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SAP HANA Cloud
Supplemental Terms and Conditions
SAP HANA Cloud
R KM
This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies

only to SAP HANA Cloud (the “Cloud Service”). Any documents referenced in this Supplement are available
upon request.
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DEFINITIONS

E#

“Capacity Services” means the individual services comprising the Cloud Service identified in Section 3, as may
be updated by SAP from time-to-time with additional Capacity Services.
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“Capacity Units” means units of consumption that are consumed by the use of any of the Capacity Services.
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“Capacity Units of Measure” are the types of metrics used to measure use of a particular Capacity Service
(e.g., GB).
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“Capacity Unit Value” means the numerical value assigned to a specific Capacity Service that, when multiplied
by the number of Capacity Units of Measure used, results in the Capacity Units consumed.
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CLOUD SERVICE
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The Cloud Service supports customers by providing a cloud-native database service, providing access to any
data with real-time processing capabilities. The solution provides advanced virtualization capabilities combined
with data storage and processing options.
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The Usage Metric for the Cloud Service is Capacity Units per month. Each Capacity Service specified in the
table below has a corresponding Unit of Measure and Capacity Unit Value. To calculate the number of Capacity
Units consumed through use of a Capacity Service, the total amount of Capacity Units of Measure used during
the month is multiplied by the Capacity Unit Value to arrive at the number of Capacity Units consumed by that
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Capacity Service. Customer may consume Capacity Units up to the total amount stated in the Order Form for
each month. Unused Capacity Units may not be carried over into any subsequent month. By way of example,
a Capacity Service with a Capacity Unit of Measure in GB per hour for which 20 GB of HANA Memory was
used for 100 hours in a month, with a corresponding Capacity Value of .023, would result in the consumption
of 46 Capacity Units.
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Services Unit of Measure Capacity Unit Value
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(number of CUs)
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HANA CPU 1 vCPU per hour 0.160

HANA CPU 1 RfEl&H7= v 1 vCPU 0. 160

HANA Memory 1 GB per hour 0.023

HANA A€V — 1 Fffl&H720 1 GB 0. 023

HANA Storage 16 GB per hour 0.013

HANA A hL—¥ 1 K& 720 16 GB 0.013

Data Lake Compute 1 Unit* 0.539

T—H LA ara—F 1 = b* 0. 539

Data Lake Storage 1 Unit*™* 0.272

TRV AT AN L— 1 = bk 0.272

Backup Storage 64 GB per hour 0.011

Ny T v TANL—Y 1 Fffl&H 720 64 GB 0.011

Network Data Transfer 1GB 0.438

Iy MU= T — SRk 1GB 0. 438

*One (1) Data Lake Compute Unit is equivalent to consumption of one of the following:
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e 1 vCPU-hour of IQ Compute (Memory included); or

e 1Q Compute @ 1 vCPU F§f] (A EV —%&Te)

e 33.06 GB SQL File Scan; or

e 33.06GB ® SQL 77 A VAFx ¥

e 22,825 File Access API calls
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**One (1) Data Lake Storage Unit is equivalent to consumption of one of the following:
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e 1 TB-hour Standard Storage; or

e | TB/IFMDIEER hL—

e 0.151 TB-hour EFS Storage; or

e 0.151 TB/IffE® EFS A hL—

e 2.905 TB-hour File Storage

e 2.905 TB/WIDT7 7 A LA M L—

ADDITIONAL TERMS
BN

EU Access. The EU Access option is not available for the Cloud Service.
EU Access 2770 R —ERX] ([ZH LT, EU Access DA T T 3 UdfEfli I inze

SAP Data Integration. The Cloud Service shall not access, directly or indirectly, a third-party database(s)
licensed under a runtime license from SAP or its Affiliates or any of their respective resellers or distributors,
except communication (including data transfers) via application level APls between the Cloud Service and
software applications running on such third-party database.
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On-premise Components. The Cloud Service includes the optional, limited use of the following on-premise
component: SAP Landscape Transformation replication server (“SLT”). Use of SLT is limited solely to loading
data into the Cloud Service.

FrFVIRAVR—FU L [T URP—ER]ITE, AT Va T, RO T VI RarR—R v
FNOIREMANEG 405 : SAP Landscape Transformation replication server ( [SLTJ ) . SLT Of#f
X, 5 (790 R —ER] ~OF—FDu— RIZREIND,

Service Level Agreement. The changes specified below apply to the Service Level Agreement for SAP Cloud
Services (the “SLA”). These changes only apply to HANA Cloud, and any Credit to which Customer is entitled
shall only apply to the Monthly Subscription Fees for HANA Cloud. Except as provided below, the terms and
conditions of the SLA for HANA Cloud shall remain unchanged. Defined terms used in this Section shall have
the same meaning as the defined term in the SLA.
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The definition of “Credit” in Section 1.1 of the SLA is modified to read as follows:

SLA O 1.1 &KiCEITD 7Py M) OERIT, BLFOLIITEESNLD,

“Credit” means the percentage of the Monthly Subscription Fees indicated in the table below, not to exceed
100% of Monthly Subscription Fees.
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The definition of “System Availability SLA” in Section 1.9 of the SLA is modified to read as follows:
SLA O 1.9 RIZBT D [ RAT AOFHMED SLA] OEFIZ, UTOX I IEESNS,

“System Availabillity SLA” means the System Availability Percentage indicated in the table below during each
Month for the production version of the Cloud Service.
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In order for the System Availability SLA to be 99.95% in a given Month (as described in the table below), the
Replica must be operational (and the replication synchronous) the entire Month. If the Replica is not in
continuous operation (and replication not synchronous) for the entire Month, with the exception of the Replica
being disabled at the express written request of SAP, the System Availability SLA shall be 99.9%.

[ 27 JORAPED SLA] ZATED TH] 12 99.95% (FORICEHH) ([T s7-0icidk. TV U h) 2
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“Replica” means a copy of the SAP HANA Cloud instance build (in addition to the primary instance) by
synchronous or asynchronous replication. In case of a failure of the primary instance, the Replica can be used
to support business continuity. The Replica does not include the Data Lake Services (i.e., Compute and
Storage) or the ASE Services (i.e., CPU, Memory, and Storage).
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“Availability Zone” or “Zone” means a data center in a unique physical location that has its own power, cooling,
and networking.
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For purposes of calculating “Downtime” under the SLA, the primary system and Replica must both be
unavailable.

SLA ([ZH< [Fy v A4 h) OHETIE, 7794~V =V AT 0L V7Y I OFITHFIAR 2855
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SAP HANA Cloud System Availability SLA and Credit are as follows:

SAP HANA Cloud @ [ ZF AR[HAMED SLA] RO 7 L2y b ik, UTFTD LB ThHo,

No Replica/ One Replical/
VFU AL/ 1 2OVvF YA/
One Zone One Zone
Number of Synchronous Replicas and Zones 1 2Dy —v 1 20y —Y
F#L 7Y AR — D Replicas Zones Replicas Zones
VU A V= VU V=
0 1 1 1
0 1 1 1
System Availability SLA 99.9% 99.95%
VAT ADORAED SLA 99. 9% 99. 95%
System Availability Credit
Percentage VA
VAT LD RO S
< 99.95% n/a 10%
< 99.95% N/A 10%
<99.9% 10% 25%
< 99. 9% 10% 25%
<99% 25% 50%
< 99% 25% 50%
< 95% 50% 100%
< 95% 50% 100%
<90% 100% n/a
< 90% 100% N/A
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