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SAP Jam Collaboration, advanced edition

SAP Jam Collaboration delivers collaboration where you work, connecting you with information, applications, and processes to help
solve business-critical problems and to drive results — on your mobile device, or on the web.

The capabilities mentioned in this document are not exhaustive and are intended only to identify the most notable capabilities or those
whose availability varies by edition. For a more detailed explanation of functionality and integrations, please refer to the help
documentation located at http://help.sap.com/sapjam

Business Processes and Work Patterns

All companies have unique processes to address their specific business model or market. SAP Jam has several business process
templates which we call “work patterns” to provide not only starting points for collaboration, but also tools and recommendations for
how collaboration should work.

Key Capabilities Description

Team and topic work patterns = Collaborate around common business scenarios

Collaboration and Communities

Discovery = Find content, people or groups via recommendations
Forums: Discussion = Discuss topics as a community

Mobile clients = Available for Android™, iPad® and iPhone®

Poll for feedback = Crowdsource via a poll and get feedback

Task management = Create and assign tasks to group members, track task status

Communication and Messaging

Away alerts = User-controlled indication of being away

Messages = Threaded, real-time person-to-person chat and direct messages
= Group-based, threaded messages

Presence = See if another person is currently logged into SAP Jam
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Content
Key Capabilities Description
Announcements = Customizable announcements above the company home page content

Automatic content publishing and = Automatic publishing and expiration of content items

expiration
Create and share content = Wikis, blogs, file sharing and annotation, bookmarking, tagging
Microsoft Office documents = View Microsoft® Office Word, Excel® and PowerPoint® files
Mirroring of documents = Create virtual copies of uploaded documents, wikis and blogs
Multimedia = Record, upload and play audio files, photos, screen captures
» Videos: Playback, playlists, annotations, commenting, closed captioning and thumbnail
selection
= Videos: Show third party hosted videos: Kaltura®, Vimeo® and YouTube®
Private folders = Share documents and comment in an invite-only folder with a subset of a group’s members
Search = Search for content, groups and people
Widgets = Expose content, members and activities via dynamic widgets

Reporting

Administrative reporting = Company-wide group administrator, user, content and group activity; storage
= Company-wide dashboard for group performance and engagement

Group analytics dashboard = Metrics for group performance and engagement

Group summary reporting = Summaries of activity, content consumption, content contribution, content ranking,
membership, tasks and terms of service compliance

Third-party reporting and analytics = Views and clickstream reporting with the Google Analytics™ service

Social

Key Capabilities Description

Enterprise social networking = Profiles, commenting, micro- blogging, feeds, status updates, email notifications,
@mentions, liking, follow people and objects

Motivate and reward = Send, receive and customize kudos

Administration, Company-wide Capabilities

Administrator onboarding = Getting started wizard for administrators and best practices checklist
Content administration = Content administration for compliance capability

Getting started wizard = Customizable content area to help new users learn how to use SAP Jam
Kudos = Enable/disable the usage of ‘kudos’ for peer social recognition
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Administration, Group

Automatic group trash purging = Automatic purging of group trash

Automatic group membership = Automatically assign users to groups based on profile information or member lists

Bulk export = Bulk export group contents

Per-group terms of use = Notify group members of changes in group terms of use and log agreement to new terms
Restrict posting to within groups = Limit the ability of users to post content to only within groups

Administration, User Management

Key Capabilities Description
Custom member lists = Manual or dynamically generated lists of people for group invitation
Restricted access user = Special configuration option to limit user access to only the SAP Jam groups to which the

user has been invited

Administration, Customization, Branding and Interface

Company home page = Customize the home page for all users

Customization of user interface = Match your corporate look and feel, customize text and rearrange user interface
Email templates = Customize email templates with your own logo, kudos, branding

URL of community = Customize the URL of the community

URL of SAP Jam = Customize the sub-domain of the SAP Jam instance for your company

= Example: <company-name>.sapjam.com

Extension and Development

Key Capabilities Description

Embed SAP Jam into custom and
third-party applications

= Embed an SAP Jam group feed and messages into third-party applications

OpenSocial™: partner gadgets * Include partner-created OpenSocial gadgets in work patterns

= Company administrator visibility to third party gadget gallery

Storage and Groups

Key Capabilities Description

Storage = 100 GB for storage of uploaded files and media per production instance. Additional storage
is available. See Options and add-ons, below.

Open groups 500

Options and Add-ons

Option Description
Storage

Additional storage is available in 500 GB units
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Trademarks
. Android, Google and YouTube are registered trademarks or trademarks of Google, Inc.
L] Box is a registered trademark of Box,Inc.
. Excel, Microsoft, PowerPoint and Word are registered trademarks or trademarks of Microsoft Corporation
. iPad and iPhone are registered trademarks of Apple, Inc.
. Google Analytics is a trademark of Google, Inc
L] Kaltura is a registered trademark of Kaltura, Inc.
. Mobilelron is a registered trademark of Mobilelron
L] Twitter is a registered trademark of Twitter, Inc.
. Vimeo is a registered trademark of Vimeo, Inc.

SAP retains the right to change, at any time in its sole discretion, the Cloud Service (without materially diminishing the Cloud Service's functionality during a subscription term), this specification sheet,
and/or the location of the data center(s) from which the Cloud Service is hosted.

Integrations

For information about the integrations lists below, including capabilities, prerequisites, limitations and setup, please refer to the SAP
Jam Collaboration help documentation located at http://help.sap.com/sapjam

Professional services fees may apply to complete the integrations below. Professional services are not included with the subscription
to SAP Jam.

Key Capabilities Description

Identity management = SAP Cloud Platform Identity Authentication
*See notes to right = SAP Cloud Platform Identity Provisioning
= SAP SuccessFactors foundation

= Note: SAP Jam requires either SAP SuccessFactors Foundation or SAP Cloud Platform
Identity Authentication as an identity provider for user provisioning via LDAP, single sign-on
(SSO) and auto-population of employee profiles.

= An additional fee may be required if an identity provider is not already included as part of a
customer’s existing subscription. Professional services fees apply for setup.

Mobile Device Management = Mobilelron® and SAP Mobile Secure, standard edition

SAP SuccessFactors Foundation ¢ User provisioning and auto-population of employee profiles. Professional services fees
apply for setup.

SAP SuccessFactors application e SAP SuccessFactors Employee ¢ SAP SuccessFactors Onboarding

Icnatsglr)?llti![(i);ss supporting functional Central * SAP SuccessFactors Succession and Development:

e SAP SuccessFactors Learning mentoring and coaching

Third party reporting and analytics ¢ Views and clickstream reporting through Google Analytics
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