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FIVE CATEGORIES: For avoidance of doubt, all of the tasks and services itemized in this Roles & Responsibilities document are provided as a catalog of services. However, the relevance and
necessity of each individual task or service will be unique to each customer's Computing Environment. Customers are responsible to review and analyze these tasks and make the selection of

such tasks/services in collaboration with an SAP Cloud Architect Advisor ("CAA"), with a SAP Client Delivery Manager ("CDM"), or with the Private Cloud customer center team. Additionally, the
availability of a specific service may also be limited for sandbox or other test environments.

All tasks/services that are included as part of the Standard Services, covered by the Service

Fee and performed by SAP? as applicable to customer. Some services can be ordered as

part of a "Bundled Service"?

Standard Services

Optional Services: these tasks/services are not covered in the Standard Services, and are
not and cannot be covered by the Packaged Services®. These tasks/services

* may be elected by customer,
Optional Services « are subject to additional service fees,

« must be specifically contracted for and itemized in the customer’s contract (original
contract or via a change request), and

« can only be performed by SAP?.

Additional Service: Include one-off tasks/services which are not covered by Standard,
Optional and/or Packaged Services™.
These tasks/services

* may be elected by customer,

« are subject to additional service fees and

« can only be performed by SAP?.

Additional Service

Packaged Services": Include tasks/services that a customer can perform, but the customer
may elect to have SAP?to deliver. Needs to be performed by customer if applicable and if a
Packaged Service is not used. Packaged Services are subject to additional service fees as
agreed in a customer’s contract.

Packaged Services
(Formerly: SAP Cloud Application Services ("CAS") available at
additional charge. Needs to be performed by customer if

applicable and if the SAP CAS Service is not used.)

Excluded Tasks are those tasks/services that can only be performed by the customer and
are excluded from Standard Services, Optional Services, Additional Services and/or
Packaged Services®.

Excluded Tasks

*Packaged Services is a category of supplementary services identified as "Packaged Services" in this document. Packaged Services are subject to additional service fees as agreed in a
customer’s contract. Packaged Services excludes all services involving the extension, reduction, or change of the customer's existing landscape, e.g. provisioning additional infrastructure
resources. SAP may provide Packaged Services in either proactive or reactive mode. For SAP to provide services in a reactive mode, the customer is required to submit Packaged Services
service requests to SAP via the ticketing/service request system made available to customer for such purpose.

2 The term “SAP” when used herein refers to SAP as defined in the customer Order Form, and means either SAP or the relevant SAP third party provider or subcontractor.

Not all tasks or services listed in the R&R are relevant to all customer environments. Infrastructure related services may be different depending on deployed infrastructure platform (e.g.
Hyperscaler). Certain tasks or services may not be available from SAP or certain SAP third party providers, and may not be available in certain regions. The availability of a specific service may
also depend on characteristics of the specific customer situation (e. g. system size, solution scope etc.) and must be individually checked and confirmed with an SAP Cloud Architect Advisor
("CAA"), an SAP Client Delivery Manager ("CDM"), or with the Private Cloud customer center team.

All tasks and work efforts not purchased by customer or not provided SAP as part of the standard service but applicable to customer and its Computing Environment are the responsibility of
customer.

The PDF version of this Roles & Responsibilities document made available by SAP at https://www.sap.com/about/agreements/policies/hec-services.html at is the Documentation of record.
Customer acknowledges that a non-pdf version of this Roles & Responsibilities document may be made available for task analysis, task planning and overall customer task management
purposes, but such version shall not be considered Documentation.

3 A"Bundled Service" comprises multiple related Standard Services/tasks that are performed sequentially or in parallel to accommodate a maintenance activity in the same timeframe and
optimize the ordering and execution. The availability of Bundled Services is indicated in the Service Request Application/SAP for Me.
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SAP Cloud ERP Private, tailored option

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on
an > :

SAP ERP, private cloud edition, tailored option ROLES AND RESPONSIBILITIES w.sap. for use terms,  or restrictions related to this
material.
RISE with SAP S/4HANA Cloud, private edition, tailored option
Row Identifier Task Responsibility Remarks. Package Pacc:jge Delivery by Ordering Information
2 Account s . L .
3 ‘Conduct Delivery and Operations Kick-Of a a H Auto-deliverable, no request required.
-Review Support Manual
SM_t101 -Landscape Review and Scope Alignment 2
Detailed Engagement and Operations Review
Z Capacity Management Review: Provide data via report and/or self-service reporting taol a a H "Auto-Geliverable, no request required.
for review of systems within landscape, monitoring, and reporting of resource usage
SM_1102 (e.0. storage capacity, memory and CPU) to prevent operational issues. Review need d
for service changes and extensions based on technical resource consumption trends.
El Capacity Management Planning: Provide periodic capacity pian based on technical a a H ‘Auto-deliverable, no request required.
- capacity i
5 |ow 108 ‘System outage notification and escalation management . Handiing of criical service Situalions aiming (o bring the service back o targeted quality and standards. Provide Root Cause |/a a H "Auto-eliverable, no request required.
= | Analysis (RCA) for production only.
7 Senvice Performance Review and Report — Periodic a a H ‘Auto-deliverable, no request required.
SM_1105 - Provide review and suggestions if a high volume of support requests occurs, a
- Service availability and KPIs
8 Service Reauest ~Technical Support B B -
9 Service Request Management ‘Change Requests (CR) or Change Orders are subject (0 the process defined in Agreement. Service requests which require |n/a a c a
- Create senvice requests via the service request platform commercial change requests (CR) or which need to be planned and coordinated are performed during customer business
- Update and resend service requests back to service provider via the service request hours only.
platform when additional customer action/attentionyinformation is required
SAP ECS can only assist iflwhen the customer is unable to create, submit, and/or approve on their own. All Service
Requests/Change Requests will st require customer's approval in writing (typically by email).
SM_1.2.01 In certain rare cases (e.g., to trigger delivery of already contracted services), SAP ECS personnel can create (but not submit)
aservice request in the system on behalf of the customer, however the customer must still submit the service request
whether it is billable or not.
The customer can also send an email confirmation that they want to submit the Service Request in which case SAP ECS
personnel can also submit the request by attaching the email approval from the customer. SAP ECS personnel cannot submit
a Service Request without written approval from the customer.
) Service Request Management Provider will address service requests during the hours of operations as defined in the Service Level Agreement, Change | /a a H [Auto-Geliverable. Service Request template available for specialized requests.
- Receive and acknowledge service requests via the service request platiorm Requests (CR) or Change Orders subject to process defined in Agreement. Service requests which require commercial
- Assess criticality/prioriy of service requests, effort and approvals required change requests (CR) or which need to be planned and coordinated are performed during customer business hours only.
SM_1.200 - Coordinate request approval Standard Servic
- - Notify requester of approval of rejection
- Coordinate service request scheduling
- Notification of service request completion
[E3 R Create service plan for reoccurming and proactive CAS tasks / Create and maintain [N Only applicable f CAS packages are part of the contract Wa a H "Auto-eliverable, no request required.
e service plan for reoccurring and proactive services ¢
12 | 1212 A Create and maintain release plan for managed landscape E— Including check for SAP software updates (SAP Release Version, SAP Support Packages, SAP kernel updates, DB version) |n/a a H ‘Auto-deliverable, no request required.
11212 4 Standa for contracted landscape
3 Services to support industry regulations This section does not define a fixed-scope service package but represents
an open list of possible services that can be offered to support specific
compliance needs; a detailed service scope must be specified in the
managed services contract; examples for industry standards that may be
addressed with these services are GxP or HIPAA
1 Qualifi Services
15 [sw 1602 Oualification deliverables (project and liteccle Ootional Services 2 a H Chanae Reauest required
16 Personnel qualfication and training as mandatory requirement for administrator access nia a H Change Request required
7 sw 1604 ‘Onboarding / svstem set-up with addtional Installation Oualfication Ootional Services 2 wa H Chanae Reauest reauired
Process Servi 5 5 .
SM 1606 Documents and records for requlated industries [Optional Services a a H Change Request requiret
S 1607 Chanae and for requlated industries Ootional Services a a H Chanae Reauest reauire
SM 1608 Problem for requlated industries [Optional Services n/a a H Change Reauest requiret
SM 1609 Audits and periodic review Ootional Services a a H Chanae Reauest reauire
SM 1610 System for requiated industries [Optional Services n/a a H Change Reauest requiret
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SAP Cloud ERP Private, tailored option
© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on
SAP ERP, private cloud edition, tailored option ROLES AND RESPONSIBILITIES w.sap.com/legal for use terms, i  or restrictions related to this
material.
RISE with SAP S/4HANA Cloud, private edition, tailored option
Row Identifier Task Responsibility Remarks. Package Pacc:dage Delivery by Ordering Information
2 Data Center B . s .
E3 Manage Data Center g This service is operated either in DC faciliies owned by the fespective service provider, in rented co-location faciliies, public |n/a a H ‘Auto-Geliverable, no request required.
- cloud, o on hyperscaler platforms.
27 Network E . E -
N Vanage emote conmcton bleen (e managed sysem andscape and servce Service iniliated after formal transition (0 service provider, a wa H [Auto-deliverable. Service Request template available for specialized requests.
- provider's suppor
2 Move an existing System in a Customer landscape (o niew subnet for the purpose of For moving or reconfiguring existing virual machines from one subnet {o another subnet. Does not include Customer a wa H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
INFRA_1.2.03 network segregation Additional Service Gateway Servers (CGS) - see INFRA_1.2.06 for CGS.
0 Provision addiional subnets Up to Two (2) additional subnets are covered as part of standard offering during the inital landscape buid. Customers can | a wa H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
request more subnets using this Additional Service if more subnets are needed during the initial network build or in an
INFRA_1.2.03A Additional Service exsting landscape. This service covers subnet creation for tiers such as Sandbox, DEV, QA etc. only and does not cover
isolation o restrictions between subnets using SG/INSGIFirewall services; for this use INFRA_1.2.038. Not in scope for
application or DB server separation
31 Configure communication festiictions between production and non-production tiers Can be used i restrictions are needed belween Urs or on-premise systems. Customer must provide communication matix | wa Gl (Assisted Service Reques! - validation and determinalion of applicable Gelvery scope required.
o provision restrictions (e.g. llow trans mount access across tiers; allow port 3299 from prod to QA efc.) Restriction rules
INFRA_1.2.038 Addiional Service (such as ACLS) are limited to Twenty (20) per customer landscape. Such restrictions between application and DB servers
within a tier are not in scope and not permitted. Service Provider access can't be restricted. The Firewall-as-a-Service
(FWaas) offering is suggested if more restriction rules are needed.
2 Move existing virtual machine in a Customer landscape from non-zonal to zonal [This service is applicable only for existing customer bulds with AvSets, This service allows a conversion of avaiabity sefs _|wa a H (Assisted Service Reques! - validation and determination of applicable delvery scope required.
INFRA_1.2.03C deployment - Azure only Additional Service (non-zonal) to Availability zones. Zonal to non-zonal conversion is not offered on Azure platform. All VMs of a SID need to be
converted.
Eg Prepare Customer landscape for zonal migration - Azure only [This service is applicable only for existing customer bulds with AvSets., This service allows a conversion of avaiabity sefs _|wa a W (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
(non-zonal) to Availability zones. Zonal to non-zonal conversion is not offered on Azure platform. A complete customer
INFRA_1.2.03D Additional Service landscape must be migrated within in Six (6) months from service start. After the landscape is prepared for zonal migration,
all new builds will be zonal. New AvSet builds are not supported. Additional services may be required such as: Network GW
resilience / Storage resilience - and must be checked by Customer and ordered separately.
3 | e 1208 Modify existing customer connectivity (VPN, MPLS, Cloud Peering, ExpressRoute, Gne (1) ticket per each fealure change is required (after initial connectivit is established). Service modiications requie | a wa H Requested via Service Reques! template,
- Direct Connect, Interconnect, VPC/VNET Peering. ec.) jowntime
EJ s P address migration of Customer Gateway Servers (CGS) - Change IP addressing of For use where the original IP range needs (o be changed of a Customer Galeway Servers (CGS). Only offered in SAP Gata | /a a W (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
= existing network seament to new IP addressing center.
Sy Enable DNS integration of on-premise customer domains nto customer DNS servers o] Standard service during iniial set-up and onboarding phases only_ I required after system handover use INFRA 1211 |na wa H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
- resolve on-premise host names Supported throuah DNS forwardina on the DNS server. This task does not add fetc/hosts file entries on individual servers.
E g Migrate SAP domain (*.sap.biz) o customer domain of CUSIomer Gomain MGraion | il Service Used in case customer wants fo change from inferal domain to customer domain or wan to migrate exsting domain o new |/ a W Requested via Service Reques! emplate,
domain due to change.
N P Change DNS configuration DNS forwarding to Customer on-premise domains; zone lransfers (o multiple remote sites; and changes (o existing DNS | /a wa H (Assisted Service Request
. tandard Serv o
EJ Generate shared access key for hyperscalers and allow 1P [ For brownfeld migrations. Allow access to SAP ECS cloud siorage (o upload on-preise data for migralion purposes, a a W Requested via Service Reques! emplate,
= ard Set Establish connection between on-premise to SAP ECS cloud storage by whitelisting the on-premise public IPs.
0 Hardware Operations Applies to eauipment managed by service provider.
INFRA 1403 lan and conduct managed service a a 10 request reauire
INFRA_1.4.05 onitor critical operations parameters of computing environment /a a 'no request reauire
INFRA 14,06 onitor disk capacity Sublect to additional fees for additional capacit. a a 0 reauest reauire
INFRA_1.4.07 onitor server capacity ‘Subiect to additional fees for additional capacity. /a a 'no request reauire
INFRA 14.08 onitor network utilization a a 0 reauest reauire
infrastructure/hardware/syStem requests; Process commercial change requests as Subject to reasonable lead time, customer {0 provide request via tracking system with suficient detal; additional fees apply: |n/a a Assisted Service Request - validation and determination of applicable delivery scope required
INFRA_1.4.09 required for hardware upgrades, additions etc. senvice provided only during office hours (referring only to the commercial part, technical implementation timing will be
scheduled based on contractual
7 |INFRA 1411 ‘Scale compute capacty (memory and CPUY a a H [Chanae Reauest required.
torage £ 5 .
INFRA 15,01 tanage data fies. file svstems and disks per standards and practices additional information available a a H Requested via Service Request template.
INFRA 15,02 cale storage capacity /a a H Chanae Reauest required.
[51 [FRA 1507 Encryt EBS root volumes n/a a H Requested via Service Request template.
[Cs2_[rra 1508 Remove SWAP disk from HANA database machines n/a a H [Assisted Service Reauest
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material.

Row Identifier Task Responsibility Remarks, Package Pacc::ge Delivery by Ordering Information
Gperating Svstem - -
INFRA 1601 Create and maintain OS users and aroups andard Senvices Senvice provider access onlv. no privileqed access to operaling svstem by customer. a a [Auto-deliverable. no request required.
[(55 [nFrA 1604 inform customer reqardina security incidents Standard S n/a a Auto-deliverable. no reauest reauired.
[ 56 _[INFRA 1605 Confiaure OS parameters s Used for various activities such as Time Zone parameter /a a Reauested via Service Reauest template.
INFRA 16,06 Troubleshoot operating svstem broblems. monitor svstem loa and file svstems n/a a incident
|INFRA 1.6.07 Work with OS vendor to resolve operating system issues’ n/a a |Auto-deliverable, no request required.
|nFRA 16.08 Monitorina of swap and page areas nia a [Auto-deliverable. no reauest reauired.
60 [FRA 1600 onitoring of memory load /a a Auto-deliverable. no request reauired.
[C61 [FRA 1612 oftware Lifecvele of overatina svstem adonal information availableCan be ordered as part of a Bundled Service' n/a a Reauested via Service Reauest template. Can be ordered as bart of a “Bundled Service".
vstem B . g .
INFRA 1.7.01 erform scheduled of computing environment dard Servic a a H [Auto-deliverable. no request required.
INFRA 1.7.08 estart computina environment after failure Standard Services n/a a H Auto-deliverable.no reauest reauired.
General B . E .
INFRA 1601 Perform standard file svstem and database backups Per standards, or according to specic terms of the Aareement a a H [Auto-deliverable. no request required.
On-demand backup Lead time for backup to be aligned in advance. This backup is not appiicable for systems which are already fully backed up _|n/a na H Requested via Service Request template.
INFRA_18.10 on a daily basis. Retention period cannot be more then contract end date. Any backup to be retained for more than Twelve
(12) months must be executed as an offine database export
69 ‘Scheduled backup (policy based and/or SKU based for PCE) This service is based on the standard scheduled backup offering as described in Customer's contracted service type. For | n/a a H Change Request required.
example: backups for a longer period or SKU based backups for PCE contracts. Retention period cannot be more then
contract end date. Any backup to be retained more than Twelve (12) months must be executed as an offine database export.
INFRA_1.8.09 Optional Services Change request required to cover extra storage requirements for the retention period. Lead times for change request
processing to be factored in when ordering the service, BLOB (binary large object) storage to be factored in as per size
requirements
70 |INFRA 1811 Monitor backup brocesses Standard Services a a H [Auto-deliverable. no reauest reauired.
[ . Test backuplrestore procedures periodically e [This task cannot be ordered by customers. This task is Used to verify procedures and operational readiness; testing is not__|n/a a H ‘Auto-deliverable, no request required.
= ard Set performed for each individual system but for scenarios.
2 | era 1005 Perorm dat restore and recovery (e sysiem, Gatabase) as equred altersysior [NV a a H ‘Auto-deliverable, no request required.
7 Perform data restore and recovery (e system, database) on customer request (other Up t0 Twelve (12) restores per SID (target system), per contract year are included. Restorations performed during a system | /a a H Requested via Service Request template.
INFRA_18.02 reasons than as a response to system failures) Standard Services copy count towards this imit. For additional restores use INFRA_1.8.02A.
. Perform data restore and recovery (fle system, dalabase) on cusomer fequest (Other [y /oo For additional restores beyond entilement of INFRA_L8.02. Wa a H Requested via Service Request template.
reasons than as a response to system failures) - additional requests
75 |INFRA 18,06 Validate loaical intearitv and consistency of restored information Excluded Tasks a a c a
76 NFS DB Volume Consistent Snapshot and Restore Tasks and services for NFS are restricted to existing Customers and not
currently available for new Customers. Available only in an SAP Datacenter.
Note the following restrictions when requesting non-standard fileshare
replication. Storage and file count of custom folder/mount must be equal
o or less than 512G8 and equal to or less than 1 Million respectively.
77_|INFRA 11301 Perform standard NFS DB volume snapshot Standard Servic 'SAP HANA and ASE onlv. Per standards. or accordin to specific terms of the Aareement a a H [Assisted Service Reauest - validation and of applicable delivery scobe required
78 [INFRA 11302 Perform ad-hoc NFS DB volume consistent snapshot Standard Services Lead time to be alianed in advance. n/a a H Assisted Service Reauest - validation and of aplicable deliverv scove reauired.
79 Perform exceptional ad-hoc NFS DB volume consistent snapshot Example: extend retention period for a snapshot or transfer {0 secondary system for longer retention. Offered options are | n/a a H ‘Assisted Service Request - validation and determination of applicable delivery scope required.
INFRA_1.13.03 Standard Servic described in separate service descriptions and are subject to change; not every theoretically possible combination of
snapshot frequency and retention period is offered.
80 | \nrra 112,08 Perform DB NFS volume snapshot restore and recovery (fle system, database) - a5 (NUNUNAN Extra charges apply for restores if caused by customer error Wa a H ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
= required after system failures ¢
BT | \nrra 113,05 Perform DB NFS volume restore and recovery (fle system, database) on customer [N a a H (Assisted Senvice Request - validation and determination of applicable delivery scope required.
- request - reasons other than as a response to svstem failures SEEHETED
82 |INFRA 11506 Perform standard flat filesvstem NFS volume snapshot (non-DB volumes) Standard Services Per standards, o acCording (0 speciic terms of the Aareement a a H [Assisted Service Request - validation and of applicable delivery scobe required
83 | \nrra 113,07 Restore standard flat filesystem NFS volume snapshot (non-DB volumes) - on Standard S na na H Assisted Service Request - validation and determination of applicable delivery scope required.
- customer reauest (other reasons than as a response to svstem failures) SandaSen
N Py Restore standard flat filesystem NFS volume snapshot (non-DB volumes) - as required (NSRRI Wa a H ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
after system failures
85 NFS Mount for On-Premise and Hyperscaler . | E A 2
86 | nrra 11400 Mount Customer-provided On-Premise andior Hyperscaler NFS R — Only available for NFSv4. 1 and higher. Service Level Agreement (SLA) is not applicable to NFS mounts via WAN. May a a H Requested via Service Request template.
- @ es require system restart. Only "Soft mount" is supported. Performance and bandwidih monitoring is Customers
87 integration
5 | era 1002 Iegrats cusomer Actve Dvectry, Google 0P and thr ety meragemert e — Customer may engage other SAP services pertaining (o SSO solutions for cloud environment a wa c wa
89 [INFRA 10,04 Provide access (0 syslemsiresources within customer Excluded Tasks If required to fulfl agreed contractual obligations. a a c a
%0 File transfer capabilities: CIFS shares
o1 Mount remote customer SMEB shares locally on managed landscape Windows clients Within contractually agreed infrastructure capaclty. SMB shares on DB servers are not allowed, a wa H Requested via Service Request template.
INFRA_1.10,01 Standard Services
and Linux clients (aka CIFS)
TN Provide Samba Server Share on managed landscape LINUX server for remote SMB I8 X Within contractually agreed infrastructure capaclly. Samba Server Share configurations are not allowed on DB servers, a a H Assisted Service Request
\ Standard Services
93_[INFRA 11003 User and access Standard Sevices ncelinitally when share is created a a H Requested via Service Reauest template.
94_[INFRA 11004 Create and maintain folder structure on shares Standard Services n/a a H Requested via Service Reauest template.
%5 Ensure up-to-date anti-virus protection on end User equpMENt connecting t the n/a a c
INFRA_1.10.05 owded shares Ly quIpY o Excluded Tasks
9 |INFRA 11006 implement virus protection on server Standard Services a a H [Assisted Service Request
97 [ \nera 11007 Backup of data uploaded to shares to ensure data integrity (Erer—— Customer must ensure that data which get uploaded to the CIFS shares are kept properly secured at customer end; the | n/a a c a
- shares themselves are only backed up via standard file system backups not allowing point-n-time recovery.
98 Managed SFTP Server To be installed on existing application server in managed system B 5 -
99 [INFRA 11101 Confiaure sfto daemon Only available on Linux. External inbound (rom internet) is not permitted. a a H Requested via Service Reduest template.
100 [INFRA 1.11.02 AE Create and maintain sftp User accounts and aroups S: s U t0 10 users per s /a a H Assisted Service Reauest
101 [INFRA 111.02A Create and maintain sftp user accounts and aroups - additional requests Requests for additional users beyond those provided in INFRA 1.11.02 AE nja a H [Assisted Service Request
102 |INFRA 1.11.03 Manage file systems' Service Within contractually aareed capacity. n/a a H Assisted Service Request.
103 [INFRA 1.11.04 Provide user list nia a c nia
104 |INFRA 1.11.05 Create and delete files |Excluded Tasks [ nja a C n/a.
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RISE with SAP S/4HANA Cloud, private edition, tailored option

Identifier

Task Responsibility Remarks.

Package

Package
Code

Delivery by

Ordering Information

of Wide Area Network

INFRA 1.12.01
INFRA_1.12.02

Provide network infrastructure at customer data center/site

n/a

a

Provide network switching and ports at SAP/Partner data center to customer to connectl
telco eauipment

Pev 'SAP Guidelines, customer must ensure compatible network infrastructure at own site. Note: does not include

indard Servic as rackspace for MPLS or other devices.

INFRA_112.03

n/a

na

I[of

Auto-deliverable, no request required.

Determine appropriate size and purchase network connection between customer and
managed system sites; manage provider/ISP. Excluded Tasks

INFRA_1.12.04

n/a

a

a

Can only be used if SAP is connected (o same interconnection provider. Monthly subscription fee via Change Request based
on bandwidth. Connection of customer on-premise networks to interconnection hub is performed by the customer with their
indard Servic selected interconnect provider. Includes up to Four (4) x 100 Mbit's cloud peering packages equal to a total of Four Hundred
(400) Mbit/s. Customer can substitute cloud peering packages with a maximum of Five (5) VPN tunnels. Redundant VPN
tunnels are not available.

'SAP Cloud Peering: Establish a virtual connection to an SAP datacenter via a
customer's interconnection provider

INFRA_1.12.04_PCE

n/a

a

Assisted Service Request

"Add additional SAP Cloud Peering packages - 100MbiUs increments,

[Add additional SAP Cloud Peering packages in 100) Mbit/s increments. A total of Four () x 100 Mbits packages equal to a

Sepianisence) total of Four Hundred (400) Mbiv's is available.

11

INFRA_1.2.05_PCE

n/a

a

Assisted Service Request

Deploy customer connectivity options in SAP Datacenters and Hyperscalers Allotment is based on selected Hyperscaler.

Site-to-Site VPN Connections
Azure: Five (5); Amazon Web Services (AWS): Five (5); Google Cloud Platform (GCP): Five (5); SAP Datacenter: Five
(5). Note: Two (2) TB egress limit for all deployment scenarios.

Private Connectivity:
|AWS: One (1) Direct Connect 200 Mbitis package with 2 TB egress traffic; Azure: One (1) ExpressRoute 1 Gbitls gaeuay
package with 200 Mbit/s port speed and 2 TB egress traffic; GCP: One (1) (redundant) Partner Interconnect 200 Mbi

Standard Services package with 2 TB egress traffic; SAP Datacenter: One (1) MPLS local extension link of 1 or 10 G between Custumev WeLs
routers and SAP ECS internal routers, and One (1) Cloud Peering connection up to 400mbps.

VPCIVNet Peering: One (1) Peering. Applicable only for Hyperscalers (public cloud providers). Two (2) T8 egress limit

In case of SI4HANA Cloud, private edition, base option: Currently applicable for SAP Datacenter only. Allowed options -
One (1) redundant Site-to-Site VPN OR One (1) MPLS up to 1Gbps OR One (1) Cloud Peering up to 400Mbps.

Customer can purchase additional connections for any connectivity requirements higher than the quantity above.

a

Requested via Service Request template.

Firewall-as-a-Service (FWaas) Firewall as a Service (FWaaS) brings UTM-based firewall technology to FWaa$ does not take over firewalling responsibilities for customers in their respective on-premise landscapes.

customer landscapes on Hyperscalers and includes features such as The scope of FWaas is to filter traffic within the SAP ECS Private Cloud Landscape where customers cannot do

advanced traffic filtering, intrusion prevention (IPS) and bot detection. The |this by themselves. Customer are still required to filter on their side which user/server is allowed to go the.

service is fully managed by the Service Provider, but customers will have |landscape. FWaa usually accepts all connectivity from customer networks as checked and trusted. FWaa$ has
ility to request new rules to be added to their firewall or existing |been designed to fit easily and smoothly into new and existing environments while being as transparent to

rules deleted. Customers can also request an export of their rulebase. configuration efforts as possible. Customers may be required to perform some technical reconfigurations on their

side.

113

FWAAS 1101

install Network Virtual Appliance Ontional Services Base F\Waas installation

a

Chanae Reauest required.

114

FWAAS_1.1.02

Modify firewall rulebase [Adding/removing rules or modifying existing rules. Requests are limited to Two (2) changes per workweek with a maximum of

Optional Services Ten (10) rule chanaes per reauest

na

[T

Change Request required.

FWAAS 1.1.03

Export Customer rulebase Ontional Services Limited to One (1) rulebase export per month

a

Chanae Reauest reauired.
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Row Identifier Task Responsibility
17 SAP HANA (general database operations) The standard service scope specified by this version of the Roles and
Responsibilities includes certain baseline features and functionalities
which are part of the SAP HANA database. SAP HANA provides additional
or optional features and functionali for which related services and
support are not included in the standard service scope, and may be
available on an additional cost basis.
[ECH Provide recommendations on database release management 7
119 |HANA 1.1.01 Plan and perform file svstem extensions for e.a. backun activities d
20 [ ann 1102 Monitor database resource consumption to detect issues in technical operations. ¥
121 ‘Monitor table growth to proactively prevent operational issues and ensure that the
HANA_1.1.03
- service stays within the contractual sizing boundaries
22 [ an 1100 Partition tables (technical execution) 7
123 |HANA 1.1.35 Partition tables (technical execution) - additional reauests | Additional Service
22 I atabase table redistribution based on the table placement rules (Technical Execution) 7
125 Perform rowstore / column store migration: technical execution only
HANA_1.1.05 d
126 |HANA 1.1.37 Database D¢ (Data Volume d
127 [HANA 1138 Row Stor
128 HANA_1.1.06 Monitor database for technical issues; analyze and resolve technical database failures
129 A 1107 Clean-up HANA log and trace files (traces, statistic files etc.) to free up capacity and
. keep HANA system clean and healthy
130 Maintain technical configuration parameters for SAP HANA and SAP HANA XS based
HANA_1.1.08 cal con
131 |HANA 1.1.09 Start/stop database
132 |HANA 1.1.10 SAP HANA node to adiust SAP HANA capacitv. Ootional Services
133 |HANA 1.1.28 Create additional schema for existing SAP HANA datamart
B34 | aa 1126 Change SAP HANA database archiecture (single node 1o MUl node o7 Vice Versa) | oional services
5 [ aa 1111 Manage standby databases (HANA System Replication) for high availability )
136 Update SAP HANA database software
HANA_1.1.12 a
137 HANA_11.12A Install or Update SAP HANA client N
138 'SAP HANA version upgrade and update of DB Client
HANA_11.33 a
139 HANA_11.22 'SAP HANA Transports Management Set-up
0 [ an 111 Implement / maintain additional SAP 00ls (.g. SAP HANA Analytics Foundation )
Browser)
141 System lrauh\eshoamg e . blocked \ransachons 0 overcome issues and bring SAP
HANA_11.16
= HANA back to normal state of operation:
42 [ ana 1117 Create/modify users Iur HANA mudellmg in the SAP HANA Studio = o
143 User, roles, and permissions management for non-technical users
HANA_1.1.18 Packaged Service
144 HANA_11.19 User, roles and permissions management for technical and administration users "
HANA 1.1.20 erform database backups (reqular full backups and log backups) el
HANA 1.1.21 Restore and recover SAP HANA after technical issues
HANA 1.1.30 erform database consistency check (DBCC) el
HANA 1.1.32 of database schema_ Excluded Tasks
Implement SAP HANA database encryption on SAP HANA database already installed
HANA_1.1.23 during Operations. e
150 HANA_1.1.24 Implement SAP HANA database encryption on SAP HANA database already installed
- during Build
151 |HANA 1.1.39 Implement SAP HANA loa encrvotion on SAP HANA database already installed
152 [ an 1040 Configure Secure Communication on SAP HANA System Replication (HSR)
153 [nANA 1141 ‘Activate SAP HANA Fast Restart Ontion
Deactivate SAP HANA Fast Restart Option el
Install or Update HANA plug-ins
System (OS Level) 1o enable SSL/TLS on HANA el
Refresh test dat:
efiesh iest data Additional Services

w.sap. for use terms, . or restrictions related to this
material.
Remarks package | Packase Delivery by Ordering Information
[Additional and optional services to support these and future SAP HANA features and the availabi F
services will be evaluated and determined by SAP on a case-by-case basis, including the assessment of associated
efforts and costs. The respective standard and additional services are shown in separate sections of this
document
Serice oG wilpoie Qudance o ccomiTenced atabase 662563 basedon Gpeadonal perence and mormaion [/a A W ‘Assisted Service Request.
aiven by SAP Product
Additional Teaues a CR a e [ [Auto-deliverable. no request reauired.
Task output feeds into capacity management; recommendations for optmization may also be provided via SAP Enterprise [n/a wa H ‘Auto-deliverable, no request required.
Support services
Storage capasty s spcifed i th serce descrpo, Woriorng and lring s promod (ough auorated ysie. [ a W ‘Auto-Geliverable, no request required.
Recommendations for imitation of data arowth may also be provided via SAP Enterorise Support servc
f required as a consequence of extensive table growth; One (1) execution in One (1) table per SID, per year included; any | /a a o Requested via Senvice Request template.
further requests will be charaed separately
Effors for additonal table pariton reauests- a e [ Assisted Service Reauest
For requirements involving application dependency (¢.g. Moving tables and table partiions manualy from one host o wa a H Requested via Service Request lemplate
anothen
Per customer request. Execuling party (0 be mutually agreed between (e service provider and customer; migration of larger | /a a H ‘Assisted Service Reques! - validation and determination of applicable Gelvery Scope required.
SAP tables to be done by service provider; customer should perform task on own tables if desired; addiional downtime
required per customer approval
a e [ Reauested via Service Reaues! lemplate
na wa H Assisted Service Reauest - validation and of applicable delvery scope required
wa a H Assisted Service Request
a A A Auto-delverable, no request required.
wa a W ‘Assisted Service Request.
a a ol Reauested via Service Reauest template.
For HANA scale-out ol wa wa W Chande Reauest reauired
na wa A Assisted Service Reauest - validation and of anplicable delverv scope reauired
Single node (0 mull node and vice-versa requires addiional Steps such as addinglremoving HANA services and would be _[n/a a H Change Request required.
treated as a hardware miaration
Performed only for producive systems; only 1 dedicated standby databases are explcily included as part of the solution in _[/a A A ‘Auto-delverable. Service Request template avalable for specialized requests
the contract. Not in scope for mult-node set-ups. Failover tests are not performed on a reaular basis per system
(Additional downtime for maintenance required; Systems with HA nodes include the use of advanced update approaches by _[Wa a H Requested via Service Request lemplate
default such as ZDO/Downtime Minimization . The term "update” denotes the change to a new minor release of the hosted
SAP software, typically focused on bug fixes and smal enhancements. DB client updates are merged with the SAP
application kernel update method.
Install or update SAP HANA client software on application instances and non SAP HANA systems. Applicable for Production [/a A A Requested via Senvice Request lemplate. Can be ordered as part of a "Bundied Senvice”
and Non-Production systems. Can be ordered as part of a "Bundled Service".
HANA systems (o HANA MDC system with latest support pack levels, and with replication mode Set to CLR. The temm wa a W Requested via Service Request lemplate
“version upgrade" denotes the change to a new major release of the hosted SAP software, typically including functional
Limited to the setup of (e ransport management system and does not nclude ongoing operation of the transport wa a W Requested via Service Request lemplate
management svstem.
‘Depending on customer requirements; only for ools in the HANA context delvered by SAP, 3rd pary tools not covered. [/a A A ‘Assisted Senvice Request - validation and determination of applicable delivery scope requied.
wa a W ncident
Application | AL ~ ‘Assisted Service Request - validation and determination of applicable delivery scope requied.
Operations
Customer has ownership and résponsibiity for SAP HANA role CUST_USER_ROLE_ADMIN. Application |ALSZ |A Assisted Service Request - validation and determination of applicable delivery Scope required.
Operaions
or User
cess 1 Tonal nformaton aValabl. Technical users: e.g. users delvered and used by SAP HANA. This service is [n/a A A Auto-delverable. Service Request template avalable for specialized requests.
oty for it Users reate b séic arovider 0.4 SAPSID | SAPABAPL] SAPHANADE
Per backup policy a a I (Auto-elverable. o request reauired
wa a [ (Auto-deliverable. no reauest reauired.
wa a H Reauested via Service Reauest template
wa a c na
Enable encryplion on systems in operation. Downime should not be required bul may be in Gxlreme cases; potental wa a W Assisted Service Request - validation and determination of applicable delivery Scope required.
additional storage consumption is subject to a change request (CR). Applicable for SAP HANA Platiorm 2.0 SPS 07 or higher
systems. Downtime may be needed for lower versions
Encrypion enabled by default for SAP HANA Platform 2.0 SPS 07 or igher systems. For SAP HANA Platform 2.0 SPS 05, _[a a W Assisted Service Request - validation and determination of applicable delvery Scope required.
encryption enabled at system build only i it has been requested.
a e ol Assisted Service Reauest
(Avaiable by default in HANA 2.0. Expicilly required only for HANA 10 where EarlyWatch Aler recommends (0 secure wa a H Assisted Service Request - validation and determination of applicable delivery Scope required.
System Replication or a Tenant needs to be moved to another system.
a A [l Assisted Service Reauest - validation and of anplicable delverv scope reaured
wa a W Assisted Service Reauest - validation and of applicable delivery scope reauired.
Used for nstallation or update of FANA plug-ins on the selected HANA daiabase. na a H Assisted Service Reauest - validation and of applicable delvery soope reauired
wa a H Assisted Service Reauest
Copies application data based on business objects ffom Production (PRD) to Non-Produciion environment for testing wa a W ‘Assisted Service Request.

purposes. Minimum required software version is SI4HANA 2023.

SAP SAHANA Cloud, private edition and SAP ERP, tailored option Roles and Responsibilities enGlobal.v.07.2025
SAP Public Information

Page 8 of 51



https://help.sap.com/doc/8ac23954580f48348946810ea10e2642/ALL/en-US/SAP_ECS_Service_Process_Flows.pdf
https://help.sap.com/doc/8ac23954580f48348946810ea10e2642/ALL/en-US/SAP_ECS_Service_Process_Flows.pdf
https://help.sap.com/doc/8ac23954580f48348946810ea10e2642/ALL/en-US/SAP_ECS_Service_Process_Flows.pdf

SAP Cloud ERP Private, tailored option
SAP ERP, private cloud edition, tailored option

RISE with SAP S/4HANA Cloud, private edition, tailored option

© 2025 SAP SE or an SAP affiliate company. Al rights reserved. See Legal Notice on
w.sap. I-notice for use terms, i , or restrictions related to this
material.

ROLES AND RESPONSIBILITIES

Package

Row Identifier Task Responsibility Remarks package | "3k Delivery by Ordering Information
158 SAP HANAXS b - -
159 Maintain technical configuration parameters for SAP HANA XS based on SAP a a ‘Auto-deliverable, no request required.
HANA_1201
andards and
160 [ranA 1202 aintain Apolication Runtime a a [ Assisted Service Reques - validation an of abblcable delvery scove reaured.
161 [HANA 12,08 fanage Trust n/a a o Assisted Service Reauest - validation an of applicable delivery scope reauire
162 [HANA 12,00 aintain SAML Providers wa a A Assisted Service Reauest - validation an of applicable delvery scope reaired.
163 [HANA 12,05 aintain SMTP Server C n/a a A Assisted Service Reauest - validation an of applicable delivery scope reauire
164 [HANA 12,06 aintain HTTP Access o SAP HANA wa a H Assisted Service Reauest - validation an of applicable delvery scove reaired.
165 |HANA 12,08 aintain User Self Service Tools n/a a A Assisted Service Reauest - validation an of applicable delivery scope reauire
196 | iana 1200 ‘Schedule XS Jobs — Aocaion [AL A Assisted Service Request - validation an of applicable delivery scope required.
167 [nANA 1211 Mainitain FTTP Traces for SAP HANA XS Apslications ndard Services wa a I Assisted Service Reauest - validation and of applicable delvery scope required
168 'SAP HANA XSA SAP HANA XSA s a separate technical component and not part of a
Standard installation of an SAP HANA database; SAP HANA XSA needs to
be explicitly included/scoped in the initial contract or subsequent Change
Request (CR).
nstal alona with HANA Server a a W Chanae Reauest reaurred.
Install XSA C as an add-on for already installed HANA Server n/a a o Chanae Reauest reauired
Set-up/Confiaure XSA for HANA Development at customer side wa a c wa
Confiaure XS-CLI Tool for HANA Devel na a c a
User management for HANA Development wa a
Monitoring of XSA senvices and it applications Super set il be included in monitoring  selected. n/a a Assisted Service Reauest - validation and of applicable delvery scope required
Set-un Louical database (Redister Tenant Database) wa a Assisted Service Reauest - validation and of applicable delvery scove reaired.
Backup and restore of XSA specifi fles n/a a sisted Service Reauest - validation and of applicable delvery scope required
Web Dispatcher configuration for the appications nstalled by service provider and bul] na a Assisted Service Request - validation and determination of applicable delivery scope required.
v customers
upport customer bult applcation a e C a
vailabilty monitoring of customer buil applcations wa wa ¢ wa
un of custom applications if usina fl svstem storage n/a wa o (Auto-delverable. no reauest reaurred.
estore of customer built applications using file system storage provided the backup wa a H Assisted Service Request - validation and determination of applicable delivery Scope required.
has been enabled prior
Post-restore task checking and connection of custom applications a a c a
Upgrade XSA Tncludes add-ons. wa a W Assisted Service Request - validation and determination of applicable delivery Scope required.
Customer-specic pre and post-activity for XSA uparades a a c a
'SAP HANA: Smart Data Integration (Formerly Enterprise Information
“EM)
186 Set-up - Technical Set-up Onlv - Does Not Include Applicaiion Setup
187 Enable Data Provisioning Server The Data Provisioning Server s a native SAP HANA process. It s bult as an index Server varant, runs in the SAP HANA _[Wa a o ‘Assisted Service Request - validation and determination of applicable delivery Scope required
TO_HANA_SDI_1.1.01 andard Sery cluster, and is managed and monitored just ke other SAP HANA services. The Data Provisioning Server is installed with, but
must be enabled in, the SAP HANA Server.
188 Tnstall, configure, and register Data Provisioning Agents One (1) DP Agent is included for each landscape tier. For addiional DP Agents see TO_HANA_SDL_1.1.02 a a o Requested via Senvice Request template.
TO_HANA_SDI_1.1.02A Standard Ser
Note: Agent registration is the Customer's for HANA s the target in an SAP BTP deployment scenario
189 Tnstall, configure, and register Data Provisioning Agents - Addiional Agents For addiional DP Agents for High-Availabity (HA) setup. a A A Change Request required
TO_HANA_SDI_1.1.02 Optional Services
Note: Agent registration is the Customer's for HANA s the target in an SAP BTP deployment scenario
90 Set-up Smart Data Qualiy (SO Deploy SDQ, download Address and Data Cleansing package from the SAP Service Market Place and configuration from | /a a o Change Request required
[TO_HANA_SOL1.1.04 " Qi S00) QetcnalSences AP AN Sorer SETP aceese will be et o0 1hk h evetomer may uploa tne adress crctores n her oF Reuestrea
101 |70 nANA SO 1105 Setup Adlle Data Preparation (ADPY Standard Services [ADP reauires SDO. ESS and HRE be deploved and set-up with related users and wa e [ [Assisted Service Reauest - validation and of abblcable delvery scove reauired.
192 |10, yana_so11.106 ‘Adminisiration of Agile Data Preparation (ADP) p———— Sting Export Otons,wotheot exialon. paseword foae, varahouse wrkspac, and ze s oy 1o s, [Apstion | AL A ‘Assisted Service Request - validation and determination of applcable elivery scope required.
[ ——— Set-up replications, federation and transformations ————— ropicaion [T A Assisted Service Request - validation and determination of applicable delivery Scope required.
192 [To HANA SOI 1108 FlowGraph iobs backup Excluded Tasks Customer can use SAP SDI Web apslication nterface and/or SDI Fiori Cataloa/Ties for tis task wa a c a
195 |10 HANA SDI 1100 [Replcaton task backup [Excluded Tasks Customer can use SAP SDI Web application interface and/or SDI Fiori Cataloa/Tiles for this task. wa wa ¢ wa
196 DP Agent - High Availabiy set-u DP Agent can be set-up in High Availabilty Set-up by provisioning shadow nstances on additional nodes; included oy | n/a a o Change Request required
TO_HANA_SDI_1.1.10 e yoee DptcnaliSepices ool mentonsd in he contaet. ° ’ oF Reuestrea
197 [0 HANA SDI 1141 Deplov standard adapters with SAP HANA Standard Service: See the SDI auide on the SAP Help Portal for a s of standard and custom adapters. a a I Assisted Service Reaues! - validation and of applicable delivery scope requred:
108 [TO HANA SDI 1112 Deplov custom adapters with SAP HANA Standard Serv See the SDI auide on the SAP Help Portal for a st o standard and custom adapers wa H Assisted Service Reaues - validation and of applicable delvery scope reauired
[ Monitor Data Provisioning tasks and remote SUbscriptions F— romcaion” [kt A Assisted Service Request - validation and determination of applicable delivery scope required.
ol Process remole subscriplion exceptions F—— Agpicaton (AL A ‘Assisted Service Request - validation and determination of applicable delivery Scope required
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Row Identifier Task Responsibility Remarks, Package Pacc:dage Delivery by Ordering Information
200 'SAP HANA: Streamina Analvtics Option (Formerly Smart Data Streamina SDS) _|Extended feature bevond the standard service scobe.
202 I Setup B . E N
203 [T0 HANA SA 1001 nstall Streaming Analviics option package Obtional Services 'SAO package is installed on the SAP HANA DB node/MDC Tenant. a a H Change Reauest required
204 [T0 HANA SA 1002 Add Streaming Analviics option hosts Outional Services a H Change Reauest reaired
205 10 ana A 1008 ‘Configure data source on Streaming Analytics option host Packaged Services Configure odbc.ini for SAP HANA connection from each of the SAQ hosts. g;;pel;;::;:: AL H ‘Assisted Service Request - validation and determination of applicable delivery scope required
206 [T0 HANA SA 1005 Set-up streamina Outional Senvices [Activate smart data streamina roles. privileaes and obiect access for monitorin and operations. na a H Chane Reauest reauired
207 1 iana sa 1006 Enable Streaming Analytics related Fiori e on existing SAP HANA Cookpit Wit [ oo e Execute tasks for SAP HANA Cockpit activation for operations and monitoring n/a a H Change Request required.
Customer landscape
208 [T0 HANA SA 1007 Confiaure Sireamina Cluster - Hih Availabili Set-up [Outional Services ‘Confiaure for hiah availabilty bv addina muliole nodes. Additional reauire a a H Chane Reauest reauired
209 [T0 HANA SA 1008 Provision of Disaster Recovery (Streaming Analvtics option nodes) Ontional Services Provisioning of identical number of nodes at a secondary site to mirror primary site using provisioNing tool /a a H Change Reauest required
210 Streaming Lite set-up Streaming Lite is optional and not required as part of a standard SAO installation. The Streaming Lite package is nia na c na
TO_HANA_SA_1.0.09 Excluded Tasks downloadable as a separate component only. Streaming Lite is designed to deploy streaming projects on remote gateway
devices
21T [ 1 en sa 1010 Create and deploy Streaming Analytics option streaming projects [Sre—— Using SAP HANA Studio, create and deploy project for ata streaming (o SAP HANA and other external sources. Aopication|AT A (Assisted Service Request - validation and determination of applicable delivery scope required.
Lo Monitor Streaming Analytics option objects and projects Packaged Services Monitoring SAO objects and projects using SAP HANAJESP Cockpits g;;pel;;::;:: AL A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
'SAP HANA: Multiple Database Containers (MDC) Extended feature beyond the standard service scope. E
Operational Set-up E . E -
TO HANA MDC 1101 install HANA MDC (HANA server. Client. AFL. Runtime Libraries and Studio) rvice: MDC is default in SAP HANA 2.0 a a H Auto-deliverable. no reauest reauired.
TO HANA MDC 1106 Create technical users rvi MDC is default in SAP HANA 2.0, Customer responsible for ser management using CUST USER ROLE ADMIN /a a H [Auto-deliverable. no request reauired.
0 HANA DG 1107 Create additional tenants for datamart scenarios on existing infrastructure optinal Senicss For use on existing infrastructure. A change request (CR) is required for backup retention requirements and the set-up of new|n/a na H Change Request required
continuous monitoring
218 [T0 HANA MDC 1108 Create additional tenants for datamart scenarios on new Ootional Services [Additional requires a chanae reauest (CR). a H Chanae Reauest required
219 nstall additional services for tenant DB containers = 5 (Additional senvices such as dp server, index server, XS engine. By defaul one of each comes automatically Upon creation of |n/a na H (Assisted Service Request - validation and determination of applicable delivery scope required.
TO_HANA_MDC_1.1.04 Standard Services
a tenant; installation of additional services reauired for certain use cases s covered under this lin item.
220 [T0 HANA MDC 1105 ‘Scale out of tenant database Standard Services a a H [Assisted Service Request - validation and of applicable delivery scobe required
221 [ 1 {ana mbe 1217 Ac | TENaNL CopyiMove Preparation, Chiecks, Certicates, Pre-Steps, MovelCopy via N ‘Move will drop the source database after the task is complete. Copy will keep the source after the task is complete. na na H Requested via Service Request template.
replication. post processina steps
222 [ 10 e wioe 1201 etwor Reserve adlonal pos o are rance & St (oot ovenead er R Wa a H ‘Assisted Service Request - validation and determination of applicable delivery scope required
223 [T0 HANA MDC 1208 Auditing; Create and enable audit policies for svstemdb and each tenant DB a a H [Assisted Service Reaues! - validation and of avolicable deliverv scove reauired.
224 [TO HANA MDC 1.2.04 Data storage: DB-specific encrybtion kevs SSFS Source Kev Chande. Va a H Assisted Service Reauest
225 |10 hana oG 1208 Data storage: DB-specific encryplion keys (SSFS Source Key) Change Standard Sen Change somelall keys upon request by customer. Used for Instance SSFS and System PKI SSFS master key, data volume | n/a a H (Assisted Service Request - validation and determinalion of applicable delvery scope required.
—HANA NP il encryption root key. redo log encryption oot key. page encryption keys.
225 |10 ana oC_1206 Backup of individual tenants e — [AS per standard, backups are performed for the entire database. However, a tenant-indvidual backup - as a file based dump | n/a a H ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
is possible on individual reauest.
227 |0 HANA MDC 1207 Restore backup of individual tenant (Additional Service a a H [Assisted Senvice Reaues! - validation and of avolicable deliverv scove reauired.
228 10 HANA MDC 1.2.10 fanage svstem privileaes and tenant DB priviedes n/a a H Auto-deliverable. no reauest reauire
229 Active-Active Read Enabled Set-up Extended feature beyond the standard service scope. Evaluated and
reviewed by SAP on a case-by-case basis and pendina license availability.
230 _[TO_HANA AAR 1101 install primary and secondary SAP HANA svstem Ootional Services Import delivery units. set-up users and roles. a a H Change Reauest required
231 [TO HANA AAR 1103 Estabish loa replav between both SAP HANA instances [Ootional Senices Imoort deliverv units. set-up users and roles. n/a a H Change Reauest reaired
232 [TO_HANA AAR 1104 Establish monitoring for secondary svstem Optional Services n/a a H Change Reauest required.
233 Remote Data Sync (RDS) See SAP Note: 2641466 for more
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Row Identifier Task Responsibility Remarks, Package Pag::ge Delivery by Ordering Information
234 Canture and Replay Extended feature bevond the standard service scope. N -
235 [T0 HANA CR Prepare capture in source svstem Ontional Services Import Delivery units, set-up users and roles a a Chanae Reauest requret
236 [TO HANA CR Start capture Ontional Services Customer must ensure suficient capacity to store capture of workioad: capacity extension reduires chanae reauest (CR)__|n/a a anae Reauest reauire
237 [10_HANA CR Set-up replay in taraet svstem Ootional Services Import Delivery units, set-up users and roles. a a Chanae Reauest reauiret
236 [T0 HANA CR Conflaure replaver service Ontional Services Confiaure reolaver service na a ance Reauest reauire
239 [10_HANA CR Preprocess and replay in target svstem Ontional Services /a a Chanae Reauest reauiret
'SAP HANA: Accelerator for SAP ASE (AFA)
Operational Set-up E E -
T0 AFA 1101 nstall Accelerator for SAP ASE Package tandard Services HANA - AFA package is installed on the SAP HANA DB node. a wa H [Auto-delverable. no reauest reauired.
TO AFA 1102 'Add Accelerator for ASE Host Standard Servic [Adding Accelerator for ASE host. For multi-tenant set-ups. AFA nodes are added exclusively to each tenant DE. a wa H [Assisted Service Reaues! - validation and of applicable delivery scope reauired
Install and configure SAP Repiication Server SAP Replication server is required when data is replicated ffom existing SAP ASE OLTP source server to SAP HANA arget | n/a wa H Auto-deliverable, no request required.
TO_AFA 1103 Standard server. Depending on SAP ASE OLTP server installed location i.e. on on-premise or cloud landscape, replication server can
be installed as managed server.
205 |10 aen 1108 ‘Authorization - Set-up — Actate accelrstor for ASE ols, prleges and obec acoess of MorROf) and peralons. Pravsion specih Userand |1/ wa Gl (Auto-deliverable, N0 request required.
AP roles,
245A [T0 AFA 1105 Enable Pushdown Ootimization ndard Service: [AFA pushdown optimization is enabled on AFA nodes. a a [ [Auto-delverable. no request required.
246 [T0 AFA 1106 import Delivery Units Standard Senvices X o na wa H [Auto-deliverable. no reauest reauired.
247 10 ara 1107 Mulitenant Set-up [ Conlgurs ancsetp APA s forsach et DB g sandcsikalzlon, cooat s, dlery s o a wa H (Auto-deliverable, no request required.
298 |10 an 1108 Configure HTTP Access for Mull Database Containers (MDC) Contiure HTT? Access o llenant Dtebase Conaners o ANA Coei Access and montorng.Note Thi asic s [l wa Gl (Assisted Service Reques! - validation and determinalion of applicable Gelvery scope required.
AR not required if HTTP Access is already confiaured for existina MDC st
249 High availabilty set-up and configuration Tigh Avaiabllty seCup and soniguralon nvoing single or mUlenan DB SeTups Tehding ETS groum soEmy oy a wa H Change Request required.
TOAPALLOY ° yee ’ Detiooal Se e andoy nodes are partof the conractoal andacape esian " o mT oSy oe Reuestrea
250 'SAP ASE AFA - Other Services E g -
251 [10 AFA 1202 Data Replication for Accelerated Reportina Excluded Tasks Set-up ASE OLTP data replication to HANA DB, Identitv and set-up DB obiects o be reolicated a wa c wa
252 [T0 AFA 12,03 Monitor Accelerator for ASE Pushdown Statements Excluded Tasks Monitorina Accelerator for ASE obiects including pushdown statements usina HANA Cockpits. a a c wa
253 'SAP HANA Native Storage Extension (NSE) NSE is enabled by default on systems running HANA 2.0 SPOA of later.
Customer is responsible for evaluating and requesting additional disk
space for persistent storage. Additional storage for warm data must be
included as part of contract or added as part of a Change Request (CR)
254 |10 vt 1201 Change Buffer cache size [ Does not include calculating appropriate buffer cache size; Customer must provide buffer cache size. Change Request (CR) |n/a wa H (Assisted Service Reques! - validation and determination of applicable delivery scope required.
NSE reauired if additional storage is neede
255 Pacemaker High Availability Set-up Optional Service/Change Request (CR) required for Service Level
Aareement (SLA)
256 installation and E 5 -
257 |10 HANA PM 1101 nstall SUSE Cluster (Pacemaker) package Ontional Services For HANA 2.0 or SAP NetWeaver apolication servers. a wa H Chanae Reauest reauired
258 ‘Convert non-Pacemaker System to Pacemaker based System Convert existing system to Pacemaker combines all aciivilies (0 resiTuciure exising sysiem (o the target Pacemaker HA | n/a wa H (Assisted Service Request - validation and determinalion of applicable delvery scope required.
archecture and instliconfgure Pacemaker on 9p according o the Sevie Providr tandards. Conversion  executed
TO_HANA_PM_1.1.01A Additional Service during a Customer provided downtime window. As a prerequisite, Customer needs to order allrequired infrasiruciure for the

target Pacemaker/HA system deployment as ol e th rltes Pacomater packages (SBD, Cluster and Majority Maker if
required)
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Row Identifier Task
260 Database operations
261 |0 1117 Provide recommendations on database release management
E Monitor Gatabase resource consumption (memory, CPU, sorage) (o detect issues in
- technical operations
263 [oB 1102 Perform database extensions to increase database capacity
264 |0 1120 Monitor atabase for technical issues; analyze and resolve technical daiabase failures
265 System troublesnooting, e.g. blocked transactions (0 overcome [ssues and bring
DB_1.1.24
- database back to normal state of operations
756 |0 1100 ‘Schedule periodic statistical database collectors (o generate statistical performance
- data
267 [oB 1106 Perform 10 remove database
266 [DB 1.1.07 Maintain database parameters - static and dynamic
269 [0B 1121 Start/stop database
70 [0B 1111 Perform uparades of database software
DB 1112 Aoply database patches
DB 1113 Perform database backups (reaular database and loa backups)
DB 1114 Restore and recover database after technical issues
DB 1122 Perform database consistency check (DBCC)
DB 1125 Create indexes for apolication tables
DB 1126 [Shrink database
aNA 11118 Manage standby appicaion instance for high availabilty
218 SAP ASE Database
219 |00 111s Implement SAP ASE database encryplion on SAP ASE database already installed in
- cloud
20 |yn 1111m Manage standby databases (ASE System Replication) for high avaabilty
281 [1BM Dbz
282 [DB DB2 1101 install and/or update Db2 client
283 DB_DB2_1.1.02 Implement Db2 database encryption on Db database already nstalled during
Overations
284 [DB DB2 1.1.03 implement Db2 database encrvption on Db database already installed during Build
285 [DB_DB2_1.1.04 Manage standby databases (Db2 System Replication) for high availabilty
286 |DB_DB2_1.105 Manage standby databases (Db2 System Replication) for Disaster Recovery (DR)
267 |DB DB2 1.1.06 intearate Db2 svster in the DBA Cockit
288 [DB DB2 1.1.07 Check arowin tables and provide Tor archiving or
289 [DB DB2 1.1.08 Reoraanize Tables (Technical Execution)
290 [DB_DB2_1.1.09 Reorganize Tables (Technical Execution) - Additional Requests
291 |DB_DB2_1.110 Test backuplrestore procedures periodically
DB DB2 1111 Create tablespace

203 |DB_DB2_1.1.12

292

Create additional tablespace and/or table movement (Technical Execution)

294 [DB DB2 1.1.13

Data Storaae: DB soecific encrvotion kevs

295 [DB DB2 1114

Chanae: DB specific encrvption kevs

296 |DB_DB2_1.1.15

User, roles and permissions management for DB technical and administration users
required for reqular operations

Additional Service

Excluded Tasks

Additional Service

|Additional Service
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Package
Remarks. Package e Delivery by Ordering Information
Senvce provider vl provide qidance on ecommended database refases based o cperatonal xperence and normation [/ na H (Auto-deliverable, no request required.
aiven by
Task nmpm ¢eeus into capamty managemem‘ recommendations for optimization may also be provided via SAP Enterprise | n/a a H (Auto-deliverable, no request required.
Support services.
Increased will be charaed according (o contractual Aareement and mav be a prereauisite to this task. n/a a H [Assisted Service Reauest
nia a H (Auto-deliverable. Service Request template available for specialized requests.
nia na H (Auto-deliverable, no request required.
a a H (Auto-deliverable, no request required.
n/a a Assisted Service Reauest - validation and of anplicable deliverv scope reauired:
Based on vendor and standards. n/a a [Assisted Service Reauest
nia a [Auto-deliverable. no reauest reauired.
Process flow nal information avallable_Can be ordered as part of a “Bundled Servic n/a a Requested via Service Request template. Can be ordered as part of a “Bundied Service
Process flow —additional information available_Can be ordered as part of a “Bundled Servic nia a Reauested via Service Reauest template. Can be ordered as part of a "Bundled Service".
Per backup policy. n/a a [Auto-deliverable, no reauest required.
nia a [Auto-deliverable. no reauest reauired.
n/a a Reauested via Senvice Request template.
nia a Assisted Service Reauest - validation and of anplicable deliverv scove reauired:
[Valid only for Svbase ASE n/a a Requested via Service Request template.
Performed only for productive systems; only if dedicated standby databases are explicitly included as part of the solutionin | n/a a (Auto-deliverable, no request required.
the contract. Not in scope for multi-node set-ups. Failover tests are ot performed on a reaular basis per system.
No downtime required a a H (Assisted Service Request - validation and determination of applicable delivery scope required.
Performed only for productive systems; only if dedicated standby databases are explicily included as part of the solutionin | n/a a H (Auto-deliverable, no request required.
the contract. Not in scope for multi-node set-ups. Failover tests are ot performed on a reaular basis per system.
va a H [Assisted Service Reauest.
Enable encryption on systems in operation. Downtime required for re-installation of database; potential additional storage | n/a. na H Assisted Service Request
consumption is subiect to a chanae reauest (CR).
Encrvotion is enabled at svstem buid only if it has been reauested. wa a H [Assisted Service Reauest.
Performed only for productive systems; only if dedicated standby databases are explicily included as part of the solutionin | n/a na H Assisted Service Request
the contract. Not in scope for multi-node set-ups. Failover tests are ot performed on a reaular basis per svstem.
Disaster Recovery i an Optonal Svice and s only provided n the managed service i Disaster Recavery s partofthe —[/a a H [Assisted Service Request
/Order Form and/or added with a Chanae Reauest.
n/a a H [Assisted Service Reauest
n/a na c na
[Automatic table reoraanization done via scheduled jobs. Additional reauests can be made via DB DB2 1.09 Va a H [Assisted Service Reauest.
Used for additional requests for DB_DB2_1.08. Any additional table reorganization to be done manually other than the ones | n/a na H Assisted Service Request
that are scheduled for automatic
[This task cannot be ordered by customers. This task is used to verfy procedures and operational readiness: testing is not | n/a a H ‘Auto-deliverable, no request required.
performed for each individual system but for scenarios.
Tablesoace lavout created initiallv during svstem build n: a H [Assisted Service Reauest
Used to request any change in tablespace layout and new tablespace configuration. Changes must be decided and provided | n/a a H Assisted Service Request.
by customer. Tables to be moved to be decided and provided by customer.
Backuo and of the kevstore n/a a H [Assisted Service Reauest
Chanae the kevs upon reauest by customer n/a na H [Assisted Service Reauest.
nia na H Assisted Service Request
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Identifier

Task

Svstem Installation

BASIC_18.01

Install cloud solution landscape as specified in the cloud contract, based on SAP and
standards and best-practices

BASIC_18.25

'SAP system re-installation after system handover

BASIC_18.02

Techvical confguraton (nstalltion post-processing) of nstlled systems (e.0
scheduling of standard batch jobs. backu

BASIC_18.27

Change license for ABAP or Java system or s HANA sand-alons daabase

BASIC 1815

Basic Technical Confiauration of SAP BW/4HANA Svstems

BASIC_18.23

Install a preconfigured system from an SAP delivered template solution in a cloud
skeleton system

BASIC_15.01

Customize and configure application, maintain application, application support and
application troubleshooting

BASIC_18.03

Integrate installed systems into cloud operations environment

307

BASIC_1.8.03A

Integrate installed systems into cloud operations environment - additional test run
ests

BASIC_18.04

Enable system monitoring

BASIC_18.22

Download data from BLOB (binary large object) storage to managed server

BASIC_18.20

Provide special SUpport to customer during onboarding - general

Responsibility

Additional Service

| Additional Service

Additional Service

Remarks.

Package

Package
Code

Delivery by

Ordering Information

Ifan entirely new customer system is set up as a homogenous copy (no change of database platform) of a customer System
already residing in the cloud, the respective effort and costs are covered by the general set-up and there will be no additional
charge for a "system copy” e systems ot residing inside cloud is not addressed by this comment and is covered by
the separately contracted cloud onboarding and migration service.

n/a

a

(Auto-deliverable. Service Request template available for specialized requests.

‘Customer may request a system rebuid on existing infrastructure only. This service is for effort only and does not include any|
required infrastructure change. This service is not applicable if new or changed infrastructure is required as new or changed
infrastructure requires a Change Request

Some examples where this Identifier is utilized include changing the IP Address or existing system SID or changing the
implementation type from Greenfield to Brownfield or vice versa etc

n/a

a

Assisted Service Request

Scope is determined by this Roles & Responsibiliies document

n/a

a

Auto-deliverable. Service Request template available for specialized requests.

Update installation numbers and corresponding license for ABAP or Java system with any database or HANA stand-alone
database.

n/a

a

[Assisted Service Request.

For ABAP Greenield set-uos onlv.

n/a

a

[Assisted Service Reauest - validation and of aplicable deliver scobe reauired.

This senvice performs a restore of a purchased SAP delivered template into a cloud skeleton system. The build of the
template is not included in this service. Service must be requested during the initial provisioning phase. Template solution
requests coming after the initial delivery of systems require additional service costs. Validation of the compatibiliy of different
SAP delivered templates is not included in this service. Underlying target infrastructure must be appropriately sized and
suited for the preconfigured system. In case of image from SAP Cloud Appliance Library (CAL), the image can only be used
10 set-up the sandbox system.

na

ST

Assisted Service Request - validation and determination of applicable delivery scope required.

Service provider delivers systems which are technically configured on technical platiorm (e.g. SAP NetWeaver) level and
ready 10 be operated. Any solution (e.g. SAP BW, SAP CRM, SAP EP) or customer specific task is not

Appiication

and must be performed by the customer.

F1

‘Assisted Service Request - validation and determination of applicable delivery scope required.

Performed One (1) time for each entirely niew system. If the initial set-up is a migration, One (1) additional test run of the
production (PRD) system is included. If the initial set-up is a conversion to SI4HANA, Two (2) additional test runs are
included: One (1) for a non-production (QAS, DEV, etc.) system and One (1) for the productive (PRD) system). If the test run
is not utilized for a non-production system, then it can be used for a production system with non-production timelines,
Additional test runs are available as a billable service.

n/a

a

‘Auto-deliverable, no request required.

For additional test run requests as described in BASIC_1.8.03. For Brownfield Post Processing Dry Run PROD in cutover
mode (during 24x7). Additional PRD mock test in cutover mode and/or upgrade SAP ECS post processing of a Non-PRD
(DEVIQAS) system to cutover mode execution.

n/a

a

Assisted Service Request - validation and determination of applicable delivery scope required.

Setup echnical morforin ofsystem comporents oy Does o nlude monforng of souons, customer confuraton.
interfaces. connections and iobs which can be covered with addtional service:

n/a

a

(Auto-deliverable, no request required.

Used to copy data from on-premise to a target server in the managed environment. Data transfer from cloud storage (e.g
BLOB.S3,GCP) to managed server during onboarding.

n/a

a

Requested via Service Request template.

Depending on scope and approach of onboarding project customers may require technical assistance, e.g. whenever OS
access is reauired: this tvpe of onboarding support can be provided under this line item

n/a

a

Assisted Service Request - validation and determination of applicable delivery scope required.

BASIC_1.8.20A

Provide special support to customer during onboarding — Brownfield Post-Migration
Downtime Optimization Service

Additional Service

‘Subject to assessment and approval by Service Provider and provided on a case-by-case basis. Lead time of Two (2) months|
required. Optimize post processing timelines and activities performed during post migration. Reduce business downtime by
using parallelism in manual activities. Includes: 1) Analysis of post migration activities to identify areas which can be
optimized resulting in a reduction of business downtime required for typical migrations; 2) Where applicable, deployment of
additional resources to perform manual post migration activities; 3) Pre-arranged activities that can reduce the number of
action items required during the post processing execution.

n/a

a

‘Assisted Service Request - validation and determination of applicable delivery scope required.

BASIC_1.8.208

Provide special SUppOrt to customer during Enterprise Cloud Services onboarding
- SAP Migration Assisted Service

Additional Service

Migration Assisted Service Support for Production and Non-Production - additional requests/runs. This service is applicable
only for contracts where the migration partners (GSSP / VAR | Non-SAP services) are engaged to migrate system to ECS by
customer.

n/a

a

‘Assisted Service Request - validation and determination of applicable delivery scope required.

BASIC_18.20_HC

Hypercare - project safeguarding service

Additional Service

The Hypercare enhanced service package helps saleguard critical phases of the solution lfecycle and provides a defined and|
intense suite of services and checks to support customers during critical project periods such as go-live, business cutover,
mwgrauons‘ etc. See separate service description document for details. A lead time of at least Ten (10) business days

red.

n/a

a

‘Assisted Service Request - validation and determination of applicable delivery scope required.

BASIC_1.8.20_N

PA

‘Active entitlement for Non-Productive Systems weekend support - initial system setup

Additional Service

Avaﬂahmly of service and request to be validated with Service Provider. Used for originallinitial contract system setup.
Customer can reauest this durina initial contract

n/a

a

Assisted Service Request - validation and determination of applicable delivery scope required.

BASIC_18.20_N

PE

‘Active entitlement for Non-Productive Systems weekend support - contract term
subscription and adding new systems

Optional Services

[Availability of service and request 1o be validated with Service Provider. Subscription 10 this service i for the entire term of
the contract. Also used for adding systems that are not part of the original subscription/request for remainder of contract
duration

n/a

a

(Assisted Service Request - validation and determination of applicable delivery scope required.

BASIC_18.20_SRA

Service Request Acceleration

BASIC_18.05

Configure application related connection to technical systems managed by the
customer

318

BASIC_18.14

Implementation of SAP Best Practices and similar packages,

BASIC_18.14A

Implementation of SAP Best Practices and similar packages for additional countries

320

BASIC_18.148

‘Activate SAP standard content (SSC)

321

BASIC_18.19

Configure SAP online help (local installation)

322

BASIC_18.21

Install ODBC Drivers o connect to external databases

323

BASIC_18.12

Increase system capacity by adding additional components (nodes, application servers
etc.) or moving existing System to larger infrastructure (e.g. larger database server) -
requires change

BASIC_18.10

Data handover from service provider (o customer - one time.

325

BASIC_18.13

Data handover from service provider to customer - additional requests,

Additional Service

Packaged Services

Standard Serv

Packaged Services

Optional Services.

Standard Serv

tandard Services

Optional Services

| Additional Service

Service (o safeguard critical phases of a service solution lfecycle by executing a series of checks and_monitoring foutines
during and after the service delivery. This service addresses customer requests for a significant reduction of service request
lead times.

n/a

(Assisted Service Request - validation and determination of applicable delivery scope required.

Create connections to satellte systems.

(Application
Operations

(Assisted Service Request - validation and determination of applicable delivery scope required.

‘Customer to inform SAP of the Best Practice (BP) activation requirement during initial provisioning, otherwise existing
business client will be overwritten by the new client copy issued from Best Practices activation. Customer is responsible for
defining/selecting Best Practice business of the selected country by providing completed Best Practice questionnaire
document. BP activation is restricted to single country only in this service. BP activation can only be requested once per

SAP SI4HANA" includes the activation of required business functions in client 000, the provisioning of a client with the
desired client set-up alternative, and Best Practice scope items activation in the systems (if requested in the Best Practice
questionnaire document provided by the customer). Best Practices scope items import and activation, if requested during
system build, happens after the system is handed-over to the customer. Fiori technical enablement will be done in the (re-
)ereated client. The activation of corresponding SAP Fiori Apps is not covered by this service.

nja

Assisted Service Request - validation and determination of applicable delivery scope required.

‘Customer to inform SAP of the Best Practice (BP) activation requirement during initial provisioning, otherwise existing
business client will be overwitten by the new client copy issued from Best Practices activation. Customer is responsible for
defining/selecting Best Practice business of the selected country by providing completed Best Practice questionnaire

questionnaire document provided by the customer). Best Practices scope items import and activation, i requested during
system build, happens after the system is handed-over to the customer. Fiori technical enablement will be done in the (re-
)created client. The activation of corresponding SAP Fiori Apps is not covered by this service.

(Applcation
Operations

(Assisted Service Request - validation and determination of applicable delivery scope required.

Recommended that SSC be delivered on a sandbox client. A Change Request (CR) is required If additional infrastructure
needs to be deployed. SSC enables Customer to download and activate SSCs from a content provisioning platform to their
landscape. SSCs are a set of pre-defined configurations and business process models provided by SAP that can be used as

n/a

a

Requested via Service Request template.

a starting point for E2E solutions.

Once (1) per system; subject to contractual change request (CR) to cover increased infrastructure consumption and
additional administrative efforts

n/a

Requested via Service Request template.

On SLT/HANA SDS/BOBJ; customer needs to provide required software lnc\udmg approprate usage fights for an installation
in cloud:; customer needs to provide specification for required connection (e. g. SSL/TLS).

n/a

Requested via Service Request template.

Contractual change request (CR) required 1o reflect higher infrastructure consumpnon‘ subject (0 additional service fees. If
this is a software or configuration only type change then task BASIC_1.8.12A should be used.

n/a

Change Request required.

Delivered One (1) time per contract duration period. Efforts for a One (1) time data handover (creation of exportbackup using
SAP standard tools and transfer to storage) as part of a contract or system termination are included in the service. Planning,
coordination, transfer (o storage. and all associated costs are cusomers responsibility. Any other occurrence of data.
handover is an additional service.

n/a

a

Requested via Service Request template.

Efforts for additional data handover (creation of export/backup and transfer to storage). Planning, coordination, transfer to
storage, and all associated costs are customers responsibility. Note: One (1) time per contract duration period handover is

n/a

included as a Standard Service per BASIC 1.8.10.

a

(Assisted Service Request - validation and determination of applicable delivery scope required.
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Package

Row Identifier Task Responsibility Remarks, Package | oo Delivery by Ordering Information
326 Incident B - B -
327 Operate Call Center receiving incidents 24x7x365 24x7 support only in English language, local languages where available during business hours and explicily agreed with the | n/a a H ‘Auto-Geliverable, no request required.
BASIC_116.01 Standard Services customer. Further details are described in the Support Schedule for Cloud Services available from the SAP Trust Center.
328 Incident processin a a H incident
- Qualifiation and prioritization of the incidents
- Initate incident resolution
- Track incident resolution progress
BASIC_1.16.02 - Incident escalation as defined by escalation process Standard Service:
- - Determine incident resolution or workaround
- Implement solution or workaround
- Verify incident resolution
- Inform customer about incident resolution
320 [BASIC 11603 Sian-off/Apbrove solution and confirm incident resolution Excluded Tasks a a c a
330 Event detection and notification ("monitoring") E . E .
EXT Monitoring and event detection of SAP system avaiabilty and criical system states [ ARNURTUNNY Monitoring requirements are defined based on Roles & Responsibiliies and SLAS; activated monitoring metrics and used | n/a a H Auto-deliverable, no request required.
- fard Service thresholds are subiect to constant change and tunin.
332 Monitor critical business transactions ‘Manual monitoring; effort based per execution Customer |2 A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
BASIC_1.7.07 Packaged Services Application
Monitoring
333 General Operations Co | . . . .
334 Start/Stop managed systems Used for a variety of scenarios including, but not limited to: aylight saving/standard fime adjustment, restarting managed | n/a a H Requested via Service Request template.
BASIC_18.08 Standard Services systems with reboot option; restarting additional application servers, restarting SAP Solution Manager diagnostic agent, etc.
335 [BASIC 1115 technical issues in managed svstems tandard Serv For technical issues onlv: application related problems must be resolved by the customer. a a H incident
336 ‘Assist customers with tasks in their area of responsibiity if OS access is required In cases where the execution of tasks requires activities to be performed within the OS level and for which the customer is | n/a na H Requested via Service Request template.
responsible according to this document. Customers will not get OS access to managed servers within cloud. The service
BASIC_11.14 Standard Sen provider will support the customer, e.g. by taking over the tasks or by providing other methods to execute tasks. This fine.
- item only applies to \mrequsm/accas\anal assistance; projects requiring regular, longer and more general OS access for
suppon cannot be supported via this line item
337 Maintain application parameters — static and dynamic dit VaIlZb/e. Senvice provider is responsible for executing this task as it can have an impact | m/a a H Requested via Service Request template.
SAsic 1116 on system perormance and avaiabilty. Provider il provide ecommendations o techical yetem parametors. Provder il
= also adjust parameters by customer request except for certain standardized settings required to maintain system stability or
security
338 SAP Security B B -
339 [BASIC 1222 Define and imblement securitv concent for apolication Customer mav enaade other SAP services 1o define and implement security concent for apolication. a a c a
340 [BASIC 1223 Define and implement security concept n/a a H Auto-Geliverable. no request reauired.
L [gasic 1210 Customer specific Security Audit Log analysis e i s A Assisted Service Request - validation and determination of applicable delivery scope required.
342 ‘Analyze the SAP system and identity relevant SAP security notes Security notes for installed systems can be evaluated and analyzed to identiy critical notes relevant for the ABAP-stack. This |n/a a A ‘Assisted Service Request - validation and determination of applicable delivery scope required
BASC 1220 andard Sen task is automatically delivered if Customer has relevant CAS Package(s). Customers without relevant CAS Package(s) can
= Rnca check security notes on SAP for Me (formerly known as the ONE Support Launchpad) and create a Service Request using
BASIC_1.2.27 to implement security note(s) that are not application related.
343 Implement SAP Security Notes - SAP Basis / ABAP related Implement SAP Security Notes for SAP Basis without manual activiies - This task s automatically delivered if Customer has |n/a a A Requested via Service Request template.
BASIC_1227 relevant CAS Package(s). Customers without relevant CAS Package(s) can check security notes on SAP for Me (formerly
known as the ONE Support Launchpad) and create a Service Request to implement note(s).
344 Implement relevant SAP Security Notes - Application related (ABAP and JAVA stack Relevant SAP Securty Notes with and without manual activities will be analyzed and implemented in DEV systems. Perform | Appiication | S1 A (Assisted Service Request - validation and determination of applicable delivery scope required.
only) transport of implemented Notes to QAS and PROD systems (for ABAP stack only). Analyze relevant Security Notes for Java |Security
BASIC_12.28 (e S and create service request on behalf of Customer to initiate implementation of required Java components. Testing of Updates
Notes is Customers
5 [gnsc 1210 ‘Administer users (creation, change, delete, lock, uniock) packaged Services User 2 A Assisted Service Request
346 ‘Administer roles, lie role creation and role change Roles and |S10 A Assisted Service Request
BASIC_12.18A Packaged Services
s
347 [BASIC 1215 taintain user profes. roles. Source data and passwords in client 000 RIS a a H Requested via Service Reduest template.
348 [BASIC 1216 rovide access o client 000 for customer Restricted. predefined profile onlv: limited set of users brovided: service provided on request only. n/a a H [Assisted Service Reauest - validation and of applicable delivery scobe required
349 [BASIC 1225 esian / Architecture of Sindle Sian On (SSO) for systems in cloud landscape Customer may engage other SAP senvices pertaining to SSO solutions for clou n/a a c na
350 [BASIC 1.2:24 implementation of Sinale Sian On (SSO) for svstems in cloud landscape | Customer mav enaaae other SAP senices pertainina to SSO solutions for cloud environment. nia a C| n/a
31 [gasic 1221 rovide audit log information to custormers Customers can managefarchive logs per SAP Note 3137004, The default configuration for the audit recording target is nia a c na
[ "Record in Database’ and is the only supported method. Recording the target as *File System" is not permitted.
352 [BASIC 1226 AE Undate Global Chanae parameters (SE06) and default svstem settings (SCCA) Standard Sen a a H [Assisted Service Reauest - validation and of applicable delivery scobe required
353 [gasic 1201 Security for Interface P Provides guidance for sectre access to remote function call (RFC) modules by implementing a secure framework for RFC | Security for |S7 A Assisted Service Request - validation and determination of applicable delivery scope required.
= ackaged Services
modules and restricting access to needed modules only. Interface
354 ‘Application Secuity Montoring Monitor Customer's applications related to security statuses. Report Security KPIs and remediation activiies. (Application |58 B ‘Assisted Service Request - validation and determination of applicable delivery scope required
BASIC_12.32 Packaged Services Securty
Monitoring
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Package

general, an import service is not available during the provisioning phase. Copies for non-NetWeaver systems need to be
evaluated on a case by case basis and is not possible in all cases

Row Identifier Task Responsibility Remarks package | "avied Delivery by Ordering Information
355 SAP and Aoplication Loaaina service (LoaServ) B N E -
356 |onoc 1292 Enable SAP Infrastructure and Application Logging service (LogSery) for systems [ ECS systems only. The SAP Infrastructure and Application Logging service (LogServ) allows for centralization, real-tme | /a wa H Change Request required
- within SAP ECS plional Services collection. retention, and recovery of logs for systems. applications and other services
7 [ansic 105 LogServ activities on Customer SIEM [Ee— Service does not include the following activities in Customer SIEM: validation and confirnation of receming logs; creating | a wa c a
correlation rules: or monitoring of offenses
58 Homogeneous system copy (aka System refresh) A homogenous system copy is defined eiheras 1) anew system which s | Copies for non-NetWeaver ystems 1 ot possbls dring il bl phase, Afer il uld phase copes or
built as copy from an existing system in alandscape within the same data systems need i acase by case basis and is not possible in all cases. Note:
center or hyperscaler platform or 2) a “data refresh” overwriting the ) ST AT B LD e I o R KT T O DT
database of an already existing system in the landscape within the same.
data center or hyperscaler platform.
EE V. Homogeniecssysem cpy (oka System kst o no-Netwesversystes crn | ERESURERNS Only available after miial buld phase is complete and the system is live (with the according status displayed all the tools). | /a wa c wa
360 Pre-processing tasks which are not covered by PCA (Post-Copy Automation) . [Additional examples of tasks which are not covered by PCA include but are not imited (o: saving configuration for HANA | Application | AL A Requested via Service Reques! template,
BASIC_13.11 export customer defined tables with ‘old configuration Packaged Services remote connections; implementing “Export Customer Defined Configuration Tables” for use in PCA; and transaction Operations
defined by customer.
361 Homogeneous system copy for ABAP systers - post buld phase (Planning, “valable. Up 1o Twelve (12) refreshes per SID. per contract year, are included, a wa Gl Requested via Service Reques! template,
preparations, checks, database backup, database restore, technical post processing addiional refreshes are available as a chargeable request. Only available aiter iniial build phase is complete and the system
SASIC. 13108 {asks, test of technical system functionality) - Iira-regional (same region) refresh only is live (with the according status displayed all the tools). Note: copies for non-NetWeaver systems need o be evaluated on a
- 2 ol
backup from region 1is not possible). Extra-regional (between region) refreshes are available as an Additional Service. Does
not include acivites such as data masking, scrambiing etc.
362 [BASIC 131081 Svstem copv for ABAP svstems - addfional reauests Reotests for afonal eleshes bevond enementnoed o BASIC L5106 or ABAP svtens a a H [Assisted Service Reauest
363 Homogeneous system copy for non-ABAP systems - post buid phase (Planming, ss a1 nformation avallable. Up to Two (2) refreshes per SID, per conlract year, are included; addiional _[n/a wa H Assisted Service Request.
preparations, checks, database backup, database restore, technical post processing reffeshes are available as a chargeable request. Only available er il phase is complete and the system is live
oS 15100 tasks, test of technical system functionality) - Intra-regional (same region) refresh only . (vith the according status displayed allthe tools). Note: copies for non-NetWeaver systems need to be evaluated on a case
= tandard Sery by case basis and is not possible in all cases. Intra-regional (same region) only (€.g. restore a system in region 2 from
backup from region 1 is not possible). Extra-regional (between region) refreshes are avalable as an Optional Service. Does
not include actvites such as data masking, scrambiing etc
364 _[BASIC 13100 Sstem coby for non-ABAP svstems - addfional requests Addiional Service: et o rone oeshes bvond ovilewentnoe i\ BASIC 1100 Tt oo ABAP sy a a H [Assisted Service Request
365 ‘Homogeneous system copy - post build phase (Planning, preparations, checks, rocess flow - addiional information avalable. Extra-regional (between region) refieshes are available as an Optional a a H Change Request required.
BASIC_13.10A database backup, database restore, technical post processing tasks, test of technical |Optional Services Service. Note: This service is not available in all regions and/or datacenters and is not available from al service providers.
7stem Ancionly) - Exraregiona (etween regions) rehesh Does not include activites such as data masking, scrambiing etc
36 [onsic 1507 Post processing tasks e.g. Embedded Search, BDLS - pre-existing systems — For existing/live systems Fovtcaron [T A Requested via Service Reques! template,
E I Post processing tasks e.g. Enbedded Search, BDLS - new bulds, post mgraton RPN For new bulds for brownfield system-copy scenarios a a A Requested via Service Reques! emplate,
- switch back to main instance Standard Senvie
368 Heterogeneous system copy (aka System migration) A heterogeneous system copy is defined as a new system which is built as
copy from an existing system in the landscape within the same data center
or hyperscaler platform and within the same product offering.
369 Heterogeneous system copy Copy ffom an existing system in a landscape within the same datacenter and/or hyperscaler platform. Scope, approach and |/a a H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
BASIC_1.14.01
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Row Identifier Task Responsibility Remarks. Package P;“:;ge Delivery by Ordering Information
370 Release B - -
371 [ onoc 1o19n Install new software entities in the system after initial customer handover during tandard Sevices Pro ional information avallable. Contractual Change Request (CR) required in case of changed managed | n/a a Requested via Service Request template.
- Onboarding (applies to .. add-ons and other sorts of additional solution packages) |k service scune or increased
372 [grsc 15198 Install new content in the system afte intal customer handover during Onboarding NN Pro tional in Jle. Contractual Change Request (CR) required in case of changed managed | n/a a Requested via Service Request template.
- (applies to e.q. lanauages. content packages etc.) andard Services service scope or increased
373 Implement SAP Notes, transport-based corrections instructions (TCI), and other types Fixing issues that fall into the responsibilty of the customer per this Roles and Responsibiities document and which Appiication |AL Requested via Service Request template.
BASC 1503 of manual correcions (corrections not provided s software correction package) in | SUSURSNE therefore not covered by the respective Standard Service for technical SAP Note implementation are considered "application” | Operations
! managed system (notes and corrections required to fix application related issues) ackaged Services related and corresponding SAP Notes would be applied as defined in this task. This would typically belong to the application
layer andlor presentation layer of the NetWeaver as well as S/4-stack.
374 Implement SAP Notes, transport-based corrections instructions (TCI), and other types Dependent on the criticality of repair and only if no appropriate Support Package is available; fiing issues that fallinto the | n/a a Requested via Service Request template.
of manual corrections (corrections not provided as software correction package) in responsibilty of Provider per the Roles and Responsibility and/or require activities which cannot be performed by customer
managed system (notes required to fx issues related to technical SAP components) are considered "technical” and corresponding SAP notes would be applied as defined in this task. The topic area of the
BASIC_15.04 respective note can only serve as a rough indicator, since only a subset of BC-* topic areas are covered by the standard
service. The two areas, where the service mostly applies are BC-CST and BC-DB. Any post installation tasks required as per
the SAP Note in question which is not technical in nature (e.g. application related settings/manual code creation in customer
namespace or manual activities required in SAP namespace) need to be performed by the customer
375 ‘Apply Application SAP Notes for License Auditing [Automated License Metering allows automalic measurement of user and engine consumption 1o check compliance against _|n/a a Assisted Service Request
BASIC_15.05
not technical in nature (e.g. application related settings/manual code creation in Customer namespace or|
manual activities required in SAP namespace) need to be performed by the Customer.
376 |aasic 150 Implementation of paiches for system software runming on OS level, e.g. SAP kerncl [N nal infor e May require additional system downtime. Can be ordered as part of a a a Requested via Service Request template. Can be ordered as part of a “Bundled Service'.
377 Implement kernel patches using Rolling Kernel Update Service Wa a ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
BASIC_15.21
378 Implement updates to the managed SAP solution using standard tools and methods a a Requested via Service Request template.
it Package” and the like; this line item also
next major release; the release sequence and the categorization of versions for each SAP product is available in the Product
BASIC_15.00
Senvice Provider. This service can be requested only aiter completing a migration by a Partner if applicable.
379 Implement updates or upgrades to the managed SAP business software - ABAP (T eyt Genotes e harge 1o a e iy relesss o e Hosted SAP satwar, Gy elsed on b T or 18 a Requested via Service Request template.
Solution using Zero Downtime Option (ZDO) of SUM which is part of the Maintenance enhancements. The terminology for such events differs within the SAP portfolio, however frequently used terms in this
Downtime Minimization Service and the like; this line item also includes the implementation of S/4HANA Feature
Note: any implementation of updates or upgrades may require.
BASIC_1.5.11 QA or Pre-production system to perform testing and validation. If system resources are not available in the existing customer
landscape they will need to be provided via a change request (CR) and may result in additional service fees. Requires
minimal scheduled downtime to implement. Any post installation tasks required which are not technical in nature (e.g.
application related settings/manual code creation in customer namespace or manual activities required in SAP namespace)
need to be performed by the customer. Supported as per SAP Note 2707731 - Prerequisites and Restrictions of Zero
Downtime Option of SUM.
30 [grsc 1510 Gngoing maintenance of system languages, e.g. performing language fil-up (Available for systems maintained in an SAP Enterprise Cloud Services (ECS) environment for which SAP is the Service, a a ‘Assisted Service Request - validation and determination of applicable delivery scope required
= Provider. This service can be requested only after completing a miaration by a Partner if applicable.
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Packaged Services

Standard Serv

Packaged Services

Packaged Services

Row Identifier Task

381 Version upgrade/update of SAP Software: planning and coordination
BASIC_1.1.01

382 Orchestrate technical upgrade project
BASIC_15.01A

383 'SAP Readiness Check for SAP S/HANA upgrades
MOVE_11.06

384 Version upgrade of SAP Software: Execute technical upgrade tasks,
BASIC_15.07

385 Version update of SAP Software: Pre- and Post BASIS Tasks
BASIC_15.22

386 Version upgrade of SAP Software: Pre- and Post BASIS Tasks
BASIC_15.224

387 ‘Adjust repository objects as part of software changes

TO_NWABAP_15.08

Packaged Servic

BASIC_15.08

Execute application related technical error handiing tasks as part of the technical
execution process for upgrades and updates and for Change Management

Packaged Services
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Package : N
Remarks, Package | oo Delivery by Ordering Information
Order Package from SAP Store. The term "update” denotes the change to a new minor release of the hosted SAP software, |Enhanced |8011051 (Order Package from SAP Store
operation:
sevices
managed
rad
and updates
and the categorization|
of versions for each SAP product is available in the Product Availability Matrix (PAM) in SAP Senvice Marketplace: 3rd Party
Software excluded. Maintenance planner (stack.xmi) can be created by customer or delegated to Service Provider; Customer
is responsible for confirming stack.xml, target version, and add-on. Available for systems maintained in an SAP Enterprise
Cloud Services (ECS) environment for which SAP is the Service Provider. This service can be requested only after
completing a migration by a Partner if applicable.
Used for technical execution. Used to request the upgrade of applicalion software project orchestration for complete a a Requested via Service Request template.
landscape to a new major (product) release or o a new Enhancement Package. E.. SI4HANA 2021 to 2023, EHP 7108,
and NetWeaver 7.4 to 7.5. It is recommended to request this service only when the high-level timeline, scope, prerequisites,
and for the upgrade are defined.
The service can only be applied to the SAP S/4HANA landscape indicated in the contract. Includes implementation of SAP | n/a a Requested via Service Request template.
Readiness Check for SAP S/4HANA upgrades Notes in the corresponding system and generation of the required files vith
subsequent handover of the export file to the customer. Customer must submit the request for SAP Readiness Check report
and dashboard generation or SAP will perform this on behalf of the customer. Target scenario for this service is an SAP.
S/4HANA upgrade.
The term "version upgrade” denotes the change to a new major release of the hosted SAP software, typically including a a Requested via Service Request template.
functional enhancements; besides upgrades this also includes the implementation of SAP Enhancement Packages; the
release sequence and the categorization of versions for each SAP product is available in the Product Availability Matrix
(PAM) in SAP Service Marketplace; 3rd Party software excluded. Available for systems maintained in an SAP Enterprise
Cloud Services (ECS) environment for which SAP is the Service Provider. This service can be requested only after
completing a migration by a Partner i applicable.
Order Package from SAP Store. The term "update” denotes the change to a new minor release of the hosted SAP software, |Enhanced 8011051 Order Package from SAP Store
operations
services for
managed
s for this service upgrades
include: run simplification check; unlock objects: remove inactive objects; implement update related notes: support and updates
modification adjustment.
Order Package from SAP Store. Examples for this service include, run simplfication check; unlock objects; remove inactive | Enhanced 8011051 Order Package from SAP Store
objects; implement upgrade related notes; support modifcation adjustment or technical issues, supporting and monitorng of | perations
services for
managed
s; the release sequence and the categorization of versions for each SAP product is available in the Product grad
Av.auammy Matrix (PAM) in SAP Service Marketplace. and updates
‘Order Package from SAP Store. Execution of adjustments in SPDD/SPAU for SAP objects. Customer objects in SPDD/SPAU |Enhanced |8011051 Order Package from SAP Store
require customers decision during execution. operations
services for
managed
pgrades
and updates
Order Package from SAP Stor ion related to technical upgrade or update| [8o11051 Order Package from SAP Store
aciviice. Functionaldecisions fo be confrmed hy Customars onctonal o or SAP product support if required during
implementation of resolution.
and updates




SAP Cloud ERP Private, tailored option
© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on
SAP ERP, private cloud edition, tailored option ROLES AND RESPONSIBILITIES www.sap.com/legal-notice for use terms, i . or restrictions related to this
material.

RISE with SAP S/4HANA Cloud, private edition, tailored option

Package

Row Identifier Task Responsibility Remarks, Package | oo Delivery by Ordering Information
389 Proactive services B - B -
390 |0 e 1700 Prepare SAP service sessions session by maintaining RTCCTOOL Pemhrmen only for productive systems; activities which have (o be performed within the customer's SAP Solution Manager | n/a a H Assisted Service Request - validation and determination of applicable delivery scope required
= are the customers
ER ‘Analysis of SAP Service Session reports (incl. EarlyWach Aler) for systems operated Performed only for productive systems. a a H Requested via Service Request template.
BASIC_1.7.03 in the cloud for findings and recommendations regarding aspects within the service
scope of cloud (technical operations)
392 Svstem E R ; R
393 Initial assessment of system performance issues. Service provider performs an initial assessment of identiied of reported system performance issues (o identify potential foot |n/a a H incident
ses. The primary scope of this assessment s to quickly check performance relevant technical building blocks of the
BASIC_112.01 service. This may include infrastructure, database and technical SAP stack for root causes and based on the result,
determine whether the root cause is likely to be technical or application related.
394 Troubleshoot SAP system performance issues (technical root causes within cloud Based on the result of the initial assessment; troubleshooting by service provider is only performed in situations caused by | /a a H incident
oAsic 11203 service scope) technical issues within the service scope and where the system performance lies outside usual and expectable behavior (e.g.
= as it has shown in the past in comparable load situations).
395 [oasic 11202 Performance and Benchmark Service Idncludes the definition of performance metrics and measurements against those to identify deviations in system behavior; a |n/a na H Change Request required.
fetailed service description is available.
3% Perform load test execution Demonstrate the load capabilies of the target SAP system based on the software and hardware configuration. Identiy Performance | P1 A "Auto-Geliverable, no request required.
BASIC_11205 Packaged Services potential scalability bottlenecks with respect to the target environment. Simulation of end user behavior. Maximum 500 Testing
concurrent users.
397 [Monitor predefined application-related performance KPI's against SAP best practices 2 A "Auto-Geliverable, no request required.
BASIC_11206 reference response times Packaged Services Performance
398 1dentity the root cause of failing KPIs and define preventive/corrective actions and/or Pa A ‘Auto-deliverable, no request required.
BASIC_1.7.12_AE possible countermeasures Packaged Services Performance
399 [BASIC 1.7.08 ‘Review and optimize customer code to improve svstem performance and stability Excluded Tasks Customer may enaage other SAP sevices. a a c a
400 Certificate Handling X . N .
401 [BASIC 11101 Generate. Renew. Extend and/or Imolement cerlificates Customer must orovide sianed certificate after Provider subits cerlificate reauest file. a na H Assisted Service Reauest - validation and of anplicable deliverv scope reaired.
402 [BASIC 11102 ‘Send certiicate sianina request to Certificate Authority’ n/a a c na
203 Monitor validity period of certficates Restricted (0 only certiicates for URLS. Customer to provide URL for certiicate check. Application |M1, M2 |A Assisted Service Request - validation and determination of applicable delivery scope required.
Monitoring or|
BASIC_111.06 Packaged Services Customer
Application
Monitoring
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208 Disaster Recovery prsestr ecovery 2 nOpHone Senviseand [s ey provided I e
aged service if Disaster Recovery is part of the contract/SOW/Order
Form andior added with a Change Requoet.
405 Implement disaster recovery set-up according to architecture blueprint and contractual Performed only for productive systems; only included in service if disaster recovery solution i part of the a a H Change Request required.
BASIC_19.01 specifications. Test managed service internal data center and technical system ptional Services contract/SOW/Order Form. Managed landscape intemal testing requires additional downtime.
06 [gasic 1002 Develop ad use Gisater Tcovery IOGEdue for GaIabase and e yS(EM 1eDIcalon | g Senves Perormec oy o prodUEIve syStes; o incled i sevice i Gsaster ecovery soaon s part o he a a H Change Request required.
207 ‘Ongoing management of disaster recovery architecture: monitoring of data replication Performed only for productive systems; only included in service if disaster recovery solution is part of the a a H Change Request required.
BASIC.19.05 to secondary site including otcnalSoniess ntract'SOW/Order Form.
208 Ongoing management of disaster recovery architecture: maintenance and change Performed only for productive systems; only included in service if disaster recovery solution is part of the a a H Change Request required.
BASIC_19.04 management for systems at secondary site to ensure system consistency including | Optional Services contract/SOW/Order Form
409 Develop and maintain disaster recovery procedures for those areas and aspects of the Included customer infrastructure, connectivty (o managed system interfaces (including RFC connections, connection details |n/a a C a
BASIC_19.05 service which are in customer responsibility Excluded Tasks in other integrated systems), organizational measures and processes efc.
10 Execute failover during disaster recovery test (DB, application and cnarmes) Note: This Service is not applicable for Short Distance DR offering, HAIDR architecture scenarios; DB a a H Change Request required.
inserts/updates/deletes done during testing will be lost. Performed only for productive system; on request; maximum One (1)
per calendar year (any further test will be charged as bilable service); only included in service if disaster recovery solution is
BASIC_1.9.06 Optional Services part of the contract/SOW/Order Form; customer is responsible for creation and execution of functional tests and customer
must support i certain technical aspects, e.g. regarding interfaces, connectivity etc.
a1 Execute failover during disaster recovery test (DB, application and cnames) - additional Note: This Service is not applicable for Short Distance DR offering, HAIDR architecture scenarios; DB a a H Assisted Service Request
test inserts/updates/deletes done during testing will be lost. Performed only for productive system; on request; maximum One (1)
BASIC_19.10 Additional Service per calendar year (any further test will be charged as bilable service); only included in service if disaster recovery solution is
part of the contract/SOW/Order Form; customer is responsible for creation and execution of functional tests and customer
must support i certain technical aspects, e.g. regarding interfaces, connectivity etc.
12 Perform online disaster recovery tests (also known as "fencing’); primary systems (A0 known as "fencing”. Note: Solution “SAP Cloud Connector” can not be supported; this Service is not applicable for Short|n/a a H Requested via Service Request template.
remain accessible Distance DR offering. Mixed HA/DR available for SAP data centers and the following hyperscalers: Azure, AW'S and GCP.
BASIC_19.00 Additional Service Performed only for productive systems; on request; only possible to be delivered if disaster recovery solution is part of the
contract/SOW/Order Form. Customer must support certain technical aspects, e.g. regarding interfaces, connectiviy, etc
13 Execute productive failover in case of an officially declared disaster by service provider Note: This Service is applicable for Short and long distance DR; True disaster declaration for all HAIDR architecture a a H Change Request required.
all HAIDR architecture scenarios. scenarios or Short Distance DR . "Disaster” shall describe a catastrophic event causing widespread damage/destruction,
BASIC_19.07 Optional Services typically not resricted to one individual system o landscape but larger parts of the overal infrastructure; therefore disaster
recovery is no measure to overcome outages of isolated systems due to hardware or software incidents; performed only for
productive systems; only included in service if isaster recovery solution is part of the contract/SOW/Order Form
12 Mixed High Availabilty (HA)IDisaster Recovery (DR): Execute productive fallover for a Note: This Service is not applicable for long distance DR; Full productive failover. For Mixed HAIDR architecture. Not Wa a H Change Request required.
specific SID and invert replication vector available on all Hyperscalers. Maximum of One (1) ful-cycle, customer requested failover per calendar year, per SID is
BASIC_19.11 Optional Senvices included (fip-flop"). Failovers which are the result of SAP-declared disasters do not count against maximum. Additional
customer requested failovers are billable. Only included in service if isaster recovery solution is part of the
contract/SOW/Order Form
15 Mixed High Availabilty (HA)/Disaster Recovery (DR): Execute productive failover for a Note: This Service is not applicable for long distance DR; Full productive failover. For Mixed HAIDR architecture. Not a a H (Assisted Service Reques! - validation and determination of applicable delivery scope required.
specific SID and invert replication vector - additional customer requests available on all Hyperscalers. Maximum of One (1) ful-cycle, customer requested failover per calendar year, per SID is
BASIC_19.12 Additional Service included ("fip-flop"). Failovers which are the result of SAP-declared disasters do not count against maximum. Additional
customer requested failovers are bilable. Only included in service if isaster recovery solution is part of th
contract/SOW/Order Form
16 Operations Extension [ pmvme possible extensions to areas of mcmem Change 5
and Event Management beyond the standard scope of service:
A7 [gasic 11501 ‘Analyze Technical Issue - SAP Basis / Customer Client e Teay e Only available for managed systems. Fovicaion |1 A Requested via Service Request template.
218 Change Management: Changes of technical system configuration not included in Only avalable for managed systems. (Application |AL A Requested via Service Request template.
BASIC_115.02 Standard Services as per R&R Definition Packaged Services Operations
19 Event management: Monior technicalinon-functional event types not included in Only available for managed systems. One (1) time System Monitoring. (Application |AL A Requested via Service Request template.
BASIC_1.15.03 Standard Service as per R&R Definition IR Operations
20 Cloud Applcation Service - Generic Service Request: Perform Sevice Request Only available for managed systems (Application | AL (A or A, first routed to_| Requested via Sevice Request template.
BASIC_1.15.04 Fulfilment for technicalinon-functional tasks not included in Standard Service as per S/l RS Operations A
R&R Definition
221 |groc 11500 Addifional Service — Generic Service Request: Used for one-of asks/senvices Which | yiuic 1 o Only available for managed systems a a (A or F, first routed to_| Assisted Service Request - validation and determination of applicable delivery scope required.
- are not covered by Standard, Optional and/or Cloud Application Services. tional Service A
22 SAP Safekeeper Service B £ -
425 [gagic 11501 'SAP Safekeeper Service optional Senvices See SAP Safekeeper Service Description for details. Provides services and temporary sandbox infrastructure o accelerate | n/a a A or . st outed o | Change Request requred

uparades to the current S/HANA version
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425 General NetWeaver Operations s . L .
426 [TO NWABAP 1.1.04 ‘Analvze SAP svstem loa and fix technical failures included in scope of services Mav reauire customer assistance. a a H Auto-deliverable. no reauest reauired.
427 [0 wasAm 1106 Monitor update processes within SAP software to avoid system operations issues ‘Senvice provider informs customer of update process problems; RCA methods provided by SAP Enterprise Support may be | n/a a H ‘Auto-deliverable, no request required.
! - used to find application related root causes for updates.
928 |10 \waeAp 1107 ‘Analyze update terminations, determine business impact and appropriate action S With regards to applcation issues and impact. (Application |AL A (Assisted Service Request - validation and determination of applicable delivery scope required.
! - A Operations
929 | 10 waoAm 1110 ‘Analyze lock entries, determine business impact and appropriate action 3 (Application |AL A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
- i LT Operations
930 |10 nwasap 1112 Check for ABAP dumps 10 detect serious system issues. Service provider informs customer in the event of serious application related issues that need (o be resolved by the customer.|n/a a H ‘Auto-deliverable, no request required.
! - Dumps relevant to provider's il be resolved by provider.
BT |10 nwaoar 1122 'ABAP Qump check and classification 3 Including application related dumps. Application |AL A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
- f— L Operations
432 |10 nwasAP 1123 ‘Analyze SAP application log and provide recommendations on fixing failures S Customer specifies which errors should be analyzed (in SLG1). Service request s imited to Four (4) errors per ticket (Application |AL A (Assisted Service Request - validation and determination of applicable delivery scope required.
- - A Operations
43 |10 nwaoar 1120 Reorganize qRFCIRFC queues S ovicaton [T A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
=3 Check fastest growing tables in the SAP system and provide recommendations for In the context of Application Operations this service is intended (o provide information about op growing tables and provide | Application | AL A (Assisted Service Request - validation and determination of applicable delivery scope required.
TO_NWABAP_1.1.25 archiving or reorganization Packaged basic recommendations for table archiving and reorganization. Creating a full scope Archiving Strategy is not part of this | Operations
service.
W35 |10 nwAsap 1113 ‘Administer SAP Logon Groups [The customer may perform this actviy: f service provider is requested to perform the task, the design/definition mustbe | n/a a H ‘Auto-deliverable, no request required.
! - brovided by customer
236 |10 NWABAP 1126 Create/Update/Chanae the System-PSE (Personal Security ‘Customers may decide to perform this task themselves for a a H [Assisted Service Request - validation and of applicable delivery scope required
437 [To NWABAP 1.1.16 1001s 1o ensure readiness for SAP support services Process flow - addiional information available. wa H Reauested via Service Reaues! temolate.
238 Manage Web Service Runtime (WSRT) Application |AL A Assisted Service Request - validation and determination of applicable delivery scope required
TO_NWABAP_11.17 Packaged o etone
139 |10 \waoap 1118 Configure technical RFC connections (TA SM59) to central systems managed by SAP Technical RFC connection = generic RFC connection required for all managed system based systems the same way, e.g. for| n/a a H ‘Auto-deliverable, no request required.
! - used for svstem operations monitoring
440 |10 NWABAP 1126 AE Temporary chanae of heap or extended memory allocation using RSMEMORY a a A [Assisted Service Request
241 Work process cancellation; Optimization of Batch Jobs load post analysis Application |M1, M2 |A Assisted Service Request
Monitoring or
TO_NWABAP_1.131 Packaged Customer
Application
Monitoring
442 |10 JoEE 1101 Troubleshoot SAP J2EE in case of technical issues For technical issues onlv: application related problems must be resolved by the customer a a H incident
443 |10 J2EE 1102 'SAP J2EE: adiusticonfiaure Java apolication: a wa A Assisted Service Reaues! - validation and of avolicable deliverv scove reauired.
244 Deactivate critical ICF services in SAP ABAP instance Recommended that certain critical IF services (32 ICF Services) must not be active for ABAP application servers in /a a H Requested via Service Request template.

TO_NWABAP_1.1.32
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245 SAP Client Operations - b -
246 Copy client within one SAP System (including analysis and resolution of techmical =5 flow — addional INormaion avalable. Client Sizes over 500GB must be requesied through an Assisted Service A a H Requested via Senvice Request template.
issues) - equal to or less than 500GB 2.01A and requires alignment with an SAP Enterprise Cloud Services (ECS) representative
TO_NWABAP_1.2.01 for planning due to technical imitations. Available for systems maintained in an SAP Enterprise Cloud Services (ECS)
environment for which SAP is the Service Provider. This service can be requested only after completing a migration by a
Partner if applicable.
W7 |10 nwAoAp 12008 Copy client within one SAP System (including analysis and resolution of techmical Client sizes over 500GB must be requested thiough an Assisted Service Request using TO_NWABAP_L 2.01A. This service|/a a H ‘Assisted Service Reques! - validation and determination of applicable delvery scope required.
- - e o8 auested only after completina a miaration by a Partner. it applicable.
28 Delete client within one SAP System (including analysis and resolution of techmical Toui- ~d0onal normation avalable. Available for systems maintained in an SAP Enterprise Cloud Servces (ECS) [ria a o ‘Assisted Service Request - validation and determination of applicable delivery Scope required.
TO_NWABAP_1.2.06 issues) tandard environment fo which SAP & he Service Provider This senice can e requseted only ftr compleing & migraton by a
Partner if applicable.
29 Perform client exportimport or remote client copy between SAP systems (ncluding Client sizes over 300GB must be requested through an Assisted Senvice Request using TO_NWABAP_L 2.02A. This sevice |r/a a o Requested via Senvice Request template.
TO_NWABAP_1.2.02 tandard Serv
analysis and resolution of techical issues) — eaual to or less than 300GB can be reauested only after completing a miaration by a Partner.if applicable.
750 Perform client exportimport or remote client copy between SAP systems (ncluding Client sizes over 300GB must be requested through an Assisted Service Request using TO_NWABAP_L2.02A. System | n/a a H ‘Assisted Service Reques - validation and determination of applicable delvery scope required.
o NwABAP 1208 analysis and resolution of technical issues) — greater than 300G copies are recommended because of technical restrictions as described in SAP Note 439690, Customers are advised to
- -2 check the pre-conditions mentioned in SAP Note 489690 and confrm in the Assisted Service Request template. This service
can be requested only atter completing a migration by a Partner, if applicable.
[ ——— Pre-processing asks, 6. suspend jobs, Iock Users, expor tables with old I——— opicaion 33 A ‘Assisted Service Request - validation and determination of applicable delivery Scope required.
L RN Pos rocessig ek, e Eneprie Searh,Fon Launchpe, niock vser,iase | SUONNIRIING popicaion (AL A ‘Assisted Service Request - validation and determination of applicable delvery scope required.
[N E—— Invesigaie and resave applcaton elaied ssues (e.g. wih cerian database fables | S S (Application | AL A ‘Assisted Service Request - validation and determination of applicable delivery Scope required.
and fields) Operations
54 [T0 NWABAP 1209 Crete new cent tandard Services Male new entrv in transaction SCCA_ Fillna of the client performed as Sperate service reauest via client conv. a A Assisted Service Reaues! - validation and of anplicable deliverv scope reaured:
a5 nie e 5
[ S —— Creste, exccute, and roubleshoot baich put sessons F——— popteston |41 ~ ‘Assisted Service Request - validation and determination of applicable delivery Scope required
@57 Configure interface related functions (€. IDOCS, interface Scrpts and jobs, (Appiication |AL A ‘Assisted Service Reques! - validation and determination of appicable delivery Scope required.
TONWABAP_1:3:25 GRFC/IRFC/bARFC. ALE scenarios efc. IR Operations
=3 Monitoring of interfaces and interface related functions n context of Application Operafions, monforing actvlies are resiricted to a short period of fime and for One (1) ierface | Application |AL ML, MZ |A ‘Assisted Service Request - validation and determination of applicable delivery Scope required
only. Operatons
appication
TO_NWABAP_1.3.26 Packaged Services Monitoring or
stomer
Appiication
Monitoring
459 Job Scheduling . _________________________________| C - E -
460 | 10 nwonn 1400 ‘Schedule standard jobs (SM36 / SIOBREPO ). Monitor SAP system batch jobs (o andard Per SAP guidelines as defined in SAP Notes 2190119 (S/4HANA) or 16083 (ECC): addiional SAP standard jobs (o be a a H (Auto-deliverable, no request required
- - faciltate best stem andar reviewed and aareed vith customer.
[ S ——— ‘Schedule/Change/Delete jobs as per customer requirement p———— Up to Eight (8) jobs can be handled I one service request. opteaton |31 ~ ‘Assisted Service Request - validation and determination of applicable delivery Scope required
=) ‘Administer application batch jobs: (Application ML M2 |A ‘Assisted Service Reques! - validation and determination of appicable delivery Scope required.
onitor ot Monitoring or
TO_NWABAP_14.15 - Troubleshoot according to troubleshooting handbook Packaged Services Customer
Appiication
Monitoring
63 Transoort -
364 |10 nwnon 1510 Create and maintain transport domain in client 000 and transport drectory Wiraing e rarspor mehod fom TC o HTA s 1ot rluded n s ask.LITied o a delau seup.Customerspectc [l a o (Auto-Gelverable, no request required.
- o tincluded
765 ritial Set-up of SAP transport management system (TMS) and configure ransport ) a a H (Assisted Service Request
TO_NWABAP_15.15 A2 routes Sancards Limited to a default setup. Customer specific domains or not included.
766 |10 NWABAP 1516 Coby and delete SAP Transport cofles and data fles Standard Sery a a o Reauested via Service Reauest template.
67 Mintan SAP tansport management system inl confuaton ofarspor rutes and (Appication | AL A Requested via Service Request template.
TO_NWABAP_15.11A any further matic import. scheduled import Gockaoedieenvices Operations
468 [0 NWABAP 1512 R oo T e T o 0 Standard Sery Timited (0 a defaull setup. Customer Speciic domains o not ncluded wa a " [Auto-Gelverable, no request reauired
N Set-up of CTS+ a—— O access required. Assistance can be requested via task BASIC_1.1.14 optcaion |51 A Assisted Service Reques! - valdation and determination of appicable delivery Scope required.
L S — Execute transports (o move objects between SAP systems [ —— poplaion (A1 A Requested via Service Request template.
471 (10 NWABAP 1504 SAP Tra System Standard S Griy for technical transport problems. ot related to problems due to the content of the transports. e.a. locked obiects. a ol incident
472 [10 NWABAP 1509 Tesino ana scsepianee ofohee snanass wa a c wa
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Gutput B - 8 -
o NwADAP 1701 Create, change and delete printers within SAP solution packaged Services ‘Service provider would only SUpport printer types contained in SAP published guidelines. fopicaion [a1 A Requested via Service Reques! emplate,
o NwAsAs 1702 ‘Analyze faulty output requests (transaction SPOL) D rovicaton A1 A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
TO NWABAP 1.7.08 Reorganize SAP spool svstem to keep svstem clean Via SAP standard batch iob. /a a H [Auto-deliverable. no request required.
TO NWABAP 1.7.04 Desian and implementation of print forms wa c wa
o NWABAP 1705 Lock/unlack SAP printers (Application |AL A Requested via Service Reques! emplate,
Operations
TO NWABAP 1706 Check spooler table consistency 1o brevent printing issues Via SAP standard batch ob. w a H [Auto-deliverable_no request reauired.
TO NWABAP 1.7.07 ‘Confiaure virtual spool (load balancing between spool processes) /a a H Assisted Service Reauest.
TO NWABAP 1.7.08 technical spool- and rint-problems (within the SAP svstem) Problems caused outside the SAP Scobe must be solved by the customer ' wa H ncident
TO NWABAP 1.7.00 Local printing and support Creation and support of local OS printers at managed server instances. /a a n/a na
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484 Security Plannina . B
485 [T0 SPROV 1401 Provide application Excluded Tasks n/a a c na
486 |TO SPROV 1.4.02 Determine ‘and security Excluded Tasks nia a c na
287 |10 SPROV 1.4.03 Create and maintain security policies Excluded Tasks n/a a c n/a
488 |TO SPROV 1.4.04 etermine security strateav and olans Excluded Tasks nia a c na
289 [T0 SPROV 1.4.05 fonitor and assess security strateaies Excluded Tasks n/a a c n/a
290 Hardware Operations 5 5 R
491 |70 SPROV 1503 lan and conduct cloud n/a na H Auto-deliverable. no reauest reauired.
292 Server B . B .
493 |10 corov. 1611 '_zmg of server infrastructure Virtual machines provided as specified in the SOW/Order Form; customer must ensure that sizing is accurate and provided | n/a a c a
- - VM fulf the of the intended use case.
494 |TO SPROV 16,01 rovide server infrastructure n/a a H [Auto-deliverable. no reauest reauired.
495 [T0 SPROV 1602 rovide licenses for OS Licenses will be provided and charaed by provider. n/a a H [Auto-deliverable, no reauest reauired.
496 |TO SPROV 16.03 install basic operatina svstem Supported OS: SUSE LINUX and MS Windows Server (most up-to-date versions). nia a H [Auto-deliverable. no reauest reauired.
297 |T0 SPROV 1604 install OS patches and security updates Server will be shiped with the latest available security patch level. after hand over customer is responsible for updates n/a a c n/a
498 |TO SPROV 16.05 install antivirus software and patterns uodates [Customer is responsible for Antivirus installation and virus pattern updates on a dailv basi nia a c na
299 [T0 SPROV 1606 nivirus software licenses n/a a c n/a
500 [TO SPROV 1607 Perform scheduled of hardware related services mav be different depending on deploved olatform (e.q. nia a H Reauested via Service Reauest template.
501 [T SPROV 1608 Restart the hardware atter failure related services may be different depending on deploved blatform (e.a n/a a H [Auto-deliverable, no reauest reauired.
502_[TO SPROV 1609 lonitor hardware on hvoervisor level related services mav be different dependina on deploved olatform (e.q. n/a a H [Auto-deliverable. no reauest reauired.
503 [T SPROV 1610 tonitor operatina svstem of provided OS instances n/a a c n/a
504 torage X N .
505 |10 sprov. 17.00 Initial set-up and ongoing management of storage Storage capacity will be provided as contracted based on customer specifications; technical limitations for storage volume | n/a na H (Auto-deliverable, no request required.
- - that can be provided under this service apply (details specified in the respective service description)
506 |10 SPROV 1702 Manage data files/file svstems Excluded Tasks wa a c a
507 Request storage area size/ size extensions for the backup storage area. Select and nia na c nia
execute backup according to application/ customer needs and store backup data into
T0_SPROV_1.7.03 the designated backup storage area. Ensure housekeeping of the backup storage | Excluded Tasks
area
508 Provide an NFS or SMB share as backup storage area to allow storage of customer Wa a H ‘Assisted Service Request - validation and determination of applicable delivery scope required.
TO_SPROV_1.7.04 defined backups. Backup storage area sizing is done based on customer input as Standard Services
contracted.
509 Mount of file system from managed server o an 1aas server Infrastructure related services may be different depending on deployed infrastructure platiorm (e.g. Hyperscaler). Applicabily |n/a a H ‘Assisted Service Request - validation and determination of applicable delivery scope required.
10 SPROV. 1706 T — to a given customer landscape needs to be checked with the respective SAP Account Manager; customers must not execute
= LLL Co tasks using this mount that put a risk to performance or stability of the managed cloud infrastructure (e. g. network services,
large volume data syncs etc.).
TO SPROV 1.7.05 Scale storage capacitv Ootional Services n/a a H Chanae Reauest reaired
TO SPROV 1801 Define aplication Excluded Tasks a 2 c a
TO SPROV 1.8.02 Provide customer specific software licenses Excluded Tasks Customer must make sure that thev hold valid licenses to run the installed software in the cloud i n/a a c a
TO SPROV 1803 install application Excluded Tasks n/a a c na
TO SPROV 1.8.04 Onerate apolication Excluded Tasks n/a a c a
TO SPROV 1.8.05 install patches and security updates Excluded Tasks Customer is responsible for software lifecvele n/a a c na
TO SPROV 1.8.06 ‘Aoplication monitorina Excluded Tasks nia a c a
518 1aaS VM Snapshot (offline imaae backup)
519 |70 SPROV 11001 Service Setup Gotional Services a a H Chanae Reauest reauired
520 |1 crov 11002 Request additional storage for copy of block device T — This Volume (additional storage) needs to be provisioned to accommodate the block device backup temporarily before nia na c i
- movina it to the stan ckup solution,
521 Snapshot of 1aas Only applicable for SAP datacenter. Performed on customer request only; shutdown, rsync block device and copy o the | n/a, a H Change Request required
TO_SPROV_1.10.04 Optional Services standard backup solution. Maximum of Two (2) snapshots per month. Minimum duration of Three (3) months required for
snapshot service and storage (f required). Any storage required can be extended through the contract duration.
522 |70 SPROV 11005 estart server and inform customer Gotional Services [After successful restart of VM. inform customer and update the ticket wa a H Chanae Reauest reauired
523 [T0 SPROV 11006 'gavl requlred annncauons on server Excluded Tasks Customer needs to make sure that applications are started after the snapshot operation. nia na c I
524
525 |10 SPROV 1001 Provide’ \/M 2 reaied torage Tt secondary Gatacenter Gotional Services Only for those 1aas servers explicitly specified in the contract as relevant for DR a a H Chanae Reauest reauired
526 Set-up application on the dedicated VM in the secondary data center. Configure file nia na c nia
system replication between primary and the secondary data center across the
TO_SPROV_1.9.02 Excluded Tasks

customer WAN network. Monitor the replication status and perform necessary
operation activities.
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528 Cloud Application Services - Reactive Services
29 |cas 1101 Incident Management: Troubleshoot functional incidents in SAP applications.
530 Problem Management: 1ot cause analysis and resolution of problems in SAP
cas_1102
531 ‘Service Request Management: Perform Service Request Fulfilment for functional tasks
CAs_11.03 in SAP applications P
522 |cas 1105 Change Management: Changes of functional configuration in SAP applications
533 Cloud Application Services - Proactive Services
534 Managed Operations Control Center
cas_ 1208
535 Testing Services
5% |cas 2101 Provide detailed plan for test management execution
537 | cas 2102 Perform outcome based functional testing on the defined scope, report defects, and
i report issues
5% | cas 2100 Configure the Test Suite in SAP Solution Manager
599 | cas 210 Execution of automated interface test scripts
540 Security Services
541 Execute Segregation of Duty check and provide report of risk assessment and
CAS 2201 recommendations for improvement
512 |cas 2005 Continuous management of existing and new RFC enabled function modules
543 Continuously monitor Customer's applications for security status and identity
cAs 2204 vulnerabilties
542 | Cas 2205 Prepare regular security audits and identify issues during and after regular audits
545 [Monitorina Services
546 Setup job and automation monitoring
cas_23.01
547 Setup integration and exception monitoring
cas 2302
548 ‘Setup URL monitoring (certificates and availability)
cAs_23.03
549 Setup real user monitoring
cas 2304
550 Setup technical system monitoring
cas 2305
551 Generate report for monitoring
cas 2306

Responsibility

Only available for managed sysiems Service delivery requires initial
scoping for relevant appli ea before tasks can be delivered;
transition to service execution may apply.
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Remarks Package Code Delivery by Ordering Information
'SAP will perform reactive application management for Incidents, wheve the resolution may include: Restoration of the service | Application |F1 A Assisted Service Request.
or resolution of the underlvina issue: Provision of a ation of an action plan.
'SAP will perform root cause analysis and propose a resolution for pmb\ems‘ “which may include: Analysis of the root cause of | Application |F1 A Assisted Service Request.
an Incident; Providing an approach to prevent the Incident from reoccurring; Resolution of problems;
application and system optimization; Request involvement of Product Suj
'SAP will accept tickets from Key Users to request a service. Service Request Tickets include: Agreed Standard Service Application |F1 A Requested via Service Request template.
Request or Standard Change with Senvice Request for scope, including: Scope definition and
commercial validation and approval.
'SAP will accept tickets for non-standard scope from Key Users and provide analysis of Requests for change, including: [Application |F1 A Requested via Service Request template.
Scope definition and commercial validation and approval.
Customer M2 A Assisted Service Request.
| Application
Monitoring
SAP wm allgn with Customer's test strategy and approach and schedule test execution with respect to the Customer defined |Regression |T1 A Assisted Service Request.
test s Testing
SAP va ‘use Customer provided test case documentation for test execution. Regression |T1 A Assisted Service Request.
Testing
'SAP will leverage Customer's instance of Test Management Tool (e.g. Solution Manager) as system for record of testing. Regression |T1 A Assisted Service Request.
Testing
Regression |T1 A ‘Assisted Service Request.
Testing
Segregation |S3 A Assisted Service Request.
Check
Security for |S7 A Assisted Service Request.
Interface
Includes providing solutions for critical severity security checks based on monitoring alerts. [Application | S8 ‘CAS Security Team | Assisted Service Request - validation and determination of applicable delivery scope required
Monitoring
£ A Assisted Service Request.
Readiness
Monitoring setup activity will be performed post Go-Live and after the monitoring elements are available in the production [Application |M1, M2 A Assisted Service Request.
wironment and includes ABAP Jobs and Bl Process Chains for Monitoring. Customer to provide the list of service elements | Monitoring or|
to be monitored. ustomer
| Application
Monitoring
Monitoring setup activity will be performed post Go-Live and after the monitoring elements are available in the production Application (M1, M2 A Assisted Service Request.
environment and includes ABAP Web Services, BDoc, Gateway, HTTP(s), IDoc, Process Integration, RFC/ bgRFC/ qRFC/ | Monitoring or|
tRFC, SAP AIF, SLT, SAP Cloud Integration - Ifiows. Customer to provide the list of service elements to be monitored. Customer
| Application
onitoring
‘Customer to provide the URLS for setup. Monitoring setup activity will be performed post Go-Live and after the monitoring | Application | M1, M2 A Assisted Service Request.
elements are available in the production environment. lonitoring or |
Customer
| Application
Monitoring
Monitoring setup activity will be performed post Go-Live and after the monitoring elements are available in the production Customer M2 A Assisted Service Request.
environment. | Application
Monitoring
Monitoring setup activity will be performed in the production environment Customer M2 A Assisted Service Request.
SAP will apply a standard template for technical system monitoring. | Application
Monitoring
Application (M1, M2 A Assisted Service Request.
Monitoring or|
Customer
| Application
Monitoring
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Identifier

Task

Discevery - Toohnicsl reperaiton Servicss

MOVE_1.1.02

SAP Readiness Check for SAP S/4HANA

555

MOVE_1.1.03

Custom Code Analysis - Setup

MOVE_1.1.04

'SAP Signavio Process Insights, discovery edition

MOVE_1.1.07

'SAP Readiness Check for SAP BW/4HANA

558

MOVE_1.1.08

'SAP Readiness Check for SAP Datasphere, SAP BW bridge

MOVE_1.1.09

Starter Tools Setup for BW4/HANA conversion

560

End-To-End Conversion Planning

Responsibility

Remarks.

Package

Package
Code

Delivery by

Ordering Information

Service can only be applied to the ECC landscape indicated in the contract. Includes implementation of SAP Readiness

Check for SAP SI/4HANA; Notes in the corresponding system and generation of the required files with subsequent handover

of the export file to the customer. Customer must submit the request for SAP Readiness Check report and dashboard

generation or SAP wil perform this on behall of the customer. Target scenario for this service is an SAP S/4HANA conversion
m.

n/a

a

Requested via Service Request template.

The service can only be applied during an ECC (o SAP S/4HANA conversion or upgrade of a SAP SAHANA solution
landscape. The entire ERP system landscape is evaluated to determine the right approach to provide the setup for a custom
code analysis. Required SAP Notes will be implemented. Based on the determined approach, at the end of the service, the
customer will be handed over a functional SAP SI4HANA custom code analysis setup in the local S/4HANA system, Remote
Central ATC system, or the Custom Code Migration App.

a

Requested via Service Request template.

Service can only be applied (o the SAP ECC and SAP S/4HANA landscape indicated in the contract. Includes implementation|
of the technical prerequisites for SAP Signavio Process Insights, discovery edition in the corresponding system; an
generation of the ZIP file with hand over to customer.

iz

B

a

Requested via Service Request template

[The service can only be applied to the SAP BW landscape indicated in the contract. Includes implementation of SAP
Readiness Check for SAP BW/4HANA Notes in the corresponding system and generation of the required files with
subsequent handover of the export ile to the customer. Customer must submit the request for SAP Readiness Check report
and dashboard generation or SAP will perform this on behalf of the customer. Target scenario for this service is an SAP
BWI/4HANA conversion from SAP BW system.

n/a

a

Requested via Service Request template.

The service can only be applied (o the SAP BW landscape indicated in the contract. Includes implementation of SAP
Readiness Check for SAP Datasphere, SAP BW bridge Notes in the corresponding system and generation of the required
files with subsequent handover of the export fle to the customer. Customer must submit the request for SAP Readiness
Check report and dashboard generation or SAP will perform this on behalf of the customer. Target scenario for this service is
the transition from SAP BW to SAP Datasphere, SAP BW bridge.

n/a

a

Requested via Service Request template.

This service is a bundle of multiple tool setups and can only be applied o the SAP BW landscape indicated in the contract.

Itincludes the of the technical system for the execution of the following
tool environments: a) SAP BW/4HANA Transfer Cockpit; b) SAP oo Analyzer; ¢) SAP BW Starter Add-on,

Brief explanation of the tools and the deliverable: ) The BW/4HANA Transfer Cockpit is a collection of tools relevant for
conversion. The tools are grouped by prepare and realization phases. This includes the precheck, sizing, code scan, scope
transfer, and authorization transfer tools to process objects that are not compatible with SAP BW/4HANA.

b) The SAP BW and SAP BW/4HANA Note Analyzer provides a clear and consistent process to update a particular
component or process of SAP BW or SAP BW/4HANA without implementing support packages. The Note Analyzer is used to|
install all tools and updates required for a given component or process,

©) The first step of the in-place conversion process is to install the SAP BW/4HANA Starter Add-on. After the installation, the
several modes are available in the SAP BW system, which define the road to SAP BW/4HANA: BW, Compatibility, B4H and
Ready for conversion mode. To help transition the SAP BW system from one mode to the next, the system provides a
program that scans the entire system for incompatibiities and creates a to-do st

n/a

a

Requested via Service Request template.

561

MOVE_1.6.01

Conversion Planning and Coordination End-To-End

Excluded Tasks

The End-to-end system conversion planning for SAP products refers 1o the process of converting an existing SAP system t0 a|
new software platform. It is a complex task in which all aspects of the system must be considered, including business
processes, data migration, security settings and integration with other systems.
Planning such a system conversion requires a thorough analysis of the existing system and a detailed roadmap for the
transition to the new SAP solution. This includes the identification and prioritization of required system adjustments and
configurations, the planning and execution of application tests and process veriications, the creation and documentation of
training plans for employees and the definition of rollout strategies.

ver, it should be noted that an end-to-end system conversion planning requires very specialized expertise and is not
part of the providers portiolio.

n/a

na

a

562

Con: n Preparation

563

MOVE_13.01

‘Sandbox Conversion Project environment setup and operations,

Optional Services

Used for building sandbox systems in the private cloud landscape. These temporary systems can be used by Customer to
successfully carry out S/4HANA conversion projects. Application uses for scenarios such as trial runs of the S/I4HANA
conversion, testing S/4HANA conversion with production data, executing multiple technical iterations to familiarize with the
process, and also to determine realistic S/4HANA conversion duration. These sandbox systems can be ordered for any
duration needed according to the Customer project needs.

n/a

na

Change Request required.

Conversion Execution for ECC and BW system

MOVE_13.04

[Planning and coordination of the technical system conversion of SAP ERP and SAP
BW systems to SAP S/4HANA and SAP BW4/HANA

Additional Service

(This service is strongly recommended in addition to the technical system conversion. This managed system conversion
approach provides the customer with a dedicated team, partial planning and coordination for the technical execution of the
system conversion, including the production cutover planning of the technical conversion. Thus, this service includes a
technical planning workshop and the integration of the technical system conversion actvities into the customer's overall
planning. The overall responsibilit for the system conversion (functional conversion, pre- and post-conversion activities)
remains with the customer and are not part of this service. This service must be ordered separately for each conversion
execution. Once this planning and coordination service has been performed for a System conversion execution, it has to be
requested for all further conversion runs, over the entire duration of the conversion project. This service is applicable for SAP
ECC and SAP BW system,

a

Create ticket in SAP for Me / Service Request Management

BASIC_15.20

Technical System Conversion of SAP ERP and SAP BW Systems 0 SAP S/4HANA
and SAP BWA4/HANA

| Additional Service

[The term “system conversion" refers to the transition from an older SAP ERP {0 a current SAP S/4HANA release, or an older
SAP BW release to a current SAP BW/4HANA release. This service component alone is a non-managed system conversion
approach that only provides the customer with technical execution support without having it planned and coordinated by SAP;
therefore, communication between all parties involved is ticket-based only. The Database Migration Option, which is relevant
for DB migration from anyDB to SAP HANA, is not part of this service and must be requested separately, if required. This
service includes the preparation and execution of the SUM tool for the system conversion, including tasks only SAP can
provide. The overall responsibility for the System conversion (functional conversion, pre- and post-conversion activities)
remains with the customer and are not part of ths service.

This item does not include the use of more sophisticated system conversion approaches such as nZDT/ZDO/Downtime
Minimization, etc. A standard planned downtime is required for this standard system conversion approach. As this service
component alone is a non-managed and ticket-based system conversion approach, it requires the addition of the
corresponding planning service (Planning and coordination of the technical system conversion). The integration of other SAP
services (in terms of the functional conversion and pre- and post-conversion activties) s also recommended

This service must be ordered separately for each system conversion execution and is only applicable for SAP ECC and SAP
BW systems.

n/a

a

Create ficket in SAP for Me / Service Request Management

567

C ion Execution for NetWeaver Based svstems

568

MOVE_1.7.01

Planning and coordination of the technical system conversion to SAP SI4HANA
Foundation

| Additional Service

This service is strongly recommended in addition to the technical system conversion. This managed system conversion
approach provides the customer with a dedicated team, partial planning and coordination for the technical execution of the
system conversion, including the production cutover planning of the technical conversion; therefore, this service includes a
technical planning workshop and the integration of the technical system conversion actiities into the customer's overall
planning. The overall responsibility for the system conversion (functional conversion, pre- and post-conversion activities)
remains with the customer and are not part of this service. This service must be ordered separately for each conversion
execution. Once this planning and coordination service has been performed for a system conversion execution, it has to b
requested for all further conversion runs, over the entire duration of the conversion project. This service is applicable for SAP
GTS 11.0. Other SAP products only on request and subject to change.

n/a

a

Create ticket in SAP for Me / Service Request Management

569

MOVE_17.02

Technical System Conversion of NetWeaver systems to SAP S/AHANA Foundation

Additional Service

The term "system conversion” refers to the transition from an older SAP NetWeaver based system to the current SAP.
S/4HANA Foundation release. This service component alone is a non-managed system conversion approach that only
provides the customer with technical execution support without having it planned and coordinated by SAP; therefore,
communication between all parties involved is purely ticket-based. The Database Migration Option, which is relevant for DB
migration from anyDB to SAP HANA, is not part of this service and must be requested separately, if required. This service
includes the preparation and execution of the SUM tool for the system conversion, including tasks only SAP can provide. The:
overall responsibilty for the system conversion (functional conversion, pre- and post-conversion activiies) remains with the
customer and are not part of this service.

This item does not include the use of more sophisticated system conversion approaches such as nZDT/ZDO/Downtime
Minimization, etc. A standard planned downtime is required for this standard system conversion approach. As this service
component alone is a non-managed and ticket-based system conversion approach, i requires the addtion of the
carresponding planning service (Planning and coordination of the technical system conversion). The integration of other SAP
services (in terms of the functional conversion and pre- and post-conversion activties) is also recommended

This service must be ordered separately for each system conversion execution and is applicable for SAP GTS 11.0. Other
SAP products only on request and subject to change.

n/a

a

Create ticket in SAP for Me / Service Request Management
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570 Functional Conversion Activities B - -

571 Functional Conversion and Conversion Project Management Excludes all components of a funciional conversion as well as pre- and post-conversion activities and the overall project and_|/a wa a
planning responsibility. The service offering for System Conversion does not include the adaptation and redesign of
customer's business processes or any changes or adjustments to customer's specific functional requirements. This includes,
for example, tasks such as customer vendor integration, ledger changes and migrations, simplification item handing, custom

MOVE_13.03 Excluded Tasks code remediation, etc. Additionally, System Conversion services do not cover activities prior to or after the technical

conversion. This excludes preparation and clean-up activities, process optimization, training and customization of user
permissions or special requirements that may occur after the conversion. These activities are not included in the scope of
services. Customer takes overall responsibiliy for the conversion project as well as the resulting overall planning.
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573 3rd Party Software (e.g. partner add-ons, libraries, client software; not Not included in baseline service, additional SKU andlor contract required.
applicable to solutions explicitly shown as managed service in other sections of| Customer must ensure proper licensing of the respective rd party software|
this document and the contract for the customer). allowing its usage in the managed system; 3rd party software in the context
of the managed system is defined as any software solution for which the
intellectual property is not owned by SAP; the technical and operational
compatibility of every 3rd Party Solution with SAP has to be individually
checked by the customer; service provider will not take responsibility for
negative effects on the underlying system and infrastructure platform
managed by service provider which are caused by any such 3rd Party
Solution
Z Managed 3rd Party ABAP add-ons N E -
0 PA 1101 Installation a a H [Auto-deliverable. no request required.
0 PA 1102 Confiaurati Excluded Tasks n/a a c na
T0 PA 1103 ‘Application monitoring Excluded Tasks /a a c na
T0 PA 1.1.04 Avoly updates Standard Services na a H Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
oo 1106 Application troubleshooting ncluding engagement with the pariners support wa a c a
580 |10 PA 1106 Uninstallation of ABAP Add-ons Standard Services a a H [Assisted Service Reauest
581 U d 3rd Party ABAP add-ons . b
582 [10 PA 1201 instalation Excluded Tasks a a c a
583 [10 PA 1202 nfiaurati Excluded Tasks n/a a c na
584 [10 PA 1203 ‘Application monitoring Excluded Tasks /a a c a
585 [10 PA 1204 Avoly updates Excluded Tasks n/a a c na
586 (16 pa 1205 ‘Application troubleshooting including engagement with (e pariners support e e— a a c a
567 Other unmanaged 3rd Party Software (Any type of 3rd party software which is requested o be installed in total or
in parts on the managed infrastructure is subject to prior evaluation. Details|
of this process and conditions are documented in the respective 3rd party
software policies
588 |10 pa 1001 3d party software evaluation This task can take several weeks (0 be completed. Results of previously completed evaluations will be reused and lead o | n/a a H (Assisted Service Reques! - validation and determination of applicable delivery scope required.
A lower process runtimes.
589 |10 PA 13.02 31d party software installation that cannot be done by Customer | Additional Service: Examples: OS agents: print driver. Java addons efc. a a H [Assisted Service Reauest - validation and of applicable delivery scobe required
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501 Operati B . B .
502 {10 BC 1104 Reoraanization of Message Store /2 a H Requested via Service Reduest template.
504 Operation: B . C .
595 |10 bs 112 ‘Authorization - Users and Rights Management 5 e (Application |AL A Assisted Service Request - validation and determination of applicable delivery scope required.
s A Operations
59 Create/Modity Data Services jobs. T —— [Application |AL A (Assisted Service Request
e 2 Operations
597 |10 bs 1107 Schedule Data Services jobs L (Application |AL A Assisted Service Request
s Operations
5% |10 08 1108 Configure database connections S (Application |AL A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
> L Operations
599 [0 bs 1100 Monitor jobs S Manual monitoring; effort based per execution. (Application |AL A (Assisted Service Request - validation and determination of applicable delivery scope required.
DS S Operations
600 |10 bs 1110 Repository backup DS and BOE /a a H [Assisted Service Request - validation and of applicable delivery scope required
601 [0 ps 1111 Delete batch job history B (Application |AL A Assisted Service Request - validation and determination of applicable delivery scope required.
s - Operations
602 [10 DS 1112 Verfty that job and access servers are running a H [Auto-deliverable. no request required.
603 |10 DS 1.1.13 Remove obsolete repository contents d n/a a H Auto-deliverable. no reauest reauired.
604 10 b5 1110 Troubleshoot issues with DS Jobs e Application |AL A Assisted Service Request.
| Operations
oS c addiional repositories d Svstem comes vith default repositories. OS access reauired. Assistance can be reauested via task BASIC 1.1.14. na a H [Assisted Service Reauest - validation and of apolicable defiverv scobe reauired.
0 DS Backup: On-Demand - Bl Database and File Repo Svnc Additional Service. /a a H Assisted Service Reauest - validation and of applicable delivery scope required
DS Restore: On-Demand - BI Database and File Reno Svnc [Additional Service n/a a H Assisted Service Reauest - validation and of aplicable deliverv scove reauired.
DS Set-up and Sindle Sian On (SSO) Excluded Tasks Customer may endade other SAP sevices for SSO solutions for cloud environment. a a na
oS install and confiaure Data Services Adaper dard Services OS access reauired. Assistance can be reauested via task BASIC 1114 a a Assisted Service Reaues! - validation and of avolicable deliverv scove reauired.
oS 'Add and confiaure additional Job Servers/ Job Groups for 1oad balancin Ootional Senices Deending on sizina. additional may be required, /a a Chanae Reauest reauired.
oS Confiaure Runtime Resources dard Sen n/a a o reauest reauired.
oS Confiaure SMTP Email Standard Sery /a a deliverable. no reauest required.
oS StarySto services Standard Sen, n/a a uest reauired.
DS [Enhanced Chanae and Transport Svstem (CTS+) Intearation Set-up Standard Sery OS access required. Assistance can be requested via task BASIC 1114, /a a Assisted Service Reauest - validation and of applicable delivery scobe required
oS Confiaure transoorts via Data Senvices (DS) Obiect Promotion Standard Sen, n/a a Assisted Service Reauest - validation and of aplicable deliverv scove reauired.
oS Backup Data Senices Repository using Tool n/a a [Assisted Service Reauest ~ validation and of applicable delivery scobe required
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Row Identifier Task Responsibility Remarks, Package P;“::ge Delivery by Ordering Information
618 Operati B .
619 [10 B1 1106 ‘Backup (Full content backup / BIAR backup) a a deliverable. no request required.
620 [10 B 1107 ‘Scan | Repair and compact all epository errors na wa 0 reauest reauired.
621 10 B 1111 Clean-up empty directories created for Repository Diaanostic Tool /a a deliverable. no request required.
622 [10 B 1126 Cache Clean-up and ~Tomeal, Web Inteligence. Loa Files a [wa 0 reauest reauired.
23 |10 o 111r Program Object Actions: Import and Execution B OS access required. Assistance can be requested via task BASIC_1.1.14, (Application |1 (Assisted Service Request - validation and determinalion of applicable delvery scope required.
20 |10 o1 1110 Promoteldeploy Bl objects between environments 5 o (Application | AL A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.

5L S Operations
625 10 B 1110 Create. rename. remove connections and Universes Excluded Tasks /a a c a
626 |10 1 1101 Provide user access and maintain authorizations B (Application |AL A Assisted Service Request - validation and determination of applicable delivery scope required.

5L A Operations
27 |10 orasar SAML configuration B OS access required. Assistance can be requested via task BASIC_1.1.14, (Application |F1 H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
626 [10 B 1127 Deplov templates and svstem for hardware chanaes a [ H [Auto-deliverable_no request reauired.
629 |10 b1 1120 Driver Set-up and for Auit reporting B OS access required. Assistance can be requested via task BASIC_1.1.14, (Application |1 H (Assisted Service Request - validation and determinalion of applicable delivery scope required.
830 |10 o1 1150 Perform ERP Integration Set-up and Configuration e OS access required. Assistance can be requested via task BASIC_11.14 (Application|F1 Gl (Assisted Service Reques! - validation and determinalion of applicable Gelvery scope required.
631 [10 B 1135 Backup: On-Demand - Bl Database and File Repo Svnc [Additional Service /a a [Assisted Service Request - validation and of applicable delivery scobe required
632 [10 B 1134 Restore: On-Demand - BI Database and File Repo Svic [Additional Service | n a Assisted Service Reauest - validation and of apolicable delivery scobe reauired.
633 [10 B 1135 set-up and Sinale Sian On (SSO) Customer may enaage other SAP services pertaining to SSO solutions for cloud environmen. a a a
634 [10 B 1137 Confiaure Web Avolication - reverse proxy seftinas fard Services ' a Auto-deliverable_no request reauired.
635 [10 61 1135 'Add and confiaure addiional BI servers for load balancina Ootional Services [Additional may be required n/a a Chanae Reauest required.
636 [10 B 1130 Manage Server Process and Server Grouns dard S a a [Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
637 |10 1 1.1.40 ‘Set-up/Support technical tasks for BI Report Version Standard Ses Customer responsible for maintaining report versions. n/a a [Auto-deliverable. no request reauired.
636 Enhanced Change and Transport System (CTS+) Integration Set-up 05 access required. Assistance can be requested via task BASIC_11.14 (Application | AL Assisted Service Request - validation and determination of applicable delivery scope required.

To_BI_1.141 Packaged Services o ratone
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Row Identifier Task Responsibility Remarks package | Packase Delivery by Ordering Information
640 SAP PI i B . B .
641 Install adapters and software components provided by SAP Included only for tems explicilly speciied in the contract/Order Form. This is valid also for additional offerings from SAP such |n/a wa H Auto-deliverable, no request required,
To_PlL11.01 as: ADAPTERS for SAP NW PI 1.1, SAP NW Process Integration, business-to-business add-on 1.0, SAP NW Process
P Integration Secure Connectivity Add-on 1.0. This does not include efforts for content handiing like the import of TPZ files into
the ESR..
2 |10 mr 1102 Install adapters provided by exteral partners Must provide adapter software and licenses. This does not include efforts for content handiing like the import of TPZ files into |n/a wa O] Assisted Service Request
il the ESR.
643 |TO Pl 1.1.04 Create SSL views and PSEs Excluded Tasks n/a nla C nla
644 P Pl Operations - . - .
645 Monitor application-specific PI functions, e.g. messaging, queues etc. (Application |1, M2 B (Assisted Service Request - validation and determination of applicable delivery scope required.
Monitoring or
T0_PI 2102 Packaged Services Customer
 Application
Monitoring
5 |10 pr 2108 Monitor the message processing in Pl (success and performance) [ ———— Application |F1 A Assisted Service Request - validation and determination of applicable delivery scope required.
547 10 poros Monitor communication channels, queues, backlogs of PI (AEX) D (Application |F1 B ‘Assisted Service Request - validation and determination of applicable delivery scope required.
% |10 p 210 Monitor BPM processes (success and performance) [ ———— gf)pel;::::g AL A Assisted Service Request - validation and determination of applicable delivery scope required.
649 |TO Pl 2.1.06 Confiaure adapters n/a nia C nia
650 _|TO Pl 2.1.07 Deal with incorrect messaaes n/a nia C nja
651 |10 pi o108 Configure message archiving - g;;;::zzg:z AL A Assisted Service Request - validation and determination of applicable delivery scope required.
652 To0_PI_2.1.27 Execute and monitor message archiving Packaged Services g[;psl:;:‘ol:l; AL A Assisted Service Request - validation and determination of applicable delivery scope required.
553 10 porn Rolefauthorization mainienance (except SAP and il customer adminisirator roe) [ SIS IR RS (Application |F1 B Assisted Service Request - validation and determination of applicable delivery scope required.
5% 10 pr 2110 Maintain Users (except for the SAP and initial customer administrator role) [ ———— User 5 A ‘Assisted Service Request - validation and determination of applicable delivery scope required.
555 10 piorer Set-up of PI / BPM | AEX housekeeping - 2‘;2'523{32 AL A Assisted Service Request - validation and determination of applicable delivery scope required.
556 |10 p1 2128 Monitor housekeeping activites of P17 BPM / AEX [ ———— g.;pel:;:g:g AL A Assisted Service Request - validation and determination of applicable delivery scope required.
&7 [t Pzt Adiust POIPLAEX and Standard S e docsn cover the realization of mearation soenarios (content nia e A Assisted Senice Reauest - valdation and of apolicable delvery scone reauired.
658 TopL2121 Maintain the system landscape directory (SLD) Packaged Services Related to Pl scenarios. g[;psl:;:‘ol:l; AL A Requested via Service Request template.
659 [TO Pl 2.1.21A Confiaure bridae from ECS svstem landscane directory (SLD) to customer SLD Standard Se SLD data will be forwarded to the customer-defined SLD instance. No SLD data filterina is ossible. nia A Assisted Service Reauest.
660 "Apply SAP basic application content update to the Enterprise Service Repository (Application | AL A (Assisted Service Request
TO_PI_2.1.22 (ESR) Packaged Services Operations
661 |TO Pl 2.1.23 Handle errors and analvze root cause for incorrect messaae processina in Pl (AEX) n/a nia C nia
662 _|TO Pl 2.1.24 Check Pl / PO / AEX readiness after chanaes (uparades. patches. notes) n/a nla C nla
663 (16 p1 2125 Configure the required system connections to partner systems, - 2‘;2'523{32 AL A ‘Assisted Service Request - validation and determination of applicable delivery scope required.
664 To_PL2126 Transport management of Pl objects Packaged Services g[;psl:;:‘ol:l; AL A Assisted Service Request - validation and determination of applicable delivery scope required.
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666 Operati B . B .
C — Monitoring of application services for Portal, Unifiers, Unification Server, PCD, and CM ‘Monitors application services only; customer responsible to monitor portal content. a a H ‘Auto-Geliverable, no request required.
668 10 EP 1.1.03 Maintain LDAP (Novell, ADS. iPlanet and others) Excluded Tasks a a c a
669 [10 EP 1.1.04 alvze Portal System loas and revise failures occurred Provider to inform customer of required assistance. n/a a H incident
570 16 ep 1105 System landscape maintenance, connection of external systems — e.g. SAP S Port connection required. (Application |AL A Assisted Service Request - validation and determination of applicable delivery scope required.

- AL Operations
7 M User mapping 3 3 (Application |AL A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required

e L Operations
572 10 ep 1108 Role/Channel/iPanel allocation B (Application |AL A (Assisted Service Request - validation and determination of applicable delivery scope required.

EP . Operations
673 10 EP 1100 Content Excluded Tasks a c a
574 10 ep 1110 Set-up and maintain Portal user source data B User 52 A Assisted Service Request - validation and determination of applicable delivery scope required.
75 |10 er 1101 Lock and delete portal user source data 3 v User 2 A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
576 |10 ep 1112 Release locked portal users B User [s2 A (Assisted Service Request - validation and determination of applicable delivery scope required.
677 Define and change Customer specific portal authorization profiles Rolesand |SI0 A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required

T0_EP 1113 Packaged Se
s

678 10 EP 1114 ‘Administer Content Repository Excluded Tasks a a C a
679 10 EP 1.1.20 Customize. uparade POE includina all components |Excluded Tasks [Set J2EE vasswords. confiaure Java port. add service packs. n/a a c na
680 [10 £P 1.1.02 Uparade of pages. roles. static himl content Excluded Tasks /a a c a
681 |10 EP 1.1.23 of Java services Customer resbonsible to develon new Java services. and to customize existina iava services. n/a na H Auto-deliverable. no reauest reauired.
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Row Identifier Task Responsibility Remarks. Package Pacc"a"e Delivery by Ordering Information
683 Database B . B

684 |10 SI10 1101 svstem (BW Release. SAP Notes Set-un) |Excluded Tasks a wa c

685 [10 510 1103 niia parameter settinas ndard Services /a a H Auto-deliverable. no request required.

686 [10 510 1.0.06 nitalize connection between BW/NLS and Svbase 10 dard Services Provider will perform reauired set-up._Customer must confiaure the NLS connection from the BW side. na wa H Auto-deliverable. no reauest reauired.

687 ase Operations b . -

688 10 510 1202 atabase capacity a a 10 request require

689 [10 SI0 1.0.04 Perform database consistency check (DBCCY na a 0 reauest reauired.

690 10 510 1.205 technical database issues /a a 'n0 request reauire

691 [10 510 1.2.06 Set-up backup Services na a 0 reauest reauired.

692 [10 510 1.207 Restore backup andard Services /a a 'no request reauire

693 [10 510 1.2.08 Monitor database connection tandard Services Customer must check connection from BW side. na a 0 reauest reauired.

604 b . b -

695 |10 510 1501 Provision server for the archiving solution server 1 partner solution requires exira server refer to Server Provisioning section in this document for details. a wa H Change Reauest required

696 [SAP Information Lifecycle (ILM) for Sybase 10 E . .

697 [10 510 1601 Check and prepare svstem (Sizina. SAP Notes) a a wa

698 |10 510 1602 Activate of ILM Store in NetWeaver ndard /a a Auto-deliverable. no request required.

699 [10 SI0 1,603 Set parameters in SAP 10 for ILM Store tandard Se na a [Auto-deliverable. no request reauired.

700 10 510 1,600 Check ICM Parameters Standard Services /a a [Auto-deliverable. no reauest reauire

701 [10 510 1614 License aeneration and deplovment for Live Svstems Standard Services a a [Assisted Service Reauest - validation and of apolicable delivery scobe reauired.
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Row Identifier Task

703 nd C

704 |16 scc 1102 ‘Configuration - Enable outbound connection via LoadBalancer

75 |10 sco 1108 Configuration - On-premise resources (ODala Services) customer wants o Use in SAP

i usiness Technoloay Platform - BTP (formerly SAP Cloud Platform)

706 'SNC Setup for SAP Cloud Connector
To_scc 1111

708 Installation and Confiauration

709 [TO BTPIDS 1101 insisd SAD GTPL- Dala Sarvice soent

710 |10 BTPIDS 1.1.02 nfiauration - Enable outbound connection via L 1o connect with BTPI

[T E——— Cunhgmaﬂun Establish connection to customer's cloud account

12 [ 15 arpos 1108 Configuration - Business backend preparation steps for BTPI consumption

713 Wonitoring Set-up

714 [T0 BTPIDS 1201 Monitoring set-up for process level avalabilty - Nagios

715 |Data Handling and Data Services

716 |10 a1pos 1501 Migrate or replicate data between data stores

718 and C

719 [T0 FiORI 1101 install application specific packaaes in respective SAP Svstems

720 Configuration - Web Dispatcher Fiori App redirects
TO_FIORI_1.1.03

72 |16 ror 1110 e Configuration - Web Dispatcher Fiori App redirects - additional requests

722 [ 10 or 1105 Configuration - HANA XS Engine Web Dispatcher

723 nitial enablement of Fior launchpad including all required connectivity set-up
TO_FIORI_1.1.08

724 16 rior 1106 Re-enable Fiori launchpad including al required connectivity set-up

725 Configuration - Fiori applications
TO_FIORI_1.1.07

725 | 10 moRL1240 AC Enable Fiori Launchpad for the standard Fion applications for additional business

-FORLLL L clients, brownfeld / miaration SAP products other than S/4HANA

727 ‘Activate standard Fiori Applications based on SAP business roles

TO_FIORI_1.1.13

Additional Service
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Remarks. Package e Delivery by Ordering Information
Enable Cloud Connector to connect with SAP Business Technology Platform application domains / 1P ranges or SAP na a H (Auto-deliverable, no request required.
Business Network domains / IP ranges (e.q.: Ariba, LBN. AIN)
or Xi3 - SAP Forms by Adobe (Adobe Document Senices/ADS) ary: Create desinalo for ABAP backend sysiem [Application | AL A Assisted Service Request - validation and determination of applicable delivery scope required.
(Mappina virtual to internal system): Confiaure accessible resources /sap/belfp and /sap/be/tpad: Operations
rvice Provider to perform operating system-level activities related to the setup. Customer to penmm user interface (Ul) _[n/a a H ‘Assisted Service Request - validation and determination of applicable delivery scope required.
level activities as part of the configuration. The Customer can provide certificate properties if they do not provide a PSE fil,
In such cases the Service Provider will generate the CSR (Certificate Signing Request and share it with the Customer for
signing. If the Customer provides a PSE file for use during the SNC setup, the Service Provider will utilize the provided PSE
file during the configuration.
Installation reauires existing or relevant subscription andlor inclusion as part of the contract n/a a H Requested via Service Request template.
nia na H [Auto-deliverable. no reauest reauired.
Need access to BTPI portal or service provider will request the configuration file from customer. Configuration performed at | n/a, a H (Auto-deliverable, no request required.
OS level. Provider will verify that agent status is areen in BTPI portal.
[Application | AL A Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
n/a a H [Assisted Service Request.
[Application | AL A (Assisted Service Request
Operations
Initial set-up in manaaed svstem. va a H [Auto-deliverable, no reauest reauired.
'SSLis a prerequisite for this task. Scope during Initial Provisioning includes all systems defined in the initial contract, If more |n/a na H Assisted Service Request - validation and determination of applicable delivery scope required.
systems are added a Change Request (CR) is required and extra charges may apply. For systems migrated to environments
for which SAP is the Service Provider, it is the customer's responsibility to configure the Web Dispatcher for the migrated
system this configuration can be delivered through a separately contracted cloud onboarding and migration service.
Efforts for additional requests. Includes SSL configuration and certificate handiing and is limited to technical SAP Fion Application | AL H ‘Assisted Service Request - validation and determination of applicable delivery scope required.
Launchpad enablement for additional clients or products other than SAP S/4HANA only. Operations
'SSLis a prerequisite for this task. Scope during Initial Provisioning includes all systems defined in the iniial contract. [Application | AL H Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
Includes SAP Fiori Launchpad enablement for One (1) client (client 100) per SAP S/4HANA system for Greenfield a a A [Assisted Service Request
deployments. This includes the activation of predefined sample SAP Fiori apps to validate SAP Fiori Launchpad enablement
For systems migrated to environments which use SAP as the service provider, it is customers responsibilty to enable
existing SAP Fiori app(s) and is covered by a separately contracted cloud onboarding and migration service.
Covers re-enablement for SAP Enterprise Search, adjusting required connection configuration, and standard App activation. | Application | AL A Requested via Service Request template.
Operations
In Some situations service provider might be able to support the customer sing an Application Management service, a a c a
owever due (0 th lrge variety of possibe scenaros s em has been generally excluded fom the servie: customers
should seek assistance via other SAP s
Includes example Fiori Catalog, examp\e Fiori Graup and example PFCG role. Application | AL A [Assisted Service Request
Operations
Covers the acivation ofstandard SAP For applcations based on SAP standard business templat) les. e cls shipped | Appication~[AT A Assisted Service Request - validation and determination of applicable delivery scope required.
by SAP that follow the naming convention SAP_BR imum of four SAP standard business roles can be selected. | Operations

A package can be defined for the activation. The activation is only applicable to atsandbok and development systems,
Custom roles or custom applications are excluded from the activation. The activation of single apps is not possible.
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729 Web Dispatcher Operations B . s .
730 [T0 WD 1101 Svstems in Web Dispaicher and their options reqarding SSL ‘Scope during iniial provisioning includes all systems defined in the intial contract a wa H [Assisted Service Reques! - validation and of applicable delivery scope reauired
731 [1o wp 1102 General memory defintion d na wa H Auto-deliverable. no request reauired;
732 [10 Wb 1108 General security parameter definition a wa H Auto-deliverable. no reauest reauired.
733 General Configuration for Support SSL in Parameter File or PSE Maintenance Tool in a wa H Auto-deliverable, no request required.
TO_WD_1.1.04 Admintool (Handling HTTPS Reauests)

734 [T0 Wb 1105 Communication with the message server / application server using SSL a a [Assisted Service Reaues! - validation and of applicable delivery scope reauired
735 |10 WD 1106 Modity HTTP reauests d na a Assisted Service Reaues! - validation and of apolicable delivery scove reauired.
736 [10 Wb 1.107 Set-up error handing a a [Assisted Service Reques! - validation and of applicable delivery scope reauired
737 |10 WD 1108 Maintain authentication File d na a 0 reauest reauired
738 |16 wo_ 1100 Changes in client 000 of the backend systems related o Web Dispatcher | a a deliverable, no request required.

WP (HTTPURLLOC)
739 [10 wp 1110 Lou and trace strateav d a a 10 request reauired.
740 [To Wb 1111 Encryption policy (protocols. ciphersutes. kev lenath) a a 0 reauest reauire
741 [0 W 1112 Connection counts d na a 0 reauest reauired.
742 [1o Wb 1113 Metadata Exchanae Using SSL a a 0 reauest reauire
743 |10 WD 1114 Define port ranaes d na a 0 reauest reauired.
22N S LoadBalancer configuration for Web Dispatcher | Configuration defais (routing rules, redirection information, backend system details eic.) must be provided by customer. a a . 0 request require!

o Service provider will be update the Load Balancer and Web Dispatcher accordingly.
745 [70 wo 1116 DNS Chanaes for Web Dispatcher Service Excluded Tasks There are no options to have personalized DNS_ s wa C wa
747 L operation B . s .
748 |10 mp 1201 Set-up LoadBalancer instance | For existing LoadBalancers only. Does not include cost for addiional LoadBalancers and/or addiional infrastructure, i a wa H Requested via Service Reques! emplate,

i required. selup of additional L beyond the contracted volume is subiect to a Chanae Request
749 [10 (RP 1102 Svstems in LoadBalancer a a a H [Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
750 [10 LRP 1.1.03 Confiaure load distribution to application servers a a H [Assisted Service Reaues! - validation and of applicable delivery scope reauired
751 [10 LRP 1104 Provide external IP for Internet facina scenarios a a a H [Assisted Service Reaues! - validation and of apolicable delivery scooe reauired.
752 [10 (RP 1105 Confiaure SSL offioading (Encrvbiion) a a H [Assisted Service Request - validation and of applicable delivery scope reauired
753 [10 LRP 1107 Perform DNS handiing for customer own Domain Excluded Tasks a a c wa
754 [10 (RP 1108 Provide X.509 certifcate for customer domain to enable SSL Excluded Tasks /a a c a
755 Enable X.509 certificate for ALB in Amazon Web Services (AWS) with WebDispatcher (Available for Amazon Web Services (AWS) only. Mutual Transport Layer Security (mTLS) extends the TLS protocol used to_|n/a a H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.

o.LRP 11088 and related backends cdiional Servce Secure network communications. TLS is commonly used to establish secure connections over the internet, ensuring
LRP authentication, data confidentialiy, and integrity. However, in traditional TLS, the authentication is one-sided, where the
server itself to the client, and the ideniity of the client is not verified

756 [10 (RP 1100 Provide X 509 certiicate for SAP own URL ke * o ondemand.com domain Standard Service: a a [Assisted Service Request - validation an of applicable delivery scope require:
757 [10 LRP 1110 Install customer X509 certiicate a a [Assisted Service Reaues! ~validation an of apolicable delivery scooe reauired.
756 [10 (RP 1111 Confiaure Web Application Firewall a a [Assisted Service Request - validation an of applicable delivery scobe reauiref
759 [10 LRP 1112 Confiaure persistence handiina Standard Servic a a [Assisted Service Reaues! ~validation an of apolicable delivery scobe reauiref
760 [T0 LRP 1.1.14 Confiaure health checks Standard Servic /a a Assisted Service Request —validation an of applicable delivery scope requiret
761 [10 LRP 1115 ‘Confiaure URL/IP based blockiist and allowiist fitering Standard Service: a a [Assisted Service Reaues! ~validation an of apolicable delivery scobe reauiref
762 [10 LRP L1116 Confiaure sorry page function Standard Servic /a a Assisted Service Request — validation an of applicable delivery scope requiret
763 [10 LRP 1117 ‘Confiaure outaoina connections to Internet Standard Service: a a [Assisted Service Reaues! ~validation an of apolicable delivery scobe reauiref
764 |10 e 1118 Enable access ffom managed system (o intermetpublic domain E— T e a Assisted Service Request - validation ant of applicable delivery scope requiret

LRP etc
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op 0
766 Data archivina and document access: ERP + archive + storage
767 ERP part. - . - .
768 |TO OT 1.1.01 et-up connection to archive server n/a n/a H Auto-deliverable. no request required.
769 rchive server part (content repository)
770 |70 ot 1201 rchive server DB installation wa a 0 request reauire!
71 |TO OT 1.2.02 rchive server installation nla a no request require
72 _|TO OT 12,03 onfiqure the archive storaae a n/a a | Auto-deliverable. no request reauires
73 |TO OT 1.2.04 Attachina storage to the Archive server tandard Ser n/a a N0 reauest reauire
'74_|TO OT 1.2.05 Configure the archive server indard Se n/a a no request require
7t Migration of existing archives to private cloud - . .
76 10_0T_16.01 Data migration of archived data of OpenText archive system Packaged Services Consulting project required. Application  |F1 A Assisted Service Request.
T |10 o1 1602 Data migration of archived data of Non-OpenText archive system T Consulting project required. Application |F1 A [Assisted Service Request.
778 \dmin Tasks Archive Server . . .
779 |TO OT 1.7.01 tandard backup (storage handling) tandard Services nla na H Auto-deliverable, no request required.
780 |TO OT 1.7.02 tandard monitoring tandard Services nla na H Auto-deliverable, no request required.
781 |TO OT 1.7.03 tasks (create new archives) tandard Services On customer request. n/a nia H Assisted Service Reauest - validation and of anolicable deliverv scope reauired.
782 rchivina: application - . - .
783 |TO OT 1.8.01 concept Excluded Tasks n/a nla C nla
784 |TO OT 1.8.03 rchivina of data Excluded Tasks n/a nia C nia
785 |TO OT 1.8.04 Deletion of data Excluded Tasks n/a nla C nla
786 Scanning and Pipeline - - -
787 |TO OT 1.3.01 Install on-bremise (scan client) Excluded Tasks n/a nia C nia
788 |TO OT 1.3.02 '§ Excluded Tasks nla nla C nla
789 |TO OT 1.3.03 Pipeline installation on-premise Excluded Tasks n/a nia C nia
790 |TO OT 1.3.04 Pipeline on-premise Excluded Tasks n/a nla C nla
791 IM: SAP Component Installation in SAP ERP In case VIM is part of solution scope - - -
792 |TO OT 1.4.01 \dd-On installation for VIM n/a nia H Auto-deliverable. no reauest reauired.
793 |TO OT 1.4.02 AP Business Workflow Enaine enablina (Basic nla nia H Auto-deliverable. no request required.
794 [T0 OT 14.03 usiness C na wa c na
795 |TO OT 1.4.04 rchiveLink customizina rvices n/a nia H Auto-deliverable. no reauest reauired.
796 VIM: Invoice Capture Center (1ICC)
797 |TO OT 1.5.01 Install VIM server Standard Services nla nla H Auto-deliverable, no request required.
798 |TO OT 1.5.02 Basic and connectivity n/a nia H Auto-deliverable. no reauest reauired.
799 |TO OT 1503 Basic busines: n/a nia C n/a
800 |TO OT 1.5.04 Customer specific n/a nia C nia
801 [StreamsServ:
802 _|TO OT 1.9.01 Instal Standard Service | To be done on OS-level. nla nla H Auto-deliverable. no request required.
803 |TO OT 1.9.02 Set-up connection to server indard n/a nia H Auto-deliverable. no reauest reauired.
804 |TO OT 1.9.03 base Customer to provide FODN of OpenText Server. n/a nia H Auto-deliverable. no request required.
805 _|TO OT 1.9.05 Aoplication specific e.a. Adiust print forms. BAPI functions. etc. n/a nia C nia
806 Cloud Editions |
807 SAP S/4HANA Common Tasks
808 |10 o 1101 Install OpenText Cloud Edition Add-On [E—— Includes SAP Archiving and Document Access by OpenText (ADA), SAP Vendor Invoice Management (VIM), SAP Extended |n/a na H Assisted Service Request - validation and determination of applicable delivery scope required.
- - . Enterprise Content by OpenText (XECM).
809 |TO OT 1.10.2 ICF nodes reauired for Apps to be_ Standard Service n/a nia H | Assisted Service Reauest - validation and of anolicable deliverv scope reauired.
810 |TO OT 1.10.3 OData Services required for Apps to be Standard Servi n/a nla H Assisted Service Request - validation and of applicable delivery scope required.
811 Vendor Invoice for SAP Solutions (VIM) . | & k 2
812 Establish/Maintain secure connection to OpenText Core Capture for SAP Solutions. o " Create and maintain connections from S/4HANA SM59. Client ID and secret password from Admin Center need to be nla nla H Assisted Service Request - validation and determination of applicable delivery scope required.
TO_OT_1.11.1 (IES Cloud)/OT2 Standard Service provided,
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813 Extended Enterprise Content for SAP Solutions (XECM) B - B -
23 . Establish/Maintain secure connection to OpenText Cloud (OTK) Create and maintain connections from S/4HANA SM59, STRUST and in xECM's IMG hierarchy “Create HTTP Connections™. |a wa H (Assisted Service Reques! - validation and determinalion of applicable delivery scope required.
815 Archiving and Document Access for SAP Solutions (ADA)
816 OpenText Core Archive Connector
817 Operation: E . E -
816 [10 oT 1131 Install OpenText Core Archive Connector and Document Pielines tandard [Aoolication installation oniv. a wa H Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
819 Secure connection to OpenText Core Archive for SAP Solufions Initial configuralion and customer tenant registration. a wa H (Assisted Service Request - validation and determination of applicable delivery scope required.

T0_0T 1132

(ADA Cloud)/OT2

820 [10 oT 1133 SAP S/AHANA svstems connection a a H [Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
821 [10 OT 1.13.7 Maintain Core Archive Connector setting ervic [Activity includes Certificate and private kev. n/a [va H Assisted Service Reauest - validation and of applicable delivery scope required
522 |16 or 1158 User Administration N Application | F1 H Assisted Service Request.
823 Software Lifecvele: C____________________________________| B B B -
824 Implement customer specific updates to the managed OT Core Archive Connector a wa H Assisied Service Request.

T0_OT 1141 solution (software packages not commonly available via the SAP Service Marketplace) [SEUIISHITE
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826 Installation B . .
827 | 0 o7 xeom it Install OT XECM Components (Content Server, Archive Server, AppWorks, OTDS. J Content Server, Archive Server, AppWorks, OTDS Server, Database repository. a a H Assisted Service Request - validation and determination of applicable delivery scope required
-OT XECH. Server, Database repository)

828 |10 OT XECM 112 install OT XECM NetWeaver ABAP Add-onfs) d Install OT xECM . OT ADA and OTA Fiori Add-0n on S4HANA Svstem. a a H [Assisted Service Reauest - validation and of apolicable defiverv scobe reauired.
820 [10 OT XECM 113 nstall addiional OT XECM application server deplovment for HA May require Change Reauest (CR) for HA option. /a a H Assisted Service Reauest - validation and of applicable delivery scope required
8 Set-up and C . g -
831 |10 OT xECM Post install d a a H Assisted Service Reauest - validation and of apolicable defiverv scove reauired.

Monitoring /a a H [Auto-deliverable. no request reauired.

Aoplication d n/a a H Auto-deliverable. no reauest reauired.

Data Archiving Excluded Tasks na 2 c a

'S4HANA intearation and connectivity d n/a a H Auto-deliverable. no reauest reauired.

2 SSO with Windows AD Excluded Tasks Customer may engage other SAP sewvices pertaining (o SSO solutions for cloud environment n/a a C n/a
838 Operation: s . L R
839 |10 15 1102 ‘Add additional 1S job servers for load balancing on existing infrastructure Ading acdiional server on exstng niasnucure A Change Redest () s fecred I addtonal ifasiuetre needs o be  /a a H Assisted Service Request - validation and determination of applicable delivery scope required.
1. feplove
840 [10 15 1113 'Add additional 1S iob servers for Ioad balancing on Optional Services [Adding additional server on new ‘A Chanae Reauest (CR) is reauired. a a H [Chanae Reauest required.
841 |10 1 1103 User and access management - o User s2 A (Assisted Service Request - validation and determination of applicable delivery scope required.
842 [10 15 1.1.08 IS repository and fie svstem backup /a a H [Auto-deliverable. no request required.
843 {1015 1100 IS iob server and services monitorina d n/a a H Auto-deliverable._no reauest reauired.
8 AP Id T o
845 Confiquration B . .
846 [TO IDM 1.0.01 Assist customer with IDM related tasks that require access to operatina system [n/a [n/a = | Assisted Service Reauest - validation and of applicable deliverv scope required.
[[847 |70 o™ 1002 install 10M dispatchers as part of the initial cloud environment installation a [na [n/a I | Auto-deliverable. no reauest reauire
[848 70 o™ 1003 | Connect IDM Ul to IDM svstem SSL. is not covered by this task. [nia [n/a 2] [Auto-deliverable. no request required.
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850 |Administration of Data Source: . s .
851 [10 FC 1101 Start/Stopl Password and activity views for wa H [Auto-delverable. no request reauired.
852 |10 rc 1100 'Add Websenices 5 o (Application |AL H (Assisted Service Request - validation and determinalion of applicable delvery scope required.
-Fe A Operations
83 |10 rc 1100 'Add FC Application Server/Webserver on existing mfrastructure 3 o (Application |AL H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
e L Operations
854 |70 FC 1115 \dd FC Anpiication on new Otional Senices a a H Chanue Reauest reauired
855 [10 FC 1104 iarate and fier data source luded Tasks a a c a
856 |70 FC 1105 install software cluded Tasks na a c a
857 [10 FC 1.1.06 messages to End-users luded Tasks a a c a
858 |70 FC 1107 efine loa for application servers cluded Tasks na a c a
850 [10 FC 1108 commands available for machines and instances Excluded Tasks n/a a c a
50 |16 rc 1100 ‘Activate/Deactivate machine in the FC Admin console - rovicaron A1 H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
861 Star/Stop instances in the FC Admin console (Application |AL H [Assisted Service Reques! - validation and determinalion of applicable delivery scope required.
T0_FC_11.10 Packaged Services orone
2 16 rc 1111 Create scheduled tasks for Starting and Stopping servers D GS access required. Assistance can be requested via task BASIC_11.14 Fovicaton A1 Gl (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
B3 10 ro 1112 CreatelDelete Daia Source(s) [ ———— OS access required. Assistance can be requested via task BASIC_1.1.14, Fopicaion (1 H (Assisted Service Reques! - validation and determination of applicable delvery scope required.
864 |70 FC 1113 Create FC transbort folder a a H [Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
865 [T0 FC 1114 Restart FC platform periodically a wa H Assisted Service Reaues! - validation and of applicable delivery scope reauired
866 Monitoring . E -
867 |70 FC 1204 onitorina one FC application URL per SID Limited to one URL ber SID_Customer needs 1o orovide URL to be monitored. a wa H [Auto-deliverable. no reauest reauired.
868 |10 rc 1208 fonitoring of furtner FC application URLS [SS———— Customer needs to provide URL {o be monitored posfaion |1 H (Assisted Service Request - validation and determinalion of applicable delvery scope required.
869 Of HANA Databases 5 g .
870 |70 FC 1301 Prereauisites for creating SAP HANA Modeling Views with Cube Desianer [Excluded Tasks | Customer reauire access to HANA Studio and reauire HANA Customer a wa c wa
871 [10 FC 1302 eleting riahts created during Cube Deplovments |Excluded Tasks [Customer require access to HANA Studio and require HANA Customer n/a n/a C n/a
872 Confiqure SAP Financial C Web Site 5 5 .
873 |10 FC 1401 a wa H Auto-deliverable. 10 reauest reauired.
874 [T0 FC 1402 Activate the SAP Financial Consolidation Web Technical Loa /a a H Auto-deliverable. no reauest reauired.
875 [T0 FC 1403 ‘Support lona-term HTTP sessions with firevialls a wa H [Auto-delverable. 1o reauest reauired.
876 |10 rc 1400 Publish documents via a URL [SS———— OS access required. Assistance can be requested via task BASIC_1.1.14, posfaion |1 H (Assisted Service Request - validation and determinalion of applicable delvery scope required.
77 |10 rc 1405 Configure HTTPS - OS access required. Assistance can be requested via task BASIC_11.14 Fovicaton AT H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
78 |10 rc 1400 Customize the SAP Financial Consolidation Web Site Home page [ ———— OS access required. Assistance can be requested via task BASIC_1.1.14, poplkaion (AL W (Assisted Service Reques! - validation and determination of applicable delvery scope required.
879 Confiaure SAP Financial Consolidation Web HTMLS Site . | & G -
880 |10 rc 1501 Configure/Custorize SAP Financial Consoldation Web HTMLS site advanced settings [SRURRRRINg OS access required. Assistance can be requested via task BASIC_1.1.14 (Application |AL H (Assisted Service Reques! - validation and determination of applicable delivery scope required.
e Operations
881 Archivin Tool | -
882 |10 FC 1601 nstall and access the Archivina Tool Standard Services wa H [Auto-deliverable. no reauest reauired.
883 |16 rc 1602 Execute archiving process o OS access required. Assistance can be requested via task BASIC_11.14 rovtcaron A1 H (Assisted Service Request - validation and determinalion of applicable delvery scope required.
884 Tnstall and Configure the SAP NetWeaver BW Server to deploy Infocubes with 5
SAP Financial Consolidation Cube Designer
885 |70 FC 1601 nstall the FPM Basis component on the SAP NetWeaver BW server Standard Services a wa H [Auto-deliverable. no reauest reauired.
886 [10 FC 18,00 Create BW NetW eaver Roles to deplov Infocubes with Cube Desianer Excluded Tasks /a a c na
887 nstall SAP EPM Solutions Connection Manager on the a a H (Auto-deliverable, N0 request required.
To_FC_18.03 BOE platform Standard Services
888 |70 FC 1602 Confiaure the Central ‘Console for SAP Cube Designer Excluded Tasks a a c a
880 [T0 FC 1805 Confiaure the Central Server for a distributed installation Standard Sery f requested during intil build. this wil be confiqured as standard service. a wa. H Assisted Service Reauest - validation and of applicable delivery scope reauired
890 [T0 FC 1606 Confiaure reverse proxy Standard Se na wa H [Auto-deliverable. no reauest required.
891 Create an EPM Connection for SAP Financial Consolidation vith Netw eaver BW a wa C a
TO_FC_18.07 Cubes or SAP PCM or SAP SSM or SAP HANA [Eariiess
892 Financial g g .
893 [70 FC 1901 [Confiaure the number of ines in a Flat File Preview Standard S a wa H [Auto-delverable. no request required.
894 [10 FC 19.02 | Confiaure Time-out Parameters Standard Serv nja n/a H Auto-deliverable. no reauest reauired.
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896 Set-up and confiquration B . B .
897 10 Gk L101 Set-up and manage GK Software directories a a H [Auto-deliverable. no request required.
898 10 GK 1.1.02 Create directory for source data fie upload (if not alreadv available) d n/a a H Auto-deliverable. no reauest reauired.
899 | 110 RoSE it copying vrious s elied 12 G sofvare contgraton 1 e sysem ) n/a a H Assisted Service Request - validation and determination of applicable delivery scope required
-G irectories
900 |70 GK 1.1.04 Sel-up of dvnamic takeovers in the structures Excluded Tasks a a c a
901 |10 GK 1105 Set-up of structure level overwites /a a c na
902 |10 GK 1.1.06 Setn Neweaver Confa ool dreclon SUuere tandard Services n/a a H Auto-deliverable. no reauest reauired.
903 {10 GK 1107 ‘Change lanauage after installat Standard Services /a a H Assisted Service Reauest - validation and of applicable delivery scope required
904 |70 GK 1.1.08 Set-up vsten evel ovenwte (svSTE VDEST n/a a c na
905 [T0 GK 1.1.08 Confiaure customer specific Structure /a a c na
906 |10 GK 1.1.10 Confiaure basic Store Manager node n/a a H 10 request reauired.
907 |10 6K 1111 install store templates Provider to share to copy files on to the OS level. /a a c na
908 [T0 GK 1.1.12 Imoort of store temlates into Store Manager |Excluded Tasks nja a c na
909 |70 GK 1.1.13 Assian template to the main Store Manager structure |Excluded Tasks | nia a C| n/a
910 |10 GK 1114 It conf o Hbrid nfeservr n/a a c na
911 [10 6K 1115 Confiaure HANA JDBC datasource connection pooling ndard Services /a a H Auto-deliverable. no request required.
912 10 GK 1.1.16 Dorioy EPA fes o SAP netWesvar Poa Standard Services n/a a H o reauest required.
913 [10 6K 1117 Create customer store structure! /a a c na
914 |10 GK 1.1.18 Confiaure GK Store Manager n/a a c na
915 10 6K 1110 import Global Confiauration for Store Manager (data container! /a a c na
916 |10 GK 1.1.20 Confiaure GK Software Store Manaaer for stores or country level overrides Examole: of the POS Server it boints to o LPS. n/a a c na
917 [10 6K 1121 import source data /a a c na
918 |10 GK 1.1.22 Confiaure GK ECON for Data import (definin the i fl for IDoc imports) n/a a c a
919 [10 oK 1123 Create and customize Reference Store (countries. distrit, stores) /a a c a
920 10 GK 1124 Create SAP NetWeaver datasource n/a a H Assisted Service Reaues! - validation and of avolicable deliverv scove reauired.
921 |1 ok 1125 slzn;\gme and assign data containers (Taxes, Work groups, reasons of ransactions |y oo /a a c a
922 |10 GK 1.1.26 ‘Confiaure SDC data containers (assian variants etc.) [Excluded Tasks a a C a
923 [10 GK L127 import templates and activation manually (e.a. EC confia template. heartbeat moniton |Excluded Tasks /a a c na
924 [0 ox 1128 Configure reference customer organizational structure (during installation) R Only the basic structure s per the setup procedures. The detailed functional structures is Customer / Project team n/a na H Auto-deliverable, no request required.
925 Operati ________________________________|
926 ‘Assist customers vith tasks in their area of responsibiliy, if OS access is required In cases where the execution of tasks requires actiities (o be performed within the OS level and for which the customer s | Application | FL H ‘Assisted Service Request - validation and determination of applicable delivery scope required
responsible according to this document. Customers and GK implementation partners will not get OS access to managed
e cloud environment. The service provider will support the customer, e.. by taking over the tasks or by
TO_GK_1.2.01 Packaged Services providing other methods to execute tasks. This line item only applies to infrequent/occasional assistance; projects requiring
regular, longer and more general OS access for implementation, development and support cannot be supported via this line
item. Extra service charge is calculated per server.
927 Configure Appiication level JDBC Datasources Each ceniral application on SAP NetWeaver must be linked (0 a database by a datasource entry. This entry has o be set via |/a a H ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
T0_GK_1202 tandard Servic NetWeaver Administrator one time per application and must be available before the first launch of the related application.
928 |10 GK 1208 Modify HTTP reauests Standard Servic a 2 [Assisted Service Request - validation and of applicable delivery scobe required
929 10 GK 1.204 ‘Chanae anplication server parameters after handover Modifving standard setlings (o chanaina customer n/a a Assisted Service Reauest - validation and of aplicable deliverv scove reauired.
930 10 GK 1.2.05 Manage with the messate server / application server usina SSL Standard Servic /a a deliverable. no reauest required.
931 |10 GK 1.2.06 Define oort ranaes Standard Servic n/a a deliverable. no reauest reauired.
932 10 GK 12,07 K Host Confiauration via Porta Standard Servic /a a deliverable. no reauest required.
933 |10 GK 1.2.08 Undse by COPL 00 Centa Den\ovmenl uodate for Store n/a a c a
934 10 GK 1.2.08 Rebuild clie OS access required to run the scriots /a a H Requested via Service Request template.
935 10 GK 1.2.10 X Sotvare ey n/a a c na
936 10 GK 1211 1ab GK software users to SAP Netw eaver user /a a c na
937 |10 GK 1.2.12 ackuo and Restore - standard HANA and NW/ n/a a H Auto-deliverable. no reauest reauired.
938 [10 oK 1213 ackup and Restore - svnc after DB restore /a a c a
T0 GK 1214 of source data after database recoverv n/a a c na
70 K 1215 Clean up obsolete content data and templates /a a c a
T0 GK 1216 Define and implement log and trace strateay n/a a H Auto-deliverable. no request required.
70 GK 1217 Monitor basic technical functions using cloud monitoring environment /a a H Auto-deliverable. no reauest required.
T0 GK 1218 Monitor GK apolication using Enlemnse Cockpit Excluded Tasks n/a a c
14 10 oK 1210 ‘GK Business Process Monito Excluded Tasks /a a c na
0 ok 1220 m:: toring solution peuermance (node level performance using GK Performance E—— Provider (o support copying the files into working directories. nia a c na
946 |10 oK 1221 Analvze Gatabase using GK_PMON. GK_STATS Excluded Tasks a a c a
947 Software Lifecycle 5 5 .
948 Impement updates i e managed G solion (st packages cammorly a a H Requested via Service Request template.
T0_GK_1301
Gk available via the SAP Servi
949 mplement cusiomer speci Updsies 0 the Tanaged G soaon (solware packages Wa a H Requested via Service Request template.
To_GK 1302 ot commorty avaabe v the SAP Senvice warke ‘ FRCHR0% | adational senice ! ! "
950 |10 GK 1.3.03 Uparade of manaced GK solution to the next higher maior software version [Additional Service | nja n/a H Requested via Service Request template.
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952 TREX operations B . B .
953 |1 tmex 1104 PostInstallation Configuration and Connection TREX with an Application (Java or This includes activities Post-Installation Configuration and Connection between TREX and an Application (Java or ABAP) as_|n/a a H Assisted Service Request - validation and determination of applicable delivery scope required
- ABAP) ¢ is described in Official Product thel m)
954 |70 TREX 1115 Administer TREX indices Excluded Tasks a a c a
955 |10 TREX 1.1.16 Administer Taxonomies [Excluded Tasks nia nia C n/a
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Task

and Configuration

TO_SOLM_1.1.01

Set-up and configuration of ITSM in SAP Solution Manager

959 Set-up monitoring: Install Solution Manager Diagnostics (SMD) Agent and integrate it
BASIC_18.07 with Customer Solution Manager system for both Live and Build phase systems

960 Set-up monitoring with Customer Solution Manager located in cloud: Configure
BASIC_18.18 monitoring within the customers SAP Solution Manager system

%61 Configure Solution Manager: Focused Insight standard dashboard
BASIC_18.26

AP ata Miara D

963 and Configuration

] ‘Set-up of Control System (TOMS Server) and Set-up of receiver system (target server)

965 |70 ToMS 1102 Patchin of the sender svstems (source svstem)

966 TDMS iniial configuration, client creation, set-up RFC connections, set-up
[10_TOME 1,05 Shell Creation

967 70 TDMs 110 Set scrambling data. customize_Using BPL modeler

969 Operational Set-up

970 nstall components (Porial, Repo, Proxy)
T0_PWR_1.1.01

5 1 pwr 1102 nstall Proxy

572 Set-up and configuration
To_PWR_1.1.03

973 [0 PWR 1104 S| Portal S

974 {10 PWR 1105 Single Sian On (SSO) with Windows Active Direciory

976 and G

977 [10 BB AV 1101 Verif files sianature or comparing checksum

978 [0 BB AV 1102 Install bowbridae softiare

979 [10 BB AV 1.1.03 Confiaure application laver

980 70 BB AV 1104 Undate bowbridae software

Excluded Tasks

Excluded Tasks

Excluded Tasks
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(Application | F1 A (Assisted Service Request.
Integrate the newly installed Solution Manager Diagnostics (SMD) agent to a customer-owned SAP Solution Manager nia na H Requested via Service Request template.
System that is operated in the cloud. Note: this is different from the central SAP Solution Manager system owned by the
service provider.
Service charge is calculated per server; monitoring Set-up is done using only SAP Solution manager standard templates, no | Customer | M2 A Requested via Service Request template.
customer specific settings and adjustments includet Application
Monitoring
No customer specific setiings and adjustments included. ‘Application | AL, M2 A [Assisted Service Request
Operations
or Customer
Application
Monitoring
na a H (Auto-deliverable, no request required.
n/a a H [Auto-deliverable. no reauest reauired.
nia a H (Auto-deliverable, no request required.
n/a a C na
Install and set-up SAP PowerDesigner repository including any support package and patch updates. SAP ASE database will |n/a a H (Auto-deliverable, no request required.
be set-up as repository server. Install and configure Apache Tomcat Server on portal server for remote web access. Install
and set-up SAP PowerDesigner admin server as staging server for inital deployment. Export/import of SAP PowerDesigner
Web application files to portal server.
Install and set-up SAP PowerDesigner proxy server - will be installed on same server as SAP PowerDesigner admin server. |nja a H (Auto-deliverable, no request required.
| This is an optional component.
Install and set-up ODBC drivers for SAP HANA as data source. Additional data sources set-up val incur extra service charge. | n/a a H (Auto-deliverable, no request required.
Set-up and configure authentication for portal and repository servers. Authorization set-up - provision specific user and roles
for SAP PowerDesigner portal and repository Access
Set-up secure communication throuah SSLTLS' wa a H [Assisted Service Request - validation and of applicable deliverv scope reauired
Customer mav endage other SAP senvices pertainina to SSO solutions for cloud environment n/a na c na
Check that bowbridae software is oriainal and unmodified. a a H [Assisted Service Request - validation and of applicable deliverv scope reauired
nia na H Assisted Service Reauest - validation and of anplicable deliverv scope reaired.
n/a na c na
Customer must inform orovider and orovide software update- nia na H [Assisted Service Reauest - validation and of anplicable deliverv scope reauired:
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982 General Operations B . B .
983 [TO BRM CC 1001 Manage admin user “Admin User” for SAP Converaent Charaing and SAP Converaent Mediation by Diaital Route applications.__|n/a wa H [Auto-deliverable. no request required.
984 SAP Convergent Charaing
985 E E -
986 |TO BRIM CC 1.10L install SAP Converaent Charaing database tandard Services a a H Auto-deliverable. no reauest reauired.
987 [0 BRM CC 1102 install SAP Convergent Charding core server ndard Service: /a a H [Auto-deliverable. no request reauired.
988 [T0 BRIM CC 1103 st Installation steps - Converaent Charaina Cockoit and Core tool installation Standard Services n/a a H Auto-deliverable._no reauest reauired.
Operations .
Flan/smn svstem Standard Services a a Geliverable. no request required.
Aoolv Undates tandard Services n/a a Assisted Service Reauest - validation and of aplicable defiverv scobe reauired.
| Version uparade n/a a Assisted Service Request - validation and of applicable delivery scope required.
Monitorina n/a a reauest reauired.
‘Standard technical parameter setting and activation wih restart f required per SAP Note. the product support team, or a top issue /a a d le. no request requi
Additional OS access reauired. Assistance can be requested via task BASIC 1.1.14. n/a a Assisted Service Reauest - validation an of apolicable defiverv scobe reauired.
Addi /a a Assisted Service Request — validation an of applicable delivery scope requiret
Svstem refresh n/a a Assisted Service Reauest - validation an of aplicable deliverv scove required.
Confiaure Transports /a a Assisted Service Request ~ validation an of applicable delivery scope requiret
Enable SSL service n/a a Assisted Service Reauest - validation an of aplicable deliverv scove reauired.
Parameter updats /a a Assisted Service Request —validation an of applicable delivery scope requiret
SAP Converent WedTalon by DIgTEIRAUT
BRIM CM L.10L nstal 547 Converaent Wediton Database Standard Services a a H Auto-deliverable. no reauest reauired.
BRIM CM 1102 P Convergent Mediation Control Zone and Execution Zone setup indard Servi /a a H [Auto-deliverable. no request reauired.
BRIM CM 1.1.03 oot ntafain sepe Standard Services n/a a H Auto-deliverable. no reauest reauired.
BRIM CM 1104 install SAP Converaent Mediation Execution Control Standalone (ECSA) set-up Standard Services n/a a H Auto-deliverable. no request reauired.
Operation 5 .
BRIM_CM isaster Recovery procedures and testina for of events [Excluded Tasks | nja a | na
O BRIM_CM eletion of collected files after checkpoint batch Excluded Tasks' [ nja a C n/a.
O BRIM CM ush Data Records from customer SFTP server 1o cloud environment SFTP server | Excluded Tasks n/a a a
0 BRIV CM tartistop svstem /a a Assisted Service Request - validation and of applicable delivery scobe required
O BRIM CM Startstop soecific Pico instance a n/a a Reauested via Service Reduest temolate.
0 BRIV CM Monitoring [Availability monitoring only. /a a d le. no reauest required.
O BRIM CM ‘Standard technical parameter settina and activation wih restart a If reauired per SAP Note. the broduct suDDort team. or a Top Issue n/a a Assisted Service Reauest - validation an of avolicable deliverv scove reauired.
0 BRIV CM Additional parameter settinas OS access required. Assistance can be requested via task BASIC 1114, /a a Assisted Service Request — validation an of applicable delivery scope requiret
O BRIM CM install. add. and uoarade Pico instances Additional Service n/a a Assisted Service Reauest - validation an of apolicable deliverv scooe reauire
0 BRIV CM Workflows /a a Assisted Service Request — validation an of applicable delivery scope requiret
O BRIM CM taintain External Reference files a n/a a Assisted Service Reauest - validation an of aplicable deliverv scove reauired.
0 BRIM CM installlicense /a a Assisted Service Request —validation an of applicable delivery scope requiret
O BRIM CM Sustem refresh Additional Service n/a a Assisted Service Reauest - validation an of apolicable deliverv scooe reauire
1021 [T0 BRIM CM install CA sianed certificate on CM /a a Assisted Service Reauest — validati of applicable delivery scope requiret
022 [0 BRIM CM 121 Confiaure OAuth? Senice a n/a a <sisied Service Reauest_valdaion and determinaionof aoplcable delver scove eauired
1024 ind Confiauration
1075 [ o ‘Set-up Plant Connectivity (PC0) for SAP Overall Equipment Effectiveness (OEE) e — a wa c wa
Functionality
1926 [ 10 w1100 Set-up ALE user e e Fovicaion AT A (Assisted Service Reques! - validation and determination of applicable delivery scope required.
1927 [0 v 10 Establish ALE connection (o customer's ERP system packaged Services ézpel;;:to\:lsv AL A ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
1028 Execute CTC Template for SAP Overall Equipment Effectiveness (OEE) Management a C a
To_MI1.1.04 [vrondhmiel quip (OEE) Manag Excluded Tasks
1029 Execute CTC Template for SAP Overall Equipment Effectiveness (OEE) Management a a c a
TO_MI1LL0S Inecration Inerates i (058 Marao [Earites
1030 [T0 wil 1.1.06 Confiaure SAP Overall Eauibment Effectiveness Excluded Tasks a C a
1031 10\ 1107 Create XMl Users and perform Roles Assignments - ropleaton (a1 A Assisted Senvice Request - validation and determination of applicable delivery scope required.
perations
X38 - SAP Manufacturing Execution
Operational Set-up L ————————————— B -
[2034 [T0 wE 1101 xecute CTC Template for SAP NetWeaver Engine Configurat Standard Services a a H [Auto-deliverable. no request required.
[1035 [10 we 1.1.02 ecute CTC Template for SAP Database Set-up /a a H [Auto-deliverable. no reauest required.
[2036 [T0 wE 1103 xecute CTC temmane or SAP WE n/a a c
[[1037 [T0 ME 1.1.04 xecute SAP ME Scri |Excluded Tasks. [ n/a a C n/a.
[1038 [0 ME 1.1.05 erform SAI and ERP Intearation [Excluded Tasks | nia a c a
1039 {10 WE 1.1.06 install Adobe Document Services Optional Services n/a a H Change Request required
1041 Operational Set-up b 5 .
1042 [T0 RINT 1102 instal R Integration C e R_R Server, and dependent packages are installed from the SAP HANA database. a a H [Auto-deliverable. no request required.
1043 Perform technical post-nstallation tasks Set-up SAP HANA configuration for index and XS Engine parameters for R Integration. Set-up R Server authentication and | n/a a H ‘Auto-deliverable, no request required.
TO_RINT_1.1.03 authorization. Provision cloud environment specific user and roles for R Integration. Configure and set-up R Integration nodes
for each tenant database including, service initialization, cockpit access, delivery units, and verification.
1044 R Integration - Additional hosts set-up for High Availabilty (HA) (Ad and set-up R Integration additional nodes. High Avalability set-up and configuration involves single or multi-tenant Wa a H Change Request required.
TO_RINT_1.1.04 Optional Services database set-up including R Integration group set-up. For R Integration LoadBalancer set-up, check R&R Section
b :
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Row Identifier Task Responsibility Remarks package | P2k Delivery by Ordering Information
1046 d C i E . ; .
047 nstall and activate SQLANywhere Mobiink Services nstall and set-up of SQLA Mobilik Server including any support package and pach updates. Import of Mobilnk system | n/a a H (Auto-elverable, no request required.
T0_SQLA_ML_L101 obiect to consolidated database. Note: Prior to Mobilink install, an SAP HANA database should already be provisioned as a
consoldated database
o8 Perform technical post-nstallation tasks (Activate Mobiink roles, privieges and object access for monitoring and operations. Provision cloud environment specific user [a a o (Auto-delverable, nio request required.
and roles. Configure and set-up Mobilink nodes for each SAP HANA tenant database including, senvice initalization, delivery
TO_SQLA ML 1.1.02 units and verification
1049 [T0 SOLA ML 1103 Mobiink - Sinale Sian On (SSO) Set-up Excluded Tasks Customer may enaage ofher SAP services pertaining (o SSO solutions for sloud envronment a e c a
1050 Mobilink - Additional Host Set-up for High Avalabilty (HA) (Add and configuring additional hosts for high availabilty Set-up. For muli-tenant set-up, Mobilik nodes are added exclusively|n/a a H Change Request required
T0_SQLAML 1104 OotionelSontess 10 each tenant database. For Mobilink LoadBalancer set-up. check R&R Section "L 2
1051 |70 SOLA ML 1105 Set-up and confiaure svnchronization Scriois Escluded Tasks Confiaure svnchronization scipt for upload and download of data between remote and consolidated databases. wa a ¢ a
1053 SAP Analytics Cloud Tenant ; . ; .
1054 |10 SAC 1101 Establish connection between SAP Analics Cloud and managed svstem a a A Assisted Service Reauest
1055 Set-up Single Sign On (SS0) communication with Principle Propagation from SAP Customer may engage oiher SAP Services pertaining (o SSO solutions for cloud environment. na ia c na
TO_SAC_1102 Analytics Cloud to SAP SI4HANA Eiiiers
1056 |10 snc 1108 Create or change userlroles or SAP as Identity Provider A (Appication | AL A ‘Assisted Service Request - validation and determination of applicable delivery Scope required.
SAC] = Operations
1057 SAP Analytics Cloud Agent ; - E -
1058 [T0 SAC 1201 Install SAP Analvtics Cloud Agent d wa a H Reauested via Service Reaues! template.
1059 |10 oac 1200 Configure SAP Analyfics agent - Cloud Connecior S (Appication | AL A ‘Assisted Service Request - validation and determination of applicable delivery Scope required.
A LI Operations
1060 |70 SAC 12028 Confiaure SAP Analviics - Java Connector a A Assisted Service Reauest - validation and of anolicable deliverv scope reaured:
1061 |10 snc 1208 Configure SAP Analytics Cloud with connections requiing SAP Analytics agent such | o (Appication | AL A ‘Assisted Service Request - validation and determination of applcable elivery scope required.
_SAC_ as SAP S/AHANA, ERP . Operations
062 'SAP SIAHANA Tasks for SAP Analviics Cloud ; g -
1063 |70 SAC 1301 Confiaure STRUST for SSL settinas a a ol Assisted Service Reaues! - validation and of anolicable deliverv scove reaured.
1064 |10 onc 1508 Enable INA for Analytics Cloud 3 o (Appication | AL A ‘Assisted Service Request - validation and determination of applcable elivery scope required.
-SAC : Operations
1065 [ 10 onc 1908 Enable CORS Analylics Cloud and edit allowlist 3 o (Application |AL A ‘Assisted Service Reques! - validation and determination of appicable delivery Scope required.
SAC_] : Operations
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Row Identifier Task
1067 Global Account and Subaccount(s)
1068 Create or change entilements i the Global Account
T0_BTP_1.1.02
1069 Manage certiicates (ssue. mport, exporl)
T0_8TP_1.1.06
070 Create or change custom application domains Setings.
T0_BTP_1.1.07
FLIE I —— Create subaccounts related (0 5/4 PCE system for BTP starter pack
072 ‘Application subscription and subaccount configuration to integrate and establish
10_BTP_1.1.06_PCE connectivity with /4 HANA PCE
1073 Identity Provider
1074] 15 o0 1200 Configure local provider settings
1075 [ 10 orp 1000 Configure Trust Relationships and Federation Settings for exteral Identity Providers
BTP_1.2/ (e.q. Microsoft, Okta)
F0) —— Configure Trust Relationships and Federation Settings for SAP Identity Authentication
077 |10 orp 1208 Configure Principle Propagation Business Technology Plafform, SAP Cloud Connector
-BTP_ 12 and SAP SI4HANA
[0 ma—— ‘Activate CERTRULE for the purpose of client based certficates
1079 15 oo 1200 User Migration o Business Technology Platform Identity Authenfication Tenant
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Remarks. Package e Delivery by Ordering Information
(Application | AL, A3 A (Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
or SAP BTP
Core
Operations
(Application | AL, A3 A Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
or SAP BTP
Core
Operations
(Application | AL, A3 A (Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
or SAP BTP
Core
Operations
Limited o One (1) for non-production tier and One (1) for production tier. Includes Cloud Foundry enablement and Default |/ na A Assisted Service Request - validation and determination of applicable delivery scope required.
Space creation and core services activation.
Example: LBN shipper, LBN Carrier sub-account related activities. a a A (Assisted Service Request - validation and determination of applicable delivery scope required.
[Application | AL A Assisted Service Request - validation and determination of applicable delivery scope required.
perations
[Application | AL A ‘Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
[Application | AL A Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
[Application | AL A ‘Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
Ifan existing SAP S/4HANA system is to be used for the integration. [Application | AL A Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
[Application | AL A ‘Assisted Service Request - validation and determination of applicable delivery scope required.
Operations
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1080 SAP SIZHANA Tasks for SAP Business Technology Platform - BTP (formerly
SAP Cloud Platform)

FTY ———— ‘Activate ICF nodes required for sample Apps (o be enabled —— Fopicaton (A1 A ‘Assisted Service Request - validation and determination of applicable Gelivery scope required.
[ — ‘Activate OData Senvices required for sample Apps (o be enabled S Fopicaion” (R ~ Assisted Senvice Request - valdation and determination of applicable delivery scope requied.
[X) I—— Enterprise Search Enablement (ESH) ——— ropicaton [T A ‘Assisted Service Reques! - validation and determination of applicable Gelvery Scope required.
FCZ) I——— Create authorization role n backend system for OData processing S For relevant sample Apps. Fovicaion”[RE ~ Assisted Senvice Request - valdation and determination of applicable delivery scope requred.
FLT) ———— ‘Activate Embedded BW content for Analytcal Fior Apps ——— ropicaton [T A ‘Assisted Service Reques! - validation and determination of applicable Gelvery Scope required.
[ I Enable INA for Analytical SAP Fiori Apps S Fovicaion” (R ~ Assisted Senvice Request - valdation and determination of applicable delivery scope required.
1087 Portal | E - E .
FI) ——— Greate or change SAP Fior Launchpad sies (site directory and site setings) ———— ropicaton (A7 A Assisted Service Request - validation and determination of applicable delivery scope required.
Toso Create or changs roles Application [AL 2 |A Assisted Senvice Request - valdation and determination of applicable delivery scope requred.

T0_8TP_1402 Packaged Serv Operations

| Management
1050 Greate o change groups ncluding fole assignment Application [AL 2 |A ‘Assisted Service Reques! - validation and determination of applicable Gelvery Scope required.
. Operations

T0_8TP_1403 Packaged Services e
091 Create or change catalogs including role assignment Appication |AL Sz |A ‘Assisted Service Request - validation and determination of applicable delivery Scope required.

T0_8TP_14.04 Packaged Services Operan
F ———— Enable SAP Fior sample apps and perform required connectiviy setup ———— Fopicaion (A1 A Assisted Service Request - validation and determination of applicable delvery Scope required.
1093 Intearation Suite b 5 L -
1094 Test execution for every Update of SAP Business Technology Platiorm - BTP (formerly Perfor the automated execulion of regression [est SCrpts whenever an update of SAP Cloud Plaform takes place. Cloud Integra| 72 ~ ‘Assisted Service Request - validation and determination of applicable delivery Scope required

TO_BTP_15.01 SAP Cloud Platform) Intearation Packaged Services
095 |10 o1p 1500 Create test automaton scrpts for SAP Busingss Technology Piatorm - BTP (ormery [ i Sy s Create automated test scrpts based on customer 1-Flows wilh Sample TpuL & OUIpUL MEsSages. Cloud Integra| T2 A ‘Assisted Service Request - validation and determination of applicable delivery Scope required.

- - SAP Cloud Platform) o

T0%6 [0 B1P 1503 ‘Avplication of chanaes (Test automation scrint packaaed Services Perform modiication of st automalion scrpts Cloud inteara| 72 I [Assisted Service Reques! - validation and of applicable delvery scope required
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1098 and B . B .
1099 |10 nos 1202 Data Migration from on premise ADS 10 ADS on BTP - customer account 3 ) ‘Applicable if SAP Forms by Adobe (Adobe Document Services/ADS) is configured in an customer owned BTP account. (Application |AL A (Assisted Service Reques! - validation and eterminalion of applicable delivery scope required.
A0S S Operations
1100 Data Migration from on premise ADS 10 ADS on BTP - SAP account (Applicable for contracts signed before 15-July-2024. Only applicable when SAP Forms by Adobe (Adobe Document a wa A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
TO_ADS_1.1.02A d
Services/ADS) is set up in SAP-owned alobal BTP account
1101 | 10, nos 1203 Configure Fonts and Print Information sing XDC and XCI Files - customer account || Sy s ‘Applicable if SAP Forms by Adobe (Adobe Docurment Services/ADS) is configured in an customer owned BTP account. (Appiication | AL A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
DS S Operations
T102 | 16_pos 1200m Configure Fonts and Print Information using XDC and XCI Files - SAP account (Applicable for contracts signed before 15-July-2024. Only applicable when SAP Forms by Adobe (Adobe Document a wa A (Assisted Service Reques! - validation and determinalion of applicable delivery scope required.
A0S d Services/ADS) is set up in SAP-owned alobal BTP account
1103 |10 nos 1208 Configure document security - customer account S ‘Applicable if SAP Forms by Adobe (Adobe Docurment Services/ADS) is configured in an customer owned BTP account. (Appiication | AL A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
DS S Operations
1104 Configure document security - SAP account (Applicable for contracts signed before 15-July-2024. Only applicable when SAP Forms by Adobe (Adobe Document a wa A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
TO_ADS_1.1.04A d
Services/ADS) is set up in SAP-owned alobal BTP account
1105 | 16, nos 120 Configure job profiles- customer account 3 ) ‘Applicable if SAP Forms by Adobe (Adobe Docurment Services/ADS) is configured in an customer owned BTP account. (Appiication | AL A (Assisted Service Reques! - validation and determinalion of applicable Gelvery scope required.
DS S Operations
1106 Canfigure job profiles - SAP account (Applicable for contracts signed before 15-July-2024. Only applicable when SAP Forms by Adobe (Adobe Document a wa A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
TO_ADS_1.1.05A d
Services/ADS) is set up in SAP-owned alobal BTP account
1107 End-to-end enablement of SAP BTP service SAP Forms by Adobe for S/4HANA (Applicable for contracts signed before 15-July-2024. SAP Forms by Adobe (Adobe Document Services/ADS) enablement [w/a wa A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
systems - SAP managed BTP account only including all equired sub steps and activities: Create and configure an RFC destination for SAP Forms by Adabe in AS
TO_ADS_1.1.06 | ABAP; Configure ICF Senvice to enable HTTP communication with SAP Forms by Adobe; Create the service user
|ADS_AGENT. Only applicable when SAP Forms by Adobe (Adobe Document Services/ADS) is set up in SAP-owned global
BTP account.
1108 End-to-end enablement of SAP BTP service SAP Forms by Adobe for NetW eaver SAP Forms by Adabe (Adobe Document Services/ADS) enablement including all required sub steps and activities: Create | Application | AL A (Assisted Service Reques! - validation and determination of applicable delvery scope required.
0 A0S 1107 based systems using customer-owned BTP global account . . and configure an REC destination for SAP Forms by Adobe in AS ABAP; Configure ICF Service to enable HTTP Operations
S ackaged communication with SAP Forms by Adobe; Create the service user ADS_AGENT. Customer to provide credentials for BTP
global / subaccount to be used.
1110 Build Phase E . s .
111 |T0_E10 1101 ol 7D on SAP HANA XS Create specific SAP HANA tenant for ETD. Import ETD delivery unit in HANA. Import ETD content package. Enable a a H (Assisted Service Reques! - validation and determination of applicable delivery scope required.
mandatory ETD backaround iobs.
Initilize ETD Launchpad; install and configure ETD Streaming applications including Apache Kafka and Zookeeper, iitial | a a W (Assisted Service Reques! - validation and determination of applicable delvery scope required.
1112 |To_ETD_1.1.02 nstall and conligure ETD Sreaming solution oncoration of ETD bneamna cortfioatee
o113 |T0.£10 1105 Confgure provistoning logs om SAP et eaver ABAR/IAVA based source system S Excludes prerequisite SAP Notes implementation. Fovtcaron [T A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
Intended for. SAP HANA (ECS hosted); SAP Cloud Connector (ECS hosted); BTP Accounts (NEO,CF); S/ZHANA Public, | /a a W (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
1,114 | TO_ETD_1.1.04 Enable ETD SAP ECS supported non-Netweaver based source systems - Build Phase SAP Commerce; SAP Sales Cloud, SAP Senvice Cloud and SAP Analytic Cloud. Customer to provide: URLS, technical users
and credentials per source systems.
1115 [0 ETD 11,06 Confiaure rom other source svstems including 05 Excluded Tasks a a c a
1116 [10 €10 1107 Enable mandaiory ETD backaround iobs a wa H Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
117 | 106701108 Eroopisst ETD and ETD a wa H (Assisted Service Request - validation and determination of applicable delivery scope required.
PPN Fp— Set the nially agreed retention times (Kafka, cold siorage, HANA hol and wamn siorage) a wa H (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
. -ETD_ where anniicable
I sl and setup 70 LogCatecor - sand alone Used whon YD Sirearing 1 Posted b SAP Business Trarsiron P 13 souros sy re ostedn Enterprss v a W (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
120 [0 101001 Configure SAP ECS NetWeaver based source systems (o send logs to ETD LogCallector |3 e Logs are forwarded (o ETD Streaming on SAP Business Transformation Platform. (Appiication |AL A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
- 10 stand alon . Operations
i1 Run Phase -
122 |T0.£10 1201 < chedulelAdiust mchidual £1D HANA background obs e Enable optional ETD background jobs, popkaion |1 A (Assisted Service Reques! - validation and determination of applicable delvery scope required.
23 |T0.e10 1202 st miidual ABAP source system sending schedules obs (reauency, e o 1065) S Fovicaton AT A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
124 |06 1208 mport New £T0 Content Packages e rovicaton A1 A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
1125|1070 1208 e £70 namespaces and locatons - 3 rovicaton [A1 A (Assisted Service Reques! - validation and determinalion of applicable delvery scope required.
Perform ETD security monitoring for the agreed patterns for the logs from customer system. Enterprise |59 CAS Security Team | Assisted Service Request - validation and determination of applicable delivery scope required
1,126 |TO_ETD_1.2.06 Security monitoring for aleris created in ETD Packaged Se Threat
Detection
Execute proactive threat hunting and analyze specific suspicion Enterprise |59 CAS Security Team | Assisted Service Request - validation and determination of applicable delivery scope required
1,127 |To_ETD_12.07 Enhanced Analyses Packaged Se Threat
Detection
Createlupdate and implement new/updated and agreed pattern Enterprise |59 CAS Security Team | Assisted Service Request - validation and determination of applicable delivery scope required
1128 |TO_ETD_1208 Content Adapiion Packaged Se reat
Detection
1120 |70 ETD 1209 Uparade ETD on SAP HANA Import new ETD delivery unit in HANA. a a H [Assisted Service Reauest - validation and of applicable delivery scope required
1130 [10_ETD_1210 Re-enablelre-connect ABAP/Java source system - . Reconnect ABAP/Java source systems after source system upgrades/migrations. rovtcaton A1 A (Assisted Service Request - validation and determination of applicable delivery scope required.
1131 Uparade ETD Streaming Uparade ETD streaming including Apache Kafka, Zookeeper. a a H [Assisted Service Reauest - validation and of applicable delivery scope required
113 Monitor ETD HANA XS Wandatory backaround iobs na a H [Assisted Service Reques! - validation and of applicable delivery scope required.
1133 Monitor ETD HAN ional and custom backaround jobs Excluded Tasks a a C a
1134 Renew and monitor ETD sureaming cerificate when expiref na a H [Assisted Service Reques! - validation and of applicable delivery scope required.
1135 Chanae of ETD Steaming parameters. Parameters vihere the customer has no o chanae. a a H Assisted Service Reauest - validation and of applicable delivery scope reauired
136 | 01D 1217 Renew expired cerificates for the encrypied SSL connection between ETD source systems a a H (Assisted Service Request - validation and determination of applicable delivery scope required.
- -ET0- d ETD Streaming
(Additional configurations are available as a bilable service. Each service request is imited between One (1) to a total of Ten [w/a a H [Assisted Senvice Request - validation and determinalion of applicable delivery scope required.
. (10) source systems to be added or removed for any source type. Intended for: SAP HANA (ECS hosted); SAP Cloud
1437 |10_E10_1.219 Configure ETD SAP based ystoms -Run Phase | SURCIAESRCS Connector (ECS hosted): BTP Accounts (NEO,CF); SI4HANA Public; SAP Commerce; SAP Sales Cloud AND SAP Service
Cloud. Customer to provide: URLS and technical users and credentials per source systems
1138 [T0 ETD 1220 Change HA o1 warm (NSE) retention Excluded Tasks Note: changing pacts the size of HANAINSE and requires a change request (CR) o process. | a a c a
1139 [TO ETD 1221 Uparade ETD LoaCollector - stand alone a wa H Assisted Service Reauest - validation and of applicable delivery scope required
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Implem entation and C: . B .
TO zPA 1101 install ZPA Connector and reauired OS packages [Ontional Services n/a a H [Change Reauest required.
T0 zPA 1102 Confiaure ZPA Connector [Outional Senvices n/a a H Chanae Reauest reauired.
T0 2PA 1.1.03 Allowiist ZPA Connector IP addresses in L Ootional Senvices n/a a H [Change Reauest required.
TO zPA 1104 Confiaure connector in ZPA Admin Consale: cluded Tasks n/a a c a
TO 7PA 1.1.05 rovision ZPA Connector provisionina kevs luded Tasks n/a a c a
TO ZPA 1.1.06 install client software cluded Tasks n/a a c a
T0 7PA 1107 Client and end-user support luded Tasks n/a a c a

[1149 10 zPA 1.1.08 Sizina of reauired number of connectors cluded Tasks. n/a a c a

[1150 10 zpA 1100 Intearation with customer's IDP (SAML) luded Tasks n/a a c a
151 [10 zPA 1110 Install provisionin kevs Outional Senvices n/a a H Chanae Reauest reauired.

[1153 and Ci B . B .

1154 [10 0CB 1101 install Tomcat n/a a H [Change Reauest required.
[1155 [10 oce 1.1.02 install OCB software Retail Banking or Business Bankin (Diaital) n/a a H [Assisted Service Reauest - validation and of apolicable defiverv scove reauired.
[1156 10 ocs 1103 eplov Business Central and deplov Platform with customized WAR files Excluded Tasks Provider performs task for customer for SAP product WAR files and Customer provided customized WAR files n/a na c n/a

1157 [10 oce 1104 Develop WAR files Excluded Tasks n/a a C /2

1150 and Confi B . B .

1160 [TO_RMJ_L1.01 Install Redwood platform agent and configure as Secure gateway Installation and configuration of the secure-gateway agent on dedicated VM. Installation of Secure gateway agent on servers |n/a a H ‘Assisted Service Request - validation and determination of applicable delivery scope required

< running managed systems is not allowed
1161 |[TO_RMJ_L10IA Install Redwood OS platform agent (excluding Secure Gateway functionality) Installation and configuration of the OS platform agent on SAP application server VM. This agent is not supposed 0 be used |n/a a H (Assisted Service Request - validation and determination of applicable delivery scope required.
as a Secure Gatewav.

[1162 [T0 RM) 1102 fonitor RunlvJobs platform aaent wa & H [Assisted Service Request - validation and of anplicable deliverv scope required
163 [TO RMJ 1.1.03 Restart RunMvJobs platform agent a n/a a H Assisted Service Reauest - validation and of aplicable deliverv scove reauired.
164 [TO RMJ 1104 cheduling of iobs Excluded Tasks n/a a c na

[1165 [T0 RMJ 1.1.05 tanual desian and of brocess definitions Excluded Tasks nia a c na
166 integrate SAP system to Redwood RunMyJobs Cloud Connect business client to the customer tenant. Technical user for communication needs to be provided by customer. Advanced  |M3 A ‘Assisted Service Request - validation and determination of applicable delivery scope required.

TO_RMJ_1.1.06 Pa ervice Job
1167 [TO_RMI_L107 Integrate SAP System to Redwood Solution Connect business client 1o the customer tenant. Technical user for communication needs to be provided by the customer. | Advanced  |M3 A Create ticket in SAP for Me / Service Request Management
1168 [TO_RMJ_L1.1.08 Import SAP objects into Redwood Solution E.g., execution of any predefined Process Definition starting with SAP_[BW_IMA_IP_Jimport"). Relevant source objects and | Advanced |M3 A Create ticket in SAP for Me / Service Request Management
Pa ervice storage location in Redwood need to be provided by customer. Job
1169 [TO_RMJI_L1.1.09 ‘Align on jobs and KPIs to be monitored and threshold levels - includes monitoring [J0bs to be named by customer. Monitoring concept is developed by customer and service provider in a joint effort Advanced  |M3 A Create ticket in SAP for Me / Service Request Management
configuration in Redwood Solution Pa ervice Job
1170 [To_RMI_1110 Monitor of service availability and service connection to Redwood tenant Advanced |M3 H Create ticket in SAP for Me / Service Request Management
1171 [TO_RMI_L111 Operate job monitoring based o the designed monitoring concept Advanced  |M3 A Create ticket in SAP for Me / Service Request Management
Pa ervice Job
1172 [To_RMI 1112 Technical Root Cause Analysis (RCA) in case of job errors and implement needed Advanced |M3 A Create ticket in SAP for Me / Service Request Management
changes Pa ervice Job
1173 [To_RMI_L113 User and Role Management within Redwood Solution Grly applicable if access to Redwood tenant is provided by custormer. Advanced |M3 A Create ticket in SAP for Me / Service Request Management
Management
av to O
75 and C:
76 [10 sm1P 1101 install smtp relay and reauired OS packages a a H [Assisted Service Request - validation and of anplicable deliverv scope reauired
77 [T0_ SMTP_1.1.02 Confiqure smtp relay servers and LoadBalancers’ nia na H Assisted Service Request - validation and of applicable delivery scope required.
78 [T0 SMTP 1.1.03 ‘Allowlist of smtp relay IP's/FODN in LoadBalancer and NSG n/a na H [Assisted Service Reauest - validation and of applicable deliverv scobe required

[1179 70 sm1P 1.1.04 Provisioning of certificates for TLS and Excluded Tasks nia na c n/a

1801 sump 1105 Configure systems 0 use smip relay server S — g;;;:;:z:g AL A Assisted Service Request
1181 [T0 SMTP 1106 Confiqure 0365 connector in 0365 Excluded Tasks Va a c 2
1182 [0 SMTP 1107 install certificates n/a na H [Assisted Service Reauest - validation and of applicable delivery scobe required
1183 [T0 SMTP 1.1.08 Restart after failure n/a a H Assisted Service Request - validation and of applicable delivery scope required.
1184 [T0 SuTP 1109 Monitor smip relay service n/a na H Assisted Service Request validation and determination of applicable delivery scope required

P D
1186 and Control Service (SAP S/4 HANA, ECC)
1187 |70 SDC 1101 install on SAP /4 HANA or ECC Install on existina SAP /4 HANA or ECC svstem with required version provided bv customer for SDC intearation. na a H [Assisted Service Reauest - validation and of applicable delivery scobe required
1188 'SAP system profile parameters Senvice Provider is responsible for executing this task as it can have an impact on system performance and availabilty. nia a H Assisted Service Request - validation and determination of applicable delivery scope required.
Includes recommendations for technical system parameters. Provider wil also adjust parameters by customer request except
70_SDC_1.1.02 for certain standardized settings required to maintain system stabilty or security. For SAP Data Custodian Transparency and
Control to work, Service Provider needs to set profile parameter - downtime is required due to system restart.
1189 [ 16 soc 1108 Enable outbound connection via LoadBalancer [Allow outbound connection to SDC tenant. Customer o provide the URL for SDC tenant to allow outbound connection; a a H ‘Assisted Service Request - validation and determination of applicable delivery scope required
—SDC customer will get this from customer's SDC team during the onboarding process.
1190 and Control Service for 1) B 5 -
19T [ o Create infrastructure components on respective hyperscaler There are infrastructure components (EventHub, PUB/SUB,S3 etc.) for each Hyperscaler which are required to enable the | n/a a H (Assisted Service Request - validation and determination of applicable delivery scope required.
_SDC_ intearation service.

1192 (16 500 1100 Gnboarding activities including configuring tenant with principal masking, and (E— Performed by customer's SDC team. a a C a

193 [T0 SDC 1105 Confiqure the tenant with the SAP S/4HANA system xcluded Tasks n/a a c a

194 |70 SDC 1106 Confiaure application for PrincipallUserl attributes luded Tasks nia a c nia

[1195 |70 spc 1107 taintain use case policies in the Data Custodian tenant xcluded Tasks. nia a c a

[1196 [10 soc 1.1.08 emediate incidents for accesses in the tenant luded Tasks n/a a C na

[1197 70 spc 1109 enerate access log and other reports xcluded Tasks nia a c a

[108 xternal Key Managem ent (KIMS) Integration

[1199 nabling HANA LSS and Keys Migration E R s -

200 [T0 SDC 1201 installation HANA LSS and Kev Miaration [Additional Service Reauires HANA 2.0 SP06 or later and HANA encrvption 1o be enabled na a H Assisted Service Reauest - validation and of applicable deliverv scobe required
1201 intearation to Data Custodian E . E -
1202 [10 SbC 1301 intearate HANA to Data Custodian KMS [Additional Service Customer should have subscription to Data Custodian KMS and completed their on-board. HANA LSS should be installed. |n/a. na H Assisted Service Request - validation and of applicable deliverv scope required
1203 |16 spc 1301m install HANA LSS and Key Migration and Iniegrate HANA (o Data Custodian KMS |y co o Requires HANA 2.0 SP06 o later and HANA encrypiion to be enabled. Customer should have subscription to Data n/a na H Assisted Service Request - validation and determination of applicable delivery scope required
i Custodian KMS and completed on-boarding. HANA LSS should be installed.
1204 Gninstall/U Intearation E . E -
1205 [T0 SOC 14014 Uninstall LSS andlor KMS intearation [Additional Service Downtime required n/a na H [Assisted Service Request - validation and of applicable deliverv scope required
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AP aement (D
1207 B . B .
1208 [10 SOM 1101 install DM components IS Web Server, DM Application Server, Task Endine, XBRL Senice. and MS-SOL DE. a a H [Assisted Service Request - validation and of applicable delivery scope required
1209 [T0 oM 1102 install DM BW Connector d n/a a H Assisted Service Reauest - validation and of aplicable deliverv scove required.
1210 [10 SOM 1.1.03 Install DM content packages Scenario based. /a a H Assisted Service Reauest —validation and of applicable delivery scope required
1211 Set-up and C E g -
1212 [T0 SOM 1201 Postinstall d a a H Assisted Service Reauest - validation and of apolicable defiverv scove reauired.
1213 [10 SDM 1208 Confiaure DM Application Server SSLITLS Secure. OS access required. Assistance can be requested via task BASIC 1114, /a a H sisted Service Reauest
1214 {10 Som 1204 Confiaure DM Aoplication Server SSO with Windows AD Excluded Tasks Customer mav enaade other SAP services pertaining (o SSO solutions for cloud environment n/a a C n/a
1216 installation B . B .
1217 [10 VEG 1101 install VEG components IS Web Server, MSMO Server, Application Server (Source) with Embedded MS-SOL Express DB. a a H [Assisted Service Request - validation and of applicable delivery scope required
1218 [T0 VEG 1.1.02 install additional VEG subordinate host d n/a a H Assisted Service Reauest - validation and of aplicable deliverv scove required.
1219 et-up and B . g N
1220 |10 VEG 1201 ost install confiauration a a H [Assisted Service Reauest - validation and of applicable delivery scope required
1221 [10 VEG 1202 Confiaure VEG SSLITLS Secure C d OS access reauired. Assistance can be reduested via task BASIC 1.1.14. n/a a H Assisted Service Reauest
1222 [10 VEG 1208 Intedration with ERP/ECC/SAHANA OS access required. Assistance can be reduested via task BASIC 1.1.14. /a a H sisted Service Reauest
122310 veG 1204 Confiaure SSO with Windows AD Excluded Tasks Customer mav enaade other SAP services pertaining (o SSO solutions for cloud environment n/a a C n/a
1225 and Operation B . B .
1226 [10 sCs 1101 install Content Server a a H [Auto-deliverable. no request required.
1227 [10 scs 1.1.02 install specific parameter defintion d n/a a H Auto-deliverable. no reauest reauired.
1228 ‘Content Server - System Copy Up t0 Six (6) refreshes per SID, per contract year, are included. Addiional refreshes are avalable on chargeable basis via | n/a a H Assisted Service Request - validation and determination of applicable delivery scope required
T0_5CS_1.1.03 TO_SCS_1.1.03A. Only available after initial build phase is complete. Note: Customer must provide additional information
which will be aligned during request processing,
1229 |10 sos 1100 ‘Content Server - System Copy - Additional Requests e — (Additional refreshes beyond entitlement described in TO_SCS_1.1.03. Only available after nital bulld phase is complete. | n/a a H ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
i Note: Customer must provide aditional information which will be alianed during reauest processing
1230 Confiure 5 -
1231 [T0 scs 1201 Generate server certificate (in case of SSL enablement) a [After CA sianina of SAPSSLS ose. certificate should be aenerated. a a H Auto-deliverable. no reauest reauired.
1232 [ oo a0 Technical configuration of repositories in OA e Strategiclconceptual decisions to be made by customers/consulting [Focfiaion (51 A Assisted Service Request - validation and determination of applicable delivery scope required
-SCS- perations
1233 [10 scs 1205 ‘Sel SAPR3 password in cuslomer's backend svstem a a H [Assisted Service Reauest
1234 Patch Undate
1235 10 SCS 1301 [SP undate for content server version nia n/a H [Auto-deliverable, no request required.
1236 [10 scs 13.02 'SP undate for MaxDB database a n/a a H Auto-deliverable.no reauest reauired.
[1237 Version Uparade
[1238 [10 scs 1401 Pre-checks for repository connection ‘Connection test via RSCMST for all aiven repositories needs to be done. a a A [Assisted Service Reauest - validation and of applicable delivery scobe required
0 5CS 14.02 Technical Uparade procedure - for releases up (0 7.53 Additional Service For uparades uo to release 7. n/a a H Reauested via Service Reduest temolate.
O SCS 1.4.028 Technical Uparade procedure For uparades from 7.53 to 7.54 and bevond /a a H Assisted Service Reauest - validation and of applicable delivery scobe required
0 5CS 1403 Post-uoarade chanaes for repositories - for releases up 10 7.53 a For uparades uo to release 7.53. n/a a A Assisted Service Reauest
O SCS 1.4.034 Post-uparad: chanaes for repositories For uparades from 7.53 to 7.54 and bevond /a a A Assisted Service Reauest - validation and of applicable delivery scobe required
TO SCs 1.4.04 Technical post-checks for repositorv connection a ‘Connection test via RSCMST for all aiven repositories needs (o be done. n/a a A Assisted Service Reauest - validation and of aplicable deliverv scove reauired.
14 110 scs 1.4.05 Functional validation of repositories. Excluded Tasks n/a a C n/a
1246 b 5 .
1247 [ 10 hana op 1108 ‘Add and Maintain resources (ex HANA Systems) and resource groups e — ‘Configure HANA cockpit deployed on managed landscape to manage HANA systems at customer premises. Customer can | n/a a c a
HANACP perform this task with a user provided by service provider.
1248 [TO HANA CP 11,04 Monitor database resource of HANA Cockoit Standard Services To detect issues in technical operations a a H [Auto-eliverable. no request required.
1249 |TO HANA CP 1105 Jser ‘Customer must maintain their users for HANA Cockpit. nia nfa C nia
1250 [ TO_ HANA CP 1.1.06 Undate and uparade of HANA Cockoit Standard Services n/a a H Assisted Service Request - validation and of applicable delivery scobe required
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1252 c B . .
1253 Connect the first managed system(s) to customer FRUN This task includes inital one-time preparations for FRUN connectivity including connection tests, exchange of certificate | n/a a Assisted Service Request - validation and determination of applicable delivery scope required
TO_FRUN_1.1.07 information, user provisioning, SLD data forwarding, etc. This task can be lso used to change any existing connection
details ke certificate, user, hostname,
1258 |10 rrom 21108 Connect subsequent managed system(s) to customer FRUN This task can be requested if at least one other managed host was already successiully connected to the FRUN with the _[n/a a ‘Assisted Senvice Request - validation and determination of applicable delivery scope required
i ¢ preceding task ID.
1255 [0 FRUN 1106 Confiaure SSI and monitoring in FRUN Excluded Tasks o a a
1257 Confiquration s .
1258 [T0 SaH 1.0.01 PCE Confiaure Outbound internet proxy setting d Default intearation tasks durina provisioning oniv. n a 0 reauest required.
1250 [TO SaH 1.1.02 PCE Jintearation of users and standard business roles Default intearation tasks durina provisionina only. n/a a, . no request require
1260 [T0 SaH 1.0.03 PCE SSL d Default intearation tasks durina provisioning oniv. n a o reauest required.
1261 [T0 S4H 1.1.04 PCE rvices activation - SICF, OData, SOLMANGER, RFC Default intearation tasks during provisioning only’ /a a . 10 request reauire
1262 [T0 SaH 1.0.05 PCE IMG/SPRO activiles d Default intearation tasks durina provisioning oniv. n a o reauest required.
1263 [10 S4H 1.1.06 PCE Fiori enableme: Default intearation tasks iy /a a . 10 request reauire
1264 {10 SaH 1107 PCE SLD confiauration - RZ70 and Business svstem confiauration d For Ariba Intearation starter back onlv. Default intearation iasks during provisioning onlv. n/a a Auto-deliverable._no reauest reauired.
1266 and C B . .
1267 Basic setup (Application |AL Assisted Service Request - validation and determination of applicable delivery scope required
TO_CALM 1.1.02 Packaged orrione
1268 Set-up connectivity 10 CALM Provides validation of the automated SAP Cloud ALM provisioning. Includes: creation of up to Ten (10) users in IDM and | Application |AL, 02 (Assisted Service Request - validation and determination of applicable delivery scope required.
CALM and assignment of roles; and adding services which are assigned to a different customer number than SAP Cloud | Operations
ALM. Core
TO_CALM 1.1.03 Packaged Operations
for SAP
Cloud ALM
1269 Set-up connectivity 1o Cloud TMS. Used to handle connectivity between CALM and ABAP systems. Connections (o non-ABAP based systems can be requested | Application | AL, 02 (Assisted Service Reques! - validation and determination of applicable delivery scope required.
via BASIC_1.15.04. perations
or Core
TO_CALM_1.1.04 Packaged Operations
for SAP
Cloud ALM
1270 Set-up test management 3 Regression |T1 (Assisted Senvice Request - validation and determination of applicable delivery scope required.
TO_CALM_1.1.06 ackaged Testing
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1272 B B .
1273 (CAD integration (Solidworks, NX etc.) Client builds of CAD integration are not included. Installation of the CAD integrations are included as part of the License | /a wa c wa
ro-Te.1103 Cliers Feature Extension Senvice as these are adtional add-ons to the base build
1p74 |10 TC 1104 Buid client Excluded Tasks [All 4-Tier client builds on customer deskiops are excluded. a a c a
1575 |10 TC 1105 BMIDE glient Excluded Tasks Customer responsible for manaaing the BMIDE installation on their desktop. na a c wa
1276 [TO TC 1.1.08 Restart Teamcenter Standard S [As part of planned or issue resolution /a a A Assisted Service Request
127770 TC 1100 Rebuid indexing senvice Se f indexes need to be rebuit or renaired for Teamcenter ment na a A Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
1278 [T0 TC 1112 Undate / paich Teamcenter components - minor components only. s S Minor st of e Teamcenter soolcaton (E0. X210 X22 X210 X372 Techneal wnoac one.__|va a A [Assisted Service Reauest - validation and of applicable delivery scope required
127970 TC 1113 Maior version unarade of Teameenter components - technical unorade onlv Maior version uparade of the Teameenter annlication only (E_q.: Teamcenter 14.2 to 2312 or 2312 o 2406 e na a A Assisted Service Reaues! - validation and of apolicable delivery scobe reauired.
1280 |16 1c 1110 License Feature Extension Extend the installed features of the Teamcenter applcation (o include elements purchased by the customer T a A (Assisted Service Request - validation and determination of applicable delivery scope required.

the standard build. Subiect to assessment and approval by Service Provider

1281 Deploy BMIDE template - Cold Deployment Following the configuration extension of Teamcenter, a BMIDE deployment package is created by the customer for cold nia na A [Assisted Service Request
deployment and requires OS level access to execute the deployment.

Customer can request up to Twelve (12) BMIDE cold deployments per system, per calendar year. Additional requests are

TO_TC_1.1.254 available as a billable service using TO_TC_1.1.258.
Customer is responsible for costs to restore a failed environment if the environment has failed due to customer error and/or
customer package error.
1282 [T0 TC 11256 Deplov BMIDE temolate - Cold Deplovment - additional reauests [Additional requests bevond entillement described in TO TC 1.1.25A. a a A [Assisted Service Request
1263 [T0 7€ 1127 Manage BMIDE temolate luded Tasks Customer 1o manage and maintain the source BMIDE template and to veriv the temolate beina deoloved. n/a a c
1284 Troubleshoot Teamcenter system performance issues (technical root causes vithin Based on the result of an initial assessment. Troubleshooting by Service Provider is only performed in situations caused by _|n/a a A Assisted Service Request
T0_TC_1136 cloud service scope) Standard Servic technical issues within the service scope and where the system performance lies outside usual and expectable behavior (e.g.
as it has shown in the past in comparable load situations).
1285 [T0 TC Deolov Pivelines - oroduction environment Standard Servic (DEV) environment to production (PRD) environmen a a A [Assisted Service Request
1286 [T0 TC c binelines. new bioelines n/a a c a
1287 [T0 TC the AIG aueue |Excluded Tasks (start/stop) of AIG queue. n/a a C n/a
1288 [T TC Debua failed transfers - [Excluded Tasks nia a C a
1289 [T0 TC Client network based Module Service (disoatchen) /a a c a
[2290 [T0 TC Build Teamcenter disoatcher. scheduler client. and module on new dispatcher server n/a a A Assisted Service Reauest
[1201 10 1C Run dispatcher admin utities Standard Servic /a a A Assisted Service Reauest
[1202 [0 TC Confiaure chanaes on disbatcher Standard Servic n/a a A Assisted Service Reauest
[1203[T0 TC failed translations Excluded Tasks Teamcenter Dispatcher related. Analyze and troubleshoot the failed or stuck translations in not in scoe. /a a c na
1294 System refresh of Teamcenter - Non-Production system from Production system Non-Production Teamcenter hub system o be refreshed must have same architecture (e.g. DB size and volume size must be | n/a a A Assisted Service Request
same). Non-Production Teamcenter system should be at same level as the Production with respect to custom
T0_TC_1.155 Additional Service configuration. If the Non-Production Teamcenter hub system to be refreshed is at lower release version compared to the

Production system, then customer must provide the latest package to be deployed on the Non-Production system before the
refresh activity to ensure custom config are same.

1295 Teamcenter (Single Sign On) SSO login configuration. Grly SAML based SSO configuration for Teamcenter is supported. Customer's SI partner must share SSO configuration | n/a, a A [Assisted Service Request

document with clear steps to ECS Teamcenter team. Customer is responsible to validate and troubleshoot the SSO login
scenarios and issues observed,

T0_TC_1156 Additional Service
Customer is responsible for the overall SSO configuration for Teamcenter. OS access required. Assistance can be requested
via task BASIC_1.1.14. Customer is responsible to provide ECS vith the step by step instructions andor documentation
which is tested and verified by the customer
1207 ion and C:
1208 |TO SR 1101 Install SAProuter a wa H [Assisted Service Request
1299 [TO_SR_1.L.02 Configure saprouttab file Configure saprouttab entries based on integration scenarios: SAP SuccessFactors Employee Central Payroll or SAP GTS | n/a wa H (Assisted Service Request
EBURGER Cloud Intearation.
1300 |TO SR 1.1.03 ‘SAProuter availabiliv monitoring a a H [Assisted Service Request
1301 [T0_SR_1.1.04 'Non-SNC communication monitoring ‘Communication apart from integration scenarios: SAP SuccessFactors Employee Central Payroll or SAP GTS SEEBURGER |n/a a H (Assisted Service Request
Cloud Intearation will generate alert
1303 installation and Configuration
1304 [TO_SEE 1101 'SEEBURGER tenant creation e — Customer must make request to the SEEBURGER Team t0 create tenants in the SEEBURGER Cloud. This includes, a a c a
coordination with the SEEBURGER team 1o obtain necessary IPs to be allowisted. SNC name. and certificates. etc.
1305 [TO_SEE_1.1.02 Establish communication with backend Post installation of SAProuter refer TO_SR_1.1.01 and TO_SR_1.1.02. Update the SNC name and SEEBURGER IPsin | n/a wa H (Assisted Service Request
saprouttab il to allow with backend SAP GTS system.
1306 [T0_SEE_11.03 Establish communication between 10ad balancer and SAProuter (Add SAProuter in backend pool of LoadBalancers (Application LoadBalancer & Network LoadBalancer) and allowlist the _[w/a a W Assisied Service Request
e EEBURGER tenant IPs which is provided by customer to faciitate To setup LB refer to TO LRP 1.1.01
1307 [TO_SEE_1.1.04 'ABAP System tasks ‘Customer vl be enable SNC (with recommended parameters for security hardening), creating RFC in the backend SAP GTS|n/a wa c wa
System and maintaining partner profiles as per business need. Customer will also update the ceriiicates on the ABAP side
recelved from SEEBURGER end and allow SAProuter host to register program on gateway in gateway ACL files (secinfo and
EEIE RS reginfo). SOAManager configuration will be done by Customer. Customer should exchange ABAP system certficate with
SEEBURGER and share ABAP sysiem SNC name for the configuration. SEEBURGER Team willprovide required templates.
1309 and E s .
1310 [T0_SF_1101 'SAProuter Registration at SuccessFactors Post SAProuter inslallation, creale a ticket under component XX-SER-NET-NEW 1o register managed SAProuter. Refer to | n/a a H Assisted Service Request
e "Setting Up an SNC-Based SAProuter Connection for Employee Central Payroll Systems” guide for the template. Customer
must ensure tha the public IP is assigned to SAProuter via L
1311 [To_sF_1.102 ‘Allowist SuccessFactors ECP 1P Refer 10 "Setting Up an SNC-Based SAProuter Connection for Employee Central Payroll Systems" guide to get the a wa H (Assisted Service Request
SuccessFactors ECP IP addresses based on reions.
131510 SF 1103 Imoort PSE o SAProuter Download aenerated PSE from SAP For Me - saproutercertifcate (formerly known as ONE Supbort Launchpad) o a o (Assisted Service Request
1314 E s .
1315 [TO_TMVSLAV_1.101 ‘Activate TrendMicro NW-VS license The SAP Virus Scan Interface (VSI) is the security component of the SAP NetWeaver platform. The VS is used to secure all |n/a a H (Assisted Service Request
Additional Service forms of customer content including documents, embedded images, and active content including JavaScript and scripts in
PDF and Office documents.
1316 70 TWVSI AV L1012 Confou donicaion aver Excluded Tasks /a a c a
1318 sta e GorgiFeon
1319 [T0 MSSOL 1101 install and/or Update MSSOL client a a H [Assisted Service Request
1320 [TO_MSSQL_1.1.02 Implement MSSQL database encrypion on MSSQL database alteady installed GUing | i/ o ricoc Enable encryplion on systems in operation. Downtime required for re-installation of database; potental additional storage | n/a na H Change Request required
Operations is sublect to a change request (CR).
1321 | T0_MSSQL 1103 Implement MSSQL database encryption on MSSQL database already installed during Encryption is enabled at system buld only if it has been requested a wa H (Assisted Service Request
Buid
1322 | TO_MSSQL_1104A Manage standby databases (MSSQL System Replication) for High Availabily Performed only for productive systems; only if dedicated standby databases are explicily included as part of the solution in_|/a a H (Assisted Service Request
. the contract. Not in scope for multi-node set-ups. Failover tests are not performed on a reqular basis per system.
1323 [T0 MSSOL 11048 Manage standby databases (MSSOL Svstem Replication) for Disaster Recoverv o a a H [Assisted Service Reauest
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Enhanced Services - Cluster

Enhanced Operations Services

CAS Services - Cluster

Enhanced Services - Package Scope

Upgrade and Update

SAP Cloud Application Services (SAP CAS) - Package Scope
Scope Documents Available on SAP Trust Center

Enhanced Services - Package Name
Enhanced operations services for managed upgrades
and updates

CAS Services - Package Name

Code/SKU
8011051
Code/SKU

) ) SAP CAS for application operations Application Operations Al
Continuous Operations SAP CAS for SAP BTP core operations SAP BTP Core Operations A3
Application Management SAP CAS for customer - specific scope Application Management F1

SAP CAS for application monitoring Application Monitoring M1

Advanced Monitoring SAP CAS for customer - specific scope Customer Application Monitoring M2
SAP CAS for customer - specific scope Advanced Job Management M3

Operations Improvement SAP CAS for core operations for SAP Cloud ALM Core Operations for SAP Cloud ALM 02
SAP CAS for customer - specific scope Performance Testing P1

Performance Management SAP CAS for core performance management Core Performance Management P4
SAP CAS for application security updates Application Security Updates S1

SAP CAS for customer - specific scope User Management S2

SAP CAS for customer - specific scope Segregation of Duties Check S3

) ) SAP CAS for customer - specific scope Audit Readiness S4

Advanced Security and Compliance SAP CAS for customer - specific scope Security for Interface S7
SAP CAS for application security monitoring Application Security Monitoring S8

SAP CAS for SAP Enterprise Threat Detection, alert monitoring |Enterprise Threat Detection S9
SAP CAS for customer - specific scope Roles and Authorizations S10

SAP CAS for regression testing Regression Testing T1

Test Management SAP CAS for cloud integration testing Cloud Integration Testing T2
SAP CAS for customer - specific scope SAP Integration Suite Testing T4

SAP S4HANA Cloud, private edition and SAP ERP, tailored option Roles and Responsibilities enGlobal.v.07.2025

SAP Public Information
Page 51 of 52



https://www.sap.com/about/trust-center/agreements/services/scope-documents.html?sort=latest_desc&search=Cloud%20Application%20Services%20for
https://www.sap.com/about/trust-center/agreements/services/scope-documents.html?sort=latest_desc&search=Cloud%20Application%20Services%20for
https://www.sap.com/about/trust-center/agreements/services/scope-documents.html?sort=latest_desc&search=Cloud%20Application%20Services%20for
https://www.sap.com/about/trust-center/agreements/services/scope-documents.html?sort=latest_desc&search=Cloud%20Application%20Services%20for

