SAP Order Management for sourcing and availability
Supplemental Terms and Conditions

This Supplement is part of an Agreement for SAP Cloud Services between SAP and Customer and applies
only to SAP Order Management for sourcing and availability. Any documents referenced in this Supplement
are available upon request.

DEFINITIONS

“Contract Year” means a period of twelve consecutive months beginning on the first day of the Subscription
Term or its annual anniversary.

“Transactions” are messages, jobs, or tasks processed by the Cloud Service in connection with sales
orders.

CLOUD SERVICE

The Cloud Service supports customers to dynamically orchestrate inventory availability and order sourcing
and unify inventory availability across fulfillment nodes and channels.

FEES

Usage Metric

The Usage Metric for the Cloud Service is Transactions in blocks of 12,000 Transactions per Contract Year.
ADDITIONAL TERMS

Beta Features

SAP may offer and Customer may choose to accept access to functionality that is not generally available and
not validated and not quality assured in accordance with SAP’s standard processes (“Beta Functionality”).
Beta Functionality is described as such in the Documentation and provided free of charge. SAP may require
Customer to accept additional terms prior to using Beta Functionality for testing only purposes. SAP does not
warrant the correctness and completeness of the Beta Functionality, and the use of any Beta Functionality is
at Customer’s sole risk. SAP may discontinue providing Beta Functionality at any time.
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