support agreements apply exclusively, and excluding Customer-
provided software.

[AREH) ) (TSR D SAP S/4HANA Cloud, extended edition YT A7 U F g
VIEEENDTARNTOY T R =T 2V, KR R—- P RINEHIhD Y 7k
TxT, ROBEENRUET Y 7 by =TI SN D,

“SAP’s Customer
Support Website”

[SAP DEFETF—
Web ¥4 K]

shall mean SAP Support Portal at https://support.sap.com
SAP ¥ R— haR—# /L (https://support. sap. com) Z\V>9,
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