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END USER LICENSE AGREEMENT (for SAP On Premise indirect sales
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1.  DEFINITIONS.
1. EF

1.1 “Add-on” means any development that adds new and independent functionality, but does not modify existing SAP
functionality, and is developed using SAP application programming interfaces or other SAP code that allows other software products
to communicate with or call on the Software.
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1.2 “Affiliate” means any legal entity in the Territory in which the Licensee, directly or indirectly, holds more than fifty percent

(50%) of the shares or voting rights. Any such legal entity shall be considered an Affiliate for only such time as such interest is
maintained.
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1.3 “Agreement” means the EULA Acceptance Form, this EULA and the Software Use Rights Schedule.
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1.4 “Business Partner” means a legal entity or individual that requires access to the Software in connection with Licensee’s
internal business operations, such as customers, distributors and/or suppliers of Licensee.
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1.5 “Confidential Information" means, with respect to Licensee: Licensee’'s marketing and business plans and/or financial
information, and with respect to SAP: (a) the Software, Documentation and other SAP Materials, including without limitation the
following information regarding the Software: (i) computer software (object and source codes), programming techniques and
programming concepts, methods of processing, system designs embodied in the Software; (ii) benchmark results, manuals, program
listings, data structures, flow charts, logic diagrams, functional specifications, file formats; and (iii) discoveries, inventions, concepts,
designs, flow charts, documentation, product specifications, application program interface specifications, techniques and processes
relating to the Software; (b) the research and development or investigations of SAP; and (c) product offerings, content partners,
product pricing, product availability, technical drawings, algorithms, processes, ideas, techniques, formulas, data, schematics, trade
secrets, know-how, improvements, inventions (whether patentable or not), marketing plans, forecasts and strategies. In addition,
Confidential Information of either SAP or Licensee (the party disclosing such information being the “Disclosing Party”) includes
information which the Disclosing Party protects against unrestricted disclosure to others that (i) the Disclosing Party or its
representatives identifies as confidential at the time of disclosure; or (ii) should reasonably be understood to be confidential given
the nature of the information and the circumstances surrounding its disclosure; including, without limitation, information from, about
or concerning any third party that is disclosed under this Agreement.
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1.6 “Designated Unit” means information technology devices (e.g. hard disks or central processing units) identified by End User or
Partner pursuant to or in connection with this Agreement that has been previously approved by SAP or otherwise officially made
known to the public as appropriate for Use or interoperation with the Software.
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1.7 “Distributor” means the person or entity to which SAP markets and distributes certain Software and from which the Partner
bought or will buy the Software in case Partner has not or will not buy the Software from SAP directly.
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1.8 “Documentation” means SAP's then-current technical and/or functional documentation which is delivered or made available by
SAP either indirectly via Distributor and/or Partner or directly to Licensee with the Software.
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1.9 “Effective Date” means the effective date set out in the EULA Acceptance Form as “Effective Date”.
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1.10 “EULA Acceptance Form” means the “Acceptance Form for End User License Agreement (for SAP On Premise indirect sales)”
concluded between SAP and Licensee.
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1.11 “EUMA” means the “SAP Delivered Support Agreement (for SAP On Premise indirect sales)” which sets out the terms and
conditions under which SAP provides support to End Users.
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1.12 *“Export Law” means all constitutions, laws, statutes, codes, ordinances, orders, judgments, decrees, injunctions, rules,
regulations, permits restrictive measures, trade sanctions, embargos and other legally binding requirements of all federal, country,
international, state and local governmental authorities relating to export, re-export or import.
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1.13 “Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights,
copyrights, mask work rights, trade secret or confidentiality rights, trademarks, trade names and service marks and any other
intangible property rights, including applications and registrations for any of the foregoing, in any country, arising under statutory or
common law or by contract and whether or not perfected, now existing or hereafter filed, issued, or acquired.
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1.14 *“Licensee” means the end user who is further identified in the EULA Acceptance Form as “End User”.
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1.15 "Modification" means (i) a change to the delivered source code or metadata; or (ii) any development, other than a change to
the delivered source code or metadata, that customizes, enhances, or changes existing functionality of the Software including, but

not limited to, the creation of any new application program interfaces alternative user interfaces or the extension of SAP data
structures; or (iii) any other change to the Software (other than an Add-on) utilizing or incorporating any SAP Materials.
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1.16 “Partner” means the partner which is further identified in the EULA Acceptance Form as “Partner”.
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1.17 “SAP” means the SAP entity which is further identified in the EULA Acceptance Form as “SAP”.
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1.18 “SAP_Delivered Support” means SAP’s support offering to directly provide support to End Users subject to the terms and
conditions set out in the EUMA.
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1.19 “SAP Group” means SAP Parent and any of its Affiliates.
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1.20 “SAP Materials” means any software, programs, tools, systems, data or other materials made available to Licensee directly by
SAP or via Partner prior to or after the Effective Date including, but not limited to, the Software and Documentation.
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1.21 “SAP Parent” means SAP, a European company (Societas Europaea), located at Dietmar-Hopp-Allee 16 in 69190 Walldorf,
Germany and registered at the commercial register of Mannheim under the registration number HRB 350269.
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1.22 *“Software” means (i) any and all software products licensed to Licensee under this Agreement as specified in the EULA
Acceptance Form, all as developed by or for the SAP Group and delivered by SAP either indirectly via Distributor and/or Partner or
directly to Licensee; (ii) any new versions, releases, updates, upgrades, patches, fixes and corrections thereof, made available
through unrestricted shipment pursuant to SAP support or warranty obligation; and (iii) any complete or partial copies or
replacements of any of the foregoing.
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1.23 “Software Use Rights Schedule” means the Software Use Rights Schedule current at the Effective Date of the EULA
Acceptance Form which is made available at: www.sap.com/company/legal.
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1.24 *“Territory” means the territory stated in the EULA Acceptance Form.
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1.25 *“Third Party Software” means (i) any and all software products licensed to Licensee under this Agreement as specified in the
EULA Acceptance Form, all as developed by or for companies other than the SAP Group and delivered by SAP either indirectly via
Distributor and/or Partner or directly to Licensee; (ii) any new versions, releases, updates, upgrades, patches, fixes and corrections
thereof, made available through unrestricted shipment pursuant to SAP support or warranty obligation; and (iii)) any complete or
partial copies or replacements of any of the foregoing.
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1.26 "Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display
information resulting from such capabilities.
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2. LICENSE GRANT.
2. A HE D TR
2.1 License.

2.1 M,

2.1.1 Subject to Licensee’s compliance with all the terms and conditions of this Agreement, SAP grants to Licensee a non-
exclusive, non-transferable, perpetual (except for subscription based licenses) license to Use the Software, Documentation, and
other SAP Materials at specified site(s) within the Territory to run Licensee’s and its Affiliates’ internal business operations (including
customer back-up and passive disaster recovery) and to provide internal training and testing for such internal business operations,
unless terminated in accordance with the terms of this Agreement. Licensee may make Modifications and/or Add-ons to the
Software in furtherance of its permitted Use under this Agreement, and shall be permitted to use Modifications and Add-ons with the
Software in accordance with this Section 2.1.1 and Section 6.3. Licensee shall not: (i) use the SAP Materials to provide services to
third parties (e.g., business process outsourcing, service bureau applications or third party training) other than to Affiliates (subject
to Section 2.2); (ii) lease, loan, resell, sublicense or otherwise distribute the SAP Materials, other than distribution to Affiliates
(subject to Section 2.2); (iii) distribute or publish keycode(s); (iv) make any Use of or perform any acts with respect to the SAP
Materials other than as expressly permitted in accordance with the terms of this Agreement; (v) use Software components other
than those specifically identified in the EULA Acceptance Form, even if it is also technically possible for Licensee to access other
Software components Licensee may permit Business Partners to Use the Software only through screen access, solely in conjunction
with Licensee’s Use, and may not Use the Software to run any of Business Partners’ business operations.
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2.1.2 Licensee agrees to install the Software only on Designated Units located at Licensee’s facilities and in Licensee’s direct
possession. With advance written notice to SAP, the information technology devices may also be located in the facilities of an
Affiliate and be in the Affiliate’s direct possession. Licensee must be appropriately licensed as stated in the Software Use Rights
Schedule for any individuals that Use the Software, including employees or agents of Affiliates and Business Partners. Use may
occur by way of an interface delivered with or as a part of the Software, a Licensee or third-party interface, or another intermediary
system. If Licensee receives licensed Software that replaces previously licensed Software, its rights under this Agreement with
regard to the previously licensed Software end when it deploys the replacement Software for Use on productive systems following a
reasonable testing period. At the date the rights to the previously licensed Software end Licensee shall comply with Section 5.2 of
this Agreement with respect to such previously licensed Software.
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2.1.3 The terms and conditions of this Agreement relative to “Software” apply to Third Party Software except (i) Licensee shall not
make Modifications and/or Add-ons to Third Party Software or otherwise modify Third Party Software unless expressly authorized by
SAP; and (ii) subject to Section 12.9, as otherwise stated in the Software Use Rights Schedule.
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2.2 Affiliate Use. Affiliates’ Use of the Software, Documentation and other SAP Materials to run their internal business
operations as permitted under Section 2.1.1 is subject to the following: (i) Licensee ensures that the Affiliate agrees in writing to
comply with the terms of this Agreement; and (ii) a breach of the Agreement terms by Affiliate shall be considered a breach by
Licensee hereunder. If Licensee has an affiliate or subsidiary with a separate license or support agreement for SAP software with
any member of the SAP Group or any other distributor of SAP software, the Software shall not be Used to run such affiliate's or
subsidiary’s business operations even if such separate agreement has expired or is terminated, unless otherwise agreed to in writing
by the parties.

2.2 MBREistl) 10k D A . & 2.1.1 RIZESHTIHFATEND BESH) LK 2Z0HRNEBEOLEDT-DD VY7 o7 K
FaArT—var] RKOZEOMO [SAP ~7 V7)) © MER] X, UTEFGET2, (1) FA480 =0, TREK) OFEEZESFTHI LI
oF, BESH) ICHR CRECRZESELZ L, LW (i) TBEE#ESE) 12X 2 TARKN) OFEOEKIT, 7148 v —ICLbAREDER EH
RENDZ L, T4ty —DEEELITTFEN, [SAP Z—7] OFEXIEL SAP VY7 MU =T DFEDOMOMEAEE L SAP DY 7 hY =TT
T DHRDOTA B AT R — b BNEAL TWDHHA, MUYFFICLL2ERCLDIPEOEESLL2LGAERE . DO DBERKNHT L, UK T
LTWTh, 2 2BESH T2, ZOFEELODIC V7 vy T ] & MERA] LTERs0n,

3. VERIFICATION. SAP shall be permitted to audit (at least once annually and in accordance with SAP standard procedures,
which may include on-site and/or remote audit) the usage of the SAP Materials. Licensee shall cooperate reasonably in the conduct
of such audits. In the event an audit reveals that (i) Licensee underpaid license fees and/or SAP support fees and/or (ii) that
Licensee has Used the Software in excess of the license quantities or levels stated in the EULA Acceptance Form, Licensee shall pay
such underpaid fees and/or for such excess usage based on the then-current SAP price list, terms and conditions in effect at the time
of the audit, and shall order the Software license quantities or levels used in excess from the Partner and/or SAP and execute an
additional EULA Acceptance Form to affect the required licensing of any additional quantities or levels. Reasonable costs of SAP’s
audit shall be paid by Licensee if the audit results indicate usage in excess of the licensed quantities or levels. SAP reserves all rights
at law and equity with respect to both Licensee’s underpayment of license fees or SAP support fees and usage in excess of the
license quantities or levels. SAP may delegate to Partner or request Partner to perform any of the rights listed under this Section 3.
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4. ELECTRONIC DELIVERY
4. EFRISIMEL

In cases of electronic delivery, SAP makes the Software available for download from a network at its own cost, and Licensee is
responsible for the cost of downloading the Software.
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5. TERM.
5. I,
5.1. Term. This Agreement and the license granted hereunder shall become effective on the Effective Date and shall continue in

effect thereafter unless terminated upon the earliest to occur of the following: (i) thirty days after Licensee gives SAP written notice
of Licensee's direction to terminate this Agreement, for any reason; (ii) thirty days after SAP gives Licensee written notice of
Licensee's material breach of any provision of this Agreement (other than Licensee's breach of its obligations under Sections 6, 10 or
11, which breach shall result in immediate termination); (iii) immediately if Licensee files for bankruptcy, becomes insolvent, or
makes an assignment for the benefit of creditors, or a petition for the opening of insolvency proceedings or similar proceedings if
filed against the Licensee.

5.1. B, TARZER ) ROARBICESEFFHESINDI TA BV AE, BHA B hE4ELT, Z20%, ROWTNOOFHENFEAET L b VR
RTHRENDETHEDFRT b0 LT 5, () BHEATEZMDLT, TRRG) 2MRT574 20 v —DERIZOVWTIA By —NERT
SAP [ZHALTA D 30 H#, (1) 748y —1ckd TRRK] OWThnoRE (G420 —I2kD, 8 6 &, # 10 &, XIHE 11 FITK
SLHHEOBREOERXERLS, DD EKOEAEIE, BEHIIKTT2b0LT2) OEKNRERKIZONWT, SAP NEHTT A B U —IZ@MLTHrD
30 A%, (il) FA4 v =0, WERGET D0, HBWRREICHD A, 3 L < IHMEHEE OFRE D72 DISEEZ 1T . XIE7 A4 By v —iZxt LT
BEINFEAIC, XROTREICHET TS L IXRBEO TR E OthZ P LY TSR, EbI,

For the avoidance of any doubt, termination of this Agreement shall strictly apply to all Software licensed under this Agreement, its
appendices, schedules, addenda and order documents and any partial termination of this Agreement by Licensee shall not be
permitted in respect of any part of this Agreement, its appendices, schedules, addenda, order documents.

RRABT DO ETDE. TAREK) okTid, TREKN) | ToftEE, BIFE, i, KO CERICE SO CEAET#HEINZTTo
(V7 =7 | WCEEICHEASN LOEL, F4 8 —I10kd TREK] Oo— ok Tix, TAREN) | TofEE, BIFE., &, ErER
WRDERTIZOVWT HHF R SN D &35,

5.2 End of Term Duties. Upon any termination hereunder, Licensee and its Affiliates shall immediately cease Use of all SAP
Materials and Confidential Information. Within thirty (30) days after any termination, Licensee shall irretrievably destroy or upon
SAP’s request deliver to SAP all copies of the SAP Materials and Confidential Information in every form, except to the extent it is
legally required to keep it for a longer period in which case such return or destruction shall occur at the end of such period. Licensee
must certify to SAP in writing that it has satisfied its obligations under this Section 5.2. Licensee agrees to certify in writing to SAP
that it and each of its Affiliates has performed the foregoing. Sections 3, 4, 5.2, 6, 7.2, 8, 9, 10, 12.4, 12.5, 12.6 and 12.8 shall
survive such termination. In the event of any termination hereunder, Licensee shall not be entitled to any refund by SAP of any
payments made by Licensee to SAP. Termination shall not relieve Licensee from its obligation to pay fees that remain unpaid.

5.2 ZRWMEK TREORE., AN ICESWTEIK T Lo 58, 748y —ROFEO TBESHE) X, 37To [SAP ~7 U7V &
O TREEH) o MEH) 2ZEDICFIET280845, #&T# 30 HUNIZ, 042V —iF, [SAP =7 U 7] RO TRMERE®] OFTXToME
Wk AEEREE/RTIETERIET S0, SAP MO ERNH7-5E1E SAP [TRATA LD LD, 720, Bk ok EMBGRGFET 220
RKOOLNDRYIZBN T, 2202 ITFEIIL, YO TRHIT b0 e T5, 48 —1d, AE 5.2 FICESKHALORBEEITL
722 &%, FEICLY SAP IZFERA LR TR LR, T4y —iF, BHHEEROZO [BESH) OZNENRRROBHE BT L2 &%, il
T SAP ICEEAT A Z LICRIET D, 55 3 4. 4 S, 5.2 5, 6 5. 7.2 5% 85 94K 104 124 & 12.5 &,
% 12.6 4. KO 12.8 SOHEIX. DD BRHOED THL D ET D, REICE ST T Lo 72l A. 74 B —I3EIC SAP ITXTL
THT 12— UIDTHANZ DN T SAP D HDOEIREREZRDDH Z LI TE 2, BRIKTICE > T, REBEETIL ) T —ORBEDRBEINDL Z &
EEAAR NP PN

6. INTELLECTUAL PROPERTY RIGHTS.
6. S PEHE,

6.1 Reservation of Rights. The SAP Materials and SAP Confidential Information and all title, rights and interest, especially, without
limitation, any Intellectual Property Rights embodied therein are the sole and exclusive property of the SAP Group or their licensors,
subject to any rights, title or interest expressly granted to Licensee in Section 2 and 6.3 herein. Except for the rights set forth in
Section 2 and 6.3 herein, Licensee is not permitted to modify or otherwise make derivative works of the Software or other SAP
Materials.

6.1 HERIOHEME, TSAP ~F U T /L) O SAP @ &GS . WS T X CTOHEBE, HER, LOHEZR., Hicz JIcBBbah Twd HniideE
el (ZRUBICRESNARWY) 1F, AEDOF 2 £ROE 6.3 FICBWTHRMICT A U U —ICiFE SN DR, MR, UIHRESEE LT,
[SAP 7' V—T ) XZZENLDT A B —OHMMA M ENRUETH D, TREN] OF 2 FROE 6.3 FITEDHEFERE, F4E2—
N, Y7 o7 ] FZOMD [SAP =7V 7)) ZEELLY, ZOMOTIETED _RBEDZIERLIZV T2 Z LIT@BD LR,
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6.2 Protection of Rights. Licensee is not entitled to copy, translate, disassemble, decompile nor reverse engineer the Software or
other SAP Materials. Licensee must not create or attempt to create the source code from the object code of the Software or other
SAP Materials. Licensee is permitted to back up data in accordance with good information technology practice and for this purpose to
create the necessary backup copies of the Software. Backup copies on transportable discs or other data media must be marked as
backup copies and bear the same copyright and authorship notice as the original discs or other data media, unless technically
infeasible. Licensee must not change or remove SAP’s copyright and authorship notices.

6.2 HFOR#E, T4 —iE, VT =T ) IZEDMD TSAP ~F U 7] OB, BIER, M7k 7, Wiar g, XEUR—=
T V=T VT EITHIEFTER Y, T4V —F, V7 by x=T ) XFZOMO [SAP <7 VTN OFT V=V ha—KhbY—Aa—
REERR L. MITERERATIE AR 6220, T4 —id, MR ERENETICE>TT —2 52NNy 77y 7 L, TOHMIZENT VY7 b x
T OBy 7T v 7 a—%EKT D ENTFTEND, FFHEVARERT 4 A7 RZDMOT —Z BRIZIRF SN2 Ny 7 7 v 7T a ¥ —ITid,
Ny Ty Tabt—ThhHI LERLL, TV ITNANT 4 RATMOT — Z PR L Rl — O FEHER OFIEFBEM AR R L2 TE e 62w (2L,
WA EAT R RER B AITRL) o TA B —IiF. SAP DOEIEMER OEIEHES FR 2 Z W UTHIR L TR b0,

6.3 Modifications/Add-ons.
6.3 [EE/T FAr,

6.3.1 Licensee shall comply with SAP’s registration procedure prior to making Modifications or Add-ons. All Modifications and all
rights associated therewith shall be the exclusive property of SAP, SAP Parent or its or their licensors. All Add-ons developed by SAP
(either independently or jointly with Licensee) and all rights associated therewith shall be the exclusive property of SAP, SAP Parent
or its or their licensors. Licensee agrees to execute those documents reasonably necessary to secure SAP’s rights in the foregoing
Modifications and Add-ons. All Add-ons developed by or on behalf of Licensee without SAP’s participation (“Licensee Add-on”), and
all rights associated therewith, shall be the exclusive property of Licensee subject to SAP’s rights in and to the Software and SAP
Materials; provided, Licensee shall not commercialize, market, distribute, license, sublicense, transfer, assign or otherwise alienate
any such Licensee Add-ons. SAP retains the right to independently develop its own Modifications or Add-ons to the Software, and
Licensee agrees not to take any action that would limit SAP’s sale, assignment, licensing or use of its own Software or Modifications
or Add-ons thereto.

6.3.1 [EEH) UL 17 FAr ) 2ERT 256, 7408 —1F, FHZ SAP OEDLIEEFIEICHEI bO LT 5, TXTHO [EE] KOER
SICBT 2T X TOMEFRE, SAP, T[SAP Bl&tt] XiZFNHDTA o —0MEHMETH DL D ET 5, SAP I2EY EICIET Ay —E
OWHIIT) B SNIZTXTO [7 KAy ) RKOZENLIZET 2T TOMHERMIX, SAP, [SAP Hlatl) XixZn oD 7 Ay h—0MENWETH L
HDETDH, T4 —IE, B MEIE] RO 7 RA2 ] (2815 SAP OWER 2T 272 DICAHANCNE L R 5 LEICBLTHZLICAR
T 5, SAP DGR T4 =XV E T4 By —iZflbos TER SN T XTo 7 FEy ) UUF 1248 v —OF7 KAV ) . KD
ENOICET TR TOMNERNT, VY7 hv=T ) KO [SAP =7 U 7/u) 12T 5 SAP ORI ZSfhE LT, 9480 v —OMENMETHL LD
LD, L. ARV —IE. 0D T4y —DT KAv ] IZoWT, @b, IR5E. M8, ERAMETW. V774 B A, BiET OO
BT X e b2y, SAP IJIMEIE Y7 vo =7 ) OO MEEY) Xt 17 KAy ) 2ERT AR EREAEL, 748 —1F, SAP IZX
LEHLO V7 yxe7 )] XEZED MEEH] HLLIE 17 M4y OGE, GBI, AT #F UIMEREZGIRT 5 K 9 20 5174 biTh2n 2
LIZAET D,

6.3.2 Any Modification developed by or on behalf of Licensee without SAP’s participation or Licensee Add-on must not (and subject
to other limitations set forth herein): enable the bypassing or circumventing any of the restrictions set forth in this Agreement and/or
provide Licensee with access to the Software to which Licensee is not directly licensed; nor unreasonably impair, degrade or reduce
the performance or security of the Software; nor render or provide any information concerning SAP software license terms, Software,
or any other information related to SAP Materials.

6.3.2 SAP D572 FA BV V—ICE W XIFTA B =1 THEINTZTXTO HEE] X A48 —07 F4v ) Tk, ( TAR
R ACED D ZOMOEIRZFMEE LT) UTFOZ EnEEiang, TAREN] ICEDDLHKOTER X IZEEEZAGRICTHZ &, RO/ XiFF7 14
VNEBICHERETSE SN TN (YT Ny T | AT VR ETA =T, VYT Fo T OBREXITEX 2V T &R
AR, R FUTMER S EDL 2 &, SAP OV 7 by = THRAMES#HGFE, (V7 b7 ) ICET2EH). X TSAP =7 U 70 IZBT 52 0fh
OfEHERMT 52 &,

6.3.3 Licensee covenants, on behalf of itself and its successors and assigns, not to assert against SAP or its affiliated companies, or
their resellers, distributors, suppliers, commercial partners and customers, any rights in any (i) Licensee Add-ons or Modifications or
(ii) other functionality of the SAP Software accessed by such Licensee Add-ons or Modifications.

6.3.3 At rv—iE, BLHECICZEDOMEANKROEZANIZboT, (1) A48y —0O7 M4y BHLLiE MEE) . XX (i) »»b [
A —DT AV BLLIL MEE] IZXoTT 78 REND TSAP Y7 b U =T | OFDMOMEEIZ X, SAP F L IZF DS, Uz
DV ET—, MEMEE. LA, BEIEROBEEICH L TODRIENMLTEELRNI &2, THT5,

7. PERFORMANCE WARRANTY.
7. BB RAL,

7.1 Warranty. SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for
six months following delivery of the Software. The warranty does not apply: (i) if the Software is not used in accordance with the
Documentation; or (ii) if the nonconformance is caused by a Modification or Add-on (other than a Modification or Add-on made by a
member of the SAP Group which is provided through SAP support or under warranty), Partner, Licensee, another third party, third-
party software, third party database or any other software not distributed by SAP; or (iii) to any Licensee unlicensed activities. SAP
does not warrant that the Software will operate uninterrupted or that it will be free from minor defects or errors that do not
materially affect such performance, or that the applications contained in the Software are designed to meet all of Licensee's business
requirements. Provided Licensee notifies SAP in writing with a specific description of the Software’s nonconformance within the
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warranty period and SAP validates the existence of such nonconformance, SAP will, at its option: a) repair or replace the
nonconforming Software, or b) refund the license fees paid by Licensee to Partner for the applicable nonconforming Software to
Licensee in exchange for a return of such nonconforming Software. This is Licensee’s sole and exclusive remedy under this warranty.
Licensee’s written notification of any nonconformance must include sufficient detail for SAP to analyze the alleged nonconformance.
Licensee must provide commercially reasonable assistance to SAP in analyzing and remediating any nonconformance of the
Software.

7.1 fREE, SAP X, YT ho=Ty A YT Ry T) OFELLS 6 FAM. TR¥axr7—Ta ) [CED DRI EEMICH > TK
;T D EERAET D, 22 L. UTFTORAICEEIRTERA SR, () Y7 bho=7 ) B IRFaAvT—vay) (it THEHRAESN o7z
Ya. (1) REAN. MEEW FLUX 7 RAv) (ISAP ZA—7 ) o BIC XV 1ERR S, SAP AR — 2B U CiRftahzb o, #FH1LL
EREDOXH G TH DL B DOERLS) \ N—=F F—, T4 T — BIOFE=3F, SAP IZXVFEMAEINZbDOTEHREVWE=ZFDOY 7 vxT | FE=FHD
T—HR—=A FHLLFZOMY 7 v =T ICERT 2O TH LG, Xx (iii) 74— LD AT # CRO BN TWARVWFEIC SN T,
72U, SAP IR AGEE. TV 7 b7 ) BHREiR<EETSZ L, N7+ -~V RACHERREELZ RIT SRVl REAE LIZ=T =27
Wk L VT M7 CEENBAT TV —2a v NIy v —DE VR AT RTICEET A L IRFINTVWAZ L ETEH, RiFd
L5HDTERN, T4 =R VT Y =T | OREEIZONTOEMKHZNETIAEZRL T, RIEWIFAICER/IZE D SAP (@ L. SAP 237>
MDORBEDHFEERAET D EE2FMELE LT, SAP (X, TOHEIZLIVKROWTNOEIT) ¢ a) FEAOHD V7 by =T ZEHE IS
5, it b) DA REEDOHD V7 =7 | ORANEZZTHROVIC, PWRHA2RBEEOHD V7 hy=7 ] IZXHLTIA =B 3— ]
F— W bNI= A B AR E T B —IZiBRET D, UlbE, RREODH ETOT A By o —OME—0DPtipy 728k & 32, RlEaIcB4
5T 4 —OEMBMIZIE, SAP N LI TONERBEEE DN T 5720023 MFEEZDHE L ERa by, I/t ry—ix, V7
MU= OREEOGH R OSEIEICIBNT, BIG| EEEI 48 %Z SAP ITHAL L 21 ude b e,

7.2 Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS OR
GURANTEES WITH RESPECT TO THE SOFTWARE EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO THE EXTENT THAT ANY
WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

7.2 BURMREER, SAP RUEDT A B —id, IMBEIC IV REEZ R CE R L s maairE, PR, BRallbd, Y7 hv=7) (1
B2 2 D—8I0RY, Rk, S&EZHEERT S @EnE. WE, FERNOBEESMEOBRORIENE ENDH. ZhbIZRbiewy) |

8. THIRD PARTY CLAIMS.
8. EmIEk

8.1 Infringement and Defense of Licensee. SAP will, at its sole discretion, either defend Licensee against or settle any claim
brought against Licensee in the Territory if such claim (i) is brought by any owner of the Intellectual Property Right specified below
giving rise to the claim and (ii) alleges that Licensee's Use of the Software, in accordance with the terms and conditions of this
Agreement, constitutes a direct infringement or misappropriation of such owner’s patent claim(s), copyright, trademark or trade
secret right. SAP will pay damages finally awarded against Licensee (or the amount of any settlement SAP enters into) with respect
to such claims. This obligation of SAP does not apply if the alleged infringement or misappropriation results from (i) Use of the
Software in conjunction with any software or service other than the Software; (ii) Use of the Software in conjunction with an
apparatus other than a Designated Unit; (iii) failure to promptly use an update provided by a member of the SAP Group if such
infringement or misappropriation could have been avoided by use of the update; or (iv) any Use not permitted by this Agreement.
This obligation of SAP will also not apply if Licensee fails to timely notify SAP in writing of any such claim; however Licensee’s failure
to provide or delay in providing such notice shall not relieve SAP of its obligations under this Section except to the extent SAP is
prejudiced by Licensee’s failure to provide or delay in providing such notice. SAP is permitted to control fully the defense and any
settlement of any such claim as long as such settlement does not include a financial obligation on or admission of liability by
Licensee. In the event Licensee declines SAP’s proffered defense, or otherwise fails to give full control of the defense to SAP’s
designated counsel, then Licensee waives SAP’s obligations under this Section 8.1. Licensee must reasonably cooperate in the
defense of such claim and provide SAP with all relevant information and reasonable support. Licensee may appear in any proceedings
concerning such claim or legal dispute, at its own expense, through counsel reasonably acceptable to SAP. SAP expressly reserves
the right to cease such defense of any claim(s) in the event the Software is no longer alleged to infringe or misappropriate, or is held
not to infringe or misappropriate, the third party’s rights. SAP may settle or mitigate damages from any claim or potential claim by
substituting alternative substantially equivalent non-infringing programs and supporting documentation for the Software. Licensee
must not undertake any action in response to any infringement or misappropriation, or alleged infringement or misappropriation of
the Software that is prejudicial to SAP’s rights.8.1 T4 &L > —OHARERO#E, SAP X, MHEEE] NTIA iy —ICx LTS
MTZRERICOWT, BGHERMLUTICHY T 556, LORMOKEICEY ., T2 r—2#T 50, UTEERERRT 200 L T2, (1) 7K
DIRK & e oo, UTICHRET 2 THMOMERE] ORAEICI TS, (i) TAREK) O#EHCES, I8y —ickd V7 ho=
T o MEHL 23, 2o HERIRAEZEORTFZ L — 2o, FERE. B SOIE BRI T 2 ERNRRE IR EMMICH D LEREN TV DY
Bo SAP X, 2 2FERICB LT, 74 B —ITa U TRMABICEE SN HEREE CUT. SAP BB LMo &) 2385 boe 35,
O SAP OFEHIE, B L THARLBEUIREMAR., (1) V7 ho=7] SOV 7 by =7 Y —vREflRdbii V7 by =7 )
o MER) . (1) HEEx=vy M SoEE LHDEDE V7 by =7 © ) . (i) TSAP 7 v—7 ) ORLEIZ & v kS i 7= 858
TR TG LR Lol L (D2 REXIAERANEOEE 7 0 7 Z AOMEMIC LV EIRERTEE CTH > 235E) |« T (Iv) TARR
K TROBNATWARY EA) ICRNT 254, @HAShZRD, 20 SAP OFBIZ. 74 B2 —RBr05 iR EHEHICER T SAP (2@ L7
PolHEITbEA I NN, 2L, A48 =R BMEITDRPolcly, UTEE L TR L E LTH, RIEIZES SAP OFHIL,
TAB RN DBEMETDRP T, XITEBIE L GRM L2 Z EI2X Y SAP BNEEZH - -HE 2R, RS, SAP X, HUiidRko
S5 Je OVFfig & BRI T2 Z EMFF SN DD, THEHFEOFRIZ, T4 8 v —IlB T 5@BNR{E, TT7 A v —I0 X5 HEEDOKE
WEENRNT EBEMERD, TA =0 SAP ORI DMMREIT T 2HEG, TOM SAP OFFE L LI ma R X E 5 2 20
By TABT—IE K 8.1 FKICHKS SAP ORBICHT MM EZMET D, T4 —IiF, 22D EROHEIC OV TEBAZ2HME TH ) L,
BRI 5 9 R T O MME OE AR SHEZ SAP ICRREEL 20 NiZe b7, T4 —id, ALOEMART, GRS SAP BERTE
L2 D FRTEN RGP DICHET L FRESICHBE S E LI ENTE D, SAP 1E, Y7 hU =T ) W =ZFOWHERZREE L IIRERHA
LT3 EDRITHThbIR holce, XIFREFER LAIREMA L T RWE OFEN T INTZHEEIE. W7 25 RIS 5P S hik4
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DHERZ BRI T 5, SAP 1, EEMIZRAETH > THEIRED 2N T 7 7 ARUBEEBO R¥ 2 XA 27— a T (V7 by o7 ) 20T
Bl T, BERUIFESROFREME N DR AET A2HRELMRT D0 IR T AN TES, 48—, V7 bvuxT ] OREHLL
EAREFAUZ IS OB TICHRIET 2B1T,  SAP OMEFIEZHER S 1T8%21T> TR bRV,

8.2 The liability limitations contained in Section 9 below apply to all claims made under this Section 8. Any limitations to the
liability and obligations of SAP according to this Section 8 will also apply for the benefit of any member of the SAP Group and their
respective licensors.

8.2 LFOHE 9 FICEENLIBEEOHIRIZ, 5 8 HICESS TRTOFERICHEAIND, RE 8 KT -o7=, SAP OEMLK OFHH OHIRIZ,
[SAP 7' V—T | OREKONZDTA B —DENEZNOFREOI-DICHEA SN HD LT D,

8.3 THE PROVISIONS OF THIS SECTION 8 STATE THE SOLE, EXCLUSIVE, AND ENTIRE LIABILITY AND OBLIGATION OF SAP AND
ITS LICENSORS TO LICENSEE, AND IS LICENSEE'S SOLE REMEDY, WITH RESPECT TO THE INFRINGEMENT OR MISAPPROPRIATION
OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS.

8.3 A 8 KX, HBoHOATIHMMIMEHDREICET S SAP LOZDOTA =0T A L —ITxt L TAMT M PEthi o>y
RELERE. KOTA B v — DM E—DORETFEEZEDIBETH D,

9. LIMITATIONS OF LIABILITY.

9. BEOHIE,

9.1 Not Responsible. SAP and its licensors will not be responsible under this Agreement (i) if the Software is not used in
accordance with the Documentation; or (ii) if the defect or liability is caused by Licensee or Partner, a Modification or Add-on (other
than a Modification or Add-on made by a member of the SAP Group which is provided through SAP support or under warranty), or
third-party software; or (iii) if the Software is used in conjunction with any third party software for which the Licensee lacks sufficient
rights from the third party vendor for such use; or (iv) for any Licensee activities not permitted under this Agreement. SAP AND ITS
LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES ARISING FROM INHERENTLY DANGEROUS USE OF THE SOFTWARE
AND/OR THIRD PARTY SOFTWARE LICENSED HEREUNDER.

9.1  EHEDOHR, SAP ROZFDT A P —iF, ROHAT TR CESLSEEE2ADRY, () V7 27 B, [F¥arrT—a
Vo THER SN o G A, T (i) REAFLIEEEN, 948 v—FHLLF [RX—=rF—) | EE] HLLF 7 4]
( TSAP 7' N—7") ORREICL VER SN, SAP R — hZ2E U T, FLLIIRFEICE SO TRESNZ L0 2ERLS)  HFLLFE=FY 7 +v =T
WICRNT 254, XE Gii) Y7 =7 B, FEZFY 7 bhu=TEEbIEHEN, 20RO TIA B vy —RYUEE=EZF Y7 by =
T DR L= IR 2 R L T WA, T (v) TRZEK) IZE SV TSN TWeWnWT A By v —DiFEICE T 554, SAP KO
SAP DT AP —iF, ABICESEHFHESNZ V7 b7 ] ROWXIL THE=ZEY 7 o7 1o, KEMIZEMRAELES MER] 12Xk v 34k
T DV HEERIOIEEREICK LTHLETEEADRWVWLD LT 5,

9.2 Exclusion of Damages; Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, EXCEPT FOR (1)
DAMAGES RESULTING FROM (a) UNAUTHORIZED USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION, (b) FRAUD OR WILFUL
MISCONDUCT AND (c) DEATH OR PERSONAL INJURY ARISING FROM EITHER PARTY’'S GROSS NEGLIGENCE OR ARISING FROM
EITHER PARTY’S WILLFUL MISCONDUCT OR (II) SAP’S OBLIGATIONS UNDER SECTION 8.1, UNDER NO CIRCUMSTANCES AND
REGARDLESS OF THE NATURE OF ANY CLAIM WILL SAP, ITS LICENSORS OR LICENSEE BE LIABLE TO EACH OTHER OR ANY OTHER
PERSON OR ENTITY FOR AN AMOUNT IN EXCESS OF THE LICENSE FEES PAID BY LICENSEE TO PARTNER FOR THE SOFTWARE
DIRECTLY CAUSING THE DAMAGES OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT
DAMAGES, LOSS OF GOOD WILL OR PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS’
FEES, COURT COSTS, INTEREST OR EXEMPLARY OR PUNITIVE DAMAGES.

9.2 HERMOBS, FEOHIR, AFICHKT2EDRH-72L LTH, (1) (a) WEBFRORERBHIUIMR,  (b) FEMROUTHE OE L
TR () WTNADBHEFDERREITHEDOEFETHIC LV AE LA CUIATEFITER T 2H%E, Xx (1) 5 8.1 FICHS< SAP
DEHZRNT, WHARDEGED. FHROMEICHPD LT, SAP, TDFA ot — XTTA B v—iF, AW UTE OMOMHCME AT LT,
EHEMICEEZSEEILE (V7 b7 ISHLTIA b —nd [N—= T —] iKbb (94 2B 22588V TEHTLY
BT, EABHRE. FHOEE, IREMEE. BEEEE. OhARLERRRROBK, 1EEEL, 7—2HK 30 Va— 2 —0OHELTRES, 7
EEEA, RN FE. SUTEEHMREFO VI 22 8B OV THEEZADRVL D LT 5,

9.3 Exclusions and Limitations for Third Party Software. SUBJECT TO THE EXCLUSION OF DAMAGES STATED IN SECTION 9.2
AND WITH RESPECT TO THIRD PARTY SOFTWARE, UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE NATURE OF ANY CLAIM
SHALL SAP OR ITS LICENSORS’ BE LIABLE FOR AN AMOUNT IN EXCESS OF THE PAID LICENSE FEES FOR THE THIRD PARTY
SOFTWARE DIRECTLY CAUSING THE DAMAGES.

9.3 BBV 7 b7 ) T 2B OHIR, 54 9.2 RICFRET 2HBEHE OS2I L L, E=FY 7 bv=7] ICHLTE vh
BRORBMOT T, ERFHEROMEEICEDY 22<| SAP XiFZEDTA ¥ —iF, P2HEDHKL 2T HE=FY 7 U =7] IZFLTK
b7 A4t v AR EBZ H8BICHOVWTL, BEEEEADRNbEDET D,

9.4 The provisions of this Agreement allocate the risks between SAP and Licensee. The license fees paid by Licensee reflect this
allocation of risk and the limitations of liability herein. It is expressly understood and agreed that each and every provision of this
Agreement which provides for a limitation of liability, disclaimer of warranties or exclusion of damages, is intended by the Parties to
be severable and independent of any other provision and to be enforced as such.

9.4  TAREK) OREZ, T4 I—L SAP ICY R EHETHEDTHD, T4 =LV b DETA v 2L, ZD U X7 DR
ROARECZBTDETEORELZ KM LD THD, ELOFIR, RIEOPERR, JUXBEOYEEREZ EH 5 TARRK ] OFLE L, MoOSE S yHES
NMSEL72bDTH- T, TOLIITBITHREISNARETHD I LAMYFENER L TVD ZER, HRNICTHENRAESN TV 5,

10. CONFIDENTIALITY.

10.  SPRAEEHS.

SAP Confidential Page 8 of 12
SAP PartnerEdge EULA for Sell On Premise Program and Distribution Program [DUAL] jaJP.v.2-2015



10.1. Use of Confidential Information. Confidential Information must not be used or reproduced in any form except as required to
accomplish the intent of this Agreement. Any reproduction of any Confidential Information of the Disclosing Party shall remain the
property of the Disclosing Party and shall contain any and all confidential or proprietary notices or legends which appear on the
original. With respect to the Confidential Information of the Disclosing Party, the party receiving the Confidential Information
(“Receiving Party”): (a) shall take all Reasonable Steps (defined below) to keep all Confidential Information strictly confidential;
and (b) shall not disclose any Confidential Information of the other to any person other than its bona fide individuals whose access is
necessary to enable it to exercise its rights and/or perform its obligations hereunder, and who are under obligations of confidentiality
substantially similar to those set forth herein. As used herein “Reasonable Steps” means those steps the Receiving Party takes to
protect its own similar proprietary and confidential information, which shall not be less than a reasonable standard of care.
Confidential Information of either Party disclosed prior to execution of this Agreement shall be subject to the protections afforded
hereunder.

10.1. TRemiE ofiH, [TEER) X, TARN) OBRZERT 7O METRVERY , Wk BB THERUIER L Tz s
2, (B RYMEE ] o TREESR o, ZboPIC TBRYHEE] OMEL S, FRICER SNEZMEFRUIEAERTH DL FOERLX
AT RCEERICLEHE T2 b0 T5, BIRYFER] o TREEFEHR CBL T, TMEER 2ZELL-YFE O IZEYEE) ) 1.
(a) +R_TO EEHR) ZEEBICREBICRIFTA01I2T_XTo T4 2#E) (UTICHE) 2#Lsb0r L, (b)) AFICESHEROITHE
KO/ IIFRGEOBIT A FIREICT D720 THETE#R] OATFRLEREZEOBEAD S b, REIZED 2 MERFFERE & FENICRSEORERFRG %
AIFLIMNIHR L, T HFYFED THEER 2B Qb in, RECHEMAEIND THEMNREE] &0 HFEE. ZE4YFE AT
B OEREREOMEERERETD-0IGECHEEZ VD (L, ZYRKEOEEREZ ThHl> T b)) o TR oksiEanci
RENTA TYFEHE] o THEBE#RL 3. TREK) CESREORGUC R b0 LT 5,

10.2 Exceptions. The above restrictions on the use or disclosure of the Confidential Information shall not apply to any Confidential
Information that: (a) is independently developed by the Receiving Party without reference to the Disclosing Party’s Confidential
Information, or is lawfully received free of restriction from a third party having the right to furnish such Confidential Information; (b)
has become generally available to the public without breach of this Agreement by the Receiving Party; (c) at the time of disclosure,
was known to the Receiving Party free of restriction; or (d) the Disclosing Party agrees in writing is free of such restrictions.

10.2  Bisk,  TRETE®R) O A UIBRICT 2 ERROBIRIZ. BT (a) JhE (d) oWy 45 MeEEs @i snz2nbo b4
5. (o) [Z=fEYEE] 2 [BHARYEE] © MEEHR] 220E9Ic, MAICkz LzE#, B LI TREER 2T 280263258
EFDOHIRZR L CAEMICZE LE®R, (b)) [ZEYEHF] 2 RN GERT S 2 &, AamehoizFw, (o) [ZE4FE] ~0H
RO & EITFEYFEFHRHIRZ L CREICH - Tz, UL (d)  TBRYEE] 250 2HIR3 202 L ICEmTEE Lz

10.3 Confidential Terms and Conditions; Publicity. Licensee shall not disclose the terms and conditions of this Agreement to any
third party except for the Partner and the Distributor. Neither Party shall use the name of the other Party in publicity, advertising, or
similar activity, without the prior written consent of the other, except that Licensee agrees that any member of the SAP Group may
use Licensee's name in customer listings or, at times mutually agreeable to the Parties, as part of SAP Group’s marketing efforts
(including without limitation reference calls and stories, press testimonials, site visits, SAPPHIRE participation). SAP will make
reasonable efforts to avoid having the reference activities unreasonably interfere with Licensee's business. Licensee agrees that SAP
may share information on Licensee with any other member of the SAP Group for marketing and other business purposes and that
Licensee has secured permission from its employees to allow SAP to share business contact information with any other member of
the SAP Group.

10.3 SO EFR, Ak, T4 —IE, =T —] KO EAER] 20T, TRERN) OSEME . W25 E=FICHR L Lk
LW, WO TYHEF] &, HENHFALYEEOERILA2RAEELZE 2 &2, HFEF 4FH) 0AMEER, LG, IHEL OB
ALTE by, 2L, 948y —id, [SAP 0 —7") OENEEY A FT, L MY HEH ] BHAEICEEREREAIC, [SAP Z 11—
T D= T 4 TEHO—BRE LT, IV V—DEAHREFEHTELZEICRETS (Db ~—FT 4 v 7F#cE, uabEoEasLy
SERP], AESIAE. BEEH. SAPPHIRE ~OS MR ENEGENDID, THUHIZROILRY) , SAP 1, 74 B v —OAMERH LIZIEB 21T 5%
BT, TA B V—DEBEARBIHELRVEL ) RYRENETD, T4V —1F, SAP ¥, ~— 7T 4V T ROZOMOFEANDT-DIZT A
B —DEHE [SAP JV—7] OFOMOE LA TE B L. KON SAP NEFOHERKLEREL [SAP Vv —7 ] OFDMoE LEFTE5
I T 70, T4V —RAFOUEROHF N E/TNDZ LICRIET S,

11. ASSIGNMENT. Licensee may not, without SAP's prior written consent, assign, novate, delegate, pledge, subcontract or
otherwise transfer this Agreement, or any of its rights or obligations under this Agreement, or the SAP Materials or SAP Confidential
Information, to any party, whether voluntarily or by operation of law, including by way of sale of assets, merger or consolidation.
SAP may assign, novate, delegate, pledge, subcontract or otherwise transfer this Agreement or any of its rights or obligations
thereunder (in whole or in part) to any member of the SAP Group. SAP and any other member of the SAP Group may use third
parties as sub-contractors for fulfilling any of its rights or obligations under this Agreement. SAP will continue to be liable for such
obligations.

11, B, 148 v —iF, SAP OFEFOTEICLDRAEEZMFD Z <, TAREK) | XUT TR ICESHERFE L IEZHERE. U TSAP
~T VTN FHLLIL SAP @ TRVETEH) %, BREOTH, B L IZAMHE2EH. BROXITEOBITONTIICE 200 2hnb b3, E=FI1
PR, Wik, ZERE, ARHERE. TR ZTOMICE2BEE LCIARL2R, SAP X, TREK) XIZhIcES5< B OMRNEE 2 (&Kh—
HNCBEDHT) | TSAP ZFA—7 ) ORREIC, EE, Fik., Lk, HRERT. TiHTRNZTOMOGEICL VBT 2208 TE5, SAP KO
[SAP 7'V —T" | OZFDMOKEL, RN CESSBHOHRN X IBELIRITT 572010, BEF2ZhEE LTERTH LN TE S, SAP
IE. DD BRBICOVTUIBIEREHTEAI DO LT D,

12. GENERAL PROVISIONS.

12, —fRGHE,

12.1 Retention of data. With regard to business transactions covered by this Agreement, End User must retain any records for a
period of ten years starting on 1th of January of the year following the year during which the data were transmitted or otherwise
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transferred, or for the minimum period prescribed by applicable law, whichever is longer. In addition, Licensee must maintain
current, complete and accurate reports on all of SAP’s Confidential Information in its possession or in the possession of its
representatives.

12.1 FT=F2OHRE, TAREK] DS ETHEBENCEL T, =y Fa—F—F, TN EEINZH, UIZ OO T TBiR S IZEDTE
D1 H1HEMS 10 Fl, XT#EAECLIVRESNEZRENMO Y bEWH oMt H5d 55 ﬁ%%ﬁbfh#&ini&b&m 5
FAv =L, BEOBETICHDM, UTTOREZMEAE LTS SAP @ [FAEEHR] ST 5K, Ba. HOLEMAMEELZHEF LT
7257220,

12.2 Severability. It is the intent of the parties that in case any one or more of the provisions contained in this Agreement shall be
held to be wholly or in part illegal, invalid or unenforceable in any respect, such illegality, invalidity or unenforceability shall not
affect the other provisions of this Agreement, and this Agreement shall be construed as if such invalid or unenforceable provision had
never been contained herein. The illegal, invalid or unenforceable provision will be replaced by a valid and enforceable provision
which approximates as closely as possible the intent of the invalid or unenforceable provision. This will also apply in the case of
contractual gaps.

12.2  LBEINAPE,  TARZK)) ICREO 1 SXIFEBOHEN ., BRSO, EE, B IIERE D7 L LAl Sz BadTh o T
by LB, TEMESUIIERSRE S O R, TRSK) ) oo BE iﬁbﬁf‘i“% G237, TRZK] 13502 7o XATIERIFRE] ) % K <
BEN—TEENRPST2bD L LTRESND D LT 5, @ik, MR, UTEWREIN R 20EEIX, £ OFE & ATRERIR Y o E X
AT AP OBENBH N O H L METESBAOND DD LT D, Thid, HREOMROMENE LI bEH SND,

12.3 No Waiver. If either Party should waive any breach of any provision of this Agreement, it shall not thereby be deemed to have
waived any preceding or succeeding breach of the same or any other provision hereof.

12.3  MEFBCEOSR. —F7 T4%E] 23 TARK) OREOERKICH UTHERIREE L7256 T, A—SREOER ULZ OO I3 2% LR
T LAR DEIT R U CHERIEE LT L322 Sy,

12.4 Counterparts. This Agreement may be signed in one or more counterparts, each of which will be considered an original but all
of which together form one and the same instrument and will be treated as if the signatures on the counterparts were on a single
copy.

12.4  FEIA, TARZK) X 1 B EORIKIZBAFRETHY . TRENRRERARELZINDR, ZhOHTXTEAEDLET 1 HOGEEEAHR L. &
BIARDELD 1 ﬁé:ﬁéﬂt’b@t L THbn D,

12.5 Regulatory Matters. The Software, SAP Delivered Support, Documentation and SAP Materials as well as parts of any of these
(e.g. new versions, releases, updates, upgrades, patches, fixed or correction of a software product) are subject to Export Laws of
various countries, including, without limitation, the laws of the United States, the EU, Ireland and Germany. Licensee agrees that it
will not submit the Software, SAP Delivered Support, Documentation or other SAP Materials or parts of any of these to any
government agency for licensing consideration or other regulatory approval without the prior written consent of SAP, and that it will
not export, re-export or import any Software, SAP Delivered Support, Documentation and/or SAP Materials to countries, persons or
entities prohibited by any applicable Export Law. In that context, Licensee is responsible for complying with all applicable Export
Laws. If SAP or any other member of the SAP Group wants to deliver and/or grant access to Software, SAP Delivered Support,
Documentation other SAP Materials, or parts of any of these directly to a Licensee, Licensee will support SAP and any other member
of the SAP Group in obtaining any required authorization, approval or other consent from the competent authorities by providing any
necessary or useful declarations or other necessary or useful information, e.g. Licensee certificates, as may be requested by SAP or
any other member of the SAP Group. Licensee acknowledges that the delivery of and/or granting of access to Software, SAP
Delivered Support, Documentation and SAP Materials as well as parts of any of these may be subject to the prior obtaining of export
or import authorizations or both from the competent authorities and that this process may (i) considerably delay or prevent the
delivery of and/or granting of access to Software, SAP Delivered Support, Documentation and SAP Materials or part of any of these,
(ii) impact SAP’s ability or the ability of any other member of the SAP Group to provide SAP Delivered Support or other services and
(iii) lead to SAP or any other member of the SAP Group having to limit, suspend or terminate Licensee’s access to SAP Delivered
Support services or other services.

12.5 BHNCEETLFEH, V7 bhy=7) , [SAPIZXEDZUHR—hr | [FF¥aArT7—var] | KO ISAP =7 U7V IZMxTENRSL OEH S
(V7b¢:7%m@ﬁﬁﬂ~yay\UU~X\%ﬁ\7/77V~F\Ny?\74y7x BEEREY) X, SE]FhE0 MEHE  CRE,
EU, 7AVT K, &UF%V@%@ﬁﬁinéﬁ ’ﬂ%’@ﬁén&w)ﬁﬁ%én7 “4?// 1L, SAP M DLERNCERICE DRE 2572
WIR Y | FFANICBET D ME T2 o o4 /i ROz, V7 =7, [SAPICEDYHR—bN] . [RF¥FaAT—Tary] #HL
IFZFDfD TSAP ~F U T L) | X i%ﬂb@~ﬂ%&ﬁ%% IRHE LN & IUuﬁﬁéﬂé(ﬁﬁﬁjfﬁbbﬂfl BN SRR A R

o Ty bho=7) . TSAP ICE DY R—b] . [FFaArArT—ar] RO/XUE ISAP =7 U 7L ., Fifgt, SUIEA LRnZ & IZFE
BT 5, TOMEIZENT, 74y —id, I_XToMAIN5 TliE) 2855558 TE28 5, SAP X [SAP Zv—7 ) OZDOMOR B,

(V7 bhy=z7), [SAPIZEDYFR—1] . [KRF¥aAT—var| ZOM [SAP =7 U7 0] | XEENLO—#%E, BTy —Il5] &
BT NENSITHT DT 7 A2 MT 2B THIHEA, T4 By —id, LEARFF, AR, UIZOMFEEZEEY /NS DB, SAP X
[SAP 7' V—7 | OZFOMOKENLEFEN G > HEIE, HEEH L IIAN B EE, X2 oy B3 L AR ERERIET L1k Y
(FA4 B —D ﬁTm&&>\%P&0(mpyw~fj@%@@@ﬁﬁ%iﬁ?é%@&?7o34tyv~m\uTKwaT%¢60(y7
Fy=7] . TSAP ICXDHFR—F] . [FFaAF—a] & [SAP =T V7] . ROENSD—HOBIE LR/ UTENSIIKTH T 7 F
A DML, FAi _iﬁ‘ﬂjﬁbﬂiiﬁ‘]\@ﬁk%& NIXZDOWM G EEL RN OHEDL ZENRELERDIGERHDL L, I ZOFwmEICEY, (i)

(V7 bhox7 ], [SAPICEDYAR—F | [ RF¥FaAT—vary] | KO ISAP =7 U7 L] | XUFZNHO—EO 51 L KO/ T2 HIiTxt
T57 7B AORMMN, FLBIET 20U 5n 5, (i) [SAP X DY HR— b XiFxZomy— Ex%ﬁ1ﬁ7 SAP DHEES), i TSAP
=T OZFDOMOEEDREINTEEN LS, LY (1ii) SAP XiE [SAP 7 v—7 ) @%@{mwﬁjz;iﬁi\ [SAP | Y R— b —EAXIIZ DM
F—bERZKTHTA =T 7R %, BB, IR IR T I 250 RIGERHH L

Neither SAP nor any other member of the SAP Group assumes any responsibility or liability:

SAP Xi% [SAP /' V—7 | OZDMOEEDONTIEG, LTI OWTIIW R 5 ET LA DR,
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a) for any delay caused in the delivery and/or granting of access to Software, SAP Delivered Support, Documentation and SAP
Materials or parts of any of these due to export or import authorizations or both having to be obtained from the competent
authorities;

a) WHEEYRNOBST 2LEND D, WA L < EWMAOKR, FIzomGicERL T, Y7 hy=7] ISP IZLLZYR—b)  [F¥=
ArvT—varv] RO TISAP =7 V7] | XFENHDO—HOGIEL LT/ XIFEN BT 57 7 & ADRMICA U R IE,

b) if any required authorization, approval or other consent for the delivery of and/or granting of access to Software, SAP Delivered
Support, Documentation and SAP Materials or parts of any of these cannot be obtained from the competent authorities;

b) TYZhro=7) . [SAP ICEDBYR—1) ., [FXaArT—var) KO TISAP w7 U T | XITZENHDO—EHO5IEL KD/ XUTEn b
KT 2T 72 AORBUC DWW TRERFFA, KR, XILZOMORBESEEL /N LE LR WA,

c) if the delivery of and/or granting of access to Software, SAP Delivered Support, Documentation and SAP Materials or parts of any
of these is prevented due to applicable Export Laws; and

c) WMEND MLl kv, V7 w7 [SAP ICEBFR—K] . TFFarrF—ar] KO TISAP =F U7 L] | XiZEhbd
DO LR/ IIZNHITHT DT 7 & ADRMMBEITF S =54,

d) if access to SAP Delivered Support or other services has to be limited, suspended or terminated due to applicable Export Law.
d) BEHSD MW O7=ois, TSAPICR 2R — ) XFZ0MY—v 24927 7 8 ADHIR, 1k, I TE2RER SNLD5E,

SAP may terminate this Agreement and the license granted hereunder with thirty days’ prior written notice if SAP or any relevant
member of the SAP Group may not deliver or grant access to Software, SAP Delivered Support, Documentation and SAP Materials to
Licensee due to an embargo or other comparable trade sanction, which is expected to be in place for six months or longer.

SAP XU TSAP 7' v—=7) OBJHET 2pEA, FEEHHE L2 OMFEIEOZE S HIE (6 WAL LT 2 & THEhDb D) Ofzbic, 74—
LT, Y7 hu=7) ., [SAPIZLAFAR—b) . [FFaXrTF—var) | KO ISAP =7 U7 0] 5| WS LR TEX RV, Zhb
WZxt9 27T 72 A& RMECE VA, SAP 1X, 30 ARTE CICEH CHMT DI EICLY . TAEKH] KOREIZESWTHEIND T A B 2%t
bRy 52 ENTE D,

12.6 Governing Law; Limitations Period. This Agreement and any claims (including any non-contractual claims) arising out of or in
connection with this Agreement are governed by Japan law to the exclusion of the international law of conflicts and the UN Sales
Convention. The exclusive place of jurisdiction for all disputes arising out of or in connection with this Agreement (including any
dispute regarding the existence, validity or termination of this Agreement) is Tokyo. Licensee must initiate a cause of action for any
claim(s) arising out of or relating to this Agreement and its subject matter within one (1) year from the date when Licensee knew, or
should have known after reasonable investigation, of the facts giving rise to the claim(s).

12.6 ML, SRR, TR . RO TREK ) ICERSUIBEET 25K GICBE L wifskaate) 13, AAREOEFICHER L, Hitik
Fe O E B RN B 2 ERE KT Shvevy, RS (RN SUIEE S 25~ Tofmg ( TARK) OfFE. 207, XITMERICET %
W& EET) ICOVWTORBREHEEMIT, L T2, FM8rv—iF, T8 =D FEROFRE RDOFEEI -T2, IR Y RPERITH
D ZTFTORNS 1 EUNIC, TREK) KOZ OB SUIBREY 255Kk LT, FRICBH T 2@ 268 g iida bz,

12.7 Notices. All notices or reports which are required or may be given pursuant to this Agreement shall be in writing and shall be
deemed duly given when delivered to the respective executive offices of SAP and Licensee at the addresses first set forth in the EULA
Acceptance Form. Where in this Section 12.6 or elsewhere in this Agreement a written form is required, except for any notice of
termination or notice of a material breach which shall occur by exchange of letter(s), that requirement can be met by facsimile
transmission, exchange of letters or other written form, including email or other electronic means for which a process has been
provided by SAP.

12.7 @A, TARZEK) OFHEICHE> TER SN, XIEH 2 DN @M XUTHEILT X TEERICL DI bDE L, TEULA 557 +— A OB
SNTFERTT A 22— KO SAP O 4 OFEFCEZESN IR CTESRICZHEINTEARINDIbD LT D, K 12.6 £ [RKZK ©
ZOMOBEIZBN T, BEEADRKD 5N H5E. MBROBMXITIEREKOBEN (INHIEEHORVRVICEVIThhdbDLT5) R,
WINDHEXT 77 v VRE, BRUIZOMOEROLCY BV IZE>T (B A—/, XL SAP 2LV FERED SN-ZOMOETFHTEELE
Te) | Gt ENTE S,

12.8 Force Majeure. Any delay or nonperformance of any provision of this Agreement (other than for the payment of amounts due
hereunder) caused by conditions beyond the reasonable control of the performing party shall not constitute a breach of this
Agreement, and the time for performance of such provision, if any, shall be deemed to be extended for a period equal to the
duration of the conditions preventing performance.

12.8 AR, TAZRK) OREOBITRMEIABIT (REKINIE SO TAHIROEIR L7280 W &R ) 2NEIT S HE 04 HAHI#EH %

WZDRPUC E > TELTSGER. TREK) OEKEZRLT, TREK ICRITHIRAED T g & &, 2302 BITIHIRIZRIT 2 455 2 R0
DIFfET 2HMIETIERE SN2 BRENDI D LT D,

12.9 Entire Agreement. This Agreement constitutes the complete and exclusive statement of the agreement between SAP and
Licensee, and all previous representations, discussions, and writings are merged in, and superseded by this Agreement and the
Parties disclaim any reliance on any such representations, discussions and writings. This Agreement shall prevail over any
additional, conflicting, or inconsistent terms and conditions which may appear on any purchase order or other document furnished by
Licensee to SAP. This Agreement shall prevail over any additional, conflicting or inconsistent terms and conditions which may appear
in any clickwrap end user agreement included in the Software. This Agreement does not create any partnership, joint venture or
principal-and-agent relationship.

12.9 ZAGE. EREEK] 1E SAP LIy —MOGEICHOWTERNOME—DORIAZHER L, EATORM, ik, ROSCHEET T AR
R ATHAIAE I, TRER)) RENOICESL L, THYFEE] 300580, Wi, LOSCEICER Uy, TREK) X, 7148 —2 5 SAP
I EN D ECEZOMOLEICTR SNV R BN, FET D, ITEAMORVEERFICHERET 20035, RN X, [V
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ThU=T | WXEEND Y v Ty T2y Ra—P =il SN0 58N, FET 5, UTBAEO R WS bEE T b0 L
Do TARIIH) IZE-oT, Wb RX—hF—v v VaAfr b_XUFr— EIAN/RBAOBHRH AT D Z Lidieu,

12.10 Amendments. Any maodification, amendment or supplement to this Agreement (including this Section 12.10 (Amendments)
must be made in writing or in any other documented form for which a process has been provided by SAP.

12.10 {EEE, TARK) (3 2EE, ZE, T ORF 12.10 & (BE) &) 13, FEICE D, T SAP IZ&V FENED bz D
L OLERAUC LV ITDRIT TR B0,

12.11 Effective Date. If a Party signs a part of this Agreement but fails to date its signature, the date that the other Party receives
the signing Party’s signature will be deemed to be the date on that the signing Party signed that part of the Agreement.

12.11 #EFhH, —JFF TEHEEF] 2 TREH) O—FICBLL-2b00, BLAORMNEMN S b2 5Ga, thi7 TMEE) NEL YHEE) OBLEX
ELZHEL- T, %%(é$%JW[$¥WJ®éMuﬂL%%Ltﬁkﬁﬁéﬂ7%mkﬁ7oH12 WAIVER OF JURY TRIAL. EACH
PARTY HEREBY WAIVES ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN ANY LITIGATION COMMENCED UNDER OR IN CONNECTION
TO THIS AGREEMENT.

12,12 PREREHOMRIOHEE, FLFHIIARFKICBNT, TR ICES <P UIREE L TRt SN FAICE W T, BRI X 28> W THET
LEREMEN D D & 5D DR %2 EET 5,

12.13 Hierarchy. The following order of precedence shall be applied in the event of conflict or inconsistency between provisions of
the components of this Agreement: (i) the EULA Acceptance Form; (ii) the EULA; (iii) the Software Use Right Schedule except with
respect to third party pass-through terms for Third Party Software stated in the Software Use Rights Schedule, in which case the
Software Use Rights Schedule shall prevail over any conflict or inconsistency in any component of this EULA solely with respect to
such third party pass-through terms.

12.13 MESENEARL, TAZK ] OREREROLHER THESREENEUEHEAIE. (1) TEULA ZiFE7+—240 . (i) EULA,  (ii) Y7 Fy =
THERAMEA Y a—v) JECTEREEINS2 b D LTS, 220, V7 Mo =THAEAr Y a2—) ([Zii#ianiz, [E=F7 bﬁ:cTJ 2B 5%
B ZHNA AN =L ONTIEZORY TixZe< . TOEEIE, UiZE —F XA AL—FHRMIZE L TOR, Z0 EULA OFEKESRIC VARV
FIERREEIZONTH, VT =T HAEA Y a— ] DEETHILOLET S,

12.14 Survival. Sections 6.1 (Reservation of Rights), 6.2 (Protection of Rights), 7 (Performance Warranty), 8 (Third Party Claims), 9
(Limitations of Liability), 10 (Confidentiality), 12.1 (Retention of data), 12.2 (Severability), 12.6 (Governing Law; Limitations Period),
12.12 (Waiver of Jury Trial) shall survive any termination of this Agreement.

12.14 1765, 6 6.1 5= (FERIOHMR) . 5 6.2 & (#@%Imﬁé;‘é) . % (BEnt
10 & (SFRERTS) . 2B 12.1 & (F—X OfRE) | 5 12.2 & (GrBEEpahsL i) % 12.6
I 1. TAREK) o THRLEDFRTHbDET D,

) . G (B ‘) H 9K GEEOHIR) |5
((’WME % IBRIHRD 12 12 & (BB O MR D

8

12.15 GOVERNING LANGUAGE: In the event that there are any discrepancies between English description and Japanese description,
the English description shall prevail over the Japanese description.

12.15  XEL SR - BAGEGLH & RO AR AL OFENEL 256, BARETH LV b RGETREnELEIh D LI 5,
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