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SAP Al SERVICES LIST
SAP Al SERVICES [Al [ %1513
DEFINITIONS
%X
"Action” is a menu item click within the Cloud Service’s menu options.
CBRAE” AR RS IR 1S BB R R A
“Employee Insight” is an insight summary generated via the Cloud Service per employee by their manager.
“RTIAZ” RGN Folid 2 R4 A4 s AL 7 TR SR .

“Message” is an electronic communication exchanged via the capabilities of the Cloud Service. For Cloud
Services that include Joule, a user request, together with the corresponding response from Joule, is 1
Message. This metric has a yearly entitlement and depletes with usage.

“HRE” RIREE ZRE MRS M B TEEE R MTEE Joule MRS, AN R LR R
Joule 15— (1) &iHE. Aietr RAFERMG, JFREE R,

"Object" is a data object, representing any physical object, managed via the Cloud Service.
IR RIBEIEN R, Fonilid 2 RS BT ST R

“Page” is up to one page of content that is processed and generated.

CTE” R A BT AR BRI HIE — TR A2

“Record” is an individual data object of supported file types ingested by the Cloud Service and/or available
for retrieval in Joule.

“GER” TR T ARSI FN/E AT 7E Joule Hker ZE ) 32 SR SO Y i B A B4 6T 5

“Transaction” is any message, job, action, response, proposal, and/or task processed via the Cloud Service.
“BE” RIBEE 2 WS CEIATAIE S MRk BRAE. MR, SREA/EAES

Al SERVICES

Al R %

The SAP Al Services and Al Unit Supplemental in effect as of the Effective Date or the Order Form shall apply
to SAP Al Unit. This Al Services List includes an overview of the Eligible Al Services available for use by
Customer subject to the Per-Unit Factor (Al Unit Conversion Factor). Any capitalized but undefined terms
have the meaning given to them in the SAP Al Services and Al Unit Supplemental described herein.

B AR H R 240 SAP Al Services [N LA Re k5 1A1 Al Boch 78 BT TSR REE T Al BT, A Al R34
RMER T2 P AT LLE AT AL BRSSO R EE S TC 2480 (AL BT =80 o AR DU AR B R 2 URTE R
AR TR ) SAP Al Services [ T GEAR S51A1 Al HLITHN 78 O HLIR (1955 3

SAP may update this list of Al Services from time to time in accordance with the Agreement.

SAP B PRSI BT A Al IR 55512 .
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Eligible Al Unit of Block Size Minimum No. of Al Unit

Service Measure* VRRTE S Usage Blocks Conversion
R R ALBR HEBpr g Requirements | ¥FAJEuEs Factor
% B & Al BTE# R
AR
SAP Cash Transaction 10,000 1 Block 1-20 110
Application FI- N3 Y H
AR" 3.6 455 12' VPR 21-50 63
SAP Cash - 51-100 35

Application FI-AR
(B4R Fl-

101 - 400 26

AR]" 3.6 401 + 26
SAP Cash Transaction 10,000 1 Block 1-20 54
Application, add- H4% 1A [ 21 - 50 25
on for contract =
; =

accounting™ 3 © 51 -100 12
SAP Cash 101 - 400 4
Application T [7]
N SES N 401+ 3
ZH A (304 B T
M)A F 2Ty
JRAA 38
SAP S/4HANA User 1 2 Blocks 1-20 56
C'OL_‘d for - 2AVFRTHEEHESRL | 21 .50 17
Business =

. =
Integrity 51-100 8
Screening,
private edition™ 2 101 - 200 4
5.6 201 + 2
[Hi[7] SAP
S/4HANA Cloud

Private Edition ]
SAP Business

Integrity

Screening [Ifii 1]

ERP FA5 = Wi 1

- ML 7512

3,6

Joule® Message 10,000 None 1+ 7
HE HE

SAP Page 1 None 1+ 0.007

SuccessFactors B I

Al- Assisted

content

generation®
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SAP
SuccessFactors

Al % Bh A 24
IIFEHR =)
Al Hii Bl A 75 HE R
IhRER

SAP Sales Cloud | Transaction 1,000 None 1+ 7
Version 2, Al- H4% %
assisted content
generation®

SAP Sales Cloud
Version 2 #J Al
N A )
Re & A 2
) Al BB N AR
BT

SAP Service Transaction 1,000 None 1+ 7
Cloud Version 2, 4 %
Al-assisted
content
generation®

SAP Service
Cloud Version 2
) Al FB N R AR
B REIR S = R
A 2 1) Al BI A
HAERRIIRER

SAP CX Al Transaction 125 None 1+ 1
Toolkit? H% %
SAP CX Al
Toolkit [ 7 A5
Al THRAP

SAP Ariba Transaction 1 None 1+ 0.25

Category 4 I
Management Al

services

SAP Ariba
Category
Management [/
JAE TR Al S

SAP Action 1 None 1+ 0.01
SuccessFactors AR I

Al-assisted

writing®

SAP

SuccessFactors

¥y Al % B 885
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AE[HR = 1 Al %
BhES ThREP

SAP Employee Insight | 1 None 1+ 0.2
SuccessFactors BT 82 %
Al-assisted
people insights®
SAP
SuccessFactors

ff1 Al 4 Bh 53 T3
SLIHBEHR Z ()
Al HiiBh A TR g
TP

SAP Transaction 1 None 1+ 1
SuccessFactors 0 *
Al-assisted
Applicant
Screening® 7°
SAP
SuccessFactors
) Al S B RIR
L DIREHR =
) Al S B RIR
[kt R

SAP Object 1 None 1+ 2
SuccessFactors %t 5 x
Al-assisted Skill
Architecture
Creation® 7

SAP
SuccessFactors

¥ Al i BB RE AR
HRIZIIHEMHR

= Al B R
2RI ThRER 7

SAP Field Transaction 1 None 1+ 0.1

Service 4 I
Management, Al-

assisted
services®”’

SAP Field
Service
Management ]
Al Bl B R 55 [ 5%
ESUPNONE: 5]
il &g Rt
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SAP Fieldglass Transaction 1 None 1+ 0.01
Contingent =4 *
Workforce
Management, Al-
assisted job
description
creation3

SAP Fieldglass
Contingent
Workforce
Management [
Al G B ER AL ik
BT RE[Im I A
TAEFR) Al 5H8)
TRAL AR B T

AN

SAP Fieldglass Transaction 1 None 1+ 0.01
Contingent HE x
Workforce
Management, Al-
assisted job
description
translation®

SAP Fieldglass
Contingent
Workforce
Management
Al i BER AL IR
BRETh eI R
TR Al FHB)

HRAE #8638 3 2

GEAN

SAP Fieldglass Transaction 1 None 1+ 0.04
Services 4 I

Procurement, Al-
assisted SOW
description
creation?

SAP Fieldglass
Services
Procurement 1]
Al % B TAE 13 B
PR IhRe
IRZ5 K01 Al 4
W A U BH P 4
e R
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Document Record 1 None 1+ 0.005

Grounding® 8 iEs x

SCRY LA 3 8

SAP Enterprise Transaction 1,000 None 1+ 7
Service = *

Management, Al-
assisted content
generation®

SAP Enterprise
Service
Management [
Al Hfi B A 2 AR
hie[a ik &
R AL BN
A T REPR

SAP Enable Action 1 None 1+ .004

Now, cloud 31 x
edition, Al-

assisted
authoring
SAP Enable Now
(BRUA) 1Al
HENEIEDRE[ A
VRIS B8 &
TR Al 558l
BITEThRE

SAP Intelligent Transaction 1 1 Block 1+ 1.5
Product %% 1Y AT SR

Recommendatio =
n, Al-assisted -
requirements
processing

SAP Intelligent
Product
Recommendatio
n (1) Al i BhE R
AL T BE[R e
i BT AL 4/ B)
FOR A TIRE]

SAP Signavio Transaction 1 None 1+ 0.08
solutions, Al- H5% T
assisted process
recommender®
SAP Signavio fi#
e ANE )
TR TR
[Signavio i k75
ESPAR Y
HET AP

SAP Al Services List (DUAL) zhCN.v.7-2025 Page 6



SAP Signavio Transaction 1 None 1+ 0.04
solutions, Al- H5% X
assisted
performance
indicators
recommender®
SAP Signavio fi#
WITZM) Al 5B
PR FEbRHESE L
H[Signavio itk
7K Al F B
RetEbR e LHEP

SAP Page 100 None 1+ 12
Sustainability | x
Control Tower,
Al-assisted ESG
report
generation®

SAP
Sustainability
Control Tower ]
Al i B ESG i+
A R RE[ AT 448
RIEEEHIER Al
4HBh ESG i A=
BRI REL

SAP S/4AHANA Revenue & 50 million 3 blocks 1-10 80

Cloud, Al- Expense EUR 3AVFRTAEES | 1130 72
assisted BTN 5000 /iRKIG | B 31-60 43

behavioral 61—-120 31

insights for 121 + 22
contract
accounting® ©
SAP S/4HANA
Cloud 1] Al 48
Bl 247 K
KIHELERP =1
Al i H 2t
17 iR 5D RE> ©

SAP Market Transaction 1000 None 1+ 130
Communication HE I
for Utilities, Al-
assisted
CONTRL-
message
explanation?
SAP Market
Communication
for Utilities A Al
B CONTRL i
S0 A T BE[1HT )
AHFNITS
BIEM Al 5B
CONTRL 74 Ei5t
A RE®
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SAP Enterprise
Service
Management, Al-
assisted backend
entity extraction®
SAP Enterprise
Service
Management []
Al % B J iy SR
SEM T RE Al iR
SE I Al D
S i SEAR SR AL L)

REL®

Transaction

e

1 Block

ANV RT R

=N

0.05

SAP
SuccessFactors
Al-assisted

advanced writing
3

SAP
SuccessFactors
Al 5t Bl e 4
SIhEEHR =)
Al HBhE g RE
Thae]®

Action

#AF

None

1+

SAP
SuccessFactors
Al-Assisted
Microsoft Teams
App Chat 3

SAP
SuccessFactors
9 Al 4Bl
Microsoft Teams
N IR DR HR
= Al 5584
Microsoft Teams
N IR ThRe]®

Transaction

e

None

1+

.002

SAP
SuccessFactors
Al-Assisted Skill
Inference 37
SAP
SuccessFactors

1) Al % Bhis: e e
FIIAEHR =1
Al 5l Bh B e R
RE 7

Object
RIS

None

1+

SAP
SuccessFactors
Al-Assisted Job
Recommendatio
ns on Career
Sites 379

SAP
SuccessFactors
[ Al 4 Bh R I R
SRR Th A
HR Z [ Al % B)

Transaction

e

None

1+
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FAME SRR
HIREP T

SAP Batch Transaction 100 None 1+ 25
Release Hub for H% T
Life Sciences, Al-
assisted custom
release checks
SAP Batch
Release Hub for
Life Sciences
Al 5 Bh B & UK
AT R A D RE[TH )
e R AT
L TBAT H 0 )
Al 5B A % UK

TR T RE]

SAP S/4AHANA Transaction 1 None 1+ 0.01
Cloud Private HE T

Edition, Al-

assisted master

data governance
36

SAP S/4HANA
Cloud Private
Edition ft] Al 4Bl
FH IR R
[ERP FAH = Wit
Al 5B FE B EE
PRI fE] 36

SAP Page 100 None 1+ 20
Transportation T €T
Management, Al-
assisted goods
receipt analysis?
6

SAP
Transportation
Management ]
Al F B ER 234
B) s pes: = EEA )
Al i B B8 53
Shie]?©

SAP Object 100 None 1+ 1
Transportation papd ¥
Management, Al-
assisted
conversational
planning? 8

SAP
Transportation
Management ]
Al Figh i =t
RIThReE e
) Al B2 =0
TR T RE]> ©
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SAP S/4AHANA Transaction 100 None 1+ 15
Cloud Private H5% €T
Edition, Al-
assisted sales
order fulfillment
monitoring? ©
SAP S/4AHANA
Cloud Private
Edition ¥ Al %#B)
AT BT IR
EIHAE[ERP FA A
= Al i Bh A
BT HRIBAT IR
DiRe]> 8

SAP Datasphere, Transaction 1 None 1+ .007
Al-assisted H5% T
search

SAP Datasphere
) Al 5B R 1)
RELEE O FE = 11
Al HiBh R IRe

SAP Datasphere, Transaction 1 None 1+ .29
Al-assisted HE% I

content
generation for
catalog

SAP Datasphere

(¥ Al %D H N
R R RE KR
WHEZ M Al B
H S N A2

&b
He

SAP Signavio Transaction 1 None 1+ 0.22
solutions, Al HE% I
assisted process
modeler?

SAP Signavio fi#
VE JNANE ]
AR T A
[Signavio fif k75
F Al S BLTRE
T HP

SAP LeanlX Page 1 None 1+ 0.2
solutions, Al- T €T
assisted
inventory builder?
SAP LeanlX fi#tik
7R Al S B
R % [LeanIX
PR S AL Hl
BhEEAFF 2R ]°

Al-assisted Transaction 1 None 1+ 0.15

Image H5% T
Generation

Al 5B G E Al

Explain Pay Request 1 None 1+ 0.05
NS IGEN x
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Al-assisted Action 1 None 1+ 0.02

Sentiment HalE T

Analysis®

Al 5B IG5 53 b 8

Al-assisted Transaction 1 None 1+ 0.007
Translation HE% b

Al 5 BhEN 3

SAP Service Transaction 1 1 Block 1+ 0.007
Cloud Version 2, | 2% 1 ANV m) e

Al-assisted entity 2

extraction®

SAP Service

Cloud Version 2
B Al S B SE AR
WU REIR S = iR
A 2 1) Al i Bhsx
IR REP

SAP Sales Cloud | Transaction 1 1 Block 1+ 0.005
and SAP Service | %% 1 ANVRe) e
Cloud Version 2, =

Al-assisted
duplicate
detection?

SAP Sales Cloud
and SAP Service
Cloud Version 2
9 Al 4 Bh A EE I

Re[ B = F IR 45

ZA 2 1 Al %

Bh A 8 ) RE)°

SAP S/4AHANA Page 100 1 1+ 13
Cloud Private T

Edition, Al-

assisted in-house
service initiation
SAP S/4AHANA
Cloud Private
Edition ¥ Al 4§ B)
WIS 3 )
HE[ERP R =ik
(7 Al % Bl P 3B R
% JA B DEE]

SAP Signavio Transaction 1 None 1+ 0.22
solutions, Al HE% I
assisted process
modeler?

SAP Signavio fi#
Y7 Al B
AR T A
[Signavio filt ¥k 75
ESPAR
AT AP

SAP Signavio Transaction 1 None 1+ 0.08
solutions, Al HE €T
assisted process
recommender®
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SAP Signavio fi#
Vg SWANE ]
TSR TR
[Signavio fi# 1k 7
Z Al B E
#EFE T AP

SAP Signavio Transaction 1 None 1+ 0.04
solutions, Al H5% T
assisted
performance
indicators
recommender?
SAP Signavio fi#
WITZM) Al 5B
PERRFEbRHESE L
H[Signavio fi# ik
75K Al B
ReFEbRiER LHEP

Al-assisted Page 500 None 1+ 200
Journal T I
Upload?36

Al F 8 Hidlk b
?sz 236

SAP S/4AHANA Transaction 100 40 Blocks 1+ 17.5
Cloud Private HL% 40 MR
Edition, Al- &

assisted
maintenance
order

recommendation
10

SAP S/4HANA
Cloud Private
Edition 17 Al %#i8h
YEFrIT TN
AE[ERP FA 8 = hit
) Al 5 Bh4EdiT
R INRE]C

SAP CX Al Page'" 1,000 None 1+ 1
Toolkit T M T

Knowledge

Indexing®

SAP CX Al

Toollkit [ F7 445
Al THEA)ERZE
Gl @5

SAP CX Al Transaction 50 None 1+ 1
Toolkit Agents® HEL €T
SAP CX Al
Toolkit [% F 458
Al THAMH S

SAP CX Al Transaction 5 None 1+ 1

Toolkit Shopping | %% o
Assistant®

SAP CX Al
Toolkit [ F &L
Al T H A4 Bh
EJ‘: 5
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SAP Analytics Request 1 1 Block 1+ 0.08
Cloud, Al- iR 1 ANVR AT R HERL
assisted 5

comment
summary and
translation

SAP Analytics
Cloud 7 Al %)
RS AR
Thag

SAP Analytics Request 1 1 Block 1+ 0.23
Cloud, Al- TR 1 NFR] R HERL

assisted =

advanced
formula
generation

SAP Analytics
Cloud 7 Al %)
g AR
Hro it Al # B
HA L]

f

SAP Analytics Request 1 1 Block 1+ 0.06
Cloud, Al- 1K 1 ANVRa) e
assisted chart 2

summary

SAP Analytics
Cloud ] Al %13
giit K Z o he

*The Units of Measure describe the quantity in each block.
THE B IRBEA fie N T T B A ) B

Al Service must be used by Customer for a minimum of six (6) months from the date the Al Service is
provisioned.

BTt AR 2 HkE, 2 i ALIRSS 2075 (6) A .

2To access the Al Service, Customers subscribed to the SAP Al Unit Cloud Service and/or the RISE with SAP
S/4HANA Cloud, private edition, upgrade option will be required to submit a service request ticket through the
relevant ticketing platform, specifying the desired Al Service(s) and the corresponding quantity. Upon receipt
of this request, SAP will proceed to provision the requested Al Service(s).

B ALIRSS, T T Al Btz RS M/eE RISE with SAP S/4HANA Cloud Private Edition T2 IR [ERP
NS5 HE RIS AL = WO ORI W & P 75 EE A S 17 AL B G 9E 8 IR TE R B, SRR m Al
MR 45 CL AR R B . YR BRI SRZ 5, SAP K 4kSL 3R HE R 10 Al % .

3This Al Service falls under Group 2, as further described in the SAP Al Services and Al Unit supplemental
terms and conditions.

A AR S T4 2 41, V0L SAP Al RS Al BT AN e 46 oR 461
5SAP CX Al Toolkit is only available with a subscription to SAP CX Al Toolkit.
SAP CX Al Toolkit [ /&% Al T BAUYAETT ] SAP CX Al Toolkit [/ &5 Al T E ARG T A 7] FH .
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3.1

3.2.

3.21.

6This Al Service is only available with a subscription to RISE with SAP S/4HANA Cloud, private edition or
GROW with SAP S/4HANA Cloud Public Edition (as applicable) and the SAP cloud service where the Al
Service is accessible.

M Al JIRZSAXAEIT B RISE with SAP S/4HANA Cloud Private Edition[ERP Z k45 34 R Bl IR 45 A0 A 2= ] 2l
GROW with SAP S/4HANA Cloud Public Edition[ KAl ERP A = k] (W& LA AE H i Al
JR%5 141 SAP 2 45 (5 L N A vl

7The Al Unit Conversion Factor for this Al Service is based on productive use only.
A AlRSS Al BT e R BT A P

8Each available Record will be charged monthly up to 50 megabytes (MB) and any Record in excess will be
charged in increments of 50 MB.

NG A HEE 50 RFETT (MB) Y gk, #EHELL 50 MB A E 3.
9 A hire is considered a Transaction.
— IR — T 4.

0 Customer is entitled to 2 deployed machine learning models. For machine learning models in excess of this
limit, Customer must purchase an additional SAP cloud service.

FTPHEBAERP (2) DB RINLES S IR 0 T8 PR LA 22 SRR, B P U SERL AR ) SAP
=ik

1A Page is equivalent to 20,000 characters for SAP CX Al Toolkit Knowledge Indexing Al Service.
XIF SAP CX Al Toolkit [7 /7 ¥k 56 Al TR AR ZE 512 Al IS, — D IR 2T 20,000 D77

ELIGIBLE Al SERVICE ENTITLEMENTS
&% Al REGAZS

Joule is only available in limited data centers and for limited SAP cloud services. Customer will only receive
access to the limited quantity of Joule described herein if Joule is made available in the data center of the
Cloud Service subscribed to by Customer. Additional information is available in Joule Documentation on the
SAP Help Portal.

Joule {\GE T PRI EHE HOFIE TR SAP =% 4R T B = B8 B o34t Joule ThAERT,
B REIRIGA SR TR IBR & Joule ThiE. TR TREL/EE, 1S SAP Help Portal [#Bh11 1 H)
Joule LY.

SAP SuccessFactors
SAP SuccessFactors [HR =]

Access to a limited quantity of Joule, as described below, is only included with a subscription to the following
SAP SuccessFactors Cloud Services: SAP SuccessFactors Employee Central Service Center; SAP
SuccessFactors Employee Central Payroll; SAP SuccessFactors Time Tracking; SAP SuccessFactors
Opportunity Marketplace; SAP SuccessFactors Performance & Goals; SAP SuccessFactors Compensation;
SAP SuccessFactors Succession & Development; SAP SuccessFactors Employee Central, core HR; SAP
SuccessFactors Employee Central, core HR, functional use; SAP SuccessFactors Onboarding; SAP
SuccessFactors Recruiting; SAP SuccessFactors Learning; SAP SuccessFactors Learning, functional use;
and SAP SuccessFactors Validated Learning (each a “SuccessFactors Cloud Service”).

SAP Al Services List (DUAL) zhCN.v.7-2025 Page 14



3.3.

3.3.1.

WRCHTiR, RHITHLLT SAP SuccessFactors [HR =]=fRk%s, A HHLESIHRERER Joule Thk: SAP
SuccessFactors Employee Central Service Center [#%0 ANFi = R4 H0]. SAP SuccessFactors Employee
Central Payroll [ T.H0# % #%5]. SAP SuccessFactors Time Tracking [ LifiE#:]. SAP SuccessFactors
Opportunity Marketplace [Hl23]. SAP SuccessFactors Performance & Goals [4i%4 5 H¥r=]. SAP
SuccessFactors Compensation [# i =]. SAP SuccessFactors Succession & Development [44/T 5 & &
=]- SAP SuccessFactors Employee Central #%0» HR #&10 [#Z% 0> N =A% 0> HR 1], SAP SuccessFactors
Employee Central #%.¢> HR &Il (e O [0 ANF HR LR A ]. SAP SuccessFactors
Onboarding [ABRE B =]. SAP SuccessFactors Recruiting [ % 3 z]. SAP SuccessFactors Learning [%%
S R]. SAP SuccessFactors Learning (ZhEeff RO [ 2148 2 = Dy F W] L &% SAP SuccessFactors
Validated Learning [%:ilE%%>] (&&FB5FR) “SAP SuccessFactors [HR B]= k%57 ) o

SuccessFactors Users* Messages per Year
SAP SuccessFactor [HR =]/ /* MAEITE B
1-5,000 Users 240,000

1 % 5,000 4 H /-

5,001 — 25,000 Users 1,200,000
5,001 | 25,000 44 H

25,001 — 75,000 Users 6,000,000
25,001 ) 75,000 4 F 7~

75,001+ Users 9,600,000
it 75,001 & H A

**Users” has the meaning given to it under the SuccessFactors Cloud Service order form.
“H 7 & X5 SAP SuccessFactors [HR =12 IR 45T ) 2 i st HUIR 7 (10 & A ] o

RISE with SAP S/4HANA Cloud, Private Edition

RISE with SAP S/4HANA Cloud Private Edition [ERP 55 54 81 Rl i %5 FA 45 2= il AR

Where it is expressly indicated in Customer’s RISE with SAP S/4HANA Cloud, Private Edition Order Form
(“RISE Cloud Service Order Form”), Customer shall have access to 2,500 Messages of Joule per Full Use
Equivalent, per Contract Year with a subscription to the following RISE with SAP S/4HANA Cloud, Private
Edition Services: RISE with SAP S/4HANA Cloud, Private Edition, Base; RISE with SAP S/4HANA Cloud,
Private Edition, Premium; and RISE with SAP S/4HANA Cloud, Private Edition, Premium Plus (each a “RISE
Cloud Service”). “Full Use Equivalent” has the meaning given to it under the RISE Cloud Service Order Form.
Joule shall be considered a “Bundled Cloud Service” as described in the RISE Supplement under the RISE
Agreement.

% i) RISE with SAP S/4HANA Cloud Private Edition [ERP ZMV &R A1 AR 5 FAH ZRAVT 8 (LU A
R “RISE mRSTIGH” ) F#RE, TR RISE with SAP S/4HANA Cloud Private Edition
[ERP Z &5 5B RS A Z ARG G, SN TENEEHEALSE, SMEREHERERANTHE (
2,500) 4 Joule i E.: RISE with SAP S/4HANA Cloud Private Edition (J:RERR) [ERP zMb 455 B ED AR 55 FA
B A Ent]. RISE with SAP S/4HANA Cloud Private Edition (Ei#£k/ii) [ERP Z M4 # RIS A =
AR i 2 1A RISE with SAP S/4HANA Cloud Private Edition (RiZginahi) [ERP z & ERERS A =
WA R IEERR] GYFER “RISE ZR%”7 D o “waHSE” BI& 5 RISE = R5S 1T H I 71
& XAHFE . Joule M4 N RISE with SAP 13 I RISE with SAP #h 78 FTid K “IWE8 = IR55” -
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3.4. SAP Integrated Business Planning
SAP Integrated Business Planning for Supply Chain [t 454 ol 451k =]

3.4.1.  Where it is expressly indicated in Customer’s SAP Integrated Business Planning Cloud Service Order Form
(“IBP Cloud Service Order Form”), Customer shall have access to 10,000 Messages of Joule per Contract
Year with a subscription to SAP Integrated Business Planning Cloud Service.

% 7 () SAP Integrated Business Planning for Supply Chain [t 54 ol 5518 =] = IRET e (BLUR A
R “IBP mREATIER” O R EIffiflE, &7 ARAE R SAP Integrated Business Planning for Supply Chain
(R BN ST RI BB RS B, Ba FEGRVIH—J5 (10,0000 % Joule i ..
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