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SAP Digital Payments, base package, and SAP Digital Payments, transaction package 

Supplemental Terms and Conditions 

This Supplement is part of an Agreement between SAP and Customer and applies solely to the SAP Digital 

Payments, base package, and SAP Digital Payments, transaction package Cloud Services. 

1. USAGE METRIC 

1.1. The Usage Metric for the Cloud Services is Transactions. “Transaction” is any message, job, action, response, 

and/or task processed via the Cloud Services. For these Cloud Services, payments, refunds, fetching of 

advices, and registration of credit cards are counted.  

1.2. SAP Digital Payments, base package Cloud Service is provided in blocks of 20,040 Transactions per contract 

year. Additional Transactions are available via subscription to SAP Digital Payments, transaction package 

Cloud Service in blocks of 20,040 Transactions. 

2. ADDITIONAL TERMS 

2.1. SAP Digital Payments, base package Cloud Service includes 1 productive and 1 non-productive tenant. The 

non-productive tenant may only be used for non-productive development and testing. 

2.2. Customer must have a separate agreement with each payment service provider it chooses to integrate with 

using the Cloud Services.  

 


