SAP Fiori Cloud
SAP Fiori Cloud
SAP Fiori Cloud, premium
SAP Fiori Cloud, premium

Supplemental Terms and Conditions

S

These supplemental terms and conditions (“the Supplement”) are part of an agreement for certain
SAP cloud services (“*Agreement”) between SAP and Customer and apply solely to SAP Fiori Cloud or
SAP Fiori Cloud, premium (the “Cloud Service”). The term Cloud Service as used in this Supplement
means either SAP Fiori Cloud, or SAP Fiori Cloud, premium, depending on which solution Customer
has subscribed to in the Order Form.

COMREH UTIHRERE]D ([F. SAP CLERRICEIZRED SAP 75U -EAICBETE2K (UTIAZK]) 0—
ERTHY, BES SAP Fiori Cloud X I3 SAP Fiori Cloud, premium (LU FI73TRY-ER]) (CEAINS, COMEREMEITE
B339 RY-LA1E WS FEE(L. SAP Fiori Cloud XI[& SAP Fiori Cloud, premium 035, BEAEXZE | TYIRIUT
VAVERLAARADYYI-YIVERT,

1. SAP FIORI CLOUD

1 SAP FIORI CLOUD

1.1 SAP Fiori Cloud includes delivered SAP Fiori applications that may be used by Customer in
accordance with the terms of the Agreement. The delivered SAP Fiori applications are
included on the Fiori Launchpad and may only be used in conjunction with Customer’s on-
premise SAP backend system for the term of the Agreement.

1.1 SAP Fiori Cloud [C[E. SAP Fiori 77U -3V DA EINTEY . BEEEINEARZH | OREFICHESTERT S
ZENTED, IRIEENS SAP Fiori 7FUS—Y3V1d Fiori Launchpad [CEENTEY, [REZH ORI . BEEOAY
TFUIAD SAP NI IVRIATLEDEEEICEVWTOAERTZIENTES,

1.2. The Usage Metric for SAP Fiori Cloud is Users. Users are individuals authorized to access SAP
Fiori Cloud. Customer’s subscription must include a base package which includes one
hundred (100) Users per month. The base package also includes the resources set forth in
the table below.

1.2. SAP Fiori Cloud MIERANIZIF, T1-—-|¢F 3, [1-H~][E. SAP Fiori Cloud ADT I AEREEZ 5N
BANTHZ, BEOYITATVTVIvICE 1 HAHEY 100 ADTI-Y-INEFNZEE/vT-INEFNTVETN
(FESHVN, ERNYT-JICE U TORICEREITBVY-AEEENS,

Base Package
BEENvr-9 Per User Resources
(includes 100 Users) 11-¥-HrYoyUy-2
(100 1-¥-%2&L)
Unstructured Storage 10 GB/month Not Applicable
Shared Resources FEBEASN - 10 GB/H HALL
across all Users
2I1-Y-0#*%EYY-Z| SAP Cloud Platform portal 10 Not Applicable
service Administrative 10 HALL
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Users
SAP Cloud Platform portal

service O Administrative User

Custom Domain 1 Not Applicable
NAFTLEXAY 1 HRABL
Build Users Not Applicable

Build User BAGL

SAP Cloud Platform portal
service

SAP Cloud Platform portal

service

10,000 Site Visits / Month
1 HB &Y 10,000 EOY 1 A

b

100 Site Visits / User /
Month

12-Y-122&F 1 hABHRY
100 RIDH 1 MEARE

SAP Cloud Platform Identity

3,000 logon requests /

30 logon requests /

Resources that
scale by Users

I1-¥-5InYY-2

Month
1 7B &Y 3,000 0T AV E

Authentication K

Authentication
SAP Cloud Platform Identity

User / Month

30 FOOJAVER

11-Y-([22= 1 hAHRY

40 GB/month Visit
40 GB/A

Bandwidth
IS

1Y 0.004 GB

N

2.1.

2.2,

2.2.
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SAP FIORI CLOUD, PREMIUM

SAP FIORI CLOUD, PREMIUM

SAP Fiori Cloud, premium includes all of the resources of SAP Fiori Cloud, plus SAP Cloud
Platform, mobile service for SAP Fiori, a service designed to extend existing Fiori mobile

applications and develop new Fiori mobile applications in the Fiori architecture using
advanced mobile features. In addition, SAP Fiori Cloud, premium includes 3 additional Build
Users.

SAP Fiori Cloud, premium [Z(Z. SAP Fiori Cloud AR T, BEED Fiori ENAINTPTUT-Y3avELRL. FBERNA
N1V BEEZEFE R LT, Fiori 7—F¥T9Fv—CH =1 Fiori ENAINTFUT—V3VERFETERLSCHKETSNEY-EA
T#%. SAP Cloud Platform, mobile service for SAP Fiori DI ARTDYY-ANEEN TS, E5(C. SAP Fiori Cloud,

premium [Z (3. IBAND Build User 3 ANEFENTINVS,

The Usage Metric for SAP Fiori Cloud, premium is Users. Users are individuals authorized to
access SAP Fiori Cloud, premium. Customer’s subscription must include a base package
which includes one hundred (100) Users per month.

SAP Fiori Cloud, premium QIEAANIAE, [1-P-1¢93, [1-H~1(E. SAP Fiori Cloud, premium ADY
DU AERESZSNEBATHZ, BEOYTAZVTVAVICE 1 HASEY 100 ADI1-Y-IHEFEN2EE/Y
T-INEFNTVRINEESEN,

PACKAGED SAP PRODUCTS. The following terms apply to the respective SAP products

included with the Cloud Service as specified above for SAP Fiori Cloud and SAP Fiori Cloud,
premium. Unless otherwise noted, use of the packaged SAP products is limited to use in
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connection with the applicable Cloud Service. Each of these products is subject to the
respective product terms contained in the SAP Cloud Platform Supplemental Terms and
Conditions located at http://www.sap.com/company/legal/index.epx (also available from SAP
upon request).

3. Nylr—=Janhi= SAP B LUT OZIEN ., SAP Fiori Cloud % U SAP Fiori Cloud, premium [CBBLTLEETIEEY
3139 FY-ERICEENZZNZND SAP RRILBAIND, BIBRORENBWVRY, /Nvr-Janiz SAP HE0
ERAG. ZHIBT5VF-CRICBEELEERICRONS, INSOERGICE. [SAP 7598 T5Y M IA-LOFEE
& (http://www.sap.com/company/legal/index.epx [C#8#, EXICKY SAP Mo AFTEIEETES) (CEFE

nrERENORE’ERINS,

3.1. SAP Cloud Platform, mobile services for development and operations. Included in
SAP Fiori Cloud, premium, use of SAP Cloud Platform, mobile services for development and

operations is limited to the support of SAPUI5 applications only.

3.1. SAP Cloud Platform, mobile services for development and operations SAP Fiori Cloud, premium [Z&%h
%. SAP Cloud Platform, mobile services for development and operations O (L. SAPUI5S 7 FUr-v3val

IN-FOHIBRESND,

3.2. SAP Cloud Platform Portal. SAP Cloud Platform Portal is included in both SAP Fiori Cloud
and SAP Fiori Cloud, premium.

3.2. SAP Cloud Platform Portal SAP Cloud Platform Portal [, SAP Fiori Cloud &' SAP Fiori Cloud, premium @

MACEENTNS,

3.3. SAP Cloud Platform Identity Authentication. SAP Cloud Platform Identity Authentication
is included in both SAP Fiori Cloud and SAP Fiori Cloud, premium.

3.3. SAP Cloud Platform Identity Authentication SAP Cloud Platform Identity Authentication [&. SAP Fiori

Cloud & U SAP Fiori Cloud, premium O AICEENTNS,

3.4. SAP Web IDE (Integrated Development Environment). Included in both SAP Fiori Cloud
and SAP Fiori Cloud, premium, use of SAP Web IDE is subject to the terms in Attachment 1
hereto.

3.4. SAP Web IDE (#i&BISERIE) SAP Fiori Cloud % U SAP Fiori Cloud, premium QWS ICEEFEN 3, SAP

Web IDE OERICIE. ZEDOFIXE 1I0EEIERAINS,

3.5 SAP Cloud Platform Build. SAP Cloud Platform Build is included in both SAP Fiori Cloud and
SAP Fiori Cloud, premium.

3.5 SAP Cloud Platform Build SAP Cloud Platform Build &, SAP Fiori Cloud &U' SAP Fiori Cloud, premium @

mMAICEENTNS,
4, ADDITIONAL TERMS
4. EhnsEH

4.1. Customer Data Customer Data is not stored in the Cloud Service, and as such cannot be
accessed by Customer during the subscription term and after termination or expiration of the
Agreement.

4.1. BET-9 [BET-7IR[I37M-ERCRRESNGWN, LT $TRIYT Y3V R RUTAZH | 0%
TXIEHE TEIF BEICIBTITALTER,

4.2, SAP Cloud Platform Cloud Connector. In addition to the hosted portion of the Cloud
Service, SAP shall make available for download by Customer the SAP Cloud Platform Cloud
Connector agent which may be used for integration of the Cloud Service with SAP on-premise
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solutions. The use of the SAP Cloud Platform Cloud Connector is limited to use with the Cloud
Service and Customer may not use the SAP Cloud Platform Cloud Connector for any other
purpose. Customer shall utilize the most current version of the SAP Cloud Platform Cloud
Connector made available by SAP.

4.2. SAP Cloud Platform Cloud Connector [737R8-EXIDRARENEERSCINZ T, SAP (3. BBEANYIYO-FT
EFBE3(C[UIFI9RY-ERIE SAP DAV TLIRYYI-V3aVEDIHEAICHERTES, SAP Cloud Platform Cloud
Connector I-J1Y iR 3EMDE T3, SAP Cloud Platform Cloud Connector OfEREI 73R -EZ D
HrRAICERLN, BEE ZnNUANOWNEZBRICE SAP Cloud Platform Cloud Connector #fERLTIEESHE,
BE(T. SAP BMRHELERFT/N-Y32D SAP Cloud Platform Cloud Connector Z{ERH3 36093,
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Attachment 1
REXE1
To
POE
SAP Fiori Cloud
SAP Fiori Cloud
SAP Fiori Cloud, premium
SAP Fiori Cloud, premium
Supplemental Terms and Conditions
RN
SAP Web IDE (Integrated Development Environment) Terms
SAP Web IDE (i ERHIRE) ICEAI2EM

1. DEFINITIONS
1. EE
1.1 “Tools” means the applications, editors, SDKs, application programming interfaces (“APIs"),

templates, sample code, sample applications, data integration connectors, and other similar
developer software, documentation, quick start guides, and reference materials including classes and
methods, that can be utilized by developers to create Content, that are made available to Customer
by SAP on or through the Cloud Service.

1.1 [Y=Ib]Eld [T RY—ERIT, XEINEBLUT SAP H'oRBERICIRESNS, [IVT VY |OTERDTHICFEFEHF
FAT&3. 7TUT-v3ay, I749~ SDK. 7SV -3y T0I530714v5-71- ([API)) (TYFL-b YV T I-F BV
IWFFTVT-23y T-9HEEIRII-. ZOEROBEERITYINIIT, XE, J1YIAF- MR, RUSRBER (U5
ARURAVYREED) £,

1.2 “Content” means HTML5-based code, models, applications, configurations, data, or other
electronic materials created by Customer using the Tools licensed hereunder.

1.2 [AVTYYEE RECEDSFERIEFHEINBY-IIEFERALTERICEYERSNE HTMLS R-Z20I-F, T,
TFUr—vay Bk 79 XIEZOMOEFHREMENS,

1.3 “SAP Software” means SAP proprietary software applications, hosted services and database
products licensed separately or provided as part of the Cloud Service.

1.3 [SAP YIRIIT7 (L. BIREREFEINBIXETIIVRY-ER | O—EE LTRMEN S, SAP DEFHAEY I
DITT7TUT-v3y RATYRY LA RUT-IR-ZABZ%E W\,

2. LICENSE: SAP makes the Tools available to Customer on the Cloud Service solely for the
purposes of designing, developing, testing, and demonstrating Content that is compatible with SAP
Software. The Tools may only be used by Customer via remote access to the Cloud Service; any
download or other use is prohibited.

2. FA4EIR SAP (L. [SAP YI+IIT7 | EMDHZ[IVT YYD, BH. TAM RUEIEOHAEBRIELT. [V
IIRY-CR| ETCEENY-IVIEFATEERLS(CT D, BRI (VI3RS -ERCRHITBUE-RT7IEAOHEY. [V-IL 1%
ERTRIENTES, ITVO-RZOMOERFEZE SN TNS,

3. COVENANT NOT TO SUE: In exchange for the right to develop Content under this
Agreement, Customer covenants not to assert any intellectual property rights in Content created by
Customer against any SAP product, service, or future SAP development.
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3. REAZIRELEVWIEOERN [ARZHICEIIVT VY] OFRFEOER L5 SRR T, BEEIL. SAP &M, Y-EX,
R FFFRICHTZ SAP OFFFL T BEMERLEI IV T VYIICE TN M EEEERLBVI L EEN TS,

4., GENERAL: Customer may not use the Tools for any type of non-development purposes.
4. —fi% BEEIE. WHIMRAEEOREUAOEICEY-IVIEERTEIEETERY,
5. RESTRICTIONS: Customer shall ensure that the Content will not: (i) unreasonably impair,

degrade or reduce the performance or security of any SAP Software, services, or related technology;
(ii) enable the bypassing or circumventing of any SAP license restrictions and/or provide any third
party with access to the SAP Software or other SAP products to which such third party is not licensed
or otherwise entitled; or (iii) permit mass data extraction from SAP Software to a non-SAP product
for the purposes of replacing the SAP Software as the data’s system of record, including use,
modification, saving or other processing of such data in the non-SAP product.

5. FIBR BRI [IVTVVIDNUTOEBYTHEI L ERIATE2EDETS, () [SAP YIMII7 | Y-LARILEET
7)09-OMBEXETFIVT1ER LB, BT XXFERSERVNIE, (i) SAP OV AHIROEE UL (SEE%E ]
BEICLBWZE. RU/RISB=HICHLTHRE =B MERAETHE LIZOMBOSETERNEFLEWSAP YIMIIT|E
LD SAP ORBADTIEAZRELENIE, (& (i) T-5OYATLATLI-FELTOISAP YIRIIT JICE-TRZ
BZLEBRIET S, [SAP YIRIIT IS SAP UADHBEAOAEDT -5t (SAP UANOHZATOHZT-IOERA. &
I, R]7F. XEZ0MOWLEBEEE) 2ROENIL,

6. THIRD PARTY LICENSES: In the event the Content created under this Agreement can be
utilized to access, use, edit, copy, or extract data or database content from a third party database or
software product, Customer is responsible for having the required license agreement with SAP or
other party in place which grants Customer the applicable rights to the database or other software
from which Customer is extracting and using data hereunder.

6. BEEOIMEYA [ERZHICEDVTUERSNEIIVT OV, BZHZOT-IN-AXFYIMNIITEEDOT-IX
FT=IN-ZAAVTIVIITITA Z0o&FER. fRE. I6-. XEHMETEEHICHATESZHEE. BER. BENEASZ(CED
WTT-9EMEXIIERLLIETEHROT-IR-ANIEZOMOYIIIT (LT %Y I 2EFEBERCHETZHERS

1Y%, SAP X [SZDMOFE =& LiHHISEEEED,

7. OWNERSHIP: Subject to SAP’s ownership of the SAP Software, the Cloud Service and Tools,
the ownership of any Content Customer develops under this Agreement shall vest in Customer.
Ownership of and title in the Tools and to all intellectual property rights in any SAP proprietary
information embodied in the SAP Software and the Cloud Service are and shall remain in SAP and its
licensors. Customer acquires only the rights expressly set forth under Section 2 above. Nothing in
this Agreement shall in any way convey to Customer any ownership rights or title in or to the SAP
Software, the Cloud Service or Tools. The SAP Software, the Cloud Service and Tools, may not be
modified or altered in any way except by SAP (except to the extent permitted to Customer by

mandatory law).

7. FREHE [SAP YIRUIT | [U3VRY—ERIRUTY-IVIIINT 2 SAP OFTEELSHELT, BENTAZNICE
DVWTHKIRIIVT VY] OMEBEIEIIERICREITSEDE TS, [V-IV ] WHIZ[SAP YIFIIT IRUVTIFVRY-ERCER
ftan3 SAP EFEROMAIMEMECOVTORTEERUERIL. SAP RUZDIAEIY-CHY, 25HYKIT2E0L T2, B
E(F. LEF 2 KICATNICEDZEHN OHEEUST 5, [AZHOWHIEBEDE. [SAP YIRIIT | [F5TRY-ER] X
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Y-V DR BEHEX IERZWNEZH TEREICEET 250 TR, [SAP YIMIIT | [I59RY -] RUTY-IL]
(3. SAP [LEBIHEEME, WABEIEEX FHEERHONELN CERITERICKVBENFINGHEERO .
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