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Definitions and Interpretation

EREER
1. Definitions
CHEER

“Add-on” means any development that adds new and independent functionality to the Software or Cloud Service, but does not modify
existing SAP functionality, and is developed using APIs.

"Add-on (FfAIEER) ; AFEHTHY ZEESECEENG IS 2 S AEILIIAE @ [EREIEA SAP ThEEMEH APl T Ry 2 (B -

“API” means application programming interfaces, extensions, and related data transmission interfaces made available as part of SAP
Products

TAPI {415 SAP ZEfm—EhyFrieteyERAE =7 i - $RAeThRe R AH R B kL /1
“Associated Company” means any legal entity of which a person or company has direct or indirect Control and only as long as a
person or company maintains direct or indirect Control.

TR | BIEETA AR ERS A B RS BRI NI ] 5 A NBAE] - ST ol s BEsk e s R SR -
“Cloud Service” means any distinct, hosted, supported and operated on-demand solution offered under and described in detail in
the applicable SAP PartnerEdge Model.

T EImiRR | AIEMKEAFHRA SAP PartnerEdge AR I NGEEAHEAL - W LAREEE T OB TORE ~ ST EE Y SRR T -
“Confidential Information” means all information in a) through g) below in written form (including oral information reduced to writing
within 30 days disclosure) which the Disclosing Party (as defined below) protects against unrestricted disclosure to others, furnished
by the Disclosing Party or its Representatives to the party receiving the information (“Receiving Party”) or its Representatives under
or in connection with any part of this Agreement that the Disclosing Party or its Representatives marks as confidential and/or
proprietary at the time of disclosure:

TEEER  BIELT a) £ 9) FriifrAEE &N (BFE1E 30 RALIEEREE 2 (&) - Ho4g8 7 (EFWT) Pibmit ARz
REIMIEEE - 1588 7T EARFRBNRAGLEME BT (CUNE T8R0T ) ) SCERFERAAVE - HISg s
TEFR BRI R h /B
a) software, cloud services, maintenance services, other services and in each case other related documentation (“Disclosing

Party’s Software”) including, without limitation, the following information regarding Disclosing Party’s Software:
WS ~ Bl - g - HAIRS - DUREEEI T 2B (U T BT ) ) - EREEARIRN U SR T e
BAEH -

i. computer software (object and source codes), programming techniques and programming concepts, methods of processing,
system designs embodied in Disclosing Party’s Software;

ERHEHEEE (H ARSI IAHS) ~ GiERiiifngmie e - RHEDTE ~ 158 THE TR IRAY A 4tas

ii. benchmark results, manuals, program listings, data structures, flow charts, logic diagrams, functional specifications, file
formats relating to Disclosing Party’s Software, and

BAEMNEGER - T - 122058 - BrleEf - i2E - BEE - IR - BB PERHRRE R DUk

iii. discoveries, inventions, concepts, designs, flow charts, documentation, product specifications, application program interface
specifications, techniques and processes relating to Disclosing Party’s Software;

B~ O MES - BRET - RARE - X - B - JERREN TR - 188 T A ERR AR
b) the research and development or investigations of the Disclosing Party;
S EE T B

c) product offerings, content partners, product pricing, product availability, technical drawings, algorithms, processes, ideas,
techniques, formulas, data, schematics, trade secrets, know-how, improvements, inventions (whether patentable or not),
marketing plans, forecasts and strategies. the business plans or operations of the Disclosing Party;

FEmmES ~ NEETERE - EmEE - s R - Sofr$dE - HmEE - T8 - g8 - £l - 230 & B B5E - &
AE - BE -~ B9 (RS T HUSHA]) - /73R E] - TSRS « 5885 2 TR
d) the business of any customer or partner of the Disclosing Party;

B8 2B PR EERFHER

e) Disclosing Party’s properties, employees, finances, operations;
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f) with respect to SAP, the SAP Products; and
st SAP i SAP ZE LAHRHE - DU

g) any information about or concerning any third party (which information was provided to the Disclosing Party subject to an
applicable confidentiality obligation to the third party).

Efr3E = NMERE Z A &R (AT a8 TR &R ST IS = A 2 B R 8 1%) -

“Control” means the power to direct or cause the direction of the affairs of an entity whether by means of direct or indirect ownership
of fifty per cent (50%) or more of the voting rights or similar rights of ownership or by means of having the power to direct the
management or directors whether conferred by constitutional documents, shareholder agreement or other document regulating the
affairs of an entity.

TR RIS ATE R SR E R - SR SRS R R A E 2 AT (50%) B m LB R AR SRR
FETE ~ BURFEHARSERR U - IR R E e B — R R BB A - M E S SR ERIE S - BB -
“Change of Control” means that a Party is no longer under Control by the same persons or entities that had Control on the Effective
Date set out in the Master Partner Agreement.

TR | (AR A R EE A ER A G AIPTEER H R T (B A SR 2 -

“‘Documentation” means SAP's then-current technical and functional documentation located at https://help.sap.com or which SAP
makes available to Partner or to an End User (either directly or indirectly via Partner) as part of the Software, Cloud Services,
Maintenance Services, Subscription Services and/or other Services, including technical and functional specifications as updated by
SAP from time to time in accordance with applicable agreements.

P30 | (&t SAP EIEEMATRATRITIAESC LR » A hitps://help.sap.com » BVAF Bylihl « EUGARTS ~ 48R - STRINRTE K/ah HoAth
ARBsHI—8B5y - HH SAP ERfEi (EREREBH) RIEGESIERAE S IRE BT - B SAP RIGHRIEE M & 4T HHIHdlT
FITHRERIFE -

“End User” means a person or entity to which Partner distributes, positions or provides access to a SAP Product in compliance with

the applicable SAP PartnerEdge Model and which except for in case of the Service Model has been or will be granted a license right
by SAP or Partner to use a SAP Product but excluding any member of the Partner Group.

F&IRBERE | (MBS TR HHEIRAHRR SAP PartnerEdge UL ~ HE - 52t SAP EdnfrHUfE - HIREIRBHEASN - CEE
SGRHELT SAP SRETEBHE IR SAP E M [ ASER - (HEFBHEEZEM K SRR -

“Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the laws of the United
States, the EU, and Germany.

FHIUERR ) BIEFTAEARED - HOVERFIRSE0EE - BIEERRP AR - BURAMERTYARE -
“Feedback” means input regarding the SAP Products, services, business or technology plans, including, without limitation, comments
or suggestions regarding the possible creation, modification, correction, improvement or enhancement of the SAP Products and/or
services, or input as to whether Partner believes SAP’s development direction is consistent with their own business and IT needs.

BRI (RI5RIY SAP Z#ES ~ L - IR - SEREEEtEINER - BIEERIRNETY SAP WA - E S/ SR TR 2
I~ B~ BIE - BUESON R ST e - SN SRR SAP Z R R BB B BB 1T FE S ER -
“Government Entity” means any entity directly or indirectly owned or controlled by the government, a government organization, the
Vatican or Holy See; any entity created by law or decree; any entity whose principal source of funds comes from the government; or
any department, agency, or instrumentality of a government or a public international organization. Government Entity might be

”

referred to as “Public Sector Customer” or “Public Sector Entity”” or State-Owned Entity” in other documents. It is within SAP’s sole
discretion to determine if an entity is considered a Government Entity under the terms of this definition.
TBURERE ) (RISHHBUN - BURAELS - FEsk M s E0L B s M A B AL S - (RO EERER L B © (E R &
SHR R BUN 2 BERE 5 SUEFIBURERET ~ BERHERS - S0 SREIRRARSS - TEHA S BUNEREATRER S T AR, 8T A
HEFIERS ) B T EAERE o SAP o BT REMRBE A A E SRV R E 2 AR R RS R BN S -
“Government Official” means any appointed or elected official, officer, or employee who works at the expense of taxpayers or the
government or state-owned, controlled or funded companies, or any person working in specific functions or industries who are defined
or regulated as a government official by local law. This definition is not exhaustive and includes but is not limited to: an officer or
employee of a state-owned, controlled or funded business, school or university, hospital, telecommunication company, and other
entities providing public administrative and infrastructure services; an officer, employee or official of a political party; a candidate for
political office; an officer, employee or official of an intergovernmental organization (IGO) or any department or agency thereof,
whether regional, national or international (such as the IMF, World Bank, or United Nations).

"BUNE R fEE2 e EENTE - ERNET  HITIFEAGHMAR ASBUNERER - BIREESEBNA TR » 50E
FrEMBREBESE LIEMEM A 8 - BIREREFRER/HBUTE B2 EMAREEE - AUsERI AR - AEBEERRR
A~ BB SEIIRIE - BREORE - Bl - BEAF MUEAR A TR AR 2 ERNE BB T BENTE
BTHER  BUaBBEEA  BUFHEES (1GO) siEARHFIEd BN £E - BTE 8 » fMam BBt - BN EEIREE (B
W PR E R AR - S TR &) -

“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights, copyrights,

mask work rights, trade secret or confidentiality rights, trademarks, trade names and service marks and any other intangible property
rights, whether registered or unregistered including applications (or rights to apply) and registrations for any of the foregoing, in any
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country, arising under statutory or common law or by contract and whether or not perfected, now existing or hereafter filed, issued,
or acquired.

TEEERE ) (RS ERIRE - B UERNE - B AT R B S AR ~ R - S E(ERE (mask work right) ~ & 2R
TEERE - PEEE (trade mark) ~ pE5% (trade name) FIARISIRESS » FATATHAN ST i (sn Tat M BOREEM) - INEIE TR
FIPAEA B Z & - (RECOESHIBE - BUREZAZ S (SUER ZRER]) FIEE - iR 2S5 E - BE 8L EUARIRIESS -
R ASE Y -

“Maintenance Services” means SAP’s then-current maintenance and/or support services offered under and described in detail in
the applicable SAP PartnerEdge Model.

IR | (ATRIRITIHRR SAP PartnerEdge (TR AEIIEFATMALY SAP FRTTHER K /BT IR

“Modification” means (i) a change to the delivered source code or metadata; or (ii) any development, other than a change to the
delivered source code or metadata, that customizes, enhances, or changes existing functionality of the Software or Cloud Service
including, but not limited to, the creation of any new application program interfaces, alternative user interfaces or the extension of
SAP data structures; or (iii) any other change to the Software or Cloud Service (other than an Add-on) utilizing or incorporating any
SAP Materials.

B ds () WA 2 FaaRE A s P R S 5 B (if) AR Z RS e EER  TIEET » 5ReE HEge s
IR BB A DIRERVIEMIBHER (T &y - EIREA TR EER AV ERE /T - BrAERE I E - SR SAP Bl © = (i) A=
e AT SAP Fi - BT IITT i DAONZ e B E R 155 1T Z AT T ELA S
“Order Form” means the ordering document as further described and defined in the applicable SAP PartnerEdge Model.

TETREER | (REU0HHRR SAP PartnerEdge UM — PRl B E 28 BT -

“Partner Group” means any legal entity that has direct or indirect Control over the Partner and only as long as that legal entity
maintains direct or indirect Control (“Parent Companies”) as well as all Associated Companies of the Parent Companies.

" ETEBHEE ) RISEMHN GEE R BRI AE TS (U TRAE ) ) DURHATARIh R - EEHE bl
E RS BRI -

“Partner Level” means the program levels as described in detail in the applicable PartnerEdge Program Guide.
" ETEBAEER |, AIENIMHERY PartnerEdge ST EIFERE AL SHEBER -

“Politically Exposed Person” means any individuals connected to any prominent public functions, as well as their immediate family
members and close associates.

FEEBUSHERBHAL ) RIEETMEE AR ARSI ERMEA » DIRMPINERREREREEBA -

“Price List” means any price list(s) issued by SAP for the applicable SAP PartnerEdge Model setting out the available software,
services and the prices or fees as further defined in the in the applicable SAP PartnerEdge Model.

TEREE | AIESHEEA] . SAP PartnerEdge 25 - MifE/E ]~ SAP PartnerEdge (%1 2 i - AR5 BLEFSECEH] -
i SAP Firgst 2 (LAl {ERZFHE -

“Program Requirements” means that Partner has to fulfill certain program requirements as described in detail in the applicable SAP
PartnerEdge Model and the PartnerEdge Program Guide.

PEHEIZER | BIE SRR 2 R e EIEOK - HErF I HREH SAP PartnerEdge =1 PartnerEdge &t&5F -
“Representatives” means:

TRE L e

a) in case of Partner (i) employees, consultants and (sub)-contractors of any member of the Partner Group and (ii) attorneys,
accountants or other professional business advisors of any member of the Partner Group; and
NGB - () &TEBHEEREM R EZ BT - B - FRIrans - DU (i) GIEBHEEBITEIRCE 2 AT - Gathn - S
SERRAM 5 K

b) in case of SAP (i) employees, consultants and (sub)-contractors of any member of the SAP Group and (ii) attorneys, accountants
or other professional business advisors of any member of the SAP Group,

B SAP : (i) SAP SEEI(EMp R 2 BT ~ B ~ kB > PU (i) SAP SEEI(E(R R 2 HA ~ Gathl » sRE A ESESER R

who are in both cases actively and directly involved in the performance of obligations under any part of this Agreement or who
otherwise need to know the Confidential Information for the purpose of Party’s performance under any part of this Agreement and are
put under obligations of confidentiality substantially similar to those set forth in Part 1 — Article 2 (Confidentiality).

A7 b N RS - BEESBETRAGEHERE D ESE T 775 Sr M AR EisE g R MEX T EITAE4) - HER
HHE BN AELSE 1 8557 - Article 2(frE) FrsiiViREH(E -
“SAP Group” means SAP Parent and any of its Associated Companies.

"SAP ££HE| | 445 SAP £} S BLEAFA RGBS -

“SAP Group Software” means (i) any and all software products listed on the Price List as well as any SAP SDK which are provided
by SAP or any other member of the SAP Group to Partner or to an End User (either directly or indirectly via Partner) under any part
of this Agreement all as developed by or for the SAP Group; (ii) any new releases, updates or versions thereof made available through
unrestricted shipment pursuant to Maintenance Services or warranty obligation by any member of the SAP Group; and (iii) any
complete or partial copies of any of the foregoing.

" SAP LEEAR | fAfE () (ERIBF LT SAP SDK f5l « oy SAP SEEIFT B {TeZAEA; B Z (LT 8LFr A R - AH SAP
5 SAP fEE HAthpk 5 H A B S FR AR M TS (R AR s E— S m e+ (i) (IR 4R 5 SAP SEEIRL B 2B (REF
FEHA ZIRH 2 H PR 2 (DR S TRRA ~ B8 ~ SURA 5 Rz (iii) Aol — IRy e BBl o 1A -
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“SAP Materials” means any materials or information provided, developed, derived or made available by SAP or any other member
of the SAP Group (independently or with Partner’s cooperation) to Partner or to an End User (either directly or indirectly via Partner)
prior to or in the course of the performance under any part of this Agreement. SAP Materials include but are not limited to SAP
Products, the Documentation, statistical reports, usage measurements, and SAP content that describes, structures or gives meaning
to data in the Cloud Service such as data models, metadata, table descriptions and similar materials and derivatives of the foregoing.
SAP Materials do not include Partner’s Confidential Information.

"SAP &kl | 445t SAP = SAP SEEINEMIHMEE (iR B sl aEBAEGTE) MalEBHERGIREAE (B H
ETEBAE) NAGLIETE 2 BT ZRTSGERE T ~ BHEE ~ PR S AT A RO B SR - SAP BRMEFEERIRTY SAP ZEln
XA~ Siatids  EAEMNE DU - SR LERR T B B E RN SAP NE - BINEHEEL - TTEEE - FASHIMURE
{DRARE R T4 - SAP BRI G SRR 2 R & -

“SAP Parent” means SAP SE, a European Company (Societas Europaea, SE) established under the laws of Germany and the

European Union, registered with the commercial register of the local court of Mannheim, Germany, under HRB 719915, with registered
office in Walldorf, Germany, and business address at Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany.

FSAP RAT] | 1415 SAP SE » HABEU/AH] (Societas Europaea, SE) - {3/ [s] 5 B AR » i Mannheim Ri2EEE0E 2 &3
4E%E HRB 719915 » Ead &R Arfir i & E] Walldorf » 1iFE% Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany -
“SAP Partner Code of Conduct” means SAP Group’s global policy document that provides a set of informative guidelines to enable
partners to comply with good business practices which is published on SAP’s partner-dedicated website.

"SAP SEBHATREEH] | (hfs SAP SEEIAVEIKBER T » RS ENEFERTERE - FLIHECRGTER AT SAP S{ER LS M
BEPTHEY R4 SRR
“SAP Products” means Software, Documentation, SAP Materials, Services, Subscription Services, Cloud Services and Maintenance
Services.

"SAP Efh | fAfEHAE - UM - SAP BB ~ RS BTRINRES - ElmikEs R iR -

“SAP SDK” means SAP software development kit that includes tools such as APls, source code, redistributable files and instructions.

"SAP SDK , {15 SAP ¥Rt &t » (iE AP~ ARG - WEEEHERE R E LA -

“Services” means SAP’s then-current services offered under and described in detail in the applicable SAP PartnerEdge Model.
"ER , RIEMKERFHRA SAP PartnerEdge fREEUATHR LG FEA T SAP BRITHRF -

“Software” means SAP Group Software as well as Third Party Software.
"ERER ) (f5 SAP SEEIHGE M =T -

“Subscription Services” means SAP’s then-current subscription services offered under and described in detail in the applicable SAP
PartnerEdge Model.
"ETRRARES | (AFEARIZAHRE SAP PartnerEdge TR IR EANR AL SAP BITHTRIARE

“Third Party Software” means (i) any and all software products listed on the Price List which are provided by SAP or any other
member of the SAP Group to Partner or to an End User (either directly or indirectly via Partner) under any part of this Agreement all
as developed by or for companies other than the SAP Group; (ii) any new releases, updates or versions thereof made available
through unrestricted shipment pursuant to Maintenance Services or warranty obligation by any member of the SAP Group; and (jii)
any complete or partial copies of any of the foregoing.

PE=T76RE | 215 () (EROEEFTF - B SAP EEIDYNZ A SR B{TEZ LM A BHES 2 FrA RS - Wi SAP B¢ SAP £E 2 &
MR BRI Z AT 3 o BB B ST ER A AR A TS EB T E— I » (i) RIBEENRTS L SAP LKA 2 EIRE
%o REHNZIRE 2 B ERTIR A BRI TR ~ BERTEhRA + K (iil) BTl —IEASE B s o A -

“Use” means to activate the processing capabilities of the Software, Cloud Services, Maintenance Services, Subscription Services

and/or other Services, load, execute, access, employ the Software, Cloud Services, Maintenance Services, Subscription Services
and/or other Services, or display information resulting from such capabilities.

TEER ) (R FERRERAS - Bk - 4EEEARTS - STRIARS R/ S EA ARSI R ERAE Ty > B ~ BT ~ FEL - FRFHERERAS - Bk -

HEEEIRTS - STRINRTS R/ MR TS - BB RiE e I E AR HTEE -

2. Any terms not defined in these PartnerEdge GTCs will have the meaning ascribed to them in other parts of the Agreement.
7K PartnerEdge GTC REFK 2 A AEERHAGYEME T HEERNEE -

3. The headings in these PartnerEdge GTCs are for convenience only and are to be ignored in construing these PartnerEdge GTCs.
A PartnerEdge GTC 2 {FReARRE(E A (EF HEVIERA - 135284 PartnerEdge GTC Z fiffs -

4. Any reference in these PartnerEdge GTCs to a defined document is a reference to that defined document as amended, varied,
novated or supplemented from time to time.

A< PartnerEdge GTC Frfg Z (LR E LM - BEZSIEARHEST ~ Bk~ B BENs -
5. Where the context so admits, the singular includes the plural and vice versa.

8 et - REHE L T BEREEIEY - K2R -
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PART 1 — General Terms and Conditions
51 ESy - — R KR

Article 1 Non-Exclusivity; Freedom of Action

Rkt ; ITEIE £

1. The Parties’ obligations under any part of this Agreement are non-exclusive. SAP is not precluded from marketing, licensing,
positioning, providing and distributing SAP Products through other partners. Nothing in this Agreement prohibits or restricts either
Party’s right to develop, make, use, market, license, position, provide and distribute software, cloud services, maintenance
services, subscription services or other services, documents, materials or other products similar to or competitive with those of
the other Party as long as it does not thereby breach its confidentiality obligations or any other part of this Agreement.

T ERENRAEGLERE D EFRZ R I - SAP & B HAM & FR A SAP B T1TH - 121 - & - 1R Otefuf -
REL PR A E R B B 2R L BIRFIE— T E R A B - Bimis - €k - TR - ET&H&WXWM B}~ BE 5
— i EE s T 2 M S o TR ~ B - BEA - 178 - IR S IE - IRBE SR MR DI T TR AT Rl
RS EAREE T ARG ZAEAHRE RIR -

2. Partner acts in its own name, at its own risk and for its own account for the performance of any activities arising under any part of
this Agreement. The Parties are therefore independent contractors and do not act as agents or representatives of each other.

Neither Party is entitled, to hold itself out as representing the other Party or to make any statement or give any undertaking on
behalf of the other Party.

GIEBHLEEME  BITASHTEMANEREZATR > ETEEHRERERT - TEE ITREIIZGOESA > JE
FHZREAEMNFE - T FAEERARS 7 38 5 R E80RE: -

3. This Agreement must not be construed as creating a partnership, joint venture, agency relationship or granting a franchise under
any applicable laws.

ARELAHRITL AR AR RIP RB tER A - GERBR - ZabREER R BT RE -

Article 2 Confidentiality
&

1. Confidential Information must not be used or reproduced in any form except as required to accomplish the intent of this Agreement.
Any reproduction of any Confidential Information of a party disclosing the information (“Disclosing Party”) remains the property
of the Disclosing Party and must contain any and all confidential or proprietary notices or legends which appear on the original.
PREERA G Z HFTEORESN - AR LUEATP A R B s &R - fa8 &ty (CUTE THRET ) ) 2Bk & - H—
PR BLTE Fta T8 )7 2 Wi - HOVATREE FHAG 23 2 P A T o 5 e I s e 1) -

2. The Receiving Party must (a) take all Reasonable Steps (as defined below) to keep all Confidential Information strictly confidential;
(b) not disclose any Confidential Information to any person other than its Representatives; (c) not use Confidential Information for
any purpose other than in connection with the Parties’ performance under any part of this Agreement; and (d) not disclose to any
person (other than its Representatives) any information about the Agreement, or the terms or conditions or any other facts relating
thereto, including, without limitation, the fact that Confidential Information has been made available to the Receiving Party or its
Representatives.

PRI VE (a) SRE—UIEEPER (A1 ESR) BISTECRFTA (R &R R © (b) MR HARERLINZ AR NGB T &R
(c) MMFHEIETFEITAGKIEMRE T LN HEVEER 55— J7EE - B (d) MEEEEA (RSN BEARAGLIRIE
&R SCH R R R e AR (E M EMEE - RER RN EREEOTSREAF R M E TR EE -

“Reasonable Steps” means those steps the Receiving Party takes to protect its own similar proprietary and confidential information,
which must not be less than a reasonable standard of care.

TEEPER | IR HIRE R B SOV AR S R PRI AER P B HOREIE A RN SRR A B A -

3. The Receiving Party will be responsible for any breach of the terms of this Agreement by it or its Representatives.

BT R B S ERRE R A GRS T R IER T -

4. Confidential Information of either Party disclosed prior to execution of the Agreement is subject to the protections afforded
hereunder.

REWEATCIEE T TREEN  IIAGHZIRE -

5. The above restrictions on the use and disclosure of the Confidential Information do not apply to any Confidential Information that:

B > O P R PR BE A A R _E AR A A Y DA MR s &R

a) is independently developed by Receiving Party without reference to or use of the Disclosing Party’s Confidential Information, or
is lawfully received free of restriction from a third party having the right to furnish such Confidential Information;

FROT BB 3 AR S H BUE Rlia TR E & - SE AT A R BL IR e 58 = U7 1845 H AT IR
b) has become generally available to the public without breach of this Agreement by Receiving Party;

L im0 R B B LR 8 S A S 4R E
c) atthe time of disclosure was known to the Receiving Party free of restriction; or

BEZ TN AR SRR T B SZ PR 5 8¢
d) the Disclosing Party agrees in writing is free of such restrictions.

&2 7 LA 5 =R A SR ] -

6. Neither Party will use the name of the other Party in publicity, advertising, or similar activity, without the prior written consent of
the other Party. However, any member of the SAP Group may use Partner's name in customer and partner listings (including,
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without limitation, showing Partner's name, address, contact details, partner engagements, areas of expertise and/or offerings on
SAP’s websites or online marketplaces) or, at times mutually agreeable to the Parties, as part of the SAP Group’s marketing
efforts (including, without limitation, reference calls and stories, press testimonials, site visits, SAPPHIRE participation). The SAP
Group will make reasonable efforts to avoid having the reference activities unreasonably interfere with Partner's business. Partner
agrees that SAP may share information on Partner with any other member of the SAP Group for marketing and other business
purposes and that Partner has secured permission from its employees to allow SAP to share business contact information with
any other member of the SAP Group.

REEH— B EEFEE - ETHER—TTEABEARSGE - BEERIUEB P ER S — I8 - 2800 » (£ SAP HEE
EEREREPRAGIFBHEERER (BREERRNE SAP Hibsi@ FTH#HFE ERBRETERIEZ 40 « stk - TRs&&E R - G1FER I -
BEGIR RSHTTR) (HEHETEBE 40 0% - RS G RN - 1FF SAP EEITHNAN—E D (BFEERRRSHES
FRIRCIL ~ Bl - B5HRE) - SAPPHIRE 2:81) - SAP EK&ESHE(E - B~ S RiUESHESEB 2R -
EEREER SAP SR GIEB &N - Bl SAP SEEZ (LM HML B = - /ER(THEHEMPEEER R - AEFBHFCHEHAET
Z[EIR - A SAP 15KssE ElsE &R - =T SAP EEIZ (LR EAT KA -

7. In the event that the Receiving Party or any of its Representatives are requested pursuant to, or required by, applicable law,
regulation, court order, regulatory agency or other legal process to disclose any Confidential Information or any other information
concerning the Disclosing Party, this Agreement, or the Parties’ performance hereunder, the Receiving Party must provide the
Disclosing Party with prompt notice of such request or requirement in order to enable the Disclosing Party (i) to seek an appropriate
protective order or other remedy; (i) to consult with the Receiving Party with respect to the Disclosing Party’s taking steps to resist
or narrow the scope of such request or legal process; or (iii) to waive compliance, in whole or in part, with the terms of this
Agreement. In the event that such protective order or other remedy is not obtained in a timely manner, or the Disclosing Party
waives compliance, in whole or in part, with the terms of this Agreement, the Receiving Party or its Representative will use
commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally required to be
disclosed and to require that all Confidential Information that is so disclosed will be accorded confidential treatment.

WIERMHSAHRE R ~ JER ~ Al a < - EEMRSEAMARIRRF - SR SEAE R R B TR &R A a7 - &
EHEEE T BT G EIEE R AR - BAROT VRILE RIS EE T ISR EER K - DUERS R T ] (i) oK & 0 Ra < B R
PRI 5 (i) BEHEER T BRI D BB AT A DRI BOR SOA AR e sl N H R 5 B¢ (i) 2EfesE e MimAs s
LIHIRAR © NSRRI E AU IR ORe < BUHMROR AR TS - SUEEE 77 £ Bl B 0 5 0BG A S U IRRR - AIREIOT B AR LLRG
¥ EEHNET  ERIOEZERIGBRIVEEENE 2B TREE - DURERAIE B ATA Ealk4a T IR s e -

8. Partner may provide or SAP may solicit Partner's Feedback. All Feedback is provided at the sole discretion of Partner. Unless the
Parties have entered into a separate agreement that includes a comparable license from Partner to SAP regarding Feedback,
Partner grants to each member of the SAP Group a non-exclusive, perpetual, irrevocable, worldwide, royalty-free license, with
the right to sublicense to any licensee, customer and end user of the SAP Group, under all relevant Partner intellectual property
rights, to use, publish, and disclose such Feedback and to display, perform, copy, make, have made, use, sell and otherwise
dispose of the SAP Group’s and its sublicensees’ products or services embodying Feedback in any manner and via any media
any member of the SAP Group chooses, without reference to the source (“Feedback License”). Except for the license granted
above to use Feedback provided by Partner at its sole discretion, SAP acquires no title or interest in any pre-existing or
independently developed data, information, or intellectual property of Partner under this Feedback License. Partner acknowledges
that the Feedback is only provided for information purposes but is not intended to be binding upon SAP to any particular course
of business, product strategy, service strategy and/or development. If Partner's Feedback is based on Feedback of an End User,
Partner must ensure that the relevant End User grants to each member of the SAP Group a Feedback License.

EIEB AR SAP GEDREFEB 2B RNIE - FIrA B RANEBRGHEIEBHEATREM R - BRIFET S UER Wb &
TERAERUE R e B SAP JH{LUER] - SERMEIZEL SAP BRI EIEREE - KA ~ FulEy - 23RN - MATCHEN S0
12 > LUK e SAP SEBIRIEMBHZREA ~ &5 R &8l I HE AR - [EMER SFB AT B EE - ER2E
FURBORAIIEILT » (B - SMAHEE IR R E - DU LMERTT=(4EH SAP S2E 7 (E{pk BB AR IES - 2R ~ #hdT ~
HE - BUE - ZECEUE - B - SHEMLIEM TR E SAP RHWHERE NGB R ENESSRS CUITHE " ERER
) - FREFBHHEEE SR E R M R EAEEFIRESL - SAP I REE S PR AN AR RN ERE 2 (LB A 88
IFAS R - EERECEBME - HUSEM A RSNG - SERMHERER > BRNEEFERMRE - FELR SAP (EaR e
ML RS ~ RS TREE NI B 2 (E R - B S FBH 2 B R EE GRS IR 2 B R EIE - A& ER R AR R
Ui {5 FH 4 B SAP SEEIFTA I B B RS ERHE -

9. The Receiving Party will not be in violation of this Agreement due to the use of any Residuals (defined below) resulting from
authorized access to or work with Confidential Information of the Disclosing Party.

NPT IR R a7 S &R R &R (BEFRAT) » BT A SREAZ BT ERMEE ME A S
& -
“Residuals” means information in non-tangible form which may be incidentally retained in the unaided memory of Representatives
of the Receiving Party who have had access to the Confidential Information, so long as such persons have not studied the information
for the purpose of replicating the same from memory; provided, however, that in no event will Residuals include any information that
a reasonable person would know was Confidential Information of the Disclosing Party.

TEREER B BTEREEE R ZER T - (RENBIOT R SRR AR (% - HioRh 2 P& - B%E
KRB AE R E NS Z H M Z B L &R - R &R A EESE A LS mAE e e e a2 &

Nothing in this Article 2 (Confidentiality) no. 9 will be deemed to grant any right, title or interest in or to (i) the Disclosing Party’s
Confidential Information (except for Parties’ performance under any part of this Agreement) and/or (ii) any Intellectual Property Right

of the Disclosing Party. Neither Party will have any obligation to limit or restrict the assignment of such persons or to pay royalties for
any work resulting from the use of Residuals.
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AEL] Article 2 (fRE) 5 9 SRZAEMIFUE » NS RIRELER T FIFHBIRER] - FrAREEiRs | () BB 7 &R (B RETA
BRI AEMIEREIRIN) > RJEE (i) 1857 ZAE M E R R - B8R  IIHSHRFEGIRILEAN B2 TFHE - SEtREHEY
R AT AR AT R T SRR 6 -

Article 3 Covenants

1. Partner must inform SAP without undue delay if Partner becomes aware of any third party: (a) Using or otherwise having
unauthorized access to any SAP Product including, without limitation, if Partner becomes aware of any End User exceeding
licensed levels; and/or (b) marketing, licensing, positioning, providing and distributing any SAP Product without authorization. In
such case, Partner must: (a) assist SAP and any other member of the SAP Group in every reasonable way in the pursuance of
their respective rights and, upon consultation with the relevant member of the SAP Group, immediately take all steps for the
protection of those rights; and (b) temporarily stop marketing, licensing, positioning, providing and distributing SAP Products to
any such third party unless and until such ambiguity is resolved to Partner's and SAP Group's satisfaction.

EYEB SRR = 7 1T N7 Rl - DRI RIEAD SAP © (a) DRI FHUTLM SAP Edf > EIEEATRR
ETERAS BATA &5 (o P B AR T » R/ (b) ARESHZHEIT ¥ SAP FESEITTTH - FHE ~ & ~ TRELREUA - IR T
ETERELH ¢ (a) Dl—UIEE B SAP K SAP SE/EAa HAl sk S8 THAER] - IEBIHE SAP SEERE s » TLAIER
W — U8 R AR 5 K (b) Bl b m) EAUTRIEE =735 8 ~ 120 - TE - 1Rt KU SAP ZEdm » Frdk B BRI HEE
DA &R 5 SAP LB ERY =\ s 1k

2. Partner must inform SAP immediately (i) of any Change of Control regarding Partner and (ii) in case of a material part of Partner’s
assets or a material part of Partner’s assets utilizing any SAP Material or both being sold or otherwise transferred. SAP expects
Partner to prevent any conflict of interest and to maintain a policy to identify and disclose potential conflicts. Partner must inform
SAP’s Office of Ethics and Compliance without undue delay if Partner becomes aware of any conflict of interest, or the appearance
thereof. The term “conflict of interest” describes any circumstance that could cast doubt on the Partner’s ability to act with
objectivity regarding the rights and obligations under this Agreement.

WAL TAEN - EFBHRZAILREA] SAP © () & EBH ZEMHEREE - & (i) aFBHFEE ZERET - £/ SAP &iftZ
EfEB M EE ZERE Y - Sl EWE S S s CLHA T =88 - SAP HESIEM LG L EMIFZ3E%E - AR A 3R1H1E
BB EEENEOR - HEEB B 2 E 28 s LM M 23 E %€ - GEBALHILEEHA SAP Office of Ethics &
Compliance = " F#5{#28 | —FafZLE( o] SE SIS R MR A G EIER HIRER FIFE B 2 B T B HVRE A AR BRI IB L -

3. Partner affirms that none of its owners, directors, employees, and to its knowledge, third parties involved in the performance of
this Agreement is a Politically Exposed Person or Government Official or a Close Family Member of a Government Official (all
“Covered Individual”), (i) with the ability, or appearance of ability, to influence the performance of this Agreement or (ii) who will
derive any substantial financial benefit in the contractual relationship established by this Agreement. If any of Partner's owners,
directors, employees and, to its knowledge, third parties involved in the performance of this Agreement is such a Covered
Individual, Partner affirms that it will disclose and fully describe any such relationship in writing to SAP and obtain from SAP written
acknowledgement of such disclosure.

GRS EEAE - 5 - BTURBHASEBITAGYNE=T7 » 39S TR 2 BEHBUEMERB AL - BUFE
BN E BHEEZRERE (U280 DREZEA ) () BRENEEMARE I EAGYZIET » 2 (i) FHERA &4
AR R B E R E MG - SEEBHENEREAS - 5 - B TS BRI TR SIS =77 Kt E
BZEN SRR LS EIP 2Um SAP 1588300 e B (BT IR (% - JG1A SAP BG5S 1 REH Y -

Article 4 Trademark Licenses

PP

1. Upon Partner meeting the Program Requirements for the first time and subject to Partner's compliance with all Program
Requirements at all times during the term of this Agreement, SAP grants to Partner a revocable, non-exclusive, non-transferable
license to use the SAP partner logo that SAP makes available to the Partner, depending on the Partner Level, in connection with
this Agreement in the Territory in accordance with the terms of this Article 4 (Trademark Licenses). This license to use the SAP
partner logo that SAP makes available to the Partner, depending on the Partner Level, in connection with this Agreement includes

the right to use the SAP corporate logo as part of the SAP partner logo (both referred to as “SAP Logos”). Partner is not permitted
to grant sublicenses to the SAP Logos.

REEBHFEREREEEK - HESFEBHNASLIIENRSEE—UETEIZR Z AT T SAP FFIt Bl & ER A ATy -
JEEE « N AEGE R - SERERLEHIE AN SAP (I Article 4 (BERIE) FRRKIMIEHHEE SFBHBIASLIARIZ SAP %%
FEEESE (R E TR HERBARIME) - RIBAGEH SAP fREMGSTREE - ELAGLUARZ SAP BEERIE (REIEBHFBRME) - &
RSB ETE SAP BN SAP (EREEI I (518 " SAP BEE ) ) - GIFMMHEANTSRE SAP Fist Ry LB g -

2. When using SAP Logos, Partner must adhere to all requirements and obligations of the PartnerEdge Branding Guide, including,
without limitation, observe SAP’s directions concerning the colors and size of the SAP Logos.

[/ SAP 35S - EfFR L /AE T PartnerEdge Sufffare .2 —VIRUE B - BIEEAIRGY © BT SAP it SAP {552 BT
BUR/NZAETR

3. Partner must not contest the validity of the SAP Logos or support the contesting of their validity and must not derive any right
against SAP or any other member of the SAP Group through its use of the SAP Logos. When using SAP Logos, Partner must
indicate that the SAP Logos are trademarks or registered trademarks of the SAP Group. In this context, Partner acknowledges
that SAP Parent is the sole owner of rights in the SAP Logos. Partner undertakes to make all those declarations and provide all
those documents for the benefit of SAP or any other member of the SAP Group as SAP, SAP Parent or any other member of the
SAP Group may require in the prosecution of its rights in the SAP Logos.
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ETERERGRL SAP FEEEIVA R I B s % 245 - HASEIBHY SAP FESEZ (EAIRE » HUSEMARFTY SAP = SAP
EEEREM R Z ] - TR SAP £E5ERT - STFBHEIERD] SAP 555 SAP Sl Pttt - fEER T - &1F%
RS - SAP BEAE]E SAP IZEERERIIE—FTA - fy SAP B SAP EEILA HAR & FIZS - 405 SAP ~ SAP £F/AH] = SAP
EEEAEAM L B S SAP st 2 EF| SRR T RE R - S{ER MR B — Uz B FAR Bt — Uz 50 -

4. SAP Group has the sole and exclusive right to protect and defend the SAP Logos at its sole discretion, cost and expense. Partner
will reasonably cooperate with SAP and any other member of the SAP Group, at SAP Group’s expense, in the defense and

protection of the SAP Logos and will promptly notify SAP of the use of any mark infringing any of the SAP Logos of which it has
knowledge.

SAP fEERAIREMNIFE SAP LAY — « HEHER - HBRTTRIEMRER - SFBHESEECS SAP 1 SAP SEE{E(TH
fitpk SFFEAIORE SAP {58 > A SAP SEEDRIEMARIE M - HAOFSHIUL MRV A RICET SAP 558 - fETLRIZA SAP -

5. All advertising and sales material used by Partner for a SAP Product, unless such SAP Product is embedded into any application
developed by Partner, must bear the notices prescribed by SAP or any member of the SAP Group concerning trademarks and
other identifying marks. Partner must refrain from (i) registering SAP's name, any name of any other member of the SAP Group
(including, in both cases any domain name or trademarks), SAP Parent’s logo and/or any logo of any other member of the SAP
Group (including, in both cases, any names, logos, domain names or trademarks which are confusingly similar to any of them) for
itself or (ii) permitting third parties to use or otherwise exploit SAP's name, logo or trademark and/or any name, logo or trademark
of any other member of the SAP Group (including, in both cases, any name, logo, trademark or domain name which are confusingly
similar to any of them). Partner must, at SAP’s choice, either transfer any rights regarding such name, logos, trademarks and
domain names to SAP or any other member of the SAP Group as soon as they arise or permit SAP and any other member of the
SAP Group to exploit them. Partner must afford SAP and any other member of the SAP Group such assistance as may be
necessary for SAP or any other member of the SAP Group to obtain at SAP Group’s expense the appropriate registrations for
protection in any chosen country.

EfEBH R SAP ELLFTE AL —VIES K EME (5% SAP EMmfcik A S ERHERTF S 2 EMERERANE - BRIN) - DA
B SAP = SAP SEE(E A HoAth bl Bk AR S A IERE T3 RAVEEHT - SRR () HECEEM SAP #Y4HE - SAP HE(E:
A EL ARl ST A8 (PAIBARIERE LT - EFEERPSAAEREE) « SAP BEAFIHYERSENI/E, SAP ST EAthpl 8 AT
(RATBARSTEREIC T » EFEELREAH AR HM ~ S ~ AL iE) ¢ 51 (i) oaFas =J5 (8 ek DAEAD 5 =UFI H SAP Y447 -
SLat BRI/ 2, SAP SEBTE A5k SHYAME - FRSESREIE (RATFIMIIERE I T - ERSBLRAH PIAEM A - £555 - PfEek
fktn) - GIERHOZAIR SAP 2% » PRILESHE ~ 1258 » PR RIS AR TRER PR 2R 2R T SAP - BtaET SAP K SAP £
(ERIHAL R S AL SR - SIER LA SAP Jz SAP SEEIE(THAN M SEZAEL L) - (i SAP 2t SAP S2EI{L Al H AL
S HUSAE (BT E 2 /B 5 AUS i = B ratat i > 2 M SAP SEEI&IE -

6. SAP reserves the right to review the use of the SAP Logo in Partner's marketing, advertising and other promotional materials.
Partner must make no representations regarding the SAP Products except as consistent with SAP's Documentation or as SAP
may otherwise approve in writing.

SAP HHEEE STEBEEITHY - B R H M S EERIFTE AN SAP fZ5E - SEBERERE SAP E SR (EmE > RIS
SAP U {4 B4E SAP HITEHILA -

7. Partner grants SAP Group a non-exclusive, royalty-free license to use and display the Partner's trademarks, logos, or other marks
(collectively, “Partner Marks”) in marketing materials, websites, and other promotional activities in order to (i) accurately identify
and refer to Partner and its services and/or technology, (ii) otherwise exercise SAP’s rights and perform its obligations under the
Agreement, and (iii) execute any other use cases agreed upon in writing by both Parties. SAP Group shall use the Partner Marks
in accordance with Partner’s reasonable written trademark usage polices provided by Partner to SAP. If requested by Partner,
SAP shall provide Partner with copies of materials created by SAP containing Partner Marks and shall address any corrections to
use of the Partner Marks proposed by Partner.

GIEBH T SAP SEEIJEHE « RIS 2R - 1STIE0R - Enh R EA (eI EE) LR RBUR S ER FRAIRHTE - fRsEsiH
ﬁtffﬁﬁ (AT ET T SEBHERE ) ) 0 DL () ZEE R RIS TS & (ER A R LIRS A/ 5kl © (i) SRIZ & 49T SAP Z EFIFIFETT

% LUK (iii) iﬂ?ﬁ@ﬁﬁﬁuiﬁﬂﬁ\ZEﬁﬁmﬁﬁ}ﬂ%ﬁJ SAP fEEFEMRE S ER A SAP FR {2 &3 F 1 AR F BUR(E
)EHAVE%HD*E* HHETEBHER - SAP [ERETEB AR SAP 217 H G & PSS BRHER - HIEMASEB A
HEER e et 2 Bk -

Article 5 Advertising Materials
E&EE
1. Partner may add its own material to the information supplied by SAP, solely for the purposes of Partner's own marketing activities.
Any material which is added must be clearly marked as Partner's material.

GIFBHEEREFBHESTIHEEIZ AR EE S MK > JIA SAP Frigfit Z &N » (ERFTEHI A HES AR A E
GIEB AR -

2. Marketing and promotional materials, including advertising and publicity materials, which are provided by SAP will be provided by
SAP to Partner upon Partner’s request, and charged to Partner, unless the Parties agree otherwise.

SAP it ZATHHFIRSFEL - KON SRR AEEOREG - B SAP 2Bt &(EBHE - M H - IRETSITEREN  malFBHrlE -

3. All marketing and promotional materials developed by or for Partner, including, but not limited to, prlnt advertisement, broadcast
or telecast commercials, product brochures, sales aids, manuals, displays, and publicity concerning the Cloud Services and
Services resold or provided hereunder and related services must be of first quality.

ETER RT3 Bt N Ry S TERSFEBR S Z TSN SR - IR EATREY © SPEES - BB H ZrsER s ~ A T
WgHL ~ (BT - ARIAGEY TS SR it Bl ks 2 o e - WWHAHRSME
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Article 6 SAP’s obligation to deliver

a)

b)

c)

d)

e)

g)

SAP KX

. SAP’s obligations concerning the delivery of the SAP Products are outlined in the applicable SAP PartnerEdge Model.

SAP 5k SAP SRS EERS - 4iEHAY SAP PartnerEdge =51 -

Notwithstanding SAP's acceptance of an order, SAP will be entitled to suspend the delivery of any or all SAP Products, the
applicable license key or both where and for as long as any of the following adverse conditions is present:

el SAP ERFZ A IHETREE - M5 A MYUE—IAFIERFAE - SAP (YA RERESI(HMET SAP Edh  fHEIFRERS (82%)

Partner does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP PartnerEdge
Model (including, without limitation, the Program Fee) at the place at and in the currency in which it is expressed to be payable;
EIEBAARNEIIE ~ FEEEARCZIERT ~ FEAT RS ATEE 2 &% KR sBlE A 2 SAP PartnerEdge 1CARE - FE(S T
SAP ZEAR[HOH (BLFEEARIRGS © 5T#EIEH) (17 SAP -

Partner is in substantial breach or SAP has reasonable belief that a substantial breach of any part of this Agreement has occurred,
including without limitation, the reasons set out in Part 1 — Article 10 no. 1b) and no. 2 (Termination for good cause);
HEER R EEN S SAP SEE(E HBEE N A SLIEME D - BIEEARNE 1 #57 - Article 10 55 1b) FUHIEE 2 3L (B IE
EEH) 2%

delivery is inappropriate or impossible due to technical problems not in SAP Group's responsibility (for example, unresolved defect
notices, product liability risks, software production problems, provided these events are not attributable to the SAP Group);

HtIEE SAP fSEE Y BERRITHE » B HAB N EHECRATRE (B0 © REEREAZ IRIEE A - EmEEERE - JEsEERE
s MELAE R I ITERE Y SAP SEE BIR) ;

Partner or End User or both cannot be relied upon to observe SAP’s rights or the rights of any other member of the SAP Group
in any or all SAP Products;

#t SAP = SAP SR HAEL BT SAP & mN 2R - SABIEEFR A IR S (%) giEgE~T
export restrictions as set out in Part 1 — Article 13 (Export Regulations);
551 &57 - Article 13 (HCUEMT) Frgl2 HCIPRA] 5

SAP determines that the laws or policies or both of any country are or become insufficient to protect any Intellectual Property
Rights in any SAP Product; or

SAP 85y - (LRI EIZ/HE A A SR H ATEGR G e LAPRGE SAP EEfn 2 (LRSI FEHE & 54

any other reason for suspension similar to those listed in subsection a) to f) above.

EAFTAER a) FRELR f) AR AR A HATEHEE -

SAP must inform Partner in writing without undue delay if SAP suspends the delivery of any or all SAP Products or applicable
license key or both due to the reasons set out in this Article 6 (SAP’s obligation to deliver) no. 2.

EHIRY Article 6 (SAP FYZZ(15875) 5 2 R BUE T SAP BT {EA] SAP Efn ~ 2 S RENS % — & 2 <) » SAP WZHTIRIEL
FHHEEEBHE -

SAP’s right to suspend the delivery does not mean that any part of this Agreement is terminated. If in case of this Article 6 (SAP’s
obligation to deliver) no. 2c) and f) suspension of delivery continues for a period of more than three consecutive months, either
Party may terminate any order concerning the affected SAP Product with one month’s prior written notice to the other Party.
SAP I E= 2 HEF] » MIRRRE ARG AR A A48 1k - 35 Article 6 (SAP HYAZ(#%) 5 2¢) ZUEER f) kPl 2 EHE AL
FrgEsiimmE =8 H - E—J7F a7 L—(8 B Z BRTE S - 81282 SAP EmZ (EAETIEE -

Article 7 Prices and Fees

BT A

. Price/Fee. The prices or fees for the Software, Cloud Services, Subscription Services and other Services depend on the applicable

SAP PartnerEdge Model and are set forth therein.
EF&/EH - whe - EhwiRs ~ STRIIRB B A AR 2 (HA s A - 7AiM 2 SAP PartnerEdge fEUREME

Maintenance Fee. The fee for Maintenance Services depends on the applicable SAP PartnerEdge Model and is, if applicable, set
forth therein.

B - 4eEIB 2B o AR 2 SAP PartnerEdge fBE(E - HAVA#EM - (RHUESE SAP PartnerEdge 534 -

Program Fee. Partner agrees to pay to SAP the annual program fee(s) as set out in the PartnerEdge Program Guide (“Program
Fee”). With regard to the first invoice, the Program Fee will be calculated by SAP from the Effective Date of the relevant SAP
PartnerEdge Schedule to 31 December of the respective calendar year. Subsequent Program Fees will be calculated from 1st
January to 31 December and must be paid by the Partner annually in advance.

SHEIEH - SIEBEEER PartnerEdge sHEITERIATIL » SZTHERESHEIE R T SAP (DU "SHEBIEMA ) - SIS S8
SAP & E4HEA SAP PartnerEdge BIAIR 2 A H#E » 2HMFIHEEE 2+ H="+—H1 » EatatE8EM - REsHEER
#BE—A—HEE T ZA=+—H1k  MEHESESEZETRR -
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4.

Net Prices. The prices of the Price List are net prices. Fees and other charges described in any part of this Agreement do not
include federal, state or local sales, VAT, GST, foreign withholding, use, property, excise, service, or similar taxes now or hereafter
levied, all of which are for Partner’s account.

FE - (EREEFTYIZ(ERE » JYEHE - AEEERE Al s B FMIEASCE A G55 E AT RERE B ~ MSE i &
VAT - GST ~ 55N ~ (5 ~ M ~ YR - s ECabms - Lallpra KR B B E AN S ER IR -

Article 8 Invoices and Payment

a)

b)

c)

d)

a)

b)

c)

d)

BB

. SAP is not obliged to issue an individual invoice for each individual order by Partner but is entitled to issue collective invoices.

SAP it S ER A 2 (B IETREBERA AL (E A S 5 2 3875 - K2 - SAP AR RS EEE -

Partner has to pay to SAP any fee as well as any other amount due to SAP under any part of this Agreement within the Payment
Period as set out in Part 2 — Article 6 (Payment Period). All amounts due to SAP under any part of this Agreement have to be paid
in the currency indicated in Part 2 — Article 7 (Currency).

GIEBAHEZARNS 2 #i5) - Article 6 ((EHIR) ATl (TR > RHERER AR BN A G LIRS 7 BT SAP Z(E{r HAth
B > ST SAP o BN AGLHERIE T IERT T SAP 2 —UJR0H » %25 2 #57 - Article 7 (KAl B 2 BERISZ (T -

Payment will be considered to have been made when the payment is received by SAP in the bank account designated by SAP
for such payments.

SAP F53E FIF L RREY SR TIR FULEI( R - (7 R ESERT K -

Partner may offset claims only if they are uncontested or finally and bindingly awarded by a court of law.

HAERRBERF RN RS B AR DIEREA - SIEBHEITEIRHERN -

If Partner fails to pay any fee or any other amount payable by it on its due date, interest will accrue at the Default Interest Rate
set out in Part2- Article 8 (Default Interest Rate). However, the assertion of further damages is not excluded.
EETEBAERINEH H SR U E T A ERTOHE - #EEAFE - ZFE GRS 2 5y - Article 8 (FHELAIZ) Frs] 2 THEL
FIEGHERL » (HIE > A PERRE—PHARE R EAVEUE -

If Partner fails to pay any fee or other amount payable by it on its due date, SAP may at its sole discretion:

EETFRBHRBEN IS H SZ (HET S A S EN 2 HAMRIH - SAP 1S8R

suspend Partner’s rights to market, provide, position and distribute any or all SAP Products until such time as any outstanding
amount has been received by SAP;

WHESTEREITEY ~ F2ft - IUE ALY (LM SAP E S HEF] » EF| SAP UUE L A4S Ak

suspend Partner’s right to use the SAP Logo;

THEEAER T SAP 15t 2 fEF

require full payment from Partner for any amount due by Partner to SAP; and

FOREEB AT HFTER SAP ZAEMHI0H K

avail itself of any other rights or remedies existing under any part of this Agreement, in law or in equity.

TRIEAGEY ~ AR A EAERE D BRA W E(T HA R BEROR A1 - BB Sk % -

Partner acknowledges and agrees that all fees to be collected by it are for its own account. For avoidance of doubt, any fees due
tL(J)si'r“;I; under any part of this Agreement are not contingent upon payments from third parties (including, without limitation, End
R EHERN IR LT — I TR b T EL i BT - Ryt SNA GLIERE IENT T SAP 2 (Em#H » I
RECRAEB =07 (BFEEARRRT © mfEHE) AEMA -

SAP may require Partner to settle any invoice in full prior to SAP’s delivery under the respective order if:

WA THUE—ESE > SAP [SEORETEB AT SAP SH{E S THE L R AT - RERAE B8

Partner is at that time in arrears with a substantial amount payable to SAP;

EfEB A ERHHE R IEN T SAP Z RS |

in the preceding twelve months, Partner failed - several times or for a substantial amount - to settle invoices in full when due and
owing;

PBEFEARN - SEBHEREE (FEER—ERAZ HE) 2S5 B 2 35
there is no prior business relationship with Partner;

EREEB AR YA BRI

Delivery is to be made outside of Territory; or

TATRFA LI E S MEST 5 B

Partner’s registered office is outside of the Territory.

EERAE Z SEHt LA R & E &S

SAP may require all partners in a country (including Partner) to settle any invoice in full prior to SAP’s delivery of an SAP Product
if this is — in SAP’s reasonable discretion — needed to safeguard SAP’s justified financial interests.

SAP PartnerEdge General Terms and Conditions (DUAL) zhTW.v.7-2026 Page 10 of 27



Tt SAP 2 STRHET » R{fiE SAP X IEEMBAIZSIMA NI - SAP SISk E—ER/ME > e &EB A (BEAEYIZE&
TEREEE) 1A SAP (5 SAP FESLHT » LABE (T3 -
Article 9 Audit
&%

1. SAP shall have the right to once annually conduct an audit to verify the compliance of (i) Partner, and/or (ii) any member of the Partner
Group involved in the performance of obligations under any part of this Agreement, with the terms of this Agreement, including SAP
policies referenced by this Agreement, in particular Partner’s compliance obligations. Notwithstanding foregoing, in the event SAP
reasonably believes that a breach of the terms of this Agreement, the referenced policies and in particular the compliance obligations
has occurred or will most likely occur, SAP shall have the right to perform an audit. During or after the closing of a specific
transaction, SAP’s Office of Ethics and Compliance may request information or documentation from Partner and such requests
shall not be considered an annual audit.

SAP gt¥ (i) GIERHE R/EL (i) GIEREEBNY RBTAGEHERE D FRHE ALMRNE - [EAREHHEE R/ DT —FE% » DL
BEEETEEAESLIR > IV EREAESLIRIKATIES |2 SAP BUK » FiRlR & ER I asVEIEER - @EF LilsE > |
SAP WG - HEAGINRKR GRS | ZBER - FhHlEEERBHR BB ECEE  SdA R4 - SAP [ER
REETAETX - FEEX BD4ERIARIE 1% » SAP HYEEIGHIIRA B30 A TEREZORIB IV E B - B SR ER A
TER% -

2. The audit will be conducted by SAP or its nominated independent expert. By choosing the expert, SAP will take into account
Partner’s legitimate business interests. SAP will bear the costs of the audit unless (i) the expert establishes a breach by the Partner

in which case Partner must bear the costs, or (ii) Partner does not fully or timely cooperate with reasonable requests relevant to
the audit.

FEi% e SAP BCHEE ISR N HETT - MIEEZHEANLE - SAP G SIEBH 2 &/EEBAEMAFTE - FRVE THI1E
& - SAP R EfTEIEREIZE M © () 2 BE AL E SEB RS A B S ES HEEIEE R » 2 (i) SRR H
L SRS AHR 2 S EEE K -

3. SAP will provide one (1) week advance notice of an audit unless a) SAP reasonably believes that evidence to be reviewed will be
compromised or b) required by investigating authorities.

SAP EHE P EZAT— (1) HiEA > FRIE a) SAP SEMERHR 2 s iR EHIR - 50 b) FERZ AR BRI TR R -

4. The audit will take place during normal business hours and SAP will instruct its expert to conduct the audit in such a manner that
it will not unreasonably interfere with Partner’s business operations.

FIERIN IE R SR AEST - B SAP e mZ B AL - R G R EE RSB ER S E L iU T -

5. Partner must make full disclosure to SAP or its expert and ensure that (i) any member of the Partner Group involved in the
performance of obligations under any part of this Agreement and any of (ii) Partner's Representatives cooperate fully and provide
information, grant viewing access to all necessary and useful documents and permit SAP or its expert to make copies of them.

Financial records must be readily available for inspection during audits by SAP or its expert or provided electronically if requested
by SAP or its expert.

EfEB DRSS SAP BUHESE A\t R5e IG5 - WHER © () SEBHEENE BT ASYHEME 2 EHE ZEMRE - & (i) &
BB Z EFR - AT EFIR AR - B — VLS R A RIS 2 FRIREIR - e SAP BCHESE N LRtes 5 X
HEITHY - 1E SAP BUHESE N LAEMIG » FEM 2B AT iR &R #5405k - 54¢ SAP sUHEEE A LZK - MG LA T R i
IAFSaC sk -

Partner also agrees to make its employees, officers, and directors involved in the performance of obligations under this Agreement

available for meetings and interviews with SAP and/or its expert for the audit. Partner agrees to provide appropriate workspace
for the expert if the audit is performed at the Partner’s place of business.

EEB AR RBTARENERBZET - TERES » SIELEH » B SAP R/sHAEE 2 B N LA B &3 FOEf Tk -
ETEIN EEB A EERTIT - SIEBHEEERZERE N LEE 2 TIE5 -

6. The expert will be bound in writing to confidentiality for the benefit of SAP and the Partner. The expert will undertake not to disclose
information to SAP, except for the purpose of providing a report of the audit and, in case of a breach of any part of this Agreement,
any information establishing such a breach.

ZHENLK R SAP RETEBH G - SEHH ZIRBHRGIHR - ZHENLRKER G2 & T SAP - HsteftiezimsE ~
HEY ~ SCAER A SRR 2 HEE - TR At G B AR ERE - FERR -

7. Partner's Confidential Information disclosed during the audit will not be used by SAP for any purpose other than to verify and

proof if a breach of any part of this Agreement has occurred.

FEIRGBIR TR EE  GIF RS AR - A Ef: SAP AN &g KSR A % 4 B AR GEHEMEMy Z B ELIIMIF R
8. Additional audit requirements are, if applicable, set out in the applicable SAP PartnerEdge Model.
BN RERREOK (WA ) A5 E T ERHEY SAP PartnerEdge 5 -

9. Partner must include audit terms with its agreements with any third party used by Partner in connection with its activities under
this Agreement (hereinafter “Intermediary/ies”) which are materially as protective as the terms in this Article 9. Furthermore,
Partner must make SAP a third-party beneficiary to such audit terms with the right to enforce such provisions directly against the
Intermediary at SAP’s sole discretion.

EIEB R R SLEEIHRES) - JEREEMES A GPMAEZIRR IR T, ) - BZRREEAEEERS
Q%6 9 R (Re& )T - 1 - STEBHATE SAP JI R eIk 2 =72 A » BIEREMH B E B TP/ TR Rk -

10. SAP reserves the right to suspend business with the Partner and/or take such other action as SAP deems reasonable in the
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circumstances in the event Partner does not fulfill audit requests within the timelines as reasonably established by SAP or its
expert, or unless an extension of such timelines is expressly approved by SAP or its expert. Furthermore, SAP may terminate the
Agreement and any or all PartnerEdge models in accordance with Part 1 — Article 10 no. 2b) in case Partner does not cooperate
with SAP or its expert during an audit as outlined in this Article 9.

HETFRHERREN SAP BUHEEE A L ETINUE 2 R IE PR FEIX 20K > FRIE SAP SRHFZE A\ TR A IE Rk ]2 di
' &€ SAP SHLH|ET - SAP (RETEFEL S (FR FEHE SRR I/ SR I S AT B 2 AR - F - ME PR ARG 9 RE
FERZ A L SAP S ESE N L5 1F » SAP 153k GTC 25 1 #i{n 5 10 555 2.b) FHUE » 4L AGL RALME4HHY PartnerEdge
K -

Article 10  Termination for good cause

a)

b)

a)

b)

c)

d)

e)

EREEEH&E

. The affected SAP PartnerEdge Model may be terminated by either Party immediately upon written notice to the other Party in the

following cases:

ATEIENT » 288 SAP PartnerEdge RSl E—J5 At )5 DAE A1 T BIE IE -

Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP
PartnerEdge Model (including, without limitation, the Program Fee) at the place at and in the currency in which it is expressed to
be payable unless payment is made within thirty days of the due date.

KRR - EEBHEARNEIIE - FEEEMNRCZ T « FHARSATEE N 2 &% - KA sEEA 2 SAP PartnerEdge AR -
JERS T SAP ZAEMIRIH (BIEEARN © 5HEEH) > SZM7 SAP » {ERCHENFHIH & =1 HMNZ(T#E - BRob -

Breach of other provisions. A Party does not comply with any provision of any part of this Agreement other than those referred to
in this Article 10 no. 1a) (Non-Payment), 2a) (Repeated Non-Payment) and 2b) (Breach of material provisions) unless the non-
compliance is capable of remedy and is remedied within thity days of the other Party giving notice.
BN HAMHE - E—ITREFAELIER Article 10 55 1a) 3 CRARK) ~ 56 2a) 31 (—FFEEZ RATHK) K3 2b) 7K (EREAKE
) ZAETE I HESE > M AR ST AE ] T > e M7 R =1 H ARHIES » BRI -

. Any or all SAP PartnerEdge Models may be terminated by either Party for good cause immediately upon written notice to the

other Party. Such good cause exists in particular, without limitation, in each of the events or circumstances set out below:
EA[ETA SAP PartnerEdge 5 B {f— 7 BN IR E S H MM )7 AFEBALEIE L « 3ZIEEHH (BEREERRIY) BT ER
T o BNE@RRIL

Repeated Non-Payment. Partner does repeatedly not pay on the due date any amount payable to SAP at the place and in the
currency in which it is expressed to be payable.

—HEBEZRAK - EEBRE—FREREIIIE ~ EHEENRCZEERT - FHA T FTEE A G > ST HIEMN T SAP Z Rk
IF o

Breach of material provisions. A Party does not comply with material provisions of any part of this Agreement. Material provisions
are in particular the obligations under Part 1 — Article 2 (Confidentiality), Part 1 — Article 9 (Audit), Part 1 — Article 13 (Export
Regulations), Part 1 — Article 15 (Compliance) and Part 2 — Article 4 (Reservation of title, rights and interest).
BNERBUE » (T RBEE TR GEHETEN D ZEARBE - EARERHIGIEENSE 1 #7 - Article 2 ((R%) ~ £ 187 - % 9
bk (F&#%) ~ 55 1 #547 - Article 13 (HILERL) ~ 55 1 #057 - Article 15 (&#IE15) 26 2 #177 - Article 4 (FTATE ~ BEFIBLfE s (R
) FTaT 2 875 -

Insolvency. The other Party (i) is unable, is deemed unable or admits its inability to pay its debts as they fall due, (ii) suspends or
threatens to suspend making payments on any of its debt or, by reason of actual or anticipated financial difficulties, (iii) commences
negotiations with one or more of its creditors with a view to rescheduling any of its indebtedness or (iv) is over-indebted (value of
assets is less than its liabilites taking into account contingent and prospective liabilities) (“Insolvent”).
W o 55—77 1 (i) REE ~ BHARIEARRE - BORFIHARREEECIZEHE © (i) N EREFHIZ B - st ] s
EAREAEE R B 5 (i) B —(E e (E R TRE - EHHEE AR ERHI AR & 5 (v) BEAREE (BEE
EERNHERE - AR HEE REEA T A) (U E TigE ) ) -

Insolvency Proceedings. An application has been filed or any other step is taken for the initiation of insolvency, bankruptcy,
composition or similar proceedings against the other Party, any such application has been rejected for lack of assets, any
enforcement against the other Party could not be carried out or any execution measures have been initiated against the other
Party which have not been set aside within one month (e.g. setting aside of a seizure or an attachment) (“Insolvency
Proceedings”).

WA o St S — IR R - Bl SRR BRI Fr 2 B 5 s R AT EA /T8y - MR F R HRC &
FEMAEFIELE] » SRS 55— T TSR HIE T - SRS 55— TR E BT E R —(8 A IO DABER: (B0 © BRSAIH g
EE) (LU TR ) -

Cessation of business. The other Party suspends or ceases to carry on all or a material part of its business.
RIS - S— e s 1 E S s E R ) -

Change of ownership. In the event of a Change of Control if the business interests of the other Party are materially affected (for
example, if a direct competitor of a Party becomes a direct or indirect majority shareholder).

FVARESE R - SR AEIRERIE T - 7 &M 2 BEARE (P10 - T HZEEERFH T AL ERSEE Z TERH)

Article 11 Effect of Termination

1.

Kb
Model-specific effects of termination are set out in each SAP PartnerEdge Model.

B Z IR RPEIRER > (WRER %% SAP PartnerEdge ([ -
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2.

a)

b)

c)

d)

a)

b)

If an SAP PartnerEdge Model is terminated, rescinded or ended in any other way:
‘% SAP PartnerEdge (#4311 ~ MRFRECIMMAIFLL |

Partner’s right to:

EfEBHZ THIRERM

i. hold itself out as partner of SAP under or in connection with such SAP PartnerEdge Model;
R EHTYE% SAP PartnerEdge #5 » BiEHEH 5 F SAP SR ZHEF]

ii. use the SAP trademarks, including, without limitation, the SAP Logos which he was authorized to use as set out in Part 1 -
Article 4 (Trademark License) under or in connection with such SAP PartnerEdge Model; and
FNERH % SAP PartnerEdge 5, > (] SAP PiEZ REF] » EFE(EARRIY © HiZE 1 35y - Article 4 (REREHE) e
FEREEF SAP 1ZsE 2 REF 5 Ko

iii. use the Documentation and other marketing programs and other materials and all copies, reproductions, summaries, or
extracts thereof or based thereon of any member of the SAP Group distributed under or in connection with such SAP
PartnerEdge Model,
@FH SAP FEIEMIREEAEEI % SAP PartnerEdge 1 UfTH8 124 2 SO S M TEH R R HAME R » BIRZHE M - HER

BRI ZFTERA - A - SRR A

immediately ends.

JETTRMFEIE -

Partner must within thirty days irretrievably destroy or upon SAP’s request deliver to SAP all copies of the:
ETERAEER =+ H AR TP AR AT [EHE 2 J7 558 » 5k SAP Z ZORIRFTAE A ASE SAP

i. Software products distributed under the relevant SAP PartnerEdge Model;

ficAEEE SAP PartnerEdge HE=CH 2~ AR i

ii. SAP Logos and other SAP trademarks which Partner was authorized to use as set outin Part 1 — Article 4 (Trademark License)
under or in connection with such SAP PartnerEdge Model; and

EEB RSN BRI SAP PartnerEdge 1= » 155 1 &9y - Article 4 (RfRFHE) ZRUE - JERAEE 2 SAP FE5E K HAt
SAP pEfE 5 K%

iii. all Documentation and other marketing programs and materials and all copies, reproductions, summaries, or extracts thereof
or based thereon of any member of the SAP Group distributed under or in connection with such SAP PartnerEdge Model,
SAP %%IEW&EFEEGJZE%EAE% SAP PartnerEdge (T4 27 FiTA S AT ZRAE R - Bz S0 - BERER
ZRTERA ~ A R

that are in the possession of Partner, any member of the Partner Group and/or any of Partner Group’s Representatives, except
to the extent Partner is legally required to keep a copy for a longer period in which case such return or destruction shall occur at
the end of such period.

AR » DUHIR RSB HE © S PRI Z LRI R RS R B AT AR A RIR > SR OTEE &
ZHIRAPRF— AT - BRI (MAEZBIE T - FERRZSHIR M - HErTHHE) -

A duly authorized representative of the Partner must certify in writing to SAP within thirty days that Partner has fulfilled its
obligations under this Article 11 (Effect of Termination) no. 2b).

GBI EAEARRAN = HANLIEHEE SAP (5] - SIERHCIEITEAE Article 11 (%152 38007) 25 2b) FRATET 2 2675 -

Partner must immediately inform its End Users about the termination of its partnership with SAP and cooperate with SAP to avoid
any interruption in the provision of the Cloud Services, Services and Software by SAP to End Users.

GIEREER L SAP REAERI (2 $X LI RIEAI L m (T - W SAP SELUEES SAP [a18& (i A& He (it 2 (T Ehim i
B~ el R R i

If a SAP PartnerEdge Model is terminated, rescinded or ended in any other way:
“£ik— SAP PartnerEdge fH(#4% 1E ~ ARFRECCUtA(R AL -

the Receiving Party’s right to use the Confidential Information immediately ends.
BAOT(E It R R - ETZ R AL -

the Receiving Party must within thirty days irretrievably destroy or upon Disclosing Party’s request deliver to Disclosing Party all
Confidential Information of the Disclosing Party and all copies, reproductions, summaries, or extracts thereof or based thereon in
the Receiving Party’s possession, custody or control or in the possession, custody or control of any Representative of the
Receiving Party, except to the extent Receiving Party is legally required to keep a copy for a longer period in which case such
return or destruction shall occur at the end of such period. However, (i) if a legal proceeding has been instituted to seek disclosure
of the Confidential Information, such material shall not be destroyed until the proceeding is settled or a final judgment with respect
thereto has been rendered and (ii) the Receiving Party shall not, in connection with the foregoing obligations, be required to
identify or delete Confidential Information held in archive or back-up systems in accordance with general systems archiving or
backup policies.

PERTTEN =T HA - FHEEEAARRA ~ (RESEER A BB TREE R LA « A - MR Al [mE 2 J750
THE SIS EE T 2 BORIAICIERE T ¢ e T RATAAE R Z IR R — (AT - BROM (MIAEZ BT T - RER R PR ety
MREERE BB - 28 > () BEIBEAEE SRS TN IS8 - AEZE P AR s/ E L RS EORAT » EFERA G - K
(if) wh_EACFRASIN S - BT HRARIR R 2B 7 S8 (R S MR O A A AR B O St AV R -
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c) aduly authorized representative of the Receiving Party must certify in writing to the Disclosing Party within thirty days of Disclosing
Party's written request that the Receiving Party has fulfilled its obligations under this Article 11 (Effect of Termination) no. 3b),
unless the Receiving Party is permitted under any other SAP PartnerEdge Model that has not been terminated, rescinded or
ended in any other way to use the Confidential Information.

PO IERFAEERAN =+ HAN DS S8 7580 - BT TETHAE Article 11 (88112 5%0007) 56 3 FAET 2 387 b) » {HEEIL
T FEEFART ELAth i R4 1~ FEBREC LA 1> SAP PartnerEdge #R= T & L i I BF 5l » BRdb -
4. Termination does not relieve Partner from its obligation to pay any fees that remain unpaid.
ARG RIREER AR AR EE N ZH T -
Article 12  Changes to Terms
G -Ld

1. Notwithstanding anything in this Agreement, SAP reserves the right to change the Price List without prior written notice. Any
change to the Price List will become effective on the date indicated in the Price List or if no such date is indicated, upon the earliest
of (i) it being published on SAP’s partner-dedicated website or (ii) it otherwise being provided by a member of the SAP Group to
the Partner. With regard to any order for a SAP Product, the Price List that was effective on that point in time when Partner places
a completely and correctly filled-out order for the relevant SAP Product with SAP is decisive. Existing quotes provided by SAP to
Partner will be honored for the time that the quote is valid or in case the quote does not contain a validity date for the time during
which the quote can reasonably be expected to be accepted.

QEEARELTA TR ERE - SAP [RE R ECE 8 AT 2 5 EAOE BB AR « SINMEREEZ(EMEE - BN ERBEFYIZH
HAZ2 o B0 sz HE > R TPIEREEE 2 H ¢ (1) BAF SAP 2 &EB LB MEIE M2 H 5 B (i) H4E SAP SE 7 (F{Txk
BUMERIET SEB 2 H » $HEHE— SAP EfmZ (5T - (EIEHEEN G IFSERHR] SAP MBI CIA R e fE B IERE
ZETEG (ZIEE SAP JRIE) 435 - SAP FiRft T EEB A 2 BVARER - i ER T HARCZ I - S S E A
S > AR 2 e (8 B F] S E R R i PR IR ] P A

2. SAP reserves the right to change any or all parts of this Agreement (in particular by replacing parts of it with an updated version),
including, without limitation, any SAP PartnerEdge Model, the PartnerEdge GTCs, the PartnerEdge Program Guide, the

PartnerEdge Branding Guide and any other guide or agreement concluded under or in connection with any part of this Agreement
as may be reasonably required and consistent with SAP’s practices.

SAP [REHEFH AGLEM A SN R (RrllE © DUERTRARUCE S N E) - BFEEARTRG (£ SAP PartnerEdge 5
» PartnerEdge GTC -~ &E¥ a1 #IfER - PartnerEdge SufFfErd ~ DURESR BRI A G LEME I e G H R T R il SAP &
R —EMEL SAP T AT fe] A Fg s &4y -

3. SAP will give Partner at least:
SAP K/ Vi T ERBHE

a) if Partner is located in EMEA or APAC, three months; and
HETER AR EON ~ PERFFIEME SR e RS - =@H 5 R

b) if Partner is located in North America or Latin America, sixty days,

EElERBHARIDSEMERL T 32N > AR
prior notice in writing or in any other documented form of changes to any or all parts of this Agreement as set out in this Article 12
(Changes to Terms) no.2. Unless otherwise stated in the notice, the notice will become effective:
ZEAIE HEEE A HEM AP B > DRIG B AR S S TER AR Article 12 (FRFIET) 25 2 RFTLE I A G4 Z(EA
BT BN 2B o BRZBAINSSERUESN - mAINER THIRFEARY
c) if Partner is located in EMEA or APAC, after three months; and
HETERAEAIREON ~ PERAFIEME SR R P B - =@ H% 5 &
d) if Partner is located in North America or Latin America, after sixty days (“Change Period”).
EETERAEUAIEENEFL T M » AR % (T8, ) -

If the justified interests of Partner are negatively affected by any of these changes, Partner is entitled to terminate the affected part of

this Agreement with effect to the expiration of the applicable Change Period. If Partner does not terminate within the applicable

Change Period, the changes are deemed to be accepted by Partner.

EETEBEZIEEFGRE R SR E R A SIEBHEARS RSB ) - ax&% 1L B EF R AR - W&

TEB AR 2 SRR HEAEEAIG R REERHEITREZ -

4. Any change that SAP reasonably believes to be beneficial to Partner may, at SAP’s discretion, become effective upon notice by

SAP. Such changes include, but are not limited to, increased discounts, promotions and program enhancements. Should Partner
believe a change not to be beneficial, Partner must notify SAP in writing within five days of receipt of such notice that Partner does
not agree with SAP’s assumption and state the reasons why the change would not be beneficial to Partner. In such case, this
Article 12 (Changes to Terms) no. 3 applies.
Wit% SAP Z BLJ7HEr - SAP SR REREEGAFNNGIEBH - B HIER SAP BHIZIFAR - ZFETARBEARR © 12
T - (s AR Z 858 - EEERERRETNIFAN - SERHFENEERCAREIIHN - LETHAIE SAP » RHHEIEY
FEARTERE SAP Z BRIt A A IS B S ER AL ILIEAF] « fEELEN T - Article 12 () 55 3 30 0 FE A -

5. SAP may elect to discontinue the distribution of any or all components or functionality of any or all of the SAP Products and to

cancel any or all orders for the discontinued SAP Product without liability to Partner. However, SAP will return any fee prepaid by
Partner for the discontinued SAP Product, including, without limitation, prepaid license fees for discontinued Software,
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Maintenance Services, Cloud Services, Subscription Services and/or other Services in each case if applicable less an appropriate
amount covering the period of actual use of the discontinued SAP Product by the End User.

SAP 1B FAUME(TETA SAP Eam (EMEFTA TTHEIIRE » IHUMZIFE 1LY SAP Em EMEFTATE - iR E
TERHEEIEEMIELTE - e SAP RKERKEBESIERHERE 2 SAP FEMFTTAN ZATMEA » B EARIRIL @ S&Z e L2 8Eg - 4
&%~ B - STRIIRES B/ SEA RS TR Z s (A EA) - (E IR I A EE L2 SAP 7 & EFE A HARS
7 & A S AE

Article 13 Export Regulations

1.

a)

b)

HCAR

SAP Products and parts of SAP Products (e.g. new versions, releases, updates, upgrades, patches, fix or correction of a software
product) are subject to Export Laws. Partner agrees that it will not export, re-export or import any SAP Product or parts thereof to
countries, regions, persons or entities prohibited by any applicable Export Laws. In that context, Partner is responsible for
complying with all applicable Export Laws. Partner shall not use SAP Products nor distribute any SAP Products for use as listed
on https://www.sap.com/about/agreements/export-statements.html. Partner will take all necessary actions and precautions to
ensure that End User complies with Export Laws, including the addition of a contractual clause of the permitted distributor, reseller,
End User and other customer containing similar provisions as this Article 13 no. 1.

SAP FEfm e SAP TR ER Sy (1A AT —WHSE S Z W RRA ~ SE(TRRAS ~ B0 ~ THR - BEMER - B1RECGEIE) B2 LA
FiiidE - SIEREREA ST SAP Eimd O ~ S s S (LA 2 B OUARATEE I 2 BE - HilE - ([EASERE - 3%
BT SFBHEAaTEESF—YEANEO®EE -  SFEBHE RS - 41 https://www.sap.com/about/agreements/export-
statements.html Fritt - sl f SAP & o STEBAARHRIL— VI B2 (F Ry K FANHE I » SRMEE &% m E & 8~ F L UER - &
FERS I A £CHH R ~ R - S R R A P EYREAIMRER » HrP EFEBIACES 13 REE 1 FUEBIAIIRER -

If SAP or any other member of the SAP Group wants to deliver and/or grant access to any SAP Product or parts thereof to Partner
or directly to an End User, Partner will support SAP and any other member of the SAP Group in obtaining any required
authorization, approval or other consent from the competent authorities by providing any necessary or useful declarations or other
necessary or useful information, e.g. End User certificates, as may be requested by SAP or any other member of the SAP Group.
Partner acknowledges that the delivery of and/or granting of access to any or all SAP Products or parts thereof may be subject to
the prior obtaining of export or import authorizations or both from the competent authorities and that this process may (i)
considerably delay or prevent the delivery of and/or granting of access to any or all SAP Products or parts thereof; (ii) impact
SAP’s ability or the ability of any other member of the SAP Group to provide Maintenance Services, Cloud Services Subscription
Services, Services or other services and (iii) lead to SAP or any other member of the SAP Group having to limit, suspend or
terminate Partner’s and/or End User’s access to Maintenance Services, Cloud Services Subscription Services, Services or other
services.

SAP = SAP SEH 7 (- {a] EcAth il B ANAKRE ] SAP Sl EALARI Bl 7y » ST T S ER AR B E B (T 48 Ui {50 F 5 e/ Bz B HURE
IR - STER R SAP B¢ SAP S (T HAME & 2 %K » 78 SAP 2 SAP B (L[ HAN K & » mEAEEREZ T EWH -
WS ET NS Z R ~ RS » R M E LS EA 2 s E A L s - &R B Bm{E I E 25 E - &
TERHEMERY  BRAEM SAP M H Bl 1) 2 A /S B FHUE - IR ZHHUA RN E B B A EEE Z T E RIS O 50 14
T (B3) » TRl AE © (1) RIS ERREEEEA0] SAP JE Snsl B E o A A (o R/ B A B HUERR 5 (if) % SAP 5 SAP £
B 2 A HAth e S Bt g iR - EimioRaTRIIRES MRS sHAN RS HIRE TG R ¢ I (i) Z2 SAP B¢ SAP SE[E | (Lol
fit sk SRR ~ hETeEs LR Bt A RS ~ EimiR SR TR ~ IR s MRS T & (R R B e F

If Partner wants to deliver and/or grant access to any SAP Product or parts thereof directly to an End User, it is Partner’'s sole
responsibility to obtain any required authorization, approval or other consent from the competent authorities to comply with any
applicable Export Laws. SAP assumes no responsibility or liability for Partner’s failure to obtain any such required authorization,
approval or other consent. Partner acknowledges, that in case SAP or any other member of the SAP Group delivers and/or grants
access to any SAP Product or parts thereof directly to an End User, this Article 13 (Export Regulations) no. 2 applies especially,
without limitation, regarding the provision of Maintenance Services, Cloud Services, Subscription Services, Services or other
services. SAP will, upon Partner’s reasonable request, provide any required information regarding a SAP Product or parts thereof
originally provided by SAP or any other member of the SAP Group to Partner. Partner acknowledges that SAP or any other
member of the SAP Group may not be able to deliver and/or grant access to a SAP Product or parts thereof to the Partner in case
the export, re-export or import of a SAP Product or parts thereof to End User is prohibited by any applicable Export Laws.

EETEBHAERSAET SAP 22 mm B E B (i 45 0% (5 & R/ B Bl AUE - SEREER 0 B A B TEHE > IUSE
LN A ~ AT BCEAEE R - DUBE LA 2 HIUAR: - BTRIEREME - SAP SEEBHREINREMZFELE ZZ
R~ AL TSR EAEE T - MR AT - STERAENET » 35 SAP 2 SAP S > (T{a HAtplk Bt (LA SAP 2 HEl iy - HEES A T4
i 68 FH 5 B/ B B HURERR - Article 13 (HYCUARR) 58 2 5K - FERF AN (HA UL R IR) ARAAEEIRTS - Timikrs ~ sTRIMR -
AP EEAM I 2 $2ft o NETEBHEEIZORET - 5t SAP 2 SAP SE[E (L[ EAthp B R AR Rk SAP #E mei HA {7 » SAP
AR L BLEA R AT ML AR T EERE - SIEBMHRR  WEEMER Z M OUEE » 22 H0 - EHOEGE I HIE SAP & i
ECHEM TAImE I - SAP B¢ SAP B (F{A HAEL & FTREESS (T SAP ZE S el H T () R/ Bz B EHUE T & EB A -
Neither SAP nor any other member of the SAP Group assumes any responsibility or liability:

SAP 5 SAP 8 (EfTHLALR A - 4R GRS RY R (Lo -

for any delay caused in the delivery and/or granting of access to any or all SAP Products of parts thereof due to export or import
authorizations or both having to be obtained from the competent authorities;

IR OE B EAEERN T ERRIUS T~ EOSCGE I O - AU SAP 2 mm s By 2 S /8 BT HURERR
EEATHES

if any required authorization, approval or other consent for the delivery of and/or granting of access to any or all SAP Products or
parts thereof cannot be obtained from the competent authorities;
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c)

d)

fi (£ o] SAP EESnBH BN 7 2 ST R /B EF HUEIR - FREAUS O 2 IRE ~ IS A RE AT - AlREEE BA BN LB
BRI -

if the delivery of and/or granting of access to any or all SAP Products or parts thereof is prevented due to applicable Export Laws;
and

{7 (LA SAP ZESREHEM Y Z 3 R/ S B HURERR - H PRI CUABERAEREE © R

if access to Maintenance Services, Cloud Services Subscription Services, Services or other services has to be limited, suspended
or terminated due to applicable Export Laws.

i 4E IR ~ Emlrs ~ STRIIRTS ~ AR B ARTS - HFYE AV AR Z FIRA] « thErsEs it -
SAP may terminate any or all part of this Agreement with one month’s prior written notice — unless a shorter period is required by
Export Laws - if SAP or any relevant member of the SAP Group may not deliver or grant access to the SAP Products to Partner

due to an embargo, trade sanction or other comparable restrictive measure, which is expected to be in place for six months or
longer.

{5 FR PR TR P BERFEUEE /(B H s AR ERE ~ B S RIS (R i - SAP = SAP R E 2 (L MAHBARC R AR A
SAP ESSEHFAE TS ER A - SAP 1GLL—(8 H Z ERTE BRI IEAGL ZAEREM D s > BRIFL R 5 ZORE RG]
FRIAFELERR -

Article 14 Data Protection

Both Parties use information technology to store and process data concerning their business relationships. They must observe
any applicable data protection laws.

T AR - AR EEE S iR PR )T R SE R A A R 2 R - ST SHTE R 2 B R A -
Both Parties are responsible for permitting the personal data to be processed and for protecting the rights of the data owner.
7 e A F R (E AR A gE s - R B B AR -

Partner must ensure that each End User consents to the processing of its personal data by SAP for the purposes of fulfilling
SAP’s obligations under this Agreement. Partner will indemnify SAP from any loss incurred by SAP out of any End User's claim
if Partner fails to obtain such consent from an End User.

ETEB AR &2 4 mE & E R SAP BJET SAP INASL T ZEBHTERY » M RABNAER LS EFBHEEEE A&
o} o ERETEB R RE T4 m I 2 [E7 - [ SAP ML IGH FHE RIS A £ T AHEk > QIATEREEa T -

Article 15  Compliance Obligations

a)

b)

c)

d)

e)

BHEY

Partner shall conduct operations in compliance with applicable laws, rules and regulations in exercising rights and obligations
under any part of this Agreement. Laws may include but not be limited to the U.S. Foreign Corrupt Practices Act, the U.K. Bribery
Act, and local anticorruption legislation that may apply. Partner undertakes that no payments or transfers of value shall be made
which have the purpose or effect of public or commercial bribery, or other unlawful or improper means of influencing or obtaining
business. Partner agrees that such payment of money, kickback, or anything of value shall be deemed a material breach for
purposes of this Agreement. Partner shall comply with SAP’s Partner Code of Conduct, or Partner may comply with its own code
of conduct if comparable standards are established. The Partner is not listed by any government agency as debarred, suspended,
proposed for suspension or debarment or otherwise determined to be ineligible for government procurement programs.

EEBHEENTTEAR SRR T Z A BT - @ rATA AR AR - SAFIAE - DBIREEE < JAHEERERR
By RSN &I 51T ik (U.S. Foreign Corrupt Practices Act) ~ BB &% (UK. Bribery Act) K rTREREH 2 & 1IN &AM -
ETEB AR G T LA Mo SR IS SO AT A SR IEE T B B S 55 7% B H Y BEBUR Z (R R E H R - &%
FEER - SAEYINE - WEMNR EHISEAEYIEGEEEY - SIEBHEEEST SAP Z&EBHET A NE1EY
FEIMSE R E B B 217 RZER (s BTsar < FRAEEL SAP 2 ZERIARSALL) - [ TBUF RS ARF SRR 2L - Bie - B
i FEA L - SURERSHEBUTRIEEE -

In exercising rights and obligations under any part of this Agreement, Partner and anyone acting on Partner’s behalf shall not

make, offer, promise or authorize payment of anything of value directly or indirectly to any of the following Prohibited Parties for
the purpose of unlawfully influencing their acts or decisions:

PR SHEE G T 2 M R TR0 > SRS REMRERESEBHERZ A - FEHTIESIEEROT « L=
AT B S M ETROEE A E 2 Y) - BEPREZEHT REUAE

Employees, consultants, or representatives of the customer or prospect,

FREBERFZ AT - B

Government officials or employees,

BUFEBEEAT

Political party officials or candidates,

BUEE BEREEN ;

Officers or employees of any public international organization,

EAEPRAAASHTE BRE T

Immediate family member of such persons (or any other person) for the benefit of such persons.

Ry EHUN B (ERAETHEM A L) ZHIZRAVERSER A -
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Business entertainment conducted for the fulfillment of any part of this Agreement must be appropriate, transparent, compliant with
policies of the guest’s company, and absent of any appearance of an attempt to influence business decisions.

FETTAGEHERIER T Ry Z SRR - HIEE ~ BT SRR AR ZBER - B A ERRER BRI E Z B -

3. Partner may not assign, delegate, subcontract its obligations under this Agreement to any third party, unless expressly permitted

under the Agreement or with express permission from SAP. Partner shall require all subcontractors to agree to terms substantially
similar to this Article 15 (Compliance Obligations) in writing. Where an End User is a Government Entity, Partner shall not utilize,
employ or compensate any Partner Group Company, third-party subcontractor, consultant, agent, or other intermediary in
connection with the rights or obligations under this Agreement, specifically for the purposes of securing business on behalf of
SAP, without prior written consent by SAP’s Office of Ethics and Compliance. SAP reserves the right to reject any proposed third
party. Partner must disclose to SAP and obtain prior written consent SAP’s Office of Ethics and Compliance before engaging and
paying any third party a commission, finder's fee, referral fee, success fee, or any similar payment for activities for purposes of
securing business on behalf of SAP under any part of this Agreement, except pursuant to Partner’'s standard partner programs.
BB AR EIRASGOEE ZBHER - TR - 2ETEAE=T7  BEAENIR O EEUS SAP HIRaFa]# - RELIR
» ETERHHIEE— U B R L E HE BRI ASCES 15 ik (GMFH) MUEBULZI - S8mEHE BT ER - SIEBHF
FER - RS E LA S ERA 2 A B AR EM SRS RE AT - =708 - B - B ASEAM S - R
AlEALE SAP Office of Ethics & Compliance S5- & [F & » F U3 SAP BUSSE# ~ B (T~ BT Ry - SAP {REFER(E
SR B =TT HIRER - FRARIBEER RS TEBHETEL » SIEBMH BRIBASEMR AR SAP HUSHER 2 /58)
WFTSLAHERMHE ~ r48% - BN - IREBUE IR T EREE =07 - SRS AEERRR K TRT - ¥ SAP SRt EE L
H#5 SAP Office of Ethics & Compliance 2~ ERiEE[EE -

4. Partner represents that it shall promptly notify SAP in writing if it ever receives a request to take any action which would violate its
obligations under this Article 15 (Compliance Obligations), or if there is any change to the information described herein.
EfEB R HREIEORRUAEIT B TR 2 SRS 15 (k (BHIFRTH) R R » SeE A Al & AR - L
BRI T 5 2 %1 SAP

Article 16  Transferability and Subcontracting
L e
1. Neither Party may without the other Party’s prior written consent assign, novate, delegate, pledge, subcontract or otherwise
transfer any part of this Agreement or any of its rights or obligations under any part of this Agreement to any third party, whether

voluntarily or by operation of law, including by way of sale of assets, merger or consolidation, unless expressly permitted under a
SAP PartnerEdge Schedule or where SAP has given its prior written consent.

Frfic SAP PartnerEdge BHAHIRIIR sl SAP iR itEHHEEH I - ARG ITERTEEER - (E— T A SRASLZ M
o BEHEEN ARG LHEATE 7 Z (BRI (e fh B FRECE BAEEE - SR EERE - GifsEef > &F) 8k - ¥
B Bk~ B R A T R TS =TT

2. Partner is solely responsible for making accurate and complete representations in seeking SAP’s consent for any transferal or
subcontracting under this Article 16. In no event shall Partner sell, resell, license, sublicense, distribute, make available, rent or
lease or otherwise commercially exploit to any other third party the products and services procured from SAP for a named End
User, unless expressly permitted under the relevant SAP PartnerEdge Schedule.
ETFBEE R TERIRASCE 16 T ZEEEES T BEE - 050K SAP [ EHFETAENE H e B0VE M » fEEIERT
ETEBHIIN SR RIEESImEE A [ SAP SRIEHVESMARB I E - B8 - F20E - B - 5 - 126 - (A EGHE T EA
=07 0 BPAEA T AR EA S5 = D7 TG SERH S - (HA5AHRH SAP PartnerEdge BHARI R uaf# » RAEREIR -

3. Notwithstanding this Article 16 (Transferability and Subcontracting) no. 1:
4 Article 16 (BB L) 55 1 AR ERA R ZAE |

a) SAP is free to assign, novate, pledge or otherwise transfer any part of this Agreement (in whole or in part) to any member of the
SAP Group and in case of a Change of Control to the new persons or entities having Control over SAP. SAP will notify Partner of
such transfer or intention to transfer without undue delay. Upon such transfer being effective, SAP will no longer be party to the
transferred part of the Agreement, but only the SAP entity acting as transferee.

SAP G ARG EMAA (REEET) BHEIR - B ~ RIS 7T SAP B EMIKE » a5 E P
5o R SAP A PERIRE MY N LEE S - SAP G Z Rl B EHEREAN G S IEB I o IaX BRI - SAP
ARG WO AHBENGNESEAN  EAIERZHEITZ SAP 8l - TTRENEEAN -

b) SAP may delegate, subcontract or otherwise transfer any of its rights or obligations under any part of this Agreement (in whole or
in part) to any member of the SAP Group without notifying the Partner of such transfer. SAP and any member of the SAP Group

may use third parties as sub-contractors for fulfilling any of their rights or obligations under any part of this Agreement. SAP will
continue to be liable for such obligations.

SAP S ARFHEMEEREMZIK ~ EE DM A HAE AR SEUEMEMD T AL MRS (Eam e —3) 7 SAP £E
EfE & - SAP K SAP fEEH| (LG » SEAE = FEEI/MERE » DUBTTEREN RS LHEMER ST 2 AL MRS - SAP &
FEBZEFRBER -

Article 17 Miscellaneous

FEH

1. Retention of data. With regard to business transactions covered by any part of this Agreement, Partner must retain any records
for a period of ten years starting on 1st of January of the year following the year during which the data were transmitted or
otherwise transferred, or for the minimum period prescribed by applicable law, whichever is longer. Partner shall maintain accurate
and transparent books, records and accounts sufficient to accurately account for transactions and to demonstrate compliance with
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b)

c)

applicable laws and regulations. Financial books, records, and statements shall be kept in reasonable detail, accuracy and fairly
reflect the disposition of assets and transactions. The contents of the books and records and related supporting documentation
should be sufficient such that a third party could assess the business purpose of the transaction, including (as applicable) the
identification of any third parties involved. Partner must accurately document all transactions related to this Agreement and prevent
side agreements contradicting the terms of the Agreement and the commitments made by Partner towards SAP, whether oral or
written. Where Partner becomes aware of any such side commitments, Partner must promptly notify SAP of such commitments
in writing. In addition, Partner must maintain during the term of any part of this Agreement and for three years thereafter, current,
complete and accurate reports on the number and location of all copies of the SAP Products it has distributed as well as on all of
SAP’s Confidential Information in its possession or in the possession of its Representatives.

BRHRTTE « BINASLUTRIE P S 2 BSER S » SRRV B ERHE e A 2 FRERIRE 1 J 1 B EAER
EEREFTET Z R ARFIR (ACHERE) N SRFEAET4CE - STEB A EEEIERE HAH IR - K8 IRE - R MtEMREELZ T
AR MEEIH I HRREA - MR -« 408k M EeRIELER G EIRR S B F A B L S EMENE - WA A TER S & X Z I E. -
MRSHE ~ &C8% FOHRABRBI A IE R S = N ATEHER 5 2 i B - Qg (A EH) ETERE = AN 2805 - S1EMHREIERERC S
PR EIA SN 25 » WML SLIRRR » SEBUERIS IS SAP Frf 2 DB EHAEHER - EERBEAE
(BRI  ESE > SRS LRI A E I &S5 AT SAP 4N > STEB LA AR SEIEME s 2 M R % =W - 5t
HU&HH 2 SAP EmZ FrE A Z BB BUE: - I EEBHEHARMTTAZ SAP & &N » triF— (il » eRHIEE Y
e o

Force Majeure. Neither Party shall be held responsible (other than for the payment of amounts due ) if the fulfilment of any terms
or provisions of this Agreement are delayed or prevented by revolutions or other disorders, wars, acts of enemies, strikes, fires,
floods ,acts of God or, without limiting the foregoing, by any other cause not within the control of the Party whose performance is
interfered with, and with exercise of reasonable diligence, the Party is unable to prevent, whether of the class of causes herein
enumerated or not. In the event conditions beyond the performing Party’s reasonable control continue for a period of more than
thirty consecutive days, the other Party may terminate any Order Form concerning any affected SAP Product upon written noticeto
the performing Party (in which case Partner will receive a refund of prepaid unused fees starting from the beginning of the period
of unavailability of any SAP Product due to such conditions).

AEHIT o BRI EHAFOESS - AT — 7 N e R ar s A Bl - B - BT R ~ BEL ~ KK~ K s R BERBRIAAT
AR > R A TEZ 5 B — T PedlE BN B RN a3 4% IR AR 1 A EAN R R > TSR &4 RS E VB T H T
BEABE R - ABHEN T SEER@ENE R AEEE = HEEEHE » S RES TS HEREEA > g
SAP ZELMERIMEMRETESR (FEILERT - SEB R E 7 SAP & A S N i A A 2 FAfbE - EETEMN REAERD
BRO -

Remedies and Waiver.

RO BT RE

No waiver will be valid against any Party hereto, unless made in writing and signed by the Party against whom enforcement of
such waiver is sought and then only to the extent expressly specified therein.

PRIFRCE G ARZ T T — 1% 8 (EEIP T - HSUME R E R ZNE) S (SRS —T7393E
R -

The waiver by either Party of a breach of, non-compliance with or default in any of the provisions of this Agreement by the other
Party may not be construed as a waiver of any succeeding breach, non-compliance or default of the same or other provisions;
nor will any delay or omission on the part of either Party to exercise or avail itself of any right, power or privilege that is has or may
have hereunder be operated as a waiver thereof; nor will any single or partial exercise of any right, power or privilege prevent any
further or other exercise thereof or the exercise of any other right, power or privilege.

(E—ITRERIEHS— TR - RMSFSR BT ARSI ZIEFIRK » FERRRRIRER S — RN - RSP SRR THIE
SRR 5 (LT EETERI S SRR G4 F A BTSRRI IR - HETSUREIR)T I 78 AR SR - R A s
FITER ~ RESTENBITIT RATIEZE 5 WM ERRER] ~ HE TSR 2 (A B — B ZATHE - B Z A ~ #E e
FRZAEArT e — 2P BB Z AT » IR S e EARER] - R TERERR Z 1T( -

Where this Agreement expressly states that particular acts or omissions of SAP or Partner pursuant to a particular term or condition
of this Agreement are a “material breach,” that designation is for purposes of specificity and clarity. Such designation is not a

waiver by SAP or Partner to claim that other acts or omissions under other terms or conditions of this Agreement are material
breaches.

WAELHATIL SAP SETER M REME RECRER » B R GERERRI SR - R T BERIEY )  ZEHRE SEHER
BRI © 22 FRENIRAFR SAP SETEBHE - BEERE ERAEGLY T HM BRI E e TR R R EE KIELT 2
e

Partial Invalidity. If any provision of this Agreement is or becomes wholly or in part illegal, invalid or unenforceable, the illegality,
invalidity or unenforceability of such provision will not affect the other provisions of this Agreement, which will remain in full force
and effect. The illegal, invalid or unenforceable provision will be replaced by a valid and enforceable provision which approximates
as closely as possible the intent of the invalid or unenforceable provision. This will also apply in cases of contractual gaps.

BT o EAESHIRRE (B1F) eRBE I IRE ~ FESEER alsREET o ERRREIIEEANE - SN ECR AR T AN S
RELIHIHARRER - 2 AR AR R R 58 228007 » FRIE ~ SREA AT 9 filsshdT Z ROk A S8 H AT s I TIV IR R - %
ARG H AT SR THY R E £ B S T s s PR T o 2 B - IR P EREE B 1B -

Entire Agreement. This Agreement constitutes the complete and exclusive understanding of the Parties with respect to the subject

matter hereof, and supersede all prior sales proposals, negotiations, agreements and other representations, discussions or
communications, whether oral or written, including but not limited to, any letters of understanding the Parties may have executed
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in contemplation of this Agreement. Each Party acknowledges that it is entering into the Agreement as a result of its own
independent investigation and not as a result of any representation of the other Party not contained herein.

TRGY - AELIBEE TREREA R — He B &8 WHUSERIFTA DHEE 2 B - i - a8 RHAmEN -
AKX AREE S HHEREET A -

6. Costs and Expenses. Each Party will bear its own costs, charges, fees and expenses (including fees for legal or other advisers).

BB - BITRREHRECZEM ~ S - TEE RIS (BRI 2 E ) -

7. Counterparts. The Master Partner Agreement, any SAP PartnerEdge Schedule and any other part of this Agreement may be
signed in one or more counterparts, each of which will be considered an original but all of which together form one and the same
instrument and will be treated as if the signatures on the counterparts were on a single copy. The Master Partner Agreement, any
SAP PartnerEdge Schedule and any other part of this Agreement may be validly executed by means of transmission of signed
facsimile, pdf or any other documented form for which a process has been provided by SAP. Signatures sent by fax, pdf, email or
other electronic means for which a process has been provided by SAP will be deemed original signatures.
B - AETERIEEL ~ (L] SAP PartnerEdge HIMIRR A GL ZERIHME G5 %F —X—Edls - FHEAEAR - I
HERER— 1R CE - WEFA SRS FHER —IEA L - REMEBHFTEL - (Ef] SAP PartnerEdge BIYHZR A &4 2 (L[ HAt
Bty - S EBEAKEL ZEHE - pdf Bl SAP REURIE ZAT HALCs T N2 - DUEE ~ pdf ~ EFEFE(H SAP 252
ZAEMHAE T A A FH A R RS

8. Effective Date. If a Party signs a part of this Agreement but fails to date its signature, the date that the other Party receives the
signing Party’s signature will be deemed to be the date on that the signing Party signed that part of the Agreement.
ERHB - HE—TTRTHEEAGHNZ 8 HERNEZHHEEFZELZHEEA » Z—TWEHEZFTEERZENEAZH - ER
R tZHBIEAGNZE T BEXZH -

9. Amendments. Any modification, amendment or supplement to this Agreement (including this Article 17 (Miscellaneous) no. 9)
must be made in writing or in any other documented form for which a process has been provided by SAP.
E3T - BAGHRIEMEN « EETEH7T (BLFE Article 17 (FE2H) 25 9 3X) » RRMAEEIPEH SAP R AR 2 (B HAAh AT 40 8%
ARz -

10. Priority of Agreements. The following descending order of precedence will apply, in the event of any conflict or inconsistency
between parts of the Agreement: (a) Order Form, if applicable; (b) the applicable SAP PartnerEdge Schedule; (c) the applicable
SAP PartnerEdge Model; (d) the Master Partner Agreement; (e) the PartnerEdge GTCs; (f) the PartnerEdge Program Guide; and
(g) the PartnerEdge Branding Guide.

W EFE 254 494 508 A (1 0 HE M B R — B0 R T 91 2 e BB RIS ¢+ (a) 3 2 ST EE 5 (b) i 2
SAPPartnerEdge H4i% © (c) /.2 SAP PartnerEdge 5%, : (d) &fEEHEE4 ¢ (e) PartnerEdge GTC : (f) PartnerEdge #1145
¥ > LR (g) PartnerEdge Ff5if5Eg o

11. Partner Terms. Any purchase order, shrink- or click-wrap or other document issued by Partner is for administrative convenience
only. In the event of any conflict between the provisions of this Agreement and any pre-printed terms contained in any purchase
order, shrink- or click-wrap or other document issued by the Partner, the provisions of this Agreement prevail and govern and any
new additional, conflicting or inconsistent terms and conditions in the purchase order, shrink- or click-wrap or other document will
be inapplicable.

BRI - STEB TS THOVEMSTRER - 2 mbEkt 2 B [E 2 S Qs = A S - 2R T T ETBERH - BASLZHE
ELEPER AT S AR IS T B ~ 2 Sl P 2 RG22 (5] 32 S QY B SO Z TR EN IR A (R4 - IELIAR S HE K - B
ST - R BEAT 2 BEEE [E B A QU B M SR AR AT BYERS ~ HRA BN — B R R - RER A -

12. Survival. Part 1 — Article 2 (Confidentiality), Part 1 — Article 9 (Audit), Part 1 — Article 11 (Effects of Termination), Part 1 — Article
17 no. 1 (Retention of data), Part 1 — Article 17 no. 4 (Partial Invalidity), Part 1 — Article 17 no. 10 (Waiver of Jury Trial), Part 2 —
Article 1 (Limitation of Liability), Part 2 — Article 2 (Third Party Claims), Part 2 — Article 3 (Performance Warranty), Part 2 — Article
4 (Reservation of title, rights and interest), Part 2 — Article 12 (Governing Law and Jurisdiction) of will survive any termination of
any part of this Agreement.

AT - 51 B4 - Article 2 (1) « 25 1 555y - Article 9 (F§1%) ~ 45 1 #53 - Article 11 (411 %0/7) ~ 55 1 555 - Article 17
515 (EEHR) ~ 55 15057 - Article 17 25 4 2K (B 40) ~ 45 1 8557 - Article 17 55 10 2k (R B EIEEHT) - 55 2 #657 - Article
1 (FE(EPRAD) - 55 2 355 - Article 2 (5= J720) - & 2 #4) - Article 3 (BXUIRH) « 25 2 8153 - Article 4 (FEHE - MEFISINES > (7
&) - 5 2 B4 - Article 12 (BEIEERIERENE) » FENASLIZ (IS - BATERL -

PART 2 — Country specific Terms and Conditions
5 2 8oy - EIRIMERE < Rk R

Article 1 Limitation of Liability
BEAERH

1. Not Responsible. SAP and its licensors will not be responsible under any part of this Agreement (i) if a SAP Product is not used
in accordance with the Documentation, (ii) if damages are caused by a SAP Product that is provided for no fee, or (iii) if the defect
or liability is caused by Partner and/or End User, a Modification or Add-on (other than a Modification or Add-on made by a member
of the SAP Group which is provided through Maintenance Services or under warranty) or third-party software. SAP AND ITS
LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES ARISING FROM INHERENTLY DANGEROUS USE OF
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a)
b)

c)

a)

b)

d)

ANY OF THE SAP PRODUCTS DISTRIBUTED, POSITIONED OR PROVIDED UNDER OR IN CONNECTION WITH ANY PART
OF THIS AGREEMENT.

FUKIERT » (RAGHZAETERSY - SAP RHAAE NS M EIUEN E38 ¢ (1) AREIESCPHEER SAP En s (if) WiRE it
et SAP EahIERK ¢ B (iif) N & RIS R/ sl - Z (SRR (FEHR SAP SEE 2 (T 8 2 e sl 5 s pRIET Ay
HRft 2 EEU e =) B =T IR AT SR BRI SR AL © SAP R HAZREE AN SR B A G LUERTEL T MidE s - E SRt
ZALAT SAP it - WHAS Afgkatt 2 RRATE 2 RIESUEE - A AR -

No Cap on Liability. NEITHER PARTY’S LIABILITY IS CAPPED FOR:

R LR - T FEF AR T ERERAESEHR T LR -

DAMAGES RESULTING FROM DEATH OR PERSONAL INJURY ARISING FROM EITHER PARTY’S GROSS NEGLIGENCE

OR ARISING FROM EITHER PARTY’S WILLFUL MISCONDUCT; OR
RETERNE— 7 ZERBREAETTRITERAPLCSRAGEHE © 5

SAP'S RIGHT TO COLLECT FEES OWED UNDER OR IN CONNECTION WITH ANY PART OF THIS AGREEMENT.
SAP B BB A S AT WU RE TS 22 Z FEAT -

Liability Cap. EXCEPT AS SET FORTH IN ARTICLE 1 NO. 2, THE LIABILITY OF EITHER PARTY (OR ITS RESPECTIVE
AFFILIATES OR SAP’'S SUBCONTRACTORS) TO THE OTHER OR TO ANY OTHER PERSON OR ENTITY SHALL BE CAPPED
AS FOLLOWS:

FIEEMR < BRES 1 FREE 2 sRZFUESD - E—T7EF AN (BHZ R RSESC SAP 73 ER%) Bl ST B\ BeiE e 2 FEE
FFELUTHE

THE MAXIMUM AGGREGATE LIABILITY IN CASE OF THE DISTRIBUTION OF SOFTWARE, FOR ALL EVENTS (OR SERIES
OF CONNECTED EVENTS) WILL NOT EXCEED THE LICENSE FEES PAID UNDER THE RELEVANT SAP PARTNEREDGE
MODEL BY PARTNER TO SAP FOR THE SOFTWARE ASSOCIATED WITH THE DAMAGES;

R SHEERHIFTA B0 (2SR EM) - AIEE LR ERE L S ER AR SAP B HHREF SAP PartnerEdge fH{ntiAZ HER
ZEAGENT IR

THE MAXIMUM AGGREGATE LIABILITY IN CASE OF THE DISTRIBUTION OF CLOUD SERVICES, MAINTENANCE
SERVICES, SUBSCRIPTION SERVICES OR OTHER SERVICES, FOR ALL EVENTS (OR SERIES OF CONNECTED EVENTS)
ARISING IN ANY TWELVE MONTH PERIOD WILL NOT EXCEED THE FEES PAID UNDER THE RELEVANT SAP
PARTNEREDGE MODEL BY PARTNER TO SAP IN THE IMMEDIATELY PRECEDING TWELVE MONTH PERIOD FOR THE
CLOUD SERVICES, MAINTENANCE SERVICES, SUBSCRIPTION SERVICES OR OTHER SERVICES ASSOCIATED WITH
THE DAMAGES; PROVIDED THAT FOR CLAIMS ARISING DURING THE FIRST TWELVE MONTH PERIOD, THE MAXIMUM
AGGREGATE LIABILITY WILL NOT EXCEED THE RELEVANT FEES PAID FROM THE EFFECTIVE DATE OF THE
AGREEMENT FOR THE RELEVANT PARTNEREDGE MODEL UP TO THE DATE THE CLAIM ARISES;

R EIR AR ~ EEARTS ~ TR PSS IR PSR B A NIVFTA B (S 2SR - A E DR EEHILER
Hrdiftad 2+ —(E A - SERM R SAP K HRH SAP PartnerEdge MR=UptiBE A < Tl s ~ HE@ALs - STRIARS
SCEAMARBEAT 2 B 35 Rymirt {E A AR R AR R - R (T DR IEEH EAHR SAP PartnerEdge (& 4y4 38 H
BEREEFREZ AT ZHEEM

THE MAXIMUM AGGREGATE LIABILITY WITH REGARD TO THE SERVICE MODEL FOR ALL EVENTS (OR SERIES OF
CONNECTED EVENTS) WILL NOT EXCEED US$ 500.000; AND
& RIS ERIRIFTA S0 (50— 2 FIERSEE) - RIFE(E EFRFERH USS 500.000 : A

THE MAXIMUM AGGREGATE LIABILITY WITH REGARD TO ANY CLOUD CHOICE MODEL (OR ANY SUCCESSOR
COMMISSION-BASED MODEL) FOR ALL EVENTS (OR SERIES OF CONNECTED EVENTS) ARISING IN ANY TWELVE
MONTH PERIOD WILL NOT EXCEED THE FEES PAID BY SAP TO PARTNER IN THE IMMEDIATELY PRECEDING TWELVE
MONTH PERIOD FOR PARTNER'S SERVICES ASSOCIATED WITH THE DAMAGES (WHERE PARTNER “SERVICES” ARE
AS DEFINED IN THE CLOUD CHOICE STCs OR ANY SUCCESSOR TERMS AND CONDITIONS); PROVIDED THAT FOR
CLAIMS ARISING DURING THE FIRST TWELVE MONTH PERIOD, THE MAXIMUM AGGREGATE LIABILITY WILL NOT
EXCEED THE FEES PAID OR PAYABLE BY SAP FOR SUCH PARTNER SERVICES FROM THE EFFECTIVE DATE OF THE
AGREEMENT FOR THE RELEVANT PARTNEREDGE MODEL UP TO THE DATE THE CLAIM ARISES.

5 Fy{E{7 Cloud Choice 57 (sl S ZewCo U 15+ (8 A NIVFTA 0 (80— ZSIAHBIEF) - AT PR ERE H I 2
PR A+ 8 A > SAP G ER M RRE MR 2 S ER RSO 2 2 (G1ERMH TS, 40 Cloud Choice STC =({E
&SRR ER R IFRTESR) & 5 R+ (8 A s A Ry ZIE S0 - RIISRE EIRAEREH B 1HRA SAP PartnerEdge f:{&4y4:50H
EZFIEEMFRAEZH - SAP L FSFR RGO 2E M 28 -

FOR PURPOSES OF THIS ARTICLE 1, NO. 3, ANY “TWELVE MONTH PERIOD” COMMENCES ON THE EFFECTIVE DATE OF
THE AGREEMENT FOR THE RELEVANT PARTNEREDGE MODEL OR ANY OF ITS YEARLY ANNIVERSARIES.

BULAEE 1 RS 3= > "+ MEH , BN SAP PartnerEdge &4y HIIsHAE—F 2 FFEHER -

4.

Exclusion of Damages. SUBJECT TO NO. 5 BELOW OF THIS ARTICLE 1, IN NO CASE WILL EITHER PARTY BE LIABLE IN
ANY AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR
PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS' FEES, COURT
COSTS, INTEREST OR EXEMPLARY OR PUNITIVE DAMAGES.

EEFRIMER - IRIEAZE 1 RDUTES 5 T (BEMESL T (£ J7 B ARUEOIHTEE - OrEsBE 2 IRE - S B sR 28k - fF
FET -~ B - BIEEREEE - BATE - [EFE - FIE - BltEsuddEite 2 IBAAEESER -
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Unlimited Liability. THE ABOVE MENTIONED LIMITATIONS OF LIABILITY (NO. 3 LIABILITY CAP AND NO. 4 EXCLUSION OF
DAMAGES) WILL NOT APPLY REGARDING PARTNER’S LIABILITY TOWARDS SAP OR ITS LICENSORS IF PARTNER IS
FOUND TO HAVE (i) MADE UNAUTHORIZED COPIES OF A SAP PRODUCT, (ii) MISAPPROPRIATED A SAP PRODUCT, OR
(iii) DISTRIBUTED, POSITIONED OR PROVIDED A SAP PRODUCT TO A THIRD PARTY IN VIOLATION OF ANY PART OF
THIS AGREEMENT.

HIRE o RAGEERRSIEE.33K - BELRPUESS 45K - BEFRSEEESEBHERE THE—EE - SiElFBHE SAP sH
RAEE RGBT WAIEH (1) SUERT SAP ESEUERESE A 5 (i) EHEM SAP ;2 (iil) B AELHERE I
HHER] SAP FESnEES - MESERE T EME=T7 -

Allocation of Risk. The provisions of this Agreement allocate the risks between SAP and Partner. The fees paid by Partner reflect
this allocation of risk and the limitations of liability herein. It is expressly understood and agreed that each and every provision of
this Agreement which provides for a limitation of liability, disclaimer of warranties or exclusion of damages, is intended by the
Parties to be severable and independent of any other provision and to be enforced as such.

JEg i © AERIGOTEC SAP EREERS A Z RINERR - SR 2T 2 88 I RCBLIL — a7y B e LR (PR - #5775 55 A Bk
HEEIER - RGNS TREIVEEIRG - AMERBIHSEGREFIRRIR - £ ZEE > BN AR AE T -
Exclusions and Limitations for Third Party Software. SUBJECT TO THE EXCLUSION OF DAMAGES STATED IN Article 1
(LIMITATION OF LIABILITY) NO. 4 AND WITH RESPECT TO THIRD PARTY SOFTWARE, THE MAXIMUM AGGREGATE
LIABILITY OF SAP OR ITS LICENSORS’ FOR ALL EVENTS (OR SERIES OF CONNECTED EVENTS) SHALL NOT EXCEED
THE LICENSE FEES PAID UNDER THE RELEVANT SAP PARTNEREDGE MODEL BY PARTNER TO SAP FOR THE THIRD
PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES.

F=TTHEGZ GIIMRSCEIRS] - R E Article 1 (BEIRE) 55 4 APTLFRIMEERE ZAIHR T > ERUSE=77HR@E M= - SAP
SCHAAE AR P A 0 (BB E) ZB/E LR - FEBEL SRR SAP EHE SAP PartnerEdge 1=k B #iE
RS Z =TT I E A -

Time bar. Partner must initiate a cause of action for any claim(s) arising out of or relating to any part of this Agreement and its
subject matter within one year from the date when Partner knew, or should have known after reasonable investigations, of the
facts given rise to the claim(s).

FFEIRE] - EEBHELABEAB R SR ERERIRENREZETE—FN - RUBNASERE G R AP EH AT
(EESER

Extension to group members. Any limitations to the liability and obligations of SAP according to this Article 1 (Limitation of Liability)
will also apply for the benefit of any member of the SAP Group and their respective licensors.

I EEENRE - (RIZ Article 1 (BAERE]) - ¥t SAP FEBIZBAIIRE] - BEEAT SAP SEE Z(EM5E K HE H AR
EAIES

Article 2  Third Party Claims.

b)

F=ITRE
Infringement and Defense of Partner
ETEREZ R R 3
SAP will, at its sole discretion, either defend Partner against or settle any claim brought against Partner in the Territory if such
claim (i) is brought by any owner of the Intellectual Property Right specified below giving rise to the claim and (ii) alleges that the
distribution of the Software, Cloud Services or both by the Partner, in accordance with the terms and conditions of any part of this
Agreement, constitutes a direct infringement or misappropriation of such owner’s patent claim(s), copyright, trademark or trade

secret right. SAP will pay damages finally awarded against Partner (or the amount of any settlement SAP enters into) with respect
to such claims.

EHIEME N EH EER R 2R - SAP GREIVER S REEB A RRESIE - ERPEF SRR (1) GHTIIEE

IAEERERTA NS DUR (i) EREERB HERIBAR S LIEMTEMY Z Rk B R m A S = ImiR % ~ B8 % - B EERIUEE

EFTA N2 B ~ E 1R - ROfFee ERVERE - SAP Rl BRI SN BB S ER R IEHIEE RS E & (20 SAP R

BT ROIAR B 4H)

This obligation of SAP does not apply if the alleged infringement or misappropriation results from:

EEMZ RESCEAZ BN TV HE—BEAG I - Al SAP 2 Bulisess - Wi -

i. Use or distribution of the Software or Cloud Services in conjunction with any software or service other than the SAP Products;
R A B B I AR S AT o1 I SAP 2 & 2 B Bs ik 795 (o F S

ii. Use or distribution of the Software in conjunction with an apparatus other than a Designated Unit (defined as information
technology devices (e.g. hard disks or central processing units) identified by Partner pursuant to any part of this Agreement or
in the order for the Software placed for a specific End User that has been previously approved by SAP or otherwise officially
made known to the public as appropriate for Use or interoperation with the Software);

AR REICIR e E T (HERRBEFBARIBEA S ZEME sk BT E (P - ks S BB IT) - 25
HISEEAE SAP AR E LA R R FT RIS > F] AT A & (o F 2 B AR AR T AR 2 2 (R D B AR A & (o P B AL R ) R A
B (P A

iii. failure to promptly use an update provided by a member of the SAP Group if such infringement or misappropriation could have
been avoided by use of the update; and/or

ZZRESCE IS ] SAP 82 (ATl S ATt 2 AR SRR AT e o8 - {HAIRAEF AL AL EHT © Re/eK
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c)

d)

e)

a)

b)

d)

e)

iv. unlicensed activities by Partner, End User and/or a third party, including alterations of the Software, Cloud Services or both
(other than alterations of the Software, Cloud Services or both made by a member of the SAP Group).

EIERB A - $ImEE R R SUE B = ARG 21T R ARERESIRES - EinksssiE % (B SAP SEE 2 (Efpk B 5tk
B~ B EH EFT R 2B BRI -
This obligation of SAP will also not apply if Partner fails to timely notify SAP in writing of any such claim; however Partner’s failure

to provide or delay in providing such notice shall not relieve SAP of its obligations under this Article 2 (Third Party Claims) except
to the extent SAP is prejudiced by Partner’s failure to provide or delay in providing such notice.

HETEB AR KIGLER AL SAP FEZAT - Akt SAP /N EA © HEGER AR AR (L A A » IREA
iM#EEE SAP A& TEM HEARTR BLEEAFRHE LU AT Z EHEE - Al SAP {k Article 2 (S5 =7 KME) L 2 585 » NS5k -
SAP is permitted to control fully the defense and any settlement of any such claim as long as such settlement does not include a
financial obligation on or admission of liability by the Partner. In the event Partner declines SAP’s proffered defense or otherwise
fails to give full control of the defense to SAP’s designated counsel, then Partner waives SAP’s obligations under this Article 2
(Third Party Claims) no. 1. Partner must reasonably cooperate in the defense of such claim and provide SAP with all relevant
information and reasonable support. Partner may appear in any proceedings concerning such claim or legal dispute, at its own
expense, through counsel reasonably acceptable to SAP. SAP expressly reserves the right to cease such defense of any claim(s)
in the event the relevant Software, Cloud Services or both is no longer alleged to infringe or misappropriate, or is held not to
infringe or misappropriate, the third party’s rights. SAP may settle or mitigate damages from any claim or potential claim by (i)
procuring for the Partner the right to continue distributing the Software, Cloud Services or both; or (ii) substituting alternative
substantially equivalent non-infringing programs, services and supporting documentation for the Software, Cloud Services or both.
Partner must not undertake any action in response to any infringement or misappropriation, or alleged infringement or
misappropriation of the Software, Cloud Services or both that is prejudicial to SAP’s rights.
SAP JEFT BRI LRI DURAME MR E T - HERZ N R EEB AR B 2B 0K %& %é\f’ﬁ%ﬁﬁéﬁ
SAP fRft  Hift - sifimAE SAP Tﬁﬁfiﬁﬂi}ﬁ?ﬁ%ﬁﬂﬁ%ﬂ HIGIERERNBIEE SAP (AR G4 Article 2 55 1 JUER: 2 #6755 -
AT’E%ﬁﬁFEAE!EEBALE%‘?WZWU%‘%H » MfiF SAP $HtFrA B E A S B SR - é‘f’ﬁ%ﬁi?@E,AESJBALLL?W%H%&
RIVERRER » Wif5ZEt SAP GHIEIF ZHRATE R - &~ A EHEBIEGES - Ehmik s £ RES seE s - E M RUREsEE A
SAP IIMEF R OREE T LRI S R HURFE H 2R » SAP ATEEH T35 20 (2R IR BB AT R T AR SRS AR © (1) B
EEB IS B HERS - BimR e 2 R (i) B R Bhs - Zinikis el —EHEE EHERAREERE - IR
SRS o ETERAERGIRIUETHEE - [BERF] SAP M Z 8 « Einfikis st —EHEFSERFEENER -
The liability limitations contained in Article 1 (Limitation of Liability) apply to all claims made under this Article 2 (Third Party Claims)
no. 1. Any limitations to the liability and obligations of SAP according to this Article 2 (Third Party Claims) no. 1 will also apply for
the benefit of any member of the SAP Group and their respective licensors.
’EA Artlcle 1 (FAEPRE) st LR - B Article 2 (5=T7FE) % 1 ST R —UIERES - (k95 Article 2 (35 =77%H)
» 5% SAP SEEFEH ARG - BB SAP %@ZEHBZE&E%QH* ENHIFZS ©
THE PROVISIONS OF THIS Article 2 (THIRD PARTY CLAIMS) NO. 1 STATE THE SOLE, EXCLUSIVE AND ENTIRE LIABILITY
AND OBLIGATION OF SAP AND ITS LICENSORS TO PARTNER, AND IS PARTNER'S SOLE REMEDY, WITH RESPECT TO
THE INFRINGEMENT OR MISAPPROPRIATION OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS.
REL Article 2 (5=T7FME) 55 1 AZHUE » Fy SAP RHZEA B SIEBHTAZH—  li—Rail 2 BEHEER  ThESFY
AR Z R %%*Aﬁéﬁa‘ﬁ&zﬂﬁ RURIRIR -

Indemnification by Partner. If an action is brought against any member of the SAP Group by a third party (including tax or other
authorities) arising from or relating to

GIEBHEZREE - BEME =07 (AR S B HE) SR L T R SAP S 2 (LM p B E(E AR -

any taxes and related costs, interest and penalties that are levied against any member of the SAP Group even though they should,
according to any part of this Agreement or applicable law, have been born by the Partner in the first place;

Y SAP SEEZ(E sk BEREUEITIBBIERAE ] ~ FISELETRK - BIERIBEA SR SAHRIAR: - NEREFBHEaiEE

any member of the Partner Group breaching Part 1 — Article 13 (Export Regulations) or Part 1 — Article 15 (Compliance Obligations)
or both;

EIESEEE 2 M 2R EE 1 8557 - Article 13 (HHLDAM) BEE 1 3145 - Article 15 (G #1287) S —%
any agreement between Partner and its distributors, resellers or End Users;
EYEME R HAC RS - B E R s in S 2 &4y

any claim that a product or service which is provided by any member of the Partner Group other than the SAP Products infringes,
misappropriates or violates any Intellectual Property Right of any third party;

BN EER A EEIL M A ATEAE SAP BN Eanskiiif » £F - SHEEREMS =5 2 B S EREIM IR L MERR

an allegation that the Partner’s or End User’s use of the SAP Products in violation of any part of this Agreement violates, infringes
or misappropriates the rights of a third party; and

BN EER A s mEAE - BN ERAGOEME T ZI7mEH SAP Ef > e ERES - SARENEAE =282
FAEERE -

a third party’s assertion that the Partner acted as agent, representative or otherwise on SAP’s behalf,

F=TTEECTEBALL SAP ZAHA « RERSLAHAL S 77 (3R SAP [M{ER
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Partner will defend the affected member of the SAP Group, at Partner's expense, and will pay any settlement amounts Partner
authorizes and all damages, costs and fees (including, without limitation, attorneys’ fees and costs of litigation) finally awarded against
such member of the SAP Group in the action.

GIFBHEEEBZPE L SAP EEN S N RIE - W (T &R IRRE ZAE frlR AR SR R A

4

2 S TR T 485 I AE T %

Tl

SAP LB B T2 —UHRE ~ lABER (REEART - FATE KIHAR) -

Article 3 Warranties

1.

a)

b)

a)

b)

R

In case of the Sell On Premise Model, the Service Model and any other SAP PartnerEdge Model under which Software is sold to
Partner that is not expressly mentioned in this Article 3 (Warranties), the following warranty applies to the Software sold by SAP
to Partner:

£ Sell On Premise 5= ~ ARSI/ HAt SAP PartnerEdge 15 T84 BE#088 T S ER HEM AR A 1E Article 3 (H5{R) $231#
' i SAP S ETEERH 2 EHRaEEA MY

SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for six months
following Delivery of the Software. The warranty does not apply: (i) if the Software is not used in accordance with the applicable
SAP PartnerEdge Model, any other part of the Agreement and/or the Documentation; (ii) if the nonconformance is caused by a
Modification or Add-on (other than a Modification or Add-on made by a member of the SAP Group which is provided through
Maintenance Services or under warranty), Partner, End User, another third party, Partner software, End User software, third-party
software, third party database or any other software not distributed by SAP; or (iii) to any unlicensed activity of Partner and/or End
User. SAP does not warrant that the Software will operate uninterrupted or that it will be free from minor defects or errors that do
not materially affect such performance or that the applications contained in the Software are designed to meet all of Partner’s
and/or End User’s business requirements.

SAP {REGHRASAE ST HRAG RIS BN - P EE R & S UE Z DHRERUAE « IEIRER BRI A TER © () RMKEHZ SAP
PartnerEdge 53 ~ AGLILAIEME 73 R/SCCIFEAEES @ (1) IR E 2 R GRESET e (B EEH SAP B A
B IR BRI B SETIIRE) EEBAE - SRR - (BRI =07 - SRS - SmiEEEE - =780 - 5
ZITERE ~ BUEMTHEANIER SAP Biffi 2 SRESTEEL 5 (i) ETER AR R/ e B R SHAEIIT By - SAP R RESHRES(FE
Azl - PR B BUR B AE M B R ORI B 3R I RIS B & LB IR AT & SRS A R B m i &
ZFTEEBFEK -

Provided Partner notifies SAP in writing with a specific description of the Software’s nonconformance within the warranty period
and SAP validates the existence of such nonconformance, SAP will, at its option: (i) repair or replace the nonconforming Software,
or (ii) refund the license fees paid for the applicable nonconforming Software in the two latter cases (replacement and refund) in
exchange for a return of such nonconforming Software. This is Partner’s sole and exclusive remedy under this warranty. Partner’s
written notification of any nonconformance must include sufficient detail for SAP to analyse the alleged nonconformance. Partner
must provide and ensure that End User also provides commercially reasonable assistance to SAP in analysing and remediating
any nonconformance of the Software.

HETER AN CREAM PR E R 7 =Um A SAP BRI RS S E 2 BAGERIH - H SAP CUERUIEA IR E HEET - A SAP K HTT#EE
£ ¢ (i) BESEUA IR Z8EG - B¢ (i) FEREIMETE L T (BHRORR) IREIAER S EHESH TR A - DIEORER R 2
WS o I A ETEB R RES T EA ZE—HEROR - SERAERMEMRER 2 EHER - WHAE S EHAFEAEN - FF]
SAP THELI T H ARG 2 B - SIERHELATREE « WEMERE S ImEE I E /M2 e LS H 2 BT SAP » DI Rl 4 IESRAG
A R -

In case of the Sell Cloud Model and any other SAP PartnerEdge Model under which Cloud Services are sold to Partner that is not
expressly mentioned in this Article 3 (Warranties), the following warranty applies to the Cloud Services sold by SAP to Partner:
T B Ehm A AN E A H A SAP PartnerEdge = T H & T EFBH < EimiRBS AL Article 3 (HE{R) BIE$2E1% - i SAP £
ETelPBH L EmAEEEA TIRS

SAP warrants that the Cloud Services will substantially conform to the specifications contained in the Documentation during the
subscription term for the Cloud Services. The warranty does not apply: (i) if the Cloud Service is not used in accordance with the
applicable SAP PartnerEdge Model, any other part of the Agreement and/or the Documentation; (ii) if the nonconformance is
caused by Partner, End User, another third party, Partner products, End User products, third party products, third party database,
implementation or configuration performed by any party other than a member of the SAP Group, or any content or service being
accessed through a Cloud Service that is identified as third party products, content or services; (iii) if the Cloud Service being
used was provided for no fee or is a trial license of the Cloud Service or both. SAP does not warrant that the Cloud Service will
operate uninterrupted (consequences for not meeting certain service levels are set out in the relevant SAP PartnerEdge Model)
or that it will be free from minor defects or errors that do not materially affect such performance or that the applications contained
in the Cloud Service are designed to meet all of Partner’s and/or End User’s business requirements.

SAP {rEgE IR YT B e 27 &% F B ImR B SN FT S ZKAE o RTAOReE R BT THIEMN © () MEEE A EmR -
AAREIGE 2 SAP PartnerEdge 1534 « AGLERIHEAER 3 5e/501F 5 (i) Mz RE RS ERE - &g - M=

BIEBMHEERS - $nEREES - =T - B=T7ERNE - HIE SAP EEIZ BT HZ BT E - KRB FNZE
o P SRS T 45 R e 36 = DT fim ~ WA BUIRISFTE R + (i) (P e il 2 BEmi B h e B f2 6t - SUREEH e 2 Eims
BCH 5 o SAP ANMREEEIRARES < (EEA & Pl CREEDE TR RS 2 &R - AYIEMHRIZ SAP PartnerEdge fH=(A) ~ i/
A S BOR SRR Rl B 2 8 B VORI B R » N RS Blmfk B B & L ERIRE AT & S B A R/ s Im i & 2 25
Provided Partner notifies SAP in writing with a specific description of the Cloud Service’s nonconformance within the warranty

period without undue delay and SAP validates the existence of such nonconformance, SAP will, at its option: (i) correct or replace
the nonconforming Cloud Service, or (ii) if SAP fails to correct the nonconformance after using reasonable commercial efforts,
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a)

b)

terminate the access to the nonconforming Cloud Service. In all cases SAP will consult with Partner to define a reasonable amount
(i) by which Partner may reduce the license fees, in case Partner has not already paid them, or, (ii) if Partner has already paid the
license fees, which SAP will refund to Partner to reflect the nonconformance. This does not apply to trivial cases of
nonconformance. This is Partner's sole and exclusive remedy under this warranty. Partner's written notification of any
nonconformance must include sufficient detail for SAP to analyse the alleged nonconformance. Partner must provide and ensure
that End User also provides commercially reasonable assistance to SAP in analysing and remediating any nonconformance of
the Cloud Service.

MERTHEE S F R A AR E Im ogs  PRE IR A A g 4 2 8% - LA HEA] SAP » NMGEEHUEIE - B SAP WEDH S H HIHE
F1E > SAP HZHIRTE ¢ (i) BUEsEHRZ R 2 Eimfess » 2k (i) HAEFEGHE5T) SAP IREESUEZ 2 > AR IEFIERE Z
Bl o AEEAERT » SAP GHEIEB R FUE TS IH SHEHE © () SEBFRREZIEERN (HETEB AR
) 505 (i) HETES R TSI R - A SAP Glaz S HE HE RS I IR » ISR WA BRI S E1E Y
IR EEB R RS EA 2 —HEROE - SIEB ST RER B2 EmEA - WHAEE eMFEER - #F] SAP 5
RLLT AT EL TR 2 S o SRR ELRIROE  MEREMERE S IR EE BTN E SR L a B BT SAP » DU RIS IEE I <
(EREESAE

In case of the Sell Cloud Model and any other SAP PartnerEdge Model under which Services are sold to Partner that is not
expressly mentioned in this Article 3 (Warranties), the following warranty applies to the Services sold by SAP to Partner:
TS BB IR ] EoAf, SAP PartnerEdge 113 N4 & T A EMHE 2 R MARTY Article 3 (#&(r) BAE$2E)% - 1 SAP &Y
EEREZ IR EER MIfRE

SAP warrants that (i) the Service will materially conform to the specifications contained in the applicable Documentation, Order
Form, statement of work, deployment description or other documentation containing the scope and service description for the
relevant Service in all cases agreed to by SAP at the point in time the relevant Service is performed by SAP; and (ii) it will perform
any Service in a workmanlike and professional manner using resources with the skills reasonably required to perform such
Services. SAP does not warrant that the Service is designed to meet all of Partner's and/or End User’s business requirements.
SAP {755 (i) IR RFRBS T & 2 S0 ~ GTHEEE « TRRIIE  ICERUsCHA S (Zo0 - E e SAP ETHRBIIRES 2 - $1
SRR E—UMER T & A 0GR B R % 2 ROl) Frer 2Kk 5 f (i) Ef DU B 2 5= ERIATA &R » ILAET
Z RIS S E R 2 RORE - AT TETARES - SAP A CREEARES ol ket hiim e FrA & R AR R/ B Iim (i F & 2 RS K -
Provided Partner notifies SAP in writing with a specific description of the Service’s nonconformance without undue delay and SAP
validates the existence of such nonconformance, SAP will, at its option: (i) re-perform the nonconforming Service; (ii) or if SAP
fails to correct the nonconformance after using reasonable commercial efforts, consult with Partner to define a reasonable amount
(a) by which Partner may reduce the fees for the nonconforming Service, in case Partner has not already paid them, or (b) if
Partner has already paid the fees for the nonconforming Service, which SAP will refund to Partner to reflect the nonconformance.
This does not apply to non-material cases of nonconformance. This is Partner’s sole and exclusive remedy under this warranty.
Partner’s written notification of any nonconformance must include sufficient detail for SAP to analyse the alleged nonconformance.
Partner must provide and ensure that End User also provides commercially reasonable assistance to SAP in analysing and
remediating any nonconformance of the Service.

MERHEE A TER RO IR TS TS £ 2 J 8 - LB A SAP » W R SEHUEAE - H SAP WESUsZ B HUMEAE » SAP %
PEHRGE ¢ (1) TR At SR 2% 5 B (if) EEFEHEES) SAP RAEMUERZ SR - IS ERAEB S T8I0 2 ST -

(a) GIEB SR R 2 RSB R (& ER ARSI 200 (b) ME PR EMZ R 2 I (T8 M » Al SAP &t
ZREHE RS AR - WERET A ERRIFBERZREEL - hhEEB RS T =A 2 E—EEROK -

ElEBHEINER RE T B2 BB > RS RAHIEMEN - (4] SAP ISR ECATERE 2 5% - SRR AL -

N FEE(E 44 i (50 /MR LR L& 178) T SAP » DIt A& EARHS Z (AT 2% -

SAP may fulfill its warranty obligations directly vis-a-vis Partner’s affected End Users. In such case and to the extent that SAP
fulfills its warranty obligations directly vis-a-vis Partner’s affected End Users, Partner will not have any claim against SAP out of
this Article 3 (Warranties). If SAP refunds any or all parts of the license fees or other fees paid by Partner to SAP or any or all
parts of the license fees or other fees paid by End User to Partner for the nonconforming Software, Cloud Service or Service
directly to the End User, Partner will have no claim against SAP regarding the refund of such license fees or other fees paid by it
to SAP but in the latter case (refund of any or all part of the license fees or other fees paid by End User to Partner) Partner will
have to repay to SAP the prorated difference between the license fees or other fees paid by End User to Partner and the license
fee paid by Partner to SAP (Partner’s margin).

SAP G EHIEH SFR 2B 2 IR B BT HMRESER - FILHENT » WA SAP BN S EB -2 8 2 &inE & B TH
PreEF% ZIREN - STER ARG SAP F2IELR Article 3 (ER) ZAEMIZRMT - 75 SAP BaH Z#ie « Eimik sl B m
il FHEREBSTEB T T SAP Z g FIECE M ) AT Bl 0 2 8 - 8 n(E B AT T & ESAE Z S e s At
B ZABTE et - EEB NS SAP BUREZ S F s A I REMIREE - EFER BT (RE&mEHEE
EFRB T Z 1 A F 2 (R B 7 sk E) - SRR A RIER S Im e (T S F B A IR F s A B B
TER ST SAP Z i s HA e I < 7280 (SRR AF ZAIH) - $ZELDIfEE T SAP -

Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS
OR GUARANTEES WITH RESPECT TO ANY SAP PRODUCT EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO
THE EXTENT THAT ANY WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

HPRBEEN - SAP s HAZRE ADERRREAN L SAP EEmfy— DI HAIREGEUR 2 ~ #E0R  PRIFEUREER T - BIRERIRINME
A EYE - SEBERE HEVEM T BURER - (RENSHERR ZBURER LR
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Article 4 Reservation of title, rights and interest

1.

a)

b)

FrEtE - REFIgEfEsE 2 (R

The SAP Products and SAP’s Confidential Information and all title, rights and interest, especially, without limitation, any
Intellectual Property Rights embodied in the SAP Products and SAP’s Confidential Information are the sole and exclusive
property of the SAP Group or their licensors, subject to any rights, title or interest expressly granted to Partner in the applicable
SAP PartnerEdge Model. Unless Partner is working under a valid SAP development license, Partner is not permitted to modify
or otherwise make derivative works of any SAP Product (or attempt any of the foregoing). Any such unauthorized works
developed by Partner, and any Intellectual Property Rights embodied therein, will be the sole and exclusive property of SAP or
any other member of the SAP Group as requested by SAP.

SAP il SAP HE & AN SAP 2L SAP tEE &R AT e 2 —UIRER] ~ FrA s R (Frlid EATRIS (B2 2
) - &Ry SAP HEEECHERME N 2 ifE— HEEBME - HLIANESAHR] SAP PartnerEdge 1= AT/ R T S ERHE Z (T
F ~ FrARESE 2 Ry AR - BRIFSTER RGN —TEA R SAP BISIAMEMIEY - STEBHEANERAN G E SRR SAP 2
TTESE M AR E EAT A - SIER MRS LA BRI R o AR S 2 BRI R - B EL] SAP FTKER SAP =X
SAP SEEHE(THA R EFTERE -

Partner (or any third party acting on its behalf) shall not:
EfEBH (REMREHTEZSE=T7) A5

a) copy, translate, disassemble, decompile, reproduce or reverse engineer any SAP Product nor create or attempt to create
the source code from the object code of a SAP Product in any manner or take any other measure for the purposes of
obtaining the source code of a SAP Product,

AFLMEAT TR - B ~ 708 - S4maE - R m TR2(E( SAP FEfm » ARAIESE L SAP & miy B =S
TS EORAE S - BUBRAUE A B i DUEHL SAP E ana AR =S

b) enter, store, or transfer any content or data on or via an SAP Product that is unlawful or infringes any Intellectual Property
Rights;
1t SAP e FEGEE SAP FEMEA - FIFEEIRTAEIREN T EEEE » SURIU T E I AR N 2 2

c) use an SAP Product for training, developing, or enhancing machine learning, artificial intelligence models, or similar
technologies, except where expressly permitted by SAP;
i3k SAP BHHERET - DRIRFHE SAP ELLANFISR - PR sy ontdesst s - A LA BHEABOR IRl ;

d) circumvent or endanger the operation or security of an SAP Product;

FAEEE K SAP FESNEIE L4

e) remove SAP's copyright and authorship notices; or
Tk SAP HUNRE R FIEREH 5 B¢

f)  use an SAP Product in a manner that exceeds the rights granted to Partner by SAP, including for the purpose of developing,
commercializing, or making available any product or service that replicates, simulates, or competes with any SAP Product
or SAP Materials. For the avoidance of doubt, this shall not curtail Partner’s right to independently develop its own products
or services, provided such development does not rely on an SAP Product.

LI SAP X P ETERERERIFY T A SAP ZEdn - EIEMIGEZE » PSR bER TS - RS SAP FEmEl
SAP ERI R mEIRTS o Ry EREE - IR IR SIS TR B LB H 5 A s R BaIHER] - A2 EhE R
{CHBIS SAP i -
Partner must not change or remove SAP’s copyright and authorship notices attached to or relating to any SAP Product.
ETEB RGBT EREER SAP EiMEM SAP 2 miyE(FRE R EEEH -
SAP retains:
SAP {(£F :
any title, rights and/or interest expressly granted to Partner in the applicable SAP PartnerEdge Model; and
HEA SAP PartnerEdge 15X A FTHH S BL G ERSHE 2 ATATHER ~ P he o/ 2ittss © B

title in any disc or other data media on which a SAP Product is delivered to Partner under or in connection with the applicable
SAP PartnerEdge Model,

FLY R SAP PartnerEdge (AT T EEB M ~ WE{E— SAP Edn Z(LEHE A SEA RIS 2 FrafE

(a) and b) together the “Reserved Assets”)
(56 a) FELEE b) FaTs T IREEE ) )

until all of SAP’s claims against Partner in connection with the concerned business relationship with an End User under or in
connection with the applicable SAP PartnerEdge Model (“Secured Claims”) are fully and finally satisfied and discharged.

HF] SAP & {ER A REFIA G F &AL s 8 2. SAP PartnerEdge 5> 2 pg R — VIR (THEARRE, ) &
Sed S R o

5.

As long as Partner is not in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP
PartnerEdge Model especially as long as Partner’s payment of any or all of the Secured Claims is not delayed, Partner is entitled
to pass on or ask SAP to pass on the Reserved Assets in the proper and ordinary course of business.

HEGER R AR B R B AR S G E 7 eSS 2 $2495%7% - DIEEEE A2 SAP PartnerEdge iR E (FihlE A EA&1EY
PR AR BEA R 2 (15K) » EIEB RS E R IR 2 &R P eE0K SAP IR & -

The creation of pledges, liens or other security interest over as well as the assignment as security of the Reserved Assets is not
permitted.

MMFEIRE BESCE (LR - HERESCHMIE (RS > IR SRR BT E (F R ORdn -
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7. Partner undertakes to inform SAP immediately of any attachment of the Reserved Assets by any third party and will forward to
SAP any documents (including, without limitation any attachment order) useful or necessary for a defense against the attachment.
Partner will immediately inform such attaching creditor about SAP’s title, right or interest in the Reserved Assets.
BUEBEIENMTTE = NGRS & E BRI 7RIS SAP » W Sk iZ f T M TR 2A A S B 2 AT S0 (BFREA PRIAE
s <) 325045 SAP « EE G ILRIAI &z T (EHE A SAP SRS EEREA AR - REFISAL -

8. Partner hereby assigns to SAP any existing as well as any future, contractual as well as non-contractual claim against any End
User or any other third party that arises or will arise in connection with the distribution of the Reserved Assets (‘Assigned Claims”)
and SAP accepts such assignment. Partner will be entitled to collect the Assigned Claims and to exercise any ancillary rights and
claims in connection with these in the ordinary course of business (but will by doing so act with the care of a prudent merchant).
Such entitlement to collect the Assigned Claims and to exercise ancillary rights and claims in connection with these is immediately
terminated if SAP gives notice to the contrary which SAP is entitled to do if Partner is in breach of his contractual obligations under
any part of this Agreement affecting the applicable SAP PartnerEdge Model, in particular if Partner’'s payment of any or all of the
Secured Claims is delayed.

EERSHEZXIE R A SIS T 4% 0 5 FH =8 A ELA 55 = D7 s R B S 7 2 S T A B3 AR 2 SR B R G4V R IR T SAP (TR
G ) M SAP TRz g - SEB AT ERE 22 (BEDEER/ N ZEE AT EZRHIMER) R RR TG
AT {8 BLEARRR AT B AR S RS - SRR HFER BAEAGIERE D N 2 G497 - EE#EM 2 SAP PartnerEdge f5
ARG E (RHIZEFBEEEEMBARRE Z5K) - SAP BB ESIEB NS HEERERE R TUGK - SUTREBLEAER
(AT B R RS - SRR TR S B REAERY SAP A1 L A& (L -

9. If Partner is in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP PartnerEdge
Model, in particular if Partner's payment of any or all of the Secured Claims is delayed, SAP is entitled at Partner’s expense to
rescind from any order for SAP Products concerning the affected SAP PartnerEdge Model and to demand return of any or all of
the Reserved Assets granted or delivered under or in connection with the affected SAP PartnerEdge Model.

EETFBHE R HARAR GEHTATE 7 RS~ 22495875 » DIECH A2 SAP PartnerEdge BRI E (FiAlE &M HEE (T (]
MARMEZAK) - SAP SHELIE B 2 B FsL B2 28 SAP PartnerEdge H=(ARHZ SAP L - R HAEMETIEE » W%
SRIREFL Y BRI 2 7% 2 SAP PartnerEdge 15 BB (AT IR EE

10. SAP will notify the Partner of its intention to rescind from any order for SAP Products and to demand return of any or all of the
Reserved Assets by giving one week’s prior written notice. Such notice period is not necessary, if (i) Partner has generally ceased
to make payments, (ii) Partner is Insolvent or is subject to Insolvency Proceedings or (iii) there is reason to believe that observance
of such notice period would adversely affect the retention of title, right or interest constituted with regard any or all the Reserved
Assets.

SAP W1aKfiEkr SAP EEMZEMETIEEE » WESKIKB(H S BIREEE - SAP gLl — B BRIEmMBEMEHEERH - WA T
FHE—1EE > RIZGBREARIGEBAE () SERAEEEEE IR (i) SER A ESIE T ER R + B¢ (i) A iR (S H0E
ZIBHEATREAR RN PR R E S S R BT A < A - REFISRELS -

Article 5 Insurance

TRi&

1. During the term of the Agreement, Partner agrees to maintain, at its own expense, for Partner and its personnel, insurance
coverage in accordance with any applicable statutory requirements. In addition, Partner shall maintain commercial general and
professional liability insurance coverage with adequate scope and limits to cover liabilities for personal injuries, property damages
and pure financial losses assumed under the Agreement.

G SEBHEEEZREAHBARSEE - BEROEBHREBA BRI - SIERHRER R A e ST HE
HIEERS EFR 2 psRar G IRbail B3R A Birbe - AreiE R SOFEEZ ANSHE - MERE R BAMHIEL -

2. Upon request, Partner shall provide SAP with a properly executed certificate of insurance evidencing existence of required
coverages. None of the requirements contained herein as to types or limits are intended to, and shall not in any manner, limit,
qualify or quantify the liabilities and obligations assumed by Partner under this Agreement.

KR - BIEBHER I 8B E S 2 (R/SsET SAP » ST HIG IR E TR 2 PRIEHEIE o APRFTil i bt s s R
ZRUE > WIFAE ~ BARMEM G S B EN AR S OATRIE Z L - TR - &1L -

Article 6 Payment Period
(NELCE

Payment period means thirty days of SAP’s invoice date (“Payment Period”), unless expressly otherwise agreed on between Partner
and SAP in an Order Form or any other order document.

PRETERLEEL SAP TAEATETHE B B HoAt S T B SR SSTHASCHUES S » AR s H SAP S HREE =+ H 2Bk ( " Ak
Ry
Article 7 Currency

i1l

All payments under this Agreement must be made in TWD, unless expressly otherwise agreed on between Partner and SAP in an
Order Form or any other order document.

FrefERMREL SAP MEETIE B S EMhE T S R S TIHSORES N » KB T 2 — VI EE L =R 2T -
Article 8 Default Interest Rate
BATFR
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The default rate of interest per year is at the rate of 3% above the Prime Loan Rate of Bank of Taiwan applicable per annum, but not
to exceed the maximum amount as allowed by law (“Default Interest Rate”).

B Z AR R MR BB SR TR ORI SINIS 1 70 Z = 2 SE R RAE, - (BN SEEA R et Z s A ( T FRRRAFIR ) -

Article 9 Index
izt 34

Index means the the Consumer Price Index for the applicable twelve (12) month period as released by the Directorate General of
Budget Accounting and Statistics, Executive Yuan ("Index").

TREUATE =8 et e S E M 12 (8 5 i & EY ERER( " B8 ) -
Article 10  Other Mandatory Local Terms
HA TR H AR PRRR

This Agreement may be executed in the English language alone or may be executed in both the Chinese and English languages. In
the event that both the Chinese and English versions are executed, and there are different interpretations of the same provision or
actual contradictions, the meanings of the English version shall prevail.

RELIARE(E ISR - S RILAT SR 5 E » (R 35 2 P SR s SR L 5 Sl A R PR 2 i PR e sl & &
MR - LA R e

Article 11 Notices
A
1. Notice in writing. Any notice or other communication under or in connection with any part of this Agreement must be made in
writing by letter and, must be addressed as set out in Article 5 (Contact Details) of the Master Partner Agreement (or to such other
changed address or addressee as a Party may designate e.g. by changing the details in the partner relationship management
system), except that notices from SAP to Partner may be in the form of an electronic notice to Partner’s authorized representative
or administrator.

FHEEA - EP BB AGLIEATE D 2 (EfT BRI s A - LM*LIIEEF%Z HREEESIER L S (RATAL (BRET)
ZUPEIhE (B — T AT E 2 HAAR R - BIATH & ER P B A0 8 AN ) » 28 SAP A {ERS FE a8 T 2 BAIIG Ry el
THEA > REZSEBHRERRIERES -

2. Delivery. Any notice or other communication made or delivered by one Party to another under or in connection with any part of
this Agreement will only be effective when received in legible form.

A o B ERERAIN A G LT E 3 1 H— 7 A 5 Ry e AT R s A 8 ER, - (€ AT ez i AT TR - 5 AR -

3. Change of address: Each Party must give the other prompt notice of any change of email address, physical address, or addressee.

HEBESEE (R DT E TS - ik~ HESEE SR AR - Rt -

4. Use of websites, SAP may satisfy its obligation under any part of this Agreement to deliver any information to the Partner who
herewith accepts this method of communication by posting this information onto an electronic partner-dedicated website (e.g. the
SAP PartnerEdge Portal). SAP will supply Partner with the address of and any relevant password for the partner-dedicated
website.

MVLEEH] > SAP ISREHER—E T FRH-E 4L (B4 © SAP PartnerEdge AISENL) ESRASAEEHE TS FR M2 &R - 1E
TTHMRAGOERE D ER L ES > SEBHEEILEEZ BT - SAP &% & (ER% A H RN Z Mk X EMHRETS R G S
TERAY -

5. Language. Any notice given in connection with the Agreement must be in in English and/or Traditional Chinese.
FEE o (MBI GETAR A - MAMIESOREERR P SR -
Article 12  Governing Law and Jurisdiction
ERENEEERE
1. The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this Agreement and its
subject matter will be governed by and construed under the laws of Taiwan (R.O.C.). The United Nations Convention on Contracts

for the International Sale of Goods and any conflicts of law principles and the Uniform Computer Information Transactions Act
(where enacted) will not apply to the Agreement.

AREHI R ARG8T R EAZRT TS RESEL 2 AHRANE MR (EIEEIEELIRRE) B2Z=E (FPHERE) JTAEATRE B IR -
KRELIREH T ESBEESEYEEH49,04Y | (United Nations Convention on Contracts for the International Sale of Goods)

{Far Az JF R > fl T ERSE SR 54 —%  (Uniform Computer Information Transactions Act) -

2. The parties submit to the exclusive jurisdiction of Taiwan Taipei District Court. The parties waive any objections to the venue or
jurisdictions identified in this provision. The mandatory, sole and exclusive venue, place or forum for any disputes arising from the
Agreement (including any dispute regarding the existence, validity or termination of the Agreement) shall be Taiwan Taipei District
Court.

7 5 AR BB EH e MR BRI © 7 0 AR AR P 2 A L A B R AR (E T R © [
SELNETBIR (EFBIAONZIEE - AR LAY ERTSE) 2RI e IME S, - R - IR
EILHTED -
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