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RISE with SAP S/4HANA Cloud, private edition
RISE with SAP S/4HANA Cloud, private edition

Supplemental Terms and Conditions
R At

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies only
to RISE with SAP S/4HANA Cloud, private edition and its optional add-ons to which Customer is subscribed.
Any documents referenced in this Supplement are available upon request.
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CLOUD SERVICE
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The Usage Metrics and additional terms of each of RISE with SAP S/4HANA Cloud, private edition and its
optional add-ons (“RISE with SAP S/4HANA Cloud, PE”) are described in the RISE with SAP S/4HANA Cloud,
private edition Service Description Guide document found at
https://www.sap.com/about/agreements/policies/service-specifications.html (“Service Description Guide”).

RISE with SAP S/4HANA Cloud, private edition MUA 7> g ®7F7 R4 (LLF TRISE with SAP S/4HANA
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https://www. sap. com/about/agreements/policies/service—specifications. html (LT ¥ —E 2 N
HAR])

Certain features integrated in the RISE with SAP S/4HANA Cloud, PE Cloud Service may be provisioned on the

SAP Cloud Platform, a multi-tenant cloud platform (“Cloud Features”). Such Cloud Features, and any additional
terms applicable to the Cloud Features, are set forth in the Service Description Guide.
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Cloud Service Software may only be accessed and used as a part of the RISE with SAP S/4HANA Cloud, PE
Cloud Service subscribed to by Customer. “Cloud Service Software” means the software included in the RISE
with SAP S/4HANA Cloud, PE Cloud Service as part of the Cloud Service.
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If Customer subscribes to the RISE with SAP S/4HANA Cloud, private edition Cloud Service, Customer will
receive access to the following additional Cloud Services for no additional fee and subject to the limitations
indicated herein (collectively, “Bundled Cloud Services”):
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(i) each of the following Cloud Services for which Customer does not have an existing subscription: SAP
Digital Supplier Network (Ariba Network); SAP Logistics Business Network, freight collaboration option
(“SAP LBN”); and SAP Asset Intelligence Network (“SAP AIN”); and

(i) BENEFEOY T A2 Y T a2l L0, RO%E [27F 07 R9—EZ] :SAP Digital Supplier
Network (Ariba Network). SAP Logistics Business Network, freight collaboration option ( [SAP
LBNJ ) . " SAP Asset Intelligence Network ( [SAP AINJ )

(i) if specified in the Order Form, Cloud Platform (CPEA) Free Voucher.
(i) (ASCE] IR ENTWAEETE, Cloud Platform (CPEA) Free Voucher

Use of each Bundled Cloud Service is subject to the supplemental terms located at
http://www.sap.com/agreements-cloud-supplement and the following limitations:

£ XU RAZ T RY—EY R OFEMAIL. http://www. sap. com/agreements—cloud-supplement (2 & %2
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(i) for SAP Digital Supplier Network (Ariba Network), access does not include Supplier enablement or
deployment and is limited to 2,000 Documents;

(i) SAP Digital Supplier Network (Ariba Network) D&, 77 R IZIXV 774 Y —OFRMEXIE
FruA A MEEENT, 2,000 O TRF= A2 M ITHIBEN D,

(i) for SAP LBN, access is limited to 1,000 Documents and to either (a) one Logistics Service Provider
and access to one digital forwarder (for the U.S., UberFreight and for Europe, InstaFreight) or (b) two
Logistics Service Providers;

(ii) SAP LBN DA, 77 A 1,000 ® [R¥Fa AL b . NS (@) 1 o AT 47 29—
ATANA T —=F N 1 HOT T HNT T —%— CKETIL UberFreight, FRM Tl InstaFreight)
X () 2 4o u VAT 4 7 AY—E AT, X —DNTINTHIR S5,

(iii) for SAP AIN, access is limited to 200 Devices, 2 Connections, and 10 partner Portal Invitees; and

(iii)  SAP AIN O#E. 77 BRI 200 DF A A, 2 SOFERE. 10 AD/S— hF— TR—Z )LIBHR ]
WZHIE S5,

(iv) for Cloud Platform CPEA Free Voucher, as indicated in the Order Form.
(iv) Cloud Platform CPEA Free Voucher DAL, [EE] OREHKIZHED,

141 At Customer’s option and with a subscription to the RISE with SAP S/4HANA Cloud, private edition Cloud
Service, Customer may access the following additional services made available at the following web links:

1.4.1 RISE with SAP S/4HANA Cloud, private edition [Z 5% R¥y—ER| OV T A7 YT a v LIAALTE
AL BEIE, LLFO Web Vo7 TSN T BBMY—ERIZT VAT HIENTE S,

(i) For SAP Custom Code Migration App (formerly, “Custom Code Analyzer”), access is made available
at https://blogs.sap.com/abap-custom-code-analysis-using-sap-cloud-platform;

(i) SAP Custom Code Migration App (IH#: [Custom Code Analyzer] . https://blogs. sap. com/abap—

custom—code—analysis—using—sap—cloud—platform 2>6 7 7 & A AJHE)

(i) For Process Discovery by SAP, access is made available at http://www.s4hana.com; and

(i) Process Discovery by SAP (http://www. sdhana. com 75 7 7 & A A[HE)

(iii) For SAP Readiness Check, access is made available at http://www.sap.com/readinesscheck.

(iii)  SAP Readiness Check (http://www. sap. com/readinesscheck 7>&7 7 & AR[HE

These additional services may be subject to additional legal terms and conditions. Where there is a conflict
between the additional legal terms and conditions and the Agreement, the additional legal terms and conditions
shall control.
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ADDITIONAL TERMS
VPSS

System Maintenance.
VAT LMRSF

SAP performs regular, scheduled maintenance activities to maintain OS security patch levels, database and
application patches, infrastructure (network, compute, storage) maintenance and other scheduled proactive
activities. Such maintenance activities will be reasonably scheduled for date, time and duration as mutually
agreed in advance between SAP and Customer (“Scheduled Downtime”) based on requirements and resources.
If Customer fails to cooperate with the scheduling and/or performance of such maintenance activities in a timely
manner as recommended by SAP, Customer shall be solely responsible for any resulting issues in the Cloud
Service, including unexpected downtime.
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Notwithstanding the foregoing, SAP reserves the right to perform Emergency Maintenance activities at any time
without Customer’s prior consent. SAP will use reasonable efforts to provide Customer with forty-eight (48) hours
advance notice regarding performance of Emergency Maintenance. In case of Cloud Service downtime during
such Emergency Maintenance, such downtime will be considered to be “Emergency Downtime” as defined in
the SLA (defined in Section 2.3 below). “Emergency Maintenance” are maintenance activities required to
address any unforeseeable circumstances aiming to prevent significant impact to the Cloud Service. Such
situations include application of critical application patches and operating system security patches (security
patches with priority “very high”) and/or performing critical operating system activities (urgent upgrades and/or
refresh of shared components).

LRI D LT, SAP 1F, BEOHEHMOFRELBTICVOTY TBRURST) 1EEZAT O MR ZHRT D
SAP 1%, [BEELRST) 073%7}@ CRAL T, BRIC 48 WM E COHFNBEZAT 5 ~< GEMREE &5, 73>
15 TBERSF) PIT 179 RYP—E R OFTEA LBRHSTGE. DindE '7/5'/(Ai SLA IZRE
%éhé MBoF 245 (LATH 2.3 RIER) HRIND, TRAEMHERSF X 770 Fh—v
Wt 2 ERARHEL T2 BT, PHIARFRRFREBICHCT 272 DICMBERRSFIEETH DL, 2
éﬁﬁ_i\%%@77)7~/a/Ay%%ﬁ«v—74/7VX%A@t%JU?4Ny%(E%Wﬂ
L] O'Xa )7 43y F) QAL EERARXVL—T 4 V7 VAT MEEOER (Ba0T v 77
L— R a A= bV 7 byia) REBRD D,
Customer is responsible for requesting and coordinating with SAP the application of non-critical security patches

(all security patches with priorities “high”, “medium”, or “low”) by way of a service request ticket. Such patches
will be applied during Scheduled Downtime or other Agreed Downtime, as defined in the SLA.

BRIL, REETERWEX 2T o8y F (BRER MEXE) | TR | AT R o XTotxal
TNy F) OHE, Y—ERMEET v MZED SAP ([ZIKE L, REEITOEEERA DY, DDy T
i3, SLA ICEREND TRHEFEX V24 L) XiF [GEF V24 5] PIZHEshD

Support. Support for the Cloud Service will be provided by SAP as described in the Support Policy for SAP

Cloud Services referenced in the Order Form, as supplemented by the description in Attachment 1 to this
Supplement. The support services described in the Agreement may only be used to support Cloud Services to
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which this Agreement applies, as specified in the Order Form, and may not be used to support any other SAP
products or third-party solutions.

YPAR—h [IF37 RYP—R] IZxt45 [HFR— b X, EXE] TERINLTWDS [SAP 777 Kih—
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Service Level Agreement. The Service Level Agreement applicable to the RISE with SAP S/4HANA Cloud, PE
Cloud Services is the Service Level Agreement for SAP HANA Enterprise Cloud; RISE with SAP S/4HANA
Cloud, private edition; SAP ERP, private cloud edition; and SAP S/4HANA, extended edition (“SLA”), except the
99.5% System Availability service level in the SLA is replaced with 99.7%. The Service Level Agreement for
SAP Cloud Services applies to the Bundled Cloud Services, except the System Availability service level of 99.5%
is replaced with 99.7%.

P—E R L~LEK  RISE with SAP S/4HANA Cloud, PE 7 57 R¥—b 2] IC@EAEND [H—ER LN
VK| 1. SAP HANA Enterprise Cloud. RISE with SAP S/ Cloud, private edition., SAP ERP, private
cloud edition, BTN SAP S/4HANA, extended edition (ZR9 2 [+ —E R L~LEKg, (ISLA] ) Thb,
72770, SLA IZBIFD 99.5% @ [ 2T Aa k] OV —E R L~ULik, 99.7% ICEEHZ b b, SAP [
TR —ER] IZHTE =R L~ULEK 3, R RFAZ T RYy—E R (s, =770,
[ 27 AOFHME] OF—E A L~UL 99.5% [T, 99.7% ICEX#HZ b5,

Modifications and Add-Ons. Customer has the right to develop and use Modifications and/or Customer Add-
ons and use Additional Add-ons to the SAP Cloud Service Software in furtherance of its permitted use of the
Cloud Service under this Agreement.

BERCT R4y BERE. BEHO TRRK) 12HES3 1790 R —E 2] OFff SN HERET D=
Wiz, MEE] RO/XE TEEOT R4v ] ZHELCHEMHL, SAP (759 Ry —ERY 7 huxT ] ©
LGEMOT R4y AT 2HMEZET 5,

Customer is responsible for all installation, management and support for any Add-ons (excluding Add-ons made
available as a RISE with SAP S/4HANA Cloud, PE Cloud Service). Customer is responsible for testing and
resolving source code, compatibility issues, security vulnerabilities or other conflicts that may arise from
Modifications and Add-ons permitted under this Agreement and any patches or workarounds or other changes
provided by SAP for the Cloud Service Software, in a timely manner. Customer will promptly inform SAP about
any such Modifications, Customer Add-ons or Additional Add-ons. Modifications and Add-Ons must not enable
the circumventing of any restrictions set forth in the Agreement, nor impair or degrade the performance, system
availability, operability or security of the Cloud Service. For the avoidance of doubt, SAP reserves the right to
restrict or require the removal any Add-ons that it determines may pose any such risk to the Cloud Service.

BEIL, 7 R 4> (RISE with SAP S/4HANA Cloud, PE (7 5% F¥—v ] & LT#ftENS [T R
Fr) BERLS) OFTRTOA VA b—b, FHEROYFR— MIELEA D, BRI, TARZEN) &SV TH
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Customer Add-ons and all rights associated therewith, shall be the exclusive property of Customer subject to
SAP’s rights in and to the Cloud Service and Cloud Materials as indicated in this Agreement; provided Customer
shall not commercialize any such Customer Add-ons developed under this Agreement. In exchange for the right
to develop Customer Add-ons under the Agreement, Customer covenants, on behalf of itself, successors and
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assigns, not to assert against SAP SE, their Affiliates or licensors, any rights in Customer Add-on, or any claims
of any rights, against any SAP product, service or future SAP development.

BEEOT FAv ] FOZICEE#ET 5T _XToOMERMIL, ARG cii#iotsy, 779 K ph—E R
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72U, BEE, AR ICESW TR SN0 THEOT N4y bl Tz by, TR
B I2ESWT THEEOT Ry BT 5 gl &z iz, BRI, Bk, MRE R OEZ A2 R E
LT, SAP SE, TNZNOBHESH LT A o —Izxt LT, [BEDOT R4 WOMLHORER], Xt
SAP OFLE . P—ERFE L ILRFRD SAP DOFRRICKIT HHERDOFERE FE LRV L 2ENT 5,

“Add-on” means any development that adds new and independent functionality to the SAP Cloud Service
Software, but does not modify existing SAP functionality, and is developed using SAP application programming
interfaces or other SAP code that allows other software products to communicate with or call on SAP Cloud
Service Software. All Add-ons developed by SAP, independently or jointly with Customer, shall be considered
Cloud Material and as such, all intellectual property rights in and related to the Add-ons developed by SAP
(independently or jointly with Customer) including any derivatives thereof are owned by SAP, SAP SE, their
Affiliates or licensors.

[7 RA>] L, SAP [ 70 RY—ERAY T T =T | \ZHT=MI LIZRRE R BINT 2 B%Mm <. BEfF

D SAP OEfEEE 2D L7, oMY T vy TR SAP [T Ry —bERY T hyoT | Ll
FFaM0UL SAP (750 Rbh—bERYT7 =T | ZOHTZEEZAEEICT S, SAP OT7 SV r—ya v
Tl I3 E =T 2= ARKRTOMD SAP a— REFEALTCHEESNTZHDE VS, SAP 2MHHIC
K E KR THRBE LT XTO 7 RFv ) E, 790 R~F U7 0] ErZed&hdboe L, Lz
Bo T, SAP 28 OMBICUIEE EHKFET) B LE 7 R4y (20IREMEET) ICEEND. £-H
HT 25T X TOHMMMEREIZ, SAP, SAP SE, 0 TBEieth) X714 v —Da T 5,

“Additional Add-on” means any Add-on that is not a Customer Add-on and is published by SAP as an SAP
certified Add-on on the SAP Certified Solutions Directory, an ABAP-only Add-on within the ABAP stack, or an
Add-on made available as a RISE with SAP S/4HANA Cloud, PE Cloud Service.

DEMOT R4y X, HEEDOT R4 v ] TiEZ <. SAP Certified Solutions Directory @ SAP 32
E 7 KA | ABAP A% v 27 NO ABAP Bl [7 R4 ) | XL RISE with SAP S/4HANA Cloud, PE 2
FJURY—E R LLTHHATES [T RFV] ELT, SAP ICXOVABENDZHLDE VD,

“Customer Add-on” means an Add-on developed by or on behalf of Customer without SAP’s participation.

E DT R4 ] i, SAP OB5722 LT, BRIZL > TIFEICRb> THR¥EIND 7 FAr) 20
Ds
"Modification" means (i) a change to the delivered source code or metadata; or (ii) any development, other than
a change to the delivered source code or metadata, that customizes, enhances or changes existing functionality
of the SAP Cloud Service Software including, but not limited to, the creation of any new application program
interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any other change to the
SAP Cloud Service Software (other than an Add-on) utilizing or incorporating any Cloud Materials. For purposes
of this Cloud Service, Cloud Materials include any and all Modifications. For the avoidance of doubt, all
intellectual property rights in and related to the Modifications and derivatives thereof are owned by SAP, SAP
SE, their Affiliates or licensors.

MEE] LiX, LFowTFhmzny, () JIEEINEY—Aa— RFEAXT—Z I3+ 2E%E, (i)
FlEEINZY — A2 — FXIAZ T —HICkTHEEERE, SAP [/ 70U RYh— 2V 7 ho=7 | OBE
TR E I AR <A X, IR, HLLIFEETLIHE LW 7V r—varrymrIIvr 04—
Trz—A, RV — A L F—T == ZADERK, SAP T—ZREEDIEENE FEN DN, ZTRHIZR L)
(iii) 799 R~T7 VU7 ZRIHL, HFLIIMBAAT, SAP [/ 70 Ry —ERY 7 by =T | Tk
THZOMOEE (7 FFy) #k<) ZO 177 RYP—vx ] IZLT, 797 R R~7 U7 12X
TRTO MEE] BEEND, BRFEBEOZOITMHTTIE, (EE] KOZEOIREMICE END, £
T 2T X TOMMMFENEIT, SAP, SAP SE. Zh b [EESM) X7 A o —2aT 5,
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3.1.

3. 1.

Other Customer-Provided Software. Except as set forth in Section 2.4 above in connection with Add-ons,
Customer may not use any other Customer-provided software in the Cloud Service, including on the operating
system. In the event that SAP, on an exceptional basis, permits Customer to use any such Customer-provided
software, each of the requirements and restrictions applicable to Add-Ons set forth in Section 2.4 above shall
apply to such Customer provided software. Additionally, Customer acknowledges that additional fees may apply
in connection with management and support of such Customer-provided software in the Cloud Service.

ZTOMOBEEREY 7 b7 ERE 2.4 T IT7 Ly CEELTCEDDIHAZERE, BRIL, 42
V=T 4 VT VAT L EEL 1770 RYP—E R NT, ZOMOBERICELLD Y 7 b =T 2ERT5 2
LIXTERY, SAP 23, D BABERMIC LD Y 7 by = 7 O 2 FISMNNCEEICHET 5 5A. LiRE
2.4 FIZEDD [T RAV ) ICHA SN DS EMEROHIRD, »hr2@EERMIECE2 Y 7 My =TI s h
2b0LT 5, 6T, BRI, 770 RP—bx)] NOBEERIICEZ Y7 Ny =T OFEHE R HR— |k
WCBIE LT, BIEERNEA SN BAaRH D Z a2 THET D,

Customer Data Return. Prior to termination or expiration of the Subscription Term, at Customer’s request, SAP
shall provide to Customer, within a reasonable time period in a reasonable backup media format utilized by SAP,
a final export of the Customer Data stored in the RISE with SAP S/4HANA Cloud, PE System. Customer must
verify the usability of this export within two weeks of receipt. In the event Customer does not provide verification
within the two-week period, the exported Customer Data shall be deemed usable.

BET—FOEH 972707 a ) O T X3 TIZE D, BEORDIZGE T T, SAP X, &
FRRO72 HIRINIC, SAP DRI 28872y 7 7T v 7 AT 0 7THA T, RISE with SAP S/4HANA Cloud, PE
DYVAT ARIRIFENT THET —F ) OFET7 AR — e, BERICEERT b0 L35, BEIZZO=
JAR—=IPFIHFRETH D Z L&, ZE 2 EELIPICHGE L2 5720, BED 2 HFLINICHE
REERIREL22WIES, =7 AR — M andz THET —% ) BFHREThHL LA ndbo LT 5,

EU Access. The EU Access option is not available for the Cloud Service.
EU Access 27 F 7 F¥—E R ] Tk LT, EU Access DA 7 ¥ a gt &,

Additional Services. Customer may request Additional Services, (or the SAP Services Team may request such
services on Customer’s behalf) through a service request on the SAP Service Request Platform. SAP will inform
Customer (or Partner, if applicable) of the fees that will apply to the requested Additional Service, and Customer
(or Partner, if applicable) shall confirm the purchase of such service. Any Additional Services completed by SAP
will be invoiced monthly in arrears. “Additional Services” are specific tasks related to the Cloud Service systems
identified in the RISE with SAP S/4HANA Cloud, private edition Roles and Responsibilities Documentation as
“Additional Service.”

B —ER  EFEE, TSAP VbRV IR LT Ty hTr—Ah] EOV—EREEEZBBLE T, BN
P—E R BEFTDHENTED (UL TSAP F—ERF—L4] NERICRDS T —EAE2EFT
HTEMTED) , SAP L, Eifahie BN —E R ICEHA SN 2HE CUIRY T 25 E13/3—
hh—) WZ@m L, BE CUIZYT LIRS/ N~ M) Y% —EADAZHRT I LD ET 5,
SAP (ZX DRk xiniz EMY—E R 2o TiE, BABBWTIHREND, [HEMF—ER] &%, SAP
S/4HANA Cloud, private edition @ [&E|L EEHHDO R¥ AT —v a3y ] T LBV —ER] L LT
BESINTZ 1777 R —ER | VAT AIBEET LIREDX AT TH D,

CUSTOMER RESPONSIBILITIES
BEDORE

SAP’s provision, operation and support of the Cloud Service is subject to Customer's reasonable cooperation
and providing necessary information, authorizations and qualified resources for such activities. Customer
authorizes SAP to set up and use an administrative user in the business client of the Cloud Service systems as
needed to provision and confirm Customer’s subscribed usage and technical compliance of the Cloud Service.

SAP 1282 [7F U Ky —bR] oFubeyva=ry, @R, ROV R— MI, BRICX 258N W0, I

R FREH, TP, KO BIEEDOTO O Y Y — AN EMN L7225, BRIX., 770K
=R Tt TVa=r e BENY TR a s LT0WD 1750 RY—E R OFH &K OHEFf
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3. 4.
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ELTHERT2HEREZ . SAP 12575,

In connection with Customer’s obligations related to Customer Data under the Agreement, Customer Data
includes all Customer-provided Software used in the Cloud Service environment.

IARZEK ) I2HS< THET —# ) ICHETABEORKICEEL T, BET—% 12k, 770 Kh—
R BENTHER SN2 TXTOBERMLIZED V7 hy=T7 ) BEEND,

Customer is responsible for the definition, documentation and execution of its business processes in the context
of the Cloud Service, including, but not limited to, configuration of systems management and application and
data security policies, batch processing requirements, and compliance with other governmental or regulatory
requirements applicable to Customer. Customer is responsible for providing SAP necessary and sufficient
documentation of its applicable processes and Customer Add-ons in order for SAP to perform its responsibilities
under the Agreement.

BRIL. (797 R —v 2] LOMEICBITZZFDOEIRAT et ADER., LEMEVETICEELA
I, TR, VAT AEEITNNCT TV = a Y ROT—F X2 VT 4R = OFRE, Ny FUEE
. BEICHE T S5 2 OMOITBCUIEH EOBELOBESFREEND (RELENLICEL RN | BE
1L, SAP 28 TARZEH)) ICESWTHENASBEMLEBITT I LN TELLHIC, BEOUYT I nEARK
W TBEOT RA 2] \ZHET 50BN O+ 7 0EE SAP IZIRET 2 BT EA S,

Customer is responsible for having upgrades and new releases of the Cloud Service Software installed.
Technical installation of such upgrades and new releases is performed by SAP on request. Customer must only
use a version or release of the Cloud Service Software for which software maintenance and support are current,
as provided by SAP. For purposes of this provision, “current” means it is covered by Mainstream Maintenance.
Unless otherwise indicated herein, Customer may not use the Cloud Service Software on any other maintenance
phases, including but not limited to Extended Maintenance. Such support is provided according to the current
maintenance phases of SAP software releases as described in the SAP Release and Maintenance Strategy,
available at https://support.sap.com/releasestrategy (“Release Strategy”). Notwithstanding the foregoing, certain
optional add-ons may be made available through the Extended Maintenance phase as identified and described
in the Service Description Guide and the Release Strategy.

BEL, 770 RP—ERYT7 b 0=x7] OT v 77— REROH LW U —RADA A F—LIETLEA
Do WIDT T T L—REOH LW U —2ADT 7 =1 )bA A h—)UE, BRIZGETT SAP IZL-THE
EEN5, BEE. SAP DMEHT A, YT MU 2TOA T F AR R — FRZORETENTH S,
[7F 0 R —ERY T hy=T ] ONX—=T a3 TV V—2AOHEFEH LRTHIER 620, AREICEW
T, TZ20RETHER] L. AL VAN —LALTFURA] ORABRTHLHZ E2ENRTH, 20 (i
) BB DOTEHE D RV IR Y | BRI, TOMOMRSTF 7 = — X ( HEERSFYP—E R 2580, 2R
EEINW) Tl N —ERYT7 b o7 | EHTLIZENTERN, 025 R — M,
https://support. sap. com/releasestrategy (22 [SAP U U —2ZAKOERSFHFE] (LLF TV U —2F§] )
IR SN TS SAP Y7 by =T U U —RAOBUTOMRSF 7 = —XIfE > TR SN D, RIFLIZH b 6T,
FEDAT a7 AL, H—ARNEHRHATA F) KO TV Y =258 IZHELORHIND
BERMESTH—E R 7x2—X%B U CIRIEESNIBEND 5,

All Customer Add-ons, simplification and incompatibility checks must be executed by Customer. Customer is
responsible for evaluating the results of such checks to ensure that implemented business processes, backend
and frontend applications and integrations are running after changes to the Cloud Service Software.

TRTCO [HEEOT N4 | ik, KOR#EET = v 7 id, BENETTHILERD D, BEEIL. 215D
Frxyv/OBEETML, BAShEEYRATov A, Ry REROI7aY b2y KOT 7 ir—
Ta NTENR., 77T RY—ERAY 7 by =7 ] ICHT 2EERICEEICETSATNDE91CT5
ZLIZEEEAD,

If SAP is not able to perform such upgrades due to the lack of Customer’s cooperation, (i) SAP’s ability to provide

support may be limited and SAP assumes no responsibilities for such limitations and (ii) the System Availability
Service Levels in the SLA shall not apply.
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3.5.

3.5.

3.6.

3. 6.

3.7.

3. 7.

SAP 3, BEDOWH NI NTZO0MNDT v 7 7L — REEHETERWERIE, () ¥R— 2R 25 sAp
DOEENDHIRENDHERH Y . SAP I35 HIRICE L CEEEZ AT, (1i) SLA @ [V 27 20 r M)
T2 T—vRAL~L) FEAS Vb0 ET 5,

Customer is responsible for the connection to the Cloud Service, including the Internet connection to the Point
of Demarcation. SAP’s responsibility shall not extend beyond the Point of Demarcation. Point of Demarcation
means the outbound firewall (or, in case of a VPN for access, the point of connection of the SAP network to the
VPN) of SAP’s computing environment used to provide the Cloud Service.

BRI, [BREFA N ETOA U Z—y MEREFD T, (770 R —ER | ~OEFERFIZOWTEMT
ZHH, SAP OFEMEIF, BERKRA b 2B TELIZ Eidhnbort+5, [BEREA VM) LT,
(759 R —bE R 2T H7-DIHEHATS SAP OarvBa—TF 4V TBEOT T MU RO T 74
T — (i, TZ7EAHD VPN OHAIE, SAP Ry FU—2 228 VPN ~OERA  R) #9H,

Customer is responsible for obtaining all necessary rights from third parties required for SAP to run and host any
Customer-provided software in the Cloud Service environment. Customer will, at SAP’s request, provide written
verification of such rights. Customer grants to SAP the nonexclusive right to use the Customer-provided software
for the sole purpose of and only to the extent necessary for SAP to provide the Cloud Service.

BEIL, BEREDOY 7 v U x2T & (770 R —E R BENTEITRORRAT 4 73572512 SAP 2
MEET LT XTOHMNEZE ="FENPORET2ETE2E S, BEIL. SAP ORDITIGE T T, 202 MR OER
WZ L AHEREIRMUET 5, BRIL, SAP X [0 Fph—bR) 2T 52 L2H—0HNE LT, Z0O7D
WO BRI R > TR D Y 7 b U = 7 2613 2 M SRR HER] 2. SAP I 595,

If Customer fails to fulfil any Customer obligations set forth in this Supplement, Customer agrees that such failure
may result in delays and additional fees.

BENZ O RG] [ED DMEDORB LI SR> 1256, BEIL. D5 RBITIC LV EER OB
MOEEN L L D AREMERH D 2 EIZFET 2,
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Attachment 1 to
RISE with SAP S/4HANA Cloud, private edition DESMED
RISE with SAP S/4HANA Cloud, private edition Supplemental Terms and Conditions
RATXE 1
Support Services
HR— b P—E R

This Attachment sets forth the support services provided in addition to the support services of SAP Enterprise
Support, cloud editions in the Support Policy for SAP Cloud Services under the Agreement. This Attachment
does not apply to Cloud Features.

O NRMASCE) X, TREK) 123E3< TSAP 7 70 R —E R+ R—FRY v—) 12BIF5
SAP Enterprise Support, cloud editions DHR— Fh—E R |EML TIREEINDIVR— M —E 2% E
OB, ZO THRMCE] X 1770 REEE] IC3@EH I,

1. SCOPE OF ADDITIONAL SUPPORT SERVICES.

1. BHOYR— b —ERDR2—7

SAP additional support services apply to the Enterprise Support Solutions, and such additional support services
currently include the items set forth in this Section 1.

SAP DEMOYAR— hP—E 2%, [Enterprise Support YV za—3I 3 ) WKEAIN., 20 5EBMOY
R— MY —ERITFBUE, A 1 RITEDLHANGEND,

1.1. Continuous Improvement and Innovation

1. 1. BRI REGE R A ) RN— g

1.1.1. SAP may make available ABAP source code for SAP software applications included in Enterprise Support
Solutions (excluding third-party software) and additionally released and supported function modules.

1.1.1. SAP i%. [Enterprise Support Y U=a— 3] IZEENTWND SAP YT My =T 77U —a Akt d
% ABAP DY —ZAa—F (FE=FYVT7 =T %k RCEBINTY V—2SnYR— FFRONTE
Va—VERET GG D,

1.1.2.  Software change management, such as changed configuration settings or Enterprise Support Solutions software
upgrades, is supported, for example, with content, tools and information material.

112, EHEINIMEROFRES Enterprise Support Y Ua—val] Y7 uxT DT v T T L—RRpEDI 7
FY = T EEEHL, e FEar TRy —, ERERR ETHR—FEh 5,

1.2. Global Support Backbone

1. 2. T — P R— Ny 7 R—

1.2.1. SAP Notes on SAP’s Customer Support Website document software malfunctions and contain information on
how to remedy, avoid and bypass errors. SAP Notes may contain coding corrections. SAP Notes also document
related issues, customer questions, and recommended solutions (e.g. customizing settings).

1.2.1.  [SAP OBEZEYAR—T Web ¥ A ~] D SAP Notes IT1X., Y7 h 7 =7 OREENTRIN, =T —DE
1. \hEE, ROSTRIOFEICET A HEERNTHR SN TV S, SAP Notes (2%, a2—F 4 U ZEENTH SN D
Band D, £72. SAP Notes (TiX, BAET 2HE, BEOEM., KUHRINLZ YV a—vary (WAL~
AV TRIERE) bREN TV D,

1.2.2.  SAP Note Assistant, a tool to install specific corrections and improvements to SAP components, is included.
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1.2.2. SAP J—F 72k (SAP 2o AR—3%2 Mt L TEEDIE ERVKBEEZA VA N—LT 5DV —
V) WEENRTWD,

1.3. Mission Critical Support
1.3. Ivvary s VT4 AN AR—h

For Customer custom code built with the SAP development workbench, SAP provides mission-critical support
root-cause analysis (Root Cause Analysis for Custom Code), according to the Global Incident Handling process
and response levels for priority “very high” and priority “high” incidents as set forth in section 4 (Customer
Response Levels) of the Support Policy for SAP Cloud Services. If the Customer custom code is documented
according to SAP’s then-current standards (for details see http://support.sap.com/supportstandards), SAP may
provide guidance to assist Customer in issue resolution.

SAP DBAR T — I RUTF TREEISNTZHEDO I AL La— R LT, SAP X, Ivyvary 7 UTrqny
A— hORERRKGH (LT Th AKX La— NZBET2EERK G ) 2, [SAP 7 F7 7 Ry —E X3
LYR—RIRY —] OF 4 F (BEREOKEL-VV) ITEDDERE TRMESR] ROMELE T&E) oAy
T MIH LT, [Za— bl o Ty MUR 7 rtE AR OIRE LIt TS 5, BRO I A X
La— RBFOR S CTERBFOERE GEMIZ DWW TIL http://support. sap. com/supportstandards &SRO Z
L) I THLELIN TV DA, SAP X, RIEOMRICHS W CTHEEIRT DO DT A 40 A 4Rt
DGAEMWH D,

1.4. SAP Application Lifecycle Management

1. 4. SAP 7 F U —a 54 7% A 7 LE

1.4.1. Subject to Customer’s purchase of one of the SAP Solution Manager for SAP S/4HANA Cloud, private edition
add-ons, Customer may access and use SAP Solution Manager Enterprise Edition (and any successor to SAP
Solution Manager Enterprise Edition provided hereunder) during the Subscription Term solely for the following
purposes under SAP Enterprise Support, cloud editions: (i) delivery of SAP Enterprise Support, cloud editions,
and (ii) application lifecycle management for Enterprise Support Solutions and other SAP cloud or on-premise
solutions for which Customer has a current support agreement with SAP. Such application lifecycle management
is limited solely to the following purposes:

1.4.1. SAP S/4HANA Cloud, private edition @7 KA H® SAP Solution Manager @9 H 1 DZHATHZ L &
kL LT, BAKIE. SAP Solution Manager Enterprise Edition (JRUN TAZEK) ] IZH AW TEMEI LD SAP
Solution Manager Enterprise Edition D%#kAR) (2. SAP Enterprise Support, cloud edition IZHA-35< KR
OHMIZRY ., 72707 a W) 77 78 ALTHEMATLZEMNTES, (i) SAP Enterprise
Support, cloud edition ®F U N —_ AFONZ (ii) [Enterprise Support Y VU = —3 3| KROEARNH
£ SAP LI R— FERKEFATHNBZDOMD SAP DT T RYYa—talrXidAr7FLIA) Y a—
a KT TSV = a vy A T A INVER, b T TV = a4 7Y A 7OVERIL, LT
DEBIOHIIRE SN D,

i. implementation, configuration, testing, operations, continuous improvement and diagnostics;
i BN, MR, TR b EAL MkRZeE L U2
ii. incident management (service desk), problem management and change request management as enabled

using SAP CRM technology integrated in SAP Solution Manager Enterprise Edition (Customer does not
require a separate package license to SAP CRM);

ii. SAP Solution Manager Enterprise Edition (ZHEA SHTW5 SAP CRM 77 / vy —%fH L CTHEE
RH, ATy MER (V—E AT R7) | FEEHEOVEREGEE (BEL. SAP CRM (25X 25l
DR r—V T AEMEEL L)

iii. mobile application lifecycle management scenarios using SAP NetWeaver Gateway (or equivalent
technology) integrated in SAP Solution Manager Enterprise Edition;

iii. SAP Solution Manager Enterprise Edition (ZHi& &4L7= SAP NetWeaver Gateway XIX[RZDT 7 /n»
O—EMHT D, FAANT TV =2 a v I THA I VEROY T ) A
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1.4.2.

1. 4. 2.

iv.

management of application lifecycle management projects for Customer IT Solutions using the project
management functionality of SAP Project and Portfolio Management integrated in SAP Solution Manager
Enterprise Edition. (However, the portfolio management functionality of SAP Project and Portfolio
Management is not in scope of SAP Solution Manager Enterprise Edition and will need to be licensed
separately by Customer); and

SAP Solution Manager Enterprise Edition IZHt& S4u7= SAP Project and Portfolio Management 7
0y s NEPMRER TS K IT Y a—var] IZMlTE, 7FVr—var 479 A4 70
EHTa Y2 OB (7277 L. SAP Project and Portfolio Management D7AR— b7 # U FEFLDOE
AEIX. SAP Solution Manager Enterprise Edition O#iPHIZIXE T, BRIIE, HHMESTHEZIT
LUENRDH D)

administration, monitoring, reporting and business intelligence as enabled using SAP NetWeaver
technology integrated in SAP Solution Manager Enterprise Edition. Business intelligence may also be
performed provided the appropriate SAP Bl software is licensed by Customer as part of the Enterprise
Support Solutions.

SAP Solution Manager Enterprise Edition (Z#t& S#7z SAP NetWeaver 77 /J v v —% HWTHIEE
RLEH, B, MEROEYRAL T IV A, EVRAAL T Y V= AL, Y7 SAPBL Y
7 v =7 M, [Enterprise Support Y VU =a—I 3] O—EE L CERICHERAMETH SN TWAIEES
WCbHEITIND,

SAP Solution Manager Enterprise Edition may not be used for purposes other than those stated above. Without
limiting the foregoing restriction, Customer shall especially without limitation not use SAP Solution Manager
Enterprise Edition for:

EF LSO BHIT SAP Solution Manager Enterprise Edition ZfEHT 2 Z LI1XTE 72\, it DOHIF % il

B2 7L, BEEE. BFICUTOHRMNT (7272L ZHIZBR BH9") SAP Solution Manager Enterprise
Edition ZfEMH L ClI7Z2 5720,

ii.

iii.

iv.

vi.

vi.

CRM scenarios such as opportunity management, lead management, or trade promotion management
except as CRM scenarios are expressly stated in Section 1.4.1;
FHEE, V—FEE, FL—FFoe—va VBRSO CRM v F YA, 72720 CRM v U A
1.4 1 RIZHFICTHEBR SN TV DA ERL
SAP NetWeaver usage types other than those stated above;
FFELIAN D SAP NetWeaver A% A 7
application lifecycle management and in particular incident management (service desk) except for Customer
IT Solutions;

@%E IT YVa—vary] KHTDIZLOZR, 77V 05— a4 704 7 VEBENE D bIT
AT NER (M- AT )
non-IT shared services capabilities, including without limitation HR, Finance or Procurement;
IT SO =7 — Ry —e 28RE ( TAF) | THERE) . (P8 %)
SAP Project and Portfolio Management including but not limited to portfolio management or project
management other than management of application lifecycle management projects as described above in
Section 1.4.1; or
SAP Project and Portfolio Management (FEES 1.4.1 KIS A7 7V r—ra v 7479470
BHT 27 NUADOR— 73 VAEFEN I T V= bR =T A FEG0LR, ZHUIRB7%
V)
SAP NetWeaver Gateway, except for the mobile application lifecycle management scenarios within the
scope described above in Section 1.4.1.
SAP NetWeaver Gateway, 7-72L L% 1.4 1 KICEW T DA a—THNOEARANNT TV r—ar o4
THA I NVEBROLF Y A EEL
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1.4.3. SAP in its sole discretion may update from time to time on SAP’s Customer Support Website under
http://support.sap.com/solutionmanager the use cases for SAP Solution Manager Enterprise Edition under this
Section 1.4.

143, SAP X, ZOHMOFZEEIC LD, [SAP OoBEBEIHFA— b Wb ¥ A4 b |
(http://support. sap. com/solutionmanager) | T, AKF 1.4 FIZHKE ST SAP Solution Manager
Enterprise Edition O — R — A2 EHFT 558055,

1.4.4. SAP Solution Manager Enterprise Edition shall only be used during the term of the Agreement subject to the
rights set forth herein and exclusively for Customer's SAP-related support purposes in support of Customer’s
internal business operations. The right to use any SAP Solution Manager Enterprise Edition capabilities under
this Attachment 1 other than those listed above is subject to a separate written agreement with SAP, even if
such capabilities are accessible through or related to SAP Solution Manager Enterprise Edition. Customer shall
be entitled to allow any of its employees to use web self-services in the SAP Solution Manager Enterprise Edition
during the term of the Agreement such as creating support tickets, requesting support ticket status, ticket
confirmation and change approvals directly related to Customer IT Solutions.

1.4.4. SAP Solution Manager Enterprise Edition I%., [A&ZHK] OFMMEPICEY . 20 THESLE] ICEDD
MRS & | BB DOMBNEBOXEDOT-HDOFED SAP MEYR— O AMICRELTHEA SN LD
L35, LEICREETAIMHEMERE, 20 HEMAXE 1] 1I2&3< SAP Solution Manager Enterprise
Edition OHEREDMHAMEIL. 730> DHEREDY SAP Solution Manager Enterprise Edition #EL T, XiXZh
WL CHEATE2HATHoTh, SAP LOEMILIAELZIRMNEL TS, BRI, [AREH) o
M, THE IT YV a—va v CEEMET S, 3R —bF7 v bofER, 87— b F7 v MRELOEEGE,
Fh oy MNERKOEEORREDT-DIZ, HOHOREEBIT SAP Solution Manager Enterprise Edition HIT
Web BN TV —EREZFHITIHANEGTLHbDLT 5,

1.4.5. Use of SAP Solution Manager Enterprise Edition may not be offered by Customer as a service to third parties;
provided, third parties authorized to access Cloud Services under the Agreement may have access to SAP
Solution Manager Enterprise Edition solely for SAP-related support purposes in support of Customer’s internal
business operations under and in accordance with the terms of the Agreement and this Attachment 1.

1.4.5. FEEIL. B=FH It 5—1E 2L LT SAP Solution Manager Enterprise Edition O f% HI LI TlE7s
S, 2L, TR I2HSX (/50 RYy—E R ~DOT VAR5 2 bN-E =3, TREH)
KOz o NRASGE 1) OFMEICHE- T, BEOMBNEBOIEOT-0 0 SAP B R — MZHMZ RE
L T. SAP Solution Manager Enterprise Edition {&7 7B RFT 52 LN T 5D,

1.5. Other Components, Methodologies, and Content. Support as described in this Appendix also includes:
1.5. ZFOMDarR—32 b, FER, RRarsry 2o TEMACE] CR#T sV R— Mo, UTbLEa=F
ns,

1.5.1.  Process descriptions and process content that may be used as pre-configured test templates and test cases via
the SAP Solution Manager Enterprise Edition. In addition, the SAP Solution Manager Enterprise Edition assists
Customer’s testing activities.

1.5.1. SAP Solution Manager Enterprise Edition Z /" L CHAIREINTZT AT T L — RO T A Mr—2R L
LCHEHTES, Yot x@d k7 akwra 7Y, F£72, SAP Solution Manager Enterprise Edition
X, BEOT A MEEDOIEEITH,

1.5.2. Tools and content for SAP Application Lifecycle Management (shipped via SAP Solution Manager Enterprise
Edition and/or the Enterprise Support Solutions and/or the applicable Documentation for Enterprise Support
Solutions and/or SAP’s Customer Support Website) to help increase efficiency:

1.5.2. #FEMESEDZ-DO, UTO SAP O [ 77V r—yarf 74 7 VEBRH) oV —nLEkRars
* (SAP Solution Manager Enterprise Edition MUY/ X% [lEnterprise Support Y U z—3I 3 ] KO/ X
1% [Enterprise Support YV =a— 3] ADEYUTE (KX X T— g v KO/ XL [SAP O@EE Y
R—T1 Web %A ] ZlCTHmEND)
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i.  Tools for implementation, configuration, testing, operations and system administration.
i AL BRE, TA M #HA, KBV AT AT FI=AM—va Aoy —u
ii. Best practices, guidelines, methodologies, process descriptions and process content. This content supports
the usage of the tools for SAP Application Lifecycle Management.
ii. RANTTIT A, A RTA 2, FHikim, vt Ail, kO7etwrarsry, Zoarysry
X, SAP @ (77N r—rvar A4 79 A7 VER] Oy —LOEREFR— 35,
2. CAPITALIZED TERMS.
2. RIFIM & OFFE

Below are further explanations of the capitalized terms used above complementing section 6 (Capitalized Terms)
of the Support Policy for SAP Cloud Services:

PIFIE, TSAP 7 70 R —bERIZETAHYFR—FRY >—) OF 6 & @EFEINMI O offids LT,
FRTHEHINTWAEEIMT E OHFEO I LR 23 Th 5,

“Customer shall mean Enterprise Support Solutions and any other software subscribed or licensed
Solution(s)” by Customer from third parties and included in the Customer’'s RISE with SAP S/4HANA
Cloud, PE environment.
MBEY ) 2 — ‘
Sayv) [Enterprise Support Y U =ax— gy ROEENE =LV T A7) 7 a8

I FMETF SR 25 A TS, D RISE with SAP S/4HANA Cloud, PE BREEICE &
NHZFOMDY 7 b =T &V,

“Customer IT
Solution(s)”

EE IT VY a—
vavl

shall mean Customer Solution(s) and hardware systems supported by Customer’s IT
team.

BEED 1T F—ENPR— T 5,
o,

MEEYVa—rar] RON—=KRT =27 VAT L

“Enterprise Support
Solutions”

[Enterprise Support
IYVa—ayv)]

shall mean all Cloud Service Software excluding software to which special support
agreements apply exclusively.

KR R — NP OBPBEHAEIND Y 7 b =T 2R, 7XTO (757 R¥9—F
A7 U=T] BN,

“SAP’s Customer

shall mean SAP Support Portal at https://support.sap.com

Support Website” SAP YiR— hAR—# /L (https://support. sap. com) Z V)9,
[SAP DEZE Y R— b
Web A B
3. NON-COMPLIANT USE.

For avoidance of doubt, support services and Mainstream Maintenance (or where applicable, Extended
Maintenance) elements provided under this Agreement are solely for the Cloud Service Software and must not
be used to support any other SAP products or third-party solutions. Customer acknowledges that if Customer
uses any such elements for other SAP products or third-party solutions without a separate valid SAP support
agreement for such products, SAP will invoice Customer the applicable accrued fees associated with such time
period of use plus a reinstatement fee for support for such products.

3. FEE 2R

BEREREO DI TIIE, TAREN ] IESWTIREENDA YV R— P —EALRN TA AL A RY —2L4
AUTFUA] UIRETIHAE. ERAESY—E X)) oFBFRIL, [7I UK —ERYT7 hy=T )
DHERBEELTEY, £OMd SAP L IFHE =DV ) a—a EHR— T 5701 H L TidR
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B2V, BEIT. BENRZOMD SAP - IIHE =YY 2— a3 VT DHHIBEDOH R SAP ¥R — &
K72 LT, MRS L Thn D ZR MM 256, SAP 23 Mi% i HIMIC B L CTRAE L% Y32
Br e e OMRZ R O Y R — MO 2 BB &2 BE IHRT 2 2 L2 TKT D,
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