OEM Partner Agreement
OEM & fEfk X
General Terms and Conditions
—RERG &M
(“OEM GTC”)
(BUFf#i#% “OEM GTC” )

1. DEFINITIONS

& X
Capitalized terms are defined in the Glossary. Other capitalized terms used in the OEM GTC may be defined elsewhere in this
OEM GTC or other documents that constitute the Agreement.

ARIERAELRH [ E L. OEM GTC H{f HI ¥ HAR AR AT BE 2 fE A OEM GTC sk il MRS IR HeAt SCAF v ¥ 55 Ak 7€ S

2, GRANT OF RIGHTS
BRI KT
Subject to Partner compliance with the terms and conditions of the Agreement and the Program Requirements, SAP hereby
grants to Partner the following rights:
FEE AR I 57 WS SRR 26 A A ST RV R B AT 52 N, SAP IR T S 1Rk FE LR BUR:
21 Development License.
FERVFT .
(@) SAP grants Partner a nonexclusive, nontransferable right to use the Software in the Territory as follows (“OEM
Development License”), provided that Partner pays the applicable OEM Program fee as described in the Order
Form:
SAP# T A AR ARSI s HA AT 3L LR AR, Fe v HAE MBI A TR fF (LR fRTFR “OEMITACVFRT ™ ), {H
FEIE B AEAKAE SCATIT B b B (38 H I OEM TRl 2 )«
(i) right to Use the number of Software licenses as reasonably provided by SAP to Partner for demonstration,
evaluation and internal testing purposes solely in conjunction with Partner Solution; (ii) right to develop Add-Ons
to the Software; and (iii) right to make copies of the Software or associated Documentation for such purposes.
(i) S E1EIAER T R — T B SAP & B ER AL SRR VF T R, DA TR, PRASAT il B
s (i) FFAREAFY A IBUR]; (i) H T2 B BRI B 5 ST AR o
(b) Partner (solely through their qualified personnel) will receive access to the Software described in Section 2.1(a)
above. The OEM Development License granted is provided on a not for resale basis and not for productive use or
preparation for productive use. Any use of the Software provided under this OEM Development Licenses shall be
in accordance with the terms of the Use Terms. Partner must complete and return any OEM Development License
request form as may be provided by Licensor from time to time.
AR (UGB AR AT ErrLAysn RIS 2.1 (@) FTHRETRMRE. #8271 OEM JF RVl R EA R &
PETSE TARMEN, ARH T4 Fad s« H T4~ M. AR3EA OEM JT AV AT S R B 14 ) A Y 2 Iz 28 A
Tk PSR B R R I %2 22 [BI V5 7] J7 A B AN SR BT OEM JT R Vi vl B 3& .
(c) Evaluation License. Partner may distribute at no cost in the Territory a reasonable number of evaluation copies of
the Software only for use in conjunction with Partner Solution to prospective Customers up to a maximum of 60
days (unless otherwise approved by SAP in writing), provided that such evaluation copies must not be used in
production and the Software shall be destroyed or deleted at the end of the evaluation period. Partner shall provide
an evaluation license agreement with every evaluation copy of the Software in compliance with the Minimum
Terms.
VAVFA] o S VRO T DL st P (TS AE 25 1 o 0 20 B & SRR I AP AS B AR, MRl B A T 5 6 1Rk AR
W REAMH, HT#TRE 60 RINKHIT (54 SAP RN, nEEK) , HATREANGEET K
B b MR PG R A, [N LE Al S 45 SRS A0 S s B A o A A B PR S e R B AR PR BE 25K, BEXT AR R A
VAl B A SR BE PP VF AT B
2.2 On Premise License. SAP grants to Partner a non-exclusive and non-transferable license to reproduce, market,
distribute and license the Software (including any Add-ons) and Documentation only as integrated and embedded in the
Partner Solutions, to run such Customer’s and its Affiliates’ internal business operations (the “On-Premise License”).
Permitted uses and restrictions of the Software also apply to Third Party Software excepted as stated in the Agreement.
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2.6

AMVFT . SAP [m SRR T — TR G 19 DATEEIVERT, ir FE SR CRIEEfTY RALE) FNSCRIN LS RE
BURAN G AN SRR R B — AT E W BAE. 8V RT, DUFRIGER P R FH G A L IR P 55
IEE (BURRIFR “AMVERT” ) o BRAEPMCHAARUE, 75 WA 7 a) {8 YRR 1 2% s IR RE i 3 58 =07 3 Ak
ASP License. SAP grants to Partner a non-exclusive and non-transferable license to use the Software and
Documentation to provide ASP Services to Customers only as an integrated part of the Partner Solution (“ASP License”).
If any SAP client software is required to be used with the Software, SAP grants to Partner the right to reproduce, distribute
and license such client software to the same extent as the Software under an On Premise License, provided that: (i)
Customers will only be permitted to use the client software to access the ASP Services, and (ii) the Customer will not be
granted general development rights to the Software.
ASP ¥A] . SAP AR T— IR S 1 AaTEALYEA], v R BRSO E S PR AR U s R ISR
oy, AR ASP IR% (LLTFRIFR “ASP ¥ ” ) o MRS HAE—EMA SAP B umikF, SAP {KIEAHVET,
BT EVEAREE SR REE R E 6. 48V n] 2R 2 o S AR, (HATER 2 () IR E P & ik
PE5 iR ASP k55, H (if) ARHR T2 7 B — SOT R AR .
Distribution through Affiliates, Resellers and Distributors. SAP grants to Partner the non-exclusive and non-
transferable right to authorize its Affiliates, distributors and/or resellers to further distribute and license the Bundled
Solution under an On-Premise License to the same extent and scope as that applied to Partner, provided that Partner
will ensure that anyone it authorizes to distribute or resell the Software does so only in compliance with, and pursuant to
written terms at least as protective of SAP as, the terms of the Agreement. In case of an ASP License, the same applies
as above, except that the Software may not be distributed by Partner to any of its resellers or distributors.
BBk, M HEEREIT /. SAP BT SR — TS . AN FTEARRIBUR], VAR ABU K
Al o34 7 AN/ BB R TE A TR AR AR IR AR IR B AR TRV Bl A AT P, 3R VP T, B — 2D o B RIVE aT AR R AR ok 7 &
B A AR P o 23T DR FE AR A 4 w2 B R AP A ) N33 7 28 /0 3800 5 P 2 B R S5 AR 9P R0 B 5T 463K X T+ ASP
VF], IR SRERFEIREE T, (H A VRO AN RE ) FL 70 4 R B2 B 7 0 B R A F
Bundled Solution. The Use of the Software is subject to the following additional restrictions.
TGP FR o AR HTE L 32 3 LAN R E B BR 1) o
(a) Restricted License. The Software may only be used with the Partner Solution to enable its performance, with
data access limited to data created by the Partner Solution or data processed by the Partner Solution that is
necessary to enable the functionalities of the Partner Solution (referred to as a “Restricted License”). Partner
agrees that Partner Solution must add significant and primary additional functionalities to the Software in order
to qualify as Partner Solution. Partner may only distribute or provide access to a Software release for as long
as such Software release is under Mainstream Maintenance.
SRR AT AL S SRR DT e — R DT AT i s[RI S BV ] 5 A PR At D7 58 61 22 1 B8 51
MR A AR D T3 S B D RE T L 2 R B AR AR PR DT S AR BRI Bl (FR Oy “ ZBRAIIIVFRT” D o A fEEkAE
R, A AEKEEMRTT G0 U AR NS SR M FZE A I Th e, A BEBCN SR S R T . XS
BAFHAEATRRASAL T R4 B B, S AR EKEEA AT 20 82 SR R A BB A2 A R AR 1) U7 T AR
(b) Bundled Solution Review. The Bundled Solution must be reviewed and approved by SAP in advance in
accordance with SAP’s standard practices before Partner may promote or make it available to its Customers or
third parties. Partner agrees to provide such information about the Bundled Solution as reasonably requested
by SAP. SAP may deny or withhold approval in its sole discretion. SAP’s approval of the Bundled Solution is
not, and will not be construed or represented by Partner to any third party to be a verification of the Bundled
Solution functionality or any support, preference, warranty or endorsement of such by SAP in any way.
WGERTT R SAP LZUKYE SAP HIbrHESLiE, et IZAHLHEIRIB AR T &, S IEAKFEA Beks HAE R
RAELEF P EEE =T . BAEIKERIREAE SAP $2H & BEE KIS A SRR ME T 7 RIS B . SAP 1] L
HATIEAE B L . SRR PEATA SAP X HRZRAR k7 S IR HE 1) AL o] 55 = 05 Re Dy Bt iR D SIS A ok 7
FRINAERIIRIE, B3 /& SAP X T7 RMEFTE NI SCRe . Bia . ARIESGAT
Minimum Terms. Each Customer having access to the Software must have executed an End User Agreement. The End
User Agreement must be binding on Customers under applicable laws and regulations in the country in which Partner is
providing access to the Bundled Solution. The End User Agreement must contain terms not materially less protective of
SAP than the Agreement including without limitation the terms required under Section 2.5(a) and the Use Terms. The
Minimum Terms will include Partner’s rights to perform audits on Customer’s usage of the SAP Materials. Partner will not
make any representations or warranties regarding the functionality or performance of the SAP Solution that conflict with
the Agreement.
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BARIRE &K . AL 0] AR 5 7 #R A A0E B e 28 P B d5e 24 B P B AUHE A5 A AK P4 BB 8 k7 G2 075 e BSLBR 1 [

FIHIX Py, AR IS R RN 2 P R AR . B P AL &% SAP 182 MRS U AT Bl

%3G BIEEART 28 2.5(a) 9 A RAT A& LB . MARIR S BIE S EIEA AU % i H SAP #EHTE

BLHEATH T AEKEEAI L SAP T T7 REVDIREEIERE, AEAEAT 5 WSO b AR R IR B AR IE .

Authorized Users.

BRAS

(a) Authorized Users. Partner and Customers must be appropriately licensed as stated in the Use Terms for any
individuals that Use the Software. Use may occur by way of an interface delivered with or as a part of the
Software, a Partner, Customer or third-party interface, or another intermediary system. Customers may permit
Business Partners to Use the Software only through screen access, solely in support of Customer’s permitted
Use, and not to run any of Business Partners’ business operations.
B SEKEER 2 08 A AR AT NIASAE 2630 Pk (& 24 VP ] o (A AT il — A S5 3
— AT B E KA —FB ST, S AR 2 R =0 B D Al (] R AT . 2 P AUR] e vRak g%
GAEAAE LB 507 1) R S R A, BCCRER P VPRI, B S V(3 R 3 I Rl 55 5 AR AR A AT AT
FiEH

(b) Service Providers. For Software licensed to Customers under an On Premise License, Customer may permit
service providers to access the Software only to assist Customer with its permitted Use of the Software. For
Partner's Use of the Software under an ASP License, Partner may permit service providers to access the
Software only to assist Partner with its permitted Use of the Software. Service providers must enter into a written
agreement with Customer or Partner, as applicable, agreeing to comply with the terms of the Agreement. Service
providers cannot Use the Software to run their own business, or operate or provide processing services to any
third party. Partner or Customer, as applicable, is responsible for any breach of the Agreement caused by any
individuals using the Software or SAP Materials or SAP Confidential Information.

FREGIREER . X T8 A MV AT & P VAT, % T LRV IR SRR R U I B, (AR T B & A
RV AR SRR ASP VRl RIS, BRI AETT LA VR IR S5 R A5 RS s il Bk, (R PR T
DG AEAKAE L SuVE 0 07 A i o IRSSHRAL R 25 % P ECE R (LRRIE LT ) BRI,
[F ST SRR . RS HRAL AR H P27 KB 8%, BONEM S =T7i8 B8t i E R % . S1Ek
ek T (MLEARTE WL &) SHEMA ANAE A #AEE; SAP #Rlk SAP #2555 B S 801 R I LUKAT & IH 37
{E.

Acceptable Use Policy.

AT A BUR .

With respect to the Software and other SAP Materials, Partner will not:

X E A KAl SAP R, SRR AR IR T LR E -

(a) disassemble, decompile, reverse-engineer, copy, translate, reverse engineer or make derivative works,
RIS RImE. I LR # 01, BRI ERT AR,
(b) except as expressly authorized under the Agreement, permit any Customer or third party to:

BRAF MBI, 5 NS SR 2 BEE =5
(i) provide services to third parties (such as service bureau, business process outsourcing or training); (ii)
distribute or publish Software keycodes.
() NHE=T7RMERSS (ARSI S WS RARAMEEERID 5 (i) 0 KA S .

(c) use software components other than as intended and as specifically identified in the Order Form, even if it is
technically possible for Partner to otherwise access such components;

AN FH VT W R i AT A AR AR L DA IR A AR PR AL, RIS R AP LEBOR S S B HoA B

EREipEE

(d) transmit any content or data that is unlawful or infringes any Intellectual Property Rights; or
AL S AR BRI AT H R P BT A A B R . B

(e) circumvent or endanger the operation or security of the Software and other SAP Materials.

A B E A K A SAP ARHIIE B Bl 4
Partner must not create or attempt to create the source code from the object code of the Software or other SAP Materials
unless such action is indispensible in order to obtain information necessary to achieve interoperability of the Software
with an independently created computer program and Partner has not been provided such information, despite a written
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request, within a reasonable period of time. Information obtained through such action may not be used for purposes
other than to achieve interoperability, and may not be given to third parties, unless this is necessary to establish
interoperability, and in particular such information is not to be used for the development, creation or marketing of
programs similar to the Software. If Partner wishes to exercise any right to reverse engineer to ensure interoperability
in accordance with applicable law, Partner must first provide written notice to SAP and permit SAP, at its option, to
make an offer to provide information and assistance reasonably required to ensure interoperability of the Software with
other products for a fee to be mutually agreed upon (if any).
EAEAKEA AR P GARRD B Al SAP FRH Y i s G IRARAD,  BRAFIZEFAT 2 RIS IR A 5 A0 ST B 2 i1
SRR PP 2 8] ELER AR ) 6 A5 B P b AN R/ iy, ELBASE B A A PR AE & BRI 18] Y DL T R R, IRARSRAF IR
Bo IR EAT JSRAF HE B T BR SEIL B AE L LA AT H 8, IR BER S =07 (BRAEN TSI BRI
MR FEARARRE S TR VS E AL SRR FE . a0 1E DorE Ay B2 2 IEE P VR A B e
ATAEATAR S 1) CARAUR), DA R B VENE, 0205 Je i) SAP R H BEEA, I RVr SAP BAT tE f it & B 55 (5 B
W8, DR R BT 5 FC A ™ b 8] B LR AR, ARG SR XU L M5 G AR 3D
Installation. Except as expressly permitted in the Agreement, Partner may permit Customer to install the Software under
an On Premise License only on compatible hardware located at Customer’s or its Affiliates’ facilities and in their direct
possession.
B, BRAE BV AT, NG AE D B VR AR RIS R AR b e BRSO VAT ) R P SR, R AL
TR B SRR A B T AE I A AT B .
Third Party Software.
BT
Agreement terms relative to “Software” apply to Third Party Software except:
5 AR AR EE ARG T8 =05 A, (HEL RIS OUER S
(a) Partner will not make Modifications and/or Add-ons to Third Party Software, and

BAEAREAT X 5 = J7 AR AT A O BT R 3 LA BLK
(b) as otherwise stated in the Use Terms.

BRARfE 23 A UE
Delegation.
=t
Partner may delegate the performance of the Partner's duties to suitably qualified personnel of an Affiliate.
Notwithstanding such delegation by the Partner of its duties, Partner will remain directly accountable to SAP. Partner’s
Affiliate will not be entitled to hold itself out to be an authorized SAP partner or having any other direct relationship to
SAP.
EAEAKAE T AZRFE ORI AR L P G & 1 G i N BB AT HER 5T . R AR BT A R B AR AE RIS RE , (A& TEIKEED)
K EAEX SAP 715t . SRR SIS BB SAP GAEIkFE, TRARS SAP B HMEEX AR

MODIFICATIONS AND ADD-ONS

By A

Modifications.

B

Except for Add-ons, Partner may not Modify, adapt, enhance, localize, translate or make derivatives of the Software or

SAP Materials. SAP retains all right, title, and interest to all parts of the Software and SAP Materials, and any derivatives

thereof, that are included in all Modifications and Add-Ons.

By AL, SAEIEEA S, Btdm. 0. M. BIREEER SAP A1k, IRAMEXT HHIERTAE M . SAP {REH

XTEAEA SAP AR BT #8  ASCBL & TE I A S O R AL o AR AT AT AR S R T AR A AL 2

Add-ons.

¥ RAME

(a) Partner may make Add-ons to the Software in furtherance of its permitted use under the Agreement. Partner
may distribute or sublicense Add-ons with the Software only to the same extent as that applied to Partner’s grant
of the Software set forth herein. All Add-ons developed by SAP or its Affiliates (either independently or jointly
with Partner) and all rights associated therewith are the exclusive property of SAP and its Affiliates. Partner
agrees to execute those documents reasonably necessary to secure SAP or its Affiliates’ rights in the foregoing.
All Add-ons developed by or on behalf of Partner without SAP or its Affiliates’ participation (“Partner Add-on”),
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and all rights associated therewith, are the exclusive property of Partner subject to SAP’s rights in and to the
Software and SAP Materials.

GAEAAEEAR ARV I 5 2Nl BB w] Ll AL . SAERE T LABE 3 — e o B BB v ]
T RA, EART AWMU AR TE RIS E . SAP B SCIH L AL B S SRR FEILRD JF
R A5 Z AR ATBRRIRIE SAP RN ME— G . SRR AE R MRS G B T LA,
PR SAP BUH B Z A WATIRFTA B . SAP B R AL AR Z 51 ARk AT KRB R AR AT
BRI, (AL SAP X EAFFT SAP A EHWECRI BRI TG Y A (LAURERR “S/E ke A4 ) k52
RIAFBOH, RFE AR PEME— g .

(b) Any Add-on to the Software developed by Partner must not (and subject to other limitations set forth herein):
enable the bypassing or circumventing any of the restrictions set forth in the Agreement and/or provide
Customers with access to the Software to which Customers are not directly licensed; nor unreasonably impair,
degrade or reduce the performance or security of the Software; nor disclose any SAP Confidential Information.
AR AT R AR AT AR 3 R A A CHLAZ BT 3 b A PR 1 R e I 200D = S Bl e sl pp i3 o
R AR R 1) P 0 AN/ BR ) 5 2 BRI 2% R ELERBAS VR W] IR AR I U IR0 AL AN B T PR IR Bk 55 £ 1k
B Atk BEEATAT SAP fRE(E R

4. SUPPORT
XHF

41 Mutual Obligations. SAP and Partner will fulfill its respective obligations in accordance with the SAP’s then-current SAP
support offering set forth in the SAP support schedule that is incorporated in the Order Form. SAP will only provide SAP
Support if Partner has paid the applicable SAP Support fee.
HFI NS5, SAP MEAEAK R LR NTT I [ SAP SCRFVMXP A Ja I A 2L SAP SCREISS, JEAT# B 55 .
SAP Kt SAP SRS, HRETHRZ S IEIAESIAT T AL SAP SRR .

4.2 No Support to Customers. SAP has no obligations to provide any SAP Support to Customers directly. Partner will be
responsible for providing all support and maintenance services for the Software to Customers directly.

ARPEE P SRF . SAP A L HIENR T IRIUET SR . SRR 7 5T B R AL A B SR 4 IR 55

5. DELIVERY.

AT
SAP will deliver the Software and SAP Support by making it available for electronic download through the SAP Software
Download Center (https://support.sap.com/en/my-support/software-downloads.html) to Partner. Risk of loss passes at the time
of such electronic delivery. Partner agrees not to request any physical delivery of Software or SAP Support and should it occur
then any such delivery will be rejected by Partner. Partner agrees and understands that the calculation of Taxes may be
affected by the delivery method and delivery location of the Software and corresponding SAP Support.
SAP ¥ilid 7E SAP # i F# .0 (https:/support.sap.com/en/my-support/software-downloads.html) #2{it i F &7 K ia &
VEARFESZ AT AR AN SAP SCFF . $5R MRE BB AL RS AT I 388 . S EAK PR E R R, AR UMM 7 S k8l SAP
SCHFFe WM IUXRER, SYEKARHE LRI . BRI IL R SRR AR BT SE T RES BN, SAP SCHF
IS T 2RSS AT 1 R R R

6. REFUND.

B
For termination by Partner under Sections 13.2(b) and 14.1(c), Partner will be entitled to a refund of the license fees paid for
the affected Software less an appropriate amount covering the period of actual use of the Software by Partner and its
Customers.

FrARK PRI IS 13.2(0) A1 14.1 () T & IEA I, SRR AT BERIT N AR m B A O SO IOVFRT 2, AR dnBr & 1R ki L
F 7 S b P S R A B B 1
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7.2

ORDERS, PAYMENT AND TAXES

ITH., AT

Orders, Fees and Payment.

ITE. BRANMTR.

(a) Partner will order the SAP Solution according to SAP's standard procedures. Partner will pay fees in amount
and currency as stated in the Order Form. Partner will pay to SAP all fees due within thirty days of date of
invoice. SAP may provide invoices to an email address provided by Partner. Unpaid fees will accrue interest at
the maximum legal rate. Partner purchase orders are for administrative convenience and not a condition of
payment. Payment is not dependent upon completion of any implementation or other services, whether
provided by Partner, SAP or their respective partners.

EAEARPER AR SAP HISRAERE 1T SAP MR TT 58 o A AF AR AERE H2 LT I B o R 5 e BBUM1 B 1T SR AR B 1
EAEARPERNAETT R SR HE =1 (30) KRAIA SAP SCATRNATHIFTA 2. SAP W] [l S AE Ak FE SR AL A B 7B
A ARAE I o RSN B PR E R ISR o S ARARPER T BN T BE, AR AT -
ASFERAS DA ] 52t AR 45 B A IR 55 (9 6 BT, O IX e R 55 2 A AR AR FE . SAP B2 A AT T S AR P FESR it

(b) Partner agrees to pay to SAP the annual program fee(s) as set out in the Order Form (“Program Fee”) and must
be paid by the Partner annually in advance.

EARKFEIRI R SAP STAFIT G S B B4R BETHRI B (LR IR “ThRIBRA 7 ), I HA ZUh SR I e 2
BTS2 A

(c) If Partner fails to make its payment on the due date, SAP may suspend Partner’s rights under the Agreement,
until payment is made. All orders under the Agreement and any Order Form are non-cancellable and fees are
non-refundable.

WA AEAAE R BEAEA R B H AT 3K, SAP Al RES ENHE S AR IAEAEA TSR BIAUR], HZ BRGNS . A
PUCR TG 1T B AT AT W B AN AT B, HL % RN RIE

(d) If SAP agrees to Partner’s request to be invoiced in a different currency other than the currency stated in an
Order Form, the exchange rate will be based on the official fixing of the European Central Bank at the date of
invoice.
i SAP [AlE G VEAK A LAAS A T-AT W B rp g 5 B8 T 9 et 5% T OF B AT, T30 DA S AT 78 535 IR e 0
7 [ 7 LT

(e) Partner will independently establish the price of the Bundled Solution for its Customers.
AR RERE S0 SR € T 7] L% 7 R TR T RO A

(f) SAP reserves the right to suspend Partner’s rights under the Agreement in its sole and reasonable discretion, if

Partner is in violation of the Agreement.
e et S i, SAP TREE B AT Bk 8 B 15 S VR AR AETEA I SO N AUR IR AR o
(9) Partner cannot withhold, reduce or set-off fees owed nor reduce license volume of any license, regardless of
any termination, nonpayment, or other conduct of its Customers.
EYEAKEAS TN 3D B S 3 FH BUR D VAT VT ECE,  TEIR 2 7 BUE AT R il AN ST BRI
ATy, YIAHIS.
Taxes.
B3k,
Partner and SAP will comply with all applicable tax laws and regulations. All amounts payable by Partner to SAP do not
include, service, use, property, excise, customs duties, value added or similar transaction taxes (“Tax(es)”) now or
hereafter levied. Partner will bear such taxes with the exception of income or corporation taxes attributable to SAP. If
Partner is required to withhold income or corporation tax or a similar tax from any payment to SAP under this Agreement,
Partner will be entitled to withhold or deduct such tax from the gross amount to be paid. However, Partner will reduce
any such withholding tax payable to the lowest possible rate subject to compliance with all applicable laws and double
taxation treaties. Partner will in the case of any withholding of tax provide SAP a receipt from the relevant authority to
which such withholding tax has been paid and all other information and documents in order to enable SAP to apply for
a tax credit against its income tax. Should the Partner fail to furnish SAP such receipt within a reasonable period, Partner
will be liable to pay SAP the amount so deducted upon demand.
EAEIKFES SAP RLIESE I A G H I BLEANE M . SAEIKER SAP SO TR S AU G 36 BUE B RAEWUI IR &5 Bl A
IR WP BL B KRB ARSI %8 (BUR AR “Bi2k” O o Bk SAP BN B sl A =BG, &
VEAK FEIE R AR IH LR B S AR AR PR ATAAS DM TS SCAS 45 SAP BUEFIA R h BT /380, AR BB R, &
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RS SAT FRANBL IS R P RE SR IR LE Ao AR EEPHMEFTBL %, SRR FERLTE SAP SRALEHC S FEHIBL I A R BURIHL
FTT R s, LSRR SAP HUE BUISHR S H pr A5 BT 75 BT HAh 5 8 500 . 5 S AR IR R BEAE & BUYIBR A 5] SAP
PRPBLMIUCHE, SRR ST ZE R 5] SAP STAT Tk it 4.

7.3. PAYMENT REPORTS. Within twenty (20) days after the close of each calendar quarter, Partner will deliver to SAP a
report (“Payment Report”) which will provide all information reasonably required by SAP identifying each Customer by
an unique customer number for computation, customer name (no abbreviations), customer address (street, city, postal
code, country), group (if any), and/or confirmation of the fees, if any, due or credited to Licensor for the period being
reported, including without limitation: (i) license information (material code/software description, license quantity, license
metric, license term for non-perpetual licenses, and associated license or subscription fee due SAP), and (ii) SAP support
fees, associated support rate and indicating whether it is first year support or a renewal, and associated license fee. The
payment report shall be submitted to SAP even if no license and support fee is due. Partner will submit the payment
report electronically via a reporting tool made available by SAP to Partner. SAP will inform in writing Partner in case of
change to the reporting format and Partner shall submit its payment reports under such new reporting format for all
future quarterly reporting periods. Partner agrees that the Payment Report is binding on Partner once it is submitted to
SAP and Partner may not withdraw, modify or cancel any orders set forth in the Payment Report.

MG FMHLFELRLIGH =1 (200 RN, SEER R SAP St — s (BLRFERR “fHFdaks” ), 51
th SAP MM —Z It ENRS . B AR QRS - B bl (ExRAX. W, grEMmmes) - 204 R
A/ AN BR CUNLEAZ AR 75 ST A] A 72 S ) VR A] D7 SCAT B BTIC B S AT UL - P f O P A & BRAE R, L auss
EART: () FAELS (WEMCREA S e 8E . T Hehs . SRR AR AT BARR L AT 45 SAP IAH G
BRI ) o DAJZ (i) SAP SCRRZR. AHSCHISCRFZR R, HIRMXR W —F3CHr. REMSCH, PRV A] .
RIS BT A VR AT SR A SRR B, ezl SAP $RATRIRE « S YEIKEERIEH] SAP [ & AE K FEAR AL 5 T H LA
T RIS « WEBE ARG TR, SAP UURTER A G MG R, BAMEKER DL SEH ik 7 e 2
J& BT 22 AR S T A kR i . S PEAKAERI R, ARk & IR 204 SAP EXf & EIKFER B LR Ty, JF HaEIFEAR
PR B IO AR AR P R E AT T

8. AUDIT.
it
SAP and Partner agree to the following audit terms:
SAPANEVEAK AR A LR 8 T 2K
(a) SAP shall have the right to once annually conduct an audit to verify the compliance of (i) Partner, and/or (i)
any of its Affiliates involved in the performance of obligations under any part of the Agreement, with the terms
of the Agreement, in particular Partner’'s compliance obligations as set forth in Section 12 below.
Notwithstanding foregoing, in the event SAP reasonably believes that a breach of the terms of this Agreement,
in particular the compliance obligations set forth in Section 12 below, has occurred or will most likely occur,
SAP shall have the right to perform an audit.
SAP R BAGEFAT —IRE 1, WAE (i) SECEA/EL (i) 55T IRIE A VSR ATAT 73 JB AT HH 5 LSS & R4k
PRI A XS AP PSR B, FFAR T 12 WM& R A S B TR . REF L
RHE, a1 SAP A & B AR AE T BN P RE R AL RO CER . R N IIAR 12 TR A LS5
174, SAP HEUHATH it
(b) The audit will be conducted by SAP or its nominated independent expert. By choosing the expert, SAP will
take into account Partner’s legitimate business interests. SAP will bear the costs of the audit unless the expert
establishes a breach by the Partner in which case Partner must bear the costs.
W T SAP BULR E IOL B R IAT . SAP ISR L IR H 8 SR KR gl 5 Rl . SAP K& {H
THISR A, HJRTE L € B AR AR B LT A, o oh 2 F B A AR PP 2R 4H
(c) SAP will provide one (1) week advance notice of an audit unless a) SAP reasonably believes that evidence to
be reviewed will be compromised or b) required by investigating authorities.
FrAE a) SAP A & BLH A 9 As i T HUIESE 2 2 BB B b) AN A P 3K, B SAP R — (1) ik
pe SR P SI
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9.1

(d)

(e)

)

(9)

(h)

The audit will take place during normal business hours and SAP will instruct its expert to conduct the audit in
such a manner that it will not unreasonably interfere with Partner’s business operations.

PR AR IEH B AR ) 34T . SAP i /n L ZCRIE G T7 2, DAk S TC s s SRR L5585
Partner must make full disclosure to the expert, and ensure that (i) Partner and its Affiliates involved in the
performance of obligations under any part of this Agreement and any of (ii) Partner's Representatives
cooperate fully and provide information, grant viewing access to all necessary and useful documents and
permit the making of copies of them. Financial records that relate to the subject matter of the audit must be
readily available for inspection during audits by SAP or its expert. Partner also agrees to make its employees,
officers, and directors involved in the performance of obligations under this Agreement available for meetings
and interviews with SAP and/or its expert for the audit. Partner agrees to provide appropriate workspace for
the expert.

EAEAK AT K BEAT R B, JRHAOR (i) SR ST AR DS AT 20 JBLAT AH 9% LS5 B A AR AR B B L ORIk A
WAL (if) AR AR A IS AR S, T L XEF A LEFA R RIAIR, Jf ovraix e
AT 5 HIFRIE I D A TE SAP B LR Wi AN AR r G B . [N, S IEKPE R
W R JBAT A UONTE LI R L R RN L PR SAP /B L 5B 0 8 vH TT e i) 2 ORI TR
AR R RO T AR B S i T AR 5]

The expert will be bound in writing to confidentiality for the benefit of SAP and the Partner. The expert will
undertake not to disclose information to SAP, except for the purpose of providing a report of the audit and, in
case of a breach of any part of this Agreement, any information establishing such a breach.

NI SAP RIS AEIKFERIRI 2, L 50K Z BB HRE L EMA R LHKEARN SAP #KFEE S, H it
B TR 75 AIAE L I S AR W BUAEART 5 70 2 I E B T B 9 AT AT i Z94E W45 2 I BR S

Partner’'s Confidential Information disclosed during the audit will not be used by SAP for any purpose other
than to verify and prove if a breach of any part of this Agreement has occurred.

SAP AR a v B i R B VR AK A DR A5 5 T I AR AE 3 SOAR WM SRR 3 43 2% 3R AR He H 1)
Partner must include audit terms with its agreements with any third party used by Partner in connection with
its sales and marketing activities under this Agreement (hereinafter “Intermediary/ies”) which are materially as
protective as the terms in this Section 8. Furthermore, Partner must make SAP a third-party beneficiary to
such audit terms with the right to enforce such provisions directly against the Intermediary at SAP’s sole
discretion. Partner will use best commercially reasonable efforts to cooperate with SAP in enforcement of the
audit terms in its agreements with any such third party.

EAEAK PR AUE 5 9 JEAT A SR (B B AVE s s i A A28 =07 CBURRRIAR “rhla]ag” O Z A28 i
WSSO ESAT (5 8 ) R IEA A EH I K. BbAh, SRR AUE SAP BUNBEIEH T 26K
M =Jr 2N, FEAREATRER R EEPAT IR SR SRR R R L B & B %S /15 SAP,
PAT I AR HE =07 22 U IR o T 26K

SAP reserves the right to suspend new business with the Partner in the event of a lack of reasonable and/or
timely cooperation by Partner and its representatives in case of an audit. Furthermore, SAP may terminate
the Agreement in accordance with Section 10.1 (Termination) below in case Partner does not cooperate with
SAP during an audit as outlined in this Section 8.

WAEVEK A RERREF S EFARE T AHEAELNELS, SAP RHE &5 A EIKETT RHNL 4 AR .
AL, AR EAIZIRATS (58 8 19) MAUEAEH IR A& SAP, SAP AT DIMRYE TS 10.1 77 (1B
LA

INTELLECTUAL PROPERTY AND CONFIDENTIALITY

SRR AR 1

SAP Ownership.

SAP FiE L.

SAP, SAP SE, their Affiliates, or licensors own all Intellectual Property Rights in and related to the SAP Solution, SAP
Materials, Documentation, Modifications, design contributions, related knowledge or processes, and any derivative
works of them conceived or created by SAP (collectively, “SAP IP”). All rights to the SAP IP not expressly granted to
Partner are reserved by SAP, SAP SE, their Affiliates and licensors. Partner will not remove, delete or alter any
Intellectual Property Rights notices appearing on the SAP Materials.
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9.2

9.3

9.4

SAP. SAP SE FHCELAMECF R 7 A SAP fRUJ%. SAP MEL SCH. Bk, #ibsimk. AHICHIRERTE LR

SAP #) J BREIE A% 55 N A FAEATATAE AR it b B 25 B SO DR A A B AL (4EFk “SAP IP” ) . SAP. SAP SE K H

RIEARNV AT 7] J5 IR B R 3 T & VR AL TR SAP IP BUF|. SEIKEARSRRERR . MBREE N SAP #k EBR T

FTERR =AU E ]

Partner Ownership.

CRRIGTIEE®

Subject to SAP’s underlying Intellectual Property Rights as described in Section 9.1, Partner owns all Intellectual

Property Rights in and related to the Partner Product, design contributions, related knowledge or processes, and any

derivative works of them conceived or created by Partner (“Partner IP”). All rights to the Partner IP not expressly granted

to SAP are reserved by Partner.

IRAEEE 9.1 FTPAR SAP AT AL, SYEKHEIA SRRy Bt oTlky A SRR ERTRE LA A R A R AL S8

SO 1S5 A B AT AT A7 A A P BT 2 B A G B AR R =B LU AR “ G AEIREE 1P ) o B AEAKFE IR B3 R B

7 SAP K &ALk FE 1P LR

Non-Assertion of Rights.

AEFHBA.

Partner covenants, on behalf of itself and its successors and assigns, not to assert against SAP, SAP SE, their Affiliates

or licensors, or their resellers, distributors, suppliers, commercial partners and customers, any rights in any

Modifications developed by or on behalf of Partner or Partner Add-ons, or any other functionality of the Software

accessed by such Modification developed by or on behalf of Partner or Partner Add-on, or any claims of any rights, in

any Software or SAP Materials.

AR AL B & & SO ARE 402 AR ZAEARIE, AN SAP. SAP SE R H GHAMNVEFRT 7, SHLHMN. 78

Py BERIRG . R AR AN IRATAT B A AR AR TT R BARER S AR T R B e S VR A3 T LA b A7 7E A AT AT AL

A, AR PEIT R SR SRR FETT A R RAE Bl & AR AR A5 TR AL AE BT ) 1) SAP B AFHOAE T FoAt D g, = SAP

Bt e SAP AR A TAUR] o

SAP Partner Logo; Trademarks

SAP & EtkFEIRIR; FidR

(a) Subject to Partner's compliance with the Program Requirements, SAP grants to Partner a revocable, non-
exclusive, non-sublicensable, non-transferable license to use the SAP partner logo (“SAP Partner Logo”) as set
forth in the SAP PartnerEdge Branding and Logo Usage Guideline for Partners made available to Partner on the
SAP PartnerEdge partner dedicated website (the “Branding Guide”). No other license to any other Trademark is
provided by SAP under this Agreement. Upon SAP’s request, Partner will provide sample uses of the SAP
Partner Logo.
FEAAEAR PR ST T RIEDRATATIR T, SAP MG /RIS TRrdesn. AE S 80, ATV AR R vF
Al, YR RIE SAP PartnerEdge A 1EAK & 3G A A AE K FEFE ) SAP PartnerEdge & AN T ] A1
PAERIARRGE AR (LR AR “ S ” O SAP SEIKEEARIR (LU TFEIFR “SAP SAEIKEERRIR” )
TEARMBT, SAP K8 TATLATHAD R AR FATAT ARV T« B2 SAP 23K, A EIK IR 4E SAP SR AR IR AIAE
iEENB

(b) Use of the SAP Partner Logo must conform to the Branding Guide or such other SAP trademark use
requirements that SAP may provide. Partner will not use any Trademark, in whole or in part, as part of any
Partner mark, name, logo, and/or domain name.
X SAP S AEIKFEAR R VA8 L 205 & i TR P B SAP W] RESR LI Ho At SAP RiAR(E I ZE Kk . SIEIKFEATREH
AT b ) A TR S A A AR S AR AR FEAR I . A FR AR/ B34 1) — 40

(c) Partner agrees not to register any Trademark (in whole or in part), or any mark confusingly similar to a
Trademark. Partner will not contest the validity of the SAP Partner Logo. Partner will reasonably cooperate with
SAP, at SAP’s expense, in the defense and protection of the SAP Partner Logo. Partner acknowledges the value
of the goodwill in the Trademarks, including the SAP Partner Logo, and that SAP is the exclusive beneficiary of
such goodwill.
EAEAKPE R BN E AT R AR B 4 i 7y, s B AR SR A 2218 BRI AT T AR iC . A IEEKEEASXT SAP &
PEAKFEFR IR G ST i 5k . SR AR AR A BEEC & SAP f#39 SAP &Rk fAniR, B SAP &KHH. &1EHk
PARINRIAR CELAE SAP SRR D MIRTEME, PAL SAP NZAF R HIME—Zai N
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9.5  Confidential Information.
RERFR.

(a) Use of Confidential Information. The receiving party will:

REE R U7 B

i. Maintain all Confidential Information of the disclosing party in strict confidence, taking steps to protect the
disclosing party’s Confidential Information substantially similar to those steps that the receiving party
takes to protect its own Confidential Information, and which shall not be less than a reasonable standard
of care;

X 45 5 75 BT R AE SR AR, SRS RO R L B B L (S JE TR IR e K SO (7] A 435 it O
PR TR EE S, HAHET& B hriE:

ii. not disclose or reveal any Confidential Information of the disclosing party to any person other than its
Representatives whose access is necessary to enable it to exercise its rights or perform its obligations
under the Agreement and who are under obligations of confidentiality substantially similar to those in this
Section 8.5.

ORI AT B DS 9 RS JBAT B 000 ) 46 T e BRI S5 5 8, IR 558 8.5 THLSE I 4%k
KA PR LS5 HIARTR AR B3 45 i B #4155 U7 R T RS B

iii. not use or reproduce any Confidential Information of the disclosing party for any purpose outside the
scope of the Agreement;

AT T B AN AT A A8 P B 45 5 AR T GRS R

iv. retain any and all confidential, internal, or proprietary notices or legends which appear on the original and
on any reproductions;

DR B S A AT S 1 vt BT B R . A B A 7 ) PRI 4

(b) Partner shall not disclose any information about the Agreement, its terms and conditions, the pricing or any
other related facts to any third party. Confidential Information of either party disclosed prior to execution of the
Agreement will be subject to Section 9.5.

EAEAKPEAF AL TS5 = J7 S8R A R HARRSR A E N ST AR R F L EE B o AR — 57

ZE B ARV BT R R (S B3 Z 25 9.5 THLE LR,

(c) Compelled Disclosure. The receiving party may disclose the disclosing party's Confidential Information to the
extent required by law, regulation, court order or regulatory agency; provided, that the receiving party required
to make such a disclosure uses reasonable efforts to give the disclosing party reasonable prior notice of such
required disclosure (to the extent legally permitted) and provides reasonable assistance in contesting the
required disclosure, at the request and cost of the disclosing party. The receiving party and its Representatives
shall use commercially reasonable efforts to disclose only that portion of the Confidential Information which is
legally requested to be disclosed and shall request that all Confidential Information that is so disclosed is
accorded confidential treatment.

SREIPEEE . IR O B IR A B E N RO EOR, 0T A DR E SR T R R S, ERTIRE,

MR BEAT A TR H T S B S5l e S R T B e ) R O R A B IE AN (FEVRAR Fo VR ESE

WD, FFEBEE T EOR AR IEAR B IS AL T, s e SE 9 5r ZR AT HURH R AL S BRI VB . 37 B HEAR

RN EEENSS T, RERERE R N E A REEE, IR IR W ra REE Be TR

FabH.

(d) Exceptions. The restrictions on use or disclosure of Confidential Information will not apply to any Confidential
Information that: (i) is independently developed by the receiving party without reference to the disclosing
party’s Confidential Information, (ii) has become generally known or available to the public through no act or
omission by the receiving party, (iii) at the time of disclosure, was known to the receiving party free of
confidentiality restrictions, or (iv) is lawfully acquired free of restriction by the receiving party from a third party
having the right to furnish such Confidential Information, or (v) the disclosing party agrees in writing is free of
confidentiality restrictions.

BISMIRE « B AR AS B3 FH BB R W BR B S A G H T DU AR R B R () EARAT IR 7 M IR (5 5

ML T, BEBCOT ST ARG G BT BAE B 20 7R 35 #2 B A4 R B it 2

THME R (i) 7RI EE N BT BT A BASZ R IR B AR E R (iv) B0 WA BUR BEI R IR E B

26 = T7 A EEIAT HA AR MTOREE S5 8 IR MR R s B (v) 4808 77 P T Rl AN 32 AR IR AR A5 R
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9.6

9.7

(e) Publicity. Neither party will use the name of the other party in publicity activities without the prior written

consent of the other, except that Partner agrees that SAP may use Partner's name in customer or partner
listings or quarterly calls with its investors or, at times mutually agreeable to the parties, as part of SAP's
marketing efforts (including reference calls and stories, press testimonials, site visits, SAPPHIRE
participation). Partner agrees that SAP may share information on Partner with its Affiliates for marketing and
other business purposes and that it has secured appropriate authorizations to share Partner employee contact
information with SAP SE and its Affiliates.
Ao REH—TTREBMFE, AR —TTAFETT AT T A&, EEEER R SAP #afE
PRI A PR T 2% P B A AR AR 44 BB S BB 2T R R O Y, BN SAP HUE R LIE (R4S
FEHRE S A, BRI BUSIEYT. S0 SAPPHIRE K4 BI—#B4 AT — 2 M & Ak Bk 474 )
HIBRAL . BAEIKPERE, SAP Al T EH A Al 55 B 1 5 HRH Ay A R ARG R, Hatkik
FEE & B3R5 SAP SE R 7y A VR RE 3 LHE R AF B AIAH B AL .

(f) Destruction and Return of Confidential Information. Upon the disclosing party's request, the receiving party
shall promptly destroy or return the disclosing party's Confidential Information, including copies and
reproductions of it. The obligation to destroy or return Confidential Information shall not apply:

RS SRS SBANIE o BRI e 7 2K, Wby R S7 BIKe B 2 95 R T DR A5 B A B AS R 52 1) i B Sl R - 4
SRER D CR R B LS ANEH T L5 TR
(i) if legal proceedings related to the Confidential Information prohibit its return or destruction, until the
proceedings are settled or a final judgment is rendered;

HIREE BARINERIFAEF LT s, HEIVRATS BIMR e B i 4
(i) to Confidential Information held in archive or back-up systems under general systems archiving or backup

policies; or
RYE— R GIARI A EOR, RE(E R R IR B R 501 =l
(9) (iii) to Confidential Information the receiving party is legally entitled or required to retain.
(i) FRWOT UL B E SR AR B IR A5 R
(h) Feedback. Partner may at its sole discretion and option provide SAP with Feedback. In such instance, SAP,

SAP SE and its Affiliates may in its sole discretion retain and freely use, incorporate or otherwise exploit such
Feedback without restriction, compensation or attribution to the source of the Feedback.
Rt SIEIKEERT BATRE R SAP $REL . fEIRIENL T, SAP. SAP SE J LRIV Al B AT HhE fi B
MEHEH A IHBCLHA T R IR, M2 IR FMs2 BTG 75 1 B SRR
Independent Development.
WSLTFR
Either party has the right to independently develop software or services that would compete with the other party’s
software or services without the use of the other party’s Confidential Information. Either party will be free to use for any
purpose the Residuals resulting from access to or work with the Disclosing Party’s Confidential Information. Neither
party will have any obligation to limit or restrict the assignment of such persons or to pay fees or royalties for any work
resulting from the use of Residuals. However, nothing in this subsection will be deemed to grant to either party a license
under the other party’s copyrights or patents.
FITERAEAE 53— T7 REAE BRI T, BSZIF RS 55— 07 BB BOIR 55 10 56 4 R A Bk 55« TGl th TARAT H 9,
BT AL e R e 5 P A T ) DR S BT S R SR BB B o ARAT— 07 B9 S5 BRI 5 iz 55 N R 48
YR, B PR Bk B A5 JE T 1 AR R AR AR SO 9 F sk VPR T B (EZ, /N TR A B  — 542 T 53
— 7 WA R B PFAT
Enforcement of Rights.
AT EERUR .
If any third party to whom Partner has granted rights or access with respect to any Software in accordance with the
Agreement, is using, accessing, marketing or selling, the Software without, or exceeding its, authorization, Partner will
cooperate with SAP in enforcement and protection of SAP’s rights. At the request of SAP, if prompt enforcement and
protection of SAP’s rights by Partner or cooperatively with SAP is not timely or successful, then Partner will temporarily
stop marketing, licensing, positioning, providing and distributing the Software to any such third party unless and until
such unauthorized activity is resolved to SAP's satisfaction.
AR SR PR HAZ T ST SAP FFRH SR BRI By IR AL 85 =7 IEFEGE T Vil HERS BN & SAP i
P, AREH SRR EE B AGER, SEKERECA SAP TEMIRY SAP AR . B SAP ZER, W& 1EIKER KB

SAP OEM Partner Agreement General Terms and Conditions (DUAL) zhCN.v.7-2023 Page 11 of 28



10.

10.1

10.2

BURIIEC G SAP SLRIATREAIGRYT SAP IR, A VEAKHE RIS AR TS =7 HER . VFAT. 2 fr. R4S 8 SAP
BAF, BRAFBEE R ARE RS s S 2, HikE| SAP fI .

TERM AND TERMINATION
R 1L

Termination.

&1k,

A party may terminate the Agreement:

AT — T BRI AE LA 15 00T 2R AL

(a)

(b)

upon thirty days written notice of the other party’s material breach of the Agreement, unless the breach is cured
during such thirty-day period;

FEASTHIIE A0 55— J7 FL etk i e A =1 (30) KRG, BRAFiZdE AT T Bk =1 (30) RIE AT ALY
1E;

immediately if (i) the other party files for a petition for winding up, becomes insolvent, makes an assignment for
the benefit of creditors, or an event occurs, or proceeding is taken, with respect to the other party in any
jurisdiction to which it is subject that has an equivalent effect to any of the foregoing, (ii) the other party otherwise
materially breaches Sections 8 or 12; or (iii) Partner (x) fails to comply with information requests required by
SAP to carry out due diligence checks and any subsequent due diligence renewal requests and/or audits, or (y)
meet SAP’s partner due diligence requirements.

R (i) 53— 07 HERTES . OGRS BN RI BT R AL, B — U7 AR R X N R R B P ik
AT [ S A B IR s (i) 73— J7 SERU B R ES 8 *Fl 12 TRUE: s (i) SRRPERRAE (x) RS
SAP Jy AT R ER YA A BT $2 A5 S8 RNV J5 2 S BR R A S8 SR A/E s i, B (y) #F& SAP IEfEIKEER
FRUAAT SR, N2 57 B AR R0

Termination will not relieve Partner from its obligation to pay fees that remain unpaid. Partner agrees that
communications to its Customers or other third parties and any publications/press releases regarding such termination
will be mutually agreed in writing prior to distribution.

ARSI B AN B G R B AR AR ST ARAT BT 5% o SRR PEIRIRE 2 10 25 7 A 55 = J5 DL SAT AT H RV I A
A RIS Z A BE AN AT, X7 LA I 1 b — B3 5 18 [ 2 o

Effect of Expiration or Termination. Upon termination of the Agreement:

BB EHERA LIRS Pl Il

(@)

(b)

(c)

Partner’s right to the following immediately ends:

BAEAKEERI L R AURISE RN 2% 1k

(i) hold itself out as partner of SAP; (ii) right to market, distribute or license the Software or SAP Materials to any
third party, including renewing any subscription-based license or service agreements with existing customers;
(iii) use the SAP trademarks, including, without limitation, the SAP Logos which Partner was authorize to use as
set out in this OEM GTC; and (iv) use of SAP’s Confidential Information, Documentation and other marketing
programs and other materials and all copies, reproductions, summaries, or extracts of the foregoing or based
on the foregoing distributed by SAP or its Affiliates to Partner.

(i) 1E24 SAP HY-EELKFE: (if) MARMTEE =758, I HEiVF i e SAP #1k,  B 5IA & P S MET R T
FLA VR RT B BOUIR S5 W0 (i) fE A SAP Fids, EFE(HAIR TS EAKHE A A OEM GTC #i & # FH (¥ SAP
PR F (iv) S SAP REEE . SURSAIARLE S5 TR R HAb AT RL, PAR SAP BRI A B [ S B A AE 73 K I
RN AR TR AFRITAEIA. SHl5. HESHR.

Confidential Information of the disclosing party will be returned, retained or destroyed as required by the
Agreement or applicable law.

P FETT IR BRI BSOS A B RRIE . IR B BN %

The parties agree that communications to Customers and any publications/press releases regarding such
termination will be mutually agreed upon, in writing, prior to distribution.

PROTRFBE IR, A2 1705 7 RS AT AR S R8T P e A AT A R SR 2 b AT RN 2 i, X5 N2l i il — S
[LTIEiP=
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10.3

11.

(d) Termination of the Agreement applies to all Software licensed. Except as otherwise mutually agreed by the
Partner in writing, partial termination of the Agreement is not permitted with respect to any part of the Agreement.
PR LS R T A VERT RO . BRAES AR A 205, 5 WA 23 2 L BT 43

(e) Partner's right to provide ASP Services to new customers will immediately terminate. Subject to Partner’s
continuing compliance with the terms of the Agreement, Partner may continue to use its perpetual ASP Licenses
to provide ASP Services to its Customers that are contracted with Partner as of the termination date of the
Agreement but may not renew any additional renewal periods after such termination.
HVEKAE I HF R F 3Rft ASP RS AR IR RiSL BN 2 1k o TEAVEAK Ak SRBIE T B IIE LT, ALK AE AT L
fE L CI SR ASP /K AVER],  4kBeAIfE P 1L 5 5 EFIFEREAT & [ 2 7 St ASP sy, (HETEIKHEAE
W2 JE AT AT A FL AR SR A

(f) except for termination by SAP in accordance with the Agreement, Partner’s rights to use any non-perpetual ASP
License after the termination of the Agreement will be subject to the relevant Order Form that grants such license.
xR SAP $ZIB UM SO E M, SRR, SRR R AT IR K ALE ASP VAT HIBURIFR 32 21 #%
T REZSVE AT AH O TT T B 249

(9) any paid-up perpetual license to the Software previously granted to a Customer under an On-Premise License
will survive according to the terms of such license; and
FRAE L IEVF AT A S g S i A VE T 3% T 20 % 7 AR T CA PR IR R AP AT AT AR GRS 28

(h) Partner may request to receive, and SAP may agree to provide for a limited time, support services for the
Software after the termination of the Agreement upon mutual agreement in writing. Such support services
provided post termination will be governed by the Agreement.
Wb 5, 2307 —HBHFARE, SEKEETIERIRE, H SAP wl LAR S St — e WIRR A 8RR S IR S5 .
21k 5 SR AL 2R SRR IR 95 He A2 LA R

Survival.

8.

Sections 1, 3.1, 8, 9, 10.2, 11, 12, 13.4, 14.1-14.4, 15.1-15.4, 16-18 will survive the expiration or termination of the

Agreement.

% 1. 3.1, 8. 9. 10.2. 11, 12, 13.4. 14.1-14.4, 15.1-15.4, 16-18 i [\HE 1AV A FOYI R a8 1h 2 J5 4k 4k

AR

IMPORT AND EXPORT CONTROLS

e OB

Export Compliance.

HEEH.

(a) SAP Confidential Information is subject to export control laws of various countries, including the laws of the
United States, European Union and Germany (“Export Regulations”). Partner will not export SAP Confidential
Information to countries, persons, organizations or entities if prohibited by export laws. Partner will take all
precautions to ensure that any distributor, reseller and Customer permitted to distribute the Software under the
Agreement complies with the Export Regulations.

SAP R#E (S BZ 2R ERMX KM H O EHERY R, BRFEEE. RS E LR (DURHER “H A%
17 ) o HHEEEEE L, SEKERRRE SAP (REE R OBHAE R AR . NG HHABSR. SEKE
SRR TR, A DR AR IR 12 W SGRAE 73 R A AT AT 20 45 . 2881 5 % 7 B AN s s 2%

(b) Export Assistance. Partner will support SAP in obtaining any required export and import authorization and/or
approval by providing such information as requested by SAP. The availability of the Software and SAP Materials
may require prior export and/or import authorizations and this process may delay or prevent the delivery of
Software or SAP Materials, including support services. This section also applies to any Software or support
services that SAP delivers directly to the Customer on behalf of Partner.

H OB, SIEIKPERIARHE SAP FRELRINMEE, PASCR: SAP SREUTA L Z 1 A S5k ORI/ Bttt &2
A S SAP IR, W e T HALIRAR H OA/EGEE AL, SRAFHEALIN IR ] B 2> SE 1R B PH L3R {50 SAP 4
Bl CEFESCRIRSD MZEAT. ATTHiEH T SAP ARG 1R AE BEE A % 1 S AT AR AT A B SRR IR SS

(c) Required Authorization. It is Partner’s sole responsibility to obtain any required authorization and/or approval
from the competent authorities to comply with any applicable Export Regulations with respect to the Bundled
Solution.
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12.

121

12.2

12.3

124

12.5

12.6

BRI AL o A AEAEE SR T 328 B T SR AT 0 R SR AR E v, DG Sy & T SR R ek T R AR AT
HE %A

PARTNER’S COMPLIANCE OBLIGATIONS

BVEIKFERIE IS5

Compliance Obligations. Partner will conduct operations in compliance with applicable laws, rules and regulations in
exercising its rights and obligations under this Agreement. Laws may include but not be limited to the U.S. Foreign Corrupt
Practices Act, the U.K. Bribery Act, and local anticorruption legislation that may apply. Partner undertakes that no
payments or transfers of value shall be made which have the purpose or effect of public or commercial bribery, or other
unlawful or improper means of influencing or obtaining business. Partner agrees that such payment of money, kickback,
or anything of value shall be deemed a material breach for purposes of this Agreement. Partner will comply with SAP’s
Partner Code of Conduct, or its own code of conduct if comparable standards are established. Partner confirms that it is
not listed by any government agency as debarred, suspended, or proposed for suspension or debarment or otherwise
determined to be ineligible for government procurement programs.

BN GEKEEF RAE RN, BOBSy & VAR, AT EREAT AT BT BRI X 55 . RS H AR
TRER GEINEWATAEY « SEEN EREZR) UK U AT RGN R IEMOE . SRR E, AEHT A
BRGNS B B, BRI BER B0l 55 I AREBA M R, TR KB 3% . SRR, BiA b
WIS, ATEDL FHNECE N X AT AR Stk 4. SRR ERLESE SAP SRk 5AT e ], B
IR A AEEERE T RALRObRE, tr] DL B QAL 547 s W . A PEAKAERIN, R BT FTBUR &6 11 41 A BUR KW
TUH FIHRER . BB, AR RO BT 5 BRI B A Bl 1 NBURERIE T H A Ak 44 5

Business Entertainment. Business entertainment conducted for the fulfilment of this Agreement must be appropriate,
transparent, compliant with policies of the guest’'s company, and absent of any appearance of an attempt to influence
business decisions.

WEBRE. ABEATARDBMIREED S AL AEH., EH. FERENSIARER, BASET AR E R 55k
pHIES]

Delegation. Partner may not assign, delegate, subcontract its obligations under this Agreement to any third party, unless
expressly permitted under the Agreement or with express permission from SAP. Partner shall require all subcontractors
to agree to terms substantially similar to this Section 8 in writing.

THE. BAEMNEIZE SAP BV, BUEEKERFIAEME =Dk, 8. AR I T LS. G1EK
FERIZLR A s LR AR 5N (5 841 Sl EARBIRN %K o

Representation. Partner is solely responsible for making accurate and complete representations in seeking SAP’s
consent for any transferal or subcontracting under this Agreement. In no event shall Partner sell, resell, license,
sublicense, distribute, make available, rent or lease or otherwise commercially exploit to any other third party the products
and services procured from SAP for a named Customer, unless expressly permitted under the Agreement.

Bride TEBLAIC N BRI LB EAER SAP RIRENS, SIEMAERRUA DT thiEnh B oo B BRIR . FRIEA MU A 50
U, BMEFEMELT, SEKESAR RS =786, BE. VPl Byr. 208, R4E, e, S
Tk B AEA 7 e A 28 =07 SR A SAP Ak Dyt & 2 7 SRIG I 7 R IR 55

Conflicts of Interest. SAP expects Partner to prevent any conflict of interest and to maintain a policy to identify and
disclose potential conflicts. Partner must inform SAP’s Office of Ethics and Compliance without undue delay if Partner
becomes aware of any conflict of interest, or the appearance thereof. The term “conflict of interest” describes any
circumstance that could cast doubt on the Partner’s ability to act with objectivity regarding the rights and obligations under
this Agreement.

FIZEM R SAP i B G A Ak bt S AT AR 2 b 5, FHh 8 BOR R AT B BRI AE I R o SR AR A R IR a1 SR B HH LR
RIS, AN RLEA SAP EMESEMIP AT, “RammR” REH T HIR S BAT AR TN AR X 55
I R TS 56 42 % WAT SV R 7048 Hh TR I 7

Covered Individual. Partner affirms that none of its owners, directors, employees, and to its knowledge, third parties
involved in the performance of this Agreement is a Politically Exposed Person or Government Official or a Close Family
Member of a Government Official (all “Covered Individual”), (i) with the ability, or appearance of ability, to influence the
performance of this Agreement or (ii) who will derive any substantial financial benefit in the contractual relationship
established by this Agreement. If any of Partner's owners, directors, employees and, to its knowledge, third parties
involved in the performance of this Agreement is such a Covered Individual, Partner affirms that it will disclose and fully
describe any such relationship in writing to SAP and obtain from SAP written acknowledgement of such disclosure.
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BEMANN. BEREMIA, HrEE . B35, A LURBATADBUTE RIE =782 () BRI E&HmAD
VUBATIHIRE ST, B (if) LA T B A R 9% R SR AT AR SR MR A BRI 28 B A A BUN B REBUN & &%
IEMFRER T (LTSRN “EBRINANT D o WEEKERERTEE . EHE,. RTUERSEBITADNE =R
W RN, SRR LU IR A SAP 35 55 I 78 A AT 286 R, FF A SAP bSR3 b 259 i i
K

13.  WARRANTIES AND DISCLAIMER; PARTNER REPRESENTATION
PRAEMAETER; SRR
13.1 Performance Warranty.
BETRAE .
SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for six
months following delivery.
SAP fRAUET ARG 7N (6) AW, BAFESL B EARF & SR B E BRI
13.2 Remedy.
FREE .
Partner’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under Section 13.1 will be:
T SER 131 T P ARIERLE AT 9, S VEKAE PT3RAS B E — HEAB AN B i S SAP LK HH K 4= 38 514 9
(a) the repair or replacement of the nonconforming Software, and
B EE A S A K
(b) if SAP fails to repair, replace or re-perform within a reasonable time, Partner may terminate its license for the
affected Software. Any termination must occur within three months of SAP’s failure to repair, replace or re-
perform.
WIR SAP TLiEAE A BIR M NAEE . R E B R AL, SR T LA RS2 B A IV T o AT R 1220
7E SAP REEIEE . BHEEFRERMEN= (3) MHWIRL.
The remedies set forth in this Section 13.2 are conditioned upon Partner notifying SAP in writing with a specific
description of the Software’s nonconformance within the warranty period and SAP validates the existence of such

nonconformance.
SCHEAEAKAEAERAERA Y BTGB ST SAP BAFEAFFAZER HE SAP IESEIIAIEAFF & ZR NGRS, SAP A 4RI
13.2 i 51 H bR it .
13.3 Warranty Exclusions.
PRUEHER K

The warranty in Section 13.1 will not apply if:
5131 TR I RIERUE ANEH T BA R 4L
(a) The Software is not used in accordance with the Agreement or Documentation,
AR A B W EOCR RE
(b) any non-conformity is caused by Partner or its Customers, or by any product or service (including Modifications
or Add-ons) not provided by SAP,
AFFEE R B AR B P BAE SAP SR BERAE M= i sk s CBFRE Sl A prolie,
(c) the Software was provided for no fee, or
ST A, B
(d) Partner has not licensed any Software under the Agreement.
BARAKAEARARIE Z BT AT ATER AT
13.4 Disclaimer.
IR,
Neither SAP nor its subcontractors make any representation or warranties and SAP and its subcontractors disclaim all
representations, warranties, terms, conditions or statements, which might have effect between the parties or be implied
or incorporated into the Agreement or any collateral contract, whether by statute, common law or otherwise, all of which
are hereby excluded to the fullest extent permitted by law including the implied conditions, warranties or other terms as
to merchantability, suitability, originality, or fithess for a particular use or purpose. Further, except as expressly provided
in the Agreement, neither SAP nor its subcontractors make any representations, warranties, terms, conditions or
statements of non-infringement or results to be derived from the use of or integration with any products or services, or
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13.5

14.

141

that the operation of any products or services will be secure, uninterrupted or error free. Partner agrees that it is not
relying on delivery of future functionality, public comments or advertising of SAP or product roadmaps in obtaining a
license for any SAP Solution.

SAP B Loy R ARANE HAE T A I ORIE, H SAP R L Wi AKIMEM A, RIE. Sk, SFAFEGEY], XEHE,
TRAUE SR SRR IR BEAE X7 2 (A7 AR50 77, Bl sk i i s H At 72U & BN N A W LBl AT B 3 &
[, B X FE A R vr IR RV AR BRTE AL, EHEC TIE A I . AP MBI B Ry e F B B B 0 R5dE F
MBS 26 AF . PRAESCHAR 26K BUAh, BRAEDMCP 3G WIRRLE , SAP AL 7L RS AR LA FAE A0 7 i B 55 B S5 AR £
77 it B 55 B P P AR A B T SRAF I 25 RAE AR (TR . ORIES 263K SR AFEE B, AR ORAEAE ff 7 St BUIR 25 138 8
KRZAN . NRWTETE IR . SRR, HAEPAFEAT SAP k7 R VF AT IN RAOBE SAP ARSRIMTIEEAIAT. Ak
PRBE 5 B e A

Partner Representation.

BRI B .

Partner will not make any representations or warranties as to the performance of the SAP Solution or other services on
behalf of SAP or otherwise make commitments on behalf of SAP. Partner represents and warrants that it has and will
maintain sufficient facilities and adequate capital, resources, and personnel to market and support the Bundled Solution and
to perform its obligations under this Agreement.

BRI EAIFARE SAP 5t SAP fift ik 77 G BRI A IR 55 AR AT P B ERORIE, TR AN DLILARTE RARSE SAP 1 AT 7K 1%
EAEEE ARG HARAE, BRI R BRI FE R IR 4. BRI R EAL FF SRR AR Uy &2, IR IBAT HAEA PN
R NIPE

THIRD PARTY CLAIMS

BT RE

Claims Brought Against Partner.

X EPEAK AR AR I

(a) SAP will defend Partner against claims brought against Partner and its Affiliates by a third-party owner of

intellectual property alleging that Partner's use, distribution or resale of the Software in the Territory in
accordance with the Documentation and the terms and conditions of the Agreement constitutes a direct
infringement or misappropriation of a thirty party’s patent claim, copyright, or trade secret right. SAP will pay
Partner damages finally awarded against Partner (or the amount of any settlement SAP enters into) with respect
to these claims.
FEATT 58 =07 RO P U A 2 75 PR A AR A E g A AR 8 SCRS U 5 R B WO R 5 2R A o B R e B S A AR AT
DAL PO 55 = T7 B FIRLH A « RO IR bR 5 A B R AR AU B IS I RIS & AR AR B DR IR Aalb 42 HH R I Y
SAP K N E RIS AT . SAP K 22K HH it SR R4 L 28 6 ) ot S AR A PEIG BRRA1K (Bl SAP I8 FH
FEATANRSED .

(b) SAP’s obligations under Section 14.1(a) will not apply if the claim results from (i) Partner’'s breach of the

Agreement, (ii) use of the Software in combination with any product or service (including any Modification and
Add-ons) not provided by SAP, (iii) failure to promptly use an update for Software provided by SAP if infringement
or misappropriation could have been avoided by the use of the update, (iv) Partner’s failure to timely notify SAP
in writing of any such claim if SAP is prejudiced by Partner’s failure to provide or delay in providing such notice
or (v) use of the Software provided for no fee.
% 14.1(a) i PAUER) SAP RIATHI S AE M T LU NS OL T E 2 () SR il (i) s
4k SAP UL ah Bk S CEFEMESCRIT R —RAEH: (i) K& A SAP Jyilkf A i A
MR TR (v)ETEIK AR AR DLBTE R 0@ A SAP AR RIE, M SAP B 1EIKfE AR AEdR HEEL
IR SRA MR 2 BT s 5 (v) 5 G 2 SR At B

(c) If a third party makes a claim or in SAP’s reasonable opinion is likely to make such a claim, SAP may, at its sole
option and expense: (i) procure for Partner the right to continue using the Software under the terms of the
Agreement, or (ii) replace or modify the Software to be non-infringing without material decrease in functionality.
If these options are not reasonably available, SAP or Partner may terminate the license to the affected Software
upon written notice to the other.
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14.2

14.3

14.4

W =J7 R RS, B SAP SR YN AT e iR LSRRG, SAP vl BATIEHIF AR (i) AGTEKHEIRIGIK
P VB R R S R A AR B (i) AEAN S B MER /D DhRE R 0 T SE S sl el e, BNV ke
RO ERIET, T SAP EAEAAE AT 7E TS I FIN 77 2 5 4 ik 5 A i vEE]
(d) SAP expressly reserves the right to cease such defense of any claim(s) if the applicable Software is no longer
alleged to infringe or misappropriate the third party’s rights.
&R A A TIAEAEARIUE S A 36 = 5 BURI R EE Y, SAP BRI LR B 45 1E XA ] 2 T8 1 B S e s B BRI o
Claims Brought Against SAP.
X} SAP 1R H IR
Partner will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors by any third
party related to the items set forth in Section 14.2(a) through (c). Partner will indemnify SAP against all damages finally
awarded against SAP, SAP SE, its Affiliates and subcontractors (or the amount of any settlement Partner enters into)
with respect to these claims.
AR =T 55 14.2(a) % (c) W BTk (05 H ] SAP. SAP SE M H GV A R R, S 1EIKEER A SAP
PEAPURE . STEIKEER s 2R RIGAE H A 287 FI RS SAP. SAP SE J HSGB ANV AN 4 (0 i IR 2 (SRATEKRIA
BRI FIAR G200 %t SAP AT #M o
(a) Taxes (other than its income and payroll taxes) and related costs paid or payable by SAP attributable to those
Taxes;
B REBS TEBIBRIN) A SAP KZSEH 2k B Sk g BN 5040 1 AH < 9% FH 5
(b) Partner or its Affiliates’ breach of the terms set forth in Sections 2.5, 2.6, 11 and 12 of this OEM GTC; and
EAEAK PR ECH G L3 ;e A& OEM GTC 28 2.5, 2.6, 11 Fl 12 W5 &K IRE s Je
(c) a claim that (i) the Partner Product infringes, misappropriates or violates any patent, copyright or trade secrets
of any third party, (ii) Partner's combining (or its authorizing others to combine) the Software with any products
or service not provided by SAP, or (iii) Partner's use, license or distribution of the Software in violation of the
Agreement, infringes, misappropriates or violates any patent, copyright or trade secrets of any third party.
RILAUR RS - (1) SRR R0 I BUR FARA 55 =07 KR LR R sl Al s (i) &1
PRAE B CEEABUE N AT 5 SAP SRALIIAR (= S AR &5 — i s B (i) SRR S M UE A . VFRTEL
I AT AT A O S =TT B R A AR R S EUR F
Third Party Claim Procedure.
BEFREEF
(a) The party against whom a third party claim is brought (the “Named Party”) will timely notify the other party (the
“Defending Party”) in writing of any claim. The Named Party shall reasonably cooperate in the defense and
may appear (at its own expense) through counsel reasonably acceptable to the Defending Party.
BEITREFER A —T7 R8T ) NI BIEER S —J7 C“HuEis 7 ) ARMRNE . $RE T AU
MRETFPUSHEES, JE (8% BEETRT & a2 R ImiR gt
(b) The Defending Party will have the right to fully control the defense.
U T KA1 U AL AL o
(c) Any settlement of a claim will not include a financial or specific performance obligation on, or admission of
liability by, the Named Party.
TG (RO ATART AR 225 SR8 AN ) 4 R 7 R 55 Wt £ RS S JBAT XL 5%, BRARE T 7K N 55
Exclusive Remedy.
Hefbrh Bt i
The provisions of Section 14 state the sole, exclusive, and entire liability of the parties, their Affiliates, Business Partners
and subcontractors to the other party, and is the other party’s sole remedy, with respect to covered third party claims
and to the infringement or misappropriation of third party Intellectual Property Rights.
514 THUE T IMCIOT B RERAY b 55 A A AR 23 B R A D SO 92 B 58 =5 3R s AR s s A 45 =5 R
FERURS I — T ME— ¥« HEA A (R4 1 BT AR LA B e — ARG it
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15.

15.1

15.2

15.3

LIMITATION OF LIABILITY

THERR

Unlimited Liability.

TR AL

Neither party will exclude or limit its liability for damages resulting from:

AR AT 5 3 AN R PR ) 2 A LA #5000 5 2 (953 5 P L 7R R ) B4«

(a)

(b)

(c)

Partner’s indemnity obligations under the Agreement;

EAEAKEEAE PSR R I 22 3L 555

death or bodily injury arising from either party’s negligence or willful misconduct;

BEUE—J5 B 2R B S 48 T SR I FE T BN S 55

Partner’s unauthorized use, license or resell of Software or SAP Materials and/or any failure by Partner to pay
any fees due under the Agreement;

EARAKEAR BB« VF AT e S 3 B SAP APRERI/E A AR AK PE AR BE AT WM BT AT 2 5

(d) Partner’s breach of the Customer and resellers’ licensing requirements set forth in this
Agreement, including the Minimum Terms;
BAEAKPEE A YMI T T HLE 1% 7 5L I VF AT 2K, AR SRR B 26K
(e) fraud or fraudulent misrepresentation;
VR VR T R AR
(f) breach of the obligations imposed by s.12, Sale of Goods Act 1893, as amended by the Sale of Goods and
Supply of Services Act 1980; and
B (1893 FELRWILTE)  (FE (1980 FHME LM SR ANE) BT 55 12 b HlE i Lg% AN
(9) any other liability which cannot be excluded or limited by applicable law.
AR5 & FIVE AN BE HE R B BR ] (A AT A ST AE
Liability Cap.
THEIRA -
(a) Subject to Sections 15.1 and 15.3, and regardless of the basis of liability (whether arising out of liability under

breach of contract, tort (including but not limited to negligence), misrepresentation, breach of statutory duty,
breach of warranty, claims by third parties arising from any breach of the Agreement), the maximum aggregate
liability of either party (or its parent, respective Affiliates or subcontractors) to the other or any other person or
entity for all events (or series of connected events) arising out of the Agreement will not exceed:

IRIEEE 15.1 M1 15.3 715, ARTUEKIE T REFERER, BBUTH (BEERRTERZ) « EEEFER. &
SO 5 HRARAIE. B SRR =0T BRI, AR — T (BUHEEAR . & B RO AR LB AL R
G AT A G 3) (B RAUFEIIES) ) X 55— J7 B AT HAh AN N B SR 1) fit e DA e BN

(i) The license fee paid for the applicable Software directly causing the damage; or (ii) The annual subscription
fee paid for the applicable Software licensed under a non-perpetual subscription fee basis directly causing the
damage for a twelve-month period. Any “twelve-month period” commences on the Subscription Term start
date or any of its yearly anniversaries.

(i) N B4 AR 3 HE A ST IR AT 2l B (i) N ELHEE AR S 1) 2 T ARk ZORL 2l R AT 5@ R =2
fHH+= (12) MASRMERMAE. “+= (12) NAHR” ARG A s AT —FEHFE R IT

4.

)

Exclusion of Damages.
P BRI
Subject to Section 15.1:
WHEHE 15.1 745

(a)

regardless of the basis of liability (whether arising out of liability under breach of contract, tort (including but not
limited to negligence), misrepresentation, breach of statutory duty, breach of warranty, claims by third parties
arising from any breach of this Agreement), under no circumstances shall either party (or their respective
Affiliates or SAP’s subcontractors) be liable to the other party or any third party for any loss or damage (whether
or not the other party had been advised of the possibility of such loss or damage) in any amount, to the extent
that such loss or damage is (i) incidental, consequential, special, punitive, exemplary or indirect; or (ii) for any
loss of profits, loss of business, loss of business opportunity, loss of goodwill, loss resulting from work stoppage
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15.4

16.

16.1

16.2

16.3

16.4

or loss of revenue or anticipated savings, data loss, computer failure or malfunction, whether any such loss or
damage is direct or indirect and even if advised of the possibility of such damages, and
TR FHERSE ] (RERE G AT~ RN THE. REUTH (BIFERRTERZ) « BEFRR. ERIEE T
o EBRARIE. FLERADBIN TR =D 8D, EEME T, AR —J (BHSARRBAAIED SAP
PG BT D SR RATAT 4 B0 40 SR B 35 1) 55 — D BUATAMT 38 = 5 AR B AT (TR o5 — 7 2 & S o A 34 o
SRR EM AR , AREHSEBUREIHER () MM FRN. R, BTN, S rskiEEr; R
XF (i) ARFARER . WAk, Bl e, RIEOG . DR TG A48 2R RSN A0 2R T 5 8 412K
a0 THENURRRE AR ST, TR RIR B T R B 2N, BRIV C &5 A I B 5
TR, B
(b) SAP will not be liable for any damages caused by any Software provided for no fee.
SAP Al FAT A G 2R 4R B SAP BT 51 AL AT AT 453 5 AR FH 54T
Risk Allocation.
RS 23 -
The Agreement allocates the risks between SAP and Partner. The fees for the Software reflect this allocation of risk
and limitations of liability. It is expressly understood and agreed that each provision of this OEM GTC which
provides for a limitation of liability, disclaimer, warranties or exclusion of damage is intended by the
parties to be severable and independent of any other provision and to be enforced as such.

APV S AE SAP 5 A AEKFE L AT 72080 . SAP BP9 Sl 7 ISR 5G T U A STAR R 1 (9 70 L 0 - W SO0UT7
LI PR —BUFE: A OEM GTC A KTHUEMRS]. %t SRS E W R & DGR AT 5], BT
TAEATHAB K, A AP HoAt 3K

MISCELLANEOUS

Foh ok

Severability.

oy EE.

If any provision of the Agreement is held to be invalid or unenforceable, the invalidity or unenforceability will not affect
the other provisions of the Agreement.

BAS BT o] SR BT 9 TE RN T HAAT 5 UAZ 0 RCEAN T R AT AN 2 5 0 B3 LA 2% 3

Waivers.

FH.

A waiver or non-enforcement against any breach of the Agreement or obligation under the Agreement is not deemed
a waiver of any other breach or obligation.

XA AR 38 5 Fp SR M T S 55 B FEA AN AT AN g R A A A 32 24 B S 55 O AL

Counterparts; Electronic Signature.

WilEIA; BTEH.

The Agreement may be signed in counterparts, each of which is an original and together constitute one Agreement.
Electronic signatures via DocuSign or any other form as determined by SAP that comply with applicable law are
deemed original signatures.

AT L RIA, FENIEAR, SEER 6 P @Eid DocuSign B SAP il KR & FH R B A T L Ad %
AR TR BN R 24

Notices.

.

All notices will be in writing and given when delivered to the address set forth in the Order Form. Notices made under
the Agreement by SAP may be in the form of an electronic notice to Partner’s authorized representative or
administrator identified in the Order Form. System notifications and information from SAP relating to the support of
the Software can also be provided via the SAP Support Portal.

A @ A A AE DL T 234028 22 1T T 5 R E PR bk IR L Rik ik . SAP MR Wb SUR He 38 4 m] DR LTI SRR 4R
VI e SR B AR AR B B 51 . SAP SRAL 5 B SCRE SR R il an (s B v] LUidd SAP Support
Portal[3Z#F ] P 142 it .
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16.5

16.6

16.7

16.8

16.9

16.10

Assignment.

ik,

Without SAP’s prior written consent, Partner may not assign or transfer the Agreement (or any of its rights or
obligations) to any party. A Change of Control of Partner will be deemed an assignment of this Agreement. Partner
will provide to SAP written notice at least sixty (60) days prior to any proposed assignment or transfer. Any attempted
assignment or transfer of this Agreement in violation of this Section is void. SAP may assign the Agreement to SAP
SE or any of its Affiliates.

RZ SAP FEBMFE, SRR AR — A AP (BRHARMAURIEL S SS) o SRR R 22 AL
AP AARIKEERR AT 2 /D71 (60D Hial SAP A H & TAR a5 LB i i T D@ Ao AT A i B s AR 1540
SEFALA TN LIIAT A TR SAP ALK % k45 SAP SE s LAE— R4k

Subcontracting.

8.

SAP may subcontract its performance under the Agreement to third parties. SAP is responsible for breaches of the
Agreement caused by its subcontractors.

SAP MR N BAT A BA =07 . SAP RO A R I R BN AT N AR I AT

Relationship of the Parties.

MIRER .

The parties are independent contractors, and no partnership, franchise, joint venture, agency, fiduciary or employment
relationship between the parties is created by the Agreement.

T AL TT, BSOSO AT SRR Revr. &3 R, SRR R,

Force Majeure.

ATHA

Any delay in performance (other than for the payment of amounts due) caused by conditions beyond the reasonable
control of the performing party is not a breach of the Agreement. The time for performance will be extended for a
period equal to the duration of the conditions preventing performance.

[T ) JAT W03 — 777 B ) D 81 17 36 o s B IR SE R AT B CRISRITT 2 SAS LS5 BRAE) 5 AN A B0 s Bl i3
Y. XFEIT, BAEC R EAT W, S A N 1) 5255 T 5 8 20 1R 5 T 1) A7 22N (8]

Entire Agreement.

SRR

This Agreement constitutes the complete and exclusive statement of the agreement between SAP and Partner in
connection with the parties’ business relationship related to the subject matter of the Agreement. All previous
representations, discussions, and writings (including any confidentiality agreements) are superseded by the
Agreement. Each party acknowledges that in entering into the Agreement it has not relied on any representation,
discussion, collateral contract or other assurance or writings except those expressly set out in the Agreement. Each
party waives all rights and remedies which, but for this section, might otherwise be available to it in respect of any
such representation, discussion, collateral contract or other assurance or writings. The Agreement may be modified
solely in writing signed by both parties, except as expressly permitted under the Agreement. This Agreement will
prevail over terms and conditions of any Partner-issued purchase order, which will have no force and effect, even if
SAP accepts or does not otherwise reject the purchase order.

AU S SAP 5 G AR FEBEA W FE B BTl B X057 RS &R IS 78 %8 BLME— (W7 B . A i 75 8
RS (AR EAEFEDO BBAR MR F5358480N, BT, B 7 ch sie f W s, If
AMABAEFTE I BERT IR & FEHAR RIE 5 30 &7 AR MRS A UL R MR & IR B A (R IE B S
SCHH TR A W — VBRI AN AN R il CRFTRUE FIRRAN) o BRAETMCEHM RVE, AVMUHES XU BT E 5 v kAT
BB AR BT L T A AR AR A8 R AT AR R VT B o (R 25 R 2% s LSRR RISk AF AN R & AR (T %800y, BV
SAP 328K LA s E 44 R IETT 8, do= ant.

Non-Exclusivity.

E |21 10

This is a non-exclusive relationship. Each party may have similar agreements with others.

RRAFHMBIER R &I 5T RO
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16.11  Governing Law.
This Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement and its subject matter will be construed, and the legal relations between the parties hereto will be
determined, in accordance with the laws of Ireland. In the event of any conflicts between foreign law, rules, and
regulations, and Irish law, rules, and regulations, Irish law, rules, and regulations will prevail and govern. The exclusive
place of jurisdiction for all disputes arising from or in connection with this Agreement is Ireland. The United Nations
Convention on Contracts for the International Sale of Goods and the Uniform Computer Information Transactions Act
(where enacted) will not apply to the Agreement. Either party must initiate a cause of action for any claim(s) relating
to the Agreement and its subject matter within one year from the date when the party knew, or should have known
after reasonable investigation, of the facts giving rise to the claim(s).
AL DA S R AR B S 32 B AR S AR WA R AT R CRFFRATATAE S R R KR 52 /K 22 i b AT R RE
I BT 5 AR Z B VB R R o SNERNER . SRBIFIEM S R 2205 SR AER = AT v R, B2 L3
IRZEAR SRBIANER e . BIA SRS A S ICI T il & R AL T 2R = (Ba B E brie ¥
HESFEALAY M (Gt REIEEZHER)  CGESLHD) AEH T A 5T 5P & H 3 8 S RE R =,
EAT— 5 A I B2 5 B 15 NS RN S A R F i 2 R — (1) AR URIA R .

16.12 Records.

xR

Partner will maintain accurate and transparent books, records and accounts in accordance with record retention policies
sufficient to accurately account for transactions and to demonstrate compliance with applicable laws and regulations.
Financial books, records, and statements shall be kept in reasonable detail, accuracy and fairly reflect the disposition
of assets and transactions. The contents of the books and records and related supporting documentation should be
sufficient such that a third party could assess the business purpose of the transaction, including (as applicable) the
identification of any third parties involved. Partner must accurately document all transactions related to this Agreement
and prevent side agreements contradicting the terms of the Agreement and the commitments made by Partner towards
SAP, whether oral or written. Where Partner becomes aware of any such side commitments, Partner must promptly
notify SAP of such commitments in writing.
ALK R AR 1 7 OR B BUR O B AERRIZ I B o DRI, DA Bf 1 AR R 58 2 FIIE 500 3 VA 00 2 S 15
o MBMH . ICFAIRRPIRE G ERANT, RIS HEmn. A bR W X 5= fae 5 b B . e H . 3% KAl
RECFHEFIER N AR 785y, DMEEE =7 PR A8 Z k25 H B, EAREMI I R 38 =05 i Bty (gD - &1F
KPR D AHEIC R S A RN G, Bk ISR A ARkt SAP R i AE 77 J& 1) A Sk BT
e — BAIEKAE R IUAE M 28K T, RS2 EP - TE A1 SAP.

17. CHANGES TO TERMS.
FRRHE.

171 Price List.
HHEXK.
SAP reserves the right to change the Price List without prior written notice. Any change to the Price List will become
effective on the date indicated in the Price List or if no such date is indicated, upon the earliest of (i) it being published on
SAP’s partner-dedicated website or (ii) it otherwise being provided by SAP or its Affiliates to the Partner. The Price List
that was effective when Partner places a correctly filled-out order for the relevant Software with SAP will apply. Existing
quotes provided by SAP to Partner will be honored for the time that the quote is valid or in case the quote does not
contain a validity date for the time during which the quote can reasonably be expected to be accepted.
SAP {RECRZ S PHE AT M HRIBH . B RIAEFAETEWE TR ESHRAER DA, ERTSHIAEROH,
AR AN H A R it (i) 72 SAP 1T [ A AR AR R Rty LR A 2 I B (i) i SAP BRI SRIR AL [] A A Pk ff:
FRALZ IS . GYEIKAERARDC SAP ) SAP 238 IEWHIAS 1T BN, SEH A 20N B K. 1 SAP St S 1E Ak
I TE LI A ZERM N, BEE IR KRB EH SRR & & B g2, R 3.

17.2 Program Guide.
THRIER .
SAP reserves the right to change any or all parts of the SAP PartnerEdge Program Independent Software Vendor OEM
Program Guide (“OEM Program Guide”), , Branding Guide, and any other guide applicable to the SAP PartnerEdge
Build or OEM program as may be reasonably required and consistent with SAP’s practices.
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17.3

17.4

SAP {REIRIE A HITIRAN Y SAP SLEARFF—FUNFHZEAL T SAP PartnerEdge tH I S AFER s OEM 1HXRIT8FS (LA
FaFR “OEM iH-RIFRmEE” O « MRS LLGE A T SAP PartnerEdge Build 3 OEM -1 (4T o] FoAth 7 B (AT AT 5k i iy
53 I AUR] -
Notice.
.
SAP will give Partner at least:
SAP 45 T S /E Ik
(a) if Partner is located in EMEA or APJ, three months; and
A AR T RO AR AR X 8O R & HAIX, AT = (3) AN H:
(b) if Partner is located in North America or Latin America, sixty days,
A EAKEAL TACE B T 3R, WADT8 (8) K,
prior notice in writing or in any other documented form of changes to the items listed in this Section 17.2.
FH AT B T HoAh SO 2B A AT (35 17.2 79 FralmiH AR .
Unless otherwise stated in the notice, the notice will become effective:
B En T A RE, SRR T R R A AR
(i) if Partner is located in EMEA or APJ, three months; and (ii) if Partner is located in North America or Latin America,
after sixty-days (“Change Period”).
(i) B EVEAKERL T WM i AR AR X BOOR e AR, W= (3)N s A (i) & S VEAEAL TSR B TR, &
RTINS (6) RJE (BAURNFIRR “ZREHIR” O .
If the justified interest of Partner is negatively affected by the changes, Partner is entitled to terminate the affected part
of the Agreement with effect to the expiration of the applicable Change Period. If Partner does not terminate within the
applicable Change Period, the changes are deemed to be accepted by Partner.

o a YRR I IE 24 25 Rl A2 B 2 BRI SR, S VRO PR A 1L MRS SR AR B3, & Lk A= 00 1) Dy Y 1) 22 B S PR
R BT o G ARIKPERTERTIRES M &R 1), WA E TR 2 E N .

Any change that SAP reasonably believes to be beneficial to Partner may, at SAP’s discretion, become
effective upon notice by SAP. Such changes include, but are not limited to, increased discounts,
promotions and program enhancements. Should Partner believe a change not to be beneficial, Partner
must notify SAP in writing within five days of receipt of such notice that Partner does not agree with SAP’s
assumption and state the reasons why the change would not be beneficial to Partner. In such case,
Section 17.3 above applies.

T SAP A & H M AN R T EEKERMEMAE R, SAP mf HiTHE T SAP K@M EK. AR EEAFHEAR
T mdrin. RA5S SRR . B ARV ETEX HAR], HAGTEW R AT @A (5 BN UBmEAE
A1 SAP HAFH UL FER AR AR R EH . SR T, LR 17.3 WEH.

17.4 Discontinuation. SAP may elect to discontinue the distribution of any SAP Solution and to cancel any or all orders for the

18.

18.1

discontinued SAP Solution without liability to partner. However, SAP will return any fee prepaid by Partner for the
discontinued SAP Solution, including, without limitation, prepaid license fees for discontinued Software and SAP Support,
in each case less an appropriate amount covering the period from the effective date of the license until the effective
discontinuation date.

fZ1k. SAP AT LR B I BT SAP MRV T %, BUHE 144 1 SAP MR RS TG 1T 8, BRI A 1EK L
57, Hi2, SAP KRBT SIELKEENTIF L1 SAP M7 BT AR 2, A4S HEARR T v E 4% - 8 I A
SAP SCHFFUATIIVER] 3, FEAEME I T 8023 I VE T AR 2% E S 345 1E A R0 ST TAD PR R 2 <60

SPECIAL DISCOUNT.

5w KU

Partner understands that the pricing provided in the Order Form may deviate from SAP standard partner discount and
pricing and is therefore equivalent to a Special Discount on SAP’s standard pricing (“Special Discount”). SAP’s decision
to offer a Special Discount is based on the truth, accuracy and completeness of the information and documents provided
by Partner such as Partner’s solution, its business and commercial models (the “Special Discount Information”). Partner
confirms that it has provided accurate and truthful Special Discount Information and documents to SAP.

EAEARPEREAR, TR SRR E N AT BE S SAP ARHE S VEAKFEITIINUE M AFAE I 22, IXAUHH 24 T-XF SAP Bt 14l
P CRURTIAR “Renldfrin” ) o SAP AR S E IR FEIR BERIE BASCR CEEan & MR PR DR T 58 b 55175 0 A i L A
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18.2

18.3

18.4

O WESE AEFIVER e B e 2 AR AR AT (LU RTRR AR5 87 ) o SfEEmAC & SAP fift
THER S FSER R AT BRSO .

SAP may audit the Special Discount Information in accordance with the terms of Section 8 of the GTCs. Upon SAP’s
request, Partner will promptly provide SAP or the expert with all relevant documentation to enable SAP to verify that the
Special Discount Information was truthful and accurate. Such information may include but shall not be limited to the
solution architecture and invoices, contracts, and purchase orders by and between Partner and Customer. The
documentation shall enable SAP or the expert to determine the quantity of SAP licenses in the Bundled Solution licensed
to the Customer.

SAP FIAR#E GTC 25 8 5 HIHMUE fF Bl FT HIfE B & SAP ZER, SIEMAERISZEN 0] SAP BLE FRIRBLETA M S SRS, 3¢
R SAP ISR B ML e, XS BAFRE AR Tl k7 R LR B AR IE R P 2 (B R 5 &TR
FURMET B o IX B SORY N e B SAP 8L S0 E VP il 4525 1 IR B v 7 S P ¥ SAP VE Rl (1 4

In its contracts with Intermediary of the Bundled Solution, Partner must require any Intermediary to adhere to the same
obligations relevant to Exceptional Discounts as outlined in Sections 18.1 and 18.2 above. SAP must be named a third-
party beneficiary to such terms in a contract between Partner and any Intermediaries with the right to enforce such terms
itself and independently from Partner against an Intermediary.

TE SR TT R PTG A, SRR 2 20K v ][RI <7 Bk 58 18.1 F1 18.2 TTHLE I S5 1 44 4
KIS FEEVEKE S EEZAT GRS, SAP RAENIRFZHHE =7 2N, SAP NARAZEIEIK LR,
H AT X AL R AT IR 26K

In any case where Partner is unable to provide the requested documentation because of confidentiality obligations owed
to a Customer or other applicable laws, including but not limited to relevant competition laws, whether arising by written
contract or applicable law, Partner will promptly provide SAP with written evidence not subject to those obligations. In
addition, Partner will promptly and in writing seek the Customer’s consent to waive confidentiality restrictions to permit
SAP to conduct its audit as intended. Should the Customer refuse to grant that consent, Partner will i) provide SAP with
a copy of the waiver request and written proof of that refusal, and ii) identify appropriate contacts at the Customer with
whom SAP may elect to discuss the refusal.

WA AEAKAE R 170 B AR DR 355 B A s P s (BB EAN IR TSR SE 415 BRI CIE SR LI ZOR SR, ok
e DR T 2 IR 51 RS R il VR RN, S VEAK PRI R SL B[] SAP $REEASZAN O LS AR B iEdE. tah, &a17Ek
FERISZEI TR P R AR, RERORE RS, DME SAP it R4 &G sh. g EAde bt B AR, SRR
(i) 7] SAP FAL AR B Or 25 BR 175 SR A R A AR 48 O B HIE RS, JF (i) 17 SAP 4@ (L% 1 7RI RN, T7{# SAP 5 2 1HE
HiHH.
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1.1

1.2

1.3

14

1.5

1.6

1.7

1.8

1.9

Glossary
RiER

“Add-on” means any development using APIs that adds new and independent functionality to the Software, but does not
modify existing functionality of the Software.

“GRRAM” ZIER APIFHERAEM TR, BRI RONIARRIN T B MO Thee, EAME S RS Dfe .
“ASP Service” means application services that are provided by Partner utilizing Software that allow Customers to
remotely access, or otherwise receive the benefits of, the Bundled Solution (via a private network or the Internet) that
are installed in a Data Center.

“ASP fR%%” RIGEVEAKMER AR S AR RS, XM SRR il MG B IR, ARV a2 3 7E
He b BB AR R TT %, BRUASAR 7 s B s b3k it .

“Affiliate” of a party means any legal entity in which a party, directly or indirectly, holds more than fifty percent (50%)
of the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that interest is maintained.
— U7 CRBEANE Y R AR — T BB AE A 2 T (50%) PB4 BUAR P B AT AT N SEAA . AT AT N SEAE R
ERAE ATt (50%) LA BRI R BR AL, At N A A SRR AL

“Agreement” means the OEM GTC, Order Form and documents incorporated into the OEM GTC and Order Form.

“Ppil” 218 OEM GTC. I HFIGYN OEM GTC T S S .

“APIs” means an SAP and its Affiliates’ application programming interfaces and accompanying or related
Documentation, source code, tools, executable applications, libraries, subroutines, widgets and other materials (and all
derivative works or modifications thereof) that allows other software to communicate with or call on SAP Solution,
including any access code, authentication keys or similar mechanisms to enable access of the APIs.

“AP1” JEFg SAP J IR AR MY iR SRR Fr g A5 11 DLK B B Bkl SR SO L JRARAS . DR THAT RATAR 7 SRR
FREF DR AR S SAP o7 TS SR A R (LA FTE MOATAEER BB , BT
5 il ARG« B6IE 25 B BRSRE AP 7 ] B SR LA o
“Bundled Solution” means the combined offering of the Software in conjunction with the Partner Product. Software
cannot be used independent of the Partner Product.

“WHABRTTR” 185G MEKFE b — AL BE A A 7= W e AT ARSI SL TS AR A
“Business Partner” means a legal entity that requires access to the SAP Solution in connection with Customer’s and
its Affiliates’ internal business operations. These may include customers, distributors, service providers and/or suppliers
of Customer and its Affiliates.

W FEAEARAE” JEAR T2 17 SAP il k7 Gkiz B % ) S ORI AR A B 25 VA NS . Pl B4R %)L 704
B~ RS HR AL AN 1 R SRR AR MY R A R R
"Change of Control" of a party means a transaction or series of transactions (i) where 50% or more of the entity’s
shares or voting rights of a party (“Control”) is acquired by persons or entities other than those who Control such party
on the Effective Date of the Build Master Partner Agreement, or (ii) resulting in the sale of all or substantially all of a
party's assets.

— T “BHRIZE” REGTEU TR SRARFILS: (i) £ SAP PartnerEdge Build [# 885 30] 3 A KL PR 2E
AWM, —J7 C4EHT77 ) 50%Ek A b Iy B R FE 5 77 AN A NERSHAR TR, 81 (i) B & — 7 2 el
ettt TR TR

“Confidential Information” means all information which the disclosing party protects against unrestricted disclosure
to others that (i) the disclosing party or its representatives designates as confidential and/or internal and/or proprietary
at the time of disclosure; or (ii) should reasonably be understood to be confidential at the time of disclosure given the
nature of the information and the circumstances surrounding its disclosure.

“REBR” RIGMEEITPI EAZREIBELMAWTEEE, e (i) By S AREREN W E v ARG R
PEAN/E N BFANE LA IS S B (i) MR A5 SR AR o i 3 I ) T B R e MR B DR B A R
“Customer” means Partner’s customer that is licensing or using the Bundled Solution only for its own internal business
operations that has signed an End User Agreement. A Customer will not include any Affiliates of Partner.

“EP ORIRIUH T AL ST IEE 2 H RV AT B IR AR T RIS RS S, JF AR EEBRAH L. &
JIAEAE AR AT SRR Al
“Data” means any content, materials, data and information that Authorized Users entered into the production system
of a Software or that Customer or Partner derives from its use of and stores in the Software (e.g. Customer-specific
reports). Data and its derivatives will not include SAP’s Confidential Information.
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“HBER” RIBEAHE P MBS RETRANAEM AR MR BERREE, BUE R P BCE R AE A R R E AE
FRERAE I L R AFREE A P AT N 2 AR BdEMERE (B, BI8ERE) o BdE REATAE RIS SAP )
RS B

“Data Center(s)” means the site at which the Software will be hosted, to enable Partner to provide ASP Services to its
Customers. Such site or sites shall at all times be owned or controlled and operated by the Partner except as expressly
permitted under the Agreement.

“BIE O R ATTHEE R SRR AR R 4t ASP RSS9l s BRARBMCARARVE T, 75 Wb fR 4
BN A AR RN Bz I AEE .

“Documentation” means SAP's then-current technical and functional documentation for Software as well as any roles
and responsibilities descriptions, if applicable, which is made available to Partner with the Software.

“CRG” P8 SAP Bl SAP B AE— R LA A EIKEERIET X SAP B 1 i e BT RO AR I R D A SORY DL B AT fe] £ €A
THERI B (Ai&ERD

"End User Agreement” means a written agreement entered into between Partner, or its resellers or distributors, if
applicable, and any Customer pursuant to which Customer purchases a license or subscription to the Bundled Solution.
“BREAR P AR EEIEBO A B EE (WG AD 5R T, B R P O SR S i ok
T7 =V BAEA

“Feedback” means input, comments or suggestions regarding SAP’s business and technology, and the possible
creation, modification, correction, improvement or enhancement of the Software or SAP Materials.

“RWR” 185 SAP LSS FIEIAR LKA S SAP MBI BEBEAT IR B0, Ik, St s X ME L. BN
UL .

“Government Entity” means any entity directly or indirectly owned or controlled by the government, a government
organization, the Vatican or Holy See; any entity created by law or decree; any entity whose principal source of funds
comes from the government; or any department, agency, or instrumentality of a government or a public international
organization. Government Entity might be referred to as “Public Sector Customer” or “Public Sector Entity” or State-
Owned Entity” in other documents. It is within SAP’s sole discretion to determine if an entity is considered a Government
Entity under the terms of this definition.

“BUN AR RIEHBUN . BURH R B e IR BRI A B Hil AT A SEAA s ARIEVE R B -6 2 1)
FEAATSEAR ;s 3 B HBUR SR AL 55 6 ATAT S2 0k s BUBURT B E Br A SE AL 2 MATART 0 T B o 7E A SO o, BURFSEAR W] BE
RPN CRILEIZ 7 o CAFEEIIIR” B CEG R o IRIEAE KK, B SAP BATHUE 2T EEAN SR
BSR4

“Government Official” means any appointed or elected official, officer, or employee who works at the expense of
taxpayers or the government or state-owned, controlled or funded companies, or any person working in specific
functions or industries who are defined or regulated as a government official by local law. This definition is not exhaustive
and includes but is not limited to: an officer or employee of a state-owned, controlled or funded business, school or
university, hospital, telecommunication company, and other entities providing public administrative and infrastructure
services; an officer, employee or official of a political party; a candidate for political office; an officer, employee or official
of a non-governmental organization (NGO) or any department or agency thereof, whether regional, national or
international (such as the IMF, World Bank, or United Nations).

“BUNER” RIEMEMBUEZEME R B RS BN EA . R 5l U8 T3 TAEA 5, BiERs e i)
REFS T T BT ML R EL A 2 itk A A 8 B E NIBUR B BRI N R 208 SOFIEVER o, EFEANRT: HF. &
B B ARl SRR BERE . HAE o A DA H A SR Ak 2 JAT BOM B R B IR 55 A SR I B R B L BUR B A
RLEE G BURIRS LN FEBUMAS (NGO) BHARME SN E R, A LER, TieZzA%RmX. H
Fb g EPRA R CnE R fAe a4, AT, IEED .

“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights,
copyrights, mask work rights, trade secret or confidentiality rights, trademarks, trade names and service marks and any
other intangible property rights, including applications and registrations for any of the foregoing, in any country, arising
under statutory or common law or by contract and whether or not perfected, now existing or hereafter filed, issued, or
acquired.

CRIVAP=EAL” 2 PR R SO B I RE BT & 207 AR AT R R LRI ARRBETE R, S 37 R B A S AL BB
FAERL, BERUE AR AR B R AL AR, B 5 AR AR IR BT AT AR TE T I 7= A, L4 AR AT AT 6 5/ X0 ATk
FEAT— TRUBURI A i 5330, ToR SRR 15 58 8 . A R ERAE L /5 H R . UK BRI
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1.19

1.20

1.21

1.22

1.23

1.24

1.25

1.26

1.27

1.28

1.29

1.30

1.31

1.32

“Intermediary” is as defined in Section 8(h).

“rIRIT IR sE LS 8(h) T .

“Mainstream Maintenance” means the then current release strategy for Software releases as stated in
https://support.sap.com/release-upgrade-maintenance.html.

“EWLE” IR RN R AT, ¥ I hitps://support.sap.com/release-upgrade-maintenance.html.
“Minimum Terms” means all of the minimum terms required to be included in an End User Agreement as set forth in
Section 2.6.

“BRARKRBEFK " AR LA S TER A P b R BT A AR 2, VEILEE 2.6 9.

"Modification" means (i) a change to the delivered source code or metadata; or (ii) any other development that
customizes, enhances or changes existing functionality of the Software, including but not limited to, the creation,
modification, enhancement or customization of any new application program interfaces, alternative user interfaces, SAP
SDK or the extension of SAP data structures; or (iii) any other change to the Software (other than Add-ons) utilizing or
incorporating any SAP Materials; and (iv) any creation, modification enhancement or customization of the Software
using SAP SDK, SAP Materials, or SAP Intellectual Property Rights.

“UBE TR (1) X O AATRIEARS BT AR B (i) AR A E ] B SRECE 5 SAP B BLA ThRE TR, ALAE
EAR T, B, WRBUE MM R AR O ATEH 7 A, SAP SDK 8t SAP HiR 45y fg; 38 (i)
IS & SAP AT KL X SAP B (BReT FRZALIFLASE) BEAT T IABASE ; 5L (iv) iz ] SAP SDK. SAP #1kL = SAP
SR RUIEAT IRATATT SAP B 1B, BY5RBlE il
“New Release” means new releases, updates or versions of the Software made generally available by SAP through
unrestricted shipment pursuant to SAP Support after the Effective Date of the Agreement.

“EIRA” 1R SAP EMABEIAE, RIE SAP RS, @i TR E RS AR R . EHTE
FRA
“Order Form” means the order form provided by SAP that reference this OEM GTC.

“ITIgEL” 4R SAP IR 5| A OEM GTC ¥l I H.,

“Partner Solution” means Partner's products, software or subscription-based, hosted, supported, or on-demand
services that are approved by SAP in writing and specified in the Order Form.

“EVEERR TR 4R SAP Pt HLAE VT b e I A AR AR AR i R T RLA I . B S %
S
“Price List” means any price list(s) issued by SAP for the SAP PartnerEdge Build program applicable for its OEM
partners setting out the available software and services.

“U@hHFE” 245 SAP £ XIE A T H OEM A 1E{kfE 1) SAP PartnerEdge Build &I & A WAL B 3K, HAFFIH 7R H
A FIR 55
“Politically Exposed Person” means any individuals connected to any prominent public functions, as well as their
immediate family members and close associates.

“BUE AN 48 545 2 A SLHRBE A T VA SCBEAT NN, S B AR SR B RIS 2 A f
“Program Requirements” means the Partner has to fulfill the program requirements described in the OEM Program
Guide.

“TRRIESR” ZFaAMERE 2 20 2 (1 OEM THXIHERE ot 8 i RIE K .

“Representatives” means a party’s Affiliates, employees, contractors, sub-contractors, legal representatives,
accountants, or other professional advisors.

“RE” RIB—IIREANL. AT, ABR. 268, BEEAER. S EEAE VN .

“Residuals” means information in non-tangible form, which may be retained inadvertently in the unaided memory by
persons who have had access to the Confidential Information, including ideas, concepts, know-how or techniques
contained herein, so long as such persons have not studied the information for the purpose of replicating the same from
memory.

“BEEBE” REYEVNAEEEMARTOMREEMSAAZPILERER, LR afmAmums LinEs, B,
LHMRBEAR, HIARARBHT I EHZETHERMER, FRLEER.

“SAP” means the SAP entity executing the Agreement and Order Form that is a party to the Agreement.

“SAP” S4B Y SURIT I I B 77 ) SAP S,

“SAP SDK” means SAP software development kit that includes tools such as APIs, source code, redistributable files
and instructions. SAP SDKs are also Software within the meaning of the Agreement.
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1.33

1.34

1.35

1.36

1.37

1.38

1.39

1.40

1.41

1.42

1.43

“SAP SDK” 215 SAP ¥ H &k T HA, HAaEiEin APl JERRS . nf R UM Z 221 T B. SAP SDK b
AU AR WA
“SAP Materials” means any materials, (including Modifications and Add-ons), software and APIs provided or
developed by SAP (independently or with Partner's cooperation) prior to or in the course of performance under the
Agreement, including in the delivery of any support to Partner or its Customers and any information, materials or
feedback provided by Partner to SAP relating to the Software or Documentation. SAP Materials do not include any
Customer or Partner Data, Partner Confidential Information, or the Software.

“SAP #EL” 218 SAP TEWMBUBIT ZATEUAN AL sis KGR RABUT R TR CBIEESY R
8 AR APL, A S VR B P ARARAT SRR, DR TR A ) SAP SR ALK L5 B A BSOS AR SS AR
MEIEUR 5. SAP MBI GIEARM % ) BEE VEAK PR R . SRR OR (5 B ER At .

“SAP Partner Code of Conduct’” means SAP and its Affiliates’ global policy document that provides a set of informative
guidelines to enable partners to comply with good business practices which is published on SAP’s partner-dedicated
website.

“SAP BRIk SSAT AT 218 SAP K H IR ANVAE L I TEE X0 S AR LK RE I W 3l R AT IR 48 3 A VEAK s R4l
55 S IR A BRI BUR SO o
“SAP Solution” means Software, Documentation, SAP Materials and SAP Support.

“SAP =7 IR, SURS. SAP MELT SAP X,

“SAP Support” means the SAP’s then-current SAP support offering set forth in the SAP support schedule that is
incorporated in the Order Form.

“SAP THE” RIS SAP TR IR K SAP Ja A 21 SAP XRFIRS -

"Software" means (i) software products licensed to Partner as specified in Order Form, all as developed by or for SAP,
SAP SE and/or any of their affiliated companies and delivered to Partner hereunder; (ii) any new releases, updates or
versions thereof made available through unrestricted shipment pursuant to SAP Support or warranty obligation and (iii)
any complete or partial copies of any of the foregoing.

R AR () EARTIRT, R ERE, ARV R, TR XS A SAPL SAP
SE /BT AT FH IR AV KBy SAP. SAP SE FVEUE A HSCHAMLIHF&, HAATHEGIEIEE: (i) 1R SAP SCHF
BURIE X 55, T PR & R A U7 ZUSR AL IR B T R A 7 S AR AR R A TERTEURAS s DA R (i) RRAT— 7 b AT AT
SEREEH S R A
“Subscription Term” means the term of a Software subscription identified in the Order Form, including all renewals.

“TLRRARR” ZFa1TI 5 AL (1 SAP SRR IR, A6 Fr s 4.

“Territory” means except as otherwise specified in the applicable Order Form, all the countries in the world, subject to
Section 11 of this Agreement (Import and Export Control).

BrAEE AT R A E, B M e et A A ERARX, FERABBGE 11 97 GEERMEOERD WAR.
“Third Party Software” means (i) any and all software products and content licensed to Partner under this Agreement
as specified in the Order Form, all as developed by companies other than SAP, SAP SE and/or any of their affiliated
companies and delivered to Partner by SAP; (ii) any new releases, updates or versions thereof made available through
SAP Support or warranty obligations and (iii) any complete or partial copies of any of the foregoing.

CEETFAE AR () RIEITIERRE, RIE AR B S VRV AT AT R AR AN A, IR SR A
W75 th SAP. SAP SE /e SR Ak PLAM A 24 BT A [ S AR KR AS AT s (i) 38 JEAT SAP SCHFELRIE 554 it
(RIRTIR 7 it S A2 B AT A A SERTERRAS, DAL (i) B3 A — 7 it B A 78 AR 7 2 ) A 2 A
"Trademarks" means the trademarks, service marks, trade names, service names, proprietary words, symbols and
other logos of SAP, SAP SE, and their respective Affiliates or licensors.

“FPR” /218 SAP. SAP SE R H. % MRVl 7 INRTAR . RS E. BT, RSB THIEL. fF5MHK
AR
"Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or
display information resulting from such capabilities.

“PER RIBRUETAI AR TIRE, nEk. AT Uiiel, R, BUEREIE X ) R BRI (E B .

“Use Terms” means the Software Use Rights document that are incorporated in the Order Form, current as of the date
of the order of the applicable Software. References to “OEM” in the Use Terms will be deleted and replaced by “Partner”.
As it relates to Use of the Software by Partner, references to “Licensee” in the Use Terms will be deemed to mean
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“Partner” and with respect to Use of the Software by Customer, references to “Licensee” will be deemed to mean
“Customer”.

“AERIKER” IR G R AR BRI SRS, B SRR S PR AR A AR R S “ OEM” KB
BRIFE N “ BRI o AR BRI S, AR AR R K “BVFAT 757 R eilon “ BRI s
FERBAET S, “HFRTT RN “mT .
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