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SAP Signavio Process Modeler, prestudy option; SAP Signavio Process Collaboration Hub, prestudy
option; SAP Signavio Process Insights and Intelligence, prestudy option; SAP Signavio Process
Transformation Manager, prestudy option

Supplemental Terms and Conditions

This Supplement is part of an Agreement between SAP and Customer and applies solely to SAP Signavio Process

Modeler, prestudy option; SAP Signavio Process Collaboration Hub, prestudy option; SAP Signavio Process
Insights and Intelligence, prestudy option; SAP Signavio Process Transformation Manager, prestudy option (each
individually a “Cloud Service”)

USAGE METRIC

For SAP Signavio Process Modeler, prestudy option, SAP Signavio Process Collaboration Hub, prestudy option
and SAP Signavio Process Transformation Manager, prestudy option the usage metric is User. “User” is any
individual authorized to access the Cloud Service. Such an individual must also qualify as an Authorized User as
defined in the GTC.

For Signavio Process Insights and Intelligence, prestudy option the metric is Record. “Record” is each individual
data object managed via the Cloud Service. For this Cloud Service, the total number of records managed by each
capability, is measured, aggregated and counted. Records managed by the Process Networks Discovery
capability are counted with factor 0.2.

ADDITIONAL TERMS
Definitions

The following Definitions apply for the purpose of the Cloud Service and Definitions stated in the GTC are modified
and supplemented as follows:

“End Customer Consulting Service” means a consulting service with a defined project scope provided by
Customer to End Customer for which Customer uses the Cloud Service as an information technology tool.

“End Customer” means Customer’s customer who has entered into an End Customer Agreement. Customer
itself or its Affiliates may not be an End Customer. Any individual at End Customer may become an Authorized
User to whom Customer grants access authorization to use the Cloud Service if applicable subject to the
provisions outlined below in Section 3.3.

“End Customer Agreement” means an agreement signed by the End Customer with the Customer which covers
the End Customer Consulting Service and includes access and use of the Cloud Service in accordance with the
terms of this Supplement.

“Business Partner’” means a legal entity that requires use of the Cloud Service in connection with Customer’s
and its Affiliates’ provisioning of End Customer Consulting Service, e.g., distributors, service providers and/or
suppliers of Customer and/or its Affiliates.

During the Subscription Term, SAP grants to Customer a non-exclusive and non-transferable right to use the
Cloud Service (including its implementation and configuration), SAP Materials and Documentation solely for
running End Customer Consulting Services in accordance with the Agreement, in particular the terms of the
product-specific Supplement, and the Documentation. Usage of the Cloud Service for Customer's and its
Affiliates’ internal business operations is expressly excluded.

Customer may upload Customer Data of one End Customer to the Cloud Service and may permit Authorized
Users of such End Customer to access and use the following individual Cloud Services of SAP Signavio Process
Collaboration Hub, prestudy option for providing the End Customer Consulting Service subject to the following
terms:

Customer must submit respective request using the applicable form available at
https://workflow.signavio.com/60c3dc606b118b288e0b56c5/cases/start/64779bf1c063ea23c50c5aec
(“Workflow”) and follow the operational conditions as specified therein. The operational conditions published on
the Workflow are based on the legal terms of this Supplement, do not alter them and may be updated by SAP
from time to time; and
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Customer’s upload of Customer Data of only one End Customer to the Cloud Service and End Customer’s access
to the individual Cloud Services is limited to a single term of at least 2 (two) (unless otherwise provided for in
Section 3.3.5) to a maximum of 6 (six) months per one End Customer Consulting Service starting at the delivery
date of the email confirmation by SAP (“Term”); and

During the Term, End Customer’s usage right is restricted to reading and commenting on the content of the End
Customer Consulting Service; and

Upon the expiration of the Term, or after an SAP entity and End Customer have entered into a separate
agreement for SAP Signavio Cloud Services during the Term, and always provided that Customer has deleted
all Customer Data of End Customer, Customer is entitled to reuse the Cloud Service for running another End
Customer Consulting Service (i.e., for Consulting Service provided to its other End Customer, or Consulting
Service with a different project scope provided to the same End Customer).

In accordance with the DPA, Customer as independent Controller remains fully responsible for the arrangement
of rights and obligations with the End Customer in relation to the collection and processing of Personal Data when
providing the End Customer Consulting Service using the Cloud Service.
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