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Article 1 Definitions and Interpretation
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1. Definitions
HEER
“Cloud EULA” means the “General Terms and Conditions for SAP Cloud Services (for indirect sales)” which is made available on

htttp://www.sap.com/company/legal.
FCloud EULA | f4f5 " SAP Zimfk s~ — Rk Biiki: (&), - AR © htttp://www.sap.com/company/legal

“Cloud EULA Acceptance Form” means the “SAP Cloud Service Schedule (for indirect sales)” which will be provided by SAP on a deal by deal
basis.
i EULA EEE | 415 SAP S 5N THeeay " SAP EinlRssiss (BN EEHE), -

“Cloud Service” means any distinct, hosted, supported, and operated on-demand solution provided by SAP under an Order Form.

RIS | (A5 SAP (RSTIEELIR (L LIBEET 0BT TIRE - SRR SRR AT 2 -

“Discount Letter” with regard to this Sell Cloud Model means the “SAP PartnerEdge Sell Cloud - Discount Letter” for this Sell Cloud Model applicable
to the country in which End User is located which is published on SAP’s partner-dedicated website or directly provided to Partner by SAP.
RFEEEN Y TR ) GIEAH BN T SAP PartnerEdge $EE - riER, 0 ZFIEMAN SAP SIEB BRGNS S SAP B
PHRIME GRS BB RS = -

“Price List” with regard to this Sell Cloud Model means the “Price List for SAP Cloud Channel Partners” for or any other price list provided by SAP
under or in connection with this Sell Cloud Model applicable to the country in which End User is located which is published on SAP’s partner-dedicated
website or directly provided to Partner by SAP.
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“Product Family” means an SAP product family which may comprise of one or several SAP software products or services as further set out in the
Program Guide.
FEGEERS ) (BIEH—(EEZ(E SAP ISR mEURH AT SAP B &S SEEERE SIHE R -

“Program Requirements” means that the Partner has to fulfill certain minimum program entry requirements as well as ongoing program requirements,
some of which are general PartnerEdge requirements, some of which are specific for the “Sell Engagement” and some of which are specific for the
different “On Demand” or “Cloud” Product Families, including, without limitation payment of the Program Fee(s), meeting certain minimum annual
revenue requirements, upholding a Sell Authorization for at least one “On Demand” or “Cloud” Product Family and other requirements as set out in
detail in the PartnerEdge Program Guide.

FETBIEER | AISE TS HEMINE 2B TRIEETEIES TR RFF A THIE0K - 32 ZORALLZBN—% PartnerEdge 20K ~ ALLRBINRIEL TiHES
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“Order Form” with regard to this Sell Cloud Model means any SAP order form entered into by SAP and Partner for a specific End User specifying the
Cloud Services, Services or both, including information on the End User, pricing, subscription term and other information necessary for the purchase
and delivery of Cloud Services, Services or both to End User.
ARAHEEER "ETRER | 445 SAP BlaERAE R TRIELH (E I T %5 Z (115 SAP ST » Ho 5t EmiRes - AIRBecH — % » 6
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“Order Form Effective Date” means the date on which the Order Form becomes effective as stated in the Order Form.

PETREEE AR ) AIER4ETHE B e S THE B AR H I -
“SAP Premium Services” mean SAP Premium Engagement Services as described at http://www.sap.com/servicedescriptions current as of the
effective date of the Services Order Form, offered and contracted by SAP directly with End User, and that are not available for reselling by SAP
partners.
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“Sell Authorization” means that Partner needs to meet specific training and qualification requirements for the SAP hosted, on-demand cloud products
or services included in an “On Demand” or “Cloud” Product Family that Partner wants to resell subscriptions for as set out in detail in the PartnerEdge
Program Guide.

TOHERIRE | (I5EHEH SAP (UEEREEEMAN A THESE ) B0 T Bl | RS SR - SEB I EEETR - i /RKIE PartnerEdge 51t
B o TR ERE S SRS -
“Services” with regard to this Sell Cloud Model means implementation, configuration, onboarding, adoption, optimization, training, enablement,
product guidance, case management, managed services and other similar supplemental services related to a Cloud Service performed by a
member of the SAP Group or any of its subcontractors, if permitted, that are listed on the Price List (or any other pricing document applicable to the
country in which End User is located which is published on SAP’s partner-dedicated website or directly provided to Partner by SAP) as available for
reselling by authorized SAP resellers and will be further described in an applicable Order Form or statement of work entered into by Partner and
SAP.
FRAAHESEA Y "HRE ) GIEEEIEEERS AR ST - BUE - B4 - 8 sE(h - 1%k - BUH - EandEEE - FOVER S BRI A
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“Services Order Form” means the applicable ordering document for SAP Premium Services entered into by SAP and End User that references the
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SAP Services General Terms and Conditions published on http://www.sap.com/agreements.

PERFSETREER | {4t SAP BLLGHT A FT%ET 2 SAP (N EIRFSHYEFIETHES M - HNZBMRS I http//www.sap.com/agreements _#fiiffy SAP iz
152 —FRABRRR BT -
“Supplemental Terms” means the product specific supplemental terms and conditions which include additional or different terms and conditions to
those in the Cloud EULA for licensing specific Cloud Services which are made available on http://www.sap.com/company/legal.

PRIFERRR ) (A TERHE B i FH PR IARRR LR » LB B T IR E Bl #5 - Mgk Cloud EULA ET7E Z BRSPMECA R BRI » s2 S HUESIME

http://www.sap.com/company/legal -

“Usage Metric” means the standard of measurement for determining the permitted use and calculating the fees due for a Cloud Services as set forth
in an Order Form.

TEFRER | IEHE SR 2 Ad RV R B A R MR E - TSR -

2. Any terms not defined in this Sell Cloud Model will have the meaning ascribed to them in any other part of the Agreement.
R EEIREARER Z T FSE A A S HAE o A HEREE -

3. The headings in this Sell Cloud Model are for convenience only and are to be ignored in construing this Sell Cloud Model.
AP EEIRE Z R - & RER] HavMisk - Ao B E R R -

4. Any reference in this Sell Cloud Model to a defined document is a reference to that defined document as amended, varied, novated or
supplemented from time to time.

A EEnIE AR 2 ETRE S » WEZSUERIHEST ~ Bk~ B0 BN -
5. Where the context so admits, the singular includes the plural and vice versa.
MR ET - RER FEEEEERIETY - KZIMA -

Article 2 Engagement Model
B2k SEE

1. Upon Partner meeting the Program Requirements for the first time and subject to Partner’s compliance with all Program Requirements at all times
during the term of this Sell Cloud Model, SAP hereby grants to Partner and Partner hereby accepts from SAP the right to resell subscriptions for
those Cloud Services for which Partner achieved and continues to uphold a successful Sell Authorization in its own name, at its own risk and for
its own account to End Users located in the Territory (as defined in the Sell Cloud Schedule).

NEESHEEIGERETBIZOR 20 - HAESESHEN A EEn B AR TP A BECR ZAHE T - SAP RILIRBIE RS - HEEBHE
FiItHEZ SAP FTiviil 2 HEF) - nI$H S FR A CEROIR I B B2 RN AU B FE RS - BT 7RISR A ORI AT E &
(HE Z A B SRR ) 288w TR R -

2. If Partner is authorized to resell subscriptions for certain Cloud Services hereunder, Partner may resell Services for the Cloud Services purchased
from SAP in its own name, at its own risk and for its own account to End Users located in the Territory (as defined in the Sell Cloud Schedule).
EETERA IR A T 2 T EIRRBSHE TR THE - SfEB S REm SAP S 2 Biniks » LIE B - BITREER AT Ui
BREEME (FUE SN EEIRIRMRATR) 288 mEHE - SEAR -

3. Partner is solely responsible for accurately and completely representing the Cloud Services and Services resold hereunder. Partner assumes all
financial and legal liability for the quality, reliability and accuracy of all representations and warranties made by Partner, its employees, agents
and consultants beyond what is contained in the Documentation. Partner will give the SAP Group and its licensors appropriate credit for the
ownership of the Cloud Services, Services, Documentation and other SAP Materials.
ETEBAIESTTAT BRI T R IRASCT i E ~ Bimie s AR - EaEBE - HET - B - S HSEchNEm i 2 E
B R ORES - RIS TR IR S S PRS2 i ~ WISEME R ERENE - ARIERTA MBI BUAERAE - STRBEERRE MRS - AR - 4080
{4 S EA, SAP Mk A HERE TS SAP SE[8] ke HAwiE -

4. Partner will be solely responsible for setting its own prices vis-a-vis the End User for the reselling of the Cloud Services and the Services.
EFSHERH E CE&IRENE - MEEEIRRE AR ATEZ Eig - AlEE—8{E -

5. SAP Premium Services

SAP I E k%

a) Where Partner orders Services under an Order Form with SAP, and those Services are only available on the Price List together with SAP
Premium Services, Partner acknowledges and agrees that End User will need to conclude a separate Services Order Form directly with SAP for
the SAP Premium Services, and SAP shall contact the End User directly for such purpose.

HETEB R TR [ SAP STHEIRTS - HRzIREE Bk LIE 8L SAP (IR —OFHREL - RIGIER A% BEESn {275 Bt SAP 5t
SAP {JE ke BRI IR EE TR - H SAP JERLFA I H 0V B BRI 4 F & Thhe% -

b) Prior to the execution of the Order Form for the Services and Cloud Services (if any), Partner agrees to notify End User in writing that:
HENRBNERRETRE CEH) ZAT - EfEB R E S U s m e - LU TS
i. Partner shall facilitate the introduction and sharing of relevant End User business contact information with SAP as necessary for this purpose;
WL L H AN - SRR SAP a1 SEAHBRS (& s &t
ii. in connection with the purchase of the Services and Cloud Services (if any), End User shall be required to sign a separate Services Order
Form with SAP for the SAP Premium Services;
R RSN CEA) I > &I EHEL SAP %% SAP (&I (H AR TIEE

iii. SAP will not deliver any SAP Premium Services to End User until SAP has received End User’s duly signed Services Order Form.
SAP AL EI & I IERE B 2 R BSE TR AT - N & 4 F S SAP (R -
c) Partner must ensure that each End User’s business contact consents to the processing of their personal data by SAP for the purposes of this

Article 2 no.5.
EVER AR RS S 8 eI 4E A [F R SAP BLEE 2 555 5 3k BRI HE A &R -

Article 3 Specific Order Processes and Requirements

B3k RIS

1. For ordering Cloud Services and, if applicable, Services from SAP, Partner must submit to SAP an Order Form and the related Cloud EULA
Acceptance Form based on SAP’s standard documents containing all the information required in the Order Form and the Cloud EULA Acceptance
Form and must comply with any then-current order process for the specific Cloud Service, Service or both. Where applicable, Partner agrees to
use the electronic means provided by SAP for placing orders.
$H¥fE SAP STHEE IS (M) AR - SRR SAP $258— (3T ELEHRE 2 Eim EULA [EEE (BRH] SAP 24 (F) - Horfr
FHIHETIEE B EULA EREENATB L &N - HOAMERE Emiss - AE R ERrEl LB ERAERRER - AEHEA - &%
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FEEIEERFA SAP PRt N NEZ EF 7 -
2. With regard to each order for Cloud Services, Services or both for an End User, Partner must provide SAP with:
PHEE— 4 B ENRARS - ARRE B T 2 (ERETE - GIEB VAR NYIEER T SAP ¢

a) the name and address of the End User for whom the Cloud Services, Services or both are being ordered,;
R HETIEE IR ~ ANRRS el H 3 2 S i P R st

b) details of the Cloud Services, Services or both ordered for the End User, including, without limitation, the Usage Metric for each Cloud Service;

Al B R T Eimik s~ AR EE BN o BREEARIREY | SR BRI 2 R E

c) Partner’s contact and billing information; and
ETERB A BrE BLERCE R - K

d) any other data required by SAP in any then-current order process for the specific Cloud Services, Services or both.

SAP R ER E RS ~ AR R TR R T AR E ARG TR AR N AT EOR AT B R -

3. Orders by Partner are binding, non-cancellable, non-revocable and non-transferable once submitted to SAP. All orders by Partner are subject to
SAP’s acceptance which SAP will give via the order process, through the Delivery of the relevant Cloud Services or by sending an invoice
concerning Partner’s order for Cloud Services and/or Services, whichever occurs first.

EIFSHE TR — BT SAP REIEATHRT) - HIEAFTHOY « R A iEEE - SRS —VURTIEE - B4 SAP B HE T
Dz - imEEEZE R 2 053 A DUR SRR E IR ~ BB A — (0 AR S EB e Fa T s b s % < 3352 (PR3 A5 e -

4. SAP reserves the right to reject an order for Cloud Services, Services or both, at its sole discretion, especially, without limitation, if SAP reasonably
believes that SAP’s Intellectual Property Rights may not be respected by the End User or the End User is a direct competitor of SAP.

SAP {REYETTAE R STEEEN SR « AN e — 3 2 ST ELIRER] » TUESE (ERFRIR) i SAP &Il Ry SAP 2 B rEiE rlae ~ &2l
Sl I E ~ BRI 2 SAP INE R T -

5. Prior to submitting any Order Form to SAP, Partner must have obtained a legally binding written commitment from its End User to purchase the
Cloud Services in the Usage Metrics and quantities outlined in the Order Form (the “End User Commitment”). The End User Commitment shall
include details of the fees payable by End User to Partner for the SAP Cloud Services and the subscription term agreed between Partner and
End User. The End User Commitment shall segregate fees payable by End User for the SAP Cloud Services from any other fees payable by
End User for any non-SAP products or services.

7] SAP $ESALMETREE 2 A » STFRHEE B HAm I E AU EUEEAR I EHREE - DETHEETY 2 e - WE s g (B
T TR REREE | ) o #Un (B RS E B AEAG CE L SAP EinikiS N T EFREZEM - DRSS TF AR e 2 TR
HARTG RN, o &S0 P ARG B > &8 (8 B2 (2. SAP P & - DURE I 3 ST (TR 9F SAP ZEme ik & -

6. Upon SAP’s request, Partner shall promptly provide the End User Commitment to SAP solely for the purpose of enabling SAP to review such
End User Commitment for compliance purposes. Pricing information in the End User Commitment shall constitute Partner Confidential
Information and will only be shared with and within SAP’s Office of Ethics & Compliance and must therefore only be provided to members of the
OEC as identified by SAP. SAP’s Office of Ethics & Compliance may further share Partner Confidential Information strictly on a need-to-know
basis, as determined by the OEC. Partner must ensure that each End User has agreed in advance to the sharing of the End User Commitment
by Partner with SAP for such purposes.

—H SAP $2HH#K - SIESHIEILRIE SAP fefftaim s 2 &es - HHAMEIRIE SAP B & il H VBB ImEE B ARG o SR ReE
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Article 4 Changes to Usage Metric
BEAfk BEGHEE

1. Increasing Usage Metric
Bl awai i

Partner may purchase an increase to a Usage Metric at any time during the Initial Term or a Renewal Term of any Cloud Service by executing an
addendum to the original Order Form or an additional Order Form which will become an integral part of the original Order Form. The term of the
additional Usage Metric set out in the addendum or additional Order Form will be coterminous with the then-current Initial Term or Renewal Term of
the relevant Cloud Service set forth in the original Order Form, irrespective of the effective date of the addendum or additional Order Form. The fees
for the increase to a Usage Metric will be prorated accordingly to reflect the remaining period of then-current Initial Term or Renewal Term of the
relevant Cloud Service. Any increase to a Usage Metric during the Initial Term or any Renewal Term of a Cloud Service will continue to apply for
Renewal Terms of such Cloud Service, except as otherwise terminated or reduced according to Article 11 no. 4 (Termination for convenience).
EER AT M RSy 55— BRI - BEIG sLCE PR S AE 75T » HOAR 38— Fas TR A% 802 — (BRSNS THEEL - %
W S BCARS NE T i SRR R R [ S TH BN I B — ) © SR Sk SR TR B AT Y 2 AR A Ry fm] » S TR S By s T i B o S fof FH R S R
Pl i R4S T B P S I E R 2l s & A Ry 55— HEEAY I - SRR 2 - BBt E - DU HRB Sk B A s 5 —
HH S THHARIBRIR - SRR AR Y S5 —HH S S THAN B Ry 2 (6E FHRE SV EATIN AR RS2 Eim iR G LR BB - BRIEEE 11 RS 4
FX(EEEAR) ek R SURERE - BRIb -

2. Reducing Usage Metric
R & [

During the Initial Term or any Renewal Term of a Cloud Service, Partner is not entitled to reduce the Usage Metric set forth in an Order Form as
originally executed, as increased as set out in this Article 4 no. 1 (Increasing Usage Metric) or as increased due to overuse as set out in this Article 4
no. 3 (Overuse of Usage Metric) or claim any reduction of the fees payable for a Cloud Service. For clarification purposes, this means that Partner is
not entitled to reduce the fees during the Initial Term or any Renewal Term of a Cloud Service even fif, inter alia:

TERIAE IR ST SE —HHEUE RGN » SIEBHEA IR ATHE ST AT R - K58 4 RS 1 R (BEREE R 23 ) ZRUE 4
HICEFHRE S ~ SRIRES 4 RS 3 3k (BRI R 2 EER(E M) < HLE H i B AR I TS BRI (E LR, A TR ek el D st i FE (AR T 1 -
RREERESR » RIS EE R R SAY B — IS E RN - STEB NSRS - BHE CCEE)

a) the End User uses less than the Usage Metric purchased by Partner for such End User;

L EVEIREAER - ®N SIS R ETEE %

b) the End User does not pay Partner the fee unless Partner terminated the relevant Order Form in accordance with Article 11 no. 5 (Termination in
case of End User Insolvency);

SRR SN T A B (BEER IR 11 F-35 S5k (MIm(EFEIE 2 4310) e M LAHRE TR - BRIN)

c) the End User breaches or terminates its contract with the Partner; or
Fuim (o P E R B B S TR AR 2 549§ B¢
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d) other disagreements or discrepancies arise in the relationship between Partner and End User.
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3. Overuse of Usage Metric
S i

SAP will inform Partner about any actual use by End User in excess of the Usage Metric stated in the Order Form. In the event SAP becomes aware
that (i) Partner underpaid any fees to SAP and/or (ii) End User has used a Cloud Service in excess of the Usage Metric stated in the Order Form, SAP
may immediately invoice and Partner must pay such underpaid fees and/or the fees for such excess of the Usage Metric based on the applicable fees
set forth in the Order Form, and Partner must execute an addendum to the original Order Form or an additional Order Form to document the required
purchase of any additional Usage Metric, which will become an integral part of the original Order Form. Such fees shall accrue from the date the
excess use began. The term of the additional Usage Metric set out in the addendum or additional Order Form will be coterminous with the then-current
Initial Term or Renewal Term of the relevant Cloud Service set forth in the original Order Form, irrespective of the effective date of the addendum or
additional Order Form. The fees for the additional Usage Metric will be prorated accordingly to reflect the remaining period of then-current Initial Term
or Renewal Term of the relevant Cloud Service. Any additional Usage Metric purchased during the Initial Term or any Renewal Term of a Cloud
Service will continue to apply for Renewal Terms of such Cloud Service, except as otherwise terminated or reduced according to Article 11 no. 4
(Termination for convenience).

WIS S EE LAY & - BB TR B PR (IS & - SAP EREZIE RIS SIEBAE - 25 SAP JERI () SFR LRI SAP I 4 2 &

FH » B (i) %5 o FH 725 8 P R IR s R 5 THS B Pty B R &= - SAP 157 RIAR S THE B AR 2 MHRHE BB 88 5 » SRR HEIE S (2 S R BBk
B EHEENEN - SEBHIESTTHE— RS THER sk — RN THE R - DISCS RS NI AR S & bR sEms N Th
R R R AAE TRESEA n] SRy — 05y - (St HIIES TR ) P HIZREA o fEnl SRR TR B TS 2 A8 H H R - FURAHT SR AR
5T B BRI IR R AVIANR - S R4S T B P A B S0 TR s S I A Ry 35— B4 - BMERIS =2 8 - AUERELEIETE - DURHE
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N R (EABEES 11 1855 4 3K ((ERER L) AR BORERE - BRI -

Article 5 Delivery of Cloud Services and other Services
E5% iR A A R S

1. After acceptance of an order, SAP will grant access to the most current version of the relevant Cloud Services set forth in the applicable Order
Form submitted by Partner for an End User to such degree as SAP makes such Cloud Services generally available in the Territory to the relevant
End User on behalf of Partner (“Delivery of Cloud Services”). After acceptance of an order, SAP will provide Services as described in the
applicable Documentation, Price List, Order Form or statement of work entered into by Partner and SAP to the relevant End User on behalf of
Partner (“Delivery of Services”). The Delivery of Cloud Services and the Delivery of Services together are hereafter referred to as “Delivery”.
TEREZAT—STHAR - SAP ERRE 1S A R (i FI B iHe S A RHE TRE SRS ATy | 2 AHRH SRR S B LR RRAS R - AR SAP
TESVE MG RS TER RSB RR A I F E R A F 12 ("B N ) ) - IERZE—STHE - SAP §ERATEBHEHUEE
S FEEL SAP FrgsT 2 MERHACSTOCM: ~ BB R - STHEBE LIFRIAE AT AR TAERASSIG I (AT T AR Z AT ) - Bl 2 208l
RRIEZ AT UG TR, -

2. With regard to the features, quality and functionality of the Cloud Services, the product description in the Order Form, Documentation and the
Price List is solely decisive. With regard to the features, quality and functionality of the Services the description in the Documentation, Price List,
Order Form or statement of work entered into by Partner and SAP is solely decisive.

FRAELGHR S FrEL - SHEBITHRE - FERLISTHERE - 4080 S R (B H RFY 2 B SRt R - ARAANRIS il - syEBITRE - MER DL EER AR
SAP Fga] 08k U ~ EHR ~ ST T IERHE Y RO R 2E -

3. Partner agrees that its purchase of subscriptions for any Cloud Services is neither contingent upon the delivery of any future functionality or
features nor dependent upon any oral or written public comments made by SAP or any other member of the SAP Group, including any
roadmaps, with respect to future functionality or features.

ETEREE R - HIE B S  STRIBER M E R ARSI MY DR SRS - RO SAP B¢ SAP 2B (el ELA 5l B A BHESEFRAVIE
CIFE s E T R (BT AR R DR BR R 77 YRR ) -

4. SAP will be entitled to suspend the delivery of any or all SAP Products to Partner or End User or both as further set out in this Sell Cloud Model
as well as the PartnerEdge GTCs.

SAP Gt A s EEImE A K PartnerEdge GTC NZHIE » B4 MEMEE > SAP FE i T & ER LS InE TS EH —F -

Article 6 Fee for Cloud Services and other Services

£ ElnikG SRS 2 B

1. Payment and invoicing of fees
TR IS5

a) The general calculation basis for the fees for the Cloud Services and Services is stipulated in the Price List (or, in case of Services, any other
pricing document applicable to the country in which End User is located which is published on SAP’s partner-dedicated website or directly provided
to Partner by SAP) and the applicable Discount Letter, and will be specified in each Order Form or, in case of Services, may also be specified in
a statement of work.

ARSI B RS < B ) —fE TR - RAIEE R (S0 - MEARES - AR SAP & {ER A F4EUERT /A (58 F B I P AT 2
/%R ~ B SAP B EHRHME SRR AT EA (B4 SR ) FORHBITIIZRATY - MR TN &% TR - S0 s R AR IRATRES A AR N E
A o

b) In consideration of the Delivery of Cloud Services, Partner will pay to SAP the fee for the Cloud Services ordered for any End User as set out in
the corresponding Order Form. The fees will be invoiced annually in advance after the Order Form Effective Date, except as otherwise set forth
in an applicable Order Form.

RN EIIRE 2 A - ETER G ST ESTIE BT - Fod Il S TSl s 2 B FH 7 SAP - ERIRE M 2 sTREHES AR - BRIE AR
ST B A H RN EE S5 ERA T . -

c) In consideration of the Delivery of Services, Partner will pay to SAP the fee for the Services ordered for any End User as set out in the
corresponding Order Form or statement of work. The fee for the Services as set out in an Order Form or statement of work will be invoiced in
accordance with the payment terms set forth in the applicable Order Form or statement of work.

HIRRB XN EIER S ST BT B s TSR ATl - Ryt P& S TR 2 2 37 SAP - STHEER s TARSRHI RN ATl 2 AR %
B R AR T B e AR B & 2 AR R 2k B 188 22 -

d) If Partner fails to pay any fee or other amount payable by it on its due date, SAP may at its sole discretion, suspend End User’s ability to access
the Cloud Services, stop providing Services or both.

e TR EARBE N EI I H S AT e SR ROH - SAP 15 B 1T E S 1450 I E IR IRAR S < RERR ~ 452 - SR AL AR BPREGZ — AT
g -

SAP PartnerEdge Sell Cloud Specific Terms and Conditions (DUAL) zhTW.v.8-2026 Page 4 of 11



2. Fee Increase

2 PRk

Except where agreed otherwise in the respective Order Form, the following rules apply to fee increases:
PRIETEAEHIE THE R S A 4UE - 5 A5 RITE F s 2 PRk -

a) SAP agrees that the fee for a Cloud Service will remain unchanged for the Initial Term.
SAP [E B E s < B G — B R R

b) SAP reserves the right to increase Cloud Services fees prior to the beginning of each Renewal Term upon three months’ prior notice to Partner
(“Fee Increase”). In case of a Fee Increase, Partner may terminate any affected Cloud Service by giving one month’s prior written notice to the
effective date of the Fee Increase.

SAP {RETEGIAELIIIIRAT 3 {8 H @A & FR R LI R E0m RS e 2 R (DU "B RISk ) - IES B ASIR 2B T - SIFSHEENRE
FIRRAERH AT - I—(E 5 2 BRIF AR - $ L2 8 Eimikes -

c) The first Fee Increase must not exceed the percentage by which the Index as defined in Part 2 — Article 9 (Index) of the PartnerEdge GTCs has
increased (calculated on a cumulative year-over-year basis) compared to the value of the Index as of the Order Form Effective Date. Any
subsequent Fee Increase will be limited to the percentage by which the Index has increased (calculated on a cumulative year-over-year basis)
compared to the value of the Index that was used as the basis for the last prior fee increase for a Cloud Service. If the Index ceases to be existent,
SAP may choose to replace the Index by applying a reasonably equivalent price index as published by any governmental agency or non-partner
agency (“Replacement Index”). SAP will inform Partner of a change to a Replacement Index in writing. Partner may terminate any affected Cloud
Service by giving one month’s prior notice to the effective date of a Fee Increase based on a Replacement Index.

HRZERFHEASH L PartnerEdge GTC 25 2 #isy — 5 9 ik (Fa80) FrE Vs REEIE 2 B oth (EPEF RaHERTR) (HEA S THER AR H BAnvTS
BH) - ARG IR - FELAPTIR IIAFERUE (R SRk A — 28 SRR (i 2 ZERR R S (E ) Foth (2 ReHEE) B -

EZIRANMERAT - Rl SAP SRR FUEABUN I RS (S B i S ERE EHE0 AR ia s (CU T "R UIEHL ) - SAP gt
BRIEEAEENT - DEEAGEEBE - USRS RIS T 2 ERTREE AT - GRS EH 2 SaTmAl - #HEh2e2 Elk

1

Not raising any fee for a Cloud Service in a given year is not a waiver of SAP’s right to do so.
SAP JMEfal—{E B E AR A S S B AR S AL B - MRS SAP JEE S = g A 2 HEF -
3. Other Expenses

HoAth

Partner will reimburse SAP for all reasonable, pre-approved (by Partner in writing) travel and related expenses incurred by SAP in performing any
support or Services under or in connection with this Agreement.

$774 SAP BB A S AP STl SR s AR AL R E AT A G 3 ~ THEHE (HETEBHMUSFEIA ) 0URITRIMHREE S - &1F
BHIEETT SAP -

4. Service Level Credits
lilseiE e cliwill

Partner must notify SAP in writing within seven days of receipt of any service level claim made by an End User. If SAP is required to pay service level
credits due to SAP not meeting its system availability as further set out in the Cloud EULA Acceptance Form or the Cloud EULA with the affected End
User, SAP will issue those service level credits to Partner in the next quarterly invoice. Partner must forward the service level credits issued by SAP
to the End User immediately without deduction. Service level credits will be calculated based on the non-discounted subscription fees set out in the
Order Form.

BB A SR B AR 2 K AERBEER T HR - DUETEEEA] SAP © 35 SAP A HREEZAIERG EULA [EIREZFTEY 2 240 Ak 7
B R 2 KU FIETET 2 2 EULA - DABUAST IR KRR - SAP @A T —FE S 2T » B SIRE KR T RS - SIS
JHOTHIER SAP FRBHILZ BB/ KA » B 480m I > NS R T HIRK o ARSI IRE TRE S | RIS TR T -
5. Switching Right

TEHARER]

a) This Section applies to Cloud Services where all of the following conditions are met:
KB G THIFTA BB

i. End User’s address as set forth in the applicable Order Form is located in the European Union;

T P 5 T B P a4 i o FH = A R BR R

ii. Partner subscribed for the benefit of End User to such Cloud Services under an Order Form executed on or after September 1st, 2025; and
GRS 2025 4 9 5 1 HELZ BT 5 TR » Rl P 2 Mlaa s TRAE S5 B DUR

iii. SAP  identifies such Cloud Services as “Public Cloud” Cloud Services on https://www.sap.com/eu-data-act
SAP } https://www.sap.com/eu-data-act &S E iR A iR iE A T AL E L |

Under these conditions, Partner may exercise for the benefit of End User the switching right granted by EU Regulation 2023/2854 (the “Data

Act”), in accordance with this Article 6 (Fee for Cloud Services and other Services) no. 5 b) to d) (the “Switching Right”).

TR Bl R » STRSMHEARNSImEHE 2% - IR955E 6 IR (BB Bl iR Fs 2 2 H) 58 5 7K b) &£ d) (LU T TR, ) - 1TEHERE

#i 2023/2854 (LI TEREE ) ) 12T 2 EHGAER] -

b) Switching Procedure. To initiate a switch under the Data Act, Partner and SAP will follow the procedure outlined below:

AR - EENUE BRI T - S SAP KOs gL  TARR |

i. Partner shall give SAP 2 months’ advance written notice of the Cloud Service(s) in specific Order Forms that End User wishes to initiate a
switch to an alternative data processing service provider covering the same service type, an on-premise ICT infrastructure or erase its
exportable data and digital assets (“Switched Service(s)”);
GRS EEAE R ERTRERE T - 17 SAP SRELRI(E H AR RIS HEUEA - B E1&0E B A Braami 20w S [F g8 iy~ NERERE 1ICT EbE4ets
KU RERHE E AR B HEIERT - BOFERE R BRI &2 (DU T e, )

ii. The switching period will begin on the date following the end of the notice period and will end 30 days thereafter (“Switching End Date”). Upon
1 month’s written notice to SAP, Partner may postpone the Switching End Date in accordance with the Data Act.

AR P B A IARAS R — HBG - W07 EAR 30 REER (DU TGS R HE ) ) - SEBMHSE SAP S EmEA—E A% »
ERNE R LS R E R -
iii. SAP will terminate the Switched Service(s) on the Switching End Date and provide notice of the same;
SAP R EEHASE TR H B (RIS - MR AL E A
iv. Partner shall pay SAP 60% of the fees due for the Switched Service(s) under the respective Order Forms for the period from the Switching
SAP PartnerEdge Sell Cloud Specific Terms and Conditions (DUAL) zhTW.v.8-2026 Page 5 of 11



End Date to the end of the Subscription Term; and

ETER A TEREIHRAE R H S A TRIIIRGS A FIRVIIE] - ARIEEAIETRE R [ SAP SZf 60% AVEHAISIENZ ] B

v. Where Partner for the benefit of End User does not exercise the Switching Right for all the Cloud Services under an Order Form, the parties
will enter into a revised Order Form to adjust the pricing for any Cloud Services that continue (“Continuing Services”), in accordance with
Article 6 (Fee for Cloud Services and other Services) no. 5 c) below.
EETERB AR IR E %S - TIPS B R, TR - AT B KRR NS 6 1 (Emikes sl 2t s 2 )
5 5 ¢) 3 FETEIENRG TR DR A= mikess (AT g, ) ZEH -
c) Fee Adjustment for Continuing Services
R E H

i. The then current fees for the Continuing Services will be increased by the Increase Percent. “Increase Percent” will be calculated as follows:

&GRS 2 BITE ARHE R I o tesArt o TRnE ot ) SHETHOT

i. Increase Percent =40% x (Total Fee for the Switched Services / Total Net Fee as defined in the applicable Order Form). Any fee adjustment
shall apply from the Switching End Date and shall not exceed SAP’s then current list price for the Continuing Services.
HINEIEE = 40% x (BUGARB4EE A B TRE AT E R FE ) - (T2 a0 B ERsi R 5 BtE @R - HASHH SAP S 2 128k
BEME -

d) Exclusions. Notwithstanding anything to the contrary, Partner shall not allow End User to exercise this Switching Right:

BROMRIE - dEESEITA SRS A E - SRR IE e (A T L S AR -

i. For Cloud Services initially subscribed to prior to September 1st, 2025, where an Order Form executed after that date functions to restate or
modify the Usage Metric / Volume of the Cloud Service;

BHEPY 2025 4 9 F 1 0 ZATATAAET R 2 Bl - 2% 0T 23T IR i AR sUE T I ry i I R/

ii. to partially terminate a Cloud Service;
Bl &% 1L EIRARTS

iii. if the Data Act is repealed, in which case the Switching Right will no longer apply;

EREEDAERE L RIS A

iv. during any period in which the Data Act is suspended or its application delayed, in which case the Switching Right shall be unavailable for the
duration of such delay or suspension; or

HRNAEE SR B ZAE MR ST EEHRER © =

v. inthe event the Data Act is amended in a manner that removes or materially limits End User’s right to switch, in which case the Switching
Right shall cease to apply under this Agreement.

S BORH RS AER T TS B e i 2B PR 4 i (50 FH 5 AR R i (B AR G 4 -
e) Partner will pass on to the End User the terms of this Article 6 (Fee for Cloud Services and other Services) no. 5.
TR F 450 52 55 6 for(Bim s LR RS < B ) 55 5 3K -

Article 7 Tax
BT L3l

1. Each Party will be responsible for the payment of its own taxes.
F—EEHREETE TR -

2. All taxes based on income that are imposed, or may be imposed, by any federal, state or local government entities for payments received under
or in connection with any part of this Agreement will be borne by the recipient of the payment ("Recipient").
FREEERER ~ INTZECE BN AR AS N BN A S EHERTER 5 - MRS PT S BUCE TR Z — IR - Rz —J7 AT TE07, ) &
-

3. If the Party making such payments (“Payer”) is required by law to withhold income or corporation tax or a similar tax (“Withholding Tax”) from
any gross payment to the Recipient under or in connection with any part of this Agreement, Payer will be entitled to withhold or deduct such tax
from the gross amount to be paid if and to the extent that the Recipient may offset the withholding income and corporate tax liabilities according
to the law the country of residence of the Recipient against its income or corporate tax liabilities. However, Payer must use all endeavours to
reduce any such withholding payable to the lowest possible rate subject to compliance with all applicable laws and double taxation treaties.
Recipient will cooperate with Payer to the extent that is necessary to apply for such reduction, especially by, but not limited to, providing
necessary forms to Payer or the relevant tax authority. Otherwise, Payer is entitled to withhold tax at standard rates according to the relevant
laws. The Payer will in the case of any withholding of any Withholding Tax provide to the Recipient a receipt from the relevant tax authority to
which such Withholding Tax has been paid. In case the Recipient under or in connection with any part of this Agreement is not entitled to offset
the withholding income and corporate tax liability according to the law of the country of residence, Recipient and Payer will mutually agree in
writing whether the Payer will be entitled to withhold taxes on account of the Recipient from the contractually agreed payments. The fact that
such offset is not possible (or not possible in a specific year) must be notified by Recipient to the Payer.

ERZ 07 AT TROT L ) WOEREE B A S 4R S Z SO EEEN - ISP S s SR e B0k (BLTRE T HIRERK L ) -
T AR R S 2 SR T IR S TIRRaZ Ak > (B {E SR AWK T IS WG OT A E B 2 A » EERIRZATE P BN EIRR 3 - BT B¢
ANEIRRFFLARRIREN » T Rz » 28100 - A0 R VIS - KPR B R A RS E B RAIRIRE - RHE TSRO D2 f ]
REAVELTR o WG HE D SRR BRI & 1F - BREEIL SR - JUHREM ([ERFRG) SR R4 (T HOT SRR B HRRH - &R - (3535007
A RENUB A R A R B RIIPRATRK » (ROTTE IR USRI R T - B G O7H I ER I R SR T RO R IR - i
WCHKOTEIR BB A S S HEMT B AR L PR E B R - SRITSL RIS BLA SIRRER s (T AT - WCROT BT FES T (T 2 A st
WCHKOTIA &4 BB B ZHCATEING - ZEE SR « WGROT AR AT O K (A R E AT OIR) 2 B mA =0T -

4. All other taxes or charges of any kind (including but not limited to, customs duties, tariffs, excise, gross receipts, sales and use and value added
tax) except income tax or corporation tax (or similar taxes) will be borne by the Payer. Partner must communicate to SAP its VAT or GST
identification number(s) attributed by the country where Partner has established its business. SAP shall consider the Cloud Services and Services
resold or provided under or in connection with this Agreement to be for Partner's business operations and provided to the location(s) of the
Partner in accordance with the provided VAT or GST identification number(s). If any such tax or duty has to be withheld or deducted from any
payment under or in connection with any part of this Agreement, Payer must increase payment under or in connection with any part of this
Agreement by such amount to ensure that after such withholding or deduction, Recipient has received an amount equal to the payment otherwise
required. Any applicable direct pay permits or valid tax-exempt certificates must be provided to SAP prior to the execution of the Sell Cloud
Schedule.

FRFrFAREC ARG (SRR S - (RIS Ara HAAT R (BASEARERGY © BEAR ~ JHEAR - 48U - 35 BRI A B ERT) SRR3R

HEYE - STEBELVEREE ST B VAT 2 GST diil5h &A1 SAP - SAP [ERFELN SR A G4V S el et~ Enai s ARG &

TERAEHIZER EHE - MARFTIRAE L VAT 20 GST SAIES - I Bl A IR E S (4 S (S R SR IERE - AHEIIER U SR TR E B 2R 7Y
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ARELZAEIARA TRIISENRR » (R0 TEREERR BB A S SR IE RS - FEMTEIRETRIIEEIRR 2 1% - WosTme e S iR e A K
THEE B - By E B 2 AT R SAP BRELFTA A 2 BT RET A SR -

Article 8 License

EE 7S £ g

1. Use rights for the Cloud Services that Partner orders from SAP for a specific End User will be granted directly by SAP as owner or licensee of the
Intellectual Property Rights to the End User via the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms. Any service
level agreement offered by SAP for the Cloud Services is part of the Cloud EULA Acceptance Form or the Cloud EULA.

ETEB R SAP FyRiE &8 (f FEETHE . Simf s (FRNE - Jo/2HH SAP (F R H S S E A B A2 B4 > 1Bl ELG EULA [FESE - =
I EULA FIH IR B B A Im % - SAP SREIGIF ATt AT IR /KEGET » 2B EULA [FEEF S ER EULA 2~ —&i) -

2. Partner must inform every End User of and include express provisions in its agreement with every End User stating that:
BB ASE RS2SR MR SRR E Z M S EINE RS E TYIHE ¢
a) the use of the Cloud Services is subject to the terms and conditions of the Cloud EULA Acceptance Form, the Cloud EULA, the Documentation

and the Supplemental Terms;
EimPe B A > DIELG EULA [FEEE - Eim EULA ~ S KA Rk sk e SRl R pire

b) SAP will not provide any access to the Cloud Services and/or any Services until SAP received End User’s duly signed Cloud EULA Acceptance
Form; and

£ SAP WLEI&R G FHE EX %2 2 B EULA FIEEAT - SAP Rt EImfR s R/e A AR - fREMEAEIUE © &

c) SAP has the right not to grant a license as long as any of the adverse conditions as set out in this Article 8 (License) no. 5 to 7 is present.
WIEFAAETAES 8 (Fk (F2FE) 55 5 KESE 7 FPRHCRFIEDL - SAP AREERG TIvtE -

3. Partner must ensure that:

B AR -

a) each End User accepts the then-current license terms by signing the then-current Cloud EULA Acceptance Form; and
SRR F B U AR B EULA FES  Sora i s S Re e

b) the person signing the Cloud EULA Acceptance Form is duly authorized to represent and has the full legal capacity to legally bind the End User.
Eii EULA [EEE 2 %58 NEEURE - BIEAe )  emil i (AR -

4. When Partner submits an order for Cloud Services, Partner must also submit a copy of the Cloud EULA Acceptance Form signed by the End User
for whom the Cloud Service is ordered. SAP will provide the means to attach, upload or otherwise submit a signed copy of the Cloud EULA
Acceptance Form together with the order in the order process. If required in the country of the relevant End User, SAP will provide an address to
which an originally signed copy of the Cloud EULA Acceptance Form by the End User must be sent.

N EESHE Bk G TN - SERA IR 1S EULA [FIEE - MR R Ha TSR < SOm i %2 - SAP Etfte 175
2 0 DABEAE TSR R EE TG RIS e AR A AR5 > By EULA [EE 3 - EHBH IR S PR /S 5 ORI - SAP S tfEsy
AR P A < i EULA B RS A i -

5. Partner is prohibited from making any changes to the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms but may have
to insert certain additionally required information into the Cloud EULA Acceptance Form. Partner must further ensure that End User does not
change the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms.

EIFBHEASEREDR EULA [FEE - Eiy EULA ARG EMEE - (BRI THIME 2 Bl 2 E D EULA BES © SIEB M
(EEm il =R SN EULA FIEE - Eif EULA KAl EREUR (EMETE -

6. If the relevant End User has not duly signed the Cloud EULA Acceptance Form or if the content of the Cloud EULA Acceptance Form, the Cloud
EULA or the Supplemental Terms was unduly changed or is incomplete, SAP will not accept the corresponding order for Cloud Services,
Services or both for such End User and will, thus, not provide any access to the Cloud Services and/or provide any Services. Partner will
indemnify SAP against any and all losses, actions, claims, expenses, demands and liabilities which may be incurred by or made against SAP if
the Cloud EULA Acceptance Form, the Cloud EULA and/or the Supplemental Terms were unduly changed or are incomplete.

AR T (AR e % b EULA [ 20 i EULA [FE 3 - B EULA SRl EIR EEH a0R 5eE - SAP R & HE57 Ry 480l
MR R RTS - AR S —E 2 5T - BN SR N B iR RS =~ AP U R/ SR AT AR TS - 25 EULA FIEE - Eih
EULA R/EG LB EIRN ST SR w8 - SIFR Gk SAP Fr/Lsil SAP BEIEZ (EMEl— UL ~ 37 - &6 - B - £5R » HE SAP -

7. SAP's obligation to grant license rights to an End User is suspended where and for as long as certain adverse conditions are present as provided
for in Article 6 (SAP’s obligation to deliver) of Part 1 of the PartnerEdge GTCs.
fis 7 B A #5354k PartnerEdge GTC 55 1 {7755 6 {5 (SAP IV HS) Frill &+ HIENL - SAP 1 ELa (i Fi & 2t 2 sk -

Article 9 Modification to Cloud Services

LR 7S Bk 8E

SAP may change the Cloud Services at any time. If such changes to the Cloud Services materially diminish the functionality of the Cloud Service,
Article 12 (Changes to Terms) of Part 1 of the PartnerEdge GTCs applies analogously, with the consequence that Partner may terminate the
subscription for the affected Cloud Service for any or all affected End Users but not the affected part of the Agreement. The notification by SAP of
such change can be undertaken in writing, via email, electronic notification service or any other documented form.

SAP T DIBERHE B AR o E R E RIS 2 BT BRI 2 DIk - FEEIHEEH] PartnerEdge GTC 25 1 B (355 12 R (R 281
E - MHAEREEFE eI 28 &R HE » K28 Bk ssiETR - MIFRELIZ8 2 iy - SAP Bl SEE R A2
R ASIRAEE - BB - B SRS BT R TSR A

Article 10 Maintenance Services

B0 1% IR

1. A description of the technical support SAP will provide for the Cloud Services is set forth in the Cloud EULA Acceptance Form or the Cloud EULA
and the Supplemental Terms (“Maintenance Services”). Maintenance Services form an integral part of the Cloud Services irrespective of
whether they are included in the subscription fee for Cloud Services or set out separately in the Order Form. For an additional fee, SAP may
offer additional support services for Cloud Services as Maintenance Services. The terms and conditions for Cloud Services set out in this Sell
Cloud Model will apply to Maintenance Services even if these are set out separately in the Order Form, including, without limitation, Article 4
(Changes to Usage Metric), Article 6 no. 1 (Payment and invoicing of fees), Article 6 no., 2 (Fee Increase) and Article 11 (Term and Termination
of Cloud Services and other Services).

FH SAP SREENHIRIS IR (L ~ BA=Ci% » HERHAV )2 ITEE EULA EEEEEN EULA RIS (AR T8 ) ) - 4eliRismn Bk
BA SR —E 0y  faR EE A BRI < TRIE M - SR RINESTIREN - B2 - WECEEIMTEr - SAP fol Elm s ie S as My i
% o (ERHEEIRTS - RVEREIRES /D2 RN e TIEEE Y A3 B it Ul B B Py | Z Rk B R - ITyRE B I 4 I - BB (EARRRIS
%4 R EEEAESR) - 565 6 175 13K GORBIBHIIE S5 ~ 55 6 1R5E 2 3k (B HIFR) F055 11 5K (Emik s S H iR s« BAR Btk 1) -
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2.

To the extent the applicable support description is published on an SAP website, as identified in the Cloud EULA Acceptance Form or the Cloud
EULA, SAP may update such support description in its sole discretion. If SAP’s changes to the Cloud Services’ technical support materially
degrade the level of technical support services, Article 12 (Changes to Terms) of Part 1 of the PartnerEdge GTCs applies analogously, with the
consequence that Partner may terminate the subscription for the affected Cloud Service for any or all affected End Users but not the affected part
of the Agreement. The notification by SAP of such update can be undertaken in writing, via email, electronic notification service or any other
documented form.

FHRESCERTE TAE SAP &8k Bl (A3 EULA [E & 20E EULA k) - SAP 1S BT HRT SRR - 5 SAP S EEIm SR iR Ky 2 2
¥ BRI 2 JEd - EMEHEEA] PartnerEdge GTC 55 1 B35 12 ik (FRRREEE) ZHE - M HARB S IEB ST etz
B KIREE SRR BiRAREHIE TR - MIEAGEZ B by - SAP Bk E T A A » (HIRAER -« AEETE - B
KBRS BT HAt T 40 8 2 Ul -

Article 11 Term and Termination of Cloud Service and other Services

£ S STk SR LA R 2 HARREEAL I

1.

a)

b)

d)

a)

Term of Order Form. Each Order Form comes into effect as of the Order Form Effective Date and continues in effect until the later of (i) the last
day of the subscription term of a Cloud Service or (i) if applicable, the Service End Date as defined in this Article 11 no. 3 (Term of Services),
unless terminated earlier pursuant to this Article 11.

STREEL MM o X TRERLENGTRE B A H HARE - BtAAR - B (Mmde i 4B ) () (E—EisAess < s TRIBARIAR H 5 5 (i) (A3 H) 40
5511 RS 3 3K (ANHRTS ZHAR) AT Z AR IS4 R H (EAEEE 11 RZFUEERTE R » BRIP) -

Term of Cloud Services. The subscription term for a Cloud Service comes into effect as of the Order Form Effective Date, unless otherwise set
forth in the Order Form, and runs until the last day of the subscription term for the relevant Cloud Service that Partner originally committed itself
to as set out in the Order Form (“Initial Term”). After the Initial Term, the subscription term for the relevant Cloud Service is automatically
extended for subsequent periods of one year, unless otherwise set forth in an Order Form (each a “Renewal Term”), except as set forth in this
Article 11 no. 4

Eifas Ak o BRETREES AR ERUESS - Eimfhis < 3 TR B 5T B H IIERLAER » BRI EF R AT T B AR EE PR (AR E
IR SRR T BRI AR HR Il (DU TS T S5—H L ) - 1E55— 1tk - PRETIREEAI AR E S » ARG % Z STRIHART 20 B Bk P A f — 4
(5% TREAVEE ) o {EATEE 11 RS 4 FRATIE o BRSL

Term of Services. Any Service comes into effect as of the Order Form Effective Date, unless otherwise set forth in the Order Form, and ends on
the end date set out in the Order Form for such Service or, if no end date has been specified for the Service, after the relevant Service has been
performed (“Service End Date”).

AP MR - BRETHER S ARUESD - (B4R TSI B 5 THE REAR A H HHERRIO A58 WAE S THE R N BRZ ARG Ay | 2 S8R HIFASR - 563 » 50
AERFBAARETHIES R E - A AR AR B R T 2 HiaR (" IRBS&ERA ) -

Termination for convenience. Either Party may terminate any or all parts of a Cloud Service subscription (and in case of partial termination reduce
the Usage Metric for a Cloud Service) for convenience with ninety days’ prior written notice (email acceptable) to the end of the Initial Term or
any Renewal Term of the relevant Cloud Service.

ERLE L » E— TR E RS 2 55— B E— SIS AT - DU R ERTE @A (EFEA) » ERE Bk AR A e 4
(MAEs s L - AR EImik s < (E R B TRER) -

Termination in case of End User Insolvency. Partner may terminate any or all Order Forms (and thereby all Cloud Service subscriptions and
Services set forth therein) relating to an End User with thirty days’ prior written notice (email acceptable) if the relevant End User fails to meet its
payment obligations toward the Partner due to Insolvency Proceedings taken by or against the End User. Such right to terminate will be
contingent upon Partner having provided evidence for Insolvency Proceedings taken by or against the relevant End User and SAP having
confirmed, in SAP’s reasonable discretion, that the evidence provided by the Partner is satisfactory. SAP will provide the confirmation or a
request for further evidence without undue delay.

(S0 B A 2 £l - EAEBRAH S A e E A e A 2 i AR Y - IBCRAEEETTH I SIESE 2 (I3 BB HEEU=1TX
ZEAIEHEBEA (B FEIRAT) 4801 B2 40 0 A A AL B — VIS TS B8 (DURGaXa TR P S Z AR s A — VD =R g Z 5 TH) - 3% &L RER
IR EER R i (58 FH 2 Frid s 4 (8 F R B i P 2 S AR L8 - A FB ARt 2 a4 s 514 SAP I LA BB 2 <
HOWEIMNE - SAP S THE BCEDRITALE — 0588 - NS REURE -

Termination for good cause. Any affected Order Form (and thereby all Cloud Service subscriptions and Services set forth therein) may be
terminated by the non-breaching Party immediately upon written notice to the other Party in the following cases:

BRIEEEHLL o A TYIENNE » RELZ — TRt 7 IS SIS LA 25 B ST (DA% TR BN | 2 — VI B IR s 5 T
FIARR )

Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with an Order Form at the place at and
in the currency in which it is expressed to be payable unless payment is made within thirty days of the due date.

R - ETEBERNFIAE - TEHTENFZ BT - #2 HAT RGeS 2 &0 B B G TR IEN T SAP Z(EfEI#0H » S5 SAP - B
FOHEREIHH B =T HANSAE o BRI -

Breach of material provisions. A Party does not comply with the following material provisions: Part 1 — Article 2 (Confidentiality), Part 1 — Article 13
(Export Regulations), Part 1 — Article 15 (Compliance Obligations) (in particular, if Partner fails to comply with the SAP's Partner Code of Conduct)
and Part 2 - Article 4 (Reservation of title, rights and interest) of the PartnerEdge GTCs.

ENERHUE » —JIREEEST NYIEARUES © PartnerEdge GTC 55 1 &y — 55 2 ik (0R%7) ~ 55 1 &1 — 55 13 5 (LCUERR) ~ 55 1 Bl — 55 15 (%
(EHIFERS) CHIE GRS HERREE ST SAP Z & {FSHAT RAER) 155 2 550 — 55 4 0k (FrATE - REFIEHI S 2 fREY) -

Material breach of other provisions. A Party’s material breach of any provision of any part of this Agreement other than those referred to in this
Article 11 no. 6a) (Non-Payment) or 6b) (Breach of material provisions), unless the breaching Party has cured such breach within thirty days of
the other Party giving notice.

B IR EAMIE o A — TR R ARG T IRE ML ZARAIARRCE © 55 11 -5 6 3K a) RO B 6 31 b) (RSLEARHE) » M
7 R E ST T @R = H NRHIEEERSD

Termination of the Cloud EULA. The Cloud EULA is terminated by End User, SAP or both.
Eiiii EULA Z 44 1F - Cloud EULA {3 = - SAP s — & PRI L -

Consequence of Termination.
IRRIR
Termination by SAP in accordance with this Article 11 no. 6 (Termination for good cause) will not relieve Partner from the obligation to

pay fees that remain unpaid, including, without limitation, any fees for the rest of the Initial Term or any Renewal Term for any Cloud
Service

SAP 5 % 1 RE 63K RN IEESHLR L) ZHER B2 L WA RRETFBHTERFEEN ZEE  BEERIR @ sEMEmR
L ST R A AR e B AT 2
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b) If all Order Forms relating to an End User are terminated, rescinded or ended in any other way or if SAP terminates an Order Form
according to this Article 11 no. 6 (Termination for good cause), SAP will have the right (depending on End User’s choice) to:
ER RS IRE B Z AT Bl - R A R4S - (e SAP 138 55 11 RS 6 ik (R IEEEHLR L) ZRUEMER
IEFE—ZTIEE - SAP REATHE (HUAR SRS ZAETE) |
i. directly provide the affected Cloud Services to the End User; or
BRI B Bk ES T2 A m A B

ii. recommend to End User other partners or third parties for the provision of the affected Cloud Services.
1) 45 Ui 8 FH 8 HE RS LM SRR FEEEE =07 > R ECRIZ L2 2 B Emfe % -
Article 12 Term and Termination of this Sell Cloud Model
E124 BRI JAR R

1. Term. This Sell Cloud Model comes into effect as of the Effective Date defined in the Sell Cloud Schedule and remains in full force and effect until
and including 31 December of the same year. Thereafter its term is automatically extended for subsequent periods of one year.
] - Ap S SR B B AR pr 2 AR AR AR - W RPN ERIREZ +ZH="1—H (&) K - BRIKRFEIE—F -
2. Termination for convenience. Either Party may terminate this Sell Cloud Model for convenience with three months’ prior written notice.
FEREHIE - F—EFAGEELI A ESIRE - HER =18 H AR HE A -
3. Termination for non-compliance with Program Requirements. SAP may terminate this Sell Cloud Model with three months’ prior written notice if
Partner:

KPR TR 2 4L - WETEBEA TVHE—IBSE - SAP BL =18 A 2 ERTERERAL A & T

a) does not meet all of the Program Requirements for the first time within six months after the Effective Date defined in the Sell Cloud Schedule; or
R EE AR Al 435 H 1758 H N E RRBE T & — VIR HHEIZ0K 5 5

b) does not comply with any of the Program Requirements (excluding the Program Fee for which SAP may terminate this Sell Cloud Model
immediately as set forth in the PartnerEdge GTCs under Article 10 (Termination for good cause) no. 1a) and no. 2a) of Part 1).
REERESFAEMETEIZOR - (HEHHIEAERSL - SAP $HEH&HRHK PartnerEdge GTC 25 1 #i{5%5 10 fik (BN IEEEHAL) 56 1a) RS 2a) ;UM
TELRIEE R A B s =X -

Article 13 Model-Specific Effect of Termination

E13% BR800

1. If this Sell Cloud Model is terminated, rescinded or ends in any other way, Partner’s right to:
HASH EE A UERE L - BB E R TR - GIFBHS -

a) resell subscriptions for Cloud Services; and
IR Z S TR T K

b) resell Services for Cloud Services;
AL R S AR

to End Users located in the Territory under this Sell Cloud Model as set out in Article 2 (Engagement Model) immediately ends.

S PRENE I P9 2 440 I B REFIJR LB 1L - AP B EnE A 2 (R (SHUS) A -

2. SAP is entitled to refuse acceptance of orders if SAP reasonably believes that the End User cannot go live with the Cloud Services, Services or
both during the term of this Sell Cloud Model.
i SAP SEERY A& P AT A8 B i U PO B0 - AR ECH T L4 - SAP HREIEAEIEE -

3. Termination for convenience. If this Sell Cloud Model is terminated for convenience, those Cloud Service subscriptions that were valid at
termination immediately end. Such termination will not relieve Partner from the obligation to pay fees that remain unpaid.
EELE L - EAHE EFEASKERLE L - RS0 EE g s TR LRI L « RS R RS RS R AR5 E M
ZHE -

4. Termination for good cause. If this Sell Cloud Model is terminated by SAP in accordance with the PartnerEdge GTCs, Article 10 (Termination for

good cause):
ERIEESEHAIL - BAFHEEHEAH SAP {45 PartnerEdge GTC 55 10 ffk (BN IEEFE B L) ZHE ML

a) such termination will not relieve Partner from the obligation to pay fees that remain unpaid, including, without limitation, any fees for the rest of
the Initial Term or any Renewal Term for any Cloud Service;

BEFLAL A BEREES M EARBET N 2 2% > AEERIRE « SHEMEmiR S 2 5 — s E M ALY IR RER B 2 M E A

b) those Order Forms with End Users that were still valid at the point in time this Sell Cloud Model is terminated by SAP will automatically terminate
together with the termination of the Sell Cloud Model, unless SAP’s notified Partner in writing of a Wind Down Period of up to 90 (ninety) days
after termination which is at SAP’s sole discretion (the “Wind Down Period”). Any Order Forms set to renew during the Wind Down Period shall
not automatically renew. The terms of this Sell Cloud Model and the Agreement will continue to apply during the Wind Down Period. Partner will
continue to pay the Fees set out in the applicable Order Forms during the Wind Down Period; and
SAP &% (A § 8 SRS eUHTY B A S 45 P 5 T B B B Bt i B SRS — fFA% UL - BRIE SAP AR IERE % 90 K (JLF) R » DA
HIETEREEEI (AT TEEH | ) - NEEIEN 2 EEETREII N G B 8IEL - APEZIRHEATI SN Z RN EEIIR & - 5%
PR ZIETEHIN - B T EMETIE PRI Z 8 - H

c) SAP may (at Customer’s discretion) either directly provide the affected Cloud Service to the Customer pursuant to SAP’s then-current General
Terms and Conditions for Cloud Services for mutually agreed subscription fees or refer Customer to SAP Partner Finder tool available on
https://www.sap.com/partners/find.html to help Customer identify other partners for provision of affected Cloud Service.

SAP {FEE FE R - 145 SAP EIFARZ Elns — MWk Bkt - IRETTREZSTREN - BR8N EmksiRit &R - nE s
%4 https://www.sap.com/partners/find.html $2{it2>> SAP Partner Finder T.E. » DU h%% 5 sk EAth SETS LR I B A0 BN RS -

5. Should termination occur due to non-compliance with Program Requirements, application of the Wind Down Period will be at SAP’s sole
discretion.

ERA ST EIERIALE - JI SAP B AT E RS R E R -

Article 14 Extension Option

E 145k ERE

1. If after the termination or expiration of a Cloud Service subscription, an affected End User requires access to a Cloud Service to export and retrieve
its data, Partner will have the right to extend the term of the affected Cloud Service subscription for no more than one month. For the Extension
Option, Partner will pay to SAP a daily proration of the fee in effect for the affected Cloud Service at the point in time the termination or
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expiration occurs in case the Cloud Service is used other than for the export and retrieval of data. During the Extension Option, Partner must
ensure that End User only uses the relevant Cloud Services to export and retrieve its data.

B RS TRAR B E IS, - 2 B A S B SR R E Il DU R L - RIS RS A I R B Bl TR - e
REFEASRE W - SRR R L SRR DO Z R - AISTHIERRAE - SRRz 2 B B0l - B p e b sl ey
AR AR R > TTHE AT SAP - fEERIEHIIN - SRR LR &SmO P AR E R s R B LR R L

2. For the avoidance of doubt, in those cases where an Extension Option is not available for Partner, End User may extract and retrieve its data in
accordance with the Cloud EULA.

Fotuiesk R ARSE I T SRR 2T - &40 (E A& 51542 I Cloud EULA AU BRI EH

Article 15 Audit
15k &%

1. As part of an audit as described in the GTCs and for compliance purposes only, such as where SAP must confirm the disposition of the financial
benefit provided by a discount, SAP may audit any documentation that identifies the dates of sale and delivery of SAP Products, such as offers,
invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User or Partner and an Intermediary. In
connection with such audit, Partner shall provide, on request to SAP’s Office of Ethics and Compliance, information and supporting
documentation about margins anticipated on open opportunities or earned on closed opportunities.

VE R — RN BRI FITRTE I — 805 WE &4V HiY - B4 > 5 SAP EERSITHIERHERVAC RISV BT - SAP 15FE % {8k

SAP FESHEHE KA HIRRISLA - BlIIEERS RS IR - SlETERSEBIh BB R - 85 - F08 - IREH - ZLLYRIREE « $Hrt
BIER > SRS HEIENDE SAP B &RES (Office of Ethics and Compliance) FYEEK » f2AtA BABH P 2 FHHIFDE - olpatkad R pmikHUF R %
BB SRR S

2. In any case where Partner is unable to provide the requested documentation outlined in section 1 above or where SAP determines that any
transactions result in heightened compliance risk, SAP is entitled to seek other ways of assurance, such as a review of audited financial
statements, trial balance reporting, payments to third parties and expense accounts.

TEETER EIRATRAE ERASE 1 RFUE PR Sl SAP HIER(LA 2 5 & BE A MEERGI IIAVE RIS T - SAP FiEsRAMIRE 7= » BlnsEs
TERCBRI B R - 1B ~ MB=I7 N HFIEARS -

3. SAP requires that Partner includes terms in its agreements with End User whereby End User’s consent is not required, and End Users waive
confidentiality and any other disclosure restrictions in order to permit SAP to conduct its audit as set forth in the GTC and this Article 15. If End
Users require Partner to include terms in its agreement that prohibit SAP from obtaining information to validate Partner's compliance with this
Agreement, Partner is required to notify SAP’s Office of Ethics and Compliance prior to the execution of the transaction and SAP reserves the
right to remove/reverse the transaction, and any Special Discounts previously granted shall be revoked.

SAP ZEREFR A H BRI E BT 2 S8 AT IR © A ARt 52 F 25 5] B 450 8 P 8 R R A IR R ] HA B R R EY
TR&RK > LA SAP ikl GTC FIEE 15 RAVHIE #EI THAEX - B 4mE B ZORSEB G PRSI SAP HUS &S GIEB HE S
BFAREY  GIESHELEEFEERZ S A » Sl SAP HIEEBEHHTAZE » SAP (RGN S HIRER » H IR oI RSk T IER
-

Article 16 Additional Compliance Obligations (Special Discounts, Government Entities and Partner Suspension)

E16 1% HANSIRIESER (R - BINERASIEBMAE L)

1. If Partner requests discounts or pricing deviating from SAP standard partner discount and pricing (“Special Discount(s)”), Partner must provide
accurate and truthful information relating to such request, as well as any available documents evidencing the need for the Special Discount
request. SAP’s decision to offer any Special Discount will be assessed on an individual basis, and will be based upon the truth, accuracy, and
completeness of the documentation provided. SAP may decide at any point, in its sole discretion, to reject the request for a Special Discount.
Both before and after any Special Discount is granted, Partner must inform SAP immediately if any information relating to or underlying the
Special Discount request changes. By accepting a Special Discount, Partner must extend the Special Discount to the End User in accordance with
the Special Discount request as approved by SAP. For the avoidance of any doubt, a Special Discount request can only be considered if Partner
has exhausted the available standard discounts provided to Partner by SAP.

EF SR STIELEE (AT T4ERETHI ) ) B SAP BRESERRITHIRCE[ERE - HIER M 5 RAR 2 B HEE SR - DR
AT DASS BRI LS SR BRI S ARATRBARIT - SAP IR EZEFAEIRE - HEIRE GRS 2 M - TEMEME R Se B E Rtk

HHT SAP o SRR FEREZRIRITIING - WRRIE SAP R RRITHIEEK - RIFRITII 2Bt E4ORERE - BT BRELEMEE: - JAE
EIFSHFENT SAP fefiiaE ER AT A FIEETIN - A seS AT K -

2. SAP may audit any Special Discount transactions in accordance with the terms of Article 9 of the GTCs. Upon SAP’s request, Partner will
promptly provide SAP or the expert with all relevant documentation to enable SAP to verify that all information provided in support of a Special
Discount request was truthful and accurate, and that the Special Discount was extended to the End User in accordance with the Special Discount
request as approved by SAP. Such information may include but shall not be limited to offers, invoices, payments, delivery orders, contracts and
purchase orders by and between Partner and End User, or Partner and an Intermediary (“the “Special Discount Documentation”). Subject to
applicable laws, including but not limited to relevant competition laws, Partner hereby waives any objection to i) SAP sharing Special Discount
Documentation directly with the End User, notwithstanding the terms of any agreement that would prohibit SAP from doing so, and otherwise
communicating (both orally and in writing) with the End User, as SAP deems necessary and appropriate to complete its desired audit relevant to
Special Discounts and ii) the End User sharing information on the Special Discount directly with SAP. SAP may invalidate a Special Discount if
in respect of such Special Discount, Partner fails to comply with the requirements of this Article 16 no. 2.

SAP {k—f&ARRELIER{FEE O RIS » 1ISRRIRITIIAC ST TIERX - —H SAP $2HHZEK » GYEBMEETIRNE SAP St SRHE AT A THEE 1 - DUE
SAP e Ry SCERRFARITIIEE KIMIR BT A G S S E B A - DURE A KER SAP R R RITIIE KRR AT i 4 m( F = - BTN
FEEEARIRN S ES AR - SEES AR EERTTH - S5 - AUH - 15 - 22N (CUTR TRSRITIIsCE: ) ) - ki
FHBEEH (BFREERIRNS FARR)  AEREL TYI B ENEER S © 1) & SAP 3UE - H PR Fl & S S BRI - DA B (i F
k& (ELRECIHR R H) » 5o VR AT AR 2 FER R HIE BT - QAR E4IFRREELL - SAP i3 Rz 5 i) 4% 0{d F=E B 3281 SAP =2
RIS - BLLLRR AT - (M S ERAEREEE TS 16 RS 2 FUE - SAP GRS, -

3. Inits contracts with Intermediaries, Partner must require any Intermediary to adhere to the same obligations relevant to Special Discounts as
outlined in this Article 16 nos. 1 and 2 above. SAP must be named a third-party beneficiary to such terms in a contract between Partner and any
Intermediaries with the right to enforce such terms itself and independently from Partner against an Intermediary.

TR 2 BN - STERHEIER TR T K EBASE 16 (555 1 FONISE 2 FRUE - T BLHAE 2RI - (e EBHEE TR
FFTE] BN > SAP JEHHE R R ik 2B =72 N - BRI E T B TR IR -

4. Without in any way limiting Partner's compliance obligations stated elsewhere in this Agreement, Partner agrees not to engage any third party,
including any additional reseller or other intermediary, in the execution of Partner’s resell activities under this Sell Cloud Model where the End
User is a Government Entity, specifically for securing business on SAP’s behalf, without prior written approval from SAP’s Office of Ethics and
Compliance. Resell activities may include, without limitation, pre-sales, co-selling, contracting with End Users in respect of SAP Cloud Services,
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invoicing, collections. If SAP’s Office of Ethics and Compliance grants approval, Partner must still comply with all applicable compliance
obligations and must ensure that the approved third party complies with Articles 9 and 15 of the PartnerEdge General Terms and Conditions and

Articles 3, 15 and 16 of this Sell Cloud Model.

AR EFB A A ST EM R SR B HIRTR T E8mEHE RBUTER - SFBHERERITAS m S 2 BEEEg O
HAF SAP FHUEEHNF) » R4 SAP OEC FHRIE A - M ENZEEMFE =77 (EFEEMAE/NEER A P RA) - EERIHTEEER
PRFS © iR - SLESHE - BRI EE SAP EinikEHE a4y - BILEFELURIRRMEYL - RIE SAP OEC ixft » SEB M HE TR
HHAEHER IR A 2 25 =738 F PartnerEdge —fRIRRER RIS O RIS 15 ik - DURAE I E1U5 3 (R ~ 55 15 RS 16 iRz
FE -

5. Suspension. If Partner fails to comply with Part 1 — Article 15 (Compliance Obligations) of the PartnerEdge GTCs or any other compliance
obligations set out in the Agreement, including, without limitation, the SAP Partner Code of Conduct, SAP at its sole discretion, and without in
any way limiting SAP’s other rights under this Agreement, may require Partner to liaise with SAP to remedy the non-compliance while imposing
restrictions on Partner’s authorizations, and access to program benefits and offerings under the Agreement.
tul - HEEBHAREST PartnerEdge —f s BFRATEE —E1 156 15 IR (BT SUAGLIRTEEMTHA S ¥ (RFEHEFIR SAP &1F%
PELT R AER) - SAP fHH 2MEEE - 7EAIRH] SAP AR SLFTHHAMMEFIGIATHR & - TR EIFB RS SAP (TR ER R UMEZ AR GHIEE -
[P SRR RN A GLIFTE I DU (o P S B e ot IR 5 2 RE PR 7 DARR A1

Article 17 Survival
ERVETS FER

Article 11 no. 7 (Consequence of Termination), Article 13 no. 4 (Termination for good cause), Article 14 (Extension Option), Article 15 (Audit) and
Article 16 (Additional Compliance Obligations (Special Discounts, Government Entities and Partner Suspension)) will survive termination of this Sell
Cloud Model.

RS 7 30 (BRUR1RR) - 55 13 fRES 4 3k (R IEEBHLRL) - 565 14 (% CERAE) - 25 15 {5 (FEf%) K55 16 ik (Rt iite s (Rl - BUTE
BRI TR tE T IR)) 28007 - RS B s b 1k - AR -
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