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1 About This Document 

This document describes the features that are available in SAP SuccessFactors Employee 
Central Payroll and Payroll Control Center based on SAP Human Capital Management for 
SAP ERP HCM . The availability of some of the features may depend on your license 
agreement with SAP.  

To illustrate integration with other SAP offerings, the product documentation on SAP Help 
Portal might include references to features that are not included with SAP SuccessFactors 
Employee Central Payroll and Employee Central Payroll Features that are not included in 
this feature scope description might require a separate license.  

i Note  

This document does not include any information about:  

• Packages and pricing available for SAP SuccessFactors Employee Central Payroll. For more 

information, see SAP Discovery Center. 
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2 Features  

This specifications document describes key features and functionalities of SAP SuccessFactors 

Employee Central Payroll and Payroll Control Center, as of the 1H 2025 Release.  

KEY FEATURES AND FUNCTIONALITIES 

 

• Key Features and Functions  

o Gross to net payroll processing  

o Process bank transfer  

o Posting to general ledger  

o Taxes and remittance processing  

o Retroactive processing  

o Year-end processing  

 

• Globalization/Localization 

• Reporting, Compliance and Auditing  

• Integration and Extensibility  
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FEATURES AND FUNCTIONS 

Key Feature Description 

Global 

Supports 53 delivered local versions:  
Argentina, Australia, Austria, Belgium, Brazil, Bulgaria, Canada, 
Chile, China, Colombia, Croatia,  Czech Republic, 
Egypt, Finland, France, Germany, Greece, Hong 
Kong China, Hungary, India, Indonesia, Ireland, Italy, Japan, 
Kuwait, Malaysia, Mexico, Netherlands, New 
Zealand, Norway, Oman, Philippines, Poland, Portugal, Qatar, 
Romania, Russia, Saudi Arabia, Singapore, Slovakia, Slovenia, 
South Africa, South Korea, Spain, Sweden, Switzerland, 
Taiwan China, Thailand, United Kingdom, 
United Arab Emirates, Turkey, United States,  Venezuela  
 
And 7 local versions provided by partners: 
Angola, Denmark, Luxembourg,  Mozambique, Namibia, Peru, 
Vietnam 

Localization requirements 
Country/Region-specific fields, business rules, and tax 
calculations for delivered countries.  

Automate the payroll process  
Enabling payroll managers to automate the process steps 
and delegate the resolution of the validation alerts.  

Real-time overview of workload and progress 
Efficiently manage workload by distributing work packages 
and monitoring workload and progress.   

Automated root cause analysis and 
corrections  

Alerts are pushed to the payroll User, enabling them to focus 
on exception handling and guiding them to a resolution.  

Audit and Compliance Trails  

Allows Customers to configure change logging on a detailed 
level.   
  
In addition, changes in payroll can be audited, as every 
payroll run is separately stored.  
 

Receive employee time, commission, expense 
data  

The key inputs to calculate gross pay that vary by payroll 
cycle.  

Calculate gross pay  
Gross pay is calculated based on the number of hours 
worked, pay rate, and other inputs, such as commission, 
overtime pay, and other one-time payments and overrides.  

Deduction interfaces  
Benefit and other vendors provide the deductions to be 
made from the employees' gross pay.  

Collect and process garnishments  Record and administer any court-ordered deductions.  

Calculate net pay  
Calculate the amount that employees will receive after 
deducting tax, deductions, and garnishments.  

Process bank transfer  
After net pay is calculated, the amount can be deposited in 
the employee's bank account.  

Off-cycle pay processing  Supports special one-time pay process, such as bonus 
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payments, termination payout (depends on country/region).  

Retroactive pay calculation  
Automatically processing of a change that took effect from a 
prior pay period.  

General ledger posting  
At the conclusion of the payroll run, the results are 
transferred and posted to the financial system.  

Taxes and remittance processing  
Taxes, deductions, and garnishments are remitted to the 
recipients within the specified time.  

Year-end processing  
Enable Customers to produce documents that are provided 
to employees as well as regulatory authorities at the end of 
the year.  

Regulatory reporting  
Enable Customers to produce and file documents that are 
required by law  

Mobile Pay Statement Ability to view current and past pay slips. 

View Pay Statements with Joule 

Use of this AI feature requires the purchase of SAP AI Units 
and is subject to separate documentation. Please review the 
SAP AI Services List in Cloud Service Specifications for 
details.  

User creation via Identity Provisioning service 

Identity Provisioning automates identity lifecycle processes. 
It helps you provision identities and the relevant 
authorizations to various SAP applications. 

 
 

LOCALIZATION 

Key Feature Description 

Local regulatory and legislative requirements  
Global processes and local best practices for business 
process standardization on a single instance with 
general availability in more than 50 countries.  

Translation and global access The system is translated in 34 languages.   

Globalization  

Supporting multiple country/region User base 
simultaneously.   
  
Multi-language, time zone, and currency support.   
  
Global fields, national ID, address formats. 
 

Localization  Country/Region-specific fields and business rules.  
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REPORTING, COMPLIANCE, AND AUDITING 

Key Feature Description 

Standard reports   

Generate any number of standard reports (data audit, 
out-of-box payroll reports, and so on), run them on the 
fly or on any pre-defined schedule, and generate them in 
local languages.  

Shareable reports 
Publish reports to any number of constituents based on 
security access rights.  

As-of-date reporting  Run reports based on data as of a specified date.  

Date-range reporting  Run reports based on data within a specified date range.  

Audit reports  

Run various audit reports including, but not limited to, 
audits of inactive Users, audits of unauthorized User 
attempts, and security reports of Users' capabilities by 
function.  

Audit compliance  
Includes audit tracking and reporting to support audit 
standards, segregation of duty, and compliance with 
other government regulations.  

Audit trails  

View audit trails of current changes being made in a 
comprehensive report, including when data is updated 
as the result of a standard interface/integration with 
another application.  
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INTEGRATION AND EXTENSIBILITY 

Key Feature Description 

Pre-packaged Integration  

• SAP develops, supports, and maintains pre-

built, configurable end-to-end integration 

processes for Employee Central and Employee 

Central Payroll. These integrations comprise a 

direct (point-to-point) integration. Some effort 

may be required to tailor the processes to 

Customers' specific needs.  

• SAP develops, supports, and maintains pre-

built, configurable end-to-end integration 

processes with Onboarding and Employee 

Central Payroll. 

Pre-packaged Templates  

Template connectors for 3rd party benefits, time, 
finance, and travel applications.   
  
Encapsulates HR-XML standards and best practice 
knowledge of integration patterns in each of these 
categories.   
  
Helps expedite implementation and saves time and 
money for Customers.   
  
Pre-packaged template integrations are maintained by 
the Customer.  

APIs  

Build APIs on SAP NW Gateway to build custom 
integrations through BTP Integration Suite and/or custom 
extensions on BTP. 
Custom integrations and extensions are maintained by 
the Customer with no interference with SAP standard 
and should not cause impact on sizing and performance. 

Partner Add-ons 

A list of allowed Partner Add-ons to complement 

Employee Central Payroll offering are listed in SAP Note 

2167337  

Partner local version  

Additional partner local versions which are not covered 

in Employee Central Payroll standard offering are listed 

in SAP Note 3031216 

 

https://launchpad.support.sap.com/#/notes/2167337
https://launchpad.support.sap.com/#/notes/3031216
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3 Service Availability 

This section describes the service availability aspects.  

 

Availability 
Aspect 

Description 

Regions See SAP Discovery Center 

Infrastructure 
Regions 

We run on several underlying Infrastructure-as-a-Service technologies and regions. Some are 

owned by SAP, and some are owned by our partner infrastructure providers, including 

Microsoft Azure, Google Cloud Platform, and Converged Cloud (SAP) 

Availability  Service Availability is a customer contractual commit that is pegged at 99.7%  

This would imply that our services / product will be available for the customer to use with an 

uptime of our Core Product for ≥ 99.7% of the times 

 SAP Trust Center is the trusted document reference for SLA which is also visible to the 

customers  SERVICE LEVEL AGREEMENT FOR CLOUD SERVICES 

Environments Cloud Foundry environment. 

Languages The web-based administration user interface is available in the following languages:  

• Arabic  

• Bulgarian  

• Catalan  

• Chinese (China - simplified)  

• Chinese (Taiwan)  

• Croatian  

• Czech  

• Danish  

• Dutch  

• English (United States of America)  

• Finnish  

• French (Canada)  

• German (Germany)  

• Greek  

• Hebrew  

• Hindi  

• Indonesian  

• Italian  

• Japanese  

• Korean  

• Norwegian  

• Polish  

• Portuguese (Brazil)  

https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?search=Service%20Level%20Agreement&sort=latest_desc&tag=language%3Aenglish
https://assets.cdn.sap.com/agreements/product-use-and-support-terms/cls/en/service-level-agreement-for-sap-cloud-services-english-v8-2023.pdf


10        PUBLIC   Feature Scope Description for SAP SuccessFactors 
Employee Central Payroll based on SAP Human Capital Management for SAP ERP HCM 

Service Availability 

• Romanian  

• Russian  

• Serbian (Latin)  

• Slovak  

• Slovenian 

• Spanish (Mexico) 

• Swedish  

• Thai  

• Turkish 

• Ukrainian 

• Vietnamese  

 

The SAP SuccessFactors documentation on SAP Help Portal is available in the 
following languages: 

• English 

 

Accessibility SAP SuccessFactors’ design and development guidelines for its software cover the Web Content 
Accessibility Guidelines 2.1 Level A and AA, US Section 508, and the EN 301 549 Chapter 9, 10 
and 11. 

Additional accessibility information can be found in our Customer Success Accessibility Hub. 

 

 

https://sap.sharepoint.com/sites/203192/SitePages/FAQs.aspx?csf=1&web=1&e=YbTaQS#sap-s-accessibility-approach
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4 Security, Privacy and Compliance 

SAP fosters trust through responsible actions in the context of security, privacy, compliance and 

transparency. We build secure-by-design solutions, help you meet regulatory and compliance 

requirements, collect and process personal data lawfully. SAP SuccessFactors ensures cloud compliance, 

security and privacy at multiple levels.  

Security 

SAP protects businesses’ applications and data by building, running, and maintaining more-secure 

operations. 

See our security measures to help protect your data's integrity, availability, and confidentiality and 

explore security products and services from SAP here. 

SAP is committed to delivering trustworthy products and cloud services. Secure configuration is 

essential to ensuring secure operations and data integrity. We have therefore documented security 

recommendations that are consolidated in this one place to help you configure the best in security for 

your SAP portfolio. You can access the SAP SuccessFactors HCM Suite Security Recommendations 

here. 

Privacy 

SAP SuccessFactors follows SAP's global Data Protection and Privacy (DPP) guidelines. You 

can find more information on the guidelines here. 

SAP constantly improves upon Technical and organizational measures (TOMs) for Cloud Services to 

protect the data we process on behalf of customers against unauthorized access, change, or deletions. 

Furthermore, you can access the Data Processing Agreement for Cloud Services (DPA) for your region 

here. 

You can also access our Data Transfer Fact Sheets and Sub-processor lists here. 

Additionally, you can learn about data protection and privacy capabilities available in the SAP 

SuccessFactors HCM Suite here. 

Compliance  

At SAP, we keep our finger on the pulse of ever-increasing security challenges by building a security 

foundation based on industry standards and compliance and regulatory requirements. View SAP’s 

latest security compliance offerings and reports.  

To access our Certificates, Reports, and Attestations, please visit our SAP Compliance Offerings.  

Visit My Trust Center 

My Trust Center, an area within SAP Support Portal for SAP Trust Center, extends the public offering 

by granting access to additional documentation available only to SAP customers and partners with a 

valid SAP user ID. You can access My Trust Center here.  

https://www.sap.com/about/trust-center/security.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/1288bd88fdf24a52a7f8a819418ea485/dd3d2b5757af47daa854fd5c7a3b978a.html
https://www.sap.com/about/trust-center/data-privacy.html?pdf-asset=d8b5d81d-757e-0010-bca6-c68f7e60039b&page=2
https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&tag=agreements:data-processing-agreements/agreement-technical-organizational-measures
https://www.sap.com/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Data%20Processing
https://support.sap.com/en/my-support/trust-center/subprocessors.html?anchorId=section
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/2becac773fcf4f84a993f0556160d3de/13ebd268d4dd4686b8162794305c2984.html?q=recruiting
https://www.sap.com/about/trust-center/certification-compliance.html
https://support.sap.com/en/my-support/trust-center.html
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5 Browser Support 

Overview of the browser support.  

For the UIs of the service, the following browsers are supported on Microsoft Windows PCs 
and, where mentioned below, on macOS:  

Browser Versions  

Google Chrome Latest version  

Mozilla Firefox Latest version  

Microsoft Edge Latest version  

 

 

 

 

Safari Latest version (for macOS only)  

For additional information, please view our Desktop Browsers and Browser Configuration 
Requirements support page.  

 

For mobile browsers:  

Browser Versions  

Google Chrome for 
Android 

Latest version  

Google Android default 
browser 

Latest version  

Safari for iOS Latest version (for macOS only)  

 

For additional information, please view our Mobile Browser support page.

 

i Note 
Internet Explorer 11 or lower versions are not supported. 

https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/81114fbbf0404bdda5d0fe801780cedf.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/072f912755ec411282543ca7bb48a93c.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/072f912755ec411282543ca7bb48a93c.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/93f95815070049ebaaff042d8322d518/020c243d0c284464b46f625f2ab52e29.html
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Important Disclaimers and Legal Information 

Hyperlinks  

Some links are classified by an icon and/or a mouseover text. These links provide additional information.  

About the icons:  

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree 
(unless expressly stated otherwise in your agreements with SAP) to this:  

• The content of the linked-to site is not SAP documentation. You may not infer any product claims 
against SAP based on this information.  

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the 
availability and correctness. SAP shall not be liable for any damages caused by the use of such 
content unless damages have been caused by SAP's gross negligence or willful misconduct.  

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are 
entering an SAP-hosted Web site. By using such links, you agree that (unless expressly stated otherwise in your 
agreements with SAP) you may not infer any product claims against SAP based on this information.  

Videos Hosted on External Platforms  

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos 
stored on these platforms. Furthermore, any advertisements or other content hosted on these platforms (for example, 
suggested videos or by navigating to other videos hosted on the same site), are not within the control or responsibility of 
SAP.  

Beta and Other Experimental Features  

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that 
experimental features may be changed by SAP at any time for any reason without notice. Experimental features are not for 
productive use. You may not demonstrate, test, examine, evaluate or otherwise use the experimental features in a live 
operating environment or with data that has not been sufficiently backed up.  

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future 
product accordingly. By providing your feedback (e.g. in the SAP Community), you accept that intellectual property rights 
of the contributions or derivative works shall remain the exclusive property of SAP.  

Example Code  

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only 
intended to better explain and visualize the syntax and phrasing rules. SAP does not warrant the correctness and 
completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example code 
unless damages have been caused by SAP's gross negligence or willful misconduct.  

Bias-Free Language  

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to 
refer to people of all cultures, ethnicities, genders, and abilities.  
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