SAP Hybris Commerce Cloud
SAP Hybris Commerce Cloud
Supplemental Terms and Conditions

eSS

This Supplement is part of an agreement for SAP Cloud Services between SAP and Customer and
applies only to the SAP Hybris Commerce Cloud product(s) (and the related services named in the
Fees section of this Supplement) (the “"Cloud Service”).

COIFREM]E, BBRE SAP MICHFBISAP I3V -LRICEET 222 D—EBTHY. SAP Hybris Commerce Cloud &
f (RUCOIEREHI0MREDECRREHTIEETIT-tR) UUATIIFVFY-ER)) [CHLTOHBEAINS,
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DEFINITIONS

EER

Cores means the number of cores in whole CPUs that are available for use by the Cloud
Service. When counting physical Cores, each Core of a physical CPU that runs at least parts of
the Cloud Service, including those that are temporarily assigned or scheduled to cover peak
processing, is considered and counted. If the Cloud Service will run in a pure virtual
environment each virtual Core that runs at least parts of the Cloud Service, including those
that are temporarily assigned or scheduled to cover peak processing, is counted.

[I7 (3. EREFFREINLIISUM -ERICLBERDESCHENEE CPU RDITOHKEWS, ¥R I7 1%H)
EIBRE WBE-I T BHIC—RHICEIV L TONTWB X EFHEINTVNBEDEEH T, HEEEIITTR
Y-ERO—EBEEITLCVNSYE CPU OEITEZERICANEET S, [T -ER MR LRABRIE TEITS
N35&EEF MBE-J (5T B C—REICEIY ETONTOWA X B FHEINTNBEDEEH T, HEEEIITTR
Y- O—EPEETLTVRERAAIT 1ZENE S 3,

Distributed Code means HTML tags, JavaScript code, object code, plugins, SDKs, APIs, or
other code provided by SAP for use as part of the Cloud Services.

[EmI-FlEE (73R -LRIO—ERELTFERT 376IC SAP [CEYIRHEEINS, HTML 57, JavaScript 1-F, &

JI1 3=k, F391V, SDK, APl, XIZZDMHOI-FEWS,

Domain means an Internet Protocol (IP) resource, such as computer hosting a web site, the
web site itself or any other service communicated via the Internet. Domain names must be
formed by the rules and procedures of the Domain Name System (DNS) and registered with
the DNS.

[FALV (8. Web B/ b&IRART 2T VE1-9 -, Web Y1 FZDEDXEAVT-F1 bEBLILBIEICL2Z0MY -
ABED, AVF-2ybTORIL (IP) DYY-REWI, FXMYEE FAMYR-LYATL (DNS) ORI KRUFIEC
SOTHEREN., DNS [CEFSNBIFNERSEL,

Hosting Platform means a hosted infrastructure to run the Cloud Service.
[RATAVIT TS9N TA=LIEE [TV RY-L A1 ERITTBEHODORANSINEAVITIANSIF -5\,

Hybris Commerce Cloud Services Description means the document describing the
managed services provided by SAP as part of the Cloud Service located at
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http:/www.sap.com/corporate-en/about/our-company/policies/cloud/service-

specifications.htm| (and made available to Customer upon request).
[Hybris Commerce Cloud OY—-EARAEAIL(E, [TFTFF-EXID—ERELT SAP [CLYRHESNEZYR-IF

Y-PA2RL & LEXZE (http:/www.sap.com/corporate-en/about/our-company/policies/cloud/service-

specifications.html [C3BEL, RHICHLTERICIRESNS) £\,
Named Domain means a Domain identified by Customer in the Cloud Service set up process

where Cloud Services are permitted to be used and may include one or more Root Domains or
Subdomains.

[BHEEAV L [V -LR 0ty b7y T TOCATEENMEET S, [TV R -LA I OFERAFAISN RX
A1V 1 DU EDTNN XM VIR BT T XY IR EENZHEDNH S,

Page Views means, with respect to SAP Hybris Commerce Cloud, Configure, Price and Quote,
SAP Hybris Conversion and SAP Hybris Merchandising, a single view of a mobile or browser
application, email, or web page of an internet site, including application screen views,
application screen states, mobile web pages, and social network pages. Page views occur
each time a web page is loaded or refreshed on Named Domain(s), an application is loaded, or
when targeted content renders or is shown through an opened or viewed email. With respect
to SAP Jam Communities, edition for Hybris solutions, the definition of “page views” is found in
the Supplemental Terms and Conditions for SAP Jam Communities found here:
http://www.sap.com/about/agreements.sap-cloud-services-
customers.html?error=403&404%3bhttp://www.sap.com:80/company/legal/index.ep.

[R=IJ¥1-]&(E, SAP Hybris Commerce Cloud. Configure, Price and Quote. SAP Hybris Conversion &U' SAP
Hybris Merchandising (CEALTIE. E\MIWVTTUT-23vE LT SVY-TTUT-v3y BFA=)b, XIE1VF-2Y
MO Web R-JDE—OE1-Z2\W\, 7TVT-Y3avOBEEE1I-, 7TVT-Y3VOBEEAT-b, TN Web K-
I RPV-2vI Ry RI-IDR-INEEND, XN-IC2-[F [FEFKEXAV] LI Web R-IDmHAENZNEHS
Nz, 7TVT-vavhsaHirENS. XIEAIMNEE KGR REINLEFA-NEZBLCTENOIYTYINETE LIS
FRENBHEE. 4T3, SAP Jam Communities, edition for Hybris solutions [CBELTIE, [R-I¥1-1DEZEIL.

[SAP Jam Communities D& E% | (http://www.sap.com/about/agreements.sap-cloud-services-

customers.html?error=4038&404%3bhttp://www.sap.com:80/company/legal/index.ep) (ZEEHINTL3,

Platform Revenue means Customer’s and its Affiliates’ total annual sales revenue for
products or services that are purchased through Cloud Service platforms by customers (B2B
and B2C) in each trailing 12 month period, less VAT, delivery and any returns.

[FIybIA-LYREE | E (. BFE 12 WA, [939RY-ERI0TIY R IA-LEBLTESE (B2B RU B2C) HEEA
LERBXEY-LRCHTE BEERUZOIEESHT | OAFHERRTGINGED S, VAT, BRI RERAEZLSW
FE0%WND,

Root Domain means the combination of the top-level domain (i.e. com, net, or org)
combined with the second-level domain (i.e. the domain to the left of the top level domain)
(e.g. exampleinc.com). If only the root domain is identified as the Named Domain then all
Subdomains and subfolders of the root domain are included within the scope of the Named
Domain.
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M=FRAIV1EF Y TURIVEXAY (FDB, com, net. X3 org) &, THYRLARIEXSLY (Fhhs, by Sl
NIVEAYDEIRIBTBEAM1Y) OEBEDEEWND (B : exampleinc.com) o W—EXAY DB TEEKEXTY ]

ELTEESINTWBIBE R NI YDOII TRV RUY T TANI -DF KT B KAV | OFE(CE TN,

Surge Event means an event of extraordinary activity on any Customer platform hosted by
SAP under the Agreement that will cause usage to exceed the capabilities of the infrastructure
included in an edition of the Cloud Service with a Usage Metric of Cores.

[Y=IIRY L TR ICEDTNT SAP HRANT BEED TSIV IA-LEICBIIBEERTITETIDERT.

MERAXRIIZINTIATEITHB 75V -EAIDIT 1AV (CEFNBZIVISTANSIFv-DTANEY TA&BR 1 1E

RERLESEZE0ENS,

Web Presence means a target group-specific reproduction of content on the Internet that is
distinct in terms of product range, graphical layout or Domain from other Internet presences
in the Cloud Service. Content that has been personalized for individual users (e.g. prices and
recommendations) does not constitute a separate Internet presence.

[Web JLEYZIL(F, HIBOEE. I5T197DOLATIH XEETEAVICELT, [753V RS -EX RO Y5 -
RYNTLEVRLBEBZAVI-RY b EOTVTIYDT-T IR -TIZEBDEEEWN, B4 O1-F- (L TU-Y
FIARENEIVTYY ([ ROHREIELE) [F EOMYI-RY b TLEYRILEHI5E 0,

CLOUD SERVICE

J59FY-EX

The Cloud Service is available in three editions: Standard; Professional and Enterprise, plus
additional add-on services. The Cloud Service software functionality delivered with the each
edition is specified in the SAP Hybris Commerce, Cloud Feature Specification document located
at: http://www.sap.com/about/agreements/policies/service-specifications.html.

[7379 R -FA]ICI4, Standard. Professional & U Enterprise ® 32DIT1Y3aVAHY, ZNICHNZ TEMOT RAY
Y—EANH 2, FIT1VaAVEEBIRHINB[ITITRY-EX DY T I T#EEEIE. [SAP Hybris Commerce, Cloud

OHEEERRE ] (http://www.sap.com/about/agreements/policies/service-specifications.html [CIB#,) (CEREHS

nc\a,

The Cloud Service includes services as described in the SAP Hybris Commerce Cloud Services
Description.

(7570 FY=EAIC1E, [SAP Hybris Commerce Cloud DY —-FP ARRRAA LR EHIN TV Y-EANEEN S,

If Customer installs or enables any applications or web services of third parties for integration
with the Cloud Service, SAP may allow those third party providers to access Customer Data as
required for the interoperation of the third party applications or web services with the Cloud
Service. SAP is not responsible for any negative effects on the Cloud Service, nor any
disclosure, modification or deletion of Customer Data, caused by the third party applications or
web services or third party providers.

BEN, E=FOT7TUI-v3vyX(E Web ¥-EL2%, [I3TFF-EREDHBEEDEHICAV ANV ITEML LS
A.SAP (3. ZOE=FDOTTUT-v3vX(E Web Y-ERETTIVRY-CRAIOBEZRCEIZ2LEISLT, Y%
E=FTOI\MI-ILELBBERT-IINDT IR AEH AT BIENTEREDET B, SAP (£ E=FEDT SUT-YavEL
[F Web Y-EAXRBE=ETONMF-ICRRAT S, [TIIRY-ERICHT2ALNADEFE, XIZ[BEET-Y 0
R BEELIIBIRICOWTE, EEEEDRL,
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FEES

Except as specified below, the Usage Metrics for the Cloud Service are Cores and Platform
Revenue as specified in the Order Form. Each edition subscription using Cores as the Usage
Metric requires subscription to a base subscription which includes six Cores for a flat monthly
fee. Subscriptions using Platform Revenues as the usage Metric are measured in units of 10
million euro (converted to local currency using SAP standard exchange rates). SAP Hybris
Commerce Cloud, telco accelerator, cores includes six Cores in the base subscription, and
additional individual Cores in blocks of four Cores may be added. SAP Hybris Commerce Cloud,
travel accelerator, cores includes six Cores in the base subscription, and additional individual
Cores in blocks of four Cores may be added. SAP Hybris Commerce Cloud, additional Cores
includes blocks of four Cores.

LUFICBHRZ SN TWRISEERE, [V -ERICBIRERXANIZ G, [FEXE]CRARSNAI7 IR EVTS
IYRTA-LIREE | TH B, [EAANIIAELTITEIZERTZEITAY3IVOYTAIVTVaviE H—AfERE
T 6 [I7INEENZEARYTRAIVTVIVDRLAHNBEERD, [EAXNIRIELTITTY M IA-LIREE | ZE R
93YTATYTY3VIE 1,000 FI1-0 (SAP BNEDAZEREL-ME->TRMBE(CRE) BATHEINS,
SAP Hybris Commerce Cloud, telco accelerator, cores [C(d. EAYITAIUTYav(C 6[I7INEENTEY, BID
@RITI7 1%, AT 7 | BAITEIMNT BT ENTES, SAP Hybris Commerce Cloud, travel accelerator, cores [CI&, £
AYTZAIUFVavIC 6l I7INEFNTEY, BMOMERI [T 1%, 4[ D7 | B TEMT BN TES, SAP Hybris
Commerce Cloud, additional Cores (Z[&., 4 I7]0TOvIH&ENS,

The Usage Metric for the following services is a Flat Fee per month: SAP Hybris Commerce
Cloud, data hub; SAP Hybris Commerce Cloud, infrastructure services; SAP Hybris Commerce
Cloud, development environment; SAP Hybris Commerce Cloud, staging environment; and
SAP Hybris Commerce Cloud, production environment.

UTFOY-EADMERAANIRIE 1 HABHEEYDI9—FE ] ThHd, SAP Hybris Commerce Cloud, data hub, SAP
Hybris Commerce Cloud, infrastructure services. SAP Hybris Commerce Cloud, development environment,
SAP Hybris Commerce Cloud, staging environment, &% U} SAP Hybris Commerce Cloud, production

environment

The Usage Metric for SAP Hybris Commerce Cloud, entitlement and metering is Contacts (in
blocks of 50,000 Contacts). Contacts means the number of unique records of customers,
prospects, employees, business partners, and constituents within the context of the Cloud
Service.

SAP Hybris Commerce Cloud, entitlement and metering O EAXNIVZ (S, [IVF V%] (50,000 IVF T+
B THd, [IVFIMRIEE, V3V -EROIVTHFANADOEER., RIAR, LE8, EIRAN-M—, RUHE
ﬁjz,;i@\ _%fo)l/]_lsﬁélz\ao

The Usage Metric for SAP Hybris Merchandising and SAP Hybris Conversion, and SAP Jam
Communities, edition for SAP Hybris solutions is Page Views per month. Additional Page Views
per month may be required for use in excess of the number of Page Views per month included
in the base subscription to each edition as specified in the SAP Hybris Commerce, Cloud

Feature Specification document. Subscriptions to additional Page Views are available in blocks
of 10 million Page Views.
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SAP Hybris Merchandising & U} SAP Hybris Conversion, 3 {MNZ SAP Jam Communities, edition for SAP Hybris
solutions DIEAARI IR (E 1 WA HYDIR-JE1-]TH3, [SAP Hybris Commerce, Cloud DiEREAHRE |(C
BARINLEEITAYAVICHT2EAYTRIVTVIVICEENS 1 HABREYDIR-IL1-|OFEBRZERICOVT
(. BMO 1 ABBEYDIR-IEI- IR BELBZHENHZ, BMOIR-I1-|OYTAIVTY3VIE, 1,000
[R-IP1- | BRI THEATES,

The Usage Metric for SAP Hybris Commerce Cloud, Configure, Price and Quote is Peak Page
Views per Second. Peak Page Views per Second means the number of successful Page Views
served by hosted web site(s) averaged over the period of 5 minutes to represent a per second

value. “Peak Page Views per Second” is the maximum number calculated from the values
above in a given period of time

SAP Hybris Commerce Cloud, Configure, Price and Quote OI{EREXNIIZ](E. [1 BHEVOE-IR-IP1-]T
H%. [1 BHLYOE-IR-I1—]LIE IRARINTz Web YA MCKYEFRAAHCRRINLIENR-I1-0% %, 5 2O
Fi9%EST 1 BHEYDELLTRUELEDEWN, [1 BHLYDE-IR-IP1-]F. —EHMICHIZ LROENSE
HENfz, &RARECTHS,

SAP Hybris Commerce Cloud includes the infrastructure resources set forth in the table below:
SAP Hybris Commerce Cloud IZl&, AT ORICEHTEZ1VITFTANTIFv-UY-ANEEN S,

VPNs 1 Usage Metric = Tunnel
VPN 1 fEAXRIIZ = FYRIV
Storage 400 Usage Metric = GB
FClEfRE 400 fERAXNIZ =GB
Bandwidth 20 Usage Metric = Mbps
wiEE 20 EERXRYI A = Mbps

The amount of RAM and the number of servers SAP deploys for Customer’s environment is
determined by a sizing exercise based on SAP’s reference architectures for the overall usage
volume estimate provided by Customer. Customer may subscribe to optional additional
storage (Usage Metric = GB), additional memory (Usage Metric = GB), additional bandwidth
(Usage Metric = Mbps) and servers (Usage Metric = Flat Fee per month). Servers are available
in the following sizes: small (1 core, 4 GB RAM, 40 GB disk storage), medium (2 Cores, 8 GB
RAM, 40 GB disk storage) and large (4 Cores, 16 GB RAM, 40 GB disk storage).

SAP N"EEEDRIEICT 0195 RAM ORERUY-N-0HK(F. BENMRELE2ENEEREOHEEICTLT,
SAP QUITPLYAT=FTIFv—ICEIHAIVITEITILICEYRTESN D, BRI ATYaVCBINOREERE (£
BXNIIZ = GB) . BMOAEY- (EAANIIR = GB) | BMOWEIRE (EAXNIR = Mbps) KRUH-/\-

(EAANIA = 1THAHEYOH—RE) OFTAIVTVavERLALIEATES, T-N-1F. L TORETH A
92BN TES  AE-)V (1 17, 4 GB RAM, 40 GB T4RAVARL~Y) (3747, (2 37, 8 GB RAM. 40 GB T/
JARL-Y) (| RUF-Y (437,16 GB RAM, 40 GB TAAYAR-Y) ,
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4.2.

CUSTOMER DATA

EET-5

Customer Obligations/Responsibilities.
BEOERE/EE.

(a) Customer may integrate Customer’s third party payment gateway with the Cloud
Service to provide payment status information, provided Customer may not provide to
or store in the Cloud Service any other information stored on such Customer payment
gateway (including credit card information).

(@) BRI XWRRICETZERIZEDOREHIC. BEREOEZFERIAYM -IIT(Z2[ I3V -ER | ITHE
FBIENTEDR, L BRI MDBEERIAY M -MIIMCREINEZOMBOER (ULIYM-FE
HHE) & [IFVFT-ERICRELEVRFLLEYTBIEETER,

(b) For Standard and Professional editions of the Cloud Service, Customer will maintain
the Cloud Service application framework on a currently supported version. Customer
must determine which SAP-supplied software updates to apply to its environments.
SAP will nhot manage Customer applications in the Cloud Service which are running on
unsupported versions of the SAP Hybris software. The foregoing terms do not apply to

SAP Hybris Merchandising, SAP Hybris Conversion, and SAP Jam Communities, edition
for SAP Hybris solutions.

(b) [759RY -] Standard KU Professional D& IT4YaVIIDWTE BREE. [T 0TS
UI—23ayIL-LD-IEREYR-bSNTVWEN-VIVTHIFT 2500 T%, BRI BEOBREICERT
3. SAP NOEHIGEINZYINIIT TV T T - RELBRINIXESH W, SAP (&, 75T FF-EX I NOBEE T
FUr-3y T, Y- RAN-I32D SAP Hybris YIRIIT ETHEILTWABOICDVTIEELEL,
BIEC DR E (L. SAP Hybris Merchandising, SAP Hybris Conversion. &U SAP Jam Communities,

edition for SAP Hybris solutions (ZIZBRAINE,

(c) For the Enterprise edition of the Cloud Service, Customer must upgrade the hosted
SAP Hybris software annually to the latest version (from initial project go live) as part
of the included Platinum Upgrade Service.

(0 [739RY-ELAID Enterprise IT(Y3vICDWNTIE, BRI RAMSNTWNS SAP Hybris YIMIIT %, {7
W93 T5FFT7yTIL-FY-ERIO—RELT BESEFHN-I3VIC (METOIIMI-51Ths) Ty
FIU-RLEINEEESEN,

Responsibility for Customer Data. SAP reserves the right to remove or require Customer

to remove any Customer Data (or third party information) which SAP reasonably believes

breaches any applicable laws or regulations or any third party’s rights. SAP will notify

Customer if it removes any Customer Data (or third party information) in accordance with this
clause.

BET-5(CET3EE, SAP 3. BRSNS ERFICERIINEE=ZEFDENERETSE SAP NMEEBIICEZXD
BEET-7] (REB=F0BER) 2HIKRTS. XISHIBREBERCERT 2ENEBIRT S, SAP (3. RECHE-TIE
BT-9] (XBB=ZFOER) ZHIKIZHAEL. BEICBANIZE0LTS,

AVAILABILITY. Except for SAP Hybris Conversion, SAP Hybris Merchandising and SAP Jam
Communities, edition for Hybris solutions, the Service Level Agreement for SAP Cloud Services
referenced in the Order Form and the SAP System Availability Warranty in the GTC are
superseded by the following, only as expressly noted:
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5.4

5.4

5.5

AIFAM, SAP Hybris Conversion, SAP Hybris Merchandising &U' SAP Jam Communities, edition for Hybris
solutions ZFRE, EXE | CBWVTSRENBISAP I35V FY-LZIICBIT B[ -EALARIEZK IR GTC LB
[SAP YT LD R FAMEAREE] (F. BARMICEEINTVIARICRY., TRICER>THEhoNS ¢

“Available” or “Availability” means that in relation to the production environment of the
Hosting Platform, the raw web page code (html or similar and excluding content, third party
service calls and custom code developed by Customer or its implementation firm which can
potentially increase page load times) loads to a user’s browser in three seconds or less as
measured by the reporting tools within the SAP network) to Customer for 99.9% of the time
(7x24) in any calendar month, excluding Scheduled Maintenance (or a change to the Managed
Services) as specified in the SAP Hybris Commerce Cloud Services Description (“Service
Level Objective”).

[FIFARTRE) X G RIAMEIE @ [RATAVTTIYRIA-L]ORBRERIFICEIEL T, £O Web X-JI-F (HTML
XIFZNICEETZED T, XA-JO-FEEZBEASEZABEMENHZIVTYY E=ZHOT-LAT-), RUBEEEL(E
ZOBARUNBAFELLNAILT-FERO B EBOERICEI2KHD 99.9% GA7 B.1 H 24 FKE) (oW
T3 BUA (SAP RybI-JROLR-FAY-IVTRE) ([C1-Y-0T50H-(C0-FEn3IeZW), [SAP Hybris
Commerce Cloud OY-CPANBHRAAICEHTEEHHRT] (RENVRK-IFF-LRIIHTEZIEE) IBNTS

(UFIY-EALAIVBEED .

Customer shall provide SAP with notice ten days prior to any maintenance to be performed by
Customer which may impact the performance of the Cloud Service by opening a ticket with
SAP through SAP support channels set forth in the SAP Hybris Commerce Cloud Services
Description.

BRI [V -CRIONTA-NVAICEES N H D, BRICKUERINZRTICOVNT, Z0 10 BEIET
[Z. [SAP Hybris Commerce Cloud OY-FAREHRIAJICFEEH T2 SAP DY R-FFvRILZBLT SAP (CFIyhEH

1T93IL T, SAP [CBRZTTIEDET B,

In addition to the SLA warranty exclusions stated in the GTC, the Service Level Objective shall
not apply to the Cloud Service to the extent any failure to achieve the Cloud Service Level
Objective has been caused by a Surge Event for which Customer has not added sufficient
infrastructure resources to its production environment.

GTC [CERB#EHSIN TS SLA RIEOBRARE [CMZ T, [Y-EALRIVBRZIE. 750 -ER DY -EALNIVBIZ]
ORERN, BEDZOREBRECTABAVIFTANSIFv-UY-2ZEMUBDIELEB[Y-IIRY M ]ITHE

HI3%aE. (757 -ERICEBEREINBVEDET B,

If Customer reasonably anticipates a Surge Event, it will give SAP a written notice (email
acceptable) to SAP’s technical account manager at least thirty days in advance of the
anticipated Surge Event. If Customer fails to give the Surge Event notice, the performance of
the Cloud Service may be negatively affected unless Customer has included adequate
resources in its Hosted Platform to support the level of usage associated with the Surge Event.

BEOSBNGHBICEYIY-IIRV AP FRENZHE, BRI FRASNZ[Y-JIRV O 30 BEIXTIC,
SAP OTJZAITHVY MR R=Jv—(C,. EETBHIZEDE TS (BFA-IER])  BEN [Y-IARV OB
EIIDEMESEE. [V3VRY-ERONTA—N VA, Z2OMY—IARY M (CEET 2F)AECHIST 27010, R
ZOIIRATAVITIY R IA-L]RICHAEYY-AEEHTVENRY, BOFEEZ(I 355155,

SAP Hybris Merchandising, SAP Hybris Conversion and SAP Jam Communities, edition for SAP

Hybris solutions are subject to Service Level Agreement for SAP Cloud Services and respective
maintenance windows as referenced in the Order Form. The Supplemental Terms and
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S}

6.1

6.2

6.2

Conditions for SAP Jam Communities apply to use of SAP Jam Communities, edition for Hybris
Solutions and are found here: http://www.sap.com/about/agreements.sap-cloud-services-
customers.html?error=403&404%3bhttp://www.sap.com:80/company/legal/index.ep.

SAP Hybris Merchandising. SAP Hybris Conversion %' SAP Jam Communities, edition for SAP Hybris
solutions (C(d. [EXFICBWTSBINB[SAP I3V Y -LR (LR 2 Y -LALNILEZK | & ZNZNORSFER
HHEAINS, [SAP Jam Communities [CBIT 2R 54 1A' SAP Jam Communities, edition for Hybris

Solutons I & A & h . I n @@ http://www.sap.com/about/agreements.sap-cloud-services-

customers.html?error=4038404%3bhttp://www.sap.com:80/company/legal/index.ep [C3BEHIN T3,

IMPLEMENTATION SERVICES.

BAY-EZ,

Except for SAP Hybris Merchandising, SAP Hybris Conversion and SAP Jam Communities,
edition for SAP Hybris solutions, Customer is responsible for engaging an implementation firm
that will provide implementation services for the initial set-up, configuration and integration of
the Cloud Service and that will provide first level help-desk support and application support.
All implementation firm services are provided under a separate agreement between Customer
and the implementation firm. Customer is solely responsible for any services, features,
functionality, or extensions provided or deployed by the implementation firm. None of these
services, features, functionality, or extensions provided by Customer or its implementation
firm is part of the Cloud Service. For SAP Hybris, Merchandising and SAP Hybris Conversion,
deployment services as described in the Hybris Commerce Cloud Services Description are
required and subject to a separate fee.

SAP Hybris Merchandising. SAP Hybris Conversion &U' SAP Jam Communities, edition for SAP Hybris
solutions ZBRE, BEE (L. T35V FY-ERIOREALY R TV T RE KRV ECETIEAY -LAZRE T L LEIC,
B 1 LRIWOANVTTRIYR-bRUTTVT -3V R- bR E T2 EARMEZNTEEEER D, EASHOY-
PARIART BEELUZEASHETOREOZNICEIVWVTREINDG, BRI BEASMICLVIRERIIT IO
N23Y-LA, #ae. XIFHIRICBEL T, BIMTEEZED, BEXEZOBARKTILLVRHAINZINSOY LR, #
BB LRILAREVINE, [TFVRY-ER]O—EF Tl [Hybris Commerce Cloud Y- ARZA A [CERES
N T3 SAP Hybris, Merchandising ’U' SAP Hybris Conversion, deployment services &, B THYBIEE &
HHEET 2,

SAP and Customer shall be free to use for any purpose the Residuals resulting from
access to or work with Confidential Information disclosed in the performance of
technical assistance services. The term “"Residuals” shall mean information in non-
tangible form, which may be retained by persons who have had access to the
confidential information, including ideas, concepts, know-how or techniques
contained herein. Neither SAP nor Customer shall have any obligation to limit or
restrict the assignment of such persons or to pay royalties for any work resulting
from the use of Residuals. However, the foregoing shall not be deemed to grant to
either party a license under the other party’s copyright or patents.

BEEY SAP I, X EBEY-CAOBITICEVWTHRINEIMBBERIANOT IR, X EZNE2ERLEE
EORRELFIREZEEBERICOVWTUL, WHEZBRICBWTEBRICERATE2E0DET 5, [BREIBERIE
WO MEBBRICTIVEALEENLIECEDEIELOBEREV., ZNICEIRZYCEHITBZT
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7.1
7.2

7.2

7.3

7.3
7.4

7.4

©

ATTIVETH JOND RIEFEDNEENS, BEE SAP OLWINE, [TEBBERIOEAN BN
ROV M3 EDOEGEFIRI2EBZADT . FERREXISIEBHEEDRVNEDET S, L.
LRORE R, 75 BEEOEFEIIFFFHELCEICERIEN. WINDDOHEEFFEINZEOL
HBENBVEDET B,

EXCLUDED SERVICES. The following activities are not in scope of the Cloud Service:
BRASNZY-EAR, UTOEEEL. 75V FF-EAOERECEASEL,

Implementation services (including deployment, initial set-up, configuration, customization
and integration of the Cloud Service);

BAY-LR ([73VFY-LRIOTTOMAV N #HEYRT YT RE DAIVAX RUHEEEED) o
Application support services (including first-level help desk support) except for SAP Hybris,

Merchandising, SAP Hybris Conversion and SAP Jam Communities, edition for SAP Hybris
solutions;

SAP Hybris, Merchandising. SAP Hybris Conversion &U' SAP Jam Communities, edition for SAP Hybris

solutions [T 2EDEMRL 7TFUT—VavdiR—-t-EX (& 1 LRAIVOANTTAIYR-MEED)

Third party applications and third party web services (including credit card payment
processing and SSL certificates);

FB=HZTTVT-V3VRUVE=ED Web Y- (JLIYII-FICEBRIEDRFLIEY SSLEAZEY)
Applying software application upgrades and updates for SAP Hybris Commerce Cloud, except
that the Enterprise Edition includes one technical platform upgrade (per year following initial
go live) of the base solution of the SAP Hybris software as part of the Platinum Upgrade
Service.

SAP Hybris Commerce Cloud (L9 23YI80177FUT-2ay 07y T I -ERUT7YTT—h, 120, Enterprise T
T4vaAVE [FIFFTPYTI-FY-EAIO—ERELT, SAP Hybris YIMIITON-ZAYY1-Y3YDTIZAINTFY
RIA-LTYvTIL-FE&ENS #ET-3170%., B45) ,

DATA PRIVACY The SAP Data Privacy and Security - Data Controller to Data Processor
Agreement referenced in or attached to the Order Form does not apply to application support
(except for SAP Hybris Merchandising, SAP Hybris Conversion and SAP Jam Communities,
edition for SAP Hybris solutions), any third party applications, third party web services, or any
Customer-specific code or modifications to the Cloud Service.

T=9TIANY=, DEXZE | TSBENINEXE | [DRTENBISAP T-9T54NY-RUEF1VT1 - T-5IVF
O-3-hoT-FNBEE(CHTZZIGE L, TTUT-Yay¥R-b (SAP Hybris Merchandising, SAP Hybris
Conversion XU SAP Jam Communities, edition for SAP Hybris solutionsICx 9 280%<) ( BE=HTFUT-
V3V, B=FD Web Y-, XIZTT5TFY-EA IS 2BEEEBOI-FELIIET 1747 -3V ICITBRASING
AN

SAP HYBRIS CONVERSION TERMS
SAP HYBRIS CONVERSION [CE89 3 F) %4

SAP may place reasonable restrictions on the number of tag executions Customer is permitted
to make to Customer websites/commerce channels to avoid tags that generate unusually high
or unnecessary data traffic to the Cloud Service.

SAP Hybris Commerce Cloud Supplement (DUAL) jaJP.v.3-2017 Page 9 of 10



9.1

9.2

9.2

9.3

9.3

9.4

2.4

SAP (&, [T3UFY-ERICHL CBEOEHEERBAZREX ERBELT TSIy INFTICLYFET B L&k
B BEENEZED Web Y4 b/IV-AFvRIVICH L TRFRIENZY T DEITHICOVT, BEBILHIRER(ITEIE
HTEZEDET 3,

Upon termination of the Cloud Service Customer must, at its expense, remove and delete all
Distributed Code and remove links to the Cloud Service on its websites/commerce channels.
This obligation shall survive any expiration or termination of the Agreement.

(75 RY-ER O T, BEE. BSOBERBE T, INTOMEAI-FIZHBRRIEEL. B50O Web Y1+/3
N-AF¥ R LD IV RS -ERIADY Y I7ZHIBRLEINEBS RN, COFRBE, [ARZH 0N T I 50 @irEnT:

BREEWICFHRIZEDLT B,

Customer may use existing integrations with an e-mail service provider (ESP) specified in the
Documentation to send remarketing e-mail notifications. If Customer chooses to use an ESP
for which SAP does not provide a standard integration, integration with such ESP is at
Customer’s expense.

BEER. UN-TT1VTDEFA-BHMEEETBHIC. [FFIAYT-YIV IR SNEEFA-IT-EATONS
H— (ESP) DEAFEDHEEFAITZIENTES, SAP MEEMNAKEEIRMBLTVEN ESP OERZEZMEIRL
B ER. D3 ESP LOMELBEREDERA&IBLT S,

Customer Data is stored in the Cloud Service for 28 days, after which it is purged. Upon
request by Customer made within 28 days after the effective date of termination of the
Agreement, SAP will make available to Customer for download a file of Customer Data that is
still available to SAP in comma separated value (.csv) format. After such 28-day period, SAP

shall have no obligation to maintain or provide any Customer Data and shall thereafter, unless
legally prohibited, purge all Customer Data in SAP systems.

BAET-713. 28 BRI I5VFY-ERAIRICRESN, ZO0BBEESND, [RZH]OR T ORI B NS 28 BLUAIC
BENSEFNHNIL, SAP [, ZORFET SAP FPAF TEBEET-F10T7 1V E AYNEYIYETA-T YL (csv)
(L&Y, BENTIYO-FTEBRLIICIRAT B, 113 28 HRENRIBE, SAP [ [BEET-JIREXIRMUTEE
Beabhd| LR, EETELEINZHEERNT SAP YATLARNDIRNTOIBEET -T2 HET2E0LT 5,
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	1.2 Distributed Code means HTML tags, JavaScript code, object code, plugins, SDKs, APIs, or other code provided by SAP for use as part of the Cloud Services.
	1.2 「配布コード」とは、「クラウドサービス」の一部として使用するために SAP により提供される、HTML タグ、JavaScript コード、オブジェクトコード、プラグイン、SDK、API、又はその他のコードをいう。
	1.3 Domain means an Internet Protocol (IP) resource, such as computer hosting a web site, the web site itself or any other service communicated via the Internet. Domain names must be formed by the rules and procedures of the Domain Name System (DNS) a...
	1.3 「ドメイン」とは、Web サイトをホストするコンピューター、Web サイトそのもの又はインターネットを通じた通信によるその他サービスなどの、インターネットプロトコル（IP）のリソースをいう。ドメイン名は、ドメインネームシステム（DNS）の規則及び手順によって構成され、DNS に登録されなければならない。
	1.4 Hosting Platform means a hosted infrastructure to run the Cloud Service.
	1.4 「ホスティングプラットフォーム」とは、「クラウドサービス」を実行するためのホストされたインフラストラクチャーをいう。
	1.6. Named Domain means a Domain identified by Customer in the Cloud Service set up process where Cloud Services are permitted to be used and may include one or more Root Domains or Subdomains.
	1.6. 「登録ドメイン」とは、「クラウドサービス」のセットアッププロセスで顧客が特定する、「クラウドサービス」の使用が許可される「ドメイン」をいい、1 つ以上の「ルートドメイン」又は「サブドメイン」が含まれる場合がある。
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