SAP HANA Cloud
Supplemental Terms and Conditions
SAP HANA Cloud
R SR

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP HANA Cloud
Cloud Service.
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1. DEFINITIONS
£
1.1. “Availability Zone” or “Zone” means a data center in a unique physical location that has its own power,

cooling, and networking.
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1.2 “Capacity Services” means the services identified in the Attachment A, as may be updated by SAP from time-
to-time.
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1.3. “Capacity Unit” is a ratio of services consumed via the Capacity Service and is calculated as set forth in this
Supplement.
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1.4. “Capacity Units of Measure” is a block used to measure consumption of a Capacity Service.
[F ¥RV 7 4 ORFEBM] X, [Fr 30T 4 F—E R OHBEERZHETL72DIERINDIHTH D,

1.5. “Capacity Unit Value” means the numerical value assigned to a specific Capacity Service that, when multiplied
by the number of Capacity Units of Measure used, results in the consumed Capacity Units.
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1.6. “‘Data Product(s)’ means enriched data or enriched Customer Data, where enrichment is any type of

reorganization, semantics, summarization, reporting or metadata. Data Products include, but are not limited
to, data described by metadata and/ or semantics that is consumable outside SAP Business Data Cloud.
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1.7. “‘Replica” means a copy of the SAP HANA Cloud instance build (in addition to the primary instance) by
synchronous or asynchronous replication. In case of a failure of the primary instance, Replica can be used to

support business continuity. Replica does not include any of the Data Lake Capacity Services set forth in
Attachment A hereto (i.e., Storage, etc.).
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2, USAGE METRIC
ERAY 7R
21. The Usage Metric for the Cloud Service is Capacity Units per month.
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2.2.

Each Capacity Service specified in Attachment A has a corresponding Capacity Unit of Measure and Capacity
Unit Value. To calculate the number of Capacity Units consumed through use of a Capacity Service, the total
amount of Capacity Units of Measure used during the month is multiplied by the Capacity Unit Value to arrive
at the number of Capacity Units consumed by that Capacity Service. Customer may consume Capacity Units
up to the total amount stated in the Order Form for each month. Unused Capacity Units may not be carried
over into any subsequent month.
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Calculation example: In the SAP HANA Cloud Service, for the

HANA Memory Capacity Service if 20 GB (20 blocks) were

consumed for 100 hours in one month, the resulting consumption

would be 46 Capacity Units (i.e.: 20 blocks x 0.023 Capacity Unit

Value x 100 hours = 46 Capacity Units.
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As part of the Cloud Service, Customer is entitled to a network data transfer of Data Products, from SAP
Business Data Cloud, in the amount of 1 GB per 1 GB of compute memory, per month.
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3. ADDITIONAL TERMS
SEYIIP S
3.1. In the event that SAP adds new services to the Cloud Service, during Customer’s Subscription Term: (a) SAP

will release a new Supplement reflecting such new services (“Updated Supplement”); (b) Customer’s use of
such new services will be subject to any applicable new terms in the Updated Supplement; and (c) any
Customer use of such new services will be deemed Customer’s acceptance of the Updated Supplement, solely
as applicable to such new services. For purposes of clarification, all services other than new services will
remain governed by the applicable Supplement(s) in effect under the Agreement prior to the Updated
Supplement.
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3.2 Disaster Recovery

3.2.1.  For this Cloud Service, SAP provides enhanced disaster recovery (“DR”), as described in the then-current
SAP BTP Disaster Recovery Overview, available at:_https://www.sap.com/about/agreements/policies/cloud-
service-specifications.html?sort=latest_desc&search=disaster%20recovery.
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3.2.2. In order for DR obligations to apply, Replica must be operational (and the replication synchronous) the entire
month.

DR OFEHZMAT DT, (V77U B 23 1| ZAZECTEE (ROEESES) LT b,
3.3. Service Level Agreement
H— B2 LULEE

3.3.1.  For this Cloud Service, the terms and conditions of the Service Level Agreement for SAP Cloud Services
remain unchanged, except as amended by this Section 3.3. Defined terms used in this Section have the same
meaning as the defined terms in the SLA.
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3.3.2. The definition of “Credit” in Section 1.1 of the SLA is modified to read as follows:
SLA % 1.1 HIZBITS 7Yy M OFEFITZ, LTOXLIIEEIND,

“Credit” means the percentage of the Monthly Subscription Fees indicated in the table below, not to
exceed 100% of Monthly Subscription Fees.’

[7vyy b Eid, UToORIORT THET 727 U7V a U84 OlRE N, THEEY T A
7V Tva ] © 100% ZB R 0VE 0 LT 5,

3.3.3.  The definition of “System Availability SLA” in Section 1.9 of the SLA is modified to read as follows:
SLA D% 1.9 HIZBIT D TV AT ADRMMED SLA] OEFIEL, BLTO LI ITEEShD,

“System Availability SLA” means the System Availability Percentage indicated in the table below during
each Month for the production version of the Cloud Service.’
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3.3.4. Any Credit to which Customer is entitied shall only apply to the Monthly Subscription Fees for SAP HANA
Cloud.
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3.3.5. In order for the System Availability SLA to be 99.95% or 99.99% in a given Month (as described in the table
below), the Replica must be operational (and the replication synchronous) the entire Month. If the Replica is
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not in continuous operation (and replication not synchronous) for the entire Month, with the exception of the
Replica being disabled at the express written request of SAP, the System Availability SLA shall be 99.9%.
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3.3.6. For purposes of calculating Downtime, under the SLA, the primary system and Replica must both be

unavailable.

SLA (2L By A4 h) OHETIE, 794~V = 2768 LY I OmGHAFARARIGEER 5L

T 5,
3.3.7.  SAP HANA Cloud System Availability SLA and Credit are as follows:
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3.4.

Number of Synchronous No Replica/ One Replical One Replical/
Replicas and Zones One Zone One Zone Multi Zone
F#L 7D ARG = Dk LAY AL/ 1 >OLVFY A/ 1 >OLv7Y A/
1 20y —v 1 2DV —v B —
Replicas Zones Replicas | Zones Replicas Zones
LU =y |\ vTUAh | = | VTUA V=
0 1 1 1 1 >1
1 1 1 1 1 &
System Availability SLA 99.9% 99.95% 99.99%
VAT LD HMEED SLA 99. 9% 99. 95% 99. 99%
System Availability Percentage Credit
VAT LOR AEOEIE AR
< 99.99% n/a n/a 10%
99.99% il AR AR 10%
<99.95% n/a 10% 10%
99. 95% A AR 10% 10%
<99.9% 10% 25% 25%
99. 9% Al 10% 25% 25%
<99% 25% 50% 50%
99% A 25% 50% 50%
< 95% 50% 100% 100%
95% A 50% 100% 100%
<90% 100% n/a n/a
90% A 100% AR PR

Artificial intelligence (“Al”) features and technologies, that are made available under the Agreement, are subject
to the SAP Al Terms available at the following (or a successor) link: https://www.sap.com/about/trust-

center/agreements.html.
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ATTACHMENT A

to
SAP HANA Cloud Supplemental Terms and Conditions
WA SCE A
PIE
SAP HANA Cloud DFEE LM
Capacity Service Capacity Unit of Measure Capacity Unit Value
XY T TF 4 —E R X2 NTF 4 ORIEEN (number of CUs)
F¥NVT 2=y FOE
(CU D&

HANA CPU 1 vCPU / hour 0.160

HANA CPU 1 vCPU/ M 0. 160
HANA Memory 1 GB / hour 0.023

HANA AE Y — 1 GB/§[H 0.023
HANA Storage 16 GB / hour 0.013

HANA R hL—3 16 GB/HfH] 0.013

ECN HANA CPU 1vCPU / hour 0.480

ECN HANA CPU 1 vCPU/ M 0. 480

ECN HANA Memory 1 GB / hour 0.069

ECN HANA AE VU — 1 GB/HFRH 0. 069

ECN HANA Storage 16 GB / hour 0.013

ECN HANA A hL—¥ 16 GB/IHffH 0.013

Data Lake CPU 1 vCPU / hour 0.125
F—Z LA 2 CPU 1 vCPU/FFE] 0.125

Data Lake Memory 8 GB / hour 0.125
F—H LA AE) — 8 GB/HER 0.125
Data Lake API Call 2500 API Call 0.059
F—H LA API a—)b 2500 API =1—/L 0. 059

Data Lake API Call - Category 1 2500 API Call 0.005
F—=HVL A7 APl a—)L - 52 2500 API ==—/1 0. 005

U1

Data Lake API Call - Category 2 2500 API Call 0.062
F—=HVL A7 API a—)L - 52 2500 API ==—/1 0. 062

U 2

Data Lake SQL File Scan 32GB 0.521
F—=H LA SQL T 7 A IVA 32 GB 0. 521

*y

Data Lake Temp Storage 32 GB / hour 0.041
F—=H LA AN =V 32 GB/MR¢f 0. 041
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Data Lake Standard Storage 1 TB / hour 0.272
TR A IR L= 1 TB/HEfH] 0.272
Data Lake File Storage 1 TB/ hour 0.093
TRV AT T ANANL—T 1 TB/WR¢fH 0. 093
Data Lake EFS Storage 1 TB / hour 1.794
T—H# VL A7 EFS A ML —V 1 TB/WFH 1. 794
Backup Storage 64 GB / hour 0.011
Ny T v TANL—Y 64 GB/IRffH] 0.011
Network Data Transfer 1GB 0.438
Iy MU= T — SRk 1 GB 0. 438
Cloud Connector CPU 1vCPU 0.160
7 JY RaxyZ— CPU 1 vCPU 0. 160
Cloud Connector Memory 1 GB / hour 0.023
I RaxyZ—AEY — 1 GB/IRsfH] 0. 023
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