1.1.

DISASTER RECOVERY SERVICES AND CUSTOMER INVOKED FAILOVER SERVICES
SERVICE DESCRIPTION DOCUMENTATION

AOKYMEHTALNA C ONMUCAHMNEM
YCNYr ABAPUAHOIO BOCCTAHOBIEHUA N YCNYT PESEPBUPOBAHUSA, BbI3bIBAEMbIX
3AKA34YNKOM

The following services apply to Customers that have purchased these optional services, to the extent available, in
connection with its subscription to SAP HANA Enterprise Cloud services, S/4HANA Cloud extended edition, SAP
ERP, private cloud edition, RISE with S/4HANA Cloud, private edition, SAP ERP, private cloud edition, tailored
option, or RISE with S/4HANA Cloud, private edition, tailored option under an applicable Order Form.

Cnepylowie ycnyrm npefgHasHadveHbl Ans 3aka34vnkoB, KOTopble Npuvobpenu aTu OOMONHUTENbHLIE yCryrn (B
AocTynHoM obbeme) coBmMecTHO c¢ nognuckon Ha ycnyru SAP HANA Enterprise Cloud; S/4HANA Cloud,
paclunpeHHbIv Bbinyck; SAP ERP, Bbinyck anst yactHoro obnaka; RISE with S/4HANA Cloud, YacTHbIf Bbinyck,;
SAP ERP, Bbinyck ans YactHoro obnaka, onuus uHaMemuayansHow HacTponku; unu RISE with S/4HANA Cloud,
YaCTHBIN BbIMYCK, COrMacHoO COOTBETCTBYLWEeMY [loroBopy.

DISASTER RECOVERY SERVICES

YCNYrn ABAPUAHOIO BOCCTAHOBJIEHUA
Definitions

Onpepenexus

Definitions used but not defined in this Service Description shall have the meaning ascribed to them in the
agreement under which Customer purchased the services.

TepMuHbI, UcronNb3yeMble B HacTosilwem OnucaHuu YCryr, HO He onpeferneHHble B HEeM, UMEIT 3HayeHue,
npuBegeHHOE AMsi HAX B COrMaLleHum, no KoTopoMy 3akasumk npuobpen ycnyru.

“Disaster” means an event of substantial extent causing significant disruption of the delivery of the Cloud Services
and may include physical damage or destruction, to the SAP data center or Computing Environment. Disasters
can be natural disasters (such as floods, hurricanes, tornadoes or earthquakes) and/or human-induced disasters
(including hazardous material spills, infrastructure failure, and bio- terrorism). A Disaster is typically not limited to
one individual system or landscape but larger parts of an infrastructure.

«ABapusay — 9TO coObITMe 3Ha4MTEeNbHOro MaclwTaba, B pesynbTaTte KOTOPOro MpPOUCXOAST CepbesHble
HapyLleHuns npouecca okasaHust ObnayHbIX yCrnyr 1 KOTOpoe MOXeT MPUBECTU K M3NYECKOMY MOBPEXAEHMIO
Unu paspyLueHuio ueHTpa obpaboTkun gaHHbIX SAP nnu BeluncnutensHol cpegel. K ABapusim MOryT OTHOCUTbLCS
npupofHble 6eAcTeBusa (Takme Kak HaBOOHEHUS, yparaHbl, TOPHAAO W 3eMneTpsiceHus) n/mnn katactpodsl,
BbI3BaHHbIE aHTPOMOreHHbIMU hakTopamm (BKoYas pasnue onacHblx MaTepuarnos, cbou B MHAPACTPYKType U
6uoTteppopmam). OBbIMHO ABapusi He OrpaHU4YMBaETCs OAHOW KOHKPETHOW CUCTeMON unu nangwadtom, a
pacnpocTpaHsieTcst Ha 6onee KpynHble YacTu MHAPPaCTPYKTYpEI.

“Disaster Recovery Services” (or “DR Services” or “DR”) means the disaster recovery service, process,
policies and procedures initiated by SAP that are related to preparing for recovery or continuation of technology or
infrastructure identified in the applicable Order Form as included in the DR Services. DR is not a process to
overcome outages of isolated systems due to hardware or software incidents (i.e., DR is not a substitute or
replacement for System Availability Service Levels).

«Ycnyrn aBapumMHoro BocctaHoBrneHus» (unu «Ycnyrn AB») — ycnyrm, npouecchl, TONUTUKA 1 npoueaypbl
ONs BOCCTaHOBMEHWS Mocne aBapwu, 3anyckaemble SAP 1 kacawowmecs nogroToBKM K BO3OOHOBNEHMIO MIu
NPOAOIMKEHNIO PaboTbl TEXHOMOMMYECKMX UIMU UHAPACTPYKTYPHBLIX CUCTEM, YKa3aHHbIX B COOTBETCTBYHLLEM
[oroeBope u BkNtoYeHHbIX B 06beM Ycnyr AB. Ycnyru AB He npegHasHayeHbl 451 BOCCTAHOBIEHUsT paboThbl
OTAENbHBIX CUCTEM, OTKIMOUYMBLUMXCS B pe3yrnbTaTe NporpaMMHbIX Uy annapaTHbIX MHUMAEHTOB (T. e. Ycnyru
AB He ABNsIOTCA 3aMeHON nnn anbTepHaTMBON YPOBHSA 06CnyxmBaHUs No [JOCTYNHOCTU CUCTEMBI).
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“Short Distance DR’ or “Metro DR” means a Disaster Recovery Service in which SAP uses synchronous
replication (if possible) between primary and failover systems. This typically means that the secondary data center
is less than 50 to 80km away from the primary data center, providing lower cost and smaller RPO but more risk
regarding a local disaster impacting both data centers.’

«BbnuxHee aBapuinHoe BoccTaHoBneHue» unu «AB-MeTtpo» — 370 Ycnyra aBapuiHOro BOCCTaHOBMNEHWS, B
pamkax kotTopor SAP (no BO3MOXXHOCTM) NPOBOAUT CUHXPOHHOE TUPAXXMPOBaHME MeXOY OCHOBHOW 1 pe3epBHON
cucteMoi. OBblYHO 3TO O3HayaeT, YTo BTOpuyHbIM LIO[ HaxogwuTcs Ha paccTosiHum meHblue 50-80 km ot
nepeuyHoro LIOM, 4to nogpasymeBaeT MeHblUMe 3aTpaTbl M MeHblume nokasaTenu LleneBoin Toukm
BOCCTaHOBMNEHUs!, HO BOrbLUMIA PUCK MOCTeOCTBUIA MeCTHOM aBapum ans obomx LIO[.

“Long Distance DR” or “Regional DR” means a Disaster Recovery Service in which SAP uses asynchronous
replication only between primary and failover systems. This typically means that the secondary data center is over
50 to 80km away from the primary data center, to minimize risk of a local disaster affecting both data centers."

«AuctaHunoHHoe AB» unu «PernoHanbHoe AB» — 3710 Ycnyra aBapMMHOrO BOCCTAHOBIIEHMWS, B paMKax
KkoTopot SAP NpoBOAWUT aCMHXPOHHOE TUPAXMPOBAHUE TOSbKO MEXAY OCHOBHOW M pPEe3epBHOM CUCTEMOM.
OO6bIYHO 3TO 03HAYaEeT, YTo BTOopuYHbIM LIJO[ Haxoautcs Ha paccTosiHum 6onblie 50—80 kv oT nepsuyHoro LIO[,
YTOGbI CHU3UTBL PUCK MOCMEACTBUIN MECTHOW aBapum ans oboux LIOM.!

“RPO” (or “Recovery Point Objective”) means the maximum period in which Customer data may be lost due
to a Disaster (i.e. time between last backup or last data replication and point in time a Disaster occurred). RPO
mainly depends on the replication mechanism between primary and failover systems. Synchronous replication
results in RPO=0 but is only applicable for Short Distance DR. Asynchronous replication, typically for Long
Distance DR, will result in RPO=30 minutes.

«LleneBasi To4ka BOCCTaHOBIIEHUA» — MaKCMMasbHbIA Nepuos BPEMEHU, 3a KOTOPLIA AaHHble 3aka3uuka
MOryT ObITb yTepsiHbl BCreAcTBME ABapum (T. €. Bpemsi Mexagy NocrefHUM pe3epBHbIM KOMMPOBAHUEM UMK
TUPaXUPOBaHUEM AaHHbIX U1 MOMeHTOM ABapwun). LieneBasi Touka BOCCTaHOBMEHMS MaBHbIM 06pa3oM 3aBUCUT
OT MexaHu3Ma TUPaXMPOBaHUS MeEXAY OCHOBHOW W pe3epBHON cucTeMamMu. CUHXPOHHOE TUpaXupoBaHUe
o3HavaeT, yTo LleneBas To4ka BoccTaHoBMeHUA = 0, HO NPUMEHUMO ToNbKO Ansa brvkHero AB. ACUHXPOHHOE
TUpaxupoBaHue, oOblMHO npuMeHsieMoe Ans  [OuctaHumoHHoro AB, o3HavaeT, uyto LleneBasi Touka
BOCCTaHoBIEHNS = 30 MUHYT.

“RTO” (or “Recovery Time Objective”) means the duration of time in which the PRD is unavailable in the event
of a Disaster (i.e. time between a Disaster and point in time the systems are availableagain).

«LleneBoe Bpemsi BOCCTaHOBMEHUA» — BpeMs HeAoCTYNHOCTU [poayKTUBHOW BbIMMCIIMTENbHON cpedbl B
cnyyae ABapuu (T. e. BpeMs mexay ABapuelrt 1 MOMEHTOM BOCCTaHOBIEHNS paboTbl CUCTEM).

" Unless otherwise indicated herein, the distances/regions and conditions can be different if a hyperscale service such as Amazon Web
Services, Microsoft Azure or Google Cloud is used to provision the Cloud Service. See https://aws.amazon.com/compliance/data-
center/data-centers/, https://azure.microsoft.com/global-infrastructure or https://cloud.google.com/compute/docs/regions-zones/ for
additional information.

" Ecnu He ykasaHo MHOE, TO B TeX Criyyasix, korga Ansi npepoctasnieHus O6nayHoi ycnyru ucnonb3yercs runepmaclutabupyemas
cnyx6a, Hanpumep Amazon Web Services, Microsoft Azure nnu Google Cloud, paccTosiHusi/pervoHbl U yCnoBUst MOryT oTnuyatees. Ons
nony4eHus OOMONHUTENBHON nHdopMaunm cMm. https://aws.amazon.com/compliance/data-center/data-centers/,
https://azure.microsoft.com/global-infrastructure nnwu https://cloud.google.com/compute/docs/regions-zones/.
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1.2. If purchased by Customer, SAP will provide Disaster Recovery Services as outlined herein for PRD systems, and
for HEC Services and Tailored Option Services, specifically for those PRD systems indicated in the System Set-
Up Table of Customer’s Order Form. SAP’s provisions of the DR Services are contingent upon Customer fulfilling
certain prerequisites and conditions. SAP shall be excused from its DR Services obligations to the extent (and for
the duration during which) Customer fails to fulfill any of the following pre-requisites and such failure prevents SAP
from performing the applicable DR Services:

B cnyuyae npuobpeteHnsa 3akasumkom SAP npegocTtaBnsieT Ycnyrn aBapviHOro BOCCTAHOBIIEHWS MO YCNOBUAM
HacTosero cornawenunsa ans MNpoaykTuBHbLIX BblUMCNUTENbHBIX cped u ana Yenyr HEC mn Yenyr ¢ onuumen
WHOMBMAYaNbHOW HACTPOMKK, a8 KOHKPETHO Anst Tex MNpoayKTUBHBLIX BbIMUCIIUTENBHLIX Cpesd, KOTOpble yKa3aHbl B
Tabnuue HacTpoviku cuctembl B [loroBope 3akasuuvka. Npenoctaenenve Ycnyr AB SAP 3aBUCUT OT UCMOMHEHNS
3aka3uymMkoM onpefeneHHbiX npeaBapuUTenbHbIX YCNoBuiA W nonoxeHun. SAP ocBoGoxpaetcs OT CBOMX
o6s13aTenbCTB No Ycnyram AB B TOM o6beMe (M Ha Takol CPOK), B KOTOPOM 3aKa3uuk He BbIMOSHSAET fobble 13
cnepyroLmMX Npeanockinok U Takoe HeBbinonHeHne melwaeT SAP okasbiBaTb cooTBeTCTBYOWME Yenyrun AB:

1.2.1.  The applicable components are technically used as provided by SAP; any custom or third party developments or
modifications affecting applicable components are not covered (excluding development/modifications done in
ABAP only systems using SAP ABAP standard development tools, and excluding any third party products
embedded in the SAP software).

CooTBEeTCTBYIOLLIME KOMMOHEHTbI TEXHUYECKM WCMONb3ylTCA B BuAe, Mony4eHHoM OT SAP; Hukakve
VWHOMBUAYamNbHbIE WM CTOPOHHWE pas3paboTkM u moaudukaumu, 3aTparvBalolimMe 3TU KOMMOHEHTbI, He
OXBaTblBalOTCS (3@ WCKMYeHMeM paspaboTok/mogoudmkaumii, npou3BoAMMbIX B cuctemax ABAP ¢
MCMONb30BaHWEM CTaHAAPTHBIX MHCTPYMEHTOB pa3paboTku SAP ABAP, n npogyKToB TPETbWX MWL, BCTPOEHHbIX
B NporpamMmmHoe obecnevenne SAP).

1.2.2. The applicable systems stay within boundaries regarding size and layout as set forth in the Agreement.
MpuMeHUMBbIE CUCTEMbI OCTaOTCH B pamMmKax paaMepoB 1 chopmata, NpeaycMoTpeHHbIX B CornatueHmu.

1.2.3. Interfaces in DR scope are limited to interfaces/protocols supported by SAP systems out of the box (e. g. RFC,
web service calls, Flat Files, XML and IDocs) for components located in the data center. Any interfaces that
require additional solutions or components within the Computing Environment, as well as external connectivity,
are outside of the DR Services scope.

CocTaB umHTepdencoB B obbeme Ycnyr AB orpaHudeH uHTepdercamu/npoTokonamu, noaaepxmBaemMbiMu
cuctemamm SAP B rotoBom Buae (Hanpumep RFC, Bbi3oBbl BEG-cepBucoB, nnockue dannbl, XML n IDOC) ans
paboTbl ¢ KOMNOHeHTamu, pa3MeLleHHbiMmn B LJOL. JTiobble nHTepdelickl, koTopble TPeOyoT AONOMHUTENBHbBIX
peLueHn nMnn KOMMOHEHTOB B BblumcnunTenbHOM cpefe, a Tawkke BO3MOXHOCTU MOAKMIOYEHUS K BHELLUHWM
YCTPOWNCTBaM M cucteMam, He BXoasT B 06bem Yenyr AB.

1.2.4.  All repositories containing Customer Data that need to be replicated to the DR site are databases; otherwise,
RPO times can be substantially longer, thus does not fall under the definition of standard DR Services.

Bce xpanvnuwa gaHHbiX, cogepxalwime [JaHHble 3akasuuka, koTopble TpebyeTcsi ckonvpoBaTb Ha canT AB,
aBnsATca 6asamm AaHHbIX, B MPOTUBHOM cryyae LlenesBas Touyka BOCCTAHOBMIEHWS MOXET OKasaTbCs
3HauUMTENbLHO Adarnblue 1 Takum 06pa3om BbinagaeT U3 onpeaeneHns ctaHaapTHeIx Yenyr AB.

1.3. For HEC Services and Tailored Option Services, the DR Services RTO/RPO options are set forth in the table
below. Generally, the standard RTO is 12 hours, but RTO of 4 hours may be available for defined scenarios if
agreed by the parties in the Order Form. For HEC Services and Tailored Option Services, the DR Services option
purchased for the respective components is stated in the relevant column of the System Set-Up Table in the Order
Form via the applicable designation set forth in the table below.

Ona Ycnyr HEC w Ycnyr ¢ onuuen uvHOVBMAYanbHOW HACTpOWku onuum LleneBoro BpemeHu
BOCCTaHoBneHus/LieneBon To4kmn BoccTaHoBneHus Yenyr AB ykasaHbl B Tabnuue Huke. B uenom ctaHgapTHoe
LleneBoe Bpemsi BOCCTaHOBNEHUSA cocTaBnsieT 12 yacoB, HO ANs1 HEKOTOPbIX CLEeHapueB BO3MOXHO Llenesoe
BpeMS BOCCTaHOBMEHWS, paBHOe 4 yacaMm, Npu ycrnoBuu cornacusi ctopoH no fdorosopy. Onumsa Ycnyr AB ans
Yenyr HEC wn Ycnyr ¢ onumen wvHAMBUAOYanbHOW HACTPOMKW, npuobpetaemas Ans COOTBETCTBYHOLLMX
KOMMOHEHTOB, yKasaHa B OTAeNbHOM cTonbue Tabnuubl HAacTPOWKM cucTembl B [loroBope, u ComyTCTBylOLLEe
obo3HaveHne nNpuBoanNTCA B Tabnuue Huxe.
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1.4.

1.5.

1.6.

DR designation in Order Form RTO RPO

O6o3HayeHue AB e [Jozoeope Leneeoe epemsi | Lljennegasi moyka
80ccmaHo8J/1eHUs1 | 0cCMaHOo8/IeHUs

Blank none none

lycmo Hem Hem

DR_12h_30 12h 30 min

DR_12h_30 124 30 MuH

DR_4h_30 4h 30 min

DR _4h_30 44 30 MuH

DR_12h_0 12h 0 min

DR _12h_0 124 0 MuH

DR_4h_0 4h 0 min

DR 4h_0 4y 0 MuH

If Customer purchased DR Services based on Long Distance and Short Distance designations, please see
Section 1.8 below.

Ecnu 3akasumk npuobpen ycnyru ABapuAHOrO BOCCTAHOBIEHMSI cOrnacHo o6o03HadeHusmM BrivkHero u
OuncTtaHumoHHoro AB, cM. nyHKT 1,8 Huxe.

If Customer has purchased the optional Disaster Recovery services for RISE with S/4HANA Cloud, private edition,
SAP ERRP, private cloud edition, or S/4HANA Cloud, extended edition, the RTO is 12 hours and RPO is 30 minutes
for Long Distance DR and for Short Distance DR, the RTO is 12 hours and the RPO is 0 minutes. For Google
Cloud and Microsoft Azure, Short Distance DR is only available in selected regions. If Customer has purchased
the optional SAP S/4HANA Cloud, 4 hour recovery time objective, private edition or SAP ERP, 4 hour recovery
time objective, private cloud edition, the RTO is 4 hours (instead of 12 hours) and the RPO remains unchanged
as indicated in this section.

Ecnu 3akasuuk npuobpen gononHuTenbHble ycnyrm AsapuiiHoro BocctaHoBnenuns ans RISE with S/4AHANA
Cloud, yacTHbIfn Bbinyck, SAP ERP, Bbinyck ans yactHoro obnaka, unu S/4AHANA Cloud, paclumpeHHbIi BbInyck,
To Ans OuctaHumoHHoro AB LleneBoe Bpemsi BoccTaHOBreHUs cocTaBnsieT 12 yacoB, a LleneBas Touka
BoccTaHoBneHuss — 30 MUHyT, Toraa kak ans bnuwkHero AB LieneBoe BpeMsi BOCCTaHOBIEHUS TakXKe COCTaBrsieT
12 yacos, a LleneBasi Touka BoccTaHoBneHns — 0 muHyT. [Ansa Google Cloud n Microsoft Azure BnvxHee AB
OOCTYNHO TOMbKO B OTAEMbHbIX pernoHax. Ecnu 3akasunk npuobpen OOMOMHUTENbHOE LENeBoe Bpems
BOCCTaHOBIEHUs], paBHoe 4 yacam, onst SAP S/4HANA Cloud, 4acTHbI BbIMyCK, UK OOMOSNTHUTENBHOE LieneBoe
BpeMsl BOCCTaHOBMeHUs, paBHoe 4 yacam, ans SAP ERP, Bbinyck gns vactHoro obnaka, LleneBoe Bpewms
BOCCTaHOBNEHUs1 cocTaBnsieT 4 yaca (BMecto 12 yacoB), a LleneBas Touyka BOCCTaHOBMEHWUsi ocTaeTcs 6e3
M3MEHEHUN, KaK yKadaHO B 3TOM MyHKTE.

Performance characteristics and System Availability may be reduced while operating under DR Services failover
(the System Availability Service Level will not be lower than 95%).

Pabouve xapaktepucTukum u [JOCTYNHOCTb CMUCTEMbI MOIYT CHU3UTLCSI B CBSI3U C MEPEXOLOM Ha pe3epBHble
cuctembl B pamkax Yenyr AB (YpoBeHb o6cnymBaHust no [JOCTynmHOCTM cucteMbl He ynaget Huke 95 %).

Other DR services are not in the scope of SAP’s standard DR Services. For HEC Services and Tailored
Option Services, if requested by the Customer, such additional DR Services (“Additional DR Services”) would
need to go through a further DR assessment based on Customer architecture and requirements. Details on the
implementation of any such Additional DR Services would be agreed upon with Customer, including revised
estimated failover times and maximum data loss, and the parties would mutually agree to the applicable RPO and
RTO for such Additional DR Services as result of the implementation in a Change Request or an amendment to
the Order Form. As part of this process, SAP would use reasonable efforts to bring RPO/RTO for the System
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Setup as defined in the Order Form in a similar range as for the defined packages. These Additional DR Services
are not available for S/4HANA Cloud, extended edition, SAP ERP, private cloud edition, and RISE with S/4AHANA
Cloud, private edition.

MNpouune ycnyru AB He BxoasaT B o6beM ctaHpaapTHbix Yenyr AB SAP. [ina Ycnyr HEC un Ycnyr ¢ onuven
VHAVBUAYanNbHON HacCTPOWKM no 3anpocy 3akasymka Takve [ononHuTtenbHble ycnyrn AB («[dononHuTenbHble
ycnyrm AB») mMoryT noasepratbCsi JOMOMHUTENbHON oueHke AB, NpoBOAMMOW Ha OCHOBAHWWM apXWUTEKTYpbl U
notpebHocTen 3akasuuka. MogpobHble nomnoxeHus o6 okasaHuu Takux JononHuTenbHbIX ycnyr AB OyayT
corfnacoBsaHbl ¢ 3aka3ymkom, B TOM Yncrie OBHOBMEHHbIE pacyeTHble CPOKN MEPEXOA0B Ha pPe3epBHble CUCTEMBI
M MakcumanbHble O00beMbl MOTEepPb [aHHbIX; CTOPOHbl TakkKe B [OBYCTOPOHHEM MOpsigke cornacyloT
COOTBETCTBYIOLME nokasaTenu Lleneson To4kn BOCCTaHOBMNEHWs U Llenesoro BpemeHn BOCCTaHOBNEHNS AN
Takux JononHuTenbHbIX ycnyr AB, nameHuBlnecs B pe3ynbTaTe BbINONHEHWS 3anpoca Ha U3MeHeHue Wnu
pononHeHus k forosBopy. B pamkax atoro nmpouecca SAP npunoxut pasyMHble ycunus Ansi Toro, 4ToObl
nokasatenu Lieneson Toukn BoccTaHoBneHUst u LieneBoro BpeMeHn BOCCTaHOBIEHUS A1 HACTPOWMKN CUCTEMBI,
onvcaHHon B [oroBope, HaxoAunuMcb B TOM e [AManas3oHe, Y4TO W AONs YTBEPXOEHHbIX NakeToB. JTK
HononHuTenbHble yenyrn AB HegocTynHel ans S/4HANA Cloud, pacwmpeHHbin Beinyck, SAP ERP, Beinyck ans
YacTHoro obnaka, u RISE with S/4HANA Cloud, YacTHbIN BbINyck.

1.7. Regular DR Testing. SAP offers one annual DR failover-test as part of the DR Services to test the DR Services.
SAP shall promptly re-perform any DR recovery tests that fail to achieve the applicable standards and report any
failures to Customer. For DR Services readiness, Customer will fulfill its infrastructure and business preparation
as set forth in the Order Form, and as may be further mutually agreed between the parties in a Change
Request or amendment to the Order Form. Customer business continuity objectives may require additional
Customer efforts in addition to and beyond the scope of the Cloud Services and/or DR Services hereunder. Each
Disaster Recovery Service implementation requires Customer’s testing and causes additional Agreed Downtimes.
The System Availability calculation for the affected month(s) shall exclude these additional Agreed Downtimes.

PerynsapHoe TtectupoBaHue AB. B pamkax Ycnyr AB SAP npepnaraet oouH eXerogHbli TECT Pe3epBHbIX
cuctem ans AB B Lensix npoBepku aTux Ycnyr. SAP 06s3yeTcs HesameanmuTenbHO NPOBECTU NMOBTOPHLIA TeCT
npoueayp AB, KoTopble nMokasanu pesynbTaThl HKe NpUeMnemMblX CTaHAapTOB, a TakkKe YBeAOMUTb 3akasvuka
0 TakuMx HeyAdaudHblx pesynbratax. B uensax obecnevenns rotoBHocTM Ycnyr AB 3akasuvk ocyljecTenser
NoAroTOBKY CBOEW MHAPAacTPyKTypbl U Bu3Hec-cpeabl B COOTBETCTBUM C [1oroBopoM u MHbIMK TpeboBaHWsMM,
KOTOpble CTOPOHbI MOTYT B ABYCTOPOHHEM MOPsAKe CcornacoBaTb B pamkax 3anpoca Ha W3MEHeHuWe wnu
nocpeacTBOM nonpasok k [loroBopy. 3agayn obecneveHusi HenpepbIBHOCTY BM3Hec-npoLeccoB 3akasyuka moryT
noTpeboBaTb CO CTOPOHbLI 3aka3uynka AOMONHMTENbHbLIX PaboT, BLIXOAALWMX 33 paMkn o6bema OnMcbiBAaeMbIX
3necb ObnauHbix yenyr u/vnmn Yenyr AB. BHegpeHue kaxaoi Ycnyrm aBapuiiHOrO BOCCTaHOBMEHUSI TpebyeT
TECTMPOBaHMSA CO CTOPOHbl 3akasumka M BegeT K AononHutenbHbiM CornacoBaHHbIM MNPOCTOSIM. Takue
pononHuTenebHble CornacoBaHHble MPOCTOM He y4yuTbiBalOTCA Mpu pacyvete [OCTYMHOCTM CUCTEMbI 3a
3aTPOHYTble MecsLbl.

1.8. For DR Services purchased based on Short Distance and Long Distance options:
Ons Ycnyr AB, npuo6peTeHHbIX cornacHo bnwxkHen u JucTaHUMOHHOM onumsam:

The relevant parameters depend on the chosen DR layout (Short Distance DR/ Long Distance DR)*, the database
platform used, and the adherence to above listed conditions for standard DR Services. The predefined parameters
for these standard DR Services are set forth below.

CooTBeTCTBYHOLIMNE MapameTpbl 3aBUCAT OT BbiOpaHHOW cxeMbl AB (BnwkHee AB/OuctaHumoHHoe AB)*,
ncnonb3yemon nnatgopmbl 6asbl AaHHbIX U BbINOSIHEHUS BbilleyKa3aHHbIX YCNOBWI cTaHaapTHbIX Ycnyr AB.
Ona Takux ctaHaapTHeIX Yenyr AB ycTaHaBnuBaloTca npeaBapuTenbHO onpeensiemMble 3Ha4eH sl napameTpos,
NpUBEAEHHbIE HUXE.

*For S/4HANA Cloud, extended edition, the DR layout is Long Distance DR unless Long Distance DR is not
available in the region of the applicable data center. In such event, Short Distance DR will be provided.

*Ona S/4HANA Cloud, paclumpeHHbI BbINycK, ucnonbdyetca OuctaHumMoHHoe AB, 3a UCKMYEHMEM Cry4vaes,
koraa OucrtaHumoHHoe AB HepgocTynHo B pernoHe cootBeTcTBytowlero LIO. B atom cnyyae npegocraensetcs
BrnumxHee AB.

DR and CIF Service Description for SAP HANA Enterprise Cloud; S/4HANA Cloud extended edition; RISE with SAP S/4HANA
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Short Distance DR (Metro DR)

BbnuxHee asapuliHoe
eoccmaHoesieHue (AB-Mempo)

Long Distance DR (Regional
DR)

AducmaHyuoHHoe agapuliHoe
eoccmaHoeJieHue
(PeauoHansHoe AB)

Database: SAP HANA

Ba3za daHHbIx: SAP HANA

Single Node): RTO=12hrs;
RPO=30mins

Multi Node®@: RTO=12hrs;
RPO=0hrs
OduH y3en"): Llenesoe epems

goccmaHoerneHusi = 12 yacos; Llenesasi
moyka eoccmaHosneHusi = 30 MUuHym

Heckornbko y3nos?: Llenesoe epems
goccmarosieHus = 12 yacos;

Llenesasi moyka soccmaHossieHuss = 0 4

RTO=12hrs; RPO=30mins

Lienesoe spems
soccmaHossieHus1 = 12 4acos;
Llenesasi mouyka
goccmaHoerieHus = 30 MuHym

Database: Sybase ASE

basa 0aHHbIX: Sybase ASE

RTO=12hrs; RPO=30mins®

Llenesoe spems soccmaHoeneHuss = 12
yacos; Llenesasi moyka
goccmarosrneHus = 30 muHym(

RTO=12hrs; RPO=30mins

Lienesoe spemsi
soccmaHosrieHusi = 12 yacos;
Llenesasi moyka

1.9.

goccmaHoerieHus = 30 MuHym

(M HANA Single Node: describes a configuration, where the HANA database system resides on one single server
node.

(M OpguH yaen HANA: koHdurypaumsi, B KoTopoi cuctema 6asbl AaHHbIx HANA pasMelieHa Ha 0JHOM CepBEpHOM
yane.

) HANA Multi Node (or HANA Scale Out System): describes a HANA database system that is installed on more
than one host but identified by a single system ID (SID). It is perceived as one unit from the perspective of the
administrator, who can install, update, start up, shut down, or backup the system as awhole.

@) Heckonbko yanos HANA (unu macwrtabupyemas cuctema HANA): cuctema 6asbl gaHHbix HANA,
ycTaHoBrneHHas 6onee Yem Ha OAWH XOCT, HO naeHTUdKULMpyemas ogHum ua. cuctemsol (SID). C Toukn 3peHns
agMMHUCTpaTopa Takasi cMcTeMa BOCNPUHMMAETCsl Kak OfHa eduHuua, ONnsi KOTOPoW ycTaHoBKa, 0GHOBIEHME,
3anyck, OCTaHOB UMW pe3epBHOE KOMMPOBaHWE BbIMOMHATCA Kak AN €AMHOro Liernoro.

() Sybase ASE database replication is currently not supported in continuous mode, which would be the
prerequisite for an RPO of 0. If such feature becomes available and the respective systems are updated to that
new version and successfully tested, both parties will at that time agree on a modified RPO of 0 hours via a
Change Request or amendment to Order Form without additional service charge.

() KonnposaHue 6asbl AaHHbIX Sybase ASE B HacTosiLee Bpemst He NMOoAAEpKUBAETCSA B HEMPEPbLIBHOM PEXuME,
yto GygeT npenBapuTenbHbIM ycrioBveM ans Llenesoi Toukn BoccTaHosnenus = 0. Ecnu Takas dyHKums
CTaHOBMTCA [OOCTYNHa, a COOTBETCTBYHOLUME CUCTEMbI OBHOBMEHbl [0 MOCnedHen Bepcuu U YCMeLwlHo
NpOTECTMPOBaHbI, TO CTOPOHbI B Mopsiake 3anpoca Ha M3MEHEeHWe Wnu nornpaBok K [JoroBopy cornacyot
M3MEHEeHHbI nokasaTenb Llenesoit ToukmM BOCCTaHOBMEHMs, paBHbi 0 yacos, 6e3 J4oMOMHUTENbHOM NnaTbl 3a

ycnyry.
Disaster Recovery Services for SAP Content Server.
Ycnyru aBapunHoro BocctaHoBneHus anst SAP Content Server.

DR Services for SAP Content Server (“CSDR”) is an optional service available only for HEC Services and Tailored
Option Services only. If purchased by Customer, SAP will provide DR Services for SAP Content Server with an

DR and CIF Service Description for SAP HANA Enterprise Cloud; S/4HANA Cloud extended edition; RISE with SAP S/4HANA
Cloud, private edition; SAP ERP, private cloud edition; RISE with SAP S/4HANA Cloud, private edition, tailored option; and
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RTO of 12 hours and an RPO of 90 minutes. CSDR is stated in the relevant column of the System Set-Up Table
in the Order Form using the CSDR designation DR_12h_90.

Ycnyrn AB gna SAP Content Server («CSDR») — 3T0 Heobs3aTenbHble YCnyru, OCTYMNHbIE TONbKO Ans Ycnyr
HEC v Ycnyr ¢ onunew nHaMBuayanbHOW HacTpoiikn. B cnyyae npuobpeTtenns 3akasumkom SAP npegocTtaBuT
Ycnyrm AB anst SAP Content Server ¢ LleneBbiM BpemeHeM BoccTaHoBnenust (RTO), paBHbiM 12 yacam, un
LleneBoi Toukon BocctaHoBneHus (RPO), pasHon 90 muHyT. Ycnyrn CSDR yka3biBatoTCsi B COOTBETCTBYHOLLIEM
cton6ue Tabnuubl HacTporiku cucTembl B [loroBope ¢ ucrnonb3oBaHnem o603HadeHust DR_12h_90.

For DR Services purchased based on Short Distance and Long Distance options:

Ona Yenyr AB, npuobpeTeHHbIX cornacHo bnvkHen n AncTaHUMOHHON onumam:

Short Distance DR (Metro DR) | Long Distance DR (Regional DR)

BnuxHee asapuliHoe HucmaHyuorHoe asapuliHoe
eoccmaHoesieHue (AB-Mempo) | eoccmaHoeneHue (PezuoHanbsHoe AB)

Database: SAP MaxDB () RTO=12hours; RPO=90mins RTO=12hours; RPO=90mins

Basza OaHHbix: SAP MaxDB () | Lleneeoe spemsi Llenesoe spemsi soccmaHo8ieHuUs1 =
goccmaHoerneHusi = 12 yacos; 12 yacos; Llenesasi moyka
Llenesasi moyka goccmaHosneHus = 90 MuHym

soccmaHoeneHus = 90 MuHym

() SAP Content Server is only available with the SAP MaxDB database.
(M SAP Content Server gocTyneH Tonbko ¢ 6asoin gaHHbIx SAP MaxDB.

2, OPTIONAL CUSTOMER INVOKED FAILOVER (“CIF”) SERVICES FOR HEC SERVICES AND TAILORED
OPTION SERVICES

OOMNOJTHUTENBbHBIE YCITYTU PESEPBUPOBAHUA, BbI3bIBAEMOIO 3AKA34YUKOM («CIF»), ANA
YCNYr HEC U YCNYT C ONUWEA MHAUBUAYAINIbHOW HACTPOWKU

CIF services is an optional service available only for HEC Services and Tailored Option Services which can be
agreed between SAP and Customer for certain components as set forth in the System Set-Up Table of the Order
Form in addition to DR Services (DR Services is a pre-requisite for CIF services). For components for which
Customer purchases CIF services, Customer may initiate the failover/failback between the primary data center
and secondary data center (normally used for DR Services) without the occurrence of a Disaster.

Yenyrm CIF — 3710 gononHuTenbHasi BO3MOXHOCTb, AOCTynHast Tonbko ans Ycenyr HEC v Yenyr ¢ onuumen
WHAMBUAYaNbHOW HacTpomnku, kotopyto SAP 1 3akasymk MOryT cornacoBaTtb AN OnpeaeneHHbIX KOMMNOHEHTOB,
Kak ykaszaHo B Tabnuvue HacTpoliku cuctembl B [loroBope, B AononHeHune k Ycnyram AB (Ycnyru AB siBnstoTcs
obsasarenbHbiM TpeboBaHneM ans ycnyr CIF). [1ns KoMNoHeHTOoB, ANst KOTopbIX 3aka3umk npuobpen ycnyru CIF,
3aka34nk MOXeT aKTMBMPOBaTbL pe3epBUpOBaHNEe/BOCCTaHOBNEHNE Mexay OcHOBHbIM LIO[] n BcnomoraTenbHbIM
Lo (o6bivHO ncnonbdyembiMm ans Ycnyr AB) 6e3 BO3HUMKHOBEHUSA ABapuu.

The respective components for which CIF services is purchased will be marked with the “CIF” designation
appended to the DR designation in the System Set-up Table. By way of example, a CIF services designation of
“DR_12h_0_CIF” means that Customer may invoke CIF services without the occurrence of a Disaster for that
component and for which the agreed upon DR Services has an RTO of 12 hours and an RPO of 0 minutes.

CooTBeTcTBYyOLME KOMMNOHEHTHI, ANt KOTOpbIX NpuobpeTatotes yenyrmn CIF, nomevatotcs o6o3HaveHmem «CIF»,
nobaBneHHbIM K 0603HayveHuio AB B Tabnuue HacTpoiiku cuctembl. Hanpumep, obosHauvenue ycnyr CIF
«DR_12h_0_CIF» o3HavaeT, 4yto 3aka3umMk MoXeT WHuummpoBatb ycnyrm CIF gnsi aToro KomnoHeHTa 6e3
BO3HVMKHOBEHUST ABapum M 4YTO cOrmacoBaHHble Ycryrm AB ans aToro KoMmnoHeHTa umetoT Llenesoe Bpemsi
BOCCTaHOBMNEHWs1, paBHoe 12 yacam, u LieneByto Touky BOCCTaHOBMEHUS, paBHyt0 0 MUHYT.

CIF services is only available for select configurations and data centers. Pre-requisites, technical requirements
and scenarios for which CIF services can apply depend on the concrete technical solution for the DR Services
and are described in additional documentation.

DR and CIF Service Description for SAP HANA Enterprise Cloud; S/4HANA Cloud extended edition; RISE with SAP S/4HANA
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Yenyrmn CIF gocTynHbl TONbKO Ans n3dpaHHbix koHdurypauui n LLOL. MNpeanockbinkm, TexHnyeckne TpeboBaHmst
1 cueHapuu, kK koTopbiM ycnyru CIF HenpuMeHnMBbI, 3aBUCAT OT KOHKPETHOIO TEXHUYECKOro peLleHns ans Ycnyru
AB 1 onucaHbl B 4ONOMNHUTENbHbIX AOKYyMEHTaX.

For clarity, performance characteristics and System Availability may be reduced while operating under CIF
services (the System Availability Service Level will not be lower than 95%).

Bo nsbexaHne comHeHuUi NosicHsAeTCs, Y4To paboyne xapakTepucTukmn n [JoCcTynHOCTb CUCTEMbI MOTYT CHU3UTBLCSA
B CBSI3M C NepexodoM Ha pesepBHble cuctembl B pamkax ycnyr CIF (YpoBeHb o6cnyxumBaHusi no JoCTynHOCTM
cuctembl He ynageT Huke 95 %).

DR and CIF Service Description for SAP HANA Enterprise Cloud; S/4HANA Cloud extended edition; RISE with SAP S/4HANA
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