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Article 1 Definitions and Interpretation
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1. Definitions
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“Cloud EULA” means the “General Terms and Conditions for SAP Cloud Services (for indirect sales)” which is made available on
htttp://www.sap.com/company/legal.
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“Cloud EULA Acceptance Form” means the “SAP Cloud Service Schedule (for indirect sales)” which will be provided by SAP on a deal by deal basis.
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“Cloud Service” means any distinct, hosted, supported, and operated on-demand solution provided by SAP under an Order Form.
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“Discount Letter” with regard to this Sell Cloud Model means the “SAP PartnerEdge Sell Cloud - Discount Letter” for this Sell Cloud Model applicable
to the country in which End User is located which is published on SAP’s partner-dedicated website or directly provided to Partner by SAP.
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“Price List” with regard to this Sell Cloud Model means the “Price List for SAP Cloud Channel Partners” for or any other price list provided by SAP
under or in connection with this Sell Cloud Model applicable to the country in which End User is located which is published on SAP’s partner-dedicated
website or directly provided to Partner by SAP.
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“Product Family” means an SAP product family which may comprise of one or several SAP software products or services as further set out in the
Program Guide.
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“Program Requirements” means that the Partner has to fulfill certain minimum program entry requirements as well as ongoing program requirements,
some of which are general PartnerEdge requirements, some of which are specific for the “Sell Engagement” and some of which are specific for the
different “On Demand” or “Cloud” Product Families, including, without limitation payment of the Program Fee(s), meeting certain minimum annual
revenue requirements, upholding a Sell Authorization for at least one “On Demand” or “Cloud” Product Family and other requirements as set out in
detail in the PartnerEdge Program Guide.
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“Order Form” with regard to this Sell Cloud Model means any SAP order form entered into by SAP and Partner for a specific End User specifying the
Cloud Services, Services or both, including information on the End User, pricing, subscription term and other information necessary for the purchase
and delivery of Cloud Services, Services or both to End User.
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“Order Form Effective Date” means the date on which the Order Form becomes effective as stated in the Order Form.
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“SAP Premium Services” mean SAP Premium Engagement Services as described at http://www.sap.com/servicedescriptions current as of the effective
date of the Services Order Form, offered and contracted by SAP directly with End User, and that are not available for reselling by SAP partners.
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“Sell Authorization” means that Partner needs to meet specific training and qualification requirements for the SAP hosted, on-demand cloud products
or services included in an “On Demand” or “Cloud” Product Family that Partner wants to resell subscriptions for as set out in detail in the PartnerEdge
Program Guide.
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“Services” with regard to this Sell Cloud Model means implementation, configuration, onboarding, adoption, optimization, training, enablement,
product guidance, case management, managed services and other similar supplemental services related to a Cloud Service performed by a member
of the SAP Group or any of its subcontractors, if permitted, that are listed on the Price List (or any other pricing document applicable to the country in
which End User is located which is published on SAP’s partner-dedicated website or directly provided to Partner by SAP) as available for reselling by
authorized SAP resellers and will be further described in an applicable Order Form or statement of work entered into by Partner and SAP.
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“Services Order Form” means the applicable ordering document for SAP Premium Services entered into by SAP and End User that references the
SAP Services General Terms and Conditions published on http://www.sap.com/agreements.
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“Supplemental Terms” means the product specific supplemental terms and conditions which include additional or different terms and conditions to
those in the Cloud EULA for licensing specific Cloud Services which are made available on http://www.sap.com/company/legal.
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“Usage Metric” means the standard of measurement for determining the permitted use and calculating the fees due for a Cloud Services as set forth
in an Order Form.
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2. Any terms not defined in this Sell Cloud Model will have the meaning ascribed to them in any other part of the Agreement.
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3. The headings in this Sell Cloud Model are for convenience only and are to be ignored in construing this Sell Cloud Model.
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4. Any reference in this Sell Cloud Model to a defined document is a reference to that defined document as amended, varied, novated or
supplemented from time to time.
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5. Where the context so admits, the singular includes the plural and vice versa.
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Article 2 Engagement Model
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1. Upon Partner meeting the Program Requirements for the first time and subject to Partner’'s compliance with all Program Requirements at all times
during the term of this Sell Cloud Model, SAP hereby grants to Partner and Partner hereby accepts from SAP the right to resell subscriptions for those
Cloud Services for which Partner achieved and continues to uphold a successful Sell Authorization in its own name, at its own risk and for its own
account to End Users located in the Territory (as defined in the Sell Cloud Schedule).
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2. If Partner is authorized to resell subscriptions for certain Cloud Services hereunder, Partner may resell Services for the Cloud Services purchased

from SAP in its own name, at its own risk and for its own account to End Users located in the Territory (as defined in the Sell Cloud Schedule).
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3. Partner is solely responsible for accurately and completely representing the Cloud Services and Services resold hereunder. Partner assumes all
financial and legal liability for the quality, reliability and accuracy of all representations and warranties made by Partner, its employees, agents and
consultants beyond what is contained in the Documentation. Partner will give the SAP Group and its licensors appropriate credit for the ownership of
the Cloud Services, Services, Documentation and other SAP Materials.
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4. Partner will be solely responsible for setting its own prices vis-a-vis the End User for the reselling of the Cloud Services and the Services.
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5. SAP Premium Services
SAP Premium A{H| A

a) Where Partner orders Services under an Order Form with SAP, and those Services are only available on the Price List together with SAP Premium
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Services, Partner acknowledges and agrees that End User will need to conclude a separate Services Order Form directly with SAP for the SAP
Premium Services, and SAP shall contact the End User directly for such purpose.
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b) Prior to the execution of the Order Form for the Services and Cloud Services (if any), Partner agrees to notify End User in writing that:
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i. Partner shall facilitate the introduction and sharing of relevant End User business contact information with SAP as necessary for this purpose;
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ii. in connection with the purchase of the Services and Cloud Services (if any), End User shall be required to sign a separate Services Order Form
with SAP for the SAP Premium Services;
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iii. SAP will not deliver any SAP Premium Services to End User until SAP has received End User’s duly signed Services Order Form.
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c) Partner must ensure that each End User’s business contact consents to the processing of their personal data by SAP for the purposes of this Article
2 no.5.
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Article 3 Specific Order Processes and Requirements
3= SEYFZEx AR 8

2. For ordering Cloud Services and, if applicable, Services from SAP, Partner must submit to SAP an Order Form and the related Cloud EULA
Acceptance Form based on SAP’s standard documents containing all the information required in the Order Form and the Cloud EULA Acceptance
Form and must comply with any then-current order process for the specific Cloud Service, Service or both. Where applicable, Partner agrees to use
the electronic means provided by SAP for placing orders.
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With regard to each order for Cloud Services, Services or both for an End User, Partner must provide SAP with:
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a) the name and address of the End User for whom the Cloud Services, Services or both are being ordered;
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b) details of the Cloud Services, Services or both ordered for the End User, including, without limitation, the Usage Metric for each Cloud Service;
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c) Partner’s contact and billing information; and
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d) any other data required by SAP in any then-current order process for the specific Cloud Services, Services or both.
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4. Orders by Partner are binding, non-cancellable, non-revocable and non-transferable once submitted to SAP. All orders by Partner are subject to
SAP’s acceptance which SAP will give via the order process, through the Delivery of the relevant Cloud Services or by sending an invoice concerning
Partner’s order for Cloud Services and/or Services, whichever occurs first.
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5. SAP reserves the right to reject an order for Cloud Services, Services or both, at its sole discretion, especially, without limitation, if SAP reasonably
believes that SAP’s Intellectual Property Rights may not be respected by the End User or the End User is a direct competitor of SAP.
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6. Prior to submitting any Order Form to SAP, Partner must have obtained a legally binding written commitment from its End User to purchase the
Cloud Services in the Usage Metrics and quantities outlined in the Order Form (the “End User Commitment”). The End User Commitment shall
include details of the fees payable by End User to Partner for the SAP Cloud Services and the subscription term agreed between Partner and End

User. The End User Commitment shall segregate fees payable by End User for the SAP Cloud Services from any other fees payable by End User for
any non-SAP products or services.
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7. Upon SAP’s request, Partner shall promptly provide the End User Commitment to SAP solely for the purpose of enabling SAP to review such End
User Commitment for compliance purposes. Pricing information in the End User Commitment shall constitute Partner Confidential Information and will
only be shared with and within SAP’s Office of Ethics & Compliance and must therefore only be provided to members of the OEC as identified by SAP.
SAP’s Office of Ethics & Compliance may further share Partner Confidential Information strictly on a need-to-know basis, as determined by the OEC.
Partner must ensure that each End User has agreed in advance to the sharing of the End User Commitment by Partner with SAP for such purposes.
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Article 4 Changes to Usage Metric
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1. Increasing Usage Metric
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Partner may purchase an increase to a Usage Metric at any time during the Initial Term or a Renewal Term of any Cloud Service by executing an
addendum to the original Order Form or an additional Order Form which will become an integral part of the original Order Form. The term of the
additional Usage Metric set out in the addendum or additional Order Form will be coterminous with the then-current Initial Term or Renewal Term of
the relevant Cloud Service set forth in the original Order Form, irrespective of the effective date of the addendum or additional Order Form. The fees
for the increase to a Usage Metric will be prorated accordingly to reflect the remaining period of then-current Initial Term or Renewal Term of the

relevant Cloud Service. Any increase to a Usage Metric during the Initial Term or any Renewal Term of a Cloud Service will continue to apply for
Renewal Terms of such Cloud Service, except as otherwise terminated or reduced according to Article 11 no. 4 (Termination for convenience).
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2. Reducing Usage Metric
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During the Initial Term or any Renewal Term of a Cloud Service, Partner is not entitled to reduce the Usage Metric set forth in an Order Form as
originally executed, as increased as set out in this Article 4 no. 1 (Increasing Usage Metric) or as increased due to overuse as set out in this Article 4
no. 3 (Overuse of Usage Metric) or claim any reduction of the fees payable for a Cloud Service. For clarification purposes, this means that Partner is
not entitled to reduce the fees during the Initial Term or any Renewal Term of a Cloud Service even if, inter alia:
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a) the End User uses less than the Usage Metric purchased by Partner for such End User;
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b) the End User does not pay Partner the fee unless Partner terminated the relevant Order Form in accordance with Article 11 no. 5 (Termination in
case of End User Insolvency);
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c) the End User breaches or terminates its contract with the Partner; or

ZE AEXTL THEL | A S fIEHSIALL SiX[SHs 2
d) other disagreements or discrepancies arise in the relationship between Partner and End User.
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3. Overuse of Usage Metric
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SAP will inform Partner about any actual use by End User in excess of the Usage Metric stated in the Order Form. In the event SAP becomes aware
that (i) Partner underpaid any fees to SAP and/or (ii) End User has used a Cloud Service in excess of the Usage Metric stated in the Order Form, SAP
may immediately invoice and Partner must pay such underpaid fees and/or the fees for such excess of the Usage Metric based on the applicable fees
set forth in the Order Form, and Partner must execute an addendum to the original Order Form or an additional Order Form to document the required

purchase of any additional Usage Metric, which will become an integral part of the original Order Form. Such fees shall accrue from the date the
excess use began. The term of the additional Usage Metric set out in the addendum or additional Order Form will be coterminous with the then-current
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Initial Term or Renewal Term of the relevant Cloud Service set forth in the original Order Form, irrespective of the effective date of the addendum or
additional Order Form. The fees for the additional Usage Metric will be prorated accordingly to reflect the remaining period of then-current Initial Term
or Renewal Term of the relevant Cloud Service. Any additional Usage Metric purchased during the Initial Term or any Renewal Term of a Cloud
Service will continue to apply for Renewal Terms of such Cloud Service, except as otherwise terminated or reduced according to Article 11 no. 4
(Termination for convenience).
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Article 5 Delivery of Cloud Services and other Services
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1. After acceptance of an order, SAP will grant access to the most current version of the relevant Cloud Services set forth in the applicable Order
Form submitted by Partner for an End User to such degree as SAP makes such Cloud Services generally available in the Territory to the relevant End
User on behalf of Partner (“Delivery of Cloud Services”). After acceptance of an order, SAP will provide Services as described in the applicable
Documentation, Price List, Order Form or statement of work entered into by Partner and SAP to the relevant End User on behalf of Partner (“Delivery
of Services”). The Delivery of Cloud Services and the Delivery of Services together are hereafter referred to as “Delivery”.
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2. With regard to the features, quality and functionality of the Cloud Services, the product description in the Order Form, Documentation and the

Price List is solely decisive. With regard to the features, quality and functionality of the Services the description in the Documentation, Price List, Order
Form or statement of work entered into by Partner and SAP is solely decisive.

ZERE MH|2o| £, 2 W 7lsa 2ESIY, #FEM W EM, 7t4 2[2EQ HF 280 st 28 7|z YLt MH|20 EY, FE |
7lsat BESH0], TELQ SAP7E M ZS M, 7tA 2|AE, BFM £ HYLBMIL R 2 7|= UL

3. Partner agrees that its purchase of subscriptions for any Cloud Services is neither contingent upon the delivery of any future functionality or
features nor dependent upon any oral or written public comments made by SAP or any other member of the SAP Group, including any roadmaps,
with respect to future functionality or features.

TELE 22HRC A0 O TELS S8 F047t B3 7|5 =

o

9|

EE 2 022 ZUOR AL ¥3 |5 T SR e
ECYE Z5L0] SAP = SAP OF HH 7L HASte 7 = MUYL S7HH g of 0] [HE 20| ofL2h= Ho S2lghLct.
4. SAP will be entitled to suspend the delivery of any or all SAP Products to Partner or End User or both as further set out in this Sell Cloud Model

as well as the PartnerEdge GTCs.
SAPE = Sell Cloud =& Sl PartnerEdge GTCO| AtAIS| FA|E Bt 20| TIEH E& XT AEAOH £ = EE SAP HES MS5t=
AE RO Hoto| AF L
Article 6 Fee for Cloud Services and other Services
Hex S2LE MH|A 85 3 7|Et ME[2~ 25
1. Payment and invoicing of fees
2 X= g+
a) The general calculation basis for the fees for the Cloud Services and Services is stipulated in the Price List (or, in case of Services, any other
pricing document applicable to the country in which End User is located which is published on SAP’s partner-dedicated website or directly provided

to Partner by SAP) and the applicable Discount Letter, and will be specified in each Order Form or, in case of Services, may also be specified in
a statement of work.

SEIRE AMH|A 8L MB|2 950 Lt M T|E2 71 2| AE(EE AMH|AQ R 2T MEXZL /XIS 2710 HEEIH SAPS| TELH &
A AOIEO| HAZALE SAPZF TEHO|AH| 217 M SSt= 7|EF 744 MH M) W MEE|= &l Motof] &0 2H YFEMO| X|FE[HL Ee=
MH| 20| B2 HALTMO = XFE 5 ASLICH

b) In consideration of the Delivery of Cloud Services, Partner will pay to SAP the fee for the Cloud Services ordered for any End User as set out in
the corresponding Order Form. The fees will be invoiced annually in advance after the Order Form Effective Date, except as otherwise set forth in
an applicable Order Form.

SERE MH|A MSQ| CH7t2, TtEHE g LFA0 FAIE Hteb 20| XT ALEXAE2R FET S2HRE MH|29| @55 SAPY
RGELCL 232 $FA 28 4 0| 0 ME2 HPELICL B, i LAl 22 YAIE Z2E olel2 g,
c) In consideration of the Delivery of Services, Partner will pay to SAP the fee for the Services ordered for any End User as set out in the

corresponding Order Form or statement of work. The fee for the Services as set out in an Order Form or statement of work will be invoiced in
accordance with the payment terms set forth in the applicable Order Form or statement of work.
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d) If Partner fails to pay any fee or other amount payable by it on its due date, SAP may at its sole discretion, suspend End User’s ability to access
the Cloud Services, stop providing Services or both.
TEUIt 85 E= J|Et X[G8H0F & S E X5 7|8 LHof| X|SSHX| R H2 SAP

=42 = MY Z 2T ALEAIS 2R E AH|A AM A
758 ROBHAL MHIA HES A = ASLICH

o=

rir

2. FeeIncrease
23 o4
Except where agreed otherwise in the respective Order Form, the following rules apply to fee increases:
SiE LFEAMOIM Ea| EolE 42 Melstd, a5 4o thel thg #Ao] HEE LT
a) SAP agrees that the fee for a Cloud Service will remain unchanged for the Initial Term.
SAP= 2EHRE MH|A 30| Z|x 7|2t & M K| gf=Che FHoll Selguc
b) SAP reserves the right to increase Cloud Services fees prior to the beginning of each Renewal Term upon three months’ prior notice to Partner

(“Fee Increase”). In case of a Fee Increase, Partner may terminate any affected Cloud Service by giving one month’s prior written notice to the
effective date of the Fee Increase.

SAP= Z2F A4l 7|20 AIZHE|7] 370 TO| MEHO|A SX|5t0] 225 MH|A a8 Qae HIE ERELICHas Ad"). 85 249
4% MEHE 95 ¢ a3 Sl 170d Mol M XIE MI5tH siE S2RE MH|AE siX|g = AZLICL

c) The first Fee Increase must not exceed the percentage by which the Index as defined in Part 2 — Article 9 (Index) of the PartnerEdge GTCs has
increased (calculated on a cumulative year-over-year basis) compared to the value of the Index as of the Order Form Effective Date. Any
subsequent Fee Increase will be limited to the percentage by which the Index has increased (calculated on a cumulative year-over-year basis)
compared to the value of the Index that was used as the basis for the last prior fee increase for a Cloud Service. If the Index ceases to be existent,
SAP may choose to replace the Index by applying a reasonably equivalent price index as published by any governmental agency or non-partner

agency (“Replacement Index”). SAP will inform Partner of a change to a Replacement Index in writing. Partner may terminate any affected Cloud
Service by giving one month’s prior notice to the effective date of a Fee Increase based on a Replacement Index.

WM o5 a2 EFA 28 DAY FAQ X gt tH| X 4SEQEU £ 71522 Aths =0t +
GTCO| 27 - M9z (X[5)0f ZolF). BE 4 85 2d2 SERE AMH|22| HIZ O|F 25 AY0M 7IEL
YSEEY 78 7|22 Ath2 MeHELIt of X7t YT 42, SAP= RV E& HIZFE7| 20 23]
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Not raising any fee for a Cloud Service in a given year is not a waiver of SAP’s right to do so.
SAP7} 7 AE0| S22 E MH|A9l A5 QSR REEE SAP7L 2 de AEE Z7|5t= A2 OfH UL,
3. Other Expenses

7|E} HIE

Partner will reimburse SAP for all reasonable, pre-approved (by Partner in writing) travel and related expenses incurred by SAP in performing any
support or Services under or in connection with this Agreement.
DHE £ & o0 mhat i O Bestol K| Y £ MH|AS 38t SOt SAPO| LT 2

&) 5% 4 2HH H| 22 SAPO| 25 ArsketL|Ct
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4. Service Level Credits
MH|A £Z 32

Partner must notify SAP in writing within seven days of receipt of any service level claim made by an End User. If SAP is required to pay service level
credits due to SAP not meeting its system availability as further set out in the Cloud EULA Acceptance Form or the Cloud EULA with the affected End
User, SAP will issue those service level credits to Partner in the next quarterly invoice. Partner must forward the service level credits issued by SAP
to the End User immediately without deduction. Service level credits will be calculated based on the non-discounted subscription fees set out in the
Order Form.

TELE 215 AFSRIS MHIA £F HTE £ 3 7Y O[Ljo| AP SAPY| SXISHOF SLICH SAPTH 2EHR.E EULA 914 A E 8T |5
AFg RIS HIZSH B2HR.C EULAG KM BAIE AIAR 7HE S SAOHR| Rotol M2 £F 252 XIFoH0F o B2, SAPE CHe £7] 7
ELfi SAP7H HHE M2 £F 22 X2 A5 ABXI0IA B 2101 SA| Mo} BLiCt

Al MH| A =F 2|52 THEHO|AH e ot Ee
MH|A =F J2|R2 SFEAMO| HAIE &2l d S5 958 7|E22 M4EFLULCL
5. Switching Right
Mg
a) This Section applies to Cloud Services where all of the following conditions are met:
=2 Ze bg Z2U8 25 555= 22tRE MH[20| HEE LT
iv. End User’'s address as set forth in the applicable Order Form is located in the European Union;
S MO HAIE = F ALEALS Fa7t FE A0 fIX|gLC

v. Partner subscribed for the benefit of End User to such Cloud Services under an Order Form executed on or after September 1st, 2025; and
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vi. SAP identifies such Cloud Services as “Public Cloud” Cloud Services on https://www.sap.com/eu-data-act
SAPE https://www.sap.com/eu-data-actOil Al siE 22t E MH|AZ “Public Cloud” 22HRE MH|AZ AlEgtL|C},

Under these conditions, Partner may exercise for the benefit of End User the switching right granted by EU Regulation 2023/2854 (the “Data Act”),
in accordance with this Article 6 (Fee for Cloud Services and other Services) no. 5 b) to d) (the “Switching Right”).

olg{gt =0 mat MEHE= 2 MeX (22RE MHA 25 W 7|Ef MH|A 8F) H5b)~d)2ofl mHat EU 778 2023/2854("HIOE{H")0f| h2t
SOjE He foheHE A2 2T A8 0|2 B HArg 5= AF UL
b) Switching Procedure. To initiate a switch under the Data Act, Partner and SAP will follow the procedure outlined below:
M Xt ol Yo ME S ARSH| fIo, THEHE SAPE Of2f FAIE EXHE MELCH
i. Partner shall give SAP 2 months’ advance written notice of the Cloud Service(s) in specific Order Forms that End User wishes to initiate a switch

to an alternative data processing service provider covering the same service type, an on-premise ICT infrastructure or erase its exportable data
and digital assets (“Switched Service(s)”);

DEUE HE AR SYS MH|A 9Y, Sma0|A ICT QZatE Zsls 44| GlOE X2 AMH|A HISXt2 MEeaxt oLt
LW Lh7] Z7HS 3t GIO[EfQ} CIX|Z RFALS ARISIA} Sh S WRMOIA SHLE AH| A0 Th3t 27§ AL MB SXIS SAPO| |25}
SHL CHRBHEL AfH| A,

—

ii. The switching period will begin on the date following the end of the notice period and will end 30 days thereafter (“Switching End Date”). Upon
1 month’s written notice to SAP, Partner may postpone the Switching End Date in accordance with the Data Act.

Het 7|2t2 X 7|20] E=E ChE 20l AIMEH I28E 302 20| SREUCHEE S2Y"). GEH= SAPO 17HEel MH SXIE
HESto] HiojH ol w2t Met S2YS A7 5 ASLICL

iii. SAP will terminate the Switched Service(s) on the Switching End Date and provide notice of the same;
SAPE TS ZR U0 HEE MHAS FR8tD 0|0f T3 EXIS X IFLICH

iv. Partner shall pay SAP 60% of the fees due for the Switched Service(s) under the respective Order Forms for the period from the Switching End
Date to the end of the Subscription Term; and

TEHE 8 SRURH S5 7|4 SERLMX|Q| 7|2 Sot sl w3 Mo et MekEl MH[A0] CHsl X|Z8i0F 3t= 232 60%E SAPO
X|ZsH{oF StLCt.
v. Where Partner for the benefit of End User does not exercise the Switching Right for all the Cloud Services under an Order Form, the parties will

enter into a revised Order Form to adjust the pricing for any Cloud Services that continue (“Continuing Services”), in accordance with Article 6
(Fee for Cloud Services and other Services) no. 5 c) below.

TDEWZE SN0 G2 BE 2L A2 (e e Bt
(ZEHRE AHIA U JIEL ME|2 23) Msogol Ttet AEs 2
Mzt

T AHERE2| 0|S B HALSHA| Bi= =
2R E MHIA(AS ME[ANS| 2tHE =517 28 =
c) Fee Adjustment for Continuing Services
AL ME[20 O 25 =8
i. The then current fees for the Continuing Services will be increased by the Increase Percent. “Increase Percent” will be calculated as follows:
AL MH|20f Tieh 313 2 50| 2l B2 ldE Ut "4 HE"2 ChZah 20| ALtE Lo

ii. Increase Percent = 40% x (Total Fee for the Switched Services / Total Net Fee as defined in the applicable Order Form). Any fee adjustment
shall apply from the Switching End Date and shall not exceed SAP’s then current list price for the Continuing Services.

Q1Y HIE = 40% x (TIgHE MH[20| TSt & 23 / sl LFAM0| FolE & $23). Z€ 83 282 Mg Z2URH MM AS
MH|20f T SAPS| EA| ol HI7HE ot 4= iELICH
d) Exclusions. Notwithstanding anything to the contrary, Partner shall not allow End User to exercise this Switching Right:
HelAre &&ots mda 2 810], EH = ChEo| B2 AF AL&XIZt O] Tt HE|E HYASIEE o 83lAM= o ELT
i. For Cloud Services initially subscribed to prior to September 1st, 2025, where an Order Form executed after that date functions to restate or
modify the Usage Metric / Volume of the Cloud Service;

2025 9 12 O[O HS SET SERE MH[A0| Cisl, SR E MH| A2 A8 HEE/4ES WBABIAL 83817 2l8) siE Rt
g Ol 0| EFEMILHZEE 8%
ii. to partially terminate a Cloud Service;
222E MH2o| UL RO HS
ii. if the Data Act is repealed, in which case the Switching Right will no longer apply;
HOIE/ ol HX|EE (0 22 e Hals o oY MEEX| %)

iv. during any period in which the Data Act is suspended or its application delayed, in which case the Switching Right shall be unavailable for the
duration of such delay or suspension; or

' [

COIE| X 0| SEEZL XIS 7|2H SO, 028 X £ SE 7|20) B A2IB AISZ & gk B EE
Wi

v. inthe event the Data Act is amended in a manner that removes or materially limits End User’s right to switch, in
shall cease to apply under this Agreement.
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e) Partner will pass on to the End User the terms of this Article 6 (Fee for Cloud Services and other Services) no. 5.
IEH= 2 MeX (E2F2E MH|A 8 7|Et MH|A 23) Mool ZHS 25 ALEX0||A el
Article 7 Tax
H7= M2
1. Each Party will be responsible for the payment of its own taxes.
Z} GARE Z4Rtel M3 2 HRE MAo| ASLIC
2. All taxes based on income that are imposed, or may be imposed, by any federal, state or local government entities for payments received under
or in connection with any part of this Agreement will be borne by the recipient of the payment ("Recipient").
= Alofofl wat = 2 A ofnh 2HAsto] =HE XS4l che) A, F X YEIF BASIALL £atg = s 2
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3. If the Party making such payments (“Payer”) is required by law to withhold income or corporation tax or a similar tax (“Withholding Tax”) from
any gross payment to the Recipient under or in connection with any part of this Agreement, Payer will be entitled to withhold or deduct such tax from
the gross amount to be paid if and to the extent that the Recipient may offset the withholding income and corporate tax liabilities according to the law
the country of residence of the Recipient against its income or corporate tax liabilities. However, Payer must use all endeavours to reduce any such
withholding payable to the lowest possible rate subject to compliance with all applicable laws and double taxation treaties. Recipient will cooperate
with Payer to the extent that is necessary to apply for such reduction, especially by, but not limited to, providing necessary forms to Payer or the
relevant tax authority. Otherwise, Payer is entitled to withhold tax at standard rates according to the relevant laws. The Payer will in the case of any
withholding of any Withholding Tax provide to the Recipient a receipt from the relevant tax authority to which such Withholding Tax has been paid. In
case the Recipient under or in connection with any part of this Agreement is not entitled to offset the withholding income and corporate tax liability
according to the law of the country of residence, Recipient and Payer will mutually agree in writing whether the Payer will be entitled to withhold taxes
on account of the Recipient from the contractually agreed payments. The fact that such offset is not possible (or not possible in a specific year) must
be notified by Recipient to the Payer.
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4. All other taxes or charges of any kind (including but not limited to, customs duties, tariffs, excise, gross receipts, sales and use and value added
tax) except income tax or corporation tax (or similar taxes) will be borne by the Payer. Partner must communicate to SAP its VAT or GST identification
number(s) attributed by the country where Partner has established its business. SAP shall consider the Cloud Services and Services resold or provided
under or in connection with this Agreement to be for Partner's business operations and provided to the location(s) of the Partner in accordance with
the provided VAT or GST identification number(s). If any such tax or duty has to be withheld or deducted from any payment under or in connection
with any part of this Agreement, Payer must increase payment under or in connection with any part of this Agreement by such amount to ensure that
after such withholding or deduction, Recipient has received an amount equal to the payment otherwise required. Any applicable direct pay permits or
valid tax-exempt certificates must be provided to SAP prior to the execution of the Sell Cloud Schedule.

25N E= HAUMEE RAMBIE Mol ZE S72 7IE ME EE FAa(@A, 28, 28IM, =LA, ZOiA, ALSA, 27H7HXIM § ZF)
XAzt fESUCL TEH= TtEHTE ALY &8 5t A= 70N LdSt= VAT L= GST A8 Ho S SAPO| HESHOF StLICt SAP=
Aol what = 29t 2250l WEOSIALE MSdts SEPE MH[A R MH|AE RS E VAT 2 GST A2 B0 Wt GEH2| 27 2
QI3 THELC| /X2 SO of= A2z ZhFFLCE = Al 2ot X ZH0|M MS0|L RitES AV ES E= SHSHOF
B2, Kgites 2 Aol M2 £ 2 Aot HHE X e Ee M 2 AL 275 XSH0| ¥3dt=
Y = A=F LT Sell Cloud FAMIA X2 &t HA SME SAPOI HISsHOF Bt Ct.

Article 8 License
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1. Use rights for the Cloud Services that Partner orders from SAP for a specific End User will be granted directly by SAP as owner or licensee of the
Intellectual Property Rights to the End User via the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms. Any service level
agreement offered by SAP for the Cloud Services is part of the Cloud EULA Acceptance Form or the Cloud EULA.

TIELZL £ 2T ABAELR SAPRRE FESHE SEPE AH[22 ALE HEH2 EULA 215 &4, S2HPE EULA L BEF =US &9
Mol 234 E= 20| A ALB AR SAPTL 2T AFSAIO|A 2 ROogtLTh SAP7F S22 E MH|20] Cis XMISst= MH|A &

7ote SEHLE EULA @15 YA Ei= SaH2E FULA2l YR YL CH
2. Partner must inform every End User of and include express provisions in its agreement with every End User stating that:
DIEH= ChEat 22 AR Zg B 2T AKX 22| & 2T AFSXIR| A9fo)| ZetA|7{0F BfL|Ch
a) the use of the Cloud Services is subject to the terms and conditions of the Cloud EULA Acceptance Form, the Cloud EULA, the Documentation and
SAP PartnerEdge Sell Cloud Specific Terms and Conditions (DUAL) koKR.v.8-2026 Page 8 of 14



the Supplemental Terms;
SERE MH|29| AFE2 SEIRE EULA Q5 A, 2R E EULA, "EM" L BE =9 =2 MELICL

b) SAP will not provide any access to the Cloud Services and/or any Services until SAP received End User’s duly signed Cloud EULA Acceptance
Form; and
SAPZ} HMo2 MYE %F ALEX| 22RE EULA Q= FAZ 8T WNHX| SAP= 2R MH[A J/E= MH| A0 it AMAE
HS3HX| @fEL

c) SAP has the right not to grant a license as long as any of the adverse conditions as set out in this Article 8 (License) no. 5 to 7 is present.
2 H8Z (2fo| ML) M5 ~H 720l HAIE AZEH0| EXHSt= o, SAP= 20| MAE ROotX| @f2 a7t AELCh

3. Partner must ensure that:
LIEHE OS2 BEESHOF U T,

a) each End User accepts the then-current license terms by signing the then-current Cloud EULA Acceptance Form; and
Zt 2T MEA= YAl 2t 2ERE EULA 2= FA0| MBS0 FA| fR o 2tojdlA =HS =2f6)of fLCh

b) the person signing the Cloud EULA Acceptance Form is duly authorized to represent and has the full legal capacity to legally bind the End User.
S22 EULA Q1% YA0| MBS ARZS Tf2| HBle FACR YYUCH 2T AISXIE YHOR P& & Uk a4
910fof BtL|Ct
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4. When Partner submits an order for Cloud Services, Partner must also submit a copy of the Cloud EULA Acceptance Form signed by the End User
for whom the Cloud Service is ordered. SAP will provide the means to attach, upload or otherwise submit a signed copy of the Cloud EULA Acceptance
Form together with the order in the order process. If required in the country of the relevant End User, SAP will provide an address to which an originally
signed copy of the Cloud EULA Acceptance Form by the End User must be sent.

229E MulA FRAQ| FE A, TELS S22C MHIAS T2 21T ALSAE ATS 24P EULA 214 FAIQ| AHEE RIS 80F BHLC
SAPE F2 IPHOIA FEAQH S MBE 2BLE EULA 914 YA AHES HE, YRE EE J|Et WAOER MBS I8 2EHS MBI
B AT AFEAS] BTN RTES R, SAPE 21T AFBAPL 22 MBE SR EULA 214 PO ALES FBHOF St T

5. Partner is prohibited from making any changes to the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms but may have
to insert certain additionally required information into the Cloud EULA Acceptance Form. Partner must further ensure that End User does not change
the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms.

DELE 22125 EULA 914 4, 2295 EULA I B3 ZUS e
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6. If the relevant End User has not duly signed the Cloud EULA Acceptance Form or if the content of the Cloud EULA Acceptance Form, the Cloud
EULA or the Supplemental Terms was unduly changed or is incomplete, SAP will not accept the corresponding order for Cloud Services, Services or
both for such End User and will, thus, not provide any access to the Cloud Services and/or provide any Services. Partner will indemnify SAP against
any and all losses, actions, claims, expenses, demands and liabilities which may be incurred by or made against SAP if the Cloud EULA Acceptance
Form, the Cloud EULA and/or the Supplemental Terms were unduly changed or are incomplete.

2 EF ALEXI7E 222 E EULA 4= A0 A2 MASHK| UUAZ{LE SR E EULA Q= &4, S2RE EULA 3 EF =9 &0
SYoHA HEEJAAL ST R, SAP= AT 2T ALEAIS| oY SR E MH|A = MH|A FEZ Q5K GoH 0| et SR E
MU[20f THE HBMAE HSSHHL MH[AE HMSSHK| YSLICE S2HRE EULA Q4= A, S22 E EULA X 25 Z0| SESHAH A AL
ST HR, LIEH = SAPO| HUSHALL SAPE HHE H7|El= 5 &4, 45, HF, HIE, a7, MUYSZLE SAPE HMSL|CY,

7. SAP's obligation to grant license rights to an End User is suspended where and for as long as certain adverse conditions are present as provided

for in Article 6 (SAP’s obligation to deliver) of Part 1 of the PartnerEdge GTCs.

SAPZ} Z|E ALEXO|A| 2tO|MIAE 20E 9= PartnerEdge GTC 12-H6X (SAPS| HE 2o|F)0| YAIE Ax710] EXfst=s 22 12|
Exots ot ROl ELIEL

£

Article 9 Modification to Cloud Services

Hox L E MH| A =7
SAP may change the Cloud Services at any time. If such changes to the Cloud Services materially diminish the functionality of the Cloud Service,
Article 12 (Changes to Terms) of Part 1 of the PartnerEdge GTCs applies analogously, with the consequence that Partner may terminate the

subscription for the affected Cloud Service for any or all affected End Users but not the affected part of the Agreement. The notification by SAP of
such change can be undertaken in writing, via email, electronic notification service or any other documented form.

SAPE= QM| EX| 222 MHAE HET = AFLICEL SR E MH|20] Cieh sfg HZ0| 2R E MH|22| 7|58 SHsHH Z2A7I= 8
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Article 10 Maintenance Services
H10x= {XEF MHA

1. A description of the technical support SAP will provide for the Cloud Services is set forth in the Cloud EULA Acceptance Form or the Cloud EULA
and the Supplemental Terms (“Maintenance Services”). Maintenance Services form an integral part of the Cloud Services irrespective of whether
they are included in the subscription fee for Cloud Services or set out separately in the Order Form. For an additional fee, SAP may offer additional
support services for Cloud Services as Maintenance Services. The terms and conditions for Cloud Services set out in this Sell Cloud Model will apply
to Maintenance Services even if these are set out separately in the Order Form, including, without limitation, Article 4 (Changes to Usage Metric),
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Article 6 no. 1 (Payment and invoicing of fees), Article 6 no., 2 (Fee Increase) and Article 11 (Term and Termination of Cloud Services and other
Services).
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2. To the extent the applicable support description is published on an SAP website, as identified in the Cloud EULA Acceptance Form or the Cloud
EULA, SAP may update such support description in its sole discretion. If SAP’s changes to the Cloud Services’ technical support materially degrade
the level of technical support services, Article 12 (Changes to Terms) of Part 1 of the PartnerEdge GTCs applies analogously, with the consequence
that Partner may terminate the subscription for the affected Cloud Service for any or all affected End Users but not the affected part of the Agreement.
The notification by SAP of such update can be undertaken in writing, via email, electronic notification service or any other documented form.

SERE EULA Q= U4 = SERE EULAOIM 2015 i XY 20| SAP HAIO|E0]| HAlZl= B9l LHOIM, €M = HE 23
A0 HAIE HROf| WEL SAPE THE MES R ofE X 2FS YH0|EY & ASHLE S2HPE MH|22| 7|5 X| 0| thet SAPS| #F0| 7|&
K3 MH[2O| =25 SUOHAH d2A7|= 82, PartnerEdge GTCO| 18 HM12% (7|2t BF)0| SLoHA HEEH, 2MHO2 MEHE & E£=
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Article 11 Term and Termination of Cloud Service and other Services
M11Z  BALE Mul2 U 7|EH MH|20| 7|2+ 3L 84%|

1. Term of Order Form. Each Order Form comes into effect as of the Order Form Effective Date and continues in effect until the later of (i) the last
day of the subscription term of a Cloud Service or (ii) if applicable, the Service End Date as defined in this Article 11 no. 3 (Term of Services), unless
terminated earlier pursuant to this Article 11.

HEM 71T 4 EFEME B 2 S 7|22 5Y0| S () 2R E MEA S5 717he] OHX|9 E = (i) i gdts 3% =
M1z H3g (M| 71Zhof FolEl MB|A~ SRYE & =2 M| A% U B, = ’H11=0] w2k =7(0f X &= d*= 0lel2 Lt

2. Term of Cloud Services. The subscription term for a Cloud Service comes into effect as of the Order Form Effective Date, unless otherwise set
forth in the Order Form, and runs until the last day of the subscription term for the relevant Cloud Service that Partner originally committed itself to as
set out in the Order Form (“Initial Term”). After the Initial Term, the subscription term for the relevant Cloud Service is automatically extended for
subsequent periods of one year, unless otherwise set forth in an Order Form (each a “Renewal Term”), except as set forth in this Article 11 no. 4
22125 MH|A 7|7k 2BLE MH|Ao| 55 7|22 UFEMO CHEH YAISIX| S 8 RN B LHU2 JEOR 20| LMD,
oF |

o
THEHZE A0 HAIE Hiet 20| 2] oFS5 23 S2RE AMb|A S5 7|2t 0|8 G7tx| AL E Lol X 7|2k, 2= 7|7t 0| 2t
SR E MH| 20 Tiot S5 7|2t2 LFMO| ChEAH BAIZX| = ot 1832 =4 72 S X522 AFE Lo dH 712, &, 2 M=
Hagtol HAIE 2= o= gt
3. Term of Services. Any Service comes into effect as of the Order Form Effective Date, unless otherwise set forth in the Order Form, and ends on

the end date set out in the Order Form for such Service or, if no end date has been specified for the Service, after the relevant Service has been
performed (“Service End Date”).

MEIA 7128 ZFMO| THEA BAIER @e o Mblas 25N 28 LS 7522 0| LHSIH T MB|L0| TFMO| SAE
Z: ] H

BT |_, =
T2 SEEX|T ME| 20| Ciol S20| X EEX| @2 4% 2d MB|27 sdE 2 SERELULCHCME[S SRY).

4. Termination for convenience. Either Party may terminate any or all parts of a Cloud Service subscription (and in case of partial termination reduce
the Usage Metric for a Cloud Service) for convenience with ninety days’ prior written notice (email acceptable) to the end of the Initial Term or any
Renewal Term of the relevant Cloud Service.

Mol SHX|. 2 SARLE B MH|A SEREQ| X[ V(2 EE AL V|2t SRYO 90 Ho| MELZ SXIGHO(O|H Y 7Hs) Hold SERE
Mbl& S50 £ = BE 22 X = ASHCHAZ| D 72 siX|2 32 S2HPE MH|22] AL HEZS H2AIZ & UB).

5. Termination in case of End User Insolvency. Partner may terminate any or all Order Forms (and thereby all Cloud Service subscriptions and
Services set forth therein) relating to an End User with thirty days’ prior written notice (email acceptable) if the relevant End User fails to meet its
payment obligations toward the Partner due to Insolvency Proceedings taken by or against the End User. Such right to terminate will be contingent
upon Partner having provided evidence for Insolvency Proceedings taken by or against the relevant End User and SAP having confirmed, in SAP’s
reasonable discretion, that the evidence provided by the Partner is satisfactory. SAP will provide the confirmation or a request for further evidence
without undue delay.

AT MEX XE =52 74—?— SR X[F AERZE M7ISHAL 7|28 Klg 25 2522 Q8 2 AT ALEA7E THEH et X5 2
O[H3IX| R 2 MEHE= 302 Ho| ME2Z SX[SI0{(0|H Y 7t5) T AHEAIR BAE £ £ ZE LFME EFMO| AIE 2=
S2RE S5 U MHME OHXI‘BJ = AFLICE o|2fst s x| HE|= B XFT MEXZLHZ|SHAL 7|28 X5 =25 280 te SHE THEHI
Mot sApe| et2| M2l MO Wt THEHZE MESe SH7t SOt SAP7E 2RI EX| OfRE ZUSE ot JUFLILE SAPE £E¢ XA
glo] &l = 7t A tiet 28-S HSELICH

6. Termination for good cause. Any affected Order Form (and thereby all Cloud Service subscriptions and Services set forth therein) may be
terminated by the non-breaching Party immediately upon written notice to the other Party in the following cases:

YEo ALRO| o5t SHX|. Ct21f 22 32 LIEHSHA| %2 YA SO SAROIA MR SX|5t0] LFEM (R SFMO| BAIE ZE
S2ALE MHIA S2 Y MHIA)E S| SR & UFLC
a) Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with an Order Form at the place at and
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in the currency in which it is expressed to be payable unless payment is made within thirty days of the due date.
25 OlE TtEHZ 2FM0| et £= 1o 250 SAPO X|Foi0F & SHE Xg 7|t Wofl XI5 2 M0 FAE 2= A stz
XSotx] @2 d2(E, Xl 718 = 302 Lol X|=0] O|F0{ Tl H< X2

b) Breach of material provisions. A Party does not comply with the following material provisions: Part 1 — Article 2 (Confidentiality), Part 1 — Article 13

(Export Regulations), Part 1 — Article 15 (Compliance Obligations) (in particular, if Partner fails to comply with the SAP"s Partner Code of Conduct)
and Part 2 - Article 4 (Reservation of title, rights and interest) of the PartnerEdge GTCs.

SO =2o| QU8 FAKEZ} PartnerEdge GTCO| 15 - Ml2Z (71Y), 18 - 13X (=& ), 12 - H15E (8 & 2F)(E3| TELH 7} SAPS|
DME HSLHS EoHA| Y= ER), 25 - H4X (aRd, H2l L 0| 2]) 52| B =88 T4 Y= 32

c) Material breach of other provisions. A Party’s material breach of any provision of any part of this Agreement other than those referred to in this
Article 11 no. 6a) (Non-Payment) or 6b) (Breach of material provisions), unless the breaching Party has cured such breach within thirty days of
the other Party giving notice.

7|Ef | Szt I8k FARZL 2 M11E Hea) (28 OIH) £ HMeb)d (B =&l 2/Ehol A E Alets Mlstn 2 Ao £F
29| 22 SUSHA -rIHJOPE BR(E, 2B SAXZE SO SAKOIA SX|eh 2 302 LHOfl s QI8 AletE AEE B2= H 2
d) Termination of the Cloud EULA. The Cloud EULA is terminated by End User, SAP or both.
222 E EULA SHX|. 2|5 AE XA}, SAP £= &5 B&7F 222 E EULAE dlX[ot=s 8%
7. Consequence of Termination.
SHX|o Fe

a) Termination by SAP in accordance with this Article 11 no. 6 (Termination for good cause) will not relieve Partner from the obligation to
pay fees that remain unpaid, including, without limitation, any fees for the rest of the Initial Term or any Renewal Term for any Cloud
Service

SAP7P = Mz A e (3T AR 2T iR mEt siX|SEHEE TTEHE S2RE MH[29| X J|Zh £ FU 7|1t T H
=0 thet 255 =St 0l0] ZoHE|X| B= O|X|lg 28 Xa¥ 270N BN =X gL,
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b) If all Order Forms relating to an End User are terminated, rescinded or ended in any other way or if SAP terminates an Order Form
according to this Article 11 no. 6 (Termination for good cause), SAP will have the right (depending on End User’s choice) to:

2T ALgRIeL BEE BE WRATL SiR|, B3| EE V|6 12 YHWOR FREE Z2 & SAP7H 2 MUIEK (YT AR olgt
BIRNO et LEME SRSt AR SAP= X|E AL XtO| MEHO|| et S S S3ist Ma| 7t Q&L ot
i. directly provide the affected Cloud Services to the End User; or
e SEHRE MBIAE 2T AEXA HE HS =
ii. recommend to End User other partners or third parties for the provision of the affected Cloud Services.
HE ALEXOA Y SEHRE MHAE IS + UAs OHE TMEY E&= FH3X F=H
Article 12 Term and Termination of this Sell Cloud Model
H12= £ Sell Cloud 22| 7|7t U s}iX|

1. Term. This Sell Cloud Model comes into effect as of the Effective Date defined in the Sell Cloud Schedule and remains in full force and effect until
and including 31 December of the same year. Thereafter its term is automatically extended for subsequent periods of one year, unless either Party
notifies the other Party of its intent not to renew this Sell Cloud Model by giving three (3) months’ prior written notice to the end of its term.

A2 7|7k £ Sell Cloud B2 Sell Cloud BAIAMO| HO|El 32| HMAS J|Z0Z HHO0| LMSIH SY AIE0| 128 31 UMK YHSt w22
SX|ZLICE O ojF AHlof 7|1Zh2 Xt= 1H9| 7|2t 52t Ats2 2 AR ELCH

2. Termination for non-compliance with Program Requirements. SAP may terminate this Sell Cloud Model with three months’ prior written notice if
Partner:

Z20H 4 S0[Ho =z Qo ofX|. TEL T} Chait 20| WSst= 4% SAP= 37HE HOo| ME MB SXIE S5t 2 Sell Cloud 222
x| 4 ULt
a) does not meet all of the Program Requirements for the first time within six months after the Effective Date defined in the Sell Cloud Schedule; or

THELZL Sell On Cloud HMIAMO HolEl 23 LMY 0= 6742 OO 2= Z21 QHS NSOE XK e 4%, &

rir

b) does not comply with any of the Program Requirements (excluding the Program Fee for which SAP may terminate this Sell Cloud Model
immediately as set forth in the PartnerEdge GTCs under Atrticle 10 (Termination for good cause) no. 1a) and no. 2a) of Part 1).

DEUZI Z20H S F45HX| fe d2(PartnerEdge GTCL| 18 HM10E (BEet ALRO| oot i X]) M1 Ma)= X M2 Ha)=off HA|E
HOfl 2t SAPZL 2 Sell Could 22 FA| diX|g 4= = 7|740| HEE= Z2IY 25 H|<)

Article 13 Model-Specific Effect of

H13Z= ool six|o| HE

A
Termination

1. If this Sell Cloud Model is terminated, rescinded or ends in any other way, Partner’s right to:
2 Sell Cloud 20| 3{X|, H3| = 7|E LHE W oE FSR2E= B2,

a) resell subscriptions for Cloud Services; and
ZEHRE MH| 0] CiSt S5 XHEHOY

b) resell Services for Cloud Services;
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SEFFE MH|20]| TS AH| 2 Oy
to End Users located in the Territory under this Sell Cloud Model as set out in Article 2 (Engagement Model) immediately ends.
M2z (A 220 HAIE 2 Sell Cloud 22| Ao X|0] X Z|F MEXE HY2R)E & + A= TEH A= FA| S=EULL

2. SAP is entitled to refuse acceptance of orders if SAP reasonably believes that the End User cannot go live with the Cloud Services, Services or
both during the term of this Sell Cloud Model.
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3. Termination for convenience. If this Sell Cloud Model is terminated for convenience, those Cloud Service subscriptions that were valid at
termination immediately end. Such termination will not relieve Partner from the obligation to pay fees that remain unpaid.

Hold sHX|. & Sell Cloud Z&O0[ Hold iX| == B2, SHX| AIHO| F2ot 2R E MH|A SEO0| FA| SRELCE 0|2F 20| ShX[=HEtE
TIE7} 0K 238 XS o/fE oM gagLct
4. Termination for good cause. If this Sell Cloud Model is terminated by SAP in accordance with the PartnerEdge GTCs, Article 10 (Termination for
good cause):

ot AR 2ot SiX|. SAPZ} PartnerEdge GTC 10z (ZE Tt AbR Ol 28 SHX))Of W2} £ Sell Cloud E&#E SiX|5t= 4%

a) such termination will not relieve Partner from the obligation to pay fees that remain unpaid, including, without limitation, any fees for the rest of
the Initial Term or any Renewal Term for any Cloud Service;
Olet 20| S{X|E[Hate MEH= Z2tRE AMH|A9| Xz 7|12t e AU 7|2H S H bQag XSt o]0 I ote K| Q=
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b) those Order Forms with End Users that were still valid at the point in time this Sell Cloud Model is terminated by SAP will automatically terminate
together with the termination of the Sell Cloud Model, unless SAP’s notified Partner in writing of a Wind Down Period of up to 90 (ninety) days after
termination which is at SAP’s sole discretion (the “Wind Down Period”). Any Order Forms set to renew during the Wind Down Period shall not
automatically renew. The terms of this Sell Cloud Model and the Agreement will continue to apply during the Wind Down Period. Partner will continue
to pay the Fees set out in the applicable Order Forms during the Wind Down Period; and

SAPZt 2 Sell Cloud 2&#Z 3iX|5t= A0 O]T3| Rmot 2T AHEAItL] LA = Sell Cloud EE#2| S|t oA AtS22 SHA[EHLICE T,
SAP7} Ch= Y2 SiX| = AOf F4(90) Eo| EHAH =4 7|ZH(EHAH F& 71ZE TEHHA ME22 SX|ot 3= o= Lt
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c) SAP may (at Customer’s discretion) either directly provide the affected Cloud Service to the Customer pursuant to SAP’s then-current General
Terms and Conditions for Cloud Services for mutually agreed subscription fees or refer Customer to SAP Partner Finder tool available on
https://www.sap.com/partners/find.html to help Customer identify other partners for provision of affected Cloud Service.

SAPE (240 XHZo| mf2h) A% $rolEl 52 23 wa SAPY) Ew QB S2ALE M|2 LBt Z0| TRt DA YYS B Fotes
MHIAE  2F H3stHY, 1Zo] g @2 ZEURE MHAE HIE + Us Ef% DEHE AgES=E F7| I8l
https://www.sap.com/partners/find.htm| | A| O] & 7}53t SAP Partner Finder =75 D0 F=HT 4= UELICH
5. Should termination occur due to non-compliance with Program Requirements, application of the Wind Down Period will be at SAP’s sole discretion.
Z2OHW 9 O|ESFE Q) shX|=l= 42, AN H4 (7o M2 SAPL| Eh= x{zHo| gL L.
Article 14 Extension Option
H14x= AE S

1. If after the termination or expiration of a Cloud Service subscription, an affected End User requires access to a Cloud Service to export and retrieve
its data, Partner will have the right to extend the term of the affected Cloud Service subscription for no more than one month. For the Extension Option,
Partner will pay to SAP a daily proration of the fee in effect for the affected Cloud Service at the point in time the termination or expiration occurs in
case the Cloud Service is used other than for the export and retrieval of data. During the Extension Option, Partner must ensure that End User only
uses the relevant Cloud Services to export and retrieve its data.

=

SR E MH|A S8 3| E= Ttz 0%, IS w2 A
=T 1
| -

ARERIZE HIO|HE LHEL D HMBL7| 2/9 201 HM[230F o=
WE e
%l
=

ECECT
TR RS 4 9l HEHS HQPLICL A% SHI RS, IIEHE S2HRC

s =

32, MEUL Jge we Sa9C MHlA 52 7|71
HEIAZH 06 =7 % AN olelo] SHo= ABElE
HIZ U2 3US sAPol RIZELICL 9% M 0| mEU

AE3H=X| =hQlsHoF ST

=
o
217
=
2 BX| £ URIF LMSHE Al o 22teC M0 fast a39 Y
S £

~
a
|Z ALEALZE CIOIHE WEL D HMdHEs SHoz=E 33 2L MH|IAE

2. For the avoidance of doubt, in those cases where an Extension Option is not available for Partner, End User may extract and retrieve its data in
accordance with the Cloud EULA.

T O Y=o| SHAHE, EHVL Y S48 AF8Y &= Bl 4% 25 M8X s 22tRE EULA M2t HO|H S F&ESL HAe = AFHC
Article 15 Audit
5= A

1. As part of an audit as described in the GTCs and for compliance purposes only, such as where SAP must confirm the disposition of the financial
benefit provided by a discount, SAP may audit any documentation that identifies the dates of sale and delivery of SAP Products, such as offers,
invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User or Partner and an Intermediary. In
connection with such audit, Partner shall provide, on request to SAP’s Office of Ethics and Compliance, information and supporting documentation
about margins anticipated on open opportunities or earned on closed opportunities.
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2. In any case where Partner is unable to provide the requested documentation outlined in section 1 above or where SAP determines that any

transactions result in heightened compliance risk, SAP is entitled to seek other ways of assurance, such as a review of audited financial statements,
trial balance reporting, payments to third parties and expense accounts.

DHEH7E ¢ H1Z0 YAIE 2F EME HEY £ Q= Z9 EE EWMMT BYE Y E4 0| £CID SAPTF BEBIE B2, SAPE
LA 22 THENE, AIYE T FAM A, M3Xto| et X5, HI& AFof et A=t 22 ChE 25 Yots e = AF UL
3. SAP requires that Partner includes terms in its agreements with End User whereby End User’s consent is not required, and End Users waive
confidentiality and any other disclosure restrictions in order to permit SAP to conduct its audit as set forth in the GTC and this Article 15. If End Users
require Partner to include terms in its agreement that prohibit SAP from obtaining information to validate Partner’s compliance with this Agreement,
Partner is required to notify SAP’s Office of Ethics and Compliance prior to the execution of the transaction and SAP reserves the right to
remove/reverse the transaction, and any Special Discounts previously granted shall be revoked.
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Article 16 Additional Compliance Obligations (Special Discounts, Government Entities and Partner Suspension)
H16x= Ft 8 Ex 2R (EE €, B8 7| % LEH HX))

1. If Partner requests discounts or pricing deviating from SAP standard partner discount and pricing (“Special Discount(s)”), Partner must provide
accurate and truthful information relating to such request, as well as any available documents evidencing the need for the Special Discount request.
SAP’s decision to offer any Special Discount will be assessed on an individual basis, and will be based upon the truth, accuracy, and completeness
of the documentation provided. SAP may decide at any point, in its sole discretion, to reject the request for a Special Discount. Both before and after
any Special Discount is granted, Partner must inform SAP immediately if any information relating to or underlying the Special Discount request
changes. By accepting a Special Discount, Partner must extend the Special Discount to the End User in accordance with the Special Discount request
as approved by SAP. For the avoidance of any doubt, a Special Discount request can only be considered if Partner has exhausted the available
standard discounts provided to Partner by SAP.
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2. SAP may audit any Special Discount transactions in accordance with the terms of Article 9 of the GTCs. Upon SAP’s request, Partner will promptly
provide SAP or the expert with all relevant documentation to enable SAP to verify that all information provided in support of a Special Discount request
was truthful and accurate, and that the Special Discount was extended to the End User in accordance with the Special Discount request as approved
by SAP. Such information may include but shall not be limited to offers, invoices, payments, delivery orders, contracts and purchase orders by and
between Partner and End User, or Partner and an Intermediary (“the “Special Discount Documentation”). Subject to applicable laws, including but not
limited to relevant competition laws, Partner hereby waives any objection to i) SAP sharing Special Discount Documentation directly with the End
User, notwithstanding the terms of any agreement that would prohibit SAP from doing so, and otherwise communicating (both orally and in writing)
with the End User, as SAP deems necessary and appropriate to complete its desired audit relevant to Special Discounts and ii) the End User sharing
information on the Special Discount directly with SAP. SAP may invalidate a Special Discount if in respect of such Special Discount, Partner fails to
comply with the requirements of this Article 16 no. 2.
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3. In its contracts with Intermediaries, Partner must require any Intermediary to adhere to the same obligations relevant to Special Discounts as
outlined in this Article 16 nos. 1 and 2 above. SAP must be named a third-party beneficiary to such terms in a contract between Partner and any
Intermediaries with the right to enforce such terms itself and independently from Partner against an Intermediary.
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4. Without in any way limiting Partner’'s compliance obligations stated elsewhere in this Agreement, Partner agrees not to engage any third party,
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including any additional reseller or other intermediary, in the execution of Partner’s resell activities under this Sell Cloud Model where the End User is
a Government Entity, specifically for securing business on SAP’s behalf, without prior written approval from SAP’s Office of Ethics and Compliance.
Resell activities may include, without limitation, pre-sales, co-selling, contracting with End Users in respect of SAP Cloud Services, invoicing,
collections. If SAP’s Office of Ethics and Compliance grants approval, Partner must still comply with all applicable compliance obligations and must
ensure that the approved third party complies with Articles 9 and 15 of the PartnerEdge General Terms and Conditions and Articles 3, 15 and 16 of
this Sell Cloud Model.
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5. Suspension. If Partner fails to comply with Part 1 — Article 15 (Compliance Obligations) of the PartnerEdge GTCs or any other compliance obligations
set out in the Agreement, including, without limitation, the SAP Partner Code of Conduct, SAP at its sole discretion, and without in any way limiting

SAP’s other rights under this Agreement, may require Partner to liaise with SAP to remedy the non-compliance while imposing restrictions on Partner’s
authorizations, and access to program benefits and offerings under the Agreement.
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Article 17 Survival

H17= a3 g%
Article 11 no. 7 (Consequence of Termination), Article 13 no. 4 (Termination for good cause), Article 14 (Extension Option), Article 15 (Audit) and
Article 16 (Additional Compliance Obligations (Special Discounts, Government Entities and Partner Suspension)) will survive termination of this Sell
Cloud Model.
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