. B
GROW with SAP S/4HANA, public edition — Embedded Launch Activities Specifications

Embedded Launch Activities for GROW with SAP S/4HANA, public edition

Embedded Launch Activities is available to customers who subscribe to GROW with SAP S/4HANA Cloud, public
edition premium or base (formerly, RISE with SAP S/AHANA Cloud, public edition, premium or base), for the
first time, after January 21% 2024. Embedded Launch Actvities for GROW with SAP S/4HANA, public edition are
available for all customers subscribing for the first time to GROW with SAP S/4HANA Cloud, public edition,
premium and GROW with SAP S/4HANA Cloud, public edition, base.

The Embedded Launch Activities for GROW with SAP S/4AHANA, public edition consists of two (2) main
components:

1. Guided Enablement
2. Adoption Touchpoints

All information is provided in English language.

1. Guided Enablement

Each GROW with SAP S/4HANA, public edition Embedded Launch Activities entitlement provides the access to the
Learning Journey covering the following topics:

Topics Asset Type

Welcome call remote live session
Learning journey for IT e-learnings
Learning journey for project participants e-learnings
Learning journey for business users e-learnings

2. Adoption Touchpoints

Each eligible customer is entitled to request an Adoption Usage Report for the production environment in scope.

3. Out of Scope Items

e SAP is not providing any implementation, review or customer-specific advisory or any other recommendation
other than defined in the scope above;

e Implementation of SAP S/4HANA public cloud edition products;

e Organizational Change Management and training; and

e Customers using “BPO Services” (business process outsourcing services) are not eligible for Embedded Launch
Activities.

DISCLAIMER: SAP retains the right to change, at any time in its sole discretion, this specification sheet, subject to any limitations in the
applicable agreement between SAP and Customer for the Cloud Service.
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