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SAP Multi-Bank Connectivity
Supplemental Terms and Conditions

This Supplement is part of an Agreement between SAP and Customer and apply solely to the SAP Multi-Bank
Connectivity Cloud Service.

USAGE METRIC
Definitions

“Corporate Subscriber” means an entity that subscribes to (a) an SAP Multi-Bank Connectivity, corporate
base membership, and (b) one or more SAP Multi-Bank Connectivity, transactions (per block of 1000).

“Enrich or Enrichment” means the process of modifying Message Content by augmentation (adding a fixed
definition of data based on a specific trigger), substitution (replacement of data with a pre-defined value),
subtraction (elimination of specific data elements based on a specific transfer) and addition (adding specific
data elements).

“Financial Services Institution Subscriber” means an entity that has subscribed to an SAP Multi-Bank
Connectivity, Financial Services Institution Membership. The Financial Services Institution Subscriber may
choose to subscribe to Transactions for Corporate Subscribers to use.

“Connector for SAP Multi-Bank Connectivity” means an agent used to connect the Corporate Subscriber’s
SAP system to the Cloud Service.

“Instruction” means a credit transfer or direct debit instruction from the Corporate Subscriber to the Financial
Services Institution.

“Interface Mapping Rules” means a set of rules for enabling the communication between two participants.
“Message” means any transmission of a Status, Transaction or Report using the Cloud Service.
“‘Message Content” means the data contained in a Message.

“Message Format” means the format standard used for representing the Transaction, Status or Report
contained in a Message.

“Report” means the form of report sent by a Financial Services Institution to a Corporate Subscriber.
“Status” means the status of Transactions.

“Transaction” is a single message initiated by a Corporate Subscriber and executed by a Financial Services
Institution. A message can contain multiple line items and each line item within a message is counted, e.g. a
salary payment (= 1 message) toward 10,000 employees (= 10,000 line items). Transactions are calculated
in blocks of 1,000 measured by average monthly transactions in a contract year.

Corporate Subscriber Services
SAP Multi-Bank Connectivity, corporate base connection package:
Flat Fee is a fixed fee for the Cloud Service.

A Corporate Subscriber is entitled to be connected to up to five (5) Financial Services Institutions. This
entitlement to connect to five (5) Financial Services Institutions will not consider connections being set up to
Financial Services Institution Subscribers. It includes a test and a production tenant for the Customer and the
onboarding to the Cloud Service and the connection to the nominated financial services institutions. Customer
needs to nominate one back-end system which is sending and receiving messages from the cloud service.
Other back-end systems can only send messages to the Cloud Service unless mutually agreed between the
parties. Customer may utilize the Connector for SAP Multi-Bank Connectivity in the back-end to connect with
the Cloud Service.

SAP Multi-Bank Connectivity, advanced connection package:
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Flat Fee is a fixed fee for the Cloud Service.

A subscription to the SAP Multi-Bank Connectivity, advanced connection package in addition to the SAP Multi-
Bank Connectivity, corporate base connection package entitles a Corporate Subscriber to be connected to an
unlimited number of financial services institutions. Additionally, the Corporate Subscriber can request an
included SWIFT membership under the SWIFT Alliance Lite 2 Business Application Partner SAP. The service
includes the following SWIFT products and services: Alliance Lite 2, Messaging Services (the usage of the
network-based SWIFT services (traffic) e.g. FIN, FileAct) and SWIFT set up services for one (1) bank identifier
code (BIC).

SAP reserves the right to make the usage of SWIFT mandatory in case of large number of financial services
institutions. Connections to financial services institution subscribers should take precedence over SWIFT.

Every additional BIC connected to SAP Multi-Bank Connectivity requires an additional subscription for the
SAP Multi-Bank Connectivity, advanced connection package.

SAP Multi-Bank Connectivity, transactions (per block of 1000):

Transaction is any message, job, action, response, and/or task processed via the Cloud Service. For this
Cloud Service, only messages at line item level, initiated by the Corporate Subscriber and executed by the
Financial Services Institution, are counted.

The subscription of transactions requires an SAP Multi-Bank Connectivity, corporate base membership.
Financial Services Institution Subscriber Services

SAP Multi-Bank Connectivity, Financial Services Institution Membership:

Flat Fee is a fixed fee for the Cloud Service.

The SAP Multi-Bank Connectivity, Financial Services Institution Membership subscription provides the right
to exchange an unlimited number of messages with the Corporate Subscribers Cloud Service and the
connection to one Financial Services Institution Subscriber system incorporating one production and one non-
production environment.

SAP Multi-Bank Connectivity, transactions (per block of 1000):

Transaction is any message, job, action, response, and/or task processed via the Cloud Service. For this
Cloud Service, only messages at line item level, initiated by the Corporate Subscriber and executed by the
Financial Services Institution, are counted.

The subscription of transactions from a Financial Services Institution Subscriber for a Corporate Subscriber is
possible in case the Corporate Subscriber has a corporate base membership.

The creation, implementation within the Cloud Service, or change of any Interface Mapping Rules used to
facilitate the exchange of data between Cloud Service participants are included in the fee for the Cloud
Service.

Implementation of the connection between the Cloud Service and a back-end system, at either a Corporate
Subscriber or Financial Services Institution Subscriber is included in the fee for the Cloud Service.

SAP Multi-Bank Connectivity Supplement enGLOBAL.v.7-2023 Page 2 of 2



