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Sales Performance Management Solutions, Data Integration Add-On 

Supplemental Terms and Conditions 

This Supplement is part of an Agreement between SAP and Customer and applies solely to the sales performance 

management solutions, data integration add-on Cloud Service. 

1. DEFINITIONS 

1.1. “Capacity Unit” is a ratio of services consumed via the Cloud Service and is calculated as set forth in this 

Supplement. 

1.2. “Capacity Units of Measure” is a block used to measure consumption of Cloud Service. 

1.3. “Capacity Unit Value” is the numerical value assigned to a specific Cloud Service that, when multiplied by the 

number of used Capacity Units of Measure, results in the consumed Capacity Units. 

2. USAGE METRIC 

2.1. The Usage Metric for the Cloud Service is Capacity Units per year. 

2.2. Each Cloud Service capacity service specified in Attachment A has a corresponding Capacity Unit of Measure 

and Capacity Unit Value. To calculate the number of Capacity Units consumed through use of each capacity 

service, the total amount of Capacity Units of Measure used during the year is multiplied by the Capacity Unit 

Value to arrive at the number of Capacity Units consumed by that capacity service. The Storage capacity service 

is calculated based on the average daily use per month, such that the average amount of Storage Capacity Units 

of Measure used daily each month is multiplied by the Capacity Unit Value at the end of each month to determine 

the total number of Capacity Units consumed. Customer may consume Capacity Units up to the total amount 

stated in the Order Form for each year. Unused Capacity Units may not be carried over into any subsequent year. 

` Calculation example: If there was 500,000GB of the Compute capacity service used in one year, the 

resulting consumption would be 500 Capacity Units (i.e., 500,000GB of Compute *  0.001 Capacity Unit 

Value = 500 Capacity Units). 

2.3. Tenant. Tenant means a customer-specific instance of the Cloud Service. The Cloud Service includes 1 

productive tenant and 1 non-productive tenant. The non-productive tenant may only be used for non-productive 

development and testing. 

2.4. User. User is any individual authorized to access the Cloud Service. For this Cloud Service, individuals with unique 

active profiles are counted. Users are based on Capacity Units. For up to 5,000 Capacity Units, 5 Users will be 

included; for 5,001-10,000 Capacity Units, 10 Users will be included, and for over 10,000 Capacity Units, 15 Users 

will be included. Additional Users are available for an additional fee, as per Attachment A. 
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ATTACHMENT A 

to 

Sales Performance Management Solutions, Data Integration Add-On  

Supplemental Terms and Conditions 

 
 

Capacity Service Capacity Units of Measure  
Capacity Unit Value per Unit of 

Measure  

Compute 1 GB 0.001 

Storage (Daily Average Per Month) 1 GB 0.0058 

Traffic Egress  1 GB 0.002 

AI Input Tokens 1 M 1 

AI Output Tokens 1 M 2 

AI Cache Write Tokens 1 M 2 

AI Cache Read Tokens 1 M 0.1 

Additional User 1 User 450 

Additional Non-Productive Tenant 1 Tenant 800 

 
 
 
 
 
 

 


