OEM Partner Agreement
OEM &1k MY
General Terms and Conditions
—RFRE %M
("OEM GTC")
(PLFfEi#k “OEM GTC” )

1. DEFINITIONS
% X
Capitalized terms are defined in the Glossary. Other capitalized terms used in the OEM GTC may be defined
elsewhere in this OEM GTC or other documents that constitute the Agreement.
RIERARBERFHIE L. OEM GTC 8 1 HALRIE T e 7E A OEM GTC Sk s b s (1 HoAth AR B0 ik e 3.

2. GRANT OF RIGHTS
BRI 8 5
Subject to Partner compliance with the terms and conditions of the Agreement and the Program Requirements,
SAP hereby grants to Partner the following rights:
TEA B AK A 1 57 VL) S5 R0 25 A DL R RIZESR I RT IR T, SAP RIS T A /E O£ LU R BRI
2.1 Development License.

FERVFH .

(a) SAP grants Partner a nonexclusive, nontransferable right to use the Software in the Territory as
follows ("OEM Development License”), provided that Partner pays the applicable OEM Program fee
as described in the Order Form:

SAPIZ T A B AR S AR AT E1E I BANAUR], Ao vr HAEHUIS A A (LU EIRR “OEMITRVFRT” ), {HAT
PR AR A SAT LT T B ik (13 F (R OEM U4l 9t «

(i) right to Use the number of Software licenses as reasonably provided by SAP to Partner for
demonstration, evaluation and internal testing purposes solely in conjunction with Partner Solution;
(ii) right to develop Add-Ons to the Software; and (iii) right to make copies of the Software or
associated Documentation for such purposes.

(i) IS BRI AR Z—RS I B SAP GBI LG SRR A AR VF vl s, DUF T VRAE AT Aol H
My (i) RO A FIBCR];  (iii) T2 B S ) 3 B 5 SO IR .

(b) Partner (solely through their qualified personnel) will receive access to the Software described in
Section 2.1(a) above. The OEM Development License granted is provided on a not for resale basis
and not for productive use or preparation for productive use. Any use of the Software provided
under this OEM Development Licenses shall be in accordance with the terms of the Use Terms.
Partner must complete and return any OEM Development License request form as may be provided
by Licensor from time to time.

BRI (BUERE AR D BT RS 2.1 (@) AR mEss. =70 OEM JERVFT RIEASEE
ERHTIE TIRAR, TR TASHEREESH T A&, KA OEM FF A VR AT S AL B4R (0 45 F 35 B <7
RS2 BRI A A A2 I 22 BV AT J5 AT e AN SR AL AE i OEM JF R VAT BB &R .

(c) Evaluation License. Partner may distribute at no cost in the Territory a reasonable number of

evaluation copies of the Software only for use in conjunction with Partner Solution to prospective
Customers up to a maximum of 60 days (unless otherwise approved by SAP in writing), provided
that such evaluation copies must not be used in production and the Software shall be destroyed or
deleted at the end of the evaluation period. Partner shall provide an evaluation license agreement
with every evaluation copy of the Software in compliance with the Minimum Terms.
VEASVERT o A FEAK A AT DA s 9 TS TR 7 G S 0B A BB ARV A BIAS, VP B AN AT 5 A AR A fE AR
WHRGEMH, HTHTHEEZ 60 RN (354 SAP MIHHVFAT, WG ELK) , (HAlfte N EGEErs
FREE S P SV AN B AT, [ I P VA 45 AR I LA ER S BR B . A AR A F AR TR S IR A 2 3k, BT X BRI &
ANVEAL B AP BEPE AR VAT P
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2.2

2.3

2.4

2.5

On Premise License. SAP grants to Partner a non-exclusive and non-transferable license to reproduce,
market, distribute and license the Software (including any Add-ons) and Documentation only as integrated
and embedded in the Partner Solutions, to run such Customer’s and its Affiliates’ internal business
operations (the “"On-Premise License”). Permitted uses and restrictions of the Software also apply to Third
Party Software excepted as stated in the Agreement.
AV FERVA . SAP [HEGIEKER T —IEEM S ALV RT, RV (RIS A Ao
PAER BB N TG A N SRR 7 B0 — 3 AT B BAE . 8MEnT, DUFRILEE 7 R A
Mk &igE (LURRAR “ BBV ” O o BRIEMSChERUE, 703 a] AR ) Sk RIAEE T 238 =
Bt
ASP License. SAP grants to Partner a non-exclusive and non-transferable license to use the Software
and Documentation to provide ASP Services to Customers only as an integrated part of the Partner
Solution (“"ASP License”). If any SAP client software is required to be used with the Software, SAP grants
to Partner the right to reproduce, distribute and license such client software to the same extent as the
Software under an On Premise License, provided that: (i) Customers will only be permitted to use the
client software to access the ASP Services, and (ii) the Customer will not be granted general development
rights to the Software.
ASP F]. SAP AR T —BEEM S ARTELRRVERT, SV HA A RSO AR R A AR A FE AR D T S AR I
oy, RN FPEHE ASP kg (BUTHERR “ASP ¥R ” D o Wi 58— SAP &P unff:, SAP ka1 5y
V], BT R SR AR VE A B A0 AVE rl b8 P o R AR, EAETSR . (1) URTFR PR
Pl ASP RSy, B (i) AR T A — BT R AR
Distribution through Affiliates, Resellers and Distributors. SAP grants to Partner the non-exclusive
and non-transferable right to authorize its Affiliates, distributors and/or resellers to further distribute and
license the Bundled Solution under an On-Premise License to the same extent and scope as that applied
to Partner, provided that Partner will ensure that anyone it authorizes to distribute or resell the Software
does so only in compliance with, and pursuant to written terms at least as protective of SAP as, the terms
of the Agreement. In case of an ASP License, the same applies as above, except that the Software may
not be distributed by Partner to any of its resellers or distributors.
KRB, S SHEBET 4. SAP TSR —BEEM S 1. AR REALRIAR], SeVFS PRI FERABUIL G
BeAill . 24 T A/ BB T AE B AR KA AR SR AR [EIVE R R A Y, 3% BB AV B VP T, it — 2B B FNVF T SR i
RITG, ARG AELK R 25T R AL 53 B 5 TP PR AT AT N 350 8 28 /0 SR A1 5 I L5 3 R AT ) 48 DR 28000 18 i T 2% 3K
YT ASP ¥FR],  BIRGGREIREEH, (HEEIKHEA R M H 7 48 T B A T A R A o
Bundled Solution. The Use of the Software is subject to the following additional restrictions.
TGRARITT R o AT B R R 32 B LT A8 B R
(a) Restricted License. The Software may only be used with the Partner Solution to enable its
performance, with data access limited to data created by the Partner Solution or data processed
by the Partner Solution that is necessary to enable the functionalities of the Partner Solution
(referred to as a “Restricted License”). Partner agrees that Partner Solution must add significant
and primary additional functionalities to the Software in order to qualify as Partner Solution.
Partner may only distribute or provide access to a Software release for as long as such Software
release is under Mainstream Maintenance.
ZRBIFRT . FAN S E1EK R R T R—RME R B, T R8T G 1F K AR T 28 61 2 1 4509 51
A VR TR TT 2 B T BE T 0T 0 S AR AK PR AR DT AR W (RRoy “ ZBRBIVERT” D o SR
P, A EKPER T R AUN AR I R E Z N ThBe, A BERCA SIS SRR AR T 5. 1Y
AP BRI IRA AL T IR 4ESF B B, S VEAKEEA T 20 8 R KA AR BRAR B2 A RCA (A 17 T AR
(b) Bundled Solution Review. The Bundled Solution must be reviewed and approved by SAP in
advance in accordance with SAP’s standard practices before Partner may promote or make it
available to its Customers or third parties. Partner agrees to provide such information about the
Bundled Solution as reasonably requested by SAP. SAP may deny or withhold approval in its sole
discretion. SAP’s approval of the Bundled Solution is not, and will not be construed or represented
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2.6

2.7

2.8

by Partner to any third party to be a verification of the Bundled Solution functionality or any
support, preference, warranty or endorsement of such by SAP in any way.
TGMEI T REFZ . SAP LAURIE SAP AR SEE, Fed RAHALHEIRS AR T %, BRI IEA Red LA 5
PRALE R P EEE = . GIRIKIERIEAE SAP 32t & BRI SR 2 (A SCHR SR i v 7 RIMILEAE S B . SAP T LA
BEATHE 4A B AR SRR 7 R RIHE . SEIKEEARTS AL SAP XHHIRZRE Y7 52 Btttk AR o] 28 = D7 f e B
R HHGR AR R TT IR IR, B0 2 SAP XHRZMEYT R IR AN SRR Wim . PRUEBHAT

Minimum Terms. Each Customer having access to the Software must have executed an End User

Agreement. The End User Agreement must be binding on Customers under applicable laws and regulations

in the country in which Partner is providing access to the Bundled Solution. The End User Agreement must

contain terms not materially less protective of SAP than the Agreement including without limitation the

terms required under Section 2.5(a) and the Use Terms. The Minimum Terms will include Partner’s rights

to perform audits on Customer’s usage of the SAP Materials. Partner will not make any representations or

warranties regarding the functionality or performance of the SAP Solution that conflict with the Agreement.

BAKPRE SRR ALV M AR 7 7 #0  Be 2 F P sl e 2 P D UTE & VR DA 3R LR G0 7 v 7 22 17 ) AL PR 9 [

FIHIX P, AR IE BRSNS & P B LR ). & P 20L& 6 SAP 1RSI (R 38U 1AM T I3

a3 BIEEARTH 2.5(a) WA ZR P LB FR . BAKR A R OSSR KA AT & G SAP MRS

AT T SR IKPEAIS I SAP M7 SRINThEEE LR, VRARAT 5 PR iSCHE ph R FRIR B AR AEE -

Authorized Users.

BB

(a) Authorized Users. Partner and Customers must be appropriately licensed as stated in the Use
Terms for any individuals that Use the Software. Use may occur by way of an interface delivered
with or as a part of the Software, a Partner, Customer or third-party interface, or another
intermediary system. Customers may permit Business Partners to Use the Software only through
screen access, solely in support of Customer’s permitted Use, and not to run any of Business
Partners’ business operations.
B . SVEAKERIZ P ZUR A F A AAT AT A NS F 25 3K P B 1038 4wl o A o &l — A~ S5 83k
— [ AT B E A — B ASAT I, SAEIE . 2 7 BOR =0 B D Al () R AT . 2 P AR] e vRak g%
GVEICRE LU REDT I TR A iR, BAXCGCREZ P VRIS, RS So VR A8 R AT 1 38 S AR AR B AR AT
FigE .

(b) Service Providers. For Software licensed to Customers under an On Premise License, Customer
may permit service providers to access the Software only to assist Customer with its permitted
Use of the Software. For Partner’s Use of the Software under an ASP License, Partner may permit
service providers to access the Software only to assist Partner with its permitted Use of the
Software. Service providers must enter into a written agreement with Customer or Partner, as
applicable, agreeing to comply with the terms of the Agreement. Service providers cannot Use
the Software to run their own business, or operate or provide processing services to any third
party. Partner or Customer, as applicable, is responsible for any breach of the Agreement caused
by any individuals using the Software or SAP Materials or SAP Confidential Information.
MREREER . X T IB I A B BV AT [ % VT ARE,  P BT DAV IR S SR AL R U e A, (AR T B B
&P DA T AT R A TEIKEERIR ASP YRR AR, SRR LAV IR SR LR U I 1, (|
PR T W B AR AR DR PRI 7 AAE A 3R E . IR SS IR IR AT 5 & P BA R (LRI DL ) & R 51
G Rl RS M SRR . RS IREE R A RAE A2 1T H A Bk g%, SONATATEE =7 18 8 B AL PR %5
SR T LRSS ) AT A 3E e SAP A1k R SAP {R%E5 (5 B3 803 S sl 4T 47K
HIES

Acceptable Use Policy.

IR K AR

With respect to the Software and other SAP Materials, Partner will not:

TR R oAl SAP AL, BAEAKAEAUE F DL HLE :

(a) disassemble, decompile, reverse-engineer, copy, translate, reverse engineer or make derivative
works,
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2.9

2.10

2.11

2.12

ARG i RIALFE #5001, BHIESUIERTAE/E 5,
(b) except as expressly authorized under the Agreement, permit any Customer or third party to:
FRAEFM O EHRAL,  BAE RVHEMZ P B =T
(i) provide services to third parties (such as service bureau, business process outsourcing or
training); (ii) distribute or publish Software keycodes.
(i) N =T7 1R RS (RSN S M FRIRIMIBEEID ;5 (i) 2 KEAR A
(c) use software components other than as intended and as specifically identified in the Order Form,
even if it is technically possible for Partner to otherwise access such components;
ARSI VT W i T R AR R R AR A AR A R R AR, B A AR AR P TE R b Re % ST F A R A
HAF )71
(d) transmit any content or data that is unlawful or infringes any Intellectual Property Rights; or
AR A BURICAT ] AR = BT ] 9 25 B8 s 5
(e) circumvent or endanger the operation or security of the Software and other SAP Materials.
GG UG FH A S H A SAP MR IZ E B % 4.
Partner must not create or attempt to create the source code from the object code of the Software or
other SAP Materials unless such action is indispensible in order to obtain information necessary to achieve
interoperability of the Software with an independently created computer program and Partner has not
been provided such information, despite a written request, within a reasonable period of time.
Information obtained through such action may not be used for purposes other than to achieve
interoperability, and may not be given to third parties, unless this is necessary to establish
interoperability, and in particular such information is not to be used for the development, creation or
marketing of programs similar to the Software. If Partner wishes to exercise any right to reverse engineer
to ensure interoperability in accordance with applicable law, Partner must first provide written notice to
SAP and permit SAP, at its option, to make an offer to provide information and assistance reasonably
required to ensure interoperability of the Software with other products for a fee to be mutually agreed
upon (if any).
BRI B AR B A SAP Ak 22 B O IR AR, BRARZAEAT NSRBI S b G e i o
SRR 2 18] BARAE I 0 25 BT AT ), BEME SRR & BRI (B N DB IR R R, IR ARIR B RAE
B @i 37 RS S B H TR SC B AR AN H 1), INASIRILE S =77 (BRAER 7 S0l BRI
MAAHRA) , FEARAFRUMEEEA THR. G EASRURUNERT . & EK A B IR S RN e
ATAFATAT S 1) LAEAUR], DAWROR BAAENE, 2T Jeim SAP K@, F i SAP BT JuE 14t B 75 2 15 B A1
B, DA RS F At = o B B B AR 1, AHOCSR B X7 3R [E 2008 CEP=EARM 2R AD
Installation. Except as expressly permitted in the Agreement, Partner may permit Customer to install
the Software under an On Premise License only on compatible hardware located at Customer’s or its
Affiliates’ facilities and in their direct possession.
25, BRAEDVAYTT, BEEKE R B ARVFR P LE W A AR b2 R i I8 AL T E BV AT ) % P SRR A, itk
ARE AL A5 T2 P2 B SGTB A b %) BT 2 b 3 ER A AT ELEEAR A
Third Party Software.
BT
Agreement terms relative to “Software” apply to Third Party Software except:
5 B GRS RIREE T3 =8, HLUF B LR 4
(a) Partner will not make Modifications and/or Add-ons to Third Party Software, and
BAEAKPEAAT XS 58 =7 A AT B ORI BT Ry R AL AR
(b) as otherwise stated in the Use Terms.
BrARAEH 2K h A -
Delegation.
=t
Partner may delegate the performance of the Partner’s duties to suitably qualified personnel of an
Affiliate. Notwithstanding such delegation by the Partner of its duties, Partner will remain directly
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3.1

3.2

4.1

4.2

accountable to SAP. Partner’s Affiliate will not be entitled to hold itself out to be an authorized SAP
partner or having any other direct relationship to SAP.

BAELKAE AT AR A A IE A8 N B AT HER T . RE AP E RS EIK BRI T MRE, HA1EK AT
BT SAP 5157, GAEIKERIRBAAE BHCALE) SAP S1EIEE, 7RSS SAP RE M HAEHEKX R,

MODIFICATIONS AND ADD-ONS

By R4

Modifications.

B

Except for Add-ons, Partner may not Modify, adapt, enhance, localize, translate or make derivatives of

the Software or SAP Materials. SAP retains all right, title, and interest to all parts of the Software and

SAP Materials, and any derivatives thereof, that are included in all Modifications and Add-Ons.

By ARSI, BEAKEARED. Stdn. G50, At FHEFEEAER SAP AR, TRAEST HHIENTA/ER . SAP R

SFEAE AN SAP MR A B 7 LA AL B TE T B SRS R 2B P AT AT AT 2R A S R BT AR BT AURIA 26

Add-ons.

¥ RAH.

(a) Partner may make Add-ons to the Software in furtherance of its permitted use under the

Agreement. Partner may distribute or sublicense Add-ons with the Software only to the same
extent as that applied to Partner’s grant of the Software set forth herein. All Add-ons developed
by SAP or its Affiliates (either independently or jointly with Partner) and all rights associated
therewith are the exclusive property of SAP and its Affiliates. Partner agrees to execute those
documents reasonably necessary to secure SAP or its Affiliates’ rights in the foregoing. All Add-
ons developed by or on behalf of Partner without SAP or its Affiliates’ participation (“Partner Add-
on”), and all rights associated therewith, are the exclusive property of Partner subject to SAP’s
rights in and to the Software and SAP Materials.
BARAKBEAE AT B VA F 77 R 2Rt 38 T DU AT RS R AT o S AR A A 7T LARE B AF — e 73 A5 Bl P VF 7T
FiRA s, (AR TR T SRkt G el . SAP s el Oz sl S A EKESEFRD JF
RWIFTEY B RS Z AR ATECRI R SAP R HCEA I ME— BT . AR AR B2 8 G B B S,
PLERY SAP BH SCER AV =G I RTIR FT A AR . SAP BRI GBI RS 51 & VBRI R BUR R S EI AR
KW, BLL SAP XA FI SAP MEHRECF v BT B 4 A4 (BUTFRIRR “ ARk A" ) K52
RIATRCR], ROSEVEIKEME—FTE .

(b) Any Add-on to the Software developed by Partner must not (and subject to other limitations set
forth herein): enable the bypassing or circumventing any of the restrictions set forth in the
Agreement and/or provide Customers with access to the Software to which Customers are not
directly licensed; nor unreasonably impair, degrade or reduce the performance or security of the
Software; nor disclose any SAP Confidential Information.

A AEAKEE I R AT AT AR R AR A (HSZ B S  H A BRI M E 205D« SCREGed SRR 1
A AT PR M0 5 A/ B 2 7 AR P R BRSSP B U MR A AR . PR IKBOR IS SR P Re B
AN PR SAP RE(E B,

SUPPORT

X

Mutual Obligations. SAP and Partner will fulfill its respective obligations in accordance with the SAP’s
then-current SAP support offering set forth in the SAP support schedule that is incorporated in the Order
Form. SAP will only provide SAP Support if Partner has paid the applicable SAP Support fee.

FF XS5, SAP FIATEAK AL IRANNIT I B SAP SCEFM P TR 1 e i A 240 SAP SCREIRSS,  JBAT & B X5 .
SAP K42l SAP CFFIRSS, HATH R GAERESAT 1T AHRI SAP SCHFTE .

No Support to Customers. SAP has no obligations to provide any SAP Support to Customers directly.
Partner will be responsible for providing all support and maintenance services for the Software to
Customers directly.
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ARPEE SRF . SAP A LS EIENE S IRAUEMT SR . SRR 7 5T B SR AL A B S R4 IR 55

5. DELIVERY.

NP
SAP will deliver the Software and SAP Support by making it available for electronic download through the SAP
Software Download Center (https://support.sap.com/en/my-support/software-downloads.html) to Partner.
Risk of loss passes at the time of such electronic delivery. Partner agrees not to request any physical delivery
of Software or SAP Support and should it occur then any such delivery will be rejected by Partner. Partner
agrees and understands that the calculation of Taxes may be affected by the delivery method and delivery
location of the Software and corresponding SAP Support.
SAP ¥l i 7E SAP Bt F#k b0 (https://support.sap.com/en/my-support/software-downloads.html) R4t R
B 77 N B AEAK AR AT AR SAP SCRF. HURM B TE S PRSI o SRR E R, AZERUME(TEE 7 A8 A
WAFEL SAP R, WHHILXRER, AEEIGHE LTI R AT, ARSI R B I AR Bl mT A2 52 B3 AN AH
L SAP SCRFIZEAT I71EFIZE AT Hb 25 RS o

6. REFUND.

B
For termination by Partner under Sections 13.2(b) and 14.1(c), Partner will be entitled to a refund of the license
fees paid for the affected Software less an appropriate amount covering the period of actual use of the Software
by Partner and its Customers.
BYEIPEZ RS 13.2(b)F1 14.1(c) WA IEAY N, SIEIREABERE N MBSV 2, ool HnBra7E 4k
B S L P SR ASE FH R A S ] 2SR 2

7. ORDERS, PAYMENT AND TAXES

WE., AFECRBL3R

7.1 Orders, Fees and Payment.

WE. AR,

(a) Partner will order the SAP Solution according to SAP's standard procedures. Partner will pay fees
in amount and currency as stated in the Order Form. Partner will pay to SAP all fees due within
thirty days of date of invoice. SAP may provide invoices to an email address provided by Partner.
Unpaid fees will accrue interest at the maximum legal rate. Partner purchase orders are for
administrative convenience and not a condition of payment. Payment is not dependent upon
completion of any implementation or other services, whether provided by Partner, SAP or their
respective partners.

SRR SAP IARHERR /71T SAP k722 G VEAKAEE 1 IR 1T I B b R 1R G 200RT 5% M S2ASHAH G B A
GIEAERAETT R R EZ T =" (300 RN IA SAP AT RATHIFTA 2t . SAP W] ) & AR LK R 4 1 v T i
Hidk RIE R S RIAT S FHHEGEERUE IR S R 3R T HICR S . SR RIT AU T8 5, A AT 3 A
ATRRAS DIAT o] St AR % B AR IR 55 ) SE ORI AT ER, TR ix e iR %% R th & 1E4ktE. SAP b2 MR &E it

(b) Partner agrees to pay to SAP the annual program fee(s) as set out in the Order Form ("Program
Fee”) and must be paid by the Partner annually in advance.

EAEKE R0 SAP AT B e AR BRI ZR A (BRI “TFRIBRA " ), 3 BB S 1E K pE 1R
[IBZhP

(c) If Partner fails to make its payment on the due date, SAP may suspend Partner’s rights under the
Agreement, until payment is made. All orders under the Agreement and any Order Form are non-
cancellable and fees are non-refundable.

WEVEAERBEEEAT R B O RI4T3K, SAP W RE 1T SR FRAEAS PRI R IALR], B R BRI AT &
BT BB 1T B AT AT T B3 A TG, H 2 A IRIE .

(d) If SAP agrees to Partner’s request to be invoiced in a different currency other than the currency
stated in an Order Form, the exchange rate will be based on the official fixing of the European
Central Bank at the date of invoice.
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U SAP AR A VKA LAIAS ) 4T W 5 rp 4 5 B T M B IOT ROREE, T FKE ARKIN SRAT 78 52 H I 9

77 [ 78 B2 itk .

(e) Partner will independently establish the price of the Bundled Solution for its Customers.
BAEAK AN S 52 [ 1) HL o 7 B HE GBI A

(f) SAP reserves the right to suspend Partner’s rights under the Agreement in its sole and reasonable

discretion, if Partner is in violation of the Agreement.

HATEREE R, SAP IR HAT A B UE 85 A AR AETE A UM IR BORIBCR] o
(9) Partner cannot withhold, reduce or set-off fees owed nor reduce license volume of any license,

regardless of any termination, nonpayment, or other conduct of its Customers.

BAEAKAEA BT 5D BHE S 2 A SR DV AT IV AT 4, TR & T MBI LB AN ST ECR B

AT, AL

7.2 Taxes.

Bk,
Partner and SAP will comply with all applicable tax laws and regulations. All amounts payable by Partner
to SAP do not include, service, use, property, excise, customs duties, value added or similar transaction
taxes ("Tax(es)”) now or hereafter levied. Partner will bear such taxes with the exception of income or
corporation taxes attributable to SAP. If Partner is required to withhold income or corporation tax or a
similar tax from any payment to SAP under this Agreement, Partner will be entitled to withhold or deduct
such tax from the gross amount to be paid. However, Partner will reduce any such withholding tax
payable to the lowest possible rate subject to compliance with all applicable laws and double taxation
treaties. Partner will in the case of any withholding of tax provide SAP a receipt from the relevant
authority to which such withholding tax has been paid and all other information and documents in order
to enable SAP to apply for a tax credit against its income tax. Should the Partner fail to furnish SAP such
receipt within a reasonable period, Partner will be liable to pay SAP the amount so deducted upon
demand.
GAEIKIES SAP RO# sy BT AE FH IBEFEM . S/EIKEE SAP ST R TR S8 G 38 BLE 8K SRAE U I IR &5 B A8
RBL W8 9B KB, IEREESRZ SF (BUTFRHIFR “Bi%” ) o Br SAP MR RB e A B LIS, &
FEAK P IE AR R B O o A AR AR 2N A PP T AT SAP BEA A h BN TR 8L AR BECE BB, &
VEARPE BLA AL RLAST L B0 b TN BT 2R B B o ARG VR A Pk B AE S P A & FE R A B 5 2 A TR T, A AT AT
I RAT AN A P AR R W] Re AR BT bL 2 . IR EIAMERIBLSE, S AEIKAERL ] SAP $ALAE Wbk 28 FiH0 B [ AH AR ML
FTF RIS, LAR S HF SAP HHE BRSBTS B I 55 (6 I Bt S B 5 30k . & SR AR P R REAE & B IIRR N 1a]) SAP
PRALC AT, B AEIKE R f THZ R 7] SAP AT AT IR A &40

7.3. PAYMENT REPORTS. Within twenty (20) days after the close of each calendar quarter, Partner will
deliver to SAP a report ("Payment Report”) which will provide all information reasonably required by SAP
identifying each Customer by an unique customer number for computation, customer name (no
abbreviations), customer address (street, city, postal code, country), group (if any), and/or confirmation
of the fees, if any, due or credited to Licensor for the period being reported, including without limitation:
(i) license information (material code/software description, license quantity, license metric, license term
for non-perpetual licenses, and associated license or subscription fee due SAP), and (ii) SAP support fees,
associated support rate and indicating whether it is first year support or a renewal, and associated license
fee. The payment report shall be submitted to SAP even if no license and support fee is due. Partner will
submit the payment report electronically via a reporting tool made available by SAP to Partner. SAP will
inform in writing Partner in case of change to the reporting format and Partner shall submit its payment
reports under such new reporting format for all future quarterly reporting periods. Partner agrees that
the Payment Report is binding on Partner once it is submitted to SAP and Partner may not withdraw,
modify or cancel any orders set forth in the Payment Report.

IR E . BONANEELERZ G =1 (200 KN, A1EKFERI SAP fRt— Mk (BUTFRR “IT3kE” O
I SAP WRIEME—F A HHENGS . BEFAH GERS) « BFAhiE (EER/HX. Wi #REfmgm) « ZH4H dn
B A/ FRINR ClnrE R S B 9 AZFE B VR AT 7 ST BOORIE i 9 D RO & P R A & EE R, Hp
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BIEART: (1) WAES RS/ RIS PR, VrRTdahs. AR AVERT IV RTIIER LR ST 4 SAP HAH
RYFRAIREAL I3 5 DAL (i) SAP SCRFR: . MHRIOSCRF SR, HAR IR 30 RSASIR, USRIV
A3 BIESAT AT IO VFAT B M FR 3, 2t SAP SRAATakal s o SRR SAP & AR K FESR BEAO R3S T
H U777 AR A kit . B a5 7750, SAP X LLRm R MG ikt HA IR AU (4 5 77 20
PRI ZE AR W B AR . SRR, AR fE 32524 SAP Jaxi e Rk e A AW ), JFHA1E
PRAEAR B A SO A ot i o RLE A T

8. AUDIT.
Hit.
SAP and Partner agree to the following audit terms:
SAPHIGAVEAKAE: [F) 2 AN 8 1 55
(a) SAP shall have the right to once annually conduct an audit to verify the compliance of (i) Partner,
and/or (ii) any of its Affiliates involved in the performance of obligations under any part of the
Agreement, with the terms of the Agreement, in particular Partner s compliance obligations as
set forth in Section 12 below. Notwithstanding foregoing, in the event SAP reasonably believes
that a breach of the terms of this Agreement, in particular the compliance obligations set forth
in Section 12 below, has occurred or will most likely occur, SAP shall have the right to perform
an audit.
SAP RiAEBAGFEHAT—IRF1E, BWIE (1) SIEKAERI/BE (1) 7 SR A B S A AR 350 23 JE AT AH OGS 55 B AR
PR IRBR AT AT SR X I SR O, FRAR T IEE 12 F R G AR &S BT R . REH
EREE, W SAP BEEEHYNKA T BARA IR K AE AR FealR RIS 12 TR G
5HI4T A, SAP BHRGEATH T
(b) The audit will be conducted by SAP or its nominated independent expert. By choosing the expert,
SAP will take into account Partner’s legitimate business interests. SAP will bear the costs of the
audit unless the expert establishes a breach by the Partner in which case Partner must bear the
costs.
B B SAP B S IO T F AT . SAP FEIEFEE RN E IS SRR PRI AL S5 R i . SAP K 7RIH
WIS, HRIELRME SR EAEAEELAT AN, 3% R ARk AR .
(c) SAP will provide one (1) week advance notice of an audit unless a) SAP reasonably believes that
evidence to be reviewed will be compromised or b) required by investigating authorities.
Fr9E a) SAP &I M N 8 i WIESE 2 B AEL b) WRANMAHTER, TN SAP RifEai— (1) 4
RIE T A
(d) The audit will take place during normal business hours and SAP will instruct its expert to conduct
the audit in such a manner that it will not unreasonably interfere with Partner’s business
operations.
B VLR IR (W AR (8] Y 3E4T . SAP 8RB SCRIEE T, DL T i & Bk E L 551875
(e) Partner must make full disclosure to the expert, and ensure that (i) Partner and its Affiliates
involved in the performance of obligations under any part of this Agreement and any of (ii)
Partner’s Representatives cooperate fully and provide information, grant viewing access to all
necessary and useful documents and permit the making of copies of them. Financial records
that relate to the subject matter of the audit must be readily available for inspection during
audits by SAP or its expert. Partner also agrees to make its employees, officers, and directors
involved in the performance of obligations under this Agreement available for meetings and
interviews with SAP and/or its expert for the audit. Partner agrees to provide appropriate
workspace for the expert.
EAEAK PR AR B AT R0 R, JRIOR (1) SOSTIRIE A USR8 20 JBEAT AR 5C SU55 B B AR AR S LR IR A
WA (i) FEREERERER NS AREER, R TEXEE A LG HRERBR, JFRvreixes
BARHHATEH . 5 ITFRRE M S iC S AiE SAP B L A IAIRE I AT A A . [FR, A AEAK AR
RH BJEAT AP IT LA H R L R R A A T I SAP R/ & S 1T 1 2 I T R
GRS R B ST 1 AR A
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(f) The expert will be bound in writing to confidentiality for the benefit of SAP and the Partner. The
expert will undertake not to disclose information to SAP, except for the purpose of providing a
report of the audit and, in case of a breach of any part of this Agreement, any information
establishing such a breach.

FURA SAP FIEEIKFERIRIGS, TR ZHPHRELEMAR. THFAHEAN SAP HHBRER, (H2 Rt
B TR AN I SO AR WS AT 40 2 B B T8 R AR BT 20 UE W45 B BR Ab .

(g) Partner’s Confidential Information disclosed during the audit will not be used by SAP for any
purpose other than to verify and prove if a breach of any part of this Agreement has occurred.
SAP A{HH F T AR s 8 58 1 A VR A IR S B TR R AR TR 8 S AR P AT AR 3 20 2R R 2 A Ho At H 89

(h) Partner must include audit terms with its agreements with any third party used by Partner in
connection with its sales and marketing activities under this Agreement (hereinafter
“Intermediary/ies”) which are materially as protective as the terms in this Section 8.
Furthermore, Partner must make SAP a third-party beneficiary to such audit terms with the right
to enforce such provisions directly against the Intermediary at SAP’s sole discretion. Partner
will use best commercially reasonable efforts to cooperate with SAP in enforcement of the audit
terms in its agreements with any such third party.

BRI L AHE 5 9 EAT AT T RS EANE SIS MAE R =77 (BUTRIFR “HIAmE” ) AT B
WS SR B S5ATT (3 8 1) R JIEAH MM BTk, Bok, SIEKELAUE SAP BSOS 156K
=T N, FEEREAT U E X A B AT 28 55K . B EAKEERUR ok E &3 %% J1Tic & SAP,
PAT ISR =07 2B O (8 T 2K

(i) SAP reserves the right to suspend new business with the Partner in the event of a lack of
reasonable and/or timely cooperation by Partner and its representatives in case of an audit.
Furthermore, SAP may terminate the Agreement in accordance with Section 10.1 (Termination)
below in case Partner does not cooperate with SAP during an audit as outlined in this Section 8.
WA VR R L HARR A A I R AN T A TR/ s KA AL &, SAP R B E{Z 5 &R EEIF TR 3L 55 AR .
WAL, WAERFEAEIRAST (3 8 1) WHUEEF TIPS SAP, SAP W DURYE T 10.1 45 (4
1) ki,

9. INTELLECTUAL PROPERTY AND CONFIDENTIALITY
SKRRFERUR AR B 1

9.1 SAP Ownership.
SAP frE#L.
SAP, SAP SE, their Affiliates, or licensors own all Intellectual Property Rights in and related to the SAP
Solution, SAP Materials, Documentation, Modifications, design contributions, related knowledge or
processes, and any derivative works of them conceived or created by SAP (collectively, “SAP IP"). All
rights to the SAP IP not expressly granted to Partner are reserved by SAP, SAP SE, their Affiliates and
licensors. Partner will not remove, delete or alter any Intellectual Property Rights notices appearing on
the SAP Materials.
SAP. SAP SE K HIRERANVERVFRI 7744 SAP fith 7%, SAP M. SOy, B, witsuk. AHOCHIRER R BL A
SAP ) BB % 55 A A AR ATAT A S b BT &5 10 RO R I A B8 AR AL (8RR “SAP IP” ) . SAP. SAP SE JtH
RERAN ANV AT 5 R B AR B T SRR AT SAP IP BRI, AEIEEARS R MIBREE L SAP Mk - BIRE
FTERR AU E ]

9.2 Partner Ownership.
CRENG T
Subject to SAP’s underlying Intellectual Property Rights as described in Section 9.1, Partner owns all
Intellectual Property Rights in and related to the Partner Product, design contributions, related knowledge
or processes, and any derivative works of them conceived or created by Partner (“Partner IP”). All rights
to the Partner IP not expressly granted to SAP are reserved by Partner.
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RIEEE 9.1 FTFTIR ) SAP BIEEA IR H, A VEKFEIE G AR M. Bk DTmk. A OS AiR B AR DA A AR A 4 R
BO I 1% 55 P 25 AT AT AT A AR b A BT I A DR R AR A ™= (LRI “BAEIEE IP” D o SRR AR B AR B
T SAP WIFTAE A EMEE TP BRI
9.3 Non-Assertion of Rights.
A EFRKIH o
Partner covenants, on behalf of itself and its successors and assigns, not to assert against SAP, SAP SE,
their Affiliates or licensors, or their resellers, distributors, suppliers, commercial partners and customers,
any rights in any Modifications developed by or on behalf of Partner or Partner Add-ons, or any other
functionality of the SAP Product accessed by such Modification developed by or on behalf of Partner or
Partner Add-on, or any claims of any rights, in any SAP Product or SAP Materials.
BRIk AL B & 4 OFARR LA 52 AFZAE AARIE, 1A SAP. SAP SE KL KEAMV VAT 77, s . 24
i PRI R AR AT R R SRATR A A TR EE I R BUARR AR T R B B 1 A F ™ e 448 A AEAE IR AT AT AL
F, B AR R BUARER G AR IR R 1M1 S E TR D R LA P U5 Il (V) SAP 7= (IR Ar FoA D) B, B SAP
P EL SAP AR AT AR AR
9.4 SAP Partner Logo; Trademarks
SAP SEIKFEIRIR; Fifp
(a) Subject to Partner’s compliance with the Program Requirements, SAP grants to Partner a
revocable, non-exclusive, non-sublicensable, non-transferable license to use the SAP partner logo
(“SAP Partner Logo”) as set forth in the SAP PartnerEdge Branding and Logo Usage Guideline for
Partners made available to Partner on the SAP PartnerEdge partner dedicated website (the
“Branding Guide”). No other license to any other Trademark is provided by SAP under this
Agreement. Upon SAP’s request, Partner will provide sample uses of the SAP Partner Logo.
G VEAEE ST I RIZRETSE T, SAP M-SR MER TR RN dEM G 1. Ao i, ALk vr
], iFHiZ S SAP PartnerEdge A 1EAK AT F UG a1 & VEAK AE 52 4L SAP PartnerEdge /& AT 71 &
EAKAE RIS I (DU 8RR “SdEm ” O (EH SAP GAEIKEAR IR (DLTREFR “SAP SAEMKFEFRIR” D
o AWMU, SAP RIZTATRATHAN B AR AT HARYF R . N2 SAP 2K, Sk SEAE SAP SRR IR
15 F 7= 481
(b) Use of the SAP Partner Logo must conform to the Branding Guide or such other SAP trademark
use requirements that SAP may provide. Partner will not use any Trademark, in whole or in part,
as part of any Partner mark, name, logo, and/or domain name.
XF SAP EAEIKAERR IR FIAS F L JUAF & SRR R B SAP T RESR LAY AL SAP RFRE I ER . SRR EA L
A A5 PSR R A BB BGES AAE AR T A AR AR FEFR IS . A RR FRISURI/ B84 1 —FB 45
(c) Partner agrees not to register any Trademark (in whole or in part), or any mark confusingly similar
to a Trademark. Partner will not contest the validity of the SAP Partner Logo. Partner will
reasonably cooperate with SAP, at SAP’s expense, in the defense and protection of the SAP Partner
Logo. Partner acknowledges the value of the goodwill in the Trademarks, including the SAP Partner
Logo, and that SAP is the exclusive beneficiary of such goodwill.
AR R AN S AR AR B 4, B AR 2B 238 BORE AR FIFRIC . B AEIKFEARRXT SAP &
TEAKFERRIRAA SRR E e . SEIKEERN S HEL & SAP {&9 SAP S1/EMkfEARN, SR B SAP /&HH. &1E1k
AN bR CBL4E SAP SAEIKFEARRD IRIENE, LK SAP NS RE M2 A.
9.5 Confidential Information.
REER.
(a) Use of Confidential Information.

RS B .

i The receiving party will protect all Confidential Information of the disclosing party as
strictly confidential to the same extent it protects its own Confidential Information, and
not less than a reasonable standard of care. Receiving party will not disclose any
Confidential Information of the disclosing party to any person other than its personnel,
representatives or Authorized Users whose access is necessary to enable it to exercise its
rights or perform its obligations under the Agreement and who are under obligations of
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confidentiality substantially similar to those in this Section 9.5. Partner will not disclose
the Agreement or the pricing to any third party.

FWOs R R S R4 B SRS AR A AR R IR T MR (E R, BRI E D M A
OIS . B A ) AT AEAS BT AR IO AT AR BT 1R U450 R B SRR B A
B FFRIEEEE 9.5 FTRILE I Sk KA PR 2 L4551 A L AR - BAA AR AT N R 45 55
Fa T RIS B o SRR AS R AT 58 =07 B A Wi Bl A

ii. Confidential Information of either party disclosed prior to execution of the Agreement will
be subject to this Section 9.5.

FEAR]— D7 FE 258 AP WU T 3 AR 355 B2 BIAT (38 9.5 1) MU AR,

iil. In the event of legal proceedings relating to the Confidential Information, the receiving
party will cooperate with the disclosing party and comply with applicable law (all at
disclosing party’s expense) with respect to handling of the Confidential Information.

WG 5 A5 BARSCIEERR, By BiIC & # e U7 P s TR % (5 BAC BRI (B H
g 7 A&
(b) Exceptions. The restrictions on use or disclosure of Confidential Information will not apply to
any Confidential Information that:

BIARKEK . A AR B AE A B BR 1 PR 1) 2 3R G A T BA N AT AR %45 R

(i) is independently developed by the receiving party without reference to the disclosing party’s

Confidential Information, (ii) is generally available to the public without breach of the Agreement

by the receiving party, (iii) at the time of disclosure, was known to the receiving party free of

confidentiality restrictions, or (iv) the disclosing party agrees in writing is free of confidentiality
restrictions.
(D) TERE AR REE BB T, BRI RIEE; (D RO AR A RE T,

NAMRPEREEE, i ERERZ N EAENOT I BAZ O3 IR R A5 S, 8 Gv) R J7 it

[F) AN 2 AR PR A PR A5 R

(c) Publicity. Neither party will use the name of the other party in publicity activities without the
prior written consent of the other, except that Partner agrees that SAP may use Partner’'s name
in customer or partner listings or quarterly calls with its investors or, at times mutually agreeable
to the parties, as part of SAP's marketing efforts (including reference calls and stories, press
testimonials, site visits, SAPPHIRE participation). Partner agrees that SAP may share information
on Partner with its Affiliates for marketing and other business purposes and that it has secured
appropriate authorizations to share Partner employee contact information with SAP SE and its

Affiliates.

A RESH—HFELPBHER, ATT—H A FEXN G LA T AFESF, HEEKERZ SAP KE1E

IRPER A FR R T2 P B S AR IR PR A4 B S IR B 28T U R R I O ), BfE Y SAP B AR (o fh4f

RS TSR . DAY, 20 SAPPHIRE K2 8B4 LAXUT — 85 Rl & i B 4748

ERAL . STEIKFEFE, SAP BT H T E A HARN S5 B 1 5 HRE AR = H REEKERE R, HEtkik

FEH S B3RS SAP SE J R ARME 7 E AR R LI R A5 B IAH R AR AL

(d) Feedback. Partner may participate in evaluations or discussions (collectively, “Discussions”) with

SAP where Partner may provide suggestions or input regarding SAP’s business or technology

(collectively “Feedback”). Partner grants to SAP and its Affiliates a non-exclusive, perpetual,

irrevocable, worldwide, non-transferable (except to SAP Affiliates), royalty-free license, with the

right to sublicense, use, publish, modify, and otherwise benefit from Feedback in any manner.

i SVEIKEETT 5 SAP —i23 5B 8 (G “Iie” ), 3t SAP (b5 BRI L E & W, (4

RECRBEE” ) o AR T SAP FHICERANARM S ARATER . NATHUEER . SEREEAR. A

AR (SAP SRERANEBRAN)  SRe VB 2 I VF ], A RGEE AR 77 A Vel . KA. 8

B LA A T S S B E B R A
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9.6

9.7

10.

10.1

Independent Development.

MLFF R .

Either party has the right to independently develop software or services that would compete with the
other party’s software or services without the use of the other party’s Confidential Information. Either
party will be free to use for any purpose the Residuals resulting from access to or work with the Disclosing
Party’s Confidential Information. Neither party will have any obligation to limit or restrict the assignment
of such persons or to pay fees or royalties for any work resulting from the use of Residuals. However,
nothing in this subsection will be deemed to grant to either party a license under the other party’s
copyrights or patents.

T B BAEAE T 57— 7 R EAS BB T, BSE I RS 59— J7 BV BUIR S AH 56 4 B AR B 55« Tl i AT H Y,
75 A B A R Ak A 98 8 5 B AR 2545 R B R AR BR S R o AR — J7 838 &5 PRI B %5 N A 1) 4a
UK, B RS 5 B A5 U2 5 IO ] A STA 2 SRR PR T B o HR, /NIRRT A BB A — T 5
— J7 WA B FIAL R I VF AT

Enforcement of Rights.

AT RERUR] .

If any third party to whom Partner has granted rights or access with respect to any SAP Product in
accordance with the Agreement, is using, accessing, marketing or selling, the SAP Product without, or
exceeding its, authorization, Partner will cooperate with SAP in enforcement and protection of SAP’s
rights. At the request of SAP, if prompt enforcement and protection of SAP’s rights by Partner or
cooperatively with SAP is not timely or successful, then Partner will temporarily stop marketing, licensing,
positioning, providing and distributing the SAP Product to any such third party unless and until such
unauthorized activity is resolved to SAP's satisfaction.

WEAEAKEE CEARAB TR HAZ T 54 SAP 72 fAH ¢ BIBCRI B0 [ B 88 =07 IEAEAE A . i), HEEH BB SAP =
mh, (HEE S RIEAEGE B BGE R, SRR G SAP ATfERI{RIF SAP FIEUR]. B SAP ZE3K, GBI AR &I
HURIIAC & SAP SLEMATAERICRYT SAP MIAUR], SARAKEE R B AR 2E 38 =J7 #ERH . VPRl sENr. 4RALAS-85 SAP
Fen, BREAFECE B HRR ARG SN Bk, HikF] SAP MR .

TERM AND TERMINATION

PR £ 1E

Termination.

#k,

A party may terminate the Agreement:

AR — J7 BT 7R DL R A L 2 b ARl

(a) upon thirty days written notice of the other party’s material breach of the Agreement, unless the
breach is cured during such thirty-day period;

TE-FTE A 55— SRS R AN =1 (30) K5, BAFZKERATAT LR=1 (300 KEEA T L4
1E;

(b) immediately if the other party files for a petition for winding up, becomes insolvent, makes an
assignment for the benefit of creditors, or an event occurs, or proceeding is taken, with respect
to the other party in any jurisdiction to which it is subject that has an equivalent effect to any of
the foregoing, or the other party otherwise materially breaches Sections 8 or 12.

W5 —J5 REIES . R T BRI s d AT R 1k, B — T E R RNEE R X N R A W TR
AR R A A B R, BE S — S B R T8 8 WEEE 12 e, WSZRIZ k.

Termination will not relieve Partner from its obligation to pay fees that remain unpaid. Partner agrees

that communications to its Customers or other third parties and any publications/press releases

regarding such termination will be mutually agreed in writing prior to distribution.

AU 2 LA R B B VR AK A SO AT RAT B I 55 o G AEAKPEIRIR,  TE ) % 7 B SR =7 L RATATT tH R /380 1l e R

A R IR L B EN 2 1T, U5 RLE A i — S0 T 7 &
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10.2 Effect of Expiration or Termination. Upon termination of the Agreement:

AR ERRE LR 1. Pl &b )5

(a)

(b)

(c)

(d)

(e)

(f)

(9)

(h)

Partner’s right to the following immediately ends:

BAVEAK LR LR AR SLEp 26 1k

(i) hold itself out as partner of SAP; (ii) right to market, distribute or license the Software or SAP
Materials to any third party, including renewing any subscription-based license or service
agreements with existing customers; (iii) use the SAP trademarks, including, without limitation,
the SAP Logos which Partner was authorize to use as set out in this OEM GTC; and (iv) use of
SAP’s Confidential Information, Documentation and other marketing programs and other materials
and all copies, reproductions, summaries, or extracts of the foregoing or based on the foregoing
distributed by SAP or its Affiliates to Partner.

(i) 1B SAP &AM (i) MMM =788 S BT R8L SAP MEL, S3E5IA & - ST (T
THLA MV Bk SS G (TiT) fEH SAP B, SHEEAR TG EKEKIEA OEM GTC MU H I
SAP #Rill; A (iv) fEFH SAP (RE(E R SCRIMEAE AR LAk, LU SAP sl G A & &Rk 1F:
SRR N A BT IR N AR ERIA . Shli. WM.

Confidential Information of the disclosing party will be returned or destroyed as required by the
Agreement.

P FE 7 R B BRI B RIRIE B R

The parties agree that communications to Customers and any publications/press releases
regarding such termination will be mutually agreed upon, in writing, prior to distribution.
PO R F R, FE 171 % 7 A AT AR H R /380 W e AT AR SR MR 2k I8 A 2 i, WU Rl G IA i — 350 -+
I A =

Termination of the Agreement applies to all Software licensed. Except as otherwise mutually
agreed by the Partner in writing, partial termination of the Agreement is not permitted with respect
to any part of the Agreement.

I EER T IrA R BRAESEIEE R A B E, BINAEE 2 BB
Partner's right to provide ASP Services to new customers will immediately terminate. Subject to
Partner’s continuing compliance with the terms of the Agreement, Partner may continue to use its
perpetual ASP Licenses to provide ASP Services to its Customers that are contracted with Partner
as of the termination date of the Agreement but may not renew any additional renewal periods
after such termination.

SRR P 3Rt ASP RS AR TR R SE B UE . fE S VR Ak PR 4k SRl B A B LR, BRIk EERT LA
A CIGSER ASP KAV, dREEm7E I L E S GARIKIEEIT & R % 524t ASP k%, (HE1RIKIEE
MR 1k 2 J5 AR FF AR AT A A S FH

except for termination by SAP in accordance with the Agreement, Partner’s rights to use any non-
perpetual ASP License after the termination of the Agreement will be subject to the relevant Order
Form that grants such license.

KRk SAP & RN SGIUE Z bW, BIFEYRNZ LG, SARERAE AT AR R At ASP V1] RIBCRI R 52 214%
TUCEVF AT AR DCTT I SRR 2 o

any paid-up perpetual license to the Software previously granted to a Customer under an On-
Premise License will survive according to the terms of such license; and

FRARE VR AT 26K, SE AT % AL T BYVE AT 82 T-45 % 7 AT AR] ©AS S SR A AR AV ATATI AR R SR B 38 I
Partner may request to receive, and SAP may agree to provide for a limited time, support services
for the Software after the termination of the Agreement upon mutual agreement in writing. Such
support services provided post termination will be governed by the Agreement.

WL G, X007 —8PmFEE, G1EKEERTLZRER, B SAP W LARESR M — & AR R A S IR % .
28 1E 5 PR AL I 28 SRR IR S5 S % T LA R
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10.3 Survival.
ek,
Sections 1, 3.1, 8, 9, 10.2, 11, 12, 13.4, 14.1-14.4, 15.1-15.4, 16-18 will survive the expiration or
termination of the Agreement.
% 1. 3.1, 8. 9. 10.2. 11, 12, 13.4. 14.1-14.4, 15.1-15.4, 16-18 WM EEA DA B mHE L2
JE AR

11. IMPORT AND EXPORT CONTROLS

O &I

11.1 Export Compliance.

HOEH.

(a) SAP Confidential Information is subject to export control laws of various countries, including the

laws of the United States and Germany (“Export Regulations”). Partner will not submit SAP
Confidential Information to any government agency for licensing consideration or other regulatory
approval without the prior written consent of SAP, and will not export SAP Confidential Information
to countries, persons or entities if prohibited by export laws. Partner will take all precautions to
ensure that any distributor, reseller and Customer permitted to distribute the Software under the
Agreement complies with the Export Regulations.
SAP %45 E52 BIAE B 5/ Hh X 0 B VB RNEEE R IR G, s S E RS E v C “HE%H” ) o RE&E SAP
HEPMAZE, AEKEASEVE TS E & HEm EFBURF 14828 SAP (REF R, WAL Mk
ZEEMEZR/ X SNBSS H D SAP REEE . AR RCREUITA TS5, i IRIKIE Z O IGRE 2 R
AR 86T . S8 5% A R H 4.

(b) Export Assistance. Partner will support SAP in obtaining any required export and import
authorization and/or approval by providing such information as requested by SAP. The availability
of the Software and SAP Materials may require prior export and/or import authorizations and this
process may delay or prevent the delivery of Software or SAP Materials, including support services.
This section also applies to any Software or support services that SAP delivers directly to the
Customer on behalf of Partner.

HE B, SARAKPERER UL SAP FRESRIE S, PASCHE SAP SREUATAT 20 H 1 5k AR/ Bttt . 45 %
RS SAP #EL, W RE R ZE IS DR/ 808 DAL PSRN ] e bR s fH IR ek SAP
ML CFECRRSS) ZEAT. AT HIEH T SAP AR S EAKAE B4 M 25 7 34T AT AT SR A B R AR 55

(c) Required Authorization. It is Partner’s sole responsibility to obtain any required authorization
and/or approval from the competent authorities to comply with any applicable Export Regulations
with respect to the Bundled Solution.

DERFRBL . A AR AL BT B TSR ATT 00 BE (3 BORN / Bt i, DU <P B T 4R G0 Ak v 7 S8 AT AT

Hh 24
12. PARTNER’S COMPLIANCE OBLIGATIONS
CLEIGE s D S
12.1 Compliance Obligations.
BARLS .

Partner will conduct operations in compliance with applicable laws, rules and regulations in exercising its
rights and obligations under this Agreement. Laws may include but not be limited to the U.S. Foreign
Corrupt Practices Act, the U.K. Bribery Act, and local anticorruption legislation that may apply. Partner
will comply with SAP’s Partner Code of Conduct, or its own code of conduct if comparable standards are
established. Partner confirms that it is not listed by any government agency as debarred, suspended, or
proposed for suspension or debarment or otherwise determined to be ineligible for government
procurement programs.

GAEIKEAETT R A E VGBI, RO id F VR A, AT AR A EAT A 30N BUBCRI A 5% o R A A R T 3£ [ 1
CEAMNRIBEIMAT A SR RS RY AR S rT RIS F I S M0, . B AEEKEE RS SAP SRR LS54T R
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SEIN, B AR SRR AR T R AR A, AT DOEE B SRS AT AN SRR, FERBATATIBUR E I 5
NBURRIGTE MIHERR . 5B, TRARBAR BN B 15 BUCHERR S AL SR 5 NBURERIE T H Ak 42 5
12.2 Prohibited Parties.
iz
In exercising rights and obligations under this Agreement, Partner and anyone acting on Partner’s behalf
will not make, offer, promise or authorize payment of anything of value directly or indirectly to any of
the following Prohibited Parties for the purpose of unlawfully influencing their acts or decisions:
ATAEFEAT AP CT AR AN X550, SRR R AT H R NI AE T AR T B m T iR AT 45 15
FHAT AR B, BSR4t ABAT . NZRA MG N5 :
(a) Employees, consultants, or representatives of the Customer or prospective Customer,
BB R L R AR,
(b) Government officials or employees,
BUM B 1B 5L,
(c) Political party officials or candidates,
B B R EEiE N,
(d) Officers or employees of any public international organization,
R EBR A LA LN T R s E 5,
(e) Immediate family member of such persons (or any other person) for the benefit of such persons
BONR RN BRI TN R EREE (BURAIAMAD FATAT A1)
Business entertainment conducted for the fulfilment of this Agreement must be appropriate, transparent,
compliant with policies of the guest’s company, and absent of any appearance of an attempt to influence
business decisions.
RIBATAEM VMR AN S A DA BB AN RESE, HASA AT K 5255 sk (R I
12.3 Delegation.
.
Partner will only have rights to delegate its obligations under this Agreement to subcontractors if
expressly permitted under this Agreement. Partner will require all subcontractors to agree in writing to
terms substantially similar to this Section 12. Partner must obtain SAP’s prior written consent before
paying any third party a commission, finder’s fee, referral fee, success fee, or any similar payment for
activities for purposes of securing business on behalf of SAP under this Agreement, except pursuant to
Partner’s standard partner programs.
AU RV, SRR RO B HLAEAR PO I LSRR . SR RS R BT 206 i DA i % 2[R
BEARE 12 i EAAPIRIZGR . BIKEE SRR HE SRR RIAE, ARIEAREM, £ W T AR 77 3R B0 55 (1)
H T AR 38 =05 SO 3. s, A BRI 2B, S VEAK R L R Se AEAS VI U ¥ T 7 2=
12.4 Information.
BFE.
Partner will not obtain on SAP’s behalf or provide to SAP or its Affiliates any information which is not
legally available in the Territory, or which is procurement-sensitive, proprietary, or classified, where
there is reason to believe that possession of such information is unauthorized, illegal, or unethical.
AR AEATS LL SAP 144 XOREUEL M) SAP BH OGP (i M3 N A REAVE RS B B, BUE B A E R AR AL
A ESE S A RBURMEE . THERSSRER.

13. WARRANTIES AND DISCLAIMER; PARTNER REPRESENTATION
PAEM S FE; SRk
13.1 Performance Warranty.
JBZITRAE .
SAP warrants that the Software will substantially conform to the specifications contained in the
Documentation for six months following delivery.
SAP {RAE TSI (60 NN, BAFRE ST EAF& SO b I e LS -
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13.2

13.3

134

Remedy.
FBAETE
Partner’s sole and exclusive remedies and SAP’s entire liability for breach of the warranty under Section
13.1 will be:
TR 13.1 WA RIERE AT, SRR PSR 1 ik — HEA kb R i 2 SAP R KR IK 43 51T )9
(a) the repair or replacement of the nonconforming Software, and
BEE B G IERAIE: K
(b) if SAP fails to repair, replace or re-perform within a reasonable time, Partner may terminate its
license for the affected Software. Any termination must occur within three months of SAP’s failure
to repair, replace or re-perform.
W SAP TLIEE G M AEE . BHBEHIR IR, SEKETT AR Z A VR n] o AR 28 1320
£ SAP REEIEE . BEHMBER R4S N= (3) MHNIRE.
The remedies set forth in this Section 13.2 are conditioned upon Partner notifying SAP in writing with a
specific description of the Software’s nonconformance within the warranty period and SAP validates the
existence of such nonconformance.
AR FEAEARIE R P IHNE A SAP AR & ER B4 SAP IESLMMEEARTF S E RGN, SAP 74 &R
13.2 155 bR I
Warranty Exclusions.
PRAUEHERR %K o
The warranty in Section 13.1 will not apply if:
51301 T RIERE NG T BL RS
(a) The Software is not used in accordance with the Agreement or Documentation,
A B ARG P SO IR E
(b) any non-conformity is caused by Partner or its Customers, or by any product or service (including
Modifications or Add-ons) not provided by SAP,
ARG 1T A2 B G AR PR B P R SAP 4R BE AT MBIk SS (BRI s A Frolike,
(c) the Software was provided for no fee, or
S AT AR, B
(d) Partner has not licensed any Software under the Agreement.
EAEAKAEARARIE Z BT AT AT R A -
Disclaimer.
RFFEH.
Neither SAP nor its subcontractors make any representation or warranties and SAP and its subcontractors
disclaim all representations, warranties, terms, conditions or statements, which might have effect
between the parties or be implied or incorporated into the Agreement or any collateral contract, whether
by statute, common law or otherwise, all of which are hereby excluded to the fullest extent permitted by
law including the implied conditions, warranties or other terms as to merchantability, suitability,
originality, or fitness for a particular use or purpose. Further, except as expressly provided in the
Agreement, neither SAP nor its subcontractors make any representations, warranties, terms, conditions
or statements of non-infringement or results to be derived from the use of or integration with any products
or services, or that the operation of any products or services will be secure, uninterrupted or error free.
Partner agrees that it is not relying on delivery of future functionality, public comments or advertising of
SAP or product roadmaps in obtaining a license for any SAP Solution.
SAP FH A3 AR KRR AR A B ORIE, H SAP BB AN B, fRIE. k. SFAEHE ], XA,
TRIES k3K SRPRECE BIR] REAE U7 Z 8] P2 AR 20y, BB RS0y 5 Ie v B H At 77 RS B BN AR B BB AT B 5 &
[Frh, A IR LAV VR I S R YO B N B FEBRAE AL, BFE TG I & A PE . e M B0 R 8 A B B AR R IE A 1
MBS A PRIFEBCH A %K. BEAh, BRIEVMCH A BB ELE, SAP FIH o6 35 AR A P AT (17 i BUIR 55 BLS AT ]
P BURS FE B ER AL B SRR I 45 RAE AT FIBRIR . PRIE. 253K, &MFBUE I, R ARARAFATA] 7 5 BUIR % i 8
WRZEMN. NEMWETT RN . SIEKERE, HAEFRGENT SAP fFH T V] I KRR SAP AR ThRERAT. A3k
VRREY T ECE T R
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13.5 Partner Representation.

14.

14.1

14.2

LV GIRLER

Partner will not make any representations or warranties as to the performance of the SAP Solution or
other services on behalf of SAP or otherwise make commitments on behalf of SAP. Partner represents
and warrants that it has and will maintain sufficient facilities and adequate capital, resources, and personnel
to market and support the Bundled Solution and to perform its obligations under this Agreement.

AR FEARAFR SAP 5t SAP RV TT EBHAR RS AE AT AT 7 L ARIUE, TRAE LAHARTE KR SAP 1R AT fl 7K %
ARG IRIE, MR AR S UM L MR &, IR A SR EAA IR R T %, I IBAT HAE AL
T X 55

THIRD PARTY CLAIMS

BEHRE

Claims Brought Against Partner.

T EVEAKFER R IS

(a) SAP will defend Partner against claims brought against Partner and its Affiliates by a third-party

owner of intellectual property alleging that Partner’s use, distribution or resale of the Software in
the Territory in accordance with the Documentation and the terms and conditions of the
Agreement constitutes a direct infringement or misappropriation of a thirty party’s patent claim,
copyright, or trade secret right. SAP will pay Partner damages finally awarded against Partner (or
the amount of any settlement SAP enters into) with respect to these claims.
FEART 265 = 057 FVR T BT & 78 FR G AR AR FE H s AR 3 SCRS R 8 R B 3 S R . - B AN B R I AT
RGO B =07 T RIAURR IS« RS ERTE ML Rk A I B AR U B E A DR o S AR AR A B ORI AL 42 R IR
SAP KB AR IKEEAR B iR SAP K /R IH RIS R AR th i 28 8 A1) ot S AR PG L 512k (B SAP 35
FEART AR & HD

(b) SAP’s obligations under Section 14.1(a) will not apply if the claim results from (i) Partner’s breach
of the Agreement, (ii) use of the Software in combination with any product or service (including
any Maodification and Add-ons) not provided by SAP, (iii) failure to promptly use an update for
Software provided by SAP if infringement or misappropriation could have been avoided by the use
of the update, or (iv) use of the Software provided for no fee.
¥ 14.1(a) WHHER SAP RIRIK XS AEH TR TER SR : (1) SRR G (i) Kt
54k SAP $R AL FEAT = SRS CEIR TSRy RAM) —&EH; (i) KL SAP ik Z A %
TSRS, B (iv) A S BB At .

(c) In the event a claim is made or likely to be made, SAP may (i) procure for Partner the right to
continue using the Software under the terms of the Agreement, or (ii) replace or modify the
Software to be non-infringing without material decrease in functionality. If these options are not
reasonably available, SAP or Partner may terminate the license to the affected Software upon
written notice to the other.

TEFR MRS AT IR tH RIEME ST, SAP 1]: (i) NAETEIK BT AR U sl S5 sk 4k S48 F SRR 51 (i)
FEANSE G50/ Th BE R 100 T SE SR BB S, MERIAMEAL . A T a SRR it Bk 3T, M) SAP & fELK AT
TEFTHIBE RN 7 2 Ja & 1B 52 5 M A (R F T o

Claims Brought Against SAP.

X} SAP & H IR .

Partner will defend SAP against claims brought against SAP, SAP SE, its Affiliates and subcontractors by

any third party related to the items set forth in Section 14.2(a) through (c). Partner will indemnify SAP

against all damages finally awarded against SAP, SAP SE, its Affiliates and subcontractors (or the amount
of any settlement Partner enters into) with respect to these claims.

KFARME =755 14.2(Q) £ ()W AR H | SAP. SAP SE K H KB ARk BRI, S1EKERN N

SAP $ftost. AIEIKEERE B R R SR H & w8 gt SAP. SAP SE F H SCHk Al Al 400 i i iR 1 B 2k (B &1k

IS T FIfR A X SAP BT AM .
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(a)

(b)

(c)

Taxes (other than its income and payroll taxes) and related costs paid or payable by SAP
attributable to those Taxes;

Wik (RS TEBERAN) F SAP [RIZ2EH 9% BT o4 sk 0 S5 40 1 AH 26 2 F 5

Partner or its Affiliates’ breach of the terms set forth in Sections 2.5, 2.6, 11 and 12 of this OEM
GTC; and

EAEAK B OBk iE R 4 OEM GTC 28 2.5, 2.6, 11 F1 12 W4k iile; K&

a claim that (i) the Partner Product infringes, misappropriates or violates any patent, copyright or
trade secrets of any third party, (ii) Partner's combining (or its authorizing others to combine)
the Software with any products or service not provided by SAP, or (iii) Partner’s use, license or
distribution of the Software in violation of the Agreement, infringes, misappropriates or violates
any patent, copyright or trade secrets of any third party.

UL R IR A S IR s (1) SRR AR A BURFAREE =07 A& R, Mo s Ak (i) &
VEAKFE B S EER B K3 5 AE SAP SEAERAE M= d A iR & — RS A B (i) AR IR . VT
BN IAT R O S =07 B A IR R0 B EUR .

14.3 Third Party Claim Procedure.
BT REERF.

(a)

(b)

(c)

The party against whom a third-party claim is brought will timely notify the other party in writing
of any claim, reasonably cooperate in the defense and may appear (at its own expense) through
counsel reasonably acceptable to the party providing the defense.

B =T R R B — 07 B P RS E  — J7 R R, MR RIE bR R T LS ENEL S, AT (8
ITAHH SR D TS Z 5 7T A& B 52 I U B SR P 3

The party that is obligated to defend a claim will have the right to fully control the defense.

A RIGHURE LS5 10— 77 [RIFESAT HUk i) A B AL o

Any settlement of a claim will not include a financial or specific performance obligation on, or
admission of liability by, the party against whom the claim is brought.

BRI (PIATAR AR 25 SR S50 A K I S 2R 5 P e 0t — T IR 22 5 W A2 e o JEB AT S 4% s £ B AT

14.4 Exclusive Remedy.
HeAd b B
The provisions of Section 14 state the sole, exclusive, and entire liability of the parties, their Affiliates,
Business Partners and subcontractors to the other party, and is the other party’s sole remedy, with
respect to covered third party claims and to the infringement or misappropriation of third party
Intellectual Property Rights.
H 14 FTHUE T WRU7 SR AR b 55 S AR AR RN 360 B BUAS W LI T 3 B 1R 56 =07 R s AR U ER s FH B =T R
FERUN 55— ME— 1) FHEA A R R 4% 8 1 54T DL S ME— PR R it

15. LIMITATION OF LIABILITY
BAERR
15.1 Unlimited Liability.
TBRBAE
Neither party will exclude or limit its liability for damages resulting from:
FEAT—J7 Y AT F Bk BRBR ) gl DA #8350 51 762 10 45 35 T SR HH Y 5 £«

(a)
(b)
()
(d)

(e)

unauthorized use or disclosure of Confidential Information;
REFRUE B R IR (S 5

breach or violation of SAP and its Affiliates’ Intellectual Property Rights;

B SAP S IRBEAMY I AR = AL s

Partner’s indemnity obligations under the Agreement;
BAEAKPELE PSR BT 22 3L 55

death or bodily injury arising from either party’s negligence or willful misconduct;
AT — 7 B R B o 41 51 AR ISR T BN 473 55

any failure by Partner to pay any fees due under the Agreement;
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A AEAK A AR B8 AT DI B ] A 2 A

(f) breach of the obligations imposed by s.12, Sale of Goods Act 1893, as amended by the Sale of
Goods and Supply of Services Act 1980; and
R (1893 FIMFKLEY (£ (1980 F LM ELAMMSIRINE) PEITD 28 12 hilE ) L5

(g) any other liability which cannot be excluded or limited by applicable law.

R 38 VA A e e o s R 1) A A At T34
15.2 Liability Cap.

FAERRA.

(a) Subject to Sections 15.1 and 15.3, and regardless of the basis of liability (whether arising out of
liability under breach of contract, tort (including but not limited to negligence), misrepresentation,
breach of statutory duty, breach of warranty, claims by third parties arising from any breach of
the Agreement), the maximum aggregate liability of either party (or its parent, respective Affiliates
or subcontractors) to the other or any other person or entity for all events (or series of connected
events) arising out of the Agreement will not exceed:

WR¥EEE 15.1 F1 15.3 9, ARTHULKE A RERERER, RAUTH (BIFEEARTEHZD  BERERA.
AR L5 RARIE PRI =R = &), AR — (BHEAR. & 8RB AL E
B EBG=AERTE SR (B— RIFHIESD X 53— 77 BUEf HAb A NSRS I i i T A S A9
(i) The license fee paid for the applicable Software directly causing the damage; or (ii) The
annual subscription fee paid for the applicable Software licensed under a non-perpetual
subscription fee basis directly causing the damage for a twelve-month period. Any “twelve-
month period” commences on the Subscription Term start date or any of its yearly
anniversaries.

(1) FEBHE AR E 1E RS AT IV AT 3% B (1) HEEE AR FE . FET 3Rk AL 2 B VR AT (03& F i
A= (12) NMAMRMERHESR. ‘= (12) SAMR” B ARG H s AT — S E A EH T
1.

(b) Anything to the contrary herein notwithstanding and subject to Sections 15.1 and 15.3, with
respect to Third Party Software, under no circumstances and regardless of the nature of any claim
shall SAP or its licensors be liable for an amount of damages in excess of the paid license fees for
the Third Party Software directly causing the damages.

R A P AT AR R, WKPEEE 15.1 FI%E 15.3 Fii A R =7 e, fEARAE LT, AR farfd
PR R, SAP BLHVFR] 7 ¥ A 2 il H B4 3 3500 35 1 3 =07 TR ANV T 2% A R 422 4 AR 4 34T
15.3 Exclusion of Damages.

T T BRI

Subject to Section 15.1:

RS 15.1 75

(a) regardless of the basis of liability (whether arising out of liability under breach of contract, tort
(including but not limited to negligence), misrepresentation, breach of statutory duty, breach of
warranty, claims by third parties arising from any breach of this Agreement), under no
circumstances shall either party (or their respective Affiliates or SAP’s subcontractors) be liable to
the other party or any third party for any loss or damage (whether or not the other party had
been advised of the possibility of such loss or damage) in any amount, to the extent that such
loss or damage is (i) incidental, consequential, special, punitive, exemplary or indirect; or (ii) for
any loss of profits, loss of business, loss of business opportunity, loss of goodwill, loss resulting
from work stoppage or loss of revenue or anticipated savings, data loss, computer failure or
malfunction, whether any such loss or damage is direct or indirect and even if advised of the
possibility of such damages, and
TR TR A GBI AR~ ERTTE. BEATAH (BFEARTEZ) o EERERR. & REE 3T
1B ERARUIE. BHE R AN SIRE =R , EAEMER T, E—7 (BHS BB ALE SAP
FR 23 ALTET ) K AN AR AT <G B0 457 2 B T 1) 3 — DT BRAR AT 3 =07 AR BT (TRiR 51— U7 R 15 i & A 2R R
BRFERI R , BRI E R (1) MR, ERM. REERE. IR, Bt BRI A

SAP OEM Partner Agreement General Terms and Conditions (DUAL) zhCN.v.2-2020 Page 19 of 30



15.4

16.

16.1

16.2

16.3

16.4

16.5

XF(0i) ARRFNER R SR BN R . AL, BRS04 R BN AR 2 BT 5 28 43 2K
BARER . THEV R R RAE T, TR SR R B E A (Y, BRI L4 Bl 5 S I R A5
EMATREM:, LK
(b) SAP will not be liable for any damages caused by any SAP Product provided for no fee.
SAP AEL AT AR G B4R AL SAP 7= 5 51 AT faT 453 58 AR FH 54T
IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT EACH PROVISION OF THIS OEM GTC
WHICH PROVIDES FOR A LIMITATION OF LIABILITY, DISCLAIMER, WARRANTIES OR
EXCLUSION OF DAMAGE IS INTENDED BY THE PARTIES TO BE SEVERABLE AND INDEPENDENT
OF ANY OTHER PROVISION AND TO BE ENFORCED AS SUCH.
IR G B AHEREIF —BFEE: & OEM GTC HHEXFARN . ATEH. RIEBIRE LR INETERY T4
B, ST TARM AR, AR AU T ALK .
Risk Allocation.
PR 43+ i o
The Agreement allocates the risks between SAP and Partner. The fees for the SAP Product reflect this
allocation of risk and limitations of liability.
ARPPPOKG RGTE SAP 55 1E4K 2 BT T 431 . SAP 72 i 3 F S Bt 7 e 2563 JXUSE AN 534 FR 1) 149 49 e 15 . o

MISCELLANEOUS

HoAta 2k mK

Severability.

CiPis

If any provision of the Agreement is held to be invalid or unenforceable, the invalidity or
unenforceability will not affect the other provisions of the Agreement.

WA LA AT SR A B 8 N TE BB T AT, TR TGRS AT AT 2 R B3 P LA 2% K

Waivers.

FHL

A waiver or non-enforcement against any breach of the Agreement or obligation under the Agreement
is not deemed a waiver of any other breach or obligation.

X AFAT 3 S BRI S5 ) FE A B AN AT AR g e AT A At 135 249 B S 55 (R 54

Electronic Signature.

ke a2

Electronic signature that comply with applicable law are deemed original signatures.

P A L T 28 44 RN SRR 25 44 .

Notices.

‘s,

All notices will be in writing and given when delivered to the address set forth in the Order Form with
copy to the legal department. Notices made under the Agreement by SAP may be in the form of an
electronic notice to Partner’s authorized representative or administrator identified in the Order Form.
T 3 0 7R ULAS TR U3 22 7 T B b P 51 il L3255 F8 1 TWCRBIASI WL ki . SAP AR BSCA HS B 38 0 vT BASKR
T TR 45 1T T B b T 51 B VR AK AR SR B R B R 0

Assignment.

k.

Without SAP’s prior written consent, Partner may not assign or transfer the Agreement (or any of its
rights or obligations) to any party. A Change of Control of Partner will be deemed an assignment of
this Agreement. Partner will provide to SAP written notice at least sixty (60) days prior to any proposed
assignment or transfer. Any attempted assignment or transfer of this Agreement in violation of this
Section is void. SAP may assign the Agreement to SAP SE or any of its Affiliates.

RE SAP HAEBMAR, SEKEAFAET— T FAEAR I (BRI L SS) « SRR R H 2 B AN
AT L. SEIKERIRATZE AN+ (60) H ) SAP K H & FAR M 4413 B @ A AT AT B R AT M
SEFAEA T INAT NI TER . SAP Pl Rl k4 SAP SE BRHAT —RIBARlk .
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16.6

16.7

16.8

16.9

16.10

16.11

Subcontracting.

5.

SAP may subcontract its performance under the Agreement to third parties. SAP is responsible for
breaches of the Agreement caused by its subcontractors.

SAP WM R RIBAT B R =T5. SAP R H % i3 I B AT R 5 AT .

Relationship of the Parties.

MITRR o

The parties are independent contractors, and no partnership, franchise, joint venture, agency, fiduciary
or employment relationship between the parties is created by the Agreement.

PR AL LY T5, BRSO By MR AR AR fE . Revr. &3 R SHREBURTICA.

Force Majeure.

AATHA .

Any delay in performance (other than for the payment of amounts due) caused by conditions beyond
the reasonable control of the performing party is not a breach of the Agreement. The time for
performance will be extended for a period equal to the duration of the conditions preventing
performance.

(A6 AT Wi — T3 B 4 o) S R T 36 v A W IR A JE AT I (BB 2 AT USRI AN S R A B )
Y. XMIEIT, BAE MR AT IR, S 8] 5255 T 4555 JE L) B I T (0 47 B2 [A]

Entire Agreement.

SR

This Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Partner in connection with the parties’ business relationship related to the subject matter of the
Agreement. All previous representations, discussions, and writings (including any confidentiality
agreements) are superseded by the Agreement. Each party acknowledges that in entering into the
Agreement it has not relied on any representation, discussion, collateral contract or other assurance
or writings except those expressly set out in the Agreement. Each party waives all rights and remedies
which, but for this section, might otherwise be available to it in respect of any such representation,
discussion, collateral contract or other assurance or writings. The Agreement may be modified solely
in writing signed by both parties, except as expressly permitted under the Agreement. This Agreement
will prevail over terms and conditions of any Partner-issued purchase order, which will have no force
and effect, even if SAP accepts or does not otherwise reject the purchase order.

A SAP 5 G VRIS A T L B ik im0 T7 il o8 R M 52 5 HLME— A W RT3
TER 5 3CH CEARAEM RSO B A BI788&N, EITSL I, B 7 b Bl A S48, JF
RARBATAT R BT R )8 & R BHAR ORI 53045 &I BEF BEEARAT IR . BEms . MHe & B eSS
B REEE W VIR AN RS i CRFTRUE RS o BRAEM IR o Ve, ARPRHEZ ST B4 & J5 vl AT
B AT R & TG MR AK PR 2SR B AT AT R 1T B b IR 25 K R 464 ISR SR M Sk I A B AR 28070, BRAEE
SAP #32 B DAUHAR T 2IE 4012k TT B, R itk

Non-Exclusivity.

E |32/ 4

This is a non-exclusive relationship. Each party may have similar agreements with others.

KRRt IR R . BT 5 A AT R

Governing Law.

R,

This Agreement will be construed, and the legal relations between the parties hereto will be determined,
in accordance with the laws of P. R. China . In the event of any conflicts between foreign law, rules,
and regulations, and China law, rules, and regulations, China law, rules, and regulations will prevail
and govern. The exclusive place of jurisdiction for all disputes arising from or in connection with this
Agreement is China. The United Nations Convention on Contracts for the International Sale of Goods
and the Uniform Computer Information Transactions Act (where enacted) will not apply to the
Agreement. Any dispute arising from or in connection with this Agreement shall be submitted to
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Shanghai International Arbitration Center ("SHIAC") for arbitration which shall be conducted in
Shanghai in accordance with SHIAC's arbitration rules in effect at the time of applying for arbitration.
The arbitral award is final and binding upon both parties. The parties agree that the arbitration
proceedings and the outcome shall be kept strictly confidential.
APMSCH AR B B R AT RS, R U E AR Z A RS R AMENEEE . RBIFIEIS B R A
FIVEFR = LA ph g iy, N AR R SRR R o HE . R H 5| R B S5 A B SCHE 6 I B 4 1 5 SR B R LA
THE. (aEEREDEESFEALN) M (RGBS ERHER)  GFED NEHATABB JUBEA YL
TS B S A SO IR AR AR G 105 R 2 A8 b i [ B e B o, 4 R R A A B N 222 o BIAT AT R A SR T 7E i
AT MR L RN, W7 HFLNRTT . W5 R X P ERE P g KT DR .

16.12 Records.
B3R,
Partner will maintain accurate and transparent books, records and accounts in accordance with record
retention policies sufficient to accurately account for transactions and to demonstrate compliance with
applicable laws and regulations. Financial books, records, and statements shall be kept in reasonable
detail, accuracy and fairly reflect the disposition of assets and transactions. The contents of the books
and records and related supporting documentation should be sufficient such that a third party could
assess the business purpose of the transaction, including (as applicable) the identification of any third
parties involved. Partner must accurately document all transactions related to this Agreement and
prevent side agreements contradicting the terms of the Agreement and the commitments made by
Partner towards SAP, whether oral or written. Where Partner becomes aware of any such side
commitments, Partner must promptly notify SAP of such commitments in writing.
B ARAKAE RLAR P 10 3 O B EOR (R B HERE B 00K H . DRIk, 2 DAAER M AR AC 5 R B & AV R =7 1
Mo WM H. ICFARERSARE ARG, MNAEEHERE. A IR R X 5= fI5E 4 AL E Bl . KB . 1e3% KA
RFHEFIERI AR5y, MBS =W 5 s B, ISR REMER S =80 &R - &1F
KL IAERIE R AT A 5 ARV SCA RIAE 5, B BLE I EER B G AR SAP BTl v AR5 J& 1 Sk BT T
Wisle — B ATERAE R BT SR T, 857 RIS @ &0 SAP.

17. CHANGES TO TERMS.
%FXEE,

17.1 Price List.
#rEE.
SAP reserves the right to change the Price List without prior written notice. Any change to the Price List
will become effective on the date indicated in the Price List or if no such date is indicated, upon the earliest
of (i) it being published on SAP’s partner-dedicated website or (ii) it otherwise being provided by SAP or
its Affiliates to the Partner. The Price List that was effective when Partner places a correctly filled-out
order for the relevant SAP Product with SAP will apply. Existing quotes provided by SAP to Partner will be
honored for the time that the quote is valid or in case the quote does not contain a validity date for the
time during which the quote can reasonably be expected to be accepted.
SAP {REARZF T ML HR WA . A B REEFA BTN T H ESHRAR AR, AR5 A E 8,
T EAF R PEAS BB e (1) 7E SAP B 11T A VEAEE RIS ER AT IRTERL (i) B SAP BUH GBI A& 7E 1k
PSRRI o SVEAKPEBUAHOC SAP 77 5 [F) SAP $RZZ IEHE S T B, @EH NG R B . T SAP k4 SRk
FERI A AN FEZARM A ROUE A, SHEZR M AR &0 BONAME S S IR I e 2 N, VIR %

17.2 Program Guide.
THRIFER .
SAP reserves the right to change any or all parts of the SAP PartnerEdge Program Independent Software
Vendor OEM Program Guide (“"OEM Program Guide”), , Branding Guide, and any other guide applicable
to the SAP PartnerEdge Build or OEM program as may be reasonably required and consistent with SAP’s
practices.

SAP OEM Partner Agreement General Terms and Conditions (DUAL) zhCN.v.2-2020 Page 22 of 30



SAP R B AR A B LR A1 SAP SC R 7 — 20 75 24 5 SAP PartnerEdge i SZ AL RS OEM THRIFER (L
NEAR “OEM WHRIFERE” O . RMEE L KIER T SAP PartnerEdge Build Bt OEM Xl AT fr] FoAth 45 73 1T AT T
ARGy HIRUR] .
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17.3 Notice.

EH.
SAP will give Partner at least:
SAP K45 T G VEIAE:

(a) if Partner is located in EMEA or APJ, three months; and

F A AEAKAEAL F RO . AR AR L X S oK & HARHLX, WA+ = (3) ANH;
(b) if Partner is located in North America or Latin America, sixty days,

A AFAKEAL AR BRI T £, WADTIS (6) K,
prior notice in writing or in any other documented form of changes to the items listed in this Section 17.2.
BB ST A SRR T OB A AT (55 17.2 1) FidilbiE AR,
Unless otherwise stated in the notice, the notice will become effective:
BRAEIB RN A RUE, A5 I 0 T T R B TA] AR A
(i) if Partner is located in EMEA or APJ, three months; and (ii) if Partner is located in North America or
Latin America, after sixty-days ("Change Period”).
(i) B EAEARFEAL T BRI . A 2 FI SR X B OK & H AR, MR =(3) N H s 1 (1i) & G AR T AL SR BB T £,
AR 7S (60 KRG (LURfRiRR “ZEHR” O
If the justified interest of Partner is negatively affected by the changes, Partner is entitled to terminate
the affected part of the Agreement with effect to the expiration of the applicable Change Period. If Partner
does not terminate within the applicable Change Period, the changes are deemed to be accepted by
Partner.
A AL I IE 2R 25 R A TE T 2 B AR, SR A L2 R M 0 43, 5% 1A e Ta) Jid FH 1 4% T A PR
JeliE o BARIKFEARTERTIRET (B N2 b1, PN BRI AT N A

17.4 Any change that SAP reasonably believes to be beneficial to Partner may, at SAP’s discretion, become
effective upon notice by SAP. Such changes include, but are not limited to, increased discounts,
promotions and program enhancements. Should Partner believe a change not to be beneficial, Partner
must notify SAP in writing within five days of receipt of such notice that Partner does not agree with SAP’s
assumption and state the reasons why the change would not be beneficial to Partner. In such case,
Section 17.3 above applies.

T SAP B A HIANE R T E/EKE T AT, SAP W HAT YR E T SAP K HUBAIR AE XL, ATR B E A EAR T
WA, (RS THRIBET . A A AR TER AR, H A e B R @ A p) (5 BRI E &
SAP AP UL, FEE AR S AR R B . AR T, LiREE 17.3 iEH.

17.4 Discontinuation. SAP may elect to discontinue the distribution of any SAP Solution and to cancel any or
all orders for the discontinued SAP Solution without liability to partner. However, SAP will return any fee
prepaid by Partner for the discontinued SAP Solution, including, without limitation, prepaid license fees
for discontinued Software and SAP Support, in each case less an appropriate amount covering the period
from the effective date of the license until the effective discontinuation date.

&1k, SAP T DL BRI (- BT ] SAP R 5, BUHAT L2851 SAP fRIJT Z AT BTA TR, HIRHE NS
155 {HE, SAP KHRIEAEIKIEN CIF L4 H) SAP BT R FAER 2 A, AIEEAIRT S b8 e
SAP RIS HIVF AT 2, FERERNME LT 9802 VR AT AR 2% B 245 10 AR 258 E SR A AR B 4 0

18. EXCEPTIONAL DISCOUNT.
BlshTHn.

18.1 Partner understands that the pricing provided in the Order Form may deviate from SAP standard partner
discount and pricing and is therefore equivalent to an Exceptional Discount on SAP’s standard pricing
(“Exceptional Discount”). SAP’s decision to offer an Exceptional Discount is based on the truth, accuracy
and completeness of the information and documents provided by Partner such as Partner’s solution, its
business and commercial models (the “Exceptional Discount Information”). Partner confirms that it has
provided accurate and truthful Exceptional Discount Information and documents to SAP.

EAEAKPEERRE, TGRSR BN T RE S SAP FRUEGAEAK AESTHIR S MAFTERZE . IXAE 2 T X SAP A A it 4b
Prdn CLUFER “@IAMTIn” O o SAP BRYE A 1R AT FIE BRSO (L& E PR R T . S I ANl
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18.2 SAP may audit the Exceptional Discount Information in accordance with the terms of Section 8 of the
GTCs. Upon SAP’s request, Partner will promptly provide SAP or the expert with all relevant documentation
to enable SAP to verify that the Exceptional Discount Information was truthful and accurate. Such
information may include but shall not be limited to the solution architecture and invoices, contracts, and
purchase orders by and between Partner and Customer. The documentation shall enable SAP or the expert
to determine the quantity of SAP licenses in the Bundled Solution licensed to the Customer.

SAP A[R¥E GTC 25 8 W HIME H & FAMIHIEE . 75 SAP Bk, AEMKFER LRI M SAP 5% FILALHT A MRS,
FF SAP RZSEflsMTHIE AT ESE. Hf. XUEEORERR TR REM UL EEKERE P Z R E. &F
R B, IR S AY B BE 5 B SAP 8% S0 8 VF AT 45 %5 P RSB v 77 2 1) SAP YT IR A&

18.3 In its contracts with Intermediary of the Bundled Solution, Partner must require any Intermediary to
adhere to the same obligations relevant to Exceptional Discounts as outlined in Sections 18.1 and 18.2
above. SAP must be named a third-party beneficiary to such terms in a contract between Partner and any
Intermediaries with the right to enforce such terms itself and independently from Partner against an
Intermediary.

TESHRG R JTT ZRFR AT G F, SRR i A R s R 18.1 F1 18.2 5 HlE M S5 F1 4 M
RIS TEAVEKES R RIREITINE R F, SAP RAENIRERME =D 28N, SAP NA A ZEEIKERZ
W, BEAT S A R AT B SRR

18.4 In any case where Partner is unable to provide the requested documentation because of confidentiality

obligations owed to a Customer or other applicable laws, including but not limited to relevant competition
laws, whether arising by written contract or applicable law, Partner will promptly provide SAP with written
evidence not subject to those obligations. In addition, Partner will promptly and in writing seek the
Customer’s consent to waive confidentiality restrictions to permit SAP to conduct its audit as intended.
Should the Customer refuse to grant that consent, Partner will i) provide SAP with a copy of the waiver
request and written proof of that refusal, and ii) identify appropriate contacts at the Customer with whom
SAP may elect to discuss the refusal.
WG AVEAKRE R 1) 725 P AR 0 D S35 BRI FLAth & A e (LR EANBR T ARG S 41t SR Tk R At pr 2R MY, Toig
SR A R 51 A B8 A VR R, SRR NAL B R SAP SRR SZAI S LS AR BImiEH . bk, A1E4k
FERISLED SR P BIFE A, MR IR S, LME SAP #itRITFREHE A, Wi FEARMBNEE, S1EKER
(i) 15 SAP $R AL AR R DR BRI K R B AR R B IEIER, JF (i) 19 SAP REE% 7 IR AN, J7 {8 SAP 52471
HAFH.
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Glossary

RiER

1.1 “Add-on” means any development using APIs that adds new and independent functionality to the
Software, but does not modify existing functionality of the Software.

“PRRAM” ZfafH APL FTEMAEMIT K, BT R NEAFARIM T i ML Thee, (HAMSSIA 1R AD6e.

1.2 "“ASP Service” means application services that are provided by Partner utilizing Software that allow
Customers to remotely access, or otherwise receive the benefits of, the Bundled Solution (via a private
network or the Internet) that are installed in a Data Center.

“ASP R%” RA8EAEMAERI R AR B RN FHFE I IS5, IX M SS SCHER Pl i % P I 2 BUELEE I, S AR U 1] 22 6 4
ol b AR IRERT 58, BRA AN T sUMGK B A vk Ty R 3R

1.3 TMAffiliate” of a party means any legal entity in which a party, directly or indirectly, holds more than
fifty percent (50%) of the entity’s shares or voting rights. Any legal entity will be considered an Affiliate
as long as that interest is maintained.

— 7 “RBRANL” g — T HERIMEME E 2 AT (50%) PL R SR e B AT A v N Sdd . AR A0y N SEARTE
4EFF 50% LA EAL R AT T RO 2 08— FOGEAR b

1.4 “Agreement” means the OEM GTC, Order Form and documents incorporated into the OEM GTC and
Order Form.

“Will” Zfs OEM GTC. ITIHAIGIN OEM GTC FIiT I 1A 3L

1.5 “APIs” means an SAP and its Affiliates’ application programming interfaces and accompanying or related
Documentation, source code, tools, executable applications, libraries, subroutines, widgets and other
materials (and all derivative works or modifications thereof) that allows other software to communicate
with or call on SAP Solution, including any access code, authentication keys or similar mechanisms to
enable access of the APIs.

“API” 215 SAP JKHICHEAR b1 B AR 7 g A e 1 DA K BB PR B DG IR SRt . JRARAD . LR WHAT R AT BHRE
FHREF /ANEBAEFI S HARE AR SAP U7 ST IBAE BUA A B HARA B (LR BT A MAT AR MBS . 36T
U i) AR L B 25 A SRR APT i) 1 2R B HL )«

1.6 "“Bundled Solution” means the combined offering of the Software in conjunction with the Partner
Product. Software cannot be used independent of the Partner Product.

“HHSRERTT R IR S AR R — R IR R H AT AR T AR W .

1.7 ™“Business Partner” means a legal entity that requires access to the SAP Solution in connection with
Customer’s and its Affiliates’ internal business operations. These may include customers, distributors,
service providers and/or suppliers of Customer and its Affiliates.

NeFEMEKAE” RIBTEVT 10 SAP fRR 7 ZRIZE R RFE R AL L 55 rE NSk . P aeasEE . 58
P RS PR AL AN/ BB T R LRI AR L PR A N 7

1.8 "Change of Control" of a party means a transaction or series of transactions (i) where 50% or more of
the entity’s shares or voting rights of a party (“Control”) is acquired by persons or entities other than
those who Control such party on the Effective Date of the Build Master Partner Agreement, or (ii)
resulting in the sale of all or substantially all of a party's assets.

Ui AR R A LT RN S BRI S () AR SRR AR, — 05 C 4RI D

50%k LA b B B ZE AU AR 7 AAMRIAS KBRS T 3RAS, B (i) PRI — 7 AR B LA B 72 1 S 58

1.9 "“Confidential Information” means:

“REBR” 24

(a) with respect to Partner: (i) the Partner Product, (ii) Partner marketing and business requirements,
(iii) Partner implementation plans, and/or (iv) Partner financial information, and
MAEEIKEM S (1) SRk, (i) SIEKEERTIESHANL SRR, (i) SEREER SR, F/E
(iv) BIELRFEIM 55, LR

(b) with respect to SAP: (i) the SAP Product, Documentation and SAP Materials, and (ii) information
regarding SAP research and development, product offerings, pricing and availability.
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1.10

1.11

1.12

1.13

1.14

1.15

1.16

1.17

HSAPIMIE: (i) SAP =iy SCEGH SAP #EL, LAJ (if) 55 SAP AR iR sE fr A e] PR XI5 B

(c) With respect to both Parties: Confidential Information of either SAP or Partner also includes
information which the disclosing party protects against unrestricted disclosure to others that (i)
the disclosing party or its representatives designates as confidential at the time of disclosure; or
(ii) should reasonably be understood to be confidential given the nature of the information and
the circumstances surrounding its disclosure.

BT, SAP BUATEIK RIS B IE AR EE 77 7 b1 b NS SZRR B AT S s 1S B, FehadE: (i)
P 78 77 B HARK AL B F5  ME E HAA (R M5 S B (1) AR 1 o sl 4t 28 ) 1 175 T2 BRI A A A B DR M 1

=3

“Customer” means Partner’s customer that is licensing or using the Bundled Solution only for its own
internal business operations that has signed an End User Agreement. A Customer will not include any
Affiliates of Partner.

“EP RN TNENLSIZE 2 B VT EUE RS AR DT B AR S, AR CEEBEREA . &
FIANEFE S AR AR AT R Al

“Data” means any content, materials, data and information that Authorized Users entered into the
production system of a Software or that Customer or Partner derives from its use of and stores in the
Software (e.g. Customer-specific reports). Data and its derivatives will not include SAP’s Confidential
Information.

“HBUER” RARRAUR P AR RGN MR BERREE, 80# 5 8iE 1E ki A pE i i
RGO L A RETE R AT N 25 kL BORAE R (D, &P Reems) o B LR RIS aFE SAP 1)
REE R

“"Data Center(s)” means the site at which the Software will be hosted, to enable Partner to provide ASP
Services to its Customers. Such site or sites shall at all times be owned or controlled and operated by
the Partner except as expressly permitted under the Agreement.

CEARPL” RIRF SRS SRR AR R P IR ASP RS 1N A BRIAEVM SOV AT, 15 IS s R 4
Y180 H B R A PR AR B I A .

“"Documentation” means SAP's then-current technical and functional documentation for SAP Product
as well as any roles and responsibilities descriptions, if applicable, which is made available to Partner
with the SAP Product.

“3CRY” RER SAP BE SAP 77— IR ALA B AR EE DR X SAP 7= i 1 e B 55 BB A M RN Th g 1 SCRY DA S AT £ €8 R
TEMI B (W&EAD .

"End User Agreement" means a written agreement entered into between Partner, or its resellers or
distributors, if applicable, and any Customer pursuant to which Customer purchases a license or
subscription to the Bundled Solution.

“BRER P RIBAEERE S EEBEHERE (WER) SR P ZITBE ML, &R R O SR 95
J5 RV AT B

“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar
invention rights, copyrights, mask work rights, trade secret or confidentiality rights, trademarks, trade
names and service marks and any other intangible property rights, including applications and
registrations for any of the foregoing, in any country, arising under statutory or common law or by
contract and whether or not perfected, now existing or hereafter filed, issued, or acquired.

CRIRFERL” 248 R CCEE ] A BUE I A 207 AR BT R B BRI AR, SR B BY B H At 28 A8l & B AL
FAERL BRI SR WA B R bR 5 R RS AR R RATA] HAR TS TR =B, AL HETLEAT AT [ 5%/ 1 X X AT ik
AR —TUBCRI 0 FE SV, TR R R e . IUA IR ERTE IS FRE . IR B .

“Intermediary” is as defined in Section 8(h).

“HIETE” BIE LA 8(h) .

“Mainstream Maintenance” means the then current release strategy for Software releases as stated
in https://support.sap.com/release-upgrade-maintenance.html.
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1.18

1.19

1.20

1.21

1.22

1.23

1.24

1.25

1.26

CEWRBET T R ME A RN KA RA R AT KM (W https://support.sap.com/release-upgrade-
maintenance.html. )

“Minimum Terms” means all of the minimum terms required to be included in an End User Agreement
as set forth in Section 2.6.

“BACRRERR R U AT R A PR TR SRR K, TELES 2.6 Y.

"Modification" means (i) a change to the delivered source code or metadata; or (ii) any other
development that customizes, enhances or changes existing functionality of the SAP Product, including
but not limited to, the creation, modification, enhancement or customization of any new application
program interfaces, alternative user interfaces, SAP SDK or the extension of SAP data structures; or (iii)
any other change to the SAP Product (other than Add-ons) utilizing or incorporating any SAP Materials;
and (iv) any creation, modification enhancement or customization of the SAP Product using SAP SDK,
SAP Materials, or SAP Intellectual Property Rights.

“UE” AR (1) X EAT RIS B EE FIAR S Bk (i) AT A e d . BESREk E RE SAP PR ELE ThEET A,
FEARTAIE. B, MWamsoe T FE A FH# O, g~ . SAP SDK 5t SAP H¥E 5y g 3 (iii)
BHELE S SAP AEL Xt SAP =i (BRI LB LAAN) BT HIMEM HARAETE, 8¢ (iv) i2H SAP SDK. SAP #k}ag
SAP SR BUEAT AT SAP = S, &0, H5REUE fil .

“"New Release” means new releases, updates or versions of the Software made generally available by
SAP through unrestricted shipment pursuant to SAP Support after the Effective Date of the Agreement.
“WRA” JE48 SAP fEMUERH NG, MRIE SAP SCRF S, it JoR &k & 7 A R A i AR B R AS . ST L
FRAR o

“Order Form” means the order form provided by SAP that reference this OEM GTC.

“IME” 245 SAP 415 Fi A OEM GTC LTI .

“Partner Solution” means Partner’s products, software or subscription-based, hosted, supported, or
on-demand services that are approved by SAP in writing and specified in the Order Form.
“EVRIKHEMRRITR” s SAP HHbE HAE VT M B e S VR AR R A i BRI ERIE T RLAT I . F58 S alid
TR -

“Price List” means any price list(s) issued by SAP for the SAP PartnerEdge Build program applicable for
its OEM partners setting out the available software and services.

“hHFE” RTh SAP 43TEH T H OEM S 1E1k ¥ SAP PartnerEdge Build tH&I& A AT B3R, HAHd 70
FH PSR A R IR S5 -

“Program Requirements” means the Partner has to fulfill the program requirements described in the
OEM Program Guide.

“TFRIZESR” ARG IEAE L0 2 11 OEM vHRI4E R R E R ZE K

“"Representatives” means:

“RE” 15

in case of Partner (i) employees, consultants and (sub)-contractors of Partner or any of its Affiliates and
(ii) attorneys, accountants or other professional business advisors of Partner or any of its Affiliates; and
MAEIKETI S, 18 (1) AVEIKEEBUEME B L A R T, W) FR B R R (i) A EIK AR BT e A
NI A0 e TN s =14 X i A0 TP P 4

in case of SAP (i) employees, consultants and (sub)-contractors of any member of the SAP and any of
its Affiliates and (ii) attorneys, accountants or other professional business advisors of any member of
the SAP and its Affiliates, who are in both cases actively and directly involved in the performance of
obligations under any part of this Agreement or who otherwise need to know the Confidential Information
for the purpose of party’s performance under any part of this Agreement and are put under obligations
of confidentiality substantially similar to those set forth in Section 9.5 of this GTC (Confidentiality).

W SAPTIE, 48 (i) SAP MR R T Bl AAGRE (-EED F (i) SAP KHICHARL AT, 2italidt
fE L B, AR EEAKEIE L SAP AR, A8 EH AR AR AT 23K FBAT X 55, BONBAT AT LT
HTRERN— I i MR AR S R, Jr#F5A GTC S 9.5 17 (&%) SLi ERBUNIRE X 5.
“"Residuals” means information in non-tangible form, which may be retained inadvertently in the
unaided memory by persons who have had access to the Confidential Information, including ideas,
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concepts, know-how or techniques contained herein, so long as such persons have not studied the
information for the purpose of replicating the same from memory.
“BREMER” LY AV HMAEE BN R L ORBIEMSICZF R ERGEE, HhafmAmis s L&, B,

LTHAHBEA, HEARAEFHTIZHEGHZETRELENER, FIRERER.

1.27 “SAP” means the SAP entity executing the Agreement and Order Form that is a party to the Agreement.

“SAP” SZIRZEE VUGB IEAE 9P —J7 1) SAP SEAA

1.28 "SAP SDK” means SAP software development kit that includes tools such as APIs, source code,

redistributable files and instructions. SAP SDKs are also Software within the meaning of the Agreement.
“SAP SDK” j&%8 SAP Bk T A, HAafhigun APL. WD, alfH R Z K TR, SAP SDK
R AT R 1 A

1.29 “SAP Materials” means any materials, (including Modifications and Add-ons), software and APIs
provided or developed by SAP (independently or with Partner’s cooperation) prior to or in the course of
performance under the Agreement, including in the delivery of any support to Partner or its Customers
and any information, materials or feedback provided by Partner to SAP relating to the Software or
Documentation. SAP Materials do not include any Customer or Partner Data, Partner Confidential
Information, or the Software.

“SAP #H” Zfs SAP TEMMUBEAT Z BT OGBS S EKIEA ) $RAESUTT RINMERIM R (BFESCRY R4
) AR APL, BAE SRR EUL R PR BMT R SR, DL G TEIE R SAP SR 5 84 BUOSCRIAE G AT AT 5 B
MEEUR B . SAP MBI GIEATMI % P BLE R SR . SRR BB .

1.30 "SAP Partner Code of Conduct” means SAP and its Affiliates’ global policy document that provides a
set of informative guidelines to enable partners to comply with good business practices which is published
on SAP’s partner-dedicated website.

“SAP EERFNLSAT TN Rfa SAP RICBEANIE L T4 G AR A I Wik bR A i 5 A PRIk 8 = R 47l

25 SR 1 A BRI SR SR o

1.31 “SAP Solution” means Software, Documentation, SAP Materials and SAP Support.

“SAP FEE” R TR SAP MR SAP SRR

1.32 “SAP Support” means the SAP’s then-current SAP support offering set forth in the SAP support schedule
that is incorporated in the Order Form.

“SAP XE” RARHNATIE N A SAP SRV FTIR 1K) SAP JRET 21 SAP LIRSS -

1.33 "Software" means (i) software products licensed to Partner as specified in Order Form, all as developed
by or for SAP, SAP SE and/or any of their affiliated companies and delivered to Partner hereunder; (ii)
any new releases, updates or versions thereof made available through unrestricted shipment pursuant
to SAP Support or warranty obligation and (iii) any complete or partial copies of any of the foregoing.

IR AR () EARTMIUN, MRAETERRHE, WSV R A, TR X SR S H SAPL SAP
SE Al/SUEATH R AN IT R BN SAP. SAP SE FlI/BUE M H SNV IT R, AT 4 GIEEE: (i) #R¥E SAP XX
FREUORIE X 5%, dd i To R ik 8 U7 sNER L BT AT 500 72 b A R A SR ElO A s BL G (i) BT — 7= S iAE
i SERE B 4 B AR

1.34 “Subscription Term” means the term of a SAP Product subscription identified in the Order Form,
including all renewals.

“FARABR” 21T 5P Re r SAP P2 A AR, GL3E AT E 2L H.,

1.35 “Territory” means except as otherwise specified in the applicable Order Form, all the countries in the
world, subject to Section 11 of this Agreement (Import and Export Control).

BrARE T A RE, B0 I SRR T R/ MIX, R CE 11 CEERRITH DD AR,

1.36 "Third Party Software” means (i) any and all software products and content licensed to Partner under
this Agreement as specified in the Order Form, all as developed by companies other than SAP, SAP SE
and/or any of their affiliated companies and delivered to Partner by SAP; (ii) any new releases, updates
or versions thereof made available through SAP Support or warranty obligations and (iii) any complete
or partial copies of any of the foregoing.
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1.37 "Trademarks" means the trademarks, service marks, trade names, service names, proprietary words,
symbols and other logos of SAP, SAP SE, and their respective Affiliates or licensors.

“FFR” 218 SAP. SAP SE K& HMREALE VAl 5 I bR MRS RE. B SR THIAL. F5MHE
fbARiR .

1.38 "Use" means to activate the processing capabilities of the Software, load, execute, access, employ the
Software, or display information resulting from such capabilities.

“AER” RIBEOE A TIRE, gk PUTS Uil FIASM, SRRl X T R R AE .

1.39 “Use Terms” means the Software Use Rights document that are incorporated in the Order Form, current
as of the date of the order of the applicable Software. References to "OEM” in the Use Terms will be
deleted and replaced by "“Partner”. As it relates to Use of the Software by Partner, references to
“Licensee” in the Use Terms will be deemed to mean “Partner” and with respect to Use of the Software
by Customer, references to “Licensee” will be deemed to mean “Customer”.

“RER IR SEARGINAT I B A FUBURI SO, EE R AT S HR AR A SRR Y “OEM” K il
BRIt B8 “EERFE” o AR S, A RPN “REVERT 77 RN AR, BER
fERBATE,  “HFRTT” BN “%m7 .
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