SAP PartnerEdge
Sell Cloud Specific Terms and Conditions (“Sell Cloud Model”)
THEREAHMEKAE
(BUFfEfR “aHEBEHR” )

Important Notice: SAP has partnered with an independent CSP (defined below) in the People’s Republic of China (for the purpose of this Sell Cloud
Model, excluding Hong Kong, Macau and Taiwan) and Outer Mongolia (collectively “Territory”), enabling CSP to operate and make commercially
available the Cloud Service to PartnerEdge resellers and End Users in the Territory. Notwithstanding anything in this Sell Cloud Model and SAP
PartnerEdge Sell Cloud Schedule between SAP and Partner ( “Schedule” ), (i) the Cloud Service is provisioned by and is available for purchase from
CSP only (not SAP), and any term in this Sell Cloud Model or the Schedule that states or implies that the Cloud Service is provisioned by or available
for purchase from SAP shall be amended or construed to mean provisioned by or available for purchase from CSP, and (ii) SAP does not provide any
form of telecommunication services under this Sell Cloud Model (and any representation and / or warranty to such effect is hereby disclaimed).
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Article 1 Definitions and Interpretation
;1% & X RfERE
1. Definitions

& X

“CSP” or “Cloud Service Provider” means in relation to any Cloud Service, the service provider of the Cloud Service in the Territory nominated by
SAP to provision and made available the Cloud Service to Partner and its End Users under this Sell Cloud Model.

“CSP™E “mIRSFIRMER " , MBS S, RIBEREBA T HSAP 18 & I BRI 51k [E 58 9 1m) & VE AR PR RN IR 2 B P SR B 5 AR 55 IR AR 55 S 3L 7
“Cloud EULA” means the “General Terms and Conditions for Cloud Services (for indirect sales)” which is made available on CSP’s website. “Z=&
KPR ( ‘EULA’ ) 7 BRI ERE B —MREATME&ME A FlaEai%) , ¥ LCSPM;_“Cloud EULA Acceptance Form” means the “SAP
Cloud Service Schedule (for indirect sales)” which will be provided by SAP on a deal by deal basis.
“ZEULANTTH” 248 “SAPZRS ML (H TS 7, 2 HSAPHAE 5 k.
“Cloud Service” means any distinct, hosted, supported, and operated on-demand solution provided by CSP under an cloud service order form.
“BRRE” EIRCSPHEIT I B SR AL REMIAA 1. FEE KSR IB AT i R TT &

“Discount Letter” with regard to this Sell Cloud Model means the “SAP PartnerEdge Sell Cloud - Discount Letter” for this Sell Cloud Model applicable
to the country in which End User is located which is published on SAP’s partner-dedicated website or directly provided to Partner by SAP.

WMASeNZRRINT T,  “HFHR” RIREMN T REH PR RAX I ASelty E# 1 “SAP PartnerEdge, =#HITINE” , 1%E KA ESAPTH [
KPR R L B B T SAPRR 4 A AR K

“Price List” with regard to this Sell Cloud Model means the “Price List for SAP Cloud Channel Partners” for or any other price list provided by SAP
under or in connection with this Sell Cloud Model applicable to the country in which End User is located which is published on SAP’s partner-dedicated
website or directly provided to Partner by SAP.
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“Product Family” means an SAP product family which may comprise of one or several SAP software products or services as further set out in the
Program Guide.

“FERBRFN AR DB A SAPEAE T B BURS I SAP iR T, VERITE FE R .

“Program Requirements” means that the Partner has to fulfill certain minimum program entry requirements as well as ongoing program requirements,
some of which are general PartnerEdge requirements, some of which are specific for the “Sell Engagement” and some of which are specific for the
different “On Demand” or “Cloud” Product Families, including, without limitation payment of the Program Fee(s), meeting certain minimum annual
revenue requirements, upholding a Sell Authorization for at least one “On Demand” or “Cloud” Product Family and other requirements as set out in
detail in the PartnerEdge Program Guide.
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“Order Form” with regard to this Sell Cloud Model means any cloud service order form entered into by CSP and Partner for a specific End User

specifying the Cloud Services, or Services order form entered into by SAP and Partner, including information on the End User, pricing and other
information necessary for the purchase and delivery of Cloud Services or Services to End User.
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“Order Form Effective Date” means the date on which the Order Form becomes effective as stated in the Order Form.
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“Sell Authorization” means that Partner needs to meet specific training and qualification requirements for the CSP hosted, on-demand cloud products
or services included in an “On Demand” or “Cloud” Product Family that Partner wants to resell subscriptions for as set out in detail in the PartnerEdge
Program Guide.
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“Services” with regard to this Sell Cloud Model means implementation, configuration, training, managed services and other similar supplemental
services related to a Cloud Service performed by a member of the SAP Group or any of its subcontractors that are listed on the Price List (or any other
pricing document applicable to the country in which End User is located which is published on SAP’s partner-dedicated website or directly provided to
Partner by SAP) as available for reselling by authorized SAP resellers and will be further described in an applicable Order Form or statement of work
entered into by Partner and SAP.
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“Supplemental Terms” means the product specific supplemental terms and conditions which include additional or different terms and conditions to
those in the Cloud EULA for licensing specific Cloud Services which are made available on CSP’s website.
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“Usage Metric” means the standard of measurement for determining the permitted use and calculating the fees due for a Cloud Services as set forth
in an Order Form.

“AEFRARAR AT T s X LT SR R ) 2 IR P EEAT R A DR L S REA 9 R R b
2. Any terms not defined in this Sell Cloud Model will have the meaning ascribed to them in any other part of the Agreement.
A Sell AR 8 SR FITA A E LI F S ARE 43 3% FR T 108 S
3. The headings in this Sell Cloud Model are for convenience only and are to be ignored in construing this Sell Cloud Model.
A Sell sl I AR B 2%, RREAR Sell 2 iR U 7T L2 .

4. Any reference in this Sell Cloud Model to a defined document is a reference to that defined document as amended, varied, novated or
supplemented from time to time.

A= Sell A 3 AR SORY AR T 51t QAR XHZ SR IR R = AR BT . R BB R A A 51 A
5. Where the context so admits, the singular includes the plural and vice versa.
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Article 2 Engagement Model
®2% AEHE

1. Upon Partner meeting the Program Requirements for the first time and subject to Partner’'s compliance with all Program Requirements at all times
during the term of this Sell Cloud Model, SAP hereby grants to Partner and Partner hereby accepts from SAP the right to resell subscriptions for those
Cloud Services for which Partner achieved and continues to uphold a successful Sell Authorization in its own name, at its own risk and for its own
account to End Users located in the Territory (as defined in the Sell Cloud Schedule). The Cloud Service is operated and provided to End Users solely
by CSP, not SAP, even though certain underlying technology of the Cloud Service may be based on SAP technology. Partner acknowledges and
agrees that CSP is not an agent of SAP. CSP is an independent legal entity with no authority to bind SAP or to make any representations or warranties
on behalf of SAP. Partner shall seek recourse against CSP directly for any defect in or failure of the Cloud Service and not against SAP. SAP makes
no representations or warranties as to CSP or its products or services or the performance of its products or services, and fully disclaims any such
representations or warranties.

SAP PartnerEdge Sell Cloud Specific Terms and Conditions for CSP Hosted Cloud (DUAL) zhCN.v.8-2026 Page 2 of 9


http://www.sap.com/company/legal
CSP

TEAAEAK PRIV /2 T H 225k BAEA Sell Z AT IR R 430~ A T H 2RI HTFE T, SAPRRILIR T S E Ik B A 1R IK FERR LL IR 2 SAPI T 1
PURAUM: BLE 544 SOF BRI [ P e i (CnSell = st i e S0 A IS H P e S AR KA DI IR 5 8 A AU B B0 2 IR 35 13T
Bl. ZMRSSXHCSP, TARSAP, ZE I itdt, B 2 IR 55 R BOR T RESE T-SAP BOR. SRk EIIHHIF IR CSP A&SAP KM
M. CSP 2 MM HENSLAE, FFLMLIRSAP BANKSAP MUEMBRRERIE. X T 2 IR 55 BT MBI BRI, SRR 4 B CSPIE R,
MAZSAP. SAP #iCSP BH ™ fhskess, sH ™ i IR 55 B AT MR BRI, IR 582 UIME I RRIR B RIIE .

2. If Partner is authorized to resell subscriptions for certain Cloud Services, Partner may resell Services for the Cloud Services purchased from CSP
in its own name, at its own risk and for its own account to End Users located in the Territory (as defined in the Sell Cloud Schedule).
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3. Partner is solely responsible for accurately and completely representing the Cloud Services and Services it resold. Partner assumes all financial
and legal liability for the quality, reliability and accuracy of all representations and warranties made by Partner, its employees, agents and consultants
beyond what is contained in the Documentation. Partner will give the SAP Group and its licensors appropriate credit for the ownership of the Cloud
Services, Services, Documentation and other SAP Materials.
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4. Partner will be solely responsible for setting its own prices vis-a-vis the End User for the reselling of the Cloud Services and the Services.

BB TTHE B QR Z 7 5 2 RS RS A .

Article 3 Specific Order Processes and Requirements
E3% BRI RRENER

1. Partner shall enter into certain Reseller Terms with CSP (in the form prescribed by CSP) as a master agreement governing any purchase of Cloud
Service by Partner from CSP. Under such Reseller Terms, Partner may order Cloud Services and, if applicable, Services for its End User from CSP.
Partner must submit to CSP an Order Form and the related Cloud EULA Acceptance Form based on CSP’s standard documents containing all the
information required in the Order Form and the Cloud EULA Acceptance Form and must comply with any then-current order process for the specific
Cloud Service, Service or both. The specific order processes and requirements are provided under the agreement between CSP and Partner.
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2. With regard to each Services for an End User, Partner must provide SAP with:
HUET R B2 P R IR ST BN =, AR L AUR SAPHR it
a) the name and address of the End User for whom the Services are being ordered;
VT W AR 55 R e 26 FH P B 2 AR A
b) details of the Services ordered for the End User;
L AT TR RS e E 2
c) Partner’s contact and billing information; and
EEAE R RE B EER: B
d) any other data required by SAP in any then-current order process for the specific r Services or both.
SAPTEET %R 58 IR 55 B A AT Ji I A7 280 A0 VT DA R SR S 8 ) A e A e

3. Orders by Partner are binding, non-cancellable, non-revocable and non-transferable once submitted to SAP. All orders by Partner are subject to
SAP’s acceptance which SAP will give via the order process, by sending an invoice concerning Partner’s order for Services.
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4. SAP reserves the right to reject an order for Services, at its sole discretion, especially, without limitation, if SAP reasonably believes that SAP’s
Intellectual Property Rights may not be respected by the End User or the End User is a direct competitor of SAP.
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Article 4 Changes to Usage Metric—Not Applicable

Fa4% RN E—EA
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Changes to Usage Metric are provided in the agreement between CSP and Partner.

{8 F bR K172 SE € ECSP S5 Partner BUP .

Article 5 Delivery of Cloud Services and other Services

B5% TR AR RS 34T

Delivery of Cloud Services is provided under the agreement between CSP and Parter.
BIRE M IECSP S ARk AR RN

Delivery of other Service

HABRF AT

1. After acceptance of an service order, SAP will provide Services as described in the applicable Documentation, Price List, Order Form or statement
of work entered into by Partner and SAP to the relevant End User on behalf of Partner (“Delivery of Services”). The Delivery of Services is hereafter
referred to as “Delivery”.
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2. With regard to the features, quality and functionality of the Services the description in the Documentation, Price List, Order Form or statement of
work entered into by Partner and SAP is solely decisive.
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3. SAP will be entitled to suspend the delivery of any or all SAP Products to Partner or End User or both as further set out in this Sell Cloud Model
as well as the PartnerEdge GTCs.
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Article 6 Fee for Cloud Services and other Services
H6% RS E AR RS BB
Fee for cloud services is provided under the agreement between CSP and Partner.
= RS 1B FH BLE AECSP S5 Ak kI il
Fee for other Services
oA IR 55 1 2% 1
1. Payment and invoicing of fees
B F SRR

a) The general calculation basis for the fees for the Services is stipulated in the Price List (or any other pricing document applicable to the country in
which End User is located which is published on SAP’s partner-dedicated website or directly provided to Partner by SAP) and the applicable Discount
Letter, may also be specified in a statement of work.
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b) Partner will pay to SAP the fee for the Services ordered for any End User as set out in the corresponding Order Form or statement of work. The
fee for the Services as set out in an Order Form or statement of work will be invoiced in accordance with the payment terms set forth in the
applicable Order Form or statement of work.
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c) If Partner fails to pay any fee or other amount payable by it on its due date, SAP may at its sole discretion, stop providing Services.
WA AVEAKPETCIRAE B H S A A BT AT e Y sl LA B 400, SAPTT F AT 1k {57 1 S IR 55
2. Other Expenses
FoAt 2 H
Partner will reimburse SAP for all reasonable, pre-approved (by Partner in writing) travel and related expenses incurred by SAP in performing any
support or Services under or in connection with this Agreement.
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Article 7 Tax
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Tax for Cloud Services is provided under the agreement between CSP and Partner.
BIRE BRI ETECSP 5 &K LRI

Tax for other Services

Fofth e 55 HIBLK

1. Each Party will be responsible for the payment of its own taxes.

BT % BRSSO IR

2. All taxes based on income that are imposed, or may be imposed, by anystate or local government entities for payments received under or in
connection with any part of this Agreement will be borne by the recipient of the payment ("Recipient").
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3. If the Party making such payments (“Payer”) is required by law to withhold income or corporation tax or a similar tax (“Withholding Tax”) from
any gross payment to the Recipient under or in connection with any part of this Agreement, Payer will be entitled to withhold or deduct such tax from
the gross amount to be paid if and to the extent that the Recipient may offset the withholding income and corporate tax liabilities according to the law
the country of residence of the Recipient against its income or corporate tax liabilities. However, Payer must use all endeavours to reduce any such
withholding payable to the lowest possible rate subject to compliance with all applicable laws and double taxation treaties. Recipient will cooperate
with Payer to the extent that is necessary to apply for such reduction, especially by, but not limited to, providing necessary forms to Payer or the
relevant tax authority. Otherwise, Payer is entitled to withhold tax at standard rates according to the relevant laws. The Payer will in the case of any
withholding of any Withholding Tax provide to the Recipient a receipt from the relevant tax authority to which such Withholding Tax has been paid. In
case the Recipient under or in connection with any part of this Agreement is not entitled to offset the withholding income and corporate tax liability
according to the law of the country of residence, Recipient and Payer will mutually agree in writing whether the Payer will be entitled to withhold taxes
on account of the Recipient from the contractually agreed payments. The fact that such offset is not possible (or not possible in a specific year) must
be notified by Recipient to the Payer.
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4. All other taxes or charges of any kind (including but not limited to, customs duties, tariffs, excise, gross receipts, sales and use and value added
tax) except income tax or corporation tax (or similar taxes) will be borne by the Payer. Partner must communicate to SAP its VAT or GST identification
number(s) attributed by the country where Partner has established its business. SAP shall consider the Services provided under or in connection with
this Agreement to be for Partner's business operations and provided to the location(s) of the Partner in accordance with the provided VAT or GST
identification number(s). If any such tax or duty has to be withheld or deducted from any payment under or in connection with any part of this Agreement,
Payer must increase payment under or in connection with any part of this Agreement by such amount to ensure that after such withholding or deduction,
Recipient has received an amount equal to the payment otherwise required. Any applicable direct pay permits or valid tax-exempt certificates must be
provided to SAP prior to the execution of the Sell Cloud Schedule.

B RiE A AR (BERIBLRO AN A A B EAE MR B B ) CBAREANIR T, BEOBL. B, 3B, SR B SRR B L B
B ¥ AR A . AR R UK Holk 2% FITLE [ R M0 X 23 BE I VAT B GS TR 5 25 FISAP . SAP LRI A WA it 1) Bl 15 AR WS SR I Al
FUNMT ARG EE, TR R AL IVATEGSTIUN 5 IR S5 1R 48 B AEAK FEITEM £ o A5 AT e B AR OGBS A P T B
AV FREAE TSR T B s, AT FOT REAEA PR IIT B 85 AR B SCA SRR AT SR R B3 bR e, AT ERAE D bR 2 e, i
TR R RN S RATFAR SRR 258 S IIET, 06417 SAPHRAE ARG I i ELH SO ¥R AT B S e B ) -

Article 8 License
£8% ¥

Use rights for the Cloud Services that Partner orders from CSP for a specific End User will be granted directly by CSP as thelicensee of the Intellectual
Property Rights to the End User via the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms. Any service level agreement
offered by CSP for the Cloud Services is part of the Cloud EULA Acceptance Form or the Cloud EULA. Details regarding to License are provided
under the agreement between CSP and Partner.
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Article 9 Modification to Cloud Services—Not Applicable
F9% & RS BEHR—FER
Modification to Cloud Services is provided under the Agreement between CSP and Partner.
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Article 10 Maintenance Services—Not Applicable
210 % FRES—AER
Maintenance Service is provided under the Agreement between CSP and Partner.
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Article 11 Term and Termination of Cloud Service and other Services
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Term and Termination of Cloud Service is provided under the agreement between CSP and Partner.
= RS5 B R AN ZE 1 EIE FECSP S SRR AE R HM

Term and Termination of Other Services

FAt AR 55 (¥ R AN 2% 11

1. Term of Order Form. Each Order Form comes into effect as of the Order Form Effective Date and continues in effect until the Service End Date
as defined in this Article 11 no. 3 (Term of Services), unless terminated earlier pursuant to this Article 11.
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2. Term of Services. Any Service comes into effect as of the Order Form Effective Date, unless otherwise set forth in the Order Form, and ends on
the end date set out in the Order Form for such Service or, if no end date has been specified for the Service, after the relevant Service has been
performed (“Service End Date”).
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3. Termination in case of End User Insolvency. Partner may terminate any or all Service Order Forms relating to an End User with thirty days’
prior written notice (email acceptable) if the relevant End User fails to meet its payment obligations toward the Partner due to Insolvency Proceedings
taken by or against the End User. Such right to terminate will be contingent upon Partner having provided evidence for Insolvency Proceedings taken
by or against the relevant End User and SAP having confirmed, in SAP’s reasonable discretion, that the evidence provided by the Partner is
satisfactory. SAP will provide the confirmation or a request for further evidence without undue delay.
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4. Termination for good cause. Any affected Order Form may be terminated by the non-breaching Party immediately upon written notice to the
other Party in the following cases:

HIELEBZIE, EUUTHIET, JEG20 77 WL AN 53 —J7 5 32 B 26 LA ] 2500 3T U 522

a) Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with an Order Form at the place at and
in the currency in which it is expressed to be payable unless payment is made within thirty days of the due date.
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b) Breach of material provisions. A Party does not comply with the following material provisions: Part 1 — Article 2 (Confidentiality), Part 1 — Article
13 (Export Regulations), Part 1 —Article 15 (Compliance Obligations) (in particular, if Partner fails to comply with the SAP"s Partner Code of Conduct)
and Part 2 - Article 4 (Reservation of title, rights and interest) of the PartnerEdge GTCs.
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c) Material breach of other provisions. A Party’s material breach of any provision of any part of this Agreement other than those referred to in this
Article 11 no. 6a) (Non-Payment) or 6b) (Breach of material provisions), unless the breaching Party has cured such breach within thirty days of
the other Party giving notice.
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TIE S —J7 K BIBAUS =1 H N O RSB LT A BIER A

5. Consequence of Termination.
B JIRih)- 2

Termination by SAP in accordance with this Article 11 no. 6 (Termination for good cause) will not relieve Partner from the obligation to
pay fees that remain unpaid, including, without limitation.

SAPHKHEEE 156 5565K (RIIEZ B2 k) Btk A 26 bt e A2 G B A AR AKAE SO A 2R T 355

Article 12 Term and Termination of this Sell Cloud Model

12 % ZESell A EIR AL 1L

1. Term. This Sell Cloud Model comes into effect as of the Effective Date defined in the Sell Cloud Schedule and remains in full force and effect until
and including 31 December of the same year. Thereafter its term is automatically extended for subsequent periods of one year.

W . ASell =zt H Sell = CHUE AR IEER, MOTREREFFE12A31H (BFE4H) .« WE, ZREEZE R F— 88,
2. Termination for convenience. Either Party may terminate this Sell Cloud Model for convenience with three months’ prior written notice.
AR L. AR —TAERIT= (3) MR BIIEMEERLIEASel Z A,

3. Termination for non-compliance with Program Requirements. SAP may terminate this Sell Cloud Model with three months’ prior written notice
if Partner:

EARATHERME L. S1EKEE TR BRN, SAPRIEIRAT =4 H & fidsn 2 kA Sell =5
a) does not meet all of the Program Requirements for the first time within six months after the Effective Date defined in the Sell Cloud Schedule; or
FESellz WS sE A AE R A AR BUR B/ H AR BE 1 O 2 A B H sk B

b) does not comply with any of the Program Requirements excluding the Program Fee for which SAP may terminate this Sell Cloud Model
immediately as set forth in the PartnerEdge GTCs under Article 10 (Termination for good cause) no. 1a) and no. 2a) of Part 1.

AT BRI A B A AR AT H ESK . SAPT] {k#EPartnerEdge GTCH—#7>45104 (HIEM4# 2 1E) S1a)ikfsi2a)ik e, LA b4
Sell=z.

Article 13 Model-Specific Effect of Termination
13K BRI R
1. If this Sell Cloud Model is terminated, rescinded or ends in any other way, Partner’s right to:
FASell AL RS AE AT AL AR, WS RAR A S RI 2k
a) resell subscriptions for Cloud Services; and
HAERRFHITT;
b) resell Services for Cloud Services;
AR R IRF RIS 5
to End Users located in the Territory under this Sell Cloud Model as set out in Article 2 (Engagement Model) immediately ends.
bR A KRR S22 (R ERIED MALE, (EHUIR AT A Sell A i e A T AR At

2. SAP is entitled to refuse acceptance of orders if SAP reasonably believes that the End User cannot go live with the Cloud Services, Services or
both during the term of this Sell Cloud Model.

i SAPA & BLHE A N 28 B ASREFE A Sell = A i HIRR 3 78 e 2 Bk 55 AN/ 55 L2, WISAPH BUE L5 32T #.

3. Termination for convenience. If this Sell Cloud Model is terminated for convenience, upon the notification by SAP, CSP shall terminate those
Cloud Service subscriptions that were valid immediately. Such termination will not relieve Partner from the obligation to pay fees that remain unpaid.

ERAIE., HASel iR ERL L, LSAPEA, CSPR YUSLEIZ AN ARG T ML EAN R G B A AR AR A SO R AT 3 IR L 55

4. Termination for good cause. Termination of this Sell Cloud Model by SAP in accordance with the PartnerEdge GTCs, Article 10 (Termination
for good cause) of Part 1, will not relieve Partner from the obligation to pay fees that remain unpaid.
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HIEXB &k, SAPIKYEPartnerEdge GTCH —#i4r #10%% (HIESI 2 k) BIRUE ME H & 1L A Sellm B g AN G B & AR AR ST ARAT
THIF) 355

Article 14 Extension Option—Not Applicable
F14% SEHIEH—AEH
Extension Option is provided under the agreement between CSP and Partner.

FE SRS N E FECSP 5 SRR PR B

Article 15 Audit
H15% HE

1. As part of an audit as described in the GTCs and for compliance purposes only, such as where SAP must confirm the disposition of the financial
benefit provided by a discount, SAP may audit any documentation that identifies the dates of sale and delivery of SAP Products, such as offers,
invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User or Partner and an Intermediary. In
connection with such audit, Partner shall provide, on request to SAP’s Office of Ethics and Compliance, information and supporting documentation
about margins anticipated on open opportunities or earned on closed opportunities.

{ERNGTCHFTR H A M —H 5, T ARG H I, B, SAPLAEHINELITIRALIIM SRt AL E TR, SAPHE SIS RAH
JUERE RIS ] R 2 (AT R (4 REVIE DI SAP S A B S A R AT SCRYS,  Ind By RS AP, ASHRE. SRMRII R, KT R, &
PERKFE R4 ZEK 1 SAP Office of Ethics & Compliance i A S #£ b 25 B 2> W7 ke (¥ U1 B 232 e 53 B3R MK R A B 435 BRI SH SRS

2. In any case where Partner is unable to provide the requested documentation outlined in section 1 above or where SAP determines that any
transactions result in heightened compliance risk, SAP is entitled to seek other ways of assurance, such as a review of audited financial statements,
trial balance reporting, payments to third parties and expense accounts.

TEATAIEBL N, WG VEAK PR IE AR AL iR 28 1705 ik (0 B SR FL LI SR, BRSAPH AT 58 5 #l o e R S i IR B RUXU:, MISAPH USSR A LRIE T =X,
ISR S5 . WECPATRR S . S =TT AR S IR .

3. SAP requires that Partner includes terms in its agreements with End User whereby End User’s consent is not required, and End Users waive
confidentiality and any other disclosure restrictions in order to permit SAP to conduct its audit as set forth in the GTC and this Article 15. If End Users
require Partner to include terms in its agreement that prohibit SAP from obtaining information to validate Partner’'s compliance with this Agreement,
Partner is required to notify SAP’s Office of Ethics and Compliance prior to the execution of the transaction and SAP reserves the right to
remove/reverse the transaction, and any Special Discounts previously granted shall be revoked.

SAPZLR A VEAK A AE 5 B & P 28T BB P I NS 75 B 28 P P () 3 L e & P TR AR 28 PR AT 4] oAt 4 28 IR B0 463K, LA SAPRE RS 1% G TCAN
A% CBEA5%%) HIEIMTH . W2 P ER A VEAK AR S U U AL 5 25 1L SAPIRBUE B LASSIE A VEIK 2 BB p AR I 253, A TEIK PR 4
TEAT AL 5 2 B AISAP Office of Ethics & Compliance, H SAPLR B M B/ 22 2 BCR], I HLAG T2 F AT a0 R5 A3 40 S F LAY -

Article 16 Special Discounts
#16% L SvE il

1. If Partner requests discounts or pricing deviating from SAP standard partner discount and pricing (“Special Discount(s)”), Partner must provide
accurate and truthful information relating to such request, as well as any available documents evidencing the need for the Special Discount request.
SAP’s decision to offer any Special Discount will be assessed on an individual basis, and will be based upon the truth, accuracy, and completeness
of the documentation provided. SAP may decide at any point, in its sole discretion, to reject the request for a Special Discount. Both before and after
any Special Discount is granted, Partner must inform SAP immediately if any information relating to or underlying the Special Discount request
changes. By accepting a Special Discount, Partner must extend the Special Discount to the End User in accordance with the Special Discount request
as approved by SAP. For the avoidance of any doubt, a Special Discount request can only be considered if Partner has exhausted the available
standard discounts provided to Partner by SAP.

WE AT RALT & SAPARIE SRR PESTIUAE N T 0 BGE G CLURRIAR “HRRIHTI07 ), SRR ROt 5 BT SRA RN HERS FI(E 2 U
B ATA W] I B 5 ZEH RS AT AN SRS o SAPRENS S AE Ak A1 1 B AR T ILREAT PPAL IFE T D L SCRE At se vy HEGR MR 58 B o i AR AL AT 40
SAPTT B 147 € IELEHS TN Ko AR TREONITINATE, — B SR8 KA R M5 BB M5 B R AR, A PR Dpk a8 Bl i
KISAP . 124 HIHTING, ARk PR R R SAPHEAE IR HUHTHIER, [ 4N P IRt a i A nl 0. v it 3 A& 1E ik IR SAPH
A A ARARAE AT FIBRAEST I, 4 BEZ5 AR BT K

2. SAP may audit any Special Discount transactions in accordance with the terms of Article 9 of the GTCs. Upon SAP’s request, Partner will promptly
provide SAP or the expert with all relevant documentation to enable SAP to verify that all information provided in support of a Special Discount request
was truthful and accurate, and that the Special Discount was extended to the End User in accordance with the Special Discount request as approved
by SAP. Such information may include but shall not be limited to offers, invoices, payments, delivery orders, contracts and purchase orders by and
between Partner and End User, or Partner and an Intermediary (“the “Special Discount Documentation”). Subject to applicable laws, including but not
limited to relevant competition laws, Partner hereby waives any objection to i) SAP sharing Special Discount Documentation directly with the End
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User, notwithstanding the terms of any agreement that would prohibit SAP from doing so, and otherwise communicating (both orally and in writing)
with the End User, as SAP deems necessary and appropriate to complete its desired audit relevant to Special Discounts and ii) the End User sharing
information on the Special Discount directly with SAP. SAP may invalidate a Special Discount if in respect of such Special Discount, Partner fails to
comply with the requirements of this Section 2.

SAPH I GTCHOK I E d BALTREAITHIAL B o RISAPER, A AEAAERISLIN M SAPER & FKFLHLAT A AT R SR, SCFF SAPL S 3CHFRE 3T 411
TR E BB AESE HEF, USRS CHRE SAPHLHE RS I 116 R Im S & P S bR )3« bR M5 B AR IR T & E A SR % H
JEEVEAK A TS 2 AR AN B RS AR, TR ARRCRIT B (LR AR “HEaidmdnscas” O o MRAnE A, afEARR T
MARTEGE, BEIERR It LR 7 AR R () AESAPYCAXRT S8 BRI AR S B B i 2 H & ROIB 0L T, B S i P LR 403
B CEMEAEAERE 1L SAPRESAT W BT MM 26K0 , FILAHAR Ty s 5 iR 2 B P kAT D S M B IVA I8 (i) & H F B S SAPIE A KR T s B
LSRRI S, ARG VR ST (2799 HUEMER, SAPHTHUHR AT

3. In its contracts with Intermediaries, Partner must require any Intermediary to adhere to the same obligations relevant to Special Discounts as
outlined in Section 2 and 3 above. SAP must be named a third-party beneficiary to such terms in a contract between Partner and any Intermediaries
with the right to enforce such terms itself and independently from Partner against an Intermediary.

FES PR R 2T B A [ b, SR Akp S BESR o (8] 7 (R A3 S F 3R B8 279 R B8 3T HILE ) SR AT FAR 6 B L 55 o E B 1RAKAE S T I R 2T I S 1R
SAPRIAE AL =TT 2N, SAPRIARAZ SRR, EATX AR AT IS

Article 17 Survival
EAT 4% ya2=d

Article 11 no. 4 (Consequence of Termination), Article 13 no. 4 (Termination for good cause), Article 15 (Audit) and Article 16 (Special Discounts) will
survive termination of this Sell Cloud Model.

FVKEBAT (LU | SR13%M4AF (HIESH &) | $15% (HE) MH165% Rl BIEARSel AL L2 54 EEAG
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