SAP Al Units
Supplemental Terms and Conditions
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This Supplement is part of an Agreement between SAP and Customer and applies to SAP Al Units.
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1. USAGE METRICS
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1.1. The Usage Metric for SAP Al Units is Capacity Unit in blocks of 100.
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1.2 As defined in the Order Form, a Capacity Unit refers to the number of units available for a given Availability
Period and includes a ratio of services consumed via SAP Al Units, calculated using the applicable Per-Unit
Factor as set forth in the Al Features Guide.
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1.2.1.  The Capacity Unit consumption for each Eligible Al Service, as specified in the Al Features Guide, is measured
using one of the methods below:
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1.2.1.1. An “Action” means a distinct operation performed by an Al agent that is invoked and processed as a part of
completing a task within an Al agent run. An Al agent run may be triggered by a human query or a system
event, ending when a task is completed, tools and/or services are invoked, a workflow is completed, a response
is received, or the interaction is terminated. An Al agent run may consist of one or more Actions.
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1.2.1.2. A“Record” is an individual data object of supported file types ingested by the Active Al Service and/or available
for retrieval.
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1.2.1.3. A “Request” is a response or action that uses Al to retrieve information or perform tasks. The number of
requests consumed is a measure of the time and effort per use of the Active Al Service.
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1.2.1.4. A “User’ is an individual authorized to use the Active Al Service.
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Capacity Units may be consumed on the Eligible Al Services. Eligible Al Services are listed in the Al Features
Guide, which is hereby incorporated into the Agreement and accessible at: https://www.sap.com/ai-features-

quide.

¥y N7 o=y b id, [EKZR AL 3—E 2] THBINLIGERH D, [HEEZR AL P—E 2]
X, 2 MRS 12Xk > T TR ISHAAEI, https://www. sap. com/ai—features—guide 267
7B ATED AL BERE A N IZRif ST b,

In the event that SAP adds new Al Services to the Eligible Al Services during Customer’s Subscription Term
(“Updated Eligible Al Services”): (a) Customer’s use of such new Al Services will be subject to any applicable
new terms in the Updated Eligible Al Services; and (b) any Customer use of such new Al Services will be
deemed Customer’s acceptance of the Updated Eligible Al Services, solely as applicable to such new Al
Services. For purposes of clarification, all Al Services other than new Eligible Al Services will remain governed
by the applicable Al Features Guide terms in effect under the Agreement prior to the Updated Eligible Al
Services.

SAP WD YT 27 U7y a W I Tz AL —E 2] 28/ TAI —EX] ZBY
LA UUT TEHESNERR AL 3—E 2] ) () BEECLZH LY AL —t 2] oFfHIC
W, TEH SN AT VY —E A OYTIHREENEA S, (b) BENH LV 2% TAT —
EA] ZRHTLZEICEY ., BERITH LVYEE TAI —E 2] ORCEHSND THEHF SR Al
P—ER| OBET MG EZI AN LD ELRREND, HLOT-DIMETEE, HLW i
f&7g Al H—E R DSAOTSTO TAL — R ik, B SN fiastt) 2Ers, Eimank
IARRK ) WHESWTHER YT D TAL e A N OFRENSIEmEEAIND,

For Active Al Services embedded within Cloud Service, System Availability SLA, Maintenance Windows and
Major Upgrade Windows applicable to the underlying Cloud Service shall apply.
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If an Active Al Service has individual System Availability SLA or Maintenance Windows or Major Upgrade
Windows that differs from the underlying Cloud Service, the applicable deviations are identified as follows:
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System Availability SLA is specified in the Al Features Guide.
[ 27 AOFAMED SLAJ (X, TAI MREH A R ICHZ STV 5,

Maintenance Windows and Major Upgrade Windows are published on: https://support.sap.com/maintenance-
windows.
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ADDITIONAL TERMS
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Use of Al Technology provided as part of SAP Al Units is subject to the SAP Al Terms, which are hereby
incorporated into the Agreement and accessible at https://www.sap.com/about/trust-center/agreements.html.
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