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SAP Jam Collaboration, basic edition 

SAP Jam Collaboration delivers collaboration where you work, connecting you with information, applications, and processes to help 
solve business-critical problems and to drive results – on your mobile device, or on the web. 
 
The capabilities mentioned in this document are not exhaustive and are intended only to identify the most notable capabilities or those 
whose availability varies by edition.  For a more detailed explanation of functionality and integrations, please refer to the help 
documentation located at http://help.sap.com/sapjam 

Collaboration and Communities 
Key Capabilities Description 

Discovery ▪ Find content, people or groups via recommendations 

Forums: Discussion ▪ Discuss topics as a community 

Mobile clients ▪ Available for Android™, iPad® and iPhone® 

Communication and Messaging 
Key Capabilities Description 

Messages ▪ Threaded, real-time person-to-person chat and direct messages  

Presence ▪ See if another person is currently logged into SAP Jam 

Content 
Key Capabilities Description 

Create and share content ▪ Wikis, blogs, file sharing and annotation, bookmarking, tagging 

Microsoft Office documents ▪ View Microsoft® Office Word, Excel® and PowerPoint® files 

Multimedia ▪ Record, upload and play audio files, photos, screen captures  

▪ Videos: Playback, commenting and closed captioning 

▪ Videos: Show third party hosted videos: Kaltura®, Vimeo® and YouTube® 

Reporting 
Key Capabilities Description 

Administrative reporting ▪ Company-wide group administrator, user, content and group activity  

Group summary reporting ▪ Summaries of activity, content consumption and content ranking 

Social 
Key Capabilities Description 

Enterprise social networking  ▪ Profiles, commenting, micro- blogging, feeds, status updates, email notifications, 

@mentions, liking, follow people and objects 
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Storage and Groups 
Key Capabilities Description 

Storage ▪ 2 GB for storage of uploaded files and media per production instance. 

Open groups 10 

 
Trademarks 

▪ Android, Google and YouTube are registered trademarks or trademarks of Google, Inc. 

▪ Box is a registered trademark of Box,Inc. 

▪ Excel, Microsoft, PowerPoint and Word are registered trademarks or trademarks of Microsoft Corporation 

▪ iPad and iPhone are registered trademarks of Apple, Inc. 

▪ Kaltura is a registered trademark of Kaltura, Inc. 

▪ MobileIron is a registered trademark of MobileIron 

▪ Twitter is a registered trademark of Twitter, Inc. 

▪ Vimeo is a registered trademark of Vimeo, Inc. 
 
 
SAP retains the right to change, at any time in its sole discretion, the Cloud Service (without materially diminishing the Cloud Service's functionality during a subscription term), this specification sheet, 
and/or the location of the data center(s) from which the Cloud Service is hosted. 

Integrations 
For information about the integrations lists below, including capabilities, prerequisites, limitations and setup, please refer to the SAP 
Jam Collaboration help documentation located at http://help.sap.com/sapjam 
Professional services fees may apply to complete the integrations below.  Professional services are not included with the subscription 
to SAP Jam.   

Key Capabilities Description 

Mobile Device Management ▪ MobileIron® and SAP Mobile Secure, standard edition 

SAP SuccessFactors Foundation ● User provisioning and auto-population of employee profiles. Professional services fees 

apply for setup. 
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