SAP PartnerEdge
Sell Cloud Specific Terms and Conditions
(“Sell Cloud Model”)
Oco6nuBi ymoBu SAP PartnerEdge
wopo MNpoaaxy XmapHux nocnyr
(@ani — Mogensb Sell Cloud)

Article 1. Definitions and Interpretation

CratTa 1. BusHauyeHHs Ta iHTepnpeTauis

1. Definitions

BusHauyeHHA

“Cloud EULA” means the “General Terms and Conditions for SAP Cloud Services (for indirect sales)” which is made available on
htttp://www.sap.com/company/legal.

MonsTTs NiueHsinHa Yropa KiHueBoro kopuctyBaya gna XmapHux nocnyr (Hagani — XmapHa EULA) o3Havyae 3aranbHi ymoBu
ansa XmapHux Mocnyr SAP (ana Henpammnx npoaaxis), Ski 4OCTYNHi Ha cawnTi htttp://www.sap.com/company/legal.

“Cloud EULA Acceptance Form” means the “SAP Cloud Service Schedule (for indirect sales)” which will be provided by SAP on a
deal by deal basis.

MoHatTs ®@opmynsap npunHaTTA JlineHsinHoi Yrogu 3 KiHueBum kopuctyBadyeM XmapHuX nocnyr osHayae [logaTok wopo
XmapHux MNocnyr SAP (anst HenpsiMux npofaxis), Aske SAP Hagae nig Yac yknagaHHs KOXHOI BiAMOBIAHOT yroau.

“Cloud Services” with regard to this Sell Cloud Model means any subscription based, SAP hosted, supported and operated on-
demand solutions listed on the Price List which are made commercially available by SAP for reselling by authorized SAP resellers.

MoHaTTa XmMapHi nocnyrm 3 ornagy Ha uto Mogene Sell Cloud no3Havae Gyab-aki po3milleHi B iHppacTpykTypi SAP piweHHsa (Lo
NigTPMMYIOTLCHA Ta aAMIHICTPYIOTLCS Ha BUMOTY), SKi HAAalTbCA Ha OCHOBI NIANWUCKW, AKi 3a3Ha4YeHo B MpenckypaHTi Ta ski KomnaHis
SAP 3pobuna goCTynHMMU AN KOMEPLIMHOrO BUKOPUCTaHHSA 3 METOIO iX Nepenpoaaxy aBTopn3oBaHMMM TOProBUMN NOCEPESHNKaMM
(pecenepamu) komnaHii SAP.

“Discount Letter” with regard to this Sell Cloud Model means the “SAP PartnerEdge Sell Cloud - Discount Letter” for this Sell Cloud
Model applicable to the country in which End User is located which is published on SAP’s partner-dedicated website or directly
provided to Partner by SAP.

JlucT npo 3HmxkKM 3 ornsaay Ha uo Mogenes Sell Cloud o3Hauae «JlucTt npo 3Hwxkkn SAP PartnerEdge Sell Cloud» gna Mogeni Sell
Cloud, sacTtocoBHMI A0 KpaiHu, y sk nepebyBae KiHueBui kopucTyBad, i Skui nybrikyetbca Ha canti SAP, npucssyeHomy
napTHepawm, 4n Hagaetbes MNMapTHepy 6e3nocepenHbO KomnaHieo SAP.

“Price List” with regard to this Sell Cloud Model means the “Price List for SAP Cloud Channel Partners” or any other price list provided
by SAP under or in connection with this Sell Cloud Model applicable to the country in which End User is located which is published
on SAP’s partner-dedicated website or directly provided to Partner by SAP.

MpewnckypaHT 3 ornsaay Ha uo Mopenb Sell Cloud osHavae «[pevickypaHT ansa MNapTtHepie SAP Cloud» abo Gyab-akui iHWNA
npenckypaHT, HagaHun SAP B mexax Mogeni Sell Cloud (abo y 38’A3Ky 3 Liieto MoAensto), 3aCTOCOBHOI A4S KpaiHu, y ki nepebysae
KiHueBuii kopucTyBay, 3a3HadyeHni Ha Beb-canTi ona napTHepiB SAP un HagaeTbed MNapTHepy 6e3nocepenHbo komnaHieto SAP.

“Product Family” means an SAP product family which may comprise of one or several SAP software products or services as further
set out in the applicable RSPI.

CimencTBO NpoAyKTiB — CiMENCTBO MNpoaykTiB SAP, ske MOXe CknagaTmcs 3 OOHOTO YW KifbKOX MNPOAYKTIB MPOrpamHoro
3abesneyeHHs Ym nocnyr SAP, ik ykasaHo y BignoBigHomy PerioHanbHOMY NOCiIGHMKY LLIOA0 NporpamMm.

“Program Requirements” means that the Partner has to fulfill certain minimum program entry requirements as well as ongoing
program requirements, some of which are general PartnerEdge requirements, some of which are specific for the “Sell Engagement”
and some of which are specific for the different “On Demand” or “Cloud” Product Families, including, without limitation payment of the
Program Fee(s), meeting certain minimum annual revenue requirements, upholding a Sell Authorization for at least one “On Demand”
or “Cloud” Product Family and other requirements as set out in detail in the PartnerEdge Program Guide and the RSPI.

«Bumoru Mporpamu» — o3Havae, wWo MNapTHep Mae BMKOHATN NEBHUI MiHIManbHUA HAabip BUMOr Anst NpUEQHaHHA A0 NporpaMu, a
TaKoX AOTPMMYBaTUCH MOTOYHMX BUMOT, cepef sikux MoXyTb OyTu 3aranbHi Bumoru PartnerEdge, BUMOrH, WO CTOCYOTLCS MEBHUX
yroz, a TakoX BUMOrM, WO CTOCyTbes pisHnx CiMencTB npoaykTiB Tuny «Ha BuMory» abo «Cloud», 3okpema Taki BUMOTU, SK-OT
cnnata BHeckiB 3a yyacTb y Mporpami, BignoBigHiCTe MiHIManbH1UM BUMOram Jo LLOPiYHOro Aoxoay, HasBHICTb AiicHoro [lo3sony Ha
npoaax npuvHanmHi ans ogHoro Cimerctea npoaykTiB Tuny «Ha Bumory» abo «Cloud», a TakoxX iHLWi BUMOrM, AOKNAAHO ONucaHi B
MocibHuky 3 BUKOpUCTaHHSA nporpamu PartnerEdge i PerioHanbHoMy nociGHuky woao MNporpamu.

“Order Form” with regard to this Sell Cloud Model means any SAP order form entered into by SAP and Partner for a specific End
User specifying the Cloud Services, Services or both, including information on the End User, pricing, subscription term and other
information necessary for the purchase and delivery of Cloud Services, Services or both to End User.

Dorogip 3 ornsay Ha uto Mogenb Sell Cloud o3Havae 6yab-sikuii gorosip SAP, yknageHuii SAP 11 MapTHepoM anst neBHoro KiHueBoro
KOpuCTyBaya 3 ykasaHHsiM XMapHux nocnyr, MNocnyr un o6ox cepeicis, 3o0kpema iHdpopmaii npo KiHLeBoro kopmctyBaya, po3paxyHoK
LiHW, CTPOK nepeannaTtu i iHwoi iHdopmadii, HeobxigHoi aAns npuabaHHa ¥ HagaHHs XMapHux nocnyr, Mocnyr yM o6ox cepeiciB
KiHueBomy kopucTyBsauy.

“Order Form Effective Date” means the date on which the Order Form becomes effective as stated in the Order Form.
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[aTta HabyTTA YMHHOCTI [loroBopoM — faTa, B siky [JOroBip CTae YNHHUM 3riJHO 3 BU3HAYEHHSAM y Takomy [JoroBopi.

“Sell Authorization” means that Partner needs to meet specific training and qualification requirements for the SAP hosted, on-
demand cloud products or services included in an “On Demand” or “Cloud” Product Family that Partner wants to resell subscriptions
for as set out in detail in the PartnerEdge Program Guide and the applicable RSPI.

[Jo3Bin Ha npopax o3Hayae, Wo [NapTHep mae BignosigaTM NEBHMM BMMOram A0 HaBYaHHSA i KBanidikauinHMM BMMoOram ang
po3miweHnx y SAP XxMapHUX NPOAYKTIB Yv NOCAYT, WO HaAalTbea Ha BUMOTY | € YacTuHoto CimencTsa npoaykTiB Tuny «Ha sumory»
abo «Cloud», i nignuckn Ha ski MapTHep 6axae nepenpopasaTh, SK AOKNaAHO onucaHo B [MOCiIBHUKY 3 BUKOpPUCTaHHS nporpamu
PartnerEdge i BignosigHomMy PerioHanbHOMY NOCiGHUKY LLOAO nporpamu.

“Services” with regard to this Sell Cloud Model means implementation, configuration, training, managed services and other similar
supplemental services related to a Cloud Service performed by a member of the SAP Group or any of its subcontractors that are
listed on the Price List (or any other pricing document applicable to the country in which End User is located which is published on
SAP’s partner-dedicated website or directly provided to Partner by SAP) as available for reselling by authorized SAP resellers and
will be further described in an applicable Order Form or statement of work entered into by Partner and SAP.

MonatTs Mocnyru 3 ornsay Ha uo Mogenb Sell Cloud o3Havyae BNpoBafKeHHS, KOHAIrypauito, TPEeHiHr1, KepoBaHi MOCNyry Ta iHLLi
noAibHi 4oNOMiXHI nocnyrk, NoB’a3aHi 3 XMapHO Nocnyro, ki Hagae ydacHuk Mpynn SAP 4m Byab-aKkui i3 noro cyonigpagHukis, i
sKi BKka3aHi B [MpevickypaHTi (41 Byab-aKOMy iHLLIOMY AOKYMEHTI pO3paxyHKy LjiHW, 3aCTOCOBHOMY ANiS KpaiHu, y sKii nepebysae
KiHueBui kopuctyBay, onybnikoBaHui Ha canTi SAP onsa napTHepiB, abo 6e3nocepeHb0 HagaHWM napTHepy KomnaHieto SAP) sk
OOCTYNHi Ana nepenpojaxy BMOBHOBaXKEHUMW TOProBMMK nocepenHukamu (pecenepamu) komnatii SAP Ta ski 6yae nogaTkoBo
BMU3Ha4yeHo y BignosigHomy [lorosopi un O6casi nocnyr, yknageHomy mix NapTHepom Ta SAP.

“Supplemental Terms” means the product specific supplemental terms and conditions which include additional or different terms
and conditions to those in the Cloud EULA for licensing specific Cloud Services which are made available on
http://www.sap.com/company/legal.

OopaTkoBi ymMoBM — [oAdaTKOBi cheuudivHi YMOBM AONsi  KOHKPETHOro MpOAYKTY YM  MNOCnyry, AOCTYynHi Ha canTi
http://www.sap.com/company/legal, Wo MIiCTATb 4OAATKOBI YMOBM 41 YMOBW, LLO BiApi3HAIOTLCS Big yMOB XMapHoi EULA.

“Usage Metric” means the usage parameters for determining the permitted access and use and calculating the applicable fees due
for a Cloud Service as set forth in an Order Form.

MeTpuka BUKOPUCTaAHHA — NOKa3HMKN (OANHULI BUMIDY, METPUKWN) BUKOPUCTaHHA ANS BU3HAYEHHS A03BOMeHWX obcariB goctyny n
BMKOPUCTaHHS, @ TakoX pOo3paxyHKy BiAnoBigHOI nnaTtu 3a XMapHy nocnyry, sk 3asHayeHo B [lorosopi.

2. Any terms not defined in this Sell Cloud Model will have the meaning ascribed to them in any other part of the Agreement.
Byab-aki TepmiHW, He BU3HadeHi B Ui Mogeni Sell Cloud, maTuMyTb Te came 3HaueHHs, WO 1 B iHLIMX YacTuHax Yrogum.

3. The headings in this Sell Cloud Model are for convenience only and are to be ignored in construing this Sell Cloud Model.
Baronosku B Lin Mogeni Sell Cloud npvBeaeHi nuwe Ans 3py4HOCTi Ta ix cnig irHopyBaTu nig Yac TnyMayeHHs.

4. Any reference in this Sell Cloud Model to a defined document is a reference to that defined document as amended, varied, novated
or supplemented from time to time.

Byab-aki nocunaHHsa B Uit Mogeni Sell Cloud Ha BU3Ha4eHUn JOKYMEHT € MOCUMaHHSAM Ha TakM AOKYMEHT i3 BpaxXyBaHHSAM BHECEHNX
Yy HbOrO NOMPaBOK, 3MiH, OHOBIEHb | [ONOBHEHb.

5. Where the context so admits, the singular includes the plural and vice versa.
AKLLO Le NOTPiIGHO 32 KOHTEKCTOM, OAHUHA MOXE 03Ha4aTh i MHOXWHY Ta HaBnakw.
Article 2. Engagement Model

CrtatTa 2. Mogenb B3aemogii

1. Upon Partner meeting the Program Requirements for the first time and subject to Partner's compliance with all Program
Requirements at all times during the term of this Sell Cloud Model, SAP hereby grants to Partner and Partner hereby accepts from
SAP the right to resell subscriptions for those Cloud Services for which Partner achieved and continues to uphold a successful Sell
Authorization in its own name, at its own risk and for its own account to End Users located in the Territory (as defined in the Sell
Cloud Schedule).

Micna BukoHaHHs MapTHepom neplioyeprosux Bumor MNMporpamu 1 3a ymoBY AOTPUMaHHA HUM BrvmMor nporpamu npoTsirom ycboro
TepmiHy aii uiei Mogeni Sell Cloud SAP Hapae MapTtHepy npaso (a MapTHep npuiimae Take nNpaBo) nepenpoaasBaTy NgNUCKN Ha
XmapHi nocnyru, ansa akux MapTHep oTpumas i Hagani oTpumye [Jo3Bin Ha Npoaax Big CBOro iMeHi, Ha BfacHU pu3nK i 3a BnacHUn
kowT KiHueBMM KopucTyBadaM Ha Teputopii (Sk BU3Ha4eHo B [JomOBHEHHI Npo npoga)x XmMapHUX Nocnyr).

2. If Partner is authorized to resell subscriptions for certain Cloud Services hereunder, Partner may resell Services for the Cloud
Services purchased from SAP in its own name, at its own risk and for its own account to End Users located in the Territory (as defined
in the Sell Cloud Schedule).

Axkwo [MapTHep ynoBHOBaXeHMW nepenpogasBaTy NIANUCKM Ha nNeBHi XmapHi nocnyry 3a uieto Mopgennio, [lMapTHep Moxe
nepenpogasatu [Nocnyrm onga Takux XmapHux nocnyr, npuabannx B SAP, Big CBOro iMeHi, Ha CBill pu3uK i 3a CBil paxyHoK KiHueBum
KopucTyBayam, siki nepebyBatotb Ha TepuTopii (sik BU3Ha4eHo B [JoNOBHEHHI Npo npogax XMapHUX Nocryr).

3. Partner is solely responsible for accurately and completely representing the Cloud Services and Services resold hereunder.
Partner assumes all financial and legal liability for the quality, reliability and accuracy of all representations and warranties made by
Partner, its employees, agents and consultants beyond what is contained in the Documentation. Partner will give the SAP Group and
its licensors appropriate credit for the ownership of the Cloud Services, Services, Documentation and other SAP Materials.

MapTHep OQHOOCIOHO BiAMOBIgANbHUI 33 TOYHE W MOBHE HafaHHA XMapHux nocnyr i Mocnyr, Wo nepenpofarTbCs 3a UMM
[orosopom. NMapTHep TakoX BignosiganbHUA 3a (PiHAHCOBY i OPUANYHY CTOPOHY 3 OMMsAy Ha SAKICTb, HAAIMHICTL | TOYHICTL YCiX
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3aneBHeHb | rapaHTin MapTHepa, noro npauiBHUKamMu, areHTaMmn N KOHCyNbTaHTaMu no3a MexamMu JOMOBIEHOCTEN, 3a3HauYeHnxX y
DokymeHTauii. MapTHep NOBUMHEH JOBECTM [0 KiHLIEBUX KOPUCTYBAaUIB, LLIO BUKIIOYHI NpaBa LWoAo 06'eKTiB iHTeNneKTyanbHoi BNacHoOCTI,
Lo BXoAATb Ao cknagy XmapHux nocnyr, Mocnyr, [okymeHTauii Ta iHwix MaTepianis SAP, Hanexatb 'pyni SAP Ta ii niueHsiapam.

4. Partner will be solely responsible for setting its own prices vis-a-vis the End User for the reselling of the Cloud Services and the
Services.

3a BCTaHOBNEHHs BnacHux UiH MNapTHepa Ha XmapHi nocnyrn Ta lMocnyrm ans KiHueBoro kopucTyBaya BignosiganbHUM nvwe
MapTHep.

Article 3. Specific Order Processes and Requirements
CrtatTa 3. Npouecn Ta BUMOrn A0 KOHKPETHUX 3aMOBIEHb

1. For ordering Cloud Services and, if applicable, Services from SAP, Partner must submit to SAP an Order Form and the related
Cloud EULA Acceptance Form based on SAP’s standard documents containing all the information required in the Order Form and
the Cloud EULA Acceptance Form and must comply with any then-current order process for the specific Cloud Service, Service or
both. Where applicable, Partner agrees to use the electronic means provided by SAP for placing orders.

[nsa 3amMoBneHHs XMapHMX Nocnyr i, AKLWo 3acTocoBHo, Mocnyr B SAP, MNMapTHep mae Hagatu SAP [orosip i BignosigHun ®opmynsip
NpuHATTA XmapHoi EULA Ha OCHOBI cTaHOapTHUX AOKYMeHTIB SAP, WO MICTATb yCio iHpopMaLito, ika Mae micTutucs B [lorosopi 1
®opmynspi npunHATTA XMapHoi EULA, i mae goTpMMyBaTUCA BCiX YMHHUX Ha BiANOBIOHWA MOMEHT MPOLECIB 3aMOBMEHHSA OIS
KOHKpeTHOi XMapHoi nocnyru, Mocnyrn 4n o6ox cepsiciBnocnyr. Y BignosigHWx Bunagkax MNapTHep noroaxyeTbCs BUKOPUCTOBYBATU
eneKTPOHHi 3acobu, HagaHi SAP ans po3mileHHs1 3aMOBIEHb.

2. With regard to each order for Cloud Services, Services or both for an End User, Partner must provide SAP with:
[ns KoxxHoro 3aMoBrneHHs Ha XmapHi nocnyru, Mocnyrn un o6uaea cepeicu Ansa KiHuesoro kopucTtyBada MapTtHep mae Hagatu SAP
Taky iHdopMaLi;io:
a) the name and address of the End User for whom the Cloud Services, Services or both are being ordered;
iMm'ss 1 agpeca KiHueBoro kopuctyBaya, Ans sikoro 6yae 3amosneHo XMapHi nocnyru, Mocnyrvu un obuaea cepsicy;

b) details of the Cloud Services, Services or both ordered for the End User, including, without limitation, the Usage Metric for each
Cloud Service;

BigomocTi npo XmapHi nocnyru, Mocnyrm 4n obuasa cepsicu, 3amoBneHi ansa KiHueBoro kopucTyBada, 3okpema MeTpuky
BUKOPWUCTAHHA ANS KOXHOI XMapHOi nocnyru;

c) Partner’s contact and billing information; and
KOHTaKTHi AaHi 1 iHdopmaLito Ans BUCTaBNeHHs paxyHkis [apTHepy;
d) any other data required by SAP in any then-current order process for the specific Cloud Services, Services or both.

Oyab-SKi iHWi aaHi, HeobxigHi SAP B Mexax OyAb-AKOro YMHHOrO Ha BiAMOBIAHWI MOMEHT MPOLECY 3aMOBMEHHS KOHKPETHMX
XmapHux nocnyr, Mocnyr yn 06ox cepsicis.

3. Orders by Partner are binding, non-cancellable, non-revocable and non-transferable once submitted to SAP. All orders by Partner
are subject to SAP’s acceptance which SAP will give via the order process, through the Delivery of the relevant Cloud Services or by
sending an invoice concerning Partner’s order for Cloud Services and/or Services, whichever occurs first.

3amoBneHHsi MNapTHepa € puanyHo 3000B’A3yBanbHUMK, | HE MIANAraTb CKAaCyBaHHIO, BIAKITMKAHHIO YM NepedaBaHHI0 Nicns ix
nogaHHa B SAP. Yci 3amoBneHHs MNapTHepa nignaraoTs NpuiHATTIO SAP, ake SAP peanisye 3a 4ONOMOrow NpoLuecy 3aMOBMEHHS
yepes NocTaBky BignoBigHMX XMapHUX MNOCNYr Y HAACUIaHHSA paxyHKy LLoao 3aMoBreHHs MapTHepa Ha XmapHi nocnyru Ta (abo)
Mocnyrn, 3anexHo Bia Toro, Wwo BiabyaeTbecsa paHilue.

4. SAP reserves the right to reject an order for Cloud Services, Services or both, at its sole discretion, especially, without limitation,
if SAP reasonably believes that SAP’s Intellectual Property Rights may not be respected by the End User or the End User is a direct
competitor of SAP.

SAP zanuwae 3a cobok NpaBo Ha BRacHWI po3cyd BiAXUNUTU 3aMOBMEHHS Ha XmapHi nocnyru, Mocnyrn 4n obuaBa cepsicuy,
ocobnmBo, skwo SAP obrpyHTOBaHO BBaxae, Wo KiHueBMI kopucTyBad Moxe nopyllyBaTu [paBa Ha 00’ekTU iHTenekTyanbHol
BnacHocTi SAP abo sakwo KiHueBwuid kopuctyBay € 6e3nocepenHiM KOHKypeHTom SAP.

Article 4. Changes to Usage Metric
Crarta 4. 3MiHn woao MeTpuk BUKOPUCTAHHA
1. Increasing Usage Metric

36inbLeHHs 06cary MeTpukn BUKOPUCTaHHS

Partner may purchase an increase to a Usage Metric at any time during the Initial Term or a Renewal Term of any Cloud Service by
executing an addendum to the original Order Form or an additional Order Form which will become an integral part of the original
Order Form. The term of the additional Usage Metric set out in the addendum or additional Order Form will be coterminous with the
then-current Initial Term or Renewal Term of the relevant Cloud Service set forth in the original Order Form, irrespective of the
effective date of the addendum or additional Order Form. The fees for the increase to a Usage Metric will be prorated accordingly to
reflect the remaining period of then-current Initial Term or Renewal Term of the relevant Cloud Service. Any increase to a Usage
Metric during the Initial Term or any Renewal Term of a Cloud Service will continue to apply for Renewal Terms of such Cloud Service,
except as otherwise terminated or reduced according to 0 no. 4 (Termination for convenience).

MapTHep moxe B Byab-sikuiA Yac npuadaTy 36inbweHHUn obcsar MeTpuk BUKOPUCTaHHS BNpodoBxk MoyaTkoBoro ctpoky un CTpoky
NpoOOBXEHHS Oyab-koi XMapHOi nocnyru, yknaseLln AONOBHEHHS 4O noyaTkoBoro [loroBopy 4v gogaTkoBui [orosip, sikuii ctaHe
HeBi4'€MHOI0 YacTMHOI noyaTkosoro [lorosopy. CTpok aii 36inbLeHoro o6csry MeTpuku BUKOPUCTAHHS, BKa3aHWI Yy AOMOBHEHHI YK
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pogatkosoMy [loroBopi, AOpPIBHIOETLCS MOTOYHOMY [loyatkoBoMmy CTpoky 4 CTpOKy MPOAOBXEHHs AN BignoBigHOI XMapHOi
nocnyrM, BM3Ha4YeHWM 3rigHO noyaTkoBoMy [loroBopy, HesanexHo Big AaTtu HabyTTs YMHHOCTI AOMOBHEHHS YW A0AaTKOBOIO
Dorosopy. MNnata 3a 36inbLueHHst o6csiry MeTpykyn BUKOPUCTaHHS NPOMOPLIAHO PO3NOAINMTLECA Ha 3aNULLKOBUIA Nepiof NOTOYHOIO
MoyaTkoBoro CTtpoky u4m CTpOKYy MPOAOBXKEHHs ANs BignosigHoi XmapHoi nocnyrn. Byab-ske 36inblieHHa obcsary MeTpuku
BMKOPMCTaHHA BNpogoex MNMoyatkosoro CTpoky um Byab-sikoro CTPOKy NPOAOBXKEHHS Ta Hagani 3actocoByBaTMMeTbCa A0 CTpokis
NPOOOBXEHHSA ANst Takoi XMapHOi Nocnyrv, 3a BUHATKOM BMNAAKIB NPUNMHEHHS YX CKOPOYEHHS BignoBigHo Ao nyHkTy 4 0 (BiamoBa
6e3 nopyLueHHs).

2. Reducing Usage Metric

3MeHblLUeHHs 0bcary MeTpuky BUKOPUCTaHHS

During the Initial Term or any Renewal Term of a Cloud Service, Partner is not entitled to reduce the Usage Metric set forth in an
Order Form as originally executed, as increased as set out in this 0 no. 1 (Increasing Usage Metric) or as increased due to overuse
as set out in this 0 no. 3 (Overuse of Usage Metric) or claim any reduction of the fees payable for a Cloud Service. For clarification
purposes, this means that Partner is not entitled to reduce the fees during the Initial Term or any Renewal Term of a Cloud Service
even if, inter alia:

Mig yac MNoyaTtkoBoro cTpoky 4m Byab-sikoro CTPOKy NPOAOBXKEHHS Ans BignosigHoi XMapHoi nocnyru MapTHep He mMae npaea
3MeHbLINTM 06CcAr MeTpukn BUKOPUCTaHHS, NOYaTKOBO BKa3aHui B [lorosopi, 36inbLuyBaTy NOro, Sk ykadaHo B nyHkTi 1 0 (36inbLueHHs
o6cary MeTpukn BMKOPUCTaHHA) YM 36inbllyBaT MOro 4yepes HaaMipHE BUKOPWUCTaHHSA, SK 3as3HadveHo B nyHkTi 3 0 (HagmipHe
BMKOPUCTaHHS METPUKN BUKOPUCTaHHSA) abo BuMaratn Byab-sake 3HWKEHHS nnatu 3a XmapHy nocnyry. [Ins yTo4HeHHs: ue o3Havae,
wo MapTHep He mae NpaBsa 3HWXKyBaTU Nnaty NnpoTarom [NoyatkoBoro CTpoky 4n ByAb-Aakoro CTpOKy NPOAOBXKEHHS AN BignNoOBiAHOI
XMapHOi Nocnyru, HaBiTb AKLLO:

a) the End User uses less than the Usage Metric purchased by Partner for such End User;

KiHueBuii KopucTyBay BUKOPUCTOBYE MEHLLMI 0BCAr nocnyr, Hixk nepeadaveHo ansa obecary MeTpuku BUKOPUCTaHHA, NpuaGaHoro
MapTHepom ans Takoro KiHueBoro kopucTtysaya;

b) the End User does not pay Partner the fee unless Partner terminated the relevant Order Form in accordance with 0 no. 5
(Termination in case of End User Insolvency);

KiHueBui kopucTyBad He cnnadye NapTHepy nnaTy 3a nocnyru, SKWo Tinbku NapTHep He posipsas BignosigHWM Jorosip 3rigHo
3inyHkToM 5 0 (PosipBaHHsA JoroBopy Yepes HennaTocnpoMoXHiCTb KiHLeBoro kopuctyBava);

¢) the End User breaches or terminates its contract with the Partner; or
KiHueBuii KopucTyBay nopyLuye 4Yv pospusae Aorosip i3 [MapTHepowm;
d) other disagreements or discrepancies arise in the relationship between Partner and End User.
BMHWKAIOTb iHLUI HEBIAMOBIAHOCTI YM PO3BIXKHOCTI B CTOCYHKax Mix MapTHepom i KiHLeBuM KopucTyBavem.
3. Overuse of Usage Metric
HapmipHe BrkopucTaHHs obcsary MeTpurkn BUKOPUCTaHHS

SAP will inform Partner about any actual use by End User in excess of the Usage Metric stated in the Order Form. In the event SAP
becomes aware that (i) Partner underpaid any fees to SAP and/or (ii) End User has used a Cloud Service in excess of the Usage
Metric stated in the Order Form, SAP may immediately invoice and Partner must pay such underpaid fees and/or the fees for such
excess of the Usage Metric based on the applicable fees set forth in the Order Form, and Partner must execute an addendum to the
original Order Form or an additional Order Form to document the required purchase of any additional Usage Metric, which will become
an integral part of the original Order Form. Such fees shall accrue from the date the excess use began. The term of the additional
Usage Metric set out in the addendum or additional Order Form will be coterminous with the then-current Initial Term or Renewal
Term of the relevant Cloud Service set forth in the original Order Form, irrespective of the effective date of the addendum or additional
Order Form. The fees for the additional Usage Metric will be prorated accordingly to reflect the remaining period of then-current Initial
Term or Renewal Term of the relevant Cloud Service. Any additional Usage Metric purchased during the Initial Term or any Renewal
Term of a Cloud Service will continue to apply for Renewal Terms of such Cloud Service, except as otherwise terminated or reduced
according to 0 no. 4 (Termination for convenience).

SAP nosigomutb [lapTHepy npo 6Oyab-sike akTuiHe HagMipHe BukopucTaHHs KiHueBMM kopucTyBadem o6csry MeTpuku
BMKOPUCTaHHs1, ykazaHoro B [loroBopi. Akwo SAP craHe Bigomo, wo (i) MaptHep He cnnatme SAP Gyab-siky cymy Ta (abo) (ii)
KiHueBuiA kopucTyBay BUkoprcTaB XmMapHy nocnyry B 06cs3i, o nepesuilye obcar MeTpuky BUKOPUCTaHHS, BKa3aHuii B [Joroeopi,
SAP MOXe HeramHo BUCTaBUTU PaxyHOK, Micns Yoro MNapTHep 3060B’A3aHMi cnnatuTy Taki HecnnadeHi cymu Ta (abo) nnaTy 3a Take
nepeBULLEHHsT 06cary MeTprkn BUKOPUCTaHHSA HA OCHOBI 3aCTOCOBHMX LiH, 3a3HadyeHuX y [10roBopi, a TakoX yKnacTu AOMOBHEHHS
0o noyatkoBoro [loroBopy 4m gogatkosui [lorosip, wob 3agokymMeHTyBaTn npuabaHHa HeobXigHOro 4oaaTkoBoro obcsary 6yab-skoi
MeTpuKn BMKOPUCTaHHS, L0 CTaHe HeBiJ éMHOK YacTMHOK noyaTkoBoro [oroBopy. Taki CymMyM HakonvyyBaTUMYTbCA Big AaTtu
noyaTky HagmipHoro BukopuctanHs. CTpok aii fogatkoBoro ob6csiry MeTpukm BUKOPUCTaHHS, yKasaHWi y JOMOBHEHHI Y JO04ATKOBOMY
[oroBopi, AopiBHIOETECS NoTo4HOMY [MoyaTtkoBoMy CTpoky um CTpOKy NpOAOBXKEHHS BiAnoBiAHOI XMapHOI NOCAYru, 3a3Ha4YeHnM y
noyaTkoBoMy [1oroBopi, He3anexHo Big gaTtv HabyTTs YMHHOCTI AONOBHEHHS Yn AogaTkoBoro [orosopy. MNMnata 3a gogaTtkoBui 06esr
MeTpukn BMKOPUCTAHHA NPOMOPUIMHO PO3MNOAINUTLCA Ha 3anuLIKOBMI nepiof noTovHoro [loyaTkoBoro cTpoky um CTpoky
NPOAOBXEHHSA BigNoBiaHOT XMapHoi nocnyrn. Byab-akuii gogaTkoBo npuabaHuid ynpogosx [1oyaTkoBOro CTPOKy UM OyAb-siKOro
CTpoKy npoaoBxeHHst ob6car MeTpukM BUKOPUCTAHHA i Hagani 3acTocoByBaTMMETbCA A0 CTPOKIB NPOAOBXEHHsST Takoi XMapHOi
nocnyru, 3a BUHSITKOM BMMNaZAKIB NPUMNMHEHHS Y/ CKOPOYEHHS BignoBigHo 4o nyHkTy 4 0 (BigmoBa 6e3 nopyLueHHs).

Article 5. Delivery of Cloud Services and other Services
Crartra 5. HapaHHa XmapHux Ta iHwmx Mocnyr

1. After acceptance of an order, SAP will grant access to the most current version of the relevant Cloud Services set forth in the
applicable Order Form submitted by Partner for an End User to such degree as SAP makes such Cloud Services generally available
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in the Territory to the relevant End User on behalf of Partner (“Delivery of Cloud Services”). After acceptance of an order, SAP will
provide Services as described in the applicable Documentation, Price List, Order Form or statement of work entered into by Partner
and SAP to the relevant End User on behalf of Partner (“Delivery of Services”). The Delivery of Cloud Services and the Delivery of
Services together are hereafter referred to as “Delivery”.

Micna npunHATTA 3amoBneHHs SAP HagacTb JOCTYn [0 NOTOYHOI Bepcii BignoBiAHMX XMapHUX NOCNYr, yKkasaHuX Yy BignoBigHOMY
Horosopi, nogaHomy [laptHepom Aana KiHueBoro kopuctyBaya, Tielo Mipoto, koo SAP pobute Taki XMapHi nocnyru
3aranbHoAOCTYNHMMKM Ha TepuTopii anga BignosigHoro KiHuesoro kopuctyBaya Ta lMaptHepa (HapaHHA XmapHux nocnyr). [icns
NPURHATTSA 3amoBneHHa SAP HagacTb [Mocnyru, sk onvcaHo y BianosigHin JokymeHTauii, MperickypaHTi, [JoroBopi 41 06casi nocnyr,
yknageHumu mix MapTtHepom Ta SAP ans signosigHoro KiHuesoro kopuctyBada (HagaHHus Mocnyr). HagaHHa XMapHMX nocnyr i
HapanHa Mocnyr Hagani cninbHO MMeHyBaTMyTbhcs HapgaHHsaM.

2. With regard to the features, quality and functionality of the Cloud Services, the product description in the Order Form,
Documentation and the Price List is solely decisive. With regard to the features, quality and functionality of the Services the description
in the Documentation, Price List, Order Form or statement of work entered into by Partner and SAP is solely decisive.

Y 3B’3Ky 3 XapaKTepuCTUKamu, SiKiCTIO W (PYHKLiOHanbHICTIO XMapHUX NOCAyr BUpillanbHe 3Ha4YeHHs Mae OMWCaHHS NPOAYKTY B
Horosopi, lokymeHTau,ii 1 MNMperickypaHTi. Y 3B’s13Ky 3 XapakTepucTukamu, SKiCcTo 1 yHKLioHanbHicTio Nocnyr BupiliansHe 3Ha4yeHHs
mae onuc y [lokymeHTauii, MNpenckypaxTi, JoroBopi 4m 06ca3i nocnyr, yknageHummn mik MNaptHepom 1a SAP.

3. Partner agrees that its purchase of subscriptions for any Cloud Services is neither contingent upon the delivery of any future
functionality or features nor dependent upon any oral or written public comments made by SAP or any other member of the SAP
Group, including any roadmaps, with respect to future functionality or features.

MapTHep norogxyeTbes, WO NpuabdaHHA HUM MiANUCKM Ha Oyab-siki XMapHi nocnyri He 3anexuTb Bid HagaHHst Oyab-sKnx ManbyTHix
yHKUiOHaNbHOCTEN UM OYHKLIN | He 3anexuTb Big O6yab-SKMX YCHUX YM NUCbMOBUX NybnivyHMX komeHTapiB SAP uu Oyab-koro 3
yyacHukis ['pynn SAP, 3okpema Bif Oyab-SKUX cTpaTerin po3BUTKY Y 3B's13Ky 3 MaibyTHIMK dOyHKLIOHANBHOCTAMM Yu YHKLiSIMU.

4. SAP will be entitled to suspend the delivery of any or all SAP Products to Partner or End User or both as further set out in this Sell
Cloud Model as well as the PartnerEdge GTCs.

SAP maTtume npaBo Npu3ynMHUTU HagaHHSa 6yab-akux um Beix MNpoaykTiB SAP MapTHepy un KiHueBomy kopucTyBady (abo obom), sk
ykasaHo gani B uii Mogeni Sell Cloud, a Takox y 3aranbHux ymoBax PartnerEdge.

Article 6. Fee for Cloud Services and other Services
CrarTa 6. Nnarta 3a XmapHi nocnyru Ta iHwi Mocnyru
1. Payment and invoicing of fees

Onnarta i BACTaBNEHHSA paxyHkKiB

a) The general calculation basis for the fees for the Cloud Services and Services is stipulated in the Price List (or, in case of Services,
any other pricing document applicable to the country in which End User is located which is published on SAP’s partner-dedicated
website or directly provided to Partner by SAP) and the applicable Discount Letter, and will be specified in each Order Form or,
in case of Services, may also be specified in a statement of work.

BaranbHa 6a3a obuucneHHs nnatu 3a XmapHi nocnyru 1 Mocnyru BkasaHa B [NpelickypaHTi (a6o, ans Mocnyr, y 6yap-akomy
iHLLOMY [OKYMEHTI po3paxyHKy LiiHW, 3aCTOCOBHOMY A0 KpaiHu, y akin nepebysae KiHueBun kopuctysay, onybnikoBaHOMyY Ha cawTi
SAP ansa naptHepiB, abo 6e3nocepeaHb0 HagaHun lMapTHepy komnaHieto SAP) i 3actocoBHOMy JlncTi mpo 3HuxkK, i ii 6yae
3a3Ha4yeHo B KoxxHoMy [lorosopi un, ans MNocnyr, B o6casi nocnyr.

b) In consideration of the Delivery of Cloud Services, Partner will pay to SAP the fee for the Cloud Services ordered for any End
User as set out in the corresponding Order Form. The fees will be invoiced quarterly in arrears after the Order Form Effective
Date, except as otherwise set forth in an applicable Order Form.

3a HapaHHa XmapHux nocnyr lMapTHep cnnadye komnaHii SAP BuHaropogy 3a XmapHi nocnyru, 3aMoBreHi Ans O6yab-gakoro
KiHueBoro kopuctyBaya, Sk ykasaHo Yy BignosigHomMy [lorosopi. nata BuCTaBnATMMETbCH LWOKBapTany B KiHUi nepiody nicns
HacTaHHsA [JaTtn HabyTTa YnHHOCTI BignosigHoro [loroBopy, SIKLO iHLIE He Bka3aHo Y BignosiaHomy [Jorosopi.

¢) In consideration of the Delivery of Services, Partner will pay to SAP the fee for the Services ordered for any End User as set out
in the corresponding Order Form or statement of work. The fee for the Services as set out in an Order Form or statement of work
will be invoiced in accordance with the payment terms set forth in the applicable Order Form or statement of work.

3a HapanHs TMocnyr MapTHep cnnadye komnadii SAP BuHaropogy 3a [locnyru, 3amoBneHi ans Oyab-akoro KiHueBoro
KopucTyBauya, siK ykasaHo y BignosigHomy [loroBopi un o6cs3i nocnyr. lNnata 3a MNocnyru, ykasaxi B [loroBopi un o6c¢cs3i nocnyr,
BMCTaBISETLCSA BiMNOBIAHO 4O YMOB Onnatu, 3asHaveHux y BignosigHomy Jorosopi um o6cs3i nocnyr.

d) If Partner fails to pay any fee or other amount payable by it on its due date, SAP may at its sole discretion, suspend End User's
ability to access the Cloud Services, stop providing Services or both.

Akwo MNapTHep He cnnatueB NEBHY cymy abo cnnaTuB iHWY CyMy, HiX Ty, Ky HeobxigHo 6yro cnnatuti B TepmiH, SAP Moxe Ha
BMACHWU pO3CyA NPU3YNUHUTU MOXNUBICTb KiHLEBOro KopnctyBaya oTpMMyBaTu AOCTYN A0 XMapHWX Nocnyr, 3ynMUHUTU HagaHHs
Mocnyr abo Bx1TN 060X LUMX 3axoaiB.

2. Fee Increase
36inbLueHHs nnaTu
Except where agreed otherwise in the respective Order Form, the following rules apply to fee increases:
Akwo y BignosigHoMy [JoroBopi He Bka3aHo iHLe, 40 36inbLUEHHs NNaTh 3acTOCOBYOTLCSA Taki NpaBuna:
a) SAP agrees that the fee for a Cloud Service will remain unchanged for the Initial Term.
KomnaHist SAP norogxyeTbesi, Lo nnata 3a XMapHy Nocnyry Mae 3anuaTtncs He3aMiHHO NpoTarom MNoyYaTkoBOro CTPOKY.
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b) SAP reserves the right to increase Cloud Services fees prior to the beginning of each Renewal Term upon three months’ prior
notice to Partner (“Fee Increase”). In case of a Fee Increase, Partner may terminate any affected Cloud Service by giving one
month’s prior written notice to the effective date of the Fee Increase.

SAP zanuwae 3a coboto npaso 36inbWNTM nnaTy 3a XmapHi nocnyrm A0 novaTky KoxHoro CTpOKy MpOAOBXKEHHs nicns
cnosiweHHs MapTHepa 3a Tpu Micaui (aani — 36inblweHHa nnatK). Y pasi 36inbweHHa nnaTtv MNMapTHep Mae NpaBo NPUNVHUTK
BUKOPWUCTaHHA Oyab-siKOi 3adigHoi XMapHOi nocrnyru, HagicnasLim NMCbMOBE CMOBILLEHHS 3a Micsub A0 AaTh HAByTTA YMHHOCTI
Takoro 36inblUeHHs nnaTw.

c) The first Fee Increase must not exceed the percentage by which the Index as defined in Part 2 — Article 9 (Index) of the
PartnerEdge GTCs has increased (calculated on a cumulative year-over-year basis) compared to the value of the Index as of the
Order Form Effective Date. Any subsequent Fee Increase will be limited to the percentage by which the Index has increased
(calculated on a cumulative year-over-year basis) compared to the value of the Index that was used as the basis for the last prior
fee increase for a Cloud Service. If the Index ceases to be existent, SAP may choose to replace the Index by applying a reasonably
equivalent price index as published by any governmental agency or non-partner agency (“Replacement Index”). SAP will inform
Partner of a change to a Replacement Index in writing. Partner may terminate any affected Cloud Service by giving one month’s
prior notice to the effective date of a Fee Increase based on a Replacement Index.

Mepwe 36inblUEHHs NNatn He Mae NepeBULLYBaTU BiACOTOK 30inblueHHs IHaekcy, BuaHaveHun y Yactuni 2 Ctatti 9 (IHaekc)
BaranbHux ymoB PartnerEdge (po3paxoBaHuii Ha KyMynAaTUBHIW pivHin 6asi), y NopiBHAHHI 3i 3Ha4eHHAM [Haekcy Ha [laTty HabyTTa
ynHHocTi  [loroBopom. bByab-ske nopganbwe 36inblieHHS nnatu  obmexyBaTUMeTbCs  BiACOTKOM  36inblieHHs  IHaekcy
(po3paxoBaHMM Ha KyMYNSATUBHIN pivHin 6asi) y NOPIBHAHHI 3i 3HAYEHHSAM |HAEKCY, BMKOPUCTaAHOro Ak 6as3vuc Ans OCTaHHLOro
306inbleHHs Nnaty 3a XmapHy nocnyry. Ao IHaeke nepectae icHyBaTtu, SAP Moxe 003BONNTY 3aMiHUTK IHAEKC, 3aCTOCYBaBLUN
[OUINbHO eKBiBaneHTUi iHaekc UiHu, onybnikoBaHuin Oyab-gkuM ypsiioBUM areHTCTBOM UM iHCTaHLUjEr, WO He € napTHepoM SAP
(mani — lngekc 3aminm). KomnaHis SAP nucbmoBO nonepeautb NapTHepa npo nepexia Ha IHoekc 3amiHu. MapTHep Moxe
NPUNVHUTM BUKOPUCTaHHS Byab-Akoi 3afisiHoi XmMapHoi nocnyry, nonepeauBLumM Npo Le 3a Micsub A0 AaTy HabyTTa YMHHOCTI
36inbLlUeHHSA NnaTv Ha OCHOBI IHAEKCYy 3amiHun.

Not raising any fee for a Cloud Service in a given year is not a waiver of SAP’s right to do so.

BigMoBa Bia 36inbLueHHst NnaTty 3a XMapHy nocnyry 3a 6yab-siknii pik He no3baense komnaxito SAP npaBa Ha Take 36inbLUeHHs.
3. Other Expenses

IHWi BUTpaTn

Partner will reimburse SAP for all reasonable, pre-approved (by Partner in writing) travel and related expenses incurred by SAP in
performing any support or Services under or in connection with this Agreement.

MapTHep BigwkoaoByBaTMe SAP Bci AouinbHi, nonepeaHbo cxsaneHi (MapTHepoM y NMCbMOBOMY BWAi) TPaHCMOPTHI Ta CynyTHi
BUTPATW, NOHeceHi SAP B xoaj NiATPUMKM Yn HagaHHs [ocnyr 3rigHo 3 uieto Yrogo yYn y 3B’s13Ky 3 Helo.

4. Service Level Credits
HeycToiiku 3a piBeHb 06CNyroByBaHHsi

Partner must notify SAP in writing within seven days of receipt of any service level claim made by an End User. If SAP is required to
pay service level credits due to SAP not meeting its system availability as further set out in the Cloud EULA Acceptance Form or the
Cloud EULA with the affected End User, SAP will issue those service level credits to Partner in the next quarterly invoice. Partner
must forward the service level credits issued by SAP to the End User immediately without deduction. Service level credits will be
calculated based on the non-discounted subscription fees set out in the Order Form.

MapTHep mae cnosicTutv SAP B NMMCbMOBOMY BWAi BNPOAOBX CEMMW [OHIB i3 MOMEHTY OTpMMaHHs Oyab-sikoi BuMoru KiHuesoro
KOpWCTyBaya LLOAO piBHA 06cnyroByBaHHA. AKWwo SAP HeobXigHO cnnaTuTV HEYCTONKM 3a piBeHb 06CMYroByBaHHS Y 3B'A3KYy 3 TUM,
wo komnaHis SAP He 3abe3neynna LOCTYMHICTb CUCTEMU, SIK yKa3aHo aani y Popmynsipi npunHaTTa XmapHoi EULA kopucTyBayemM
XMapHux nocnyr 4ym y XmapHinn EULA BignosigHoro KiHueBoro kopuctyBaya, SAP 3apaxye Taki HeyCTOWKM 3a piBeHb 06CnyroByBaHHS
B HACTYMHOMY LLOKBapTanbHOMY paxyHKy [NapTHepy. MNapTHep 3060B’s13aHMIA HeranHo n 6e3 BigpaxyBaHHsi 3apaxyBaTu KiHueBomy
KOpUCTyBa4y HEYCTOWKM 3a piBeHb 06CyroByBaHHs, 3apaxoBaHi SAP. HeycTonku 3a piBeHb 06CnyroByBaHHSA pO3paxoByBaTUMYThCS
Ha OCHOBI NNaTu 3a NiANUcKy 6e3 ypaxyBaHHSA 3HWXKKK, 3a3HaveHoi B [loroBopi.

Article 7. Tax

Crartta 7. NopgaTok

1. Each Party will be responsible for the payment of its own taxes.
KoxxHa CtopoHa BignoBiganbHa 3a cnnaty BrnacHuMX noaarkis.

2. All taxes based on income that are imposed, or may be imposed, by any state or local government entities for payments received
under or in connection with any part of this Agreement will be borne by the recipient of the payment ("Recipient").

Yci nogaTku Ha [oxoaw, sSiki HapaxoBYTbCA abo MOXyTb ByT HapaxoBaHi OyAb-AKUMK OEePXXaBHUMY YM MICLLEBUMW OpraHamu Bnaam
WOAOo nnaTexiB B Mexax Oyab-akoi YacTuHu Uiei Yrogm um y 3B’A3Ky 3 Helo, Mae cnnadyBaTv OTpMMyBay nnatexy (gani —
OpepxyBauy).

3. Ifthe Party making such payments (“Payer”) is required by law to withhold income or corporation tax or a similar tax (“Withholding
Tax”) from any gross payment to the Recipient under or in connection with any part of this Agreement, Payer will be entitled to
withhold or deduct such tax from the gross amount to be paid if and to the extent that the Recipient may offset the withholding income
and corporate tax liabilities according to the law the country of residence of the Recipient against its income or corporate tax liabilities.
However, Payer must use all endeavours to reduce any such withholding payable to the lowest possible rate subject to compliance
with all applicable laws and double taxation treaties. Recipient will cooperate with Payer to the extent that is necessary to apply for
such reduction, especially by, but not limited to, providing necessary forms to Payer or the relevant tax authority. Otherwise, Payer is
entitled to withhold tax at standard rates according to the relevant laws. The Payer will in the case of any withholding of any
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Withholding Tax provide to the Recipient a receipt from the relevant tax authority to which such Withholding Tax has been paid. In
case the Recipient under or in connection with any part of this Agreement is not entitled to offset the withholding income and corporate
tax liability according to the law of the country of residence, Recipient and Payer will mutually agree in writing whether the Payer will
be entitled to withhold taxes on account of the Recipient from the contractually agreed payments. The fact that such offset is not
possible (or not possible in a specific year) must be notified by Recipient to the Payer.

Axkwo CTopoHa, LWo BUMKOHYE Taki nnatexi (aani — MnaTHukK), 3a 3akOHOM 3000B’A3aHa CTAryBaTu nogaTtok Ha OoXid, moaaTok i3
KOMNaHin 4n Oyab-akuin cxoxui nogatok (aani — MopaTok Ha aoxia) 3 6yab-akoro nnartexy 6pyTTo OpepxyBadvy B Mexax 0yab-sKoi
YacTUHM Ui€l Yroam um y 3B’sa3ky 3 Heto, [naTHrK MaTume npaBo CTAryBaTW YM BigpaxoByBaTW Takui MOAAToOK i3 Cymun GpyTTo, SKY
HeobXigHO cnnaTuTy, AKLWO Ta Tieto Mipoto, koo OTpMMyBay Moxe 3apaxyBaTtu [NogaTok Ha Joxia BignoBigHO OO 3akoHO4ABCTBA
KpaiHu npoxuBaHHa OpgepxyBaya NpoTu CcBoix 3060B’'A3aHb wono MNoagaTky Ha pgoxia. MpoTe NnaTHWK Mae goknacTy BCix 3ycunb Anst
3MEeHLUEHHs1 Byab-KOro Takoro yTpMMaHHA noaatkiB A0 MiHIManbHO MOXIMBOI CTaBKM 3a YMOBW OOTPUMMAHHSA BCiX 3aCTOCOBHUX
3aKOHIB i MiXXHApOAHWX Yrod Npo 3axucT Bif NOABINHOrO onodaTtkyBaHHA. OgepxxyBady cnisnpautoBatume 3 [MnaTHMKOM Tielo Mipoto,
HacCKinbkn e HeobxigHO ANs NofdaHHsA 3asBKW Ha Take CKOPOYEHHS, 30Kpema 3a AOMNOMOrol HadaHHA HeobXigHux dopm MnaTHuky
4u BiANOBIHOMY NOAATKOBOMY ynpaeniHHI0. B iHWwoMmy Bunaaky MNMnaTHWMK Mae NnpaBo CTArHyTM NOAaTOK 3a CTaHAAPTHUMM CTaBKaMu
BiQNOBIAHO OO 3aCTOCOBHOrO 3aKOHOA4ABCTBA. Y pasi CTArHeHHs Oyab-sikoro MNogaTky Ha poxig MNnatHuk mae Hapatn OpepxyBaydy
KBUTaHLt0, OTPUMaHYy Bif, BiANOBIgHOrO NOAATKOBOrO yNpaBsriHHs, skoMy 6yno cnnadeHo Takui MNogaTok Ha goxia. Akwo Ogepxxysady
y Mexax byab-sKoi YacTvHU Ui€i Yroam uv y 3B'si3Ky 3 HEl0 He Mae npaBa Ha 3apaxyBaHHs [logaTky Ha goxig BignoBigHO [0
3aKoHO4aBCTBa kpaiHu nepebyBaHHsA, OgepxxyBad i MnaTHUK MaloTb yKNacTn B3aEMHY MUCbMOBY yroay 1 ykasaTtu B HilA, Y1 MaTume
lMnaTHWK NpaBo cTAryBatu nogatku 3a paxyHok OpepxyBada 3 y3romxkeHux y [loroopi nnartexis. [po Te, Wo Take 3apaxyBaHHS
HEMOXInBe (41 HEMOXINMBE B NeBHOMY poli), OnepKyBay mae crnoBicTuTY [NnaTHuka.

4. All other taxes or charges of any kind (including but not limited to, customs duties, tariffs, excise, gross receipts, sales and use
and value added tax) except income tax or corporation tax (or similar taxes) will be borne by the Payer. Partner must communicate
to SAP its VAT or GST identification number(s) attributed by the country where Partner has established its business. SAP shall
consider the Cloud Services and Services resold or provided under or in connection with this Agreement to be for Partner's business
operations and provided to the location(s) of the Partner in accordance with the provided VAT or GST identification number(s). If any
such tax or duty has to be withheld or deducted from any payment under or in connection with any part of this Agreement, Payer must
increase payment under or in connection with any part of this Agreement by such amount to ensure that after such withholding or
deduction, Recipient has received an amount equal to the payment otherwise required. Any applicable direct pay permits or valid tax-
exempt certificates must be provided to SAP prior to the execution of the Sell Cloud Schedule.

Yci iHwi nogaTkm  36opu Oyab-Akoro TMny (3okpema MUTHUI 36ip, Tapndu, akun3n, BanoBi HAAXOKEHHS, NOAATOK i3 NpoAaxiB i
BMKOpUCTaHHsA Ta M[B), 3a BUHATKOM NoaaTKy Ha AoXia4 Yv nofaTky 3 KoMmnaHin (abo noaibHMx noaaTki), Mae cnnadvysaTtu MnaTHUK.
MapTHep mae nosigomuTn SAP cBilt ineHTUdikauiinun Homep ang MNAOB 41 nogaTky Ha ToBapu Ta NOCAYrU, NPUCBOEHNI KpaiHO, Y
akiv MapTHep BigkpmB cBin GisHec. SAP posrnagaTnme XmapHi nocnyru # Mocnyry, WO nepenpoaatTbCs YN HaJaTbCa B MexXax
uiel Yroam um y 3B’A3Ky 3 Hel, SIK Npu3HayveHi Anga Oinosux onepadin MNapTHepa i Taki, WO HagalTbCA B MICLUSIX 3HAXOMXKEHHSI
MapTHepa BiANoOBIOHO A0 HagaHoro iaeHTMdiKauinHoro Homepa MNAOB Y nogaTKy Ha ToBapu Ta nocnyrn. Akwo Oyab-sKuiA Takun
nogaTok um 36ip crnig yTpumMyBaTu 4M BigpaxyBaTtu 3 Oyab-9KOro nnaTtexy 3rigHo 3 O6yab-sKOK YaCTMHOM Ui€i Yroam un y 3B’A3Ky 3
Heto, [naTtHMK Mae 36inbWnTK NnaTx 3rigHO 3 OyAb-AKOK YaCTUHOLO L€l Yroau um y 3B’a3Ky 3 HEHO Ha Taky CcyMy, Wob rapaHTyBaTu,
WO Micnst Takoro yTpMMaHHS 4u BigpaxyBaHHa OpepXyBad OTpMMae Cymy, LLO OOpPiBHIOE HeobXxigHoMmy obcsary nnatexy. MNepen
yknagaHHsam ueei Mogeni Sell Cloud MapTHep Mae Hagatv SAP Gyab-siki 3aCTOCOBHI 03BONM Ha Ge3nocepeHto cnnaty noaaTkis
abo fificHi cBigouTBa NMpo 3BiNbHEHHSA Bif CNnaTu NOAATKIB.

Article 8. License
CraTtTa 8. NiueHsin

1. Use rights for the Cloud Services that Partner orders from SAP for a specific End User will be granted directly by SAP as owner
or licensee of the Intellectual Property Rights to the End User via the Cloud EULA Acceptance Form, the Cloud EULA and the
Supplemental Terms. Any service level agreement offered by SAP for the Cloud Services is part of the Cloud EULA Acceptance Form
or the Cloud EULA.

lMpaBa Ha BukopucTaHHA XMapHux nocnyr, Aki NapTHep 3amoBnsie B SAP ans koHkpeTHoro KiHueBoro kopucTtysava, HagaBaTuMyThCs
6e3nocepenHbO KOMNaHie SAP sk BacHMKOM uu niueHsiaTtoM NpaB Ha 06’ekTu iHTenekTyanbHoi BnacHocTi KiHLeBoMy kopucTyBady
yepe3 dopmynsap npurHATTA XmapHoi EULA, XmapHy EULA Tta JopaTkosi ymoBu. Byab-sika yroga npo piseHb cepsicy (SLA), aky
SAP nponoHye anst XmapHux nocnyr, € 4actuHoto ®opmynsapa npuiHATTa XmapHoi EULA un XmapHoi EULA.

2. Partner must inform every End User of and include express provisions in its agreement with every End User stating that:

MapTHep mae npoiHdopmyBaTh koxHOro KiHLeBoro kKopnctyBaya Ta JoAaTv y CBOK yrogy 3 KOXXHUM KiHUEeBUM KOpUCTyBayeM YiTKi
YMOBW Npo Te, Lo

a) the use of the Cloud Services is subject to the terms and conditions of the Cloud EULA Acceptance Form, the Cloud EULA and
the Supplemental Terms;

BUKOPUCTaHHA XMapHUX Nocnyr perynioetscst ymosamun ®opmynsapa XmapHoi EULA, XmapHoto EULA i logaTkoBUMKW yMOBaMu;

b) SAP will not provide any access to the Cloud Services and/or any Services until SAP received End User’s duly signed Cloud
EULA Acceptance Form; and

SAP He HapgaBaTume goctyn go XmapHux nocnyr Ta (abo) 6yab-sikux MNMocnyr, goku He oTpumae Big KiHLeBOro kopucrtysada
HanexHUM YvMHOM nignucaHni ®opmynap npurHATTS XmapHoi EULA,

c) SAP has the right not to grant a license as long as any of the adverse conditions as set out in this 0 (License) no. 5to 7 is present.
SAP Mae npaBo He HagaBaTu MiLeH3ito, NOKK icHye Byab-aka 3 HECNPUATIMBUX YMOB, YKka3aHuX y NyHkTax 57 uiei 0 (JliueHsis).
3. Partner must ensure that:
MapTHep Mae nepekoHaTUCs B TOMY, LUO:
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a) each End User accepts the then-current license terms by signing the then-current Cloud EULA Acceptance Form; and

KoxkeH KiHueBun KopucTyBay NPUHSB (@KLEenTyBaB) YMHHI Ha BigNOBIAHWA MOMEHT YMOBM JiLEH3ii, MiANMCaBLUN YUMHHUIA
®opmynsip npunHATTA XmapHoi EULA;

b) the person signing the Cloud EULA Acceptance Form is duly authorized to represent and has the full legal capacity to legally bind
the End User.

ocoby, wo nignucye dopmynap npunHATTA XMapHoi EULA, HanexHWM 4MHOM YNOBHOBAaXEHO Ha Le W BOHa Mae MOBHY
npaBo34aTHICTb NOB’A3YBATKW KiHLEBOro KopucTyBaya topuandHummn 30608’a3aHHAMMN.

4. When Partner submits an order for Cloud Services, Partner must also submit a copy of the Cloud EULA Acceptance Form signed
by the End User for whom the Cloud Service is ordered. SAP will provide the means to attach, upload or otherwise submit a signed
copy of the Cloud EULA Acceptance Form together with the order in the order process. If required in the country of the relevant End
User, SAP will provide an address to which an originally signed copy of the Cloud EULA Acceptance Form by the End User must be
sent.

Hapcunatoun 3amoBneHHs Ha XmapHi nocnyru, lNMapTHep mMae Takox HagaTtu konito ®opmynspa npunHaTTa XmapHoi EULA, nignucaHy
KiHueBum kopucTyBayeM, Ans SKOro 3aMOBMSETLCS Taka XMapHa nocnyra. SAP HagacTb 3acobu Ansa BKNaaeHHs, nepefaBaHHs Yum
HafCUnaHHS iHWKYM YYHOM nignucaHoi konii Popmynspa npunHATTS XmapHoi EULA pasom i3 3amoBneHHAM y npoueci hopMyBaHHS
3aMOBneHHs. AKWo ue BumaraeTbCca B KpaiHi BignosigHoro KiHuesoro kopuctyBaya, SAP HapgacTb afgpecy, Ha sKy noTpibHo
HagicnaTtu novaTkoBo nignucaHy KiHueBum kopucTyBadem konito dopmynspa npuiaHATTs XmapHoi EULA.

5. Partner is prohibited from making any changes to the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental
Terms but may have to insert certain additionally required information into the Cloud EULA Acceptance Form. Partner must further
ensure that End User does not change the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms.

MapTHepy 3abopoHeHo BHOCUTY Byapb-ski 3MiHK y dopmynap npuiHATTa XmapHoi EULA, XmapHy EULA i lopaTkoBi ymoBM, npoTe
NoMy, MOXIUBO, 3HAZ0OUTLCA BHECTM NeBHY AoaaTkoBy iHdopmadiio y Popmynsap npunHaTTa XmapHoi EULA. MapTHep mae Takox
CTEeXuTU 3a TM Ta 3abesneuntu Te, Wob KiHueBnin kopmucTyBad He 3MiHoBaB ®opmynap NnpunHATTAS XmapHoi EULA, XmapHy EULA
i onaTtkosi yMOBM.

6. If the relevant End User has not duly signed the Cloud EULA Acceptance Form or if the content of the Cloud EULA Acceptance
Form, the Cloud EULA or the Supplemental Terms was unduly changed or is incomplete, SAP will not accept the corresponding order
for Cloud Services, Services or both for such End User and will, thus, not provide any access to the Cloud Services and/or provide
any Services. Partner will indemnify SAP against any and all losses, actions, claims, expenses, demands and liabilities which may
be incurred by or made against SAP if the Cloud EULA Acceptance Form, the Cloud EULA and/or the Supplemental Terms were
unduly changed or are incomplete.

Axkwo BignosigHui KiHUeBWIA KopucTyBay He nignvcaB HaneXxHum YvHom dopmynsap npuiHaTTs XmapHoi EULA abo skwo BMIicT
dopmynspa npuriHATTA XmapHoi EULA, XmapHoi EULA un [logaTtkoBMX yMOB HEBUMpaBAaHO 3MiHEHO 4YM BiH HenoBHUN, SAP He
npunme BiONOBiAHE 3aMOBneHHs Ha XwmapHi nocnyru, Mocnyrm yn obmasa cepsicu ana Takoro KiHueBoro kopuctyBada Ta, y
pesynbTaTi, He HagaBaTuMe AOCTyn A0 XMapHux nocnyr i (abo) He HagaBaTume Gyab-aki Mocnyrun. MNapTHep BigwkogoByBaTUME
SAP Bci 36uTKM, BUTpaTK, Ta NOTPebn, a Takox 3060B'A3yeTbCA 3BiNbHUTN SAP Bif yCiX 1 KOXHOI 3 BUTpaT, BUMOr Ta 3000B’A3aHb,
BUKIMKaHMX Byab-akummn gismm Gyab-akon ocobu, siki Moxxe NMOHeCTM komnaHiss SAP uM ski MOXyTb OyTW npeacTaBneHi i, AKwo
®opmynsip npunHATTA XmapHoi EULA, XmapHy EULA i (abo) [logaTkoBi yMOBM HEBMNpaBAaHo 3MiHEHO abo BOHU € HEMOBHUMM.

7. SAP's obligation to grant license rights to an End User is suspended where and for as long as certain adverse conditions are
present as provided for in Article 6 (SAP’s obligation to deliver) of Part 1 of the PartnerEdge GTCs.

3060B’'s3aHHs SAP WwoA0 HagaHHA niueHsinHnx npae KiHueBoMy KOpUCTYBayy NPU3YNMHAETLCS B pasi M Ha Yac HasiBHOCTI NEBHUX
HecnpuaTNMBUX yMOB, nepenbayeHux y CtatTi 6 (3060B’a3aHHA SAP wopno noctaeku) YactuHu 1 3aransHux ymos PartnerEdge.

Article 9. Modification to Cloud Services
Crtatta 9. Moaudikauis XmapHux nocnyr

SAP may change the Cloud Services at any time. If such changes to the Cloud Services materially diminish the functionality of the
Cloud Service, Article 12 (Changes to Terms) of Part 1 of the PartnerEdge GTCs applies analogously, with the consequence that
Partner may terminate the subscription for the affected Cloud Service for any or all affected End Users but not the affected part of the
Agreement. The notification by SAP of such change can be undertaken in writing, via email, electronic notification service or any other
documented form.

SAP moxe B Oyab-sIkuii Yac 3amiHtoBaT XMapHi nocnyru. AKLo Taki 3MiH1 B XMapHUX Nocnyrax 3Ha4yHo nocrnabnooTb yHKLUioOHanNbHi
MOXINMBOCTI XMapHOi mocnyri, no aHanorii 3actocoByBatumeTbcs Ctatta 12 (3mMiHeHHA ymoB) YactuHm 1 3aranbHux ymoB
PartnerEdge, y pesynbtaTi yoro NapTHep MOXe NpUNUHUTK Lil0 MIANUCKM Ha 3agigHy XmapHy nocnyry ansa Oyab-akoro 4m BCix
oxonneHnx unm KiHueBux KopucTyBayiB, NPOTE He Aito BiANOBIAHOI YacTnHM Yroam, aka 3agisHa unum. KomnaHia SAP moxe Hagatu
Take CroBilLleHHs B MWCbMOBIN (POPMi, €MEeKTPOHHOK MOLWITO, 3a JOMOMOro CEepBiCy E€MNeKTPOHHOrO CrOBIWEHHS YM B iHLUIN
[OKYMeHTOBaHi hopmi.

Article 10. Maintenance Services
CrartTa 10. NMocnyru nigTpumkn

1. A description of the technical support SAP will provide for the Cloud Services is set forth in the Cloud EULA Acceptance Form or
the Cloud EULA and the Supplemental Terms (“Maintenance Services”). Maintenance Services form an integral part of the Cloud
Services irrespective of whether they are included in the subscription fee for Cloud Services or set out separately in the Order Form.
For an additional fee, SAP may offer additional support services for Cloud Services as Maintenance Services. The terms and
conditions for Cloud Services set out in this Sell Cloud Model will apply to Maintenance Services even if these are set out separately
in the Order Form, including, without limitation, 0 (Changes to Usage Metric), 0 no. 1 (Payment and invoicing of fees), 0 no., 2 (Fee
Increase) and 0 (Term and Termination of Cloud Services and other Services).
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Onuc TexHiyHoi NiaTpuMKkK, siky SAP HagasaTume Ans XmMapHuX nocnyr, 3aszHaveHo y dopmMynapi npunHaTTa XmapHoi EULA yun
XmapHin EULA, a takox y [lopgaTkoBux ymosax (gani — Mocnyrn niatpumkm). MNocnyrn nigTpUMKK, € HEBIQ'EMHOK 4YaCTUHO
XMapHKX Nocnyr, He3anexHo Bif TOro, Y1 BPaxoBYOTLCS BOHM B MnaTi 3a nignucky Ha XmMapHi nocnyr abo 4m BKka3aHo iX OKpeMo B
Horosopi. 3a gogatkoBy nnaty SAP Moxe 3anponoHyBatTu AOAATKOBI Nocryrn MigTPUMKM Ana XmapHux nocnyr sk ocnyru
nigTPMMKM. YMOBU HagaHHA XMapHuX nocnyr, 3a3HadveHi B uinn Mopgeni Sell Cloud, 3actocoByBaTMMyThes fo [Mocnyr nigTpyumku,
HaBiTb AKLLO iX OkpeMo Bka3aHo B [loroeopi, 3okpema 0 (3miHn go MeTpukun BukopucTaHHst), nyHkTi 1 0 Homep (Onnata i BUCTaBneHHst
paxyHkiB),nyHkTi 2 0 (36inbweHHs nnatn) i 0 (CTpok Aii Ta posipaHHA A0roBopy WoA0 XMapHUX NOcnyr Ta iHwux Mocnyr).

2. To the extent the applicable support description is published on an SAP website, as identified in the Cloud EULA Acceptance
Form or the Cloud EULA, SAP may update such support description in its sole discretion. If SAP’s changes to the Cloud Services’
technical support materially degrade the level of technical support services, Article 12 (Changes to Terms) of Part 1 of the PartnerEdge
GTCs applies analogously, with the consequence that Partner may terminate the subscription for the affected Cloud Service for any
or all affected End Users but not the affected part of the Agreement. The notification by SAP of such update can be undertaken in
writing, via email, electronic notification service or any other documented form.

Akwo BiANoBiAHMIA onuc NiBTPUMKM onybnikoBaHo Ha Be6-canTi SAP, sk ykazaHo y Popmynsapi npunHaTTa XmapHoi EULA un XmapHin
EULA, SAP 3anuwae 3a cobo npasBo Ha BRacHWA po3cyf OHOBWUTU TaKWin OMMC MIATPUMKWU. FAKLWO Taki 3MiHM SAP B TeXHiYHin
nigTpumui  XMapHuX MOocnyr 3Ha4yHO MOripLYOTb piBEHb MOCNYr i3 TexHiyHoi nigTpumku (Mocnyr nigTpyMkn), no aHanorii
3actocoByBaTumeTbeca Ctatta 12 (3miHeHHs ymoB) YactmHu 1 3aranbHux ymoB PartnerEdge, y pesynbtaTi Yoro MapTtHep Moxe
NPUNVHUTK Git0 NiANUCKKU Ha 3agisgHy XmapHy nocnyry ans 6yab-sKoro 4m Bcix oxonneHux umm KiHueBmnx KopucTyBadiB, NpoTe He Aito
BiAMOBIAHOI YacTnHM Yroaum, sika 3agisHa umm. KomnaHia SAP MOXe HagaTu CroBiLEHHSA NpO Take OHOBMEHHS B MUCbMOBIN dhopMi,
€IEeKTPOHHOIO MOLLITOI, 32 AOMOMOrOl0 CEPBICY €NeKTPOHHOrO CMOBILLEHHS Y/ B iHLUIN JOKYMEHTOBaHI opMmi.

Article 11. Term and Termination of Cloud Service and other Services
CrarTta 11. CTpok Aii 1 po3ipBaHHsA AoroBopy wWoAo HagaHHsA XMapHoi nocnyru Ta iHwwux Mocnyr

1. Term of Order Form. Each Order Form comes into effect as of the Order Form Effective Date and continues in effect until the later
of (i) the last day of the subscription term of a Cloud Service or (ii) if applicable, the Service End Date as defined in this 0 no. 3 (Term
of Services), unless terminated earlier pursuant to this 0.

Ctpok gii Joroeopy. KoxeH [Jorosip HabyBae YiHHOCTI 3 [latn HAbyTTs YMHHOCTI JOrOBOPOM i € YMHHUM A0 OfHiel 3 uux nogin, 3
ornagy Ha Te, sika 3 HUX HacTae nisHiwe: (i) ocTaHHin aeHb CTpoky mignucku Ha XmapHy nocnyry abo (ii) sakwo 3actocoBHo, [ata
3aBepLUeHHs] HagaHHS nocnyru, sk Bu3HaveHo B nyHkTi 3 0 (CTpok HagaHHsA lMocnyr), SKWo Moro He NPUNUHATL PaHille BigNnoBiAHO
no 0.

2. Term of Cloud Services. The subscription term for a Cloud Service comes into effect as of the Order Form Effective Date, unless
otherwise set forth in the Order Form, and runs until the last day of the subscription term for the relevant Cloud Service that Partner
originally committed itself to as set out in the Order Form (“Initial Term”). After the Initial Term, the subscription term for the relevant
Cloud Service is automatically extended for subsequent periods of one year, unless otherwise set forth in an Order Form (each a
“Renewal Term”), except as set forth in this 0 no. 4.

CTtpok HagaHHa XmapHux nocnyr. CTpok nignuckn Ha XMapHy nocnyry po3noYnHaeTscs 3 [latv HabyTTst YMHHOCTI JOFOBOPOM, SIKLLO
B [loroBopi He BKkasaHO iHLe, i TpMBae A0 OcTaHHbOro AHst CTPOKy MignuckM Ha BignoBigHy XmapHy nocnyry, skoro lMapTHep
3060B’13aBCA JOTpUMYBaATUCS, ik BcTaHoBMNeHo B [lorosopi (gani — MoyaTtkoBum ctpok). MNicns cnnuey MNoyaTtkoBoro ctpoky CTpok
nignuckn Ha BignoBigHy XMapHy nocnyry aBToMaTUyHO i HEOAHOPAa30BO NPOAOBXYETLCH HA HACTYMHI Nepioaun, KOXeH TpuBanicTio B
OOUH pok (12 micsauiB), SKLWO iHWe He BkadaHo B [loroBopi (koxeH Aani — CTPOK NPOAOBXKEHHA), 32 BUHATKOM BUMAAKIB, Y3rofKeHNX
y nyHkTi 4 0.

3. Term of Services. Any Service comes into effect as of the Order Form Effective Date, unless otherwise set forth in the Order Form,
and ends on the end date set out in the Order Form for such Service or, if no end date has been specified for the Service, after the
relevant Service has been performed (“Service End Date”).

Ctpok HagaHHsa MNocnyr. bByab-aka MNMocnyra nounHae HagaBatucsa 3 [latn HabyTTa YMHHOCTI OrOBOPOM, SIKLLO iHLIE He BKa3aHo B
[oroBopi, i 3aBepLUyeETLCS B AaTy 3aBepLUEHHS, yYka3aHy B [JoroBopi ang Takoi MNocnyrm abo, akwo ansa MNocnyru He BKkasaHo gaty
3aBepLUeHHs, nicnsa HagaHHs BignosigHoi Mocnyru (daTa 3aBepleHHs Mocnyrn).

4. Termination for convenience. Either Party may terminate any or all parts of a Cloud Service subscription (and in case of partial
termination reduce the Usage Metric for a Cloud Service) for convenience with ninety days’ prior written notice (email acceptable) to
the end of the Initial Term or any Renewal Term of the relevant Cloud Service.

BigmoBa 6e3 nopylueHHs. byap-sika 3i CTOpiH MOXe NpUnMHUTK Aito ByAb-AKOT UM BCiX YACTWH MiAnUckM Ha XmapHy nocnyry (i, B pasi
YaCTKOBOIO MPUMUHEHHS, 3MEHbLUNTK 06cAar MeTpuk BUKOPUCTaHHA Ans XMapHOI MOCNyrn) Ha CBill po3cyn, NMMCbMOBO MONepeavBLIn
3a OEeB’STHOCTO [HiB (MOXHA €NEeKTPOHHOK MOLITOK) A0 3aBeplueHHsi Mo4YaTKkoBOro CTpoky um Oyab-skoro CTPOKy MPOOOBXKEHHSI
BignoBiaHOT XMapHOoi nocnyru.

5. Termination in case of End User Insolvency. Partner may terminate any or all Order Forms (and thereby all Cloud Service
subscriptions and Services set forth therein) relating to an End User with thirty days’ prior written notice (email acceptable) if the
relevant End User fails to meet its payment obligations toward the Partner due to Insolvency Proceedings taken by or against the End
User. Such right to terminate will be contingent upon Partner having provided evidence for Insolvency Proceedings taken by or against
the relevant End User and SAP having confirmed, in SAP’s reasonable discretion, that the evidence provided by the Partner is
satisfactory. SAP will provide the confirmation or a request for further evidence without undue delay.

MpunuHeHHs aii B pasi HennatocnpomoxHocTi KiHueBoro kopucTtyBaya. [MapTHep Moxe npunuHuTK dito 6yab-sikoro ym Beix [Jorosopis
(i, BignosigHO, ycix nignuUcok Ha XmapHy nocnyry Ta BUKOpUCTYBaHHA [locnyr, ykasaHux B LbOMy [lOroBopi), LUO CTOCYHOTbCS
KiHueBoro kopucTtyBaya, NnosigOMMBLLM B MUCbMOBI OOPMi 3a TpUAUATb AHIB (MOXHA €MEeKTPOHHOK MOLUTO), SKWO BiANOBIAHUA
KiHueBMIA kopucTyBay He BWKOHYE CBOi NnaTikHi 3000B'si3aHHA nepen [MapTHepom 4epe3 [lpouegypy  BU3HaHHS
HennaToCNPOMOXHOCTI, sika peanidyeTbcs KiHLeB/M KOpPUCTyBayYeM YuM y 3B’3Ky 3 HUM. Take nNpaBo Ha NPUNUHEHHS Aii 3anexaTtnme
Bi4 TOro, 4m HagacTb [lapTHep gokasu lMpoueaypu BM3HaAHHA HEMaToCNPOMOXHOCTI, ska peanisyetbcsa BignosigHuM KiHuesum
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KOpUCTyBayeM 4u y 3B’'A3KYy 3 HWUM, i 44 nigTBepautTb SAP Ha CBili BMNpaBAaHWA poscyh, Wo HagaHi MapTHepoM fokasu €
3340BiNbHUMK. SAP HagacTb NiATBEPAKEHHS Y/ 3anuT Ha A4OAAaTKOBI AoKa3n 6e3 HeBMNpaBAaHO! 3aTPUMKW.

6. Termination for good cause. Any affected Order Form (and thereby all Cloud Service subscriptions and Services set forth therein)
may be terminated by the non-breaching Party immediately upon written notice to the other Party in the following cases:

MpunuHeHHs fji 3a noBaxHow npuunHol. CTOpoHa, WO He nopylmna ymMoBW Uil Yroau, MOXe HeramHo posipBaTu byab-akuii
BignosigHun Jdorosip (i, BianoBigHoO, yci nignuckn Ha XmapHi nocnyru Ta HagaHHs abo BMKOpUCTYBaHHA [locnyr, ykasaHux B LbOMY
[oroBopi) nicrns MMCbMOBOrO CMOBILWEHHS iHWOT CTOPOHM B TakUX BUNaAKax:

a) Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with an Order Form at
the place at and in the currency in which it is expressed to be payable unless payment is made within thirty days of the due date.

MpocTpoyeHHs nnaTtexy. MNapTHep He cnnadvye B TepMiH Oyab-AKy cymy, siky noTpibHo cnnadysaty SAP 3a [loroBopoM un y 3B’A3Ky
3 HMM, 3@ JOMOMOrol TUX 3acobiB i B Ti BanioTi, y sSKux il HeOOXiAHO cnnavyBaTv, SKLWO TiNbkK nnaTik He Oyae BUKOHAHO
BMPOAOBX TPUAUATM HIB nicns nepeabadeHoi BianosigHnm [JoroBopom Aatu cnnatu.

b) Breach of material provisions. A Party does not comply with the following material provisions: Part 1 — Article 2 (Confidentiality),

Part 1 — Article 13 (Export Regulations), Part 1 — Article 15 (Compliance Obligations) (in particular, if Partner fails to comply with
the SAP’s Partner Code of Conduct) and Part 2 - Article 4 (Reservation of title, rights and interest) of the PartnerEdge GTCs.

MopyLweHHs icToTHUX ymoB. CTOpoHa He AOTPUMYETLCH Taknx Baxknueux ymoB: YactuHa 1 CtatTi 2 (KoHdigeHuinHicTb), YacTuHa
1 Cratti 13 (MonoxeHHs Wo[o ekcnopTHOro koHTpornto), YactnuHa 1 Cratti 15 (3060B’a3aHHA Wwoao BianosigHOCTI) (3okpema,
akwo MapTHep He goTpumyeTbea Kogekcy noseaiHku napTHepiB SAP) i HacTtuHa 2 CtartTi 4 (36epexeHHs npas) 3aransHUX yMoB
PartnerEdge.

c) Material breach of other provisions. A Party’s material breach of any provision of any part of this Agreement other than those
referred to in this 0 no. 6a) (Non-Payment) or 6b) (Breach of material provisions), unless the breaching Party has cured such
breach within thirty days of the other Party giving notice.

ICTOTHE NopYLUEHHS iHLWNX NOMoXeHb. |[cToTHe nopyLueHHs CTopoHo ByAb-AKOro NONoXeHHst Byab-aKoi YacTuHK Liel Yroau, Kpim
ykasdaHux y nyHkTi 6a)) 0 (MpocTtpodeHHs nnatexy) abo 6b) O (MopyLeHHs iCTOTHMX YMOB), SKLO Tinbkn CTOpPoOHa, L0 NopyLlye
YMOBW, HE BUMpaBuUsa Take NopyLUEHHS BNPOAOBX TPUALATM OHIB NiCrs OTPMMaHHSA CMOBILLEHHS Bif, iHWOoi CTOpoHMU.

d) Termination of the Cloud EULA. The Cloud EULA is terminated by End User, SAP or both.

PosipeanHs XmapHoi EULA. XmapHy EULA moxyTb posipsaTu KiHuesuii kopuctysad, SAP abo obuasi ii CTopoHu.
7. Consequence of Termination.
Hacnigkn npunuHeHns gii Yrogu.

a) Termination by SAP in accordance with this 0 no. 6 (Termination for good cause) will not relieve Partner from the obligation
to pay fees that remain unpaid, including, without limitation, any fees for the rest of the Initial Term or any Renewal Term
for any Cloud Service.

MpunuHeHHa aii Yrogm komnanieto SAP BignosigHo 0o nyHkTy 6 O (MpyvnuHEHHs Aii 3@ NOBaXXHOK MPUYMHOK) He 3BiflbHSE
MapTHepa Big nMoro rpowoBmx 3060B’A3aHb, AKi We He Oyno BMMKOHaHO, 30kpema OyAb-AKy nnaTty 3a 3anuLLKOBWA nepiog,
MoyaTkoBOro cTpoky 4m Byap-akoro CTPoKy NPoAoOBXeHHSA Ansa byab-saKoi XmapHoi nocnyru.

b) If all Order Forms relating to an End User are terminated, rescinded or ended in any other way or if SAP terminates an
Order Form according to this 0 no. 6 (Termination for good cause), SAP will have the right (depending on End User’s choice)
to:

Axwo Bci [loroBopw, Wwo ctocyoTbes KiHLeBoro kopuctysaya, po3puBalTbCH, aHYMOKTLCA UM MPUNMHIOKTBECA SIKMMOCH iHLLIMM
ynHoMm, abo skwo SAP npunuHse gito Oorosopy BignosigHo Ao nyHkTy 6 O (MpunuHeHHs Aji 3a NoBaxHoOK npuynHow), SAP
MaTMMe npaBo (3anexHo Bif piweHHs KiHuesoro kopuctysaya):

i. directly provide the affected Cloud Services to the End User; or
6e3nocepenHbO HagaBaTtu 3agisHi XmapHi nocnyru KiHueBomy kopucTyBady;
ii. recommend to End User other partners or third parties for the provision of the affected Cloud Services.
pekomeHayBaTu KiHLEBOMY KOPUCTYBayy iHLUUX MApTHEPIB YN TPETi CTOPOHM, SKi MOXyTb HagaBaTu 3adigHi XmapHi nocnyru.
Article 12. Term and Termination of this Sell Cloud Model
CratTa 12. CTpoK Aii Ta po3sipBaHHA noroBopy wopno uiei Mogeni Sell Cloud

1. Term. This Sell Cloud Model comes into effect as of the Effective Date defined in the Sell Cloud Schedule and remains in full force
and effect until and including 31 December of the same year. Thereafter its term is automatically extended for subsequent periods of
one year.

CTtpok. Ls Mogenb Sell Cloud ctae unHHow B [laTy HabyTTa YMHHOCTI, BU3HadeHy B [logaTky Sell Cloud, i BBaxxaeTbcsa Takow o 31
rpyaHs Toro camoro poky, B skomy us Mopgenb Sell Cloud crana yvHHoto. licna uporo CTpok aBTOMATUYHO MOAOBXYETLCH Ha
nignopsiAKkoBaHi nepioan O4HOTO POKY.

2. Termination for convenience. Either Party may terminate this Sell Cloud Model for convenience with three months’ prior written
notice.

BigmoBa 6e3 nopyLueHHsi. bByap-sika 3i CTOPiH y BiACYTHOCTI MOPYLUEHHSA Yroau Brnpasi B OAHOCTOPOHHBOMY NOPSAAKY NPUNUHUTY Aito
uiei Mogeni Sell Cloud, nosigoMu1BLLM NPO Lie NMCbMOBO 3a TpY MicsLi.

3. Termination for non-compliance with Program Requirements. SAP may terminate this Sell Cloud Model with three months’ prior
written notice if Partner:
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MpunuHeHHs 4epes HesignosigHicTb Bumoram [Mporpamu. SAP moxe npunuHutu gito uiei Mogeni Sell Cloud, nonepegHbo
CMOBICTUBLLM NPO Le B NMCbMOBI hopMi 3a Tpu MicAui, AKwo MNapTHep:

a) does not meet all of the Program Requirements for the first time within six months after the Effective Date defined in the Sell Cloud
Schedule; or

BrepLle He BUKOHYE BCi Bumorn nporpamu BNnpogoBx wectu micauis nicnsg Jatn HabyTTs YiHHOCTI, Bu3HaveHoi B Jopatky Sell
Cloud;

b) does not comply with any of the Program Requirements excluding the Program Fee for which SAP may terminate this Sell Cloud
Model immediately as set forth in the PartnerEdge GTCs under Article 10 (Termination for good cause) no. 1a) and no. 2a) of
Part 1.

He BMKOHYE Oyab-ski 3 Bumor MNporpamu, 3a BUHATKOM cBOeYacHoi onnatu BHeckiB 3a yyacTb y [Mporpami, ocKinbku B LibOMY pasi
SAP moxe HeranHo npunuHuTh gito uiei Mogeni Sell Cloud BignosigHo o nyHkTiB 1la) Ta 2a) Ctatti 10 ([MpunuHeHHa gii 3a
NMOBaXHO NpUYMHO) 3aranbHux ymoB PartnerEdge.

Article 13. Model-Specific Effect of Termination
CratTta 13. Hacnigkv npunuHeHHsa Aii, xapakTepHi Ans nesHoi moaeni
1. If this Sell Cloud Model is terminated, rescinded or ends in any other way, Partner’s right to:
Axwo gito uiei Mogeni Sell Cloud npunmHeHo, aHynboBaHO UM BOHA 3aBepLUYETLCA B iHLWNIA cnocib, npaBa MapTHepa:
a) resell subscriptions for Cloud Services; and
nepenpoaasaTti NianuckM Ha XmapHi nocnyru;
b) resell Services for Cloud Services;
nepenpoaasiti Mocnyrn ang XmMapHUX nocnyr;
to End Users located in the Territory under this Sell Cloud Model as set out in 0 (Engagement Model) immediately ends.

KiHueBum kopuctyBayam, Wwo nepebysatoTe Ha TepuTopii, Ha nigcTasi uiei Mogeni Sell Cloud, sk ykasaHo B 0 (Moaenb B3aemogii),
HeranHo NPUNUHAIOTLCS.

2. SAP is entitled to refuse acceptance of orders if SAP reasonably believes that the End User cannot go live with the Cloud Services,
Services or both during the term of this Sell Cloud Model.

SAP Mae npaBo BiAMOBUTW B NPUNHATTI 3aMOBIEHHS, SKLLO 0BrpyHTOBaHO BBaxae, o KiHLeBWI KOpUCTYBay He 3MOXe po3noyaTu
HagaHHsa Ta npogax XmapHux nocnyr, MNocnyr 4n 06ox cepeiciB BNpodoBx cTpoky Aii uiei Mogeni Sell Cloud.

3. Termination for convenience. If this Sell Cloud Model is terminated for convenience, those Cloud Service subscriptions that were
valid at termination immediately end. Such termination will not relieve Partner from the obligation to pay fees that remain unpaid.

BiomoBa 6e3 nopylieHHs. Axkwo aito uiei Mogeni Sell Cloud posipBaHo y BiACYTHOCTI NOpyLUEHHS Yroau, BCi Nignucku Ha XMapHy
nocnyry, YHHi Ha MOMEHT PO3ipBaHHS, HEranHo 3aBepLUyOTbCS. Take posipBaHHS He 3BinbHsie MNapTHepa Big 3060B’A3aHHA cnnaTtuTh
LLie He cnnayeHi BUHaropoaw.

4. Termination for good cause. Termination of this Sell Cloud Model by SAP in accordance with the PartnerEdge GTCs, Article 10
(Termination for good cause) of Part 1, will not relieve Partner from the obligation to pay fees that remain unpaid, including, without
limitation, any fees for the rest of the Initial Term or any Renewal Term for any Cloud Service.

MpunuHeHHs aii 3a noBaxHo NpuunHot. MpunuHenHs aji uiei Mogeni Sell Cloud komnanieto SAP BignosiaHo 0o 3aranbHWx ymoB
PartnerEdge, Yactuna 1 CtatTi 10 (MpunuHeHHs aii 3a NoBaXXHOK NPUYNHOKD), He 3BiNnbHsie MapTHepa Big 3060B’A3aHHA cnnavyBaTtu
BMHaAropoau, siki e He Oyno BunnaveHo, 3okpema Oyab-sKy nnaTty 3a 3anuwikoBuid nepiof MovaTkoBoro cTpoky um Byab-sKoro
CTpoky npofoBxeHHs aAns 6yab-sakoi XmapHoi nocnyru.

Article 14. Extension Option
CrtatTa 14. Onuia NpoAoBXeHHs

1. If after the termination or expiration of a Cloud Service subscription, an affected End User requires access to a Cloud Service to
export and retrieve its data, Partner will have the right to extend the term of the affected Cloud Service subscription for up to ninety
days by notifying SAP and specifying the extension term, at least thirty days prior to termination or expiration of a Cloud Service
subscription, unless SAP terminated the Sell Cloud Model for good cause or the affected Order Forms for non-payment, breach of
material provisions or material breach of other provisions as set out in 0 (Term and Termination of an Order Form) no. 6a), b) and c)
(“Extension Option”). For the Extension Option, Partner will pay to SAP a daily proration of the fee in effect for the affected Cloud
Service at the point in time the termination or expiration occurs. During the Extension Option, Partner must ensure that End User only
uses the relevant Cloud Services to export and retrieve its data.

FAKLo nicns npynNMHEHHS Aji Yy 3aBepLUEHHS CTPOKY Ail nignvMckv Ha XmapHy nocnyry BignosigHomy KiHueBomy kopucTyBady noTpibeH
[ocTyn Ao XMapHOT NOCnyrv Anst eKCnopTy N BUTATHEHHS AaHux, [apTHep maTtume npaBo NPOAOBXWTY CTPOK Al MiANncKkn Ha XmapHy
MoCnyry Ha CTPOK A0 AeB’stHOCTa AHiB, cnoBicTMBLUM SAP Ta ykasaBLuM CTPOK MPOOOBXEHHSI HE Mi3Hille HiXX 3a TpuausaTb OHIB 4O
MPUMNVHEHHSA Y1 3aBEPLUEHHST CTPOKY Aii NiANMCKM Ha XMapHy nocnyry, SKWo Tinbku koMnaHis SAP He npunuHuna gito Mopgeni Sell
Cloud 3a noBaxHOI MPUYMHOK YK Aito BignosigHMX [JoroBopiB 3a HecnnaTty, NOPYLUEHHS BaXMUBMX YMOB UM iCTOTHE MOPYLUEHHS
iHLUMX MOMOXEeHb, SIK yKa3aHo B NyHKTax 6a), b) i ¢) 0 (Ctpok aii n npunuHeHHa aii Jorosopy) (aani — Onuisi npoaoBXeHHs). Y pasi
3acTocyBaHHs onuii nogosxeHHs MapTHep Mae cnnaTnth koMnaHii SAP nnaTy, YMHHY Ang BignosiaHOT XMapHOI NOCNyrn Ha MOMEHT
NPUMNUHEHHS YW 3aBepLUEHHS CTPOKy Aii nignuckM Ha Ul XmapHy nocnyry, NPOMopuiiHO KiNbKOCTi AHIB CTPOKY MPOAOBXEHHS,
BMU3Ha4veHoi MapTHepom y Mexax Onuii npogosxeHHs. Mig Yac BukopuctaHHsa Onuii NpogoBxXeHHs [NapTHep Mae CTEXUTU 3a TUM,
wo6 KiHueBwuiA KopucTyBay BUKOPUCTOBYBAB BiAMNOBiAHI XMapHi NOCnyrn nuile Ansi eKCnopTy Ta BUTSATHEHHS AaHUX.

2. For the avoidance of doubt, in those cases where an Extension Option is not available for Partner, End User may extract and
retrieve its data in accordance with the Cloud EULA.
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LLlo6 yHMKHYTU CyMHIBIB 3a3Ha4aeTbcs, WO akwo Onuisi NpoaoBXeHHs HedocTynHa anst MapTtHepa, KiHueBui kopucTyBay Moxe
BUTAraTM Ta OTPMMYBaATK CBOI AaHi BiANOBIigHO Ao yMoB XMapHoi EULA.

Article 15. Audit
Crarra 15. Ayaut

1. As part of an audit as described in the GTCs and for compliance purposes only, such as where SAP must confirm the disposition
of the financial benefit provided by a discount, SAP may audit any documentation that identifies the dates of sale and delivery of SAP
Products, such as offers, invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User
or Partner and an Intermediary. In connection with such audit, Partner shall provide, on request to SAP’s Office of Ethics and
Compliance, information and supporting documentation about margins anticipated on open opportunities or earned on closed
opportunities.

Y Mexax ayauTy, Sk onnucaHo B 3aranbHUX ymoBax, i nuile Ans AoTpUMaHHS BiANOBIAHOCTI BUMOram, Hanpuvknag, konv komnaii SAP
noTpibHO nigTBEpPANTM nepedavy @iHAHCOBMX nepeBar, OTPUMaHUX 3a 3HWXKKO, SAP Moxe 3fincHoBatu ayaut 6yab-sKoi
OOKyMeHTaLUil, Lo BM3Havae Aatn npogaxy 1 noctasku Npoayktis SAP, Hanpuknag, nponosunuin, paxyHkis, nnatexis, 3aMOBeHb Ha
NocTaBKy, KOHTPaKTIB i 3aMOBIeHb Ha KyniBnto Mixk MNapTHepom i KiHueBum kopuctyBadem um NapTHepom i [NocepenHukom. Y 3B’a3Ky
3 Takum ayguTom lNapTHep Mae Ha 3anuT Hagatu Bigainy ETvku Ta BignosigHocTi SAP iHhopMaLito 1 CynyTHIO JOKYMEHTaLio Npo
MapXy, OYikyBaHy 3a BIAKPUTUMW MOXIMBOCTAMU (Yro4amu) Y OTpMMaHy 3a 3aKpUTUMKM (YKNagaeHnMu) MOXIMBOCTAMM (yrogamu).

2. In any case where Partner is unable to provide the requested documentation SAP is entitled to seek other ways of assurance,
such as a review of audited financial statements, profit and loss statement, and expense accounts.

Y Oyab-sikomy pasi, skwo lMapTHep He mae 3mory HagaTv 3anuTaHy OOKyMmeHTauilo, SAP mae npaBo LwWykaTu iHWi cnocobwu
NigTBEPAXKEHHS, AK-OT nepesipka (PiHAHCOBMX 3BITiB, WO NPOMLLNN ayauT, 3BIiTIB MPO NpUMOYTKM Ta 30MTKM Ta NpeacTaBHULIbKUX
BUTpAT.

3. SAP recommends that Partner includes terms in its agreements with End User whereby End User’s consent is not required and
End Users waive confidentiality and any other disclosure restrictions in order to permit SAP to conduct its audit as set forth in the
GTC and this Article 15.

Komnania SAP pekomeHaye [NapTHepy gogatv B yrogn 3 KiHUeBMM KopucTyBadem ymoBW, 3rigHO 3 skumu 3roga KiHuesoro
KopucTyBayda He BUMmaratumeTbes, i KiHueBi KopucTyBadi BigMOBMSOTLCS B 06MexeHb 3 ornagy Ha KOHIAEHUINHICTb | Byab-akmx
iHLWIMX OOMexXeHb Ha PO3roOLLIEHHS, WO AacTb SAP 3mory 3giiicHoBaTK ayauT BignoBiAHO A0 NonoxeHb 3aranbHUX YMOB Ta Uiel
Crartri 15.

Article 16. Special Discounts
Ctatta 16. OCcoGNUBI 3HMXKKUN

1. If Partner requests discounts or pricing deviating from SAP standard partner discount and pricing (“Special Discount(s)”), Partner
must provide accurate and truthful information relating to such request, as well as any available documents evidencing the need for
the Special Discount request. SAP’s decision to offer any Special Discount will be assessed on an individual basis, and will be based
upon the truth, accuracy, and completeness of the documentation provided. SAP may decide at any point, in its sole discretion, to
reject the request for an Special Discount. Both before and after any Special Discount is granted, Partner must inform SAP
immediately if any information relating to or underlying the Special Discount request changes. By accepting a Special Discount,
Partner must extend the Special Discount to the End User in accordance with the Special Discount request as approved by SAP. For
the avoidance of any doubt, a Special Discount request can only be considered if Partner has exhausted the available standard
discounts provided to Partner by SAP.

Akwo MNapTHep CTBOPHOE 3aNWT Ha 3HUXKKU Y LiiHK, IO BiAPI3HATLCA Bif CTAaHAAPTHUX 3HWXOK AN napTHepiB i uiH SAP (Ocobnuea
3HWKKa), MNapTHep Mae HagaTu TOYHY 1 NpaBauBY iHpopmaLito, L0 CTOCYETLCHA TAKOro 3anuTy, a Takox Oyab-siki HasiBHI JOKYMEHTH,
LLIO NiATBEPAXYOTb HEOOXiAHICTL Y 3anuTi Ha OcobnuBy 3HMXKY. PiwweHHa SAP npo HagaHHA OcobnuvBOi 3HWDKKM OLHIOBAaTUMETLCS
Ha iHAMBIAyanbHi OCHOBI 1 6a3yBaTUMETLCS HA NpaBAi, TOYHOCTI 1 MOBHOTI HAa4aHOI AoKkyMeHTaUii. SAP Moxe B Oyab-SKUA MOMEHT
Ha BNacHW po3cya NPUAHATY PILLEHHSA NPO BiAXUNEHHS 3anuTy Ha HagaHHA OcobnumBoi 3HWxKW. | Oo, i nicns HagaHHa OcobnmBoi
3HWxKM MapTHep mae HeranHo nosigomnTn SAP npo 3miHeHHs Byab-akoi iHpopmalii, Wo cTocyeTbea 3anuTy Ha HagaHHa Ocobnueoi
3HVDKKM YN NEXNUTb Yy 1Moro ocHoBi. MpunHaswn Ocobnuey 3HWXKY, [NapTHep 30608’si3aHMI po3noBctoanT OcobnmBy 3HUXKKY Ha
KiHueBoro kopucTtyBada BIignoBigHO [0 3anuTy Ha HagaHHA OcobnuBOi 3HMXKKM, cxBaneHoro komnadieto SAP. Wo6 yHuKHyTn
Henopo3yMiHb, 3a3Ha4nmo, Wwo 3anut Ha OcobnuBy 3HWKKY MOXE po3rnsagartucs, nuwe sikwo MapTHep BMKOPWUCTaB OOCTYMHI
CTaHAapTHI 3HWXKKM, WO HagatTbesa MNapTHepy komnaHieto SAP.

2. SAP may audit any Special Discount transactions in accordance with the terms of Article 9 of the GTCs. Upon SAP’s request,
Partner will promptly provide SAP or the expert with all relevant documentation to enable SAP to verify that all information provided
in support of an Special Discount request was truthful and accurate, and that the Special Discount was extended to the End User in
accordance with the Special Discount request as approved by SAP. Such information may include but shall not be limited to offers,
invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User, or Partner and an
Intermediary (“the “Special Discount Documentation”). Subject to applicable laws, including but not limited to relevant competition
laws, Partner hereby waives any objection to i) SAP sharing Special Discount Documentation directly with the End User,
notwithstanding the terms of any agreement that would prohibit SAP from doing so, and otherwise communicating (both orally and in
writing) with the End User, as SAP deems necessary and appropriate to complete its desired audit relevant to Special Discounts and
i) the End User sharing information on the Special Discount directly with SAP. SAP may invalidate an Special Discount if in respect
of such Special Discount, Partner fails to comply with the requirements of this Section 2.

SAP moxe 3giricHioBaTn ayaut Byab-sikux TpaHsakuii anst Ocobnueoi 3HkkM BignosigHo go Ctatti 9 3aranbHux ymoB. Ha 3anut
SAP MapTHep mMae HeranHo HagaTn SAP un ekcnepTy BCIO BiAnNoOBiAHY AOKYMeHTaLto, Wob komnaHis SAP mMorna nepesipuTy, O
BCsl iHopMauis, HagaHa ans 3anuTy Ha OcobnuBy 3HWXKKY, NpaBaMBa N TouHa, i wo OcobnuBy 3HWXKKY HagaHo KiHuesomy
KOpuCTyBa4y BianoBigHO A0 3anuTy Ha OcobnuBy 3HWXKKY, cxBaneHoro SAP. [Jo Takoi iHopmauii MOXyTb BXOOAUTU, 30KPEMA,
npono3auii, paxyHku, nraTexi, 3aMOBNIEHHS HA MOCTaBKy, KOHTPAKTU 1 3aMOBMEHHS Ha KyniBmno Mk MapTHepom i KiHueBum
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kopuctyBayem uu MapTHepom i MocepegHukom (aani — [JokymeHTauis woao ocobnmeux 3HWXOK). BignoeigHO 0O 3acTOCOBHMX
3aKOHiB, 30KpemMa, BiANOBIQHMX 3aKOHIB NPO 3axXMCT KOHKypeHLUii MapTHep Hagani BiamoBnsieTbCA Big 6yab-KMX 3anepeyeHsb LWoao: i)
HafaHHs komnaHieto SAP [JokymeHTauii Lwogo ocobnmemx 3HMKOK 6e3nocepeaHbo KiHLeBoMy KopucTyBady, HE3BaXako4m Ha YMOBU
Oyab-aKoi yroawm, Wo cynepeynTb komnaHii SAP 3giicHioBaTh ue, | 6yab-akunx iHWMX KOMYHIiKauin (yCHUX i nucbmoBux) 3 KiHueBrM
KopucTyBayem, siki Ha oyMmky SAP € HeoGXigH1UMKM 14 BiNOBIOHMMU ONS 3aBepLUeHHS baxkaHoro ayauTy, nos’sdaHoro 3 OcobnmemMmMm
3HWXKaMu; i) obmiHy iHopmauieto wono Ocobnueoi 3HWXKKM Be3nocepeaHbo Mk KiHueBum kopuctyBavem Ta SAP. SAP moxe
aHyntoBatn OcobnuBy 3HWXKY, sKWo apTHep He JOTpuMyeTbcs BUMOr Lboro Posaginy 2, nepeabayeHunx ansa takoi OcobnuBoi
3HUXKKM.

3. Inits contracts with Intermediaries, Partner must require any Intermediary to adhere to the same obligations relevant to Special
Discounts as outlined in Section 2 and 3 above. SAP must be named a third-party beneficiary to such terms in a contract between
Partner and any Intermediaries with the right to enforce such terms itself and independently from Partner against an Intermediary.

Y cBoix goroBopax i3 lNMocepegHukamu MapTHep 3060B’s3aHU BUMaraTtu Big Oyab-sakoro NMocepegHuka OOTPUMAHHA TUX CaMMX
060B’a3kiB woao OcobnmBMx 3HWXKOK, SIK ykasaHo B Pospginax 2 n 3, 3a3HaveHux Buwe. SAP Mae NMeEHyBatUCA CTOPOHHIM
6eHedeLiapom Takmx yMoB (TPeTbO 0cob0t0, Ha KOPUCTL SKOT NepeadavyeHo BUKOHAHHSA) Y AOroBopi Mix MapTHepoM i Byab-akumn
[NocepegHukamm 1 MaTu NpaBoO CaMOCTINHO 1 He3anexHo Big MNMapTHepa BUMaraTn BUKOHaHHS Takux ymoB NocepegHukom.

Article 17. Survival
CrartTa 17. MpoaoBxeHHs Aii

0 no. 7 (Consequence of Termination), 0 no. 4 (Termination for good cause), 0 (Extension Option), Article 15 (Audit) and Article 16
(Special Discounts) will survive termination of this Sell Cloud Model.

MyHkT 7 0 (Hacnigkn npunuHenHs Aaii), nyHKT 4 0 (MpunuHeHHs aii 3a noBaxHoto npuynHoto), 0 (Onuia npogosxeHHs), CtaTtTa 15
(AyamuT) i CtaTTa 16 (OCOo6NUBI 3HWKKM) 3annIaTUMYTbCA YMHHUMM Nicns po3ipBaHHA forosopy wopo uiei Mogeni Sell Cloud.
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