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SAP Intelligent Robotic Process Automation
SAP Intelligent Robotic Process Automation

Supplemental Terms and Conditions
RS

This Supplement is part of an Agreement for certain SAP Cloud services between SAP and Customer
and applies solely to SAP Intelligent Robotic Process Automation and not to any other SAP product or
service (“Cloud Service”). Any documents referenced in this Supplement are available upon request.
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CLOUD SERVICE
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The Cloud Service supports customers to build intelligent bots which emulate human users and automate
manual processes. The Cloud Service is a hybrid solution comprised of three components:
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Design the automation processes with Cloud Studio and Desktop Studio;
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Orchestrate the automation processes with Cloud Factory; and
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Execute the automation processes with the on-premise desktop agent(s).
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The Usage Metric for the Cloud Service is Concurrent Sessions. Concurrent Sessions are the aggregated
number of sessions accessing the Cloud Service at any one time. A session refers to the time between
logon and logoff or time out where a unique user, application, bot or platform accesses the Cloud Service
either directly, or indirectly via a custom application.
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Fees are based on type of bot used. Bot executions may be of type attended, unattended, or development
(trigger type = “blank”): Bot execution of the type development will not be counted as Concurrent Session.
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ADDITIONAL TERMS
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Data Processing Agreement. To the extent SAP provides support services for the on-premise
components of the Cloud Service, the Personal Data Processing Agreement for SAP Support and
Professional  Service applies to such support services, and is |located here:
https://www.sap.com/about/agreements/data-processing-agreements.html?tag=agreements:data-
processing-agreements/support-professional-services.
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Third-Party License Rights. Customer must read and understand the license rights for all third-party
products that Customer may use as the basis for creating a skill or process using the Cloud Service. SAP
is not responsible for any violations of third-party license rights by Customer in its use of the Cloud Service.
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Deletion of Data. Bots created and stored in the Cloud Service will be deleted if they are inactive for 12
months.
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