
 

 

Location of SAP Data Centers utilized for        
Cloud Services (Status: September 2018) 
 

SAP operates data centers (DC) or utilizes subcontractors to operate data centers on its behalf around the 

world. The SAP Cloud Services and the data centers used for such services are outlined below. For some 

SAP Cloud Services, a customer can select the data center during the implementation of the service. SAP 

deploys secondary data centers (not listed below) in the region of the primary data center for backup and 

disaster recovery purposes. SAP may open additional data centers, but SAP does not change a customer’s 

selected data center to a data center in an alternate region unless the customer requests SAP to migrate its 

instance to another region. SAP is free to operate new or other data centers and migrate customer instances 

within the region without a customer’s prior consent as long as the technical and organizational measures 

implemented in any new data center are comparable or better to the data center previously used. 
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Region Country DC-Location HANA 
Enter-
prise 
Cloud 

Integrated 
Business 
Planning 

Success 
Factors 

SAP 
Cloud 

Platform 
Ariba 

Americas Canada Toronto ✓  ✓ ✓  

USA Atlanta, GA      

Ashburn, VA ✓  ✓ ✓  

Chandler, AZ   ✓ ✓  

Chicago, IL   ✓   

Elk Grove, IL      

Lynnwood, MA      

Newtown Square, PA  ✓ ✓ ✓  

San Jose, CA     ✓ 

Santa Clara, CA ✓     

Sterling, VA ✓ ✓  ✓  

Waltham, MA      

Brazil Sao Paolo   ✓ ✓  

APJ China Beijing      

Shanghai  ✓ ✓ ✓ ✓ 

Tianjin      

Japan Osaka ✓   ✓  

Tokyo ✓   ✓  

Australia Sydney ✓ ✓ ✓ ✓  

EMEA/ 
MEE 

Germany Biere   ✓   

Frankfurt/Main ✓ ✓    

St. Leon Rot/Walldorf ✓ ✓ ✓ ✓  

Netherlands Amsterdam ✓  ✓ ✓ ✓ 

Rotterdam      

France Paris      

Russia Moscow ✓ ✓ ✓ ✓ ✓ 

MENA United Arab Emirates Dubai   ✓ ✓ ✓ 

Saudi Arabia Riyadh   ✓ ✓ ✓ 
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Region Country DC-Location SAP 
Cloud for 
Customer 

SAP 
Marketing 

Cloud 

Field-
glass Concur 

S/4 HANA 
Cloud 

Americas Canada Toronto  ✓   ✓ 

USA Atlanta, GA      

Ashburn, VA      

Chandler, AZ      

Chicago, IL      

Elk Grove, IL      

Lynnwood, MA    ✓  

Newtown Square, PA ✓     

San Jose, CA   ✓   

Santa Clara, CA      

Sterling, VA  ✓   ✓ 

Waltham, MA      

Brazil Sao Paolo      

APJ China Beijing    ✓  

Shanghai ✓    ✓ 

Tianjin      

Japan Osaka  ✓   ✓ 

Tokyo      

Australia Sydney ✓ ✓   ✓ 

EMEA/ 
MEE 

Germany Biere      

Frankfurt/Main      

St. Leon Rot/Walldorf ✓ ✓   ✓ 

Netherlands Amsterdam   ✓   

Rotterdam      

France Paris    ✓  

Russia Moscow ✓     

MENA United Arab Emirates Dubai ✓     

Saudi Arabia Riyadh      
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© 2018 SAP SE or an SAP affiliate company. All rights reserved. 
No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company. 
 
The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors. 
National product specifications may vary. 
 
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated companies shall not be liable 
for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty statements 
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.  
 
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality 
mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are 
all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation 
to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are 
cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in making purchasing decisions. 
 
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other 
countries. All other product and service names mentioned are the trademarks of their respective companies. See http://www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark 
information and notices. 

 
 


