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SAP LEARNING HUB
SUPPLEMENTAL TERMS AND CONDITIONS

SAP Learning Hub
R

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Learning
Hub.
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USAGE METRIC

FERARY 7R

Commercial editions (“Cloud Service”)
av—vxnxTF4vay UUF (770 RP—ER])
(a) SAP Learning Hub;

(a) SAP Learning Hub

(b) SAP Learning Hub, partner edition — please note that this version is only available to partners in
the SAP PartnerEdge program.

(b) SAP Learning Hub, partner edition — Z D/ X— 3 1%, SAP PartnerEdge 71 7'J AD/R—
FF—OHRPFIATE D RITEET D &,

The Usage Metric for the Cloud Service is User. User is any individual authorized to access the Cloud
Service. User access credentials issued to access or utilize the Cloud Service are assigned to 1 individual
user and cannot be shared, or used by more than 1 individual, or re-assigned to another individual other
than allowed pursuant to Section 2. User access credentials issued to access or utilize SAP Learning Hub,
partner edition must only be assigned to S-Users within a legal entity that has a valid and active
PartnerEdge agreement.

(770 RYp—v2] o MHANI 72 1%, T2—%—) #Ld5, [=2—¥—) ki, 757
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MR ITESND T2—%—] O7 7 v AFIEERIT, 1 ADfER2—F—ZHv 4 THND b
DTHY ., 5 2 FICESEFHFAINDIGEEZRNT, ZOHE, BHEOMANZ LD/, UIBIOfME A
~OFEYS T TE VY, SAP Learning Hub, partner edition ~®O7 7 & A XIIFF D= DITRITEI N
Ha—Y—T 7 v AFIEHERIZ. Ah0>DOT 7T (772 PartnerBdge I ZHERE L TWBIEAND IS
Z—P—] ITOHEN Y B TRIFTAR S22,
Up to 5% of number of Users (or a maximum of 100) can be non-learners with a reporting or administration
role getting a free of charge license with limited functionality of the Cloud Service.

[ —H—) ok 5% CUIRK 100 A) iF. LR— M UIFEHOERZHT2HEFEE L LT,

(2779 Ry —E 2] OEENHIRSNZEEDT At 22 GET 5 LN TE D,

User Reassignment

R

Credentials

AL

Notwithstanding the provisions of Section 1, each User’s access credentials can be reassigned from an
individual to another individual 1 time only per year of subscription, provided that:

B 1 FOBEICHII»DOLT, LLFOHE, & 2—F—] o7 7 AFEERIL, 7 A7) Fvayr
D1 FEHZY 1 ENZED, 1 AOFEALGRIOBACHEEY T2 N TE D,

(a) the originally assigned User is no longer fulfilling the criteria according to the definition of User;
and/or
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(a) BANZEI DY Ton 2—P—] BN [2—F—] OB TR LIS hoTz,

(b) the originally assigned User is on leave for more than 6 months; and/or
(b) EYNCEID Y ToN [2—W—] 23 6 W AMEZEL THRET TH 5,
(c) the originally assigned User has never accessed the Cloud Service.

(c) EONZEIO S ToNT [2—Y—] B [V TR —EX] 11 ELTI7EBALRDST,
Additional conditions for User reassignments
a2 — P —DOFH YT 5EMEM

(a) Unconsumed access credentials can be reassigned from the originally assigned User to another
User by a User with an administration role. Some examples of where access credentials would be
considered already consumed are if the User has:

(a) %ﬁ%ﬁ?ﬁtzmu%ﬁi FHOEHEET 22— —ThiuL, BFICHY Y Tohk
=P —NLRO—YF—ICHEL T L ENTED, 77 RAFIEHRN T TIZHEM éﬂ'(b\é L&
RENDHNIE, 2—F—=RLUTEITo GG R ERH D,

(i) registered a live session; or

() 74 Ty arosk

(ii) used an SAP Certification attempt; or

(i) SAP FREFRER DR

(iii) started a practice system; or

(iii) HE AT AOEH)

(iv) accessed a “stay certified” assessment.

(iv) [FBEAMERF (Stay Certified) ] THEAALY hADT 7R
(b) The total reassignment requests per year of subscription must not concern more than 15 % of the
total User number assigned since the beginning of that contract year of subscription.
(b) YTRAI N T a VEEOBEILEROGENT, YT AT ) T a O UEEEAE O BRI
LEID M THN [2—P—] OEFAED 15% 22 TR b,
(c) A customer notifies SAP by opening a ticket on https://learning.sap.com/helpcenter, providing the
original named user (First Name, Last Name, Email, Country and Company Name), as well as the reason
for deactivation.
(c) &L, https://learning. sap. com/helpcenter TF 7 v FEBI< Z &2 Y SAP [Z@EI L,
TLDBGRL— P — (R4, BFA—N, B4, St ROCEDCOBRAZRTT 5,

(d) Only 1 notification of reassignment request can be made to SAP per month.
(d) SAP ~DOFFIYEROEHL, | VASHEY 1 hOHITHI LN TED,
(e) With a multi-year subscription starting with the second contract year or a renewal contract, up to

100% of users can be deactivated within the first 30 days of each contract year of the subscription and
respective usage rights are available for assignment.

(e) 2 FEHORKENTERRIDSBEIBEFEOY T A2V Ty a Tk, Y7270
Ta VOFBEREICBITARIO 30 BLUNICZ—F—DK KR 100% ZELb+5 2 LN TE, £
MEEES CICRIHTX B,

Certification
FBE

A User can schedule up to a maximum of 4 exam bookings over every 12 months of subscription period
on https://learning.sap.com.

2 —H—[%, https://learning. sap. com T, 12 BADH T 27 U7 g U HIEZ LTk K 4 BlORER
DT KIE A7 Y 2 —VRETE D,
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2.4.
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Practice Systems

HE AT A

A subscription can be used for up to 2 system environments at a time.

YT RV T avid, —EICRK 2 DOVAT LRI L THATE 5,
ADDITIONAL TERMS

SEYIIESLE

In relation to the Cloud Service, the Support Policy for SAP Cloud Services applies, however it is subject
to the deviations detailed in Annex 1. In the event of any inconsistency between the terms detailed in the
Support Policy for SAP Cloud Services and the terms detailed in Annex 1, the terms detailed in Annex 1
shall take precedence.

770 R —beX] IZBLTIE, TSAP 770U R —EROHFR— R >—) BEHIND, 727
L. I 1) RSN WA REHA s D, [SAP 770 RYP—EROPR—bKRY >—] I
PR E N EE . TR 1) ISR SN ORICAR—ERH D 5A1. TRHE 1) o518
THHLDET D,
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ANNEX 1
e 1
1. SUPPORT SERVICE SCOPE
L. PR—bY—ERORa—F
The following table describes the Support Services for SAP Learning Hub:
TRFEIT, SAP Learning Hub O [HR— ¥ —bE R 2E#HT 5,

Support Scope Description The Customer accepts the Cloud Services, such as the
PFH— kR a2 —F DB provided content and system environments, as is. SAP will not

adapt content that the subscriber might consider erroneous.
SAP application system support or expert knowledge is not
part of the support.

EEIL, RSN a T YRV AT ARERE, (75
U R —E R ] BBURALR TR AND, SAP IE. MMAHER
Y AT RN DD 2T Y OB EE T
W, SAP OT TV r—3 g VAT AOVR— hUXEEF
i, AR — MTIEE ENR,

All Support issues (English only) Sunday 23:00 Universal Time Coordinated (UTC) to Friday

during Business hours 23:00 UTC.

EBRER T OT XTI R— MZB  BEttEE (UT0) THREH O 23 :00 776 UTC TEBEH O
T HMIE CEFEDH) 23:00 £T

All Support issues can only be The initial response target is 1 business day.

reported as Priority 3 (Medium) A AT 1 B¥H Th D,

FTATOYHR— MR, #EE 3 Section 4 “Customer Response Levels” in the Support Policy
() ELTDHLRE=PTBHIL  for SAP Cloud Services does not apply.

NTED, [SAP 7 Z 0 R —EZADYHR— RY >—] OF 4 5 [
FINE L~V A S0,

Support Self-Service Via Help The online Help Center is available at

Center (24/7 Availability) https://learning.sap.com/helpcenter.

NNT R F—IZEBZIR—b AL FTA DAV T R X
TH—E R (FEFHEATH HAEE) https://learning. sap. com/helpcenter TH|F AIHE,

Technical Requirements In order to use the full functionality of SAP Learning Hub, the
Bt E customer’s technical environment must comply with the
requirements as described in the Documentation.
SAP Learning Hub DEEREZFIMT 57201213, BB OHI
HIBREEDS T R¥F 2 XA T — g ) IZREM S e BRI L
LW idiude 6780,
Support Services do not provide consulting services on how to
setup the Customer environment in order to access SAP
Learning Hub.
M — h¥—E A ] TlX, SAP Learning Hub (27 27 & A §
LICODOEERRBORETNEIETLD, avIrs o7
P— RIS R0,

2. CONTACTING SUPPORT
2. P R— b ~DEHE

The Support Services for SAP Learning Hub are available for Customers with a valid subscription and are
available through the following channels:
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SAP Learning Hub 1232 [HAR— M —E R X, BRI T A7V T a8 L TODREN,
PIFOF v 2@ U THHATE D,

e  SAP Learning Hub Help Center https://learning.sap.com/helpcenter

e  SAP Learning Hub ~V 7% — (https://learning. sap. com/helpcenter)

e Contact via email at e-learning@sap.com
e clearning@sap. com ~DE L A —/WZ X 5 HE#
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