SAP PartnerEdge
Sell Cloud Specific Terms and Conditions
(“Indirect Model”)
(together with the Sell Cloud Schedule and all documents referenced therein “Sell Cloud Model”)

Oco6nuBi ymoBu SAP PartnerEdge
wopo Mpoaaxy XmapHux nocnyr
(Moaenb HenpsiMUX npoAaxis)
(nani pasom 3 [lonoBHeHHSAM NPO NpoAax XMapHWX NOCAYr Ta yciMa AOKYMEeHTaMM, Ha SiKi MiCTATbCA NOCUMNaHHA —
Mopenb Sell Cloud)

Article 1. Definitions and Interpretation (Indirect Model)
CrtatTa 1. BusHauyeHHs Ta iHTepnpeTauia (Mogenb HenpAMUX npoaaxis)
1. Definitions
BusHayeHHA
“Cloud Terms ” has the meaning as defined in Article 8 .
MoHATTS YMoBU HagaHHA XMapHUX NOCAYT Mae 3HAa4YeHHs K BU3Ha4YeHo B cTaTTi 8.
“Cloud Services” means any distinct, hosted, supported and operated on-demand solution provided by SAP under an Order Form .

MoHatTs XmapHi nocnyrm o3Havae Oyab-Aki BUMOKpemIneHi po3milieHi B iHdpacTpykTypi SAP piweHHa (Wwo nigTpumyoTbea Ta
agMIHICTPYIOTbCS Ha BUMOTY), SKi HagatoTbea SAP Ha OCHOBI NiANUCKM 32 JOFOBOPOM.

“Discount Letter” with regard to this Sell Cloud Model means the “SAP PartnerEdge Sell Cloud - Discount Letter” for this Sell Cloud
Model applicable to the country in which End User is located which is published on SAP’s partner-dedicated website or directly
provided to Partner by SAP.

JNlucT npo 3HmxkkM 3 ornaay Ha uo Mogenb Sell Cloud o3Hauae «Jluct npo 3Hwxkkn SAP PartnerEdge Sell Cloud» gna Mogeni Sell
Cloud, sacTtocoBHMIN A0 KpaiHu, y Sk nepebyBae KiHueBui kopucTyBad, i skui nybnikyetbca Ha canti SAP, npucssyeHomy
napTHepam, U1 HagaeTbes MNMapTHepy 6e3nocepeHbO komnaHieto SAP.

“Price List” with regard to this Sell Cloud Model means the “Price List for SAP Cloud Channel Partners” or any other price list provided
by SAP under or in connection with this Sell Cloud Model applicable to the country in which End User is located which is published
on SAP’s partner-dedicated website or directly provided to Partner by SAP.

MpewnckypaHT 3 ornsaay Ha uo Mopenb Sell Cloud osHavae «[pevickypaHT ansa MNapTtHepie SAP Cloud» abo Gyab-akui iHWNA
nperckypanT, HagaHun SAP B mexxax Mogeni Sell Cloud (abo y 3B’a3Ky 3 Li€t0 MOgEenio), 3aCTOCOBHOI AN KpaiHK, y SKin nepebyBae
KiHueBuii kopucTyBay, 3a3HadyeHni Ha Beb-canTi anga napTHepiB SAP un HagaeTbed MNapTHepy 6e3nocepenHbo komnaHieto SAP.

“Product Family” means an SAP product family which may comprise of one or several SAP software products or services as further
set out in the Program Guide.

CimencTBo npoAyktiB — ciMencTBo npoaykTiB SAP, ske MoOxe cknagatucs 3 OOHOTO YW KifbKOX MNPOAYKTIB MPOrpamHoro
3abe3neyveHHs un nocnyr SAP, sk yka3aHo y BignosigHoMy NoCiGHMKY 3 BUKOPUCTaHHSI nporpamu.

“Program Requirements ” means certain minimum program entry requirements to be fulfilled by Partner, some of which are general
PartnerEdge requirements, some of which are specific for the “Sell Engagement” and some of which are specific for the different
“Cloud” Product Families, including, without limitation payment of the Program Fee(s), meeting certain minimum annual revenue
requirements, upholding a Sell Authorization for at least one “Cloud” Product Family and other requirements as set out in detail in the
PartnerEdge Program Guide.

«Bumorum Mporpamun» — o3Havae, wWwo MapTHep mae BMKOHATU NEBHWI MiHIManbHU Habip BUMOT ANS NPUEAHaHHA OO nporpamu, a
TaKoX AOTPMMYBaTUCH NMOTOYHMX BUMOT, cepef Sikux MoXyTb OyTu 3aranbHi Bumorn PartnerEdge, BuMoru, Wo cTocyoTbCst NEBHUX
yrog, a TakoXx BMMOTU, WO cTocytoTbes pisHmx CimencTs npoaykTie Tuny «Cloud», 30kpema Taki BUMOru, sik-0T cnnaTta BHeckis 3a
y4yacTb Yy [Nporpami, BignoBiAHICTb MiHiManbHUM BUMOram A0 LWOopPiYHOro A0X0AY, HAsBHICTb AiicHoro [lo3Bony Ha npoAaK NpUHanMHi
ans ogHoro CimencTea npoagykTiB Tuny «Cloud», a Takox iHLWi BUMOrM, AoKNagHo onucaHi B MociGHMKY 3 BUKOPUCTaHHS Nporpamu
PartnerEdge.

“Order Form” with regard to this Sell Cloud Model means any SAP order form entered into by SAP and Partner for a specific End
User specifying the Cloud Services, Services or both, including information on the End User, pricing, subscription term and other
information necessary for the purchase and delivery of Cloud Services, Services or both to End User and including all documents
referenced in the Order Form.

Dorogip 3 ornsay Ha uto Mogenb Sell Cloud o3Havae 6yab-sikuii gorosip SAP, yknageHuii SAP 1 MapTHepoM anst neBHoro KiHueBoro
KOpUCTyBaya 3 ykasaHHsiM XmMapHux nocnyr, Nocnyr 4yn o6ox cepeicis, 3okpema iHdhopmalii npo KiHLeBoro kopmctyeaya, po3paxyHok
LiHWM, CTPOK nepeannaTy 1 iHWoi iHdopMauii, HeobxigHoi Ana npuabaHHa W HagaHHsa XmapHux nocnyr, Mocnyr 4ym obox cepsiciB
KiHueBoMy kopucTyBauy, BKMOYHO 3 yCiMa AOKyMeHTamu, Ha Ski [lorosip nocMnaeTtbes.

“Order Form Effective Date " means the date on which the Order Form becomes effective as stated in the Order Form or, in the
absence of an explicit effective date: the date of the latest signature.

[ata HaOyTTa umHHOCTI [loroBopom — fAata, B 5Ky [lOroBip CTae YMHHUM 3rigHO 3 BU3Ha4yeHHAM y Takomy [orosopi, abo 3a
BiJCYTHOCTI YiTKO BU3HA4YeHOi faTn HabyTTA YMHHOCTI: faTa HaknaAeHHs1 OCTaHHbOTrO NignNucy
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"SAP Premium Services" mean SAP Premium Engagement Services as described at http://www.sap.com/servicedescriptions
current as of the effective date of the Services Order Form, offered and contracted by SAP directly with End User, and that are not
available for reselling by SAP partners.

«Mocnyrn SAP Premium» o3Havae nocnyru SAP Premium Engagement , onucaHi Ha http://www.sap.com/servicedescriptions,
YMHHI Ha JaTy HabyTTs YMHHOCTI JJOroBOpoMm Npo HagaHHA nocayr, AKi SAP NponoHye Ta WoA0 AKUX YKIAJA€E A0roBOpU
6e3nocepeaHbo 3 KiHLEeBMM KOPUCTyBayeM i AKi HeAOCTYNHI Ans nepenpoaaky napTHepamu SAP.

"SAP Cloud GTCs” or “Cloud GTCs” means then-current version of the document “SAP Cloud General Terms and Conditions”, as
used by SAP for the provision of cloud services, which is made available on www.sap.com/company/legal. The Cloud GTCs may be
updated by SAP from time to time in the sense of a programmatic change within the meaning of Article 12 (Change to Terms) Nr.2 of
Part 1 of the PartnerEdge GTCs. The version current at the time of the execution of the Sell Cloud Model is incorporated herein as
Exhibit 1.

3aranbHi ymoBu HagaHHa XmapHux nocnyr SAP abo 3aranbHi ymoBU HagaHHA XMapHUX NOCAYr — NOTOYHA BEPCiS 4OKYMeHTa
SAP Cloud General Terms and Conditions, wo BukopuctoByeTbcd SAP Ana HagaHHA XMapHWX MNocnyr, JOCTYnHa Ha canTi
www.sap.com/company/legal. SAP moxe 4ac Big Yacy oHosnioBaTh 3aranbHi yMOBU HajaHHA XMapHUX NOCNYr Yy CEHCi NporpamHoi
3MiHM B 3HadeHHi CtatTi 12 (3miHa ymoB) Ne 2 YactuHm 1 BaranbHux ymoB PartnerEdge. Bepcis, YnHHa Ha MOMEHT cknapaHHA
Mogeni Sell Cloud, nopaHa B LboMy OOKYMeEHT sik [loaaTok 1.

“Sell Authorization” means the specific training and qualification requirements for the products or services included in a Cloud”
Product Family that Partner wants to resell subscriptions for as set out in detail in the PartnerEdge Program Guide.

[o3Bin Ha Npogax 03HAYaeBiANOBIAHICTb NEBHUM BMMOram A0 HaBYaHHS i kBanidikauiiHAM BUMOramM Ans pO3MiLLEeHNX XMapHUX
NPOAYKTIB YM MOCNYT, O HaJalTbCS Ha BUMOTY | € yacTuHoto CimencTea npoaykTis Tuny «Cloudy, i nignucku Ha ski MapTHep 6axae
nepenpoaasaTty, K AoknagHo onucaHo B lNMocibHMKy 3 BUKopucTaHHs nporpamu PartnerEdge.

“Services” with regard to this Sell Cloud Model means implementation, configuration, onboarding, adoption, optimization, training,
enablement, product guidance, case management, managed services and other similar supplemental services related to a Cloud
Service performed by a member of the SAP Group or any of its subcontractors if permitted that are listed on the Price List (or any
other pricing document applicable to the country in which End User is located which is published on SAP’s partner-dedicated website
or directly provided to Partner by SAP) as available for reselling by authorized SAP resellers and will be further described in an
applicable Order Form or statement of work entered into by Partner and SAP.

MonsTTss Mocnyru 3 ornagy Ha wo Mogens Sell Cloud o3Havae BNpoBagKeHHSs1, KOHAIrypaLwito, oH6opauHr, aganTaliio, onTuMisaLlito,
TPEHIHMM, MiArOTOBKY, KEPIBHULTBO MO NPOAYKTaX, YNpaBIiHHA cripaBamu, KepoBaHi MOCnyrv Ta iHWi noAibHi 4oMoMiXHI nocnyru,
noB’A3aHi 3 XMapHOoo Nocnyroto, siki Hagae ydacHuk pynun SAP un Oyab-aKuii i3 Moro cyoniapsioHmKIB, SIKLLO JO3BONEHO, i SIKi BKa3aHi
B MNperickypaHTi (41 Byab-aKOMY iHLIOMY AOKYMEHTI pO3paxyHKy LiHW, 3aCTOCOBHOMY Ans KpaiHw, y skin nepebysae KiHuesui
KopucTysad, onybnikoBaHui Ha canti SAP ans naptHepis, abo 6e3nocepeaHb0 HagaHun napTHepy komnaHieto SAP) Ak AocTynHi Ans
nepenpoaaxy BMNOBHOBaXXEHVMMMW TOProBMMM nocepegHukammn (pecenepamu) komnaHii SAP Ta ski 6yge [oOaTKOBO BU3HAYEHO Y
BignosigHomy [Jorosopi 4n O6casi nocnyr, yknageHoMy Mix MapTHepom Ta SAP.

“SLA” means the service level agreement made available on http://www.sap.com/corporate-en/about/our-
company/policies/cloud/service-level-agreement.html. Where the SLA refers to the term “Customer” it shall be interpreted as a
reference to the Partner.

SLA - yroga npo piBeHb 0OCnyroByBaHHsi, po3miwleHa Ha canti  http://www.sap.com/corporate-en/about/our-
company/policies/cloud/service-level-agreement.html. Axkwo SLA Bigcunae o TepmiHy «3amOBHMK», MOro cnif iHTepnpeTyBaTh AK
nocunaHHs Ha MNapTHepa.

“Services Order Form” means the applicable ordering document for SAP Premium Services entered into by SAP and End User
that references the SAP Services General Terms and Conditions or similar terms.

«[loroBip Npo HagaHHS MOCAYr» O3HAa4yae BiANOBIAHWM OOKYMEHT npo 3amosrieHHs [locnyr SAP Premium , yknageHuni SAP i
KiHueBuM kopucTyBadeM, Skuii nocunaeTbes Ha 3aranbHi yMoBu HagaHHs nocnyr SAP abo aHanoriyHi ymosu.

“Supplemental Terms” means the product specific supplemental terms and conditions which include additional or different terms
and conditions to those in the Cloud GTCs for the provision of specific Cloud Services which are made available on
http://www.sap.com/company/legal.

OopaTkoBi yMOBM — [04aTKOBi crneuudiyHi  yMOBM Onsi  HAfaHHS  KOHKPETHOI nocnyru, AOCTYMHi Ha cawTi
http://www.sap.com/company/legal, o MiCTATb [OOATKOBI YMOBU Y/ YMOBW, LLO BiAPI3HAKTLCA Bifg 3aranbHUX YMOB HaOAHHS
XMapHUX NOCnyr.

“Usage Metric’ means the standard of measurement for determining the permitted use and calculating the fees due for Cloud
Services as set forth in an Order Form.

MeTpuka BUKOPUCTAHHA —OAMHULI BUMIPY [ANsi BU3HAYEHHS] [03BOSIEHUX 0OCAriB BUKOPUCTAHHS, @ TAaKoX PO3paxyHKy nnatu 3a
XmapHi nocnyru, sik 3a3HadeHo B [lorosopi.

2. Any terms not defined in this Sell Cloud Model will have the meaning ascribed to them in any other part of the Agreement (as
defined in the Master Partner Agreement).

Byab-ski TepmiHK, He BM3HayeHi B Lin Mogeni Sell Cloud, MaTuMyTb Te came 3Ha4YeHHs, WO 1 B iHLIMX YacTUHaX Yroan sik BU3Ha4eHO
B OCHOBHiIl yrogi 3 napTHeEpPOM.

3. The headings in this Sell Cloud Model are for convenience only and are to be ignored in construing this Sell Cloud Model.
3aronosku B Lin Mogeni Sell Cloud npvBeaeHi nuwe Ansa 3py4HOCTi Ta ix cnig irHopyBaTy nig Yac TNyMayeHHs.
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4. For clarification: Any reference in this SAP PartnerEdge to a defined document is a reference to that defined document as
amended, varied, novated or supplemented from time to time in line with Part 1 Article 12 “Change to Terms” of the SAP PartnerEdge
GTCs.

[ns yTouHeHHs: Byab-aki nocunaHHs B uin yroai SAP PartnerEdge Ha BU3Ha4YeHWIn JOKYMEHT € MOCUNAHHAM Ha Takuii JOKYMEHT i3
BpaxyBaHHSIM BHECEHUX Y HbOro MornpaBokK, 3MiH, OHOBMEHb i AOonoBHeHb BignosigHO Ao YactuHu 1 Cratti 12 «3miHa ymoB»
BaranbHux ymoB SAP PartnerEdge.

5. Where the context so admits, the singular includes the plural and vice versa.

Akwo e NoTpibHO 3a KOHTEKCTOM, OIHMHA MOXe 03HayaTu 1 MHOXWHY Ta HaBNaku.

6. Any defined document referenced in this SAP PartnerEdge Sell Cloud Model will be provided by SAP upon request.
Byab-akuin BU3HaYeHWUn JOKyMeHT, ykadaHui y uin Mogeni SAP PartnerEdge Sell Cloud, HagasatumeTbca SAP Ha 3anuT.

Article 2. Engagement Model
CrtatTa 2. Mogenb B3aemogii

1. Upon Partner meeting the Program Requirements for the first time and subject to Partner's compliance with all Program
Requirements at all times during the term of this Sell Cloud Model, SAP hereby grants to Partner and Partner hereby accepts from
SAP the right to resell subscriptions for those Cloud Services for which Partner achieved and continues to uphold a successful Sell
Authorization in its own name, at its own risk and for its own account to End Users located in the Territory (as defined in the Sell
Cloud Schedule).

Micns BukoHaHHA MapTHepom nepluoyeproBux Bumor Mporpamm 11 3a yMOBM JOTPUMaHHS HUM ByMor nporpaMu npoTarom ycboro
Tepminy aii uiei Mogeni Sell Cloud SAP Hagae MapTtHepy npaso (a MapTHep npuiimae Take npaBo) nepenpopasaTy NIANUCKA Ha
XmapHi nocnyru, ans skux MapTHep oTpumas i Hagani oTpumye [103Bin Ha NpoAaax Bifd CBOro iMeHi, Ha BNacHWU PU3NK i 3a BNacHUi
kowT KiHueBum kopucTyBadam Ha TepuTopii (sk BU3HavyeHo B [JonoBHEHHI Npo npogax XMapHWX Nocnyr).

2. If Partner is authorized under this Sell Cloud Model to resell subscriptions for certain Cloud Services hereunder, Partner may
resell Services for the Cloud Services purchased from SAP in its own name, at its own risk and for its own account to End Users
located in the Territory (as defined in the Sell Cloud Schedule).

Axwo MNapTHep ynoBHoBaxeHun 3rigHo 3 uieto Mogennto Sell Cloud nepenpogaBsaTtu nignMckyM Ha NeBHi XmMapHi NOcnyru 3a uieto
Mogennto, MNMapTHep Moxe nepenpogasatu [Nocnyrn onsa takux XmMapHux nocnyr, npuadaHmx B SAP, Big cBOro imeHi, Ha CBil pusmk
i 3a cBin paxyHok KiHueBMM kopucTyBadaMm, siki nepebyBatoTb Ha TepuTopii (9k BU3Ha4eHo B [JOMOBHEHHI NMpo npogax XMapHuX
nocnyr).

3. Partner is solely responsible for accurately and completely representing the Cloud Services and Services resold hereunder.
Partner assumes all financial and legal liability for the quality, reliability and accuracy of all representations and warranties made by
Partner, its employees, agents and consultants beyond what is contained in the Documentation. Partner will give the SAP Group and
its licensors appropriate credit for the ownership of the Cloud Services, Services, Documentation and other SAP Materials.

[MapTHep oOHOOCIOHO BIOMOBIAANbHUI 3a TOYHE N MOBHE HafaHHa XMapHux nocnyr i lMocnyr, WO nepenpogalTbCcs 3a LM
[orosopom. MapTHep Takox BignoBiganbHUA 3a iHAHCOBY i OPUAUYHY CTOPOHY 3 OrMsAY Ha SAKICTb, HAAIMHICTb | TOYHICTL YCiX
3aneBHeHb | rapaHTiv MapTHepa, noro npauiBHUKaMu, areHTaMn N KOHCYNbTaHTaMu No3a MexamMu JOMOBIEHOCTEN, 3a3HaYeHNX y
HokymeHTauii. MapTHep NOBUMHEH [OBECTM [0 KiHLIEBMX KOPUCTYBaIB, LLIO BUKIOYHI NpaBa LWoAo 06'eKTiB iHTeNeKTyanbHoi BNacHoOCTI,
LLIO BXOAATb A0 cknagy XmapHux nocnyr, Mocnyr, JokymeHTauii Ta iHwix MaTepianis SAP, Hanexatb 'pyni SAP Ta ii niueHsiapam.

4. Partner will be solely responsible for setting its own prices vis-a-vis the End User for the reselling of the Cloud Services and the
Services.

3a BCTaHOBNEHHs1 BnacHux uiH MNapTHepa Ha XmapHi nocnyrn Ta Mocnyrn ans KiHueBoro kopucTyBaya BignoBiganbHUM nuie
MapTHep.

5. SAP Premium Services

Mocnyrn SAP_Premium

a. Where Partner orders Services under an Order Form with SAP, and those Services are only available on the Price List
together with SAP Premium Services, Partner acknowledges and agrees that End User will need to conclude a separate
Services Order Form directly with SAP for the SAP Premium Services, and SAP shall contact the End User directly for such
purpose.

Axkwo MaptHep 3amoBnsie Mocnyrm 3rigHo 3 Jorosopom i3 SAP i ui Mocnyrn goctynHi B MNpelickypanTi nvwe pasom i3
Mocnyramun SAP Premium , MapTHep niaTBepaxye Ta norompkyeTtbes, Wwo KiHueBomMy kopuctyBady 6yae HeobxigHoO yknactu
okpemuii [loroBip npo HagaHHa nocnyr 6e3nocepegHbo 3 SAP ans MNocnyr SAP Premium , a SAP 6e3nocepegHbo
3B'skeTbes 3 KiHLeBMM KopucTyBayem Ans uiei metu.

i. Prior to the execution of the Order Form for the Services and Cloud Services (if any), Partner agrees to notify End User in
writing that:
o yknageHHsa [loroBopy npo HagaHHs [Nocnyr Ta XmMapHuX Nocnyr (SIKLLO 3aCTOCOBHO) MapTHep NoroaxyeTbCcs noBigoMuTH
KiHueBoro kopuctysaya B N1MCbMOBIN hopmi Npo Te, LWo:

ii. Partner shall facilitate the introduction and sharing of relevant End User business contact information with SAP as necessary
for this purpose;
MapTHep cnpusTume 3HaiomcTBY Ta 0OMiHY BiAMOBIAHOK KOHTAKTHO iHpopmaldieto npo BisHec KiHueBoro kopuctysava 3
SAP, aKL1o Le HeobxigHo AnA uiel MeTu;
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iii. in connection with the purchase of the Services and Cloud Services (if any), End User shall be required to sign a separate

Services Order Form with SAP for the SAP Premium Services;
y 3B'A3ky 3 npuabaHHam Mocnyr Ta XmapHUX nocnyr (SIKWo 3acTtocoBHO) Big KiHLEeBOro kopuctyBadya BMMaraTUMeETbCS
nignucanHsa okpemoro floroBopy npo HagaHvHsA nocnyr 3 SAP ans MNocnyr SAP Premium ;

b. SAP will not deliver any SAP Premium Services to End User until SAP has received End User’s duly signed Services Order
Form.
SAP He HapgaBaTtume lMocnyrn SAP Premium KiHueBomy kopucTyBady 4o oTpuMaHHa SAP HaneXXHnm YMHOM MignmMcaHoro
KiHueBuM kopucTyBadem [loroBopy nNpo HagaHHs Nnocnyr .

c. Partner must ensure that each End User’s business contact consents to the processing of their personal data by SAP for
the purposes of this Article 2 no.5.
MapTHep noBuHeH 3abesneunTty, LWOG KOXHa AinoBa KOHTakTHa ocoba KiHueBoro kopuctyBada Hagana 3rogy Ha obpobKy
CBOIX NepcoHanbHMX AaHux koMmnaxieto SAP ona uinen uiei ctaTTi 2, n.5.

Article 3. Specific Order Processes and Requirements
CrtatTa 3. Npouecn Ta BUMOrn A0 KOHKPETHUX 3aMOBIEHb

1. Forordering Cloud Services and, if applicable, Services from SAP, Partner and SAP will enter into End-User specific Order Forms
based on SAP’s standard documents containing all the required information and must comply with any then-current order process for
the specific Cloud Service, Service or both. Where applicable, Partner is obliged to use the electronic means provided by SAP for
placing orders and for executing Order Forms.

[nsa 3amMoBneHHs XMapHuX nocnyr i, sikwo 3actocoBHo, [ocnyr B SAP, MaptHep Ta SAP yknagyTtb iHovBigyanbHuin Jorosip 3
KiHueBuM crnoxnBayeMm Ha OCHOBI CTaHAapTHUX AOKyMeHTIB SAP, o MICTATb ycto HeobxigHy iHdopMauito, i Mae 4oTpumyBaTUCS
BCiX YMHHMX Ha BiOMNOBIOHWA MOMEHT MPOLECIB 3aMOBIEHHS AN KOHKpeTHoi XMapHoi nocnyru, Mocnyrm ym obox cepsiciB. Y
BignoBigHMX Bunagkax MNapTHep 3060B'A3aHMI BUKOPUCTOBYBATW €NeKTPOHHI 3acobu, HagaHi SAP Ansa po3willleHHs 3aMOBneHb Ta
yknageHHs [lorosopis.

2. With regard to each order for Cloud Services, Services or both for an End User, Partner must provide SAP with:

[ns KoxxHoro 3aMoBneHHs Ha XmapHi nocnyru, Mocnyrn un o6uaea cepeicu aAnsa KiHuesoro kopucTtyBada MapTHep mae Hagatu SAP
Taky iHdopMaLi;io:

a) the name and address of the End User for whom the Cloud Services, Services or both are being ordered;
iMm'ss 1 agpeca KiHueBoro kopuctyBaya, Ans sikoro 0yae 3amosneHo XmapHi nocnyru, MNMocnyru ui obrnasa cepsicy;

b) details of the Cloud Services, Services or both ordered for the End User, including, without limitation, the Usage Metric for each
Cloud Service;

BigomocTi npo XmapHi nocnyru, Mocnyrm 4n obuasa cepsicu, 3amoBneHi Ansa KiHueBoro kopucTysada, 3okpema MeTpuky
BUKOPWUCTAHHA ANS KOXHOI XMapHOi nocnyru;

c) Partner’s contact and billing information; and
KOHTaKTHi AaHi 1 iHdopmaLito Ans BUCTaBNeHHs paxyHkiB [apTHepy;
d) any other data required by SAP in any then-current order process for the specific Cloud Services, Services or both.

Oyab-Aki iHWi aaHi, HeobxigHi SAP B Mexax OyAb-AKOro YMHHOro Ha BiAMOBIAHWI MOMEHT MPOLECY 3aMOBMEHHS KOHKPETHMX
XmapHux nocnyr, Mocnyr 4yn o6ox cepsicis.

3. SAP is free to accept the order and issue an Order Form offering to Partner. In particular SAP reserves the right to decline an
order / refuse to issue an Order Form offer, if SAP reasonably believes that SAP’s Intellectual Property Rights may not be respected
by the End User or the End User is a direct competitor of SAP.

SAP mMoxe npunHATK 3aMoBneHHs 1 BuaaTtu MapTHepy nponosuuito y dpopmi [lorosopy. 3okpema, SAP 3anuwae 3a coboto npaso
BiAXUNUTU 3aMOBIEHHA abo BiAMOBUTUCA Big, HagaHHA npono3uuii y dopmi Oorosopy skuwio SAP o6rpyHTOBaHO BBaxae, LUO
KiHueBuii kopucTyBay moxe nopylwyBaTu lMpaBa Ha 06’ekTu iHTenekTyaneHoi BnacHocTi SAP abo skwo KiHueBuin kopuctyBad €
6e3nocepenHim KOHKypeHToM SAP.

4. Prior to submitting any Order Form to SAP, Partner must have obtained a legally binding written commitment from its End User
to purchase the Cloud Services in the Usage Metrics and quantities outlined in the Order Form (the “End User Commitment”). The
End User Commitment shall include details of the fees payable by End User to Partner for the SAP Cloud Services and the
subscription term agreed between Partner and End User. The End User Commitment shall segregate fees payable by End User for
the SAP Cloud Services from any other fees payable by End User for any non-SAP products or services.

Mepen noganHam 6yab-akoro OJorosopy Ao SAP lMapTHep mae oTpumaTy Big cBoro KiHLeBoro kopuctyBava nucbMoBe 3060B’s13aHHsI
npo npuabanHa XmapHux nocnyr y MeTpukax BWKOpUCTaHHsi Ta obcsarax, 3asHadveHux y [oroeopi («3060B'a3aHHa KiHueBoro
KopucTyBayday). 3o060B'a3aHHA KiHLEBOro kopucTyBada mae MICTUTW geTanbHy iHopmalilo Wodo nnatu, ska nignarae cnnari
KiHueBum kopucTtyBadem lMapTHepy 3a XmapHi nocnyrn SAP, a Takox CTpok nepegnnaTw, y3rogkeHun mix MNaptHepom Ta KiHuesum
kopuctyBayem. Y 3060B'A3aHHi KiHueBoro kopvctyBada nnara, wo nignsrae cnnati KiHueBnm kopucTyBadeM 3a XMapHi nocrnyru
SAP, mae OyTu BigokpemneHa Bia Oyab-Akoi iHWOT nnatu, wo nignarae cnnati KiHueBum kopuctyBayem 3a Oyab-siki NPOAyKTU Yum
nocnyru, Wo He Hanexatb SAP.

5. Upon SAP’s request, Partner shall promptly provide the End User Commitment to SAP solely for the purpose of enabling SAP to
review such End User Commitment for compliance purposes. Pricing information in the End User Commitment shall constitute Partner
Confidential Information and will only be shared with and within SAP’s Office of Ethics & Compliance (“SAP OEC”) and must therefore
only be provided to members of the SAP OEC as identified by SAP. The SAP OEC may further share Partner Confidential Information
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strictly on a need to know basis, as determined by the SAP OEC. Partner must ensure that each End User has agreed in advance to
the sharing of the End User Commitment by Partner with SAP for such purposes.

Ha 3anut SAP MapTHep noBuHeH HeranHo Hagaty 3060B’a3aHHs KiHueBoro kopucTtyBayda komnaHii SAP BUKMHOYHO 3 METOH HaJaHHS
SAP moxnuBocTi nepesipntn Take 30608’a3aHHA KiHLEBOro kopuctyBaya Ha BignoBigHICTb BuMoram (compliance). IHdopmadis npo
uiHn B 30608B’a3aHHi KiHueBoro kopuctyBaya ctaHoBUTb KoHdpigeHuinHy iHdopmadito MNapTHepa i HagaBatumeTbes nuwe Bigainy
SAP 3 nutaHb eTukm Ta komnnaeHcy («SAP OEC») Ta B Ooro mexax, i Tomy mae HagasaTucs nuwe cnispobitHnkam SAP OEC,
BusHavyeHnm SAP. SAP OEC moxe Hapani nepegaBaTtn KoHdigeHuinHy iHpopmauito MapTHepa cyBopo Ha 3acagax cryb6oBoi
HeobXxigHocTi (need to know), sk ue 6yae BusHayeHo SAP OEC. lMapTHep mae 3abe3neunTy, wob koxHun KiHueBui kopuctysay
3asganerigb noroamecs Ha nepegady MNapTHepom 3060B’a3aHHsA KiHueBoro kopuctyBada komnaHii SAP ans Takux Linen.

Article 4. Changes to the Units of a Usage Metric
CrartTa 4. 3MiHM fo oguHuub MeTpuKM BUKOPUCTAHHA
1. Increasing of units of a Usage Metric

36inbLUeHHs KiNbKOCTi oguHNLL MeTpuK/M BUKOPUCTaHHS

Partner may purchase an increase of units of a Usage Metric at any time during the Initial Term or a Renewal Term of any Cloud
Service by entering into a mutual addendum to the original Order Form or an additional Order Form which will become an integral
part of the original Order Form. The term of the additional units of a Usage Metric set out in the addendum or additional Order Form
will be coterminous with the then-current Initial Term or Renewal Term of the relevant Cloud Service set forth in the original Order
Form, irrespective of the effective date of the addendum or additional Order Form. The fees for the increase to the units of a Usage
Metric will be prorated accordingly to reflect the remaining period of then-current Initial Term or Renewal Term of the relevant Cloud
Service. Any increase of units of a Usage Metric during the Initial Term or any Renewal Term of a Cloud Service will continue to apply
for Renewal Terms of such Cloud Service, except as otherwise terminated or reduced according to 0 no. 4 (Termination for
convenience).

MapTHep moxe B Byab-Akuii Yyac npuadaTy 36inbLIeHHs oanHULE MeTpuKy BUKOPUCTaHHst NpoTsirom MNMovaTkoBoro cTpoky Yn CTpoky
NpoJoOBXEHHS Byab-Akoi XMapHOi Nocnyru, yknasLIM B3aEMHE LOMNOBHEHHS A0 novaTkoBoro [loroBopy y4n goaatkosui [orosip, SKvn
CTaHe HeBig'eMHOI YacTuHOl noyvaTkoBoro [orosopy. CTpok Aii [oOaTKoBMX OavHWUL MeTpuku BUKOPWUCTaHHS, BKa3aHui y
[OMOBHEHHI Y1 gogaTkoBoMy [JoroBopi, AOPIBHIOETECA NOTOYHOMY lMoyaTkoBomy CTpoky 4m CTpOKy NpOOOBXEHHS ANs BigmnoBigHOI
XMapHoi nocnyrv, BU3Ha4eHnM 3rigHo nodyaTkoBomy [JoroBopy, He3anexHo Big Aati HabyTTa YHHOCTI AOMOBHEHHS YM JOAATKOBOIO
Horosopy. MNnata 3a 36inbLUeHHN KiNbKOCTi oauHMLb MeTprKkn BUKOPUCTaHHA NPOMNOPLIMHO PO3MNOAINMTECA Ha 3anuvLLKOBUIA Nepiog
notoyHoro lMoyatkoBoro CTpoky um CTpPOKy NPOAOBXEHHS ANs BianosigHOI XmapHoi nocnyrn. byab-sike 36inblueHHs oouHULb
MeTpukn BUKOopuCcTaHHsA BNpoaoBx MNoyatkoBoro CTpoky un Oyab-akoro CTpoKy NpOOOBXKEHHS Ta Hagani 3acTocoBYBaTUMETLCS A0
CTpokiB NPOAOBXEHHSA ANst Takoi XMapHOi NOCNyrv, 3a BUHATKOM BUNaAKiB NMPUMNMHEHHS YM CKOPOYEHHS BiANOBIAHO 40 MyHKTY 4 0
(BinmoBa 6e3 nopyLueHHs).

2. Reducing of units of a Usage Metric
3MEHLUEHHS KiNbKOCTi OAMHMLL MeTpukn BUKOPUCTaHHS

During the Initial Term or any Renewal Term of a Cloud Service, Partner is not entitled to reduce the units of a Usage Metric set forth
in an Order Form as originally executed, as increased as set out in this 0 no. 1 (Increasing of units of a Usage Metric) or as increased
due to overuse as set out in this 0 no. 3 (Overuse of units of a Usage Metric) or claim any reduction of the fees payable for a Cloud
Service in one or several of the following cases:

Mig yac MNoyaTtkoBoro cTpoky 4u Gyab-sikoro CTPOKy NPOAOBXEHHS Anst BignosigHoi XMapHoi nocnyrv MapTHep He mae npasa
3MEHLLYBaTU KiNbKIiCTb 0AMHWLL MeTpukn BUKOPUCTaHHS, NOYaTKOBO Bka3aHwui B [loroBopi, 36inbLLyBaT Oro, K yka3aHo B MyHKTi 1
0 (36inbLIeHHs KiNbKOCTi oauHULE MeTpuKM BUKOPUCTaHHA) Yn 36inbLUyBaTK MOro Yepe3 HaaMipHe BMKOPUCTaHHS, SIK 3a3Ha4eHo B
nyHkTi 3 0 (HagmipHe BUkopucTaHHsa oanHULb MeTpuku BUKOPUCTaHHA) abo BuMaraTtu Oyab-ake 3HWKEHHS nnaTtv 3a XMapHy nocnyry
B OQHOMY YU KiNbKOX i3 HABEAEHUX HUXKYE BUNAOKIB:

a) the End User uses less than the units of a Usage Metric purchased by Partner for such End User;

KiHLieB1i KOPMCTYBay BUKOPUCTOBYE MEHLLUNIA O6CAr NOCnyr, Hix nepeabaveHo Ans oanHnLb MeTpukn BUKOpUCTaHHSA, NpUAGaHmnX
MapTHepom ang Takoro KiHueBoro kopnctyBaya;

b) the End User does not pay Partner the fee unless Partner terminated the relevant Order Form in accordance with the contractual
terms;

KiHueBwuii kopucTyBay He cnnadye [NapTHepy nnaty 3a nocnyru, SKWwo Tinbku MNapTHep He posipBas BiagnosigHWM Jorosip 3rigHo 3
yMOBaMu JOrOBOpY;

c) the End User breaches or terminates its contract with the Partner; or
KiHueBwui koprcTyBay nopyLuye 4n po3pusae Aorosip i3 MNapTHepowm;
d) other disagreements or discrepancies arise in the relationship between Partner and End User.
BMHMWKAOTb iHLWI HEBIAMOBIAHOCTI YN PO30BIXKHOCTI B CTOCYHKaxX Mixk MapTHepom i KiHueBum kopucTyBayem.
3. Overuse of units of a Usage Metric
HapmipHe BukopuctaHHa oanHULbL MeTpukmM BUKOPUCTaHHA

SAP will inform Partner about any actual use by End User in excess of the agreed volume subject to the Usage Metric stated in the
Order Form and will provide and Partner will execute an addendum or additional Order Form with additional subscriptions covering
the excess. Partner shall enforce its agreement with the End User and ensure that End User purchases the required subscribtions
covering the excess. The fees shall accrue from the date the excess use began. The term of the additional units of the Usage Metric
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set out in the addendum or additional Order Form will be coterminous with the then-current Initial Term or Renewal Term of the
relevant Cloud Service set forth in the original Order Form, irrespective of the effective date of the addendum or additional Order
Form. The fees for the additional Usage Metric will be prorated accordingly to reflect the remaining period of then-current Initial Term
or Renewal Term of the relevant Cloud Service. Any additional Usage Metric purchased during the Initial Term or any Renewal Term
of a Cloud Service will continue to apply for Renewal Terms of such Cloud Service, except as otherwise terminated or reduced
according to 0 no. 4 (Termination for convenience).

SAP nosigomuTb MapTHepa npo 6yab-Ake dakTnyHe BUKOPUCTaHHsS KiHUEBUM KOPWUCTYBayeM, LLO NEPEBULLYE Y3romKeHun obcsar
BignoBiaHO A0 MeTpuku BUKOPUCTaHHS, 3a3HayeHoro B [loroBopi, Ta HagacTb, a [NapTHep yknage gogartkoBy yroay abo noaaTkoBui
[oroBip 3 gogaTKoBMMU Mignvckamu, WO NOKPMBaOTb NepeBuLLeHHs. [apTHep noBuHeEH 3abe3neynTu BMKOHAHHA CBOEI yrooun 3
KiHueBum kopucTyBadeM Ta nepekoHaTtucs, Wwo KiHuesui kopuctyBay npuabae HeobxigHi Mignmncku, Wo NoKpUBakTb NEPEBULLIEHHS.
[MnaTa HapaxoByeTbCA 3 AaTh MoyvaTKy nepeBuLLeHHS BukopucTaHHsA. CTpok Aii gogaTkoBuxX oAvHULb MeTpuku BUKOPUCTaHHS,
yKkasaHuvi y OONOBHEHHI 4n goAatkoBoMy [lorosopi, AOPIBHIOETLCS noTovHoMy [MovaTkoBomy CTpoky 4n CTPOKY MPOAOBXKEHHS
BignoBiaHOT XMapHOi nocnyry, 3asHadyeHum Yy noyatkosomy [loroBopi, He3anexHo Bif AaTv HabyTTA YMHHOCTI OOMOBHEHHS Yn
popatkosoro [lorosopy. Nnata 3a gogaTtkoBuin obcar MeTprkn BUKOPUCTaHHA NPOMNOPLINHO PO3MNOAINUTLCA Ha 3aNMULLIKOBUI Nepios
notoyHoro [loyaTkoBoro cTpoky 4uM CTpOKy NpoAoOBXKeHHs BignosigHoi XmapHoi nocnyrn. Byab-akui gogatkoBo npuabaHui
ynpogoBx NoyaTkoBoro cTpoky un 6yab-sakoro CTpoky NpoaoBXeHHs o6car MeTprkn BUKOPUCTaHHSA | Hagani 3acTocoByBaTMMETbCH
0o CTpokiB NpoAoBXeHHs1 Takoi XMapHOi NOCIyru, 3a BUHSATKOM BMMNaAKiB NPUMUHEHHS YXM CKOPOYEHHS BiANOBIAHO A0 NyHKTY 4 0
(BiomoBa 6e3 nopyLueHHs).

Article 5. Delivery of Cloud Services and other Services (Indirect Model)
Crarra 5. HapaHHa XmapHux Ta iHwnx Mocnyr (Moaenb HenpsiMux npoaaxis)

1. SAP will grant access to the most current version of the agreed Cloud Services set forth in the applicable Order Form for an End
User to such degree as SAP makes such Cloud Services locally generally available to the relevant End User on behalf of Partner
(“Delivery of Cloud Services”). SAP’s Delivery of Cloud Service is subject to the terms of the Order Form including any documents
referenced to therein, in particular the Cloud GTCs, the SLA, the support description, and the Supplement(s) all subject to the
stipulations in this Sell Cloud Model. Where these documents refer to the term “Customer”, they shall be interpreted as referring to
“Partner” for the purpose of the Delivery of Cloud Service. SAP will provide Services as described in the applicable Order Form or
statement of work, including any documents referenced to therein, entered into by Partner and SAP to the relevant End User on
behalf of Partner (“Delivery of Services”). The Delivery of Cloud Services and the Delivery of Services together are hereafter referred
to as “Delivery”.

SAP HapacTb gocTyn OO MOTOYHOI Bepcii noromkeHux XMapHux nocnyr, ykasaHux y BignosigHomy [orosopi ans KiHuesoro
KopucTyBauya, Tieto Mipoto, koo SAP pobuTb Taki XMapHi nocnyri TepuTtopiansHO 3aransHOAOCTYNHUMK Ang BignosigHoro KiHuesoro
kopuctyBava Ta [MapTHepa («HagaHHa XmapHux nocnyr»). HagaHHa XmapHoi nocnyru komnanieto SAP peryntoetbcs ymoBamm
[oroBopy, 3okpema Oyab-SKUMU OOKYMEHTaMu, Ha siki € nocunaHHs, 3okpema 3aranbHMMKM yMOBaMM HagaHHA XMapHUX MOCnyr,
Yrogoto npo piBeHb NiATPMMKKU, ONUCOM MiaTpMMKK 11 [logatkoBMMM yMOBaMu, WO nignagarTb nig gito nonoxeHs uiei Moageni Sell
Cloud. SAP HapgacTb NMocnyru, sik onucaHo y BignosigHoMy [orosopi 4n 006cA3i nocnyr, Bkrovaoun byab-ski LOKYMEHTU, Ha SiKi B
HbOMY € MOCUNnaHHs, yknageHummn mix MapTHepom Ta SAP ans BignosigHoro KiHuesoro kopucTtyBada («HapaHHs Mocnyr»).
HapanHa XmapHux nocnyr i HaganHsa MNocnyr Hagani cninbHO nvenyBaTuMyTbcd HagaHHAM.

2. With regard to the features, quality and functionality of the Cloud Services, the product description in the Order Form (including
any documents referenced to therein), Documentation and the Price List is solely decisive. With regard to the features, quality and
functionality of the Services the description in the Order Form or statement of work (including any documents referenced to therein)
entered into by Partner and SAP is solely decisive.

Y 3B’A3KYy 3 XapakTepucTukamu, SKICTI0O M PyHKLiOHanNbHICTIO XMapHMX NOCAYr BUpillanbHe 3HayYeHHs Mae OMUCaHHA MPOAYKTY B
Horosopi (Bkntoyawum Oyab-ski OOKYMEHTW, Ha siki B HbOMYy € nocunanHsi), OokymeHTauii 1 [lpenckypaHTi. Y 3B'A3Ky 3
XapaKTepucTukamm, SKiCTIO M yHKUioHanbHiCTIO lMocnyr BupiwansHe 3HaveHHA mae onuc y [lorosopi (Bkmovatoum Oyab-siki
[OKYMEHTU, Ha SiKi B HbOMY € NMOoCuNnaHHs) 4n obcasi nocnyr, yknageHummn Mixk MNaptHepom Ta SAP.

3. Partner’s purchase of subscriptions for any Cloud Services is neither contingent upon the delivery of any future functionality or
features nor dependent upon any oral or written public comments made by SAP or any other member of the SAP Group, including
any roadmaps, with respect to future functionality or features.

Mpupbanns MapTHepom nignucku Ha Byab-aki XMapHi nocnyru He 3anexuTb BiA HagaHHs Byab-aKMX ManbyTHIX pyHKLiOHanbHOCTEN
4Yn PYHKUIN | He 3anexuTb Big OyAb-AKMX YCHMX Y1 MUCbMOBMX NybniyHMX koMmeHTapiB SAP yn Byab-koro 3 yvacHukie pynu SAP,
30Kkpema Big 6yab-AKMX CTpaTerii po3BUTKY Y 3B’A3KY 3 ManbyTHIMU DYHKLLIOHANbHOCTAMM Y PyHKUISIMU.

4. SAP will be entitled to suspend the delivery of any or all SAP Products to Partner or End User or both as further set out in this Sell
Cloud Model as well as the PartnerEdge GTCs.

SAP maTtume npaBo Npu3ynuHUTU HagaHHs Oyab-skux um Beix Mpoayktie SAP MapTHepy un KiHueBomy kopucTyBady (abo obom), sk
ykasaHo gani B uii Mogeni Sell Cloud, a Takox y 3aranbHux ymoBax PartnerEdge.

Article 6. Fee for Cloud Services and other Services
CratTa 6. NnaTta 3a XmapHi nocnyru Ta iHwi Mocnyrun
1. Payment and invoicing of fees

OnnaTta i BUCTaBNeHHs paxyHkiB

a) The general calculation basis for the fees for the Cloud Services and Services is stipulated in the Price List (or, in case of Services,
any other pricing document applicable to the country in which End User is located which is published on SAP’s partner-dedicated
website or directly provided to Partner by SAP) and the applicable Discount Letter, and will be specified in each Order Form or,
in case of Services, may also be specified in a statement of work.
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b)

c)

d)

2.

BaranbHa 6a3a obuucneHHs nnatu 3a XmapHi nocnyru 1 Mocnyru Bka3aHa B [NpelickypaHTi (a6o, ans Mocnyr, y 6yab-akomy
iHLLOMY JOKYMEHTI po3paxyHKy LiiHW, 3aCTOCOBHOMY [0 KpaiHu, y sikin nepebysae KiHueBui kopucTtyBay, ony6nikoBaHOMY Ha CawTi
SAP ansa naptHepiB, abo 6e3nocepeaHbo HagaHui MNapTHepy komnadieto SAP) i 3actocoBHOMY JIMCTi Npo 3HWXKK, i iT Byge
3a3HayeHo B KoxxHoMy [lorosopi un, ans MNocnyr, B o6casi nocnyr.

Partner will pay to SAP the fees for the Cloud Services agreed for any End User as set out in the corresponding Order Form. The
fees for each order of Cloud Services as originally set out in the Order Form or as increased according to this Sell Cloud Model
will be invoiced annually in advance after the Order Form Effective Date, except as otherwise set forth in an applicable Order
Form.

MapTHep cnnadvye komnaHii SAP BuHaropogy 3a XmapHi nocnyru, noromkeHi ansa 6yap-akoro KiHueBoro kopuctysaya, sk ykazaHo
y BignosigHomy [loroBopi. lNnata 3a KoxHe 3aMOBMNeHHst XMapHWX Nocnyr, sk 3a3HaveHo y [loroBopi abo 36inblueHHs BiANOBigHO
o uiei Mogeni Sell Cloud, BUCTaBNATUMETLCS LLOPIYHO 3a3ganeriab nicnst HactaHHa Oatu HabyTTs YMHHOCTI [JoroBOpoM, SKLLO
iHWe He BKasaHo y BignosigHomy [lorosopi.

Partner will pay to SAP the fee for the Services agreed for any End User as set out in the corresponding Order Form or statement
of work. The fee for the Services as set out in an Order Form or statement of work will be invoiced in accordance with the payment
terms set forth in the applicable Order Form or statement of work.

MapTHep cnnadye komnaHii SAP BuHaropogy 3a lMocnyru, norogxeHi ans 6yab-akoro KiHUeBOro kopuctyBaya, sik ykasaHo y
BignosigHomy [loroBopi un obcsasi nocnyr. MNnata 3a MNocnyru, ykasaxi B [loroBopi un 06cs3i nocnyr, BUCTaBNSETLCSA BiAMNOBIAHO
[0 YMOB onnatu, 3a3HadveHux y signosigHomy [lorosopi 4m o6casi nocnyr.

If Partner is still in default of payment after a reasonable extension period set by SAP has passed, SAP may at its sole discretion,
temporarily suspend End User’s ability to access the Cloud Services in whole or in part, stop providing Services or both, until
payment has been received.

Axwo MapTHep Bce e He 34iCHUB onnarty nicrs 3akiHYeHHsA po3yMHOro CTPOKy, BcTaHoBreHoro SAP, SAP Moxe Ha BnacHui
po3cya TMMYacoBo Npu3ynuHUTK gocTyn KopucTyBada Ao XMapHUX Nocnyr NOBHICTIO abo YacTKOBO, MPUMUMHWUTU HadaHHs Mocnyr
abo 3pobuTwn i Te, i iHWe, 4O OTPMMaHHS onnatu.

Fee Increase

306inbLUeHHs nnaTu

Except where agreed otherwise in the respective Order Form, the following rules apply to fee increases:

Akwo y BignosigHoMy [JoroBopi He Bka3aHo iHLe, 40 36inbLUeHHst NNaTh 3acTOCOBYOTHCA Taki NpaBuna:

a)

b)

c)

d)

SAP agrees that the fee for a Cloud Service will remain unchanged for the Initial Term.
KomnaHria SAP norogxyeTbes, Wwo nnata 3a XMapHy nNocnyry Mae 3anuiiaTmca He3mMiHHOK NpoTarom Mo4aTkoBOro CTPOKY.

SAP reserves the right to increase the fee for Cloud Services as originally set out in an Order Form or as increased according to
this Sell Cloud Model at the beginning of each Renewal Term upon three months’ prior notice to Partner to the end of the Initial
Term and to the end of any Renewal Term (as defined below) (“Fee Increase”). In case of a Fee Increase, Partner may terminate
any affected Cloud Service by giving one month’s prior written notice to the effective date of the Fee Increase. SAP will draw
attention to this termination right in the fee increase notice.

SAP 3anuwae 3a coboto npaso 36inbWMTK NnaTy 3a XMapHi nocnyru, sik e 6yno cnoyatky 3a3HadeHo B [loroBopi abo sik 6yno
36inbweHo BignosigHo no uiei Mopeni Sell Cloud Ha noyaTky KOXHOro TepMiHy MOHOBMEHHS, 32 YMOBW MOMEPELHBbOrO
nosigomneHHsi MapTHepa 3a Tpu Micsui 4o 3aKiHYeHHs1 [o4aTkoBOro TepMiHy Ta [0 3akiH4eHHs1 Oyab-sikoro TepMiHy MOHOBMNEHHS
(sx BM3Ha4eHO Hk4e) («36inbleHH:A nnaTtny). Y pasi nigsvieHHs nnaTu MNapTHep moxe npunuHuTy Byab-aKy XMapHy nocnyry,
Ha Ky MOLUMPHETLCA MNIOBULLEHHS, LUNSAXOM MOA4AHHS MMCbMOBOIO MOBIJOMITEHHSI 3@ MicAUb A0 AAaTW HabpaHHA YMHHOCTI
nigBuLeHHam nnaTtu. SAP 3BepHe yBary Ha Lie NpaBo Ha NPUMNUHEHHS y MOBIAOMMEHHI NPOo NiABULLEHHS NnaTw..

The first Fee Increase must not exceed the percentage by which the Index as defined below in subsection d) has increased
(calculated on a cumulative year-over-year basis) compared to the value of the Index as of the Order Form Effective Date. Any
subsequent Fee Increase will be limited to the percentage by which the Index has increased (calculated on a cumulative year-
over-year basis) compared to the value of the Index that was used as the basis for the last prior fee increase for a Cloud Service.
Mepwe 36inbWeHHs nnatm He Mae nepeBuyBaTW BIACOTOK 36inblUeHHs |HOEKCYy, AK BM3HA4YeHO Hwpk4e B MignyHkTi d),
36inbwMBCA (PO3paxoBaHUA Ha KyMYMATMBHIM OCHOBI B PiYHOMY BMMIpi) MOPIBHAHO 3 3HadveHHAM IlHgoekcy Ha [aty HabytTta
ynHHocTi  [loroBopom. bByab-ake nopanbwe 36inblieHHA nnatm  obmexyBaTMMETbCH  BiACOTKOM  36inblieHHs  IHaekcy
(po3paxoBaHMM Ha KyMYNSATUBHIN pidHiA 6asi) y NOPIBHSAHHI 3i 3HAYEHHsIM |HOEKCY, BUKOPUCTAHOrO Kk 6a3nc Ansi OCTaHHLOro
36inbLIEeHHs NnaTtn 3a XmMapHy nocnyry.

The index used to determine the Fee Increase is the index of mean gross monthly salaries of full-time employees in Germany in
the information technology services sector (currently published in the quarterly figures by the German Federal Statistics Office in
the GENESIS-online database). If the Index ceases to be existent, SAP may choose to replace the Index by applying a reasonably
equivalent price index as published by any governmental agency or non-partner agency (“Replacement Index”). SAP will inform
Partner of a change to a Replacement Index in writing. Partner may terminate any affected Cloud Service by giving one month’s
prior notice to the effective date of a Fee Increase based on a Replacement Index.
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IHAEKC, SIKMIA BUKOPUCTOBYETLCS AN BU3HAYeHHs1 30inblueHHs nnaT — ue iHAeKC cepeaHix BanoBuX MIiCAYHMX 3apobiTHUX nnaT
LWTAaTHUX NpaLiBHUKIB y HiMeuumrHi B cekTopi nocnyr 3 iHhopMaLinHUX TeXHOOri (Hapasi onybnikoBaHWi y KBapTanbHUX Ludpax
®egepanbHMM ynpasniHHAM cTaTucTukmn HimewunHu B 6a3i gaHnx GENESIS-online). Axwo IHaekc nepectae icHysaTn, SAP Moxe
obpatn 3amiHy IHOekcy, 3acTocyBaBLUM OOrPYHTOBAHO €KBiBaneHTHWN iHOEKC LjiH, onybnikoBaHui OyAb-skuM ypsaoBUM
areHTCTBOM abo areHTCTBOM, LU0 He € napTHepoM (dani «lHaekc 3amiHny»). SAP B nucbMoBiv doopMi noBigomuTe MapTHepa npo
3MiHEHHS IHOeKcy 3amiHu. [apTHep Moxe NpUNUHUTK fito Oyab-AKoi 3a4isHOT XMapHOT Mocnyry, CroBiCTUBLLM NPO Le 3a OauH
Micsub 40 Aatn HabyTTa YHHOCTI 36inbLueHHst nnaTu Ha ocHoBi IHaekcy 3amiHn.Not raising any fee for a Cloud Service in a given
year is not a waiver of SAP’s right to do so.

BigmoBa Bia 36inbweHHs nnaTty 3a XmMapHy nocnyry 3a 6yab-akui pik He nosbasnse komnarito SAP npaBa Ha Take 36inbLUeHHs.
3. Other Expenses
IHWi BUTpaTn

Partner will reimburse SAP for all reasonable, pre-approved (by Partner in writing) travel and related expenses incurred by SAP in
performing any support or Services under or in connection with this Agreement.

MapTHep BigwkogosyBaTuMe SAP BCi AouinbHi, nonepeaHbo cxsaneHi (MapTHepoM y NMCbMOBOMY BWAI) TPAHCMNOPTHI Ta CynyTHi
BUTPaTH, NoHeceHi SAP B xoai NigTpUMKM 4n HagaHHA [Nocnyr 3rigHo 3 Lieto Yrofo Yn y 3B's13Ky 3 Helo.

4. Service Level Credits (indirect Model)
HeycToiiku 3a piBeHb o6cnyrosyBaHHs (Mogenb HenpsaAMUX NpoAaxis)

Partner may offer to its End Users a service level agreement for the Cloud Services. Such service level agreement must be under
terms not less restrictive than the SLA agreed between SAP and Partner in the Order Form. SAP will issue service credits to Partner
subject to the provisions of the SLA and Cloud GTC for any justified service level claim made by an End User provided Partner notified
SAP in writing within seven days of receipt of the End User claim. If SAP is required to pay service level credits due to SAP not
meeting its system availability as further set out in the SLA and Cloud GTC, SAP will issue those service level credits to Partner in
the next quarterly invoice. Partner must forward the service level credits issued by SAP to the End User immediately without deduction.
Service level credits will be calculated based on the non-discounted subscription fees set out in the Order Form.

[MapTHep moxe 3anponoHyBaTy cBoiM KiHLeBMM kopucTyBadam yrogy npo piseHb o6cnyroByBaHHsA Ans XmapHux nocnyr. Taka yroga
npo piBeHb 06CrnyroByBaHHA MoBMHHA OyTW yknageHa Ha ymoBax, He MeHLW oOmexyBanbHuX, HX SLA, ysrogxkeHa Mix SAP i
MapTtHepom y Ooroeopi. SAP BuaacTtb MapTHepy HeycTonkn Ha o6CryroByBaHHS BignoBigHO A0 nornoxeHb SLA Ta 3aranbHux ymoB
HagaHHa XMapHuX nocnyr 3a 6yab-aKy o6rpyHTOBaHy NpeTeHsito Woao piBHA 06CnyroByBaHHs, nogaHy KiHueBum kopucTyBadem, 3a
ymoBw, wo MNapTHep nosigomus SAP npo ue B MMCbMOBIN hopMi NPOTArOM CEMM JHIB 3 MOMEHTY OTPMMaHHS npeTeH3ii Big KiHueBoro
kopuctyBaya. Akwo SAP 300608B's3aHa BUNNATUTU HEYCTOWKY 3a piBEHb OOCHYroByBaHHsi Yepe3 HeBWKOHaHHA SAP BuMoOr oo
[OCTYNHOCTI cMcTeMu, SK 3a3HadveHo B yrogi SLA Ta 3aranbHux ymoBax HagaHHs xmapHux nocnyr, SAP BugacTe MapTHepy Taky
HeyCTOINKy 3a piBeHb 06CMyroByBaHHs B HacCTyNnHOMY KBapTaribHOMY paxyHKy-dakTypi. [lapTHep NOBWHEH HeramHo nepepaxysaTtu
HeyCTONKY 3a piBeHb o6cnyrosyBaHHs, BuaaHy SAP, KiHueBomy kopucTyBady 6e3 yTprumaHHs. HeycTonka 3a piBeHb 06CnyroByBaHHs
6yae pospaxoBaHa Ha OCHOBI HE3HWXXEHMX abOHEHTCbKMX MaTexis, 3a3HadyeHux y [lorosopi.

Article 7. Tax

Crtatra 7. NogaTok

1. Each Party will be responsible for the payment of its own taxes.
KoxHa CTopoHa BignoBiaanbHa 3a cnnaTty BNacHUX noaaTkis.

2. All taxes based on income that are imposed, or may be imposed, by any state or local government entities for payments received
under or in connection with any part of this Agreement will be borne by the recipient of the payment ("Recipient").

Yci nogaTkun Ha 4OX0AM, Siki HapaxoByTbCA abo MOXyYTb OyTV HapaxoBaHi ByAb-SKMMU AePXKaBHUMK YK MICLLEBUMMW OpraHaMu BNaau
LWOAO nnaTexiB B Mexax Oyab-akoi YacTvHu Uiei Yrogm um y 3B’A3Ky 3 Helo, Mae cnnadysBaTv OTpuMyBad nnatexy (gani —
OpepxyBau).

3. If the Party making such payments (“Payer”) is required by law to withhold income or corporation tax or a similar tax (“Withholding
Tax”) from any gross payment to the Recipient under or in connection with any part of this Agreement, Payer will be entitled to
withhold or deduct such tax from the gross amount to be paid if and to the extent that the Recipient may offset the withholding income
and corporate tax liabilities according to the law of the country of residence of the Recipient against its income or corporate tax
liabilities. However, Payer must use all endeavours to reduce any such withholding payable to the lowest possible rate subject to
compliance with all applicable laws and double taxation treaties. Recipient will cooperate with Payer to the extent that is necessary
to apply for such reduction, especially by, but not limited to, providing necessary forms to Payer or the relevant tax authority.
Otherwise, Payer is entitled to withhold tax at standard rates according to the relevant laws. The Payer will in the case of any
withholding of any Withholding Tax provide to the Recipient a receipt from the relevant tax authority to which such Withholding Tax
has been paid. In case the Recipient under or in connection with any part of this Agreement is not entitled to offset the withholding
income and corporate tax liability according to the law of the country of residence, Recipient and Payer will mutually agree in writing
whether the Payer will be entitled to withhold taxes on account of the Recipient from the contractually agreed payments. The fact that
such offset is not possible (or not possible in a specific year) must be notified by Recipient to the Payer.

Axkwo CTopoHa, WO BMKOHYE Taki nnatexi (gani — MnaTtHuUK), 3a 3akoHOM 3000B’A3aHa CTAryBaTU NodaTok Ha Ooxid, nogaTok i3
KOMMaHin 4m byab-akuin cxoxum nogatok (aani — MopgaTok Ha aoxia) 3 Oyab-sikoro nnatexy 6pyTTo OfaepxxyBayy B Mexax 0yab-sKoi
YacTuHM Uiei Yroam um y 3B’s13Ky 3 Heto, [naTHWK MaTMe nNpaBo CTAryBaTh Yv BigpaxoByBaTW TakMW MOAATOK i3 CyMu OpyTTO, AKY
HeobXiaHO cnnaTuTy, SIKWO Ta Tieto Mipoto, sikoto OTpMMyBay Moxe 3apaxyBaTtu [NogaTok Ha Aoxia BignoBigHO OO 3akoHoOaBCTBA
KpaiHu npoxuBaHHa OaepyBaya NpoTu CBOiX 3060B’sA3aHb woao MogaTky Ha poxia. MpoTe MNnaTHWK Mae goknacTy BCix 3ycunbs Ans
3MEHLLEHHS1 Oy[1b-SKOrO Takoro yTpMMaHHs nodaTkiB 40 MiHIManbHO MOXIMBOI CTaBKM 3a YMOBM AOTPUMMAHHS BCiX 3aCTOCOBHUX
3aKOHIB i MibXHapogHWX yrog Npo 3axMCT Bif NoABiiHOro onogaTkyBaHHs. OgepxkyBad cnisnpautoBaTtvMe 3 [MNaTtHUKOM Tiero Mipoto,
HaCKiNbku Lie HeobXxigHO ANs NoAaHHSA 3asiBKM Ha Take CKOPOYEHHS, 30Kpema 3a JOMOMOrol HadaHHSA HeobxigHuX dopm MnaTHuKy
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4K BigNOBIAHOMY NOAATKOBOMY ynpaeniHHI. B iHWwomy Bunaaky MnaTHUMK Mae NnpaBo CTArHyTM NOAaTOK 3a CTaHAAPTHUMM CTaBKaMu
BiANOBIAHO [0 3aCTOCOBHOIO 3aKOHOA4ABCTBA. Y pasi cTsrHeHHs Byab-skoro Mogatky Ha goxig MNMnatHuk mae Hagatu Opepxysady
KBUTaHLLit0, OTPUMaHYy Bif BiANOBIAHOrO NOAATKOBOrO ynpasniHHs, sskoMy 6yno cnnadeHo Takui MNogaTtok Ha goxia. Axkwo Ogepxkysad
y Mexax Oyab-aKoi 4acTvHU uiei Yroam um y 3B’A3Ky 3 HEl He Mae npaBa Ha 3apaxyBaHHsi [MogaTky Ha goxig BignosigHO A0
3aKoHOAaBCTBa kpaiHu nepebyBaHHsA, OgepxxyBad i MnaTHUK MaloTb yKNacTn B3aEMHy MUCbMOBY yroay 1 ykasaTtu B Hili, Y1 MaTume
lMnaTHWK NpaBo cTAryBaTh nogaTtkv 3a paxyHok OpgepxkyBada 3 y3romxeHux y [ooroBopi nnartexis. Mpo Te, W0 Take 3apaxyBaHHSA
HeMOXnuBe (41 HeEMOXNMBe B NeBHOMY poli), OaepxyBay mae cnosicTuTH MNnaTtHuka.

4. All other taxes or charges of any kind (including but not limited to, customs duties, tariffs, excise, gross receipts, sales and use
and value added tax) except income tax or corporation tax (or similar taxes) will be borne by the Payer. Partner must communicate
to SAP its VAT or GST identification number(s) attributed by the country where Partner has established its business. SAP shall
consider the Cloud Services and Services resold or provided under or in connection with this Agreement to be for Partner's business
operations and provided to the location(s) of the Partner in accordance with the provided VAT or GST identification number(s). If any
such tax or duty has to be withheld or deducted from any payment under or in connection with any part of this Agreement, Payer must
increase payment under or in connection with any part of this Agreement by such amount to ensure that after such withholding or
deduction, Recipient has received an amount equal to the payment otherwise required. Any applicable direct pay permits or valid tax-
exempt certificates must be provided to SAP prior to the execution of the Sell Cloud Schedule.

Yci iHwi nogaTkm n 36opn Byab-akoro TMny (3okpema MUTHUIM 36ip, Tapndun, akunan, BanoBi HaAXOMKEHHS, NOAATOK i3 NPOAaXIB i
BMKOpUCTaHHsA Ta MB), 3a BUHATKOM noaaTKy Ha AoXi4 Yy nofaTky 3 KomnaHin (abo noaibHux noaaTki), Mmae cnnadysaTtu MnaTHUK.
MapTHep mae nosigomutn SAP cBi ineHTUdiKauinHM Homep ang MOB 41 nogaTtKy Ha ToBapu Ta Nocnyru, MPUCBOEHNIA KpaiHoLo, y
skin MapTHep BigkpuB cBii BisHec. SAP posrnsgatume XmapHhi nocnyrv i MNocnyru, Wo nepenpofarTbCs YU HaaalTbCeA B Mexax
uiel Yrogm 4m y 3B’A3Ky 3 Heto, SIK NpusHayeHi Ans OinosBux onepadin MapTHepa i Taki, WO HagawTbCA B MICLUSX 3HaXOMXEHHS
MapTHepa BianoBigHO A0 HagaHoro igeHTMdikauinHoro Homepa MNAOB Y nogaTKky Ha ToBapu Ta nocnyrn. Akwo Oyab-sKuiA Takun
nogaTok um 36ip cnig yTpumyBaTu YuM BigpaxyBaTu 3 Oy[b-aKOoro nnaTtexy 3rigHo 3 6yab-SKO YaCcTMHO Ui€i Yroamn un y 3B’A3Ky 3
Heto, [naTHMK Mae 36inbWnTY NNaTixX 3rigHo 3 OyAb-AKOK YAaCTUHOLO L€l Yroau um y 3B’A3Ky 3 HEHO Ha Taky cyMy, LWo6 rapaHTyBaTu,
Lo Micns Takoro yTpMMaHHS 4u BigpaxyBaHHa OpepXyBay OTpMMae CyMmy, LWO AOpiBHIOE HeobxigHoMy obcsary nnatexy. Mepen
yknagaHHam ubei Mogeni Sell Cloud MapTtHep mae Hagatn SAP Gyab-siki 3aCTOCOBHI 403BONM Ha 6e3nocepeaHio cnnaTty nNofaTkis
abo fificHi cBigouTBa Npo 3BiNbHEHHSA Bif CNnaTu NOAaTKiB.

Article 8. License (Indirect Model)
CratTa 8. JliueHsia (Mogenb HenpsAMUX Npopaxis)

1. Use rights for the Cloud Services that Partner agrees with SAP for a specific End User will be granted from SAP to Partner and
by Partner to the End User. SAP delivers the Cloud Service on behalf of Partner to the End User as detailed in Article 5. SAP enters
into an Order Form for Cloud Services with the order Partner for a specific End User subject to the then current Cloud GTC,
Supplement, SLA, Support Terms (the Order Form and all other documents referenced here are together referred to as “Cloud
Terms”), in consideration of the stipulations in this Sell Cloud Model, in particular this Article 8. Partner must enter into a written
agreement with each End User (“End User Terms”). SAP recommends that the End User Terms be under terms that are not less
protective than the ones set out in the then-current Cloud Terms, but excluding any commercial terms therein. The Cloud GTCs
current at the time of the execution of this Sell Cloud Model are attached hereto as Schedule 1.

lMpaBa Ha BukopucTaHHa XmapHux nocnyr, npo ski MapTHep gomosusca 3 SAP ansa koHkpeTHoro KiHuesoro kopucTtyBada, byayTb
HagaHi SAP [MaptHepy, a lMapTtHep — KiHueBoMy kopuctyBady. SAP Hagae XmapHi nocnyru Big iMeHi MNapTHepa KiHueBomy
KopucTyBauvy, Ik 3a3HadeHo B ctaTTi 5. SAP yknagae 3 lMaptHepom [orosip Ha XmapHi nocnyru gns koHkpeTHoro KiHuesoro
KopucTyBaya BiAMOBIAHO [0 YMHHWUX Ha TOW MOMEHT 3aranbHuX YMOB HadaHHs XMapHux nocnyr, OogaTky, Yrogu npo piBeHb
o6cnyroByBaHHs, YMoB niaTpuMkn (Jorosip Ta BCi iHLWI OKYMEHTU, Ha AKi TYT NOCUNAKTLCS, Pa30M iMEHYIOTLCS « YMOBM HagaHHSA
XMapHUX nocnyr»), 3 ypaxyBaHHsaM nonoxeHb uiei Mogeni Sell Cloud, 3okpema ctatTi 8. lNapTHEp NOBUHEH yKMacTy NUCbMOBY
yroay 3 KOXHVUM KiHLEeBUM kopucTyBadem («YmoBwu ans KiHueBoro kopuctyBayva»). SAP pekomeHaye, wob Ymosu ans KiHuesoro
KOpUCTyBaya MICTUIM MOJIOXKEHHS, SIKi 3a6e3neyvytoTb He MEHLUMI 3aXMCT, HiXK MONOXEHHS, BUKIAAEHI B YUHHMX HA TOW MOMEHT
3aranbH1X ymoBax HagaHHs XMapHuX nocnyr, ane 6e3 6yab-aKknx KOMEPLiHNX YMOB, LLO MICTATLCS B HUX. 3aranbHi yMOBM HagaHHSA
XMapHuWX Nocnyr, YMHHI Ha MOMeHT yknazeHHs uiei Mogeni Sell Cloud, goaatTecsa Ao uboro JokyMeHTa sk JogaTok 1.

2. The End User Terms must in any case include clauses reflecting the content of the following provisions (including the definitions
of the defined terms referenced therein) of the then-current Cloud Terms (as well as the respective Definitions of terms used therein):

YmoBu ans KiHueBoro kopuctyBada matoTb Y Oyab-kOMy pasi MICTUTM MOMOXEHHS, WO BigoOpaxaloTb BMICT ykasaHUX HUXYe
NONoXeHb (BKMHOYHO 3 BUSHAYEHHSIMM TEPMIHIB, Ha SIKi B HUX MICTUTLCS MOCUMAHHA) YNHHUX Ha BiAMOBIOHUA MOMEHT YMOB HafjaHHsI
XmapHUX nocnyr (a Takox BignosigHi BusHayeHHs yMOB, LLIO BUKOPUCTOBYHOTHCS B LIMX YMOBAX):

a) The provision on SAP’s IP Rights as detailed in section 10.1 of the Cloud GTC, clarifying the Partner’s position as reseller.

MonoxeHHs npo lMpaBa Ha 06’ekTK iHTenekTyanbHOI BracHocTi SAP, Ak onucaHo B po3gini 10.1 3aranbHuUX yMOB HapaHHA
XmapHux nocnyr, 3’'cyBaHHSA no3uuii MapTHepa sk TOproBoro nocepeaHuka.

b) The provisions defining the responsibilities and obligations related to the Cloud Service and the End User’s Use of the Cloud
Service as detailed in the sections 2, the last three sentences of 3.1, 3.4, 3.5 of the Cloud GTC.
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MonoxeHHsi, Lo BM3Ha4aloTb 060B’A3KM Ta 3060B’A3aHHS1, NOB’si3aHi 3 XMapHo nocnyroto 1 BukopuctanHs KiHueBum KopuctyBavem
XMapHOT nocnyru, sik 4OKNagHO onmncaHo B po3aginax 2, TpbOX OCTaHHIX peyeHHsax 3.1, 3.4, 3.5 3aranbHux yMoB HagaHHA XMapHUX
nocnyr.

c) The provisions on customer data and personal data and customer responsibilities and obligations as detailed in sections 4 and
5.4 of the Cloud GTC.

lMonoxeHHs npo AaHi 3aMOBHMKa M ocobucTi gaHi, a Takoxk 0bOO0B’A3kM N 3060B’A3aHHSA 3aMOBHMKA, IK AOKNagHO OMUCaHO B
posainax 4 i 5.4 3aranbHMX yMOB HagaHHA XMapHUX nocnyr

d) The provision on confidentiality as detailed in section 11 of the Cloud GTC. In addition, Partner must include a clause that
enables Partner and SAP to share information about Customer’s Use of the Cloud Service.

[MonoxeHHst Npo KOHMIAEHLIMHICTE, AK AOKNaAHO onucaHo B po3aini 11.1 3aranbHux ymoB HagaHHAa XmMapHux nocnyr. Kpim
Toro, MapTHep mae goaatu nonoxeHHs, ke gae MNaptHepy 1 SAP 3mory HagaBaTw iHpopmalito npo BukoprctaHHA 3aMOBHUKOM
XMapHoTi nocnyru.

e) The provision on export laws as detailed in section 12.3 of the Cloud GTC.

[MonoxeHHst NPO 3aKOHM NPO EKCMOPTHUI KOHTPOIb, IK AOKNagHO onucaHo B po3aini 12.3 3aranbHUX yMOB HagaHHA XMapHUX
nocnyr

f) The provision on notifications as detailed in section 12.4 of the Cloud GTC. In addition, Partner must include a provision that
enables SAP to notify End User directly.

[MonoxeHHs Npo CMoBILLEHHSA, SIK AOKNaAaHO onucaHo B po3aini 12.4 3aranbHux yMmoB HagaHHA XmapHux nocnyr. Kpim Toro,
MapTHep mae goaaTtn NonoxeHHs, sike gae SAP 3mory 6e3nocepeaHbo cnosiwaTtu KiHueBoro kopucTyBava.

g) The provision on assignment as detailed in section 12.6 of the Cloud GTC.
[MonoxeHHst Npo NPUCBOEHHS, AK AOKNaAHO onucaHo B po3aini 12.6 3aranbHuXx ymoB HagaHHA XMapHMX NOCHyr.

3. The End User Terms must in any case include the product specific Supplements and the support terms referenced in the Order
Form and must in any case include the Service Level Agreement for the Cloud Service as referenced in the Order Form and in section
3.2 of the Cloud GTC.

YmoBu ans KiHueBoro kopuctyBayda matoTb y 6yab-aKkoMy Bunagky mictuty [logaTku Anst KOHKPETHOro NPOAYKTY i YMOBM MiATPUMKM,
3a3HauveHi B [loroBopi, i B 6yab-sikoMy BUNaAKy MaroTb MiCTUTK Yrody nNpo piBeHb NiATPUMKM Ans XMapHOI Nocnyru, sik 3a3HavyeHo B
Horosopi Ta B po3aini 3.2 3aranbHux yMoB HagaHHsA XMapHUX NOCnyr.

4. In addition, the End User Terms must include the following provisions:
Kpim Toro, Ymosu ans KiHueBoro kopnctyBaya MatoTb MICTUTU TaKi MONOXEHHS:

a) A provision permitting SAP to audit the usage of the Cloud Service, in particular the number of End User’s Authorized Users (and
other Usage Metrics and volumes defined in the Order Form), as to whether it complies with the Cloud Terms.

MonoxeHHs, wo gossonse SAP npoBoanTh ayaut BUKOPUCTaHHA XMapHOI MOCIyru, 30Kpema KinbkicTb ABTOPM30BaHMX KOPUCTYBaYiB
KiHueBoro kopuctyBaya (a Takox iHwi MeTpuku BUKOpUCTaHHA 11 0bcsrv, BU3HadeHi y [oroBopi), Woao Toro, Yv BiAnoBigae BOHO
YMoBaMm HagaHHA XMapHUX NOCnyr.

b) A provision stating that any claim relating out of or in connection with the Cloud Service will be brought against the Partner and not
a member of the SAP Group unless such claim exists by virtue of mandatory law.

[MonoxeHHs Npo Te, Wo byab-ska peknamMalisi, NoB’a3aHa 3 XMapHOK MOCMYrok YuM y 3B’a3Ky 3 Heto, Oyae npen’seneHa MapTHepy, a
He yyacHuKy pynn SAP, AKWWo Taka peknamadis He iCHye BignoBigHO [0 060B’A3KOBOro 3aKOHOO4ABCTBA.

c) A provision stating that SAP acts as Partners subcontractor when delivering the Cloud Service.
MonoxeHHst npo Te, wo SAP BucTynae cybnigpsaHukom MapTHepiB nig Yac HagaHHa XMapHoi nocnyriu.

d) A data processing agreement in line with the respective requirements included in the Partner Edge Sell Cloud Schedule. SAP (and
SAP’s subprocessors) may handle End Users data (including personal data) for the sole purpose of and only to the extent necessary
for SAP: (i) to provide the Cloud Service (including without limitation preparing backup copies or performing penetration tests); (ii) to
verify End User’s compliance with the use restrictions.
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Yroaa npo o6pobky AaHMX Bi4NOBIAHO A0 BignoBigHWX BUMOT, AofaHux Ao [JonosHeHHs npo Sell Cloud MapTHepa Edge. KomnaHis
SAP (i cybnigpsgHukmn 3 06pobku gaHnx SAP) moxe 06pobnaTtu aaHi KiHueBrx kopucTyBadiB (30Kkpema, 0Co0OMCTi AaHi) nvwe B 06cA3i,
HeobxigHomy anst SAP: 1) ons HagaHHs XmapHoi nocnyru (3okpema, niaroTOBKM pe3epBHUX KOMit abo BUKOHaHHS TeCTiB Ha
NPOHVKHEHHS); 2) ANsA nepesipkv AoTpuMaHHA KiHLeBMM KOpUCTyBayeM OOMeXeHb LLoA0 BUKOPUCTAHHS.

e) A provision allowing SAP to inform / send notices (as detailed in the Cloud Terms) directly to the End Users.

MonoxeHHs, ke aae SAP 3mory iHbopMmyBaTW/HagcunaTu CNoBiLLEHHS (1K AOKNagHO ONMcaHo B YMoBax HagaHHA XMapHUX nocnyr)
6e3nocepenHbo KiHueBMM KopucTyBavam.

5. SAP has the right not to grant access to the Cloud Service as long as any of the adverse conditions are present as provided for
in Article 6 (SAP’s obligation to deliver) of Part 1 of the PartnerEdge GTCs.

SAP mae npaBo He HagasaTu [OCTyn o XMapHOI Mocnyru, SKWO OyAb-Aka 3 HeCnpusaTnMBUX yMOB MicTATbCs B CtaTtTi 6
(3060B’'s13aHHS SAP wopo noctaekn) Yactunu 1 3aranbHux ymoB PartnerEdge.

6. Partner must use its best endeavors to shield all members of the SAP Group from any liability arising out of or in connection with
the use of End User of the Cloud Service.

MapTHep Mae goknagatu MakcumanbHuX 3ycunb, Wo6 3axmctuTy Beix uneHiB pynu SAP Big Gyab-akoi BignoBiganbHOCTI, WO
BMHWKaE B pe3ynbTaTi BUKopuctaHHa KiHueBuM kopucTyBadyeM XMapHOi MOCIYrv Yn Y 3B'sI3KY 3 HElO.

7. SAP may temporarily suspend End User’s access to the Cloud Service to prevent damages it is sufficiently probable that the
continued use of the Cloud Service in breach of contract by End User, the Authorized Users, or a third party using Customer’s access
data may result in harm to the Cloud Service (including the security of the systems used to provide the Cloud Service), other SAP
customers, or the rights of third parties in such a way that immediate action is required to avoid damages. If circumstances allow, End
User shall be informed in advance in writing either by via the Partner or by SAP on behalf of the Partner.

Komnania SAP moxe TumuvacoBo npuaynuHuti goctyn KiHueBoro kopucTyBada Ao XMapHOi nocnyru, wob YHUKHYTU 30uUTkKiB,
NoB’A3aHMX i3 MOoAanblUMM BUKOPUCTAHHAM XMapHOi nocnyrM 3 nopyleHHsM ymoB pgorosopy KiHueBuM KopucTyBadewm,
ABTOPU30BaHNMK KOPMCTyBa4aMm Y TPETbOK CTOPOHO, Sika BUKOPUCTOBYE AaHi AOCTyny 3amMOBHMKA, MOXe NPU3BECTN A0 LUKOAN
XMapHin nocnysi (3okpema, 6e3neLji cMcteMm, O BUKOPUCTOBYHOTLCH ANS HagaHHA XMapHOT nocrnyru), iHwum 3amoBHukam SAP abo
npaBamM TPETiX CTOPIH TaKMM YMHOM, LIOO HEramHo BXWTW 3axofdiB, WOO YHUKHYTU 306UTKIB. AKWO Le [03BOMATb 06CTaBUHM,
KiHueBwuiA kopucTyBa4 Mae 3aB4acHO NOBIAOMUTY MPO Lie B NMCbMOBIN hopmi abo vepes MNapTHepa, abo SAP Big imeHi MNapTHepa.

8. Partner must ensure that the End User Terms agreed with the End User are legal, valid, binding and enforceable and that the
obligations assumed by the Parties thereunder constitute legal, valid, binding and enforceable obligations.

MapTHep mae nepekoHaTucs, Wo YMoBwu Ans KiHueBoro KopuctyBaya, y3romxkeHi 3 KiHueBrM KopucTyBayeMm, € 3aKOHHUMU, OiiCHUMM,
06OB’A3KOBUMWU Ta MalTb PUANYHY cuny, a 3000B’si3aHHs, NpuAHATI CTOpoHamMu 3a Uielo Yrodow, € 3aKOHHWMU, AICHUMU,
000B’A3KOBMMU Ta TaKMMW, LLO NiANAraloTb BUKOHAHHIO.

9. Partner is obliged to enforce the terms of the End User Terms if the Partner becomes aware that the use of the End User does
not comply with the Cloud Terms. If Partner becomes aware of circumstances indicating a breach, Partner is obliged to thoroughly
investigate and take required actions to enforce the Cloud Terms. Partner must inform SAP as soon as the Partner becomes aware
of a breach or circumstances that indicate a potential breach.

MapTHep 3060B’A3aHWIA NPpUMMYCOBO BMKOHYyBaTu ymoBu YMmoB ans KiHueBoro kopucTyBada, fkwo [MapTHepy cTaHe Bigomo, LWo
BUKOPUCTaHHA KiHUEBUM KOpucCTyBayeMm He Bignosigae YmMoBaM HagaHHa XMapHux nocnyr. Akwo [lapTHepy cTaHe Bigomo npo
o6CcTaBuHM, LLIO BKa3yoTb Ha NopyLUeHHs, [NapTHep 3060B’A3aHMI peTenbHO BUBYMTY Y MOBU BUKOPUCTaAHHSA XMapPHUX NOCAYT i BXUTK
HeoOXigHUX 3axOAiB ANs MPUMMYCOBOIO BMKOHaHHA YMOB HagaHHA XmapHux nocnyr. [MapTHep mae nosigomutn SAP, woiniHO
MapTHepy cTaHe BiJOMO NPO NOPYLUEHHS Y/ 0O6CTaBMHU, SIKi BKa3ytoTb HA NOTEHLiHE NOPYLUEHHS.

10. Partner bears all consequences and costs resulting from breach of its duties set forth in the Agreement, especially if Partner did
not conclude or enforce the Cloud Terms, if the terms of the End User Terms are not conform with the requirements of section 8.1 to
8.4, if the End User Terms are not legal, valid, binding and enforceable and if the obligations assumed by the Parties thereunder do
not constitute legal, valid, binding and enforceable obligations. Partner must inform SAP immediately if Partner or an End User
terminated a cloud order as well as about the reasons for such termination.

[MapTHep Hece BIANOBIAANbLHICTL 3a BCi HACMiAKW 1 BUTpaTW, NOB’A3aHi 3 MOPYLLUEHHAM CBOiX 060B’A3KiB, ykasaHux B Yrogi, 0co6nunso
AKLWLO MNapTHep He yKnaB Yn He MPUMYCOBO BUKOHYE Y MOBU HalaHHSA XMapHUX MNOCAYT, SKLWO ymoBu YMoB Anis KiHueBoro kopuctyBavda
He BiANoBigalTb BUMoram po3ainy 8.1-8.4, skwo Ymosu anga KiHUeBOro kopuctyBaya He € 3akOHHUMU, AiINCHUMN, 0O0B’A3KOBMMM 1
3aCTOCOBHMMM, a TakoX SKLLO 3060B’sA3aHHS, NpuiiHATI CTopoHaMu 3a Lieto Yroaoto, He € pUanYHUMK, OiRCHUMK, 000B S3KOBMMM
Ta Takumu, WO niansratoTb BUKOHaHHIO. MNapTHep mae HeranHo nosigomuTtn SAP, sikwo MNapTHep un KiHueBuii kopucTyBay posipsanu
XMapHEe 3aMOBMEHHS, @ TaKOX MPO NMPUYNHM TAKOTro NPUNNHEHHSI

11. Upon SAP’s request, Partner must provide a copy of the signed End User Terms to SAP (whereby blackening any references to
commercial terms, especially prices). Partner must ensure that End User has given its consent for SAP to review the End User Terms.

Ha 3anut SAP MapTHep mae HagaTtn SAP konito nignucaHux Ymos ans KiHueBoro kopuctysada (y pe3ynbTarti 4oro BiH YopHye Byab-
SIKi NOCUMaHHSA Ha KOMepLiMHI yMoBM, 0cobnmBo UiHKW). MNapTHep Mae nepekoHaTucs, wo KiHueBuiA kopucTyBay AaB 3rogy Ha nepernsg
SAP YwmoB ans KiHueBoro kopuctysava.

Article 9. Modification to Cloud Services
CratTa 9. Moaudikauia XmapHux nocnyr
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The features of the Cloud Service and the SAP Policies may be enhanced and may be adapted by SAP as detailed in section 3.4 of
the Cloud GTC ("Continuous Modification”). Partner may allow End User to terminate an order for a particular Cloud Service in the
event that a Continuous Modification negatively affects the justified interests of End User so that End User can no longer reasonably
be expected to adhere to the agreement with the Partner. In the event of an End Customer termination for said cause, Partner can
terminate its affected Cloud Service in writing with a notice period of one month before the announced change is scheduled to take
effect. SAP may provide through its regular updates optional new features for the Cloud Service, which may optionally be used,
subject to the then-current applicable Product Supplement. SAP may provide the information / notice about the Continuous
Modification directly to the End User.

®yHkuii XmapHoi nocnyru v Monitukn SAP MoxXyTb 6yTu po3LumpeHi, i BoHu MoxyTb B6yTn agantoBaHi SAP, gk onncaHo B po3agini 3.4
BaranbHux ymMoB HagaHHs XMapHux nocnyr («besnepepBHa mogudikadis»). MNapTHep moxe fossonutu KiHueBoMy KopucTyBady
NPUNVHATK Ail0 3aMOBNEHHS Ha neBHY XMapHy nocnyry, skwo besnepepBHa moavdikauis HeraTMBHO BNNMBAae Ha OGrpyHTOBaHI
iHTepecn KiHueBoro kopuctyBayda, wob KiHuesmin kopuctysad GinbLue He Mir o6rpyHToBaHO AoTpuMyBaTtucs yrogu 3 MNMaptHepom. Y
pasi npunuHeHHs Aii KiHueBoro 3amMoBHMKa 3 yka3aHoi npuunHn MapTHep mMoxe B NUCbMOBIN OOPMi NPUNMHUTK Ail0 BigNOBIGHOT
XmapHOI nocnyru, CnoBiCTMBLUM MPO Le 3a OAMH MicAub OO0 TOro, sik Oyae 3annaHoBaHO HabGyTTs YMHHOCTI aHOHCOBAHOI 3MiHW.
KomnaHis SAP moxe HagaBaTv Yepes CBOI perynspHi OHOBMEHHSA AOAATKOBI HOBI (DYHKLIT ANa XMapHOi Nocnyru, siki, 3a 6axaHHsM,
MOXHa BUKOPUCTOBYBAaTU BiAMOBIAHO A0 YMHHWUX Ha BignoBigHuM momeHT Oopatky Ao Mpogykty. SAP moxe Hagat KiHueBomy
KopucTysauy iHpopmaito abo cnosileHHs npo beanepepsHy moaudikaLito.

Article 10. Maintenance Services (Indirect Model)
CrtarTtsa 10. MNocnyru niatpumku (Mogenb HenpsiMUX NpoAaxis)

1. SAP provides the support services as agreed between SAP and Partner in an Order Form on behalf of Partner to the End User
(“Maintenance Services”). Cloud Services may not be ordered without Maintenance Services irrespective of whether they are
included in the subscription fee for Cloud Services or set out separately in the Order Form. For an additional fee, SAP may offer
additional support services for Cloud Services as Maintenance Services. The terms and conditions for Cloud Services set out in this
Sell Cloud Model will apply to Maintenance Services even if these are set out separately in the Order Form, including, without
limitation, 0 (Changes to the Units of a Usage Metric), 0 no. 1 (Payment and invoicing of fees), 0 no., 2 (Fee Increase) and 0 (Term
and Termination of Cloud Services and other Services).

SAP Hapae nocnyru nigTpumku, yarogkeHi Mk SAP Ta MapTHepoM y [JoroBopi Big iMeHi MapTHepa KiHueBomy kopucTyBady (gani —
Mocnyru niaTpuMkKM). XMapHi nocnyrn He MoxHa 3amMoBnaTK 6e3 Nocnyr NigTPMMKKM, HE3aneXxHo Bi4 TOro, YW BKITHOYEHI BOHU B
nnary 3a nianucky Ha XmapHi nocnyrv 41 3a3HadveHi B [loroBopi okpemo.. 3a goaaTtkoBy nnaty SAP MoXe 3anponoHyBaTv 4OAaTKOBI
nocnyru niaTpumkn anst XmapHux nocnyr sik MNocnyrv nigTpumki. YMoBM HagaHHA XMapHuX nocnyr, 3asHadeHi B uii Mogeni Sell
Cloud, 3actocoByBatumMyTbca Ao locnyr nigTpyMKK, HaBiTb SAKLLO iX OKpeMo Bka3aHo B [Joroeopi, 3okpema 0 (3miHM 0o oamHuub
MeTpukn BukopuctaHHs), nyHkti 1 0 Homep (OnnaTta i BUCTaBneHHs paxyHkis),nyHkTi 2 0 (36inbwenHs nnatu) i 0 (Ctpok gii Ta
pO3ipBaHHs JOroBOpYy LWoAo0 XMapHUX NOcnyr Ta iHwwux Mocnyr).

2. To the extent the applicable support description is published on an SAP website, as identified in the Cloud EULA Acceptance
Form or the Cloud EULA, SAP may update such support description in its sole discretion. If SAP’s changes to the Cloud Services’
technical support materially degrade the level of technical support services, Article 12 (Changes to Terms) of Part 1 of the PartnerEdge
GTCs applies analogously, with the consequence that Partner may terminate the subscription for the affected Cloud Service for any
or all affected End Users but not the affected part of the Agreement. The notification by SAP of such update can be undertaken in
writing, via email, electronic notification service or any other documented form.

Akwo BignoBiaHWA onuc NiaTpUMKM onybnikoBaHo Ha Beb-calTi SAP, sik ykazaHo y ®opmynsipi npunHatTa XmapHoi EULA un XmapHin
EULA, SAP 3anuvwae 3a cobot npaBo Ha BMacHUW po3cys, OHOBUTM Takui ONWUC NIATPUMKM. AKWO Taki 3MiHM SAP B TexHiuHil
nigTpumui XMapHuMX MOCNyr 3Ha4yHO MOripLWYTh piBEHb MOCNyr i3 TexHiyHoi nigTpumku (Mocnyr nigTpumkn), no adanorii
3actocoByBaTumeTbec Ctattsa 12 (3miHeHHs ymoB) Yactuhm 1 3aranbHux ymoB PartnerEdge, y pesynbtaTti Yoro MaptHep Moxe
NPUNVHUTK Git0 NiANUCKU Ha 3adisgHy XmapHy nocnyry Ans 6yab-sKoro 4m BCix oxonneHux umm KiHueBmnx KopucTyBadiB, NpoTe He Aito
BiQNOBIAHOI YacTnHM Yroam, fka 3agisHa uum. KomnaHia SAP Moxe HagaTy CNoBILLEHHS NPO Take OHOBIIEHHS B MMCbMOBIN hopMi,
€MeKTPOHHOIO NOLLTO, 32 JOMOMOrOI CEPBICY eNEeKTPOHHOMO CMOBILLEHHS YX B iHLWIN OKYMEHTOBaHi hopMi.

Article 11. Term and Termination of Cloud Service and other Services (Indirect Model)

Crtarta 11. CTpokK Aii  posipBaHHA AOroBopy WoAo HagaaHHA XmapHoi nocnyru Ta iHwux Mocnyr (Mogenb HenpsAMUx
npopaaxis)

1. Term of Order Form. Each Order Form comes into effect as of the Order Form Effective Date and continues in effect until the later
of (i) the last day of the subscription term of a Cloud Service or (ii) if applicable, the Service End Date as defined in this 0 no. 3 (Term
of Services), unless terminated earlier pursuant to this 0.

Crpok gii Jorosopy. KoxeH [orosip HaGyBae YMHHOCTI 3 [JaTn HabyTTst YMHHOCTI [JOroBOpPOM i € YMHHUM OO0 OAHI€ET 3 UMX noAiu, 3
ornsifly Ha Te, sika 3 HUX HacTae nisHiwe: (i) ocTtaHHiIi aeHb CTpoky nmianuckyu Ha XmapHy nocnyry abo (ii) skwo 3actocosHo, [laTa
3aBepLUEHHs] HagaHHS Mocnyru, sk Bu3HaveHo B nyHkTi 3 0 (CTpok HagaHHsA lMocnyr), SKWo Moro He NPUNUHATL paHile BignoBigHO
0o 0.

2. Term of Cloud Services. The subscription term for a Cloud Service comes into effect as of the Order Form Effective Date, unless
otherwise set forth in the Order Form, and runs until the last day of the subscription term for the relevant Cloud Service that Partner
originally committed itself to as set out in the Order Form (“Initial Term”). After the Initial Term, the subscription term for the relevant
Cloud Service is automatically extended for subsequent periods of one year, unless otherwise set forth in an Order Form (each a
“‘Renewal Term”), any termination right notwithstanding.

CT1pok HagaHHa XmapHux nocnyr. CTpok nignmckyM Ha XmapHy nocnyry po3novmHaetbes 3 [latn HabyTTa YMHHOCTI [JoroBopom, SiKLO
B [loroBopi He BKasaHO iHLWe, i TpMBae A0 OCTaHHbOro AHs CTPOKy MignuCKM Ha BignoBigHy XmapHy nocnyry, skoro lMapTHep
3060B’A3aBCca JOTpUMyBaTUCS, K BCTaHoBMNeHo B [lorosopi (aani — MoyaTtkoBum ctpok). MNicna cnnmey MNoyaTtkoBoro ctpoky CTpok
NigNMCKN Ha BIANOBIAHY XMapHy Nocnyry aBToMaTU4HO  HEOAHOPA30BO NPOAOBXYETLCS Ha HACTYMHI Nepioan, KOXXEH TPMUBanicTio B
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oavH pik (12 micsuiB), sKWO iHWe He Bka3aHo B [loroBopi (koxeH aani — CTpoK NpOAOBXKEeHHs ), He3anexHo Big Oyab-skoro npaea
Ha MPUMNWHEHHSs Aii.

3. Term of Services. Any Service comes into effect as of the Order Form Effective Date, unless otherwise set forth in the Order Form,
and ends on the end date set out in the Order Form for such Service or, if no end date has been specified for the Service, after the
relevant Service has been performed (“Service End Date”).

Ctpok HagaHHsa lNocnyr. Byab-sika MNocnyra nounHae HagaBaTuca 3 [atv HabyTTa YmMHHOCTI [JoroBopoMm, SIKLO iHLWEe He BKa3aHo B
[oroBopi, i 3aBepLUyeETbCS B AaTy 3aBepLUeHHs, yYka3aHy B [Jorosopi anga Takoi Nocnyru abo, akwo ansa Nocnyrn He BkaszaHo gaty
3aBepLUeHHs, nicna HagaHHs BignosigHoi MNMocnyru (daTa 3aBeplweHHs Mocnyrn).

4. Termination for convenience. Either Party may terminate any or all parts of a Cloud Service subscription (and in case of partial
termination reduce the units of a Usage Metric for a Cloud Service) for convenience with three month’ prior written notice to the end
of the Initial Term or any Renewal Term of the relevant Cloud Service. A partial termination may require a recalculation of fees, as
volume discounts may no longer apply.

Biamosa 6e3 nopyLueHHs. byap-ska 3i CTopiH MoXe NpUnmMHUTK Aito ByAb-AKOT YM BCIX YaCTUH NiANUCKM Ha XmapHy nocnyry (i, B pasi
YaCTKOBOIO MPUMNUHEHHS, 3MEHbLUNTM 06car MeTpuk BUKOPUCTaHHA Ans XMapHOT NOCNyrn) Ha CBi po3cyn, NMMCbMOBO MonepeavBLIn
3a TpW Micauiao 3aBepLueHHs oyaTkoBOro CTpoky Ym Byab-akoro CTPOKy NpogoBXeHHS BiAnoBiaHOT XMapHoi nocnyrn. Yactkose
NPUNVHEHHSA MOXe BUMarati nepepaxyHKy nmnaTu, OCKINbK/ 3HKKM 3a 06car MoXyTb Binblue He 3acTocoByBaTUCS.

5. Termination in case of End User Insolvency. Partner may request te termination of any or all Order Forms (and thereby all Cloud
Service subscriptions and Services set forth therein) relating to an End User with one month’s prior written notice if and insofar as
the relevant End User orders are terminated in the course of End User insolvency proceedings. SAP will agree to such termination
request upon Partner having provided sufficient evidence to SAP of the relevant insolvency related termination of End orders.

MpunuHeHHs fii' y pasi HennatocnpomoxHocTi KiHueBoro koprcTyBaya. lNMapTHep Moxe BUMarati NpUNUHEHHS Aii 6yab-aKoro 4m BCix
HorosopiB (i, TakKMM YMHOM, yCiX MiANMCOK Ha XMapHi nocnyru Ta MNocnyry, ykasaHi B LbOMY JOKYMEHTI), Wo cTocytoTbes KiHueBoro
KopuCTyBa4a, CrMOBICTUBLUM MOro NpO Lie 3a OAUH Micsilb, SKWO BignoBigHi 3amoBrneHHs KiHueBoro kopuctysada posipBaHo nig yac
npoueaypv LWoao HennatocnpomoxHocTi KiHueBoro kopuctyBaya. SAP norogntbCst Ha TakvMi 3anuT Ha PO3ipBaHHSA yroau, sKLO
MapTHep HagaB SAP gocTaTHbO [OKasiB LWOAO BiAMOBIAHOrO po3ipBaHHs 3amoBneHb KiHLEBOro kopucTyBaya, NOB’si3aHuX i3
HENMaToCNPOMOXHICTIO.

6. Termination for good cause. Any affected Order Form (and thereby all Cloud Service subscriptions and Services set forth therein)

may be terminated by the non-breaching Party immediately upon written notice to the other Party (or, by SAP with written notice to
Partner in case of a breach by the End User) in the following cases:

MpunuHeHHs fji 3a noBaxHow npuunHot. CTOpoHa, WO He nopylimna ymMoBW Uil Yrogu, MOXe HeramHo posipBaTu byab-skuii

BignosigHuin Jorosip (i, BiANoBigHO, yCi nignuckn Ha XmapHi nocnyrn Ta HagaHHs abo BMKOPUCTYBaHHA [locnyr, ykasaHux B LbOMY

[orosopi) nicns NMCbMOBOro CnoB.iLleHHst iHwoi CTopoHu (abo SAP B nucbmoBin copmi cnosiwye MNapTHepa B pasi NopyLUEeHHs 3i

cTopoHu KiHLeBOoro kopucTyBaya) B Takux BUNagKax:

a) Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with an Order Form at
the place at and in the currency in which it is expressed to be payable unless payment is made within one month of the due date.
MpocTpoyeHHs nnaTtexy. MNapTHep He cnnadvye B TepMiH Oyab-aKy cymy, Ky noTpibHo cnnadysaty SAP 3a [loroBopoM un y 3B’A3Ky
3 HMM, 3@ JONOMOrol TUX 3acobiB i B T BamioTi, Y Skux ii HEOOXiAHO cnnadyBaTW, SKWO TiNbkv nnaTik He Byae BMKOHaHO
BMPOAOBX OAHOro Micsaus nicns nepenbadeHoi BignosiaHMM [JoroBopom gaTu cnnatu.

b) Breach of material provisions. A Party does not comply with the following material provisions of the PartnerEdge GTCs: Part 1 —
Article 2 (Confidentiality), Part 1 — Article 13 (Export Regulations), Part 1 — Article 15 (Compliance Obligations) (in particular, if
Partner fails to comply with the SAP's Partner Code of Conduct) and Part 2 - Article 4 (Reservation of title, rights and interest).
MopyLweHHs icToTHMX ymoB. CTOpOHa He AOTPUMYETLCH TaKMX BaXXNMBUX NonoxeHb 3aranbHux ymoB PartnerEdge: YacTtunHa 1
Cratti 2 (KoHdigeHuinHicTb), YactnHa 1 Cratti 13 ([lonoxeHHs1 WoAo ekcnopTHOro KoHTponw), YactmHa 1 Cratti 15
(3060B’a3aHHS WoOA0 BIANOBIAHOCTI) (30Kpema, sKwo MNMapTHep He goTpumyeTbest Kogekcy noseaiHkv napTHepis SAP) i YactuHa
2 CrarTi 4 (36epexeHHs npas).

c) Material breach of other provisions. A Party’s material breach of any provision of any part of this Agreement other than those
referred to in this 0 no. 0a) (Non-Payment) or Ob) (Breach of material provisions), unless the breaching Party has cured such
breach within thirty days of the other Party giving notice (for breaches where a cure is available).

ICTOTHE NopyLUEHHS iHLWNX NONoXeHb. [cToTHe nopyLueHHs CTopoHo ByAb-AKOro NONoXeHHst OyAb-AKOi YacTuHM Liel Yroau, Kpim
ykasanux y nyHkTi 0a)) O (MpoctpoyeHHs nnatexy) abo Ob) O (MopyLueHHs iCTOTHUX YMOB), SIKLLO Tinbkun CTOPOHA, Lo NopyLlye
YMOBW, He BUMpaBuna Take MOpYLUEeHHS BNPOAOBX TPWUAUSATU AHIB MiCNS OTPMMaHHsS cnosiweHHs Big iHWOoi CToponu (ans
NOpYLLUEHb, SKi MOXHA YCYHYTH).

d) Material breach of Cloud Terms. SAP is entitled to terminate the Order From in case of an End User’s material breach of any
provision of any part of the Cloud Terms, unless cured within one month of the notice (for breaches where a cure is available).
IcToTHe nopylweHHs YMOB HagaHnHA XMapHux cepsiciB. SAP mae npaBo posipsatu [orosip y pasi iCTOTHOro nopyLUeHHs
KopucTtyBayeM Gyab-AKkoro nonoxeHHs 6yab-Akoi YacTMHM YMOB HaaHHS XMapHUX CEpBICiB, KO Take NopyLUeHHs He Gyae
YCYHYTO NPOTArOM OOHOIO MiCALS 3 MOMEHTY OTPUMAaHHS NMOBIJOMIEHHS (4N NOPYLUEHb, K MOXHA YCYyHYTW).

e) Extraordinary termination rights and the right to termination for just cause remain unaffected.

[MpaBa Ha [OCTPOKOBE PO3ipBaHHA Ta NMPaBO Ha NPUMMHEHHS 3@ MOBAXHOK MPUYMHOIO 3aNWLWATLCA HE3MIHHUMU.
6. Consequence of Termination.
Hacnigkun npunuHeHHs gii Yrogw.
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a) Termination by SAP in accordance with this 0 no. 0 (Termination for good cause) will not relieve Partner from the obligation
to pay fees that remain unpaid, including, without limitation, any fees for the rest of the Initial Term or any Renewal Term
for any Cloud Service.

MpunuHeHHa aii Yrogm komnaxieto SAP BignosigHo 0o nyHkty 0 O (MpunuHeHHs Aii 3@ NOBaXXHOK MPUYMHOK) He 3BiNbHSE
MapTHepa Big noro rpowosmx 3060B’A3aHb, fAKi We He Oyno BMMKOHaHO, 3okpeMa OyAb-AKy nnaTty 3a 3anuLLKOBWUA nepiog
Mo4aTkoBOro cTpoky 4m Byap-skoro CTPoKy NPOAOBXeHHS Ans byab-sKoi XmapHoi nocnyru.

b) If all Order Forms relating to an End User are terminated, rescinded or ended in any other way or if SAP terminates an
Order Form according to this 0 no. 0 (Termination for good cause), SAP will have the right (depending on End User’s choice)
to:

Axwo Bci Joroeopw, Wo crtocytoTbes KiHLeBoro kopuctysava, po3pnBatoTbCsl, aHyMOTLCA YM NPUMNMHIOKTLCS SKUMOCH iHLLNM
ynHoMm, abo akwo SAP npunuHse gito Jorosopy signosigHo Ao nyHkTy 0 O (MpunuHeHHs Aii 3a noBaxHO npuydnHolo), SAP
MaTMMe npaBo (3anexHo Bif piweHHst KiHueBoro kopuctyBaya):

i. directly provide the affected Cloud Services to the End User; or
6e3nocepeaHbO HagaeaTtu 3agisHi XmapHi nocnyru KiHueBomy KopucTyBady;
ii. recommend to End User other partners or third parties for the provision of the affected Cloud Services.
pekomeHayBaTu KiHLEBOMY KOPUCTYBauy iHLUNX NApTHEPIB Y1 TPETi CTOPOHMU, SKi MOXYTb HagaBaTy 3adisHi XmMapHi nocnyru.
Article 12. Term and Termination of this Sell Cloud Model
CrtarTtsa 12. CTpok Aii Ta po3sipBaHHA goroeopy wopo uiei Mogeni Sell Cloud

1. Term. This Sell Cloud Model comes into effect as of the Effective Date defined in the Sell Cloud Schedule and remains in full force
and effect until and including 31 December of the same year. Thereafter its term is automatically extended for subsequent periods of
one year.

Ctpok. Ls Mogenb Sell Cloud ctae unHHow B [laTy HabyTTa YMHHOCTI, BU3HayeHy B [logaTky Sell Cloud, i BBaxxaeTbcsa Takowo o 31
rpyaHs Toro camoro poky, B skomy us Mogenb Sell Cloud ctana uvHHoto. licna uporo CTpok aBTOMATUYHO MOAOBXYETLCH Ha
nignopsiAkoBaHi nepioan O4HOIO POKY.

2. Termination for convenience. Either Party may terminate this Sell Cloud Model for convenience with three months’ prior written
notice to 31 December of each year.

BigmoBa 6e3 nopyLueHHsi. bByap-sika 3i CTOpiH y BiACYTHOCTI NOpPYLUEHHS Yroau BrnpaBsi B OAHOCTOPOHHBOMY NOPSAKY NPUNUHUTY Aito
uiei Mogeni Sell Cloud, noBigomMuBLLM NPO Lie NMCbMOBO 3a TpU MicsUi A0 31 rpyaHSA KOXHOMO POKY.

3. Termination for non-compliance with Program Requirements. SAP may terminate this Sell Cloud Model with three months’ prior
written notice if Partner:

MpunuHeHHs 4Yepe3 HeBignoBigHicTe Bumoram nporpamu. SAP moxe npununntu gito uiei Moaeni Sell Cloud, nonepegHbo
CMOBICTMBLUM NPO Lie B NTMCbMOBI OpMmi 3a Tpu Micsaui, SKwo MNMapTtHep:

a) did not meet all of the Program Requirements for the first time within six months after the Effective Date defined in the Sell Cloud
Schedule; or

He BMKOHano BCi Bumoru nporpamu BNpogoBx LwecTtu micauis nicns fatn HabyTTa ymHHOCTI, BU3HayeHoi B JogaTtky Sell Cloud;

b) does not comply with any of the Program Requirements excluding the Program Fee for the termination periods set out in Article 10
(Termination for good cause) no. 1a) and no. 2a) of Part 1.

He BUKOHYe Byap-siki 3 Bumor nporpamu, 3a BuHaTKoM Mnaty 3a nporpamy, Ans SKMX 3aCTOCOBYHOTLCH MEPIOAW MPUMMHEHHS,
ykasaHi B CtatTi 10 (MpunuHeHHs aii 3a NoBaXxHOI NpuyYnHO) Homep 1a) i Homep 2a) YactnHu 1 3aranbHux ymoB PartnerEdge.

Article 13. Model-specific Effect of Termination
CrtatTta 13. Hacnigkv npunuHeHHs Aii, XxapakTepHi Ans neBHoi moaeni
1. General Consequence.
3aranbHi Hacnigkm
If this Sell Cloud Model is terminated, rescinded or ends in any other way, Partner’s right to:
Axwo gito uiei Mogeni Sell Cloud npunmMHeHo, aHynNboOBaHO YM BOHA 3aBepLUYETLCA B iHLWNIA cnocib, npaBa MapTHepa:
a) resell subscriptions for Cloud Services; and
nepenpoaasaTu NiANUCKN Ha XMapHi nocnyru;
b) resell Services for Cloud Services;
nepenpopaasiti Mocnyrn ang XmMapHux nocnyr;
to End Users located in the Territory under this Sell Cloud Model as set out in 0 (Engagement Model) immediately ends.

KiHueBum kopuctyBadam, o nepebyBatoTe Ha TepuTopii, Ha niactasi uiei Mogeni Sell Cloud, sik ykasaHo B 0 (Mogens B3aemogii),
HeramHo MPUNUHAIOTLCS.

2. SAP reserves the right not to enter into an Order Form if SAP has reasonable grounds to believe that the End User cannot go live
with the Cloud Services, Services or both during the term of this Sell Cloud Model.

SAP 3anuiiae 3a coboto npaBo He yknagaTtu [Jorosip, sikwo B SAP € o6r'pyHTOBaHi nigctasu BBaxatu, Wwo KiHueBMIn KopucTyBay He
3MOXe po3noyvaTn poboTy 3 XmMapHuMmM nocnyramu, MNocrnyrammu ym o6oma nocrnyramv npotarom tTepmiHy aii uiei Mogeni Sell Cloud.
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3. Termination for convenience. If this Sell Cloud Model is terminated for convenience, those Cloud Service subscriptions that were
valid at termination immediately end. Such termination will not relieve Partner from the obligation to pay fees that remain unpaid.

BigmoBa 6e3 nopyweHHs. Akwo gito uiei Mogeni Sell Cloud posipeaHo y BiACYTHOCTI NOpYyLUEHHs1 Yroam, BCi NiANUCKU Ha XMapHy
nocnyry, YHHi HA MOMEHT PO3ipBaHHS, HEranHo 3aBepLUyoTLCA. Take posipBaHHA He 3BinbHsE NapTHepa Big 3060B’A3aHHA cnnaTtuTh
LLie He cnnayeHi BUHaropoau.

4. Termination for good cause. If this Sell Cloud Model is terminated by SAP in accordance with Article 10 (Termination for good
cause) of Part 1:

MpunuHeHHs aii 3a noBaxkHoto npuunHoto. Akwo ais uiei Moaeni Sell Cloud 6yna npunuHeHa komnaHieto SAP BignosigHO Ao
YacTtnum 1 CraTTi 10 (MpunuHeHHs Aii 338 NOBaXXHOK NPUYMHOLD):

a) such termination will not relieve Partner from the obligation to pay fees that remain unpaid, including, without limitation, any
fees for the rest of the Initial Term or any Renewal Term for any Cloud Service;

Take NPUNMHEHHS He 3BinbHsE MapTHepa Big 3060B’A3aHHA crinavyBaTu BMHAropoau, ki we He Oyno BunnadeHo, 3okpema
Oyab-AKy nnaTy 3a 3anuwkoBui nepioa Mo4yaTkoBOro cTpoky 4n 6yab-akoro CTpoKy NMpoAoBXKeEHHs Anst 6yab-skoi XmapHoi
nocnyru.

b) those Order Forms with End Users that were still valid at the point in time this Sell Cloud Model is terminated by SAP will
automatically terminate together with the termination of the Sell Cloud Model, unless SAP’s notified Partner in writing of a
Wind Down Period of up to 90 (ninety) days after termination which is at SAP’s sole discretion (the “Wind Down Period”). Any
Order Forms set to renew during the Wind Down Period shall not automatically renew. The terms of this Sell Cloud Model and
the Agreement will continue to apply during the Wind Down Period. Partner will continue to pay the Fees set out in the
applicable Order Forms during the Wind Down Period; and

Ti fJorosopu 3 KiHueBMMM KOpMCTyBa4amu, SKi BCe e 3anuiianncs YUHHUMKU Ha MOMEHT NPUNUHEHHS komnaHieo SAP uiei
Mogeni Sell Cloud, 6yayTs aBToMaTM4HO NpunuHeHi pa3om i3 npunuHeHHam Mogeni Sell Cloud, skwo Tinbkn SAP He
nosigomwuna NapTtHepa B nncbmoBin hopmi npo lMepioa 3aBepLueHHs TpusanicTio 8o 90 (aes'saHOCTa) AHIB MiCNS NPUMNUHEHHS,
LLIO BU3HA4Ya€eTbCA BUKIOYHO Ha BnacHui poscy SAP («[Mepiog 3aBepLueHHs»). Byab-siki [loroBopu, TepMiH aii Akux mae 6yTu
NpoaoBXeHUIN npoTarom lNepioay 3aBepLUEHHS, HE NMPOAOBXKYTbCS aBToMaTuyHO. YMoBu uiei Mogeni Sell Cloud Ta Yrogu
NpoAoBXyBaTMMYTb 3acTOCOBYBaTUCS npoTArom [lepiogy 3aBeplueHHs. [MapTHep MpOAOBXyBaTUMe chnadvysaTu nnary,
BM3Ha4yeHy y BignosiaHux [lorosopax, npoTsrom Nepioay 3aBepLueHHs; Ta

c) SAP may (at End User’s discretion) either directly provide the affected Cloud Service to the End User pursuant to SAP’s then-
current General Terms and Conditions for Cloud Services for mutually agreed subscription fees or refer the End User to the
SAP Partner Finder tool available on https://www.sap.com/partners/find.html to help the End User identify other partners for
provision of affected Cloud Service.

SAP moxe (Ha po3scyn KiHueBoro kopuctyBava) abo 6e3nocepeaHbo HagasaTtu BignoBigHy XmapHy nocnyry KiHuesomy
KOpUCTyBayy 3rigHO 3 MOTOYHOI Ha TOW MOMEHT pepfakuieto 3aranbHux YMOB HagaHHa XmapHux nocnyr SAP 3a
B3aEMOY3rofpkeHy nnaty 3a nignucky, abo Hanpasutu KiHueBoro kopuctyBada [o iHcTpymeHta SAP Partner Finder,
AOCTYNHOro 3a nocunanHam https://www.sap.com/partners/find.html, wo6 gonomortn KiHueBOMYy KOpUCTyBady BU3HAYUTU
iHLIMX NapTHepiB Ana HadaHHS BiAnoBigHOI XMapHOI nocnyru.

5. For clarification: Should termination occur due to non-compliance with Program Requirements, application of the Wind Down Period
will be at SAP’s sole discretion.

[na yTOYHEHHs:: AKWO NpunuvHeHHs BiobyaeTbcs yepes HepoTpumMaHHs Bumor MNporpamu, 3actocyBaHHsa [epiogy 3aBepLueHHSA
30iNCHIOETLCS BUKITIOYHO Ha BnacHuii poscys SAP.

Article 14. Extension Option
CrtatTa 14. Onuia NpoAoBXeHHs

1. If an End User requires from Partner access to a Cloud Service to export and retrieve its data after the termination or expiration
of a Cloud Service subscription, Partner will have the right to extend the term of the affected Cloud Service subscription for no more
than one month by notifying SAP and specifying the extension term, at least one month prior to termination or expiration of a Cloud
Service subscription (‘Extension Option”). For the Extension Option, Partner will pay to SAP a daily proration of the fee in effect for
the affected Cloud Service at the point in time the termination or expiration occurs, in case the Cloud Service is used other than for
the export and retrieval of data. During the Extension Option, the relevant Cloud Services may only be used to export and retrieve
data.

Axwo KiHueBwuii kopucTyBay Bumarae Big MNaptHepa goctyny o XMapHoi nocnyru, wob ekcnopTyBaTv 1 OTPMMYBATU CBOI AaHi nicrns
NPUNVHEHHS YW 3aBepLUEHHS Aii mianuckn Ha XmapHy nocnyry, lNapTHep maTtume npaBo NPOAOBXUTW CTPOK Aii BiAnoBigHOI NianmcKy
Ha XMapHy nocnyry Ha CTpPoK He GinbLue OAHOro Micsus, CnoBiCTUBLLM NPo ue SAP 11 ykazaBLuy CTPOK NOOOBXEHHSA, MPUHaANMHI 3a
OOVH MiCAUb A0 NPUMNMHEHHS YM 3aBePLLEHHS Aii nignuckn Ha XmapHy nocnyry, (aani — Onuisa npoAoBXeHHs). Y pasi 3acTocyBaHHA
onuii nogoBxeHHs MNapTHep Mae cnnaTtutu komnaHii SAP nnaty, YMHHY Ans BignosigHoT XMapHOi NOCAyry Ha MOMEHT MPUNUHEHHS
UM 3aBEPLUEHHSA CTPOKY Aii nianuckym Ha U XMapHy nocryry, NpOnopuinHO KifbKOCTI OHIB CTPOKY MPOOOBXEHHS, BU3HAYEHOI
MapTHepom y mexax Onuii NpoaoBXeHHs, y pasi aKLwo XMapHa nocnyra BUKOPUCTOBYETLCS iHAKLLE, HiXK AN eKCNOoPTY Ta OTPUMaHHS
nanux. IMig yac BukopuctaHHa Onuii NnpoaoBXeHHs BianoBigHi XMapHi Nocnyrn MOXyTb BUKOPUCTOBYBATUCS NULLE ANS eKCNopTy Ta
BUTAMHEHHSA AaHUX.

2. For the avoidance of doubt, in those cases where an Extension Option is not available,data may be extracted and retrieved in
accordance with the Cloud Terms.

LLlo6 yHUKHYTM CyMHIBIB 3a3Ha4aeTbCs, WO AKLWO Onuis NPOAOBXEHHS! He4OCTYNHA,BUTAM Ta OTPUMAHHS JaHMX MOXNKBE BignoBigHO
[0 YMOB HafaHHs: XMapHUX MOCnyr.

Article 15. Defects as to Quality, Defects in Title, Other Faults
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CrartTa 15. ledbekTn AKOCTI, AedeKTU npaBa BNACHOCTI, iHWIi Heaomniku

1. SAP warrants to Partner, for the term of the Order Form, that the Cloud Service meets the specifications defined in the
Documentation and the contractually permitted use does not infringe any third-party right. SAP will remedy any defects as to quality
and defects in title in the Cloud Service in accordance with Article 15.4. If SAP has failed to remedy the defect at the end of an
additional time period of a reasonable length set in writing by Partner, and the suitability of the Service is consequently reduced to a
more than just insignificant degree, Partner has the right of termination, which must be communicated in writing. If the suitability of
the Cloud Service for use in accordance with the contract is reduced to a more than just insignificant degree, Partner is entitled to
reduce the remuneration by an appropriate amount. Article 16 (Liability) applies for damage compensation due to defects. No-fault
liability as provided in the applicable legislation for defects that existed at the time of contract execution is excluded.

KomnaHia SAP rapaHTtye [NapTHepy Ha 4yac gii Jorosopy, Wwo XmapHa nocnyra signosigatume creundikauisam, BU3HAYEHUM Y
[okymeHTauii, i Wo A03BONEHE 3a KOHTPAKTOM BUKOPUCTAHHA HE MOPYLUYE XXOAHUX MpaB TpeTiX cTopiH. SAP ycyBatume Oyab-siki
AedekTn aKoCTi N AedekTn npasa BnacHocTi XmMapHoi nocnyru signosigHo go Ctatti 15.4. Akwo SAP He Baanocs ycyHyT™! aedekt
nicna 3aBeplUeHHs 0OOaTKOBOro AOLUINbHOro nepiogy, ykasaHoro [lapTHepom y nMCbMOBINM hopmi, i, BignoBigHO, NpuaaTHICTb
Mocnyrn 3HWXKy€ETbCA [0 HE3HAYHOTO CTyneHs, MapTHep Mae NpaBo Ha NPUNUHEHHS Aji, NPo Lo NOTPiGHO MOBIAOMUTK B NMMCHMOBIN
dopmi. AKWo npuaaTHiCTb XMapHOT Nocnyr A0 BUKOPUCTaHHSA BiMOBIAHO A0 AOroBOPY 3MEHLUYETLCA Ha HEe3HayHWUW CTYMiHb,
[MapTHep mae npaBo 3MeHWWTU onnaTy Ha BignoBigHy cymy. CtatTa 16 (BianoBiganbHiCTb) 3aCTOCOBYETLCA [0 BiALIKOO4YBaHHS
wkoau vepes gedektun. BignosiganbHicTb 6€3 BMHU, SIK 3a3HAYEHO B 3aCTOCOBHOMY 3aKOHOAABCTBI, 3a AedeKTu, siki icHyBanu Ha
MOMEHT BMKOHaHHS JOrOBOPY, BUKITOYaETHCS.

2. For Services provided as works, SAP warrants to Partner that the Service corresponds to the agreed service description by
remedying defects in accordance with Article 15 no.4 If defects have not been remedied at the end of an additional time period of a
reasonable length set by Partner in writing, Partner is entitled to reduce the payable remuneration in the Order Form for the Service
concerned by an appropriate amount or to withdraw from the Order Form with respect to the Service. Article 16 (Liability) applies for
damage compensation due to defects.

Y pasi HapgaHHa [Mocnyr, HagaHux sk poboTtn, SAP rapaHTye lMapTHepy, wo MNocnyra BiANOBiAae y3ro4keHOMY OMUCY MOCHYTU,
yCcyHyBLUM AedpekTn BignosigHO Ao nyHkTy 4 CraTtTi 15, akwo gedektn He Oyno yCyHeHO B KiHUi [O4ATKOBOro nepiogy 4acy,
ycTaHoBneHoro apTHepom y nucbMoBin copmi, MNapTHep Mae npaBo 3MEHWMWTU NnaTHy BuHaropoay B [OroBopi 3a BianoBigHY
Mocnyry Ha BignosigHy cymy abo BigmoBuTUCS Big [loroBopy 3 ornagy Ha lMocnyry. Ctatta 16 (BignosiganbHiCTb) 3aCTOCOBYETLCA
00 BiALWIKOAYBaHHSA LWKOAM Yepes3 AedeKTu.

3. If SAP fails to properly provide Services which are not subject to acceptance, or if — with regard to Services or the Cloud Service
— SAP is otherwise in breach in an area other than liability for defects as to quality and defects in title, Partner must give notice of this
failure or breach to SAP in writing and set an additional time period of a reasonable length, during which SAP has the opportunity to
properly perform its duty or otherwise remedy the situation. Article 16 (Liability) applies with regard to compensation for damages.
Axkwo SAP He Hapae HanexHnM YvuHoM lMocnyru, Aki He NignararTb NPURHATTIO, 860 AKLWO — cTOCOBHO Mocnyr abo XmapHoi nocnyru
— SAP iHWKMM YnHOM nopyllye 3060B'A3aHHA B 06nacTi, WO He CTOCYETLCA BiAMNOBIAANbHOCTI 3a AedeKTn AKOCTi Ta AedekTn npasa
BnacHocTi, MNapTHep noBMHEH NMCbMOBO NoBiaoMUTU SAP Npo Take HEBMKOHAHHA abo NOpyLLEHHsI Ta BCTaHOBUTU AOAATKOBUN CTPOK
PO3yMHOI TPMBANoCTi, NPOTArom sikoro SAP Mae MOXNUBICTb HANEXHUM YMHOM BMKOHATU CBOI 3000B'si3aHHA abo iHWWM YUMHOM
BUnNpasuTu cutyauito. Ctatta 16 (BignosiganbHiCTb) 3aCTOCOBYETHCS LLOAO BiALLKOAYBAHHSA 30UTKIB.

4. SAP shall remedy material defects in the Cloud Service and in Services that are subject to acceptance by providing either a new
Cloud Service or Service that is free of defects or, at its election, by eliminating the defects. One of the ways SAP may eliminate a
defect is to indicate to Partner a reasonable way to avoid the effect of the defect. In the event of defects in title, SAP shall elect to (i)
procure for Partner the right to use the Cloud Service or Service in accordance with the contract, or (ii) replace the Cloud Service or
Service or change it such that the accusation of breach no longer stands, whereby the contractual use is not unreasonably impacted,
or (iii) terminate the Order Form to this extent and reimburse the Partner’s remuneration paid in advance for the term remaining after
the date of termination, and to pay damages subject to the limitations of Article 16.

SAP 3060B'A3yeTbCSA YCyHYTM iCTOTHI Hegoniku B XMapHivi nocnyai Ta MNocnyrax, Wwo NianaraioTb NPURHATTIO, LUMASXOM HagaHHS HOBOI
XmapHoi nocnyru abo Mocnyru, LWo He Mae Hegonikis, abo, Ha cBin BUGIpP, LUNSIXOM YCyHEeHHs HeponikiB. OgHMM i3 cnocobiB yCyHEHHS
nedekty komnarieto SAP moxe 6yTu BkasiBka MapTHepy po3yMHoro cnocoby YHUKHEHHsT HacniakiB aedpekty. Y pasi gedekTiB npasa
BnacHocTi komnaHia SAP mae npaBo (i) 3abe3neunTtu MNMapTHepy NpaBo Ha BUKOpUCTaHHSA XMapHoi cnyx6u abo MNocnyru BianoBsigHo
[o gorosopy, abo (ii) 3amiHutv XmapHy nocnyry ab6o Mocnyry abo 3MiHUTK ii TakMM YMHOM, LWOG 3BUHYBAYEHHS B NOPYLUEHHI GinbLue
He Byno akTyanbHUM, NpU LbOMY AOrOBIiPHE BUKOPUCTaHHSA He 3a3Hae HeobrpyHToBaHoro BnnvBy, abo (iii) posipeatn Jorosip B Ui
YacTuHi Ta BigLwKkoaysaTu [NapTHepy BUHaropoay, cnnaveHy 3asganerigb 3a TepMiH, WO 3anuwmnBCs Nicnsa gaTy po3ipBaHHS, a TakoX
BMNNAaTUTK BiALWKOAYBaHHS 36MTKIB 3 ypaxyBaHHAM obmexeHb, nepenbayeHux cratreto 16.

5. Partner must give notice of every breach to SAP in writing without delay and with a detailed description of the reason.

MapTHep noBuHEH HeranHo NoBigoMUTU SAP NpPo KOXHE NOPYLLEHHS B MUCbMOBIN (hOpMi, HaAaBLUKM AeTanbHUA ONUC NPUYMHN.

6. Warranty rights resulting from defects as to quality and defects in title in Services subject to acceptance expire one year after
acceptance. Warranties for the Cloud Service apply accordingly to Support.

[apaHTinHi NpaBa, WO BUNNMBaOTb 3 AedEKTiB AKOCTi Ta AedeKTiB npaBa BnacHocTi Ha [locnyry, Wo nignaratTb NPUAHSATTIO,
3aKiHYYOTbCS Yepe3 pik nicnsa NpURHATTA. FapaHTii Ha XmMapHy nocnyry 3acTOCOBYHOTLCS BiANoBiaHO Ao MiaTpumku.

Article 16. Liability

CratTta 16. BignoBiganbHicTb

1. SAP is liable in contract, tort, or otherwise for loss or wasted expenditure subject always as follows:

SAP Hece BignoBiganbHicTb 3a BTpaT abo MapHi BUTpaTu 3a JOroBOPOM, 3a NPaBONoOpYLUEHHSIM ab0 iHLIMM YYHOM, 3aBXOW 33 TaKuX
YMOB:

a) Incases of intent, SAP’s liability extends to the full loss; in cases of gross negligence, liability is limited to the amount of foreseeable
loss that would have been prevented through the exercise of due care; in cases of absence of a guaranteed quality, liability is limited
to the amount of foreseeable loss that would have been prevented by the presence of the guaranteed quality.

Y Bunagkax ymucny BignoiganbHicTe SAP nowmploeTbCs Ha MOBHY CyMy 30UTKiB; y BUnagkax rpyboi HeabanocTi BianoBigansHicTb
obMmexXyeTbca CyMmol nepenbadyBaHux 30UTKIB, SKMX MOXHA Oyno 6 YHUKHYTW, NMPOSBMBLUM HanexHy OBepexHiCTb; y Bunagkax
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BiACYTHOCTi rapaHTOBaHOI AKOCTi BiANOBiAanbHICTb 0OMeXy€eTbCst CyMOto nepeadavyBaHnx 30UTKIB, AKMX MOXHa Oyrno 6 yHUKHYTK 3a
HasiIBHOCTi rapaHTOBaHOI SIKOCTI.

b) In other cases, SAP is not liable except for breach of a major obligation and only up to the limits in the following subsection. A
breach of a major obligation in the meaning of this Article 16 no.1b) is assumed where the duty itself is a necessary prerequisite for
the contractual performance, or where the breach of the relevant duty jeopardizes the purpose of the contract and where Customer
could legitimately rely upon its fulfillment.

B iHwmx Bunagkax SAP He Hece BignMoBiganbHOCTI, 3a BMHATKOM MOPYLUEHHA OCHOBHOrO 3000B'A3aHHA | nuwe B Mexax,
BCTaAHOBMEHUX Yy HACTYMHOMY nigpo3aini. MopylweHHs ocHoBHOro 3060B'A3aHHA B po3yMiHHi cTaTtTi 16 Ne 1b) nepenbavaerbes, akwwo
came 3060B'3aHHS € HEOOXiAHOK NepeayMOBOIO BUKOHAHHSA JOrOBOPY abo AKLLO NOpYLUEHHS BignoBigHOro 3060B'A3aHHA CTaBUTb
nig 3arpo3y MeTy JOroBopy i AKWo KnieHT Mir 3aKOHHO po3paxoByBaTW Ha NOr0 BUKOHAHHS.

2. Liability in cases under Article 16 no.1b) is limited to EUR 100,000 per incident, and to a total per contract year of the fee that was
paid in the contract year for the particular Cloud Service or Service for the particular End User (but at least EUR 300,000).

BignosiganeHicTe y Bunagkax, nepenbaveHnx cratreto 16, nyHKT 1b), obmexyetbca cymoto 100 000 eBpo 3a KOXeH BUMagoK Ta
3aranbHOK CYMOIO 3a KOHTPaKTHUI piK, ska Oyna cnnadeHa 3a KOHTPaKTHUW pik 3a KOHKpPeTHy XMapHy nocnyry abo Nocnyry ans
koHkpeTHoro KiHueBoro kopuctyBaya (ane He meHwwe 300 000 eBpo).

3. Contributory fault may be claimed. The limits of liability in Article 16 no.1 do not apply to personal injury liability or liability under
the applicable product liability law.

Moxe 6yTn 3asBneHo npo cnisyyacTtb y BuHi. ObmexeHHs BignosiganbHOCTI, nepeabadeHi ctatreto 16 Ne 1, He NOLWMPIOTLCA Ha
BiQNOBIAANbHICTL 3a LIKO4Y, 3anodisHy 340poB'to, abo BignoBiganbHICTb BIigNOBIAHO A0 3aCTOCOBHOrO 3aKOHO4ABCTBA MpPO
Bi4NOBIAANbHICTb 3a AKICTb NPOAYKLIji.

Article 17. Data Protection

CrtatTra 17. 3axucTt gaHux

When providing the Cloud Service on behalf of Partner, SAP acts as a data processor. The Attachment A (Data Privacy Agreement)
to the Partner Edge Sell Cloud Schedule includes a data processing agreement between Partner and SAP for the processing of
personal data for the agreed Cloud Services.

Mig yac HagaHHa XmapHoi nocnyru Big imeHi MapTHepa SAP pie sik 006pobHuk gaHux. Jopatok A (Yroga npo 3axucT AaHux) 4o
HonosHeHHs npo 06pobky aaHux Partner Edge Sell Cloud mictutb yrogy npo o6pobky gaHux Mix MNaptHepom i SAP woao o6pobku
0CcoBUCTUX JaHUX ONSA Y3roxeHUx XMapHUX nocryr.

Article 18. Audit
CratTa 18. Ayaut

1. As part of an audit as described in the GTCs and for compliance purposes only, such as where SAP must confirm the disposition
of the financial benefit provided by a discount, SAP may audit any documentation that identifies the dates of sale and delivery of SAP
Products, such as offers, invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User
or Partner and an Intermediary. In connection with such audit, Partner shall provide, on request to SAP’s Office of Ethics and
Compliance, information and supporting documentation about margins anticipated on open opportunities or earned on closed
opportunities.

Y Mexax ayauTy, Sk onvcaHo B 3aranbHuUX yMoBaXx, i nuLle Ans A0TPUMaHHS BiAnoBi4HOCTI BUMOram, Hanpuknag, konv komnaii SAP
noTpibHo niaTBEepauTM nepepady iHAHCOBMX MepeBar, OTPUMaHUX 3a 3HWKKOK, SAP Moxe 3gincHioBatu ayaut Oyab-aKoi
OOKyMeHTaLil, Lo BM3Ha4ae Aatu npogaxy 1 noctaekm Npoayktis SAP, Hanpvknag, nponosunuin, paxyHkis, nnaTexis, 3aMOBIEHb Ha
MoCTaBKy, KOHTPaKTIB i 3aMOBIeHb Ha KyniBmto Mixx MNapTHepom i KiHueBum kopucTtyBadem un [NapTtHepom i MocepegHnkom. Y 3B’asky
3 Takum aygutom lMNapTHep mae Ha 3anuT HagaTtu Biaginy Etukm Ta BignosigHocTti SAP iHopMaLito 1 CynyTHIO 4OKYMEHTaLilo Npo
MapXy, OYikyBaHy 3a BiOKPUTUMW MOXIMBOCTAMU (Yro4amu) Ys OTpMMaHy 3a 3aKpUTMMK (YKNaaeHnMn) MOXITMBOCTAMM (yrogamu).

2. Inany case where Partner is unable to provide the requested documentation outlined in section 1 above or where SAP determines
that any transactions result in heightened compliance risk, SAP is entitled to seek other ways of assurance, such as a review of
audited financial statements, trial balance reporting, payments to third parties and expense accounts.

Y B6yab-akomy pasi, akwo MapTHep He Mae 3MorvM HagaTy 3anuTaHy AOKYMEeHTaLito, 3a3HayeHy B NyHkTi 1 Buwe, abo gakwo SAP
BU3HA4ae, Wo Oyab-sKi TpaH3akuii Npn3BoAATb OO0 NiABULLEHHS PU3MKY HEBIANOBIAHOCTI BMMoram, SAP mMae npaBo wwykatu iHwWi
cnocobu niaTBEPXEHHS!, AK-OT nepeBipka (iHaHCOBUX 3BITiB, O NPOMLLNM ayauT, 3BiTiB Npo NpobHMI BGanaHc, nnaTexis TPeTiM
CTOpPOHaM Ta NPeACTaBHULIbKUX BUTPAT.

3. SAP requires that Partner includes terms in its agreements with End User whereby End User’s consent is not required and End
Users waive confidentiality and any other disclosure restrictions in order to permit SAP to conduct its audit as set forth in the GTC
and this Article 18. If End Users require Partner to include terms in its agreement that prohibit SAP from obtaining information to
validate Partner’'s compliance with this Agreement, Partner is required to notify SAP’s Office of Ethics and Compliance prior to the
execution of the transaction and SAP reserves the right to remove/reverse the transaction, and any Special Discounts previously
granted shall be revoked.

Komnanis SAP Bumarae, wo6 lMaptHep gopaB B yroau 3 KiHueBuM kopucTyBadeM YMOBM, 3rifHO 3 sikumu 3roga KiHuesoro
KOpuCTyBaya He BUMaratumeTbces, i KiHueBi KopucTyBadi BigMOBMSOTLCS Bi 0OMeXeHb 3 ornsaay Ha KOHMIAEHUIMHICTL | Oyab-akmx
iHLIMX OOMEXeHb Ha PO3rofioleHHs, Wo gacte SAP 3mory 34ificHIOBaTM ayauT BiAMOBIAHO A0 MOMOXeHb 3aranbHUX YMOB Ta Ui€i
CratTi 18. Axwo KiHuesi kopucTyBadi BumaraioThb Bif [lapTHepa gogatv 4o CBOET yroan ymoBW, siki 3a6opoHsatoTe SAP oTpumMyBatu
iHbopmalito aAnst nepesipky BignoBigHocTi MapTHepa uin Yrogi, MapTHep 3060B’s13aHWIA CNOBICTUTK BiAIN €TUKM Ta BigNOBIAHOCTI
SAP po BukoHaHHS TpaH3akuii, i SAP 3anuwae 3a coboiw npaBo ckacyBaTW/BIAMIHUTY TpaH3akuito, a Oyab-aki paHile HaaaHi
Ocob6nuBi 3HWKKM ByayTb aHyNbOBaHi.
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Article 19. Additional Compliance Obligations (Special Discounts, Public Sector Entities and Partner Suspension)

CratTa 19. loaaTtkoBi 3060B’A3aHHA Wo[0 BignoBigHOCTi BUMoram (Oco6numBi 3HMXKK, Cy0’€KTU AepKaBHOro CEKTOpy Ta
npusynuHeHHs MapTHepa)

1. If Partner requests discounts or pricing deviating from SAP standard partner discount and pricing (“Special Discount(s)”), Partner
must provide accurate and truthful information relating to such request, as well as any available documents evidencing the need for
the Special Discount request. SAP’s decision to offer any Special Discount will be assessed on an individual basis, and will be based
upon the truth, accuracy, and completeness of the documentation provided. SAP may decide at any point, in its sole discretion, to
reject the request for a Special Discount. Both before and after any Special Discount is granted, Partner must inform SAP immediately
if any information relating to or underlying the Special Discount request changes. By accepting a Special Discount, Partner must
extend the Special Discount to the End User in accordance with the Special Discount request as approved by SAP. For the avoidance
of any doubt, a Special Discount request can only be considered if Partner has exhausted the available standard discounts provided
to Partner by SAP.

Akwo MNapTHep CTBOPHOE 3annT Ha 3HWXKKWU Y LiiHK, IO BiAPI3HATBECA Bif CTAHAAPTHUX 3HWXKOK Ans napTHepis i uiH SAP (Ocobnuea
3HWxKa), MNapTHep Mae HagaTu TOYHY 1 NpaBauBy iHpopMaLito, L0 CTOCYETLCA TAKOro 3anuTy, a Takox Oyab-siki HasBHI JOKYMEHTH,
Lo NiATBEPAXYOTb HEOOXiAHICTb Y 3anuTi Ha Ocobnuey 3HMXKY. PiweHHa SAP npo HagaHHs OcobnuyBOi 3HVDKKM OLHIOBAaTUMETbLCS
Ha iHOUBiAyanbHii OCHOBI 1 6a3yBaTMMETbLCA Ha NpaBgi, TOYHOCTI 1 NOBHOTI HagaHoi AokymeHTaLii. SAP moxe B 6yab-KU MOMEHT
Ha BNacHW po3cya NPUAHATY PILLEHHSA NPO BiAXUNEHHS 3anuTy Ha HagaHHA OcobnumBoi 3HmxkW. | Oo, i nicns HagaHHa OcobnmBoi
3HWKKM MapTHep mae HeranHo nosigomnTn SAP npo 3MmiHeHHs Byab-akoi iHpopmalii, Wo cTocyeTbesa 3anuTy Ha HagaHHa Ocobnueoi
3HKKM YN NexuTb y noro ocHosi. MpunHaswn Ocobnuey 3HMXKY, [NapTHep 30608’a3aHuin posnosciogntn OcobnmBy 3HUXKKY Ha
KiHueBoro kopucTyBaya BIignoBigHO A0 3anuTy Ha HagaHHA OcoGnmBoi 3HWKKW, cxBaneHoro komnaHielo SAP. Wo6 yHukHyTu
Henopo3yMmiHb, 3asHauynmo, Wwo 3anut Ha OcobnuBy 3HWKKY MOXe po3rnsgatucd, nuwe skwo lMapTHep BUKOpWCTaB AOCTYMHI
CTaHAapTHI 3HWKKK, WO HagatoTbes MapTHepy komnaHieto SAP.

2. SAP may audit any Special Discount transactions in accordance with the terms of the GTCs. Upon SAP’s request, Partner will
promptly provide SAP or the expert with all relevant documentation to enable SAP to verify that all information provided in support of
a Special Discount request was truthful and accurate, and that the Special Discount was extended to the End User in accordance
with the Special Discount request as approved by SAP. Such information may include but shall not be limited to offers, invoices,
payments, delivery orders, contracts and purchase orders by and between Partner and End User, or Partner and an Intermediary
(“the “Special Discount Documentation”). Subject to applicable laws, including but not limited to relevant competition laws, Partner
hereby waives any objection to i) SAP sharing Special Discount Documentation directly with the End User, notwithstanding the terms
of any agreement that would prohibit SAP from doing so, and otherwise communicating (both orally and in writing) with the End User,
as SAP deems necessary and appropriate to complete its desired audit relevant to Special Discounts and ii) the End User sharing
information on the Special Discount directly with SAP. SAP may invalidate an Special Discount if in respect of such Special Discount,
Partner fails to comply with the requirements of this Article 19 no.2.

SAP Moxe 3giicHioBaTK ayauT Oyab-akux TpaHsakuin ana Ocobnmeoi 3HWXKKM BignosigHO 00 3aranbHux ymoB. Ha sanut SAP
MapTHep mae HeranHo Hagatu SAP 4m ekcnepTy BCO BiAMOBIAHY AOKyMeHTaujto, wob komnaHis SAP morna nepesipuT, IO BCS
iHpopmalisi, HagaHa ans 3anuty Ha OcoBnuBY 3HWXKKY, NPaBaMBa 1 TOYHa, i Wwo Ocobnuey 3HWXKY HagaHo KiHueBomy KopucTyBady
BignosiaHo 8o 3anuTy Ha OcobnuBy 3HUXKKY, cxBaneHoro SAP. [lo Takoi iHpopmaLii MoXyTb BXOAUTU, 30KpeMa, Npono3uLii, paxyHku,
nnartexi, 3aMOBMEeHHS Ha NOCTaBKy, KOHTPAKTW 1 3aMOBMNEHHS Ha KyniBno Mix MNapTHepom i KiHueBuM kopuctyBadem un [NapTHepom
i MocepegHukom (pani — [JokyMeHTauia Woao ocobnmBmMx 3HWXKOK). BianoBigHO OO 3aCTOCOBHMX 3aKOHIB, 30KpeMa, BiAMOBIOHWUX
3aKOHIB MPO 3aXUCT KOHKypeHLUii MNapTHep Hapani BiAMOBMSETbCA Big OyAb-AkMX 3anepeyeHb LoAo: i) HagaHHS koMnaHieio SAP
[okymeHTauji woao ocobnmeBmx 3HWXKOK Ge3nocepenHbo KiHUEBOMY KOpPUCTyBady, He3BaXarun Ha ymMoBWM Oyab-AKOi yrogu, Lo
cynepeunTb komnaHii SAP 3givicHioBaTy Ue, | Byab-aKnxX iHWKNX KOMYHiKauin (yCcHuX i nucbeMoBmx) 3 KiHLUEeBMM KopucTyBayeM, sKi Ha
nymky SAP € HeobxigHuMK 1 BioNoBiAHUMK ONS 3aBepLUeHHs GakaHoro ayauTy, noe’sidaHoro 3 OcobnuBUMK 3HWXKKaMW; i) 0OMiHY
iHpopmaieto wopo Ocobnmeoi 3HMXKKM BesnocepeaHbo Mik KiHueBum kopucTyBadem Ta SAP. SAP moxe aHyntoBatn Ocobnusy
3HWKKY, Ko MNapTHep He JoTpUMy€eTbCA BUMOT Liboro nyHkTy 2 CtaTTi 19, nepeabaveHnx anga takoi OcobnmBoi 3HVXKKN.

3. In its contracts with Intermediaries, Partner must require any Intermediary to adhere to the same obligations relevant to Special
Discounts as outlined in this Article 19 no. 1 and 2. SAP must be named a third-party beneficiary to such terms in a contract between
Partner and any Intermediaries with the right to enforce such terms itself and independently from Partner against an Intermediary.

Y cBoix goroBopax i3 MNMocepegHukamu MapTHep 3060B’'si3aHMIA BUMaraTu Big Gyab-akoro MNMocepegHunka OOTPUMAHHSA TUX CaMMX
060B’a3kiB woao OcobnmBmx 3HUXKOK, SIK yka3aHo B nyHkTax 1i2 CrtatTi 19. SAP mae imeHyBaTucs CTOPOHHIM 6eHedbeLiapoM Takmnx
YyMOB (TpeTbolo 0cob0to, Ha KOPUCTb K0T NepefbavyeHo BUKOHAHHSA) y AoroBopi Mix MapTHepom i Byab-akumu MocepegHukamu i
MaTu NpaBO CaMOCTIHO 1 He3anexHo Bif MNapTHepa BuMaraTv BUKOHaHHSA Takux yMoB [locepeaHukom.

4. . Without in any way limiting Partner’'s compliance obligations stated elsewhere in this Agreement, Partner is obliged not to engage
any third party, including any additional reseller or other intermediary, in the execution of Partner’s resell activities under this Sell
Cloud Model where the End User is a Public Sector Entity, specifically for securing business on SAP’s behalf, without prior written
approval from SAP’s Office of Ethics and Compliance. Resell activities may include, without limitation, pre-sales, co-selling,
contracting with End Users in respect of SAP Cloud Services, invoicing, collections. If SAP’s Office of Ethics and Compliance grants
approval, Partner must still comply with all applicable compliance obligations and must ensure that the approved third party complies
with Articles 9 and 15 of Part 1 of the PartnerEdge General Terms and Conditions and Articles 3, 18 and 19 of this Sell Cloud Model.

>KogHum 4ymMHOM He obMmexytoum 3060B’si3aHHA MapTHepa LWOAO BiAMNOBIAHOCTI BUMOraMm, BUKMAAEHI B iHWIMX YacTUHax Uiei Yroaw,
MapTHep 3060B’A3aHMIn He 3anyyaTn OyAb-siky TPETH CTOPOHY, BKIIKYaKuM OyAb-sIKOro O404aTKOBOMO TOPrOBOrO MOcepenHuka
(pecenepa) abo iHWOro nocepefHuka, 0O 34iNCHEHHs AisnbHocTi MapTHepa 3 nepenpogaxy B Mexax uiei Mogeni Sell Cloud y
Bunagkax, konu KiHuesum kopuctyBadem € CyG’eKT OepkaBHOrO CEKTOpy, 30Kpema Aansi BefAeHHsi GisHecy Big imeHi SAP, 6e3
nonepeaHbOro NMMCbMOBOro cxBarneHHst Bigainy SAP 3 nuTaHb eTukn Ta KomnnaeHcy. JisnbHiCTb i3 nepenpogaxy Moxe BKMoyaTy,
6e3 obmexeHb: nepeanpoaaxHy NiaroToBKy, cnineHi npogaxi (co-selling), yknageHHst gorosopis i3 KiHLEeBMMM kopycTyBayYamm LWoao
XmapHux nocnyr SAP, BMCTaBneHHSA paxyHKiB, CTArHEHHSA nnartexiB. Akwo Biggin SAP 3 nutaHb eTukM Ta KOMMNNaeHcy Hagae
cxBarneHHs, MapTHep Bce OOHO Mae OOTPMMYBaTUCH BCiX 3aCTOCOBHMX 3000B’A3aHb LWIOAO BIiAMOBIAHOCTI BMMOram i MOBWMHEH
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3abe3neunTy, WOO cxBaneHa TpeTs cTopoHa goTpumyBanacst Ctaten 9 Ta 15 YactuHn 1 3aranbHux ymoB PartnerEdge Ta Ctaten
3, 18 Ta 19 uiei Mogeni Sell Cloud.

5. Suspension. If Partner fails to comply with Part 1 — Article 15 (Compliance Obligations) of the PartnerEdge GTCs or any other
compliance obligations set out in the Agreement, including, without limitation, the SAP Partner Code of Conduct, SAP at its sole
discretion, and without in any way limiting SAP’s other rights under this Agreement, may require Partner to liaise with SAP to remedy
the non-compliance while imposing restrictions on Partner’s authorizations, and access to program benefits and offerings under the
Agreement.

MpuaynuHeHHs. Akwo MNapTHep He goTpumyeTbea Yactuum 1 — CtatTi 15 (3060B’s13aHHA WOAO BiANOBIAHOCTI BUMOram) 3aranbHux
ymoB PartnerEdge a6o 6yab-akumx iHWKNX 3060B’A3aHb LLOAO BiANOBIAHOCTI BUMOram, BuknageHux B Yrogi, 3okpema, 6e3 obmexeHb,
Kopekcy noeegiHku naptHepa SAP, koMmnaHis SAP Ha BnacHWi po3cyf i >XOOHUM YMHOM He oOMexytouu iHWwi npaBa SAP 3a uieto
Yrogoto, moxe Bumaratu Big lNMaptHepa B3aemogii 3 SAP 3 MeTol yCyHEeHHS! HEBIAMOBIAHOCTI, 04HOYACHO BCTAHOBIIOKOUYN OOMEXEHHS
Ha noBHOBaxeHHs NapTHepa, a TakoX Ha AOCTyN A0 nepesar i Npono3uLii nporpamMmu 3a Yrogoto.

Article 20. Survival
CrartTa 20. MpoaoBxeHHs Aii

0 no. 6 (Consequence of Termination), 0 no. 4 (Termination for good cause), 0 (Extension Option), Article 18 (Audit) and Article 19
(Additional Compliance Obligations (Special Discounts, Public Sector Entities, Partner Suspension) will survive termination of this
Sell Cloud Model.

MyHkT 6 0 (Hacnigku npunuHenHs Aaii), nyHKT 4 0 (MpunuHeHHs aii 3a noBaxkHoto npuynHoto), 0 (Onuia npoposxeHHs), CtaTtTa 18
(AyguT) i CtatTa 19 (JopaTkoBi 3060B’A3aHHA OO0 BignoBiaHOCTI BuMoramM (OcobnuBi 3HMXKKK, CyD’ €KTU OEpPXXaBHOro CEKTOpY Ta
npu3ynuHeHHs MapTHepa) 3anuwaTtumyTbCa YMHHUMK Nicrns posipBaHHA Aorosopy wogo uiei Mogeni Sell Cloud.

SAP PartnerEdge Sell Cloud Specific Terms and Conditions (DUAL) ukUA.v.8-2026 Page 19 of 32



SAP PartnerEdge
Sell Cloud Specific Terms and Conditions
Oco6nuBi ymoBu SAP PartnerEdge
wopo Mpoaaxy XmapHux nocnyr
Exhibit 1
Hopatok 1

GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“CLOUD GTC”)
3ArAJllbHI YMOBU HAAHHA XMAPHUX NMOCNYT (OAJI — 3ATAJIbHI YMOBU LLOAO XMAPHUX NOCJIIYT)

The actual version is available under www.sap.com/agreements (or available upon request).

AKTyanbHa Bepcifi 4OCTyMNHa 3a agpecol www.sap.com/agreements (ab6o HagaeTbCA 3a 3aNUTOM).

GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“CLOUD GTC”)

SArAlbHI YMOBU HAJAHHA XMAPHUX MOCHYT (OANI — 3AFANIbHI YMOBW LWLOJO XMAPHUX MOCINYT)
APPLICABILITY

3ACTOCOBHICTb

Except as otherwise agreed, these Cloud GTC apply when referenced by an agreement between LLC “SAP
UKRAINE” (hereinafter “SAP”) and another company or public-law entity. They apply to precontractual
relations accordingly.

SAKLLO He y3romxeHo iHLwe, Ui 3aranbHi yMoBU WoAo XMapHMUX NOCNyr 3aCTOCOBYBATUMYTHCS B pasi HAsBHOCTI
nocunaHHs Ha HuX B yrogdi Mix T3OB «CAIM YKPATHA» (nani — SAP) Ta iHLIOK KOMNAHIE Y1 KPUANYHOK
ocoboto nybniyHoro npaea. BoHn 3acTOCOBYIOTECS A0 NEPEAAOroBIPHUX BiAHOCKH.

1. DEFINITIONS

BU3HAYEHHA

1.1. “Affiliate” means any legal entity in which SAP and/or SAP SE or Customer, directly or indirectly, holds more
than 50% of the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that
requirement is fulfilled.

AdininosaHa komnaHis — 6yab-aka ropuandHa ocoba, y dAkin SAP Ta (abo) SAP SE yn 3amoBHMK
6e3nocepenHbO Y onocepeakoaHo Bonogie 6inbL Hix 50 % akuin abo npae ronocy. byab-aka opuanyHa
ocoba BBaxaTumMeTbcst AininoBaHO KOMMNaHielo B pasi BUKOHaHHS L€l yMOBM.

1.2. “Authorized User” means any individual at Customer, Customer's Affiliates, or Customer’s and Customer’s
Affiliates’ Business Partners, to whom Customer grants access authorization to use the Cloud Service.
3apeecTpoBaHuii kopucTyBay o3Havae byab-siky disvdHy ocoby, noB’sizaHy i3 3amMOBHMKOM,

AdininoBaHMmm koMnaHisMu 3amoBHUKa YK [inoBumun naptTHepamu 3amoBHUKa Ta/abo AdininoBaHmx
KOMnMaHii 3amoBHUKa, kMM 3aMOBHUK HaAa€e NpaBo Ha JOCTyN A0 XMapHOi Nocnyru i il BUKOPUCTaHHS.

1.3. “Business Partner” means a legal entity that requires use of a Cloud Service in connection with Customer’s
and its Affiliates’ internal business operations, e. g. customers, distributors, service providers and/or suppliers
of Customer and/or its Affiliates.

Hinosun napTtHep (abo BisHec napTHep) o3Havae puanYHy ocoby, siKii NOTPIGHO BUKOPUCTOBYBATH

XMapHy nocnyry y 3B’si3ky 3 BHyTpiLLHiIMK Bi3Hec-onepauissMm 3amoBHYMKa i K0ro AdininoBaHMx KOMMaHin,
Hanpuknag 3aMOBHWKIB, AMCTPUG’I0TOPIB, NOCTavanbHWKIB Nocnyr i (abo) noctayansbHWKiB 3amoBHMKa 1 (abo)
noro AdininoBaHnx KOMNaHin.

1.4. “Cloud Service” means any distinct, hosted, supported and operated on-demand solution provided by SAP
under an Order Form.

XmapHa nocnyra — okpeme, po3MmilLieHe, pilleHHs, WO MiATPUMYETLCS | eKCrnyaTyeTbCA Ha BUMOTY, sike
komnaHist SAP Hagae BignosigHo Ao [orosopy.

1.5. “Confidential Information" means all information which the disclosing party protects against unrestricted
disclosure to others that is designated as confidential, internal and/or proprietary at the time of disclosure, or
should reasonably be understood to be confidential at the time of disclosure given the nature of the information
and/or the circumstances surrounding its disclosure.

KoHdineHuiHa iHdopmaLis oxonntoe BCto iHbopMaLlito, iky CTOPOHa, LLO ii po3roroLuye, 3axuLLac Big
HeobMeXeHOro po3KpUTTS IHLIMM, SIKLLO 1T BUSHAYEHO SiK KOHIAEHLiHY, BHYTpilWHIO Ta/abo cnyxboBy Ha
MOMEHT pO3KpUTTS abo SKLLO € BaroMi niacTtaBu BBaXaTu TaKy iHpopmaLiito KoHdiAeHUiHOo 3 ornsaay Ha ii
xapakTep i 06cTaBuHU, NOB’A3aHi 3 i PO3KPUTTAM.

1.6. “Customer Data” means any content, materials, data and personal data that Authorized Users enter into the
production system of a Cloud Service (including any stored derivatives of entered data such as Customer-
specific reports). Customer Data does not include SAP’s Confidential Information or SAP Materials.

[JaHi 3aMoBHVKa — Byab-skUA BMICT (KOHTEHT), MaTepianu, AaHi i MNepcoHanbHi aaHi, siki 3apeecTpoBaHi
KOpUCTyBadi HagaloTb ANs NPOAYKTUBHOI CMCTeMM XMapHOI Nocmnyrn (BKMIOYHO 3 Byab-kumu 36epexxeHummn
NOXiAHNMUN BBEAEHNX OAHUX, TAKUMU SIK YHikanbHi Ans 3amoBHUKa 3BiTw). [JaHi 3aMoBHMKa He MICTATb
KoHdipeHuinHy iHdopmauito komnaHii SAP abo Matepiann SAP.

1.7. “Documentation” means SAP's then-current technical and functional documentation, relating to the Cloud
Services located at https://help.sap.com or which SAP makes available to Customer as part of the Cloud
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Service, including technical and functional specifications as updated by SAP from time to time in accordance
with the Agreement, and which are an integral part of the Agreement.

[oKkymeHTaLis — YMHHa Ha BiANOBIQHWIA MOMEHT TEXHIYHa 1 dbyHKLioHanbHa AoKyMeHTauis SAP, wo
CTOCyeTbCsl XMapHUX Nocnyr i poamillieHa Ha canTi https://help.sap.com, u1 gokymeHTauis, sky SAP Hagae
3aMOBHMKY Sk YacTUHY XMapHOi Nocnyry, 30KpeMa TexHiYHi 1 dyHKUioHanbHi cneumdikauii, Wwo Yyac Big vyacy
oHoBnoTLC SAP BignoBiaHO 0o Yroam i € HEBiA' €EMHOK YacTMHOK Yroau.

1.8. “Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the
laws of the United States, the EU, and Germany.

3aKoH Npo eKCMOPTHUIA KOHTPOIb — YCi 32CTOCOBHI 3aKOHWN NPO €KCMOPTHWUIA Ta iMMOPTHUI KOHTPOSb |
BigNOBIAHI caHKuUii, 3okpema 3akoHu CLUA, €C i HimeuyunHn.

1.9. “IP Rights” (“Intellectual Property Rights”) means patents of any type or other title to or right in an invention,
copyrights and related rights, sui generis database rights, right of authorship, trademarks, design or other
industrial right, any other intangible property rights, whether registered or unregistered, including applications
(or rights to apply) and registrations for any of the foregoing, in any country, and all rights to exploit or use it.
MpaBa iHTenekTyanbHOI BnacHocTi (aani — lNpaBa Ha 06’ekTy iHTeNeKTyanbHOi BNacHOCTi) —yci Tunu

naTeHTIB Ta iHLWi NpaBa Ha BUHaxo4w, MpaBa Ha TBOPW Ta CyMixHi npasa, npaBa ocobnueoro poay (sui generis)
Ha 6a3n gaHux, iHWi aBTOPCHKi NpaBa, a TakoX NpaBa Ha TOProBerbHI MapKku, AU3aiH YM iHLI NPOMMUCIOBI
npaBa, 6yab-sKi iHLWi HemaTepianbHi MaHOBI MpaBa, sk 3apeecTPOBaHi, Tak i He3apeecTpoBaHi, BKIYaym
3asBku (abo npaBa Ha NoAaHHA 3asiBOK) Ta peecTpauii byap-aKkoro 3 BuLLe3asHayeHoro, y byab-akin kpaiHi, Ta
BCi NOB’A3aHi NpaBa Ha B1KOpUCTaHHSA abo komepuianisadito.

1.10. “Order Form” or “Agreement” means the contract between SAP and Customer for Cloud Services and (where
applicable) related Professional Services, that references and incorporates these Cloud GTC and other
documents.

[Horoeip abo Yroga — gorosip Mix SAP % 3amMOBHUKOM LLIOA0 XMapHUX MOCAYT i (AKLLO 3aCTOCOBHO)

nos’sisaHnx MpodeciiHnx nocnyr, Wo MiCTUTb Ui 3aranbHi yMoBM WoA0 XMapHMX NOCIYT Ta iHLi JOKYMEHTM

" NOCUNaEeTbCS Ha HYX.

1.11. “Professional Services” means implementation services, consulting services or other related services
provided under an Order Form and may also be referred to in the Agreement as “Consulting Services”.
MpodeciiHi nocnyrn — Nocnyru 3 ynpoBaKeHHs!, KOHCYNbTaLiiHi nocnyru abo nocnyru, siki Ha4awTb Yy

Mexax [loroBopy i siki MOXYTb TakoX 3ragyBatucs B Yrogi ik «KoHcynbTauinHi nocnyrmny».

1.12. “SAP Materials” or “Cloud Materials” means any materials or information provided, developed, derived or
made available by SAP in the course of performance under the Agreement, including in the delivery of any
support or Professional Services to Customer. SAP Materials include but are not limited to the Documentation,
statistical reports, usage measurements, and SAP content that describes, structures, or gives meaning to data
in the Cloud Service such as data models, metadata, table descriptions, and similar materials and derivatives
of the foregoing. SAP Materials include materials created with Customer’s cooperation, but do not include the
Customer Data, Customer Confidential Information or the Cloud Service.

Matepianu SAP abo XmapHi MaTepianu — 6yab-ski maTtepianv abo iHdopmaLis (3okpema, CTaTUCTUYHI 3BITU

1 oQvHULI BUMIpIOBaHHS BUKOpPUCTaHHst XMapHoi nocnyru), siki komnaHis SAP Hapae, po3pobnsie, CTBOpPIOE K
noxifHi poboTn 4Yn pobuTb AOCTYMHUMM Y 3B’AI3KY 3 BUKOHAHHSIM YMOB L€l Yroau, 3okpema nig Yac HagaHHs
3amoBHMKy B6yab-akoi niaTpumMky um MpodpecinHux nocnyr. Matepianu SAP BknovaoTb, ane He

obmexytoTbes [JokyMeHTaLjito, CTaTUCTUYHI 3BiTU, pe3ynbTaT BUMIPIOBaHHS, BUKOPUCTaHHS Ta KOHTEHT SAP,
LLIO OMUCYE, CTPYKTYpYye abo Hadae 3HaveHHsA AaHuM y XMapHOMY CepBici, 30kpema mMogeni AaHux, MeTajaHi,
onucy Tabnuup, a Takox NoAibHI MmaTepianu Ta NoxiaHi Big BuLLe3asHadeHoro. [lo Matepianis SAP moxHa
3apaxyBaTy maTepianu, CTBOPEHI nig Yac cnienpadi i3 3aMOBHUKOM, NpoTe Takumm Matepianamu He
BBaxatumyTtbcs [aHi 3amoBHuka, KoHdiaeHuiiHa iHbopmallis 3amoBHMKa abo XmapHa nocnyra.

1.13. “SAP SE” means SAP SE, the parent company of SAP.

SAP SE — SAP SE, maTtepuHcbka koMmnaHis SAP.

1.14. “Subscription Term” means the initial subscription term and if applicable any renewal subscription term of
the Order Form.

CTpok nignuckm — MovaTkoBWI CTPOK NiANUCKM 1 y NEBHMX Bunagkax CTPok NPpoAoOBXeHHS Aji Mignmcku,
yka3aHoi B [lorosopi.

1.15. “Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such
as federal, state or local sales tax, value added tax, goods and services tax, use tax, property tax, excise tax,
service tax or similar taxes.

MopaTkn — nopatkm v 36opum 3a TpaH3akLii Ta iHWi 060B’A3K0BI NNaTexi (i 6yAb-sKi NOB’A3aHi 3 HUMK BIQCOTKM

" wrpadwm), SK-0T dpeaeparnbHi, AepxaBHi 1 micuesi nogaTku 3a npogaxi, MNAB, nogaTok Ha ToBapwu 11 nocnyru,
NnoAaToK 3a BUKOPUCTAHHS, NOAATOK HA BMACHICTb, akUM3HUIA NOAATOK, MOAATOK HA MOCIYIN M iHLLI CXOXi
noparku.

1.16. “Usage Metric” means the standard of measurement for determining the permitted use and calculating the
fees due for a Cloud Service as set forth in an Order Form.

MeTpuka BUKOPUCTaHHS — CTaHAAPTHI NMOKa3HUKN (HaTypanbHi OAVMHULI BUMIpY) ANA BUSHAYEHHS

[03BONEHNX 06CAriB BUKOPUCTAHHS, @ TaKoX po3paxyHKy BUHaropoay 3a XmapHy nocnyry, sik 3a3HaveHo B
[HoroBopi.

2. USAGE RIGHTS AND RESTRICTIONS

MPABA TA OBMEXEHHA BUKOPUCTAHHA

2.1. During the Subscription Term, SAP grants to Customer a non-exclusive and non-transferable right to use the
Cloud Service (including its implementation and configuration), solely for running Customer’s and its Affiliates’
internal business operations in accordance with the Agreement, in particular the product-specific Supplement,
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and the Documentation. Customer may use the Cloud Service world-wide, except Customer shall not use the
Cloud Service from countries where such use is prohibited by Export Laws. Permitted uses and restrictions of
the Cloud Service also apply to SAP Materials and Documentation. Customer may reproduce and internally
distribute Documentation solely to support permitted use of the Cloud Service.

Mip yac Ctpoky nianuckn SAP Hagae 3aMOBHUKY HEBUHATKOBE NpaBo, 6€3 MOXMMBOCTi MOro NofasnbLuoro
BiAYYXXEHHS Ha BUKOPUCTaHHA XMapHOi nocnyru (3okpema, Ha i BNpoBafKeHHs 1 KOHIrypaluito) nuwe ans
BHYTPILLIHbOI GidHec-aianbHOCTi 3aMoBHMKa i horo AgininoBaHMX KOMNaHil BiANoBiAHO 4O YMOB Yroau,
3okpema [JoMoBHEHHS LLLOAO0 NEeBHOro NpoAaykTy, i [lokyMeHTauji. 3aMOBHMK MOXe BUKOPUCTOBYBaTU XMapHy
nocnyry y BCbOMY CBITi, KpiM KpaiH, Ae Take BUKOPUCTaHHS 3abopoHeHo 3akoHamum Npo eKCNOPTHUIA KOHTPOIb.
[lo3BoneHi BUOW BUKOPUCTaHHS 1 0BMexeHHs XMapHOI MoCcrnyri Takox 3acTocoBHi Ans Matepianis SAP
[okymeHTauii. 3amMOBHVK Mae NpaBo BiATBOPIOBATK Ta PO3NOBCIOAXYBaTH [JOKyMeHTaLito BCEpeanHi KomnaHii
BUKIIOYHO 3 MeTOto 3abe3neyveHHs JO3BONEHOro BUKOPUCTaHHS XMapHOi Mocmyru.

2.2. Customer may permit Authorized Users to use the Cloud Service within the contractually agreed scope. Usage
is limited in particular to the Usage Metrics and volumes stated in the Order Form. Access credentials for the
Cloud Service may not be shared or used by more than one individual at a time, but may be transferred from
one individual to another if the original user is no longer permitted to use the Cloud Service. Customer is
responsible for the acts and omissions of its Authorized Users, Affiliates, and Business Partners as for its own
acts and omissions. Customer is otherwise not allowed to make any Cloud Service or SAP Materials available
to third parties.

3aMOBHMK MOXe [03BONUTM 3apeecTpoBaHNM KOPUCTyBaYaM BUKOPUCTOBYBaTU XMapHy nocnyry B
y3romxeHomy B [loroBopi 06cs3i. Take BUkopuctaHHs obmexyeTbca MeTprkammn BUKOPUCTaHHS 1 obcaramu,
3a3HayeHMu B [loroBopi. PeecTpauinHi gaHi goctyny 4o XMapHOi NoCnyrn He MOXyTb CRiflbHO
BUKOPUCTOBYBATY Kirlbka KOPUCTYBaYiB. Ix 3MOXe BUKOPUCTOBYBATM NMLLIE OAMH KOPUCTYBAY, NPOTE Taki
peecTpaLifHi AaHi MOXHa nNepeaaBaTH iHLLMM KOpUCTyBaYvaMm, AKLLO NMoYaTKOBUI KOPUCTYBaY Binblue He
BMpaBsi BUKOPUCTOBYBATU BigMNoBiAHY XMapHy nocnyry. 3aMOBHMWK Hece BignoBiganbHicTb 3a Aii uun
6e3pisnbHicTb 3apeecTpoBaHux kopucTyBadiB, AdiniioBaHnx KoMnaHii i [inoBux napTHepiB Tak camo, Sk i 3a
BRacHi Aii yn 6e3gisnbHicTb. B iHWKWX BUNnagkax 3amoBHuKy 3abopoHeHO HagaBaTu TpeTim cTopoHam Byab-
SIKMI gocTyn Ao byab-skoi XmapHoi nocnyrv Y Matepianis SAP.

2.3. Acceptable Use Policy. Customer (or any third-party acting on its behalf) shall not: (a) copy, translate,
disassemble, decompile, make derivative works, reverse engineer or modify the Cloud Service or SAP
Materials (except as permitted by mandatory law or expressly stated otherwise in the Agreement); (b) use the
Cloud Service in breach of applicable law, in particular Customer will not enter, store or transfer any content
or data on or via the Cloud Service that is unlawful or infringes any IP Rights; (c) use the Cloud Service or
SAP Materials for training, developing, or enhancing machine learning, artificial intelligence models, or similar
technologies, except where expressly permitted by SAP; (d) circumvent or endanger the operation or security
of the Cloud Service; (e) remove SAP's copyright and authorship notices; or (f) use the Cloud Service or SAP
Materials in a manner that exceeds the rights granted under the Agreement, including for the purpose of
developing, commercializing, or making available any product or service that replicates, simulates, or
competes with the Cloud Service or any SAP Materials. For the avoidance of doubt, this shall not curtail
Customer’s or partners’ right to independently develop their own products or services, provided such
development does not rely on Cloud Service or SAP Materials. Customer will monitor the use of the Cloud
Service and report to SAP in writing without undue delay any use that goes beyond what is contractually
agreed, in particular in excess of the Usage Metrics and volume. In this case, Customer must sign an
agreement with SAP that documents the additional use and additional fees. Such fees shall accrue from the
date the excess use began. SAP may monitor use to verify compliance with Usage Metrics, volume and the
Agreement.

MoniTyka npunycTMmoro BukopmnctaHHs. 3aMoBHUK (abo byab-ska Tpebs ocoba, Lo Aie Big Moro iMmeHi) He
Mae npasa: a) KoniloBaTu, nepeknagaTu, AusacembnioBatu, AekomnintoBatn XmapHy nocnyry 4 Matepianu
SAP, cTBOpIOBaTU LLIOAO HNX NOXiAHI TBOPW, BUKOHYBaTW iX 3BOPOTHE NPOEKTYBAHHS YM SKOCb 3MiHIOBaTH (3a
BMHATKOM Lie JO3BOSIEHO Y/MHHUM 3aKoHOAaBCTBOM abo npsimo nepeabaveHo B Yropi); b) Bukopuctosysatm
XmapHy nocnyry He 4OTPVMMYYMCb YNHHOTO 3aKOHOAABCTBA, 30KpeMa 3aMOBHUK He BBOAWUTVME, He
3b6epiratnme 11 He NnepefaBaTMe 3a AOMOMOro XMapHOi NOCAYrv AaHi YU KOHTEHT, SKLLO BOHN HE3aKOHHI Yn
nopywytoTb Byab-ski NpaBa Ha 06’eKTU IHTENEKTYanbHOI BMACHOCTI; C) BUKOPUCTOBYBaTU XMapHy Nocnyry
AN HaBYaHHS, po3pobKM YM NOKPaLLEHHS MaLLMHHOMO HaB4aHHs, moaenen LI, abo noaibiHi TexHonorii, 3a
BMHATKOM BMMNafKiB, KONu Le ABHO Ao3BonseTbes SAP; d) 06xoanTh Ym ctaBuTy Nig 3arpo3y poboTy un
6e3neky XmapHoi nocnyru; e) BuaansaTu crosilleHHs SAP npo aBTOpCTBO Ta aBTOPChKi Npasa; abo f)
BMKOpPMCTOBYBaTU XMapHy nocnyry abo Matepianu SAP y croci6, Lo BuxoauTtb 3a Mexi npae, HagaHux 3rigHo
3 Yrofoto, 30KpeMa 3 MeTor po3pobku, komepuianisadii abo HagaHHA focTyny Ao 6yab-9Koro NpoaykTy un
nocnyru, Wo BiATBOPIOE, iMiTye abo KOHKypye 3 XMapHot nocnyrot 4n byab-akumu Martepianamu SAP. ing
YHUKHEHHS CYMHIBIB, Lie MOMNOXeEHHS He 0bMmexxye npaBo 3aMoBHVKa abo napTHepIB CaMOCTiIiHO po3pobnATH
BMacHi NpoAyKTV 41 MOCyru 3a YMOBM, LLIO Taka po3pobka He 'PyHTYeTbCst Ha XMapHin nocnysi abo
MaTepianax SAP. 3aMOBHUK CTEXWUTNME 3@ BUKOPUCTaHHSAM XMapHOi MOCNyrv i He 3BoMikaTume 3
HagcunaHHsM SAP nMCbMOBOrO CMoBiLLEHHS Npo ByAb-sike BUKOPUCTAHHS N03a MeXaMU Y3ropKeHnX
[OMOBIEHOCTEW, 30KkpeMa Npo nepesuLLieHHst MeTpuk 11 06Csiry BUKOPUCTaHHS (HaaMipHe BUKOPUCTaHHS). Y
pasi HagMipHOro BUKOPUCTaHHst 3aMOBHKK Mae yknactu yrogay 3 SAP i1 JoKyMeHTanbHo nigTBepanTtu
[ofaTkoBe BUKOPUCTaHHSA 1 4OAATKOBY BUHaropody. Taki Cymu HapaxoByBaTUMYTLCS Bif AaTu noyaTky
HagMmipHoro BukopuctaHHsl. Komnarisi SAP, 3i cBoro 60Ky, BiicTeXyBaTMe BUKOPUCTaHHS, 106
nepekoHaTuCs B AOTpUMaHHi MeTpuk BUKopucTaHHs, obcsary 1 ymoB Yroaw.

2.4. SAP can temporarily limit or suspend Customer’s use to the Cloud Service to prevent damages:
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KomnaHis SAP Moxe TMM4YacoBO OGMEXUTU Ui NPU3YNUHUTU BUKOPUCTaHHS 3aMOBHMKOM XMapHOi Nocnyru,
06 YHUKHYTU 30UTKIB:

a) if it is sufficiently probable that the continued use of the Cloud Service in breach of contract by the
Authorized Users, or a third party using their access data may result in material harm to the Cloud Service,

its users, other SAP customers, or the rights of third parties, in such a way that immediate action is

required to avoid damages; or

SIKLLO iCHY€E 3Ha4YHa MMOBIPHICTb TOrO, Lo 3apeecTpoBaHi kopucTyBayi (abo TpeTs CTopoHa, Lo

BMKOPUWCTOBYE iXHi AaHi Ans 4OCTyny) y NoganbLUOMy BUKOPUCTOBYBATUMYTb XMapHy nocnyry 3

MOPYLUEHHAM BUMOT AOroBOPY, L0 MOXE MPU3BECTM A0 3HAYHOTO MOLUKOMKEHHS XMapHOi NOCnyru,

3anodisaTy WKoAy ii KopucTyBayaMm, iHWMM 3amoBHMKaM SAP yu npaeBam TpeTix CTOPIH | CIPUYUHNTYM
HeobXiaHICTb HeramHo BXWUTU 3axofiB, LWob6 3anobirti HeraTMBHUM Hacriakam;

b) if this is required to comply with laws and regulations applicable to SAP, its Affiliates or subcontractors.
AKLLO Lie NOTPIOHO AN 4OTPMMaHHS 3aKOHIB | HOPMATUMBHUX akTiB, 3aCTOCOBHUX A0 komMnaHii SAP, it
AdvinirnoBaHnx KOMMaHin Yn cybniapsaHvKIB.

SAP will notify Customer of the limitation or suspension without undue delay. If circumstances allow, Customer
shall be informed in advance in writing or by email. SAP will limit the suspension or limitation in time and scope
as reasonably possible under the circumstances.

KomnaHisit SAP cBoe4yacHO noBiaoMnsaTMe 3aMOBHUKA NPO Taki 0OMEXEHHST UM NPUNMHEHHS. 3anexHo Big
yMOB 3aMOBHWMK 3a3ganeriab OTpUMyBaTMMe CMOBILLEHHS SIK eNeKTPOHHE NOBIAOMIIEHHS Y1 MUCbMOBUN
AokymeHT. KomnaHiss SAP 3acTtocoByBaTUMe Taki NPU3yNUHEHHS Y 0OMEXEHHS! Ha TaKy TPUBarnicTb i B TaKOMy
06c43i, Hackinbkv Le 6yae AoUiINbHO 3a HAasBHMX YMOB.

2.5. The Cloud Service may include integrations with web services made available by third parties (other than SAP
SE or its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with
those third parties. These third party web services are not part of the Cloud Service and the Agreement does
not apply to them, as SAP only provides technical access to these web services. SAP is not responsible for
these web services.

XmapHa nocnyra moxe nigTpuMyBaTH iHTerpadito 3 Beb-cnyxbamu, HagaHumy TpeTiMKM CTOPOHaMu
(BigmiHHUMK Big SAP SE uu ii AgininoBaHnx KoMnaHil), JOCTYN 0 SKUX OTPUMYIOTb Yepe3 XMapHy nocnyry

1 Ha SIKi NOLLMPIOKOTHCS NMOMOXEHHS 1 YMOBU 3 TakuMu TPeTiMu cTopoHamu. Lli cTopoHHi BeG-cnyx6u He €
YacTUHOK XMapHOi NOCNYru, i HA HUX HE NOLUMPIOIOTLCA YMOBM Yroaw, OCKinbkv komnaHis SAP Hagae 0o Hux
nvwe TexHivHui goctyn. Komnanis SAP He Hece BiANoBiAanbHOCTI 3a Taki BeB-cnyxou.

2.6. Authorized Users may access certain Cloud Services through mobile applications obtained from third-party
websites such as Android or Apple app stores. The use of mobile applications may be governed by the terms
and conditions presented upon download/access to the mobile application and not by the terms of the
Agreement. SAP is not responsible for these third party websites.

ABTOpPM30BaHi KOPUCTYBaYi MOXYTb OTPUMYBaTV JOCTYN A0 NEBHUX XMapHWX NOCNyr Yyepe3 MobinbHi
NpUKNagHi nporpamun, OTpUMaHi 3i CTOPOHHIX Be6-canTiB, Ak-0T Y MarasuHax MobinbHVUX NpUKNagHUX nporpam
Android un Apple. BukopurcTtaHHs MoBinbHUX NpuKNagHMxX NporpamM Moxe nignopsiakoByBaTUCh YMOBaM,
3a3HayeHVM nif Yac 3aBaHTaKeHHs1 MOBINbHOI NPMKNaaHOI NporpaMm Yy OTPUMaHHA A0 HbOTO AOCTYMY, a He
ymoBam Yrogu. KomnaHiss SAP He Hece BignoBiganbHOCTI 3a Taki CTOPOHHI BeG-canTu.

2.7. The Cloud Service may include on-premise components that can be downloaded and installed (including
updates) by Customer. The SLA does not apply to these components. Customer may only use the on-premise
components during the Subscription Term as applicable to the relevant Cloud Service and solely to support
permitted use of the Cloud Service.

XMapHa nocriyra Moxe MiCTUTK NloKanbHi KOMMOHEHTHW, SKi 3aMOBHMK MOXeE 3aBaHTaXWUTU 1 yCTAHOBUTK (a
TakoX OHOBtOBATH). Yroaa npo piBeHb obcnyroByBaHHs (SLA) He 3acTocoByBaTMMETHLCSA A0 LIMX
KOMMOHEHTIB. 3aMOBHUK MOXe BUKOPVCTOBYBATU NMOKaribHi KOMMOHEHTU nuLie npotsarom CTPoKy Mignucku,
3aCTOCOBHOrO [0 BiAMOBIAHOT XMapHOI NOCMyru Ta BUKIOYHO 3 METO 3abe3neyeHHs1 [O3BONEHOro
BMKOPVCTaHHA XMapHOi Nocnyru.

3. SAP RESPONSIBILITIES AND DUTIES

OBOB’A3KWN 1 3050B’A3AHHA SAP

3.1. SAP provides the Cloud Service as described in the Agreement. SAP provides support for the Cloud Service
as referenced in the Order Form and (if agreed) the Professional Services. The quality and functionality of the
agreed performance that SAP is obliged to provide is conclusively agreed in the Order Form and the
documents referred to therein. SAP is not obliged to perform additional services or provide additional service
features.

Komnanisa SAP Hagae XmapHy nocnyry 3rigHo 3 ymoBamu Yrogu. Komnanis SAP Hapgae nigTpumky XmapHoi
nocnyru, ykasaHoi B [loroBopi, i (kLo y3rogkeHo) MpodecinHi nocnyrn. AkicTb i yHKUiOHaNbHICTb
Y3ro[IXXEHUX XapaKTepuCTUK, Aki komnaHis SAP 3060B’s3aHa 3a6e3neunti, 0CTaTo4HO Ta BUYEPIHO Y3ro[pKeHi
B [loroBopi 1 JOKyMeHTax, ykadaHux y Hbomy. KomnaHis SAP He 3060B’si3aHa HagaBaTtu 4OAaTKOBI MOCMYTM

4 X JOAATKOBI OYHKLI.

3.2. Support and SLA

MigTpumka Ta Yroga npo piBeHb NiaTPUMKu

3.2.1. SAP provides support for the Cloud Service as referenced in the Order Form.

Komnanis SAP Hagae nigTpumky Ans XMapHux nocnyr, sik ykazaHo B [loroBopi.

3.2.2. Unless stated otherwise in the applicable product-specific Supplement, SAP will maintain an average monthly
system availability for the production system of the Cloud Service as defined in the applicable service level
agreement referenced in the Order Form (“SLA”).

Akwo y BignoBigHOMy [JONOBHEHHI LLOA0 KOHKPETHOrO NPOAYKTY He BKa3aHo iHwe, komnaHia SAP
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niaTpyMyBaTMe CepefHbOMICAYHY AOCTYMNHICTb MPOAYKTUBHOI CUCTEMU XMapHOI MOCNYru, ik BU3HAYEHO B
3aCTOCOBHI YroAi npo piBeHb 06cnyroByBaHHs, 3raganin y [lorosopi (gani — SLA).

In the event of SAP’s breach of the SLA Customer may claim a service credit as detailed in the SLA in the
form of an exclusive contractual penalty. Customer’s sole and exclusive remedy for SAP’s breach of the SLA
is the issuance of a credit in the amount described in the SLA (which means that Customer may not seek any
damages for breach of SLA). Customer will follow SAP’s posted credit claim procedure. Once the validity of
the service credit is confirmed by SAP in writing (email permitted), the credit will be applied to a future invoice
for the Cloud Service or Customer may request a refund for the amount of the credit if no future invoice is due.
Y pasi nopywerHs SLA komnanieto SAP 3aMOBHMK Ma€e NpaBo BUMaraTh NuLie BUKIIOYHY HEYCTONKY, SK
3a3HayeHo B SLA, y hopmi BUHATKOBOro AOroBipHOro wrpady. EANHUM | BUHATKOBUM 3acO60M NpaBoBOro
3axucTy 3amoBHMKa B pasi nopyLlueHHss SLA komnaHieto SAP € BUKoYHa HeycTomnka, po3mip siKOi 3a3Ha4eHo
B SLA (To6TO 3amMOBHUK He Ma€e NpaBa Ha BifLLIKOAYyBaHHSA 306MTKiB 3a nopyLueHHs SLA). 3aMoBHYK Mae
AOTpUMyBaTUCA BCTaHOBNeHoi SAP npoLeaypy NogaHHS BUMOTV NP0 BUKIHOYHY HEYCTOMKY. SAKLLO nNpaso
3aMoBHMKa BUMaraTu BUKITHOYHOT HeycTowky niaTBepaxeHo SAP B nucbMoBili hopMi (o3BoneHo y dopmi
€NeKTPOHHOro nncTa), 3aMOBHUK MOXe NPeA'SBUTU BUMOTY NPO 3anik BUKMIOYHOT HeYyCTONKN ANs
ManbyTHBOro paxyHKy 3a XMapHy NOCyry 41 CTBOPUTM 3anWT Ha BiALIKOAYBAHHA CyMW BUKITIOYHOI HEYCTOWKM,
AKLLIO ManByTHI paxyHOK He NoTpibHO onnavysaTw.

In the event SAP fails to meet the SLA (i) for 4 consecutive months, or (ii) for 5 or more months during any 12
months’ period, or (iii) at a system availability level of at least 95% for 1 calendar month, Customer may
terminate its subscriptions for the affected Cloud Service by providing SAP with written notice within 30 days
after the failure. Termination will become effective at the end of the calendar month in which SAP received

the termination notice.

Axwo SAP He BoaeTbCca HagaTu nocnyru BignosigHo Ao SLA (i) npotsarom 4 micauis nocnine; (ii) noHag 5
MicauiB npoTarom 12-mica4Horo nepiodys; (i) 1 kaneHgapHUiA Micsaup i3 piBHEM AOCTYMHOCTI CUCTEMM
LwoHanmeHwe 95 %, 3amoOBHUK BNpaBi BiAMOBUTUCS Bif BiANOBIQHOrO AOroBOpY Npo NiANUCKy Ha BignoBigHy
XmapHy nocnyry, Hagaswu SAP nucbmoBe crnoBilweHHs npoTsirom 30 AHIB NiCns HAaCcTaHHSA Takoi He34aTHOCTI.
BignosigHun JoroBip Nignuckn NpUNUHAE Aitd HANPUKIHLI KaneH4apHOro Micaus, NpoTAroM SIKOro KOMnaHis
SAP oTpumana cnosilweHHst 3aMOBHMKa Npo Taky BigMOBY.

3.3. SAP will protect Customer Data in accordance with the Security Measures. “Security Measures” means the
technical and organizational measures for the relevant Cloud Service published on
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

SAP 3axuwatume [daHi 3amoBHMKa BignoBigHo oo 3axoaiB 6e3neku. «3axoan 6e3nekny» — TeXHIYHI Ta
opraHisauiviHi 3axoamn Ans BiANOBiAHOT XMapHoi nocnyrv, onybnikoBaHi Ha canTi
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

3.4. Modifications

Moaudikauii

3.4.1. SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade
Windows), provided that SAP shall not materially degrade the core functionality of the Cloud Service during
the Subscription Term..

SAP moxe 3MmiHtoBaTH XmMapHy nocnyry (3okpema, nocnyrv niarpumku, MNepiogu (BikHa) TexHiYHOro
obcnyroByBaHHs 1 [MNepioam (BikHa) OCHOBHOrO OHOBIEHHS), , 3@ yMOBY, Lo SAP He noriplysaTtume icTOTHO
OCHOBHY (DyHKLiOHanbHy MOXNMBICTb XMapHOi nocnyru nig yac CTpoky nignucku.

3.4.2. SAP shall provide Customer with an adequate advance notice of modifications to the functionality of the Cloud
Service in accordance with Section 12.3, except for any change to a Maintenance Window or Major Upgrade
Window which shall be in accordance with the Service Level Agreement.

Komnanis SAP mae B HanexHui CTpok Hagatn 3aMOBHUKY CMOBILLEHHS Npo ManbyTHi mogudikauii
yHKLiOHaNbHNX MoXnuBocTen XmMapHoi nocnyrv BianosigHo Ao Posainy 12.3 umx 3aranbHux yMoB, SKLLO

Le He € 3miHoto BikHa TexHiyHoro obcnyroByBaHHs 4n BikHa OCHOBHOrO OHOBIEHHS, Sika Ma€e 3AiCHIOBaTUCA
BiAMNOBIQHO 00 Yroam nNpo piBeHb 00CMYroByBaHHS.

3.4.3. If a modification materially impairs Customer’s justified interests so that Customer can no longer reasonably
be expected to adhere to the Agreement, Customer may terminate its subscription to the affected Cloud
Service by providing written notice to SAP within 1 month of SAP’s notice. If SAP does not receive timely
notice, Customer is deemed to have accepted the modification.

Akwo moaudikauis 3Ha4HO obMexye obr'pyHTOBaHI iHTepecu 3aMoBHMKa i MPU3BOAUTL A0 TOrO, L0 NOMY He
BAACTbCSI BiANOBIAHUM YMHOM OOTPUMYyBaTUCh YMOB Yroau, 3aMOBHMK MOXeE BifAMOBUTUCS BiA BiANOBIAHOMO
[OroBOpy Mpo NiANMCcKy Ha BignoBiaHy XmapHy nocnyry, Hagicnaswm SAP nicbMoBe CnoBilLeHHS NPOTArom

1 micaus nicnsa nosigoMmneHHs SAP npo Taky moaudikauito. AKLWO NpoTsarom Lboro cTpoky SAP He oTpumae
Take CrMoBILLEHHS, BBaXKaTUMETLCS, L0 3aMOBHMK MOTOMKYETLCS 3 MOAMiKaLlieto.

3.5. If Customer is provided with a free-of-charge Cloud Service, SAP shall provide no support for this Cloud
Service and has no obligation to provide any particular service level. SAP may cease providing access to such
free-of-charge Service at any time. This section 3.5 supersedes any conflicting term in these Cloud GTC
Akwo 3amoBHMKY XMapHa nocnyra HagaeTbcs 6e3 CTArHeHHst BUHaropoaw, komnais SAP He
3abe3nevyBaTmme i NiATPUMKY 1 HEe MaTUMe 3060B’s13aHb 00 HaaHHS MEBHOTO PiBHS 06CNYroByBaHHS.
KomnaHisit SAP Moxe B Byab-sikvil Yac NpUNUHUTM HagaHHa JoCTyny Ao Takoi 6e3kowwToBHoi MNocnyru. Po3ain
3.5 LbOro AOKYMEHTY 3aMiHIOE BCi CynepeynvBi NONOXeHHs Lux 3aranbHyX yMOB LWoAo XMapHOI NOCnyri.

4. CUSTOMER DATA AND PERSONAL DATA; CUSTOMER RESPONSIBILITIES AND DUTIES

OAHI 3AMOBHUKA V1 MEPCOHANBHI JAHI: OBOB’A3KWM M1 30E0B’A3AHHA 3AMOBHUKA

4.1. Customer is responsible for the Customer Data and entering it into the Cloud Service. Subject to section 11,
Customer hereby instructs SAP to process Customer Data on its behalf and for that purpose grants to SAP
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(including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer Data
to provide and support the Cloud Service and as set out in the Agreement (including without limitation
preparing backup copies and performing penetration tests).

BignoBsipanbHicTb 3a [laHi 3amoBHYKa 11 BBEAEHHSA Takvx AaHUX y XmMapHy nocnyry Hece 3aMOBHMK.
BignosigHo o po3giny 11 umx 3aranbHnx ymoB 3amMoBHMK LM gopydae SAP obpobnsatn [aHi 3amoBHUKa
Bif Moro imeHi 1 Ans uboro Hagae komnaHii SAP (3okpema, SAP SE, ii AdiniioBaHNM KOMMaHIAM i
cy6nigpsaHnKam) HEBUHATKOBE NpaBo 06pobnsTy i BUKopucToByBaTy [aHi 3aMoBHUKa ANS HagaHHSA 1
niaTPYMKM XMapHOi nocnyry BianoBigHO A0 Yroau (30Kkpema, NpaBo Ha CTBOPEHHS Pe3epBHUX KOMiW i
BMKOHaHHS TECTIB HA NPOHUKHEHHS).

4.2. Customer as Personal Data Controller (Operator)will collect and maintain all personal data contained in the
Customer Data in compliance with applicable Data Protection Law.

3amoBHuK sk Bonogineub MNepcoHansHnx gaHux (Onepatop) 36upatume i 36epiratumMe Bci MNepcoHanbHi
OaHi, Wo MictaTtbcsa B [laHMx 3aMOBHMKA, BiANOBIAHO 00 YMHHWUX 3aKOHIB NPO KOHMIAEHUIMHICTb | 3aXUCT OaHUX.
4.3. Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service.
Customer will not conduct or authorize penetration tests of the Cloud Service without advance approval from
SAP. Customer is solely responsible for determining the suitability of the Cloud Service for Customer’s
business processes and for complying with all applicable legal provisions regarding Customer Data and its
use of the Cloud Service. Free of charge, Customer must provide the collaboration required in connection with
the provision of the Cloud Service and the support, and — where agreed — Professional Services, including,
for example, infrastructure and telecommunications equipment for Cloud Service access. SAP points out that
Customer’s collaboration is a necessary precondition for SAP’s correct performance of its obligations.
Customer bears all consequences and costs resulting from breach of its duties.

3aMOBHVK 3aCTOCOBYBaTUMeE AOLINbHI CTAaHAAPTM 3aXUCTY Mif Yac BUKOPUCTaHHSA XMapHOi NoCnyrv noro
3apeecTpoBaHMMM KOPUCTYBa4YaMmn. 3aMOBHYK He 34iiCHIOBaTUME 1 He JO3BONATMME BUKOHYBATU TECTU Ha
nepeBipKy CUCTEMU 3axXUCTy XMapHOI NOCyru, He OTPUMaBLLM 3aB4aCHO CXBarneHHs Big koMnaHii SAP.
3aMoBHMK 04HOOCIOHO BiANOBiAaEe 3a BU3HAYEHHS NpyUAaTHOCTI XMapHoi nocnyru ans oro 6isHec-npotecis,
a TaKoX 3a AOTPUMAHHS BCiX 3aCTOCOBHMX MPaBOBWX MOMOXeEHb, L0 CTOCYoTbCs [laHnx 3amMoBHMKa 1
BUKOPUCTaHHSA HUM XMapHOi nocnyrn. 3aMoBHUK Mae NOroAWTUCS Ha HeonnadvysBaHy cnisrnpawto, HeobxigHy y
3B’s13Ky 3 HagaHHsIM XMapHoi nocnyru i ii NiATPUMKO, a TakoX (SIKLLO y3romkeHo) MNpodecinHi nocnyru,
30Kpema HagaTu iHpacTpyKTypy 1 TenekoMyHikauiiie obnagHaHHs onst goctyny go XmapHoi nocnyru. SAP
NiAKPECIIoe, LLO CriBnpaus i3 3aMOBHVKOM € HEOOXiAHO YMOBOI OS5t HANEXHOro BUKOHAHHSA KOMMaHieto
SAP cBoix 060B’A3kiB. 3aMOBHMK Hece BigMoBiAanbHICTb 3a BCi HACMIAKW Ta BUTPATU B pesynbTaTi
HEBVKOHaHHS CBOiX 000B’A3KIB.

4.4. Access to Customer Data

Hoctyn po JaHnx 3amoBHUKa

4.4 1. During the Subscription Term, Customer can access its Customer Data at any time. Customer may export
and retrieve its Customer Data in a standard format, with such structures, or descriptions giving meaning to
data as are technically necessary to interpret that data for Customer’s and its Affiliates’ internal business
operations. Export and retrieval may be subject to technical limitations and prerequisites, in which case, upon
Customer’s request, SAP and Customer will find a reasonable method to allow Customer access to and
export of Customer Data.

Mip yac CTpoky nignucku 3amoBHMK MOXe B Byab-siKUiA Yac OTpMMyBaTK AOCTyN A0 cBOiX [aHux 3aMoBHuKa.
3aMOBHMK MOXe ekcrnopTyBaTu Ta oTpuMyBaTu cBoi [laHi 3aMoBHMKa B cTaHgapTHOMY dhopmarTi 3 TakuMm
CTpyKTypamu abo onucamu, L0 HagaoTb 3HAYEHHS JAHUM, OCKIfNIbKM BOHW € TEXHIYHO HeobXigHMu ons
iHTepripeTaLii TakMx AaHVX ANS uinen BHYTPILWHLOI rocnoAapcbKoi AianbHOCTI 3aMOBHMKa Ta oro
AdininoBaHnx komnaHin. [lo ekcrnopTy Ta BUBEAEHHS MOXYTb 3aCTOCOBYBATUCS TEXHIYHI OBMeXeHHs Ta
nonepegHi yMoBu. Y Takomy pasi komnaHis SAP Ta 3aMOBHMK Ha 3anuT 3amMOBHMKa 3HanNayTb OOI'PyHTOBAHWI
cnoci6 gatn 3aMOBHMKY 3MOry oTpumaTy AoCTyn A0 [laHnX 3amMOBHUKa Ta €KCnopTyBaTy iX.

4.4.2. Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to
perform a final export of Customer Data from the Cloud Service.

[lo 3aBeplueHHs CTpoky nianuckn 3aMOBHUK MOXe BUKOPUCTOBYBATU iHCTPYMEHTW CaMOCTIAHOTO eKCropTy
SAP (5K BOHW JOCTYMHi) 47151 OCTaTOMHOrO eKCnopTyBaHHs [laHnx 3aMoBHMKa i3 XmMapHOi nocnyru.

4.4.3. SAP will delete the Customer Data remaining on servers hosting the Cloud Service within 3 months from the
end of the Agreement unless retention is permitted under the Agreement or required by applicable law.
Retained data is subject to the confidentiality provisions of the Agreement.

KomnaHis SAP Buganutb [lani 3amMOBHMKa, SKi 3anuwmnnmcsa Ha cepBepax, Ha Skux po3MmillyeTbcs XMapHa
nocnyra, ynpofoBsx 3 MicsALiB Nicns 3aBepLUeHHS CTPOKY Aii Yroaw, sKLLO ix 36epiraHHs He [O3BONAETLCS 3a
Yropor 4m He BUMaraeTbCH BiAMOBIAHO A0 3aCTOCOBHOIO 3aKOHOA4aBCTBa. 30epexeHi AaHi
perynioBaTUMyTbCS NMOMOXEHHAMU NPO KOHIAEHUIMHICTb Yroaw.

4.4.4. Upon Customer’s reasonable written request received by SAP at least 1 month prior to end of the Agreement,
SAP will provide limited access to the Cloud Service for no more than 1 month past the end of the Agreement
strictly as needed for Customer to export Customer Data (“Retrieval Period”). The Retrieval Period is subject
to the following:

Ha o6rpyHTOBaHMin NMCbMOBUMIA 3aNUT 3amMoBHUKA, OTpUMaHuii SAP npuHaiiMHi 3a 1 Micsiub 0O 3aBEpLUEHHS
aii Yroan, SAP HapacTe obmexeHuid 4ocTyn o XMapHOi Nocnyr Ha TEPMIH, Lo He nepeBullye 1 micsup i3
[Hs1 3aBepLUEHHs Aii Yroan, HeobxigHWi 3aMOBHUKY Anst ekcnopTy [JaHux 3amoBHuka (Mepios BUBEOEHHS).
Mepiog BMBeaeHHSA Nignarae Takum ymoBam:

a) Even if access is not technically limited to exporting Customer Data, Customer shall not utilize the Cloud
Service for any other purpose during the Retrieval Period;
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HaBIiTb SKLLO AOCTYM TEXHIYHO HE 0BMeXyeTbCs ekcrnopToM [laHnx 3amMOBHMKa, Y Oro Mexax nig vac

Mepioay BMBeaeHHS 3aMOBHUKY He J0O3BONSETLCS BUKOPUCTOBYBATU XMapHy nocnyry ans 6yab-skoi

iHLWOi MeTw;

b) If Customer uses the Cloud Service for anything other than exporting Customer Data during the Retrieval
Period, SAP will be entitled to receive and Customer will pay SAP’s then-current prorated list prices for

the entire Retrieval Period; and

AKWo 3amoBHYK Nig Yac Nepioay BMBEAEHHS BUKOPUCTOBYBaTMME XMapHy Nocnyry Ans uinen, BigMiHHNX

Bif ekcnopTy [JaHux 3amoBHuka, SAP maTMme npaBo OTpMMyBaTh, a 3amMoBHWK Oyae 3060B’si3aHuiA

cnnaTuTu BUHaropogy 3a Becb [epioa BUBEAEHHSI 3@ NOTOYHUM NPONopLinHM Tapudom 3a

npencKypaHTom;

c) Customer’s access during the Retrieval Period shall continue to be governed by its obligations under the
Agreement. At the end of the Retrieval Period, the Agreement will terminate, and SAP will delete

Customer Data as set out under the Agreement.

JocTtyn 3amoBHuka BNpoaoex lNepioay BYBeAeHHS i Haaani perynioBaTumMeTbCs 30608’ s3aHHAMMN

BignosigHo Ao Yroauw. HanpukiHui MNepiogy BuBeaeHHst Yroaa NpUnuHUTL AiSTH, | komnaHis SAP Buganutb
[aHi 3amoBHVKa BignoBigHO A0 yMOB Yroaw.

5. FEES, INVOICES AND TAXES

BVWHAIOPOLA, PAXYHKM 1 MOLATKMN

5.1. Customer shall pay fees as stated in the Order Form. Payments are due 30 calendar days from the date of
the invoice. SAP may send invoices in electronic format. SAP will send invoices to the email address(es)
provided by Customer. Invoices are deemed delivered when sent to the email address provided by Customer.
Where available, Customer may view invoices on SAP For Me customer portal and is responsible for providing
and maintaining complete and accurate billing and contact information. Failure to provide accurate information
is not grounds for non-payment.

3aMoBHMK 3060B’A3aHUIA cnavyBaTh BUHAropoay, sik onucaHo B [lorosopi. Mnartexi MatoTb 34iicHoBaTUCA
npotsarom 30 kaneHgapHWX AHIB i3 4aTh BUCTaBIEHHS paxyHKy. SAP Bnpasi HagcunaTt paxyHku B
enekTpoHHoMy cpopmaTi. SAP HagcunaTme paxyHKU Ha enekTPoHHY agpecy, HagaHy 3aMOBHUKOM. PaxyHku
BBaXKaloTbCS AOCTaBNEHUMU, SKLLO BOHW HadicnaHi Ha agpecy enekTPOHHOI NOLITH, yKkadaHy 3aMOBHUKOM.
AKwo ue goctynHo, 3amMOBHWMK Brpasi nepernagaT paxyHku Ha noptani ans 3amoBHukiBe SAP For Me i e
BignosiganbHMM 3a HagaHHA Ta NiATPYMaHHs NMOBHOI M NPaBWUbHOI iIHOPMaLLii NPO PaxyHKW M KOHTAKTHI AaHi.
HeHagaHHsa TOYHOI iHdOpMaLiii He € NPUYMHOIO ANA HECnnaTy BUHaropoa.

Purchase orders are for administrative convenience only and not a condition of payment. SAP may issue an
invoice and collect payment without a corresponding purchase order. All Customer payments must reference
the applicable invoice number. If Customer does not have an invoice reference on its payment, SAP may
apply payment to the oldest invoice.

3aMOoBneHHs1 0popMNATLCA AN 3pPYYHOCTI aAMIHICTPYBaHHS 1 HE BBaXKatOTbCs yMOBOK onnaTtu. KomnaHis
SAP mMOXe BUCTaBUTK paxyHOK i CTArHyTW nnaTik 6e3 BianoBiaHOro 3amoBneHHs. Yci nnatexi 3amoBHUKa
MatoTb MICTUTU NOCUMaHHS Ha BiANOBIAHUIA HOMEpP paxyHKy. AKLWOo B nnaTexi 3amoBHUKa He Byae BkasaHo
nocunaHHs Ha paxyHok, SAP BnpaBi 3apaxyBaTu NNaTix sik onnaTty HacTapilloro paxyHky.

Payment of Cloud Service fees is not dependent upon completion of any implementation or other services. If
applicable, fees for non-recurring services will be invoiced by SAP on a one-time basis and paid by Customer
upon commencement of the first Product Start Date, indicated on the Order Form. For Services, Customer
shall reimburse SAP for all appropriately documented travel and related expenses pre-approved by Customer
and incurred by SAP in providing Services.

Onnata BMHaropoAu 3a XMapHi MOCnyru He 3anexuTb Bif 3aBepLueHHs Byab-SKOro BNpoBaaXeHHS abo iHLWmnX
nocnyr. SKWo 3aCTOCOBHO, PaxyHK1 Ha onrnaTty pa3oBux nocnyr BuctaBnsTecad SAP ogHopasoso, a
3amoBHWK Mae cnnatuTu ix Ao fAatm noyaTtky Aii MNpoaykty, Aky BkazaHo B [lorosopi. [ns Mocnyr 3amoBHUK
3060B’'s3yeTbea Biawkoaysatn SAP Bci nonepeaHbo y3romkeHi 3 KmieHToM i HanexHum YnHom
AOKYMEeHTarbHO MiATBEpAKeHi TPaHCMOPTHI Ta CynyTHi BUTpaTn, noHeceHi SAP B xoai HagaHHs MNocnyr.

5.2. Fee increases are agreed in the provisions of the Order Form.

36inbLlUeHHs BUHAropoaw y3rogxyoTbCs BiAnoBigHO A0 NonoxeHb [Jorosopy.

5.2.1. To the extent that agreed increase clauses refer to these GTCs for defining increase caps or index
development, the increase will be determined by SAP at its discretion to the maximum extent that the index
specified in Section Error! Reference source not found. below has changed. The change applied to the fees
must not be greater than the change in the index under section 5.2.2 below (“Discretionary Applicable
Change”). For the first fee adjustment under the contract, the Discretionary Applicable Change is the change
from the published index as it stood when the contract was concluded to the index as it had most recently
been published when the fee adjustment notice was given. If the fee has already been adjusted in the past,
the Discretionary Applicable Change is the change from the index that had been most recently published when
the previous fee adjustment notice was given to the index that had most recently been published when the
new fee increase notice is given.

Tieto Mipoto, SIKOK Y3rofKeHi NONOXKEHHS NPO 36iNbLUEHHST LiiHKM NOCUNaTLCA Ha Ui 3aranbHi ymoBu ons
BM3HAYEHHSI MakcUMarbHOI CyMU NiaBULLEHHS LiH abo 36inbLUeHHs iHOEKCY, 30iNbLUEHHST LiH
BM3HaA4YaTUMETbCS Ha BrnacHuii poscya SAP Ta B MakcuMarnbHOMY CTYMNEHi, y IKOMY 3MIHUBCS iHAEKC, ykasaHuii
y po3aini Error! Reference source not found. Hux4e. 3MiHa, WO 3aCTOCOBYETLCA A0 BUHAropoau, He Mae
nepesuLLYyBaTV 3MiHY iHOEKCY, BkazaHoro B po3Aini 5.2.2 Hux4e (aani — 3actocoBHa 3MiHa Ha BnacHui
po3cyA). Y pasi nepLuoro KopurysaHHs po3Mipy BUHaropoau 3a JoroBopoM 3acTocoBHa 3MiHa Ha BNacHWn
po3cyn AOPIBHIOE Pi3HULL Mixx onybnikoBaHUM iHAEKCOM Ha AaTy yKnagaHHs! JoroBopy Ta HaWHOBILLUM
ony6nikoBaHVM iHAEKCOM Ha MOMEHT MOBIZOMIIEHHS MPO KOPUIyBaHHS . SKLLO BUHAropoaa BXe Kopurysanacs
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B MUHYroMy, 3aCTOCOBHa 3MiHa Ha BriacHUIA po3cya AOPIBHIOE Pi3HNWL MK HaWbINbLL akTyanbHUMM
onybnikoBaHMMK iHAEKCaMM Ha MOMEHT NOMepeAHLOro Ta NMOTOYHOIO MOBIAOMITEHHS NPO KOPUryBaHHS .

5.2.2. The index used to determine the Discretionary Applicable Change is the index of gross monthly salaries of
full-time employees in Germany in the information technology services sector (currently published quarterly

by the German Federal Statistics Office in the GENESIS online database with the key 62361-0016: Index der
durchschnittlichen Bruttomonatsverdienste (Quartale) and the code WZ08-62 Dienstleistungen der
Informationstechnologie). If that index is discontinued, the applicable index will be the index published that
most closely reflects changes in average gross monthly earnings in that sector.

IHAeKc, Wo BUKOPUCTOBYETLCS AN BU3HAYeHHS 3aCTOCOBHOI 3MiHW Ha BriacHWI po3cya, AOPiBHIOE
cepeaHbOMICAYHIN 3apobiTHIl nNnaTi WTaTHUX NpauiBHUKIB Y HiMewumnHi B cekTopi iHdhopMaLiH1X TeXHOMOTIN
(3apas BiH onybnikoByeTbCS LLOKBapTansHo ®eaepanbHUM G1opo cTaTUCTUKM HiMeyunHn B oHnanHoBi 6asi
AaHux GENESIS 3a kntoyem 62361-0016: Index der durchschnittlichen Bruttomonatsverdienste (Quartale) i
kogom WZ08-62 Dienstleistungen der Informationstechnologie). Axwo nybnikauis Lboro iHaekcy
NPUNUHUTBLCS, 3aCTOCOBHUM OyAe iHOEKC, KU HaNTOYHILLe Bigobpaxae 3MiHM cepeHbOi MICAYHOT

3apobiTHOI NnaTu y BigNOBIAHOMY CEKTOpI.

5.3. All fees are subject to applicable Taxes, which will be charged in addition to fees under the Agreement. No
cash discounts shall be granted. Any fees not paid when due shall accrue interest at the double discount rate
of the National Bank of Ukraine applicable during the corresponding period. If Customer is still in default of
payment after a reasonable extension period set by SAP has passed, SAP may suspend Customer's use of
the applicable Cloud Service in whole or in part until payment is made. SAP shall provide Customer with prior
notice before any such suspension. Customer is entitled to offset only claims that are uncontested by SAP or
ordered by a court of law and to withhold payment or retain possession only to secure claims that are
uncontested by SAP or ordered by a court of law.

[o Bcix 360piB 3aCTOCOBYBaTUMYTbCS Bi4NOBIgHI NOAATKN, LLO CTATYBATUMYTbCSl B JONOBHEHHS A0 iHLLMX
BMNNaT BiANoBigHO A0 Yroan. 3HWXKKM He HagaTbes. Ha BCi HecnnadeHi B CTPOK CyMU HapaxoBYETbCS MEHS

B po3mipi noagiiHoi 0bnikoBoi cTaBku HauioHanbHoro 6aHky Ykpainu, Wwo gisna y BignosigHui nepiog. AKWwo
3aMOBHVK He BUKOHAE NNaTik NPOTAroM po3yMHOro AOAATKOBOrO CTPOKY onnaTtu, 3a3HaveHoro SAP,

komnaHist SAP Moxe NOBHICTIO YW YaCTKOBO NPU3YNUHUTK Anst 3aMOBHMKa BUKOPUCTaHHS BigNOBIQHOT
XMapHoi nocnyrv 4o oTpuMaHHs onnatu. MepLu Hix 3acTocyBaTu Oyab-sike Take NpUNUHEHHS!, kKoMnaHist SAP
Hagilwne nonepeaHe CnoBiLleHHs. 3aMOBHMK Mae NpaBo 3apaxoByBaTh NPOTU onnaTv XMapHUX Nocnyr nuiie
Ti rpOLLIOBI BUMOTW, SKi He ocKapXeHi komnarieto SAP abo ski mignaraloTb BUKOHAHHIO 3a PiLLEHHAM CyAy, i
3aTpyMyBaTV NnaTiX nuwe Ans 3a40BONEHHS TUX FPOLLOBMX BUMOT, SKi HE ockapxeHi komnaHieto SAP abo

AKi NiQNAraroTb BUKOHAHHIO 3a PILLIEHHAM cyay.

6. TERM AND TERMINATION

CTPOK [Il TA PO3IPBAHHA Yroamn

6.1. The Subscription Term is as stated in the Order Form. Each Order Form initially runs for the Initial Subscription
Term defined therein (“Initial Subscription Term”). At the end of the Initial Subscription Term, it automatically
renews by the renewals defined therein (each a “Renewal Term”), unless the Order Form is terminated by

one of the parties in accordance with section 6.2. If an Order Form indicates for a Cloud Service to qualify as
an “Early Ending ltem” (“EEI”), the use period for the EEI will automatically end at the product end date stated
in the Order Form for such EEI.

CTpok nignucku BkazaHo B Jorosopi. KoxeH [orosip yknagaetscsa Ha 3a3HaveHuin y Heomy MovaTtkoBuin CTpok
nignucku (MoyatkoBuii CTpok nignucku). HanpukiHui MNMovaTkoBoro CTpoky nignucku [Jorosip aBToMaTn4yHO
NPOAOBXYETLCHA HA BU3HAYEHE B HbOMY NMOHOBMEHHS (koxkHe — CTPOK NPOAOBXEHHS), AKLLO NuLle oaHa 3i
CropiH He pogsipse [lorosip BiAnoBigHO Ao po3ainy 6.2 Hwkye. Akwo B [JoroBopi BkasaHo, Lo XmMapHa nocnyra
kBanigikyetbcs sk «Mo3nuia 3 goctpokoBum 3aBepLueHHsM» (EEI), nepioa BukopuctanHsa EEI asTomatuyHo
3aKiHUMTBLCS B AaTy 3aBepLUEHHS MPOAYKTY, ykasaHy B [loroBopi ans takoi EEI.

6.2. Ordinary termination of the Order Form is excluded during the Initial Subscription Term or any Renewal Term.
Customer may terminate an Order Form by giving notice at least one month in advance of the expiration of
the Initial Subscription Term or current Renewal Term. SAP may terminate an Order Form by giving notice at
least six months prior to the expiration of the Initial Subscription Term or current Renewal Term. Extraordinary
termination rights and the right to termination for just cause remain unaffected. SAP reserves the right to
terminate for just cause in particular where Customer is repeatedly or seriously in breach of major contractual
obligations (in particular in sections 2, 4, 11 and 12.2).

MpunuHeHHs aii [JloroBopy y 3B1YaiHOMY NOPSIAKY HE 3aCTOCOBYETHLCS BNPOoAoBxk [NovaTkoBoro CTpoky
nianuckun abo 6yab-akoro CTpoKy NpoAoBXeHHSA. 3aMOBHUK MOXe po3sipBaTu [Jorosip, CMOBICTVBLUM MPO Le He
MEHLL HiX 3a MicsiLb A0 3aBepLueHHsi [To4aTkoBOro Y noto4Horo CTpoky npogoBXeHHs. Komnaris SAP Moxe
posipeatu [1oroBip, CNOBICTUBLLM NPO Lie HE MEHLU HiX 3a 6 MicsiLiB 0 3aBepLUeHHsi [To4aTKoBOro Yn
notoyHoro CTpoKy NpoAoBXeHHS. [paBo Ha JOCTPOKOBE PO3ipBaHHA Ta NPaBO Ha NPUMUHEHHS Ha JOCTaTHIN
nigcTasi 3anvwaroTbes HeaMiHHUMK. KomnaHis SAP 3anvwae 3a coboto npaBo NpunuHUTY Aito [JoroBopy Ha
[OCTaTHIW niacTasi, 30kpeMa, SKLLO 3aMOBHMK HEOOQHOPa30BO abo iCTOTHO NOpYLUYE OCHOBHI JOTOBIPHI
3000B’'s13aHHSA (30KpeMa, 3a3HadveHi B po3ainax 2, 4, 11 ta 12.2).

6.3. For termination by Customer or termination by SAP under section 12.2 Customer will be entitled to a pro-rata
refund of prepaid fees for the period of time of termination to the end of the original term for the relevant Cloud
Service, unless such refund is prohibited by Export Laws.

Y pasi posipeaHHs [JoroBopy 3amoBHMKoM 4u SAP 3rigHo 3 posginom 12.2 3amMoBHMK MaTuMe NpaBo Ha
nponopLuifiHe BifLLUKOAYBaHHS NepeaonnaT 3a nepiod NPUNUHEHHS A0 KiHLS NOYaTKOBO Y3ro[KeHoro
CTPOKyHaJaHHs BiANoBigHOT XMapHOi NMOCnyru, siKLLO Take BiflKoayBaHHS He 3a60poHeHO 3aKOHOM Mpo
€KCMOPTHUI KOHTPOIb.
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6.4. At the end of the Order Form:

HanpwkiHui cTpoky aii [orosopy:

a) Customer’s right to use the Cloud Service and all SAP Confidential Information will end,

[MpaBo 3amoBHUKa Ha BMKOpUCTaHHA XmMapHoi nocnyru i yciei KoHdigeHuinHoi iHdpopmauii SAP
NPUNMHAETBLCS.

b) Confidential Information of the disclosing party will be retained, returned, or destroyed as required by the
Agreement, subject to applicable law.

KoHoiaeHuinHy iHdopmauito CTopoHu, LWo po3kpusae iHchopmalio, byae 36epexeHo, NOBEPHYTO YK
3HULLIEHO BiANOBIAHO 40 BUMOT L€l YTOAM 1 3aCTOCOBHUX 3aKOHIB.

7. WARRANTIES BY SAP

TAPAHTII SAP

7.1. Warranties by SAP

[apaHTii SAP

7.1.1. SAP warrants, for the Subscription Term, that the Cloud Service meets the specifications agreed in the agreed
in the Supplement and the Documentation and that the Cloud Service, where used by Customer as
contractually agreed, does not infringe any third- party right. SAP will remedy any defects as to quality and
defects in title in the Cloud Service in accordance with section 7.1.4. If SAP has failed to remedy the defect at
the end of an additional time period of a reasonable length set in writing by Customer, and the suitability of
the Cloud Service is consequently reduced to a more than just insignificant degree, Customer has the right of
termination, which must be communicated in writing. If the suitability of the Cloud Service for use in
accordance with the Agreement is reduced to a more than just insignificant degree, Customer is entitled to
reduce the remuneration by an appropriate amount. Section 9 (Limitation of Liability) applies for wasted
expenditure and damage compensation due to defects. No-fault liability as provided in the applicable law for
defects that existed at the time of contract execution is excluded.

SAP rapaHTye, wo npotsarom CTpoky nignucku XmMapHa nocnyra BignosigaTume cneuudikauism, y3roaxeHum
y [OnoBHEHHI LLOAO0 KOHKPETHOro NpoaykTy 1 [lokymeHTauii, a Takox Te, Wwo XMapHa nocnyra, Ko
3aMOBHMK BMKOPUCTOBYE i 5K y3rog)keHo B Yrogi, He nopyllyBaTume npasa TpeTix ocib. SAP ycyBatume
Oyab-siki AedekTn SKocTi XMapHOi Nocnyr Ta NOPOoKM TUTYNY BiANOBIAHO A0 po3Ainy 7.1.4 uboro AOKYMEHTY.
Akwo komnaHii SAP He BOacTbCs YCyHYTU AedeKT A0 3aBepLUueHHs1 [OAAaTKOBOro AoUiNbHOro nepioay,
BM3Ha4YeHOro 3aMOBHMKOM Y NCbMOBII popMi, i B pe3ynbTaTi Lboro NpuaaTHIiCTb XMapHOi nocnyru
3HU3NTBCA B 3HAYHIN Mipi, 3aMOBHVK Mae NpaBo posipeaTy [lorosip, CNOBICTMBLLM MPO Lie B MMCbMOBIN hOpMi.
Axwo npuaaTHicTe XMapHOi NOCNyrM 40 BUKOPUCTAHHS 3ri4HO 3 Yro4o 3HKYETLCS B 3HAYHIN Mipi,
3aMOBHVK Ma€e NpaBo 3MEHLLUTM onnaTy Ha BiAnoBiaHy cyMy. Posain 9 (O6mexeHHs BianoBsiaansHoOCT)
3aCTOCOBYETLCSA A0 AapeMHO NMOHEeCEeHUX BUTPAT i BigLKoAyBaHHSA BTpaT Yepes AedekTun. BignosiganbHicTb
6€e3 BUHW, LLIO BU3HAYaETLCS Y 3aCTOCOBHOMY 3aKOHOAABCTBI, 3@ HEAONMIKK, L0 iCHYBann Ha MOMEHT
BMKOHAHHS1 YMOB [JOrOBOpY, BUKHOYAETHLCS.

7.1.2. For Professional Services provided as works, SAP warrants that the Professional Service corresponds to the
agreed service description and where used by Customer as contractually agreed does not infringe any third-
party right. SAP will remedy defects in accordance with section 7.1.4. If defects have not been remedied at
the end of an additional time period of a reasonable length set by Customer in writing, Customer is entitled to
reduce the payable remuneration in the Order Form for the Professional Service concerned by an appropriate
amount or to withdraw from the Order Form with respect to the Professional Service. Section 9 (Limitation of
Liability) applies for wasted expenditure and damage compensation.

LLlopo MpodeciiHnx nocnyr, HaaaHNX K BUKOHaHHSA poboTtu, SAP rapaHTye, Lo Taka nocnyra signosigatnve
Y3ropkeHOMY OMUCY 1 He MopyLLyBaTMMeE MpaB TPeTiX 0cCib 3a yMOBMU, L0 3aMOBHMK BUKOPUCTOBYE i
BignoBigHo 0o Yrogn. SAP ycyBatume aedekTu BignoBigHo 4o po3ainy 7.1.4 uboro 4OKYMeHTY. AKLLO
AedeKTn He BAACTbCS YCYHYTU NPOTAroM A0AATKOBOro AOLiNbHOro nepioay, BUSHa4eHoro 3amMoBHUKOM Y
nMCcbMOBI hopMmi, 3aMOBHVK Mae NpaBo 3MEHLLMTY BU3Ha4eHy B [loroBopi onnaty 3a BianosigHy MpodecinHy
nocnyry Ha BiAMoBiAHY CyMy Yu BiAMOBUTUCS Big TUX yMOB [loroBopy, Lo CTOCYHOTbCS AedeKTHOI
MpodeciiHoi nocnyrn. Po3ain 9 (O6mexeHHs BianoBiAanbHOCTI) 3aCTOCOBYETHCSA A0 AapPEMHO MOHECEHNX
BUTPAT i BigLLKOAYBaHHA BTpaT Yyepes aedekTu.

7.1.3. If SAP fails to properly provide Professional Services which are not subject to acceptance, or if — with regard
to Professional Services or the Cloud Service — SAP is otherwise in breach in an area other than liability for
defects as to quality and defects in title, Customer must give notice of this failure or breach to SAP in writing
and set an additional time period of a reasonable length, during which SAP has the opportunity to properly
perform its duty or otherwise remedy the situation. Section 9 (Limitation of Liability) applies for wasted
expenditure and damage compensation.

Akwo SAP He BOaeTbCA HanNexXHUM YMHOM HagaTu MNMpodecinHi nocnyry, Ski He NiANAralTb NPURHATTIO, YK
SAP iHWKUM YvHOM nopyLuye ymMoBM Yroawm wwogo MpodeciiHix nocnyr 4n XMapHuUX nocnyr, Ta Ui yMOBU He
CTOCYIOTbCS BiANOBiAanbHOCTI 3a AedeKTH AKOCTi 1 MOPOKU TUTYNy, 3aMOBHWK Ma€e B MMCbMOBI dhopMi
nosigomut SAP nNpo Taky HE34ATHICTb Y/ NOPYLUEHHST 1 BU3HAYMTK JOAATKOBUI Nepiog, i3 AOUINbHOK
TpMBanicTio, NPoTArom sikoro SAP maTvMe 3Mory HanexHVM YMHOM BMKOHaTU CBOi 3000B’si3aHHSA YM B iHLIWIA
cnoci6 Bunpaeutu cutyauito. Po3gin 9 (O6mexeHHs BignoBiaanbHOCTI) 3aCTOCOBYETLCS A0 AapeMHO
NMOHEeCeHNX BATPAT i BiALLKOAYBaHHS BTpaT Yepes AedeKTu.

7.1.4. SAP shall remedy defects in the Cloud Service and for those Professional Services that are subject to
acceptance by providing Customer with either a Cloud Service or new Professional Service, that is free of
defects or, at its election, by eliminating the defects. One of the ways SAP may eliminate a defect is to indicate
to Customer a reasonable way to avoid the effect of the defect. In the event of defects in title, SAP shall elect
to (i) procure for Customer the right to use the Cloud Service or Professional Service in accordance with the
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contract, or (ii) replace the Cloud Service or Professional Service or change it such that the accusation of
breach no longer stands, whereby Customer’s contractual use is not unreasonably impacted, or (iii) terminate
the Order Form to this extent and reimburse the Customer’s remuneration paid in advance for the term
remaining after the date of termination, and to pay wasted expenditure and/or damages subject to the
limitations of section 9 (Limitation of Liability).

SAP mae ycyHyTn gedektn XmapHoi nocnyru v lNMpodecinHix nocnyr, Wo NignsaraoTb NPUAHATTIO, HagasLn
3amoBHMKY XMapHy nocnyry 4u HoBy lNpodeciiiHy nocnyry, Lo He MICTUTb AedekTiB, abo (Ha BnacHui
po3cyA) ycyHyBLu ixHi AedpekTn. OauH 3i cnocobis, 3a gonomoroto skux SAP Moxe ycyHyTu aedekT, —
yka3aTu 3aMOBHMKY Ha 0BI'pyHTOBaHUIA Croci6, Lo Aae 3MOry YHUKHYTU BNNuBY AedekTy. Y pasi HasBHOCTI
nopokiB TUTyNy komnaris SAP mae. Y pasi HasBHOCTI AedekTiB npaBa BnacHocTi komnaxis SAP mae (i) HagaTtn
3aMOBHMKy NpaBo BMKOPUCTOBYBAaTK XMapHy 4 MpodeciiHy nocnyry BignosigHo Ao Yroaw; (ii) 3aMiHnTtu
XMmapHy uu NpodpeciviHy nocnyry 4u 3mMiHWTK ii Tak, Wo6 3BMHYBaYeHHS B MOPYLLEHHI NepecTano 6yTy YMHHUM,
a 3aMOBHVK He 3a3HaBaB HeOOI'PYHTOBAHUX YTUCKIB Yepe3 BUKOPUCTaHHS 3rigHO 3 LM AoroBopoM; (iii)
posipsaTu BignosigHui [oroB.ip i BiawkogyBaT 3aMOBHUKY KOLLITK, CNfaveHi ik aBaHC 3a 3anvLLKOBUIA Nepioa
nignucku nicnsa gatu posipeaHHs [loroBopy, i cnnaTtntu fapemMHo NoHeceHi BUTpaT 1 (abo) BigwkoaysaTu
BTpaTH, 3 060B'SA3KOBUM 3aCTOCYBaHHAM OOMeXeHHb, nepeadadeHvx y po3aini 9 uboro AoKyMeHTy 9
(OBmexeHHs BiANoOBiganbHOCTI).

7.2. Customer must give notice of every breach to SAP in writing without delay and with a detailed description of
the reason. Warranty rights resulting from defects as to quality and defects in title in Professional Services
subject to acceptance expire one year after acceptance. Warranties for the Cloud Service apply accordingly
to the support services.

3aMOBHVK 3060B’A3aHUI HEranHo HagcunaTn koMmnawii SAP MMCbMOBE CMOBILLEHHS NPO KOXXHE MOPYLUEHHS,
yKasaBLUW JOKMaAHUA ONUC NpUYuHK. [apaHTiviHi MpaBa, Wwo 3’ABNSI0TLCSA B pasi HAABHOCTI AedeKTiB AKOCTi

1 nopokis TUTyny Ha lNpodeciiHi nocnyru, Wo nianaraioTs NPUAHATTIO, BTPAYal0TbCA Yepes pik micns
NPURHATTS UMx nocnyr. MapaHTii Ha XMapHy Nocnyry 3acToCOBYIOTLCS BiANOBIAHMM YMHOM A0 NOcnyr
NigTPUMKN.

8. THIRD PARTY CLAIMS

PEKMAMALIT TPETIX CTOPIH

If a third party claims that Customer’s use of the Cloud Service or SAP Materials in accordance with the terms
and conditions of the Agreement infringes its intellectual property rights, Customer must fully inform SAP in
writing without delay. If Customer ceases to use the contractual Cloud Service or SAP Materials to mitigate
loss or for other just reason, Customer must notify the third party that such cessation does not imply any
recognition of the claimed infringement. Customer shall conduct court proceedings with the third party only
with SAP’s agreement or shall authorize SAP to assume sole conduct of the dispute. This applies mutatis
mutandis in cases where a third party makes claims against SAP that are due to acts by Customer, the
Authorized Users, or third-party provider access.

FKLLIO TpeTs CTOpoHa CTBEPAXYE, WO BUKOPUCTaHHA 3aMOBHMKOM XMapHoi nocnyrv yn Marepianis SAP
BiANOBIQHO A0 yMOB Yroaw nopyLuye ii npaBa Ha 06’ eKT iHTenekTyanbHOT BNacHOCTi, 3aMOBHWK Ma€e HeramHo
nosigomutu Npo ue SAP, HagaBLUM JOKMaAHi BidoMOCTi. AKWO 3aMOBHMK NPUMNWHSIE BUKOPUCTOBYBATH
nepepnbadeHi Yrogoto XmapHy nocnyry 4um Matepianu SAP onsi 3MeHLeHHs1 BUTpaT abo 3 iHLwoi BunpaBaaHoi
NPVYMHK, BiH Mae NOBIAOMMUTMN TPETIN CTOPOHI, LLO Take NPUNUHEHHSI He 03Ha4Yae BU3HAHHS 3asiBNEHOro
NopyLUEHHS. 3aMOBHMK MOXe BUPILLYBAaTU CMipHi NMUTaHHS 3 TPETLOI CTOPOHOIO Yepes Cyf NnuLle B pasi 3roam
SAP abo moxe BnoBHoBaxuTn SAP B35TU Ha cebe ogHooCiOHEe NpaBo Ha BeAeHHsI cnpasu. Takui nigxig i3
BiAMOBIAHVMMM NonpaBkamm 3aCTOCOBYBAaTUMETLCSH Y BUMaAKy, KONM TPETsi CTOPOHa nogae no3os npotu SAP
oo Ain 3amoBHMKa, 3apeecTpoBaHMX KOPMCTYBaYiB Y1 JOCTYNY CTOPOHHBLOIO MoCTavanbHUKa.

9. LIMITATION OF LIABILITY

OBME>XEHHA BIAMOBIOANBHOCTI

9.1. SAP is liable in contract, tort, or otherwise for loss or wasted expenditure subject always as follows:
KomnaHis SAP Hece BignoBiganbHiCTb 3a Oyab-ski 36uTkmM abo 3ariBi BUTpaTH y 3B’13KY 3 JOTOBOPOM,
NpaBoMoOpPYLUEHHAM YK 3 ByAb-SKUX iHLIMX MiACTaB 3a Takux YMOB:

9.1.1. In cases of intent, SAP’s liability extends to the full loss; in cases of gross negligence, liability is limited to the
amount of evidenced real damages.

Y pasi yM1CHKX nopyLleHb BignosiganbHicTb SAP nolmploeTbest Ha BCi 36UTKM B NOBHOMY 06csi3i. Y pasi
rpy6oi HeobepexxHocTi BignosiaansHicTb SAP 0bMexyeTbcsi CyMoto NiATBEPIKEHUX peanbHUX 30UTKIB.

9.1.2. In other cases, SAP is liable only up to the limits in the following section 9.1.3..

B iHwmx Bunagkax SAP Hece BignoBiganbHiCTb NuLe B MeXax, yka3aHvx y HacTynHomy po3gini 9.1.3.

9.1.3. Liability in cases under section 9.1.2 is limited to local currency equivalent of EUR 100.000,00 per incident,
and to a total per contract year of the greater of local currency equivalent of EUR 300.000 or the fee that was
paid in the contract year for the Cloud Service (or respective Professional Service) concerned.
BignosiganeHicTb y BUNagkax, 3asHaveHux y po3gini 9.1.2, obmexyetbca cymoto 100 000 €Bpo y BHYTPILLHIA
BanioTi 3a KOXeH IHUMAEHT, a 3aranom 3a KOHTPaKTHWUI pik BiNbLUOLO i3 CyM y BHYTPILLHIN BantoTi B eKBiBaneHTi
300 000 eBpo abo cnnayeHoi y BiANOBIAHOMY poLi 3aMOBHMKOM BUHAropoau 3a XmMapHy nocnyry (4s
BignosigHy MpodeciliHy nocnyry), WoAo siKoT AOMYLLEHO NMOPYLUEHHS.

9.2. The limits of liability in section 9.1 do not apply to personal injury liability under the applicable law.
OB6MexeHHs BiANOBiAanbHOCTI 3rigHO 3 po3ainom 9.1 uboro 4OKYMEHTY 1 BiANOBIAHO 0 3aCTOCOBHOMO
3aKOHOAABCTBA He 3aCTOCOBYIOTLCA A0 BiANOBIAaNbHOCTI 3@ 3aBAaHHS! LWKOAN 0CObi.

10. IP RIGHTS

MPABA HA OB’ €KTU IHTENEKTYATNbHOI BIACHOCTI

10.1. Customer may only use the Cloud Services, Documentation and SAP Materials to the extent contractually
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agreed. As between Customer and SAP, all IP Rights therein, that are not expressly granted to Customer, are
reserved to SAP, SAP SE, their Affiliates or licensors, including without limitation if those were created to
address a requirement of or in collaboration with Customer.

3aMOBHMK MOXe BUKOpPUCTOBYBaTM XMapHi nocnyru, [lokymeHTauito 1 Matepianu SAP nuwe B 0bcsasi,
y3romxeHomy B Yrogi. Y mexax BigHocuH Mixk 3amoBHukoM i SAP Bci [paBa Ha 06’eKTu iHTenekTyanbHoi
BMACHOCTI, He HafaHi 3aMOBHWKY SIBHUM YMHOM, 36epiratumyTbes 3a SAP, SAP SE, ixHimu AdpininoBaHnmm
KOMNaHisiMm 4u nileHsiapamu, 3okpema Ta He 0BMEXYHUNCh LM, SIKLLO iX CTBOPEHO Ha BUKOHAHHSI BUMOTY
3aMOBHMKa Y1 B Mexax crisnpadi 3 HUM.

10.2. Except as stated otherwise in the Agreement, Customer retains all rights in and related to the Customer Data
as between Customer and SAP. SAP may use Customer-provided IP rights objects solely to provide and
support the Cloud Service, and any agreed Professional Services.

Axwo iHWe He BKasaHo B Yropgi, 3amoBHWK 36epirae 3a coboto Bci npaBa Ha [laHi 3amoBHuKa 14 NOB’A3aHi 3
Oanvmu 3amoBHuka npaBa. SAP Moxe BMKOPUCTOBYBaTW HagaHi 3aMOBHUKOM npaBa Ha 06’ekTu
iHTenekTyanbHOI BNACHOCTI NuLLe ANs HagaHHS 1 NigTPUMKUM XMapHOT Nocnyrn i 6yab-saKkux y3rogKeHux
Mpodpeciinnx nocnyr.

11. CONFIDENTIALITY

KOH®ILEHUIMHICTb

11.1. With respect to any Confidential Information of the disclosing party obtained prior to and in the course of the
performance of the Agreement, the receiving party shall

Y 3B’s13Ky 3 6yab-sikoto KoHdigeHLiiHo iHdbopMaLlieto CTOPOHU, sika po3ronoLuye iHchopMaLito, Lo OTPUMaHo
[0 yknagaHHs Yrogu vy xogi ii BUKOHaHHsi, CTOPOHa-oTpuMyBay Mae

a) for the duration of an Order Form and 15 (fifteen) years after its expiration maintain all Confidential
Information in confidence, taking steps to protect the Confidential Information substantially similar to those
steps that the receiving party takes to protect its own Confidential Information, which shall not be less

than a reasonable standard of care;

NpPOTSAroM ycboro CTpoky Aii Jorosopy 1 15 (M'sSTHagUATW) poKiB NiCNs 3akiHYEHHS LIbOro CTPOKY 36epiratn
BCto KoHigeHUinHy iHdopmauito, TpMarouu ii B CEKPETi 1 BUKOHYIOUM 3aX04u LLOAO 3axXUCTy
KoHdipeHLUiHOT iHdopMaLii cTOpoHM, sika po3rofnoLuye iHbopMmaLlito, 3Ha4HOK Mipoto NOAIGHI A0 TUX

3axofi., sIKi CTOPOHA-OTPMMYyBay BUKOHYE ANs 3axXUCTy BnacHoi cxoxoi KoHdigeHuinHoi iHdpopmauii i ski
XapaKTepu3ytoTbCA AOLINIbHUM CTyNeHeM 06epexxHOCTi;

b) disclose or reveal any Confidential Information to any third party only to the extent this is necessary to
enable the receiving party to exercise its rights or perform its obligations under the Agreement and who

is under obligations of confidentiality substantially similar to those in section 11;

po3sronolyBaTtu Ym poskpmeati KoHdigeHuinHy iHdpopmadito 6yab-Skin TPeTi CTOPOHI NnuLlie B TOMY

06cssi, y akomy Le HeobxigHo, Wwob cTopoHa-oTpuMyBay MOrfa peanidyBaTtu CBOi npaBa abo BUKOHyBaTh
CBOi 3060B’A3aHHS BIiANOBIAHO A0 Yroau 1 nepefasaTy ii TpeTim ocobam, nuile SKWo BOHW B3SNU Ha

cebe 3060B’A3aHHS i3 3aXMCTy KOHMIAEHLINHOCTI, 3a CBOEIO CYTTIO NOAIBHI A0 TUX, LLO MICTATLCA B pO3Aini

11 UbOro AOKYMEHTY;

c) not use or reproduce any Confidential Information for any purpose outside the scope of the Agreement;
and

He BMKOPUCTOBYBATH 1 He BiaTBOPtOBaTH Byab-sKy KoHdpiaeHLUiHy iHdbopMmaLito Ans uinen, He BkasaHUX

B Yroai;

d) where technically feasible, retain any and all confidential, internal, or proprietary notices or legends which
appear on the original and on any reproductions.

AKLLO Lie TEXHIYHO MOXINBO, 36epiratv KOHMiAEHUiNHI, BHYTPILLHI 14 YCi iHLWWi CNOBILLEHHA Npo
KOHIAEHLiNHICTb, MpaBa BracHoCTi abo MapKyBaHHS, HasBHI B opuriHani i konisx Hocis KoHdigeHuinHoi
iHcbopmawlii.

11.2. The receiving party may disclose the disclosing party's Confidential Information to the extent legally required;
provided, that the receiving party required to make such a disclosure uses reasonable efforts to give the
disclosing party reasonable prior notice of such required disclosure (to the extent legally permitted) and
provides reasonable assistance in contesting the required disclosure, at the request and cost of the disclosing
party. The receiving party shall use commercially reasonable efforts to disclose only that portion of the
Confidential Information which is legally requested to be disclosed and shall request that all Confidential
Information that is so disclosed is accorded confidential treatment.

CTopoHa-oTpuMyBad Moxe poaroroluysaTu KoHdigeHUinHy iHdopmalLiito CTOPOHM, Lo pO3ronioLye
iHcbopMmaLito, TiElo Mipoto, HACKINBKU LibOro BUMarae 3akoHOAaBCTBO, 3@ YMOBM, LLIO CTOPOHa-0TpMMyBaY, sika
3000B’s13aHa po3ronocuT iHpopmaLlito, Aoknaae BCiX MOXIIMBUX 3yCUIb, OO 3aB4ACHO NOBIAOMUTY
CTOPOHY, Lo po3ronoLuye iHdopmaLiito, Npo HeOOXiAHICTb Takoro po3ronoLleHHs (TiEl Mipo, HacKinbku Le
[03BOJIEHO 3aKOHOM), i 3a6e3neunTb, y Mexax BUnpaBgaHoro, 4ONOMOry B OCKapXXeHHi BUMOTY
PO3roioLLEeHHS Ha NPOXaHHS Ta 3a paxyHOK CTOPOHM, Lo po3roniocuna Taky iHdopmauiio. CTopoHa-
OTPUMYBaY Ma€ [0KNacT KOMEPLIHO AOLIMbHUX 3yCUnb, W06 po3ronoLlyBaTty nuvLle Ty YacTUHY
KoHdineHUiHOT iHdopMmaLii, SiKy cnig po3ronoLuyBaTh 3a 3aKOHOM, | CTEXUTM 3a TUM, LLoO Take
PO3rofoLeHHs 34iNCHI0BANoCs i3 3aCTOCYBaHHAM Bi4noBigHWX npoueayp AOTPUMaHHS KOHMIAEHUINHOCTI.
11.3. The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

OBMexeHHs1 Ha BUKopUCTaHHs abo posronoLueHHst KoHdigeHuinHoi iHdpopMalii He MatoTb 3acTocoByBaTUCS
0o KoHdigeHuinHoi iHdopmalLii, Ska Bignosigae Takum yMoBaMm:

a) is independently developed by the receiving party without reference to the disclosing party’s Confidential
Information;
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He3anexHo po3pobrieHa CTOPOHOK-0TpUMyBayeM 6e3 3BepHeHHst Ao KoHdigeHuinHoi iHdopmauii

CTOPOHM, L0 ii po3romnoLuye;

b) has become generally known or available to the public through no act or omission by the receiving party;
cTana 3aranbHoBiAOMOK abo AOCTYNHOK ANSA LUMPOKOro 3arany He Yepe3 dii abo 6e3aisanbHicTb i3 6oky
CTOPOHW-OTPUMYBaYa;

c) at the time of disclosure, was known to the receiving party free of confidentiality restrictions;

Ha MOMEHT po3KpUTTS iHchopMaLii Byna nosigomneHa CTOPOHi-OTpuMyBayy 6e3 obmexeHb LWoao
KOHpiAEHLiNHOCTI;

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information, or

3aKOHHO OTPVYMaHa CTOPOHOK-OTPUMYBaYeM Ge3 KOOHMX OOMEXEHb Bifl TPETLOI CTOPOHY, sika Mae NpaBo
Hapgasatu Taky KoHdigeHuinHy iHdopmaldiio;

e) the disclosing party agrees in writing is free of confidentiality restrictions.

CTOpOHA, Lo pO3rosoLuye Taky iHjpopMalLiito, NorogXXyeTbCsi B MMCbMOBI chopMi HapgaTu ii 6e3 )ogHMX
obmexeHb.

11.4. Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it, unless applicable law requires its retention.
In this case, the Confidential Information shall continue to be subject to section 11.

Ha 3anut cTopoHu, Lo posrosoLuye iHdopmaLito, CTOpOHa-0TpUMyBaYy 3060B’'s13aHa HEFraHO 3HULLMTY YK
NMOBEPHYTW CTOPOHI, Lo po3rosoLuye iHpopmalito, KoHdiaeHuinHy iHdopmadito, 3okpema ii konii 1 gybnikaTw,
3a BUHATKOM BMNajKiB, KON BOHU MatoTb 36epiratucs AoBLue BiAMOBIAHO A0 YMHHOIO 3akoHofascTea. Y
upomy pasi Ha KoHdigeHuinHy iHcbopmauito v Hagani nowmpoBaTMyTbCA YMOBY po3giny 11 uboro
OOKYMEHTY.

11.5. Neither party shall use the name of the other party in publicity, advertising or similar activities without the prior
written consent of the other. SAP may share information on Customer with SAP SE and its Affiliates for
marketing and other business purposes. Insofar as this includes the provision and use of contact information
of Customer’s contact persons, Customer will secure the appropriate permissions where necessary.

>KogHa 3i CTOpiH He MOXXe BUKOPUCTOBYBATM Ha3BY iHLLIOI CTOPOHU B PEKIaMHMUX MaTepianax i OrofoLeHHAX
abo anst aHanoriyHux Uinen 6e3 nonepeaHbOi NMCLMOBOI 3roau iHLWOT cTopoHW. KomnaHris SAP moxe
HagaBatu iHbopmalito npo 3amoBHuka SAP SE, ii AdiniioBaH1M KOMMaHisM ANs MapKeTUHIOBMX Ta iHLLMX
6isHec-uUinen. Ockinbku Le nepeadavae HagaHHA Ta BUKOPUCTaHHS KOHTAKTHOI iHpopMalLlii KOHTaKTHUX OcCib
3amoBHMKa, 3amMOBHMK 3000B’s3yeTbCA HagaBaTh 3a notTpebu BigNoBiAHI 4o3BOMNU.

12. MISCELLANEOUS

IHLWE

12.1. Amendments and additions to the Agreement and any contractually relevant notices as well as notices
influencing a legal relation, such as termination notices, reminders, or notices to set time limits, require written
form. The foregoing provision also applies to any waiver of the written-form requirement. The written form
requirement can be met by exchange of letters or in the following electronic formats: facsimile transmission,
e-mail transmission with scanned signatures, SAP Store, DocusignTM or any equivalent electronic process as
provided by the applicable legislation.

MonpaBku 11 4ONOBHEHHSI 40 Yroam i 6yab-siki CNOBILLEHHS, LLIO CTOCYHOTLCS Yroau, a TakoX CMOBILLEHHS, L0
BNMMBalOTb Ha NPaBOBI BiHOCWHW, SIK-OT CMOBILLEHHSA NPO PO3ipBaHHA AOroBOPY, HaradyBaHHS Yn
CMOBILLIEHHSI MPO BCTAHOBIIEHHS CTPOKIB, NepeabayatoTb 0opMIIeHHs! B NMCbMOBI dhopmi. MNonepeaHe
MONIOXXEHHS CTOCYETLCHA TaKoX OCHOPMIEHHS BIAMOBM Bif, BUMOTV NMCbMOBOI popmu. Bumory woao
NMCbMOBOTO OCHOPMIEHHSA MOXHa BUKOHaTW, OOMIHIOIOUNCL MMcTammn abo AOKYMEHTaMu 3 BUKOPUCTaHHAM
TaKnX enekTPoHHNX hopmMaTiB: hakc, NepecunaHHsa enekTpPoHHO NOLLTO 3i CKaHoBaHMMU nignucamu, SAP
Store, DocusignTM abo 6yAb-KOro ekBiBaneHTHOro eneKkTPOHHOro npotecy, nepeabayeHoro 3acTOCOBHUM
3aKOHOAaBCTBOM.

12.2. Export Laws / Trade Compliance

3aKkoH Npo eKCnopTHUIA KOHTPONb | BiANOBIAHICTE HOPMam Toprieni

12.2.1. Each Cloud Service, Documentation and SAP Materials are subject to Export Laws. SAP and Customer shall
comply with Export Laws in the performance of the Agreement. Customer, its Affiliates, and Authorized Users
shall not use, directly or indirectly export, re-export, release, or transfer the Cloud Service, Documentation or
SAP Materials in violation of Export Laws. Customer may not permit the use of the Cloud Service,
Documentation or SAP Materials to any end user with whom transactions are prohibited by Export Laws.
Customer, its Affiliates, and Authorized Users shall not access nor use the Cloud Service, Documentation or
SAP Materials in or from any country or region in which SAP products and services are not available for use,
direct or indirect export, re-export, release or transfer, as listed on
https://www.sap.com/about/agreements/export-statements.html.

Ha koxHy XmapHy nocnyry, [lokymeHTauito Ta Martepiann SAP nowwmptoeTbest Aig 3akoHiB Npo eKCnopTHUIA
KOHTporb. SAP 1 3amoBHUK 3060B’s13aHi OTpMMyBaTMCS 3aKOHIB NPO eKCMOPTHUI KOHTPOrb Nif Yac
BUKOHAHHS Yroan. 3amMoBHUK, horo AdininoBaHi komnaHii i 3apeecTpoBaHi kopucTyBadi He MakoTb NpaBa
BMKOpUCTOBYBaTK, 6e3nocepeHLO Yu OnocepeaKoBaHO eKCnopTyBaTh, pe-eKkcnopTyBaTu, BUMycKaTy Yn
nepepasatu XmapHy nocnyry, [lokymeHTauito abo Matepianu SAP, sikwo e cynepeuntb 3akoHam npo
€KCMOPTHUI KOHTPOIb. 3aMOBHUK HE Mae NpaBa A03BONATU ByAb-KOMY KiHLLeBOMY KOPUCTYBaYy, onepallii 3
SIKMM 3ab0poHeHi 3akoHaMKM NPO eKCNOPTHUIA KOHTPOIb, BUKOPUCTOBYBaTK XMapHy nocnyry, [lokymeHTaLito
abo iHwi MaTtepianu SAP. 3amoBHuK, oro AdginiioBaHi koMmnaHii Ta 3apeecTpoBaHi KOPUCTyBaYi He MOBUHHI
mMaTtun JoCTyn i BUkopuctoByBaT XMapHy nocnyry, [lokymeHTauito abo Matepianu SAP, y Byab-sikux KpaiHi
4Yn perioHi, y SkMX NpoaykTn Ta nocnyrn SAP HeJOCTYNHI ANsi BUKOPUCTaHHS, MPSIMOro Yn OnocepeakoBaHOro
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€KCMopTY, MOBTOPHOTO €KCMOPTY, BUMYCKY Y/ NepefaBaHHs, 3a3HayeHnX y LibOMY CUCKY:
https://www.sap.com/about/agreements/export-statements.html.

12.2.2. Upon SAP’s request, Customer shall provide information and documents necessary to support SAP in
obtaining an export authorization for the provisioning of the Cloud Service, Documentation and/or SAP

Materials. Upon written notice to Customer, SAP may terminate Customer’s subscription to the affected Cloud
Service if Export Laws prohibit SAP from providing the Cloud Service, Documentation and/or SAP Materials

to Customer. Customer is solely responsible for compliance with Export Laws related to Customer Data,
including obtaining any required export authorizations for Customer Data.

Ha 3anut SAP 3amoBHWK Mae HagaTty iHbopMalLiito Ta JOKYMEHTU, HeobxiaHi Ans niaTpumkn SAP B OTpUMaHHI
[03BONY Ha ekcnopT Ans HagaHHs XmapHoi nocnyru, JJokymeHTauii Ta/abo Matepianis SAP. LLUnsxom
NMCbMOBOTO NOBigOMMNEHHS 3aMoBHUKA SAP Mae HeranHo NPUNMHATK Gito Nignuckn 3aMoBHMKA Ha BiANoOBiAHY
XmapHy nocnyry, siKLwo 3akOHWU Npo eKCNOPTHUI KOHTPOnb 3abopoHsAtoTe SAP HagasaTy 3aMOBHWKY XMapHyY
nocnyry, [lokymeHTadito Ta (ab6o) MaTepianu SAP. 3aMOBHMK Hece NOBHY BiANOBIAANbHICTE 32 AOTPUMaHHS
BMMOT 3aKOHIB MPO €KCMOPTHUI KOHTPOIb, MOB’A3aHuX i3 [laHmy 3amoBHWMKa, 30KpeMa OTPUMaHHS BCiX
HeobXiaHMX [o3BOIB Ha ekcrnopT [JdaHux 3amMoBHUKa.

12.3. SAP may provide notice of modifications under section 3.4.2 via Documentation, release notes or publication.
System notifications and information from SAP relating to the operation, hosting or support of the Cloud

Service can also be provided within the Cloud Service, to the contact person named in the Order Form or

made available via the SAP Support Portal.

Komnaris SAP moxe HagcvnaTtu cnosileHHs Nnpo Moaudikauii 3rigHo 3 po3ainom 3.4.2 yepes [lokymeHTaLjto,
iHcbopmaito npo penis uu nybnikauito. CucTeMHi cnoBileHHs 1 iHdopmauis Big komnanii SAP, wo

CTOCYIOTbCA eKcnryaTtauii, PO3MILLEHHS Y1 MiATPUMKM XMapHOI MOCAYrK, TAKOX MOXYTb HaJaBaTUCH B MeXax
XMapHoi Nocnyr KOHTaKTHin ocobi, ykasaHin y [loroopi, un yepe3 SAP Support Portal.

12.4. Without SAP’s prior written consent or unless otherwise provided by the statute imperative, Customer may not
assign, delegate or otherwise transfer the Agreement (or any of its rights or obligations) to any third parties.

SAP may assign the Agreement to SAP SE or any of its Affiliates. SAP may subcontract parts of the Cloud
Service or Professional Services to third parties. SAP is responsible for breaches of the Agreement caused

by its subcontractors as for its own breaches.

3amMoBHMK He Mae npaBa 6e3 nonepegHbLOI NMCbMOBOI 3roan SAP (abo siKLO iHWwe He nepeabayeHo
3aKOHOAaBYMM aKTOM) BiACTynaTu, Aenerysatu Yy iHWWMM YMHOM nepegasaTyu Yrogy (4v 6yap-aki npasa um
3060B’s13aHHSA 3rigHO 3 Heto) OyAb-aKil i3 TpeTix cTopiH. Komnaris SAP Bnpasi Biactynutn Yrogy SAP SE umn
Byap-skiv 3 AdiniioBaHux komnarin SAP SE. SAP moxe nepegasati YacTuHM XMapHOT MOCAYyrn Yn
MpodeciniHnx nocnyr TpeTim ocobam Ha cybniapsa. SAP HecTMme BiANOBIAAmNbHICTb 32 MOPYLLEHHS YMOB

Yroau cBoimu cybniapsgHukamu, sk ue Biabyeanocs 6 y pasi ix nopylweHHs komnanieto SAP.

12.5. The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement will be governed by the laws of Ukraine. The United Nations Convention on Contracts for the
International Sale of Good and any conflicts of law principles will not apply.

Yropa i 6yab-siki BUMoru (3okpema, 6yab-siki BUMOrK, LLIO HEe CTOCytoTbCs Yroaum) y pesynbtaTi abo y 3B'A3ky

3 uieto Yrogot MatoTb perynoBaTics BiANOBIOHO A0 YMHHOTO 3akoHoaaBcTBa YkpaiHu. KoHBeHuis OpraHisauii
O6’egHaHnx Hauin npo goroBopuy MixkHapoAHOI KyniBni-npoAaxy ToBapiB, a Takox 6yab-siki NpuHLMNN
KOMi3iHOro nNpasa He 3aCTOCOBYBATUMYTHCS.

12.6. If Customer is a merchant, a legal entity under public law, or separate fund under public law, the sole place of
jurisdiction for all differences arising out of or in connection with the Agreement shall be the commercial court

of Ukraine.

Axwo 3amMoBHMK € cyb’eKTOM NiANPUEMHULTBA, FOPUANYHOK 0COBO0K UM OKpeMUM POHAOM, L0
nianopsAKOBYOTECA Ny6niYHOMY NpaBy, €AVHUM MICLEM FOPUCAMKLIT ANS BCiX CyNepeYok, Wo BUHUKaTUMYTb

3 Yrogu 1y 3B’A3Ky 3 Heto, byae rocnogapcbkuii cyn YKpaiHu.

12.7. The Agreement contains the entire legal binding statement between the parties concerning the object of the
Agreement. All previous representations, discussions, and writings (including any confidentiality agreements)

are superseded and replaced by the Agreement. Customer Purchase Orders are provided for administrative
convenience only and do not become part of the Agreement.

Yroaa siBnsie co60to0 NOBHWI JOKYMEHT, O Mae 060B’A3KOBY OPUANYHY CUMy Ta YKNageHWn Mk CTOpoHamu

y 3B’s13Ky 3 ii 06’eKTOM. Yrofia ckacoBye 11 3aMiHIOE BCi nonepeHi 3asiBu, OGroBOpeHHs i 3anuncu (3okpema
Byab-siKi yroam npo KoHMIAEHUiNHICTL). 3amMoBneHHst 3aMOBHMKa HagaTbCS NWLE ANs aaMiHICTpaTUBHMX

uinen i He e YacTuHoto Yroaw.
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