SAP ARIBA AND FIELDGLASS CLOUD SERVICES
SUPPLEMENTAL TERMS AND CONDITIONS
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This Supplement is part of an Agreement for SAP products and services between SAP and Customer and
applies to the SAP Ariba and Fieldglass Cloud Services for which Customer is subscribed as set forth herein
(the “Cloud Service”). Capitalized terms used in this Supplement but not defined herein have the meanings
assigned to them in the applicable Order Form or Documentation. Unless an alternate Supplemental Terms
and Conditions document is referenced in the applicable Cloud Service Order Form, this Supplement applies
to all SAP Ariba and Fieldglass Cloud Services as set forth herein whether or not referred to specifically in this
Supplement.
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PART 1 - SUPPLEMENTAL TERMS APPLICABLE TO ARIBA AND FIELDGLASS CLOUD SERVICES
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1. CONSULTING SERVICES

1. IVYNT 4T —E R

Customer’s initial subscription to each Cloud Service includes a standard Consulting Service package for the
initial deployment of the Cloud Service, as applicable’. Such Consulting Service packages are not included
with any additional, replacement, or renewal order of a Cloud Service to which Customer is already subscribed
unless otherwise provided in the Order Form.
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Standard Consulting Services for the initial deployment of applicable Cloud Services subscribed to in an Order
Form between SAP and Customer referencing this Supplement are described in the deployment descriptions

1 The following Cloud Service subscriptions do not include a standard Consulting Service package for the initial
deployment of the Cloud Service: SAP Ariba Buying, additional site add on; SAP Ariba Buying and Invoicing, additional
site add on; Buyer Membership (open adapter); Invoice Conversion Services; Ariba Network, tax invoicing for Mexico;
SAP Ariba Strategic Sourcing, supplemental site add-on; SAP Ariba Procurement, supplemental site add-on; SAP
Signature Management by DocuSign; SAP Signature Management by DocuSign, Fieldglass; SAP Fieldglass Contingent
Workforce Management, partner edition; SAP Fieldglass Services Procurement, partner edition; SAP Fieldglass
Contingent Workforce Management, partner edition (PAYG); SAP Fieldglass Services Procurement, partner edition
(PAYG)
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VT 4 T —E R Ny —IFE £ - SAP Ariba Buying, additional site add on, SAP Ariba Buying and Invoicing,
additional site add on, Buyer Membership (A —7> 7 ¥ 7% —) | Invoice Conversion Services. Ariba Network, tax
invoicing for Mexico, Ariba Network, tax invoicing for Chile, SAP Ariba Strategic Sourcing, supplemental site add-on.
SAP Ariba Procurement, supplemental site add-on, SAP Signature Management by DocuSign, SAP Signature Management by
DocuSign, Fieldglass, SAP Fieldglass Contingent Workforce Management, partner edition, SAP Fieldglass Services
Procurement, partner edition; SAP Fieldglass Contingent Workforce Management, partner edition (PAYG), SAP Fieldglass
Services Procurement, partner edition (PAYG),
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made available online by SAP, or as provided by SAP upon request. SAP provides these deployment services
for the period stated in the deployment descriptions or applicable exhibit(s) or, if no period is stated, then for
the initial Subscription Term. Any included deployment services, or other Consulting Services included in a
Cloud Service Order Form between SAP and Customer referencing this Supplement, shall be deemed part of
the Cloud Service for the purposes of the Cloud Service conformity and skill warranty in the GTC. The standard
Consulting Service package included in Customer’s initial subscription to each applicable Cloud Services
expressly excludes any custom integration services or other custom development effort. Customer may
purchase additional Consulting Services beyond the scope identified in the deployment description(s) for the
initial deployment subscribed to Cloud Services by entering into a separate mutually agreeable written services
order form or statement of work with SAP. Customer will reimburse SAP for all appropriately documented travel
and related expenses incurred by SAP in performing any Consulting Services.
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2. DATA
2. T—H

Customer may not, and shall ensure its Authorized Users do not, submit the following types of information to
the Cloud Service or solicit this information from trading partners: (i) non-public government identification
numbers or financial account numbers associated with individual persons (e.g. U.S. Social Security numbers,
national insurance numbers, driver's license numbers, or personal credit card or banking account numbers),
(ii) medical records or health care claim information associated with individuals, including claims for payment
or reimbursement for any type of medical care for an individual, (iii) information regulated under the
International Traffic in Arms Regulations, (iv) without the express written consent of SAP, technical data
restricted under U.S. or German law for export purposes, and (v) data designated as “Sensitive” or “Special
Category” or the like requiring extra protective measures under the applicable Data Protection Law (as defined
in the Data Processing Agreement). All Customer Data shall be considered Customer Confidential Information,
provided, nothing in this Agreement shall restrict SAP from freely using, reproducing, sharing, incorporating,
exploiting and/or otherwise commercializing any feedback shared by Customer in any form for any purpose.
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1.1.
1. 1.

1.2.
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AGGREGATED USAGE
WEFOER

Where any Cloud Service is identified or marked in the Order Form as an ‘aggregated’ Usage Metric Limit over
the Subscription Term (or 2 or more years thereof), SAP has agreed to an aggregated Usage Metric for the
particular Cloud Service over the initial Subscription Term only. There is no discount, reduction, refund or credit
if the Usage Metric Limit is not utilized in any year or over the Subscription Term. For any 12 month renewal,
the applicable Usage Metric Limit for the Cloud Service shall be annualized (subject always to excess use as
provided in the Order Form) for the Renewal Term, unless otherwise agreed in a signed writing with SAP. The
Annualized Usage Metric Limits may be set out in the Order Form as a reference.
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LIMITED AVAILABILITY OF SELECT FEATURES
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From time to time, subject to the requirements presented by SAP at the time, Customer may elect to participate
in a limited availability program enabling use of a new feature for the Cloud Service prior to general production
availability. SAP may elect at its own discretion to remove any limited availability feature from use and/or not
release it into the Cloud Service.
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PART 2 - SUPPLEMENTAL TERMS APPLICABLE TO FIELDGLASS CLOUD SERVICES ONLY
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USAGE METRICS
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Usage Metrics for the SAP Fieldglass Cloud Services, to the extent referenced in the Order Form, are
defined as follows:
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“Spend” means the total monetary amount processed by the Cloud Service.
[ZH) Lk, 770 R —ER) [ZRoTUHENLEFEEEZ VD,

“Monitored Individuals” means unique individuals being managed by the Cloud Service or who use the
reporting console of the Cloud Service. This metric may also be referred to as “Worker Profile”. For purposes
of clarity, this Usage Metric is a monthly allotment, unless otherwise specified in the Order Form.
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2. CLOUD SERVICE DESCRIPTION
2. 779 Fh—ERADONEHY

Customer has subscribed to one or more of the Cloud Services described below in an Order Form referencing
this Supplement.
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21. SAP Fieldglass Contingent Workforce Management. SAP Fieldglass Contingent Workforce Management

provides functionality for the procurement, engagement, and payment of contingent labor (e.g. job postings,
approvals, candidate submissions, onboarding, off-boarding, invoices, and worker evaluations).

2. 1. SAP Fieldglass Contingent Workforce Management SAP Fieldglass Contingent Workforce Management
I, ERFEESE D O, . ROV OKEEEH 2 TWD CRA, AR, BEHE OIS, FAHE, &
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2.2. SAP Fieldglass Assignment Management. SAP Fieldglass Assignment Management provide functionality
to track external resources for assignment to one or multiple projects, collect and process a resource’s time,
and allocate time to cost objects to support invoicing.
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2.3. SAP Fieldglass Services Procurement. SAP Fieldglass Services Procurement provides functionality for the
procurement, engagement, and payment of services providers (e.g. project requisitions, vendor responses, on-
boarding, off-boarding, invoicing, and project evaluation).
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2.4. SAP Fieldglass Worker Profile Management. SAP Fieldglass Worker Profile Management allows Customers
to track and manage all non-traditional workers who have no time sheet activity and are not otherwise tied to
a job posting or SOW in the Cloud Service for headcount, reporting and onboarding/offboarding tasks.
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2.5. SAP Fieldglass SOW Worker and Documentation Tracking. SAP Fieldglass SOW Worker and
Documentation Tracking allows Customers to track and manage all nontraditional workers who have no time
sheet activity and are not otherwise tied to a job posting or SOW in the Cloud Service for headcount, reporting
and onboarding/offboarding and document tracking. It does not provide customers with the ability to track the

financial management of services procurement such deliverables, fees, time sheets, expense sheets, or
invoices.

2. 5. SAP Fieldglass SOW Worker and Documentation Tracking SAP Fieldglass SOW Worker and Documentation
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SUPPORT
P H— b

Support for the Cloud Service is provided in accordance with the Support Policy for SAP Cloud Services
referenced in the Order Form. The support levels available for SAP Fieldglass are SAP Enterprise Support or
Preferred Success. Preferred Care is not available. SAP Fieldglass Enterprise Support (see
https://support.fieldglass.com) provides support for general questions, system navigation inquiries, general
troubleshooting issues and P1 escalation management. In addition, SAP Fieldglass Enterprise Support
provides release updates, high level program consultation, standard release notes and general product
roadmap updates.
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SUPPLIER TERMS
Y 7IA ¥ —D&M

Prior to accessing the Cloud Service, Suppliers will be required to: (i) register through the Cloud Service; (ii)
enter an agreement with SAP; and, if applicable, (iii) become enabled, subject to the applicable terms of use,
on the regional network designated by SAP for routing documents between Customer and Suppliers. “Supplier”
means a worker or agency engaged by Customer through the Cloud Service.
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PART 3 — SUPPLEMENTAL TERMS APPLICABLE TO ARIBA CLOUD SERVICES ONLY
% 3 ¥ - Ariba 7 T U R —ECROARICER SN 5 BESME:
ARIBA SOLUTION DESCRIPTION GUIDE
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The technology features included in each SAP Ariba Cloud Service are listed in the SAP Ariba Solution
Description Guide (as updated from time to time).
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SAP ARIBA PAYABLES
SAP ARTIBA PAYABLES

The SAP Ariba Payables (including the payment, supply chain finance, and discounting services) Cloud Service
have regional limitations, may require agreements with third party service providers, and are subject
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3.1.

3.2.
3.2.
3.2.1.

3.2. 1.

3.2.2.

3.2.2.

3.2.3.

3.2.3.

3.3.

3.3.

3.4.
3. 4.

additionally to the SAP Ariba Payables Supplemental Terms and Conditions found here:
www.sap.com/agreements-cloud-supplement-ariba-payables (as updated from time to time).
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ARIBA USAGE METRICS.
ARIBA fEA R Z R

USAGE METRICS FOR THE SAP ARIBA CLOUD SERVICES, TO THE EXTENT REFERENCED IN THE
ORDER FORM, ARE DEFINED AS FOLLOWS:
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“Document(s)” mean uniquely identified objects processed by the Cloud Service in a contract year.
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“Spend” means the total monetary amount processed by the Cloud Service.
(XH] &iE, 779 F—v 2] CXoTRBEINDEFHEEHE VD,

For SAP Ariba Spend Analysis, the Usage Metric is Spend and means each twelve (12) month set of accounts
payable, travel & expense, and/or purchasing card data from Customer provided to SAP for data enrichment
processing through the Cloud Service, including transaction data and data identifying Customer’s suppliers.
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For experience management bundle for supply chain collaboration, the Usage Metric is Spend in blocks of $10

million USD converted to local currency using SAP standard exchange rates, which will be made available to
Customer upon request.

Supply Chain Collaboration ®xT 7 AR = ZAEHN RAADEGE, MEAA MY 7 A 1%, SAP OIE%E
DT L — F 2R L CHMmEICHE S5 1,000 7 KVEAMO T3] THY ., ZuTROIZE T @
FiCREIh D,
For SAP Digital Supplier Network for Supply Chain, the Usage Metric is Spend in blocks of $250 million USD
converted to local currency using SAP standard exchange rates, which will be made available to Customer
upon request.
SAP Digital Supplier Network for Supply Chain D&, [HEH X MU 7 A] 1X, SAP OEREDHE L —
M L CHMEEICIE S D 2 5,000 5 RAVEAO 3] THY ., ZAUTRDITE L THEIC
mitzh 2,
“Supplier” means a vendor from which Customer acquires goods or services for its own account using the
Cloud Service.

Y FFA%—) &Lix, BEX 177 F—bv 2] 2FHLTHELOT AU Y N TR UIT —E A%
Bro~s g =205,
“Tenant” means a Customer-specific instance of the Cloud Service.
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3.5.

3.5.

4.2.

4. 2.

4.3.

4. 3.

4.4.

“User” means individuals authorized to access the Cloud Service, excluding individuals who are only Team
Members. The User Usage Metric is not measured as an aggregate number over a Subscription Period but
rather as a limit that may not be exceeded at any time during the Subscription Period without being considered
an excess usage. “Team Member” means an individual who is allowed to access the Cloud Service but is only
granted membership in groups associated with “Team Member” permissions for the Cloud Service.?
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ADDITIONAL ARIBA TERMS.
BN ARIBA efth

Quote Automation. Customer’s use of the Ariba Network and the Ariba Discovery Cloud Service as
provisioned by the Quote Automation feature (if available via Customer’s subscription) is limited to the use
necessary to fully utilize the feature and as further described in the Documentation. In order to utilize the Quote
Automation feature, Customer must register on the Ariba Discovery network and accept the Terms of Use
(Buyers) — Ariba Discovery in regards to functions of Quote Automation performed on the Ariba Discovery site.

Quote Automation Quote Automation FEREIZ L~ TFmbva=U7 XI5 Ariba Network MK T' Ariba
Discovery [7 70 F#h—bE 2] OBEIZEL2FIMIE (BEOY T A7) T a @0 CTHAMERS
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Ariba e-Archiving. Ariba e-Archiving, an optional feature within the SAP Ariba Commerce Automation Cloud
Service involves archiving of invoices originating from any one of the supported countries listed in the
Documentation (each a “Supported Country”) during the specified retention period for such Supported Country
(“Mandatory Retention Period”) and within Customer’s Subscription Term.

Ariba e—Archiving SAP Ariba Commerce Automation [Z7 70 K¥—¥v 2] WOA T g VERETH D Ariba
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(LLF T5filfRAHIM] ) PR OEED 7270 Fa VHI O/, 77— A4 7TIRE IND,

SAP Ariba Spot Buy Catalog Cloud Service and Feature. In utilizing the SAP Ariba Spot Buy Catalog Cloud
Service or using the SAP Ariba Spot Buy feature, Customer agrees to participate in the SAP Ariba Spot Buy
Program in accordance with the terms for buyers found on the SAP Ariba Spot Buy program Site, as updated
from time to time, (currently at https://connect.ariba.com/AribaSpotBuy).

SAP Ariba Spot Buy Catalog 7 77 N —ERAKRUMEEE SAP Ariba Spot Buy Catalog [7 77 RK¥—t
A ] X% SAP Ariba Spot Buy #EEZFIMT 554, BEIL, MEREH 4125 SAP Ariba Spot Buy 7'm 2
T AV A FOEFICHT DM (FBIAE, https://connect. ariba. com/AribaSpotBuy (23 2) IZfiE-> T, SAP
Ariba Spot Buy v 7/ T AZBINT A Z LIZFEET S,

Supply Chain Collaboration for Buyers Cloud Service (“SCC for Buyers”). During the then-current
Subscription Term for SCC for Buyers, SAP shall not charge any Customer suppliers transaction fees or annual
membership fees related to Ariba Network Fulfill: Orders and Invoices service on the Ariba Network arising

2 These permissions are found in the group licensing Reference table in the SAP Ariba Strategic Sourcing and
Supplier Management portfolios descriptions found in the SAP Ariba Documentation.
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4. 4.

4.5.

4.5.

from their relationship or transactions between Customer and such suppliers originating through the SCC for
Buyers. Suppliers will still be charged for use of Ariba Discovery if they elect to use that service or other optional
services SAP makes available to them.

Supply Chain Collaboration for Buyers 2 57 K¥—E R ( ISCC for Buyers] ) SCC for Buyers]
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Fulfill: Orders and Invoices —ERIZBEL T, 37 I7A4 ¥ — T W7 ¥ a VB UIER A 3 —
Vo TR EBBRICGERLAVWL D LT D, 7T A ¥ —IX, Ariba Discovery H—E AL SAP RS
LFEOMDAT v a D —ERAEEHTHZ & EZEINT 2546, Ariba Discovery DOERITKT LTI &k
TREEFHREIND,

SAP Ariba APIs, extension tools and Integration Software. Some of the Cloud Services include the ability
to use application programming interfaces, integration adapter software, extension capabilities and system
authorization codes (together referred to as “APls”) made available by SAP for the creation of applications for
integration with the Cloud Services by Customer (a “Customer Application”).

SAP Ariba API, $EBEYV—ARUHEY 7 b =7 —ED (7597 FY—v 2] (1T, BRICED (75
U RP—E R EOREDLDOT TV r—vary (UTF BEOTTVr—varv)) efElT 570
12, SAP ICX o TSN DT AV r—varFualII vl f v Z—Tx—RA BT EFE—YT K
=T, JEIEMSEER N AT AER— K (LT TAPT) &#F0) OFHANEEND,

i. Use of APIs is subject to restrictions stated in the Documentation and access to and testing of some APIs
utilizes the regional SAP Ariba Developer Portal applicable to the SAP Ariba data center that Customer
elects to use (See https://developer.ariba.com/api). Customer must accept any separate terms and
conditions presented upon download or access to the regional platform to use the portal and APIs.

i. API ORI, TFRFaXrT—Ta v ICRBESNDBHIROMRE LY, —H#D APT ~DT 72 A K
T A RTlE, BENMEAT D Z L Z®IRT D SAP Ariba 7 — X & ¥ —|ZiHH S 2 Hillk SAP Ariba
Developer Portal MFH &+ (https://developer. ariba. com/api &) . BERIL., "—F LK
APT ZAEMT 572010, HIRT T v N7+ —20F T om— RTHIRT T v N7+ —Lb~DT 72 R
RRICRR SN DB OS2 L d i b,

ii. The APIs are SAP proprietary and Confidential Information and may not be modified by Customer.

ii. API i%. SAP DAL R THMEERTH Y, KL API 2EET DI LILTER,

iii. SAP may require certification, security assurances or other reasonable validation steps regarding the
Customer Application(s) developed with the API prior to enabling Customer to utilize such application in a
production capacity to exchange information with the Cloud Services.

iii. SAP I, BEN 1777 Ry —E R LIEFRE T D - DICABBEBRE CUET 7 r—va v
ZRMT LIS, APT 2R L TR SN TMEOT ) r—a ) ICHLT, BE, Exal
T A PRRESUTZ OO G B REEFIAZ ZR T2 Z LN TE D,

iv. Customer is fully responsible for ensuring that the Customer Application remains compatible and
interoperable with the Cloud Service and does not unreasonably impair, degrade or reduce the
performance or security of the Cloud Service.

ive BRI, TBEOT IV r—rary) Bn 1770 Rh—v ) EHEEPEROMAEREEZERL, T2
FURY—ER] ONRT 3= AXITEX 2 T 4 2 GBEAREH R <HRD T AR T IR s &
BRNE I IIET 2 Z LICHOVWTRENARELE A D,

v. Customer will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors
by any third party arising from the Customer Application by virtue of its integration with the Cloud Service.
Customer will indemnify SAP against all damages finally awarded against SAP, SAP SE, its Affiliates and
subcontractors (or the amount of any settlement Customer enters into) with respect to these claims. If
Customer licensed the Cloud Services in the United Kingdom or is governed by the law of the United
Kingdom, this Section v. of this Supplement is replaced in its entirety with the following v:
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4.6.

vi.

vi.

vii.

vii.

BEX, THEOT 7V r—rary] © 7770 RYb—ER] LORAITER L THE =3 SAP, SAP
SE, =0 [BEESt] ROSELICH L TRE LZiERICOWT, SAP 2T 5 b0 L%, HE
L. 2 2FERICEAL T, SAP, SAP SE, 20 Bl RUSMEIICK L CTRMEAICEE STz
EEE AR (UL, BRENEE LI OL%E) [2OWT, SAP 2ifET5b0E 35, BN, HE
T 77y Rp—v R OFAETHEYSZT 256, NTREOEROHEA =T 5546, 20 IHE
Gl OKRE v FEEKIE, LLTOH v FICEEHE D,

“v. Customer will defend SAP, any Affiliate of SAP, SAP SE, any Affiiate of SAP SE and any
subcontractor of any of the foregoing against any claim brought by a third party in relation to the
Customer Application. Customer will indemnify SAP, any Affiliate of SAP, SAP SE, any Affiliate of
SAP SE and any subcontractor of any of the foregoing against all damages finally awarded (or the
amount of any settlement entered into by any of the same) in relation to any claim brought by a third
party related to the Customer Application. SAP shall be entitled to recover losses on behalf of any
party afforded protection or indemnity under this section, however, Affiliates of SAP, SAP SE, Affiliates
of SAP SE and subcontractors of any of the foregoing shall have the right to directly enforce the
provisions of this section v for their own benefit under the Contracts (Rights of Third Parties) Act 1999
(provided there shall be no double recovery of losses permitted).”

v BEix., THEOT7 7V r—rvay] CEHELTHE=ZZFNMEELLH LD DIFHKRITONT,
SAP, SAP @ [BE#£4t) | SAP SE, SAP SE o [Eh#ES4E] | KOO H bW B AME & B9
HH0LT5, BERIL., THEOT7T 7V r—rar ] WCHELTE=ZFNRELZH DD IHERKRIC
DOV TR T SN BEREHEO 2 CUIZEY T YEED I BTN B4 L fifi
&HE) (\ZOWT, SAP, SAP o TB#i£4l] . SAP SE, SAP SE @ [B#EE4L] . RORIEHOH H W
HNELREAMET D OO LT 5, SAP 1E, REITESWTRESUIRIE RO b Y oy
o THKREZRINT M E2HT 5, 72720, SAP @ [TE§E#S) | SAP SE, SAP SE @ TEHHE£
1 . ROHIEEOAMES L, Contracts (Rights of Third Parties) Act 1999 |[ZE-3W\WT, HE®
FREDIZDIZ, B v FOBELZER, WKl T2HNEET S (2720, ZHICHEREEZBIRT S 2
LIFEFRTENR YY)

The System Availability SLA will apply to API's, unless specified otherwise in the Documentation for a
specific API.

[ 27 LAOFHMEIZEIT S SLAL A3 APL ICTEM SND A, FFED APL IZ2OWT [RFa AT —
va v THEEHFL SN TV DIGAIEZE DR Y TiEauy,
For the avoidance of doubt, data submitted to the Cloud Services via an API or a data feed from an
authorized third-party service that either originates with Customer or is provided subject to an agreement
between Customer and a third-party database provider, shall be considered Customer Data under the
Agreement.

SEFREBBEO 7= DIAFET UL, APT 24 LT, XITEEDER I THLE L ITEE L E =FET —

B R—= AT AN, L =D - TR s, BESNIEHE =ZFF—ANLOT—# 7 41—
EHRLTC 770 Rh—bR) IZEHINET—Zi%, TR Ick3< THET—%] a3
LHHDET 5,

Data-as-a-Service Elements. The following terms apply to SAP Ariba Spend Analysis Cloud Service, SAP
Ariba Contract Management, SAP Ariba Sourcing and SAP Ariba Supplier Risk Cloud Service related to the
information provided to Customer by SAP, which may include news articles, supplier corporate information,
(“Database Information”). All Database Information provided to Customer is proprietary information of SAP or
its third-party information providers, may not be relicensed or resold and is subject to further restrictions set
forth in the Documentation. The Database Information is provided “as is” without warranty of any kind, including
but not limited to warranties as to the accuracy, completeness or timeliness of the Database Information, and
SAP advises Customer to independently verify such Database Information. SAP and its providers shall not be
liable for any loss arising out of or in any way relating to the Database Information. SAP’s Providers are third
party beneficiaries of these terms. SAP and its Providers (i) shall not be liable to Customer for any loss or injury
arising out of or in any way relating to the Database Information and (ii) will not be liable for consequential,
incidental, special, punitive or other indirect damages.
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4. 6.

4.7.

4.7.

4.8.

4. 8.

4.9.
4.9.

4.9.1.

4.9. 1.

P—ERELTHOTF—FDEFK  SAP Ariba Spend Analysis Cloud Service. SAP Ariba Contract
Management. SAP Ariba Sourcing M X SAP Ariba Supplier Risk Cloud Service (ZDOWTIL, == — Xl
FOV T TA Y —DOREFRLEDEENLILHENH D, SAP DERICIRIET 2HH (LT [F—2_R—2
B ) CHELC, ROLEREAIND, BEICRIESND2TRXTO [F—FX—2FH) (T, SAP X
A THIHFRBEUEFOEFERTHY ., HIA LU AEHRTHZ LI TEP., [FeaxvT—
valy| WEDDHBMORROMNG LD, 57— _X—2EH] 1T, WIRIEEORIE ( [F—7X—
ANEW) OIEMEME, SERME, SUTERMEICET 2 RAEEZ E T, ZABICRESLARVY) b Lic TBURA
Z] CTieftE D, SAP 1E, BRI LT, 20D [F—2_X—2EH] 2MBICKREET 5 L5 IchET
5o SAP ROED [Fung Z—] (%, [F—=2_X=2FH]) (TERT 22303 50 ki CRET 2%
ZOWTELEADRNWLD LTS, SAP O [T r S F—) 13, ZOXRGOE=2HETH D, SAP KW
ZO TTang F—) i F () [F=2_X=2FH) \SRERT 20T 5 008 THET 5 KIS0 T
RIS 2EEEADT, (1) IREREE. MHEHRE, FilHEE, #EEE, X3 o sEEE
WZOWTELEADRWVWLD LT 5,

Optional Add-on Services. Customer may subscribe to certain optional add-on services or programs, such
as “Ariba Network, add-on for buyer-paid supplier fees for orders and invoices” and Ariba Discovery Advantage
Block Purchase. If so, any Usage Metrics or terms not stated in this Supplement will be stated in the Order
Form or Documentation.

T a7 REVY—ER FERIT. AT a 07 RAEVYP—ERANUET KA 7 e s T Ao¥7 A
IV arwEiTHIZENTE S, Zidlt, TAriba Network, add-on for buyer—paid supplier fees
for orders and invoices] KON Ariba Discovery Advantage Block Purchase 72 &EWRH5, V7 A7 U
vavETIEE, 2o RS ICRESh TRy MERX MY 7 ) SUISMx. TEscE
[FEaArT—arv] CEHEn5,

Data Retention — Ariba Network. Customer Data processed on the Ariba Network may be retained on the
Ariba Network subject to SAP’s policies, provided that SAP Ariba will delete, or render unreadable, the
Customer Data stored in the Ariba Network after expiration or termination of Customer’s subscription upon
Customer’s written request. Retained data is subject to the confidentiality provisions of the Agreement and the
obligations under the Data Processing Agreement.

F— X DIRTE - Ariba Network Ariba Network L CHEEEN D EEET—4 | X, [SAP OFRY v—] %
ZffL LT, Ariba Network IZIREINDZ ENH D, 72721, SAP Ariba (X, BROEMmIZ L HERIZE
DNT, ROV T A7 VT a O T I THIZ, Ariba Network ([ZIRFENTWD KT —4 |
ZHIBRL, XITmAIMY RAEEICT D, IRIFENT-T— 213, TR OMERFRELD 15— 0
) TS BEOMR LD,

Processing Services for Payment and Supply Chain Finance.
RERCY S TAF=—r T 74TV ZAOLBEY—E X

Separate Provider. If Customer enables one or more of the below defined payment capabilities in the Ariba
Network (excluding AribaPay), such payment services are provided by third party payment processors under
separate agreements between Customer and those third parties. SAP does not perform and is not responsible
for the payment processing services, nor acts or omissions of the third-party payment processors under the
separate agreements. Customer agrees that any third-party payment processor’s use of Customer Data is
governed by the separate agreement and the third-party payment processor’'s data use and data privacy
policies. By enabling the payment services provided by third-party payment processors, Customer instructs
SAP to transfer Customer Data (including personal data) to the third-party payment processor. SAP’s
obligations for the Cloud Service, exclusive of the payment processing services, are in accordance with the
Agreement. SAP and the third-party payment processors are under no obligation to assist with or resolve
disputes between Customer and Customer’s suppliers, with respect to payment transactions.

Bl Fagf X — FEN. Ariba Network T FERIZTE D HPFHEAE (AribaPay #&<) %2 1 DU FAER)
W L7256, YORE— BRI, R EYHE=FMOREOIINITESN T, F=F OWRFUIBEH
IRV EMtEN D, SAP 1, WFELEY — A2 FATET, FRFEY—E ROV TH, BRI
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4.9.2.
4.9.2.

4.9.3.

4.9.3.

4.10.

4.10.1.

B AR OIES I MEBIC OV T L EEEZ ARV, AT, FoH0HERICLD HET—
2 O, BRI NICE ZFNBEEOT — 2 FHE T —F T T AN —IZTDHRY »—n
WHINDZ LICAET S, FEoHLBEFICLVRHINIIE I — A 2B THZ Lk, B E
X, YE_EAEEE I [HEET—%1 (EAT—X%2ET) k3555, SAP (KRt s, (77
R —E R IZBETS SAP DFHE RFLHEY—E R 2R 1T, TREHIEST-bD LD, SAP
KOV = R 1T, FRENCE LT, R LEHBEDOY 774 ¥ —HOHmEI D\ TR T 2 Uik
THEEEADR,

Payment Processing Services. For payment processing services other than AribaPay:
RFLEY— R AribaPay LISAORFLI Y — B2 OHHE,

e If Customer enables the payment capability, then the “processing services” consist of payment processing
services to settle payments between Customer and Customer’s suppliers, including every function of the
payment capability related to the processing or transmission of payments or funds, the provision of any
payment intermediary-related services, the debiting or crediting of bank accounts, holding funds,
processing payments, issuing checks, holding account numbers, and/or otherwise acting as a payment
processor.

o HEVRFEHEEEZENMELIZSESG. BV —UE R THELBEOY T T4 ¥ —HOIHNZRFES
DWRFWIRY—EANHRLD | ZAUTIE, STHWE L ITES ORI L I35k, RF M rBE - —
2O, FATAEOF & L LELIIAS, BRORA, SHAVORE, /NIFORT, AR
BORE, RO/ XITRIFUREE L L TOZOMOITAHICEET 5, RFEHEOT X TOMENE £
no,

e  Customer is responsible for providing accurate information in any payment instruction.

o EKIT. VRDIWFHFRICIEWT S, EMRERERET2EBEEZAD,

e Once enabled, SAP’s role for the payment capability is to forward payment information from Customer to
the payment processor and return status information to the Customer regarding the payments.

o  HMbENTGE. REHKEEICBIT S SAP O&ENT, BED D ORFHERE RFLIRER XL, R
BT AT —Z AEREBEICRETHZ L TH D,

Tax Treatment. With respect to the fees payable by Customer to SAP for use of the payment capability,
Customer will be treated as the payor with respect to SAP for tax purposes, notwithstanding the payment
processing services provided by the payment processor or supply chain finance processor. This will not include
features which are agreed to by Customer under its agreement with the payment processor payment and that
are paid directly to the payment processor.

BAeOmMY T RFHEREDME A D7 HITHHZ N SAP 12405 X BHICB LT, BZIE. B sEs ¥
YT IAF == 7 7 AT ABERIZ LD RSN DRFAEY — 220 b 6T, BieENICE
WTC SAP ICBET A REAE & LTINS, T, RELBEEE L OBROIKICESHTHEENE
B L., IRFELIRES ICEES DA BEEEILE T2,

Packaged Cloud Service. Where the Cloud Service is included with SAP Qualtrics for Supplier XM for a single
fee (collectively, the “Packaged SAP Qualtrics Cloud Service”), the following additional terms apply to such
Packaged SAP Qualtrics Cloud Service:

NRolr—IbEn=7 39 RYy—bR H—0R&T 777 R —¥A] 2 SAP Qualtrics Supplier XM
CEENTVDEE UUITRHLT INyFr—ofeshi SAP Qualtrics 77U F¥—ER] ) | 20D
[Ryr—ofb Sz SAP Qualtrics 7 70 R¥—E X | IZLLFOBMEMENEHN S D,

Usage Metric and Limitations for SAP Ariba Strategic Sourcing Suite. Subscriptions to the Packaged SAP

Qualtrics Cloud Service which includes SAP Ariba Strategic Sourcing Suite are measured by Users and include
50 Suppliers per User in blocks of 25 Suppliers.
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4.10. 1.

4.10.2.

4.10. 2.

4.10.3.

4.10. 3.

4.10.4.

4.10. 4.

4.10.5.

4.10.5.

4.10.6.

4.10.6.

SAP Ariba Strategic Sourcing Suite DfEF A MU 7 XK UHIBE SAP Ariba Strategic Sourcing Suite
Zgte [Ny = &N SAP Qualtrics 7 77 R —E 2] OB T A7) Fvg ik, [o2—%—] &
ko TRHllan, To2—W—) $720 50 (7T F 1Y —) (25 [T T4 Yv—]) Hi) BEEND,

Usage Metric and Limitations for SAP Ariba Commerce Automation Membership. Subscriptions to the

Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Commerce Automation Membership include
1,000 Suppliers in blocks of 25 Suppliers (for a total of 40 blocks of 25 Suppliers).

SAP Ariba Commerce Automation Membership DfEFE A b U 7 AKX UMIFR SAP Ariba Commerce Automation
Membership #&te [ 7 —I b &7~ SAP Qualtrics 77 KV —E R OV T RT3 120,
26 W74 Y—) #HAALTD 1,000 V7T 1Y —] B’EEND (FFFT 26 [T FAFv—] 2% 40 B
f) .

Usage Metric and Limitations for SAP Ariba Supply Chain Collaboration for Buyers. Subscriptions to the

Packaged SAP Qualtrics Cloud Service which includes SAP Ariba Supply Chain Collaboration for Buyers are
measured in blocks of $10M in Spend and include 25 Suppliers for each block of $10M in Spend.

SAP Ariba Supply Chain Collaboration for Buyers DfFEA A Y 7 XA FZOMIFE SAP Ariba Supply Chain
Collaboration for Buyers Z&ir [/ —I &N 7= SAP Qualtrics 77 R —ER] YT R7Y
TrasE, T3 ICEITS 1,000 5 RVHEALTRE S L. T3] o 1,000 5 RAVBALZ LI 25 T4
TIAX—] BEEND,

EU Access. The EU Access option is not available for the Packaged SAP Qualtrics Cloud Service.

EU Access /3y 7 —IUfb& 7= SAP Qualtrics 7T K9 —E &) I[Zk LT, EU Access DA T g
IR X7,

Customer Data Deletion. Customer is responsible for deleting all Customer Data for SAP Qualtrics for
Supplier XM upon termination. SAP will provide Customer a means to accomplish such deletion.

BET—ZOHIKR BEIT. & THIZ SAP Qualtrics for Supplier XM IZBH 24T [HET—4 ]| %
HIBR T 2B (L2 A D, SAP IE, 0 2HIBREZZITT 571200 FEEBEEICRMT 5,

Support. The Contact Channel for support for SAP Qualtrics for Supplier XM is
https://www.qualtrics.com/support/. If SAP changes the Contact Channel, SAP will provide notice via
https://www.qualtrics.com/support/. All other aspects of support are provided in accordance with SAP's Support
Policy for Cloud Services.

P+ R — b SAP Qualtrics Supplier XM (& T D2V KR—+D 2% 27 FF ¥ 321 1L

https://www. qualtrics. com/support/ &%, SAP 28, [ 27 "Fyx)v] ZEHITBH5E. SAP 1.

https://www. qualtrics. com/support/ Z@ U CHATIHIHDETDH, VR— FOFDOMT X TOMITHEIL,
(7 Z 0 Rp—E 2] (BT D SAP @ [HR— IR v—] 1o TREES LD,
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