SAP B2B Self-Service Portal
Technical and Functional Specifications

This specifications document describes key features and functionalities delivered with SAP B2B Self-Service Portal .

1. CHANNELS
Channels
Web Presences Unlimited
Mobile Channel Yes
Customer Service Yes
Full API Access Yes
2. FUNCTIONALITY
Functionality
Product Content
Management (PCM) ves
Catalogue and Product
Details Pages No
SAP Commerce Cloud,
composable storefront ves
Smart Edit Yes
Personalization Yes
Search & Navigation No
Bundling & Subscriptions No
Promotions & Coupons No
Cart & Checkout No
Payment No
Order Management Services No
(OMS)
Assisted Service Module Yes
B2B Capabilities Yes
3. PLATFORM
Key Feature
Self Service Portal Yes
Canary Deployment No
Internationalization Yes
Workflow & Collaboration Yes
User & Access Management | Yes
Flexible Rules Engine Yes
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Elastic Autoscaling Yes

Application Performance Yes
Management and Reporting

Build Server (CI/CD) Yes

Logging and Monitoring Yes

1 Small Sandbox

Tenants Included 1 Production

Disaster Recovery Yest
VPN Gateway Yes, 1 included
Cloud Storage 1TB

Additional Scalable Sandbox

Optional cloud subscription
tenants P P

Technical Infrastructure
Extensions (e.g. additional Optional cloud subscription
tenant, storage, etc.)

1Standard Disaster Recovery provides an RPO of 1 hour and RTO of 24 hours

4, TENANT FIXED SIZE PROFILES
Infrastructure Scalable Sandbox Small Sandbox
environment environment

Virtual Machines Up to 96 GiB RAM Up to 96 GiB

(VM) on Standard Tier RAM on
VMs Standard Tier
VMs
Database (DB) Up to 100 DTU Up to 100 DTU
Standard Tier or 2 Standard Tier or
Hyperscale vCore 2 Hyperscale
vCore
Monthly Capacity N/A N/A
Units Entitlement
DB Storage 250 GB 100 GB
Disaster Recovery No No
5. DISCLAIMER

SAP retains the right to change, at any time in its sole discretion, this specification sheet, and/or the location of the data center(s)
from which the Cloud Service is hosted, subject to the terms of the General Terms and Conditions for SAP Cloud Services
applicable to Customer’s use of the Cloud Service.
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