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SAP MSP GENERAL TERMS AND CONDITIONS FOR SAP CLOUD SERVICES (“MSP GTC” or “GTC”)
SAP MSP —f Rk SRkt (BT SAP Elfk#s) (DL TH#5 "MSP GTC ¥ 'GTC )

DEFINITIONS
B ER

“Affiliate” means any legal entity in which SAP SE or Provider or Customer, directly or indirectly, holds more than 50% of
the entity’s shares or voting rights. Any legal entity will be considered an Affiliate for as long as that interest is maintained.
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“Allocation” means allocating the subscriptions to the Cloud Service purchased under a single Order Form to the provision
of Provider Services to a named Customer or, in the case of the Frame Order Form, to the Provider, and the term
“Allocated” shall be construed accordingly.
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“APIs” means SAP application programming interface and accompanying or related Documentation, source code, tools,
executable applications, libraries, subroutines, widgets and other materials made available by SAP or through SAP tools or
SAP Software Development Kit (and all derivative works or modifications thereof) to Provider that allow Provider to integrate
the Provider Service with the Cloud Service, including any access code, authentication keys or similar mechanisms to
enable access of the APlIs.
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“Authorized User” means any individual to whom Provider or its Customer, as applicable, grants access authorization to
use the Cloud Service that is an employee, agent, contractor, or representative of Provider, Customer, Provider or
Customer’s Affiliates, and/or Customer’s or Customer’s Affiliates’ Business Partners.
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“Business Partner” means a legal entity that requires use of a Cloud Service in connection with Customer’s and its
Affiliates’ internal business operations. These may include customers, distributors, service providers and/or suppliers of
Customer and its Affiliates.
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“Change of Control” of a party means a transaction or series of transactions (i) where 50% or more of a party’s shares or
voting rights (“Control”) is acquired by persons or entities other than those who Control such party on the Effective Date of
the Agreement or the first Order Form signed under the Agreement, or (ii) resulting in the sale of all or substantially all of a

party's assets.
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“Cloud MSP Support” means the then-current technical support services SAP provides to Provider for the SAP Cloud
Services as described in the Cloud MSP Support Schedule.
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“Cloud MSP Support Schedule” means the SAP Cloud MSP Support Schedule that is incorporated in the Agreement and
each Order Form. To the extent there is any inconsistency between the Cloud MSP Support Schedule and the support
terms described in a Supplement, the support terms in the Supplement will prevail.
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1.9.

“Cloud Service” or “SAP Cloud Service” means any distinct, hosted, supported and operated on-demand solution
provided by SAP under an Order Form.
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“Customer” means Provider’s customer that is licensing or using the Provider Service only for its own internal business
operations and that has signed a Customer Agreement. A Customer may not be the Provider or its Affiliates.
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“Customer Agreement" means a written agreement entered into between Provider and any Customer pursuant to which
Customer orders the Provider Service from Provider.
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“Data” means any content, materials, data and information that Authorized Users entered into the production system of a
Cloud Service (including any stored derivatives of entered data such as Provider or Customer-specific reports). Data does
not include SAP’s Confidential Information or SAP Materials.
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“Documentation” means SAP's then-current technical and functional documentation, relating to the Cloud Services located
at https://help.sap.com or which SAP makes available to Provider as part of the Cloud Service, including technical and
functional specifications as updated by SAP from time to time in accordance with the Agreement.
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“Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the laws of
Canada, the United States, the EU, and Germany.
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“Feedback” means input, comments or suggestions regarding SAP’s business and technology direction, and the possible
creation, modification, correction, improvement or enhancement of the Cloud Service.
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“Frame Order Form” means the Order Form executed to provide Cloud Services to Provider for 1) their testing,
development and demonstration purposes or 2) productive use of specific Cloud Services identified in (and subject to the
additional requirements of) the MSP Commercial Supplement or Supplemental Terms and Conditions for specific Cloud
Services.
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“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights,
copyrights and related rights, trade secret, know-how or confidentiality rights, trademarks, trade names and service marks
and any other intangible property rights, whether registered or unregistered, including applications (or rights to apply) and
registrations for any of the foregoing, in any country, arising under statutory or common law or by contract and whether or
not perfected, now existing or hereafter filed, issued, or acquired.
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“Minimum Terms” means all of the minimum terms required to be included in Customer Agreement as set forth in Section
3.1 of this GTC.
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“MSP” means “Managed Service Provider”. In the event that the MSP program was referred to as the BPO program in the
previously signed MSP Agreement, any reference to "BPQ" shall be interpreted to mean "MSP," where applicable. The
terms "MSP" and "BPO" shall be considered synonymous and interchangeable for all provisions within this Agreement and
all attachments hereto.
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“Order Form” means the ordering document for a Cloud Service that is governed by the MSP Agreement and the
documents listed in its Section 2.1.
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“Partner Compliance Supplement” means the Partner Compliance Supplement that is incorporated into the Agreement
and each Order Form and published by SAP on its external agreements website. To the extent there is any inconsistency
between the Partner Compliance Supplement and these GTCs, the terms in the Partner Compliance Supplement will
prevail.
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“Price List” means any price list(s) issued by SAP as applicable to PMC and MSP providers setting out the available
software, services and the prices or fees.
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“Provider Service” means Provider’s hosted online service, utilized in conjunction with the SAP Cloud Service. This may
include Provider's business process outsourcing service whereby Provider assumes responsibility for Customers’ business
processes. Provider Service is provided by Provider to Customers located in the Territory through remote access via the
Internet.
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“Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives, accountants,
or other professional advisors.
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“Residuals” means information in non-tangible form, which may be retained inadvertently in the unaided memory by
persons who have had access to the Confidential Information, including ideas, concepts, know-how or techniques contained
herein, so long as such persons have not studied the information for the purpose of replicating the same from memory.
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“SAP” means the SAP entity identified in the MSP Agreement that is a party to this Agreement.
TSAP | ffis MSP &XINIEIH Y SAP HhS » RAGH 2 H—EFT -

“SAP Materials” or “Cloud Materials” means any materials or information provided, developed or made available by SAP
(independently or with Provider’s cooperation) in the course of performance under the Agreement, including in the delivery
of any support or Professional Services to Provider or its Customers. SAP Materials include but are not limited to the
Documentation, statistical reports, usage measurements, and SAP content that describes, structures, or gives meaning to
data in the Cloud Service such as data models, metadata, table descriptions, and similar materials and derivatives of the
foregoing. SAP Materials do not include the Data, Provider Confidential Information, , or the Cloud Service.
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“SAP SE” means SAP SE, the parent company of SAP.
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“Subscription Term” means the initial subscription term and if applicable any renewal subscription term of a Cloud Service
identified in the Order Form.
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“Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such as federal,
state or local sales tax, value added tax, goods and services tax, use tax, property tax, excise tax, service tax or similar
taxes.
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“Territory” means the country or countries defined in the Exhibit 1, subject to Section 11 of these GTC (Trade
Compliance).
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"Trademarks" means the trademarks, service marks, trade names, service names, proprietary words, symbols and other
logos of SAP, SAP SE, and their respective Affiliates or licensors.
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“Usage Metric” means the standard of measurement for determining the permitted use and calculating the fees due for a
Cloud Service as set forth in an Order Form.
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USAGE RIGHTS AND RESTRICTIONS
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Grant of Rights
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Provider Use Rights for Cloud Service
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SAP grants to Provider a non-exclusive, non-transferable right in the Territory to use the Cloud Service (including its
implementation and configuration) in accordance with the Agreement and Documentation, solely to (i) develop an integration
between the Cloud Service and the Provider Service, provided purchases the Cloud Service through the Frame Order Form;
(i) demonstrate the Provider Service to potential Customers, provided Provider purchases the Cloud Service through the
Frame Order Form; and (iii) provide support for the Provider Service to Customers. Permitted uses and restrictions of the
Cloud Service also apply to SAP Materials and Documentation. Provider may reproduce and distribute Documentation
solely to support permitted use of the Cloud Service.
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Cloud Service Subscription
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SAP grants to Provider a non-exclusive, non-transferable right in the Territory to use the Cloud Service solely in conjunction
with the provision of the Provider Service to support Customers’ and their Affiliates’ internal business operations. Provider
will provide access to the Cloud Service to Customers only in accordance with the Agreement, including, without limitation,
the restrictions listed in Sections 2.2, 2.3 and 3.1 of these MSP GTCs.
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License to SAP
T SAP

Provider grants SAP a worldwide, royalty free, non-exclusive license to (i) use, copy, reproduce, transmit, publish, publicly
perform, publicly display, distribute and access the Provider Service and associated Data; and (ii) copy, reproduce, transmit,
display, and distribute Data and Provider-provided marks, names, and logos, in each case solely to provide and support the
Cloud Service and as set out in the Agreement.
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2.2.

2.3.

2.4.

2.5.

Provider Affiliates
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SAP grants to Provider a non-exclusive, non-transferable right to authorize Provider’s Affiliates to market the Cloud Service
to Customers as part of the Provider Service. Provider will ensure that any Affiliate it authorizes to market subscriptions to
the Cloud Service is established in the Territory and only markets subscriptions to the Cloud Service in compliance with, and
pursuant to written terms no less protective of SAP, than the terms of this Agreement. Provider shall be liable to SAP for any
breach of the terms of such agreement with the Provider Affiliates to the same extent as Provider would be liable to SAP
under this Agreement for such a breach by Provider. No entities other than Provider Affiliates established in the Territory
may be used for marketing the Cloud Service without SAP’s express written consent.
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Restricted License
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The Cloud Service may only be used to process Data for the purpose of providing the Provider Service.
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Database Restriction
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Other than communication (including data transfers) via application level APls between a Cloud Service and software
applications running on any third party runtime database acquired from SAP or its Affiliates, or any of their respective
resellers or distributors, the Cloud Service will not access, directly or indirectly, in any manner whatsoever, any third party
runtime database(s).
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Provisioning
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SAP provides access to the Cloud Service as described in the Agreement. SAP makes the Cloud Service available and is
responsible for its operation.
SAP (KA EHIFT iR AL EH AR < IR - SAP SR AL i & 55 s -

Security
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SAP will implement and maintain appropriate technical and organizational measures to protect the personal data processed
by SAP as part of the Cloud Service as described in the Data Processing Agreement incorporated in the Order Form in
compliance with applicable data protection law. Provider will maintain reasonable security standards for its Authorized
Users’ use of the Cloud Service. Provider will not conduct or authorize penetration tests of the Cloud Service without
advance written approval from SAP. SAP will protect Data in accordance with the Security Measures. “Security Measures”
means the technical and organizational measures for the relevant Cloud Service published on
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.
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Provider is also responsible for the following security requirements:
HEREAT THILRMERK -

SAP MSP General Terms and Conditions for SAP Cloud Services_(DUAL) zhTW.v.05-2026 Page 5 of 24


https://www.sap.com/about/trust-center/agreements/SecurityMeasures
https://www.sap.com/about/trust-center/agreements/SecurityMeasures

2.6.

27.

2.8.

2.9.

a) monitoring technical details in applicable release notes, security notes, and Documentation;
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b) maintaining proper security configurations, authentications, and authorizations for each Authorized User; and,
RO B E L2 MERE - BRse e o DU
c) enabling and configuring certain security features applicable to Provider’s use of the Cloud Service.
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Authorized Users

A E

Provider may permit Authorized Users to access the Cloud Service solely for Customer’s and its Affiliates’ internal business
operations in conjunction with the Provider Service. Cloud Service usage is limited to the Usage Metrics and volumes
stated in the Order Form. Access credentials for the Cloud Service may not be used by more than one individual, but may
be transferred from one individual to another if the original user is no longer permitted to use the Cloud Service. Provider is
responsible for breaches of the Agreement caused by Authorized Users.
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Verification of Use
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Provider will monitor use of the Cloud Service by Authorized Users and report any use in excess of the Usage Metrics and
volume to SAP. In this case, Provider must sign an agreement with SAP that documents the additional use and additional
fees. Such fees shall accrue from the date the excess use began. SAP may monitor use to verify compliance with Usage
Metrics, volume and the Agreement. SAP will be permitted to forward any data regarding use in excess of the Usage
Metrics, volume and the Agreement to Provider.
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Suspension of Cloud Service
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SAP may suspend or limit use of the Cloud Service if:
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a) continued use may result in material harm to the Cloud Service or its users; or
AT P R e R S e SR E IR E 5
b) to comply with laws and regulations applicable to SAP, its Affiliates or subcontractors.
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SAP will promptly notify Provider of the suspension or limitation. SAP will limit a suspension or limitation in time and scope
as reasonably possible under the circumstances.
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Third Party Web Services
F=77 Web [g#s

The Cloud Service may include integrations with web services made available by third parties (other than SAP, SAP SE or
its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with those third parties.
These third party web services are not part of the Cloud Service and the Agreement does not apply to them. SAP is not
responsible for the content of these third party web services.
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2.10.

2.11.

2.12.

2.13.

3.1.

Mobile Access to Cloud Service

T EE RS

Authorized Users may access certain Cloud Services through mobile applications obtained from third-party websites such
as Android or Apple app stores. The use of mobile applications may be governed by the terms and conditions presented
upon download/access to the mobile application and not by the terms of the Agreement. SAP is not responsible for these
third party websites.
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On-Premise Components

AEEE T

The Cloud Service may include on-premise components that can be downloaded and installed (including updates) by
Provider. The System Availability SLA does not apply to these components. Provider may only use the on-premise
components during the Subscription Term and solely to support permitted use of the Cloud Service.
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China
g

Provider acknowledges and accepts that the Cloud Service is provisioned at the location outside of mainland China, by non-
Chinese entities, and it is solely Provider’s obligation to ensure use of the Provider Service comply with Chinese

laws. Provider and its Customers are solely responsible for obtaining Internet connection to the Cloud Service from within
China and SAP is not providing any form of telecommunication service under the Agreement (and any representation or
warranty to such effect is disclaimed).
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Delegation

ZE

Provider may delegate the performance of the Provider’s duties to suitably qualified personnel of an Affiliate.
Notwithstanding such delegation by the Provider of its duties, Provider will remain directly accountable to SAP. Provider's
Affiliate will not be entitled to hold itself out to be an authorized SAP partner or having any other direct relationship to SAP.
HLERSZRIGESEGIR A BPTHER 2 BT - HE(LIERISRECHIL - (HER Y SAP AR - HHER ZBIGEES
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MINIMUM TERMS; ENFORCEMENT OF RIGHTS
BREEBHRK 5 A 23T

Minimum Terms

RASZEBERK

Each Customer must have executed a Customer Agreement directly with Provider. The Customer Agreement must be
binding on each Customer under applicable laws and regulations in the countries in which Provider is providing access to
the Cloud Services. The Customer Agreement must contain terms no less protective of SAP than the Agreement including
without limitation the terms required under this Section 3.1, the applicable Order Form, and the Supplement. The Minimum
Terms will include Provider’s rights to perform audits on Customer’s usage of the SAP Materials. Provider will not make any
representations or warranties regarding the functionality or performance of the Cloud Service that conflict with the
Agreement. The Customer Agreement will grant SAP, SAP SE and its Affiliates and subcontractors a non-exclusive right to
process and use Data to provide and support the Cloud Service as set forth in the Agreement. SAP shall be named as a
third-party beneficiary to each Customer Agreement.
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3.2.

4.1.

4.2.

4.3.

5.1.

5.2.

5.21.

Al B AL IAAEZE ~ Rl (7 - &5 &4 T SAP ~ SAP SE - SAP SE Ri{4 (32815 G R i e (3 &k TR g
o MEE RN REYZFUER PN SR BRI - &P E4IEEE SAP BE=TiZmEA -

Enforcement of Rights

Az 8T

If any third party is accessing, marketing or selling, the Cloud Service without authorization, Provider will cooperate with
SAP in enforcement and protection of SAP’s rights. At the request of SAP, Provider will temporarily stop selling the Cloud
Service to any such third party unless and until such unauthorized activity is resolved to SAP's satisfaction.

EEME=TTRESREFRL » T80 EEmR - (ERIEN SAP (T i Ire& SAP HEFJTIHIETT & 1F - £t SAP 255
Ko BHERGRIE R T IR S EImR B G RIP EIR I L £ =77 » EE SAP R ARG E 2 I R A 1k -

MODIFICATIONS
5>

Scope

HiE

SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade Windows),
provided that SAP shall not materially degrade the core functionality of the Cloud Service during the Subscription Term.
SAP SEE AR (ELFE SRR - 4B HEFIE AT 4RI RIEE) - 78 SAP R ETRIHARR At (% Ehm AR s 2
LIIRE

Modification Notices

EsuEs

SAP shall provide Provider with reasonable advance notice of modifications to the functionality of the Cloud Service in
accordance with Section 16.4, except for any change to a Maintenance Window or Major Upgrade Window which shall be in
accordance with the Service Level Agreement.

KIES 16.4 R ZHUE - SAP [ESLNGEEIGRIN - sRENRARHS Dhes 2 (EBCEFIBLIER, - 2RI - IR @4k & 4IRIR =~ 4Esgis i
3 B B ATy P e B AT B R

Provider Termination

HIEREIE

If a modification materially degrades the Cloud Service and SAP does not provide equivalent functionality, Provider may
terminate its subscription to the affected Cloud Service by providing written notice to SAP within one month of SAP’s notice.
If SAP does not receive timely notice, Provider is deemed to have accepted the modification.

EESREFREmRESHITIRE - H SAP RIZHFEZIIAE - fHIERSIY SAP SR EAIR —(E A XN > #EilF SAP f2ftE
T AN T AR 1 R 2 B 2 Bl B HUE TR - 5 SAP R KEIFULETEA - RIS E R IERRERZE -

Pricing, PAYMENT AND TAXES
SR ~ AR

Pricing of the Provider Service

e RS EH

Provider will independently establish the price payable by its Customers for the Cloud Service. Pricing for the Cloud Service
may not be itemized separately from the Provider Service, unless otherwise agreed to in writing by SAP in advance.

HER I R P B w2 JE(HEAS - B SAP BRILIFIAYESS - Emis 2 E E a4 B ftiEr ks - By
ﬁ o

Payment
(NEL

Provider will pay to SAP all fees due within thirty (30) days of date of invoice. SAP will invoice Provider as specified in the
applicable Order Form unless Provider is notified otherwise by SAP. Purchase orders are for administrative convenience
only. SAP may issue an invoice and collect payment without a corresponding purchase order.

HERGRHE S FH R =1 (30) HN - 1@ SAP SZFTAENTEH - FRIE SAP ST@EAIBLIER] » S HI SAP BT
Tk e (L FERE BT 25 22 - IR B By T T (HITIEUE TR » SAP 15454 A MESR IS BEAY 550 BRI 28 2 U EGHOH -
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5.2.2.

5.2.3.

5.3.

5.4.

6.1.1.

Unpaid fees when due will accrue interest at the rate of 3% above the Prime Loan Rate of Bank of Taiwan applicable per
annum, but not to exceed the maximum amount as allowed by law. After prior written notice, SAP may suspend Provider’s
and its Customers’ use of the SAP Cloud Service until payment is made.

PRI 2 B RSB TAABGIFRIMIE E 5 2 Z 2 FFEG RS (EAR S EEAET 2 = - 22
BLIERGSE TR - SAP KDL RTEHEMBAIE @ S EEALER S HE P ks 2 R -

Provider cannot withhold, reduce or set-off fees owed nor reduce Usage Metrics during the Subscription Term, regardless of
any termination, non-payment, or other conduct of the Customer. This also applies in case SAP suspends access to the
SAP Cloud Service for a particular Customer for breach of the Minimum Terms. Payments to SAP are not dependent upon
completion of any implementation or other services.

s A PR AL~ RATEEE BT R - (HERSE SRR ~ BV BERHFT KB - ISR TRIBIR PR D R
£ - JREAR SAP HNENRREEHIGKZRFERF - HiEHFH SAP Einlk#s 2 HF - i B s AR 52

B » BRI -

Fee Increases

B

Except where agreed otherwise in the respective Order Form, the following rules shall apply to fee increases:

PRIEFEMERIETRE B S5 A 4TE - AR5 AR A28 A T 2 Rk

At the beginning of each renewal of the Subscription Term (“‘Renewal Subscription Term”), SAP may increase fees to
reflect annual increases in consumer prices or costs. This increase will not exceed the greater of the percentage stated in
the most recent consumer price index selected by SAP or 3.3% per annum. The increase is applied on a cumulative, year-
over-year basis beginning on either the start of the preceding Subscription Term or date of last increase, whichever is later.
Not raising fees is not a waiver of SAP’s right to do so. SAP may increase fees if Provider elects to reduce the SAP Cloud
Service, Usage Metrics or volume for any Subscription Renewal Term. Except for fee increases applied under this Section
5.3, SAP Cloud Service fees for Subscription Renewal Terms will be equal to the fees for the immediately preceding
Subscription Term for the same SAP Cloud Service, Usage Metrics and volume.

FRETRIMAIRELT (DU T EEUETRIEAIR | ) HAEIF - SAP (SR =& A DU X I A S & E M ESA - e EREL
B> 15848 SAP BHEMNRIHE EMEIEEE 7L > 30 3.3% ZLLfl > Wi e o 2 R (h B LR [EIHA
MHEEREHY T - BRT—EETRIAMRE R H 2 ie —IGERg ey H BIFRG Rat - RiE LI H AT E K% - SAP N ER - I
AR SAP EE B FI 2 REF - S L FE R BRI TS T RS4RI Y SAP Eimfik s - (L Es#E - SAP f5ille®
F o BRIRES 5.3 FREVE RS Il B AN - STRIGELVIHEN . SAP Elnfk s g M - B At HE Zimik% - (EHE SN E Y
BT HT—BAST R RAR e S -

Taxes

i

All fees and other charges are subject to applicable Taxes, which will be charged in addition to fees under the Agreement.

FAE R H A B P FR B RS - EATM RS SITE L 2 S M AR NI

Orders
BTE

Provider must execute an Order Form to order any subscription to a Cloud Service for a Customer. The Order Form will
include such information as required by SAP for Cloud Service subscriptions. Provider will order a Cloud Service from SAP
by using and filling out completely such forms and minimum order requirements as SAP may prescribe from time to time
and must comply with any then-current order process for the specific Cloud Service. Where applicable, Provider agrees to
use the electronic means provided by SAP for placing orders.

HHER L TE T - B P TIBEI Elm s TR - sTREELRHMRIZ SAP st EImARFETRIZZK - BEtEFE:R - ftE
PAEEH SAP FTRIHLE 2 R B - 1) SAP ST Enfkss - I & e BIHE LR B R ET SAP 2 iy THEZOK - HEE S #E
PR E B % Z (BT ARG TR - @M - dLEREEERA SAP Pt - TEZETFJ7 -

All Cloud Services ordered by Provider under an Order Form shall be Allocated to the Customer named in that Order Form
and not to Provider, except for those Cloud Services ordered under the Frame Order Form. Authorized Users required by
Provider to operate the subscribed Cloud Services for that named Customer are part of the Allocation to Customer, and
usage by Provider is on behalf of the Customer, with the exception of the Frame Order Form. All Cloud Services ordered by
Provider under then Frame Order Form shall be Allocated to Provider for non-productive use and not for delivering Cloud
Services to any Customer, unless otherwise expressly agreed.
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6.1.5.

8.1.

HHERIRIEETIE BEE T 2 A Elms S BB PRI R FTHEE 2 & 5 > IRl TELERG (E A (IR TR B T~ i
ARABERIN) - EEHERERE 0K R E % PR (E R FTET RIS 2 1 A& - TRNEE Pl —80sr - BHRER 2 ER52

REEFFT By (GUBETIEEERRIN) » BRIESITUAEE T APREE - SR ER R T R T 2 Fre Simlik s B ERE A
FRIEUEE 2 RR I T HLERS - IR AR EImRE  TAEAE -

All orders under any Order Form are non-cancellable and fees are non-refundable.

IRIBEATETRE SR 2 FrA s TSR THOY - — OB AR ARE -

SAP reserves the right to reject an Order Form in its sole and reasonable discretion, if Provider is in violation of this
Agreement, or SAP reasonably believes that SAP’s Intellectual Property Rights may not be respected by the Customer.

EHERER ARG > B SAP SHEE A BV EMRZEPEE - SAP (RY BT SHIVETER TR ZHEA -

Provider may order additional Usage Metrics during the term of a Cloud Service subscription by executing an addendum or
additional Order Form, as applicable, which shall then become an integral part of the original Order Form. The Subscription
Term of each addendum or additional Order Form shall be coterminous with the then-current Subscription Term set out in
the original Order Form, and all fees shall be prorated accordingly. The first Order Form for a Customer and each

addendum or additional Order Form shall have the same Subscription Renewal Term.

(LR n A B FE T ISk g TRE B T 3 (LB AIE LM E) - £ E b osss TR A TR S (E S & - a2 E N sk ea T
BRI ARE TS B — 090 o BT 5T e B 5T R HA P v P 4 T B & e Pl 2 S TRETRARET - P e P B L bt
BIEHE - P15 TR R HAR GRS T Z I srd s T R - SR HHIE 2 5 TR 4 THAR] -

The Subscription Term is as stated in the Order Form. Each Order Form initially runs for the Subscription Term defined
therein. Except as otherwise agreed in an Order Form, at the end of the initial Subscription Term the Order Form shall
automatically renew for terms equal in length to the immediately preceding Subscription Term (if such term is thirty-six (36)
months or less) or for one (1) year (if such term is longer than thirty-six (36) months), unless the Order Form is terminated
by one of the parties in accordance with section 6.1.7.

SRR R A TREBLATEL - S (0aTREE 2 WA MR ARSI A P E 25 TRIHARR - FRIFESTIRER T S5 A 4YE - WIMaaT R
G SRR - ST R B BNy - GETHAIR 2 RAFELRT— BRI S CERZ IR =17 (36) (B H B T) » Bifs—F (EZHIR
RIR=A7 (36) &l 7) - (BEE—EEITIRES 6.1.7 R ILATHERSE » FIERER -

An Order Form cannot be terminated during the Subscription Term, except in accordance with these GTCs. Provider may
terminate an Order Form at the end of the then-current Subscription Term by giving notice at least one month in advance of
the expiration of the then-current Subscription Term. SAP may terminate an Order Form at the end of the then-current
Subscription Term by giving notice at least six months’ notice prior to the expiration of the then-current Subscription Term.
PrIEMRSE GTC ZHiE » BARTRIHARI A 545 LETIE R - fLIERGHE h e BT R BRI R BT 2 /0 — (8 H AT stmal - 1E
FIBHAMIAE R4S LR T B - SAP {535 FH7E & 155 T RIHHM B HART 2=/ D7x (@ H A se @A » 7 E s TR AR A R 4% R T
B o

SUPPORT

X%

Support for the Cloud Service will be provided by SAP to Provider as described in the SAP Cloud MSP Support Schedule
and the Agreement. Provider shall provide support to Customers for the SAP Cloud Service.
fic SAP Cloud MSP %[t ¢k A G &It » SAP REEHLHEFERG Emik s~ 4% - LIERGIESR MR S AR SAP EimiRTs 2 52

INTELLECTUAL PROPERTY AND CONFIDENTIALITY
BV ERRRE

SAP Ownership
SAP FrAtE

Except for any rights expressly granted to Provider under the Agreement, SAP, SAP SE, their Affiliates or licensors own all
Intellectual Property Rights in and any derivative works of:

BRARELIFTIA TR T HLIERS 2 (F (eI REFI SN - SAP ~ SAP SE ~ H A MIESFZRE AR DUT & T8 R AR ST A (R SAI A B
FAZERE -

a) the Cloud Service;
EURTS
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8.2.

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.4.

8.4.1.

b) SAP Materials;

SAP &} 5
c) Documentation; and
X B
d) any services, design contributions, related knowledge or processes, whether or not developed for Provider.

EAIRTS ~ st =R - AHBARIEREORIE - fSn e A St S (L IERE I BH S -

Provider shall execute such documentation and take such other steps as is reasonably necessary to secure SAP’s or SAP
SE'’s title over such rights.

(LRERE R B L FAC S L PR S EA TP BE » DUECR SAP 2 SAP SE B It EREFIAVRATATE -

Provider Ownership

HIERFTAE

Subject to SAP’s underlying Intellectual Property Rights as described in Section 8.1, Provider owns all Intellectual Property
Rights in and related to the Provider Service, design contributions, related knowledge or processes, and any derivative
works of them conceived or created by Provider (“Provider IP”). All rights to the Provider IP not expressly granted to SAP
are reserved by Provider.

FEY SAP 1E55 8.1 firfmil 2 I AERE - BLIERG N HEERG IR - st RBK ~ MHBARIEREORAZ LR LA SATAT {RAZ HiBH AT &
SEIEZ TR - AR EMERE (LT T OUER B ERE | ) - PrARIISUR T SAP  (LiERs S sl mg - 19ht
JERG Or B ELAEA -

SAP Partner Logo; Trademarks
SAP SEBAEREE 5 IR

SAP grants to Provider a revocable, nonexclusive, non-sublicensable, non-transferable license to use the SAP partner logo
(“SAP Partner Logo”) as set forth in the SAP PartnerEdge Branding and Logo Usage Guideline for Partners (the
“Guidelines”). No other license to any other Trademark is provided by SAP under this Agreement. Upon SAP’s request,
Provider will provide sample uses of the SAP Partner Logo.

TR#% SAP PartnerEdge &{FRB R RAEEEFATER (DU NS THEEIRRN ) ) » (FUE - SAP T HtfER—(E v #E ~ JEH
J& ~ NEIERE - N RIS HER - DUEER] SAP SYERHEAESE (AT S " SAP SfEBFERRE ) ) - SAP (RAGHII A TR AT
I ELA AR PR - BEY SAP Z350K - (HIERSRHEt SAP SEBHTEE IR AL -

Use of the SAP Partner Logo must conform to the Guidelines or such other SAP trademark use requirements that SAP may
provide. Provider will not use any Trademark, in whole or in part, as part of any Provider mark, name, logo, and/or domain
name.

SAP &SRS 2 (RS FHaER A - 20 SAP $2 At HAh g R fE FIRE - (LIERRF A & AT R 23— B E
BB AR ~ 4T AT R/ A T -

Provider agrees not to register any Trademark (in whole or in part), or any mark confusingly similar to a Trademark. Provider
will not contest the validity of the SAP Partner Logo. Provider will reasonably cooperate with SAP, at SAP’s expense, in the
defense and protection of the SAP Partner Logo. Provider acknowledges the value of the goodwill in the Trademarks,
including the SAP Partner Logo, and that SAP is the exclusive beneficiary of such goodwill.

PR [E R A G ek MHE M Ed s R R 2 DRI (s e iek—30) - BLERGIKN & Fh SAP S{EB S Z A

M o BERERG RIS G EEHEE N EL SAP #E1TE1E - IiH SAP BE IR i SAP SRS - BLIERGTEEREEE (FLFE SAP
EEBHERE) FrarB 2 (E18 - K& SAP Rplilipg 8 HEZam A

Provider will not rebrand the Cloud Service under its own marks, names or logos without SAP’s prior written consent.

R SAP FERTEEFEE - fUERF ELIE SRR - MR ESEE a4 Bk -

Confidential Information
HWEER

Definition of Confidential Information. As used herein, "Confidential Information" means all information which disclosing party
protects against unrestricted disclosure to others, furnished by the disclosing party or its representatives to the receiving
party or its representatives in writing or in other tangible form that the disclosing Party or its representatives designates as
confidential and/or proprietary at the time of disclosure.
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8.4.2.

8.4.3.

8.4.4.

WEENZER - EAERET > TREER ) EFTA & H 8 Et A ZIRFIHIEEE - 1958 )7 AR
HEHRWOT S AR MY EER - A8 7 SR Ba s A B R S A TP U R b /o038 -

Handling of Confidential Information. Where the Confidential Information has not been reduced to written or other tangible
form at the time of disclosure, and such disclosure is made orally or visually, the disclosing party agrees to identify it as
confidential or proprietary at the time of disclosure and to summarize the Confidential Information in writing and deliver such
summary within thirty (30) calendar days of such oral or visual disclosure. Any disclosures not reduced to written or other
tangible form at the time of disclosure, and which were disclosed prior to the Effective Date of this Agreement may be
reduced into writing within thirty (30) calendar days of the Effective Date of this Agreement.

PRI E AN o ERE AR RN HhE B AT - HUIOEEERE T IG5 - 19587 [F A IR R’ A
EEm e EEE N - AE I RS E ENE - A R B EE % =1 (30) {E/E H N IS - fEfa8E
AR BEESHMAPIER - BNAGAS HPRTEEE ZAEMEE - SR ASLEMHHE=1 30) [BFH W - B S
HE -

Additional Provisions. 1) Neither party shall identify information as confidential or proprietary that is not in good faith
believed to be confidential or proprietary. 2) The Parties will notify each other within 90 days from disclosure if they discover
that any trade secret or other confidential information has been unintentionally or accidentally disclosed. Upon any such
notice, the parties will work in good faith to so mark the disclosed information as confidential.

B IR - 1) BT AR RSt a5 R AR Rt 2 B 8 2 el Rt B R B AN - 2) 25 5 S B (T e SR A LAt %
FERHUE BRI MEEE - RS 90 RINEFIE T - —H 3Bt Sema - SRR E R A - RSB Es R R m A
afl e

Use of Confidential Information. The receiving party will:

FEFI &R - 0T -

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect the disclosing
party’s Confidential Information substantially similar to those steps that the receiving party takes to protect its own
Confidential Information, which shall not be less than a reasonable standard of care;

BAS TR IR TR T IFT A RE AN RAUEE LA SRt a B T A - SRR EE LIERRU R E RS &
RIS PREREU S BRAE L » BRI SR B AR

b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations under the
Agreement and who are under obligations of confidentiality substantially similar to those in this Section 8.4.

g Ebriaes 7 AR A LML A TS 88 B g 8E )7 2 (BRI E &R - FRIF A Al s A T e B T R
BETAGYFTERG S » UREAEE FEUNA 8.4 RFERESREZAES -

c) not use or reproduce any Confidential Information of the disclosing party for any purpose outside the scope of the
Agreement; and
PG G EIHE < AN EA] B B8 SR 8IS 5 TR E &R DU

d) retain any and all confidential, internal, or proprietary notices or legends which appear on the original and on any
reproductions.

ORe IR Aa A ] R B RV ERIAIFTA I - P90 s e I slE 1] -

Provider shall not disclose any information about the Agreement, its terms and conditions, the pricing or any other related facts to any
third party. Confidential Information of either party disclosed prior to execution of the Agreement will be subject to Section 8.4.

HER A S REMEE =TT 8B AR &4 ~ HOE R « EEBUEMEMHEREENEMER - AeGERCRRE L EE TR
afl 0 JRZE 8.4 fRZ IR -

8.4.5.

Compelled Disclosure. The receiving party may disclose the disclosing party's Confidential Information to the extent
required by law, regulation, court order or regulatory agency; provided, that the receiving party required to make such a
disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such required disclosure (to the
extent legally permitted) and provides reasonable assistance in contesting the required disclosure, at the request and cost
of the disclosing party. The receiving party and its Representatives shall use commercially reasonable efforts to disclose
only that portion of the Confidential Information which is legally requested to be disclosed and shall request that all
Confidential Information that is so disclosed is accorded confidential treatment.

TRERER o BUUTISIEAR AR - AR S ECE BRI EORAVEE A S EE )T 2 A MRS T IR B BT e
EHET) - PR EEREEE - BBANETE )T (BRI BRI AR i & BIR) - WAREEETEOR - higga i (% - Bt

SAP MSP General Terms and Conditions for SAP Cloud Services_(DUAL) zhTW.v.05-2026 Page 12 of 24



8.4.6.

8.4.7.

8.4.8.

8.4.9.

BEFE 2 H o RALGHERE - BT RHRERATEE R LEHEE T BISRACEEKIGR e EE 7y - WERFTA
IR 2 B EE T IR -

Exceptions. The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that: (i) is independently developed by the receiving party without reference to the disclosing party’s Confidential
Information, (ii) has become generally known or available to the public through no act or omission by the receiving party, (iii)
at the time of disclosure, was known to the receiving party free of confidentiality restrictions, or (iv) is lawfully acquired free
of restriction by the receiving party from a third party having the right to furnish such Confidential Information, or (v) the
disclosing party agrees in writing is free of confidentiality restrictions.

BSh o Bl A (E R REIR G - N EA R MYIRE & © () 0T BIIRRE MRS RieEE T 2 e &
(i) T A E R R - Bzt E &R R KRS RAIEE © (i) BE2 07N & s S S A R 2 TR
54 (iv) BEOT A R A Bt R & el 2 56 = NIR SRS A AR RIIRERE 24 (v) 1888 77 A i [E R b _E iR -

Publicity. Neither party will use the name of the other party in publicity activities without the prior written consent of the
other, except that Provider agrees that SAP may use Provider’s name in customer or partner listings or quarterly calls with
its investors or, at times mutually agreeable to the parties, as part of SAP's marketing efforts (including reference calls and
stories, press testimonials, site visits, SAPPHIRE participation). Provider agrees that SAP may share information on
Provider with its Affiliates for marketing and other business purposes and that it has secured appropriate authorizations to
share Provider employee contact information with SAP SE and its Affiliates.

BB o (BT B REERGEHAM ABRE@ERE BRI T - EAFEB T ERS— A - FRIFALEREE SAP 1SE8 )
FEEZERT » IR FEEB AR R R Ea s & E i A LR 2R (E &y SAP T8N S/ —& 0 (EfEEENE
Foget ~ PR ~ BEERE - SAPPHIRE 281) - {(fERG[EIE - SAP 15 R TS MpEE By - BLER (hib2E L LR
& HALERT IS E PR - 1581 SAP SE K HBIA M EALIER B T 2 BHag & -

Destruction and Return of Confidential Information. Upon the disclosing party's request, the receiving party shall
promptly destroy or return the disclosing party's Confidential Information, including copies and reproductions of it. The
obligation to destroy or return Confidential Information shall not apply:

LR BAIERE - — EI58 IR E0R - BT BRI SR B e TR E &R A HEIATIERYIT - 5%
SRR A BN A

a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the proceedings

are settled or a final judgment is rendered;
Faaity o G E| NP E S I IR - B e R A S i laks et 2 AT

b) to Confidential Information held in archive or back-up systems under general systems archiving or backup policies;
or
TRAB— W R AR ERAE B (D BCRIR AR R B (0 2 P I &G 20

c) to Confidential Information the receiving party is legally entitled or required to retain.
BT HOE A REEEOR R B A -

Residuals

AR

Either party has the right to independently develop software or services that would compete with the other party’s software
or services without the use of the other party’s Confidential Information. Either party will be free to use for any purpose the
Residuals resulting from access to or work with the disclosing party’s Confidential Information. Neither party will have any
obligation to limit or restrict the assignment of such persons or to pay fees or royalties for any work resulting from the use of
Residuals. However, nothing in this subsection will be deemed to grant to either party a license under the other party’s
copyrights or patents. Nothing in this Agreement shall prohibit or restrict either party’s right to develop, make, use, market,
license or distribute products or services similar to or competitive with those of the other party disclosed in the Confidential
Information as long as it shall not thereby breach this Agreement. Each party acknowledges that the other may already
possess or have developed products or services similar to or competitive with those of the other party disclosed in the
Confidential Information. Further, either party shall be free to use for any purpose the Residuals resulting from access to or
work with Confidential Information disclosed hereunder. Neither party shall have any obligation to limit or restrict the
assignment of such persons or to pay royalties for any work resulting from the use of Residuals

e S5 — 7 Z A m AR (E— 07 A MBI B3 T RE B 55— DT i A BRSBTS, © (E— TN ET HVE
ER (5 R EE S #8807 2 AR & R AR 2 FE R, - D7 I s i IR RS4RIt S A B2 180K - St R S & e
AAEIRCER > TR RS S FHEER R « 2RI - AFHRE AR FERAR Ro(E— 7 L EFREEREE B T 55— 07 - Aa4yh
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8.5.

8.6.

9.1.

9.1.1.

RN BEA TERRRE R 2R L SRBHE—T7 » PSS —T7 e i A e (DS B i 2 B S BOR TS » HETTRRSS - B -
(EFH ~ 1785 ~ IRAESREEEH 2R - BRI B T T RILARENAGHIRIR - SI740ER > 55— e EHA s ER#E T
B 35 5 i B AT (B 2 EE SR BRTS  BRIEZ SN - (E— 5 SR R A B #Y B Ha (50 A R ek (o R 18 B i
P2 PR &N - T IR A AR I N B2 TAFHEE - ot (o 58 B B e A e 2B AR e SR T S (A <

Feedback
E:==87

Provider may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE and its Affiliates
may in their sole discretion retain and freely use, incorporate or otherwise exploit such Feedback without restriction,
compensation or attribution to the source of the Feedback.

LERG S B TTAE I EEE ) SAP f2{t[HIBE R - fESfEFFI T - SAP ~ SAP SE R HEA(r {55 BT AE IR E HifER
EHFECLEA AL BB R R, - Mz (ol R RACRAIIRE ~ #EsGRE -

Acceptable Use Policy. Unless stated otherwise in the Agreement, , Provider (or any third-party acting on its behalf) shall
not:

AERAIERIBOR - FRA SIS ARUES - (R (SRR ZERE=T7) £

a) copy, translate, disassemble, decompile, make derivative works, or reverse-engineer the Cloud Service or SAP
Materials (or attempt any of the foregoing);
B8 FEE -~ 4R - AHREEIRIRESEC SAP B ~ BUERLTA(E e HAE TR A B R TR (SUE S B
fE) :
b) enter, store, or transfer any content or data on or via the Cloud Service that is unlawful or infringes any Intellectual
Property Rights;
FEE R L BGE A ERRBSEA - (TSR T EE SR U B RN B &R
c) use the Cloud Service or SAP Materials for training, developing, or enhancing machine learning, artificial
intelligence models, or similar technologies, except where expressly permitted by SAP;
A E Ak 5 E SAP ZORH ISR ~ FASBGR(Likas s - N LB SORDIEGl - Bk SAP BEFE LT N 1ELL

d) circumvent or endanger its operation or security of the Cloud Service; or
Rl e e EH BRI 2 e - BE
e) remove SAP’s copyright and authorship notices.
bR SAP HZE(EHERIZE(E N -
f) use Cloud Services or SAP Materials in a manner that exceeds the rights granted under the Agreement, including

for the purpose of developing, commercializing, or making available any product or service that replicates,
simulates, or competes with the Cloud Service or any SAP Materials. For the avoidance of doubt, this shall not
curtail Provider’s right to independently develop their own products or services, provided such development does
not rely on Cloud Service or SAP Materials.

BUIELE T RIBIE A ERIET R SAP 2k - EIE R « PR (LTURIMERTIEN - BRI R LR SAP
FORHE PR RS © FySeBEs » IR IR SRS B T B S S sk 2 M > NERTHR L SE B S i,
H SAP £kt -

THIRD PARTY CLAIMS

BEHRE

Claims Brought Against Provider

BRI H R

SAP will defend Provider against claims brought against Provider and its Affiliates by a third party owner of intellectual
property alleging that Provider’s use of the Cloud Service in the Territory in accordance with the Documentation and the
terms and conditions of the Agreement constitutes a direct infringement or misappropriation of that third party’s patent claim,
copyright, or trade secret right. SAP will pay Provider damages finally awarded against Provider (or the amount of any
settlement SAP enters into) with respect to these claims.

R N 2 S =07 A N L RE R B L B A (R - T IREA SIS A RIE S B & 40 2 (R Bk (o A Bl s - B9
FEIGEHHENER « EFHESCE RIS - SAP [ERLHTR S = NS ER B BRI RIS LGS - SAP 52
FHHEFER A LRI RIS S R A HIE B R 2 &8 (2 SAP ZERZ (T AIfE2EH) -
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9.2.

9.3.

SAP’s obligations under Section 9.1.1 will not apply if the claim results from (i) Provider’s breach of the Agreement, (ii) use
of the Cloud Service in conjunction with any product or service not provided by SAP, (iii) use of the Cloud Service provided
for no fee; or (iv) Provider’s failure to timely notify SAP in writing of any such claim if SAP is prejudiced by Provider’s failure
to provide or delay in providing such notice.

(i) BHERER A GEZHUE B (i) BUERIIE SAP At 2 @ sk B éh & (E F Eim ks 2 (i) 8 R B AUS 2 Eimflk
B 5 5 (iv) & P ARRE MR LAE AT UM I IS R A A SAP (5 SAP R FoRAEBUEE SR AL LSRN 2 248 E) > Frsdt:
ZIAFE - SAP REARIES 9.1.1 R THIEIFF -

If a third party makes a claim or in SAP’s reasonable opinion is likely to make such a claim, SAP may, at its sole option and
expense, (i) procure for Provider the right to continue using the Cloud Service under the terms of the Agreement, or (ii)
replace or modify the Cloud Service to be non-infringing without material decrease in functionality. If these options are not
reasonably available, SAP or Provider may terminate Provider’s subscription to the affected Cloud Service upon written
notice to the other.

TR > 2k SAP GHEIE Ry ATREIR RS © I SAP JGLIHC ZEM ¢ () HEERESEE IR G LRI A ERZ
REFI] 5 8 (i) AR VRS ThRE < Aife | BUREESHBI BT - (R AIEES - 41 bllBE S IEE I A{T - SAP
AL FERG IS AR S — T B A A - &gz 2 B R % 5 TR

SAP expressly reserves the right to cease such defense of any claim(s) if the applicable Cloud Service is no longer alleged
to infringe or misappropriate the third party’s rights.
EAAFEE A E R ERE E SE A =T A - SAP BIRIRE &% L HEMI R 2 Gkt 5 2 ) -

Claims Brought Against SAP. Provider will defend SAP against claims brought against SAP, SAP SE, its Affiliates and
subcontractors by any third party arising from or in any way related to the items set forth in Sections 9.2(a) through to 9.2(d).
Provider will pay SAP damages finally awarded against SAP, SAP SE, its Affiliates and subcontractors (or the amount of
any settlement Provider enters into) with respect to these claims:

¥ SAP RN 2RI o LS = ASERES 9.2 5155 (a) RS 9.2 (/55 (d) K SUELATEd B &UHRHSEIH - #f SAP ~ SAP
SE K HRAAEFEM T EIRGHR HRET - (HERGR BN « ot EHURIT - % SAP ~ SAP SE K BB (A SE B BRSOk
EARENE S (S ERT R AI# %) - BLIERGIERE SAP - SAP SE R HRA(A B ERG R -

a) the Data;
okt

b) Taxes (other than its income and payroll taxes) and related costs paid or payable by SAP attributable to those
Taxes;
SAP E S EUERHE (BREFTEH g &) s EeAt AR E T

c) Provider or its Affiliates’ breach of Sections 2.1.4, 2.2, 3.1, and 11 through 13 of these GTC; and
HIERECH R R REE N GTC 55 2.1.4 ik ~ 55 2.2 ik ~ 55 3.1 RAGE 11 =36 13 1k DLk

d) a claim that (i) the Provider Service infringes, misappropriates or violates any patent, copyright or trade secrets of

any third party, or (ii) Provider's combining (or its authorizing others to combine) the Cloud Service with any
products or service not provided by SAP infringes, misappropriates or violates any patent, copyright or trade
secrets of any third party, or (iii) Provider's use of the Cloud Service in violation of the Agreement, infringes,
misappropriates or violates any patent, copyright or trade secrets of any third party.

F5& (i) fhrERE IS RS - EHECESUETE =07 2 BAINE - E /R 2 (i) hEmsS & EUfEHMm A LSS
Em s Bk SAP fRft 2 B - RF - EHBUERETE =77 2 SRR ~ ZRRESRGERRE 5 B0 (iil) ftiEpE
RENEAEmRRR - RE - FHEBGEREME =77 2 B - Z/FRESREIEE -

Third Party Claim Procedure.
BRI

All third party claims under Section 9 shall be conducted as follows:

FrARIBEE 9 IR 2 S = T RIS e N7 20T

a) The party against whom a third party claim is brought (the “Named Party”) will timely notify the other party (the
“Defending Party”) in writing of any claim. The Named Party shall reasonably cooperate in the defense and may
appear (at its own expense) through counsel reasonably acceptable to the Defending Party subject to Section
9.3(b).

BE =R R ESETT (UM THEETT o ) B L EE A RHE AR A T EE A (U T ikt
775 ) » MRAEEE 9.3 (b) FRZHE - fEE B RRE T GHGTE - WS EATRT S EBE 2 ETE (BE) -
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94.

10.

10.1.

10.2.

10.3.

b) The Defending Party will have the right to fully control the defense.
DU A T e iR T -

c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission of liability
by, the Named Party.
R ZAEATAI R A B G E T B B E AU » IR R E )T RIERT R AT -

Exclusive Remedy

R RRGE T

The provisions of Section 9 state the sole, exclusive, and entire liability of the parties, their Affiliates, Business Partners and
subcontractors to the other party, and is the other party’s sole remedy, with respect to covered third party claims and to the
infringement or misappropriation of third party Intellectual Property Rights.

% 9 RIS )T ~ HRBRARE - EEBME R EREN ST — - BN EEEE - URE8MEZH =R
IR SE R =T R B i ¥ 5 — 7 2 e -

TERM AND TERMINATION

A& L
Term
HARR

This Agreement begins on the Effective Date of the MSP Agreement and shall continue for a term as described in the MSP
Agreement, unless otherwise earlier terminated as set forth herein.

PRABLRAE Z e IEEE - AGLEE MSP &G44SR HBRLG - WLERY MSP SR R A% -

Termination

&k

A party may terminate the Agreement: (i) for cause upon 30 days’ written notice of the other party’s material breach of any
provision of the Agreement, unless the breaching party has cured the breach during such 30 day period; (ii) as permitted
under Section 4.3, 9.1.3 or 14.3.1(b) (with termination effective thirty days after receipt of notice in each of these cases), or
(i) immediately if (x) the other party files for bankruptcy, becomes insolvent, or makes an assignment for the benefit of
creditors, or otherwise materially breaches Sections 8.4, 11, 12 or 16.5 or (y) Provider fails to (1) comply with information
requests required by SAP to carry out due diligence checks and any subsequent due diligence renewal requests and/or
audits, or (2) meet SAP’s partner due diligence requirements.

—IEBENGIRTIIER T IEAEL (i) #2717 30 H AFHHEAM )T EE NBREER S Z BRI IEE - (HEENTE
55 30 HHARI AR IEZLI T R RIBRSD 5 8 (i) fR5E 4.3 5% ~ 55 9.1.3 fFREEE 14.3.1(b) fRAT LT (FEMA ERFRIENL T » BHHEIL
BRI = HE AR 5 8 (i) (X) B T7 R EE S - ENTRE S - SR AR ARG B ERE A - sCDLHAt T U e
HEE 8.4 fir ~ 55 11 f6% ~ 55 12 fiREES 16.5 iR HUE » B (y) BLIERGRAE (1) BT SAP fRHIZ EEREHK - DIEEE T3
(SRR E TR RUEHER » 5 (2) 54 SAP S{EM LB EHE » I IIAIA L -

Wind Down
SEHAM

If this Agreement is terminated other than due to a termination by SAP under Section 10.2 and so long as Provider
continues to comply with the terms and conditions of the Agreement, those Cloud Services subscriptions that were still valid
at the point in time when the Agreement is terminated will not automatically terminate but will remain in place and SAP will
grant Provider a wind-down period after the termination of the Agreement but such wind down period shall not exceed 3
years from the termination date of the Agreement (“Wind-Down Period”). During the Wind-Down period, the Agreement will
continue except as set out below:

B SAP {3555 10.2 fRAT Rz 4510510 - A B ALIER RA GBS S 4UMRRER R - BElmoBs T RIEN G408 LR IBA R > Hiff
N EBE I HIEREA R - SAP B8 T LIRS E IR 2 &40 R 1% - HItEEHIE A EEEASLIHEH®Z 3 4 (T
T RN ) ) o IR - BRNYIREEESN  AGLURRTEE

a) the Subscription Term of a Cloud Service will not extend automatically if the Subscription Renewal Term would end

later than the Wind-Down Period; and
EEGIRE 2 STRELIHIGE R H o SR EREIIRI DR - QIEmARS 2 5TRIEAR NN & 5 8heE B
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10.4.

10.5.

10.6.

10.7.

1.

b) Provider may order an increase to a Usage Metric for those subscriptions that were still valid upon the termination
date of the Agreement but may not execute any new Order Form for Cloud Services for a new Customer.
Notwithstanding the foregoing, SAP may designate that the subscription for any Cloud Service supplied to SAP by
a third party may not renew during the Wind-Down Period.

FHAGLIERITARCZETH > HER IS TS E RS R - (BN SRt s P 2 Ehmfk i 255 T evsT e
B o fEAN LTI - SAP {ISEREIEE =T LE SAP Z EinfRiSETR > FRIHEAT G E IR TR A g 4L -

Refund and Payment.
s CEIRE Y

For termination by Provider under Section 10.2 or 14.3.3, Provider will be entitled to:
L RERG IS 10.2 (BEES 14.3.3 (EHEL Il - (LHERGRIARE

a) a pro-rata refund in the amount of the unused portion of prepaid fees for the terminated subscription calculated as
of the effective date of termination (unless such refund is prohibited by Export Regulations); and
E&EIEAHEE - $HEERETRIE B 2 ELBIRE TR E 2 R B 89880 (FRIRH CUERER R RN

b) a release from the obligation to pay fees due for periods after the effective date of termination.

AR RS AF 4% AR H DRI ERIAR 2 E ] -

Consequences of Termination for Provider’s Breach

HBRRAZ SR ERR

If the Agreement is terminated due to Provider’s breach, then SAP may elect for the Agreement to continue as described in
Section 10.3 above or may terminate the Agreement (including all Order Form(s) issued hereunder) without any Wind-Down
Period, or just the applicable Order Form and approach the Customer directly about commencing a direct relationship solely
for the Cloud Service with SAP or transfer the relationship to another SAP partner. Termination of the Agreement or any
Order Form shall not relieve Provider of its outstanding payment obligations.

A EEHAR L ERELMES L - SAP 1SR ALEREIR - BRI BAlEE 10.3 RATALEGE &L » BT LEL (BERILR
TLZETHERE) » S R 2 ST B R HE T » N BB P P 3 R BRI B SAP BRtGZ BRI - SRS ILRI (AT
SAP S{FR K « A LLIEETIEE Z481E » FRESE bR BERER AR A R 2 75 -

Effect of Expiration or Termination.

EIHAsE L2300

Upon the effective date of expiration or termination of the Agreement or, if applicable, after the expiration of the Wind-down
Period:
RELFIEASE (A H BTE (A ) SEE ke

a) Provider’s right to use the Cloud Service and all Confidential Information, or identify itself as an SAP partner, will
end;
HEFER L = i s S P A R EeR 2 BEFIRER] - 0K B 518 Ry SAP SRR AE Z REFIET R

b) Confidential Information of the disclosing party will be retained, returned or destroyed as required by the Agreement

or applicable law; and
T IR E AR A S LEGERER Z ZR T LARE - BREsiise

c) the parties agree that communications to Customers and any publications/press releases regarding such
termination will be mutually agreed upon, in writing, prior to distribution.

BB A [E R 8 AR 2 & P AR S kR S R - SIE AT IUS  E EHE R A -

Survival. Sections 1, 5.2, 5.4, 8, 9, 10.3, 10.4, 10.5, 10.6, 10.7, 11, 12, 15 and 16 will survive the expiration or termination
of the Agreement.

REWT] - AEXE1-52-54-8%F9+10.3 F 10.4-10.5-10.6 F 10.7 ~ 11 ~ 12 ~ 15 & 16 {&E IR A ESLIEREAL
AT -

Trade compliance

SAP and Provider shall comply with all applicable import, export control and sanctions laws, including without limitation, the
laws of the United States, the EU, and Germany (“Export Laws”) in the performance of this Agreement. SAP Confidential
Information is subject to Export Laws. Provider, its Affiliates, and Authorized Users shall not directly or indirectly export, re-
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12.

13.

13.1.

13.2.

13.3.

13.4.

13.5.

export, release, or transfer Confidential Information in violation of Export Laws. Provider shall not use

the Cloud Service from Crimea/Sevastopol, Cuba, Iran, the People's Republic of Korea (North Korea) the so-called Luhansk
Peoples Republic (LNR) and Donetsk Peoples Republic (DNR) or Syria. Provider will take all precautions to ensure that any
permitted distributor, reseller and Customer complies with the Export Laws.

SAP FILIER BT &4 - MEESTATA M AREL - (OVESIMHIEEE - AR ERIRANSER - BUEMIERA AR (LT H#
THICUARE ) ) - SAP BB EERIEZ H AR « SLIERY - HR (G b SE AR (A S8 S HH T AR B B s R O

O~ ST ERS AR - (RIER SRR A e EOREH/ZE FLTFOE M - e - I - SR T AR (JtEg) - B

HHErE NRILAIE (LNR) ~ SHAZCE A ERILAIE (DNR) S anfy Bk - CLiERRHRIT AP s - DAMECRAE (o] s

ZERHHRE - R R PN I AR

Export Assistance. Provider will support SAP in obtaining any required export and import authorization and/or approval by
providing such information as requested by SAP. The availability of the Cloud Service and SAP Materials may require prior
export and/or import authorizations and this process may delay or prevent the delivery of Cloud Service or SAP Materials,
including support services. This section also applies to any Cloud Service or support services that SAP delivers to the
Customer directly.

HIC3Bh  (LIERHR(K SAP S5 KEZIHRBAE R - DK HE SAP VST (el B I R CIFTFE 57 0 Se/Siis ke - Bl & SAP &
i AT M AT RE RSB AT D /B 1 2 5] - HMEAR B P RE AE(& B B = Im A 5 B SAP B0k} (BIFE S IRARTE) Z 31T - Atk
TR SAP BRI % P 2 Emr s B AR -

Required Authorization. It is Provider’s sole responsibility to obtain any required authorization and/or approval from the
competent authorities to comply with any applicable Export Regulations with respect to the Provider Service.

WAL BT Ry - rT SR JEE P R S A B T P ) 2 HE 05 > (L FERS FE B 2 48 B R RS L 3T T B2 B
£ -

partner COMPLIANCE supplement

EEBHEEREERE TR

Provider agrees to comply in full with the Partner Compliance Supplement throughout the term of the Agreement.
HLERE B EGLIIARA - ER2ETFEIEB AR BB TR -

provider and personal DATA
BLrERs S fE A B0k

As between the parties to this Agreement, Provider retains all rights in and related to the Data. SAP may use Provider-
provided trademarks solely to provide and support the Cloud Service and for the purposes of this Agreement. Provider shall
be responsible for the Data and entering it into the Cloud Service. Provider grants to SAP (including SAP SE, its Affiliates
and subcontractors) a non-exclusive right to process and use Data to provide and support the Cloud Service and as set out
in the Agreement.

MAGLETNE - ERREERAS K EEAHRIFTAER] - SAP G FALIER ARt 2 T - (EIEMRIRIBEASLIRRHE
SHEEmRG A - e EAEIRAL R - MR H i A miR o (LIERGTZ T SAP (& SAP SE - HEH{A M SEEL) H17E)
FRPR R R IR B - M RS BRI SR Bk s BAR S 4V e 1T -

Provider will collect and maintain all personal data contained in the Data in compliance with applicable data privacy and
protection laws.

P RS R A S I Y B R B SR R AR B T - BRI 4 b P L ST A A B R -

During the Subscription Term, Provider can access the Data at any time. Provider may export and retrieve the Data in a
standard format. Export and retrieval may be subject to technical limitations, in which case SAP and Provider will find a
reasonable method to allow Provider access to the Data.

BRI E  Bal RAR PRI HUGER » BLIERG 1 DU PR R ARG R & - PR FIRG 2R T RESZ PRI Rl - (EREIEL T
SAP HIBLIER R L AT B ERE I IE R . G T -

Before the Subscription Term expires, Provider may use SAP’s self-service export tools (as available) to perform a final
export of Data from the Cloud Service.

TERT R A > BLIERSISEA SAP BBIMEH T B (W) - B EmIREHRITERREHFE -

SAP will delete the Data remaining on servers hosting the Cloud Service within 120 days from termination or expiration of
the Subscription Term unless retention is permitted under the Agreement or required by applicable law. Retained data is
subject to the confidentiality provisions of the Agreement.
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13.6.

13.7.

14.

14.1.

14.2.

14.3.

14.3.1.

ST RERARRAS (RECEIRATR - BRIBATEAFRZEREGE Y RTFE RSN © SAP FER 120 RAMIBREEE Eim s < {6k 25 + By
B o (RFIVER A G Z R RTIOHE -

In the event of third party legal proceedings relating to the Data, SAP will cooperate with Provider and its Customers and
comply with applicable law (both at Provider's expense) with respect to handling of the Data.

EEFHEERHRISE =79 - SAP JERELLER K HE P EIF - WEEEE B A HEIEAAR (CE Dt Em e T aiEsE
)

SAP will provide limited access to the Cloud Service for no more than 1 month past termination or expiry of the Subscription
Term strictly as needed for Provider to export Data (“Retrieval Period”). The Retrieval Period is subject to the following:

SAP R LR TRIHAMR A% 1E sE AT 1 8 5 NIV ENmRARE AR EUE - Bt (E ALt e &kt A (BUT R T fEEEAR ) -
PEHUHR 2 DU T PRk G

a) Provider agrees that even if access is not technically limited to exporting Data, Provider shall not utilize the Cloud
Service for any other purpose during the Retrieval Period;

HLERGEE - BRI RO A ERRIA R EDR - (LR A R A R SE i A s (AT AT EoAt H Y 2

b) If Provider uses the Cloud Service for anything other than exporting Data during the Retrieval Period, Provider agrees
to pay SAP’s then-current prorated price list rates for the entire Retrieval Period; and
L e R A U RS2 i A s FH S P R DR DU N AT H A 2 - (LR e S B (B R R R B v AR E H
o 7L plA SAP SZ{E A

c) Provider’'s access during the Retrieval Period shall continue to be governed by its obligations under the Agreement.
HEIER R EEUGHRE < F AU EER 82 SR B AT -

WARRANTIES AND DISCLAIMER

RENZEEH

Compliance with Law

Each party warrants its current and continuing compliance with all laws and regulations applicable to it in connection with:

BETToRaE E R SR RreUE B B N YIS IH AR Z TR BAAEAER

a) in case of SAP, the operation of SAP’s business as it relates to the Cloud Service, and
A’ SAP J7H - {hfE K Bk 2 SAP JEBEIE - K
b) in case of Provider and its Customers, the Data and its use of the Cloud Service.

ARABER R P T > AR 2 Bkt R EL A -

Performance Warranty

JREITRE

SAP warrants that the Cloud Service will substantially conform to the specifications contained in the Documentation during
the Subscription Term for the Cloud Services.
SAP e AR5 T B AR o 58 2556 3% 5 Bk S F AP & Z Bk -

Remedy
TR I

Provided Provider notifies SAP in writing with a specific description of the Cloud Service’s non-conformance with the
warranty in Section 14.2 within the warranty period without undue delay and SAP validates the existence of such non-
conformance, SAP will, at its option:

5 L HE R (RIEHAAN SR & 23Rt LA T 7 2Um %0 SAP HRIZEIRIRS AR 14.2 Rirsg 2 gl - H SAP B8t AT
B 2 AT » SAP jEEE |

a) correct or replace the non-conforming Cloud Service, or
HIESE N SRR ENRRES - 8¢
b) if SAP fails to correct the non-conformance after using reasonable commercial efforts, terminate the access to the

non-conforming Cloud Service.

& SAP EEHESHMELS IR IMEEAEIEILENSHIEY - SAP B LA S HRAVE IR < FHUE -
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14.3.2.

14.3.3.

14.4.

14.4.1.

14.4.2.

14.5.

14.6.

This does not apply to trivial or non-material cases of non-conformance and is Provider’'s sole and exclusive remedy under
the warranty in Section 14.2. The written notification of any non-conformance by Provider must include sufficient detail for
SAP to analyze the alleged non-conformance. Provider must provide commercially reasonable assistance to SAP in
analyzing and remediating any non-conformance of the Cloud Service.

EABEANEEEGRE R SRS - I B HERGIRE 14.2 (RZREE AW — HEB o o fUEREINERA SRR
Ry Z EHEA - WA E RARFEE o B SAP Bt BATE R 2 A aH - (LER /A Y SAP fREtRE LAY
W8 LAl 4 IEE AR % 2 AR & RETE -

SAP will, with regard to the Cloud Services, consult with Provider to define a reasonable amount: (i) by which Provider may
reduce the subscription fees for the non-conforming Cloud Services in case Provider has not already paid them; or (ii) if
Provider has already paid the subscription fees for the non-conforming Cloud Services, which SAP will refund to Provider to
reflect the non-conformance.

SAP i+ Eimi B R AL ER - LUER TV BN GHELEH © () EHEREAR A SR EmRRE Z S TRE M - ftE T
LUR V2 5258 - B¢ (i) HELER T A SR BRI Z S TRIE A - SAP KA T (L ER DU A &4 2 BRIV E A -

System Availability
EXSEINaST S

SAP warrants to maintain an average monthly system availability for the production system of the Cloud Service as defined
in the applicable service level agreement or Supplement (“SLA”).
SAP {frag i<l 2 IR B & 4B e RsR (DU THE TSLA ) FTER » deRr Bl L 2009 AP 2807 At -

Provider’s sole and exclusive remedy for SAP’s breach of the SLA is the issuance of a credit in the amount described in the
SLA. Provider will follow SAP’s posted credit claim procedure. When the validity of the service credit is confirmed by SAP in
writing (email permitted), Provider may apply the credit to a future invoice for the Cloud Service or request a refund for the
amount of the credit if no future invoice is due.

SAP 7 SLA (4 T B IERGHIE— B 2 wiRaHE - (hi2fit SLA Pl AR BETHRERE - (LIERGREIE SAP 2
ZAHEEERIZRE - SAP DAEH (F]{E & T E ) MR IR BHIIR R A5 - BLIER 1S ¥ = s i AR A 1L 2 3 S EH R - o5
H & 2 SR - IR SRR EH IR -

Warranty Exclusions

ERZERIMIK

The warranties in Sections 14.1 and 14.2 will not apply if:
%141 RIS 14.2 fRFTE Z fRES R EAR THIB -

a) the Cloud Service is not used in accordance with the Agreement or Documentation,
AATHE A S LB I E AR
b) any non-conformity is caused by Provider or its Customer(s), another third party, or by any product, database,

content or service not provided by SAP, or
EERERBE R AREERSNEE S - S—EE =778 R SAP fREE S - BERE - NASERESFTIER -
5
c) the Cloud Service was provided for no fee.
REHSE AR -

Disclaimer

REEH

Except as expressly provided in the Agreement, neither SAP nor its subcontractors make any representation or warranties,
express or implied, statutory or otherwise, regarding any matter, including the merchantability, suitability, originality, or
fithess for a particular use or purpose, non-infringement or results to be derived from the use of or integration with any
products or services provided under the Agreement, or that the operation of any products or services will be secure,
uninterrupted or error free. Provider agrees that it is not relying on delivery of future functionality, public comments or
advertising of SAP or product roadmaps in obtaining subscriptions for any Cloud Service.

PRAGLIHAMERESD - SAP Tl BRI GRS R AMEMITR « BoR ~ RESCHE A 7 avE i sdE R - AR ERRR
HEN - Gl WA - RPERRERE BN - NSRRI B S RS LR I 2 A BRI P E A AVER
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14.7.

15.

15.1.

15.2.

15.3.

AL AR ARIS I 2 2 AT 5E ~ A G B S A E3EaR - HUERERE - EAUSEM Enmikes 25Tk > WIFEFT AR
Bl 2 DIRE ~ AFHRTRREC SAP 5 T B o EfE -

Provider Representation

HETERE R

Provider will not make any representations or warranties as to the performance of the Cloud Services on behalf of SAP or
otherwise make commitments on behalf of SAP. Provider represents and warrants that it has and will maintain sufficient
facilities and adequate capital, resources, and personnel to market and support the Provider Service and to perform its obligations
under this Agreement.

IR G S AR B R SAP BTl siirat » BRLLEA T3 SAP K o BHIERPRAOEIRES - B CI0R
MEETT Rl BEELR - BEMAR » AT RCHRBERIRSS - WETAGHZE -

LIMITATION OF LIABILITY
RAEMRE

No Cap on Liability
\EELER

Neither party’s liability is capped for damages resulting from:

E—EEAE LT RRERAHEE TR (L LR -

a) Provider’s obligations under Section 9.2 of this GTC;
i GTC 26 9.2 {irkiE 2 HEIER 2875

b) death or bodily injury arising from either party’s gross negligence or wilful misconduct;
HE—HERNBELIEERNETRERASGT

c) Provider’s or its Affiliate’s unauthorized use, license or disclosure of any Cloud Service or SAP Materials and/or any

failure by Provider to pay any fees due under the Agreement;

(RIERT B R AR IR CUZ R EE ] ~ 1SS R (T Bk B SAP BRI/ S BRI AR IKA GET L HEMENE

i
d) Provider’s breach of the Customer licensing requirements set forth in this Agreement, including the Minimum
Terms;
HEREN A SONE 2 & FIIEZEN: » EiEREFEBHRG
e) fraud or fraudulent misrepresentation; or
FEICE TR R R 5 B
f) any other liability which cannot be excluded or limited by applicable law.
MRS AAE » AR REIR G 2 (L HAEAE:
Liability Cap
BEEER

Except as set forth in Section 15.1 above, and regardless of the basis of liability (whether arising out of liability under breach
of contract, tort (including but not limited to negligence), misrepresentation, breach of statutory duty, breach of warranty,
claims by third parties arising from any breach of this Agreement), the maximum aggregate liability of either party (or its
parent, respective Affiliates or SAP’s subcontractors) to the other or any other person or entity for all events (or series of
connected events) arising in any 12 month period will not exceed the annual subscription fees paid for the applicable Cloud
Service associated with the damages for that 12 month period. Any “12 month period” commences on the Subscription
Term start date or any of its yearly anniversaries.

SRR (R ELY - EHE (EFEEARTRIVER) - AEBRL - BROEERR - BRI - REREEL5HE=TTK
) - AE—T5 (EREEEAE] ~ & ERIAREE SAP By ERE) B 5 SR A BsCEIAE 12 (& 5 AR AT R0 (38—
ERAHRHEMR) 2 BELIR - e I AHR B B A SN EIERER TR B A » idake% 12 (8 F A Z 183 - B A5 15.1 1%
ZFUERRSN - T12 ([EHEIR ) BESTREM Z Ein H S EE—F 2 FFEHREE -

Exclusion of Damages

BERE PR
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15.4.

16.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

In no case will:

EMET

a) either party (or its respective Affiliates or SAP’s subcontractors) be liable to the other party for any special,
incidental, consequential, or indirect damages, loss of goodwill or business profits, work stoppage or for exemplary
or punitive damages; and
E—TEE AN EHE BRI GRS SAP /- ELRE) $Hin )7 &E A ARk - IEE - PR ERE 18E - R
SEBFIE Bk ~ EIEK - BB EEETE  EERE - AT A

b) SAP be liable for any damages caused by any Cloud Service provided for no fee.

SAP St o EAUS EImR ST 2 AEHEERME - AR AR -

Extension to Group Members

HEHEEEKE

Any limitations to the liability and obligations of SAP according to this Section 15 will also apply for the benefit of SAP SE
and any of its Affiliates and their respective licensors.

RIBAES 15 EI¥THY SAP 2 BB AVLTIRS] - EIEEATY SAP SE MHAL(TRH(R NI B AL -
MISCELLANEOUS
FEH

Severability. If any provision of the Agreement is held to be wholly or in part invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.
TI3BEN: o ARG EY AL AREREY 22 BT EED 73 4 E R M AR T » A S E E R T B i R s B G 40 HA PR

Exd
K e

Waivers. A waiver of any breach of the Agreement is not deemed a waiver of any other breach.

B o GERIREASIEMENE T Z BT IR R HAMELTH Y -

Counterparts; Electronic Signature. The Agreement may be signed in counterparts, each of which is an original and
together constitute one Agreement. Electronic signatures that comply with applicable law are deemed original signatures.
IER ; BFES - AGYAILBRAZNES - SERIER » WHEBNK (&4 - BIEEREEZETHEEE REAR%
=

Notices. All notices will be in writing and given when delivered to the address set forth in an Order Form. Notices made by
SAP to Provider may be in the form of an electronic notice to Provider’'s authorized representative or administrator. SAP
may provide notice of modifications to the Cloud Service under Section 4 via Documentation, release notes or publication.
System notifications and information from SAP relating to the operation, hosting or support of the Cloud Service can also be
provided within the Cloud Service or made available via the SAP Support Portal.

A o FTA A A S TR P it L PSR E TP 20 - SAP (Al FER% 48 A8 HIFS- SR BB B AR TP 2ad iR 4 (L e R Yy
ERRASVETL R - SAP 13K55 4 RZKUE - BB U ~ BT3RS R B ImIRS EUUEAT - i SAP Frigfitel
ElmAp Y EE - EECRHRN RSB AFIE N - AT DA E e s R iR At - B0EE SAP R A I 4Eub it -

Assignment. Without SAP’s prior written consent, Provider may not assign, delegate or otherwise transfer the Agreement
(or any of its rights or obligations) to any party. A Change of Control of Provider will be deemed an assignment of this
Agreement. Provider will provide to SAP written notice at least sixty (60) days prior to any proposed assignment or transfer.
Any attempted assignment or transfer of this Agreement in violation of this Section is void. SAP may assign the Agreement
to SAP SE or any of its Affiliates.

B o R4K SAP N EHIEE - LIERS AR - Y I HM T SRR AR &4 (S PR AR TEE =07 -
JERS 2 PERIREAIA B - A B AR G4 2R o ST TR 2 £ - (LERGRI /S (60) H AT LAE i 7 2 Al
SAP o & SUAGRHUE MEEEEEA S - —HEESY - SAP SHEEA ST SAP SE s H(E—RI(AMRE -

Subcontracting. SAP may subcontract parts of the Cloud Service to third parties. SAP is responsible for breaches of the

Agreement caused by its subcontractors.
4518 o SAP 1588 0 ik 0 B4 55 =77 - SAP JEIE R H BB T -

Relationship of the Parties. The parties are independent contractors, and no partnership, franchise, joint venture, agency,
fiduciary or employment relationship between the parties is created by the Agreement.
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16.8.  Force Majeure. Any delay in performance (other than for the payment of amounts due) caused by conditions beyond the
reasonable control of the performing party is not a breach of the Agreement. The time for performance will be extended for a
period equal to the duration of the conditions preventing performance.

AEH) - HELZ — )78 S N EG TR 2 R R PSR AT B IERTT (BHIRURZ SRR - EARERCELY - 81T
PR A £ 22 B B R 4 58 FH A7 S R AR S5 BT

16.9.  Entire Agreement. The Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Provider in connection with the parties’ business relationship related to the subject matter of the Agreement. All previous
representations, discussions, and writings (including any confidentiality agreements) are merged in and superseded by the
Agreement and the parties disclaim any reliance on them. The Agreement may be modified solely in writing signed by both
parties, except as permitted under (a) Section 4 or Section 17 of these MSP GTCs, or (b) as permitted elsewhere in the
Agreement, or (c) as mutually agreed by the parties in writing. Terms and conditions of any Provider-issued purchase order
shall have no force and effect, even if SAP accepts or does not otherwise reject the purchase order.

SEREEE - SIHASN AP BN EE ARG % - AG4UREE SAP BL{tERsft 725 H Bkt 2 &4V - SeriprARR
A~ STERAISCE (BB T RERER) CEFRAGILEAELIRUR - BT I BEE AR SRt - SERf1scE - B (a)
MSP GTC 25 4 {iRelEE 17 fFRnat 5 B¢ (b) S&YHMt T /et 5 5 (0) B LIFHERE ZENIN - AGLEREITHRFER
YETHELL o (LA e w5 S AU BRI B (R B SR (9 e )y BIVSE SAP B2 8k DAH At U AR BRI BN -

16.10. Non-Exclusivity. This is a non-exclusive relationship. Each party may have similar agreements with others.

FEFRfME - AN B 2B - BT REAM AGTERZ &4 -

16.11. governing Law. This Agreement and any claims (including any non-contractual claims) arising out of or in connection with
this Agreement and its subject matter will be construed, and the legal relations between the parties hereto will be
determined, in accordance with the laws of Taiwan (R.O.C.). The United Nations Convention on Contracts for the
International Sale of Goods and any conflicts of laws principles and the Uniform Computer Information Transactions Act
(where enacted) will not apply to the Agreement.

BRE - RELILLUR AR GE B HAERI TS HEEEL 2 AHRAR A 2RI (BEFEEIEG LIRS Kz Ny AR - H¥7EE
NZEE GRS THARML © 28 (FERE) A - A ER T BRI EYEE2LA%7 ) (United Nations
Convention on Contracts for the International Sale of Goods) K {F{al;A & EZEE ] - fl T BISE AL H%—% ) (Uniform
Computer Information Transactions Act) -

16.12. Jurisdiction and Mandatory Venue. The parties submit to the exclusive jurisdiction of Taiwan Taipei District Court. The
parties waive any objections to the venue or jurisdictions identified in this provision. The mandatory, sole and exclusive
venue, place or forum for any disputes arising from the Agreement (including any dispute regarding the existence, validity or
termination of the Agreement) shall be Taiwan Taipei District Court.

ENEAEERALSHIERN, - B E B NFEHETZE I )7 ER 2 S EERE - ST E R AR Ry AR
EEEEEME TR - RASLEEIEAFR (BEEASNZFE - ARIESE AR T F3) B2 28 16
AR i — Bk B -

16.13. Records. Provider will maintain accurate and transparent books, records and accounts in accordance with record retention
policies sufficient to accurately account for transactions and to demonstrate compliance with applicable laws and
regulations. Financial books, records, and statements shall be kept in reasonable detail, accuracy and fairly reflect the
disposition of assets and transactions. The contents of the books and records and related supporting documentation should
be sufficient such that a third party could assess the business purpose of the transaction, including (as applicable) the
identification of any third parties involved. Provider must accurately document all transactions related to this Agreement and
prevent side agreements contradicting the terms of the Agreement and the commitments made by Provider towards SAP,
whether oral or written. Where Provider becomes aware of any such side commitments, Provider must promptly notify SAP
of such commitments in writing.

SOk o HLIEREHRIBAC SR IRAEUR - 4B IEME A IR - &8 IRE - R HMERERREC S » MR S EAE R A

Bl o ISR ~ 4080 SR MEAEF & AR AR AR EDIRE R IEREENE - I AT A TEMN S & e B 2 B . » WRSHE ~ 408 AR

THEN SR E R (58 = N AT 5 2 e By - B8 (WA 3 M) (ERAEREEE = A 25801 - dLiEps e IErEsC sk AT A B A &4
REIZ A5 AR bt QB S 4UGRRK - ST fERG S SAP Fr k> LIS EEAGETHIET - & B pa AR (LA LEEES K
0 BEERS FERNZI DA TR Hh AR FE 254 SAP -
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16.14.

17.

17.1.

17.2.

17.3.

17.4.

Governing language. This Agreement may be executed in the English language alone or may be executed in both the
Chinese and English languages. In the event that both the Chinese and English versions are executed, and there are
different interpretations of the same provision or actual contradictions, the meanings of the English version shall prevail.

BESES - ASWAREELIIOCEE > SUATSNSOHE - 6 Al %8 T SR s FE SR B 3Ol st A E sk 2 ke A
PITiE e sm & AR TR A FELABOCHR R tE -

changes to terms

(F3¢-Ed

Notwithstanding anything in this Agreement, SAP reserves the right to change the Price List without prior written notice. Any
change to the Price List will become effective on the date indicated in the Price List or if no such date is indicated on the
date the new Price List is provided to Provider (via publication on SAP’s partner dedicated website or otherwise). The price
for the relevant SAP Cloud Services as set out in an existing Order Form shall not be affected by such a change to the Price
List. Existing offers provided by SAP to Provider will be honored during the offer validity period set out in the Order Form.
MEEASLIA IR EREE - SAP (REFAECE BRI 5 H R R - B BRI AT - JERME H R Z H i
AR B - andEEZ HE > R E B3R (B8 SAP Z &R M SR MEuh s M E 18 A ) $2t TALER 2 H - BRARTREEAT
HHRE SAP TR s 2 (Bis N2 L5 B REH 28 - SAP Frig(it At ey~ B A (B R e T i B Al (B A SO A
i -

SAP reserves the right to change specific provisions of the Agreement (in particular by replacing parts of it with an updated
version), including, without limitation, the MSP Agreement, the MSP GTCs, and any other guide or agreement concluded
under or in connection with any part of the Agreement, as may be reasonably required and consistent with updates and
changes to SAP’s program and policies.

SAP (B8 B S LR E AR (R 2 B (0 BT A S A N ) » BFEEARTRIY MSP &4 ~ MSP GTC » DLk
TEE IR B 7y REL AR R E Bl E & T T LAY HA K - S Lb B B R AR G IR TR R e B (T - WEEL SAP HYJ7 5
PR —2 -

SAP will give Provider at least three months’ prior notice in writing or in any other documented form of changes to any or all
parts of this Agreement as set out in Section 17.2. Unless otherwise stated in the notice, the notice will become effective
after three months (“Change Period”) and shall apply to new Order Forms entered into after the applicable notice period,
unless section 17.4 applies. If the justified interests of Provider are negatively affected by any of these changes, Provider is
entitled to terminate this Agreement with effect on the expiration of the applicable Change Period. If Provider does not
terminate within the applicable Change Period, the changes are deemed to be accepted by Provider. If Provider elects to
terminate within the applicable Change Period, the Wind-Down Period shall commence on the expiration of the applicable
Change Period.

SAP R (it fERg 2/ DHR T = H Z E R S B ACHIP 2 @A - DIAIE AR 17.2 Rl A& 49 2 A 5]
TR BN Z B - FReZEHNSARUESN  mAER = A (U TSR ) ) AR HIEEA R E AR %%
BRETHEE > PRIEEMIEE 17.4 R - EHER Z IEEFRIE AL EEE ZE A E » HERARKIEAEL - Mmazs& ik
& 5 88 B RIS AR - AN BETE PR i A 2 B A% L MR R A O R AL IERG A2 - At B B ) o
PRI IE - SR 1EHAR FES 8 B HITRIHEELE -

Any change that SAP reasonably believes to be beneficial to Provider may, at SAP’s discretion, become effective upon
notice by SAP. Such changes include, but are not limited to, increased discounts, promotions and program enhancements.
Should Provider believe a change not to be beneficial, Provider must notify SAP in writing within five days of receipt of such
notice that Provider does not agree with SAP’s assumption and state the reasons why the change would not be beneficial to
Provider. In such case, Section 17.3 applies.

W% SAP ZELT5HEr - SAP SHEIRE B ETE (A AN GLER - a2 B FIE SAP AR AR - % FEE A AREAR |
T ~ (28 R 58 - EALER Rl R IEAA] - ALER BN E R EAR TLH N - DIEEAHIE SAP » REILE
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