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Important Notice: SAP has partnered with an independent CSP (defined below) in the People’s Republic of China (excluding Hong Kong, Macau
and Taiwan) (“PRC”), enabling CSP to operate and make commercially available the Cloud Service to PartnerEdge resellers and End Users within
the PRC. Notwithstanding anything in this Sell Cloud Model and the Agreement, (i) the Cloud Service is provisioned by and is available for purchase
from CSP only (not SAP), and any term in this Sell Cloud Model or the Agreement that states or implies that the Cloud Service is provisioned by or
available for purchase from SAP shall be amended or construed to mean provisioned by or available for purchase from CSP, and (ii) SAP does not
provide any form of telecommunication services under this Sell Cloud Model or the Agreement (and any representation and/or warranty to such effect
is hereby disclaimed).
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Article 1 Definitions and Interpretation
1% X SCROfgRE
1. Definitions

h3'

“Cloud EULA" means the agreement between CSP and End User comprising the following documents: Cloud EULA Acceptance Form, General
Terms and Conditions for Cloud Services (for indirect sales), any product-specific Supplemental Terms and all documents referenced therein
governing End Users” use of the Cloud Service.
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“Cloud EULA Acceptance Form” means the form submitted by Partner to CSP along with an Order Form (which can be by electronic means), with
such form to contain the End User’s written agreement to be bound to the terms and conditions of the Cloud EULA.
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“Cloud Services” with regard to this Sell Cloud Model means any subscription based, CSP hosted, supported and operated on-demand solutions
based on SAP technology which are made commercially available by CSP for reselling by authorized resellers.
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“CSP’” or “Cloud Service Provider” means, in relation to any Cloud Service, the service provider of the Cloud Service in the PRC nominated by SAP
to provision and made available the Cloud Service to Partner and its End Users under this Sell Cloud Model.
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“Program Requirements” means that the Partner has to fulfill certain minimum program entry requirements as well as ongoing program requirements,
some of which are general PartnerEdge requirements, some of which are specific for the “Sell Engagement” and some of which are specific for the
different “On Demand” or “Cloud” product families, including, without limitation payment of the Program Fee(s), meeting certain minimum annual
revenue requirements, upholding a Sell Authorization for at least one “On Demand” or “Cloud” product family and other requirements as set out in
detail in the PartnerEdge Program Guide and the RSPI.
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“Order Form” with regard to this Sell Cloud Model means any order form entered into by CSP and Partner for a specific End User specifying the
Cloud Services, including information on the End User, pricing, subscription term and other information necessary for the purchase and delivery of
Cloud Services to End User.
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“Order Form Effective Date” means the date on which the Order Form becomes effective as stated in the Order Form.
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“Sell Authorization” means that Partner needs to meet specific training and qualification requirements for the CSP hosted, on-demand cloud products
or services included in an “On Demand” or “Cloud” product family that Partner wants to resell subscriptions for as set out in detail in the PartnerEdge
Program Guide and the applicable RSPI.
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“Supplemental Terms” means the product specific supplemental terms and conditions which include additional or different terms and conditions to
those in the Cloud EULA for licensing specific Cloud Services which are made available by CSP to Partner.
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“Usage Metric” means the usage parameters for determining the permitted access and use and calculating the applicable fees due for a Cloud Service
as set forth in an Order Form.
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2. Any terms not defined in this Sell Cloud Model will have the meaning ascribed to them in any other part of the Agreement.
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3. The headings in this Sell Cloud Model are for convenience only and are to be ignored in construing this Sell Cloud Model.
AR ER P PR S5, R 2 A R ] DL

Any reference in this Sell Cloud Model to a defined document is a reference to that defined document as amended, varied, novated or
supplemented from time to time.
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5. Where the context so admits, the singular includes the plural and vice versa.
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Article 2 Engagement Model
$£24% EFHER

1. Upon Partner meeting the Program Requirements for the first time and subject to Partner’s compliance with all Program Requirements at all times
during the term of this Sell Cloud Model, SAP hereby grants to Partner and Partner hereby accepts from SAP the qualification as a PartnerEdge
reseller for those Cloud Services for which Partner achieved and continues to uphold a successful Sell Authorization in its own name, at its own risk
and for its own account to End Users located in the Territory (as defined in the Sell Cloud Schedule). The Cloud Service is operated and provided to
End Users solely by CSP, and not SAP, even though certain underlying technology of the Cloud Service may be based on SAP technology. Partner
acknowledges and agrees that CSP is not an agent of SAP. CSP is an independent legal entity with no authority to bind SAP or to make any
representations or warranties on behalf of SAP. Partner shall seek recourse against CSP directly for any defect in or failure of the Cloud Service and
not against SAP. SAP makes no representations or warranties as to CSP or its products or services or the performance of its products or services,
and fully disclaims any such representations or warranties.
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2. Partner is solely responsible for accurately and completely representing the Cloud Services resold. Partner assumes all financial and legal liability
for the quality, reliability and accuracy of all representations and warranties made by Partner, its employees, agents and consultants beyond what is

contained in the Documentation. Partner will give the SAP Group and its licensors appropriate credit for the ownership of the technology the Cloud
Services are based on, the Documentation and other SAP Materials.
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Article 3 Specific Order Processes and Requirements
3% EARRIT TR R

1. Partner shall enter into certain Reseller Terms with CSP (in the form prescribed by CSP) as a master agreement governing any purchase of Cloud
Service by Partner from CSP. Under such Reseller Terms, Partner may order the Cloud Service for its End User by submitting to CSP an Order Form
and the related Cloud EULA Acceptance Form based on CSP’s standard documents containing all the information required in the Order Form and the
Cloud EULA Acceptance Form and must comply with any then-current order process for the specific Cloud Service. Where applicable, Partner agrees
to use the electronic means provided by CSP for placing orders.
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2. With regard to each order for Cloud Services for an End User, Partner must provide CSP with:

a) AESTRER PSSR RIS, S1EkELZin CSP #24t: the name and address of the End User for whom the Cloud Services are
being ordered;
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b) details of the Cloud Services ordered for the End User, including, without limitation, the Usage Metric for each Cloud Service;
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c) Partner’s contact and billing information; and

GIEKE B RE RAATEE; Dk
d) any other data required by CSP in any then-current order process for the specific Cloud Services.
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3. Orders by Partner are binding, non-cancellable, non-revocable and non-transferable once submitted to CSP. All orders by Partner are subject to
CSP’s acceptance which CSP will give via the order process, through the Delivery of Cloud Services (defined below) or by sending an invoice
concerning Partner’s order for Cloud Services, whichever occurs first.
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4. Partner must comply with the terms set out in the Reseller Terms and the Order Forms between CSP and Partner. Any breach of such Reseller
Terms and/or Order Forms by Partner shall be regarded as a material breach of this Sell Cloud Model by Partner.
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Article 4 Not Applicable
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Article 5 Delivery of Cloud Services
5% TR AT

1. After acceptance of an order, CSP will grant access to the most current version of the relevant Cloud Services set forth in the applicable Order
Form submitted by Partner for an End User to such degree as CSP makes such Cloud Services generally available in the Territory to the relevant End
User on behalf of Partner (“Delivery of Cloud Services”).
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2. With regard to the features, quality and functionality of the Cloud Services, the product description in the Order Form and Documentation is solely
decisive.
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3. Partner agrees that its purchase of subscriptions for any Cloud Services is neither contingent upon the delivery of any future functionality or

features nor dependent upon any oral or written public comments made by CSP, SAP or any of their Associated Companies, including any roadmaps,
with respect to future functionality or features.

EARAKAEF R, HOARAT 2 MR85 A0 B SEAS DA (TR R D BE sRASPE RO S A 0 2%, AL CSP o SAP BRI T SR 24 7] 1300 R K D) e il
PEPRATERARFUERT D ks Hiii R (BIFEMTRREIED i,

Article 6 Not Applicable
$6% NEH
Article 7 Not Applicable
B1% NEH
Article 8 License
$£8% HH

1. Use rights for the Cloud Services that Partner orders from CSP for a specific End User will be granted directly by CSP to the End User via the
Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental Terms. Any service level agreement offered by CSP for the Cloud Services is
part of the Cloud EULA Acceptance Form or the Cloud EULA.
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2. Partner must inform every End User of and include express provisions in its agreement with every End User stating that:
BRI A A s IR SRR 2N AT SERI S e -

a) the use of the Cloud Services is subject to the terms and conditions of the Cloud EULA Acceptance Form, the Cloud EULA and the Supplemental
Terms; and
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b) CSP will not provide any access to the Cloud Services and/or any Services until CSP received End User’s duly signed Cloud EULA Acceptance
Form.
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3. Partner must ensure that:
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a) each End User accepts the then-current license terms by signing the then-current Cloud EULA Acceptance Form; and
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b) the person signing the Cloud EULA Acceptance Form is duly authorized to represent and has the full legal capacity to legally bind the End User.
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4. When Partner submits an order for Cloud Services, Partner must also submit a copy of the Cloud EULA Acceptance Form signed by the End User
for whom the Cloud Service is ordered. CSP will provide the means to attach, upload or otherwise submit a signed copy of the Cloud EULA Acceptance
Form together with the order in the order process. If required in the country of the relevant End User, CSP will provide an address to which an originally
signed copy of the Cloud EULA Acceptance Form by the End User must be sent.
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Article 9 Not Applicable
EI% NER

Article 10 Not Applicable
FE10% NER

Article 11 Not Applicable
B1% NEH

Article 12 Term and Termination of this Sell Cloud Model
B12% AEZHEEMBIRM&L R

1. Term. This Sell Cloud Model comes into effect as of the Effective Date defined in the Sell Cloud Schedule and remains in full force and effect until
and including 31 December of the same year. Thereafter its term is automatically extended for subsequent periods of one year.
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2. Termination for convenience. Either Party may terminate this Sell Cloud Model for convenience with three months’ prior written notice to
31 December of each year.
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3. Termination for non-compliance with Program Requirements. SAP may terminate this Sell Cloud Model with three months’ prior written notice if
Partner:

HAR G H ERMZ L. AIEKEE TRIERA, SAP Al 25T = 3 &t B i@ m & b A =4 i
a) did not meet all of the Program Requirements for the first time within six months after the Effective Date defined in the Sell Cloud Schedule; or
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b) does not comply with any of the Program Requirements excluding the Program Fee for which the termination periods set out in Article 10
(Termination for good cause) no. 1a) and no. 2a) of Part 1 of the PartnerEdge GTCs apply.
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Article 13 Model-specific Effect of Termination
FE13% R E & L

1. General Consequence. If this Sell Cloud Model is terminated, rescinded or ends in any other way, subject to Article 13 no. 2 below, Partner will
immediately cease to be a PartnerEdge reseller eligible to resell subscriptions for Cloud Services to End Users located in the Territory under this Sell
Cloud Model.
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2. Termination for convenience. If this Sell Cloud Model is terminated for convenience, those Cloud Service subscriptions that were still valid at the
point in time this Sell Cloud Model is terminated for convenience will, unless Partner notifies CSP otherwise in writing, not automatically terminate but
will remain in place and CSP will grant Partner a phase-out period of three years after the termination date. During the phase-out period, the terms
and conditions of this Sell Cloud Model and any other part of this Agreement will apply analogously except as set out below:
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a) The subscription term for a Cloud Service will not be automatically extended if the Renewal Term for such Cloud Service would end later than the
date falling three years after the date of the termination of this Sell Cloud Model; and

B m RS SRR T A SR AR =N R, s REMWHEARASAZEK: M

b) Notwithstanding this Article 13 (Model-specific Effect of Termination) no. 1, Partner may order an increase to a Usage Metric from CSP for those
Cloud Services that were still valid at the point in time this Sell Cloud Model was terminated for convenience but may not execute any new Order
Forms for Cloud Services.

SR Article 13 (BEsURHE IZIERUDD) 88 A BT AIRIE, BRI TN T4 245 f SR B & L N 588 2K = IR 95 )\ CSP AT TS M
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Article 14 Not Applicable
F14% NEH

Article 15 Audit
#E15% HE

1. As part of an audit as described in the GTCs and for compliance purposes only, SAP may audit any documentation that identifies the dates of sale
and delivery of SAP Products, such as invoices, delivery orders, contracts and purchase orders by and between Partner and End User or Partner and
an Intermediary. In connection to such audit, Partner shall provide on request to the SAP’s Legal Compliance and Integrity Office information about
margins anticipated on open opportunities or earned on closed opportunities.
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2. In any case where Partner is unable to provide the requested documentation because of confidentiality obligations owed to an End User or other
applicable laws, including but not limited to relevant competition laws, whether arising by written contract or applicable law, Partner will promptly
provide SAP with written evidence not subject to those obligations. In addition, Partner will promptly and in writing seek the End User’s consent to
waive confidentiality restrictions to permit SAP to conduct its audit as intended. Should the End User refuse to grant that consent, Partner will i) provide
SAP with a copy of the waiver request and written proof of that refusal and ii) identify appropriate contacts at the End User with whom SAP may elect
to discuss the refusal.

ISR AR PR B 1) i 25 P AR R SL55 B AR R VR (CBUAB(EAN IR T 58 9 S AH OGVE ) SR JOVE SR AL AT BRI SOk, B B &
2 bR AR SR, SR RISZET F) SAP SEHEANZAH R A AR A HHESE . Bbhh, SRR ARSI RIS R & F B IR, R R
PR, DA SAP feit-RT e Bilsh. R & PR IR B R R, S EIERL () 17 SAP S AR IR O 27 KL ] 15 R 1 B A A S48 (45 HIE B AN (if)
i) SAP FRALRZH T RIBC RN, T7{E SAP 5 R IE4H H .

Article 16 Exceptional Discounts
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1. If Partner requests discounts or pricing deviating from SAP standard partner discount and pricing (“Exceptional Discount(s)”), Partner must provide
accurate and truthful information relating to such request, as well as any available documents evidencing the need for the Exceptional Discount
request. SAP’s decision to offer any Exceptional Discount will be assessed on an individual basis, and will be based upon the truth, accuracy, and
completeness of the documentation provided. SAP may decide at any point, in its sole discretion, to reject the request for an Exceptional Discount.
Both before and after any Exceptional Discount is granted, Partner must inform SAP immediately if any information relating to or underlying the
Exceptional Discount request changes. By accepting an Exceptional Discount, Partner must extend the full Exceptional Discount to the End User in
accordance with the Exceptional Discount request as approved by SAP.
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2. SAP may audit any Exceptional Discount transactions in accordance with the terms of Article 9 of the GTCs. Upon SAP’s request, Partner will
promptly provide SAP or the expert with all relevant documentation to enable SAP to verify that all information provided in support of an Exceptional
Discount request was truthful and accurate. Such information may include but shall not be limited to invoices, delivery orders, contracts and purchase
orders by and between Partner and End User, or Partner and an Intermediary (“the “Exceptional Discount Documentation”). Subject to applicable
laws, including but not limited to relevant competition laws, Partner hereby waives any objection to i) SAP sharing Exceptional Discount Documentation
directly with the End User, notwithstanding the terms of any agreement that would prohibit SAP from doing so, and otherwise communicating (both
orally and in writing) with the End User, as SAP deems necessary and appropriate to complete its desired audit relevant to Exceptional Discounts and
ii) the End User sharing information on the Exceptional Discount directly with SAP. SAP may invalidate an Exceptional Discount if in respect of such
Exceptional Discount, Partner fails to comply with the requirements of this Section 2.
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£ SAP YRS SERBIAMTAIARSC A B H AIEHIE LT, B S R&M P 3 BIAMTnscry (RMEfEEEZRE SAP BEEAT AR IIRFD » M
PAHA 75 2 e 26 P AT LSRR A I, (i) s 7 B SAP L2 X GIAMT MG B . siUbSsEIAMTIm =, IR E S AT (55 2
T MERIEER, SAP ATEUH G ST
3. In its contracts with Intermediaries, Partner must require any Intermediary to adhere to the same obligations relevant to Exceptional Discounts as
outlined in above Section 2 and this Section 3. SAP must be named a third-party beneficiary to such terms in a contract between Partner and any
Intermediaries with the right to enforce such terms itself and independently from Partner against an Intermediary.
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Article 17 Survival

AT % a2ty

Article 11 no. 7 (Consequence of Termination), Article 13 no. 4 (Termination for good cause), Article 14 (Extension Option), Article 15 (Audit) and
Article 16 (Exceptional Discounts) will survive termination of this Sell Cloud Model.
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