SAP PartnerEdge

Sell Cloud Specific Terms and Conditions

(“Indirect Model”)

(together with the Sell Cloud Schedule and all documents referenced therein “Sell Cloud Model”)

Article 1. Definitions and Interpretation (Indirect Model)

1.  Definitions

“Cloud Terms ” has the meaning as defined in Article 8 .

“Cloud Services” means any distinct, hosted, supported and operated on-demand solution provided by SAP under an Order Form .

“Discount Letter” with regard to this Sell Cloud Model means the “SAP PartnerEdge Sell Cloud - Discount Letter” for this Sell Cloud
Model applicable to the country in which End User is located which is published on SAP’s partner-dedicated website or directly
provided to Partner by SAP.

“Price List” with regard to this Sell Cloud Model means the “Price List for SAP Cloud Channel Partners” or any other price list provided
by SAP under or in connection with this Sell Cloud Model applicable to the country in which End User is located which is published
on SAP’s partner-dedicated website or directly provided to Partner by SAP.

“Product Family” means an SAP product family which may comprise of one or several SAP software products or services as further
set out in the Program Guide.

“Program Requirements ” means certain minimum program entry requirements to be fulfilled by Partner, some of which are general
PartnerEdge requirements, some of which are specific for the “Sell Engagement” and some of which are specific for the different
“Cloud” Product Families, including, without limitation payment of the Program Fee(s), meeting certain minimum annual revenue
requirements, upholding a Sell Authorization for at least one “Cloud” Product Family and other requirements as set out in detail in the
PartnerEdge Program Guide.

“Order Form” with regard to this Sell Cloud Model means any SAP order form entered into by SAP and Partner for a specific End
User specifying the Cloud Services, Services or both, including information on the End User, pricing, subscription term and other
information necessary for the purchase and delivery of Cloud Services, Services or both to End User and including all documents
referenced in the Order Form.

“Order Form Effective Date ” means the date on which the Order Form becomes effective as stated in the Order Form or, in the
absence of an explicit effective date: the date of the latest signature.

"SAP Premium Services" mean SAP Premium Engagement Services as described at http://www.sap.com/servicedescriptions current
as of the effective date of the Services Order Form, offered and contracted by SAP directly with End User, and that are not available
for reselling by SAP partners.

"SAP Cloud GTCs” or “Cloud GTCs” means then-current version of the document “SAP Cloud General Terms and Conditions”, as
used by SAP for the provision of cloud services, which is made available on www.sap.com/company/legal. The Cloud GTCs may be
updated by SAP from time to time in the sense of a programmatic change within the meaning of Article 12 (Change to Terms) Nr.2
of Part 1 of the PartnerEdge GTCs. The version current at the time of the execution of the Sell Cloud Model is incorporated herein
as Exhibit 1.

“Sell Authorization” means the specific training and qualification requirements for the products or services included in a Cloud”
Product Family that Partner wants to resell subscriptions for as set out in detail in the PartnerEdge Program Guide.

“Services” with regard to this Sell Cloud Model means implementation, configuration, onboarding, adoption, optimization, training,
enablement, product guidance, case management, managed services and other similar supplemental services related to a Cloud
Service performed by a member of the SAP Group or any of its subcontractors if permitted, that are listed on the Price List (or any
other pricing document applicable to the country in which End User is located which is published on SAP’s partner-dedicated
website or directly provided to Partner by SAP) as available for reselling by authorized SAP resellers and will be further described in
an applicable Order Form or statement of work entered into by Partner and SAP.

“SLA” means the service level agreement made available on http://www.sap.com/corporate-en/about/our-
company/policies/cloud/service-level-agreement.html. Where the SLA refers to the term “Customer” it shall be interpreted as a
reference to the Partner.

“Services Order Form” means the applicable ordering document for SAP Premium Services entered into by SAP and End User that
references the SAP Services General Terms and Conditions or similar terms.

“Supplemental Terms” means the product specific supplemental terms and conditions which include additional or different terms
and conditions to those in the Cloud GTCs for the provision of specific Cloud Services which are made available on
http://www.sap.com/company/legal.

“Usage Metric” means the standard of measurement for determining the permitted use and calculating the fees due for Cloud
Services as set forth in an Order Form.

2. Any terms not defined in this Sell Cloud Model will have the meaning ascribed to them in any other part of the Agreement (as
defined in the Master Partner Agreement).

3. The headings in this Sell Cloud Model are for convenience only and are to be ignored in construing this Sell Cloud Model.
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4. For clarification: Any reference in this SAP PartnerEdge to a defined document is a reference to that defined document as
amended, varied, novated or supplemented from time to time in line with Part 1 Article 12 “Change to Terms” of the SAP PartnerEdge
GTCs.

5. Where the context so admits, the singular includes the plural and vice versa.
6. Any defined document referenced in this SAP PartnerEdge Sell Cloud Model will be provided by SAP upon request.

Article 2. Engagement Model

1. Upon Partner meeting the Program Requirements for the first time and subject to Partner's compliance with all Program
Requirements at all times during the term of this Sell Cloud Model, SAP hereby grants to Partner and Partner hereby accepts from
SAP the right to resell subscriptions for those Cloud Services for which Partner achieved and continues to uphold a successful Sell
Authorization in its own name, at its own risk and for its own account to End Users located in the Territory (as defined in the Sell
Cloud Schedule).

2. If Partner is authorized under this Sell Cloud Model to resell subscriptions for certain Cloud Services hereunder, Partner may
resell Services for the Cloud Services purchased from SAP in its own name, at its own risk and for its own account to End Users
located in the Territory (as defined in the Sell Cloud Schedule).

3. Partner is solely responsible for accurately and completely representing the Cloud Services and Services resold hereunder.
Partner assumes all financial and legal liability for the quality, reliability and accuracy of all representations and warranties made by
Partner, its employees, agents and consultants beyond what is contained in the Documentation. Partner will give the SAP Group and
its licensors appropriate credit for the ownership of the Cloud Services, Services, Documentation and other SAP Materials.

4. Partner will be solely responsible for setting its own prices vis-a-vis the End User for the reselling of the Cloud Services and the
Services.

a) 5. SAP Premium ServicesWhere Partner orders Services under an Order Form with SAP, and those Services are only
available on the Price List together with SAP Premium Services, Partner acknowledges and agrees that End User will
need to conclude a separate Services Order Form directly with SAP for the SAP Premium Services, and SAP shall contact
the End User directly for such purpose.

i Prior to the execution of the Order Form for the Services and Cloud Services (if any), Partner agrees to notify End
User in writing that:

ii. Partner shall facilitate the introduction and sharing of relevant End User business contact information with SAP as
necessary for this purpose;

iii. in connection with the purchase of the Services and Cloud Services (if any), End User shall be required to sign a
separate Services Order Form with SAP for the SAP Premium Services;

b) SAP will not deliver any SAP Premium Services to End User until SAP has received End User’s duly signed Services
Order Form.

c) Partner must ensure that each End User’s business contact consents to the processing of their personal data by SAP for
the purposes of this Article 2 no.5.

Article 3. Specific Order Processes and Requirements

1. Forordering Cloud Services and, if applicable, Services from SAP, Partner and SAP will enter into End-User specific Order Forms
based on SAP’s standard documents containing all the required information and must comply with any then-current order process for
the specific Cloud Service, Service or both. Where applicable, Partner is obliged to use the electronic means provided by SAP for
placing orders and for executing Order Forms.

2. With regard to each order for Cloud Services, Services or both for an End User, Partner must provide SAP with:
a) the name and address of the End User for whom the Cloud Services, Services or both are being ordered;

b) details of the Cloud Services, Services or both ordered for the End User, including, without limitation, the Usage Metric for each
Cloud Service;

c) Partner’s contact and billing information; and
d) any other data required by SAP in any then-current order process for the specific Cloud Services, Services or both.

3. SAP is free to accept the order and issue an Order Form offering to Partner. In particular SAP reserves the right to decline an
order / refuse to issue an Order Form offer, if SAP reasonably believes that SAP’s Intellectual Property Rights may not be respected
by the End User or the End User is a direct competitor of SAP.

4. Prior to submitting any Order Form to SAP, Partner must have obtained a legally binding written commitment from its End User
to purchase the Cloud Services in the Usage Metrics and quantities outlined in the Order Form (the “End User Commitment”). The
End User Commitment shall include details of the fees payable by End User to Partner for the SAP Cloud Services and the
subscription term agreed between Partner and End User. The End User Commitment shall segregate fees payable by End User for
the SAP Cloud Services from any other fees payable by End User for any non-SAP products or services.

5. Upon SAP’s request, Partner shall promptly provide the End User Commitment to SAP solely for the purpose of enabling SAP to
review such End User Commitment for compliance purposes. Pricing information in the End User Commitment shall constitute Partner
Confidential Information and will only be shared with and within SAP’s Office of Ethics & Compliance (“SAP OEC”) and must therefore
only be provided to members of the SAP OEC as identified by SAP. The SAP OEC may further share Partner Confidential Information
strictly on a need to know basis, as determined by the SAP OEC. Partner must ensure that each End User has agreed in advance to
the sharing of the End User Commitment by Partner with SAP for such purposes.
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Article 4. Changes to the Units of a Usage Metric
1. Increasing of units of a Usage Metric

Partner may purchase an increase of units of a Usage Metric at any time during the Initial Term or a Renewal Term of any Cloud
Service by entering into a mutual addendum to the original Order Form or an additional Order Form which will become an integral
part of the original Order Form. The term of the additional units of a Usage Metric set out in the addendum or additional Order Form
will be coterminous with the then-current Initial Term or Renewal Term of the relevant Cloud Service set forth in the original Order
Form, irrespective of the effective date of the addendum or additional Order Form. The fees for the increase to the units of a Usage
Metric will be prorated accordingly to reflect the remaining period of then-current Initial Term or Renewal Term of the relevant Cloud
Service. Any increase of units of a Usage Metric during the Initial Term or any Renewal Term of a Cloud Service will continue to apply
for Renewal Terms of such Cloud Service, except as otherwise terminated or reduced according to 0 no. 4 (Termination for
convenience).

2. Reducing of units of a Usage Metric

During the Initial Term or any Renewal Term of a Cloud Service, Partner is not entitled to reduce the units of a Usage Metric set forth
in an Order Form as originally executed, as increased as set out in this 0 no. 1 (Increasing of units of a Usage Metric) or as increased
due to overuse as set out in this 0 no. 3 (Overuse of units of a Usage Metric) or claim any reduction of the fees payable for a Cloud
Service in one or several of the following cases:

a) the End User uses less than the units of a Usage Metric purchased by Partner for such End User;

b) the End User does not pay Partner the fee unless Partner terminated the relevant Order Form in accordance with the contractual
terms;

c) the End User breaches or terminates its contract with the Partner; or
d) other disagreements or discrepancies arise in the relationship between Partner and End User.
3. Overuse of units of a Usage Metric

SAP will inform Partner about any actual use by End User in excess of the agreed volume subject to the Usage Metric stated in the
Order Form and will provide and Partner will execute an addendum or additional Order Form with additional subscriptions covering
the excess. Partner shall enforce its agreement with the End User and ensure that End User purchases the required subscribtions
covering the excess. The fees shall accrue from the date the excess use began. The term of the additional units of the Usage Metric
set out in the addendum or additional Order Form will be coterminous with the then-current Initial Term or Renewal Term of the
relevant Cloud Service set forth in the original Order Form, irrespective of the effective date of the addendum or additional Order
Form. The fees for the additional Usage Metric will be prorated accordingly to reflect the remaining period of then-current Initial Term
or Renewal Term of the relevant Cloud Service. Any additional Usage Metric purchased during the Initial Term or any Renewal Term
of a Cloud Service will continue to apply for Renewal Terms of such Cloud Service, except as otherwise terminated or reduced
according to 0 no. 4 (Termination for convenience).

Article 5. Delivery of Cloud Services and other Services (Indirect Model)

1. SAP will grant access to the most current version of the agreed Cloud Services set forth in the applicable Order Form for an End
User to such degree as SAP makes such Cloud Services locally generally available to the relevant End User on behalf of Partner
(“Delivery of Cloud Services”). SAP’s Delivery of Cloud Service is subject to the terms of the Order Form including any documents
referenced to therein, in particular the Cloud GTCs, the SLA, the support description, and the Supplement(s) all subject to the
stipulations in this Sell Cloud Model. Where these documents refer to the term “Customer”, they shall be interpreted as referring to
“Partner” for the purpose of the Delivery of Cloud Service. SAP will provide Services as described in the applicable Order Form or
statement of work, including any documents referenced to therein, entered into by Partner and SAP to the relevant End User on
behalf of Partner (“Delivery of Services”). The Delivery of Cloud Services and the Delivery of Services together are hereafter referred
to as “Delivery”.

2. With regard to the features, quality and functionality of the Cloud Services, the product description in the Order Form (including
any documents referenced to therein), Documentation and the Price List is solely decisive. With regard to the features, quality and
functionality of the Services the description in the Order Form or statement of work (including any documents referenced to therein)
entered into by Partner and SAP is solely decisive.

3. Partner's purchase of subscriptions for any Cloud Services is neither contingent upon the delivery of any future functionality or
features nor dependent upon any oral or written public comments made by SAP or any other member of the SAP Group, including
any roadmaps, with respect to future functionality or features.

4. SAP will be entitled to suspend the delivery of any or all SAP Products to Partner or End User or both as further set out in this Sell
Cloud Model as well as the PartnerEdge GTCs.

Article 6. Fee for Cloud Services and other Services
1. Payment and invoicing of fees

a) The general calculation basis for the fees for the Cloud Services and Services is stipulated in the Price List (or, in case of Services,
any other pricing document applicable to the country in which End User is located which is published on SAP’s partner-dedicated
website or directly provided to Partner by SAP) and the applicable Discount Letter, and will be specified in each Order Form or,
in case of Services, may also be specified in a statement of work.

b) Partner will pay to SAP the fees for the Cloud Services agreed for any End User as set out in the corresponding Order Form. The
fees for each order of Cloud Services as originally set out in the Order Form or as increased according to this Sell Cloud Model
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will be invoiced annually in advance after the Order Form Effective Date, except as otherwise set forth in an applicable Order
Form.

c) Partner will pay to SAP the fee for the Services agreed for any End User as set out in the corresponding Order Form or statement
of work. The fee for the Services as set out in an Order Form or statement of work will be invoiced in accordance with the payment
terms set forth in the applicable Order Form or statement of work.

d) If Partner is still in default of payment after a reasonable extension period set by SAP has passed, SAP may at its sole discretion,
temporarily suspend End User’s ability to access the Cloud Services in whole or in part, stop providing Services or both, until
payment has been received.

2. Fee Increase
Except where agreed otherwise in the respective Order Form, the following rules apply to fee increases:
a) SAP agrees that the fee for a Cloud Service will remain unchanged for the Initial Term.

b) SAP reserves the right to increase the fee for Cloud Services as originally set out in an Order Form or as increased according to
this Sell Cloud Model at the beginning of each Renewal Term upon three months’ prior notice to Partner to the end of the Initial
Term and to the end of any Renewal Term (as defined below) (“Fee Increase”). In case of a Fee Increase, Partner may terminate
any affected Cloud Service by giving one month’s prior written notice to the effective date of the Fee Increase. SAP will draw
attention to this termination right in the fee increase notice.

c) The first Fee Increase must not exceed the percentage by which the Index as defined below in subsection d) has increased
(calculated on a cumulative year-over-year basis) compared to the value of the Index as of the Order Form Effective Date. Any
subsequent Fee Increase will be limited to the percentage by which the Index has increased (calculated on a cumulative year-
over-year basis) compared to the value of the Index that was used as the basis for the last prior fee increase for a Cloud Service.

d) The index used to determine the Fee Increase is the index of mean gross monthly salaries of full-time employees in Germany in
the information technology services sector (currently published in the quarterly figures by the German Federal Statistics Office in
the GENESIS-online database). If the Index ceases to be existent, SAP may choose to replace the Index by applying a reasonably
equivalent price index as published by any governmental agency or non-partner agency (“Replacement Index”). SAP will inform
Partner of a change to a Replacement Index in writing. Partner may terminate any affected Cloud Service by giving one month’s
prior notice to the effective date of a Fee Increase based on a Replacement Index.

3. Other Expenses

Partner will reimburse SAP for all reasonable, pre-approved (by Partner in writing) travel and related expenses incurred by SAP in
performing any support or Services under or in connection with this Agreement.

4. Service Level Credits (indirect Model)

.Partner may offer to its End Users a service level agreement for the Cloud Services. Such service level agreement must be under
terms not less restrictive than the SLA agreed between SAP and Partner in the Order Form. SAP will issue service credits to
Partner subject to the provisions of the SLA and Cloud GTC for any justified service level claim made by an End User provided
Partner notified SAP in writing within seven days of receipt of the End User claim. If SAP is required to pay service level credits due
to SAP not meeting its system availability as further set out in the SLA and Cloud GTC, SAP will issue those service level credits to
Partner in the next quarterly invoice. Partner must forward the service level credits issued by SAP to the End User immediately
without deduction. Service level credits will be calculated based on the non-discounted subscription fees set out in the Order Form.

Article 7. Tax
1. Each Party will be responsible for the payment of its own taxes.

2. All taxes based on income that are imposed, or may be imposed, by any state or local government entities for payments received
under or in connection with any part of this Agreement will be borne by the recipient of the payment ("Recipient").

3. Ifthe Party making such payments (“Payer”) is required by law to withhold income or corporation tax or a similar tax (“Withholding
Tax”) from any gross payment to the Recipient under or in connection with any part of this Agreement, Payer will be entitled to withhold
or deduct such tax from the gross amount to be paid if and to the extent that the Recipient may offset the withholding income and
corporate tax liabilities according to the law of the country of residence of the Recipient against its income or corporate tax liabilities.
However, Payer must use all endeavours to reduce any such withholding payable to the lowest possible rate subject to compliance
with all applicable laws and double taxation treaties. Recipient will cooperate with Payer to the extent that is necessary to apply for
such reduction, especially by, but not limited to, providing necessary forms to Payer or the relevant tax authority. Otherwise, Payer is
entitled to withhold tax at standard rates according to the relevant laws. The Payer will in the case of any withholding of any
Withholding Tax provide to the Recipient a receipt from the relevant tax authority to which such Withholding Tax has been paid. In
case the Recipient under or in connection with any part of this Agreement is not entitled to offset the withholding income and corporate
tax liability according to the law of the country of residence, Recipient and Payer will mutually agree in writing whether the Payer will
be entitled to withhold taxes on account of the Recipient from the contractually agreed payments. The fact that such offset is not
possible (or not possible in a specific year) must be notified by Recipient to the Payer.

4. All other taxes or charges of any kind (including but not limited to, customs duties, tariffs, excise, gross receipts, sales and use
and value added tax) except income tax or corporation tax (or similar taxes) will be borne by the Payer. Partner must communicate
to SAP its VAT or GST identification number(s) attributed by the country where Partner has established its business. SAP shall
consider the Cloud Services and Services resold or provided under or in connection with this Agreement to be for Partner's business
operations and provided to the location(s) of the Partner in accordance with the provided VAT or GST identification number(s). If any
such tax or duty has to be withheld or deducted from any payment under or in connection with any part of this Agreement, Payer must
increase payment under or in connection with any part of this Agreement by such amount to ensure that after such withholding or
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deduction, Recipient has received an amount equal to the payment otherwise required. Any applicable direct pay permits or valid tax-
exempt certificates must be provided to SAP prior to the execution of the Sell Cloud Schedule.

Article 8. License (Indirect Model)

1. Use rights for the Cloud Services that Partner agrees with SAP for a specific End User will be granted from SAP to Partner and
by Partner to the End User. SAP delivers the Cloud Service on behalf of Partner to the End User as detailed in Article 5. SAP enters
into an Order Form for Cloud Services with the order Partner for a specific End User subject to the then current Cloud GTC,
Supplement, SLA, Support Terms (the Order Form and all other documents referenced here are together referred to as “Cloud
Terms”), in consideration of the stipulations in this Sell Cloud Model, in particular this Article 8. Partner must enter into a written
agreement with each End User (“End User Terms”). SAP recommends that the End User Terms be under terms that are not less
protective than the ones set out in the then-current Cloud Terms, but excluding any commercial terms therein. The Cloud GTCs
current at the time of the execution of this Sell Cloud Model are attached hereto as Schedule 1.

2. The End User Terms must in any case include clauses reflecting the content of the following provisions (including the definitions
of the defined terms referenced therein) of the then-current Cloud Terms (as well as the respective Definitions of terms used therein):

a) The provision on SAP’s IP Rights as detailed in section 10.1 of the Cloud GTC, clarifying the Partner's position as reseller.

b) The provisions defining the responsibilities and obligations related to the Cloud Service and the End User’s Use of the Cloud
Service as detailed in the sections 2, the last three sentences of 3.1, 3.4, 3.5 of the Cloud GTC.

c) The provisions on customer data and personal data and customer responsibilities and obligations as detailed in sections 4 and
5.4 of the Cloud GTC.

d) The provision on confidentiality as detailed in section 11 of the Cloud GTC. In addition, Partner must include a clause that enables
Partner and SAP to share information about Customer’s Use of the Cloud Service.

e) The provision on export laws as detailed in section 12.3 of the Cloud GTC.

f) The provision on notifications as detailed in section 12.4 of the Cloud GTC. In addition, Partner must include a provision that
enables SAP to notify End User directly.

g) The provision on assignment as detailed in section 12.6 of the Cloud GTC.

3. The End User Terms must in any case include the product specific Supplements and the support terms referenced in the Order
Form and must in any case include the Service Level Agreement for the Cloud Service as referenced in the Order Form and in
section 3.2 of the Cloud GTC.

4. In addition, the End User Terms must include the following provisions:

a) A provision permitting SAP to audit the usage of the Cloud Service, in particular the number of End User's Authorized Users (and
other Usage Metrics and volumes defined in the Order Form), as to whether it complies with the Cloud Terms.

b) A provision stating that any claim relating out of or in connection with the Cloud Service will be brought against the Partner and
not a member of the SAP Group unless such claim exists by virtue of mandatory law.

c) A provision stating that SAP acts as Partners subcontractor when delivering the Cloud Service.

d) A data processing agreement in line with the respective requirements included in the Partner Edge Sell Cloud Schedule. SAP
(and SAP’s subprocessors) may handle End Users data (including personal data) for the sole purpose of and only to the extent
necessary for SAP: (i) to provide the Cloud Service (including without limitation preparing backup copies or performing penetration
tests); (ii) to verify End User’'s compliance with the use restrictions.

e) A provision allowing SAP to inform / send notices (as detailed in the Cloud Terms) directly to the End Users.

5. SAP has the right not to grant access to the Cloud Service as long as any of the adverse conditions are present as provided for
in Article 6 (SAP’s obligation to deliver) of Part 1 of the PartnerEdge GTCs.

6. Partner must use its best endeavors to shield all members of the SAP Group from any liability arising out of or in connection with
the use of End User of the Cloud Service.

7. SAP may temporarily suspend End User’s access to the Cloud Service to prevent damages it is sufficiently probable that the
continued use of the Cloud Service in breach of contract by End User, the Authorized Users, or a third party using Customer’s access
data may result in harm to the Cloud Service (including the security of the systems used to provide the Cloud Service), other SAP
customers, or the rights of third parties in such a way that immediate action is required to avoid damages. If circumstances allow, End
User shall be informed in advance in writing either by via the Partner or by SAP on behalf of the Partner.

8. Partner must ensure that the End User Terms agreed with the End User are legal, valid, binding and enforceable and that the
obligations assumed by the Parties thereunder constitute legal, valid, binding and enforceable obligations.

9. Partner is obliged to enforce the terms of the End User Terms if the Partner becomes aware that the use of the End User does
not comply with the Cloud Terms. If Partner becomes aware of circumstances indicating a breach, Partner is obliged to thoroughly
investigate and take required actions to enforce the Cloud Terms. Partner must inform SAP as soon as the Partner becomes aware
of a breach or circumstances that indicate a potential breach.
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10. Partner bears all consequences and costs resulting from breach of its duties set forth in the Agreement, especially if Partner did
not conclude or enforce the Cloud Terms, if the terms of the End User Terms are not conform with the requirements of section 8.1 to
8.4, if the End User Terms are not legal, valid, binding and enforceable and if the obligations assumed by the Parties thereunder do
not constitute legal, valid, binding and enforceable obligations. Partner must inform SAP immediately if Partner or an End User
terminated a cloud order as well as about the reasons for such termination.

11. Upon SAP’s request, Partner must provide a copy of the signed End User Terms to SAP (whereby blackening any references to
commercial terms, especially prices). Partner must ensure that End User has given its consent for SAP to review the End User Terms.

Article 9. Modification to Cloud Services

The features of the Cloud Service and the SAP Policies may be enhanced and may be adapted by SAP as detailed in section 3.4 of
the Cloud GTC ("Continuous Modification”). Partner may allow End User to terminate an order for a particular Cloud Service in the
event that a Continuous Modification negatively affects the justified interests of End User so that End User can no longer reasonably
be expected to adhere to the agreement with the Partner. In the event of an End Customer termination for said cause, Partner can
terminate its affected Cloud Service in writing with a notice period of one month before the announced change is scheduled to take
effect. SAP may provide through its regular updates optional new features for the Cloud Service, which may optionally be used,
subject to the then-current applicable Product Supplement. SAP may provide the information / notice about the Continuous
Modification directly to the End User.

Article 10. Maintenance Services (Indirect Model)

1. SAP provides the support services as agreed between SAP and Partner in an Order Form on behalf of Partner to the End User
(“Maintenance Services”). Cloud Services may not be ordered without Maintenance Services irrespective of whether they are included
in the subscription fee for Cloud Services or set out separately in the Order Form. For an additional fee, SAP may offer additional
support services for Cloud Services as Maintenance Services. The terms and conditions for Cloud Services set out in this Sell Cloud
Model will apply to Maintenance Services even if these are set out separately in the Order Form, including, without limitation, O
(Changes to the Units of a Usage Metric), 0 no. 1 (Payment and invoicing of fees), 0 no., 2 (Fee Increase) and 0 (Term and Termination
of Cloud Services and other Services).

2. To the extent the applicable support description is published on an SAP website, as identified in the Cloud EULA Acceptance
Form or the Cloud EULA, SAP may update such support description in its sole discretion. If SAP’s changes to the Cloud Services’
technical support materially degrade the level of technical support services, Article 12 (Changes to Terms) of Part 1 of the PartnerEdge
GTCs applies analogously, with the consequence that Partner may terminate the subscription for the affected Cloud Service for any
or all affected End Users but not the affected part of the Agreement. The notification by SAP of such update can be undertaken in
writing, via email, electronic notification service or any other documented form.

Article 11. Term and Termination of Cloud Service and other Services (Indirect Model)

1. Term of Order Form. Each Order Form comes into effect as of the Order Form Effective Date and continues in effect until the later
of (i) the last day of the subscription term of a Cloud Service or (ii) if applicable, the Service End Date as defined in this 0 no. 3 (Term
of Services), unless terminated earlier pursuant to this 0.

2. Term of Cloud Services. The subscription term for a Cloud Service comes into effect as of the Order Form Effective Date, unless
otherwise set forth in the Order Form, and runs until the last day of the subscription term for the relevant Cloud Service that Partner
originally committed itself to as set out in the Order Form (“Initial Term”). After the Initial Term, the subscription term for the relevant
Cloud Service is automatically extended for subsequent periods of one year, unless otherwise set forth in an Order Form (each a
“Renewal Term”), any termination right notwithstanding.

3. Term of Services. Any Service comes into effect as of the Order Form Effective Date, unless otherwise set forth in the Order Form,
and ends on the end date set out in the Order Form for such Service or, if no end date has been specified for the Service, after the
relevant Service has been performed (“Service End Date”).

4. Termination for convenience. Either Party may terminate any or all parts of a Cloud Service subscription (and in case of partial
termination reduce the units of a Usage Metric for a Cloud Service) for convenience with three month’ prior written notice to the end
of the Initial Term or any Renewal Term of the relevant Cloud Service. A partial termination may require a recalculation of fees, as
volume discounts may no longer apply.

5. Termination in case of End User Insolvency. Partner may request te termination of any or all Order Forms (and thereby all Cloud
Service subscriptions and Services set forth therein) relating to an End User with one month’s prior written notice if and insofar as
the relevant End User orders are terminated in the course of End User insolvency proceedings. SAP will agree to such termination
request upon Partner having provided sufficient evidence to SAP of the relevant insolvency related termination of End orders.

6. Termination for good cause. Any affected Order Form (and thereby all Cloud Service subscriptions and Services set forth therein)
may be terminated by the non-breaching Party immediately upon written notice to the other Party (or, by SAP with written notice to
Partner in case of a breach by the End User) in the following cases:

a) Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with an Order Form at
the place at and in the currency in which it is expressed to be payable unless payment is made within one month of the due date.

b) Breach of material provisions. A Party does not comply with the following material provisions of the PartnerEdge GTCs: Part 1 —
Article 2 (Confidentiality), Part 1 — Article 13 (Export Regulations), Part 1 — Article 15 (Compliance Obligations) (in particular, if
Partner fails to comply with the SAP’s Partner Code of Conduct) and Part 2 - Article 4 (Reservation of title, rights and interest).

c) Material breach of other provisions. A Party’s material breach of any provision of any part of this Agreement other than those
referred to in this 0 no. 6a) (Non-Payment) or 6b) (Breach of material provisions), unless the breaching Party has cured such
breach within thirty days of the other Party giving notice (for breaches where a cure is available).
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d) Material breach of Cloud Terms. SAP is entitled to terminate the Order From in case of an End User’s material breach of any
provision of any part of the Cloud Terms, unless cured within one month of the notice (for breaches where a cure is available).

e) Extraordinary termination rights and the right to termination for just cause remain unaffected.
7. Consequence of Termination.

a) Termination by SAP in accordance with this 0 no. 6 (Termination for good cause) will not relieve Partner from the obligation
to pay fees that remain unpaid, including, without limitation, any fees for the rest of the Initial Term or any Renewal Term
for any Cloud Service.

b) If all Order Forms relating to an End User are terminated, rescinded or ended in any other way or if SAP terminates an
Order Form according to this 0 no. 6 (Termination for good cause), SAP will have the right (depending on End User’s choice)
to:

i. directly provide the affected Cloud Services to the End User; or
ii. recommend to End User other partners or third parties for the provision of the affected Cloud Services.

Article 12. Term and Termination of this Sell Cloud Model

1. Term. This Sell Cloud Model comes into effect as of the Effective Date defined in the Sell Cloud Schedule and remains in full force
and effect until and including 31 December of the same year. Thereafter its term is automatically extended for subsequent periods of
one year.

2. Termination for convenience. Either Party may terminate this Sell Cloud Model for convenience with three months’ prior written
notice to 31 December of each year.

3. Termination for non-compliance with Program Requirements. SAP may terminate this Sell Cloud Model with three months’ prior
written notice if Partner:

a) did not meet all of the Program Requirements for the first time within six months after the Effective Date defined in the Sell Cloud
Schedule; or

b) does not comply with any of the Program Requirements excluding the Program Fee for which the termination periods set out in
Article 10 (Termination for good cause) no. 1a) and no. 2a) of Part 1 of the PartnerEdge GTCs apply.

Article 13. Model-specific Effect of Termination

1. General Consequence.

If this Sell Cloud Model is terminated, rescinded or ends in any other way, Partner’s right to:

a) resell subscriptions for Cloud Services; and

b) resell Services for Cloud Services;

to End Users located in the Territory under this Sell Cloud Model as set out in 0 (Engagement Model) immediately ends.

2. SAP reserves the right not to enter into an Order Form if SAP has reasonable grounds to believe that the End User cannot go live
with the Cloud Services, Services or both during the term of this Sell Cloud Model.

3. Termination for convenience. If this Sell Cloud Model is terminated for convenience, those Cloud Service subscriptions that were
valid at termination immediately end. Such termination will not relieve Partner from the obligation to pay fees that remain unpaid.

4. Termination for good cause. If this Sell Cloud Model is terminated by SAP in accordance with Article 10 (Termination for good
cause) of Part 1:

a) such termination will not relieve Partner from the obligation to pay fees that remain unpaid, including, without limitation, any
fees for the rest of the Initial Term or any Renewal Term for any Cloud Service;

b) those Order Forms with End Users that were still valid at the point in time this Sell Cloud Model is terminated by SAP will
automatically terminate together with the termination of the Sell Cloud Model, unless SAP’s notified Partner in writing of a
Wind Down Period of up to 90 (ninety) days after termination which is at SAP’s sole discretion (the “Wind Down Period”). Any
Order Forms set to renew during the Wind Down Period shall not automatically renew. The terms of this Sell Cloud Model and
the Agreement will continue to apply during the Wind Down Period. Partner will continue to pay the Fees set out in the
applicable Order Forms during the Wind Down Period; and

c) SAP may (at End User’s discretion) either directly provide the affected Cloud Service to the End User pursuant to SAP’s then-
current General Terms and Conditions for Cloud Services for mutually agreed subscription fees or refer the End User to the
SAP Partner Finder tool available on https://www.sap.com/partners/find.html to help the End User identify other partners for
provision of affected Cloud Service.

5. For clarification: Should termination occur due to non-compliance with Program Requirements, application of the Wind Down Period
will be at SAP’s sole discretion.

Article 14. Extension Option

1. If an End User requires from Partner access to a Cloud Service to export and retrieve its data after the termination or expiration
of a Cloud Service subscription, Partner will have the right to extend the term of the affected Cloud Service subscription for no more
than one month by notifying SAP and specifying the extension term, at least one month prior to termination or expiration of a Cloud
Service subscription (“Extension Option”). For the Extension Option, Partner will pay to SAP a daily proration of the fee in effect for
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the affected Cloud Service at the point in time the termination or expiration occurs, in case the Cloud Service is used other than for
the export and retrieval of data. During the Extension Option, the relevant Cloud Services may only be used to export and retrieve
data.

2. For the avoidance of doubt, in those cases where an Extension Option is not available,data may be extracted and retrieved in
accordance with the Cloud Terms.

Article 15. Defects as to Quality, Defects in Title, Other Faults

1. SAP warrants to Partner, for the term of the Order Form, that the Cloud Service meets the specifications defined in the
Documentation and the contractually permitted use does not infringe any third-party right. SAP will remedy any defects as to quality
and defects in title in the Cloud Service in accordance with Article 15.4. If SAP has failed to remedy the defect at the end of an
additional time period of a reasonable length set in writing by Partner, and the suitability of the Service is consequently reduced to a
more than just insignificant degree, Partner has the right of termination, which must be communicated in writing. If the suitability of
the Cloud Service for use in accordance with the contract is reduced to a more than just insignificant degree, Partner is entitled to
reduce the remuneration by an appropriate amount. Article 16 (Liability) applies for damage compensation due to defects. No-fault
liability as provided in the applicable legislation for defects that existed at the time of contract execution is excluded.

2. For Services provided as works, SAP warrants to Partner that the Service corresponds to the agreed service description by
remedying defects in accordance with Article 15 no.4 If defects have not been remedied at the end of an additional time period of a
reasonable length set by Partner in writing, Partner is entitled to reduce the payable remuneration in the Order Form for the Service
concerned by an appropriate amount or to withdraw from the Order Form with respect to the Service. Article 16 (Liability) applies for
damage compensation due to defects.

3. If SAP fails to properly provide Services which are not subject to acceptance, or if — with regard to Services or the Cloud Service
— SAP is otherwise in breach in an area other than liability for defects as to quality and defects in title, Partner must give notice of this
failure or breach to SAP in writing and set an additional time period of a reasonable length, during which SAP has the opportunity to
properly perform its duty or otherwise remedy the situation. Article 16 (Liability) applies with regard to compensation for damages.

4. SAP shall remedy material defects in the Cloud Service and in Services that are subject to acceptance by providing either a new
Cloud Service or Service that is free of defects or, at its election, by eliminating the defects. One of the ways SAP may eliminate a
defect is to indicate to Partner a reasonable way to avoid the effect of the defect. In the event of defects in title, SAP shall elect to (i)
procure for Partner the right to use the Cloud Service or Service in accordance with the contract, or (ii) replace the Cloud Service or
Service or change it such that the accusation of breach no longer stands, whereby the contractual use is not unreasonably impacted,
or (iii) terminate the Order Form to this extent and reimburse the Partner's remuneration paid in advance for the term remaining after
the date of termination, and to pay damages subject to the limitations of Article 16.

5. Partner must give notice of every breach to SAP in writing without delay and with a detailed description of the reason.

6. Warranty rights resulting from defects as to quality and defects in title in Services subject to acceptance expire one year after
acceptance. Warranties for the Cloud Service apply accordingly to Support.

Article 16. Liability

1. SAP is liable in contract, tort, or otherwise for loss or wasted expenditure subject always as follows:

a) Incases of intent, SAP’s liability extends to the full loss; in cases of gross negligence, liability is limited to the amount of foreseeable
loss that would have been prevented through the exercise of due care; in cases of absence of a guaranteed quality, liability is limited
to the amount of foreseeable loss that would have been prevented by the presence of the guaranteed quality.

b) In other cases, SAP is not liable except for breach of a major obligation and only up to the limits in the following subsection. A
breach of a major obligation in the meaning of this Article 16 no.1b) is assumed where the duty itself is a necessary prerequisite for
the contractual performance, or where the breach of the relevant duty jeopardizes the purpose of the contract and where Customer
could legitimately rely upon its fulfillment.

2. Liability in cases under Article 16 no.1b) is limited to EUR 100,000 per incident, and to a total per contract year of the fee that
was paid in the contract year for the particular Cloud Service or Service for the particular End User (but at least EUR 300,000).

3. Contributory fault may be claimed. The limits of liability in Article 16 no.1 do not apply to personal injury liability or liability under
the applicable product liability law.

Article 17. Data Protection

When providing the Cloud Service on behalf of Partner, SAP acts as a data processor. The Attachment A (Data Privacy Agreement)
to the Partner Edge Sell Cloud Schedule includes a data processing agreement between Partner and SAP for the processing of
personal data for the agreed Cloud Services.

Article 18. Audit

1. As part of an audit as described in the GTCs and for compliance purposes only, such as where SAP must confirm the disposition
of the financial benefit provided by a discount, SAP may audit any documentation that identifies the dates of sale and delivery of SAP
Products, such as offers, invoices, payments, delivery orders, contracts and purchase orders by and between Partner and End User
or Partner and an Intermediary. In connection with such audit, Partner shall provide, on request to SAP’s Office of Ethics and
Compliance, information and supporting documentation about margins anticipated on open opportunities or earned on closed
opportunities.

2. In any case where Partner is unable to provide the requested documentation outlined in section 1 above or where SAP determines
that any transactions result in heightened compliance risk, SAP is entitled to seek other ways of assurance, such as a review of
audited financial statements, trial balance reporting, payments to third parties and expense accounts.

3. SAP requires that Partner includes terms in its agreements with End User whereby End User’s consent is not required and End
Users waive confidentiality and any other disclosure restrictions in order to permit SAP to conduct its audit as set forth in the GTC
and this Article 18. If End Users require Partner to include terms in its agreement that prohibit SAP from obtaining information to
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validate Partner's compliance with this Agreement, Partner is required to notify SAP’s Office of Ethics and Compliance prior to the
execution of the transaction and SAP reserves the right to remove/reverse the transaction, and any Special Discounts previously
granted shall be revoked.

Article 19. Additional Compliance Obligations (Special Discounts, Public Sector Entities and Partner Suspension)

1. If Partner requests discounts or pricing deviating from SAP standard partner discount and pricing (“Special Discount(s)”), Partner
must provide accurate and truthful information relating to such request, as well as any available documents evidencing the need for
the Special Discount request. SAP’s decision to offer any Special Discount will be assessed on an individual basis, and will be based
upon the truth, accuracy, and completeness of the documentation provided. SAP may decide at any point, in its sole discretion, to
reject the request for a Special Discount. Both before and after any Special Discount is granted, Partner must inform SAP immediately
if any information relating to or underlying the Special Discount request changes. By accepting a Special Discount, Partner must
extend the Special Discount to the End User in accordance with the Special Discount request as approved by SAP. For the avoidance
of any doubt, a Special Discount request can only be considered if Partner has exhausted the available standard discounts provided
to Partner by SAP.

2. SAP may audit any Special Discount transactions in accordance with the terms of the GTCs. Upon SAP’s request, Partner will
promptly provide SAP or the expert with all relevant documentation to enable SAP to verify that all information provided in support of
a Special Discount request was truthful and accurate, and that the Special Discount was extended to the End User in accordance
with the Special Discount request as approved by SAP. Such information may include but shall not be limited to offers, invoices,
payments, delivery orders, contracts and purchase orders by and between Partner and End User, or Partner and an Intermediary
(“the “Special Discount Documentation”). Subject to applicable laws, including but not limited to relevant competition laws, Partner
hereby waives any objection to i) SAP sharing Special Discount Documentation directly with the End User, notwithstanding the terms
of any agreement that would prohibit SAP from doing so, and otherwise communicating (both orally and in writing) with the End User,
as SAP deems necessary and appropriate to complete its desired audit relevant to Special Discounts and ii) the End User sharing
information on the Special Discount directly with SAP. SAP may invalidate an Special Discount if in respect of such Special Discount,
Partner fails to comply with the requirements of this Article 19 no.2.

3. In its contracts with Intermediaries, Partner must require any Intermediary to adhere to the same obligations relevant to Special
Discounts as outlined in this Article 19 no. 1 and 2. SAP must be named a third-party beneficiary to such terms in a contract between
Partner and any Intermediaries with the right to enforce such terms itself and independently from Partner against an Intermediary.

4. . Without in any way limiting Partner’'s compliance obligations stated elsewhere in this Agreement, Partner is obliged not to engage
any third party, including any additional reseller or other intermediary, in the execution of Partner’s resell activities under this Sell
Cloud Model where the End User is a Public Sector Entity, specifically for securing business on SAP’s behalf, without prior written
approval from SAP’s Office of Ethics and Compliance. Resell activities may include, without limitation, pre-sales, co-selling,
contracting with End Users in respect of SAP Cloud Services, invoicing, collections. If SAP’s Office of Ethics and Compliance grants
approval, Partner must still comply with all applicable compliance obligations and must ensure that the approved third party complies
with Articles 9 and 15 of Part 1 of the PartnerEdge General Terms and Conditions and Articles 3, 18 and 19 of this Sell Cloud Model.

5. Suspension. If Partner fails to comply with Part 1 — Article 15 (Compliance Obligations) of the PartnerEdge GTCs or any other
compliance obligations set out in the Agreement, including, without limitation, the SAP Partner Code of Conduct, SAP at its sole
discretion, and without in any way limiting SAP’s other rights under this Agreement, may require Partner to liaise with SAP to remedy
the non-compliance while imposing restrictions on Partner’s authorizations, and access to program benefits and offerings under the
Agreement.

Article 20. Survival

0 no. 7 (Consequence of Termination), O no. 4 (Termination for good cause), 0 (Extension Option), Article 18 (Audit) and Article 19
(Additional Compliance Obligations (Special Discounts, Public Sector Entities, Partner Suspension) will survive termination of this
Sell Cloud Model.
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SAP PartnerEdge

Sell Cloud Specific Terms and Conditions
Ocobnuei ymosu SAP PartnerEdge
wopo Npoaaxy XmapHux nocrnyr

Exhibit 1

Doaatok 1

GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“CLOUD GTC”)
SATANTbHI YMOBW HAOAHHA XMAPHUX MOCNYT (OANI — 3AFAJIbHI YMOBW LWOAO XMAPHUX MOCNYT)

The actual version is available under www.sap.com/agreements (or available upon request).

AkTyanbHa Bepcisi LOCTYMHa 3a aapecoo www.sap.com/agreements (abo HagaeTbCsa 3a 3anUToMm).

GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“CLOUD GTC”)

3ArANbHI YMOBU HAZAHHA XMAPHUX MNOCNYT (OANI — SAFANBbHI YMOBW LWOAO XMAPHUX MOCNYT)
APPLICABILITY

3ACTOCOBHICTb

Except as otherwise agreed, these Cloud GTC apply when referenced by an agreement between LLC “SAP
UKRAINE” (hereinafter “SAP”) and another company or public-law entity. They apply to precontractual
relations accordingly.

AKLo He y3roAkeHo iHwe, Ui 3aranbHi yMoBU W00 XMapHMX NOCAyr 3aCTOCOBYBATUMYTbCS B Pasi HAsABHOCTI
MoCUMnaHHA Ha HuX B yroai Mk T30B «CAIM YKPAIHA» (nani — SAP) Ta iHLIO0 KOMNAHIE YK I0PUANYHOIO
ocoboto nybniyHoro npaea. BoHn 3aCTOCOBYIOTLCA A0 NEPEAAOroBipPHUX BiAHOCUH.

1. DEFINITIONS

BU3HAYEHHA

1.1. “Affiliate” means any legal entity in which SAP and/or SAP SE or Customer, directly or indirectly, holds more
than 50% of the entity’s shares or voting rights. Any legal entity will be considered an Affiliate as long as that
requirement is fulfilled.

AdpinirioBaHa koMnaHisi — 6yab-sika lopuanyHa ocoba, y skii SAP Ta (a6o) SAP SE un 3amoBHMK
6e3nocepeaHbO UM onocepeakosaHo sonogie 6inbL Hix 50 % akuint abo npas ronocy. byab-aka lopuamyHa
ocoba BBaxaTumeTbCst AiNinoBaHO KOMNaHieo B pasi BUKOHAHHS L€l yMOBW.

1.2. “Authorized User” means any individual at Customer, Customer's Affiliates, or Customer’s and Customer’s
Affiliates’ Business Partners, to whom Customer grants access authorization to use the Cloud Service.
3apeecTpoBaHuii KOpUCTyBay o3Hayae Oyab-gKy isndHy ocoby, Nos’si3aHy i3 3aMOBHMKOM,

AdpininosaHumu komnaHisMu 3amoBHuKa Ym [1inoBuMmmn napTHepamm 3amoBHuMKa Ta/abo AdininoBaHux
KOMnNaHin 3amoBHMKa, IKUM 3aMOBHUK Ha4ae Npaso Ha A0CTYN 40 XMapHOI NOCAyrK i ii BUKOPUCTaHHS.

1.3. “Business Partner” means a legal entity that requires use of a Cloud Service in connection with Customer’s
and its Affiliates’ internal business operations, e. g. customers, distributors, service providers and/or suppliers
of Customer and/or its Affiliates.

[inosun napTtHep (abo bisHec napTHep) o3Ha4ae PUANYHY 0coby, sKilh NOTPIOHO BUKOPUCTOBYBATU

XmapHy nocnyry y 3B’si3Ky 3 BHyTpiLLHiMuK Bi3Hec-onepauisimmu 3amoBHYKa i 1oro AdiniioBaHnx KOMMaHin,
Hanpuknag 3amMmoBHUKIB, AUCTPUG’IOTOPIB, NOCTavanbHUKIB nocnyr i (a6o) nocTayanbHUkiB 3amoBHuKa i (abo)
noro AdininoBaHnx KOMNaHin.

1.4. “Cloud Service” means any distinct, hosted, supported and operated on-demand solution provided by SAP
under an Order Form.

XMapHa nocryra — okpeme, po3milleHe, pilleHHs, WO MiATPUMYETLCS | EKCNNyaTyeTbCA HA BUMOTY, ke
komnaHia SAP Hapae BignosigHo Ao [lorosopy.

1.5. “Confidential Information" means all information which the disclosing party protects against unrestricted
disclosure to others that is designated as confidential, internal and/or proprietary at the time of disclosure, or
should reasonably be understood to be confidential at the time of disclosure given the nature of the information
and/or the circumstances surrounding its disclosure.

KoHdigeHuinHa iHdopmauia oxonntoe BCio iHhopmaLito, sIKky CTOPOHa, Lo iT po3ronowye, 3axuLLae Big
HeobMeXeHOro po3KpUTTS iHWWWM, AKLLO §i BUSHAYEHO SK KOHIAEHLINHY, BHYTPILLHIO Ta/abo cnyx6oBy Ha
MOMEHT po3KpUTTS abo AKLLO € Baromi NigCcTaBu BBaXaTu Taky iHchopMaLito KoHiaeHLinHoW 3 ornsaay Ha il
XapakTep i 06cTaBMHU, MOB’sA3aHi 3 il PO3KPUTTAM.

1.6. “Customer Data” means any content, materials, data and personal data that Authorized Users enter into the
production system of a Cloud Service (including any stored derivatives of entered data such as Customer-
specific reports). Customer Data does not include SAP’s Confidential Information or SAP Materials.

[aHi 3amoBHMKa — Oyb-AKUN BMICT (KOHTEHT), MaTepianu, AaHi i MNepcoHanbHi AaHi, ki 3apeecTpoBaHi
KOpWCTyBaui HapaloTb AN NPOAYKTUBHOT cucTemmn XMapHoi nocnyr (BKMOYHO 3 ByAb-sikumu 36epexxeHnmmn
NoXiaAHUMU BBEAEHUX AAHUX, TaKUMU K YHiKarnbHi Anst 3aMoBHMKa 3BiTH). [JaHi 3aMOBHMKa HE MiCTATb
KoHdigeHuinHy iHdopmauito komnanii SAP abo MaTepianu SAP.

1.7. “Documentation” means SAP's then-current technical and functional documentation, relating to the Cloud
Services located at https://help.sap.com or which SAP makes available to Customer as part of the Cloud
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Service, including technical and functional specifications as updated by SAP from time to time in accordance
with the Agreement, and which are an integral part of the Agreement.

[lokyMeHTaUis — YMHHA Ha BiANOBIAHUIA MOMEHT TEXHIYHa i PyHKLjoHanbHa AokyMeHTauisa SAP, wo
cTocyeTbea XMapHMX Nocnyr i po3miweHa Ha canTi https://help.sap.com, un gokymeHTaUis, ssky SAP Hagae
3aMOBHMKY SIK YacTUHY XMapHOT Nocnyru, 3okpema TexHiuHi 1 pyHKUIOHanbHI cneuudikadii, LWo Yac Big vacy
OHoBIOTLCA SAP BignoBigHO A0 Yroam i € HEBiA’€MHOKO YacTUHO Yroau.

1.8. “Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the
laws of the United States, the EU, and Germany.

3aKOoH Npo eKCNOPTHUIA KOHTPOSIb — YCi 3aCTOCOBHI 3aKOHM NPO €KCMOPTHUIN Ta iIMNOPTHWIA KOHTPOSb i
BiANOBIAHI caHKLUii, 30kpema 3akoHu CLUA, €C i HimeuwunHn.

1.9. “IP Rights” (“Intellectual Property Rights”) means patents of any type or other title to or right in an invention,
copyrights and related rights, sui generis database rights, right of authorship, trademarks, design or other
industrial right, any other intangible property rights, whether registered or unregistered, including applications
(or rights to apply) and registrations for any of the foregoing, in any country, and all rights to exploit or use it.
MpaBa iHTenekTyanbHOi BnacHocTi (aani — [paBa Ha 06’eKTu iHTENeKTyanbHOI BNACHOCTI) —yCi Tunu

naTeHTiB Ta iHLI NpaBa Ha BUHAxXo4M, NpaBa Ha TBOPW Ta CyMixkHi NpaBa, npasa 0cobnmMBoro poay (sui generis)
Ha 6a3u aaHux, iHWi aBTOPCbki NpaBa, a TakoX NpaBa Ha TOProBenbHi MapKu, AU3alH YU iHLWi NPOMUCHOBI
npa.a, 6yab-AKi iHLI HeMaTepianbHi MaHOBI NpaBa, Ik 3apeeCTPOBaHi, Tak i He3apeeCcTPOBaHi, BKIKOYaOUK
3asBku (abo nNpaBa Ha NOAAHHSA 3asBOK) Ta peecTpauii 6yAb-SKOro 3 BuLLE3a3Ha4YeHoro, y 6yab-AKil kpaiHi, Ta
BCi NOB’A3aHi NpaBa Ha BUKOPUCTaHHS abo komepuijanisadito.

1.10. “Order Form” or “Agreement” means the contract between SAP and Customer for Cloud Services and (where
applicable) related Professional Services, that references and incorporates these Cloud GTC and other
documents.

[orosip ab6o Yroaa — agorosip Mix SAP 1 3aMOBHUKOM LLL0A0 XMaPHUX NOCAYT i (KO 3aCTOCOBHO)

nos’si3aHux MNpodecinHnx nocnyr, Wo MICTUTL Ui 3aranbHi yMOBY WO0A0 XMapHWUX NOCAYT Ta iHLLI JOKYMEHTU

N NOCUNAETLCA HA HUX.

1.11. “Professional Services” means implementation services, consulting services or other related services
provided under an Order Form and may also be referred to in the Agreement as “Consulting Services”.
MpodheciitHi nocnyrm — nocnyru 3 ynpoBazXeHHs1, KOHCYNbTauiliHi nocnyri abo Nocnyru, siki HaaaTb y

mexax [loroBopy i fiki MOXyTb Takox 3ragyBaTucs B Yroai sk « KoHcynbTauiHi nocnyruy.

1.12. “SAP Materials” or “Cloud Materials” means any materials or information provided, developed, derived or
made available by SAP in the course of performance under the Agreement, including in the delivery of any
support or Professional Services to Customer. SAP Materials include but are not limited to the Documentation,
statistical reports, usage measurements, and SAP content that describes, structures, or gives meaning to data
in the Cloud Service such as data models, metadata, table descriptions, and similar materials and derivatives
of the foregoing. SAP Materials include materials created with Customer’s cooperation, but do not include the
Customer Data, Customer Confidential Information or the Cloud Service.

Martepianu SAP a6o XmapHi maTepianu — 6yab-aKi maTepianu abo iHhopmaLlist (3okpema, CTaTUCTUYHI 3BiTH

N OAVHWLI BUMIPIOBAHHS BUKOPUCTaHHA XMapHOT nocnyru), siki komnaHis SAP Haaae, po3pobrnisie, CTBOPHOE Sk
noxigHi po6oTn Y pobUTb JOCTYNHUMM Y 3B’A3KY 3 BUKOHAHHSAM YMOB L€l Yroau, 3o0kpemMa nif Yac HajaHHS
3amoBHMKy Oyab-aKoi niaTpumky Yn MpodecinHnx nocnyr. Matepianu SAP BkntovatoTb, ane He

obmexxyTbCcs [JoKyMeHTaLito, CTaTUCTUYHI 3BiTU, pe3ynbTaTi BUMIPOBaHHS, BUKOPUCTAHHS Ta KOHTEHT SAP,
LLLO onucye, CTPYKTYpye abo Hagae 3HayYeHHs AaHUMm y XMapHOMY CepBici, 30kpema MoAeni AaHuX, MeTagaHi,
onucy Tabnuupb, a Takox NoAibHi maTepiany Ta noxigHi Bia Buwe3asHadeHoro. [jo MaTtepianis SAP MoxHa
3apaxyBaTu MaTepianu, CTBOpeHi nig yac cnisnpadj i3 3amMoBHUKOM, NpoTe Takumu MaTepianamu He
BBaXkatumyTbcs JaHi 3amoBHuMka, KoHdiaeHuiiHa iHdopmaLis 3amoBHMKa abo XmapHa nocnyra.

1.13. “SAP SE” means SAP SE, the parent company of SAP.

SAP SE — SAP SE, maTepuHcbka komnaHis SAP.

1.14. “Subscription Term” means the initial subscription term and if applicable any renewal subscription term of
the Order Form.

CTpok nianucku — MNoyaTkoBWI CTPOK NIANWUCKM i Y NEBHMX BUNaakax CTPOK NPOAOBXEHHS Ail nignucku,
ykasaHoi B [loroBopi.

1.15. “Taxes” means all transactional taxes, levies and similar charges (and any related interest and penalties) such
as federal, state or local sales tax, value added tax, goods and services tax, use tax, property tax, excise tax,
service tax or similar taxes.

MopaTkn — nogaTkv 1 360pum 3a TpaH3akLil Ta iHWi 060B’A3k0BI NnaTexi (i 6yAb-Aki NOB’A3aHi 3 HUMK BifCOTKU
n wrpadwm), SKk-0T heaepanbHi, AepXxaBHi 1 MicLieBi nogaTkv 3a npoaaxi, MNAB, nogaTtok Ha ToBapu 1 NOCnyru,
NoAaToK 3a BUKOPUCTaHHS, N0AaTOK Ha BMNACHICTb, akUM3HUIA NOAaToK, NOAATOK Ha MOCNYI 1 iHLLi CXOXi
nogartku.

1.16. “Usage Metric’ means the standard of measurement for determining the permitted use and calculating the
fees due for a Cloud Service as set forth in an Order Form.

MeTpunka BUKOPUCTaHHSA — CTaHAAPTHI NOKa3HUKW (HaTypanbHi 04MHULI BUMIPY) AN BUSHAYEHHS

[103BOJIEHNX OOCSNB BUKOPUCTAHHSA, @ TakoX pO3paxyHKy BUHAropoAu 3a XmMapHy nocryry, sik 3a3Ha4yeHo B
[Lorosopi.

2. USAGE RIGHTS AND RESTRICTIONS

MPABA TA OBMEXKEHHA BUKOPUCTAHHA

2.1. During the Subscription Term, SAP grants to Customer a non-exclusive and non-transferable right to use the
Cloud Service (including its implementation and configuration), solely for running Customer’s and its Affiliates’
internal business operations in accordance with the Agreement, in particular the product-specific Supplement,
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and the Documentation. Customer may use the Cloud Service world-wide, except Customer shall not use the
Cloud Service from countries where such use is prohibited by Export Laws. Permitted uses and restrictions of
the Cloud Service also apply to SAP Materials and Documentation. Customer may reproduce and internally
distribute Documentation solely to support permitted use of the Cloud Service.

Mig vac Ctpoky nianuckn SAP Hagae 3aMOBHUKY HEBUHATKOBE NpaBo, 6€3 MOXIMBOCTI 0ro NoAanbLLOro
BigYY>XEHHS1 Ha BUKOPUCTaHHSA XMapHOT Nocnyru (3okpema, Ha ii BnpoBagKeHHs N KoHQirypauito) nuwe ans
BHYTPILLHLOI Bi3HeC-aisnbHOCTI 3amMoBHYMKa i oro AiniioBaHNX KOMMaHil BiANOBIAHO A0 YMOB Yroau,
30kpema [JONOBHEHHS LLOAO NEBHOrO NPOoAYKTY, i [lokyMeHTauii. 3aMOBHMK MOXe BUKOPUCTOBYBaTN XMapHY
nocnyry y BCboMy CBITi, KpiM KpaiH, Ae Take BUKOPUCTaHHSA 3a60pOHEHO 3akoHaMu NPO €KCMOPTHMIA KOHTPOSIb.
[lo3BONEHi BUAN BUKOPUCTAHHSI 1 0BMEXEHHS XMapHOT Nocnyry Takox 3acTocoBHi ans Matepianis SAP i
[okymeHTaLlii. 3aMOBHMK Ma€e NpaBo BiATBOPIOBATY Ta PO3NOBCIOAXYBaTK [IoKyMeHTaLilo BcepenHi KoMnaHii
BUKITHOYHO 3 METOLO 3a6€3NeYeHHst J03BONEHOr0 BUKOPUCTaHHSA XMapHOi Nocnyru.

2.2. Customer may permit Authorized Users to use the Cloud Service within the contractually agreed scope. Usage
is limited in particular to the Usage Metrics and volumes stated in the Order Form. Access credentials for the
Cloud Service may not be shared or used by more than one individual at a time, but may be transferred from
one individual to another if the original user is no longer permitted to use the Cloud Service. Customer is
responsible for the acts and omissions of its Authorized Users, Affiliates, and Business Partners as for its own
acts and omissions. Customer is otherwise not allowed to make any Cloud Service or SAP Materials available
to third parties.

3aMOBHMK MOXe 03BONMUTM 3apeeCTpoBaHUM KOPUCTYBa4aM BUKOPUCTOBYBaTV XMapHy nocnyry B
y3rogxxeHomy B [loroBopi 06csi3i. Take BUKOPUCTaHHS oBMexyeTbcst MeTpukamn BUKOPUCTaHHSA 11 obcaramu,
3a3HayeHumMu B [Jorosopi. PeecTpauiiHi gaHi 4ocTyny A0 XMapHOT NOCNYr He MOXYTb CMiflbHO
BUKOPMCTOBYBATH Kirlbka KOPUCTYBauiB. X 3MOXe BUKOPUCTOBYBATM NNLLE OAUH KOPUCTYBAY, NPOTe Taki
peecTpauiiiHi AaHi MOXXHA nepeaasaTy iHLIMM KOPUCTyBayaMm, SKLLLO MOYaTKOBUI KOPUCTYBaY binbLue He
BMpasi BUKOPMCTOBYBATK BiANOBIAHY XMapHy nocnyry. 3amMOBHUK Hece BiAnoBiAanbHICTb 3a Ail un
6e3gisanbHICTb 3apeecTpoBaHNX kopucTysadis, AdininoaHnx kKoMnaHin i [inosux napTHepis Tak camo, sk i 3a
BRacHi Aii un 6e3aisnbHiCTb. B iHWKNX BUNnagkax 3amMoBHMKY 3ab0pOHEHO HaaaBaTu TPETIM CTOPOHaM Byab-
KU aocTtyn Ao 6yab-akoi XmapHoi nocnyru un Matepianis SAP.

2.3. Acceptable Use Policy. Customer (or any third-party acting on its behalf) shall not: (a) copy, translate,
disassemble, decompile, make derivative works, reverse engineer or modify the Cloud Service or SAP
Materials (except as permitted by mandatory law or expressly stated otherwise in the Agreement); (b) use the
Cloud Service in breach of applicable law, in particular Customer will not enter, store or transfer any content
or data on or via the Cloud Service that is unlawful or infringes any IP Rights; (c) use the Cloud Service or
SAP Materials for training, developing, or enhancing machine learning, artificial intelligence models, or similar
technologies, except where expressly permitted by SAP; (d) circumvent or endanger the operation or security
of the Cloud Service; (e) remove SAP's copyright and authorship notices; or (f) use the Cloud Service or SAP
Materials in a manner that exceeds the rights granted under the Agreement, including for the purpose of
developing, commercializing, or making available any product or service that replicates, simulates, or
competes with the Cloud Service or any SAP Materials. For the avoidance of doubt, this shall not curtail
Customer’s or partners’ right to independently develop their own products or services, provided such
development does not rely on Cloud Service or SAP Materials. Customer will monitor the use of the Cloud
Service and report to SAP in writing without undue delay any use that goes beyond what is contractually
agreed, in particular in excess of the Usage Metrics and volume. In this case, Customer must sign an
agreement with SAP that documents the additional use and additional fees. Such fees shall accrue from the
date the excess use began. SAP may monitor use to verify compliance with Usage Metrics, volume and the
Agreement.

MoniTvka NpunNycTMMOro BUKOpPUCTaHHA. 3amMoBHUMK (abo Byab-ska Tpebs ocoba, WO Aie Big 1Oro iMeHi) He
Mae npa.a: a) KonilBaTu, Nepeknaaartu, gusacembniosatu, AekomninosaTt XmapHy nocnyry um Matepianu
SAP, cTBOptOBaTY LLOAO HUX MOXiAHI TBOPU, BUKOHYBATW iX 3BOPOTHE MPOEKTYBAHHSA UM AKOCb 3MiHIOBaTH (3a
BUHSITKOM L€ J03BONEHO YMHHUM 3aKOHOAABCTBOM abo npsimo nepeabaveHo B Yrogi); b) BukopucToByBaTn
XMapHy Nocnyry He JOTPUMYHOUNCh YAHHOTO 3aKOHO4ABCTBA, 30KkpeMa 3aMOBHMK He BBOAUTUME, He
3bepiraTme 11 He nepeaasaTUMe 3a 40MNOMOrol0 XMapHOi NOCIYIN AaHi YN KOHTEHT, SIKLLO BOHW HE3aKOHHI YK
nopywytoTb 6yab-aki MpaBa Ha 06’ekTY iIHTENEKTyanbHOT BACHOCTI; C) BUKOPUCTOBYBaTM XMapHy nocnyry
[N HaBYaHHS, po3pOOKMN UM NOKpPALLEHHSI MaLUMHHOIO HaBYaHHsA, mogeneii LLI, abo noaibiHi TexHonorii, 3a
BUHSITKOM BUMaAKIB, KoMK Lie siBHO [03BonsAeTbea SAP; d) 06xoanTv Yn cTaBuTU Nig 3arpo3y poboTy un
6e3neky XmapHoi nocnyru; €) Bugansitu cnosilieHHs SAP npo aBTOpCTBO Ta aBTOPChKi Npaea; abo f)
BMKOPUCTOBYBaTW XMapHy nocnyry abo Marepianu SAP y cnocib, Wwo B1uxoauTb 3a Mexi npas, HagaHKX 3rigHO
3 Yrogoto, 30kpema 3 MeTo po3pobku, komepuianisauii abo HagaHHa aocTyny A0 6yAb-AKOro NPOAYKTY Yn
nocnyru, Wo BiATBOPIOE, iMiTye abo KOHKYpYe 3 XMapHoOt nocnyroto Ym 6yab-sakumu Matepianamu SAP. ns
YHUKHEHHS1 CYMHIBIB, Lie MONOXeHHs He obmexye npaBo 3amoBHMKa abo NapTHepIB CaMOCTIlHO po3pobnaTu
BNACHi NPOAYKTW YK NOCNYr1 3a yMOBU, L0 Taka po3pobka He I'pyHTyeTbCs Ha XMapHii nocnysi abo
Martepianax SAP. 3aMOBHUK CTEXMTUME 3a BUKOPUCTaHHSIM XMapHOi NOCAyry i He 3Bonikatume 3
HagcunaHHsm SAP ncbMOBOrO CNOBILEHHS NPo 6yAb-AKke BUKOPUCTaHHS NM03a MEXaMU Y3roaKeHUX
[lOMOBIIEHOCTEN, 30KpemMa Npo nepesuileHHs MeTpuk 1 06¢cAry BUKOPUCTaHHS (HaaMipHe BUKOPUCTaHHS). Y
pasi HaAMIpHOro BUKOPUCTaHHA 3aMOBHUK Mae yKknacTtu yroay 3 SAP i JOKyMEHTanbHo NigTBEPANTU
fofaTkoBe BUKOPUCTaHHSA 1 A0AATKOBY BUHaropoAy. Taki Cymu HapaxoByBaTUMYTbCA Big AaTh novaTtky
HagMipHOro BUkopucTaHHsA. KomnaHis SAP, 3i cBoro 60Ky, BiaCTexXyBaTuMe BUKOPUCTAHHS, 00O
nepekoHaTUCs B A0TpPUMaHHI MeTpuk BUKOpPUCTaHHSA, 06cary 1 yMoB Yroau.

2.4. SAP can temporarily limit or suspend Customer’s use to the Cloud Service to prevent damages:
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KomnaHist SAP MoXxe TMM4YacoBO 0OMEXUTY UM NPU3YNUHUTYA BUKOPUCTAHHA 3aMOBHUKOM XMapHOi nocnyru,
W06 YHUKHYTU 36UTKIB:

a) if it is sufficiently probable that the continued use of the Cloud Service in breach of contract by the
Authorized Users, or a third party using their access data may result in material harm to the Cloud Service,

its users, other SAP customers, or the rights of third parties, in such a way that immediate action is

required to avoid damages; or

SIKLLLO iCHY€ 3Ha4YHa MMOBIPHICTb TOrO, WO 3apeecTpoBaHi kopucTysadi (abo TpeTs cTopoHa, LWwo

BMKOPUCTOBYE iXHi AaHi ANs AOCTyny) y NOAANbLOMY BUKOPUCTOBYBaTUMYTb XMapHy nocnyry 3

nopyLIeHHAM BUMOT J0r0BOPY, L0 MOXe NPU3BECTM 40 3HAYHOIO NOLLKOAXEHHS XMapHOT nocnyru,

3anoAiaTy WKoAy i KopucTyBavam, iHWKMM 3amMoBHMKam SAP 4u npasam TpeTiX CTOPIH i CNPUYUHUTI
HeOobXiaHICTb HEramHoO BXWUTK 3axogis, W00 3anobirtn HeraTMBHUM Hacnigkam;

b) if this is required to comply with laws and regulations applicable to SAP, its Affiliates or subcontractors.
AKLLLO Lie NOTPIOHO ANSA AOTPMMAaHHSA 3aKOHIB i HOPMATUBHMX aKTiB, 3aCTOCOBHUX A0 KomnaHii SAP, ii
AdpinirnoBaHux KOMNaHin 4n cyonigpasHUKIB.

SAP will notify Customer of the limitation or suspension without undue delay. If circumstances allow, Customer
shall be informed in advance in writing or by email. SAP will limit the suspension or limitation in time and scope
as reasonably possible under the circumstances.

Komnanist SAP cBoeyacHo nosigoMnsTume 3amMOBHMKA NPO Taki 0OMEXEHHS UM NPUNUHEHHS. 3anexHo Big
ymoB 3aMOBHWK 3a3faneriab OTPMMyBaTUMeE CMOBILLEHHS K €NEeKTPOHHE NOBIAOMIEHHS YW MMCbMOBUIA
nokymeHT. Komnanis SAP 3actocoByBaTUMe Taki MPU3YNUHEHHS UM OOMEXKEHHS Ha TaKy TPMBaniCTb i B TakOMy
06cs3i, Hackinbku Le byae AOLINbHO 32 HASBHUX YMOB.

2.5. The Cloud Service may include integrations with web services made available by third parties (other than SAP
SE or its Affiliates) that are accessed through the Cloud Service and subject to terms and conditions with
those third parties. These third party web services are not part of the Cloud Service and the Agreement does
not apply to them, as SAP only provides technical access to these web services. SAP is not responsible for
these web services.

XmapHa nocryra Moxe niagTpuMyBaTh iHTerpauito 3 Be6-cny>k6amu, HagaHUMK TPETIMU CTOPOHaMU
(BiamiHHUMM Big SAP SE uu ii AcbiniioBaHnX KomnaHin), 4OCTYN A0 AKUX OTPUMYIOTb Yepe3 XMapHy nocnyry

1 Ha AKi NOLIMPIOIOTLCA NOMOXKEHHS 1 YMOBY 3 Takumu TpeTiMu cTtopoHamu. Lli cTopoHHi BeG-cnyxbu He €
YacCTUHOK XMapHOT NOCAYrY, i HA HUX He MOLLUMPIOIOTLCA YMOBU YTOAW, OCKiNbKM koMmnaris SAP Hagae f0 HUX
nuwe TEXHIYHMI aocTyn. KomnaHist SAP He Hece BianoBiaanbHOCTI 3a Taki Be6-cnyxou.

2.6. Authorized Users may access certain Cloud Services through mobile applications obtained from third-party
websites such as Android or Apple app stores. The use of mobile applications may be governed by the terms
and conditions presented upon download/access to the mobile application and not by the terms of the
Agreement. SAP is not responsible for these third party websites.

ABTOpPM30BaHi KOPUCTYBa4i MOXXyTb OTPMMYBaTV AOCTYN A0 NEBHMX XMapHUX Nocnyr Yepes MobinbHi
npuknagHi nporpamun, 0TPUMaHi 3i CTOPOHHIX Be6-CcalTiB, AK-OT y MarasuHax MobinbHUX NpUKnagH1Mx nporpam
Android un Apple. BukopuctanHs MoBinbHUX NPUKNagHUX Nporpam Moxe MianopsiAKOBYBaTUCL YyMOBaM,
3a3HayYeHVM nij Yac 3aBaHTaXXeHHs MOBiNbHOI NpyUKNagHOT NPporpamMmmn Y OTPUMaHHS A0 HbOTO AOCTYNY, a He
ymoBam Yrogu. KomnaHis SAP He Hece BignoBiaanbHOCTI 3a Taki CTOPOHHI BeB-canTu.

2.7. The Cloud Service may include on-premise components that can be downloaded and installed (including
updates) by Customer. The SLA does not apply to these components. Customer may only use the on-premise
components during the Subscription Term as applicable to the relevant Cloud Service and solely to support
permitted use of the Cloud Service.

XMapHa nocnyra Moxe MICTUTW NoKanbHi KOMMOHEHTY, ki 3aMOBHUK MOXe 3aBaHTaXWTW 1 yCTaHOBUTK (a
TaKoX OHOBNOBATK). Yroaa npo piseHb o6cnyroByBaHHs (SLA) He 3aCTOCOBYBaTUMETLCS 10 LIMX
KOMMOHEHTIB. 3aMOBHMWK MOXe BMKOPUCTOBYBATM NOKasrbHi KOMMOHEHTW nuLie NnpoTaroM CTPOKY Mignucku,
3aCTOCOBHOIO A0 BiANOBiAHOT XMapHOi NOCNYru Ta BUKMIOYHO 3 METO0 3abe3MneyYeHHs J,03BONEHOr0
BUKOPUCTaHHS XMapHOi nocnyru.

3. SAP RESPONSIBILITIES AND DUTIES

OBOB’A3KN 1 30B0B’A3AHHA SAP

3.1. SAP provides the Cloud Service as described in the Agreement. SAP provides support for the Cloud Service
as referenced in the Order Form and (if agreed) the Professional Services. The quality and functionality of the
agreed performance that SAP is obliged to provide is conclusively agreed in the Order Form and the
documents referred to therein. SAP is not obliged to perform additional services or provide additional service
features.

Komnanist SAP Hagae XmapHy nocnyry 3rigHo 3 ymosamu Yrogun. Komnaniss SAP Hagae nigTpumky XmapHoi
nocnyru, ykasadoi B [1oroBopi, i (kw0 y3roaxeHo) Mpodeciini nocnyrn. AKICTb i hyHKLiOHanNbHICTb
Y3roAKEHUNX XapakTepUCTUK, siki komnaHia SAP 3060B’A3aHa 3a6e3neunTi, OCTaTOMHO Ta BUYEPTIHO Y3rO4KEHI
B JloroBopi i AoKyMeHTax, ykazaHux y HboMy. KomnaHisa SAP He 3060B’s13aHa HagaBsaTtu 0A4aTKOBI nocnyru
un ix 4oAaTKoBI PyHKLII.

3.2. Support and SLA

MiaTpumka Ta Yroga npo piBeHb NigTPUMKU

3.2.1. SAP provides support for the Cloud Service as referenced in the Order Form.

KomnaHia SAP Hagae niaTpumKky Ana XmMapHuX nocnyr, Sk ykasaHo B [loroopi.

3.2.2. Unless stated otherwise in the applicable product-specific Supplement, SAP will maintain an average monthly
system availability for the production system of the Cloud Service as defined in the applicable service level
agreement referenced in the Order Form (“SLA”).

Akwo y BianosigHOMy [10NMOBHEHHI LLLOAO KOHKPETHOrO NPOAYKTY He BKa3aHo iHwe, komnaHia SAP
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nigTpMMyBaTUMeE cepeAHbOMICAYHY AO0CTYMHICTb NPOAYKTUBHOT cuctemmn XmMapHOi NoCnyru, ik BUSHa4YeHO B
3aCTOCOBHiII Yroai npo piBeHb 06cnyroByBaHHs, 3ragaHiii y [Jorosopi (gani — SLA).

In the event of SAP’s breach of the SLA Customer may claim a service credit as detailed in the SLA in the
form of an exclusive contractual penalty. Customer’s sole and exclusive remedy for SAP’s breach of the SLA
is the issuance of a credit in the amount described in the SLA (which means that Customer may not seek any
damages for breach of SLA). Customer will follow SAP’s posted credit claim procedure. Once the validity of
the service credit is confirmed by SAP in writing (email permitted), the credit will be applied to a future invoice
for the Cloud Service or Customer may request a refund for the amount of the credit if no future invoice is due.
Y pasi nopyLueHHsi SLA komnanieto SAP 3amM0OBHUK Ma€e NpaBo BMMAaraTu NLLIE BUKIIOYHY HEYCTOWKY, SIK
3a3HadeHo B SLA, y (hopMi BUHATKOBOIO A0roBipHOro wrpady. €EAMHUM | BUHATKOBMM 3acO60M nNpaBoBOro
3axucTy 3amoBHMKa B pasi nopylueHHss SLA komnaHieto SAP € BUKTIOYHa HeYCToliKa, pPO3Mip SKOT 3a3Ha4eHo
B SLA (T06T0 3aMOBHMK He Ma€e MpaBa Ha BifLIKOAYBaHHS 36UTKIB 3a nopyLlleHHs SLA). 3aMOBHUK Mae
foTpuMmyBaTuCs BCTaHoBReHoi SAP npoLueaypu NnogaHHA BUMOrU NPO BUKMIOYHY HEYCTOMKY. FKLLo npaso
3aMOBHMKa BUMaratu BUKMIOYHOT HEYCTOMKK NiaTBepaxeHo SAP B NMCbMOBIN hopmi (403BONEHO Y hopMmi
€NEeKTPOHHOro nNucTa), 3aMOBHUK MOXXe NPeA'ABUTU BUMOTY NPO 3anik BUKMIOYHOT HEYCTONKN ANS
ManbyTHbOro paxyHKy 3a XMapHy NOocryry 4n CTBOPUTM 3anuUT Ha BiALIKOAYBaHHS CYMU BUKITOYHOI HEYCTOMKM,
SIKLLO ManByTHIl paxyHOK He NOTPiGHO onnadvysaTw.

In the event SAP fails to meet the SLA (i) for 4 consecutive months, or (ii) for 5 or more months during any 12
months’ period, or (iii) at a system availability level of at least 95% for 1 calendar month, Customer may
terminate its subscriptions for the affected Cloud Service by providing SAP with written notice within 30 days
after the failure. Termination will become effective at the end of the calendar month in which SAP received

the termination notice.

Axkwo SAP He BAaeTbCs HagaTy nocnyrm BignoBigHO A0 SLA (i) npotarom 4 micauis nocnin; (i) noHaa 5
MicsiLiB npoTsArom 12-micsyHoro nepiody; (iii) 1 kaneHaapHUN MicsiLb i3 piBHEM A0CTYNHOCTI cucTeMu
WwoHanmeHLwe 95 %, 3aMOBHUK BNpaBgi BiAMOBMTUCS BiA BiANOBIAHOrO A0roBOPy NPO MiANUCKY Ha BiANOBIAHY
XmapHy nocnyry, Hagaswwun SAP nucbMmoBe CnoBilleHHs npoTarom 30 AHIB NiCNsA HaCcTaHHA Takoi He3AaTHOCTI.
BianoBsigHW A0roBip NiANUCKA NPUNUHSIE 4it0 HANPUKIHLI KaneH4apHOro Micaus, NPOTAroM sIKOro KomnaHis
SAP oTpumana cnosilleHHs 3aMOBHMKA NPO Taky BiAMOBY.

3.3. SAP will protect Customer Data in accordance with the Security Measures. “Security Measures” means the
technical and organizational measures for the relevant Cloud Service published on
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

SAP saxuwatume [aHi 3amoBHUKa BignosigHO go 3axoais be3nekn. «3axoan 6e3nekn» — TeXHIYHI Ta
opraHisauinHi 3axoau Ans BignoBiaHOT XMapHoi nocnyru, ony6nikoBaHi Ha canTi
https://www.sap.com/about/trust-center/agreements/SecurityMeasures.

3.4. Modifications

Mogudikauii

3.4.1. SAP may modify the Cloud Service (including support services, Maintenance Windows and Major Upgrade
Windows), provided that SAP shall not materially degrade the core functionality of the Cloud Service during
the Subscription Term..

SAP moxe 3miHioBaTU XMapHy nocnyry (3okpema, nocnyru niatTpumkm, Mepiogu (BikHa) TexHiuHOro
o6cnyrosyBaHHs i MNMepioamn (BikHa) OCHOBHOrO OHOBMEHHS), , 3@ YMOBY, L0 SAP He noripwysaTumMe iCTOTHO
OCHOBHY (hyHKLIiOHanNbHYy MOXIMBICTL XMapHoi nocnyru nig 4ac CTpoky nianucku.

3.4.2. SAP shall provide Customer with an adequate advance notice of modifications to the functionality of the Cloud
Service in accordance with Section 12.3, except for any change to a Maintenance Window or Major Upgrade
Window which shall be in accordance with the Service Level Agreement.

KomnaHiss SAP mMae B HanexHuii CTPoK HagaTtn 3aMOBHUKY CMOBILLEHHS NPO ManbyTHi Moaudikauii
YHKLIOHaNbHUX MOXNMBOCTEN XMapHOT nocnyrv BianosigHo Ao Po3ainy 12.3 uux 3aranbHux yMoB, SKLLLO

Lie He € 3MiHow BikHa TexHiyHoro o6cnyroByBaHHs 4m BikHa OCHOBHOrO OHOBJIEHHS, SiKa Mae€ 34iCHIOBaTUCS
BiZANOBIAHO A0 Yroau Npo piBeHb 06CNYroByBaHHS.

3.4.3. If a modification materially impairs Customer’s justified interests so that Customer can no longer reasonably
be expected to adhere to the Agreement, Customer may terminate its subscription to the affected Cloud
Service by providing written notice to SAP within 1 month of SAP’s notice. If SAP does not receive timely
notice, Customer is deemed to have accepted the modification.

Akwo moaudikalis 3HauHo obMexye 0brpyHTOBaHI iHTepecu 3amoBHUKa 11 NPU3BOANTL A0 TOrO, LLO NOMY He
BA,aCTbCA BiANOBIAHUM YMHOM LOTPUMYBaATUCh YMOB Yroaum, 3aMOBHUK MOXe BiAMOBUTUCS Bif BianoBigHoOro
[0roBOpy Npo MiANUCKY Ha BiANOBiAHY XMapHy nocnyry, Hagicnasiwm SAP nucbMOBeE CMOBILLEHHS NPOTSAroM

1 micaus nicns nosiaomneHHs SAP npo Taky Moaudikauito. AKLLO NPOTArom Liboro cTpoky SAP He oTpumae
TaKe CMOBILLEHHS!, BBaXXaTUMETbLCS, L0 3aMOBHMK NOroAXyeTbCsA 3 MoaudikaLieto.

3.5. If Customer is provided with a free-of-charge Cloud Service, SAP shall provide no support for this Cloud
Service and has no obligation to provide any particular service level. SAP may cease providing access to such
free-of-charge Service at any time. This section 3.5 supersedes any conflicting term in these Cloud GTC
Akwio 3amoBHMKY XMapHa nocnyra HagaeTbcst 6e3 CTArHeHHs BUHaropoam, komnaxis SAP He
3abesnedyBaTuMe i NiATPUMKY 1 HE MaTUMe 3060B’s3aHb LLL0A0 HaZlaHHS NEeBHOrO piBHS 06CNyroByBaHHs.
KomnaHist SAP moxe B 6yAb-AKuUin Yac NPUNMHUTI HaJaHHA A0CTyny A0 Takoi 6e3kolwToBHOI Mocnyrn. Po3ain
3.5 UbOro AOKYMEHTY 3aMiHIOE BCi CynepeysivBi NONOXEHHSA LMX 3aranbHuUX YMOB 040 XMapHOT NOChyru.

4. CUSTOMER DATA AND PERSONAL DATA; CUSTOMER RESPONSIBILITIES AND DUTIES

OAHI 3AMOBHWKA /I MEPCOHATbHI JAHI: OBOB’A3KN 1 30508’ A3AHHA 3AMOBHUKA

4.1. Customer is responsible for the Customer Data and entering it into the Cloud Service. Subject to section 11,
Customer hereby instructs SAP to process Customer Data on its behalf and for that purpose grants to SAP
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(including SAP SE, its Affiliates and subcontractors) a non-exclusive right to process and use Customer Data
to provide and support the Cloud Service and as set out in the Agreement (including without limitation
preparing backup copies and performing penetration tests).

BianoBsiganbHicTb 3a [JaHi 3amMoBHUMKa 1 BBEAEHHS Takux AaHuX y XMapHy nocnyry Hece 3aMOoBHMK.
BianosigHo fo po3ainy 11 umx 3aransHux ymos 3aMoBHUK UMM fopydae SAP o06pobnatu [JaHi 3amosHuka
Bif, oro imeHi N AnsA uboro Hagae komnaHii SAP (3okpema, SAP SE, i AginiioBaHnM komnaHiam i
cybniapsgHnkam) HEBMHATKOBE NpaBo 06pobnsTu 1 BukopucToByBaTh [aHi 3amMoBHMKa ANs HajaHHS 1
niaTprMkM XMapHoi nocnyrv BianoBigHo Ao Yroau (3okpema, NnpaBo Ha CTBOPEHHS pe3epBHUX KOMil i
BWKOHAHHS TECTIB Ha NPOHUKHEHHS).

4.2. Customer as Personal Data Controller (Operator)will collect and maintain all personal data contained in the
Customer Data in compliance with applicable Data Protection Law.

3amoBHuK sik Bonogineub MNepcoHanbHux fanux (Onepatop) 3bupatume i 36epiratume BCi MNepcoHanbHi
JaHi, Wo MicTaTbesa B [laHMX 3aMOBHMWKa, BiNOBIAHO A0 YNHHUX 3aKOHIB NPO KOHIAEHUINHICTb | 3aXUCT AaHUX.
4.3. Customer will maintain reasonable security standards for its Authorized Users’ use of the Cloud Service.
Customer will not conduct or authorize penetration tests of the Cloud Service without advance approval from
SAP. Customer is solely responsible for determining the suitability of the Cloud Service for Customer’s
business processes and for complying with all applicable legal provisions regarding Customer Data and its
use of the Cloud Service. Free of charge, Customer must provide the collaboration required in connection with
the provision of the Cloud Service and the support, and — where agreed — Professional Services, including,
for example, infrastructure and telecommunications equipment for Cloud Service access. SAP points out that
Customer’s collaboration is a necessary precondition for SAP’s correct performance of its obligations.
Customer bears all consequences and costs resulting from breach of its duties.

3aMOBHMWK 3aCTOCOBYBATUME AO0LiMbHI CTaHAAPTU 3aXUCTY Mig Yac BUKOPUCTaHHS XMapHOT nocnyrv noro
3apeecTpoBaHUMM KOpUcTyBayaMu. 3amMOBHUK He 34iNCHIOBATUME 11 HE [,03BONATUME BUKOHYBATU TECTU Ha
nepesipKy cucTemu 3axucty XmapHoi nocnyrv, He OTPUMaBLUK 3aBYaCHO CXBaneHHs Bif komnaHii SAP.
3aMOBHMWK 0AHOOCIOHO BigNOBiIAAE 32 BU3HAaYEHHS nNpuaaTHOCTi XmMapHOi nocnyru ans noro 6isHec-npouecis,
a TaKoX 3a J,OTPMMaHHS BCiX 3aCTOCOBHUX MPaBOBMUX MOJIOXKEHD, LLIO CTOCY0TbCA [laHux 3aMoBHMKa 1
BUKOPUCTaHHA HUM XMapHOi nocnyru. 3aMOBHUK Mae NOroAUTUCA Ha HeonnadvysaHy crnisnpawto, HeobXiaHy y
3B’s13Ky 3 HaZaHHAM XMapHOi Nocnyru i ii NiATPUMKOI, a TakoX (SKLLO y3rogpkeHo) MpodecinHi nocnyru,
30Kpema HaaaTtu iHppacTpyKTypy 1 TenekomyHikauiiHe obnagHaHHA Ans 4ocTyny A0 XmapHoi nocnyru. SAP
nigkpecntoe, Wo cnisnpaus i3 3aMoBHUKOM € HEOBXiAHO YMOBOK AN HANEXHOTO BUKOHAHHS KOMMNaHieo
SAP cBoix 060B’s13KiB. 3aMOBHWK HECe BiNOBiAaNbHICTb 3a BCi HACNiAKW Ta BUTPATW B pe3ynbTari
HEBUKOHaHHS CBOiX 060B’A3KiIB.

4.4. Access to Customer Data

Hoctyn ao JaHux 3amoBHUKa

4.4.1. During the Subscription Term, Customer can access its Customer Data at any time. Customer may export
and retrieve its Customer Data in a standard format, with such structures, or descriptions giving meaning to
data as are technically necessary to interpret that data for Customer’s and its Affiliates’ internal business
operations. Export and retrieval may be subject to technical limitations and prerequisites, in which case, upon
Customer’s request, SAP and Customer will find a reasonable method to allow Customer access to and
export of Customer Data.

Mig yac Ctpoky nianucku 3amMoBHUK MOXe B OyAb-AKUiA Yac OTpUMyBaTK A0CTYN 40 CBOIX [JaHux 3amoBHUKA.
3aMOBHMWK MOXe eKCropTyBaTu Ta oTpumyBaTu CcBoi [laHi 3amMoBHMKa B cTaHAapTHOMY chopmaTi 3 Takumm
CTpyKTypamu abo onvcamu, Lo HajaloTb 3HAYEHHS! AaHUM, OCKISIbKM BOHW € TEXHIYHO HEOBXiAHUMU AN
iHTepnpeTauii Takux AaHuX ANS Uinen BHYTPILLHLOT FOCNOAaPCHKOT AifNbHOCTI 3aMOBHMKa Ta oro
AdpininosaHux koMnaHii. [1o ekcnopTy Ta BUBEAEHHS MOXYTb 3aCTOCOBYBATUCA TEXHIYHI 0OMEXEHHS Ta
nonepeaHi yMoBu. Y Takomy pasi komnaris SAP Ta 3aMOBHUK Ha 3anuT 3amMOBHUMKa 3HaWAYTb 0Or'pyHTOBaHUI
cnocib aatn 3amMoBHKKY 3MOry OTpUMaT A0CTyn A0 [laHux 3aMOBHMKa Ta EKCNOPTyBaTH iX.

4.4.2. Before the Subscription Term expires, Customer may use SAP’s self-service export tools (as available) to
perform a final export of Customer Data from the Cloud Service.

[lo 3aBepLueHHss CTPOKy MiANMCKM 3aMOBHUK MOXeE BUKOPUCTOBYBATU iHCTPYMEHTU CaMOCTIIHOrO eKCropTy
SAP (AIKLLLO BOHW AOCTYMHI) ANA OCTATOYHOrO eKCnopTyBaHHs [JaHnx 3amoBHMKa i3 XMapHOi nocnyru.

4.4.3. SAP will delete the Customer Data remaining on servers hosting the Cloud Service within 3 months from the
end of the Agreement unless retention is permitted under the Agreement or required by applicable law.
Retained data is subject to the confidentiality provisions of the Agreement.

KomnaHis SAP Buganutb [JaHi 3aMOBHMKa, sKi 3anuLIMUCA Ha cepBepax, Ha sSIKMX po3MilLyeTbCA XMapHa
nocnyra, ynpoAosx 3 MiCsILiB MiCNs 3aBepLUEHHsI CTPOKY Aii Yroau, sKwo ix 36epiraHHs He 403BOMSETLCA 3a
Yrof0t0 41 He BUMaraeTbCs BiANOBIAHO A0 3aCTOCOBHOIO 3akoHoAaBcTBa. 36epexeHi aaHi
perynioBaTUMyTbC MOMOXEHHSMU NPO KOHMIAEHUIAHICTL Yroau.

4.4.4. Upon Customer’s reasonable written request received by SAP at least 1 month prior to end of the Agreement,
SAP will provide limited access to the Cloud Service for no more than 1 month past the end of the Agreement
strictly as needed for Customer to export Customer Data (“Retrieval Period”). The Retrieval Period is subject
to the following:

Ha o6rpyHTOBaHMit NUCbMOBMIA 3annUT 3aMOBHMKA, OTpMMaHuin SAP npuHanmMHi 3a 1 mMicAub 40 3aBepLUEHHS
4ii Yroan, SAP Hagactb o6MexeHUin 4oCcTyn A0 XMapHOT NOCMyri Ha TEPMIH, L0 He nepeBuLlye 1 micaub i3
[IHS1 3aBepLUeHHS Aii Yroan, HeobxigHU 3aMOBHUKY Ans ekcnopTy [aHux 3amosHuKa ([epiog BuBeaeHHs).
MNepioa BMBEAEHHS NiANsArac Takum ymoBam:

a) Even if access is not technically limited to exporting Customer Data, Customer shall not utilize the Cloud
Service for any other purpose during the Retrieval Period;
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HaBiTb SKLLO AOCTYN TEXHIYHO HE 0OMEXY€ETLCA ekcropToM [JaHux 3aMoBHMKa, Y NOro Mexax nig vac

Mepioay BUBEAEHHS 3aMOBHUKY HE A,03BONSETHCS BUKOPUCTOBYBATU XMapHy nocnyry Anst 6yab-akoi

iHWoOT meTu;

b) If Customer uses the Cloud Service for anything other than exporting Customer Data during the Retrieval
Period, SAP will be entitled to receive and Customer will pay SAP’s then-current prorated list prices for

the entire Retrieval Period; and

SIKLLO 3aMOBHMUK nig vac Mepioay BUBEAEHHSI BUKOPUCTOBYBaTUME XMapHy NOCnyry Ans Winew, BigMiHHUX

Bif ekcnopTy JaHux 3amoBHuka, SAP MmaTume npaBo oTpumyBaTH, a 3amoBHUK Gyae 3060B’s13aHUN

cnnaTuTn BUHaropoay 3a Becb [lepiog BMBeAEHHSA 3a MOTOYHUM NPONOpLiNHUM Tapudom 3a

npenckypaHToMm;

c) Customer’s access during the Retrieval Period shall continue to be governed by its obligations under the
Agreement. At the end of the Retrieval Period, the Agreement will terminate, and SAP will delete

Customer Data as set out under the Agreement.

[ocTtyn 3amoBHMKa BNpoAoBX lMepiofy BUBEAEHHS | Haaani perynoBaTumeTbcst 30608’ A3aHHSAMU

BiANoBiAHO A0 Yroawn. HanpukiHui Mepioay BuBeaeHHs Yroaa NpunuHATL AiSTY, | komnaris SAP BuganuTb
[aHi 3amoBHUKa BiANOBIAHO A0 YMOB Yroau.

5. FEES, INVOICES AND TAXES

BMHAIOPO[JA, PAXYHKU 1 MOOATKNA

5.1. Customer shall pay fees as stated in the Order Form. Payments are due 30 calendar days from the date of
the invoice. SAP may send invoices in electronic format. SAP will send invoices to the email address(es)
provided by Customer. Invoices are deemed delivered when sent to the email address provided by Customer.
Where available, Customer may view invoices on SAP For Me customer portal and is responsible for providing
and maintaining complete and accurate billing and contact information. Failure to provide accurate information
is not grounds for non-payment.

3aMoBHMK 3060B’s13aHMIA CNnavyBaTn BUHAropoay, ik onncaHo B [lorosopi. MNnaTexi MmatoTb 34iNCHIOBaTUCA
npoTarom 30 kaneHAapHUX AHIB i3 AaTW BUCTaBMeHHA paxyHKy. SAP Bnpasi HagcunaTu paxyHku B
enekTpoHHoMy chopmarTi. SAP HagcunaTuMe paxyHKU Ha eNeKTPOHHY ajpecy, HagaHy 3aMOBHUKOM. PaxyHkn
BBaXaloTbCA AOCTABNIEHNUMMU, SKLLO BOHU HAAiCNaHi Ha aapecy enekTPOHHOI NOLWTH, yKkadaHy 3aMOBHUKOM.
AKWOo Le A0CTYNHO, 3aMOBHMK BNpaBi NEPErNSAATU paxyHKU Ha nopTani ans 3amosHukiB SAP For Me i e
BiAnoBsiganbHUM 3a HaJaHHA Ta NiATPUMAHHS NOBHOT 1 NPaBUILHOT iHpopMaLlii PO paxyHKM N KOHTAKTHI AaHi.
HeHapaHHsa To4HOI iHOpMaLUii He € NPUYMHOID AN HECMNATW BUHAropoa.

Purchase orders are for administrative convenience only and not a condition of payment. SAP may issue an
invoice and collect payment without a corresponding purchase order. All Customer payments must reference
the applicable invoice number. If Customer does not have an invoice reference on its payment, SAP may
apply payment to the oldest invoice.

3amMoBneHHs 0DOPMIIATLCS ANS1 3PYYHOCTI aAMIHICTPYBaHHS i HE BBaXalOTbCA YMOBOIO onnatu. KomnaHis
SAP MoOxe BUCTaBUTM PaxyHOK i CTArHYTW nnaTtix 6e3 BignosigHOro 3amoBneHHs. Yci nnaTtexi 3aMoBHMKa
MaloTb MICTUTW NOCUMAHHS Ha BiANOBIAHUN HOMEP paxyHKy. FKLLo B nnaTexi 3aMoBHMKa He Byae BKaszaHo
nocunaHHs Ha paxyHok, SAP BnpaBi 3apaxyBaTtu NfaTiXk sk onnaTy HaiCTapilloro paxyHky.

Payment of Cloud Service fees is not dependent upon completion of any implementation or other services. If
applicable, fees for non-recurring services will be invoiced by SAP on a one-time basis and paid by Customer
upon commencement of the first Product Start Date, indicated on the Order Form. For Services, Customer
shall reimburse SAP for all appropriately documented travel and related expenses pre-approved by Customer
and incurred by SAP in providing Services.

OnnaTa BMHaropoAm 3a XMapHi Nocnyru He 3anexuvTb Bif 3aBepLlueHHs 6yAb-SKOro BNpoBaAXeHHs abo iHLuX
nocnyr. SKWwo0 3aCTOCOBHO, paxyHKV Ha onnaTy pa3oBux nocnyr BuctaensaoTbca SAP ogHOpa3oBo, a
3amoBHUK Mae cnnatuTu ix 4o Jatu noyaTtky 4ii NpoaykTy, siky BkasaHo B [Jorosopi. [ins MNocnyr 3amMoBHUK
3000B’A3yeTbCA BigwkoayBaTy SAP BCi nonepeaHbo y3roaxeHi 3 KnieHTom i HaneXxHuM YuHom
[OKYMEeHTarnbHo NiATBEPAXKEHI TPAHCMOPTHI Ta CynyTHi BUTpaTu, noHeceHi SAP B xoai HagaHHs Mocnyr.

5.2. Fee increases are agreed in the provisions of the Order Form.

36inbLUeHHs BUHAaropoAn y3rofxyTbCs BignoBsiAHO A0 NOMOXeHb [orosopy.

5.2.1. To the extent that agreed increase clauses refer to these GTCs for defining increase caps or index
development, the increase will be determined by SAP at its discretion to the maximum extent that the index
specified in Section Error! Reference source not found. below has changed. The change applied to the fees
must not be greater than the change in the index under section 5.2.2 below (“Discretionary Applicable
Change”). For the first fee adjustment under the contract, the Discretionary Applicable Change is the change
from the published index as it stood when the contract was concluded to the index as it had most recently
been published when the fee adjustment notice was given. If the fee has already been adjusted in the past,
the Discretionary Applicable Change is the change from the index that had been most recently published when
the previous fee adjustment notice was given to the index that had most recently been published when the
new fee increase notice is given.

Tieto Mipoto, IKOKO Y3roAXeHi NOMNOXeHHN Npo 36iNbLIeHHS LiHW NOCUNaTbCA Ha Ui 3aranbHi ymoBu Ans
BMU3HAYEHHSA MaKCUMaInbHOT CyMU NiABULLEHHS LiH ab0 36inblieHHs iHAeKcy, 36inbLUeHHS UiH
BM3Ha4YaTUMETbCA Ha BnacHuin poscya SAP Ta B MakcUManbHOMY CTymneHi, Y AKOMy 3MiHUBCS iHAEKC, ykasaHuii
y po3sgini Error! Reference source not found. Hux4e. 3miHa, L0 3aCTOCOBYETHCS A0 BUHAropoau, HE Mae
nepesuLLyBaTh 3MiHY iHAEKCY, BKa3aHoro B po3aini 5.2.2 Hwkye (pani — 3acTocoBHa 3MiHa Ha BnacHWn
poscyz). Y pasi nepLuoro KopuryBaHHsi po3Mipy BUHaropoam 3a 40roBopoM 3acTocoBHa 3MiHa Ha BnacHUn
po3cys AOPIBHIOE Pi3HULI Mi>k ony6nikoBaHUM iHAEKCOM Ha AaTy YKNnaAaHHA J0roBopy Ta HaWHOBIWMM
ony6nikoBaHUM iHAEKCOM Ha MOMEHT MOBIAOMIIEHHS NPO KOPUryBaHHS . FKLLO BUHAropoaa BXe Kopurysanacs
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B MUHYNOMYy, 3aCTOCOBHa 3MiHa Ha BNaCHWI po3cys AOPIBHIOE PiHUL MiXX HANBINbL akTyanbHUMK
ony6nikoBaHUMM iHAEKCAMW HAa MOMEHT NonepeAHbLOro Ta NOTOYHOTO MOBIAOMIEHHS NMPO KOPUTYBaHHS .

5.2.2. The index used to determine the Discretionary Applicable Change is the index of gross monthly salaries of
full-time employees in Germany in the information technology services sector (currently published quarterly

by the German Federal Statistics Office in the GENESIS online database with the key 62361-0016: Index der
durchschnittlichen Bruttomonatsverdienste (Quartale) and the code WZ08-62 Dienstleistungen der
Informationstechnologie). If that index is discontinued, the applicable index will be the index published that
most closely reflects changes in average gross monthly earnings in that sector.

IHAeKC, Lo BUKOPUCTOBYETLCA 4N BU3HAYEeHHs1 3aCTOCOBHOI 3MiHM Ha BNacHUI po3cy/, AOPIBHIOE
cepeAHbLOMICAYHIN 3apobiTHIM NnaTi WTaTHUX NpauiBHUKIB Y HiMeuunHi B cekTopi iHpopmaLinHUX TEXHOMOTiN
(3apas BiH onybnikoByeTbCs LOKBapTanbHo defepanbHUM 61opo CTaTMCTUKM HiMewunHn B oHnanHosi 6aasi
nanux GENESIS 3a kntouem 62361-0016: Index der durchschnittlichen Bruttomonatsverdienste (Quartale) i
kogom WZ08-62 Dienstleistungen der Informationstechnologie). fkio ny6nikadis Lboro iHaekcy
NPUNUHATLCSA, 3aCTOCOBHUM Byae iHAEKC, KW HaNTOYHIWe Bigobpaxae 3MiHM cepeaHbOoi MiCAYHOT
3apobiTHOT NnaTK y BiANOBIAHOMY CEKTOpI.

5.3. All fees are subject to applicable Taxes, which will be charged in addition to fees under the Agreement. No
cash discounts shall be granted. Any fees not paid when due shall accrue interest at the double discount rate
of the National Bank of Ukraine applicable during the corresponding period. If Customer is still in default of
payment after a reasonable extension period set by SAP has passed, SAP may suspend Customer's use of
the applicable Cloud Service in whole or in part until payment is made. SAP shall provide Customer with prior
notice before any such suspension. Customer is entitled to offset only claims that are uncontested by SAP or
ordered by a court of law and to withhold payment or retain possession only to secure claims that are
uncontested by SAP or ordered by a court of law.

[o Bcix 360piB 3aCTOCOBYBATMMYTbCS BiAMOBIAHI NOAATKM, LLO CTATYBAaTUMYTbCSA B AOMOBHEHHS 40 iHLIMX
BMNNaT BiANOBIAHO A0 Yroan. 3HWXKN He HajalTbCs. Ha BCi HecnnayeHi B CTPOK CYMU HapaxoByeTbCS NEHS

B po3Mmipi noAgiliHOT 06nikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu, Wwo Aiana y signosigHuii nepiod. Akwo
3aMOBHMK HE BUKOHAE MMaTixX MPOTAroM po3yMHOro 404aTKOBOro CTPOKY onnaTtu, 3asHaveHoro SAP,

KomnaHiss SAP Moxe MOBHICTIO UM YaCTKOBO MPU3YMUHUTK ANA 3aMOBHMUKA BUKOPUCTAHHA BiANoBigHOT
XMmapHoi nocnyru A0 oTpMMaHHs onnatu. MepLu Hixk 3acTocyBaTh Oyab-ske Take NPUNMHEHHS, KoMnaHis SAP
Hajiwne nonepeaHe CrnosileHHA. 3aMOBHUK Mae NpaBo 3apaxoByBaT NPOTU onnaTn XmMapHUX NOCnyr nuwe
Ti rPOLLIOBI BUMOTM, siKi He OCkapykeHi komnaHieto SAP abo siki nianaraloTb BUKOHAHHIO 3a pilleHHAM cyay, i
3aTpUMyBaTU NNATX NULLE AN 3340BONEHHS TUX FPOLLIOBMX BUMOT, SiKi He OckapxeHi komnaHieto SAP abo

AKi MiaNAraloTs BUKOHAHHIO 32 PILLEHHSIM CyAYy.

6. TERM AND TERMINATION

CTPOK AIli TA PO3IPBAHHSA Yroau

6.1. The Subscription Term is as stated in the Order Form. Each Order Form initially runs for the Initial Subscription
Term defined therein (“Initial Subscription Term”). At the end of the Initial Subscription Term, it automatically
renews by the renewals defined therein (each a “Renewal Term”), unless the Order Form is terminated by

one of the parties in accordance with section 6.2. If an Order Form indicates for a Cloud Service to qualify as
an “Early Ending Item” (“EEI"), the use period for the EEI will automatically end at the product end date stated
in the Order Form for such EEI.

CTpok nianucku BkasaHo B Jorosopi. KoxeH [Jorosip yknagaeTbcsi Ha 3a3HaveHuii y Hbomy MoyaTtkosuii CTpok
nignucku (MovaTkosuit CTpok nignuckm). Hanpukiui MovaTtkooro CTpoky nignucku [lorosip aBToMaTuyHO
NPOAOBXYETLCS HA BUSHAYEHE B HbOMY NMOHOBMEHHS (KOXHe — CTPOK NMPOAOBXKEHHS), SIKLLO NULLIE OfHa 3i
CropiH He posipse [Jorosip BignosigHo A0 po3ainy 6.2 Huxye. Akwo B [loroBopi BKka3aHo, Lo XmMapHa nocnyra
kBaniikyetbca Ak «o3uuis 3 socTpokoBuM 3aBepLueHHAM» (EEI), nepioa BukopuctaHHs EEI asTomatnyHo
3aKiHYMTbCS B AATy 3aBepLUEHHS NPOAYKTY, yka3aHy B [lorosopi ans Takoi EEI.

6.2. Ordinary termination of the Order Form is excluded during the Initial Subscription Term or any Renewal Term.
Customer may terminate an Order Form by giving notice at least one month in advance of the expiration of
the Initial Subscription Term or current Renewal Term. SAP may terminate an Order Form by giving notice at
least six months prior to the expiration of the Initial Subscription Term or current Renewal Term. Extraordinary
termination rights and the right to termination for just cause remain unaffected. SAP reserves the right to
terminate for just cause in particular where Customer is repeatedly or seriously in breach of major contractual
obligations (in particular in sections 2, 4, 11 and 12.2).

MpunuHeHHs aii [loroBopy y 3BUYaitHOMy NOpsiAKY HE 3aCTOCOBYETLCA BNPoAoBXk [MovaTkoBoro CTpoky
nianuckn a6o Byab-akoro CTPOKy NPOAOBXKEHHS. 3aMOBHMK MOXe po3ipBaTu [orosip, CroBiCTUBLUM NPO Lie He
MEHLL HiX 3a Micsiub A0 3aBepLueHHSA [1o4aTkoBoro Yn NoTouHoro CTpoky npoAoBxeHHs. KomnaHia SAP moxe
posipeaTtu [Jorosip, CNoBICTUBLLM MPO Lie HEe MEHLL HiXX 3a 6 MicAuiB A0 3aBepLueHHs [To4aTkoBOro un
notoyHoro CTpoKy nNpofoBxeHHs. [paBo Ha AOCTPOKOBE PO3ipBaHHS Ta NPaBO Ha NPUNMHEHHS Ha JOCTaTHIN
nigcrasi 3anuwaTbcs He3aMiHHMMK. KomnaHia SAP 3anuwae 3a co6oto npaso NpunuHUTK Aito [JoroBopy Ha
[LOCTaTHIN NigcTaBi, 30kpemMa, SKWwo 3amMOBHUK HEOAHOPA30BO abo iCTOTHO NOPYLUYE OCHOBHI AOTOBIpHiI
3000B’s13aHHA (30Kpema, 3a3HadeHi B po3ginax 2, 4, 11 1a 12.2).

6.3. For termination by Customer or termination by SAP under section 12.2 Customer will be entitled to a pro-rata
refund of prepaid fees for the period of time of termination to the end of the original term for the relevant Cloud
Service, unless such refund is prohibited by Export Laws.

Y pasi posipsaHHs [orosopy 3amoBHUKOM 4 SAP 3rigHO 3 po3ainom 12.2 3amOBHUK MaTume npaso Ha
nponopuiiHe BiALIKOAYBaHHS NEPEAONnaT 3a nepioa NPUNMHEHHS A0 KiHUS MOYaTKOBO Y3ro4KEeHOro
CTPOKYHaAaHHSI BiANoBigHOT XMapHOT MOCMyry, sSIKLLO Take BiALKoAyBaHHSA He 3a60poHeHo 3akoHOM npo
€KCMOPTHUIN KOHTPOSb.
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6.4. At the end of the Order Form:

HanpwkiHui ctpoky aii [joroBopy:

a) Customer’s right to use the Cloud Service and all SAP Confidential Information will end,

MpaBo 3amMoBHMKa Ha BUKOPUCTaHHSA XMapHoi nocnyru i yciei KoHgiaeHuinHoi iHdopmaii SAP
NPUNUHAETBCA.

b) Confidential Information of the disclosing party will be retained, returned, or destroyed as required by the
Agreement, subject to applicable law.

KoHdiaeHUinHy iHdopmaijto CTOpoHu, Wwo po3kpuBae iHdopMauito, byae 36epexxeHo, MOBEPHYTO YK
3HULLEHO BiANOBIAHO A0 BUMOT LT Yroam n 3aCTOCOBHUX 3aKOHIB.

7. WARRANTIES BY SAP

TAPAHTII SAP

7.1. Warranties by SAP

[apanTii SAP

7.1.1. SAP warrants, for the Subscription Term, that the Cloud Service meets the specifications agreed in the agreed
in the Supplement and the Documentation and that the Cloud Service, where used by Customer as
contractually agreed, does not infringe any third- party right. SAP will remedy any defects as to quality and
defects in title in the Cloud Service in accordance with section 7.1.4. If SAP has failed to remedy the defect at
the end of an additional time period of a reasonable length set in writing by Customer, and the suitability of
the Cloud Service is consequently reduced to a more than just insignificant degree, Customer has the right of
termination, which must be communicated in writing. If the suitability of the Cloud Service for use in
accordance with the Agreement is reduced to a more than just insignificant degree, Customer is entitled to
reduce the remuneration by an appropriate amount. Section 9 (Limitation of Liability) applies for wasted
expenditure and damage compensation due to defects. No-fault liability as provided in the applicable law for
defects that existed at the time of contract execution is excluded.

SAP rapaHTye, Wwo npotarom CTPOKy nianMckn XmapHa nocnyra Bignosigatume crneumndikauism, y3roaxxeHum
y [JonOBHEHHI LL0A0 KOHKPETHOro NpoAyKTY 1 [JokymeHTaLlii, a Takox Te, Lo XmMapHa nocnyra, kLo
3aMOBHUWK BUKOPUCTOBYE i sIK Y3roAXEHO B Yrofi, He nopyLuyBaTume npaBa TpeTix ocib. SAP ycysatume
Oyab-sKi AedekTun AKocTi XMapHOi Nocnyru Ta NopokW TUTYNy BiANOBIAHO A0 PO3Ainy 7.1.4 LbOro JOKyMEHTY.
Akwo komnaHii SAP He BAacTbCA YCyHYTH fedeKT A0 3aBepLUeHHs A04aTKOBOro AOLINbHOro nepioay,
BM3HA4eHOro 3amMOBHMKOM Y MMCbMOBIi POpMi, | B pe3ynbTaTi Lboro NpuaaTHICTL XMapHOi nocnyru
3HU3NTLCH B 3HAYHIN Mipi, 3aMOBHMK Mae nNpaBo posipeaTu [orosip, CNOBICTMBLUM NPO LiE B NUCbMOBIN hopMi.
Akwo npuaaTHicTb XmMapHOT NOCAyr 0 BUKOPUCTaHHA 3rigHO 3 YroA ot 3HUXKYETbCS B 3HAYHIN Mipi,
3aMOBHMK Mae NpaBo 3MEHLUUTM OMMNaTy Ha BianoBiaHy cymy. Po3gin 9 (OBMeXeHHs BiANOBiAaNbHOCTI)
3aCTOCOBYETLCA A0 JapeMHO MOHeCeHNX BUTPAT i BiALLKOAYBaHHA BTpAT yepes aedektu. BignosigansHicts
6e3 BUHM, LLI0 BU3HAYAETLCA Y 3aCTOCOBHOMY 3aKOHOAABCTBI, 3@ HEAOMIKM, LLIO iCHYBanM Ha MOMEHT
BWKOHaHHS1 yMOB A,0r0BOPY, BUKITOYAETLCS.

7.1.2. For Professional Services provided as works, SAP warrants that the Professional Service corresponds to the
agreed service description and where used by Customer as contractually agreed does not infringe any third-
party right. SAP will remedy defects in accordance with section 7.1.4. If defects have not been remedied at
the end of an additional time period of a reasonable length set by Customer in writing, Customer is entitled to
reduce the payable remuneration in the Order Form for the Professional Service concerned by an appropriate
amount or to withdraw from the Order Form with respect to the Professional Service. Section 9 (Limitation of
Liability) applies for wasted expenditure and damage compensation.

LLloao MpodecinHux nocnyr, HaaaHNWx ik BUKOHaHHS poboTu, SAP rapaHTye, Wo Taka nocrnyra Bignosigatume
Y3roZXeHoMy Onucy 1N He nopyLlyBaTMMe npa. TPeTix 0cib 3a ymMoBHU, L0 3aMOBHUK BUKOPUCTOBYE i
BianoBiaHo Ao Yroan. SAP ycyBaTtume aedekTy BignoBigHo A0 po3ainy 7.1.4 uboro AOKyMEHTY. AKLWOo
fedeKT He BAACTbCA YCYHYTW NPOTAroM A0AATKOBOro AOLNIbHOro nepiogy, BUHa4eHOro 3aMOBHUKOM Y
NMCLMOBIN (hopmi, 3aMOBHMK Mae NpaBo 3MEHLIUTY BU3Ha4eHy B [loroBopi onnaty 3a BianosiaHy MpodeciinHy
nocnyry Ha BiAnoBiAHY CyMy 4/ BiAMOBUTUCS Bi TUX ymoB [1oroBopy, L0 CTOCYOTbCA AedeKTHOT
MpodecintHoi nocnyru. Po3ain 9 (ObmexeHHs BiaNoBiaanbHOCTI) 3aCTOCOBYETHCS A0 AAPEMHO MOHECEHNX
BUTPAT i BiALIKOAYBaHHS BTPAT yepes AedeKkTu.

7.1.3. If SAP fails to properly provide Professional Services which are not subject to acceptance, or if — with regard
to Professional Services or the Cloud Service — SAP is otherwise in breach in an area other than liability for
defects as to quality and defects in title, Customer must give notice of this failure or breach to SAP in writing
and set an additional time period of a reasonable length, during which SAP has the opportunity to properly
perform its duty or otherwise remedy the situation. Section 9 (Limitation of Liability) applies for wasted
expenditure and damage compensation.

Akwo SAP He BAAETbCH HaNexXHUM YMHOM HapaTu MNpodeciiiHi nocnyry, ki He NiaNAralTb NPUAHATTIO, YK
SAP iHWWM YHOM nopyLuye ymoBm Yroau woao MpodeciiHnx nocnyr yn XmapHux nocnyr, Ta Ui yMoBu He
CTOCYI0TbCS BiANOBIAanNbHOCTI 3a AedheKTn AKOCTI i MOPOKM TUTYMY, 3aMOBHUK Ma€ B NUCbMOBIN G opMi
nosigomut SAP Npo Taky He3AaTHICTb YW MOPYLUEHHS i BUSHAYUTM J0A4aTKOBUI NEPIOS, i3 AOUINIbHO
TpuBanicTio, NPOTAroM sKoro SAP MaTmMe 3MOry HasneXHUM YMHOM BUKOHATK CBOI 3000B’13aHHS UM B iHLLINIA
cnocib BunpaBuTK cutyauio. Po3ain 9 (OBMeXeHHs BiANOBIAANbHOCTI) 3aCTOCOBYETLCA A0 AapeMHO
MOHECEeHUX BUTPAT i BifLLIKOAYBaHHA BTpAT Yepes fedekTu.

7.1.4. SAP shall remedy defects in the Cloud Service and for those Professional Services that are subject to
acceptance by providing Customer with either a Cloud Service or new Professional Service, that is free of
defects or, at its election, by eliminating the defects. One of the ways SAP may eliminate a defect is to indicate
to Customer a reasonable way to avoid the effect of the defect. In the event of defects in title, SAP shall elect
to (i) procure for Customer the right to use the Cloud Service or Professional Service in accordance with the
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contract, or (ii) replace the Cloud Service or Professional Service or change it such that the accusation of
breach no longer stands, whereby Customer’s contractual use is not unreasonably impacted, or (iii) terminate
the Order Form to this extent and reimburse the Customer’s remuneration paid in advance for the term
remaining after the date of termination, and to pay wasted expenditure and/or damages subject to the
limitations of section 9 (Limitation of Liability).

SAP mae ycyHyTu aedekt XmapHoi nocnyru 1 [Mpodecininx nocnyr, Lo NianaralTs NPUAHATTIO, HagaBLwn
3aMoBHMKY XMapHy nocnyry 4m HoBy podeciiiHy nocnyry, Wwo He MiCTUTb AedekTiB, abo (Ha BnacHWn
po3cyn) ycyHyBLUM ixHi aedbekTn. OanH 3i cnocobis, 3a AONOMOroto akux SAP Moxe yCcyHyTn aedekT, —
ykazaTu 3aMOBHUKY Ha 06r'pyHTOBaHMIA CMOCIO, LLLO AaE 3MOrY YHUKHYTW BNAMBY AedekTy. Y pasi HasBHOCTI
nopokis TUTyny komnaHia SAP mae. Y pasi HasBHOCTI AedekTiB npaBa BnacHocTi komnaHis SAP mae (i) Hagatn
3aMOBHMKY NpaBo BUKOPUCTOBYBATU XMapHy uu MpodecinHy nocnyry BiaAnoBiAHO A0 Yroaw; (ii) 3amiHUTK
XmapHy um MpodeciviHy nocnyry 4n 3amiHWTY Ti Tak, Wo6 3BUHYBaYEHHS B NOPYLLUEHHI nepecTano 6yTy YMHHNM,
a 3amMOBHMK He 3a3HaBaB HeOOI'PYHTOBAHMX YTUCKIB Yepes BUKOPUCTAHHA 3rigHO 3 LM J0roBopoM; (iii)
posipsaTtu BignoeigHWiA Jorosip i BigwkoayBaTy 3aMOBHUKY KOLUTW, CMINIAYEHi SIK aBaHC 3a 3anuLLKOBMIA Nepioa
nignucku nicns gatu posipsaHHs [loroBopy, i cnnatut JapeMHo NoHeceHi BUTpar i (abo) BiglukoaysaTu
BTPaTH, 3 060B'A3KOBUM 3aCTOCYBaHHSAM 0OMeXeHHb, nepebayeHnx y po3aini 9 uboro JOKyMeHTy 9
(OBMexeHHs BiANOBIAANLHOCTI).

7.2. Customer must give notice of every breach to SAP in writing without delay and with a detailed description of
the reason. Warranty rights resulting from defects as to quality and defects in title in Professional Services
subject to acceptance expire one year after acceptance. Warranties for the Cloud Service apply accordingly
to the support services.

3amMoBHMK 3060B’A3aHNI HeraiHo HaacunaTy komnadii SAP NUCbMOBE CMOBILLEHHA NPO KOXHE NOPYLLEHHS,
yKasaBLUW AOKNAAHUIA ONUC NPUYMHW. apaHTiliHi NpaBa, Lo 3’ABNsOTLCA B pasi HAsIBHOCTI AedekTiB skocTi

1 nopokis TUTYNy Ha MpodecinHi nocnyru, Wo nignaraoTb NPUAHATTIO, BTPAYaloTbCA Yepes pik nicns
NPUAHATTA LUMX nocnyr. [apaHTii Ha XMapHy Nocnyry 3aCTOCOBYIOTLCA BifNOBIAHUM YMHOM A0 NOCAYr
nigTPUMKM.

8. THIRD PARTY CLAIMS

PEKNAMALIIT TPETIX CTOPIH

If a third party claims that Customer’s use of the Cloud Service or SAP Materials in accordance with the terms
and conditions of the Agreement infringes its intellectual property rights, Customer must fully inform SAP in
writing without delay. If Customer ceases to use the contractual Cloud Service or SAP Materials to mitigate
loss or for other just reason, Customer must notify the third party that such cessation does not imply any
recognition of the claimed infringement. Customer shall conduct court proceedings with the third party only
with SAP’s agreement or shall authorize SAP to assume sole conduct of the dispute. This applies mutatis
mutandis in cases where a third party makes claims against SAP that are due to acts by Customer, the
Authorized Users, or third-party provider access.

AKLo TpeTa CTOpoHa CTBEPAXYE, LLLO BUKOPUCTAHHA 3aMOBHUKOM XMapHOi nocnyru un Matepianis SAP
BiANoBiAHO A0 YMOB Yroau nopyLuye ii npasa Ha 06’ekT iHTenekTyarnbHoi BMacHOCTi, 3aMOBHUK Ma€e HeranHo
nosigomuTu npo ue SAP, HagaBLK AOKNaAHI BiZoMOCTi. AKLLO 3aMOBHUK NPUNUHSAE BUKOPUCTOBYBATH
nepeabayeHi Yrogoto XmapHy nocnyry 4m Matepiann SAP ansa smeHLWweHHs BuTpaT abo 3 iHLWoi BunpaBaaHoi
MPUYMHK, BiH MA€ MOBIJOMMUTU TPETIi CTOPOHI, L0 Take NPUNMHEHHS HE 03HaYae BU3HAHHS 3asiBNEHOr0
nopyLleHHs. 3aMOBHMK MOXKE BMPILLYBATU CRiPHi NUTAHHS 3 TPETLOK CTOPOHOIO Yepes Cys nuilie B pasi sroan
SAP abo moxe BnosHoBaxuTn SAP B3ATW Ha cebe 0aHOOCIOHe NpaBo Ha BeAEHHs cnpasu. Takui nigxig, i3
BiAMNOBIAHMMW MOMpPaBkaMKn 3aCTOCOBYBAaTUMETLCS Y BUMAAKY, KONM TPETA CTOPOHa nojae no3os npotn SAP
LLL0A0 Ai 3aMOBHYMKA, 3apeecTPOBaHNX KOPUCTYBAYIB UM JOCTYNY CTOPOHHLOrO NoCcTavasrbHMKa.

9. LIMITATION OF LIABILITY

OBMEXXEHHA BIAMOBIAANIBHOCTI

9.1. SAP is liable in contract, tort, or otherwise for loss or wasted expenditure subject always as follows:
KomnaHist SAP Hece BignoBiganbHiCcTb 3a 6yab-aki 36uTku abo 3aiBi BUTPATU Yy 3B’A3KY 3 JOrOBOPOM,
NpaBoMOPYLUEHHAM YK 3 BYAb-AKUX iHLLKUX MIACTaB 3a TaKUX YMOB:

9.1.1. In cases of intent, SAP’s liability extends to the full loss; in cases of gross negligence, liability is limited to the
amount of evidenced real damages.

Y pasi yMUCHKX NopyLLEHb BignoBiganbHicTe SAP nowwmploeTbest Ha BCi 36UTkM B NOBHOMY 06cs3i. Y pasi
rpy6oi HeobepexHOCTi BiANOBiAanbHICTb SAP 06MeXyeTbCA CyMOI0 MiATBEPAXEHUX pearnbHUX 36UTKIB.

9.1.2. In other cases, SAP is liable only up to the limits in the following section 9.1.3..

B iHwwux Bunagkax SAP Hece BigNOBiaanbHICTb NULIE B MeXax, yKasaHux y HacTynHomy po3aini 9.1.3.

9.1.3. Liability in cases under section 9.1.2 is limited to local currency equivalent of EUR 100.000,00 per incident,
and to a total per contract year of the greater of local currency equivalent of EUR 300.000 or the fee that was
paid in the contract year for the Cloud Service (or respective Professional Service) concerned.
BianosiganbHicTb y BUNagkax, 3asHayeHunx y posaini 9.1.2, obmexyetbcss cymoro 100 000 eBpO Y BHYTPILLHIN
BanioTi 32 KOXKEH iHLUMAEHT, a 3arafiomM 3a KOHTPAKTHWUI piK GinbLUOO i3 CyM y BHYTPILUHIl BantoTi B eKBiBaneHTi
300 000 eBpo abo crnnayeHoi y BiANoBigHOMY poLii 3aMOBHMKOM BMHAropoau 3a XMapHy nocnyry (4u
BianosiaHy MpodeciviHy nocnyry), LWoA0 SKOT LONYLLEHO NOPYLIEHHS.

9.2. The limits of liability in section 9.1 do not apply to personal injury liability under the applicable law.
OBMeKEHHS BiANOBIAANLHOCTI 3riAHO 3 Po3Ainom 9.1 LUbOro AOKYMEHTY I BiANOBIAHO A0 3aCTOCOBHOMO
3aKOHOAaBCTBA He 3aCTOCOBYIOTLCA A0 BiAMNOBIAANbLHOCTI 3@ 3aBAaHHS LUKOAN 0CObiI.

10. IP RIGHTS

MPABA HA OB’€KTU IHTENIEKTYANbHOI BIACHOCTI

10.1. Customer may only use the Cloud Services, Documentation and SAP Materials to the extent contractually
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agreed. As between Customer and SAP, all IP Rights therein, that are not expressly granted to Customer, are
reserved to SAP, SAP SE, their Affiliates or licensors, including without limitation if those were created to
address a requirement of or in collaboration with Customer.

3aMOBHUMK MOXe BUKOPUCTOBYBaTU XMapHi nocnyru, [lokymeHTauito 1 Matepiann SAP nuwe B 06ca3i,
y3rogpxeHomy B Yrogi. Y mexax BigHoCuH Mixk 3amoBHuKoM | SAP Bci [Mpaea Ha 06’ekTu iHTenekTyanbHoi
BMACHOCTI, He HaJaHi 3aMOBHUKY IBHUM YMHOM, 36epiraTumyTbcs 3a SAP, SAP SE, ixHimu AdiniioBaHnmmn
KOMMaHisiMu 4mn niueH3iapaMmm, 30kpeMa Ta He 0OMEXYHOUNCb LM, SIKLLO IX CTBOPEHO Ha BUKOHAHHS BUMOTU
3aMOBHMKa Y1 B MeXax CriBnpaLi 3 HAM.

10.2. Except as stated otherwise in the Agreement, Customer retains all rights in and related to the Customer Data
as between Customer and SAP. SAP may use Customer-provided IP rights objects solely to provide and
support the Cloud Service, and any agreed Professional Services.

AKwo iHWe He BkasaHo B Yroai, 3amoBHUK 36epirae 3a coboto BCi npaBa Ha [JJaHi 3aMoBHMKa 11 NOB’A3aHi 3
[anumu 3amoBHMKa npasa. SAP MOxe BUKOPUCTOBYBaTH HaZaHi 3aMOBHMUKOM rnpaBa Ha 06’ekTu
iHTenekTyanbHOi BMAcHOCTI NULLE ANA HAAAHHA W NiATPUMKN XMapHOi nocnyrn i Byab-sKuX y3roaxxeHnx
MpodecinHux nocnyr.

11. CONFIDENTIALITY

KOH®IAEHUINHICTb

11.1. With respect to any Confidential Information of the disclosing party obtained prior to and in the course of the
performance of the Agreement, the receiving party shall

Y 3B’s13Ky 3 OyAb-sikoto KoHdiaeHUilHo0 iHhopmaLieto CTOpoHU, sika po3roroLye iHopmMalLito, Lo 0TpumMaHo
[0 yKnajaHHsa Yroam iy xofi ii BUKOHaHHs, CTOPOHA-0TpUMyBay Mae

a) for the duration of an Order Form and 15 (fifteen) years after its expiration maintain all Confidential
Information in confidence, taking steps to protect the Confidential Information substantially similar to those
steps that the receiving party takes to protect its own Confidential Information, which shall not be less

than a reasonable standard of care;

NPOTArOM YCbOro CTPOKY Aii [loroBopy 1 15 (MATHaAUATA) pOKiB MiCNS 3aKiHYEHHS LibOro CTPOKy 36epirati
Bcto KoHiaeHUinHy iHcopmaLito, Tpumatoum ii B CEKPeTi 1 BUKOHYUM 3aX0AN LLOAO 3aXUCTY
KoHdigeHuijiHoi iHhopmaLii CTopoHK, sika posrofnoLuye iHpopmMaLiito, 3Ha4HO0 Mipoto NoAibHI A0 TUX
3axopiB, AKi CTOPOHA-OTPMMYBAY BUKOHYE ANS 3aXUCTy BNacHoi cxoxoi KoHdigeHuUinHoi iHopmauii i siki
XapaKkTepusyloTbCs AOLINIbHAM CTyneHem 06epexHOCTi;

b) disclose or reveal any Confidential Information to any third party only to the extent this is necessary to
enable the receiving party to exercise its rights or perform its obligations under the Agreement and who

is under obligations of confidentiality substantially similar to those in section 11;

po3sronoLluysaTi Yn poskpusat KondigeHuinHy ingopmadiio 6yab-skin TPETin CTOPOHI fue B TOMy

o6casi, y KoMy Lie HeobXiaHo, Lwob CTopoHa-oTpUMyBay Morna peanidysaTti CBOi npasa abo BUKOHYyBaTU
CBOi 3000B’s13aHHS BiANOBiAHO A0 Yroaun 1 nepepasatu ii TpeTim ocobam, NuLLE SKLLO BOHW B3SNW Ha

cebe 3000B’A3aHHSA i3 3aXUCTY KOHMIAEHLINHOCTI, 32 CBOEIO CYTTIO MOAIOHI A0 TUX, LLO MICTATLCA B PO34ini

11 UbOro JOKYMEHTY;

c) not use or reproduce any Confidential Information for any purpose outside the scope of the Agreement;
and

He BUKOPUCTOBYBATU 11 He BiaTBOpPIoBaTH ByAb-aKy KoHigeHLiiHy iHdopmaLliio Ans Linewn, He BKasaHmx

B Yroai;

d) where technically feasible, retain any and all confidential, internal, or proprietary notices or legends which
appear on the original and on any reproductions.

AKLLO Lie TEXHIYHO MOXITMBO, 36epiraT KOHIAEHLINHI, BHYTPILLHI 1A YCi iHLWi CNOBILLEHHS Npo
KOHQIAEHUIMHICTb, NpaBa BMacHOCTi ab0 MapKyBaHHS, HasiBHi B opuriHani i konisix Hocist KoHgiaeHUiHOT
iHcbopmaLlii.

11.2. The receiving party may disclose the disclosing party's Confidential Information to the extent legally required;
provided, that the receiving party required to make such a disclosure uses reasonable efforts to give the
disclosing party reasonable prior notice of such required disclosure (to the extent legally permitted) and
provides reasonable assistance in contesting the required disclosure, at the request and cost of the disclosing
party. The receiving party shall use commercially reasonable efforts to disclose only that portion of the
Confidential Information which is legally requested to be disclosed and shall request that all Confidential
Information that is so disclosed is accorded confidential treatment.

CTopoHa-0TpMMyBay Moxe po3sronowysaTt KoHdiaeHUiiHy iHopMaLlito CTOPOHU, L0 PO3ronoLlye
iHcbopmaLito, TiEl MipO0, HACKINbKN LIbOro BUMarae 3akoHOA4aBCTBO, 3@ YMOBW, LLLO CTOPOHA-0TPUMyBaY, sika
30008B’s13aHa PO3ronocuTK iHhopmaLlito, 0Knaje BCiX MOXIIMBUX 3yCurb, W06 3aB4acHO NOBIAOMUTU
CTOPOHY, LU0 po3rosoLlye iHhopmMaLito, Npo HEOOXIAHICTL TAaKOro PO3ronoOLIEHHS (TiE MipOo, HaCKiNbku Le
[l03BOJIEHO 3aKOHOM), i 3abe3neunTsb, y Mexax BUNpaBAaHoro, 40MNOMOry B OCKap>KeHHi BUMOrn
PO3ronoLLEHHs Ha NPOXaHHA Ta 3a paxyHOK CTOPOHM, Lo po3ronocuna Taky iHgpopmadito. CTopoHa-
OTpUMYBaY Mae AOKNACTN KOMEPLINHO AOLNBbHNX 3yCurnb, 06 po3ronowysaT nuile Ty YacTuHy
KoHdigeHuijinHoi iHchopmaLlii, sKy crig po3ronioLlyBaTh 3a 3aKOHOM, | CTEXUTU 3a TWUM, Lo6 Take
PO3ronoLUEHHS 3AiIACHIOBANOCS i3 3aCTOCYBaHHSIM BiAMNOBiAHMX NPOLEAYP AOTPUMAHHS KOH(IAEHLNHOCTI.
11.3. The restrictions on use or disclosure of Confidential Information will not apply to any Confidential Information
that:

OBmexeHHs Ha BUKOpUCTaHHA abo posronoleHHs KoHdigeHuinHoi iHgopmadlii He MatoTb 3acTocoBYBaTUCA
0 KoHdiaeHuiHoi iHchopmaulii, ska Bianosipae TakuMm ymoBam:

a) is independently developed by the receiving party without reference to the disclosing party’s Confidential
Information;
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He3anexHo po3pobrneHa CTOPOHOK-0TpUMyBayeM 6e3 3BepHeHHs A0 KoHdiaeHLinHoi iHdhopmauii

CTOPOHMU, L0 T pO3ronoLlye;

b) has become generally known or available to the public through no act or omission by the receiving party;
cTana 3aranbHoBiA0MO0 abo AOCTYMHO ANS LWMPOKOro 3arany He Yepes Aii abo 6e3aianbHICTb i3 6oky
CTOPOHM-O0TPUMYBaYa;

c) at the time of disclosure, was known to the receiving party free of confidentiality restrictions;

Ha MOMEHT pOo3KpUTTA iHGopMmaLlii byna nosigoMneHa CTOPOHi-OTpuMyBayy 6e3 0OMeXeHb 00
KOHiAEHUIAHOCTI;

d) is lawfully acquired free of restriction by the receiving party from a third party having the right to furnish
such Confidential Information, or

3aKOHHO OTpUMaHa CTOPOHO-0TPUMYBayYeM 6e3 XKoAHUX 0OMEexeHb Bif TPETLOI CTOPOHU, ika Mae nNpaso
HapaBaTu Taky KoHdiaeHuinHy iHdopmalito;

e) the disclosing party agrees in writing is free of confidentiality restrictions.

CTOPOHA, L0 PO3ronoLye Taky iHopmaLio, NoroAXyeTbcsa B NUCbMOBIN hopMi HaaaTu i 6€3 KoAHUX
oBMexeHb.

11.4. Upon the disclosing party's request, the receiving party shall promptly destroy or return the disclosing party's
Confidential Information, including copies and reproductions of it, unless applicable law requires its retention.
In this case, the Confidential Information shall continue to be subject to section 11.

Ha 3anuT CTOpoHwu, Lo po3ronoLuye iHgopmMaLiito, CTOpoHa-oTpMMyBay 3000B’A3aHa HEranHoO 3HULLMTM YK
NOBEPHYTU CTOPOHI, L0 po3rosoLuye iHhopmauito, KoHdiaeHuiHy iHbopmaito, 3okpema ii konii i aybnikaTtu,
3a BUHSATKOM BMNazKiB, KONM BOHN MaloTb 36epiraTucs AoBLUE BiANOBIAHO A0 YNHHOIO 3akoHoAaBcCTBa. Y
Lbomy pasi Ha KoHdigeHLirHy iHcbopmaLlito 1 Hagani nownproBaTUMYTbCA YMOBM po3ainy 11 uboro
[LOKYMEHTY.

11.5. Neither party shall use the name of the other party in publicity, advertising or similar activities without the prior
written consent of the other. SAP may share information on Customer with SAP SE and its Affiliates for
marketing and other business purposes. Insofar as this includes the provision and use of contact information
of Customer’s contact persons, Customer will secure the appropriate permissions where necessary.

>KoaHa 3i cTopiH He MOXXe BUKOPUCTOBYBATK HA3BY iHLLOI CTOPOHM B PeKNaMHUX MaTepianax i OronoLleHHsX
abo ans aHanoriyHux Linen 6e3 nonepeaHboi NMCbMOBOIT 3roau iHLWOi cTopoHW. KomnaHis SAP moxe
HagasaTu iHcbopmaLito npo 3amosHuka SAP SE, ii AdininoBaH1M KOMNAHIAM ANt MAPKETUHIOBUX Ta iHLLINX
6isHec-uUinen. Ockinbku Le nepeabavyae HagaHHs Ta BUKOPUCTAHHS KOHTAKTHOI iH(hopMaLii KOHTaKTHUX 0Cib
3amMoBHMKa, 3aMOBHUK 3000B’A3yeTbCS HajaBaTh 3a NOTpebu BiANOBIAHI A03BONN.

12. MISCELLANEOUS

IHLWE

12.1. Amendments and additions to the Agreement and any contractually relevant notices as well as notices
influencing a legal relation, such as termination notices, reminders, or notices to set time limits, require written
form. The foregoing provision also applies to any waiver of the written-form requirement. The written form
requirement can be met by exchange of letters or in the following electronic formats: facsimile transmission,
e-mail transmission with scanned signatures, SAP Store, DocusignTM or any equivalent electronic process as
provided by the applicable legislation.

[MonpaBku 1 4ONOBHEHHS A0 Yroan i ByAb-sKi CNOBILLEHHS, L0 CTOCYIOTLCA YroAu, a TakoX CrOBILLEHHS, WO
BMMMBAIOTb HA NPaBOBi BiAHOCUHU, AK-OT CMOBILLEHHSA NP0 PO3ipBaHHA 40roBOPY, HaragyBaHHA yn
CroBiLLIeHHS NPO BCTAHOBIEHHS CTPOKIB, NepeabayatoTb 0(opMIIEHHs B NUCbMOBIl popmi. NonepeaHe
NOMOXEHHSA CTOCYETbCA TaKOX 0CPOPMIEHHSA BiAMOBY Bif, BUMOTY NMCbMOBOI chopmu. Bumory woao
NMCbMOBOro 0hOPMIMEHHS MOXHa BUKOHATU, 0BMiHIOI0UMCh NCTamn abo JOKyMEHTaMun 3 BUKOPUCTaHHAM
Takux enekTpoHHMX hopmarTis: dakc, nepecunaHHa enekTPOHHOIO MOLUTOH 3i CkaHOBaHWMM nignucamu, SAP
Store, DocusignTM a6o 6yAb-IKOro eksiBasieHTHOro eNeKTPOHHOro npoLecy, nepeabayeHoro 3acToCOBHUM
3aKOHOA,aBCTBOM.

12.2. Export Laws / Trade Compliance

3aKoH Npo eKCNOPTHUI KOHTPOSb i BiANOBIAHICTL HOpMam TopriBni

12.2.1. Each Cloud Service, Documentation and SAP Materials are subject to Export Laws. SAP and Customer shall
comply with Export Laws in the performance of the Agreement. Customer, its Affiliates, and Authorized Users
shall not use, directly or indirectly export, re-export, release, or transfer the Cloud Service, Documentation or
SAP Materials in violation of Export Laws. Customer may not permit the use of the Cloud Service,
Documentation or SAP Materials to any end user with whom transactions are prohibited by Export Laws.
Customer, its Affiliates, and Authorized Users shall not access nor use the Cloud Service, Documentation or
SAP Materials in or from any country or region in which SAP products and services are not available for use,
direct or indirect export, re-export, release or transfer, as listed on
https://lwww.sap.com/about/agreements/export-statements.html.

Ha koxHy XmapHy nocnyry, [lokymeHTauito Ta MaTtepianyu SAP nowmproeTbcsa ais 3akoHiB Npo eKCnopTHUM
KOHTpOnb. SAP 11 3amoBHUK 3060B’A3aHi A0TPMMYyBaTUCS 3aKOHIB NPO €KCNOPTHUIA KOHTPOTb Mif Yac
BMKOHaHHS Yrogmn. 3aMOoBHWK, oro AdininosaHi komnatii i 3apeecTpoBaHi KOpUCTyBadi He MatoTb Npasa
BMKOPUCTOBYBaTH, 6e3nocepeAHbO YN ONOCEPEAKOBAHO EKCMOPTYBATH, pe-eKCnopTyBaTu, BUNYCKaTh un
nepeaasatn XmapHy nocnyry, [lokymeHTauito abo Matepianu SAP, sKLLo Le cynepeyunTs 3akoHam npo
€KCMOPTHUI KOHTPOSIb. 3aMOBHMK He Mae npaBsa A03BoNATU OyAb-KOMY KIHLEBOMY KOpUCTyBady, onepadii 3
SAKUM 3a60pOHEHI 3aKOHaMM NPO EKCNOPTHUIN KOHTPOMb, BUKOPUCTOBYBATN XMapHy nocnyry, [lokymeHTaLito
abo iHwi MaTepianu SAP. 3amoBHuK, oro AdinirioBaHi komnaHii Ta 3apeecTpoBaHi KOpUCTyBayi He NOBUHHI
MaTh JOCTyn i BUKOpUCTOBYBaTHM XMapHy nocnyry, JokymeHTauito abo Matepianu SAP, y 6yab-skux KpaiHi
YK perioHi, y AKNX NPoAyKTM Ta nocnyrm SAP HeAOCTYMHi ANsi BUKOPUCTAHHSA, NPAMOro Yn onocepeaKoBaHoro
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€KCMOopTY, MOBTOPHOIO €KCMOPTY, BUNYCKY Y/ NepeAaBaHHs, 3a3HavyeHnX y LibOMy CrIUCKY:
https://www.sap.com/about/agreements/export-statements.html.

12.2.2. Upon SAP’s request, Customer shall provide information and documents necessary to support SAP in
obtaining an export authorization for the provisioning of the Cloud Service, Documentation and/or SAP
Materials. Upon written notice to Customer, SAP may terminate Customer’s subscription to the affected Cloud
Service if Export Laws prohibit SAP from providing the Cloud Service, Documentation and/or SAP Materials

to Customer. Customer is solely responsible for compliance with Export Laws related to Customer Data,
including obtaining any required export authorizations for Customer Data.

Ha 3anut SAP 3amoBHWK Mae HagaTu iHpopmaLiilo Ta 4OKyMeHTH, HeobXxigHi Ansa nigTpuMkn SAP B OTpMMaHHI
[03BOJy Ha eKCropT AN HagaHHA XmMapHoi nocnyru, [JokymeHTauii Ta/abo Matepianis SAP. LLnsaxom
NMCbMOBOrO NoBigOMMNEHHA 3aMmoBHMKa SAP Mae HeravHO NPUNWHWTY Aito NigNUCKM 3aMOBHMKA Ha BiANOBIAHY
XMmapHy nocnyry, sKL,o 3akoHU Npo eKCNOPTHUIA KOHTPOIb 3a60opoHsAoTs SAP HapaBaTn 3amMoBHUKY XMapHy
nocnyry, JokymeHTauiio Ta (abo) Matepiann SAP. 3aMOBHUK HECE MOBHY BiANOBiAaNbHICTL 32 4OTPUMAHHS
BUMOT 3aKOHIB NP0 EKCMOPTHUIA KOHTPOIb, NOB’sI3aHMX i3 [JaHnMu 3amMoBHMKa, 30Kpema OTPUMaHHS BCiX
HeobxiaHUX A03BONIB Ha ekcnopT [JdaHux 3aMoBHMKa.

12.3. SAP may provide notice of modifications under section 3.4.2 via Documentation, release notes or publication.
System notifications and information from SAP relating to the operation, hosting or support of the Cloud
Service can also be provided within the Cloud Service, to the contact person named in the Order Form or
made available via the SAP Support Portal.

KomnaHiss SAP Moxe HaacunaTti CnoBilleHHs Npo Moaudikauii 3rigHo 3 po3ainom 3.4.2 yepes [lokyMeHTaLjto,
iHcbopmaLito Npo penia um nybnikadito. CUCTeMHi CnoBilLeHHs i iHthopmauis Big komnaHii SAP, wo
CTOCYITbCS ekcnnyaTauii, pPO3MilLeHHS YM NiATPUMKN XMapHOi NOCNyrn, TakoX MOXYTb HalaBaTUCH B MeXax
XMmapHoT nocnyry KOHTaKTHi 0cobi, ykasaHin y Jorosopi, uu yepes SAP Support Portal.

12.4. Without SAP’s prior written consent or unless otherwise provided by the statute imperative, Customer may not
assign, delegate or otherwise transfer the Agreement (or any of its rights or obligations) to any third parties.
SAP may assign the Agreement to SAP SE or any of its Affiliates. SAP may subcontract parts of the Cloud
Service or Professional Services to third parties. SAP is responsible for breaches of the Agreement caused

by its subcontractors as for its own breaches.

3aMoBHUMK HEe Mae npasa 6e3 nonepeaHbLoi NMCbMOBOT 3roan SAP (abo sikLLo iHWwe He nepeabadeHo
3aKOHOAaBYMM aKTOM) BiaCTynaTu, AenerysaTv Yu iHWUM YMHOM nepeaasaTy Yroay (v Oyab-siki npasa um
3000B’A3aHHS 3rigHO 3 Heto) Byab-Akil i3 TpeTix cTopiH. KomnaHis SAP Bnpasi Binctynutu Yrogy SAP SE un
Oyab-skin 3 AdiniioBaHux komnaxin SAP SE. SAP moxe nepegasatit YHaCTMHU XMapHOI NOCAyrn um
MpodecinHux nocnyr TpeTim ocobam Ha cybniapsaa. SAP HecTuMe BiANOBIAANBHICTL 3@ NOPYLUEHHS YMOB
Yroau csoimu cybniapsigHukamu, sik Lie Biabysanocs 6 y pasi ix nopyLueHHs komnaHieto SAP.

12.5. The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this
Agreement will be governed by the laws of Ukraine. The United Nations Convention on Contracts for the
International Sale of Good and any conflicts of law principles will not apply.

Yroaa n 6yab-ki BUMoru (3okpema, 6yab-siki BUMOTH, LLIO HE CTOCYIOTbCA Yroau) y pesynbTaTi abo y 38’a3Ky

3 Ujeto Yroao mMaroTb perynoBaTucs BiAnoBiAHO 40 YMHHOMO 3akoHoaaBcTBa YkpaiHu. KoHBeHuis OpraHisauii
0O6’eaHaHMXx Hauiin npo fJoroBopu MixkHapoAHOT KyniBni-npojaxy ToBapiB, a TakoXk Oyab-ski NpUHLMNN
KOni3iliHoro npaea He 3aCTOCOBYBATUMYTHCS.

12.6. If Customer is a merchant, a legal entity under public law, or separate fund under public law, the sole place of
jurisdiction for all differences arising out of or in connection with the Agreement shall be the commercial court
of Ukraine.

SAkwo 3aMoBHUK € Cy6’€KTOM NiANPUEMHULITBA, HOPUANYHOKO 0COBO0 YN OKPEMUM POHAOM, LLO
nianopsAKoByOTLCA NyOniYHOMY NpaBy, EAVMHUM MICLEM IOPUCAUKLIT AN BCIX CYyNEPEYOK, LU0 BUHUKATUMYTb

3 Yrogm ny 38’a3ky 3 Heto, byae rocnogapcbkuit cys YkpaiHu.

12.7. The Agreement contains the entire legal binding statement between the parties concerning the object of the
Agreement. All previous representations, discussions, and writings (including any confidentiality agreements)
are superseded and replaced by the Agreement. Customer Purchase Orders are provided for administrative
convenience only and do not become part of the Agreement.

Yroga siBnsie cob0ot0 NOBHWUI J0KYMEHT, WO Mae 0060B’sI3KOBY HOPUANYHY CUITY Ta YKNaaeHUin Midk CTOpOHaMu

y 3B’A3Ky 3 ii 06’€KTOM. Yroga ckacoBye Ii 3aMiHIOe BCi MonepeaHi 3asBu, 06roBOpPEHHS i 3anuncu (3okpema
OyAb-5Ki yroan npo KOHMIAEHUiMHICTL). 3aMOBNEHHst 3aMOBHMKA HaAaTLCA NULLE ANS aaMiHICTPaTUBHUX
Linen i He € YaCcTuMHOI Yroam.

SAP PartnerEdge Sell Cloud Specific Terms and Conditions (DUAL) ukUA.v.8-2026 Page 22 of 22



