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1 About This Document 

This document describes the features that are available in SAP SuccessFactors 
Foundation. The availability of some of the features may depend on your license 
agreement with SAP.  

To illustrate integration with other SAP offerings, the product documentation on SAP Help 
Portal might include references to features that are not included with SAP SuccessFactors 
Foundation. Features that are not included in this feature scope description might require a 
separate license.  

i Note  

This document does not include any information about:  

• Packages and pricing available for SAP SuccessFactors Foundation. For more information, see 

SAP Discovery Center. 
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2 Features  

This specifications document describes key features and functionalities of SAP SuccessFactors 

Foundation, as of the 1H 2025 Release.  

Key Features and Functionalities 

• Intelligent Services 

o Activities 

o Administration 

• Integration Center 

• Security Center 

• Dynamic Teams 

• Talent Intelligence Hub 

• Organizational Chart 

• Extension Frameworks 

o Metadata Framework 

o Extension Center 

o Rules Engine 

• Instance Management 

o Instance Refresh 

o Instance Sync 

o Configuration Transport Center 

• Data Retention Time Management 

• Data Purge 

• Manage Data Storage 

• Manage Documents 

• Audit Trial 

o Change Audit 

o Read Audit 

o General Audit 

• Identity and Access Management 
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o Instance Access Management 

o Role-Based Permissions 

o Authentication 

o Proxy 

• Reporting 

o Story Report 

o Table Report 

o Canvas Report 

• Consent Agreements 

• Information Report 

• Scheduled Job Manager 

• Languages and Locales 

 
External Event NotificationConfigure external or third-party subscribers to receive notifications for intelligent services events. 
Audit Log can be used to monitor the status of external event notifications and view details about each notification using 
different filter options. 
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INTELLIGENT SERVICES 

Activities 

Key Feature Description 

Events Events are changes that occur within the SAP SuccessFactors HCM Suite. 
Any SAP SuccessFactors solution can raise events. 

Publisher A publisher is the SAP SuccessFactors application where job or employee 
changes are initiated. 

Subscriber A subscriber can either be an SAP SuccessFactors solution or a third-party 
application that is set up to receive notifications for events. 

Notifications A notification is a call to action, to individual Users or to subscribers. 

 

Administration 

Key Feature Description 

Intelligent Services Center Configure and monitor intelligent services events, subscribers, 
and notifications using the Intelligent Services Center. 

Event Subscription Management Configure external or third-party subscribers to receive 
notifications for intelligent services events. 
These subscriptions can be monitored in Execution Manager 

and failed ones can be manually retried using Admin Alerts. 

 

 

INTEGRATION CENTER 

Key Feature Description 

Integration Center Targeted for HR business analysists to model/run and monitor 
simple integrations through a guided workflow. 

Trigger Integrations can be triggered by: 

• Scheduling 

• Intelligent Services 

• Application / UI  

Outbound Integration Data can be sent from SAP SuccessFactors system to the 
following: 

• SFTP server  

• REST Web Services API 

• SOAP Web Services API 

• SuccessFactors (Integration between 2 ODATA Entities) 

Inbound Integration Data can be written into SAP SuccessFactors system using CSV 

file. 

Data Formats The following file formats are supported: CSV, Simple Delimited, 
EDI / Stacked, XML, JSON. Encryption/ Decryption and Signing of 
files is also supported. 

Predefined Templates Standard templates are available as a starting point to help 
saving time and effort. Available via the SAP Business Accelerator 
Hub 

 

https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/60ba370328e0485797adde67aee846a0/9b24a750cb3b48dbbbdf3c2ebd6963b3.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/60ba370328e0485797adde67aee846a0/9b24a750cb3b48dbbbdf3c2ebd6963b3.html
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SECURITY CENTER 

Key Feature Description 

Security Center Allows you to create and manage keys, certificates and 
configurations that can be used in integrations 

PGP File Encryption Keys 
 
Import a PGP Public Key to encrypt files generated using SFTP 
Outbound Integrations. 

OAuth  
Configure OAuth 2.0 configurations for connections to external 
systems 

X509 Certificates You can generate and download X509 certificates. These can 
be Self Signed or signed by SAP Cloud Root CA or an External 
CA 
Notification and Auto Renewal capabilities are available for 
SAP Cloud Root CA certificates 

Other Keys Keys for file decryption, file signing and SSH Key for SFTP 
server authentication can be generated. 

Destination Settings In order to reuse SFTP and REST destinations across multiple 
Integrations within Integration Center, create them once in 
Security Center and then reuse them within Integration Center. 

 

DYNAMIC TEAMS 

Key Feature Description 

Create and Manage a Dynamic Team Model a dynamic team within SAP SuccessFactors. Search for 
and add people to the team along with defining roles for each 
team member  

TALENT INTELLIGENCE HUB 

Key Feature Description 

Attributes Library Maintain skills, competencies, and custom attributes, as well 
as tags and behaviors to associate to them. Maintain 
proficiency level scales to associate with attributes. 

Manage Talent Intelligence Hub Set up Growth Portfolio settings, including configuring which 
Performance forms should sync proficiency ratings to Growth 
Portfolio. 

Import/ Export 
Using Integration Center and templates available on the SAP 
Business Acceleration Hub, import and export both Attributes 
Library and Growth Portfolio data.  

Growth Portfolio Person-based experience for reviewing, maintaining, and 
updating the skills and attributes of a specific person. Role 
based permissions control which users can perform actions.  
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Key Feature Description 

Team Portfolio  
Experience for Managers to view all attributes of one type for 
their direct reports or a subset of their direct reports. Support 
for adding, removing, and rating skills and attributes in the 
group view.  

AI-assisted Skills Architecture Creation  
Premium AI capability to read the job descriptions in Job 
Profile Builder and create a skills library in Attributes Library, 
as well as add mapped skills to job roles in Job Profile Builder. 
Dependent and subject to relevant AI Service specifications. 
Please review the SAP AI Services List in Cloud Service 
Specifications for details. 

ORGANIZATIONAL CHART 

Key Feature Description 

Basic Org Chart Use the org chart to browse the organization and understand reporting 
relationships. Find people in the organization and discover more about them 
using the employee Profile Preview. See information about a person’s 
alternate managers, either direct or matrix. 

Succession Org Chart (optional) The succession org chart is a configurable organizational chart showing talent 
planning information. It can also be based on a position hierarchy, including 
vacant (“TBH”) positions. * 

Position Org Chart (optional) The position org chart is a graphical representation of positions in the 
organization, who occupies them, and how they relate to other positions, 
whether those are higher-level positions, lower-level positions, or peer 
positions.  
Create positions and position requisitions there. ** 

Mobile (iOS and Android) Browse the company’s org chart hierarchy. See information about a person’s 
profile. 

• *Please note: The Succession Org Chart requires subscriptions to SAP SuccessFactors Succession and Development. 

• ** Please note: The Position Org Chart requires subscriptions to SAP SuccessFactors Employee Central. 

 

 

EXTENSION FRAMEWORKS 

Metadata Framework 
 

Key Feature Description 

 
Metadata Framework (MDF) 

 
The SAP SuccessFactors Metadata Framework (MDF) is an in-app extensibility 
platform, used to build new and simple applications with ease, without writing 
any code.  
MDF allows customizing and extending pre-delivered MDF-based 
applications. 
MDF also empowers customers to create and maintain custom extensions 
within SAP SuccessFactors HCM Suite. 
 

 
Generic Objects 

 
Using Configure Object Definition page, administrators can create new custom 
objects or customize their applications by modifying existing object 
definitions or define Legislative Sensitive Personal Data configuration. Object 
definitions can be added to transport bundles in Configuration and Transport 
Center. 

  

https://www.sap.com/about/agreements/policies/cloud-service-specifications.html?sort=latest_desc
https://www.sap.com/about/agreements/policies/cloud-service-specifications.html?sort=latest_desc
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Maintain Generic Object instance data Using Manage Data page, users can create a new instance or modify or delete 
an existing object instance.  

 
Picklists 

 
Using Picklist Center page, administrators can manage Picklist and Picklist 
Values.  
 

 
Configurable UI 

 
Using Manage Configuration UI page, administrators can create or modify the 
screen layout for Manage Data, People Profile and Workflow Details screens 
for a Generic Object.  
 

 
Import and Export Data 

 
Using Import and Export Data page, administrators can export and import 
MDF Object Definitions as well as Generic Object data. 
 

 
Access MDF data through OData API 

 
Out of the box support to access data from pre-delivered MDF based 
applications or custom extensions through OData API. 
 

 
Integration with Business Rules 

 
Administrators can assign business rules to MDF Object Definition to extend 
their business logic.  
 

 
Integration with Workflow 

 
Administrators can assign workflow to MDF Object Definition to setup 
approval processes for changes.  
 

 
Integration with Role-Based Permission 

 
Administrators can setup access control for MDF Data on object or field level. 
 

 
Integration with Analytics 

 
Generic Object data for pre-delivered MDF application and custom 
extensions are directly accessible from Analytics applications like Embedded 
Reporting. 
 

 

Extension Center 
 

Key Feature Description 

Extension Center Extension Center allows administrators to configure the integration between 
SAP Business Technology Platform (SAP BTP) and SAP SuccessFactors to 
extend the functionality of SAP SuccessFactors with applications deployed on 
SAP BTP. 

 

Rules Engine 
 

Key Feature Description 

Configure Business Rules Configuration UI that supports customer to define rules. Enables customer to 
create new rules or maintain or delete existing rules.  

Rule Scenarios Logic extension points that support customer in defining rules for certain use 
cases within a special module (e.g. scenario to create Absence Validation 
Rules for Time Management module). A scenario delivers necessary 
parameters and events, which are foreseen by the application for such a use 
case. 

Change Rule Scenario Enables administrators to change the rule scenario a rule is based on, esp. to 
move basic rules to the corresponding application-specific scenario. 

Rule Functions 
Functions help to define more complex rules that perform calculations or 
application-specific tasks on the data object or field of a rule.  

Business Rules Execution Log 
Enables administrator users to define a rule trace, to trace what has been 
done by a rule during rule execution to analyze errors or unexpected 
behavior. 
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Key Feature Description 

List of Rules including Rule Assignments 
Download a list of rules including their rule assignments to get an overview of 
where the rules are used. 

Add Rules To Transport Bundle 
Enables administrators to add rules to an existing transport bundle to ensure 
data quality and increase efficiency for system configuration. 

 

 

 

 

INSTANCE MANAGEMENT 

Instance Refresh 
 

Key Feature Description 

Refresh Schedule a refresh to copy data and configurations from a source instance to 
a target instance, without impacting integrations set up in the target instance. A 
submitted refresh request can be canceled before its scheduled date. 

Monitoring Check the status of a submitted refresh. Monitor the progress of the refresh 
through each step. An email notification is also sent for every status change. 
Download the log file to fix errors or warnings in your submitted refresh. 

Data Anonymization Optionally, personal data can be anonymized so that the user whose data is 
being refreshed remains unrecognized when refreshed from productive 
tenants to any other non-productive tenants.  

 

Instance Sync (will be deprecated in Nov 2024 release and replaced with 
Configuration Transport Center) 
 

Key Feature Description 

Synchronization Select the required configuration and/or data that you want to copy from a 
source tenant to a target tenant.  
 

Reusable Sync Packages Sync packages enable you to reuse sync jobs, so you don’t have to create 
them from scratch each time. Save, edit, and reuse sync packages to 
streamline your instance management process. 

Test Sync A test sync enables you to troubleshoot potential errors before anything is 
copied from one instance to another. If your test is successful, you know you 
can go ahead with a true sync from the source to the target.  

Monitor Sync Jobs Check the status of submitted sync jobs and view details about each job. Job 
details enable you to track changes and troubleshoot errors. Download a 
report with details about the sync job. 

Comparing Data Models Compare data models between the source instance and the target instance, 
so you can identify discrepancies that might cause an error. Download the 
data model XML file for the source and target instances, prior to running your 
sync. 

 

Configuration Transport Center 
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Key Feature Description 

Configuration view Centralized place where configurations and values can be viewed. 

Configurations like MDF object definitions and form templates have 

hyperlinks to the screens from where complete metadata for that 

configuration can be viewed. 

Configuration download For issue triaging purposes or for opening a support incident, download a 
copy of selected configurations and their values to your local machine in their 
native format (.xls, .xml, etc.). Similar downloads from multiple tenants can be 
compared using a file compare tool to understand the configuration 
differences among the tenants and help fix issues. 

Transport routes Ability to create a 2-node point-to-point transport route to copy (transport) 

configurations from one tenant to another. e.g., if the configurations need to be 

copied from a development (D) tenant to a quality (Q) tenant to a productive 

(P) tenant, then the transport routes to be built would look like DàQ and QàP. 

Configuration transport Select tested and certified configurations and copy (transport) those from 
one tenant to another. e.g., a quality tenant (Q) to a productive tenant (P) QàP. 
Transport is forked into export and import as two separate operations for the 
administrators to act upon. 

Bundle management Multiple configurations can be bundled up together for transport purposes. 
Bundles can be edited and deleted. Multiple administrators can add 
configurations to the same bundle associated with the same change request. 

Import history For audit reporting purposes, who imported what configurations, when, from 
what source tenant, exported by whom and when – everything is recorded 
and available for download for a defined period. 

 
Instance Sync Tool and Configuration Transport Center together provide an ability to synchronize and transport configurations 
across tenants. 
 

DATA RETENTION TIME MANAGEMENT 

Key Feature Description 

Data Retention Management Configure retention policies for different types of data, based on countries or 
regions, legal entities, or user's employment status. 

 

DATA PURGE 

Key Feature Description 

Data Purge Permanently delete all types of personal data across SAP SuccessFactors 
HCM suite, on a recurring schedule and according to configurable retention 
policies. 

Purge Request Monitor Monitor the progress and check the status of a submitted purge request. An 
email notification is also sent for every status change. Download and review 
the purge report file to verify that data is purged successfully. 

 

MANAGE DATA STORAGE 
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Key Feature Description 

Manage Data Storage Check the data usage of the HANA database in the instance. View total data 
usage and view distributions by data type or by module. 

 
 

MANAGE DOCUMENTS 

 
 

Key Feature Description 

Manage Documents Provides an overview of all documents uploaded in the instance. 

Upload Company Documents Enables administrators to upload company documents that can be accessed 
with the View Company Documents quick action on the home page. 

Bulk Download of Documents Allows administrators to request offline downloads in bulk. The requests are 
downloaded to a secure SFTP destination. 

Export (filtered) Document List Allows administrators to export a filtered list of document metadata. The 
exported file is delivered to a secure SFTP destination. 

Create Custom Document Categories Allows administrators to create custom document categories in addition to 
predefined categories to organize documents in the system. 

View Document Storage Information Provides an overview of the storage consumption in the system in relation to 
the total storage allocation (customers get 500GB free base allocation, 
additional storage can be added by SKU 8009345 (SAP SuccessFactors HCM 
Suite, attachment storage add-on (500 GB)). 
Additionally, the distribution of storage used by document categories is 
shown. 

Upload/Replace Static Content and Generate 
a Public Link (“Public Content Links”) 
 

Enables administrators to upload new files or replace existing files and 
generate publicly accessible URLs. These files are delivered via the Akamai 
content delivery network and may be stored outside of SAP data centers. 
Customers have to make sure no confidential content is shared using this 
functionality. 

 

AUDIT TRAIL 

Change Audit 
 

Key Feature Description 

Change Audit Track changes that have been made to the data in the system, including 
changes made to personal data, configuration data, and other business data. 

Create Change Audit Report Use change audit reports to track changes in your system. 

 

Read Audit 
 

Key Feature Description 

Read Audit Configure read audit in each module and allow read access logging for 
sensitive personal data fields. Track the access to sensitive personal data. 
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Key Feature Description 

Create Read Audit Report Create a read audit report to see who has accessed sensitive personal data 
about a given person. 

 

General Audit 
 

Key Feature Description 

General Audit Expand audit coverage of activities including data export, user login, proxy 
sessions and page access. 

Create General Audit Report Submit a request to generate a general audit report and download the report. 

 
 

IDENTITY AND ACCESS MANAGEMENT 

Instance Access Management 
 

Key Feature Description 

Manage provisioning access 
To view and control who is allowed to access Provisioning for your 
instances, and to view super admins in your system and the Provisioning 
user who created them. 

Manage Login Accounts 
Manage user account information like login name, reset users, and send 
notifications for welcome and account change. 

IP Restriction 
To specify the IP addresses from which users are allowed to access your 
instance 

Manage support access To grant or remove support access to a specified user account. 

 

 

 

Role-Based Permissions 
 

Key Feature Description 

Manage Role-based permission access Configurate RBP notification settings and grant Role-Based Permission Access 
privileges to users. Users with Role-Based Permission Access privileges can 
manage permission roles/groups and assign users to them.  

Manage permission groups View and define permission groups of employees and external users. Various 
attributes can be used to select the group members. 

Manage permission roles Assign the role to a group of users, granting them access to certain tasks and 
features and target population in your system 

Troubleshooting For user access issue troubleshooting 

 

Authentication 
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Key Feature Description 

User password and password policy setting 
management  

Reset user management-related password, configure login policy settings, and 
customize email notification template to meet business need. 

Authentication with SAP Cloud Services – 
Identity Authentication 

Provide central identity and access management via integration with SAP 
Cloud Services – Identity Authentication service, enabling Single Sign On 
(SSO) and single log-out across SAP SuccessFactors and other connected 
SAP products 

User Provisioning to SAP Cloud Services   
Configure workforce user account data to be synchronized into SAP Cloud 
Services (Identity Authentication and Identity Provisioning) in batch or real 
time provisioning for new hires. 

Workforce SCIM APIs 
Provides System for Cross-domain Identity Management (SCIM) 2.0 REST APIs 
to help you better manage user accounts and user groups. 

 

Proxy 
 

Key Feature Description 

Set up Proxy Access  Set up proxy access so that a proxy can be assigned to act on another 
person's behalf. 

Proxy Management Use the Proxy Management page in the Admin Center to add, edit, look up, or 
remove proxy assignments. 

Audit Proxy Access You can use the Proxy Assignment Change audit report to see who made 
changes to proxy assignments, over a given time range, and which proxy rights 
were granted or removed. 

Use Proxy as an Employee Employee assigned as a proxy of another person can access their account 
and act on behalf.  

 

REPORTING 

Story Reports  
 

Key Feature Description 

Story Report  Story reports are visually oriented, presentation-style reports featuring rich 
visualizations—such as charts, images, tables, and text—that enable 
transactional reporting across the complete SAP SuccessFactors HCM suite.  

Output Formats  

Story reports are primarily consumed online.   
A complete report can be exported to Adobe PDF and PowerPoint. Data in 
table widgets can be exported to Microsoft Excel and CSV. For scheduling, 
CSV format is supported.  

Scheduling and Delivery  Scheduling is supported for table widgets. Schedule reports can be run 

offline only.  

Security  Story reports leverage SuccessFactors module permission for data access, 

enabling sharing of information securely across the organization. 

 

Standard Report Templates  Available directly from Report Center.  
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Table Report 
 

Key Feature Description 

Table  Report Table is a flexible transactional report creation tool to pick fields, apply 
filters, grouping and the like, to build tables of information that leverage 
real-time transactional data. Run reports in real time or on a schedule.  

Output Formats  Table reports can be output in Adobe PDF, Microsoft Excel & PowerPoint, or 
CSV formats.  

Scheduling and Delivery  Schedule reports to be sent to FTP at specific times.  

Security  Share important information securely across the organization with role-

based security and permissions. 

 

Canvas Report 
 

Key Feature Description 

Canvas Report The Canvas is a drag-and-drop reporting tool for designing formatted, multi-
page, presentation-ready reports on live data. Data  can be displayed as 
transactional lists or pivot tables and charts. Create custom-calculated 
columns to concatenate fields, mathematical expressions, if/then/else 
statements and substrings.  

Output Formats  Adobe PDF, Microsoft Excel, PowerPoint, & Word, and CSV.  

Scheduling and Delivery  Schedule reports using the report distributor, to be run offline or sent to 

email or to an FTP server.  

Security  Share important information securely across the organization with role-

based security and permissions.  

Standard Report Templates  Available via the Customer Community.  

CONSENT AGREEMENTS 

Key Feature Description 

Manage data privacy consent statements Create and configure data privacy consent statements in SAP 

SuccessFactors to let individuals know exactly what personal data 

becomes stored if they proceed. They can then make an informed decision 

about whether to continue. 

Data privacy consent statement audit report Download data privacy consent privacy user acceptance and declination 
report for audit purpose.  

 

INFORMATION REPORT 

Key Feature Description 

Information Report Compile a report containing all the personal data that is stored on an 

employee. 

 

https://community.successfactors.com/
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SCHEDULED JOB MANAGER 

Key Feature Description 

Manage Scheduled Job Requests Allows customer admins to Create, Edit, Cancel, Delete job requests for 
supported job types without having to contact Product Support, with an 
occurrence pattern of “one time”, “recurring”, “dependent of”.  Enables 
customer admins to execute an existing job request immediately beyond 
scheduled occurrence. 

Monitor Scheduled Jobs Enables customer admins to monitor the created job request details, 
triggered job execution details, upcoming job executions.  Enables 
customer admins to export the job requests and job executions according 
to the pre-selected filters. 

Manage Job Email Notification Enables customer admins to customize the content of the Scheduled Job Started 

Notification and the Scheduled Job Completed Notification email notification 

templates.  Enables customer admins to configure whether to send emails when job 

starts or completes, and the recipients of receiving related email notifications.  

Enables job owners to opt out of email notifications for non-system jobs if wanted. 

 

 

LANGUAGES AND LOCALES 

Key Feature Description 

Manage Languages and Locales Allows customer admins to enable or activate the languages and locales 
that can be used in system, including standard languages and those used 
for debugging. 

Extended AI Locales Allows customer admins to enable, review, approve the languages and 
locales that are translated by AI. 

Customize UI labels Allows customer admins to create custom translations, replacing default 
translated labels to align with their unique business needs. 

Configure default or personal language Enables customer admins to set a default language for their organization, 
while giving end users the flexibility to choose their preferred language for 
system display. 

Supporting tools Validate and audit custom translation files to identify potential issues that 
may prevent correct display of customized labels. 
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3 Service Availability  

This section describes the service availability aspects.  

 

 

 

Availability 
Aspect 

Description 

Regions See SAP Discovery Center 

Infrastructure 
Regions 

We run on several underlying Infrastructure-as-a-Service technologies and regions. Some are 

owned by SAP, and some are owned by our partner infrastructure providers, including 

Microsoft Azure, Google Cloud Platform, and Converged Cloud (SAP) 

Availability  Service Availability is a customer contractual commit that is pegged at 99.7%  

This would imply that our services / product will be available for the customer to use with an 

uptime of our Core Product for ≥ 99.7% of the times 

 SAP Trust Center is the trusted document reference for SLA which is also visible to the 

customers  SERVICE LEVEL AGREEMENT FOR CLOUD SERVICES 

Environments Cloud Foundry environment. 

Languages The web-based administration user interface is available in the following languages:  

• Arabic  

• Bulgarian  

• Catalan  

• Chinese (Simplified)  

• Chinese (Traditional)  

• Croatian  

• Czech  

• Danish  

• Dutch (Netherlands) 

• English (Great Britain)  

• English (United States of America)  

• Estonian  

• Finnish  

• French (France)  

• French (Canadian)  

• German (Germany)  

• German (Swiss)  

• Greek (Greece) 

• Hebrew Israel 

https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?search=Service%20Level%20Agreement&sort=latest_desc&tag=language%3Aenglish
https://assets.cdn.sap.com/agreements/product-use-and-support-terms/cls/en/service-level-agreement-for-sap-cloud-services-english-v8-2023.pdf
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• Hindi  

• Hungarian  

• Indonesian  

• Italian  

• Japanese  

• Korean  

• Latvian  

• Lithuanian  

• Macedonian 

• Malaysian  

• Montenegrin 

• Norwegian (Bokmål) 

• Polish  

• Portuguese (Brazil)  

• Portuguese (Portugal)  

• Romanian  

• Russian  

• Serbian (Serbia)  

• Serbian Cyrillic 

• Slovak  

• Slovenian 

• Spanish (Spain)  

• Spanish (Mexico) 

• Swedish  

• Thai  

• Turkish 

• Ukrainian 

• Vietnamese  

• Welsh 

 

The SAP SuccessFactors documentation on SAP Help Portal is available in the 
following languages: 

• English 

 

Accessibility SAP SuccessFactors’ design and development guidelines for its software cover the Web Content 
Accessibility Guidelines 2.1 Level A and AA, US Section 508, and the EN 301 549 Chapter 9, 10 
and 11. 

Additional accessibility information can be found in our Customer Success Accessibility Hub. 

 

 

https://sap.sharepoint.com/sites/203192/SitePages/FAQs.aspx?csf=1&web=1&e=YbTaQS#sap-s-accessibility-approach
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4 Security, Privacy and Compliance 

SAP fosters trust through responsible actions in the context of security, privacy, compliance, and 

transparency. We build secure-by-design solutions, help you meet regulatory and compliance 

requirements, collect and process personal data lawfully. SAP SuccessFactors ensures cloud 

compliance, security, and privacy at multiple levels.  

Security 

SAP protects businesses’ applications and data by building, running, and maintaining more-secure 
operations. 

See our security measures to help protect your data's integrity, availability, and confidentiality and 
explore security products and services from SAP here. 

SAP is committed to delivering trustworthy products and cloud services. Secure configuration is 
essential to ensuring secure operations and data integrity. We have therefore documented security 
recommendations that are consolidated in this one place to help you configure the best in security for 
your SAP portfolio. You can access the SAP SuccessFactors HCM Suite Security Recommendations 
here. 

Privacy 

SAP SuccessFactors follows SAP's global Data Protection and Privacy (DPP) guidelines. 

You can find more information on the guidelines here. 

SAP constantly improves upon Technical and organizational measures (TOMs) for Cloud Services to 

protect the data we process on behalf of customers against unauthorized access, change, or deletions. 

Furthermore, you can access the Data Processing Agreement for Cloud Services (DPA) for your region 

here. 

You can also access our Data Transfer Fact Sheets and Sub-processor lists here. 

Additionally, you can learn about data protection and privacy capabilities available in the SAP 

SuccessFactors HCM Suite here. 

Compliance  

At SAP, we keep our finger on the pulse of ever-increasing security challenges by building a security 
foundation based on industry standards and compliance and regulatory requirements. View SAP’s 
latest security compliance offerings and reports.  

To access our Certificates, Reports, and Attestations, please visit our SAP Compliance Offerings.  

Visit My Trust Center 

My Trust Center, an area within SAP Support Portal for SAP Trust Center, extends the public offering by 
granting access to additional documentation available only to SAP customers and partners with a valid 
SAP user ID. You can access My Trust Center here. 

 

https://www.sap.com/about/trust-center/security.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/1288bd88fdf24a52a7f8a819418ea485/dd3d2b5757af47daa854fd5c7a3b978a.html
https://www.sap.com/about/trust-center/data-privacy.html?pdf-asset=d8b5d81d-757e-0010-bca6-c68f7e60039b&page=2
https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&tag=agreements:data-processing-agreements/agreement-technical-organizational-measures
https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Data%20Processing
https://support.sap.com/en/my-support/trust-center/subprocessors.html?anchorId=section
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/2becac773fcf4f84a993f0556160d3de/13ebd268d4dd4686b8162794305c2984.html?q=recruiting
https://www.sap.com/about/trust-center/certification-compliance.html
https://support.sap.com/en/my-support/trust-center.html
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5 Browser Support 

Overview of the browser support.  

For the UIs of the service, the following browsers are supported on Microsoft Windows PCs 
and, where mentioned below, on macOS:  

Browser Versions  

Google Chrome Latest version  

Mozilla Firefox Latest version  

Microsoft Edge Latest version  

 

 

 

 

Safari Latest version (for macOS only)  

For additional information, please view our Desktop Browsers and Browser Configuration 
Requirements support page.  

 

For mobile browsers:  

Browser Versions  

Google Chrome for 
Android 

Latest version  

Google Android default 
browser 

Latest version  

Safari for iOS Latest version (for macOS only)  

 

For additional information, please view our Mobile Browser support page.

 

i Note 
Internet Explorer 11 or lower versions are not supported. 

https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/81114fbbf0404bdda5d0fe801780cedf.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/072f912755ec411282543ca7bb48a93c.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/072f912755ec411282543ca7bb48a93c.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/020c243d0c284464b46f625f2ab52e29.html
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Important Disclaimers and Legal Information 

Hyperlinks  

Some links are classified by an icon and/or a mouseover text. These links provide additional information.  

About the icons:  

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree 
(unless expressly stated otherwise in your agreements with SAP) to this:  

• The content of the linked-to site is not SAP documentation. You may not infer any product claims 
against SAP based on this information.  

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the 
availability and correctness. SAP shall not be liable for any damages caused by the use of such 
content unless damages have been caused by SAP's gross negligence or willful misconduct.  

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are 
entering an SAP-hosted Web site. By using such links, you agree that (unless expressly stated otherwise in your 
agreements with SAP) you may not infer any product claims against SAP based on this information.  

Videos Hosted on External Platforms  

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos 
stored on these platforms. Furthermore, any advertisements or other content hosted on these platforms (for example, 
suggested videos or by navigating to other videos hosted on the same site), are not within the control or responsibility of 
SAP.  

Beta and Other Experimental Features  

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that 
experimental features may be changed by SAP at any time for any reason without notice. Experimental features are not for 
productive use. You may not demonstrate, test, examine, evaluate or otherwise use the experimental features in a live 
operating environment or with data that has not been sufficiently backed up.  

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future 
product accordingly. By providing your feedback (e.g. in the SAP Community), you accept that intellectual property rights 
of the contributions or derivative works shall remain the exclusive property of SAP.  

Example Code  

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only 
intended to better explain and visualize the syntax and phrasing rules. SAP does not warrant the correctness and 
completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example code 
unless damages have been caused by SAP's gross negligence or willful misconduct.  

Bias-Free Language  

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to 
refer to people of all cultures, ethnicities, genders, and abilities.  
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