SAP PartnerEdge
Sell On Premise Specific Terms and Conditions
(“Sell On Premise Model”)

SAP PartnerEdge
Sell On Premise 5% =7

(“Sell On Premise 2%!")

Article 1 Definitions and Interpretation
H1= 80] Fo| 3 sy
1. Definitions

80] Ho|

“‘Discount Letter” with regard to this Sell On Premise Model means the “SAP PartnerEdge Sell On Premise — Discount Letter” for
this Sell On Premise Model applicable to the country in which End User is located which is published on SAP’s partner-dedicated
website or directly provided to Partner by SAP.

2 Sell On Premise D &0 235t “&Ql Mot'2 %F ALEX7F YX[8H U= =710 HELl= & Sell On Premise ZHE "SAP
PartnerEdge Sell On Premise - &2l Ast'2 o|0|tD, Ol SAP o] IE L] M-& YALO|EO| HA|ZOf JAALL SAP 7t THELHOf|A
Y ®Maguot

“‘EULA” means the “End User License Agreement (for SAP On Premise indirect sales)” which is made available on
www.sap.com/company/legal.

"EULA"E "Z|Z AFEA 2o dlA A Qf(SAP On Premise 7 TO§E)"2 2|0|5tH www.sap.com/company/legal O Al ZHolgh ==
AF L

“EULA Acceptance Form” means the “Acceptance Form for End User License Agreement (for SAP On Premise indirect sales)”
which will be provided by SAP on a deal by deal basis.

‘EULA Q3 F4"2 SAP 7t HE=2 MSSte "2E ALEAL 2t0|MA A FE(SAP On Premise ZHH HONE) 2l F4"S
o| 0| gL L.

“‘EUMA” means the “SAP Delivered Support Agreement” which sets out the terms and conditions under which SAP provides support
to End Users and which will be provided by SAP on a deal by deal basis.

"EUMA"E SAP 7} %|& ALE XA M&3SHe Support ME|[AQ| Z=ZAHO| HA|E "SAP H|E Support A 'S 2|0|StH, SAP 7t
HelE 2 NSgL ot

“Maintenance Services” with regard to this Sell On Premise Model means SAP Delivered Support, VAR Delivered Support and VAR
Delivered Support For Business One as further set out in Article 9 (Maintenance Services).

£ Sell On Premise 220 25t "FX|H MH|A= X 9 X (FAIE MH[A)0 4MSHA BAIEH A= SAP M-S Support, VAR
XS Support ¥ Business One € VAR A& Support & 2|0 L| T},

“Price List” with regard to this Sell On Premise Model means the “SAP List of Prices and Conditions (indirect sales)” consisting of
the “SAP Pricing & Licensing Principles”, “SUR” and “SAP Price List for PartnerEdge Channel Partners” for this Sell On Premise
Model applicable to the country in which End User is located which is published on SAP’s partner-dedicated website or directly
provided to Partner by SAP.

£ Sell On Premise 220 25t "714 B[AE "= X|E ALEAZL /XS] A= Z710] MEE|= & Sell On Premise & & “SAP 7+4
MY S 2toldy 2A, "SUR" A "PartnerEdge 2 LtEHE ISt SAP 7t 2|AE"2 FEE "SAP 7t4 2|AE Sl =AY
THof8)"2 2|0|5tH, SAP 2| IE & BALO|E0| HA[Z|0] AALE SAP 7t THELHO| A 2% M SetLCf.

“Product Family” means an SAP product family which may comprise one or several SAP software products or services as further
set out in the applicable RSPI.

"HEBR"2 Y RSPIOf| XEM|SHA M E StLt £ 0f2] SAP AZEQ|0f KB £ MHAE Fg5HE SAP MEFS 2l0/gLct

“Program Requirements” means that the Partner has to fulfill certain minimum program entry requirements as well as ongoing
program requirements, some of which are general PartnerEdge requirements, some of which are specific for the “Sell Engagement”
and some of which are specific for the different “On Premise” Product Families, including, without limitation, payment of the Program
Fee(s), meeting certain minimum annual revenue requirements, upholding a Sell Authorization for at least one “On Premise” Product
Family and other requirements as set out in detail in the PartnerEdge Program Guide and the RSPI.
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'EEIOM QA2 MEHIL SF0f St 5 A T2 QS 2|0/, of7|0ll= L&t PartnerEdge &4, “EHO§ A 2f"0f
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“SAP Delivered Support’ means SAP’s support offering to directly provide support to End Users subject to the terms and conditions
set out in the EUMA.

"SAP M|E Support’'= EUMA O HA|El =20 We} 2E ALSAHA 2 X| &S MS5HE SAP Support AH|AE o|0|gtL|Ct
“SAP GTCs” means the terms and conditions set out in the then-current “Software License and Support Agreement — General Terms
and Conditions” used by SAP for “On Premise Software” which is made available on www.sap.com/company/legal.

"SAP GTC"= SAP 7} "On Premise £ EQ0]"0f At&5t= GA|2 "2 T EQ0] 2t0| 2 8l Support A9 - Lk =240 FAIE

S A

ZHE 9|0|3tH www.sap.com/company/legal Ol Al 2HQIgH 4= UL L|CH

“Sell Authorization” means that Partner needs to meet specific training and qualification requirements for the products included in
an “On Premise” Product Family that Partner wants to resell as set out in detail in the PartnerEdge Program Guide and the applicable
RSPI.

"o £Q1"2 LE {7} PartnerEdge T2 1% 740| =2F 6| T RSPI Off XEAISHA HA[El HEOj 2t R EHOHE RStH= 2= 0[A(On
Premise)” ME=2| ME0f Chst £EF us U XA 27142 SF|0f stCt= 42 20|L|CH

“SUR” means the software use rights agreements used by SAP which include additional or supplemental terms and conditions under
which Software is licensed and which is made available on www.sap.com/company/legal.

'SUR'Z AZEQIOf 2tO|dlA ZUS FAGY F7b £ EF =0 EZHE AZEQYO ALE S AYES 2o|siH

www.sap.com/company/legal Ofl Al 018t 2= Q& L|Ct.

“VAR Delivered Support”’ means that Partner can directly provide support to End Users subject to the terms and conditions set out
in the VAR Delivered Support Model which SAP and Partner can agree on by signing the VAR Delivered Support Schedule.

"VAR H|Z Support’= SAP 2 ItE 47} VAR & Support BMAO| MESH0] golet 4= = VAR S Support 20| HA|E
20| e TEHIE XF AFERIA XY MEY = A= Support £ 2|0|RL T
“VAR Delivered Support For Business One” means that Partner can directly provide support to End Users for SAP Business One

subject to the “Terms and Conditions for VAR Delivered Support for SAP Business One” which are made available on
www.sap.com/company/legal.

"Business One & VAR H| 3 Support’= "SAP Business One & VAR H|& Support Of CHeH Z740f| [t} THEL I} £|F AL XHO| A
ﬁ

Y M3 3= A= Support & 2|0|8HH www.sap.com/company/legal Ol Af Q18 = QU& LT,

2. Any terms not defined in this Sell On Premise Model will have the meaning ascribed to them in any other part of the Agreement.
£ Sell On Premise Z 20| Holx|X| U2 &0j= & Aol CHE 220 FA|E 20[& 7HE L Ch

3. The headings in this Sell On Premise Model are for convenience only and are to be ignored in construing this Sell On Premise
Model.

& Sell On Premise 2 29| X =2 tHX| HO|E 2[ot 40| & Sell On Premise 22 sjA A| ZA[E L|LC}

4. Any reference in this Sell On Premise Model to a defined document is a reference to that defined document as amended, varied,
novated or supplemented from time to time.

o El EMOf Cish & Sell On Premise ZE0M O| RO R= FxE A2 £, BE, M|, ESEO & g ZA0
Choh &F=7F gL
5. Where the context so admits, the singular includes the plural and vice versa.
= WO 2t 8L = o, HaE 55 ZEotn 1 gt ZR & ORE7EX L T
Article 2 Engagement Model
H2=x Ao nd
1. Upon Partner meeting the Program Requirements for the first time and subject to Partner's compliance with all Program

Requirements at all times during the term of this Sell On Premise Model, SAP hereby grants to Partner and Partner hereby accepts
from SAP the right to:

£ Sell On Premise ZEO| At 7|7t B HEHIZI 2E Z20H QAS T4t —f—-?é':fi HMAStof| ELHIE =
MEoZ SFSIH, SAP & THEL 0| A Of2fof Cist HTHS FOstH ME L= SAP 25 E ot2fof st #sh2 =ttt

a) market and distribute those Software products for which Partner achieved and continues to uphold a successful Sell Authorization
in its own name, at its own risk and for its own account; and
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DtE L7} RHAO| 0|22 2T 9&at HBS AT L3I0 e} Sedt AnEgof HES Tojsln Him3i0] Mol
moj 5012 OIS 7| MR A% Tsln

b) position SAP Delivered Support for the Software purchased from SAP (excluding SAP Business One for which SAP Delivered
Support is not available), if available for the Software product,

2ZEQI0 M=o CHol 0|8 7Hs% 8%, SAP Ol M FOiet 2AZEQO|E /St SAP HS Support(SAP ME Support £ 0| 8%
&= Ql= SAP Business One XN 2))E

to End Users located in the Territory (as defined in the Sell On Premise Schedule).

AHof X| Y (Sell On Premise HMA{ Ol H2|&)Q| Z|F AHEXIO| A HYX| L CE.

2. Partner will use its best efforts to market and position SAP Delivered Support or to market, sell and provide VAR Delivered
Support, if Partner is authorized to provide VAR Delivered Support, or VAR Delivered Support For Business One for the
Software distributed under this Sell On Premise Model.

LtE 47t & Sell On Premise 2 20| 2t HZE AT EQJ0{-8 VAR M|E Support £ Business One € VAR X & Support £
HSot=8 578 &2 8%, LEL = SAP M-S Support S OHA @3t BiXISEALE, VAR M| Support & OIS, EH0 8L XS5t
I8 £ Mol =85S 7| S YL
3. Partner is solely responsible for accurately and completely representing the Software and the Maintenance Services. Partner
assumes all financial and legal liability for the quality, reliability and accuracy of all representations and warranties made by Partner,

its employees, agents and consultants beyond what is contained in the Documentation. Partner will give the SAP Group and its
licensors appropriate credit for the ownership of the Software, Documentation and other SAP Materials.

DEfs ATEY0] U SX B4 MHAS Heksln SHSH (ES TS Melo| ASLITH THEfE XA, X
AMEET 2M0| BHE 22 HojLt $83 Rat 250 BH, Maly 9 M| i8] RS HHE/HY M

()
- =
THEL{E SAP 18 9 1 2ol MA i7hxte] AZEQ0l, BA L 7IEF SAP AHRO| BB AR Chol M AFBL

B

Partner must not deliver or recommend any software or other products that are incompatible with the Software.

DEHE & AZEQ02t SSte|X| G THE AZEQ0 = HES MIoHALE AT = &L

5. Partner will be solely responsible for setting its own prices vis-a-vis the End User for the distribution of the Software.
DEHE & 2ZEQ0 BiZE Qs 2T ALEXt0] CHet RtHH Ql 7t 2 MY e M 0| ASLILCH.

Article 3 Specific Order Processes and Requirements

H3= Ed FEEN A 24

1. Partner will order Software from SAP using and filling out completely such forms and minimum order requirements as SAP may
prescribe from time to time and must comply with any then-current order process for the specific Software product. Where applicable,
Partner agrees to use the electronic means provided by SAP for placing orders.

LDEHE 8T FAS AFESHL SAP 7} A2 8%ts 2 FE Q4S8 25| 7|Yst 2 ZEQ O
LZEQIOf HF0 2ot YA FE BAE E0HOF LT STt R, TEH= SAP 7t =
AH&3he Ao SelgtLtt
2. With regard to each Software order for an End User, Partner must provide SAP with:
I AHBRE fIo 24t 2T EQ0 FE4F 23S0, THE L= SAP Of Otz ArE H|S3HOF gLCh
a) the name and address of the End User for whom the Software was ordered;
AZEQOIS F23 1T ALBAI 0[S Fa

b) details of the Software ordered for the End User, including, without limitation, the product and country version as well as the
number of users for each Software product;

HE =7t T 8 2 2ZEQIO HE2 AEA &= § 2T AEAELZ FEE 2T EQ o] MF Aret
c) details of any SAP Delivered Support agreement concerning the specific End User;
£ x|T AHERtet A E SAP Hl& Support A2}
d) Partner’s contact and billing information; and
mELo| A2txe H7 Y
e) any other data required by SAP in any then-current order process for the specific Software, Maintenance Services or both.
SAP 7} EF 2ZEQO £ RAIES MHAZ ?IS FA| F2 2XOM 275t 7|EF 2 H|0|H

3. Orders and confirmations are binding, non-cancellable, non-revocable and non-transferable once submitted to SAP. All orders
are subject to acceptance by SAP.
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4. SAP will accept the Software order by the same means or by performing the Software order.

SAP = ST +=EHS 0|83l L= SAP 2T EQ O FE O|d S Soff SAP 2ZEQ|0f FE5 2L(Ch
5. SAP reserves the right to decline Software orders if the Software is intended to be used on computers, operating and database
management systems that SAP considers to be not suitable for use with the Software.

SAP = SAP &I EQI0{Qt &7H ALESH7|0f HetotR| QT THEte|= HFE, 2F AlAH S GO[HH|0[A 22| A|A-M

=
MEE o|=9| SAP 2ZEL O FES HEY 5 U= HElE 7HH L

Article 4 Delivery of Software

Hax LZESQO HE

1. SAP will deliver the Software as described in the Documentation and the Price List and will also provide the appropriate license
keys. With regard to the features, quality and functionality of the Software the product description in the Documentation and the Price
List is solely decisive. SAP does not own any additional features, quality or functionality. Partner can, in particular, not assert any
additional feature, quality or functionality from any public statements, publications or advertisements by SAP except to the extent SAP
has expressly confirmed such additional feature, quality or functionality in writing. Any representation, warranty, undertaking or
guarantee regarding additional features, quality or functionality is effective only if expressly confirmed by SAP’s management in
writing.

SAP = =AQt 7tA 2|AE0f Z7|=El Hiof mel AZEQINE EE5HH EoF Mot 2toldA 7|18 EEELICH £2ZEQI02
=4, 82 % 7|0 250, 2M o 714 2[2EQ HEF 230 R 27 7IZYLICE SAP = 7IE O £, EF E=
7158 EROHXA| EULCH E3] EH= SAP 2| SAAQl g, EE = FNERH oS =t £, 22 E& 7|58
FYE = UELCE t sAP 7L sliY I B, B £ 7|0 Cis MU ZE FUE| Qo 4= Q2 gL Ch F7t £F,
B2 E= 7|50 et T, 25, oS = BEE2 SAP ZET0| BAHo =z M =2Qloh 4202 232 7tE LT
2. After acceptance of an order, SAP will deliver to Partner one copy of the relevant Software:

T2 2% 2, SAP = B3 2T EQ09] A2 1 £ & thE1t 20| TEHA HES LI

[
-~

on discs or other data media (“Physical Shipment”); or
ClA3 == 7|Ef Ol OjA o MEE2™ YE") ==

b) by making it available for downloading through the internet (usually on the SAP ServiceMarket Place
(http://service.sap.com/swdc)) (“Electronic Delivery”).

QIE{LI(YHI™ © 2 SAP ServiceMarket Place)2 £8f CIHRES ("MXM YENS 4= QZ E 30

3. The relevant Software and Documentation will be deemed delivered (including but not limited for the purpose of fixed delivery
dates or timely delivery) and the risk passes to Partner:

chol AIHO| B AZEQ oot BAL UEEH A2 UFEHNKFE YE <N
%) %ol TEHI HojLct

a) in case of Physical Shipment, when the relevant disc or other data media is handed over to the freight carrier (FCA - Free Carrier
(named place of delivery), Incoterms 2010); or

=o|d §50l 4%, 2H C|23 E= 7|EHHO|H UM & =l2 2S5 M A=shRIE H2

2000) A|EO| HE= He 2 ZtFED

mju

e BRE =Lt 0]0 ZEHE K|

50l 2= ZA(FCA), Incoterms

Ho

b) in case of Electronic Delivery, when SAP has made an electronic copy thereof available for downloading and has informed Partner
accordingly

HAH HE2 42, SAP7I L2 2EY 4= = XA A2 S BHE1 0]0f CHsh T EHO| A LES I HEE A2 HFE L L
(“Delivery”).
("HE"
4. Upon Partner’s request or if stipulated in the order, SAP may agree to provide Software and the appropriate license key directly

to the relevant End User instead (“End User Delivery”). In case of End User Delivery, the provisions set out in this Article 4 (Delivery
of Software) will apply analogously; delivery to Partner will be deemed to occur upon Delivery to the End User.

DEHO 8% Al EE FEM0 FHE HQ, SAPE ATEQ0| YEE B 2o|MA 7B MY B HE AR
MBoH7|2 SO + USLICHAS ABXt BB, 215 A8K B0 F9, 2 M4 X (AZEYY U)ol INE £oO|
S HEED, AT ABI0) T3t HELS TEHO A LEHS O LM U2 UFHLIC

5. SAP might be entitled to suspend the delivery of any or all SAP Products as well as applicable license keys to Partner or End
User or both as further set out in this Sell On Premise Model as well as the PartnerEdge GTCs.
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6. If Partner receives a new copy of the Software, Documentation and/or other SAP Materials that replaces previously provided

Software, Documentation and/or other SAP Materials, Partner must distribute such newest copy provided and either destroy or upon
SAP’s request return previous copies.

OEL{ 7} O|Mof| HMBE AZEQ|0f, &AM /L& 7|Et SAP AR E CHA| St SAP AZEQ0], M R/E& 7|Ef SAP XtEQ)
dfst M A2 2 8ot 42, EHE I E Z[4 ALZS HIZS|OF St 7|&E A2 TA|SALE SAP 7t O AhZel drets

KBt AL HiSksliof SHL|C}

7. Partner must not make the Software, Documentation and/or other SAP Materials available to the End User by any means other
than by delivering the Software, Documentation and/or other SAP Materials as originally provided by SAP. Partner’s right to pass on
the Software, Documentation and/or other SAP Materials is subject to the provisions of this Agreement.

OIELfE 92 SAP 7t HE¢t SAP 2ZEQI0, 24 SU/EE 7|Ef SAP RAt2E H33te A o o[ Balozr A5
AERIZE SAP AZEQ0, 2M S/EE 7Bt SAP AR E AI8E + URE dfA= o ELICh THELS| SAP £2ZEQ|0], 24

U/E= 7|Ef SAP Atz HE Hetol= 2 Aefel 780| HEE L

Article 5 Resale Software Fee
H5= Mo AZEQO 23

1. The general calculation basis for the Software is stipulated in the Price List and the applicable Discount Letter and will be specified
in each Software order.

SAP AZEQIO{0| Ch2t Uik A 2L 7t 2|AE U ST Bol A0l FYEO] USD 2t AZEY 0| TR0 FAIFLICE

2. In consideration of the Delivery of the Software, Partner will pay to SAP the fee for the Software ordered for any End User as set
out in the corresponding Software order.

SAP AZEQ|0{o] H&S ACCZ &0], MEHE T 2AZEY O FE20| HA|E BOf et 2T AEXESZ FEE SAP
AT EQ0] 222 SAP Of X|Z8tL|C}
3. In case of Physical Shipment, Partner will have to pay the costs of delivery and packaging.

225 LB 22, MEHE uZ o X 68 NSeoF gLt

4. In case of Electronic Delivery, SAP will make the relevant Software available for download at its own cost; Partner will bear the
costs for downloading the Software and Documentation.

HAH 252 82, SAP = At H|8oz #HH AZEQOE LREEY = JEE 6t TELH = SAP 2ZELQ02t 2ME
CH22ESHE HIES fEE UL
5. The fee for the Software ordered for an End User will be invoiced after Delivery of the relevant Software.

AE AEAECR FRE ATZEQ0f0 222 HEH AZEY N HE = HFELCL
Article 6 Tax

He=x M=
1. Each Party will be responsible for the payment of its own taxes.

2t AR 24Xl M3 ERE MYo| AL
2. All taxes based on income that are imposed, or may be imposed, by any federal, state or local government entities for payments
received under or in connection with any part of this Agreement will be borne by the recipient of the payment ("Recipient").

= Ao et = Oof S +BE XS A0 sy Y, F X 27 Rt 5+ A= BE 25 7|d ME2 X2
TR FBA)7F FEE UL

3. If the Party making such payments (“Payer”) is required by law to withhold income or corporation tax or a similar tax (“Withholding
Tax”) from any gross payment to the Recipient under or in connection with any part of this Agreement, Payer will be entitled to
withhold or deduct such tax from the gross amount to be paid if and to the extent that the Recipient may offset the withholding income
and corporate tax liabilities according to the law the country of residence of the Recipient against its income or corporate tax liabilities.
However, Payer must use all endeavours to reduce any such withholding payable to the lowest possible rate subject to compliance
with all applicable laws and double taxation treaties. Recipient will cooperate with Payer to the extent that is necessary to apply for
such reduction, especially by, but not limited to, providing necessary forms to Payer or the relevant tax authority. Otherwise, Payer is
entitled to withhold tax at standard rates according to the relevant laws. The Payer will in the case of any withholding of any
Withholding Tax provide to the Recipient a receipt from the relevant tax authority to which such Withholding Tax has been paid. In
case the Recipient under or in connection with any part of this Agreement is not entitled to offset the withholding income and corporate
tax liability according to the law of the country of residence, Recipient and Payer will mutually agree in writing whether the Payer will
be entitled to withhold taxes on account of the Recipient from the contractually agreed payments. The fact that such offset is not
possible (or not possible in a specific year) must be notified by Recipient to the Payer.
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J23 Xg SARCRISA)7F HEO mat 2 Alofo| Wat == OoF BSH +BXI0AH XS3HoF & SAHM L5A,
oM EE FA MES ABZEoH0r & BR(AVHS ME) XSits XL Y AF =7t HEO| Mat 254 E=
BHOIM UM REE 25M X HolN 32 AT = A= 22 24T Hel oM, XIS8HoF & SAHM e MasS
B = SHE & ASUCL J2Lt XISAE XGsioF 2 sie AEYS M2, dle 88 X 0|F UM E§EE =5t
HAAOA XSt 2 MEZ XA + URT 2E LHE 7[S00F FHCE =R = 224 AdE HESH= O 2Rt HAMA,
E3| XgAt £ 2E MF S50 2ot EAS MSSHA X SAt FHYLICh AZX ¢ 82, Aaits 2H &0 27519
BEEMEZ MaS JUEsE = ASHLL dBEr eSS JUEFots 82 KAEXes e B+ Ma0l HRE g MF
g=0| LS S+TS XA MSLUCEH 2 Ao wat == ok AN +HAIL AF I7F WEO Mt AT
25M A EHAM SAE A = Sle 2 TR X SAts AU LolE XSHo|M +=BA7L 2ESOF S MaS XAt
B+ 5 A=K O 20 Ois) MBS Z &2 HO[SHLICE +=F At 0|24 A7t 27Hsdtte(EE §8 P=0 27H53I0he)
AMAE XISXHOA SXIBHOF LTt

4. All other taxes or charges of any kind (including but not limited to, customs duties, tariffs, excise, gross receipts, sales and use
and value added tax) except income tax or corporation tax (or similar taxes) will be borne by the Payer. Partner must communicate
to SAP its VAT or GST identification number(s) attributed by the country where Partner has established its business. SAP shall
consider the Software distributed or provided under or in connection with this Agreement to be for Partner's business operations and
provided to the location(s) of the Partner in accordance with the provided VAT or GST identification number(s). If any such tax or duty
has to be withheld or deducted from any payment under or in connection with any part of this Agreement, Payer must increase
payment under or in connection with any part of this Agreement by such amount to ensure that after such withholding or deduction,
Recipient has received an amount equal to the payment otherwise required. Any applicable direct pay permits or valid tax-exempt
certificates must be provided to SAP prior to the execution of the Sell On Premise Schedule.

25N E= HUM(EE FAF MB)E Helet ZE SF2 7IE Mg = Fia@M, 29, S8[M, =AM, T, AHEA,
SIHRM & Zeh2 XSA7t FEHUL GEHE TTEHZ MY 2352 ot A= I7Ho|M LdsH= VAT = GST A
S E SAP Off RSO S LICE SAP = = A 2f0f W2t == 2 A ofah 225t0] BiZ L AL HSE 2ZEQ0E MIE VAT EE
GST M2 Hi=0f M2t MELC| fF 2AS Qo) TIEHC| X2 HMSHof 5t= A2z ZHFFLILh = Ao mat == et
ZES X SHM MFOILt Ritgs AEYS £ SHMOF St B2, RIgAts = Ao THE E= 2 Aok HHE XNSAS
oldstol sy UYL = SH = +BAIL 275 = XS0 483t 2% 8 = UALE Lot e 2= HF
H5 517t £= 8T HA ZM = Sell On Premise ZMAl H|Z Z0f| SAP Off K|S & OfOF 2Lt

H 7= HE| B
Partner is not entitled to:
otE L= ofefjof Chet Mto| SlE LI

[l

a) Use the Software (except as necessary to perform VAR Delivered Support);
AT EQ0]9| AFE (VAR M S Support £ +=&35t7| 2/ 2ot 242 X Q)
b) make any Modifications, Add-Ons or other derivative work to the Software; and
£TEQO0] £ EE =SS S+ 7|EH TS Y
c) copy or otherwise reproduce temporarily or permanently in whole or in part the Software, not even for back-up purposes.
LAH = 8oz 2T EQO TM = YR E SHOHAL ALY SHO|2tE E718)
Article 8 License
Hs=x= 2fo A
Use rights for the Software that Partner orders from SAP for a specific End User will be granted at SAP’s sole discretion either a)

directly by SAP as owner or licensee of the Intellectual Property Rights to the End User as further described in this Article 8 no. 1
(Direct License) or b) by Partner to End User as further described in this Article 8 no. 2 (Indirect License).

oDEHZ £ 2T MEAE2Z SAPO|M FEot 2T EQIO{0] Cot AL T2 SAP S| HH=E Mz a) 2 M 8= M1
(R 2ol off REMIB] 7| = El CHE XA RHAHH Q| AR/ X} EE= 20| MA AFERAXIZ A SAP 74 2 £|F AFE X0 A £ 0{5H ALY,
b) & M 8 X M 22 (2t 2020l XtM|5| 7| & tHE DtEHE S 2|5 AL X0 A FoigtL Ct.
1. Direct License

ESIEIES

If SAP grants the Use rights for the Software directly to an End User, Partner must comply with the following provisions set out in this
Article 8 no. 1 (Direct License):
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SAP 7t 2T EQ0{0f CHet AL Hots AT MEAA HE Fosts 8%

Chg =S =530k &L Ch

CIHEHE 2 M8 M1 (BE 2tolA)of FAIE
a) Partner must inform the End User of and include express provisions in its agreement with the End User stating that:
DtEUE o1 20| Tadsts AN =SS 2T ALEAIRtel A S0 ZetA|7{0F 5t O|F X|T AFEAIO| A 22{0F ghL|Ct.
i. the use of the Software is subject to the terms and conditions of the EULA Acceptance Form, the EULA and the SUR;
EULA Ql= Al EULA 3 SUR Q| 20| AZEQIO A0 B & L|Ct.

ii. SAP will neither deliver any Software nor the applicable license keys until SAP received End User’s duly signed EULA
Acceptance Form; and

SAP = Z4 22 MBE 2T AHERIC| EULA Q4= FA S 27| Tol= 2ZEQofLt 3 F 2to| M2 7| & K SOHA| RS LT,

iii. SAP has the right not to grant a license as long as any of the adverse conditions as set out in this Article 8 (License) no. d)
to f) is present.

= Al Article 8 Z= (2t0]dI2) H| d)~H= 0| FAIE AZ=AHO| EXSt= o, SAP = 20| AE ROSHR| g2 a7t ASLIC
b) Partner must ensure that:
DELE C}3S HAtsHof BTt
i. each End User accepts the then-current license terms by signing the then-current EULA Acceptance Form; and
2t £ AFRAHE TAl S8 EULA 914 QAI0| MESIO] THA| Q3 30| MA ZAHS 251D,

ii. the person signing the EULA Acceptance Form is duly authorized to represent and has the full legal capacity to legally bind
the End User.

EULA QI A0 MBSH= At= Of2| 2ohs YA R YLEUSH 2T AL

S 0| AO{OF ZHLLH.

i

EH
=

1A

o2 F& 4 Y AW Y

— - =

rr

c) When Partner submits a Software order, Partner must also submit a copy of the EULA Acceptance Form signed by the End User
for whom the Software is ordered. SAP will provide the means to attach, upload or otherwise submit a signed copy of the EULA
Acceptance Form together with the Software order in the order process. If required in the country of the relevant End User, SAP
will provide an address to which an originally signed copy of the EULA Acceptance Form by the End User must be sent.

ATEYO| FEMO| HE A, BELE ATEQOIS T2 25 ABXIF M EULA G4 YAO| APE E3t X Zofof
BILICL SAP £ FEA MBE EULA 014 A0 AHES B, JRE EE HB6| I8t 262 MBELICL B3 ABRL
270IM RTEE FL, SAP £ 2B AFSRZH HE MBE EULA 914 U A2 S HEB|0f ot FAS MBELICH

d) Partner is prohibited from making any changes to the EULA Acceptance Form, the EULA and the SUR but may have to insert
certain additionally required information into the EULA Acceptance Form. Partner must further ensure that End User does not
change the EULA Acceptance Form, the EULA and the SUR.

IHE L EULA Q1% 4] EULA 9! SUR S S 4 QoL S 271 @7 M= S EULA 0l &40 7| sfof & 4 &Ltk
®OOtL| 2t THE &= £|F AMSAR7t EULA Q5= 24l EULA 3 SUR 2 HASHA| R = sfjof Lt

e) If the relevant End User has not duly signed the EULA Acceptance Form or if the content of the EULA Acceptance Form, the
EULA and/or the SUR was unduly changed or is incomplete, SAP will not accept the corresponding Software order for such End
User and will, thus, neither deliver any Software nor the applicable license keys. Partner will indemnify SAP against any and all

losses, actions, claims, expenses, demands and liabilities which may be incurred by or made against SAP if the EULA Acceptance
Form, the EULA and/or the SUR were unduly changed or are incomplete.

1 2|3 ALSAPTH EULA @14 UAO] HAC2 MBSHA YUZLE EULA 214 O
E|QUILE ST F, SAP £ D2fS 2B A8 Y AZEQ0] FES QSR ¥
E9JofLt 82 2ol MA 7| = KBEX] S&LICH THE S EULA 914 4L EULA % SUR O] RS8P HFE 7L 2253
A SAP Of SABIILE SAP & HTH2 HY|Els RE 24, 4%, T, U8, 87, MYO2LE SAP S HMBLICE

BorE
[H o¥ r

N

f) SAP's obligation to grant license rights to an End User is suspended where and for as long as certain adverse conditions are
present as provided for in Article 6 (SAP’s obligation to deliver) of Part 1 of the PartnerEdge GTCs.

SAP 7} X|Z ALEXH0|A 2to|MAE FE0ojE O|F-= PartnerEdge GTC 1 2-X 6 = (SAP o HE o|F)0 YA|=l AE70|
EXNSt= 2% A2 EXYst= o FOlELCH

2. Indirect License
M 2tojMiA

If SAP grants Partner the right to grant the Use rights for the Software to an End User itself, Partner must comply with the following
provisions set out in this Article 8 no. 2 (Indirect License):
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SAP 7} 2T EQOf0f CHot AHE Fote AL X[T ALSAOAH 20 HE|E TEHOAH 203t 32, GEHE 2 M8x= M2g

g

gto[dl&)of FAE Lhg =8E &=

o

HOF e LCt.

(o]

a) Partner must grant Use rights for the Software to an End User that are not less protective for SAP than the ones set out in the
SAP GTCs and the then-current SUR (“Indirect License”). Each Indirect License must especially, without limitation, include and
adhere to the following provisions:

LIEUHE SAP GTC & Al R2% SURO #EE 2% £+F0| SAP 20t KX §2 2T ALEAOIAH 2ZEY0fof CHst AL
Tehs FOfooF SLICH 2 2fojMAr). Ztztol 7k 2to|MlAs E5| L3t 22 =gs Zdtl &40 L(Ch

License. End User may only be granted a non-exclusive, non-transferable, perpetual (except for subscription based licenses)
license to Use the Software, Documentation, and other SAP Materials at specified site(s) within the Territory (as defined in the
Sell On Premise Schedule) to run End User’s and its Affiliates (as further defined and described in the SAP GTCs) internal
business operations (including customer back-up and passive disaster recovery) and to provide internal training and testing
for such internal business operations. End User may make Modifications and/or Add-ons to the Software but excluding Third
Party Software in furtherance of its permitted Use under the Indirect License, and shall be permitted to use Modifications and
Add-ons with the Software in accordance with this Article 8 no. 2a)i. (License) and the section concerning Modifications/Add-
ons in the SAP GTCs. End User shall not: (i) use the SAP Materials to provide services to third parties (e.g., business process
outsourcing, service bureau applications or third party training) other than to Affiliates (subject to the terms set out in the SAP
GTCs); (ii) lease, loan, resell, sublicense or otherwise distribute the SAP Materials, other than distribution to Affiliates (subject
to the terms set out in the SAP GTCs); (iii) distribute or publish keycode(s); (iv) make any Use of or perform any acts with
respect to the SAP Materials other than as expressly permitted in accordance with this Article 8 no. 2a); (v) use Software
components other than those specifically identified in the Software order placed by Partner and accepted by SAP for the
relevant End User, even if it is also technically possible for End User to access other Software components;

2ol M. 21T ARG AHE AT AFSAH D 1 A TAHSAP GTC O 7 HOlE 1 NI E)7H 2 9T 2P Y L +5X

Mol =+ Zehs sdotn st e g7 23S fle UWR 1 A HAES 7HI% t21 218 ASF X[ %(Sell On Premise
MM ZolE) W 58 Z20M SAP 2ZEQO, 2M L 7|Ef SAP AR E AHEE & e HISEHO|L & E27HSOHH
IHHAGSE 7| 2to[dl A K ef) 2fojAE Rojts & ASLITL 2T AP%XPE Y 2ol o) et 3 7tEl AE S
ET5t7] A8 M 3 A 2ZEQINE M LISt SAP 2ZE0f0f Cieh =8 'i'/EEE HE=S +dY = A2H, 2 M X
B 2o et 2z EQ ot e =8 X E2S MEE

(BIO|MA) M 28 M a)= i S X SAP GTC 9| =X/ /0 =21t & &l
= UFULCE 2T AL XH= (i) (SAP GTC Off HA|E =0| [}HE) AGALE H Qs I1| 3 XHOIA| ME|2(0f: Bl =LA Z2 A
OF2 A4, Service Bureau OfZ2| 0| M, K| 3 X} '97)% HMS5k7| fIsH SAP Xt E AM3t= A, (ii) (SAP GTC 0| HA|H
Z40 WE) AEA 2 CHE X2 =2 SAP Atz E LK, CHOY, RHEFOH, ZH2HOMIA = O 2|9 CHE HYOo 2 HiZdt= A,
(i) 7122 HHZ = S7H, (v) = M8 X, M2 M a=0f Ml AHCR 58= HRE "o SAP Atze| E&
= Oof fEct 25 AR, (v) THEHZE 35t SAP 7t Qg 2T EQ0f0f EYE SAP 2T EQ0 fda4 o CHE
TERAE AESHA| fon, 2T AFEAZE 22{e #He 40 HMASHE A0l 7[EH oz ISttt ER|EHE AFSHX]
S L

Software Use Rights Limitation. End User must also comply with the limitations stated in the SUR;

LZEQI0] AL #ot Mok £|F AFE A= EET SUR O BAIE MBS E4=3H0F SfLICt.

Reservation of Rights. End User must accept that the SAP Materials and SAP Confidential Information and all title, rights and
interest, especially, without limitation, any Intellectual Property Rights embodied therein are the sole and exclusive property of
the SAP Group or their licensors, subject to any rights, title or interest expressly granted to End User as set out in this Article
8 no. 2a)i. (License) and the section concerning Modifications/Add-ons in the SAP GTCs. Except for the rights set forth in this
Article 8 no. 2a)i. (License) and the section concerning Modifications/Add-ons in the SAP GTCs, End User is not permitted to
modify or otherwise make derivative works of the Software or other SAP Materials;

ol 2 X9 M2 SAP

2| B X|T AFSAE SAP Atz, SAP H| 2 YHE Sl o|er 23S B A7d, e, K&, & 2
3 2tol A H7ERRES] =7 AHAOIT, 2 A9 K| 8 = Efol*“i M2 M a)=i= A SAP GTC o =7d/0i E21t

agEs
S E ol BAIE Hiof Mt BAHCZ FOE HE|, ARd e X20| HEECE Ao S2sioF LT 2 X 8=

Zjol) M2 Ha)2 1234 sap GTC Ol S/ FEUE ol WhE A2 MR, HE A8 saP
EETM e 7|EF SAP RIRE £HSILF I A2 S TS 4 laLc

—

I

b
>.

. Protection of Rights. End User is not entitled to copy, translate, disassemble, decompile nor reverse engineer the Software or
other SAP Materials. End User must not create or attempt to create the source code from the object code of the Software or
other SAP Materials. End User must not change or remove SAP’s copyright and authorship notices attached to or relating to
the Software or other SAP Materials;

He| B3 AT AH A= SAP AZEQ|0] EE= J|Ef SAP AR E SAL Bigh AojdE, ClAMY = FAX|L|of 2 #a|7t

=
S LICH A|Z AFRXH= SAP AZEQ|O] EE= 7|Ef SAP AI2Q| QENME ACO|M AA FEE MASIHLL MAstE{ T
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b)

c)

d)

e)

9)

h)

A EB{AME OF EIL|Ct X|E AFRAt= SAP AZEQ0] = J|Ef SAP AtEQF BHEsH0] HALEl SAP o MEHH U XX}
BAE ¥E E= MAHSHX| @fotoF gLt

v. Confidential Information. End User must treat SAP’s Confidential Information in a manner that is at least as protective to SAP
as the rights and restrictions set forth in this Agreement; and
HIY HE. 2FT AL8Ats SAP 2| HIZ FEE (4t 2 Aofo] HAE JH2|e MotFel E3E Mot
Fl=shor gL Ct.

rir

waoz

vi. Verification. End User must agree to permit SAP to audit (at least once annually and in accordance with SAP standard
procedures, which may include on-site and/or remote audit) the usage of the Software and other SAP Materials.

2ol T A8 XAt= SAP 7t (SAP EZE EALOf what |4 1 Hof| o H oF/2; HAE Soll) 2ZEQ|0{Qt 7|El SAP At=2
MES LABHEE 3715h= Aol S2slof gLt
Partner must use its best endeavors to shield all members of the SAP Group from any liability arising out of or in connection with
an Indirect License. Furthermore, Partner must include express provisions in each Indirect License agreement to ensure that any

claim relating out of or in connection with an Indirect License will be brought against the Partner and not a member of the SAP
Group.

TELE 21 2to|MAR QIs) Ei ot BEsto] WAt MY LE BE SAP IEALE HBY| Yo 2Ol m2S
CoOF BHLICE 3, TEL|E 2k2to| 2K 2to|MA A ofol YAIK ZBS T 2 2Ho|MAZ Is) & I9f HRAE
o
=

2= T SAP AEA} ot MEE Y2 X 7|Z[ofof & S ETsHOF Lt

_l".l

Partner must ensure that all Software ordered for an End User is captured under a valid Indirect License with such End User.
LEHE 2T AHBA8LZ FEo BE 2ZEQI07L A2t [T ALEAte| faot ZHY 2to| A0 wet R ELE AS
HEHOF gLt
Partner must ensure that:
OIEH = CHES 2FsHoF gLt
i. each End User accepts an Indirect License before ordering Software from a Partner; and

2t2t0| X|F A EXtE LIEHZEEH SAP 2AZEQOE FE3H7| Mo ZtX 2tO|MAE Q=B L|C}

ii. the person signing an Indirect License is duly authorized to represent and has the full legal capacity to legally bind the End
User.
UE 2tojdla0) MBSt At= Hh2| dots Aoz YU XT ALEAL
SEO| 2A0fof ZFL|C}.

ARSI A

— - —

i

YHoz 183 4 9

rr

Partner must ensure that each Indirect License is legal, valid, binding and enforceable and that the obligations assumed by the
Parties thereunder constitute legal, valid, binding and enforceable obligations.

TDEHE ZZfo| ZHE 2to| ATt S HO0|1 FRotH F4550] L1 O 7hseh 0|, Ofof et FAXS Ol X|= o F 7t
YEH0|L FuotH 7453 A1 Ofd 7tstt 2|f & TSt T B Of gL Ct.

Partner must inform each End User that SAP will not accept the corresponding Software order for such End User and will, thus,
neither deliver any Software nor the applicable license keys if SAP has not received from the Partner the confirmation that an
Indirect License was duly signed by the End User for the Software ordered.

T E 2ZEQ o0 ths XF ALEAL7E ZHY 2to|d A0 A2 MBI &S SAP 7 IIEHZREH #X| 2HE 87,
SAP & J2fgt [T ALt 3iid 2ZEQ0f FES QAotX| o Ofof et ofifeh SAP 2ZEQOfL} 3T 20
7= MSEX @ AYS TEHIL Z420| 2T A RO A L2{of Lt

Upon SAP’s request, Partner must provide a copy of the signed Indirect License agreement to SAP (whereby blackening any
references to commercial terms, especially prices). Partner must ensure that End User has given its consent for SAP to review
each Indirect License.

SAPZI 2¥Y 4% TtEHE= Mo 2 2to| A A 9fo] A= % SAP 0| HS3sof gL Cha2 T A2 2E &Y =Y, &9
g gt RE2 72T SEfOOF &), LtEL &= SAP 7t 2tZ4o| ZHY 2t A S HESHE A 2T AMEAZE S =X
2HQIBH{OF BFL| LY.

Partner will indemnify SAP and all other members of the SAP Group against any and all losses, actions, claims, expenses,
demands and liabilities which may be incurred by or made against SAP or any other member of the SAP Group if Partner did not
conclude an Indirect License, if the terms of an Indirect License were less protective than the ones set out in the SAP GTCs and
the then-current SUR, if an Indirect License is not legal, valid, binding and enforceable and if the obligations assumed by the
Parties thereunder do not constitute legal, valid, binding and enforceable obligations.

SAP PartnerEdge Sell On Premise Specific Terms and Conditions (DUAL) koKR.v.10-2021 Page 9 of 13



TtEHZL ZHY 2tO| A S M ZSHA| B2 E2, U 2toldl20] =4 0] SAP GTC X GAl 2ot SURO 8E B +FHL}
H2 3% Y 2tojdATt SHHO0|D FROH T520] 1 OfH 7hsh A0 ofH F%, J2|1 GARS0| X|= 2|77t
SEH0o|n FRsin 74530 AL oY 7%%@ O|RE TS| Y= B8R MEUHE SAP £= [HE SAP OAEAE dU2
H7lele RE &4, 25, 7, 88, a7 U MYo =8 SAP of THE 2= SAP AEAISE AL,

=
Partner must inform SAP immediately if Partner or an End User terminated an Indirect License as well as about the reasons for
such termination.

DElE DEY £ 5E AFRAIL 2V SlO|MAS siX|3t A2, 121 12i3t siX|2| 0|0 Chsl SAP O SA| 22{of

—

L.

Article 9 Maintenance Services

Hox= AR R MH[A

1.

a)

b)

c)

d)

SAP Delivered Support
SAP M|& Support

If an End User wants to order SAP Delivered Support and provided SAP offers SAP Delivered Support for the relevant Software
products, the End User will need to conclude a EUMA directly with SAP.

XF AFE X7t SAP M|& Support 2| FES {5t SAP 7F #E AZEQ0 HEE2Z SAP M|S Support £ H|Qtst B2, =
AHEXHE SAP o EI™ EUMA £ A Zsf{of 2L Ct.
Partner must inform the End User that:

TEHE 2T ALSXAMOIA CHS AEE 22{0fF LT

O

i. SAP will not deliver any SAP Delivered Support until SAP has received End User’s duly signed EUMA; and
SAP & %|Z AFBXIZL BACE MET EUMA E =3517| ™0ll= SAP Ml&S Support & MSSHA| e,

ii. SAP has the right not to provide SAP Delivered Support as long as any of the adverse conditions as set out in this Article 9
(Maintenance Services) no. 1e) to f) is present.

2 M 9E (RAIES MH[Z) M 1 e K| e)~N)2 0| HAIE 2AZE 40| EXSt= o, SAP = SAP HS Support & HMSSHA| %2
2|7k ALt
Partner must ensure that the person signing the EUMA is duly authorized to represent and has the full legal capacity to legally
bind the End User.
THE= EUMA O MB3t= AH7F A= 2| Aehs QIYLUA2H %F AL
52{0| g2 gHels|of et

=

mju

YHo2 24 4 At AW Y

— - =

rir

When Partner submits a Software order, Partner must also submit a copy of the EUMA signed by the End User for whom the
Software is ordered if the relevant End User wants to order SAP Delivered Support. SAP will provide the means to attach, upload
or otherwise submit a signed copy of the EUMA together with the Software order in the order process. If required in the country
of the relevant End User, SAP will provide an address to which an originally signed copy of the EUMA by the End User must be
send.

DEUZL 2ZEQ0 FEME HMEY M, 23 2T AEX7L SAP HME Support & FEH7|E Hdts 8%, LEHE
2ZEQNE FEots 2T ALEAZE MBS EULA 2l FAQ| AtE D MZSHOF SLICH SAP & 2ZELOf FEAMLt
MEE EUMA Sl MEE HE, Y2E == 7|E HESH| flet #HE MSUCH 23 ALEXe 710 27 &= 82,

SAP = Z|Z MEX7F Yl MBE EUMA AF2E TEEHOf St= FAE HSELIC

Partner is prohibited from making any changes to the EUMA but may have to insert certain additionally required information into
the EUMA.. Partner must further ensure that End User does not change the EUMA.

ODIE{E EUMA & BIZE & glout £ 7t 97 FE2E EUMAOf 7|sioF & = QUEL|CH #ot ofLet EH & X
AFE X7 EUMA 2 BZASIX| Y= 2 8j|of ThuCt,

ot

If the relevant End User has not duly signed the EUMA or if the content of the EUMA was unduly changed or is incomplete, SAP
will not accept the corresponding SAP Delivered Support order for such End User and will, thus, not provide SAP Delivered
Support. Partner will indemnify SAP against any and all losses, actions, claims, expenses, demands and liabilities which may be
incurred by or made against SAP if the EUMA was unduly changed or is incomplete.

% AFEXEIEEUMA Off HA o2 MBSHK| RUALE EUMA O| LHE0| REtstA HAEZ AL ST Z 2, SAP

AHE XS] SAP M|E Support 22 Ql=5HX| o 0[0f M2t SAP A& Support £ M-S Al $E&L
S HYZ AL S0 B2 SAP O YlSIAHLE SAP E SUZ M7|5= 2ZE &, 25, §7, H
SAP £ HMBL|CE

—
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2. VAR Delivered Support
VAR H| S Support

a) VAR Delivered Support. If Partner wants to provide VAR Delivered Support, the Parties will, as a first step, have to agree on and
sign the VAR Delivered Support Schedule which refers to the VAR Delivered Support Model. Further requirements for the provision
of VAR Delivered Support are set out in the VAR Delivered Support Model.

VAR H| S Support. THEH 7t VAR M & Support & ME3H7|E |ote 22 SAXES X HAE VAR M-S Support Z2S
HZ5t= VAR M Support HAAMO]| BHo|stn M HBHOF BFL|CE VAR K|S Support & MSste A0 Cist =71 2742 VAR
& Support 22O HA|Z|Of A& LICH

b) VAR Delivered Support for SAP Business One. Every Partner authorized to market and distribute SAP Business One is herewith
authorized to market, sell and provide support to End Users located in the Territory (as defined in the Sell On Premise Schedule)
for the SAP Business One products sold hereunder by Partner subject to the “Terms and Conditions for VAR Delivered Support
for SAP Business One” which are made available on http://www.sap.com/company/legal and are incorporated and made a part

hereof by reference. SAP Delivered Support is not available for SAP Business One. VAR Delivered Support For Business One is
the sole support delivery model for SAP Business One.

SAP Business One & VAR XN|& Support. SAP Business One 2 OHAE % HiZSZZE 02 2 2E LIELE
http://www.sap.com/company/legal | A 2t1e = Ao HEE Sdfl SE0f 2 AAS| YRE FHS= "SAP Business

O o

One € VAR N|& Support 0| Z=74"0f 2} THE 14 7 THOfSE SAP Business One M| Z 0] CHal 7|2k X| % (Sell On Premise & Al A{ 0|
ool /X2t 2[F AFEXHO|A Support £ OFAIE, THOf, M3 £ U= AHshE FOEELCH SAP MS Support = SAP
Business One Off X-8E|X| & L|Ct Business One & VAR K& Support & SAP Business One Of CHSH R 23t Support XS
DEYLICE

>

Article 10 Term and Termination for convenience
H 10 = Aok 7|7 9l Ho| 4 s x|

1. Term. This Sell On Premise Model comes into effect as of the Effective Date defined in the Sell On Premise Schedule and remains
in full force and effect until and including 31 December of the same year. Thereafter its term is automatically extended for subsequent
periods of one year.

Ao 7|2t & Sell On Premise 222 Sell On Premise BAIMO| FHE 22 LM AS 7|}
31 YA 282 |FAFLICE O 0| AlSf 7|2h2 Xt= 1 HO| 7|ZHo]| O3 At 22 A E 'l—|':f

|10}
oi
o
=)
ofn
e
H1
0
N
10

2. Termination for convenience. Either Party may terminate this Sell On Premise Model for convenience with three months’ prior
written notice to 31 December of each year.

Hold siXl. 2t SARE 2 A 12 E 312 © 3742 A MB SXIE TESH £ Sell On Premise 22 X =
OIA|_||:|-.

M-

3. Termination for non-compliance with Program Requirements. SAP may terminate this Sell On Premise Model with three months’
prior written notice if Partner:

T2 A S0[H22 QIS 8fX|. SAP = ItEL| 7} of2fiet 20| S 32 374 Ee| AHH A SX|2 = Sell On Premise
DES BiX|E & & L|C

=l

a) does not meet all of the Program Requirements for the first time within six months after the Effective Date defined in the Sell On
Premise Schedule; or

DtE L7t Sell On Premise FAMMO| 82 23 2L 0|2 XX 6712 S Z20 QS SFOHX fe 82 £

o

b) does not comply with any of the Program Requirements, excluding the Program Fee for which SAP may terminate this Sell On
Premise Model immediately as set forth in the PartnerEdge GTCs under Article 10 (Termination for good cause) no. 1 a) and no. 2
a) of Part 1.

OtEH 7} Partneredge GTC 2| 18 X 10 = (Yt ALRO 2/SH siX]) M1 M a)= & M2 X a)=0il SAIE HOf 2t
SAP 7} £ Sell On Premise 22 s}X|gt 2= Q= 7|Zt0| M2 T2 Q2S HQsID T2 QAL F281K| U=
3

Article 11 Model-Specific Effect of Termination
1= DA slix|o] HE
1. If this Sell On Premise Model is terminated, rescinded or ends in any other way, Partner’s right to:
7|E} CHE YO 2 B Se|| On Premise ZEO| iX|, B3|, ZEE AL, TEHO| Ot} 22 st 52 I EL|C

a) market and distribute the Software; and

LD EQO] DA S 1t B
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b) position SAP Delivered Support,

SAP & Support HiX| #et
to End Users located in the Territory under this Sell On Premise Model as set out in Article 2 (Engagement Model) immediately ends.
M 2= AL 2o HAE 2 Sell On Premise ZHO| A2 X|0j| 2|X|st £[F ALSXIOf CHBHA)

2. Notwithstanding Article 11, Section 1 above, Partner may continue to distribute Software ordered from SAP for a specific End
User (“Accepted Software”) without undue delay to the End User for whom the Software product was ordered. Obligations existing
or arising under individual orders placed prior to any termination, rescinding of or ending of the Sell On Premise Model, remain
unaffected. SAP is entitled to refuse acceptance of orders, after notification of termination, if SAP reasonably believes that the End
User cannot go live with the Software prior to the effective date of termination of this Sell On Premise Model.

71 M1 = Mol WEak ARl TEHE 2TZEQ 0 HES FES T ALEXA et XS ZYEAIZIX|
BN SAP 7} £ 2T ALBAIE fIoh FES AZEQNE AlS HIZY 5 AFLICHAsE 2ZEHY0]"). 7|E 2T £ Sell
On Premise 22 ofiX|, B3| £= F& © O|RONT g 20 w2 Yt offF= S LA HSLCH SAP 7t

t I t
—_
Premise B2 Ol X &3 LMA Mo XE ALEAI AZEQOE A3 = QiCtn FEHEhe otsh ota| ™ol 277t s 82
SAP = SliX| SX| 0|7 =& Q8 HREE 5+ JASLICH

3. Notwithstanding anything in this Article 11, Partner may use the Documentation, the SAP Logo and other SAP trademarks Partner
was authorized to use, under Article 4 (Trademark License) of Part 1 of the PartnerEdge GTCs, solely in connection with the
Documentation in order to distribute the Accepted Software, without undue delay, to the specific End User for whom the Accepted
Software was ordered.
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Article 12 Audit
H12 = ZA

1. As part of an audit as described in the GTCs and for compliance purposes only, such as where SAP must confirm the disposition
of the financial benefit provided by a discount, SAP may audit any documentation that identifies the dates of sale and delivery of SAP
Products, such as offers, invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User
or Partner and an Intermediary. In connection to such audit, Partner shall provide on request to SAP’s Office of Ethics and Compliance
information and supporting documentation about margins anticipated on open opportunities or earned on closed opportunities.
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2. Inthe event that Partner is unable to provide the requested documentation, SAP is entitled to seek other ways of assurance, such
as a review of audited financial statements, profit and loss statements, and expense accounts.
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3. SAP recommends that Partner includes, in its agreements with End User, terms whereby End User’s consent is not required, End
Users waive confidentiality and any other applicable disclosure restrictions in order to permit SAP to conduct its audit as set forth in
the GTC and this Article 12.
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Article 13 Special Discounts
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1. If Partner requests discounts or pricing deviating from SAP standard partner discount and pricing (“Special Discount(s)”), Partner
must provide accurate and truthful information relating to such request, as well as any available documents evidencing the need for
the Special Discount request. SAP’s decision to offer any Special Discount will be assessed on an individual basis, and will be based
upon the truth, accuracy, and completeness of the documentation provided. SAP may decide at any point, in its sole discretion, to
reject the request for a Special Discount. Both before and after any Special Discount is granted, Partner must inform SAP immediately
if any information relating to or underlying the Special Discount request changes. By accepting an Special Discount, Partner must
extend the Special Discount to the End User in accordance with the Special Discount request as approved by SAP. For the avoidance
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of any doubt, a Special Discount request can only be considered if Partner has exhausted the available standard discounts provided
to Partner by SAP.
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2. SAP may audit any Special Discount transactions in accordance with the terms of Article 9 of the GTCs. Upon SAP’s request,
Partner will promptly provide SAP or the expert with all relevant documentation to enable SAP to verify that all information provided
in support of an Special Discount request was truthful and accurate, and that the Special Discount was extended to the End User in
accordance with the Special Discount request as approved by SAP. Such information may include but shall not be limited to offers,
invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User, or Partner and an
Intermediary (“the “Special Discount Documentation”). Subject to applicable laws, including but not limited to relevant competition
laws, Partner hereby waives any objection to i) SAP sharing Special Discount Documentation directly with the End User,
notwithstanding the terms of any agreement that would prohibit SAP from doing so, and otherwise communicating (both orally and in
writing) with the End User, as SAP deems necessary and appropriate to complete its desired audit relevant to Special Discounts and
ii) the End User sharing information on the Special Discount directly with SAP. SAP may invalidate an Special Discount if in respect
of such Special Discount, Partner fails to comply with the requirements of this Section 2.
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In its contracts with Intermediaries, Partner must require any Intermediary to adhere to the same obligations relevant to Special
Discounts as outlined in Section 2 and 3 above. SAP must be named a third-party beneficiary to such terms in a contract between
Partner and any Intermediaries with the right to enforce such terms itself and independently from Partner against an Intermediary.
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Article 14 Survival

H 14 = 83 9%
Article 12 (Audit) and Article 13 (Special Discounts) will survive termination of this Sell On Premise Model.
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