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SAP Knowledge Central by NICE
Supplemental Terms and Conditions

SAP Knowledge Central by NICE
&

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies
only to SAP Knowledge Central by NICE. Any documents referenced in this Supplement are available
upon request.
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CLOUD SERVICE
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The Cloud Service enables customers to deliver relevant information to customers and agents using
natural language search and processing, content ranking technology, and analytics.
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The Usage Metrics for the Cloud Service are User and Connections.
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User is any individual authorized to access the Cloud Service.
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Connection is a linkage between the Cloud Service and another system/technology. For this Cloud
Service, connections are unique knowledge repositories. For customer self-service scenarios, each
repository supports a single combination of language and brand.

Bl 1. (790 RS —vR] LRIDVAT L/ TV /) and—LDBDY 7 ThHbH, 0 77
7 R —E 2| OBFAE, BRI —E0T Ly VIR M) —Thd, BEORLT—ERADTF U A
DOFE. IR P =, SBLT 7V FOBR—DOEAEDLEEYR— T 5,

ADDITIONAL TERMS
BN

Personal Data. The Cloud Service is not intended to be used to store any personal data. As such,
Customer should not transmit any personal data to nor store any personal data in the Cloud Service,
excluding unique identifiers needed for authentication in using the Cloud Service. Personal data means
any information relating to an identified or identifiable natural or legal person; an identifiable person is one
who can be identified, directly or indirectly, in particular by reference to an identification number or to one
or more factors specific to such person's physical, physiological, mental, economic, cultural or social
identity.
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Data Retention. When Customer deletes Customer Data from within the Cloud Service, the Customer
Data is deleted from the production system, however it is retained in a series of backups. Backups are
retained for 12 months. Only site administrators can permanently delete data. Prior to the termination or
expiration of the Agreement, Customer can request a data download in SQL Server format with repository

files (graphics, templates, etc.) in zip format.
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