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SAP MSP GENERAL TERMS AND CONDITIONS FOR SAP CLOUD SERVICES (“MSP GTC” or “GTC”)

3ArAJllbHI YMOBU SAP MSP LLOAO HAOAHHA XMAPHUX NOCHYT SAP (OAJ - «3ArAJlbHI YMOBU MSP» ABO

«3AlrAllbHI YMOBW»)

DEFINITIONS
BU3HAYEHHA

“Affiliate” means any legal entity in which SAP or SAP SE or Provider or Customer, directly or indirectly, holds more than
50% of the entity’s shares or voting rights.. Any legal entity will be considered an Affiliate as long as that requirement is fulfilled.

AdpininoBaHa koMnaHis — Oyab-aka topuanydHa ocoba, y skin SAP, SAP SE, MNocTtavanbHuk abo 3amMoBHUK 6e3nocepeaHbo
4yn onocepeakoBaHo Bonogie b6inb Hixx 50 % akuii/yacTok abo npas ronocy. bByab-sika lopnanmyHa ocoba BBaXaTUMeTbCst
AdininosaHO KOMMaHielo OO TUX Nip NOKN BUKOHYETLCS LS YMOBaA.

“Allocation” means allocating the subscriptions to the Cloud Service purchased under a single Order Form to the provision
of Provider Services to a named Customer or, in the case of the Frame Order Form, to the Provider, and the term “Allocated”
shall be construed accordingly.

Po3nopain — po3noain nignucok Ha XmapHy nocnyry, npuadaHnx 3a ogHum Jorosopom, Ans HagaHHs Mocnyr MNMoctavanbHuka
KOHKpeTHoMY 3aMOBHUKY abo, y pasi PamkoBPamkoBoro noroBopy, camomy lMoctayanbHuky; a TepmiH «3akpinneHo» cnig
TNymMaynTy BigNOBIgHO.

“APIs” means SAP application programming interface and accompanying or related Documentation, source code, tools,
executable applications, libraries, subroutines, widgets and other materials made available by SAP or through SAP tools or
SAP Software Development Kit (and all derivative works or modifications thereof) to Provider that allow Provider to integrate
the Provider Service with the Cloud Service, including any access code, authentication keys or similar mechanisms to enable
access of the APls.

API — npuknagHun nporpamHui inTepdeiic SAP Ta cynyTHst abo nos’szaHa 3 HAM [JokyMeHTaLisl, BUXiQHWIA Ko, iIHCTPYMEHTH,
BMKOHYBaHi 3aCTOCYHKkM, 6ibnioTeku, nignporpamu, BifpkeTn Ta iHWI MaTepianu, HagaHi komnaHieto SAP abo 3a gonomoroto
iHCTpymeHTiB SAP uM KoMNnekTy po3pobku nporpamHoro 3abesneyeHHss SAP (i BCi noxigHi po6oTn 4yn moamdikauii Ha ixHin
ocHoBI) MocTavanbHuKy, ki gatoTb MNocTavanbHuKy 3mory iHTerpyBaTy Mocnyry MNocTavanbHuka 3 XMapHOK MOCHyroto,
30kpeMa Oyab-sKMIA Koa, AOCTYny, Kiodi aBTeHTUdiKauii Y aHanorivHi mexaHiamu, Wwo 3abesnedyoTe gocTyn 4o APL.

“Authorized User” means any individual to whom Provider or its Customer, as applicable, grants access authorization to use
the Cloud Service.

ABTOpMU3oBaHUIN KopuctTyBay — byab-aka disnyHa ocoba, skin MNocTtavansHuk abo noro 3aMOBHUK (3anexHo Bif 06CTaBuH)
Hagae 403BiN Ha 4OCTYN A0 BUKOPUCTAHHSA XMapHOi Nocyru.

“Business Partner” means a legal entity that requires use of a Cloud Service in connection with Customer’s and its Affiliates’
internal business operations. These may include customers, distributors, service providers and/or suppliers of Customer and
its Affiliates.

[inoBuin napTHep — opuanyHa ocoba, ska noTpebye npaBa Ha BUKOPUCTaAHHA XMapHOi NOCNYru y 3B’A3Ky 3 BHYTPILLHIMK
AinoBumu onepadismm 3amoBHUKa i horo AdiniioBaHux KomnaHin. Takumm topuanyHUMM ocobammn MOXKyTb OYTH 3aMOBHUKM,
ancTpmb’ioTopu, noctadanbHuK nocnyr i (abo) noctavanbHUkM 3amoBHUKa i horo AdininoBaHMx KOMMaHin.

“Change of Control” of a party means a transaction or series of transactions (i) where 50% or more of a party’s shares or
voting rights (“Control”) is acquired by persons or entities other than those who Control such party on the Effective Date of
the Agreement or the first Order Form signed under the Agreement, or (ii) resulting in the sale of all or substantially all of a
party's assets.

3MiHa KOHTponIo WoJ0 CTOPOHN — onepauis abo cepia onepauin, 1) y pesynetarti skux 50 % abo 6inblue akuin/yactok abo
npae ronocy crtopoHu (gani KoHtponb) HabyBatoTbes isnyHummn abo opuanyHumMm ocobamu, BigMIHHMMMK Big TUX, SKi
3aincHioBanu KoHTponb Hap Takok CTOpOHOK Ha [laty HabpaHHs uYmHHOCTI Yrogn abo nepuworo [orosopy, nignucaHoro
BiAMOBiAHO A0 Yroau; 2) ski Npu3BOAATb A0 NPOAaXy BCix abo iCTOTHOT YaCTMHKN aKTUBIB CTOPOHM.

“Cloud MSP Support” means the then-current technical support services SAP provides to Provider for the SAP Cloud
Services as described in the Cloud MSP Support Schedule.

MiaTpumka XmapHux nocnyr ans MSP — TexHiyHa nmigTpumka, Wwo HagaeTbcA komnaHieto SAP lMocTayanbHuKy LWoJo
XmapHux nocnyr SAP Ha NOTOYHUI MOMEHT, Sk onucaHo B [loaaTKy Npo NigTpMMKy XmMapHux nocnyr ans MSP.
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1.8. “Cloud MSP Support Schedule” means the SAP Cloud MSP Support Schedule that is incorporated in the Agreement and
each Order Form. To the extent there is any inconsistency between the Cloud MSP Support Schedule and the support terms
described in a Supplement, the support terms in the Supplement will prevail.

DopaTtok npo nigTpumKy xmapHux nocnyr ans MSP — [Jogatok SAP npo niatpumky xmapHux nocnyr gns MSP, skun €
HEBI’ €MHOI YacTMHO Yroau i koxxHoro [loroBopy. Y pasi byab-akux po3bixHoCcTen Mixk [JoaaTkomM Npo NigTPUMKY XMapHMX
nocnyr ans MSP # ymoBamu nigTpumky, onncaHumm B [IonoBHEHHI, NEpeBaXkHy CUITYy MaTUMYyTb YMOBW NiGTPUMKW, BUKNaAeHi
B [JONOBHEHHI.

1.9. “Cloud Service” or “SAP Cloud Service” means any distinct, hosted, supported and operated on-demand solution provided
by SAP under an Order Form.

XmapHa nocnyra abo XmapHa nocnyra SAP — okpeme, po3MillieHe, NigTpYMyBaHe pilleHHs, WO HadatloTb i eKCnnyaTyoTb
3a BMMOrolo, fke koMnaHia SAP Hagae BignosigHo oo Jorosopy.

1.10. “Customer” means Provider's customer that is licensing or using the Provider Service only for its own internal business
operations and that has signed a Customer Agreement. A Customer may not be the Provider or its Affiliates.

3aMoBHUK — KrieHT [locTayanbHuKa, SKuii OTpUMye niueHsito adbo BukopuctoBye Mocnyry MoctadanbHMKa BUKITHOYHO A1
BMacHUX BHYTPILWHIX AiNOBUX onepauin i nignucas Yrody i3 3aMOBHUKOM. 3aMOBHVK He moxe ByTu lNMoctavanbHukoMm abo
noro AciniioBaHnMu KoMnaHismu.

1.11. “Customer Agreement™ means a written agreement entered into between Provider and any Customer pursuant to which
Customer orders the Provider Service from Provider.

Yroaa i3 3aMOBHMKOM — NMCbMOBA Yroza, yknageHa Mixx MNoctavanbHUKOM i Oyab-sikum 3aMOBHUKOM, BiAMOBIAHO A0 SKOT
3amoBHuk 3amoBnsie MNocnyry NocTayanbHuka B MNocTavanbHuka.

1.12. “Data” means any content, materials, data and information that Authorized Users entered into the production system of a
Cloud Service (including any stored derivatives of entered data such as Provider or Customer-specific reports). Data does
not include SAP’s Confidential Information or SAP Materials.

DaHi — 6yaob-akviA BMICT, maTepianu, aaHi Ta iHdopmadis, siki ABTOpn3oBaHi KOpUcTyBayi BBENN B NPOAYKTUBHY CUCTEMY
XMapHOi nocnyru (BKMIOYHO 3 Byab-aKnMu 36epexxeHMMmn NoxigHMMm hopMamu BBEAEHUX AAHUX, SK-OT 3BiTH, L0 CTOCYIOTbLCA
KOHKpeTHoro lMocTavaneHrka abo 3amoBHuka). faHi He micTaTe KoHdigeHLuiriHy iHdopmauito abo MaTepianu SAP.

1.13. “Documentation” means SAP's then-current technical and functional documentation, relating to the Cloud Services located
at https://help.sap.com or which SAP makes available to Provider as part of the Cloud Service, including technical and
functional specifications as updated by SAP from time to time in accordance with the Agreement.

[JoKyMeHTaLif — YMHHA Ha BiOMNOBIAHMIN MOMEHT TeXHi4Ha N yHKUioHanbHa gokymeHTauis SAP, wo crtocyeTbcs XMapHux
nocnyr i posmiweHa Ha canTi https://help.sap.com, 41 gokymeHTauis, siky SAP Hagae MNocTavanbHUKy sik YacTUHY XMapHOi
nocryru, 3o0Kpema TexHiYHi 1 PyHKUioHanbHI cneundikadii, Wo Yac Big Yacy OHOBMIOIOTLCA komnaHiero SAP BignoeigHo Ao
Yroaw.

1.14.  “Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the laws of Canada,
the United States, the EU, and Germany.

3aKOH NPO eKCNOPTHUI KOHTPOJIb — YCi 3aCTOCOBHI 3aKOHU MPO €KCMOPTHUIA Ta iMMNOPTHWUIA KOHTPOSb i BigNOBIAHI caHKLUil,
3okpema 3akoHu KaHagu, CLUA, €C i HimeuyuunHn.

1.15. “Feedback” means input, comments or suggestions regarding SAP’s business and technology direction, and the possible
creation, maodification, correction, improvement or enhancement of the Cloud Service.

Biaryk — komeHTapi abo nponoanii LWoAOo HanpsAMKY pO3BUTKY TEXHOMOTIN Yun 6isHecy SAP abo 040 MOXIMBOrO CTBOPEHHS,
3MiHEHHS, KOperyBaHHs1, po3LUMpPeHHs abo nokpalleHHs XMapHOi nocnyru.

1.16. “Frame Order Form” means the Order Form executed to provide Cloud Services to Provider for 1) their testing, development
and demonstration purposes or 2) productive use of specific Cloud Services identified in (and subject to the additional
requirements of) the MSP Commercial Supplement or Supplemental Terms and Conditions for specific Cloud Services.

PamkoBum gorosip — [lorosip, yknageHun i3 MeToo HagaHHa XMapHux nocnyr MNoctadanbHuky Ansa 1) uinen ix TectyBaHHs,
po3pobku 11 AeMOHCTpaLii; 2) NPOAYKTUBHOIO BMKOPUCTaHHS KOHKPETHUX XMapHUX Mocryr, BusHayeHux y KomepuinHomy
popatky MSP abo [dopatkoBux ymoBax AN KOHKPeTHUX XmapHux nocnyr (i BignoBigHO OO0 A0AAaTKOBMX BUMOM LMX
OOKYMEHTIB).
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1.20.

1.21.

1.22.

1.23.

1.24.

“Intellectual Property Rights” means patents of any type or other title to or right in an invention, copyrights and related
rights, sui generis database rights, right of authorship, trademarks, design or other industrial right, any other intangible property
rights, whether registered or unregistered, including applications (or rights to apply) and registrations for any of the foregoing,
in any country, and all rights to exploit or use it.

NpaBa Ha 06’eKTU iHTeneKkTyanbHOI BNAacHOCTi — naTteHTu Oyap-skoro Tuny abo iHWwe npaBo BMACHOCTI YW MpaBoO Ha
BUHaxif, aBTOPCbKi 1 CyMixHi npaBa, ocobnuei npaBa Ha 6asu gaHux, NpaBoO Ha aBTOPCTBO, TOProBeSbHI Mapku, Npaea Ha
nNpoMKUCIIOBI 3paskm abo iHWi NpaBa NPOMUCIIOBOI BrAcHOCTI, OyAb-siKi iHWi npaBa Ha 06’ekTM HeMaTepianbHOI BNACHOCTI,
HesarnexHo Bif TOro, € BOHU 3apeECTPOBaHMMU Y/ HE3AaPEECTPOBAHUMM, BKITOHAOUM 3asiBkM (b0 npaBa Ha NoJaHHS 3asiBOK)
i peecTpadii 6yab-akoro 3 nepepaxoBaHux BuLle 00’ekTiB y Oyab-siKill KpaiHi, @ TakoX yCi npaBa Ha iX BUKOpPUCTaHHSA abo
eKkcnnyaTau,ito.

“Minimum Terms” means all of the minimum terms required to be included in Customer Agreement as set forth in Section
3.1 of this GTC.

MiHiManbHi ymoBM — yci MiHiManbHi ymMoBM, siki 060B’13k0BO Mae ByTun BKMOYEHO A0 Yroam i3 3aMOBHUKOM, SIK 3a3Ha4YEHO B
Pozgini 3.1 unx 3aranbHux ymos.

“MSP” means “Managed Service Provider”. In the event that the MSP program was referred to as the BPO program in the
previously signed MSP Agreement, any reference to "BPO" shall be interpreted to mean "MSP," where applicable. The terms
"MSP" and "BPQ" shall be considered synonymous and interchangeable for all provisions within this Agreement and all
attachments hereto.

Tepmin MSP o3Hauvae «l[ocTavyanbHUK KepoBaHMX Nocnyr». Y BUNaAKy, AKWO B paHiwe nignucadii Yrogi MSP nporpama
MSP HasuBanacs nporpamoto BPO, 6yab-sike nocunaHHs Ha BPO cnig TnymaumnTu sk nocunanHsa Ha MSP, fe e 3acToCOBHO.
Tepminn MSP ta BPO BBaxaloTbCsl CUHOHIMaMu Ta € B3aEMO3aMiHHUMM NS BCiX NONOXeHb Uiei Yroam Ta BCix goaaTtkis 4o
Hei.

“Order Form” means the ordering document for a Cloud Service that is governed by the MSP Agreement and the documents
listed in the Order Form.

[oroBip — 4OKyMEHT Npo 3aMOBNEHHS XMapHOI Nocnyru, akun peryntoetsca Yrogoto MSP i gokymeHTamu, 3a3HavyeHMuU B
Horogopi.

“Partner Compliance Supplement” means the Partner Compliance Supplement that is incorporated into the Agreement and
each Order Form and published by SAP on its external agreements website. To the extent there is any inconsistency between
the Partner Compliance Supplement and these GTCs, the terms in the Partner Compliance Supplement will prevail.

DopaTok Wwoao HopMmaTuBHO-NpaBoBoi BignosigHocTi MapTHepa — [JoaaTok Woao HopMaTUBHO-NPAaBOBOI BiANOBIAHOCTI
MapTHepa, sKMiA € HEBIA'EMHOK YaCTUHOK Yroam 1 KoxHoro [loroBopy i ony6rikoBaHuin koMmnarieto SAP Ha Ti 30BHILUHbOMY
BebcanTi yroa. Y pasi 6yab-akmx po3bixHocTen Mixk [logaTkoM Wwoa0 HopMaTUBHO-NPABOBOI BiANOBIAHOCTI MapTHepa 1 umun
3aranbHUMK ymoBaMu, NepeBaxHy CUny MatumyTb YMOBW, BUKNaaeHi B [loaaTky LWOAO HOPMaTUBHO-NPaBOBOI BiANOBIAHOCTI
MapTHepa.

“Price List” means any price list(s) issued by SAP as applicable to PMC and MSP providers setting out the available software,
services and the prices or fees.

MpenckypaHT — OyAb-AKUA NPencKypaHT (NpemnckypaHTn), BuaaHui komnaHieto SAP, skuiA  3acTOCOBYETbLCH A0
noctayansHukieB PMC ta MSP i Bu3Havae goctynHe nporpamHe 3abesneqyeHHs, Nocnyru, a Takox UiHu abo 36opwu.

“Provider Service” means Provider's hosted online service, utilized in conjunction with the SAP Cloud Service. This may
include Provider’s business process outsourcing service whereby Provider assumes responsibility for Customers’ business
processes. Provider Service is provided by Provider to Customers located in the Territory through remote access via the
Internet.

Mocnyra lMocravyanbHUKa — po3MilleHa oHnarH-nocnyra locTtayanbHWKa, sika BUKOPUCTOBYETHCS pasoM i3 XMapHOK
nocnyroto SAP. Cioan Moxe Hanexatu nocnyra lNoctavanbHuka 3 ayTCoOpcuHry 6isHec-npoueciB, 3a sikoi [NocTavanbHuk 6epe
Ha cebe BignoBsiganbHicTb 3a 6i3Hec-npouecn 3amoBHuKiB. [locnyra [MocTtavyanbHuka HagaeTbcs [locTavanbHUKOM
3aMoBHMKaM, ki po3TalloBaHi Ha TepuTopii, 3a 4OMNOMOrO BigAaneHoro A0CTyny Yepes3 Mepexy IHTepHeT.

“Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives, accountants,
or other professional advisors.

MpepctaBHUKKN — AcbininioBaHi koMnaHii, cniBpoBITHWKK, NIAPAOHWMKX 1 CyOnigpsaaHMKK, 3aKOHHI NpeacTaBHUKK, byxrantepu
abo iHWi NpodpecinHi AiNoBi KOHCYNLTAHTU CTOPOHMU.
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1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

“Residuals” means information in non-tangible form, which may be retained inadvertently in the unaided memory by persons
who have had access to the Confidential Information, including ideas, concepts, know-how or techniques contained herein,
so long as such persons have not studied the information for the purpose of replicating the same from memory.

3anuwkoBa iHopmauis — iHpopmaLiss B HeMaTepianbHii hopMi, Ska Moxe HeHaBMUCHO 3GepiraTnca B nam’aTi ocib (6e3
BUKOPUCTAHHSA 4OMOMiXKHMX 3acobiB), siki Manu gocTtyn go KoHdigeHuiHoT iHbopMauii, 3okpema igei, koHuenuii, Hoy-xay abo
MEeTOaM, L0 MICTATLCS B Hill, 32 YMOBW, LLO Taki 0cobu He BMBYanu Lo iHopmaLio 3 MeTOHo i No4anbLUIOro BiATBOPEHHS 3
nam’aTi.

“SAP” means the SAP entity identified in the MSP Agreement that is a party to this Agreement.
SAP - topuguyHa ocoba SAP, 3a3HadeHa B Yroai MSP, ska € ctopoHoto uiei Yroawn.

“SAP Materials” or “Cloud Materials” means any materials or information provided, developed or made available by SAP
(independently or with Provider’s cooperation) in the course of performance under the Agreement, including in the delivery of
any support or Professional Services to Provider or its Customers. SAP Materials include but are not limited to the
Documentation, statistical reports, usage measurements, and SAP content that describes, structures, or gives meaning to
data in the Cloud Service such as data models, metadata, table descriptions, and similar materials and derivatives of the
foregoing. SAP Materials do not include the Data, Provider Confidential Information, or the Cloud Service.

MaTtepianun SAP a6o XmapHi matepianu — Gyab-siki matepianu abo iHdopmauisi, Wo HagaTbes, po3pobnstoTees abo
HagatTbCcsa B 4OCTYN komnaHieto SAP (camocTiliHo abo y cniBnpadi 3 NMoctavyanbHMKOM) y NPOLECi BUKOHAHHSA Yroau, 30Kpema
nig 4Yac HagaHHs Oyab-Akux nocnyr niaTpumkn abo MNpodpecinHux nocnyr MocTavanebHuky abo oro 3amoBHukaM. [lo
Martepianis SAP BxoauTb, 30kpema, [JokyMeHTauis, CTaTUCTUYHI 3BiTW, AaHi BUMIpPIOBaHHSI 00CAriB BUKOPUCTAHHSA Ta BMICT
SAP, sikuii onucye, CTPYKTYPYE Yn Hadae 3HauYeHHs AaHUM y XMapHiin nocnysi, ik-0T Moaeni AaHuX, MeTafaHi, onicu Tabnuupb,
a Takox nodibHi maTepianu i noxiaHi poboTK Big ycboro BuLLesasHaveHoro. Matepianv SAP He micTaTb JaHi, KoHdigeHuinHy
iHbopmauito NocTadanbHuKa Y XmMapHi nocnyru.

“SAP SE” means SAP SE, the parent company of SAP.
SAP SE - SAP SE, matepuHcbka komnaHist SAP.

“Subscription Term” means the initial subscription term and if applicable any renewal subscription term of a Cloud Service
identified in the Order Form.

CTpoK nepeannaty — NOYaTKOBMI CTPOK NepeannaTv 1 y NeBHUX BUNagkax TepMiH NOAOBXEHHA Ail nepeannatn XmapHoi
nocnyru, ykasaHoi B [loroopi.

“Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such as federal,
state or local sales tax, value added tax, goods and services tax, use tax, property tax, excise tax, service tax or similar taxes.

MopaTku — nogaTku 11 360pum 3a TpaH3akLii Ta iHWi 000B’sI3koBi NnaTexi (i Oyab-aKi NOB’A3aHi 3 HUMK BIACOTKK 1 WITpadu), K-
oT dpefepanbHi, Aep)KaBHi 1 MicLeBi nogaTku 3a npogaxi, MNAB, nogaTok Ha ToBapu 1 NOCAYrM, NOAATOK 3a BUKOPUCTAHHS,
noJaTok Ha BNACHICTb, akLM3HUIA NOAATOK, NOAATOK Ha NMOCNYMM 1 iHLLI CXOXi MOAATKM.

“Territory” means the country or countries defined in the Exhibit 1, subject to Section 11 of these GTC (Trade Compliance).

TepuTtopia — kpaiHa abo kpaiHu, Bu3HadveHi B [logaTtky 1 BignosigHo go Po3giny 11 umx 3aranbHux ymoB (BignosigHicTb
HopMmam TopriBni).

"Trademarks" means the trademarks, service marks, trade names, service names, proprietary words, symbols and other
logos of SAP, SAP SE, and their respective Affiliates or licensors.

ToproBi MapKku — TOProsi Mapku, 3Haku Ans ToBapiB i NOCNYr, HA3BM TOProBUX MAapOoK, KOMepUinHi HaMMeHyBaHHS, ddipMOBI
CMNOBECHI MO3HAYeHHs, CUMBONM Ta iHLWI norotunu komnaxin SAP, SAP SE, a Takox ixHix BignosigHnx AdiniioBaHUx KOMNaHiwn
abo niueHsiapi..

“Usage Metric” means the standard of measurement for determining the permitted use and calculating the fees due for a
Cloud Service as set forth in an Order Form.

MeTpuka BUKOPUCTAHHA — CTaHAapTHI NOKa3HWKM (HaTypanbHi OAVMHULI BUMIpY) ANS BU3HAYEHHS JO3BONEHUX 06csriB
BMKOPWCTaHHS, a TakoX po3paxyHKy BuHaropoau 3a XmMapHy nocnyry, sik 3aasHadeHo B [Joroeopi.
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2.1.

2.1.1.

USAGE RIGHTS AND RESTRICTIONS

NPABA TA OBMEXEHHA BUKOPUCTAHHSA

Grant of Rights

HapaHHsa npaB

Provider Use Rights for Cloud Service

MpaBa nocTayanbHMKa Ha BUKOPUCTaHHSA XMapHOI nocnyrm

SAP grants to Provider a non-exclusive, non-transferable right in the Territory to use the Cloud Service (including its
implementation and configuration), in accordance with the Agreement, solely to (i) develop an integration between the Cloud
Service and the Provider Service, provided purchases the Cloud Service through the Frame Order Form; (ii) demonstrate the
Provider Service to potential Customers, provided Provider purchases the Cloud Service through the Frame Order Form; and
(iii) provide support for the Provider Service to Customers. Permitted uses and restrictions of the Cloud Service also apply to
SAP Materials and Documentation. Provider may reproduce and distribute Documentation solely to support- permitted use of
the Cloud Service.

SAP Hapae lNMocTavanbHUKy HEBUKIHOYHE NpaBo Ha Teputopii 6e3 npaBa oro nepegadi iHWMM ocobam Ha BUKOPUCTAHHSA
XMapHoi nocnyru (3okpema, ii BNpOBaAXeHHA Ta KOHdirypauito) BiANoBiAHO A0 YrOAM BUKIIOYHO 3 METOH: a) po3pobku
iHTerpauii mbx XmapHoto nocnyroto Ta lNocnyroto NocTtavansHuka 3a ymosu npuabaHHa XmapHoi nocnyrn B Mexax PamkoBoro
porosopy; 6) aemoHcTpadii Mocnyru MNoctavanebHrka NOTEHLUiIMHMM 3aMOBHMKaM 3a YMOBMW, WO [ocTavanbHuk Kynye XmapHy
nocnyry Ha nigcrasi PamkoBoro forosopy; B) HagaHHa 3amMoBHMKaM MiaTpuMku wopo Mocnyrm MoctavansHuka. [Jo3soneHi
BUON BUKOPUCTAHHS Ta 0bmexeHHs1 XMapHOT MOCciyrn Takox 3acTocoBHi Ans Martepianis SAP 1 [JokymeHTauii. MoctavyanbHuk
MOXe BiOTBOPHOBATU N po3noBCloaXyBaTu [JOKyMEHTaLilo BUKMIOYHO AN NiATPMMKU OO3BOSIEHOr0 BUKOPUCTaHHS XMapHOi
nocnyru.

Cloud Service Subscription
Mignucka Ha XmapHy nocnyry

SAP grants to Provider a non-exclusive, non-transferable right in the Territory to use the Cloud Service solely in conjunction
with the provision of the Provider Service to support Customers’ and their Affiliates’ internal business operations, in accordance
with the Agreement, in particular the product-specific Supplement, and the Documentation. Provider will provide access to the
Cloud Service to Customers only in accordance with the Agreement, including, without limitation, the restrictions listed in
Sections 2.2, 2.3 and 3.1 of these MSP GTCs.

SAP Hapae NocTavanbHUKy HEBUKIIOYHE NpaBo Ha Teputopii 6e3 npaBa ioro nepeadi iHWKUM ocobam Ha BUKOPUCTaHHSA
XMapHOi nocnyrm BUHATKOBO pa3oM i3 HagaHHaM [locnyru lMoctavanbHuKa Ans NiATPUMKU BHYTPIWHIX GidHec-onepauin
3amoBHuKiB i AcbiniioBaHNX KOMNaHiIN BiANOBIAHO A0 Yroau, 3okpema [JoNOBHEHHS, L0 CTOCYETLCS KOHKPETHOrO NPOAYKTY, i
HokymeHTauji. MNMocTayanbHMK HagaBaTMMe 3aMOBHMKaAM AOCTYN 4O XMapHOi MOCyru BUKITHOYHO BiAMoBigHO A0 Yroaw,
30KpeMa 3 ypaxyBaHHAM obmexeHb, ykasaHux y Posginax 2.2, 2.3 n 3.1 yux 3aransHux ymos MSP.

License to SAP
NiueHsis, Wwo HagaeTbcst koMmnaHii SAP

Provider grants SAP a worldwide, royalty free, non-exclusive license to (i) use, copy, reproduce, transmit, publish, publicly
perform, publicly display, distribute and access the Provider Service and associated Data; and (ii) copy, reproduce, transmit,
display, and distribute Data and Provider-provided marks, names, and logos, in each case solely to provide and support the
Cloud Service and as set out in the Agreement.

MocTtavanbHuK Hagae SAP mikHapoaHy, 6e3KOLITOBHY, BUKITIOYHY NiLEH3ito Ha: 1) BUKOPUCTaHHS, KOMilOBaHHS, BiATBOPEHHS,
nepegasaHH4, nybnikauito, nybniyHe BUKOHAHHS, MyOnivyHMI Nokas, po3noBCOAXeHHs Ta gocTyn Ao Mocnyru MoctavaneHrka
1 NoB’sA3aHuX i3 Heto [laHux; 2) konitoBaHHs, BiATBOPEHHSI, NepefaBaHHs, Nokas i po3noBclogkeHH [aHnx, a Takox HagaHux
lMocTayanbHNKOM 3HaKiB, Ha3B i NOroTUNIB, Y KOXXHOMY BUNaAKy BUKIOYHO 3 METO HadaHHA Ta NiaTpUMKM XMapHoI nocnyrm
1 BigNOBIAHO OO yMOB Yroau.

Provider Affiliates
AdininosaHi komnaHii MNoctayanbHka

SAP grants to Provider a non-exclusive, non-transferable right to authorize Provider’s Affiliates to market the Cloud Service
to Customers as part of the Provider Service. Provider will ensure that any Affiliate it authorizes to market subscriptions to the
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2.2.

2.3.

2.4.

2.5.

Cloud Service is established in the Territory and only markets subscriptions to the Cloud Service in compliance with, and
pursuant to written terms no less protective of SAP, than the terms of this Agreement. Provider shall be liable to SAP for any
breach of the terms of such agreement with the Provider Affiliates to the same extent as Provider would be liable to SAP under
this Agreement for such a breach by Provider. No entities other than Provider Affiliates established in the Territory may be
used for marketing the Cloud Service without SAP’s express written consent.

SAP Hapae MNocTavanbHUKy HEBUKNIOYHE NpaBo 6e3 npasa Moro nepefaBaHHs iHWMM ocobam ynoHoBaxyBaTu AdininosaHi
KoMnaHii MNocTavanbHuka Ha NpocyBaHHA XMapHOi nocnyrm cepen 3aMOBHUKIB Yy Mexax HagaHHa MNMocnyru MNocTtavanbHuka.
MoctavanbHuk rapaHTye, Wo Oyap-aka AdininoBaHa koMnaHisl, siky BiH YNOBHOBaXye NpocyBaTW NIQMUCKM Ha XmapHy
nocryry, CTBopeHa Ha TepuTopii Ta npocyBae nvule nignucku Ha XmapHy nocnyry BUKIMIOYHO 3 AOTPUMAHHAM i Ha nmigcTasi
NMUCbLMOBUX YMOB, SIKi 3axuLaoTb iHTepecu SAP He MeHLe, HiX ymoBuM Uiei Yrogun. MNocTtayanbHUK Hece BignoBiAanbHICTb
nepen SAP 3a Gyab-sike NopyLUeHHs YMOB Takoi yroau 3 AdiniioBaHummn komnaHisimu [NoctavanbHuka Tiel caMmoro Mipoto,
siKoto NocTavyanbHMK 3060B’A3aHUI HECTU BigNoBiganbHICTb Nepen SAP 3rigHO 3 Lieto Yrogot 3a Take NOpYLUEHHs, BUNHEHE
camum MNocTavanbHukoM. XKoaHi iHWi topuanyHi ocobu, kpim AdiniioBaHunx koMnaHin MNocTtavanbHUka, 3apeecTpoBaHUX Ha
TepuTopii, He MOXYTb 3any4aTucsa 40 NPOCyBaHHA XMapHOI nocnyrn 6e3 4iTko BUpaXkeHoi NMCbMOoBOi 3rogn SAP.

Restricted License

O6MmexeHa niueHsisa

The Cloud Service may only be used to process Data for the purpose of providing the Provider Service.

XMmapHy nocnyry MoxHa BUKOPUCTOBYBaTW BMKITIOYHO Ans 06pobku [JaHux i3 meToto HagaHHs Mocnyru MNocTayaneHuka.
Database Restriction

Ob6MexeHHA Wwopao 6a3m paHUx

Other than communication (including data transfers) via application level APIs between a Cloud Service and software
applications running on any third party runtime database acquired from SAP or its Affiliates, or any of their respective resellers
or distributors, the Cloud Service will not access, directly or indirectly, in any manner whatsoever, any third party runtime
database(s).

Okpim 06MiHy iH(bopmauietlo (3okpema nepefasBaHHsA faHuX) Yepe3d APl npuknagHoOro piBHA Mk XMapHOK MOCMyrow Ta
NPOrpaMHNMM 3aCTOCYHKaMW, LLIO BUKOHYIOTbCS Ha TakMX CTOPOHHIX 6asax AaHuX Nif KepyBaHHAM cepefoBuLLa BUKOHAHHS,
npuabanmx y SAP um ii AdiniioBaHmx komnaHrin abo B Oyab-AKOro 3 ixXHix BiAMOBIAHWMX TOProBMX MOCEPEOHVKIB YK
anctpub’iotopis, XMapHa nocnyra He noBrvHHa B ByAb-AKkuii cnocid, NpsiMo Yx onocepeakoBaHo, OTpMMyBaTH JoCTyn Ao Byab-
AIKNX CTOPOHHIX 6a3 AaHWX cepefoBULLA BUKOHAHHS.

Provisioning
Po3nogin paHunx

SAP provides access to the Cloud Service as described in the Agreement. SAP makes the Cloud Service available and is
responsible for its operation.

KomnaHia SAP Hapae gocTtyn go XmMapHoi nocnyrv 3rigHo 3 ymoBamu Yrogn. Komnawis SAP Hagae XmapHy nocnyry i
BignoBigae 3a ii ekcnnyaradito.

Security
Be3neka

SAP will implement and maintain appropriate technical and organizational measures to protect the personal data processed
by SAP as part of the Cloud Service as described in the Data Processing Agreement incorporated in the Order Form in
compliance with applicable data protection law. Provider will maintain reasonable security standards for its Authorized Users’
use of the Cloud Service. Provider will not conduct or authorize penetration tests of the Cloud Service without advance written
approval from SAP. SAP will protect Data in accordance with the Security Measures. “Security Measures” means the technical
and organizational measures for the relevant Cloud Service published on https://www.sap.com/about/trust-
center/agreements/SecurityMeasures.

SAP BnpoBagxyBaTume 1 NiaTpumyBaTUMe BiANOBIAHI TEXHIYHI 11 opraHi3auinHi 3axogu Ansa 3axucty [epcoHanbHWX gaHuX,
sKi komnaHis SAP 06pobnsie sik YyacTuHy XMapHOi Nocnyru, sik OnucaHo y BianoBigHin Yrogi npo o6pobky aaHux, 4ofaHin oo
[oroBopy 3rigHo i3 3aCTOCOBHUM 3aKOHOM MpPO 3axuUCT AaHux. MocTayanbHWK 3aCTOCOBYBaTUME OOLINbHI CTaHAapTH 3axmcTy
nig 4Yac BMKOPUCTaHHA XMapHOiI NOCnyrn noro 3apeectpoBaHMn KopucTyBadamu. loctayanbHUK He 34iCHIOBaTUME i He
[03BONATMME BUKOHYBATM TECTU Ha MEPEeBipKYy CUCTEMU 3axMCTy XMapHOi MOCnyri, He OTPUMaBLUM 3aBYACHO MMCbMOBOIO
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2.6.

2.7.

2.8.

poseony Big komnaHii SAP. SAP 3axuwatume [aHi BignosigHo no 3axopiB 6e3neku. «3axoan Ge3nekn» — TEXHIYHI 1
opraHizauiiHi 3axoguM Ansa  BignoeigHoi XmapHOi nocnyrM, onybnikoBaHni Ha canmTi  https://www.sap.com/about/trust-
center/agreements/SecurityMeasures.

Provider is also responsible for the following security requirements:

MocTavyanbHUK TaKOX HECe BiaNoBiAanbHICTb 3a Taki BUMOrn 6esneku:

a) monitoring technical details in applicable release notes, security notes, and Documentation;

a) MOHITOPUHI TEXHIYHUX NOoAPOOMLb Y BIANOBIAHMX HOTATKax MPo BMNYCK, MPUMITKax LWoAo 6e3neku i [lokyMeHTauil;
b) maintaining proper security configurations, authentications, and authorizations for each Authorized User; and,

6) NiATPUMAHHA HaneXHUX KoHdpirypauin 6e3nekun, aBTeHTUIKaUil Ta aBTopM3aLii Ans KOXHOro ABTOPM30OBAHOMO
KOpuCTyBauya;

c) enabling and configuring certain security features applicable to Provider’'s use of the Cloud Service.

B) YBIMKHEHHS Ta HanalTyBaHHs NeBHUX OYHKLN 6e3neku, 3aCTOCOBHNX OO0 BUKOPUCTaHHS NocTtavansHUkom XMapHOoi
nocnyru.

Authorized Users
ABTOpM3OBaHi KOopucTyBaui

Provider may permit Authorized Users to access the Cloud Service solely for Customer’s and its Affiliates’ internal business
operations in conjunction with the Provider Service. Cloud Service usage is limited to the Usage Metrics and volumes stated
in the Order Form. Access credentials for the Cloud Service may not be used by more than one individual, but may be
transferred from one individual to another if the original user is no longer permitted to use the Cloud Service. Provider is
responsible for breaches of the Agreement caused by Authorized Users.

MocTavyanbHWUK MOXe A03BONATM ABTOPM3OBaHMM KOpUCTyBadaM JOCTYN 40 XMapHOi MOCAYrM BMKMIOYHO AN BHYTPILLHIX
GisHec-onepauinn 3amoBHMKa | horo AdiniioBaHMx komnaHin pasom i3 Mocnyroto lMoctavanbHuka. Take BUKOPUCTaHHS
XmapHoi nocnyru obmexyetbca MeTpukamu BUKOPUCTaHHA Ta obcsiramu, 3as3HadeHumu B [orosopi. O6nikosi gaHi ons
Joctyny Ao XMapHOi MOCnyry 3MOXe BUKOPUCTOBYBAaTW NULLE OOWH KOPWUCTYBad, MpoOTe iX MOXHa MnepefaBaTyl iHLLUM
KopucTyBadam, SKLO Mo4YaTKoBOMY KopucTysBayy 6yae 3abopoHeHO BMKOPUCTOBYBATWU BignoBigHy XmapHy nocnyry. 3a
NopyLUeHHs1 YMOB YTroau, CnpuinHeHi ABTOpM30BaHUMU KOpUCTyBavamu, BignosigansH1n MNMoctavanbHuK.

Verification of Use
MepeBipka BUKOPUCTaHHSA

Provider will monitor use of the Cloud Service by Authorized Users and report any use in excess of the Usage Metrics and
volume to SAP in writing. In this case, Provider must sign an agreement with SAP that documents the additional use and
additional fees. Such fees shall accrue from the date the excess use began. SAP may monitor use to verify compliance with
Usage Metrics, volume and the Agreement. SAP will be permitted to forward any data regarding use in excess of the Usage
Metrics, volume and the Agreement to Provider.

MocTayanbHUK BiOCTEXYyBaTUME BUKOPUCTAHHA XMapHoi nocryrn ABTOPU3OBaHMMWU KOpUCTyBaYaMu W MUCbMOBO
nosigomnatume SAP npo 6yap-sike BUKOPUCTaHHS, WO nepesuye MeTpuku BUKOPUCTaHHA Ta 3as3HadveHun obesr. Y pasi
HaAMIpHOTO BWKOpPUCTaHHsi [locTavanbHWK Mae yknactu yrogy 3 SAP W [OOKyMeHTanbHO MiaTBEpAUTM [04aTKOBE
BUKOPUCTAHHA Ta AoAaTKOBY nnaTy. Taky nnaty HapaxoByBaTUMYTb Bid AaTh NoYyaTKy HaAMIpHOro BUKOPUCTaHHs. KomnaHia
SAP, 3i cBoro 6oky, BigCTeXyBaTUMe BUKOPUCTaHHS, W06 nepekoHaTucs B 4OTpMMaHHi MeTpuk BUKOPUCTaHHSA, obcary 1 ymMoB
Yrogn. SAP maTvme npaBo nepepaBatv [MocTayanbHuKy Oyab-Ski AaHi LWOOO BUKOPUCTaHHS, sike nepesullye MeTpuku
BUKOPUCTaHHs, obcar i ymosu Yroaw.

Suspension of Cloud Service
Mpu3synuHeHHA BUKOpUCTaHHA XMapHOI nocnyru

If (i) it is sufficiently probable that the continued use of the Cloud Service in breach of contract by the Authorized Users, or a
third party using their access data may result in material harm to the Cloud Service, its users, other SAP customers, or the
rights of third parties, in such a way that immediate action is required to avoid damages, or (ii) as required by mandatory
applicable law, SAP can temporarily limit or suspend Provider's or Customer’s use to the Cloud Service to prevent damages.
SAP will inform Provider about the limitation or suspension without undue delay. If circumstances allow, Customer shall be
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2.9.

2.10.

2.12.

informed in advance in writing or by email. SAP will limit a suspension or limitation in time and scope as reasonably possible
under the circumstances.

Akwo 1) icHye 3Ha4Ha WMOBIPHICTb TOro, WO ABTOPM30BaHi KOpUCTyBaui (abo TpeTs CTOpoHa, WO BUKOPUCTOBYE iXHi AaHi Ans
[OCTyny) y noAanbLIoMy BUKOPUCTOBYBaTMMYTb XMapHy nocnyry 3 nopyLieHHSM BUMOT JOTOBOPY, O MOXe MpU3BecTn 4O
CyTTEBOI WKOAM Ans XMapHoi nocnyry, ii KOpUCTyBauiB, iHWMX 3aMOBHUKIB SAP um npaB TpeTix CTOPIH i CNPUYUHUTU
HeobXiaHICTb HeraHo BXWUTW 3axofiB, o6 3anobirti HeraTMBHUM Hacnigkam, abo 2) SKWwo Le BUMaraetscsi 060B’A3KOBUM
0O BWKOHaHHS 3aKOHOOABCTBOM, KOMMaHias SAP MoOXe TUM4YacoBO OOMEXWTM YM  MPU3YNUHUTU  BUKOPWUCTaHHS
MocTavanbHMkoM 4Ym 3amMOBHMKOM XMapHOT nocnyru, Wwo6 YHUKHYTU Takoi wkoam. KomnaHis SAP cBoevacHo nosigomnsitume
MocTayanbHMKa NpPo Taki OOMEXEHHs 4Yu NPU3YNUHEHHs. 3anexHo Bigd yMOB 3aMOBHWK 3asganerigb oTpumyBaTMMe
CMOBILLEHHS SIK €NTEKTPOHHE MOBIAOMIIEHHS UM NUCbMOBUIA JOKYMeHT. KomnaHis SAP 3acTocoByBaTMMe Taki NpU3yNUHEHHS
4 06MEXEHHSI Ha Taky TPMBanicTb i B TakoMy 06Cs13i, HACKiNbKK Lie JOLINBHO 3a HAasiBHUX YMOB.

Third Party Web Services
CTopoHHI Be6cnyx6mu

The Cloud Service may include integrations with web services made available by third parties (other than SAP, SAP SE or its
Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with those third parties. These
third party web services are not part of the Cloud Service and the Agreement does not apply to them. SAP is not responsible
for the content of these third party web services.

XMmapHa nocnyra moxe nigTpyMyBaTy iHTerpauito 3 Bebenyxbamu, HagaHuMy TpeTiMu CTopoHamu (BigmiHHMMK Big SAP, SAP
SE um ii AgpininoBaHnx komnaHii), AOCTYN 40 SKUX OTPUMYHOTb Yepe3 XMapHy NOCnyry i Ha siki MOLUMPOIOTLCS NMOSOXKEHHS Ta
yMOBM 3 Takumu TpeTimu ctopoHamu. Lli cTopoHHi Bebcnyxbu He € 4JacTMHOW XMapHOi nocryr, TOMy A0 HUX He
3acTocoByoTbCcA yMoBM Yroan. KomnaHdiss SAP He Hece BignoBiganbHOCTI 32 BMICT LMX CTOPOHHIX Be6Cnyx6.

Mobile Access to Cloud Service
Mo6inbHu goctyn Ao XMapHoi nocnyru

Authorized Users may access certain Cloud Services through mobile applications obtained from third-party websites such as
Android or Apple app stores. The use of mobile applications may be governed by the terms and conditions presented upon
download/access to the mobile application and not by the terms of the Agreement. SAP is not responsible for these third
party websites.

ABTOPU30BaHi KOPUCTYBaYi MOXYTb OTPUMYBaTK AOCTYN A0 NEBHUX XMapHWUX NOCAyr Yepe3 MobinbHI NpuknagHi nporpamu,
OTPUMaHi 3i CTOPOHHIX BeOCanTiB, SK-OT y MarasnHax MobinbHMX npuknagHux nporpam Android um Apple. BukopuctaHHs
MOBINBHUX MPUKNagHMX NporpaMm Moxe MiAnopsAKOBYBaTUCH YyMOBaM, 3a3HayeHUM Mg 4Yac 3aBaHTaXeHHA MOBINbHOI
NPUKNagHoi Nporpamun Yn OTpUMaHHS 40 HbOro AOCTyny, a He ymoBaM Yroaun. Komnaris SAP He Hece BignoBiganbHOCTI 3a
Taki CTOPOHHI BebcanTu.

On-Premise Components
JlokanbHi KOMNOHEeHTH

The Cloud Service may include on-premise components that can be downloaded and installed (including updates) by Provider.
The System Availability SLA does not apply to these components. Provider may only use the on-premise components during
the Subscription Term and solely to support permitted use of the Cloud Service.

XMapHa nocnyra Moxe MICTUTW NoKanbHi KOMMOHEHTW, ski [ocTavanbHUK MOXe 3aBaHTaXWTW N YCTAHOBUTU (@ TakoxX
OHOBMIOBATK). YroAa npo piBeHb NiATPMMKM AN AOCTYMHOCTI CUCTEMU HE NOLLMPIOETLCA Ha Taki KOMMNOHEHTU. lMocTavanbHuK
MOX€e BUKOPMCTOBYBATW fOKarnbHi KOMNOHEHTW nuLie BNpoaoBX CTPOKy MiANMCKN M BUHATKOBO ANS NIATPUMKN JO3BONEHOTO
BUKOPUCTaHHA XMapHOI NOCNYru.

China
Kutan

The Cloud Service is provisioned at the location outside of mainland China, by non-Chinese entities, and it is solely Provider’s
obligation to ensure use of the Provider Service comply with Chinese laws. Provider and its Customers are solely responsible
for obtaining Internet connection to the Cloud Service from within China and SAP is not providing any form of
telecommunication service under the Agreement (and any representation or warranty to such effect is disclaimed).

XMapHa nocryra HagaeTbCsl 328 MeXxaMun MaTepukoBoro Kutato iopuanyHmmMm ocobamu, WO He € KUTaNCbKMMU Pe3NOEHTHUMMN
KOMMaHisiMu, i 0boB’siI30k 3abe3neunTn BiANOBIOHICTL BuKopucTaHHs [locnyrm [NoctavanbHuka 3akoHogaBcTBy Kuraro
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2.13.

3.1

3.2.

4.1.

NnoknagaeTbcsl BUKMIOYHO Ha [NocTavanbHuka. lMocTadanbHuk i Moro 3aMOBHUKM HECYTb OAHOOCIOHY BiAnoBiAanbHICTL 3a
3abe3neyeHHs IHTepHeT-3’eqHaHHs 3 XMapHO nocnyroto 3 Teputopii Kutato, a SAP He Hagae »XOOHUX TENEKOMYHiKaLinHNX
nocnyr 3a uieto Yrogoto (i byab-siki 3aneBHeHHs1 abo rapaHTii LWoA0 LbOoro BiAXUMsoTLCS ).

Delegation
HeneryBaHHs

Provider may delegate the performance of the Provider’s duties to suitably qualified personnel of an Affiliate. Notwithstanding
such delegation by the Provider of its duties, Provider will remain directly accountable to SAP. Provider’s Affiliate will not be
entitled to hold itself out to be an authorized SAP partner or having any other direct relationship to SAP.

MocTayanbHUK MOXe AeneryBaTtv BUKOHAHHSI CBOIX ODOB’A3KIB MepcoHarny HamnexHoi kBanigikauii AdiniioBaHoi KomnaHii.
HesBaxatoun Ha Take generyBaHHs 000B’a3kiB lMocTavanbHukoM, MocTavanbHWK i Hagani Hece NpsiMy BiOMNOBiAANbHICTL
nepen SAP. AdiniioBaHa komnaHisa MNoctavanbHuka He Mae npasa BuaaBaTy cebe 3a aBTopm3oBaHoro napTHepa SAP abo
3aABNSATU NPO HASIBHICTb OYAb-sIKMX iHLLUMX NPSIMUX BiAHOCKH i3 SAP.

MINIMUM TERMS; ENFORCEMENT OF RIGHTS
MIHIMAJIbHI YMOBW; 3AXUCT MNPAB
Minimum Terms

MinimanbHi ymoBu

Each Customer must have executed a Customer Agreement directly with Provider. The Customer Agreement must be binding
on each Customer under applicable laws and regulations in the countries in which Provider is providing access to the Cloud
Services. The Customer Agreement must contain terms no less protective of SAP than the Agreement including without
limitation the terms required under this Section 3.1, the applicable Order Form, and the Supplement. The Minimum Terms will
include Provider’s rights to perform audits on Customer’s usage of the SAP Materials. Provider will not make any
representations or warranties regarding the functionality or performance of the Cloud Service that conflict with the Agreement.
The Customer Agreement will grant SAP, SAP SE and its Affiliates and subcontractors a non-exclusive right to process and
use Data to provide and support the Cloud Service as set forth in the Agreement. SAP shall be named as a third-party
beneficiary to each Customer Agreement.

KoxeH 3amMOBHMK MOBUHEH yKracTu Yrogy i3 3amMoBHMKOM Ge3nocepeHbo 3 MNMocTayanbHUMKOM. Yroaa i3 3aMOBHMKOM Mae
OyTM 06OB’A3KOBOI ANS1 BUKOHAHHSA KOXHMM 3aMOBHWKOM BI4MOBIAHO OO 3aCTOCOBHOINO 3akOHOAABCTBA W HOPMaTUBHO-
npaBOBKX aKTiB KpaiH, y sikux MocTtayanbHUK Hagae Aoctyn Ao XmapHux nocnyr. Yroga i3 3aMOBHMKOM MOBUHHA MICTUTU
YMOBMW, SIKi 3axumwiatoTb iHTepecu SAP He MeHLe, HixX ust Yroda, 30kpema, OKpiM iHLOro, yMOBW, L0 BUMaratTbCs 3a UMM
Posginom 3.1, BianosigHum Jorosopom i [lonoBHeHHAM. MiHimanbHi yMoBM BKMoYaTUMyTb Npasa [locTtavansHrka npoBOAUTM
ayantn BuKopucTaHHA 3amoBHUKOM Matepianie SAP. lNMocTtavanbHWK HE HagaBaTMMeE XOOHWMX 3asB abo rapaHTii woao
OYHKLIOHANBbHNX MOXIMBOCTEN UM NPOAYKTUBHOCTI XMapHOI nocrnyru, siki cynepevaTtb Ui Yrogi. Yroga i3 3aMOBHMKOM
Hapasatume SAP, SAP SE, ii AginiioBaHMM KOMNaHisam i cybnigpsaHvkam HEBUKIIOYHE NPaBo Ha 06pobKy i BUKOPUCTaHHS
[aHnx ons HagaHHS Ta NigTPUMKM XMapHOi Nocnyrn, sik 3a3HavyeHo B ymoBax Liei Yrogu. Komnanis SAP mae 6yTu 3a3HayeHa
SIK CTOPOHHI 6eHeiuiap y KOXHIN Yrodi i3 3aMOBHUKOM.

Enforcement of Rights
3axucT npas

If any third party is accessing, marketing or selling, the Cloud Service without authorization, Provider will cooperate with SAP
in enforcement and protection of SAP’s rights. At the request of SAP, Provider will temporarily stop selling the Cloud Service
to any such third party unless and until such unauthorized activity is resolved to SAP's satisfaction.

Akwo 6yap-sika TpeTa CTOpoHa 3A4IMCHI0E AOCTYN A0 XMapHOoi nocnyru, ii npocyBaHHsA abo npoaa 6e3 BignosigHoro Ao3sony,
MoctavanbHuk cniBnpautoBatume 3 SAP y cdepi 3axucty 1 3abesnedeHHa AoTpumaHHs npaB SAP. Ha sanut SAP
MocTayanbHUK 3060B’s1I3aHNIA TUMYACOBO MPUNUHUTU NpoAaX XMapHOi Nocrnyru Oyab-sKii Takill TPETiA CTOPOHI, AOKM TaKy
HeCaHKLUIOHOBaHy AisiNbHICTb He Byae BperynboBaHO HanexHWM YMHOM Ha po3cyg SAP.

MODIFICATIONS
MOOUDIKALIT
Scope

O6csar
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4.2.

4.3.

5.1.

5.2.

5.2.1.

5.2.2.

SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade Windows),
provided that SAP shall not materially degrade the core functionality of the Cloud Service during the Subscription Term.

SAP moxe 3miHOBaTM XMapHy nocnyry (3okpema, nocnyru nigtpumku, MNMepiogn (BikHa) TexHiuHOro obcnyroByBaHHsi Ta
Mepioamn (BikHa) OCHOBHOrO OHOBIEHHS) 3a YMOBM, Lo SAP He noriplyBaTUMe iCTOTHO OCHOBHY (PYHKLLiOHaNbHY MOXITUBICTb
XmapHoi nocnyru nig yac CTpoKy nignmcku.

Modification Notices
CnoBilleHHsA npo moaudikauito

SAP shall provide Provider with adequate advance notice of modifications to the functionality of the Cloud Service in
accordance with Section 16.2, except for any change to a Maintenance Window or Major Upgrade Window which shall be in
accordance with the Service Level Agreement.

KomnaHia SAP Mae B HanexHuWn CTpok HapgaTu lNocTadanbHuKy CrnoBilleHHS npo ManbyTHi moaudikauii dyHKLiOHaNbHNUX
MOXITMBOCTEN XMapHOi nocnyru BignosigHo Ao Po3aainy 16.2 umnx 3aranbHuMX yMOB, SIKLLO Lie He € 3MiHOto MepioaiB TEXHIYHOrO
obcnyroByBaHHA un [epiogy OCHOBHOrO OHOBREHHS, SIKi MalOTb 3A4IMCHIOBATMCS BIiAnoBigHO A0 Yroau Mpo piBeHb
obcnyroByBaHHs.

Provider Termination
Po3zipBaHHsa yroau 3 NocTtayanbHUKOM

If a modification materially impairs Provider’s justified interests so that Provider can no longer reasonably be expected to
adhere to the Agreement, Provider may terminate its subscription to the affected Cloud Service by providing written notice to
SAP within 1 month of SAP’s applicable notice. If SAP does not receive timely notice, Provider is deemed to have accepted
the modification.

If a modification materially impairs Provider’s justified interests so that Provider can no longer reasonably be expected to
adhere to the Agreement, Provider may terminate its subscription to the affected Cloud Service by providing written notice to
SAP within 1 month of SAP’s applicable notice. If SAP does not receive timely notice, Provider is deemed to have accepted
the modification.

PRICING, PAYMENT AND TAXES
LIIHW, OMNATA A MOOATKM
Pricing of the Provider Service
Linu Ha Mocnyry MNocTtayanbHuka

Provider will independently establish the price payable by its Customers for the Cloud Service. Pricing for the Cloud Service
may not be itemized separately from the Provider Service, unless otherwise agreed to in writing by SAP in advance.

MocTayanbHWK CaMOCTIMHO BCTaHOBIIOE LiHY, 9Ky 3aMOBHMKM MaloTb crnadvyBatu 3a XMapHy nocnyry. LiiHa Ha XmapHy
nocnyry He MoXxe 3a3HayaTnCb OKpeMuM MyHKTOM Bif Mocnyrm MocTayanbHWKa, SKLWO iHwe He Byno 3asganerigb y3roaXeHo
3 SAP y nnucemoBin popmi.

Payment
Onnara

Provider will pay to SAP all fees due within thirty (30) days of date of invoice. SAP will invoice Provider as specified in the
applicable Order Form, unless Provider is notified otherwise by SAP. Purchase orders are for administrative convenience
only. SAP may issue an invoice and collect payment without a corresponding purchase order.

MocTtavaneHuk cnnavysatume SAP Bci cymy o cnnatu npotsirom Tpuauaty (30) AHIB i3 4aTu BUCTaBMNEHHS paxyHKy. SAP
BuctaBnaTume [locTayvanbHUKy paxyHku-bakTypu, SK ykasaHo Yy BignosigHomy [orosopi, skwo SAP He cnosicTuTb
MocTtavyankHuKa Npo iHwe. 3amoBneHHsa Ha NpuabaHHa oOPMMAITLCS NULe ANS 3pYyYHOCTI agMiHicTpyBaHHSA. KomnaHis
SAP MOxe BUCTaBUTM paxyHOK i CTArHyTU nNnaTix 6e3 BignoBigHOro 3aMoBNeHHs Ha NpuabaHHS.

Any fees not paid when due shall accrue interest at the maximum statutory interest rate (i.e. double discount rate of the
National Bank of Ukraine). If Provider is still in default of payment after a reasonable extension period set by SAP has passed
SAP may suspend Provider’'s and its Customers’ use of the SAP Cloud Service until payment is made. SAP shall provide
Provider with prior notice before any such suspension.
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5.2.3.

5.3.

5.3.1.

5.3.2

5.3.3

53.4

Ha Bci HecnnayeHi B CTPOK CyMU HAapaxoBYETLCS NMEHS B MakCMarbHOMY PO3Mipi, yCTaHOBINIEHOMY 3aKOHOM (TOGTO B po3mipi
noAginHoi 06nikoBoi cTaBkM HauioHaneHoro 6aHky Ykpainm). Akwo MoctadanbHUK He BUKOHAE NnaTtik NPOTAroM pO3yMHOrO
[0AaTKOBOro CTPOKY onnatu, 3asHadeHoro SAP, komnaHis SAP moxe npusynuHuTty ansa NoctavanbHuka Ta 3aMOBHUKA
BMKOPUCTaHHA XmMapHoi nocnyrn SAP fo oTpumarHs onnatu. MNepLu Hixk 3acTocyBaTh ByAb-aKke Take NPpU3YNnMHEHHs, KOMMaHis
SAP Hagiwne MNocTayanbHUKY NONepPeaHE CrOBILLLEHHS.

Provider is entitled to offset only claims that are uncontested or ordered by a court of law and to withhold payment or retain
possession only to secure claims that are uncontested or ordered by a court of law. This also applies in case SAP suspends
access to the SAP Cloud Service for a particular Customer for breach of the Minimum Terms. Payments to SAP are not
dependent upon completion of any implementation or other services.

MocTavanbHMK Mae NpaBo 3apaxoByBaTV NWLLE Ti FPOLLOBI BUMOTU, SKi HE € OCKapXeHuMu abo NignsaralnTb BUKOHAHHIO 3a
pilLeHHsIM cyay, | yTPUMyBaTV MaiHO nuile ANs 3af0BOSEHHS TUX IPOLLIOBUX BUMOT, SIKi HE € OckapXXeHnMun abo nignsraTb
BMKOHaHHIO 3a pilleHHsaM cyay. Lle Takox 3acTocoByeTbCA Yy BUNAAKY, AKWo SAP npusynuHse goctyn 4o XmapHoi nocnyrm
SAP ansa koHkpeTHoro 3amMoBHMKa 4Yepes nopylleHHs MiHimaneHux ymoB. MnaTtexi Ha kopucTb SAP He 3anexatb Bif
3aBepLUeHHst Byab-AKoro BNpoBafKeHHs abo iHWKX NOoCnyr.

Fee Increases

30inbLleHHs WiHn

Except where agreed otherwise in the respective Order Form SAP may increase fees as follows:
Akwo y signosigHoMy [JoroBopi He Bka3daHo iHwe, SAP Moxe 36inbLuyBaTy NNaty TakMm YHOM:

SAP may, after prior notification of the Provider and with a notice period of two (2) months, adjust the ongoing fee at its own
discretion with effect from the beginning of each renewal of the Subscription Term (“Renewal Term”) as follows:

SAP moxe 3a yMOBU nonepeaHboro CnosilleHHs MNMocTavanbHuka Ta 3 AOTPUMaHHAM CTPOKY nonepexeHHs y Aea (2) micaui
3MIHMTU MOTOYHY BMHAropody Ha BMacHUi Po3cysd, NOYMHalouM 3 AaTh KOXHOro npoaoBxeHHs CTpoky mignucku («CTpok
NPOAOBXEHHA»), 38 TaKUX YMOB:

SAP may change the fee to the extent that the index referred to below in Section 5.3.3. has changed (Adjustment Range). If
this is the first fee adjustment, the adjustment range is determined by the index development between the index level published
at the time of signing the Order Form and the index level last published at the time of the adjustment declaration. If a fee
adjustment has already taken place earlier, the adjustment range is defined by the index development between the index level
last published at the time of the previous adjustment declaration and the index level last published at the time of the new
adjustment declaration.

SAP MoXe 3MiHUTK PO3MIp BUHAropoau B Mexax 3MiHu iHaeKcy, 3a3HaveHoro Hwk4ve B Po3agini 5.3.3 (JianasoH koperyBaHHs).
AKWO Ue neplle KoperyBaHHs BMHaropoau, iana3oH KoperyBaHHS BM3HAYaeTbCA 3MIHOK iHOEKCY MiX piBHEM iHOEKCY,
ony06nikoBaHMM Ha MOMEHT nianucaHHA [oroBopy, i piBHEM iHAEKCY, onyOnikoBaHUM OCTaHHIM Ha MOMEHT CMOBILLEHHSI MPO
KoperyBaHHs. FAKLWO KoperyBaHHs BUHaropoam Bxe BigbyBanocsi padiwe, Aiana3oH KOperyBaHHs BM3HAYaeTbCsl 3MiHO
iHOeKcy Mix piBHEM iHAeKcy, onyOnikoBaHUM OCTaHHIM HAa MOMEHT NMOMepeaHbOro CrOoBILLEHHS NP0 KOPEryBaHHS, i PiIBHEM
iHaekcy, onybnikoBaHNM OCTaHHIM Ha MOMEHT HOBOFO CMOBILLEHHSI NPO KOPEeryBaHHS.

For the determination of the adjustment range, the index of the average gross monthly earnings of full-time employees in
Germany for the economic sector Information Technology Services (currently published in quarterly figures by the Federal
Statistical Office in the GENESIS Online Database with the key 62361-0016: Index of average gross monthly earnings
(quarters) and the code WZ08-62 Information Technology Services) is to be used. If this index is no longer published, the
index published by the Federal Statistical Office that most closely reflects the development of average gross monthly earnings
in the aforementioned economic sector shall be decisive for determining the adjustment range.

[ns Bu3Ha4YeHHsA fiana3oHy KoperyBaHHs Criif BUKOPUCTOBYBATU iHAEKC cepefHbOMICAYHOro BanoBoro 3apobiTky npauiBHUKIB
i3 NOBHOO 3aMHATICTIO B HiMeuuuHi y cdepi ekoHOMIYHOT aisnbHOCTi «[locnyrn B ranysi iHpopmaLiiHnx TexHonoriny (Hapasi
nyonikyeTbcs WokBapTanbHo deaepanbHUM CTaTUCTUYHUM BiJOMCTBOM B OHnarH-0a3i gaHnx GENESIS nig kntouem 62361-
0016: «lHaekc cepeaHbOMICAYHOrO BanoBoro 3apobitky (kBaptanu)» i kogom WZ08-62 «[ocnyru B ranysi iHdhopMaLinHmx
TEeXHOMOoriny). AKWo uen iHaekc binblie He NyGniKyeTbCs, ANA BU3HAYEHHS Aiana3oHy KOPeryBaHHs BuUpillanbHe 3HavyeHHs
Mae iHOekc, skunm nybnikye depepanbHe CTaTUCTUYHE BIAOMCTBO | SAKUMM HaWTOuHiWe Bigobpaxae AvHamiky
CepeaHbOMICAYHOro BanoBoro 3apobiTky B 3a3HauyeHi cpepi eKOHOMIYHOT AiSnbHOCTI.

If the Provider does not terminate the Order Form at the end of the previous contract term at the latest one month before the
end of the previous contract term (special right of termination), the changed fee shall be deemed agreed for the renewal period
in the event of automatic renewal of the Cloud Services. SAP shall point this out in the adjustment notification.
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54.

6.1.1.

6.1.5.

Axwo MoctayanbHUk He posipee [orosip HanpuKiHLi nonepegHbOro CTPOKY Moro Aii — LoHaMeHLWwe 3a oAuH Micsiub 40
3aKiH4YEHHs1 TaKoro NonepeaHbLOro CTPOKy (cneuianbHe NpaBo Ha po3ipBaHHs), 3MiHEHA BUHAropoAa BBaXKAETbCS Y3roaXKEHOH
Ha nepiog NPOAOBXKEHHS Yy BUNaAKy aBTOMaTUYHOrO NpofoBxeHHss XmapHux nocnyr. SAP 060B’13koBO 3a3Hayae npo ue B
CMOBILLLEHHI MPO KOperyBaHHS.

Taxes
Mopatku
All fees and other charges are subject to applicable Taxes, which will be charged in addition to fees under the Agreement.

[o Bcix BMHaropoa Ta iHLWMX nnaTexiB 3acTOCOBYBaTUMYTbCS BigNoBiaH MNogaTku, Wo cTAryBaTUMYyTbCA B JOMOBHEHHSA 0
BMHaropog BianoBigHo Ao Yroaw.

ORDERS
3AMOBJIEHHA

Provider must execute an Order Form to order any subscription to a Cloud Service for a Customer. The Order Form will
include such information as required by SAP for Cloud Service subscriptions. Provider will order a Cloud Service from SAP
by using and filling out completely such forms and minimum order requirements as SAP may prescribe from time to time and
must comply with any then-current order process for the specific Cloud Service. Where applicable, Provider agrees to use the
electronic means provided by SAP for placing orders.

LLlo6 3amoBuTM Byab-aKy mignucky Ha XmapHy nocnyry anst 3amMoBHMKa, [locTtavanbHnk noBuHeH yknactu Jorosip. [orosip
Mae MiCTUTK BClo iHdopMmaLito, aky SAP Bumarae ansa nignucok Ha XmapHy nocnyry. NocrtadanbHuk 3aMoBnsaTuMe XMapHy
nocnyry B SAP, BUKOPUCTOBYHOUM i MOBHICTIO 3aMOBHIOOYM Taki (hOPMM 3aMOBIEHHS Ta AOTPUMYIOYNUCH TUX MiHIManbHUX
BMMOr [0 LUMX 3aMOBfEHb, SKi Yac Big Yacy Moxe BcTaHoBnoBaTh SAP, a TakoX NOBUHEH AOTPMMYBATUCH BCiX YMHHUX Ha
BiQNOBIAHMI MOMEHT MPOLECIB 3aMOBIIEHHSI ANS KOHKPEeTHOi XmapHOi nocnyru. Y BignoBigHWx Bunagkax [loctayvanbHuk
NOroaXyeTbCs BUKOPUCTOBYBATW €NEKTPOHHI 3acobu, HagaHi SAP ansa po3wmillleHHst 3aMOBMEHb.

All Cloud Services ordered by Provider under an Order Form shall be Allocated to the Customer named in that Order Form
and not to Provider, except for those Cloud Services ordered under the Frame Order Form. Authorized Users required by
Provider to operate the subscribed Cloud Services for that named Customer are part of the Allocation to Customer, and usage
by Provider is on behalf of the Customer, with the exception of the Frame Order Form. All Cloud Services ordered by Provider
under then Frame Order Form shall be Allocated to Provider for non-productive use and not for delivering Cloud Services to
any Customer, unless otherwise expressly agreed.

Yci XmapHi nocnyru, 3amoBrieHi MNMoctayansHukoM 3a [JoroBopom, 3akpinnoioTbcs 3a 3aMOBHUKOM, 3a3HAY€HVMM Yy LibOMY
[Horosopi, a He 3a [locTavanbHUKOM, 3a BUHATKOM XMapHUX NOCyr, 3aMOBMNeHnX 3a PamkoBum Jorosopom. ABTOPU3OBaHI
KopucTyBadi, ski HeobxigHi lNMocTayanbHWKY ANst HajaHHA nepeannadvyeHmx XmapHUX MOCryr AN Takoro BU3HAYEHOro
3amoBHUKa, BxogATb Ao obcary [lMocnyr, 3akpinneHux 3a 3amoBHMKOM, a [locTavanbHWK BWKOPUCTOBYE iX Bif iMEHi
3amMoBHMKa, 3a BWHATKOM BUNagkiB BUKOPUCTaAHHA 3a PamkoBuM pgoroBopoM. Yci XmapHi nocnyru, 3amoBneHi
MocTayanbHUkoM 3a PamkoBMM 4OroBopoM, 3akpinnolTbes 3a MNoctavyanbHUKOM Anst HEBUPOOHNYOrO BUKOPUCTaHHS, a He
AN HagaHHAa XMapHUX nocnyr 6yab-akomy 3amMOBHMKY, SKLLO NPSIMO HE Y3ro[pKeHO iHLUe.

All orders under any Order Form are non-cancellable and fees are non-refundable.
Yci 3amoBneHHs 3a 6yab-akum [JoroBOpoM He NiansaranTb CKaCyBaHHIO, a CrnavyeHa BUHaropoda He nignsrae noBepHeHHIO.

SAP reserves the right to reject an Order Form in its sole and reasonable discretion, if Provider is in violation of this Agreement,
or SAP reasonably believes that SAP’s Intellectual Property Rights may not be respected by the Customer.

SAP 3anuwae 3a coboto npaso BigXunuT [Jorosip Ha BNacHW 06r'pyHTOBaHWI po3cys, AKLWO ocTavanbHUK NopyLLye yMOBU
uiei Yrogn abo akwo SAP mae obrpyHTOBaHi niactaBu BBaxaTtu, WO 3amMOBHMK MOXe nopywuTu lNpaBa iHTenekTyanbHoi
BnacHocTti SAP.

Provider may order additional Usage Metrics during the term of a Cloud Service subscription by executing an addendum or
additional Order Form, as applicable, which shall then become an integral part of the original Order Form. The Subscription
Term of each addendum or additional Order Form shall be coterminous with the then-current Subscription Term set out in the
original Order Form, and all fees shall be prorated accordingly. The first Order Form for a Customer and each addendum or
additional Order Form shall have the same Subscription Renewal Term.

MocTayanbHWUK MOXe 3amMOoBWUTU OoAaTKOBi MeTpuku BMKOPWUCTaAHHA MPOTAroM CTPOKY Aii mianuckn Ha XmapHy nocnyry,
nignucasLn JOMNOBHEHHs1 abo goaaTkoBuii [lorosip, 3anexHo Big 06CTaByH, SKi Micnsa LbOro CTalTb HEBIL €EMHOK YaCTUHOK
noyatkooro [lorosopy. CTpoOK MigNMCKM 3a KOXHUM AONOBHEHHAM abo goaaTkoBuM [JOroBOpoM 3akiH4yeTbCsl OLHOYAaCHO 3
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8.1.

noto4yHnm CTpPOKOM MiANWCKK, BU3HAYEHUM Yy MovaTkoBoMy [loroBopi, a BCS BMHAropoda pPO3paxoBYETLCS MPOMOPLiHO.
Mepwwuin Ooroeip ans 3amMoBHMKA, @ TaKOX KOXHEe AOMOBHEHHs abo pogatkoBui [orosip MawTb ogHakoBui CTpok
NPOAOBXEHHS MiANUCKK.

The Subscription Term is as stated in the Order Form. Each Order Form initially runs for the Subscription Term defined therein.
Except as otherwise agreed in an Order Form, at the end of the initial Subscription Term the Order Form shall automatically
renew for terms equal in length to the immediately preceding Subscription Term (if such term is thirty-six (36) months or less)
or for one (1) year (if such term is longer than thirty-six (36) months), unless the Order Form is terminated by one of the parties
in accordance with section 6.1.7.

CTpok nianucku BkasaHo B [loroBopi. KoxeH [lorosip yknagaetbcs Ha 3a3HadeHun y HboMmy CTpok nignvcku. Axwo B [loroBopi
He Y3ro[XeHO iHWe, HanpuKiHui noyaTtkoBoro CTpoKy nignucku Ais [loroBopy aBTOMaTtU4HO NPOOOBXKYETbCA Ha CTPOKWU, LLO
OopiBHIOIOTL TpMBanocTi 6e3nocepeHbo nonepeaHboro CTPOKy NiANUCKM (SIKLLO TakuiA CTPOK CTAHOBUTL TPUALUSTD WicTb (36)
MicsuiB abo meHLe) abo Ha oauH (1) pik (SKLWO TaKM CTPOK € AOBLUMM 3a TPMAUATh WicTb (36) MicAuiB), AKWO TiNbKKU XoaHa
3i cTopiH He posipee [orosip BignosigHo o po3ainy 6.1.7.

Ordinary termination of the Order Form is excluded during the Subscription Term. Provider may terminate an Order Form by
giving notice at least one month in advance of the expiration of the current Subscription Term. SAP may terminate an Order
Form by giving notice at least six months prior to the expiration of the current Subscription Term. Extraordinary termination
rights and the right to termination for cause remain unaffected.

MpunuHeHHs Aaii Jorosopy y 3BMYanHOMY MOPSAKY HE 3aCTOCOBYETbCHA BNPoAoBX CTpoky nignucku. MNMoctavanbHUK Moxe
posipBaTu [JOrosip, CNOBICTMBLLM MPO Lie HE MEHLL HiXX 3a Micaub 00 3aBepLueHHs noTouyHoro CTpoky nignuckn. Komnania SAP
MoXe posipsaTu [Jorosip, CNOBICTUBLLM NPO Lie He MEHLL HiXX 3a 6 MicsILiB A0 3aBepLUeHHs noTovHoro CTpoky nignucku. MNpaso
Ha JOCTPOKOBE PO3ipBaHHA Ta NPaBO Ha NPUMUHEHHS 3 MOBAXHOT NPUYMHM 3anNuLWa0TLCA HE3MIHHUMW.

SUPPORT
NIATPUMKA

Support for the Cloud Service will be provided by SAP to Provider as described in the SAP Cloud MSP Support Schedule and
the Agreement. Provider shall provide support to Customers for the SAP Cloud Service.

SAP HapgaBaTume NMocTavanbHuKy NigTPUMKy Ans XMapHoi nocrnyru, sk onvcaHo B JogaTtky SAP npo niaTpumMKy XMapHUX
nocnyr ans MSP Ta B Yrogi. lNoctavyanbHuk 3060B’A3aHMIN HagaBaTh NiATPUMKY 3amoBHMKaM Woao XmMapHoi nocnyrn SAP.

INTELLECTUAL PROPERTY AND CONFIDENTIALITY
IHTENEKTYAINbHA BIIACHICTb | KOH®IOEHUIAHICTb
SAP Ownership

MpaBo BnacHocTti SAP

Except for any rights expressly granted to Provider under the Agreement, SAP, SAP SE, their Affiliates or licensors own all
Intellectual Property Rights in and any derivative works of:

Kpim B6yapb-siknx npa., sBHO HagaHux MocTayanbHuKy B Mexax Yrogn, SAP, SAP SE i AdgininoBaHi komnaHii uun niueHsiapy €
BMacHMKkamu BCiX NpaB Ha 06’eKTW iHTenekTyanbHOi BNacHOCTI i ByAb-AKi NOXigHi NPOAYKTH:
a) the Cloud Service;
XmapHi nocnyru;
b) SAP Materials;
Martepianu SAP;
c) Documentation; and
HokymeHTauito;
d) any services, design contributions, related knowledge or processes, whether or not developed for Provider.
Oyab-Ski nocnyru, BHECKN B PO3pOOKY AM3alHy, NOB’si3aHi 3HAHHSA YK NpoLEeCcH, He3anexHo Big Toro, 4m 6ynun BoHU
po3pobneHi ons MNocTtayanbHuKa.

Provider shall execute such documentation and take such other steps as is reasonably necessary to secure SAP’s or SAP
SE’s title over such rights.
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8.2.

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.4.

8.4.1.

MocTavanbHWK Mae opopMUTM TakKy OOKYMEHTAL,t0 Ta BUKOHATM iHLLI KPOKM, SIKi MOXYTb ByTn 0BrpyHTOBaHO HeobXxigHi Ans
3abeaneyeHHs npaBoBoro TuTyny SAP abo SAP SE Ha Taki npaBa.

Provider Ownership
MpaBo BnacHocTi NMocTavyanbHuKa

Subject to SAP’s underlying Intellectual Property Rights as described in Section 8.1, Provider owns all Intellectual Property
Rights in and related to the Provider Service, design contributions, related knowledge or processes, and any derivative works
of them conceived or created by Provider (“Provider IP”). All rights to the Provider IP not expressly granted to SAP are
reserved by Provider.

3 ypaxyBaHHsAM 6a3oBux NpaB iHTenekTyanbHoi BrnacHocTi SAP, sk onncaHo B Po3gini 8.1, MocTtayanbHuk Bonogie Bcima
MpaBamn iHTenekTyanbHOi BnacHocTi Ha [Mocnyry lMocTavanbHuMKa, BHECKM B PO3POOKY AM3aiHy, MOB’si3aHi 3HAHHA 4un
npowecu, a Takox Ha Byab-ski noxigHi npoaykTw, ski 6ynu 3agymaHi abo ctBopeHi MocTtavansbHukoM (gani — IHTenekTyanbHa
BnacHictb MNoctayanbHuka). MocTtayanbHuk 36epirae 3a coboto BCi NpaBa Ha IHTenekTyanbHy BracHicTb [locTavanbHuka,
AKi IPAMO He HagaHi SAP.

SAP Partner Logo; Trademarks
NoroTun naptHepa SAP; ToproBi Mapku

SAP grants to Provider a revocable, nonexclusive, non-sublicensable, non-transferable license to use the SAP partner logo
(“SAP Partner Logo”) as set forth in the SAP PartnerEdge Branding and Logo Usage Guideline for Partners (the
“Guidelines”). No other license to any other Trademark is provided by SAP under this Agreement. Upon SAP’s request,
Provider will provide sample uses of the SAP Partner Logo.

SAP Hagae NocTayanbHUKy HEBUKIIOYHY NILEH3I0 3 NPaBOM Ha BiKMMKaHHS, SKy HE MOXKHa nepefasaTy N cyGniueHsyBsaTw,
Ha BUKOpUCTaHHA norotuna naptHepa SAP (gani — Jlorotun naptHepa SAP), sk nepegbayeHo B NocibHyKy 3 6peHaunHry Ta
BUKOPUCTaHHS norotuna ansa naptHepisB SAP PartnerEdge (nani — Moci6Huk). SAP He Hagae >oaHUX iHLLMX NiLEeH3i Ha
Oyab-siki iHWi Toprosi mapku 3a uieto Yrogow. Ha 3anut SAP [lMocTtayanbHuk 3060B’si3aHWI HaA4aTy 3paskyu BUKOPUCTAHHS
Jlorotnna naptHepa SAP.

Use of the SAP Partner Logo must conform to the Guidelines or such other SAP trademark use requirements that SAP may
provide. Provider will not use any Trademark, in whole or in part, as part of any Provider mark, name, logo, and/or domain
name.

BukopuctaHHs Jlorotuna naptHepa SAP mae BignosigaTtu ocibHuKy abo iHWUM BMMOram LLOAO BUKOPUCTaHHS TOProBuX
mapok SAP, ski komnaHia SAP moxe HapaTtu. MNocTayanbHUK He BUKOPUCTOBYBaTUME XOAHY ToproBy Mapky (MoBHicTio abo
YaCTKOBO) SIK YaCcTUHY ByAb-sIKOi MapKu, Ha3Bu, foroTvna Ta/abo JoMeHHOro iMeHi MocTadyanbHuKa.

Provider agrees not to register any Trademark (in whole or in part), or any mark confusingly similar to a Trademark. Provider
will not contest the validity of the SAP Partner Logo. Provider will reasonably cooperate with SAP, at SAP’s expense, in the
defense and protection of the SAP Partner Logo. Provider acknowledges the value of the goodwill in the Trademarks, including
the SAP Partner Logo, and that SAP is the exclusive beneficiary of such goodwill.

MocTayanbHUK NOro4XKyETLCA HE PEECTpyBaTH oAHY TOproBy mMapky (MOBHICTHO abo yacTkoBO) abo Oyab-aKy Mapky, Ky
MOXHa cnnytatm 3 ToproBoiwo Mapkow. [locTayanbHMK He 3anepedyBaTuMe AivicHicTb Jlorotuna napTtHepa SAP.
MocTavanbHWK 3060B’A3aHM 3a paxyHok SAP HagasaTu po3yMHe cnpusiHHs SAP y 3axucTti i 3abesneyeHHi JOTPUMAHHS
npas Ha Jlorotnn naptHepa SAP. [NocTavanbHuK BU3HaE LiHHICTb penyTauii ToproBux mMapok, 3okpema Jlorotun napTtHepa
SAP, a Takox Te, Wwo SAP € BUHATKOBMM GeHediliapoM Takoi penyTalii.

Provider will not rebrand the Cloud Service under its own marks, names or logos without SAP’s prior written consent.

MocTavanbHUK He Mae NpaBa NPOBOANTU PeBPeHAMHT XMapHOi NOCMyr Mif BNacHMMW MapkaMu, Ha3BaMu abo norotunamu
6e3 nonepeaHbLOI NUCbLMOBOI 3roan SAP.

Confidential Information
KoHdigeHuinHa iHpopmauin

Definition of Confidential Information. As used herein, "Confidential Information" means all information which disclosing party
protects against unrestricted disclosure to others, furnished by the disclosing party or its representatives to the receiving party
or its representatives in writing or in other tangible form that the disclosing Party or its representatives designates as
confidential and/or proprietary at the time of disclosure.

SAP MSP General Terms and Conditions for SAP Cloud Services (DUAL) ukUA.v.6-2026 Page 14 of 27



8.4.2.

8.4.3.

8.4.4.

BusHaueHHA noHATTA «KoHigeHuUinHa iHpopMaLis». Y uboMy OoKyMeHTi TepMiH «KoHdiaeHuiHa iHdbopmaLis» o3Havae BCo
iHbopmauito, SKy CTOPOHa, Lo ii po3ronolye, 3axuae Big HEOOMEXEHOro po3KpUTTS iHWMM ocobam, i fka HagaeTbes
CTOPOHOI0, LLIO po3ronoLuye iHdopmauito, abo ii npegcTaBHMKaMu CTOPOHI, WO NpuiMae iHdopmalito, abo ii npegcTaBHNKam
Yy NMMCbMOBII YN iHLUIA MaTepianbHin opMi Ta BU3HAYAETLCSA CTOPOHOLO, LLIO po3ronoLlye iHhopmauito, abo ii npeacTaBHUKaMU
SIK KOHpiaeHUinHa Ta/abo cnyx6oBa HA MOMEHT PO3rOSIOLLIEHHS.

Handling of Confidential Information. Where the Confidential Information has not been reduced to written or other tangible
form at the time of disclosure, and such disclosure is made orally or visually, the disclosing party agrees to identify it as
confidential or proprietary at the time of disclosure and to summarize the Confidential Information in writing and deliver such
summary within thirty (30) calendar days of such oral or visual disclosure. Any disclosures not reduced to written or other
tangible form at the time of disclosure, and which were disclosed prior to the Effective Date of this Agreement may be reduced
into writing within thirty (30) calendar days of the Effective Date of this Agreement.

MoBogkeHHs 3 KoHdpigeHuinHowo iHgopmauieto. AKWo Ha MOMEHT po3ronolweHHs KoHdigeHuinHa iHdopmauis He Gyna
3adikcoBaHa B NMCbMOBIN abo iHLWi MaTepianbHi opMmi, a Take po3rofioLLeHHs 34INCHIOETLCS B YCHII Ym BidyarnbHin dopmi,
CTOpPOHA, WO pO3rofiowye iHpopMalilo, MOrogKyeTbCs BM3HAUUTU ii AK KOHpigeHUinHy abo crykboBy Ha MOMEHT
PO3ronoLleHHsl, a TakoX KOPOTKO BMKNacTu uio KoHdigeHuinHy iHdopmadito B NMCbMOBIN hopMi 1 HagaTu Takuii BUKNag
npotarom Tpuguatk (30) kaneHgapHUX AHIB i3 MOMEHTY YCHOrO YuM Bi3yanbHOro po3rorioleHHs. byab-sika iHpopmauis, sika
He Oyna 3adhikcoBaHa B NMUCbMOBI abo iHWIN MaTepianbHii OpMi HA MOMEHT i po3ronoLleHHsa Ta Oyna poaronoweHa 4o
[atn HabpaHHs YHHOCTI Uieto Yroaoto, moxe 6yTu odopMneHa B NMCbMOBIN dbopmi npoTsirom Tpuausiti (30) kaneHgapHux
JHiB i3 [1aTn HabpaHHA YMHHOCTI Lieto Yroao.

Additional Provisions. 1) Neither party shall identify information as confidential or proprietary that is not in good faith believed
to be confidential or proprietary. 2) The Parties will notify each other within 90 days from disclosure if they discover that any
trade secret or other confidential information has been unintentionally or accidentally disclosed. Upon any such notice, the
parties will work in good faith to so mark the disclosed information as confidential.

HopaTtkoBi nonoxeHHs. 1) XXogHa 3i CTOpiH He MOBUHHA BM3HAYaTH iHpopMaLito sk KOHiaeHUiNHY abo cny>x60By, SKLO BOHA
[obpocoBicHO He BBaxae ii koHdiaeHUinHo abo cnyx6oBoto. 2) CTopoHn 3060B’A3aHi NOBIAOMUTM oAHa oaHy npoTsrom 90
[OHiB i3 MOMEHTY pO3rofioLeHHs iHpopMauii, AKWOo BUSBNATb, WO Oyab-sika KOMepUiiHa TaeMHULS abo iHWwa KoHdiaeHuUinHa
iHdbopmauia Oyna posronoweHa HeHaBMMCHO abo BunagkoBo. [licns OTPMMAaHHS Takoro MOBIOOMIIEHHSI CTOPOHM
[06poCcoBiCHO NMpaLoBaTUMYTb HaJ TUM, OO NO3HAYMTY PO3ronoLLeHy iHPopMaLLito K KOHMIAEHLAHY.

Use of Confidential Information. The receiving party will:
BukopucTtaHHsa KoHdigeHuinHoi iHdopmadii. CTopoHa-oTpumyBay Mae:

a) maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect the disclosing
party’s Confidential Information substantially similar to those steps that the receiving party takes to protect its own
Confidential Information, which shall not be less than a reasonable standard of care;
36epiratn Bcto KoHdpigeHUinHy iHdOpMaLilo CTOpoHW, WO posrofolye iHdopmauio, Tpumakoum ii B cekpeTi 1
BUKOHYIOYM 3axoam Wwoao 3axucty KoHdpigeHUinHoi iHdopmaLii CTOpoHW, 3Ha4YHOK Mipoto nofibHi Ha 3axoau, ski
CTOPOHA-0TPUMYBaY BUKOHYE AN 3axucTy BnacHoi KoHdigeHuinHoT iHbopMaLii i ki xapakTepusyoTbesa AOLiMbHUM
cTyneHem obepexxHoCTi;

b) not disclose or reveal any Confidential Information of the disclosing party to any person other than its Representatives

whose access is necessary to enable it to exercise its rights or perform its obligations under the Agreement and who
are under obligations of confidentiality substantially similar to those in this Section 8.4.
He po3ronoLuyBaTtu i po3kpuatu byab-saky KoHgigeHuiiHy iHdopMauito 6yab-sakum ocobam, kpim MNpeacTaBHuUKIB,
HafaHHa OOCTyny SikuM HeobxigHe Anst 3abesneyeHHs MOXIMBOCTI BUKOPWCTaHHSA NpaB, HafaHuX 3rigHo 3 Uieto
Yrogoto, abo siki B3sinu Ha cebe 3000B’s13aHHS i3 3aXMUCTy KOHMIAEHLUINHOCTI, 32 CBOEID CyTTHO MOAiGHI A0 TUX, Lo
MicTtaTtbesa B Poaaini 8.4;

c) not use or reproduce any Confidential Information of the disclosing party for any purpose outside the scope of the
Agreement; and
He BMKOPMCTOBYBATU N He BiaTBOpoBaTH Byab-aky KoHdigeHUinHy iHhopmaLito CTOPOHKU NS uinen, He BKa3aHux B
Yrogi;

d) retain any and all confidential, internal, or proprietary notices or legends which appear on the original and on any
reproductions.
36epiraTy KOHMIAEHUINHI, BHYTPILWHI 1 yCi iHWI CNoBiLLeHHS NPo KOHMIAEHLiHICTL, NpaBa BnacHocTi abo nereHaum,
NPUCYTHI B OpuriHani 1 nepesunnyckax.
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8.4.5.

8.4.6.

8.4.7.

Provider shall not disclose any information about the Agreement, its terms and conditions, the pricing or any other related
facts to any third party.

MocTavanbHWK He Mae NpaBa pPO3KpMBaTH iHOPMaLio Npo Yroay, il NONOXEHHs1 1 YMOBW, LIHOYTBOPEHHS Yn Byab-sKi iHLUi
NoB’si3aHi hakTu XKOAHIM TPETI CTOPOHI.

Confidential Information of either party disclosed prior to execution of the Agreement will be subject to Section 8.4.
KoHdigeHuinHa iHdpopmaLisi Byab-siKoi CTOPOHK, pO3KpUTa A0 BUKOHaHHSA Li€i Yroaum, Mae 3axuwarucs 3rigHo 3 Posaginom 8.4,

Compelled Disclosure. The receiving party may disclose the disclosing party's Confidential Information to the extent required
by law, regulation, court order or regulatory agency; provided, that the receiving party required to make such a disclosure
uses reasonable efforts to give the disclosing party reasonable prior notice of such required disclosure (to the extent legally
permitted) and provides reasonable assistance in contesting the required disclosure, at the request and cost of the disclosing
party. The receiving party and its Representatives shall use commercially reasonable efforts to disclose only that portion of
the Confidential Information which is legally requested to be disclosed and shall request that all Confidential Information that
is so disclosed is accorded confidential treatment.

MpumMycoBe po3kpuTTa iHopmadii. CTopoHa-oTpumyBay Moxe posrorowwyBaTn KoHdigeHuinHy iHgopmaLito CTOPOHHU, Lo
posronoLye iHhopMaLio, TiElo MIpOI, HACKINbKM LbOro BUMarae 3akoHOAaBCTBO, NPaBOBi HOPMK, CyAOBa noctaHoBa abo
PEryroYunii opraH, 3a YMOBU, LLIO CTOPOHa-OTPUMYBaY, sika 3060B’13aHa po3ronocuTu iHdhopmallito, Aoknagae BCiX MOXIMBUX
3ycunb, LWOO 3aBYACHO MOBIAOMUTM CTOPOHY, WO po3ronollye iHpopMaLito, Npo HEOBXIAHICTL TAaKOro PO3rosioLEHHs (Tiew
MipOI0, HacKinbku Lie [03BONEHO 3aKoHOM), i 3abe3neunTb, y Mexax BUMpaBAaHOro, AOMOMOrY B OCKapXeHHi BUMMOru
PO3rOSIOLEHHST HAa MPOXaHHA Ta 3a paxyHOK CTOPOHW, WO posrofiocurna Taky iHdopmauio. CTtopoHa-oTpumyBad i ii
MpeacTaBHUKM MalOTb AOKNACTU KOMEPUINHO OOUinbHI 3ycunns, wob posronowysaTty nuwe Ty YacTuHy KoHdigeHuinHoi
iHdbopMmalii, siky cnig po3ronollyBaTi 3a 3aKOHOM | CTEXMTU 3a TUM, W06 Take pOo3rofioLleHHs1 BUKOHYBarnu, 3aCTOCOBYOUN
npouenypv 4OTPUMaHHA KOHQIAEHLUINHOCTI.

Exceptions. The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information that:
(i) is independently developed by the receiving party without reference to the disclosing party’s Confidential Information, (ii)
has become generally known or available to the public through no act or omission by the receiving party, (iii) at the time of
disclosure, was known to the receiving party free of confidentiality restrictions, or (iv) is lawfully acquired free of restriction by
the receiving party from a third party having the right to furnish such Confidential Information, or (v) the disclosing party agrees
in writing is free of confidentiality restrictions.

BuHsTkn. OBMeXeHHs WOoA0 BUKOPUCTaHHA abo posronolueHHst KoHdigeHuinHoi iHpopMaLii He nowwmpiooTbes Ha Byab-aky
KoHdhigeHLUiiHy iHdbopmalito, sika: a) po3pobrneHa CTOPOHOLD, WO NpuiMae iHopMaLii, caMoCTinHO 1 6e3 nocunaHHs Ha
KoHdpiaeHuinHy iHdbopmaLiito CTOpoHMU, WO 1T posronolwye; 6) ctana 3aranbHOBIAOMOK abo OCTYNHOK ANs LUMPOKOro 3arany
He 4Yepes fii abo 6e3nisanbHICTb i3 60Ky CTOPOHM, WO NpuiAMae iHpopMaLito; B) HA MOMEHT PO3KpUTTA BXe Oyna Bigoma
CTOpPOHI, WO npurimae iHpopmauito, 6e3 byab-sikmx obmexeHb Woao i KOHMDIAEHUINHOCTI; I) 3aKOHHO OTPUMaHa CTOPOHOIO,
Wo npurimMmae iHdopmauito, 6e3 XoaHMX oOMexeHb Bif TPeTbOoi CTOPOHU, sika Mae NpaBo HagaBaTu Taky KoHdigeHuiiHy
iHdopmaLito; A4) € Takot, LOAO SKOT CTOPOHA, L0 Po3rofiowye iHpopmauiio, Hagana nNMCbMOBY 3roAy Ha 3BifbHEHHS Bif
oOMeXeHb Woa0 KOHMiAEHUINHOCTI.

Publicity. Neither party will use the name of the other party in publicity activities without the prior written consent of the other,
except that Provider agrees that SAP may use Provider's name in customer or partner listings or quarterly calls with its
investors or, at times mutually agreeable to the parties, as part of SAP's marketing efforts (including reference calls and
stories, press testimonials, site visits, SAPPHIRE participation). Provider agrees that SAP may share information on Provider
with its Affiliates for marketing and other business purposes and that it has secured appropriate authorizations to share
Provider employee contact information with SAP SE and its Affiliates.

My6niyHe iHpopMyBaHHsA. XKogHa 3i CTOpPIH HE Mae BMKOPMUCTOBYBATU Ha3By abo iM’s iHWOI CTOPOHM Mig Yac ny6nivyHoro
iHpopmyBaHHA 6e3 nonepeaHbLOro OTPUMAHHS MNMCbMOBOI 3roAM Bi4 iHWOI CTOPOHM 3@ BUHSITKOM BUMNAAKy, Komwu
MocTavanbHUK NOromxyeTbes, Wo SAP Moxe BukopucToByBaTW iM’A lNocTavanbHuka B CNMCKax 3aMOBHUKIB YM NapTHepiB
abo B Mexax LOKBapTanbHUX 3yCTpiyerh 3 iHBECTOpaMu, a TaKOX Yy B3aEMOY3rOAXXEHUM CTOPOHaAMM 4Yac y Mexax
MapKeTUHroBoi AisinbHocTi SAP (3okpema, 3ragyBaTu Moro nig vyac TenedoHHoi po3mMoBW, BiaBiAyBaHHS 06’eKTiB UM yyacTi B
koHgepeHUii SAPPHIRE, a Takox y Bigrykax gnsi npecu). NocrayanbHuk aae 3rogy Ha Te, wob komnanis SAP nepegaBana
AaHi MocTtavanbHyka cBOiM AdpiniioBaHMM KOMMaHIAM AN MapKeTUHIOBOI LisNbHOCTI M iHWKMX Gi3Hec-Uinen, a Takox
3acsigyye Te, LWO BiH OTpMMaB BiaNOBIAHUIA 003BiN Ha nepeaasaHHs SAP SE i i AdiniioBaHUM KOMNaHISIM KOHTaKTHUX OaHUX
CBOIX POBITHUKIB.
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8.4.8.

8.4.9.

8.5.

Destruction and Return of Confidential Information. Upon the disclosing party's request, the receiving party shall promptly
destroy or return the disclosing party's Confidential Information, including copies and reproductions of it. The obligation to
destroy or return Confidential Information shall not apply:

3HuLEeHHA Ta noBepHeHHs KoHgigeHuiHoT iHbopMauii. Ha 3annT cTopoHu, Wo poaronowye iHhopmalito, CTOpoHa, LWo ii
npumae, 3060B’s13aHa HEraHO 3HULLIMTU YN MOBEPHY TN CTOPOHI, O po3ronowye iHopmauito, KoHdigeHuiiHy iHopmalito,
3okpema ii konii n pgybnikatn. 3000B’si3aHHS LWOAO 3HMLEHHA abo noeepHeHHs KoHdiaeHuinHoi iHdopmauii He
3aCTOCOBYETbLCS:

a) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the proceedings are
settled or a final judgment is rendered;
AIKLLO CyaoBi npouecy, nos’sidaHi 3 KoHdigeHuinHoto iHdopmadieto, 3a60poHstoTh il NoBepHEHHst ab0 3HULLEHHS, —
10 MOMEHTY BPEeryntoBaHHs Taknx NpoLeciB abo BUHECEHHSI OCTATOYHOTO CyA0BOIO PilLIEHHS;

b) to Confidential Information held in archive or back-up systems under general systems archiving or backup policies;
or

no KoHdigeHuinHoi iHdopmalii, ska 30epiraeTbcsi B apxiBHUX cucTemax abo cuctemax pe3epBHOr0 KOMitoBaHHS
BiANOBIOHO [0 3aranbHMX NpaBun apxiBauii abo CTBOPEHHS pe3epBHUX KOMil y cuctemax; abo

c) to Confidential Information the receiving party is legally entitled or required to retain.
0o KoHdigeHuinHoi iHdopmalii, Ky cTopoHa, Wwo npunMae iHdopmaliio, Mae npaso abo 3060B’'sa3aHa 36epirat 3a
3aKOHOM.

Residuals

3anuwkoBa iHopmauis

Either party has the right to independently develop software or services that would compete with the other party’s software or
services without the use of the other party’s Confidential Information. Either party will be free to use for any purpose the
Residuals resulting from access to or work with the disclosing party’s Confidential Information. Neither party will have any
obligation to limit or restrict the assignment of such persons or to pay fees or royalties for any work resulting from the use of
Residuals. However, nothing in this subsection will be deemed to grant to either party a license under the other party’s
copyrights or patents. Nothing in this Agreement shall prohibit or restrict either party’s right to develop, make, use, market,
license or distribute products or services similar to or competitive with those of the other party disclosed in the Confidential
Information as long as it shall not thereby breach this Agreement. Each party acknowledges that the other may already
possess or have developed products or services similar to or competitive with those of the other party disclosed in the
Confidential Information.

KoxHa 3i cTopiH Mae npaBO CaMOCTIHO po3pobnATu nporpamMHe 3abesneyeHHs abo Mnocnyrv, siki KOHKYpyBaTUMYTb i3
nporpaMHumM 3abe3neyeHHs M abo NocrnyraMmu iHWOi CTOpoHU, 6e3 BukopucTaHHs KoHdigeHuinHoT iHdhopMauii iHLLIOT CTOpOoHM.
KoxHa 3i CTopiH MOXe BifbHO 11 Anst Oyab-Akoi METU BUKOPUCTOBYBATU 3anuvLIKOBY iHGOpPMaLilo, OTpMMaHy B pe3ynbTarTi
poctyny Ao KoHdigeHuiHoi iHdpopmauii ctopoHu, wo ii posronowye, abo po6otu 3 Heto. XKoaHa 3i cTopiH He Gepe Ha cebe
)KOAHMX 30060B’sA3aHb W00 0OMeEXeHHS NpM3HaYeHHs Takmx ocib abo onnaty BUHaropod 4m posanTi 3a Oyab-siky poboTy, Wwo
€ Hacrniakom BMKOpUCTaHHS 3anuiikoBoi iHhopmali. MpoTe Hillo B LbOMyY MiApo3aini He Moxe BBaXaTUCst HafaHHaAM Oyab-
SIKI CTOPOHI NiLUeH3iT Ha 06’eKT, 3aXULLLEHUI aBTOPCBKMMM NpaBamMn Yn NaTeHTaMM iHLLOT CTOPOHU. XKoaHe NONOXEHHS Liei
Yroan He 3ab0poHSA€E XKOAHIN i3 CTOPIH Ta He obMexye ii npaBa po3pobnsaTn, BUrOTOBNATU, BUKOPUCTOBYBaTK, Npoaasaru,
niyeH3yBaT Ta PO3NOBCHOAXKYBATM NPOAYKTU YM MOCINYIU, WO € aHanoriYHnMm abo KOHKYpYHUYUMK 3 TUMUK, iHdbopMaLlito Npo
SIKi iHWa cTopoHa po3kpuna sk KoHgigeHuinHy iHdhopmalito, 3a YMOBM, LLO BUKOHYHOYM BCi BULLe3a3HaYeHi dii, Taka CTOpoHa
He nopyLuye NnonoxeHsb L€l Yroam. KoxHa cTopoHa BU3HaE, WO iHLWa CTOPOHA, MOXIMBO, Y>Ke Mae y BonofiHHi abo po3pobuna
NPOAYKTW YW MOCNYrY, WO € aHamnoriYyHnMmM abo KOHKYPEHTHVMMM 3 TUMM, iHopMaLilo Mpo siKi iHWa CTOpOHa po3Kpuna SK
KoHdpigeHuinHy iHdopmauito.

Feedback
Biarykun

Provider may at its sole discretion and option provide SAP with Feedback. In such instance, SAP, SAP SE and its Affiliates
may in their sole discretion retain and freely use, incorporate or otherwise exploit such Feedback without restriction,
compensation or attribution to the source of the Feedback.

MocTayanbHWK Mae npaBo Ha BNacHUW poscyf Hapgasatu SAP Biaryku. Y Takomy pasi SAP, SAP SE i ixHi AdininosaHi
KOMMaHii MOXyTb Ha BNacHWin poscyn 3bepirat i BiflbHO BUKOPUCTOBYBATK, peanidyBat Yu iHLWMM YYHOM 3aCTOCOBYBAaTK
Takun Biaryk 6e3 obmexeHb, KOMMNeHcaLii UM BkazaHHS axepena.
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8.6.

9.1.

Acceptable Use Policy. Unless stated otherwise in the Agreement, Provider (or any third-party acting on its behalf) shall not:

MoniTuka NnpunycTMMOro BUKOPUCTaHHA. AKLLO B Yrodi He 3a3HayveHo iHwe, MoctavanbHuk (abo byab-aka TpeTa CTOPOHa,
Lo aie Big Moro iMeHi) He Mae npasa:

a) copy, translate, disassemble, decompile, make derivative works, or reverse-engineer the Cloud Service or SAP
Materials (or attempt any of the foregoing) (except as permitted by mandatory law or expressly stated otherwise in
the Agreement);

KonitoBaTW, MNepeknagaTtu, 34iMCHIOBaTM AEKOMMINAUi, AM3aceMOnioBaHHS, CTBOpHOBaTM noxigHi pobotn abo
3[iiCHIOBaTM 3BOPOTHE MPOEKTYBaHHS XMapHoi nocnyrn abo MatepianiB SAP (4u HamaraTucs BMKOHATW LLOChH i3
3a3Ha4YeHOro BULLE), 3a BUHATKOM BUNagkiB, nepefbadeHnx YMHHUMU HOpMamK 3akoHO4aBCTBa, abo SKWO iHLWe
npsiMo 3a3HadeHo B Yrofj;

b) use the Cloud Service in breach of applicable law, in particular enter, store, or transfer any content or data on or via
the Cloud Service that is unlawful or infringes any Intellectual Property Rights;

BMKOPMCTOBYBaTU XMapHy MOCAyry 3 MOPYLUEHHAM YMHHOTO 3aKOHOAABCTBA, 30Kpema BBOAWUTH, 3b6epirat um
nepegasati B XMapHy Nocnyry 4un yepes Hei 6yab-aki BMICT UM AaHi, Siki BBaXaTbCA HE3AKOHHUMUW Y/ MOPYLLYIOTb
Oyab-siki [NpaBa Ha 06’ekTH iIHTENeKTyanbHOi BMACHOCTI;

c) use the Cloud Service or SAP Materials for training, developing, or enhancing machine learning, artificial intelligence
models, or similar technologies, except where expressly permitted by SAP;

BUKOPUCTOBYBaTM XMapHy nocnyry abo Matepianu SAP gns HaB4aHHS, po3pobku abo BOOCKOHANEHHs MOAENen
MALUWHHOIO HaBYaHHS, LUTYYHOro iHTENEKTY Yu MNoAiOHUX TEXHOMOrN, 3a BMHATKOM BUMNAAKiB, KONMWU Le NpsiMo
[03BoreHo koMmnaHieto SAP;

d) circumvent or endanger its operation or security of the Cloud Service; or

06xoamnTn 3acobu 3axMCTy Yv CTaBUTHM Nig 3arpo3y ekcnnyarauito un 6e3neky XmapHoi nocnyru;
e) remove SAP’s copyright and authorship notices.

BNOANATU 3aCTEPEXEHHS NP0 aBTOPCLKi NpaBa 1 aBTopcTBo SAP;

f) use Cloud Services or SAP Materials in a manner that exceeds the rights granted under the Agreement, including for
the purpose of developing, commercializing, or making available any product or service that replicates, simulates, or
competes with the Cloud Service or any SAP Materials. For the avoidance of doubt, this shall not curtail Provider's
right to independently develop their own products or services, provided such development does not rely on Cloud
Service or SAP Materials.

BUKOPUCTOBYBaTM XMmapHi nocnyrn un Martepianu SAP y cnoci6, o BUXoanTb 3a MexXi nNpae, HagaHux 3a Yroaot,
30Kkpema 3 MeTol po3pobku, BUBEAEHHSI HAa PUHOK abo HagaHHA JocTyny A0 OyAb-SKOro NPoAyKTy Yv NOCyru, ki
KonitotoTb, iMiTyloTb XMapHy nocnyry ym Oyab-siki Matepianu SAP abo koHkypytTb i3 Humu. LLo6 yHUKHYTH
HEOAHO3HAYHOrO TYMAY€eHHs, Lie MOSOXEHHS He obMexye npaBo NMocTavanbHMKa CaMOCTIMHO PO3pOo0nATU BNACHI
NpOAYKTM YM MOCIyrK, 3a YMOBW, LLIO Taka po3pobka He Ga3yeTbcst Ha XMapHi nocnysi Ui Matepianax SAP.

THIRD PARTY CLAIMS
PEKNAMALIII TPETIX CTOPIH

If a third party claims that Provider’s or its Customers use of the Cloud Service or SAP Materials in accordance with the terms
and conditions of the Agreement infringes its intellectual property rights, Provider must fully inform SAP in writing without
delay. If Provider ceases to use the contractual Cloud Service or SAP Materials to mitigate loss or for other just reason,
Provider must notify the third party that such cessation does not imply any recognition of the claimed infringement. Provider
shall conduct court proceedings with the third party only with SAP’s agreement or shall authorize SAP to assume sole conduct
of the dispute. This applies mutatis mutandis in cases where a third party makes claims against SAP that are due to acts by
Provider, the Authorized Users, or third-party provider access.

AKLLo TpeTa cTopoHa CTBEPOXKYE, LLIO BUKOPUCTaHHS MNMocTavanbHMKoMm Yn 3aMoBHUKOM XMapHOi nocnyri un MaTtepianis SAP
Bi4MNOBIAHO A0 yMOB Yroam nopylye ii npaBa Ha 06’eKT iHTeNneKkTyanbHOI BNacHoOCTi, [ocTavyanbHWK Mae HeraHo B MUCbMOBIN
¢dopmi nosigomutn npo ue SAP, HapaBwwu foknagHi BigomocTi. Akwo [locTavanbHWK MNPUNWHSE BUMKOPUCTOBYBATU
nepenbayeni Yrogoto XmapHy nocnyry yn MaTepianu SAP ang aMeHLeHHs: BUTpaT abo 3 iHLWOI NOBaXKHOI MPUYMHW, BiH Mae
NOBIJOMWUTU TPETIA CTOPOHI, WO Take NPUNUHEHHSI HE O3HAa4YaEe BM3HaHHSA 3asIBMEHOro NopylleHHs. MNocTadanbHUK Moxe
BMPILLYBaTK CMipHi MMTaHHs 3 TPETbOK CTOPOHOLD Yepes cyAa nuile B pasi 3arogn SAP abo moxe BnoBHOBaXUTU SAP B3sTK Ha
cebe ogHOOCIOHE NpaBo Ha BedeHHs crpaBu. Takvi nigxig i3 BignoBigHMMM NnonpaBkaMy 3aCTOCOBYBAaTUMETLCS Y BUMAAKY,
KONW TpeTa cTopoHa nogae no3oB npotn SAP wopo g MNoctavanbHuka, ABTOPM30BaHUX KOPUCTYBa4iB uYM AOCTyny
CTOPOHHBLOIO NocTavyasnbHUKa.
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10.

10.1.

10.2.

10.3.

TERM AND TERMINATION
CTPOK | PO3IPBAHHA Yroau
Term

Ctpok

This Agreement begins on the Effective Date of the MSP Agreement and shall continue for a term as described in the MSP
Agreement, unless otherwise earlier terminated as set forth herein.

Lis Yroga Habupae 4mHHOCTI 3 [laTn HabpaHHa YMHHOCTI Yrogn MSP Ta gie npoTarom cTpoky, BusHadeHoro B Yrogi MSP,
AKWO i He byae NpUNMHEHO paHille BiANOBIAHO A0 BUKMAAEHUX TYT NOSNOXEHb.

Termination
PosipBaHHsa yroaun

A party may terminate the Agreement: (i) for cause upon 30 days’ written notice of the other party’s material breach of any
provision of the Agreement, unless the breaching party has cured the breach during such 30 day period; (ii) as permitted
under Section 4.3 or 14.3 (with termination effective thirty days after receipt of notice in each of these cases), or (iii)
immediately if (x) the other party files for bankruptcy, becomes insolvent, or makes an assignment for the benefit of creditors,
or otherwise materially breaches Sections 8.4, 11 or 12 or (y) Provider fails to (1) comply with information requests required
by SAP to carry out due diligence checks and any subsequent due diligence renewal requests and/or audits, or (2) meet
SAP’s partner due diligence requirements.

CTtopoHa moxe posipeaTti Yroay B Takux Bunagkax: |) 3 noBaxHUX NpuUYMH Nicns HagaHHS NMCbMOBOTO NoBigomneHHs 3a 30
[OHIB NpO iCTOTHE MOPYLUEHHS iHLIOK CTOPOHOK OyAb-AKOro MONOXEHHS YroAu, SKWO TifbKUM CTOPOHAa, fika BYMHMNA
NopYyLUEHHS, He yCyHe oro npotaroM uboro 30-geHHoro nepioay; 1) BignosigHo oo Aossony, nepeabayeHoro B Posaini 4.3
abo 14.3 (BogHouac posipBaHHs Habupae YMHHOCTI Yepe3 TPUALUSATb OHIB MICNS OTPMMaHHS MOBIQOMITEHHSI B KOXKHOMY 3 LIUX
Bunagkis); abo lll) HerawHo, AKLWO: a) iHWa CTOpoHa nofae 3asBy Npo 6aHKpyTCTBO, CTae HEMMATOCMPOMOXHOW, Nepeaae
MawnHo Kpeautopam abo B iHWKMIM cnocib icToTHO nopylye Posainn 8.4, 11 yn 12, abo 6) MNocTtavansHuk: 1) HE BUKOHYE 3annTu
npo HagaHHsa iHdopmauii, saki HeobxigHi SAP ans npoBeneHHs nepeBipok Ta/aboayauTiB, a Takox Oyab-Aki noganbLui
NOBTOPHI 3anuTK LWOA0 NOHOBMEHHS Takol nepesipkn Ta/abo ayauty, abo 2) He Bignosigae Bumoram SAP wofo ayauTis
napTHepiB..

Wind Down
3ropTaHHA AifANbHOCTI

If this Agreement is terminated other than due to a termination by SAP under Section 10.2 and so long as Provider continues
to comply with the terms and conditions of the Agreement, those Cloud Services subscriptions that were still valid at the point
in time when the Agreement is terminated will not automatically terminate but will remain in place and SAP will grant Provider
a wind-down period after the termination of the Agreement but such wind down period shall not exceed 3 years from the
termination date of the Agreement (“Wind-Down Period”). During the Wind-Down period, the Agreement will continue except
as set out below:

Akwo uto Yrogy 6yae NpuMnyMHEHO 3 iHLWMX MPUYKH, HiX posipeaHHa 3 6oky SAP BignosigHo o Posginy 10.2, i 3a ymosu, Wwo
MocTavyanbHWK NPOOOBXYE AOTPUMYBATUCL YMOB Yroau, Ti NigNUCKM Ha XMapHi Nocnyrn, SKi BCe e 3anuiianmcs YUHHUMU
Ha MOMEHT NPUMUHEHHS Yroan, He NPUNUHSIOTE CBOKO Ail0 aBTOMaTUYHO, a 3anuwiatoTbes B cuni. Y uboMy pasi SAP Hagae
MocTavyanbHWKy nepioa 3ropTaHHs AiAnNbHOCTI NICNSA NPUNMHEHHS YTOAMW, NPOTe Takuii Nepiof He MoXe nepesuLLyBaTh 3 pokiB
i3 gatn npunuHeHHs Yroam (mani — lMNepiog 3ropTaHHA AianbHocTi). MpoTarom [Mepiogy 3ropTaHHA AisnbHOCTI dig Yrogm
NPOAOBXYETLCS, 32 BUHATKOM TaKUX BUNAAKIB:

a) the Subscription Term of a Cloud Service will not extend automatically if the Subscription Renewal Term would end
later than the Wind-Down Period; and

CTpok nignuckm Ha XmapHy MNOCnyry He NpPOAOBXYETbCA aBTOMATUYHO, AKWO CTPOK MPOOOBXEHHSA MiANMCKM
3aKiH4yeTbCA nisHile, Hix Mepioa 3aropTaHHS AisnNbHOCTI; Ta

b) Provider may order an increase to a Usage Metric for those subscriptions that were still valid upon the termination
date of the Agreement but may not execute any new Order Form for Cloud Services for a new Customer.
Notwithstanding the foregoing, SAP may designate that the subscription for any Cloud Service supplied to SAP by a
third party may not renew during the Wind-Down Period.

MocTavanbHyK MoXxe 3aMoBUTY 30inblUeHHA MeTprKn BUKOPUCTaHHSA ANA TUX MiANUCOK, SKi BCe e B6ynn YMHHUMHN
Ha gaTty NpUNUHEHHA Yroam, ane He Mae npasa nignucyesaTu XXo4eH HoBUIM [Jorosip Ha XmapHi nocryri Ansi HOBOro
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3amMoBHUKa. HesBaxatoun Ha BuUlle3asHadeHe, SAP Moxe BU3HAYUTK, WO NignMcky Ha Byab-siky XMapHy nocnyry,
Ky SAP oTpumye Big TpeTbOi CTOPOHU, HE MOXe ByTu NpoaoBXKeHO NpoTAroM MNepiody 3ropTaHHsA QisNbHOCTI.

10.4. Refund and Payment.
BigwkoayBaHHA Ta nnaTexi.
For termination by Provider under Section 10.2 or 14.3.2, Provider will be entitled to:
Y pasi posipBaHHsa Yroam NoctayansHukom BignosigHo Ao Posginy 10.2 abo 14.3.2 NocTayanbHUK Mae npaBo:
a) a pro-rata refund in the amount of the unused portion of prepaid fees for the terminated subscription calculated as of

the effective date of termination (unless such refund is prohibited by Export Regulations); and

Ha nponopuiiHe BiALIKOAYBaHHA B CyMi HEBMKOPWCTaHOI YacTkv nepegonnaty 3a Nignucky, Aito SKoi NpUnuHUNK,
po3paxoBaHe Ha AaTy HabyTTd YMHHOCTI NPUMNMHEHHS (SKWO Take BiALKOAyBaHHA He 3abopoHeHo [MpaBunamu
€KCMOPTHOrO KOHTPOIIO);

b) a release from the obligation to pay fees due for periods after the effective date of termination.
Ha 3BiNbHEHHS BiA 3000B’A3aHb LWOAO0 crnnatv 360piB, WO CTAryTbCA 3a Nepioaun nicnst gatm HabyTTs YMHHOCTI
NPUMUHEHHS.
10.5. Consequences of Termination for Provider’s Breach

Hacnigku posipBaHHs Yroam B pasi nopylueHHs 3 60Ky MNocTayanbHuKa

If the Agreement is terminated due to Provider’s breach, then SAP may elect for the Agreement to continue as described in
Section 10.3 above or may terminate the Agreement (including all Order Form(s) issued hereunder) without any Wind-Down
Period, or just the applicable Order Form and approach the Customer directly about commencing a direct relationship solely
for the Cloud Service with SAP or transfer the relationship to another SAP partner. Termination of the Agreement or any Order
Form shall not relieve Provider of its outstanding payment obligations.

Axwo Yrogy 6yae posipBaHo Yepes nopyLueHHs 3 6oky MoctavansHuka, SAP moxe 3a cBoiM BUMGoOpom abo NpodoBXuUTU Aito
Yroaum, sk onncaro B Po3agini 10.3 Buwe, abo posipeaTtu Yrogy (3okpema, yci [loroBopu, BuaaHi 3a Heto) 6e3 HagaHHSA byab-
sikoro Mepioay 3ropTaHHs disnbHOCTi, abo posipeaTy nuile BignosigHuMi Jorosip i 3BepHyTUCA 6e3nocepeHbO A0 3aMOBHYMKa
3 MpPOMNoO3uLield BCTAHOBUTM MNpPsiMi NMPaBOBIAHOCMHUM BUHATKOBO wWOAO0 XMapHoi nocnyrn i3 SAP abo nepematn Ui
npaBoBiAHOCUHM iHWOMY napTHepy SAP. PosipBaHHsi Yrogu abo 6yab-sikoro [loroBopy He 3BinbHsi€ [ocTavyanbHmKa Bif, oro
HEBMKOHaHUX NNaTiXHUX 3060B’A3aHb.

10.6. Effect of Expiration or Termination.
Bnnue 3akiH4eHHs1 CTPOKY Aii Yn po3ipBaHHA yroau.

Upon the effective date of expiration or termination of the Agreement or, if applicable, after the expiration of the Wind-down
Period:

Micns HacTaHHS gaTy 3akiHY4eHHs CTpPoKy Aii abo posipBaHHSA Yroau 4m, SKWO 3aCTOCOBHO, Micns 3akiHyeHHs [lepiogy
3ropTaHHA QisnbHOCTI:
a) Provider’s right to use the Cloud Service and all Confidential Information, or identify itself as an SAP partner, will end;

npaeo [locTtavanbHuka BukopucToByBaTM XMmapHy nocnyry n ycto KoHdigeHuinHy iHdopmaLiio, a Takox
nosuuioHyeaTu cebe sk napTHepa SAP, npunnHsaeTbCs;

b) Confidential Information of the disclosing party will be retained, returned or destroyed as required by the Agreement
or applicable law; and

KoHdpigeHUinHy iHdpopMaLito cTopoHu, Wo ii po3ronoluye, 6yae 36epexeHo, NOBEPHYTO UM 3HULLIEHO BiAMOBIAHO A0
BUMOT L€l Yrogn n 3aCTOCOBHUX 3aKOHIB;

c) the parties agree that communications to Customers and any publications/press releases regarding such termination
will be mutually agreed upon, in writing, prior to distribution.

CTOPOHM MOTrOPKYHTBCS, WO Oyab-siki 3BEpHEHHST A0 3aMOBHMKIB | Oyab-aki nybnikauii s npecpenian Woao Takoro
po3ipBaHHs Mae OyTy B3aeMOY3ro4XXeHO B MUCbMOBIV (hOPMi 4O IXHBOTO PO3MOBCHIKEHHS.

10.7. Survival. Sections 1, 5.2, 54, 8, 9, 10.3, 10.4, 10.5, 10.6, 10.7, 11, 12,15 and 16 will survive the expiration or termination of
the Agreement.
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1.

12.

13.

13.1.

36epexeHHs unHHocTi. Po3ginu 1, 5.2, 5.4, 8, 9, 10.3, 10.4, 10.5, 10.6, 10.7, 11, 12, 15 i 16 36epiratoTb CBOK YMHHICTb
nicnsi 3aKiH4eHHA CTPOKY Aii abo posipBaHHs Yroaw.

TRADE COMPLIANCE
3AKOH NPO EKCMOPTHUIA KOHTPOIb | BIANOBIAHICTL HOPMAM TOPTIBHI

Each Cloud Service, Documentation and SAP Materials are subject to Export Laws. SAP and Provider shall comply with
Export Laws in the performance of the Agreement. Provider, its Affiliates, and Authorized Users shall not use, directly or
indirectly export, re-export, release, or transfer the Cloud Service, Documentation or SAP Materials in violation of Export Laws.
Provider may not permit the use of the Cloud Service, Documentation or SAP Materials to any end user with whom
transactions are prohibited by Export Laws. Provider, its Affiliates, and Authorized Users shall not access nor use the Cloud
Service, Documentation or SAP Materials in or from any country or region in which SAP products and services are not
available  for use, direct or indirect  export, re-export, release or transfer, as listed on
https://www.sap.com/about/agreements/export-statements.html.

Ha koxHy XmapHy nocnyry, [lokymeHTauito Ta MaTtepianu SAP nowmptoeTbes Ais 3akoHiB PO eKCnopTHUIN KOHTporb. SAP 1
MocTayanbHuUk 3060B’A3aHi A0TPUMYBaTUCS 3aKOHIB NPO €KCMOPTHUIA KOHTPOIb Nifd Yac BUMKOHAHHA Yroau. MoctavanbHuk,
noro AdpiniioBaHi komnaHrii i ABTOpM30OBaHi KOPWUCTyBadi He MalTb MpaBa BMKOPUCTOBYBaTW, Ge3nocepedHbo 4
ornocepeakoBaHO eKCnopTyBaTW, pe-ekcrnopTyBaTW, Bunyckatu uM nepedaBaTv XmapHy nocnyry, [JokymeHTauiio abo
Matepiann SAP, sKwo ue cynepeunTtb 3akoHaMm MPO eKCNOPTHUI KOHTPOnb. MocTavanbHuk He Mae npasa [03BONSATH Byab-
SIKOMY KiHLLEBOMY KOpUCTYBauyy, onepallii 3 ssikum 3abopoHeHi 3akoHaMuM Npo eKCNOPTHUIA KOHTPOb, BUKOPUCTOBYBaTU XMapHy
nocnyry, [lokymeHTauito abo iHwi Matepianu SAP. MocTavanbHuk, horo AdininoBaHi KoMnaHii Ta ABTOpM30BaHi KopucTyBadi
He MOBWHHI MaTK AOCTyn i BUKOPUCTOBYBATM XMapHy nocnyry, [JokymeHTauito abo Matepiann SAP, y 6yab-sikux kpaiHi un
perioHi, y akux npoaykt n nocnyrm SAP HeOoOCTynHi ANsi BUKOPUCTAHHS, MPSIMOrO 4M OMOCEPELKOBaHOro €eKCrnopTy,
NOBTOPHOIO eKcnopry, BWMYCKY um nepepaBaHHs, 3a3Ha4YeHnx y LibOMy CMUCKY:
https://www.sap.com/about/agreements/export-statements.html.

Upon SAP’s request, Provider shall provide information and documents necessary to support SAP in obtaining an export
authorization for the provisioning of the Cloud Service, Documentation and/or SAP Materials. Upon written notice to Provider
SAP may terminate Provider’s subscription to the affected Cloud Service if Export Laws prohibit SAP from providing the Cloud
Service, Documentation and/or SAP Materials to Provider. Provider is solely responsible for compliance with Export Laws
related to Data, including obtaining any required export authorizations for Customer Data. Provider will take all precautions to
ensure that any permitted distributor, reseller and Customer complies with the Export Laws.

Ha 3anut SAP lNocTavanbHuk Mmae HagaTy iHopmalLito Ta JOKyMEHTU, HeoOXiaHi Ana niaTpumkn SAP B OTpMMaHHi Jo3Bony
Ha eKcnopT Ana HaganHa XmapHoi nocnyrn, [okymeHTaudii Ta/abo Martepianie SAP. 3a nMCbMOBOro CHOBILLEHHS
MoctayanbHuka SAP Mae HeraiHO NPUNUHUTK Zito nignucky MNMoctavanbHyKa Ha BiANOBIAHY XMapHY NOcnyry, SKWo 3akoHu
Nnpo eKCropTHUI KOHTpOnb 3abopoHsitoTe SAP HagaBaTu [MocTavanbHuky XmapHy nocnyry, [okymenTauito Ta (a6o)
Martepianu SAP. MNMocTavanbHMK Hece MOBHY BiAMOBIAANbHICTE 3a AOTPMMAaHHS BUMOT 3aKOHIB MPO €KCMOPTHUI KOHTPOJb,
noB’si3aHnx i3 [JaHMMKu, 30KpeMa OTpMMaHHS BCiX HeoOXigHMX [o3BoniB Ha ekcrnopT [aHux 3amoBHuka. lNocTadanbHukK
BXMBaATUMeE BCiX HeoDOXigHuX 3axofiB, Wwob Oyab-sikuin [O3BONEHUN AUCTpubG’toTop, pecennep i 3amMOBHUMK Bignosiganu
BUMOram 3aKOoHiB MPO eKCOPTHUIN KOHTPOIb.

PARTNER COMPLIANCE SUPPLEMENT
OOOATOK LLIOAO HOPMATUBHO-NTPABOBOI BIANOBIOHOCTI MAPTHEPA
Provider agrees to comply in full with the Partner Compliance Supplement throughout the term of the Agreement.

MocTavanbHWK NOroAXyeTbcs B NOBHOMY 06Cs3i AOTpMMyBaTUcs BuMmor [loaaTka LWoAo HOpMaTUBHO-NPaBOBOI BiAMNOBIAHOCTI
MapTHepa NpoTArom ycboro CTpoky Aii Yroaw.

CUSTOMER, PROVIDER AND PERSONAL DATA
OAHI 3AMOBHUKIB, MOCTAYAJIbHUKIB | OCOBUCTI OAHI

As between the Parties, Provider retains all rights in and related to the Data. SAP may use Provider-provided trademarks
solely to provide and support the Cloud Service and for the purposes of this Agreement. Provider shall be responsible for the
Data and entering it into the Cloud Service. Provider grants to SAP (including SAP SE, its Affiliates and subcontractors) a
non-exclusive right to process and use Data to provide and support the Cloud Service and as set out in the Agreement.

Y BigHocmHax mixx CTopoHamu NocTtavanbHuk 36epirae 3a coboto Bei npaBa Ha [daHi 11 noB’a3aHi 3 HUMK npaBa. KomnaHis SAP
MOXe BMKOPUCTOBYBAaTW HagaHi MoctavyanbHUKOM TOProsi Mapku nnLle Ans HagaHHS W NigTpUMK1 XMapHOT Nocnyru, a Takox
ansa uinen uiei Yrogwn. BignosiganbHicTb 3a [aHi 1 BBeAeHHA TakMx AaHux Yy XMapHy nocrnyry Hece [locTtayanbHuK.
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13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

MoctavanbHuk Hapae komnaxii SAP (3okpema, SAP SE, ii AdiniioBaHnm komnaHisiM i cybniapsaHnkam) HEBUKIIOYHE NpaBo
Ha 06pOoOKy N BUKOPUCTaHHS [aHnx Ans HagaHHsa 1 nigTprmkyu XMapHOT Nocryru, Sk 3a3Ha4yeHo B YMOBaX L€ Yroaw.

Provider will collect and maintain all personal data contained in the Data in compliance with applicable data privacy and
protection laws.

MocTayanbHuUk 36mpaTme N 36epiratMme BCi OCOBGUCTI AaHi, WO MIiCTATbCA B [aHux, BiANOBIAHO A0 YMHHMX 3aKOHIB NpO
KOHIAEHUIMHICTb i 3aXUCT AaHWX.

During the Subscription Term, Provider can access the Data at any time. Provider may export and retrieve the Data in a
standard format with such structures, or descriptions giving meaning to data as are technically necessary to interpret that data
for Provider’'s and its Affiliates’ permitted use of the Cloud Services. Export and retrieval may be subject to technical limitations
(as e.g. described in the documentation), in which case SAP and Provider will find a reasonable method to allow Provider
access to the Data.

Mig yac Ctpoky nignuckm MoctadanbHWK Moxe B Oyab-sikuii 4yac oTpumyBaTtu AocTyn Ao daHux. MocTtayanbHuk mae npaeo
ekcnopTyBatu # BunyyaTtu [aHi B ctaHgapTHOMY cpopmaTi 3 Takumum CTpykTypamy abo onucamu, Lo HafalTb 3HAYEHHS
OaHUM, K € TEXHIYHO HeobXigHMMM AN iHTepnpeTauii umx AaHMX i3 METO A03BOSIEHOrO0 BUKOPUCTAHHS XMapHUX NOCnyr
MoctavanbHukom i 1oro AdininoBaHnMu komnaHismu. [Jo ekcnopTy W BWIyYeHHst Moxe OyTu 3acTOCOBAHO TEXHiyHi
obMexeHHs (SK-OT onucaHi B JoKymeHTalLii). Y Takomy pasi komnaHisi SAP Ta MocTavanbHWK 3HanayTb 06rpyHTOBaHMiA cnocid
possonuTy MNoctavanbHrKy oTpuMatu goctyn Ao AaHux.

Before the Subscription Term expires, Provider may use SAP’s self-service export tools (as available) to perform a final export
of Data from the Cloud Service.

o 3aBepLieHHa CTpoky nignucku MNoctavanbHUK MOXe BUKOPUCTOBYBATW IHCTPYMEHTWN CaMOCTIHOroO ekcrnopTy SAP (AKwo
BOHW JOCTYMHI) AN ocTaTtovHoro ekcnopTy [aHunx 3 XmapHoi nocnyru.

SAP will delete the Data remaining on servers hosting the Cloud Service within 120 days from termination or expiration of the
Subscription Term unless retention is permitted under the Agreement or required by applicable law. Retained data is subject
to the confidentiality provisions of the Agreement.

KomnaHia SAP suaanuts [laHi, Aki sanuwmnucsa Ha cepsepax, Ha skvux po3MilllyeTbes XMapHa nocnyra, ynpogosx 120 gHis
nicnst NpUNUHeEHHs abo 3akiH4yeHHs CTPOKy MiANMCKK, AKLWO iX 30epiraHHa He A03BOMSETLCA 3a Yook Y/ He BUMAraetbcs
BiANOBIAHO OO0 3aCTOCOBHOIO 3akOHOAABCTBA. 30epeeHi AaHi perynoBaTMMyTbCS MOSNOXEHHAMU MPO KOHMIAEHUIMHICTD
Yrogwn.

In the event of third party legal proceedings relating to the Data, SAP will cooperate with Provider and its Customers and
comply with applicable law (both at Provider's expense) with respect to handling of the Data.

Y pasi nogaHHs no3o0BiB LWoAo [aHux TPeTbOok CTOPOHOK koMnaHigs SAP cnienpautoBaTume 3 lMocTadanbHUKOM i MOro
3amoBHUKamMu 11 [OTPUMYBaATUMETBCA YMHHOIO 3aKOHOAABCTBA (3a paxyHok [NocTtavanbHuka) woao oopobku JaHux.

Upon Provider’s reasonable written request received by SAP at least 1 month prior to end of the Subscription Term, SAP will
provide limited access to the Cloud Service for no more than 1 month past termination or expiry of the Subscription Term
strictly as needed for Provider to export Data (“Retrieval Period”). The Retrieval Period is subject to the following:

Ha o6rpyHTOBaHUin nucbmoBuiA 3anuT lMocTavanbHuka, oTpumanuii SAP npuHaMMHi 3a 1 Micaub 00 3akiH4eHHA CTpoky
nignuckn, SAP HagacTb obmexeHun goctyn o XmMapHOi NOCyr Ha CTPOK, Lo He nepeBuLlye 1 Micaub i3 AHA NPUNUHEHHS
abo 3akiH4eHHs CTpoky nmignucku, HeobXigHuW MNoctadanbHuky ans ekcnopty OaHux (gani — MNepiog BunyyeHHs). MNepioa
BUMYYEHHS NignNarae TakuM yMOBaM:

a) Provider agrees that even if access is not technically limited to exporting Data, Provider shall not utilize the Cloud Service
for any other purpose during the Retrieval Period;
MocTayanbHWK NOroAKYETHCS, L0 HaBIiTb SKLLO AOCTYN TEXHIYHO HE 0BMeXyeTbCa ekcnopToM [aHux, y Moro Mmexax nig
yac [Mepiogy BunyyYeHHs MNocTavanbHUKY He [03BONSAETLCA BUKOPUCTOBYBATM XMapHy nocnyry Ans 6yab-aKoi iHWwoi
MeTw;

b) If Provider uses the Cloud Service for anything other than exporting Data during the Retrieval Period, Provider agrees to
pay SAP’s then-current prorated price list rates for the entire Retrieval Period; and

akwo [NoctadanbHuK nig Yac lNepiogy BUNYYEHHS BMKOPUCTOBYBaTUME XMapHy nocnyry Ans uinen, BiaMiHHUX Big
ekcnopTy danux, MoctavanbHMK NOroAXy€eTbCs CRnaTUTN BUHaropoay 3a Bech lNepioa Buny4yeHHs BignosiaHO A0 YMHHUX
Ha TOW MOMEHT nponopuinHux Tapundis SAP;

c) Provider’s access during the Retrieval Period shall continue to be governed by its obligations under the Agreement.
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14.

14.1.

14.2.

14.3.

poctyn MocTavaneHuka BNpoaosx epiogy BUNYyYeHHs | Hagani perynioBaTMMeTbCsi KOro 3060B’A3aHHAMM Bi4NOBIAHO
no Yrogw.

WARRANTIES AND DISCLAIMER

FAPAHTII TA BIAMOBA BIfj BIANOBIAAIIBHOCTI
Warranties

FapaHTii

SAP warrants, for the Subscription Term, that the Cloud Service meets the specifications agreed in the Supplement and the
Documentation and that the Cloud Service, where used by Provider as contractually agreed, does not infringe any third- party
right. SAP will remedy any defects as to quality and defects in title in the Cloud Service in accordance with section 14.2. If
SAP has failed to remedy the defect at the end of an additional time period of a reasonable length set in writing by Provider,
and the suitability of the Cloud Service is consequently reduced to a more than just insignificant degree, Provider has the right
of termination, which must be communicated in writing. If the suitability of the Cloud Service for use in accordance with the
Agreement is reduced to a more than just insignificant degree, Provider is entitled to reduce the remuneration by an
appropriate amount. Section 15. (Limitation of Liability) applies for wasted expenditure and damage compensation due to
defects. No-fault liability as provided in the applicable laws that existed at the time of contract execution is excluded.

SAP rapaHTye, Wwo npotarom CTpoky nignnckn XmapHa nocnyra Bignosigatnme cneumdikauism, y3romkeHum y [JonoBHEHHi
n [okymeHTauii, a TakoX Te, WO XmapHa nocnyra, skwo [MocTtadanbHUK BUKOPUCTOBYE ii SIK Y3romkeHo B Yrofi, He
nopywysaTtume npasa TpeTix ocib. SAP ycyBatume b6yab-aki Aedektn SKocTi Ta puandHi gedektn XmapHoi nocnyru
BignoBiaHO Ao po3ainy 14.2. Axkwo komnaHii SAP He BAAcTbCa yCyHYTU AedekT 40 3aBepLUeHHs 404aTKOBOro AOLUINbHOMO
nepioay, Bu3HaveHoro NocrayanbHUKOM Yy MMCLMOBIN opMI, | B pe3dynbTaTi Lboro NpuaaTHiCTL XMapHOT NOCIYr 3HN3UTLCA
B 3Ha4Hin Mipi, MocTavanbHMK Mae npaeo posipsaTy [Jorosip, CNOBICTUBLLM NPO L& B NUCbMOBI hopMi. AKLWO NnpuaaTHICTL
XMapHOi Nocnyrn 4o BUKOPUCTAHHS 3ri4HO 3 Yook 3HKYETLCSA B 3HAYHIN Mipi, [locTavyanbHUK Mae NpaBo 3MEHLIMUTY onnaTty
Ha BignosigHy cymy. Posgin 15 (O6mexeHHs BignoBi4anbHOCTI) 3aCTOCOBYETbCA A0 AAPEMHO MOHECEHWX BUTparT i
BifLLUKOAQYBaHHA BTpaT Yyepes Aedektn. BignoeiganbHicTb 6€3 BMHU, SIK 3a3HAYAETLCA B YMHHOMY 3aKOHOAABCTBI, SKe Aisino
Ha MOMEHT YKMaZeHHs1 KOHTPaKTY, BUKMOYAETbCS.

Provider must give notice of every breach to SAP in writing without delay and with a detailed description of the reason.
Warranties for the Cloud Service apply accordingly to the support services.

MocTavanbHWK 3060B’A3aHWMIN HEranHoO Hagcunatn komnaHii SAP nucbmMoBe CNOBILLEHHSI MPO KOXHE MOPYLUEHHS, YKa3asLuu
OOKMaAHUI Onuc NpUYnHK. FapaHTii Ha XmMapHY Nocnyry 3acTOCOBYIOTLCS BiAMNOBIAHUM YMHOM [0 MOCAYT NiATPUMKN.

Remedies
3acobu npaBoOBOro 3axucty

SAP shall remedy defects in the Cloud Service by providing Provider with either a Cloud Service, that is free of defects or, at
its election, by eliminating the defects. One of the ways SAP may eliminate a defect is to indicate to Provider a reasonable
way to avoid the effect of the defect. In the event of defects in title, SAP shall elect to (i) procure for Provider the right to use
the Cloud Service in accordance with the contract, or (ii) replace the Cloud Service or change it such that the accusation of
breach no longer stands, whereby Provider’s contractual use is not unreasonably impacted, or (iii) terminate the Order Form
to this extent and reimburse the Provider’'s remuneration paid in advance for the term remaining after the date of termination,
and to pay wasted expenditure and/or damages subject to the limitations of section 15. (Limitation of Liability).

SAP mae ycyHyT fedbektn XmapHoi nocnyru, HagasLwm MNoctavyaneHuky XmMapHy nocnyry, LWo He MicTUTb aedekTis, abo (Ha
BNacHU poscyna) ycyHysLln ixHi Aedektn. OauH 3i cnocobis, 3a gonomorot skux SAP Moxe yCyHyTn aedekT, — ykasaTtu
MocTayanbHUKy Ha 06r'pyHTOBaHMIA CNOCIO, L0 AA€ 3MOTY YHUKHYTU BNNNBY AedekTy. Y pasi HassBHOCTI opuaANYHNX aedekTiB
komnaHis SAP 3a cBoiMm Bubopom 3060B’A3aHa: a) Hagatm [locTavanbHUKY NpaBO BUKOPUCTOBYBATM XMapHy nocnyry
BignoBigHo Ao Yroau; 6) 3amiHuTM XMapHy nocnyry 4u 3miHWTK ii Tak, Wwob 3BMHYBaYeHHs B MOPYLUEHHI nepecTtano 6yTtn
YMHHMM, a MNocTavanbHUK He 3a3HaBaB HeOOI'PYHTOBaHUX YTUCKIB Yepe3 BUKOPUCTaHHS 3rigHO 3 LM JJOrOBOPOM; B) po3ipBaTu
BignosigHui JoroBip i BigwkoayBaTtu MNocTavanbHUKY KOLWTK, CNNaYveHi Sk aBaHC 3a 3anvLwKOBUIA nepio NianmMcku nicnsa gaTtm
posipBaHHs [loroBopy, i cnnatuty AapemMHo NoHeceHi BuTpaTu i (abo) BigwkonyBaTv BTpaTtu, 3 060B’A3KOBMM 3aCTOCYBaHHAM
obmexeHb, nepenbadeHnx y posaini 15 (O6mexeHHs BiaNoOBiAanbHOCTI).

SLA

Yropa npo piBeHb 06¢cnyroByBaHHA (SLA)
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14.3.1 Unless stated otherwise in the applicable product-specific Supplement, SAP will maintain an average monthly system
availability for the production system of the Cloud Service as defined in the applicable service level agreement referenced in
the Order Form (“SLA”). In the event of SAP’s breach of the SLA, Provider may claim a service credit as detailed in the SLA
in the form of a contractual penalty. Provider will follow SAP’s posted credit claim procedure. Once the validity of the service
credit is confirmed by SAP in writing (email permitted), the credit will be applied to a future invoice for the Cloud Service or
Provider may request a refund for the amount of the credit if no future invoice is due. Service credits paid will be offset against
any damages claims and any claims for wasted expenditures.

Axkwo y BignosigHomy [1oMOBHEHHI LWOAO KOHKPETHOro MPOAYKTY He BKa3aHo iHWe, komnaHia SAP nigTpumyBaTume
CepefHbOMICAYHY OOCTYMHICTb NPOAYKTUBHOI cucTeMyn XMapHOi MOCNyru, sk BU3HAYEHO B 3aCTOCOBHIA Yrodi Npo piBeHb
obcnyroByBaHHs, 3ragaHin y [orosopi (aani — SLA). Y pasi nopyweHHst SLA komnaHrieto SAP lNMocTtayanbHUK Mae npaso
BMMaraTi HapaxyBaHHSI KpeauTy Ha obcnyroByBaHHs! y hopMi AOroBipHOro wtpady, sk 3a3HaveHo B SLA. [NocTavanbHuk
Mae [goTpuMmyBaTUcs BCTaHoBreHoi SAP npouedypu MoAaHHA BMMOMM MPO HapaxyBaHHS KpeauTiB. FAKWo npaso
MocTavankbHWKa BUMarat HapaxyBaHHsl KpeauTy Ha obcnyroByBaHHS nigTeepaxeHo SAP B nMcbMoBil dopMi (403BONEHO Y
hopMi eneKTPoHHOTo N1CTa), Len kpeauT 6yae 3apaxoBaHO B MabyTHI paxyHOK 3a XmapHy nocnyry, abo x MNoctavyanbHuk
MOXe CTBOPWTW 3anuT Ha BiALUKOOYBaHHSI CyMWU KpeauTy, SKLWO ManbyTHI paxyHoK He moTpibHo onnadyBaTu. Cnnadyei
KpeauTn Ha obCryroByBaHHsS 3apaxoBYOTbCSl B paxyHOK OyAb-sikMx NpeTeHsii LWoAo BiAlKoAyBaHHSA 306UTKIB i Byab-akmx
NpeTeHsin Woao AapeMHO MOHECEHNX BUTPAT.

14.3.2. In the event SAP fails to meet the SLA (i) for 4 consecutive months, or (ii) for 5 or more months during any 12 months’ period,
or (iii) at a system availability level of at least 95% for 1 calendar month, Provider may terminate its subscriptions for the
affected Cloud Service by providing SAP with written notice within 30 days after the failure. Termination will become effective
at the end of the calendar month in which SAP received the termination notice.

Axkwo SAP He BOaeTbca Hagaty nocnyrm BignosigHo Ao SLA a) npotsrom 4 micsuiB nocninb; 6) noHag 5 micauiB npoTsirom
12-mica4Horo nepioay; B) 1 KaneHAapHWA MicsLb i3 piBHEM AOCTYMNHOCTI cuctemu LoHanmeHwe 95 %, MocTtavanbHuk mae
npaBo BiAMOBMTUCA Bif BiAMOBIAHONO 4OroBOpPY MPO MIANMCKY Ha BignoBigHY XMapHy nocnyry, Hagaswu SAP nucbMoBe
cnosileHHs npotarom 30 gHiB Nicna HacTaHHSA Takoi He3gaTHOCTI. BignosigHui gorosip NignMCcKM NPUNUHSAE Ait0 HaNPUKIHLI
KaneHaapHoro Micsiud, NPOTArom skoro komnaHiss SAP oTpyMana croBillleHHs [locTavanbHuKa npo Taky BigMOBY.

15. LIMITATION OF LIABILITY
OBMEXEHHA BIANOBIOAANBHOCTI
SAP is liable in contract, tort, or otherwise for loss or wasted expenditure subject always as follows:

KomnaHis SAP Hece BignosiganbHicTb 3a 6yab-ski 30MTKM y 3B’s13Ky 3 JOFOBOPOM, MPAaBOMNOPYLUEHHAM YK 3 Byab-AKuX iHLWNX
nigcTas 3a TakMx yMOB:

15.1. In cases of intent, SAP’s liability extends to the full loss; in cases of gross negligence, liability is limited to the amount of
foreseeable loss that would have been prevented through the exercise of due care; in cases of absence of a guaranteed
quality, liability is limited to the amount of foreseeable loss that would have been prevented by the presence of the guaranteed
quality.

Y BuMNagkax 3yMUCHMX Ai BignoBiganbHicTb SAP MOWMPHETLCA Ha BCi 30MTKM B MOBHOMY 00csasi. Y Bunagkax rpy6oi
HeabanocTi BiANOBIAaNbHICTL 0BMEXYETbCA CYMOK0 nepeadadvyBaHuX 30UTKIB, SKMX MOXHA Oyno 6 YHWKHYTW LIASXOM
HarnexHOro BUKOHaHHS CBOIX 000B’s13KiB. Y Bunaakax HesabeaneyeHHs rapaHTOBaHOI SIKOCTi BiANOBiAaNbHICTb 0OMEXy€eTbCs
cyMoto nepenbavyBaHnx 30UTKIB, SIKMX MOXHa Byno © YHUKHYTM LMSIXOM 3ab6e3neyeHHsl rapaHTOBaHOI SIKOCTi.

15.2. In other cases, SAP is not liable except for breach of a major obligation and only up to the limits in the following section 15.3.
A breach of a major obligation in the meaning of this section 15.2 is assumed where the duty itself is a necessary prerequisite
for the contractual performance, or where the breach of the relevant duty jeopardizes the purpose of the contract and where
Customer could legitimately rely upon its fulfillment.

B iHWKx Bunagkax SAP He Hece BiAMNOBIAaNbHOCTI, 32 BUHSITKOM iCTOTHOMO MOPYLUEHHS!, Y pasi Yoro Taka BignoBiganbHICTb
obmexyeTbeca BIiANOBIAHO A0 HacTynHoro po3aginy 15.3. IcToTHe nopylieHHA B 3HA4eHHi uboro posginy 15.2 osHavae
NOPYLUEHHS Takoro 3060B’A3aHHS, sike € HeobXigHOI NepeayMOBOO BUKOHaHHSA Yroan, abo Take HEBUKOHaHHS BiANOBIAHOMO
060B’s13KY, L0 CTaBUTb Nif, CYMHIB JOCATHEHHS METW Yroan y Bunagkax, konv 3aMOBHUK Ma€ 3aKOHHI MiACcTaBm po3paxosyBaTu
Ha NOro BUKOHaHHS.

15.3. Liability in cases under section 15.2 is limited to UAH equivalent of EUR 100.000,00 per incident, and to a total per contract
year of UAH equivalent of EUR 300.000. The UAH equivalents are defined under the exchange rate of the National Bank of
Ukraine as of the date of the incident.
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15.4.

15.5.

16.

16.1.

16.2

16.3

BignosiganeHicTb y BMNagkax, nepegbadeHnx posainom 15.2, obmexyeTbcs cymoto B rpuBHeBoMy eksiBaneHTti 100 000,00
€BPO 3a KOXEH OKpeMuin BUNaZoK i 3aranibHOK CyMOIO MPOTArOM OAHOrO0 KOHTPAKTHOrO POKy B rpMBHEBOMY ekBiBaneHTi 300
000,00 eBpo. N'puBHEBMI ekBiBaNeHT BU3HaAYaeTbCA 3a OQILinHUM 0OMiHHUM Kypcom HauioHanbHoro 6aHky Ykpainu, o gie
Ha gaTy HacTaHHSA BiAMNOBIAHOIO BUNAAKY.

Contributory fault may be claimed. The limits of liability in section 15.3 do not apply to personal injury liability or product liability
under the applicable law.

CtopoHa Mae npaBo 3asBMTU NPO HasABHICTb CniflbHOI BMHU. OBOMeXeHHs BignoBiganbHOCTI 3rigHO 3 posginom 15.3 1
BiMNOBIAHO 4O 3aCTOCOBHOIO 3aKOHOAABCTBA HE 3aCTOCOBYHTLCS 4O BiAMnoBiAanbHOCTI 3a 3aBAaHHNA LKoau ocobi abo Ao
BiZNOBIAANbHOCTI 3a AKICTb NPOAYKLIii.

All claims against SAP in contract, tort, or otherwise for loss or wasted anticipatory expenditure are barred after a period of
one year. The foregoing provisions in this section notwithstanding, the time bar comes into effect not later than five years after
the claim arises. The provisions in sentences 1 to 3 in this section 15.4 do not apply to liability for intent or gross negligence,
liability for personal injury, or product liability under the applicable laws. The provisions in this section 15.4 do not affect the
other time bar for claims arising out of defects as to quality and defects in title in section 15 (Warranties by SAP).

CTpok No30BHOI AaBHOCTI AN BCiX NO30BiB i NpeTeHsin Ao SAP Ha nigcTasi 4OroBopy, YHacnigok npaBonopyLleHHs abo Ha
iHLUIMX nigcTaBax y 3B’A3KYy 3i 36UTKaMy Y MapHO MOHECEHMMM OYiKyBaHUMUW BUTpaTaMu CTaHOBUTb OAMH pik. HesanexHo Big,
BMLLE3rafaHnX MosioXXeHb LbOro po3giny, CTPOK AaBHOCTI MMHAE He Ni3Hille, HiXk Yepes M'siTb POKIB MiCrisi NogaHHA Mo30BY.
MonoxeHHs B peyeHHsx 1-3 uporo posginy 15.4 He nNOWWPIOTECA Ha BignoBiganbHICTE 3a ymucen abo rpyby
HeobepexHiCcTb, BiANOBiAaNbHICTL 3a 3aBOaHHs LWKoAM ocobi abo BignoBiganbHICTL 3a AKICTb NpoAaykuii BignoBigHO A0
YMHHOrO 3akoHoAaBcTBa. lMonoxeHHs Uboro posginy 15.4 He BNNMBaKOTb Ha iHWI CTPOKWM OaBHOCTI BUMOr y 3B'S3KY 3
He[oCTaTHBOI SAKICTIO Ta HedornikaMu HabyTTa nNpaBa (TUTyNy), 3a3HadeHi B po3gini 15 (FapaHTii SAP).

Any limitations to the liability and obligations of SAP according to this Section 15 will also apply for the benefit of SAP SE and
any of its Affiliates and their respective licensors.

Byab-ski obmexeHHs BianoBiganbHOCTI 1 3060B8’A3aHb SAP BignoBigHO 40 LbOro po3ainy 15 Takox 3aCTOCOBYBaTMMYThCS B
iHTepecax SAP SE, 6yap-akux ii AdininoBaHux KOMMaHi Ta ixHix BiANOBIgHMX NiLeHsiapiB.

MISCELLANEOUS
IHWLE

Amendments and additions to the Agreement and any contractually relevant notices as well as notices influencing a legal
relation, such as termination notices, reminders, or notices to set time limits, require written form. The foregoing provision also
applies to any waiver of the written-form requirement. The written form requirement can be met by exchange of letters or in
the following electronic formats: facsimile transmission, e-mail transmission with scanned signatures, SAP Store, Docusign™
or any equivalent electronic process provided by SAP and permitted by applicable laws.

MonpaBku 1 4ONOBHEHHS A0 Yroau i Byab-siki CMOBILLEHHS, L0 CTOCYHOTLCSA YTOAM, a TaKoX CMOBILLEHHS, L0 BNMBATL Ha
NpaBoBi BiAHOCWHW, SIK-OT CMOBILLIEHHS NPO PO3ipBaHHA JOroBOPY, HaragyBaHHS YM CMOBILLEHHS MPO BCTAHOBMEHHSI CTPOKIB,
nepea6ayalotb 0POPMIIEHHS B NMMCbMOBIA opMmi. [TonepegHe NOMOXEHHSI CTOCYETbCH TaKoX OOPMIIEHHS BiMOBM Bif
BMMOIM NUCbMOBOI hopMun. Bumory LWOAO0 NMCbMOBOrO OMOPMIIEHHS MOXHA BWKOHaTW, OBMIiHIO4YMCL nmMcTamu abo
[OKYMEHTaMu 3 BMKOPUCTaHHSAM TakUX enekTpoHHUX hopmarTiB: dakc, nepefaBaHHsi CKaHOBaHMX NiQMUCAHUX JOKYMEHTIB
enekTpoHHolo nowToto, SAP Store, Docusign™ a6o Gyab-iIKOro eKBiBaneHTHOTO eneKTPOHHOro Mpouecy, HagaHoro
KomnaHieto SAP Ta 403BOSIEHONO YNHHUM 3aKOHOAABCTBOM.

SAP may provide notice of modifications under section 4. via Documentation, release notes or publication. System
notifications and information from SAP relating to the operation, hosting or support of the Cloud Service can also be provided
within the Cloud Service, to the contact person named in the Order Form or made available via the SAP Support Portal.

SAP Moxe HagaBaTy NOBiAOMIEHHS NPO BHECEHHST 3MiH BiAMNoOBiAHO 00 po3ainy 4 3a gonomMoroto [JokyMeHTauii, NpuMITOK A0
BUMNYyCKy abo nyGnikauin. CucTemHi cnoilleHHs Ta iHdopmaldlis Big koMmnaHii SAP, WO CTOCyTbCs ekcnyaTtauii, po3MilLleHHs
4 NiaTPUMKM XMapHOT MOCMyri, TakoX MOXYTb HagaBaTUCsl B Mexax XMapHOi MOCINyrM KOHTaKTHIi ocobi, ykasaHi y
Horoeopi, un yepes SAP Support Portal.

Without SAP’s prior written consent, Provider may not assign, delegate or otherwise transfer the Agreement (or any of its
rights or obligations) to any third parties unless otherwise provided by the mandatory norms of the laws. SAP may assign the
Agreement to SAP SE or any of its Affiliates.

MocTavansHWK He Mae NpaBa 6e3 nonepeaHLol NMCcbMOBOT 3roau SAP BigcTynaTtu, oeneryBaTtu Ym iHWUM YYMHOM NepeaaBaTty
Yrogy (4 Oyab-siki npaBa 4M 3000B’A3aHHS 3riAHO 3 Hew) Oyab-siki i3 TpeTiX CTOpiH, SKWO iHWwe He nepepbayeHo
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16.4

16.5

16.6

16.7

16.8

17.

17.1.

3aCTOCOBHUMW HOpMmamu 3akoHogascTBa. Komnanis SAP moxe nepeyctynutu Yrogy SAP SE um Oyab-sikin 3i CBOiX
AdininosaHux KOMMaHin.

SAP may subcontract parts of the Cloud Service to third parties. SAP is responsible for breaches of the Agreement caused
by its subcontractors.

SAP moxe nepegaBaTy 4acTMHM XMapHOi nocnyru TpeTiMm ocobam Ha cyonigpsg. 3a nopyLlieHHs yMOB Yroau, CNpUYMHEHI
cybniapsiaHMkamu, BignosigansHa koMmnaHis SAP.

Any delay in performance (other than for the payment of amounts due) caused by conditions beyond the reasonable control
of the performing party is not a breach of the Agreement. The time for performance will be extended for a period equal to the
duration of the conditions preventing performance.

Byab-sika 3aTpMMKka y BWKOHaHHI (KpiM BMNnaTM cymu BuHaAropogu Ha agpecy SAP) yHacnigok ymMOB no3a po3yMHUM
KOHTpPONEeM CTOPOHW-BMKOHAaBUSA HE Mae€ BBaXaTuUCs MOpyLleHHsMm Yroau. Yac, BigBedeHWM Ha Take BUKOHAHHS, Mae
BBaXXaTUCS MPOAOBXEHUM Ha nepio, piBHUI TPMBaNocTi 06CTaBUH, WO NEPELLKOAKaloTb NOr0 BUKOHAHHIO.

The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this Agreement will
be governed by the laws of Ukraine. The United Nations Convention on Contracts for the International Sale of Good and any
conflicts of law principles will not apply.

Yroga n 6yab-siki BUMoru (3okpema, Byab-siki BUMOTH, LLO HEe CTOCYIOTbCA Yroau) y pesynbTaTi abo y 3B’s13Ky 3 uieto Yrogow
perynioTbea npaBoM YkpaiHn. KoHeeHuis OpraHisauii O6’egHanmx Hauii npo goroBopu MiKHapoOHOI KyniBmi-npogaxy
TOBapiB, a TakoX ByAb-sKi MPUHLMMM KONi3iMHOro Npasa He 3aCTOCOBYOTHLCS.

The sole place of jurisdiction for all differences arising out of or in connection with the Agreement shall be the competent court
defined under the applicable rules.

BuknoyHMM MicueM BUpILLEHHS BCiX CNopiB, WO BUHMKAaKTb i3 Uiei Yrogn abo y 3B’A3Ky 3 HEel, € KOMNeTeHTHWU cya,
BM3Ha4YeHWI BIiANOBIAHO OO YMHHOIO MpOoLIeCyanbHOro 3aKkoHOo4aBCTBa.

Records. Provider will maintain accurate and transparent books, records and accounts in accordance with record retention
policies sufficient to accurately account for transactions and to demonstrate compliance with applicable laws and regulations.
Financial books, records, and statements shall be kept in reasonable detail, accuracy and fairly reflect the disposition of assets
and transactions. The contents of the books and records and related supporting documentation should be sufficient such that
a third party could assess the business purpose of the transaction, including (as applicable) the identification of any third
parties involved. Provider must accurately document all transactions related to this Agreement and prevent side agreements
contradicting the terms of the Agreement and the commitments made by Provider towards SAP, whether oral or written. Where
Provider becomes aware of any such side commitments, Provider must promptly notify SAP of such commitments in writing.

3anucu. MoctavanbHNK Mae BECTU TOYHI M NPO30opi ByxranTepcbki KHAMK, 3anuMcy U BiGOMOCTI NPO paxyHKU BiAMOBIgHO A0
nonitTukn 3bepiraHHA AOKYMeHTIB y hopMi, OCTaTHIN Ans TOYHOro 06niKy onepauin i Ang AeMoHCTpaLii JOTPUMaHHS YMHHUX
3aKOHIB i HOpMaTMBHMX akTiB. PiHAHCOBI KHWMM, 3anMCK N 3BiTU MaKTb BECTUCHA OOCTATHbO AOKMAAHO, @ TaKOX TOYHO M
OOCTOBIpHO BigobpaxaTn nepemilleHHs akTUBIB Ta onepauii. BMiCT GyxranTepCbkMx KHWF i 3anuciB, a TakoX MOB’A3aHOi
CynpoBigHoi AoKyMeHTaUii mae 6yTn goctaTHiM Ans Toro, Wwob TpeTs cTopoHa Morna ouiHvTK BiHec-Linb onepadii, 3okpema
(KO 3aCTOCOBHO) ineHTUdikyBaTn Oyab-Aki 3anyyeHi TpeTi cTopoHu. [ocTavanbHnk 3060B’A3aHUIA TOYHO AOKYMEHTYBaTH
BCi onepadii, noB’a3aHi 3 uieto Yrogotwo, i 3anobiratv yknagaHHiO O04AaTKOBMX yrod, WO cynepedatb ymoBam Yroau 1
3060B’A3aHHAM, y3aTUM [MocTavanbHmMkoM nepep SAP, Sk yCHUM, Tak i nucbMoBuM. AKLo NocTadyanbHUKy cTae BigoMo npo
Oyaob-siki Taki gopaTkoBi 3060B’si3aHHA, [ocTavanbHMK Mae Bigpasy B NUCbMOBIA dopMmi nosigomutn SAP npo Taki
3060B’A3aHHS.

CHANGES TO TERMS
3MIHX O YMOB

Notwithstanding anything in this Agreement, SAP reserves the right to change the Price List without prior written notice. Any
change to the Price List will become effective on the date indicated in the Price List or if no such date is indicated, upon the
earliest of (i) it being published on SAP’s partner-dedicated website or (ii) it otherwise being provided to Provider. With regard
to any order for an SAP Cloud Service, the Price List that was effective on that point in time when Provider places a completely
and correctly filled-out order for the relevant SAP Cloud Service with SAP is decisive. Existing quotes provided by SAP to
Provider will be honored for the time that the quote is valid or in case the quote does not contain a validity date for the time
during which the quote can reasonably be expected to be accepted.

HesBaxatoum Ha Byab-ake nonoxeHHs uiei Yroan, SAP sanuwae 3a coboto npaBo B OAHOCTOPOHHLOMY MOPSAKY Ta BNacHUn
po3cyn 3miHoBaTh MNpeickypaHT 6e3 nonepeaHbOro NMCbMOBOTO CMOBILLEHHS. Byab-aka 3miHa B [pelickypaHTi cTae YUHHOK
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3 Aatu, ykasaHoi B MpeiickypaHTi, a SKWo Taky AaTy He BkasdaHo, TO 3 MOMeHTY 1) ioro nyGnikauii Ha caiTi Anst napTHepis
SAP; 2) noro HagaHHs MocTayanbHuKy. Y 3B’s13Ky 3 OyAb-IKMM 3aMOBIEHHAM Ha XMapHy nocrnyry SAP BupilianbHe 3Ha4YeHHsI
maTtume [lpencKkypaHT, YMHHUA Ha MOMEHT po3MmilleHHs [ocTadanbHukomM i SAP MOBHICTIO ¥ NpaBUIibHO 3aMOBHEHOTO
3aMOBfeHHs Ha BignosiaHy XmapHy nocnyry SAP. HasBHi nponosuuii, HagaHi komnadieto SAP [locTayanbHuKy,
HafaBaTUMYTbCS BNPOAOBX CTPOKY Aii npono3uuii abo, sIKLLOo B NPONO3uLii He Bka3aHO CTPOK Aii, yNpoAoBX Yacy, NpoTAroM
SIKOrO MOXXHa 0BrpyHTOBaHO O4ikyBaTK, WO Npono3uuis byae npunHaTa.

17.2.  Any change of any or all parts of the Agreement that SAP reasonably believes to be beneficial to Provider may, at SAP’s
discretion, become effective after three months upon notice by SAP (“Change Period”). Such changes include, but are not
limited to, increased discounts, promotions and program enhancements. If the justified interests of Provider are negatively
affected by any of these changes, Provider is entitled to terminate this Agreement in writing at least five days prior to and with
effect on the expiration of the applicable Change Period. If Provider elects to terminate within the applicable Change Period,
the Wind-Down Period (as defined in the MSP GTCs) shall commence on the expiration of the applicable Change Period.

Byab-ska 3miHa Oyab-sikoi yacTuHu abo BCiX 4YacTuH Yrogu, sika, Ha obrpyHToBaHy Aymky SAP, € BurigHowo Ans
MocTavanbHuka, Moxe, Ha po3cyd SAP, HabyBaTh YMHHOCTI Yepe3 Tpu Micsui nicns cnoBilleHHs 3i cTopoHn SAP (gani —
Mepioa BHeceHHs 3MiH). Taki 3miHM MOXyTb Nepeabayatu, 30kpema, ane He BUKIMIOYHO, 30iNbLUEHHS 3HUXKOK, PeKNamMHi akuji
N BOOCKOHaNeHHs nporpam. SAkwo Oyab-sika i3 UMX 3MiH HeraTMBHO BNNMHE Ha OOrpyHTOBaHi iHTepecu [NocTavanbHuka,
MocTayanbHWK Mae NpaBo po3ipBaTH L0 Yrody B MMCbMOBI (hOPMI LLIOHaNMEHLLE 3a M'ATb AHIB OO0 3aKiHYEHHS BigMoBigHOro
Mepioay BHECEHHS 3MiH i3 HAOPaHHSIM YMHHOCTI B AEHb 3aKiHYEHHS Takoro nepiogy. Akwo MNocTtavyanbHUK BUPILWNTL po3ipBaTi
Yrony npoTtarom BignosigHoro Mepiogy BHeceHHs 3MiH, [Nepiod 3ropTaHHA AiANbHOCTI (9K BU3HA4YeHO B 3aranbHUX yMOBax
MSP) po3noyHeTbCs nicns 3akiH4eHHs BignosigHoro Nepiogy BHECEHHS 3MiH.
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