SAP S/4HANA Cloud, extended edition
SAP S/4HANA Cloud, extended edition
Supplemental Terms and Conditions

R &AM

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only to the
SAP S/4HANA Cloud, extended edition (previously known as SAP S/4HANA Cloud, single tenant edition) services to
which Customer is subscribed. Any documents referenced in this Supplement are available upon request.
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1.1

1.2

1.2

21
2.1

CLOUD SERVICE
779 Ry —ER
The Usage Metrics and additional terms of each of the SAP S/4HANA Cloud, extended edition packages and
optional add-ons are described in the SAP S/4HANA Cloud Service, extended edition Service Use Description
document found at https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Use

Description”).
SAP S/4HANA Cloud, extended edition DHE NN Fr—IROA T a7 RAVO EHRAA MY 7 2] kY

BINDSAEZ, BLTFY 2750 [SAP S/4HANA Cloud Service, extended edition o#— & ZF|H PN
LEICEH SN TWD, https://www. sap. com/about/agreements/policies/service—specifications. html
ULF Th—e2ARHANEHA )

Certain features integrated in the SAP S/4HANA Cloud, extended edition packages may be provisioned on the
SAP Cloud Platform or other multi-tenant cloud platform (“Cloud Features”). Such Cloud Features, and any
additional terms applicable to the Cloud Features, are set forth in the Service Use Description.

SAP S/4HANA Cloud, extended edition /Ny —UITHE SH7-BEREDHIZIE, SAP Cloud Platform 72 D
~NFTFUNDI T RTTy R F—ATTREYa = EN5 60855 (LLF T7 77 M
BBl ) o D T2 70 RigRE) . RO 1275 0 FHRe) QB SN 2BMNMGMHE, T — 2R HNA
WIZED BTN D,

ADDITIONAL TERMS

SEVIESLE

Maintenance.

AVTFUA

(a) SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database
and application patches, infrastructure (network, compute, storage) maintenance and other scheduled
proactive activities. Such maintenance activities will be reasonably scheduled for date, time and
duration as mutually agreed in advance between SAP and Customer (“Scheduled Downtime”) based
on requirements and resources. If Customer fails to cooperate with the scheduling and/or performance
of such maintenance activities in a timely manner as recommended by SAP, Customer shall be solely
responsible for any resulting issues in the Cloud Service, including unexpected downtime.

(a) SAP X, 0S DX VT 4 Ry FL T—=FXR=AROT 7N r—2a Oy FEEHTD
ODOERMRSTEE, A T7TF7A NI 7 TFv— (Ry hU—7, avEa—F— AFL—=Y) D
AT F U AW N E DD EIR LRI R T D, 202 RSTHEREIC OV T, Bk
QY Y —=RZESWTREFK L SAP [HTHAICEFIAE SN B, LR ORI SW TEERIC
HENMHEND CUT TFHEgY T2 A 51 ) o 02RO BRFHE & O/ T ERIZB W
T, BED SAP OHERE LB VITERFICH N ZITO RN 725 E . BEIL, BEND X T Z A L2
E. 1790 RY—EX ] I 60OMENEE LG E, BITEOBRETEAI D LT 5,

(b) Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at
any time without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with
forty-eight (48) hours advance notice regarding performance of Emergency Maintenance. In case of
Cloud Service downtime during such Emergency Maintenance, such downtime will be considered to be
“Emergency Downtime” as defined in the SLA (defined in Section 2.3 below). “Emergency Maintenance”
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2.3

24

2.4

are maintenance activities required to address any unforeseeable circumstances aiming to prevent
significant impact to the Cloud Service. Such situations include application of critical application patches
and operating system security patches (security patches with priority “very high”) and/or performing
critical operating system activities (urgent upgrades and/or refresh of shared components).

(b) EREED LT, SAP 13, BFOEMOREZHETICVOTY TREMRST) EEE1T O MR 2 R R
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(c) Customer is responsible for requesting and coordinating with SAP the application of non-critical security
patches (all security patches with priorities “high”, “medium”, or “low”) by way of a service request ticket.
Such patches will be applied during Scheduled Downtime or other Agreed Downtime, as defined in the
SLA.

(c) BT, REETIIRWEX2U T8y F (BREDS MEE . T | T HE) o xTox
Xa T4y F) OiiflE, —EAEET 7y MTEY SAP IKIEL, FEEIT O ETEA D,
MDY FIE, SLA IEFRSND [RHEE X V24 L) L [BEX V24 L) RIZEHAESH
e

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP

Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this

Supplement. The support services described in the Agreement may only be used to support Cloud Services to

which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP

products or third-party solutions.

PR—-F 779 =2 T2 THR—F 2, HEXE CERIATHD ISAP 757 FH—
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? SAP BLESUIHE=FH DY Y a—a rOVR— MIFIHT 2 Z LIETER0n,

Service Level Agreement. The Service Level Agreement applicable to the Cloud Service is the Service Level

Agreement for SAP HANA Enterprise Cloud and SAP S/4HANA Cloud, extended edition (“SLA”). The Service

Level Agreement for SAP Cloud Services does not apply.

P— R LRLEEK) [V RY—v R IZEHEIND [HH—v2L~ULE%K)) 1%, SAP HANA Enterprise

Cloud MO SAP S/4HANA Cloud, extended edition (2R84 2 [ —ERL~ULEK)) ( [SLA] ) TdH D, SAP

759 FY—Ee2] [ZBT2 =R LUV 1TE A S a7,

Modifications and Add-Ons. Except to the extent expressly permitted by applicable law, Customer is not

permitted to make modifications to the delivered source code or metadata of the Cloud Service.

BT AT 47— a ROT R4y WAL CHRMICITFESN25A 2Bk, BRI, #itshiz 770 R

P—ER] OY—=A3—= RFXEFRAZT =T DET 47 47— ar2FKT 5 2 LIFFFT s,

Customer may develop and use Customer developed Add-ons (excluding any third-party software) in

furtherance of its permitted use of the Cloud Service. “Add-on” means any development that adds new and

independent functionality, but does not modify existing SAP functionality, and is developed using SAP
application programming interfaces or other SAP code that allows other software products to communicate with
or call on the Cloud Service. Customer is responsible for testing and resolving source code, compatibility issues
or other conflicts that may arise from Add-Ons and any patches or workarounds or other changes provided by

SAP for the Cloud Service. SAP may reasonably restrict Add-ons to the Cloud Service to the extent necessary

to prevent degradation in performance of the Cloud Service. Except for Customer developed Add-ons as

described herein and Add-ons made available as an SAP S/4HANA Cloud, extended edition package, no other

Add-ons may be used with the Cloud Services.
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2.5 Enhanced Managed Services. In the event that Customer’s use of hours for SAP S/4HANA Cloud, enhanced
managed services, extended edition (“EMS”) exceeds the number of monthly hours purchased as set forth in the
Order Form, SAP will invoice Customer (or Partner if applicable) monthly in arrears, and Customer (or Partner if
applicable) shall pay for the actual excess hours consumed, based on the hourly fee established from the EMS
fees set forth in the Order Form.

2.5 PIRTR—TY P —FR JHEICL D SAP S/4HANA Cloud, enhanced managed services, extended edition
(AR TEMS) ) OfERRMS EXE] ([CED D H O AR ORI 2 s L7256, SAP 11, B A%
CUFREE T 2B B3 — b —) ITRME R L, BiE CUIRRY T 258133 — M —) 13, TECE)
\ZED D EMS BHE DHEE LI-FRINS 72 0 OREIc S E . EBEOBBRFEMICO VW TR I LD LT 5,

2.6 Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the SAP S/4HANA Cloud, extended edition System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

2.6 BEETFT—ZOEH Y727V FTa Wl OKTIUXH TIE LD, BEORDIZEL T, SAP X, &
A2 MIPIC, SAP DRI A8 NNy 77 v 7 AT 4 TR T, S/4HANA Cloud, extended edition
DY AT LRIRIFENT THET —F ] ORET7 AKR— e, BEICRET 2 0L 325, BEILZZOT
JAR—=IPFIHFARETH D Z L&, ZE 2 HEURNITHEE L 2T T2 b0, BED 2 ERAUNICHR
REERRUELRWIEES . =7 AR — hEanlz THE T —F) IFHARTH L LAhsndbo LT 5,

CUSTOMER RESPONSIBILITIES

BEOEE

31 SAP’s provision, operation and support of the Cloud Service is subject to Customer’s reasonable cooperation
and providing necessary information, authorizations and qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user in the business client of the Cloud Service systems as
needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.

3.1 SAP X3 [/ 90 RYp—tR| oFaeva=rr EH, KOVR— ML, BEICL DGR, I
LB H, FFr . RO DEED DD ) Y — ADRMBPEMEL 2D, BWEIE, [7FUF
=R OTREYa=r Tl BENTT AU T ar LTWS (770 RYh—E 2] OF A KO
RIMEOMRICVERES, (79T Rh—E R VAT LADEIRAT T4 T » MICEBRE L —F — %
ELTHMAT DHERZ, SAP I 575,

3.2 In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided software used in the Cloud Service environment.

3.2 AT THSL THET —2 ) T 2BEORBICHEL T, BET—#) Zix, 1770 F—
EA ] BENTHER SN TN TORFRBECE Y 7 =T BEEN 5,

3.3  Customer is responsible for the definition, documentation and execution of its business processes in the context

of the Cloud Service, including, but not limited to, configuration of systems management and application and

data security policies, batch processing requirements, and compliance with other governmental or regulatory

requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient

documentation of its applicable processes and Customer developed Add-Ons in order for SAP to perform its

responsibilities under the Agreement.

© W
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Upgrades to the then current version of the Cloud Service software are required every two contract years. All
Customer developed Add-Ons, simplification and incompatible checks must be executed by Customer.
Customer is responsible for evaluating the results of such checks to ensure that implemented business
processes, backend and frontend applications and integrations are running after changes to the Cloud Service
software.

[(7Z0 RYy—tR] Y7 U7 OFORETRFON—23 0 ~DT v 77— R, 2 FFET LI
BERD, BEPHELIZTXTO [T Ay | B4k, ROREET = v 713, BENFETTD2LEND
%o BRIZ, 0BT =y 7 OFREFTOL, BAINZEVRXRATRERA Ny 72 FEO7ry hx v
ROT 7Y r—a P INSHEER, (770 RbP—ER] V7 My =TI T DERZICHEICFEITENT
WD EIICT L LICETEAD,
If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to
provide support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System
Availability Service Levels in the SLA shall not apply.
SAP A, BEDOWHIINBINT=ONNET v 77— REEFTE 0GR, (1) VR — MERE 5 SAp
DREAVFIRINDZENRH Y . SAP (T DHIRICE L TEEEZADT, (i1) SLA © [ A7 20w )
W92 =X L~r) @S0 LT 5,
Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.
BEL, BERRA M E$TOA U Z—Fy MEREZGD T, (770 FF—E 2] ~OEHICOWTEE
RO, SAP OFEME, HAKRA M 282 TELDIZ TRV b0E TS, [HERARA M LI,

(759 R —bE R 28T 2720 HT5 SAP Oarta—T 4V BEOT 7 bR ROT 74
T A= (XX, T EBAMAD VPN OAETE, SAP R*y NU—2 6 VPN ~OEHEARA b)) 29,
Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written
verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.
BEIL. BEREOY 7 o =2T % 1770 Ry —E 2] RBENTEITRORAT 7T D72HIT SAP R
VEETDHTXTOWNEZHE =P OIET D EELA D, BEIL. SAP ORDITIS T T, MhDHEMOEH
WX DMERERIT 5, FERIL. SAP 8 1770 R —vR) 2T LE2ME—D RN E LT, Z07®
WO BRI R > TR D Y 7 b U = 7 2 AT 2 M G2 HER 2. SAP (21575,
If Customer fails to fulfill any Customer obligations set forth herein, Customer agrees that such failure may result
in delays and additional fees.
RN O RSN (CED DB DRGSR ->125E6 . BEIL, 2D REITICL VEIER OGS
MDA T D AR H 5 2 & IZFET D,
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Attachment 1 to
SAP S/4HANA Cloud, extended edition Supplemental Terms and Conditions
SAP S/4HANA Cloud, extended edition DHHRLMDEFLE 1
Support Services

PR—=FP—ER

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise Support,
cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment does not apply to
Cloud Features.

O THAMCE E, TR ICHESLS ISAP 77 0 Ry —v AT AR— R >—] (28125 SAP
Enterprise Support, cloud editions D R— F P —ERIZEML TREESNDZVR— I —ERZTEDLH, 2D
MRAISCE 1T T2 70 RESRE) (3@ Sz,

1. SCOPE OF ADDITIONAL SUPPORT SERVICES.

L. BINOYR— b F—RDRa—F

SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

SAP OOV R — P —r &%, TEnterprise Support YV =a—Ia ] IZ@EHAIH. 205EBMNOYR—k
PF—ERFHRIE, AF 1 FICEDLIHAREEND,

1.1 Continuous Improvement and Innovation

L1 MERREERVAS /) R— g v

(a) SAP may make available ABAP source code for SAP software applications included in Enterprise
Support Solutions (excluding third-party software) and additionally released and supported function
modules.

(a) SAP 1X. [Enterprise Support YV =a—I a3 ] IZEFENTWS SAP Y7 b7 770 7—
alxTH ABAP OY—RAa— K (FE=EFY 7 by T ERLS) KOBITY U —23hizy
A= FRIBOWAHE Y 2 —NVERIT IHERH 5,

(b) Software change management, such as changed configuration settings or Enterprise Support Solutions
software upgrades, is supported, for example, with content, tools and information material.

(b) BREINTAEROKESS TEnterprise Support YV a—Ia | Y7 bho=2TDT7 w77 L—R7Zg
EOY 7 Mo TEREBIL, REFarTryRey—i, G R ETHR—-aNn5,

1.2 Global Support Backbone
1.2 =2 P R—FNN0THR—V

(a) SAP Notes on SAP’s Customer Support Website document software malfunctions and contain
information on how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections.
SAP Notes also document related issues, customer questions, and recommended solutions (e.g.
customizing settings).

(a) [SAP D% A — R Web A R~ L SAP Notes (TiE, Y7 h 7 =7 OAREAREL, =
Z—OEME, Bk, KOSERIOEICET 2 HHRA RSN TN D, SAP Notes 12X, =3—F 1 7
BEENRTLHINDIHENH D, Fi=. SAP Notes [Zi, BI#HIT 2RI, K OER., ROHELEIND
VVa—vay (DAE<A PV TRERY) bi#ldh T 5,

(b) SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is
included.

(b) SAP J—R7 VAR (SAP 2R —F 2 MIX L TREDFTIERVHEZ A VA =T 5729
DY —)V) BEENTND,

1.3 Mission Critical Support
1.3 Iy¥aryZIUT4ANER—F

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support

root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling

process and response levels for priority “very high” and priority “high” incidents as set forth in section 4

(Customer Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is

documented according to SAP’s then-current standards (for details see

http://support.sap.com/supportstandards), SAP may provide guidance to assist Customer in issue resolution.
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TTURMIR LT, [Za—r g T ML T a AR ISE LIV e TR D, RO
AHR L a— RNZ OB TR ORERE (ZEAIC DWW TiE http://support. sap. com/supportstandards %%
BOZ L) 1T TLE SN TV D HE, SAP 1E, MO W THBEZUET D200 A F 0 A
T LBANH D,
1.4  SAP Application Lifecycle Management
1.4 SAP 77V r—varIiAf 7L 7 VER
(a) Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud,
extended edition packages, Customer may access and use SAP Solution Manager Enterprise Edition

(and any successor to SAP Solution Manager Enterprise Edition provided hereunder) during the

Subscription Term solely for the following purposes under SAP Enterprise Support, cloud editions: (i)

delivery of SAP Enterprise Support, cloud editions, and (ii) application lifecycle management for

Enterprise Support Solutions and other SAP cloud or on-premise solutions for which Customer has a

current support agreement with SAP. Such application lifecycle management is limited solely to the

following purposes:
(a) SAP S/4HANA Cloud, extended edition /NXw /4 —H @ SAP Solution Manager ™95 %H 1 D& REA

THZLEEME LT, B&IL, SAP Solution Manager Enterprise Edition (KN TAZLK) (3

DWTHMAE IS SAP Solution Manager Enterprise Edition D) 1Z. SAP Enterprise

Support, cloud edition (CHADIROBABNUIRY . THT 27 U7 a M) 77X LTE

452N Tx35, (i) SAP Enterprise Support, cloud edition ®F U XU —_ AT (i)

[Enterprise Support Y VU a—3I 3| NMOBENELE SAP LV R— MK EZHEATWD Z Do

SAP D7 TRV a—ar AT LIAY ) a—va T AT SV r—var oA 7Y

ATNVER, 20DT7 7V r—varIA 7 A 7 VERT, UTOHRBNOAICRESTD,

(i) implementation, configuration, testing, operations, continuous improvement and diagnostics;

(1)  H|AL MR, T A N, HEM, MRS K O2 I

(ii)  incident management (service desk), problem management and change request management
as enabled using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition
(Customer does not require a separate package license to SAP CRM);

(ii) SAP Solution Manager Enterprise Edition IZHEE I TWA SAP CRM 77 /Ja Y —Zfif L
THREE D, ATV MNEH (P—tRTR7) | MEEHLOLEHEFEH (BEIL.
SAP CRM IZXfF2RID Ny =T 4 B R ELTE L) |

(iii) mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or
equivalent technology) integrated in SAP Solution Manager Enterprise Edition;

(iii) SAP Solution Manager Enterprise Edition IZ#if& &417= SAP NetWeaver Gateway XIX[FZD
T a V= ERTL, EAAMNT TV = a vy I AT A I VEROY T U A

(iv) management of application lifecycle management projects for Customer IT Solutions using the
project management functionality of SAP Project and Portfolio Management integrated in SAP
Solution Manager Enterprise Edition. (However, the portfolio management functionality of SAP
Project and Portfolio Management is not in scope of SAP Solution Manager Enterprise Edition
and will need to be licensed separately by Customer); and

(iv) SAP Solution Manager Enterprise Edition IZ#t& S #L7= SAP Project and Portfolio
Management O 7'm Y=/ NMEBWEREAZMEHT S B IT YVa—tarv] KETE, 77
Vor—2alr 474 I NVEBRT Y27 FOBER (72721, SAP Project and Portfolio
Management MD7A— b7 4 U A& FOMEEEIX. SAP Solution Manager Enterprise Edition oD#
FCITE ENT, BRITHE, EHETEEZSTOLENRD D, )

(v)  administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may
also be performed provided the appropriate SAP Bl software is licensed by Customer as part of
the Enterprise Support Solutions.

(v)  SAP Solution Manager Enterprise Edition IZ#5& 7= SAP NetWeaver 77 / 1 o— &
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THAEL R EH, B, EMOPEVRAAL TV V2R, EVRAAL T U V2 RIT,
W72 SAP BI Y7 b =72, [Enterprise Support YV a—I 3] O—FL L THEHE
WM SN TV DB EIC D ETEN D,

(b) Customer is entitled to use those SAP databases which are listed on SAP’s Customer Support Website
that are generally available to all SAP customers together with SAP Solution Manager Enterprise
Edition. This license is limited to the use of the relevant database as the underlying database of the
SAP Solution Manager Enterprise Edition and limited to the term of the Agreement.

(b) BEIL, [SAP OFEVAR— bt Web WA b ([ZHFL S 7z, SAP Solution Manager Enterprise
Edition & & HIT SAP OF N TOFKICK L TARIES N TND, SAP OF —F N—Z 2 i il
LR EHT D, ZDT AL AL, SAP Solution Manager Enterprise Edition DEAEL 72255 —
A R—=2 L L COMET —Z X—Z2DAICRE S, 232 [REEK) OoMFICRES D,

(c) SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above.
Without limiting the foregoing restriction, Customer shall especially without limitation not use SAP
Solution Manager Enterprise Edition for:

(c) FFELISL D HAYC SAP Solution Manager Enterprise Edition Z{EF9 2 Z i CTE72w, RiFLD
HlFI 2 HIRY 2 2 &< BRIE. FCUTORMT (72720 ZAUTBRSF) SAP Solution Manager
Enterprise Edition Z{Hf L CTld7e H72u),

(i) CRM scenarios such as opportunity management, lead management, or trade promotion
management except as CRM scenarios are expressly stated in Section 1.4(a);

(1)  RIEEE, V—F®E, PL—FFa®e—2a UFBARED CRM 5 U4, 72721 CRM 7
UADRE 1.4 F& (a) ITHAFRMICERE STV D HE ZRS

(ii)  SAP NetWeaver usage types other than those stated above;

(ii) EFELISD SAP NetWeaver fliff# 1 7

(iii)  application lifecycle management and in particular incident management (service desk) except
for Customer IT Solutions;

(1ii) T@i%E IT YV a—vary] ZETL2b02ER<, 77V r—var 4 794 7 VERED
VDAV T MNER (- AT RAY)

(iv)  non-IT shared services capabilities, including without limitation HR, Finance or Procurement;

(iv) IT PSto v =7 — FHh—e 2 fkre ( TASE) | TRFgRE | Tl %)

(v)  SAP Project and Portfolio Management including but not limited to portfolio management or
project management other than management of application lifecycle management projects as
described above in Section 1.4(a); or

(v)  SAP Project and Portfolio Management ( Fiti5 1.4 £ (a) IZiR#& A7 7V r—v a7
ATHAINVEBRT a2l NUANDOR— 74 VAEH I T 0V 2/ h~vF—TV A
B, ZAUTR G

(vi) SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios
within the scope described above in Section 1.4(a).

(vi) SAP NetWeaver Gateway. 7272 L kit 1.4 & (a) ICER#TARa—THNOESAL LT Y
r—=ar A7 A I VEBRO T Y A EERL

(d) SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition
under this Section 1.4.

(d) SAP X, FoHEMOBEEICLY, TSAP OBFEYFR—F Wb ¥ 1 b
(http://support. sap. com/solutionmanager) T, A& 1.4 FITHK-SWT SAP Solution Manager
Enterprise Edition D — A — XA Z BT 255075 5,

(e) SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject
to the rights set forth herein and exclusively for Customer's SAP-related support purposes in support of
Customer’s internal business operations. The right to use any SAP Solution Manager Enterprise Edition
capabilities under this Attachment 1 other than those listed above is subject to a separate written
agreement with SAP, even if such capabilities are accessible through or related to SAP Solution
Manager Enterprise Edition. Customer shall be entitled to allow any of its employees to use web self-
services in the SAP Solution Manager Enterprise Edition during the term of the Agreement such as
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(e)

()

(f)

(9)
(g

creating support tickets, requesting support ticket status, ticket confirmation and change approvals
directly related to Customer IT Solutions.

SAP Solution Manager Enterprise Edition 1. [ARZK] OFZWEAMPIZRY . 20 RS

ICEDDHERNCESE | BB OMBNEZOZEDO D ORFE D SAP FEYR— o HAICRE L
TERIND D LTS, ERUCRET MM EZRE, 20 NREIGE 1) 1ZHE-S5< SAP Solution
Manager Enterprise Edition OMEREDEHMEIL. 737> DHEREDY SAP Solution Manager Enterprise
Edition L T, XIIZHUCBEHE L THEMATE 25 A THoTh, SAP L OEHIZ L HEEL IR
WEET 5, BRI, RN oy, [EE 1T YY) a—var) CEEMESS, ¥R — b
Firy NOERK, AR —bFry MRIOEG, 7 v MERLAOEEOEGREDT-DIZ, B LOHRE
¥ BT SAP Solution Manager Enterprise Edition PN Web &/ 7H—bE X %2F|H S EHEM % H
T2HDET D,

Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third
parties; provided, third parties authorized to access Cloud Services under the Agreement may have
access to SAP Solution Manager Enterprise Edition solely for SAP-related support purposes in support

of Customer’s internal business operations under and in accordance with the terms of the Agreement
and this Attachment 1.

L., BEFI1CxT A —E AL LT SAP Solution Manager Enterprise Edition O{ffZH L
HCTERBR0, 72720, TAREK) 13X 7T R —ER] ~OT 7 e AEEZ 52 bN725H
=FE. TREK) ROZ o THACE 1) OFRHFICHE> T, BEDOMBNES OB D72 D SAP
BHE YR — M HBIZTRE LT, SAP Solution Manager Enterprise Edition {27 7 &R 4 252 LN
TE 5,
Use of SAP Solution Manager Enterprise Edition for SAP software other than the Enterprise Support
Solutions is subject to a valid SAP support agreement.

[Enterprise Support Y U =a—3I 3| LSO SAP Y7+ =7 D SAP Solution Manager
Enterprise Edition OfEMRIL, Hzh7e SAP H A — MEKINEA: &2 D,

1.5 Other Components, Methodologies, and Content. Support as described in this Appendix also includes:
1.5 20Dy R R—xr b, FiEwR, ROBarysry Zo NRYSCE] SBT3 8 — M, UTFbEE

no,
(a)

(a)

(b)

(b)

Process descriptions and process content that may be used as pre-configured test templates and test
cases via the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager
Enterprise Edition assists Customer’s testing activities.

SAP Solution Manager Enterprise Edition Z#/ L CHEAHREINTZT AT 7L — KO T A k
r—RELTHEATES, Yukt xRk Takxrar57 Y, F£7-. SAP Solution Manager
Enterprise Edition 1%, HEDT A MEEDOXEEITH,

Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager
Enterprise Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for
Enterprise Support Solutions and/or SAP’s Customer Support Website) to help increase efficiency:
hREM ESED0D, LLFD SAP O [T7Vr—v a4 7947 VERHA OY—LVEY
=17 Y (SAP Solution Manager Enterprise Edition &Y/ X% [Enterprise Support Y VU =.—
va ] RO/ XL [Enterprise Support Y U =a—3ra | ADENYTSD [R¥xa AT — 9]
J O/ 0% TSAP OB AR — b Web ¥ ~) ZBUTHEESND) .

(i) Tools for implementation, configuration, testing, operations and system administration.
(1) WA, HE, TAN EH, KOVAT AT RI=A hb—va Y HOY—v
(i) Best practices, guidelines, methodologies, process descriptions and process content. This

content supports the usage of the tools for SAP Application Lifecycle Management.

(i1) NANTTIT 4 A A T4, ik, et AR, RO etwrarsoy, o
DALTUVNESAP D TFVr—a T4 T A 7 VER] HoYy — Lo 4y
A= hrT 2,
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2,
2.

CAPITALIZED TERMS.

SEIT & O FE

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms) of
the Support Policy for SAP Cloud Services:

Y NEN

[SAP 750 R —ERHET L2 R—bRY >—) OF 6 K EFEIMIEOME) offids LT, kit

THEHSN TWSEEIMTEOHFEDO S LR 5HHATH 5,

“Customer
Solution(s)”

BEYY) a2—av
J

shall mean Enterprise Support Solutions and any other software subscribed or licensed
by Customer from third parties and included in the Customer’s SAP S/4HANA Cloud,
extended edition environment.

[Enterprise Support Y VU =a—Ia | ROEENE=FLVT A7) 7T a X
I MERRE SR AR ATV D, B D SAP S/4HANA Cloud, extended edition BRBEIC
BENDZOMDY T NT =T ENI,

“Customer IT

shall mean Customer Solution(s) and hardware systems supported by Customer’s IT team.

Solution(s)” BED IT F—2NYR—b T2, HE/Vz2—3ar] FON—KT 2T VAT A
B% IT YV =— ZWN 9,

va vl

“Enterprise Support shall mean all software included in Customer’s subscription to SAP S/4HANA Cloud,

Solutions” extended edition under the Agreement, excluding software to which special support

[Enterprise Support
IVYa—av]

agreements apply exclusively, and excluding Customer-provided software.

(R ) 123 < % D SAP S/4HANA Cloud, extended edition O¥ 727 U F g
KEENDTRTOY T by =T 20, il R— M ROPREH SN Y 7 Fr=
7. ROBENERMET DY 7 by =T IR SN D,

“SAP’s Customer
Support Website”

[SAP DEZVHR— k
Web #A ]

shall mean SAP Support Portal at https://support.sap.com
SAP ¥R — hAR—H# /)L (https://support. sap. com) &\ 9,
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