SAP ARIBA, SAP BUSINESS NETWORK, AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS
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This Supplement is part of an Agreement for SAP products and services between SAP and Customer and applies
to the SAP Ariba, SAP Business Network for Procurement, SAP Business Network for Supply Chain, and
Fieldglass Cloud Services for which Customer is subscribed as set forth herein (the “Cloud Service”).
Capitalized terms used in this Supplement but not defined herein have the meanings assigned to them in the
applicable Order Form or Documentation. Unless an alternate Supplemental Terms and Conditions document
is referenced in the applicable Cloud Service Order Form, this Supplement applies to all SAP Ariba, SAP
Business Network for Procurement, SAP Business Network for Supply Chain, and Fieldglass Cloud Services as
set forth herein whether or not referred to specifically in this Supplement.
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PART 1 - SUPPLEMENTAL TERMS APPLICABLE TO ARIBA, SAP BUSINESS NETWORK, AND FIELDGLASS
CLOUD SERVICES
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1. CONSULTING SERVICES
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Customer’s initial subscription to each Cloud Service includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable’. Such Consulting Service packages are not included with
any additional, replacement, or renewal order of a Cloud Service to which Customer is already subscribed unless
otherwise provided in the Order Form.
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1 The following Cloud Service subscriptions do not include a standard Consulting Service package for the initial
deployment of the Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing,
additional site add on; Buyer Membership (open adapter); Invoice Conversion Services; SAP Business Network
Asset Collaboration, SAP Business Network Freight Collaboration, SAP Business Network Global Track and
Trace, SAP Business Network Material Traceability, SAP Business Network Supply Chain Collaboration,
foundation option, SAP Business Network Commerce Automation, deployment option for tax invoicing,
localization for Mexico; SAP Ariba Strategic Sourcing, supplemental site add-on; SAP Ariba Procurement,
supplemental site add-on; SAP Signature Management by DocuSign; SAP Signature Management by DocuSign,
Fieldglass; SAP Fieldglass Contingent Workforce Management; SAP Fieldglass Services Procurement; SAP
Fieldglass Contingent Workforce Management, edition for SAP ERP; SAP Fieldglass Services Procurement,
edition for SAP ERP; SAP Fieldglass Contingent Workforce Management, partner edition (PAYG); SAP
Fieldglass Services Procurement, partner edition (PAYG); SAP Fieldglass Worker Profile Management. For
clarity, Next-gen Cloud Services do not include Consulting Services for the initial deployment of the Next-gen
Cloud Service.
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Freight Collaboration, SAP Business Network Global Track and Trace, SAP Business Network Material
Traceability, SAP Business Network Supply Chain Collaboration, foundation option, SAP Business
Network Commerce Automation, deployment option for tax invoicing, localization for Mexico, SAP Ariba
Strategic Sourcing, supplemental site add-on, SAP Ariba Procurement, supplemental site add—on, SAP
Signature Management by DocuSign, SAP Signature Management by DocuSign, Fieldglass, SAP Fieldglass
Contingent Workforce Management, SAP Fieldglass Services Procurement, SAP Fieldglass Contingent
Workforce Management, edition for SAP ERP, SAP Fieldglass Services Procurement, edition for SAP
ERP, SAP Fieldglass Contingent Workforce Management, partner edition (PAYG). SAP Fieldglass Services
Procurement, partner edition (PAYG). SAP Fieldglass Worker Profile Management, BA#E{L.0D7=DITFFED
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Standard Consulting Services for the initial deployment of applicable Cloud Services subscribed to in an Order
Form between SAP and Customer referencing this Supplement are described in the deployment descriptions
made available online by SAP, or as provided by SAP upon request. SAP provides these deployment services
for the period stated in the deployment descriptions or applicable exhibit(s) or, if no period is stated, then for the
initial Subscription Term. Any included deployment services, or other Consulting Services included in a Cloud
Service Order Form between SAP and Customer referencing this Supplement, shall be deemed part of the Cloud
Service for the purposes of the Cloud Service conformity and skill warranty in the GTC. The standard Consulting
Service package included in Customer’s initial subscription to each applicable Cloud Services expressly
excludes any custom integration services or other custom development effort. Customer may purchase
additional Consulting Services beyond the scope identified in the deployment description(s) for the initial
deployment subscribed to Cloud Services by entering into a separate mutually agreeable written services order
form or statement of work with SAP. Customer will reimburse SAP for all appropriately documented travel and
related expenses incurred by SAP in performing any Consulting Services.
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2. AGGREGATED USAGE
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Where any Cloud Service is identified or marked in the Order Form as an ‘aggregated’ Usage Metric Limit over
the Subscription Term (or 2 or more years thereof), SAP has agreed to an aggregated Usage Metric for the
particular Cloud Service over the initial Subscription Term only. There is no discount, reduction, refund or credit
if the Usage Metric Limit is not utilized in any year or over the Subscription Term. For any 12 month renewal, the
applicable Usage Metric Limit for the Cloud Service shall be annualized (subject always to excess use as
provided in the Order Form) for the Renewal Term, unless otherwise agreed in a signed writing with SAP. The
Annualized Usage Metric Limits may be set out in the Order Form as a reference.
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3. LIMITED AVAILABILITY OF SELECT FEATURES
3. REMBEOIREMA T v 7T A

From time to time, subject to the requirements presented by SAP at the time, customer may elect to participate
in a limited availability program enabling use of a new feature for the cloud service prior to general production
availability. SAP may elect at its own discretion to remove any limited availability feature from use and/or not
release it into the cloud service.
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4, EMBEDDED LAUNCH ACTIVITIES
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Embedded launch activities are included for a first-time subscription to the following Cloud Services. The scope
and details of the Embedded Launch Activities are described in the Embedded Launch Activities Specification,
accessible at https://www.sap.com/about/agreements/policies.html.
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SAP Strategic Procurement

SAP Strategic Procurement

SAP Ariba Sourcing

SAP Ariba Sourcing

SAP Ariba Contracts

SAP Ariba Contracts

SAP Ariba Supplier Lifecycle and Performance

SAP Ariba Supplier Lifecycle and Performance

SAP Ariba Supplier Risk

SAP Ariba Supplier Risk

SAP Ariba Buying

SAP Ariba Buying

SAP Ariba Buying and Invoicing

SAP Ariba Buying and Invoicing

SAP Ariba Catalog

SAP Ariba Catalog

SAP Fieldglass Contingent Workforce Management

SAP Fieldglass Contingent Workforce Management

SAP Fieldglass Contingent Workforce Management, edition for SAP ERP
SAP Fieldglass Contingent Workforce Management, edition for SAP ERP
SAP Fieldglass Services Procurement

SAP Fieldglass Services Procurement

SAP Fieldglass Services Procurement, edition for SAP ERP
SAP Fieldglass Services Procurement, edition for SAP ERP
SAP Fieldglass Worker Profile Management

SAP Fieldglass Worker Profile Management
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PART 2 — SUPPLEMENTAL TERMS APPLICABLE TO FIELDGLASS CLOUD SERVICES ONLY
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USAGE METRICS
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Usage Metrics for the SAP Fieldglass Cloud Services, to the extent referenced in the Order Form, are
defined as follows:
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“Spend” is the total expenditures processed via the Cloud Service.
(%) L. 770 RY—E2] Kk TSRS AR THS,

“Resource” is any authorized individual or physical asset accessing, being managed and/or monitored via the
Cloud Service. This metric may also be referred to as “Worker Profile”. For purposes of clarity, this Usage Metric
is a monthly allotment, unless otherwise specified in the Order Form.
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CLOUD SERVICE DESCRIPTION
779 R —ERADNEHRH

Customer has subscribed to one or more of the Cloud Services described below in an Order Form referencing
this Supplement.
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SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management

provides functionality for the procurement, engagement, and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-boarding, invoices, and worker evaluations).

SAP Fieldglass Contingent Workforce Management SAP Fieldglass Contingent Workforce Management (3.
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SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement provides functionality for the
procurement, engagement, and payment of services providers (e.g. project requisitions, vendor responses, on-

boarding, off-boarding, tracking of external resources working on one or more projects, processing and allocation
of a resource’s time, invoicing, and project evaluation).
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SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management allows Customers

to track and manage all non-traditional workers who have no time sheet activity and are not otherwise tied to a
job posting or SOW in the Cloud Service for headcount, reporting and onboarding/offboarding tasks.
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analytics add-on for SAP Fieldglass solutions. analytics add-on for SAP Fieldglass solutions provides
additional reporting capabilities for the measurement, tracking and benchmarking of key performance indicators
and market intelligence insights for customers of SAP Fieldglass Contingent Workforce Management and SAP
Fieldglass Services Procurement.
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SAP Fieldglass Contingent Workforce Management, essentials edition. SAP Fieldglass Contingent
Workforce Management, essentials edition provides functionality for the hiring and engagement of contingent
labor (e.g. job postings, job posting distribution candidate submissions, resume assessment, onboarding and
offboarding).

SAP Fieldglass Contingent Workforce Management, essentials edition SAP Fieldglass Contingent
Workforce Management, essentials edition I%. EREFEMAE DAL OMREZ AL T\ RA, R
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SUPPORT
FaE—

Support for the Cloud Service is provided in accordance with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels available for SAP Fieldglass are SAP Enterprise Support or
Preferred Success. Preferred Care is not available. SAP Fieldglass Enterprise Support (see
https://support.fieldglass.com) provides support for general questions, system navigation inquiries, general
troubleshooting issues and P1 escalation management. In addition, SAP Fieldglass Enterprise Support provides
release updates, high level program consultation, standard release notes and general product roadmap updates.
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SUPPLIER TERMS
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Prior to accessing the Cloud Service, Suppliers will be required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii)) become enabled, subject to the applicable terms of use, on
the regional network designated by SAP for routing documents between Customer and Suppliers. “Supplier” or
“Contractor” means a worker or agency engaged by Customer through the Cloud Service.
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5. DATA
5. F—&

Customer may not, and shall ensure its Authorized Users do not, submit the following types of information to the
Cloud Service or solicit this information from trading partners: (i) non-public financial account numbers
associated with individual persons (e.g. personal credit card or banking account numbers), (ii) information
regulated under the International Traffic in Arms Regulations, (iii) without the express written consent of SAP,
technical data restricted under U.S. or German law for export purposes, and (iv) medical records or health care
claim information associated with individuals, including claims for payment or reimbursement for any type of
medical care for an individual, with the exception of vaccine tracking information. Customer may not enter or
solicit any data in the Cloud Service that impose different or additional obligations on SAP beyond those set out
in the Agreement.
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6. SANDBOX ENVIRONMENTS FOR SAP FIELDGLASS SOLUTIONS
6. SAP FIELDGLASS YV =z—Y g vyDH¥ v RARy 7 ZARE

Sandbox environments for SAP Fieldglass solutions are non-productive environments available for purchase by
customers to configure, model and/or promote new functionality features or inbound/outbound integration
configurations within such sandbox environment (hereafter, “Sandbox Environments”), prior to implementing
or enabling the configuration changes in the productive Cloud Service. Sandbox Environments are deployed and
hosted in hyperscaler landscapes located in the same region as Customer’s production environment(s).
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For purpose of clarification, Sandbox Environments are non-production environments and therefore the Service
Level Agreement for SAP Cloud Services and Data Processing Agreement for SAP Cloud Services do not apply,
and Customer is responsible for evaluating its compliance with applicable data protection or other laws related
to duplication of any personal data or other regulated or restricted data within a Sandbox Environment. Additional
information on the scope, limitations and restrictions on Sandbox Environments are set forth in the
Documentation for SAP Fieldglass solutions.
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PART 3 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA AND SAP BUSINESS NETWORK CLOUD

1.1.

1. 1.

1.2
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1.21.

1.2. 1.

1.2.2.

1.2.2.

1.2.3.

1.2.3.

1.3.

SERVICES ONLY
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DOCUMENTATION AND VERSIONING
RE2AVT—Var RUONN—U g R

Overview. The technology features included in each Current-gen Cloud Service (as defined below) for SAP
Ariba and SAP Business Network for Procurement and SAP Business Network for Supply Chain are described
in the Solutions Description Guide for SAP Ariba and SAP Business Network solutions, as updated from time to
time (the “Solution Description Guide”). SAP also provides Next-gen versions of certain Cloud Services (as
defined below). The technology features included in Next-gen Cloud Services are described in the applicable
Feature Scope Descriptions, as updated from time to time (each, a “Feature Scope Description”). This section
explains the rules for determining which of these documents governs a Customer’s subscription.
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Governing Documentation and Cloud Service Version
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Order Form. If the Customer’s Order Form, including any amendment to the Order Form, includes an explicit
reference to the Feature Scope Description for Next-gen versions of a particular Cloud Service, Customer is
subscribed to the Next-gen version of such Cloud Service, and the applicable Feature Scope Description
governs the affected Cloud Service(s).
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Transition Acknowledgement. If the Customer executes a Transition Acknowledgement, Customer is
subscribed to the Next-gen version of the Cloud Service(s) identified in the Transition Acknowledgement and
the applicable Feature Scope Description governs the affected Cloud Service(s) as of the effective date of the
Transition Acknowledgement.
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%

k=1

Default. In all other cases, the Solution Description Guide governs, and Customer is subscribed to a Current-
gen Cloud Service
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No Mixing of Generations. The Customer may not combine features, entitlements, or capabilities across
Current-gen and Next-gen versions of a Cloud Service.
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1. 3.

1.4.

1. 4.

1.5.
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1.5.3.
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Relationship to Other Documentation. Nothing in this Section modifies the functional content of the Solution
Description Guide or the Feature Scope Description.
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Definitions.
TE

Current-gen. “Current-gen” means the version of an applicable Cloud Service whose functional scope is
described in the Solution Description Guide for SAP Ariba, SAP Business Network for Procurement, and SAP
Business Network for Supply Chain, as updated from time to time.

BATHEAR THATHAR ) Eid, ZOMREFF S, MERF BT S 415 SAP Ariba, SAP Business Network for
Procurement. M (N SAP Business Network for Supply Chain @ [V z2—3 g VINRBALT A K] IZE# S
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Next-gen. “Next-gen” means the version of an applicable Cloud Service whose functional scope is described
in the applicable Feature Scope Description, as updated from time to time.

WA TR L, ZoBEREEIFEAY, ST 5 TR OB (FERFE S 5) IS Ty
28 750 R —ER] ORX—=Ta %209,

Transition Acknowledgement. “Transition Acknowledgment” means the written acknowledgment executed by
the Customer to transition one or more Cloud Services from Current-gen to Next-gen that (i) records Customer’s
final election to transition one or more Cloud Services from Current-gen to Next-gen, and (ii) explicitly references
the Feature Scope Description for Next-gen versions of the Cloud Service. Transition Acknowledgements may

also reference any applicable transition services. The terms of the Transition Acknowledgement apply in addition
to this Supplement.

BATHERE  [BIEGRE) &3 1| oLk 1779 Ry—v x| & TBSTHI 25 TR ICBIiTd
LHEOICHEEICL > TELASNDIEMMCLIMRETHH-T, (1) 1 2LED 757 Fp—b 2] & (BT
A 205 TR ICBITT D LV ) BRORKNRBIRERE L, 2> (i) I Kp—E2R] ©
MR =P a U cBT 2 MR OB Z2BRNICBRT2L0E2 0 ), TBITHEGEE] 1. %Y
#é%ﬁﬁ—fxéﬁﬁﬁé%é%%éof%ﬁ%%%J@%ﬁm\:@FﬁE%#JLme@ménéo

SAP ARIBA PAYABLES
SAP ARIBA PAYABLES

The SAP Ariba Payables (including the payment, supply chain finance, and discounting services) Cloud Service
have regional limitations, may require agreements with third party service providers, and are subject additionally
to the SAP Ariba Payables Supplemental Terms and Conditions found here: www.sap.com/agreements-cloud-
supplement-ariba-payables (as updated from time to time).

SAP Ariba Payables (%, 7 I7A4 Fx—r 774 A, BRI —ER2&2ET) 777 K—E 2] 1Z
. HIERIOKIRR S Y . FEHEOF—ERT 0L F— L ORBLEL R DBENR DY | £ (FEREH
XN b)) [SAP Ariba Payables fii@5ef:]  (www. sap. com/agreements—cloud—supplement—ariba—payables (2
BE) LIBMAICEN S5,

SAP ARIBA AND SAP BUSINESS NETWORK USAGE METRICS.

SAP ARIBA J% UX SAP BUSINESS NETWORK @ [fER A RV 7 X

Usage Metrics for the SAP Ariba, SAP Business Network for Procurement, and SAP Business Network for
Supply Chain Cloud Services, to the extent referenced in the Order Form, are defined as follows:
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3.4. 1.
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3.5.

3.6.

EXE] TERINSDRY ., SAP Ariba, SAP Business Network for Procurement, (X SAP Business
Network for Supply Chain 7 0 F¥—v 2] @ MERA MY 7 2] 1%, UToO LB ERIND,

“Document” is a record of commercial transactional data managed via the Cloud Service.
MEE] X, 770 R —bE R 2B CEHESNIEBRBIT—4DLa—RThb,

“Entitlements Package” is a set of defined entitlement, as set forth in the respective Product Supplement,
Services Description Guide or Services Use Description.

[ZEE Y F—T) 1L, ThEho TREMESEN) . [H—EXRFHALT A ) | T THh—e 2
FANEFH ) ICED DME LT —ROZEHETH D,
For SAP Business Network Supply Chain Collaboration, foundation option, the Usage Metric is Spend.

SAP Business Network Supply Chain Collaboration, foundation option ®¥i&. MEMAXA NU 7 2] 1% X
Hl &9 2,

“Spend” is the total expenditures processed via the Cloud Service.
[ZH] &id. (770 R —ER | [ZLo T EINSAHEHTH S,

For SAP Ariba Spend Analysis, the Usage Metric is Spend and means each twelve (12) month set of accounts
payable, travel & expense, and/or purchasing card data provided to SAP for data enrichment processing through
the Cloud Service.

SAP Ariba Spend Analysis D& : MEHA RUZ X)) Lix TXH) THY, 777 Fh—EX] 2@
T —Hx ) vF A MLUBEOT=DIT, SAP IZits N 12 VA T L o—HEDER, ZKlEERE,. LU
/XX P H—RDOF—=H %W,

For SAP Ariba Sourcing and Procurement bundle, the Usage Metric is Spend processed by the SAP Ariba
Buying and Invoicing Cloud Service.

SAP Ariba Sourcing and Procurement bundle D3FE&. MEF A MY Z ZA] %, SAP Ariba Buying and
Invoicing 1777 RYy—v A ITLoTHFLENS TXH THhb,

For experience management bundle for supply chain collaboration, the Usage Metric is Spend in blocks of $10
million USD converted to local currency using SAP standard exchange rates, which will be made available to
Customer upon request.
Supply Chain Collaboration DT ZA~Y T RGN RADEES. MEHAA Y 7 2] 1%, SAP D%
OHFE L — MR L CHBERICHRE I NS 1,000 J7 KAVENO (3] THY ., ARG U T
KiRtsh D,
“Flat Fee” is a fixed fee for the Cloud Service.

R LIX (770 FH— A ST 2 EER S TH D,

For SAP Business Network Planning Collaboration, foundation option, the Usage Metric is Flat Fee for unlimited
Documents and 20 Suppliers, subject to the limitations in the deployment description for SAP Business Network
Planning Collaboration, foundation option.

SAP Business Network Planning Collaboration, foundation option D¥FA. MMER A MY 7 2| 1%,
RO MEZE) Bt 20 @ (7T A4 v—) it 25 B—k4) &35, 7272 L. SAP Business Network
Planning Collaboration, foundation option T 7r A X MiBHEOHIIEAMEA S 5,

“Supplier” is each individual data object for a supplier account managed via the Cloud Service.

774 %—] LiX, (770 Fp—bEX] MU TCEHIND YT T4 Y =T h v MIHT 20
KT =4I Tz N THD,

“Tenant” is a customer-specific instance of the Cloud Service.
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3.7.

3. 7.

3.8.
3. 8.

5.1.

5. 1.

5.2.

[7Fo bl &iE 7T RYy—E2) OEEAL AT ATHD,

“User’ is any individual authorized to access the Cloud Service. For this Cloud Service, individuals with unique
active profiles are counted.

[——) X, (77T R —ER] ~OT 7 BAMEREGEZONIZEATHD, 20O (777 R¥y—F
2] OBE., —BOT T4 7T s ANERETAEANL T FERD,

“% of Net Recurring Fee” is the stated percentage multiplied by the stated net recurring fee.
[EBREHEED %) (X, Sl SNBSS SN ERESBEEZ R LD TH D,

DATA

F—¥

Customer may not, and shall ensure its Authorized Users do not, submit the following types of information to the
Cloud Service or solicit this information from trading partners: (i) non-public government identification numbers
or financial account numbers associated with individual persons (e.g. U.S. Social Security numbers, national
insurance numbers, driver's license numbers, or personal credit card or banking account numbers), (ii) medical
records or health care claim information associated with individuals, including claims for payment or
reimbursement for any type of medical care for an individual, (iii) information regulated under the International
Traffic in Arms Regulations, (iv) without the express written consent of SAP, technical data restricted under U.S.
or German law for export purposes, and (v) data designated as “Sensitive” or “Special Category” or the like
requiring extra protective measures under the applicable Data Protection Law (as defined in the Data Processing
Agreement).

BEIX, UTOX A TOMN#E (770 RYP—t A [ZEFETDHZ LFTEST, BN LD 1EHERD
TR 5T, 220 REL—F—| BDO0DITEETHLREVEIICTIL0 LTS, (1) BAIBEESTS
FEAROBIFO 1D FEXITEMEEDOEFZE CREOHSMREE S, ERARE S, EiRtFirg s, XM
AND7 LYy b — REZELAMTOEES 2 E) | (i) MACETH LW 2FEEOERICKT 5
O SUTFAWER L OGER 2 & e, EAICEIE T 2 ERGEF TR HRE S, (111) ER s HAN &
DSWTHI S A E®R, (iv) SAP 2OIPRIZREMmMIC L Z2FREZERWIRD | I L CREXIE K1Y
DOEFETHIRS N TWAHEIN T —F ., KO (v)  TH#E) XX TR 73— el & LTHRES L, A
Ehn [F—=2#E ([F—X 0B8] CER) ([CESEENR R E NN T — 4,

ADDITIONAL ARIBA TERMS.
BN ARIBA 4&ft:

SAP Ariba Spot Buy Catalog Cloud Service and Feature. In utilizing the SAP Ariba Spot Buy Catalog Cloud
Service or using the SAP Ariba Spot Buy feature, Customer agrees to participate in the SAP Ariba Spot Buy
Program in accordance with the terms for buyers found on the SAP Ariba Spot Buy program Site, as updated
from time to time, (currently at https://connect.ariba.com/AribaSpotBuy).

SAP Ariba Spot Buy Catalog 77U RY9—E XK OMEEE SAP Ariba Spot Buy Catalog 7 U R¥-—Fb
AJ 3% SAP Ariba Spot Buy EREZFIMT 2456, WiEIL, MERFEH S D SAP Ariba Spot Buy 7'm 77
LAY A FPOEFICRT B LM (BAE, https://connect. ariba. com/AribaSpotBuy (Zd %) IZff - T, SAP
Ariba Spot Buy Z’u 7 7 AIBMT 5 Z EIZFEET D,

SAP Business Network Supply Chain Collaboration (“SCC”) and SAP Business Network Commerce
Automation (“Commerce Automation”), buyer paid supplier fees option. During the then-current
Subscription Term for SCC, SAP shall not charge any of Customer’s suppliers for transaction fees or annual
membership fees related to fulfillment of orders and invoices on the SAP Business Network for Trading Partners
arising from their relationship or transactions between Customer and such suppliers originating through SCC.
During the then-current Subscription Term for Commerce Automation with buyer paid supplier fees option, SAP
shall not charge Customer’s designated suppliers for transaction fees or annual membership fees related to
fulfillment of orders and invoices on the SAP Business Network for Trading Partners arising from their
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5.2.

5.3.

5.3.

relationship or transactions between Customer and such suppliers originating through Commerce Automation.
Suppliers will still be charged for use of SAP Business Network Discovery if they elect to use that service or
other optional services SAP makes available to them.

SAP Business Network Supply Chain Collaboration ( [SCC] ) TR SAP Business Network Commerce
Automation ( [Commerce Automation] ) , buyer paid supplier fees option SCC (Zxf9 %% DM CTHE)
Y727 )T a WL L SAP E, SCC AU TALDME L U774 Y —HOBRXIT ~ 7
P73 a KT 5D SAP Business Network for Trading Partners b TOEIXDOT/VT 4V A kN ROGE
RFCEL T, 7 I Y — T 7 v a VB XUTERA =y TR EBE DY 7T A ¥ —I25
KLUARWEDET S, Commerce Automation with buyer paid supplier fees option (Zx/9 2% DI ETH
hip 720 U7 a M) . SAP |E, Commerce Automation % U CHEUDZMEEM¥NEY T T1 ¥ —
MOBEIE N7 %7 v a VAT % SAP Business Network for Trading Partners ECTOJEXD 7V
TANAY NROGEREICEEL T, 774 Y— 707 v a VRS XUIFEMA v =y TR 2R
DREY 74 v—IZiER LW D ET 5, V771 v—IX, SAP Business Network Discovery #—E &
i SAP MREET L ZOMOA T v a L OV —EREMHT D Z & AT 555A . SAP Business Network
Discovery DFEFICK L Tl & BHaeaitksnbd,

SAP Ariba APIs, extension tools and Integration Software. Some of the Cloud Services include the ability to
use application programming interfaces, integration adapter software, extension capabilities and system
authorization codes (together referred to as “APIs”) made available by SAP for the creation of applications for
integration with the Cloud Services by Customer (a “Customer Application”).

SAP Ariba API, JEEY —VEUMEY 7 +U =T —EO (759 K9—b 2] [ZiE, BECED (790
R —bE R LOREDTODOT T r—ay (LT BEOT Y r—vav) ) ZIEHRT L7901

SAP ([ZX -~ TR ENAET SV r—varrnlIIv/4 v —Tx—A BT E S E—=I T =T,
JEIRMSRE R OV A 7 AR == — R (DA TAPI) L##F) OERRE N5,

(i) Use of APIs is subject to restrictions stated in the Documentation and access to and testing of some APIs
utilizes the regional SAP Ariba Developer Portal applicable to the SAP Ariba data center that Customer
elects to use (See https://developer.ariba.com/api). Customer must accept any separate terms and
conditions presented upon download or access to the regional platform to use the portal and APlIs.

(1) API OFIZ, TRF a2 AT =T a ) TSN DOHIROMGE L) —ED API ~D7 7 ARk
OT A FTiE, BENMEATDZ L 28T 2 SAP Ariba T —X & ¥ — (il S5 HlK SAP Ariba
Developer Portal 23FIIFH &#15 (https://developer. ariba. com/api & &) . FEKIL. m"—H% LK)
API T 5702, HIkT'F v 7 —LDX U m— RXIHIR T 7 v F 7 43— L~D7 7 & Al

WZFRR SV DRBI DG & 23 L2 g7 720,
(i) The APIs are SAP proprietary and Confidential Information and may not be modified by Customer.
(1)  API IX, SAP WTAHERZ A THMERM TH Y . BEIL APL #EET D LIXTERUY,

(i) SAP may require certification, security assurances or other reasonable validation steps regarding the
Customer Application(s) developed with the API prior to enabling Customer to utilize such application in a
production capacity to exchange information with the Cloud Services.

(iii)  SAP X, BEN (77U Ry —v 2] LHEREZHBT D1 OICABRBRE CH% T 7 ) r—va v %
FIHT BENC, APT 2L TR SN THEOT 7)) r—yar ] ICELT, 3BE, B2 )7 (%
AESUTE DM O AR R MRAEFIHA TR T D ENTE D

(iv) Customer is fully responsible for ensuring that the Customer Application remains compatible and
interoperable with the Cloud Service and does not unreasonably impair, degrade or reduce the performance
or security of the Cloud Service.

(iv) BEL, THEOT 7V r—vay) B 770 R—v R & BHMEROHAEAMEZ MR L.

(770 Ry —ER| ONRT 4= ATEF 2V 7 4 25N A DT, BT UHERES
HRVWEIITHIET 2 Z IOV TRHENRE LA S,
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5.4.

5. 4.

5.5.

5.5.

5.6.

(v) The System Availability SLA will apply to API’s, unless specified otherwise in the Documentation for a
specific API.

W) 27 AOFAMEIZET 2 SLA] 28 APT ICEA SN DD, FFED APT 22T [R¥a XA T —
va v THIRHRE SN TV DHAIFZ DR Tidiaw,

(vi) For the avoidance of doubt, data submitted to the Cloud Services via an APl or a data feed from an
authorized third-party service that either originates with Customer or is provided subject to an agreement
between Customer and a third-party database provider, shall be considered Customer Data under the
Agreement.

(vi)  BEFEMEEEDTZOITMFET AU, APT 20 LT, UIBEIMERT THLH L ITME L HE=FT —~¥
N—=R2 T F ORI > TRt SNz, RESNTZE=ZFIF—EANLDT—Z 74— &N
LT 790 FY—v R ICRHESNT =23, TARRK) 125 TRET =4 LARsndbo
L+ 2,

Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis Cloud Service, SAP Ariba
Contract Management, SAP Ariba Sourcing and SAP Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may include news articles, supplier corporate information,
(“Database Information”). All Database Information provided to Customer is proprietary information of SAP or
its third-party information providers, may not be relicensed or resold and is subject to further restrictions set forth
in the Documentation. The Database Information is provided “as is” without warranty of any kind, including but
not limited to warranties as to the accuracy, completeness or timeliness of the Database Information, and SAP
advises Customer to independently verify such Database Information. SAP and its providers shall not be liable
for any loss arising out of or in any way relating to the Database Information. SAP’s Providers are third party
beneficiaries of these terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury arising
out of or in any way relating to the Database Information and (ii) will not be liable for consequential, incidental,
special, punitive or other indirect damages.

P—ERELTOTFT—FDER SAP Ariba Spend Analysis Cloud Service. SAP Ariba Contract
Management, SAP Ariba Sourcing TN SAP Ariba Supplier Risk Cloud Service 2 2DW T, == —A5EH
RV T I Y —DOREFTBRREVEENDIHENH D, SAP PERICRMETI2HER LU [F—FX—R1{F
| ) CBEELT, ROFAPEHEND, BEICEBEENDTXTO [T =2 ~—2fFH] 1%, SAP UTH
ZETHLIEREEEOFEAERTHY, BFIA BV AXNITIHERT LI EEFTET, TR AT —
vary] ICEDDHEBMORIROKRNG L 70D, [F—F_X=XFH] (X, WHRDFEHOMRIE ( 17 —FX—2X
) OIEMME, sEath, TEREICET A2 RIAEZ E0R, ZNHICREINY) b LIc TG E)
TREESN D, SAP X, BRI LT, 20D [7 =2 _X—2FW] 2MEIHEET 5 L5 ICBE T %, SAP
EOZO [Fang Z— ix, [F—2_X—2EH)]) ICRIKT 50 X305 20 8 CRET 2RI OV TE
FEafbRnbDET D, SAP O [7 A F—| 13, ZORMOH=FHETHD, SAP LUZD [FmA
AZ—1 1%, (1) [F—F_"—2 ) TRRT 22030 520 8 CTRIE 4 2 8 UTEFEIC OV THEEIC
T HEMLEADT, (1) IRAEMESE. MREEE. fFelfE, BEMEE. JUTZoff#EEIZ >N T
HEEZADRNbDET D,

Optional Add-on Services. Customer may subscribe to certain optional add-on services or programs, such as
SAP Business Network, buyer paid supplier fees option®. If so, any Usage Metrics or terms not stated in this
Supplement will be stated in the Order Form or Documentation.

FFarDOT FEVF—ER  HEE FEOAT v a 07 KAV —EAE T 1 7 T L (SAP
Business Network, buyer paid supplier fees option 72&) DYV T A7 VXL arZHUALRI LN T
bo TR VT araEtToBh. To MRS CREBS TRy A Y 7 2 UIEMAE,
MESCE] T TRFaxvTy—vayv) ICifiansd,

Data Retention — SAP Business Network. Customer Data processed for SAP Business Network for
Procurement and SAP Business Network for Supply Chain on the SAP Business Network may be retained on
the SAP Business Network subject to the confidentiality provisions of the Agreement and the obligations under
the Data Processing Agreement.
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5.7.
5.7.
5.71.

5.7. 1.

5.7.2.

5.7.2.

F— & OFRTE — SAP Business Network SAP Business Network ¢ SAP Business Network for Procurement
K} SAP Business Network for Supply Chain D7=OIZERIN D THET —4# ) 1%, TAREK] 12&ES5<
TERERRE RO [ — 2 AHERK ) 12RO FH &2 & LT, SAP Business Network EIZfRIFESNDZ
b5,

Processing Services for Payment and Supply Chain Finance.
REROCY T FAF=—0 T 74TV AONBEY—E R

Separate Provider. If Customer enables one or more of the below defined payment capabilities in the SAP
Business Network for Procurement and SAP Business Network for Supply Chain on the SAP Business Network
(excluding AribaPay), such payment services are provided by third party payment processors under separate
agreements between Customer and those third parties. SAP does not perform and is not responsible for the
payment processing services, nor acts or omissions of the third-party payment processors under the separate
agreements. Customer agrees that any third-party payment processor’s use of Customer Data is governed by
the separate agreement and the third-party payment processor’s data use and data privacy policies. By enabling
the payment services provided by third-party payment processors, Customer instructs SAP to transfer Customer
Data (including personal data) to the third-party payment processor. SAP’s obligations for the Cloud Service,
exclusive of the payment processing services, are in accordance with the Agreement. SAP and the third-party
payment processors are under no obligation to assist with or resolve disputes between Customer and
Customer’s suppliers, with respect to payment transactions.

Bl FaNf X — %KD, SAP Business Network 0> SAP Business Network for Procurement (X SAP
Business Network for Supply Chain T FRELIZE D HIRFEHERE (AribaPay ZFR<) % 1 DL EFRC L%
A BHEOWEF— R T, HE & Y%E “ERORNBOTRNIE SN T, B =F ORFLBEF I L0 7t
SN, SAP 1F, RFLHEY — A2 FTET, ELFP—ERICHONTH, HIERMICESL %E%%f@;%
FHONEL UIAMELIZ OV TH IR A ALY, BEIL, BoF0BERICL D HET—X) ORI
BERKNE N = FWHEFZOT — L EAR T =2 T T AN — TR =Bl S5 = k H
ET5, HEFUHERICLVREZNIRFEN—EAL2ANMET 22 L1280 BRI, YEE =0
T EET =41 BAT—2%250) 2EETL5X5. SAP AT 5, 77U Rb—bE2) BT
SAP DFEE (RFQRBY—EREER) 1F, TR ﬂ:?iéot%@kfocéo SAP ROV = HALPZEH I, IR
BB LT, BELBEDT 7 I A4 v —HOMFITONTHET 5 IR T HR/B L ADIR,

Payment Processing Services. For payment processing services other than AribaPay:
WELIRY—E R AribaPay DS ORFLUEY — B 2 OHE,

. If Customer enables the payment capability, then the “processing services” consist of payment
processing services to settle payments between Customer and Customer’s suppliers, including every
function of the payment capability related to the processing or transmission of payments or funds, the
provision of any payment intermediary-related services, the debiting or crediting of bank accounts,
holding funds, processing payments, issuing checks, holding account numbers, and/or otherwise acting
as a payment processor.

. BEDRFREEEZ AL LT2GEA, TV — 2 ) R EBEOY 774 ¥ —HOXHWERFE
THWRBFUIYS— XN . T, THRWE L ITESOERE L I3k, RFEih) B
P—E AR, FITOEOFEHEE LE LIIAE, BE&OHRE, ZHWOMLE ) T031T
O RS ORA . KO/ UITENFREE & L COZDOMOITAICEEET S, IRFEERED T T O

NG END,
. Customer is responsible for providing accurate information in any payment instruction.
. BEIL, WRLIFHERIZBN TS, ERERERERET 2H5EEZA D,
. Once enabled, SAP’s role for the payment capability is to forward payment information from Customer

to the payment processor and return status information to the Customer regarding the payments.
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5.9.

5.9.

b ﬁé‘ﬁ]'ﬂﬁéﬂf:%/ﬁ\\ &?ﬁ*%%ﬁ'éﬂlf%@'éﬂé SAP @?&%U{j\ @Ez’))%@ﬂ%kﬁz[‘%%&;&&?ﬁ%@%ﬁazi&%
L. BeIc 5 27 — % AR EREICEET 5 = & Th b,

Tax Treatment. With respect to the fees payable by Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor or supply chain finance processor. This will not include
features which are agreed to by Customer under its agreement with the payment processor payment and that
are paid directly to the payment processor.

BEOBMY T RFHEREDER D7 DI SAP 1T 5 NXBIC LT, BRI, BysmiEs ¥
YT TAF =T 7 A F 2 ABEFIC L0 RSN D RF OB — 220 0vb b1, BidANCE N
T SAP BT 2XHE L LTl b S, T, RFLBES L OBEEDOIKICHE SO CTHEENAE
L., RELBREF I CERE A DI DRI E £ e,

Staging Environments for SAP Ariba Strategic Sourcing, supplemental site add-on. SAP Ariba
Procurement, supplemental site add-on, and sandbox environment for SAP solutions. Supplemental
realms used as staging environments for SAP Ariba Strategic Sourcing and SAP Ariba Procurement are non-
productive environments available to Customers to configure, model and/or promote new functionality features
or integration configurations within such staging environments (“Staging Environment”), before implementing
the changes in the productive Cloud Service. Staging Environments are deployed in hyperscaler landscapes
located in the EU and will reflect the same hosting architecture as production environments. For clarification,
Staging Environments are non-production environments, and therefore the Service Level Agreement for SAP
Cloud Services and Data Processing Agreement for SAP Cloud Services do not apply. Customers are
responsible for evaluating compliance with applicable data protection or other laws related to the duplication of
personal data or other regulated data within a Staging Environment. Additional information on the scope,
limitations and restrictions on Staging Environments is set forth in the Documentation for SAP Ariba solutions.

SAP Ariba Strategic Sourcing, supplemental site add—on FID AT — JBiBE SAP Ariba Procurement,
supplemental site add-on, XX SAP YV =—I g DV KRRy 7 ZABE SAP Ariba Strategic Sourcing
J O} SAP Ariba Procurement A7 — L JEEBEE U CHEH SN DML, ABE (770 Fh—
ERA) ICEEBEZBEANT DR, DD AT =V TRENTHREXIIRAGEZRE, 7 /b, ROV IR
HET D2 DICBEENFHATE 2FEABMERRE CHD LT [RF—V U ITR/E) ) ., [RT7F—V U JBRE)
X EU WIZHDINAN—RT—=F—=F A7 —=FICT7 7FaAf S, KABBRE LR CAAT 1 077 —%
T Fx—RRMIND, AHLOTZDIZMHETIE, AT =V JRE] THEABRERRE CH L7,
[SAP 7 Z 0 Y —E AT 2 —E A L~LEEK) | JO TSAP 770 R¥—ERICHT 57 — 7 L
R OTEA SRV, BEIE. (AT =Y 7REN] TOMAT —Z T2 OMOREI ST — 2 oERlic
B L7z, WA SN 67T —# HRi#EITOMOIEEOBEFEFMT 2 HTLEZA S, AT -V TREE] Of%
SERGBH, HIBR & QIR E I T 2B IE#IL, SAP Ariba Y U a—1a2® [R¥a AT —Ta ] [IF
W5,

SAP Business Network Discovery. The SAP Business Network connects businesses seeking to acquire
products or services (“Buying Trading Partner’) with businesses offering products or services (“Selling
Trading Partner”) (together, “Trading Partners”), for collaboration using SAP applications, networks and third-
party services (the “SAP Business Network”). The SAP Business Network Discovery Service ("Discovery
Service") is an optional service on the SAP Business Network that enables Buying Trading Partners to identify
Selling Trading Partners via search, recommendations or Posting matches. Postings submitted to the Discovery
Service ("Postings") may only be initiated by a Buying Trading Partner interested in acquiring a product or
service from a Selling Trading Partner.

SAP Business Network Discovery SAP Business Network (X, SAP 7 7V —v a3, Ry hU—7 &
O — F8—F ¢ —DH—t R (LLI'F [SAP Business Network] ) #ffiflL7zaT7 KL —raroizdic, #
MXIEP—ERAZEEL LS L LT heE (UUF TRAImEIE) ) &, ®E I —E 2271l T DHE
¥ (T TERFEEBIE] ) (CITHRHBLT BBl ) 8 OfFT 5, SAP Business Network Discovery
P—t 2 (LT Discovery Y—E R ) (I, TEAMSGILE] 3B, #HEUL [AFA XV b Oy TF v
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Postings and Responses.
ANEA N P RREE

Buying Trading Partner Postings. RFQ and RFI Postings (including, but not limited to title, description,
territories, company name, commodities, project amount and all attachments) submitted by a Buying Trading
Partner may be forwarded by SAP to, or viewed by, any user of the Discovery Service, unless “Private” Posting
visibility is selected by the Buying Trading Partner.

BEBRBIEOATEA R HEARSIL) 12X > TR SN -IREEREE L OERIEIEED [AZE
AR (FA v, B BEE, 24, B, TeY = ML TTNTORMN 7 74 v E2E T
B, THHIZRES YY) 1, THEAISIJE] 25 TAEA NV M) T LT TIEAR) o4 @R LT
e & BRE . SAP [2& 5T Discovery h—EADZ—PF—THEIN, Ihhda—PF—llk-THES
N5 BB 5,
Selling Trading Partner Responses. The details of a Selling Trading Partner's response to a Posting

(“Response”), including bid amount, will not be shared by SAP with users other than the Buying Trading Partner
that submitted the applicable Posting.

RFBBBISEOEIZE  [ABEAX2 b Cxtd 5 RFEREIE] ORI (LT MBI ) OFEM (AFL
SRR ET) IZDOWT, SAP X, YT 2D ALV b 2EHLE TEEATGIE) DSt —F—L3tg
L72w,

Representations Regarding Trading Partners. SAP does not endorse any Trading Partners and does not
make any representations or warranties with respect to any Selling Trading Partner or their products, services
or conduct. SAP is not a party to any transaction between Trading Partners on the SAP Business Network.

BBIEIZBT ARH  SAP X, W THSIE) L3R, TIRGEEGIE) UIZEo®Eg, —v 2
172128 U CRH U2 1T 7220, SAP X, SAP Business Network o> B[4z RIOEGE|DYSHEH T
AN

Profile and Business Contact Information. Your profile information is part of the SAP Trading Partner
database. You should not submit business contact information to the SAP Business Network or the Discovery
Service that you wish to keep private.

IaT7 s ANVKRE VR R LOBRKEER BEOT 0T 7 A VERIL, SAP O THRFIE] 7 —% =210k
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