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1 About This Document 

This document describes the features that are available in SAP SuccessFactors Career and Talent 
Development. The availability of some of the features may depend on your license agreement 
with SAP.  

To illustrate integration with other SAP offerings, the product documentation on SAP Help Portal 
might include references to features that are not included with SAP SuccessFactors Career and 
Talent Development. Features that are not included in this feature scope description might require 
a separate license.  

i Note  

This document does not include any information about:  

• Packages and pricing available for SAP SuccessFactors Analytics. For more information, see SAP Discovery 

Center. 
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2 Features  

This specifications document describes key features and functionalities of the SAP SuccessFactors 

Career & Talent Development solution, as of the 2H 2025 release.  

 

KEY FEATURES AND FUNCTIONALITIES 

• Career and Development Planning (CDP) 

• Mentoring 

• Opportunity Marketplace (OMP) 

• Experiential opportunities (OMP - Assignments) 

• Succession Management    

CAREER AND DEVELOPMENT PLANNING (CDP)  

Career and Development planning allows organizations to empower employees developing 
their careers and skills in line with organizational priorities. The following features are 
available as part of Career and Development Planning:  

  

Career Development Experience 
in Growth Portfolio 

In combination with Talent Intelligence Hub, 
employees will get one starting point for 
reflection on their skills, interests, and 
aspirations to understand where they are, 
what’s expected. With the latest Career 
Worksheet, Growth Portfolio and 
Opportunity Marketplace being enabled, 
users can easily understand what’s 
expected, explore future roles, and take 
action based on opportunity 
recommendations from Opportunity 
Marketplace.  

Career Worksheet Allows Users to reflect on their current and 
target roles and identify future roles they are 
interested in pursuing. Allows Users to check 
skill/competency gaps visually and create 
development goals to track progress to 
close these gaps. Optionally includes a 
career pathing function to show intermediate 
roles leading to a senior role. 

Career Paths Allows Customers - usually the HR 
department - to create standard career 
paths based on job roles, which Users can 
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also access from the Career Worksheet to 
guide development. 

Role recommendations Role recommendations provide the 
possibility for employees to get career roles 
suggested to get inspired with future 
possibilities in the organization, based on 
their skills, interests, and organizational 
priorities.  

Role recommendations can either be based 
on a skill-based recommendation logic that’s 
configurable by an administrator (suggested 
roles), AI-based role recommendations* 
(Career Explorer), roles related to open 
position (Trending roles) or based on pre-
defined career paths (Career Paths).  

Career Explorer Allows Users to explore future roles they 
may be interested in by analyzing what job 
roles other similar Users have taken on (e.g., 
with similar personal profile settings, 
education, and past jobs held by those other 
Users). This recommendation feature is 
based on machine learning technology 
powered by SAP AI Business Services.  

Visual career exploration Visual Career Exploration allows to explore 
career roles and career paths based on a 
visual exploration view. Besides role 
recommendations being presented, it allows 
to explore beyond the immediate next step 
to discover long-term career paths.  

AI-Assisted Career Insights AI-Assisted Career Insights can be generated 
when looking at a target role or a current 
role, and help employees to easily 
understand their target roles or current roles 
and provide tailored guidance on setting the 
right focus and related development goals.  

Use of this AI feature requires the purchase 
of SAP AI Units and is subject to separate 
documentation. Please review the SAP AI 
Services List in Cloud Service Specifications 
for details.  

Team Development Summary 
View 

Provide managers with an overview of their 
team’s career development, including career 
aspirations, skill growth and development 
activities. Helping them better support their 
employees’ upskilling and career 
development. 

Development Goal Plan Allows Users to create and manage goals for 
personal development. Goals can include 
several attributes, including links to 
competencies and skills that the User plans 
to develop for current or future roles. 

AI-Assisted Goal Generation Leveraging generative AI capabilities, users 
can generate development goals based on 
inputs, roles or skills and attributes interests.  
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Use of this AI feature requires the purchase 
of SAP AI Units and is subject to separate 
documentation. Please review the SAP AI 
Services List in Cloud Service Specifications 
for details.  

Development Reports Allows Customers to create list-based 
reports with the ad hoc report builder to 
view and download data about development 
plans. 

Learning Integration In combination with SAP SuccessFactors 
Learning, users can identify learning activities 
in SAP SuccessFactors Learning that help 
them meet their goals and close competency 
and skill gaps. Allows Users to associate 
these learning activities with development 
goals and track them directly within the 
development plan. 

Performance Management 
Integration 

In combination with SAP SuccessFactors 
Performance & Goals, users can display and 
create development goals in the context of a 
Performance Review form, enabling Users 
and their managers to manage a 
development plan and skill/competency 
ratings in the context of a 1:1 performance 
review discussion. 

Calibration Integration In combination with SAP SuccessFactors 
Performance & Goals, SAP SuccessFactors 
Career & Talent Development information 
can be leveraged in calibration, to visually 
compare users, bringing objectivity to 
development and successions decisions. 

Mobile (iOS and Android) Easily manage Career Development Goal 
Plans from the Goals section in the SAP 
SuccessFactors mobile app. Add, edit, or 
delete goals in a Development Plan. Access 
the history of Development Plans. Access 
direct reports’ Development Goals. 

 

MENTORING  

Mentoring enables organization to offer programs to foster learning through peer learning 
and connections with others.  
The following features are available as part of the Mentoring functionality:  

Mentoring Provides Customers with a central and 
integrated tool to set up and run programs to 
manage structured mentoring relationships. It 
provides Customers with a framework for 
development program management and can 
be applied to leadership development, 
coaching, enablement, or job shadowing 
programs. It enables mentors to establish 
and manage development goals that 
facilitate the growth of their mentees. 
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Mentoring Reports Allows administrators to create list-based 
reports with the ad hoc report builder to view 
and download data about mentoring 
programs. 

Mobile (iOS and Android) Users can use Mentoring in iOS and Android 
SAP SuccessFactors Mobile apps to explore 
and manage mentoring opportunities. 

 

OPPORTUNITY MARKETPLACE (OMP) 

Opportunity Marketplace functionality allows employees to get transparency on internal 
work and growth opportunities. It matches people to suitable career and growth options 
based on their skills, interests, and aspirations in line with strategic needs of the organization. 
With the help of Opportunity Marketplace, organization can ensure to get strategic work 
done while building the skills needed for the future.  
 
The following features are available as part of Opportunity Marketplace: 

 
Opportunity recommendations 

 

Opportunity Marketplace recommendations 
allow users to receive personalized 
opportunity recommendations based on 
people’s skills, interests, and aspiration for 
experiential opportunities (Opportunity 
Marketplace - Assignments), Learnings from 
SAP SuccessFactors Learning, Career Roles, 
Mentoring/Coaching programs and 
Mentors/Coaches and internal job postings 
from SAP SuccessFactors Recruiting.  

Assignment recommendations In combination with OMP-Assignments, 
Employees can receive personalized 
recommendations about stretch 
assignments, fellowships, agile projects, gigs 
and more to achieve a common task, solve a 
problem, collaborate to achieve something 
together and bring skills to practice.  

Assignment recommendations can be rule-
based recommendations or AI/ML- based 
recommendations.* 

Internal job recommendations In combination with SAP SuccessFactors 
Recruiting, employees can receive 
personalized recommendations about 
internal job postings from SuccessFactors 
Recruiting.  
Internal job posting recommendations can 
be rule-based recommendations or AI/ML- 
based recommendations.* 

Learning recommendations In combination with SAP SuccessFactors 
Learning, employees can receive 

 
* Machine learning-based recommendations are only available if related pre-requisites are met. 
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personalized recommendations about 
courses, programs, and curricula. This 
includes peer recommendations, admin 
recommendations and intelligent 
recommendations based on machine 
learning. * 

Mentoring recommendations In combination with Mentoring, employees 
can receive personalized recommendations 
about mentoring programs and mentors that 
match their interests and development 
needs. Users can also choose to become a 
mentor themselves, to pass on their 
knowledge to others and live their strengths. 

Career Role recommendations In combination with Career Development 
Planning, employees can receive 
personalized recommendations about 
career roles. Career Role recommendations 
can be based on suggested roles or AI driven 
recommendations* as in career explorer.  

Search for opportunities A keyword search across opportunities helps 
users to find opportunities that match their 
keyword across connected content sources 
and available opportunities.  

Bookmark opportunities While browsing recommendations and 
search results, users can bookmark any 
opportunity so they can revisit it again later, 
before having to take any action like signing 
up for a course or mentorship program.  

Track my opportunities The “Track my opportunities” page helps 
employees to keep track of their personal 
growth journey: they can review and filter by 
all the opportunities that they have selected, 
enrolled in, or applied for, manage progress, 
and continue to take action.  

Mobile (iOS and Android) Employees can see recommended 
opportunities, search for opportunities, apply 
opportunities and receive notifications via 
the SuccessFactors mobile app. 

Assignment owners can create new 
assignments and review previously created 
assignments and their candidates via the 
mobile app. 

 

EXPERIENTAL OPPORTUNITIES (OMP-ASSIGNMENTS) 

“Assignments” help organizations to provide and manage short-term work assignments, 
fellowships, agile projects, gigs or more to achieve a common task, solve a problem, or 
learn and practice new skills and experiences. It is an essential foundation for an internal 
mobility culture – providing ways to live your passions and gather new experiences via 
“learning by doing”. 
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Authorized project managers and employees can publish assignments (projects, gigs, 
fellowships etc.), review and choose applicants with the best fit and handle the staffing 
process for accomplishing work together.  

Configuration of assignment 
types 

Admin users can set up the types of 
“experiential learning” experiences they want 
to manage with Assignments and define their 
validity and attributes. 

Create assignments Permissioned users can create new 
assignments, save them as draft, and publish 
them. Customers can control which users are 
allowed to create which types of 
assignments. 

Assignment recommendations Employees can receive personalized 
recommendations about stretch 
assignments, fellowships, agile projects, gigs 
and more to achieve a common task, solve a 
problem, collaborate to achieve something 
together and bring skills to practice.  

Customers define which types of experience 
programs and work assignments are offered 
by way of simple configuration in Admin 
Center. 

Employees can review the required skills and 
competencies, duration, organizational 
information, and subsequently apply.  

Apply for assignments Permissioned users can apply for an 
assignment that they have found via best-
match recommendations, browsing through 
all recommendations, and searching. 
Customers can control which users are 
allowed to apply for which types of 
assignments. 

Review and hire applicants Assignment owners can review applicant 
profiles and send an offer to the preferred 
applicant. They can also withdraw an offer if 
there are any changes. Non-preferred 
applicants can be rejected. Assignment 
owners can also close the hiring to review the 
applicants and restart the hiring again after 
they are completed. 

Receive notifications Various events can trigger notifications to 
assignment owners, applicants, and the line 
managers of both roles. Customers can 
activate select notifications that match their 
business requirements.  

Approval Workflow An approval workflow can be activated for 
getting approval from an applicant’s manager 
when confirming an assignment offer. 
Advanced workflows can be configured and 
added for posting assignments, applying for 
an assignment, or accepting an offer. 

AI-Assisted Writing for Use of this AI feature requires the purchase 
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Assignments and AI-Assisted 
Assignment creation 

of SAP AI Units and is subject to separate 
documentation. Please review the SAP AI 
Services List in Cloud Service Specifications 
for details.  

Manage My Offerings The “Manage my offerings” page helps to 
manage opportunities that the user is 
offering himself, such as created 
Assignments. Users can create new offerings 
and manage already created ones. 

Mobile (iOS and Android) Assignment owners can create new 
assignments and review previously created 
assignments and their candidates via the 
mobile app. 

Employees can see recommended 
assignments, search for assignments, apply 
for assignments and receive notifications via 
the mobile app. 

 
SUCCESSION MANAGEMENT 
Succession Planning empowers Human Resources professionals to identify, nurture, and strategically 
develop the talent required to fortify organizational capabilities and drive key business objectives. It 
provides strategic visibility and planning for future growth, while increasing employee engagement,  
fostering professional development and optimizing career opportunities for top talents.  By integrating 
Succession Planning, organizations can proactively build and maintain a robust talent pipeline. 

 

Succession Employee Attributes Customers can define a set of "talent flags" 
that can be displayed on the Employee 
Profile and in other parts of the SAP 
SuccessFactors application. Talent flags 
typically include attributes such as Impact of 
Loss, Risk of Loss, Key Talent, Future Leader, 
Reason for Leaving, and Emergency Cover. 
Customers can also track a User’s potential 
rating. 

Succession Org Chart Provides Customers with a hierarchical view 
of the reporting relationships of people in 
the organization, with a configurable layout 
to show and update succession plans inline. 
This can also be based on a position 
hierarchy including vacant (“TBH/to be 
hired”) positions. 

Position Tile View Allows for an alternative to the organizational 
hierarchy view, showing succession plans for 
positions with certain attributes in a tile-
based layout. Users can apply flexible filters 
so this view can act as a worklist to review 
succession plans for certain types of 
positions. 

Talent Pools Allows Customers to track groups of 
individuals to develop high-potential talent 
or to identify successors to general job roles, 
for example. Talent Pool nominations can be 
viewed and updated from People Profile, 
Talent Card, and Talent Pools pages and 
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Home Page. 

Talent Search Search for employees using basic personal 
fields, background information such as 
education or work history, and performance 
and skill/competency ratings to identify 
qualified successors, support refill decisions, 
project staffing, and identifying talent 
pipelines. 

Succession Nomination Allows Customers to create and manage 
succession plans by nominating internal and 
external candidates to fill a position in the 
event of a vacancy. Each nomination can 
include a readiness rating level, emergency 
cover and comments. Nominations can be 
attached to positions or people. For a 
position associated with talent pools, 
succession planners can now add 
successors directly from the talent pool 
sections on the position card in the 
Succession Org Chart or the Position Tile 
view. With Career Worksheet and skills in the 
system, Succession planners can also get 
successor recommendations to easily identify 
potential successors based on their skills. By 
using role-based permission, customer can 
control whether succession planners who can 
nominate successors or view talent pool 
nominees are allowed to access the history of 
successor or talent pool nominations.  

Succession Lineage Chart Generates a graphical view that displays the 
connection points between succession 
plans, so planners could evaluate the impact 
to the organization if a high-level position 
became vacant and the succession plan 
were enacted. 

Matrix Grid Reports Two matrix grid reports (a.k.a. “9-boxes”), that 
place employees on a two-dimensional grid 
of overall ratings, such as performance vs. 
potential, or overall competency ratings vs. 
overall objective ratings (“how vs. what”). Can 
optionally be integrated with SAP 
SuccessFactors Performance and Goals to 
capture potential ratings at the same time as 
other overall ratings. 

Succession Reports Provide Customers with ability to create 
dashboard showing Succession Nomination 
coverage for positions, as well as list-based 
reports created within the ad hoc & SAC 
report builder to view and download data 
about incumbents and successors. 

Presentations Integration Enables Customers to display Succession 
Plans, Organizational Charts, Talent Pools, 
and Matrix Grid Reports as ‘Live Slides’ in the 
Presentations tool. 

AI-Assisted Successor Insights Enables succession planners to evaluate 
named successors for a given position or an 
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incumbent, providing a comprehensive 
summary and deep understanding of 
successors’ Experience and Progression, 
Performance and Key Achievements, 
Strengths and Potential Areas of Growth.  

Person-based Nominations on 
Talent Card and People Profile 

The Succession talent card and people profile 
can show an employee’s nominations from all 
their employment, including nominations to 
positions (or incumbents) and talent pool 
nominations.  
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3 Service Availability  

This section describes the service availability aspects.  

 

Availability 
Aspect 

Description 

Regions See SAP Discovery Center 

Infrastructure 
Regions 

We run on several underlying Infrastructure-as-a-Service technologies and regions. Some 

are owned by SAP, and some are owned by our partner infrastructure providers, including 

Microsoft Azure, Google Cloud Platform, and Converged Cloud (SAP) 

Availability  Service Availability is a customer contractual commit that is pegged at 99.7%  

This would imply that our services / product will be available for the customer to use with 

an uptime of our Core Product for ≥ 99.7% of the times 

 SAP Trust Center is the trusted document reference for SLA which is also visible to the 

customers  SERVICE LEVEL AGREEMENT FOR CLOUD SERVICES 

Environments Cloud Foundry environment. 

Languages The web-based administration user interface is available in the following 
languages:  

• Arabic  

• Bulgarian  

• Catalan  

• Chinese (China - simplified)  

• Chinese (Taiwan)  

• Croatian  

• Czech  

• Danish  

• Dutch  

• English (Great Britain)  

• English (United States of America)  

• Estonian  

• Finnish  

• French (France)  

• French (Canada)  

• German (Germany)  

• German (Switzerland)  

• Greek  

• Hebrew  

• Hindi  

• Hungarian  

• Indonesian  

https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?search=Service%20Level%20Agreement&sort=latest_desc&tag=language%3Aenglish
https://assets.cdn.sap.com/agreements/product-use-and-support-terms/cls/en/service-level-agreement-for-sap-cloud-services-english-v8-2023.pdf
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• Italian  

• Italian (Switzerland)  

• Japanese  

• Korean  

• Latvian  

• Lithuanian  

• Malay  

• Norwegian  

• Polish  

• Portuguese (Brazil)  

• Portuguese (Portugal)  

• Romanian  

• Russian  

• Serbian (Latin)  

• Slovak  

• Slovenian 

• Spanish (Spain)  

• Spanish (Mexico) 

• Swedish  

• Thai  

• Turkish 

• Ukrainian 

• Vietnamese  

• Welsh 

 

The SAP SuccessFactors documentation on SAP Help Portal is available in the 
following languages: 

• English 

 

Accessibility SAP SuccessFactors’ design and development guidelines for its software cover the Web 
Content Accessibility Guidelines 2.1 Level A and AA, US Section 508, and the EN 301 549 
Chapter 9, 10 and 11. 

Additional accessibility information can be found in our Customer Success Accessibility 
Hub. 

 

 

https://sap.sharepoint.com/sites/203192/SitePages/FAQs.aspx?csf=1&web=1&e=YbTaQS#sap-s-accessibility-approach
https://sap.sharepoint.com/sites/203192/SitePages/FAQs.aspx?csf=1&web=1&e=YbTaQS#sap-s-accessibility-approach
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4 Security, Privacy and Compliance 

SAP fosters trust through responsible actions in the context of security, privacy, compliance and 

transparency.     We build secure-by-design solutions, help you meet regulatory and compliance 

requirements, collect and process     personal data lawfully. SAP SuccessFactors ensures cloud 

compliance, security and privacy at multiple levels.  

Security 

SAP protects businesses’ applications and data by building, running, and maintaining more-secure 
operations. 

See our security measures to help protect your data's integrity, availability, and confidentiality and 
explore security products and services from SAP here. 

SAP is committed to delivering trustworthy products and cloud services. Secure configuration is 
essential to ensuring secure operations and data integrity. We have therefore documented security 
recommendations that are consolidated in this one place to help you configure the best in security for 
your SAP portfolio. You can access the SAP SuccessFactors HXM Suite Security Recommendations 
here. 

Privacy 

SAP SuccessFactors follows SAP's global Data Protection and Privacy (DPP) guidelines. 

You can find more information on the guidelines here. 

SAP constantly improves upon Technical and organizational measures (TOMs) for Cloud Services to 

protect the data we process on behalf of customers against unauthorized access, change, or deletions. 

Furthermore, you can access the Data Processing Agreement for Cloud Services (DPA) for your region 

here. 

You can also access our Data Transfer Fact Sheets and Sub-processor lists here. 

Additionally, you can learn about data protection and privacy capabilities available in the 

SAP SuccessFactors HXM Suite here. 

Compliance  

At SAP, we keep our finger on the pulse of ever-increasing security challenges by building a security 
foundation based on industry standards and compliance and regulatory requirements. View SAP’s 
latest security compliance offerings and reports.  

To access our Certificates, Reports, and Attestations, please visit our SAP Compliance Offerings.  

Visit My Trust Center 

My Trust Center, an area within SAP Support Portal for SAP Trust Center, extends the public offering by 
granting access to additional documentation available only to SAP customers and partners with a valid 
SAP user ID. You can access My Trust Center here. 

 

https://www.sap.com/about/trust-center/security.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/1288bd88fdf24a52a7f8a819418ea485/dd3d2b5757af47daa854fd5c7a3b978a.html
https://www.sap.com/about/trust-center/data-privacy.html?pdf-asset=d8b5d81d-757e-0010-bca6-c68f7e60039b&page=2
https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&tag=agreements:data-processing-agreements/agreement-technical-organizational-measures
https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Data%20Processing
https://support.sap.com/en/my-support/trust-center/subprocessors.html?anchorId=section
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/2becac773fcf4f84a993f0556160d3de/13ebd268d4dd4686b8162794305c2984.html?q=recruiting
https://www.sap.com/about/trust-center/certification-compliance.html
https://support.sap.com/en/my-support/trust-center.html
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5 Browser Support 

Overview of the browser support.  

For the UIs of the service, the following browsers are supported on Microsoft Windows PCs 
and, where mentioned below, on macOS:  

Browser Versions  

Google Chrome Latest version  

Mozilla Firefox Latest version  

Microsoft Edge Latest version  

 

 

 

 

Safari Latest version (for macOS only)  

For additional information, please view our Desktop Browsers and Browser Configuration 
Requirements support page.  

 

For mobile browsers:  

Browser Versions  

Google Chrome 
for Android 

Latest version  

Google Android 
default browser 

Latest version  

Safari for iOS Latest version (for macOS only)  

 

For additional information, please view our Mobile Browser support page.
 

i Note 
Internet Explorer 11 or lower versions are not supported. 

https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/81114fbbf0404bdda5d0fe801780cedf.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/072f912755ec411282543ca7bb48a93c.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/072f912755ec411282543ca7bb48a93c.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/020c243d0c284464b46f625f2ab52e29.html
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Important Disclaimers and Legal Information 

Hyperlinks  

Some links are classified by an icon and/or a mouseover text. These links provide additional information.  

About the icons:  

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you 
agree (unless expressly stated otherwise in your agreements with SAP) to this:  

• The content of the linked-to site is not SAP documentation. You may not infer any product 
claims against SAP based on this information.  

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP 
warrant the availability and correctness. SAP shall not be liable for any damages caused by 
the use of such content unless damages have been caused by SAP's gross negligence or 
willful misconduct.  

• Links with the icon : You are leaving the documentation for that particular SAP product or service 
and are entering an SAP-hosted Web site. By using such links, you agree that (unless expressly 
stated otherwise in your agreements with SAP) you may not infer any product claims against SAP 
based on this information.  

Videos Hosted on External Platforms  

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of 
videos stored on these platforms. Furthermore, any advertisements or other content hosted on these 
platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not 
within the control or responsibility of SAP.  

Beta and Other Experimental Features  

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. 
This means that experimental features may be changed by SAP at any time for any reason without notice. 
Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or 
otherwise use the experimental features in a live operating environment or with data that has not been 
sufficiently backed up.  

The purpose of experimental features is to get feedback early on, allowing customers and partners to 
influence the future product accordingly. By providing your feedback (e.g. in the SAP Community), you accept 
that intellectual property rights of the contributions or derivative works shall remain the exclusive property of 
SAP.  

Example Code  

Any software coding and/or code snippets are examples. They are not for productive use. The example code 
is only intended to better explain and visualize the syntax and phrasing rules. SAP does not warrant the 
correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by 
the use of example code unless damages have been caused by SAP's gross negligence or willful misconduct.  

Bias-Free Language  

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our 
documentation to refer to people of all cultures, ethnicities, genders, and abilities. 
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http://www.sap.com/contactsap
https://www.sap.com/about/legal/trademark.html

