SAP PartnerEdge
General Terms and Conditions (“‘PartnerEdge GTCs”)
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Definitions and Interpretation

ERERER
1. Definitions
TR

“Add-on” means any development that adds new and independent functionality to the Software or Cloud Service, but does not modify existing SAP
functionality, and is developed using APlIs.

" Add-on (MiFIFEX) , (A45H7IY RS ENG IS 2 SRTRIEILIIEE - (HNMEHERA SAP ZHREMIEEA APl TRy 2 (E B -
“API” means SAP application programming interfaces or other SAP code that allow other software products to communicate with or call on the
Software or Cloud Service (for example, SAP Enterprise Services, BAPIs, Idocs, RFCs and ABAP calls or other user exits).

FAPI; {445 SAP IR/ T EECH A SAP F2 25 - fuat HAEas 2 n Bioie BBl % (40 © SAP Enterprise Service ~ BAPI ~ Idoc ~ RFC A
ABAP BTN H Al User Exit) #ef iR -

“Associated Company” means any legal entity of which a person or company has direct or indirect Control and only as long as a person or
company maintains direct or indirect Control.

PERARE | (RIEEMERDER TR BA B s IR A AL B0 ] - (B3 bl s R Ay R A AR -

“Cloud Services” means SAP’s then-current cloud services offered under and described in detail in the applicable SAP PartnerEdge Model.
FENEIRS ) (AFERIIHRE SAP PartnerEdge EATHE LI FEARIG L SAP BRITENRARES -

“Confidential Information” means all information which the Disclosing Party (as defined below) protects against unrestricted disclosure to others,
furnished by the Disclosing Party or its Representatives to the party receiving the information (“Receiving Party”) or its Representatives under or in
connection with any part of this Agreement that (i) the Disclosing Party or its Representatives identifies as confidential and/or proprietary at the time
of disclosure and/or (ii) should reasonably be understood to be confidential given the nature of the information, the circumstances surrounding its
disclosure or both, including but not limited to information that is related to:

THEEEEN , (BIEREE T (EFRWNT) Pk AR ZIRFIMIEEE - #5807 VAR R A SEHERER M m ERHERTT (T T8k05 4 ) 8
RESLHVEEN © (i) 1858 )7 ARG FEHE L Rt ® M/ g - /3 (i) R EV M e BEAEN - B SR btk - fRERR
R T EAREY &R
a) software, cloud services, maintenance services, other services and in each case other related documentation (“Disclosing Party’s Software”)

including, without limitation, the following information regarding Disclosing Party’s Software:

WA IR - SRS - HAIRES - DURSE T 2R (BUNTE TR ) ) EUEE R IR DU NS R TR AR AR R -
i. computer software (object and source codes), programming techniques and programming concepts, methods of processing, system
designs embodied in Disclosing Party’s Software;
IS (H RS BLFIANS)  SRiEhirfgRiEnie - BB - 1958 )7 E TS IR MY A 40%5
ii. benchmark results, manuals, program listings, data structures, flow charts, logic diagrams, functional specifications, file formats relating to
Disclosing Party’s Software, and
FAEHERAE SR - T - IR=UBE - BRI - RARIE - EEE - DURERE - IR TR AERIE A AR
ii. discoveries, inventions, concepts, designs, flow charts, documentation, product specifications, application program interface specifications,
techniques and processes relating to Disclosing Party’s Software;
BE - Y] MRS Bt RIRE -~ S0~ Aty - ERIRU M EREE © SR TR BRI RAR T
b) the research and development or investigations of the Disclosing Party;
RTINS EGEEE
c) product offerings, content partners, product pricing, product availability, technical drawings, algorithms, processes, ideas, techniques, formulas,
data, schematics, trade secrets, know-how, improvements, inventions (whether patentable or not), marketing plans, forecasts and strategies.
the business plans or operations of the Disclosing Party;
FEMnERY] - WEGTEBH ~ Ao E ~ Ao v - BeifridE -~ mEDE - T8 Al - £t ~ o3 - B - B - 2 - SERI - & -
S (fsh e & T HUS-E) ~ 179451 - FONEASRES - 4588 77 < B atlee 4 |
d) the business of any customer or partner of the Disclosing Party;
58T (B P E ER HEAIERS
e) Disclosing Party’s properties, employees, finances, operations;
FEETHI A - B - WIS - B
f)  with respect to SAP, the SAP Products; and
Wt SAP Hil SAP EEMAHRHE © DA

g) any information about or concerning any third party (which information was provided to the Disclosing Party subject to an applicable
confidentiality obligation to the third party).
ETE= N Z A& (R TR TRV E ST IO = N 2 BRI R HRTE)
“Control” means the power to direct or cause the direction of the affairs of an entity whether by means of direct or indirect ownership of fifty per cent
(50%) or more of the voting rights or similar rights of ownership or by means of having the power to direct the management or directors whether
conferred by constitutional documents, shareholder agreement or other document regulating the affairs of an entity.
PR (RIS AR E R SRS - R D B R R A A 2 Tt (50%) BCE S EEBI EARIIESCHDIER] 2 FrAfE - B2k
FEH B A ST ~ BRI S BB RSB B EM - ] EEHEREERARES) B8 -
“Change of Control” means that a Party is no longer under Control by the same persons or entities that had Control on the Effective Date set out in
the Master Partner Agreement.

TERIEE | (AT AR R EE S FR A S LT H R — 7 Z (B A S R 2 2] -
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“Documentation” means SAP's then-current technical and/or functional documentation which is delivered or made available by SAP or any other
member of the SAP Group to Partner or to an End User (either directly or indirectly via Partner) together with the Software, Cloud Services,
Maintenance Services, Subscription Services and/or other Services under any part of this Agreement.

MO8k, (415 SAP B¢ SAP EEITMIHEAM R 8 EHEUE RS FR BRI SRR A Ba T — 4% P BE A AR S S RIS R e 2 s ~ =0
% ~ 4R - STRRIRES /s EAM B TS (o et (it 2. SAP Gl Ko/ st REAC %S I: -
“End User” means a person or entity to which Partner distributes, positions or provides access to a SAP Product in compliance with the applicable

SAP PartnerEdge Model and which except for in case of the Service Model has been or will be granted a license right by SAP or Partner to use a
SAP Product but excluding any member of the Partner Group.

MRIREERE | (WG FRMEIRMER] SAP PartnerEdge =T ~ TXE - B2t SAP EMFIE - BFVEIRHIHAS) - TIESEGRES SAP
WETEBHEZ LM SAP 2 (A ASEHE - (HE PR AEEZ EFIR AR -

“Export Law” means all constitutions, laws, statutes, codes, ordinances, orders, judgments, decrees, injunctions, rules, regulations, permits,
restrictive measures, trade sanctions, embargos and other legally binding requirements of all federal, country, international, state and local
governmental authorities relating to export, re-export or import.

FHCUERR ) GIEFTAES ~ BiZ - BFE - MNIZELZEHEUFHRIARIL O - SO sGEO 2 — V)RR AR ~ R0 JER - RB1 - 6%~ FIR - 1=
FAN ~ Fra] ~ [REFER - & 2 M08 - RS EA B EFH R 2 BUE -
“Feedback” means input regarding the SAP Products, services, business or technology plans, including, without limitation, comments or

suggestions regarding the possible creation, modification, correction, improvement or enhancement of the SAP Products and/or services, or input as
to whether Partner believes SAP’s development direction is consistent with their own business and IT needs.

"BERRIE (RIS SAP ZWES « B ~ RIS - FEFsuis S aE R - R EARRET SAP WS - B SF1/SRTS rIAE 2 1L ~ B ~ EIE -
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“Government Entity” means any entity directly or indirectly owned or controlled by the government, a government organization, the Vatican or
Holy See; any entity created by law or decree; any entity whose principal source of funds comes from the government; or any department, agency,
or instrumentality of a government or a public international organization. Government Entity might be referred to as “Public Sector Customer” or
“Public Sector Entity”™ or State-Owned Entity” in other documents. It is within SAP’s sole discretion to determine if an entity is considered a
Government Entity under the terms of this definition.

TBURNERE ) (G5 EHBUN ~ BURTARSS - REaw R SCBOE B B R A B h 2 (R 208 - (LM AR EUR BRI 2 B (e T SR RBUT 2
S UL RIBUTEFT - PR s - s SREIRRAA o R EA SO - BUTERE AT RER Ay TASERFIR S, B TASRE P E S ) B TR -
SAP o] BT EMRBEA L E R E 2O R EER G BN ER -

“Government Official” means any appointed or elected official, officer, or employee who works at the expense of taxpayers or the government or
state-owned, controlled or funded companies, or any person working in specific functions or industries who are defined or regulated as a
government official by local law. This definition is not exhaustive and includes but is not limited to: an officer or employee of a state-owned,
controlled or funded business, school or university, hospital, telecommunication company, and other entities providing public administrative and
infrastructure services; an officer, employee or official of a political party; a candidate for political office; an officer, employee or official of a non-
governmental organization (NGO) or any department or agency thereof, whether regional, national or international (such as the IMF, World Bank, or
United Nations).

"BUNE B f5EFZEaREENTE - BANAT  HTENEAGHWRASBUTERES - BIZREE TR A SRE » SR ERAES0E
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“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights, copyrights, mask work
rights, trade secret or confidentiality rights, trademarks, trade names and service marks and any other intangible property rights, including
applications and registrations for any of the foregoing, in any country, arising under statutory or common law or by contract and whether or not
perfected, now existing or hereafter filed, issued, or acquired.

TERIERE | (RIS (EFPEIYEYERIRE « Fr=URRE - BRI R SR DS HARE - IR - TS ERERRETE (mask work right) - SRR B0
FEHE - PHEE (trade mark) - P57 (trade name) FIRRISIESS » AT EANARI I FERE - INVEIERTARER T AIIE/BIR - (RECOESHFIBIE - SURE
ZHEEHIEEM - MR A - B E BRI SGEAIES - PR -

“Maintenance Services” means SAP’s then-current maintenance and/or support services offered under and described in detail in the applicable
SAP PartnerEdge Model.
MRS | (AIEMRIGAERE SAP PartnerEdge iR (huiaAif i~ SAP BfTHE®E R /S RIS -

“Modification” means (i) a change to the delivered source code or metadata; or (ii) any development, other than a change to the delivered source
code or metadata, that customizes, enhances, or changes existing functionality of the Software or Cloud Service including, but not limited to, the
creation of any new application program interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any other change to
the Software or Cloud Service (other than an Add-on) utilizing or incorporating any SAP Materials.

BB 15 () BT FIAE AR E R S ;5 (i) R FUATE R e PR - I EET ~ WY ReE e s B IR AR B IR A TAE
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“Order Form” means the order form as further described and defined in the applicable SAP PartnerEdge Model.

FETREEE | (AH501HREH SAP PartnerEdge fR{ AT — il E# 2 STHEE -

“Partner Group” means any legal entity that has direct or indirect Control over the Partner and only as long as that legal entity maintains direct or
indirect Control (“Parent Companies”) as well as all Associated Companies of the Parent Companies.

FEEBHEEE | (WEEMEN SRS AR BRI AR TR CUTHE TRAE ) ) DREFrAERIRESE - (EEESE bl e sl B
HIFFET] -
“Partner Level” means the program levels as described in detail in the applicable PartnerEdge Program Guide.

FEfERAEER | AIEL0MHRH PartnerEdge SHEFERIFTLZ S EBAR -

“Politically Exposed Person” means any individuals connected to any prominent public functions, as well as their immediate family members and
close associates.

EERUAERB AL ) MEREMERASLMREABAIEREA - LRI ERREREREVEBA -
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“Price List” means any price list(s) issued by SAP for the applicable SAP PartnerEdge Model setting out the available software, services and the
prices or fees as further defined in the in the applicable SAP PartnerEdge Model.

TMERBE %Taﬁ%ﬁ [ Z SAP PartnerEdge 55t - £ M2 SAP PartnerEdge #i=(A5IIH M Z #ile - IRESEMERS S - M SAP Fragt)
BT ERE R

“Program Requirements” means that Partner has to fulfill certain program requirements as described in detail in the applicable SAP PartnerEdge
Model and the PartnerEdge Program Guide.
PEHEEER | BISE TR RN 2 FrEsTEIZ0K - HEEyER) SAP PartnerEdge 1% PartnerEdge 5H#IH5r -

“Representatives” means:

TR& e

a) in case of Partner (i) employees, consultants and (sub)-contractors of any member of the Partner Group and (ii) attorneys, accountants or other
professional business advisors of any member of the Partner Group; and
HINEEBHE () GEBHEEREMREZ AT - B - Roaps - DU (i) PSR EMRE Z 6T - Eatal - s SEEBER © K
b) in case of SAP (i) employees, consultants and (sub)-contractors of any member of the SAP Group and (ii) attorneys, accountants or other
professional business advisors of any member of the SAP Group,

HI SAP : (i) SAP SEEHEMRE 2 BT ~ BART ~ ke 8ps - DUk (i) SAP SR B2 HEAl ~ Erathl ~ S AnEssiopns

who are in both cases actively and directly involved in the performance of obligations under any part of this Agreement or who otherwise need to
know the Confidential Information for the purpose of Party’s performance under any part of this Agreement and are put under obligations of
confidentiality substantially similar to those set forth in Part 1 — Article 2 (Confidentiality).

HEJ7 7 Bt N SR - ERESBIETTIK ZIS/\Z’%E{T”F%FE$Z%?% B FA T T 7 M AR R A A TR ITA &4 - HEAEE DELAA
GHIE 1 E) - Article 2(fR%) FRERIIRE FAE

“SAP Group” means SAP Parent and any of its Associated Companies.
"SAP £[H | {415 SAP KRS BLEAT A2k -

“SAP Group Software” means (i) any and all software products listed on the Price List as well as any SAP SDK which are provided by SAP or any
other member of the SAP Group to Partner or to an End User (either directly or indirectly via Partner) under any part of this Agreement all as
developed by or for the SAP Group; (ii) any new releases, updates or versions thereof made available through unrestricted shipment pursuant to
Maintenance Services or warranty obligation by any member of the SAP Group; and (iii) any complete or partial copies of any of the foregoing.

FSAP %ﬁﬁJ {4t (i) (HI8AEE AT SAP SDK 51 ~ H1 SAP SEEIFT H1TekZ b A B 2 (E(TEFTA TG A i > diH SAP 2 SAP S 2 H
i E B B A B G TR R R R TN’E%{#&E~W%E%% (i) REEERF R, SAP SEHIRk & Z1EIRFERS - Bl ZIRGIZ W EFmR it 2 (F:
ARSI ThECA ~ E%T BORRAS 5 e (i) ATALEAT]— TR SERE A o #EAS -

“SAP Materials” means any software, programs, tools, systems, data, or other materials made available by SAP or any other member of the SAP
Group to Partner or to an End User (either directly or indirectly via Partner) prior to or in the course of the performance under any part of this
Agreement including, but not limited to, the other SAP Products.

TSAP #1#} , {445 SAP 2 SAP SEI{E(RL B IKAGEHERE T RN Z AIEGEIR T - BB RS ER MR & (ER B — 4 B R LA (L
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“SAP Parent” means SAP SE, a European Company (Societas Europaea, SE) established under the laws of Germany and the European Union,
registered with the commercial register of the local court of Mannheim, Germany, under HRB 719915, with registered office in Walldorf, Germany,
and business address at Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany.

FSAP &}NH , {#f5 SAP SE » HBEUNAE (Societas Europaea, SE) » {RIEE] KB AL © 1+ Mannheim pH3EERLR 2 S50y HRB
719915 » Bzt &£ AT {EE Walldorf » 1it-5% Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany -

“SAP Partner Code of Conduct’” means SAP Group’s global policy document that provides a set of informative guidelines to enable partners to
comply with good business practices which is published on SAP’s partner-dedicated website.

FSAP SERSHEIT RBAI , 445 SAP EEINEIRER U > RSB EIIHRITER - ARG ER ST SAP SEM (5 LAy Rirrs
SEHHI

“SAP Products” means Software, Documentation, SAP Materials, Services, Subscription Services, Cloud Services and Maintenance Services

FSAP B | (AI5HES - &80 - SAP A4} ~ IR ~ STRIIRTS - EhmflRas K ag iR -

“SAP SDK” means SAP software development kit that includes tools such as APIs, source code, redistributable files and instructions.

TSAP SDK | {415 SAP BEBHEAEM » (4F AP ~ FUATEATS - WS RN RE LR -

“Services” means SAP’s then-current services offered under and described in detail in the applicable SAP PartnerEdge Model.

PERHS | (e ficERAERA SAP PartnerEdge PR AL AT SAP FR{FRRRS -
“Software” means SAP Group Software as well as Third Party Software. "&kf | {45 SAP RS K 56 = Hikhs -

“Subscription Services” means SAP’s then-current subscription services offered under and described in detail in the applicable SAP PartnerEdge
Model.

PETEIRRES | (AFEIRIIERE SAP PartnerEdge Ui (R4 2L SAP BATATRIIRES -
“Third Party Software” means (i) any and all software products listed on the Price List which are provided by SAP or any other member of the SAP
Group to Partner or to an End User (either directly or indirectly via Partner) under any part of this Agreement all as developed by or for companies
other than the SAP Group; (ii)) any new releases, updates or versions thereof made available through unrestricted shipment pursuant to
Maintenance Services or warranty obligation by any member of the SAP Group; and (jii) any complete or partial copies of any of the foregoing.

PE=J7HRRE | t5 () BB RS - i SAP SEEILIINZ A FEIFTE TE MBS 2 FrABRES A &L » Wi SAP 2 SAP SEEI HAthp BfkAL
EATE ER R RS (FR AR R T SRR M TE— 4 IR (i) BB el SAP BRI B 2 IEMRTDT - FEh R IR G 2 th E R it
ZAEAPHERTIRAS ~ EOREARAS ¢ K (iii) A —THAY SE RS A
“Use” means to activate the processing capabilities of the Software, Cloud Services, Maintenance Services, Subscription Services and/or other
Services, load, execute, access, employ the Software, Cloud Services, Maintenance Services, Subscription Services and/or other Services, or
display information resulting from such capabilities.

PER ) AHSBUTEES - BRI - 4EERRE - STIRIME R/ B A IR SRR ERAE ST - A ~ BT -~ FEHL - BRATEZRHRES - EimiRes - €I - TR
T RS BCHAR - SR RIS SR T A AV -

2. Any terms not defined in these PartnerEdge GTCs will have the meaning ascribed to them in other parts of the Agreement.

4 PartnerEdge GTC REF L T FSERFASLHME T B HERNEE -
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3. The headings in these PartnerEdge GTCs are for convenience only and are to be ignored in construing these PartnerEdge GTCs.
A PartnerEdge GTC . iR/UIEREE HFA (HF B AT ER A - F1E522E4K PartnerEdge GTC  figfé -

4. Any reference in these PartnerEdge GTCs to a defined document is a reference to that defined document as amended, varied, novated or
supplemented from time to time.
7 PartnerEdge GTC Frfs ZAEfRIfrE S - BLERLSEARIFERT ~ o~ BR - iR ANE -
5. Where the context so admits, the singular includes the plural and vice versa.
MRt - FER L FHEEEEEEL - K24 -
PART 1 - General Terms and Conditions

51 #oy - —RiSREE R

Article 1 Non-Exclusivity; Freedom of Action

BN © T8 E £

1. The Parties’ obligations under any part of this Agreement are non-exclusive. SAP is not precluded from marketing, licensing, positioning,
providing and distributing SAP Products through other partners. Nothing in this Agreement prohibits or restricts either Party’s right to develop, make,
use, market, license, position, provide and distribute software, cloud services, maintenance services, subscription services or other services,
documents, materials or other products similar to or competitive with those of the other Party as long as it does not thereby breach its confidentiality
obligations or any other part of this Agreement.

)T EENRAGLUERE D EH 2 R IHHEY: - SAP 1SE B HM G FH EE SAP FEMEITITH - 10 - & - REEEU - AEyPEA
WA B R SR E— T E AR - B - 48R - STRIIRES - HALIREB SRR B8l o5 — 05 B APl 3 2 FuAthzE &h
HEATREEE - BUE ] 178 - PR - TE - IROILEGRU R » MELARZ DT TR AT R AR B R H R G AT AIRUE R
2. Partner acts in its own name, at its own risk and for its own account for the performance of any activities arising under any part of this
Agreement. The Parties are therefore independent contractors and do not act as agents or representatives of each other. Neither Party is entitled, to
hold itself out as representing the other Party or to make any statement or give any undertaking on behalf of the other Party.

EEBELEBEE BRSO EM NS EZITR - BT AEER R o 78R I REIIHIEE N - FRI7 2 AHE AR
F o AEIIASERARE ST~ & B EME YRS -

3. This Agreement must not be construed as creating a partnership, joint venture, agency relationship or granting a franchise under any applicable
laws.

REL T HRAE MR E AR RIS LR (5 - &R - ZELEER e LR FAE -

Article 2 Confidentiality
R

1. Confidential Information must not be used or reproduced in any form except as required to accomplish the intent of this Agreement. Any
reproduction of any Confidential Information of a party disclosing the information (“Disclosing Party”) remains the property of the Disclosing Party
and must contain any and all confidential or proprietary notices or legends which appear on the original.

PREERA EH 2 HFFERES - S LMEMP S HeE s Ea - 188 a7 (AT TREY5 L ) JEMR&mER - H—UEsE L%
B2y 2 Wik - BOVEIREFIR 2 IR 2 P e sl B R A s 1]

2. The Receiving Party must (a) take all Reasonable Steps (as defined below) to keep all Confidential Information strictly confidential; (b) not
disclose any Confidential Information to any person other than its Representatives; (c) not use Confidential Information for any purpose other than in
connection with the Parties’ performance under any part of this Agreement; and (d) not disclose to any person (other than its Representatives) any
information about the Agreement, or the terms or conditions or any other facts relating thereto, including, without limitation, the fact that Confidential
Information has been made available to the Receiving Party or its Representatives.

BT RA (a) SRV EEEPER (T ER) BISHERATA RE AR RE © (b) PREEARLUNZAEM ISR MEEEN ¢ (c) TRER
HTRITAELIERE Y SN2 BRE ARSI A B (d) FREEAA ERERRIN 1SR ARASLIIEMER - S pRRekir ol
MBI EA ST - AREEATRN E RO S AR R S B H -

“Reasonable Steps” means those steps the Receiving Party takes to protect its own similar proprietary and confidential information, which must not
be less than a reasonable standard of care.
TEEER | (GIEROTTHIRES A SRV BRI I AT PR AR R B - RS R ISR S ER A IR EeE

3. The Receiving Party will be responsible for any breach of the terms of this Agreement by it or its Representatives.
BT A B B S EARRIE SR S IR E R T RARIE B -

4. Confidential Information of either Party disclosed prior to execution of the Agreement is subject to the protections afforded hereunder.
KENERCEE AT — TS EN - TR RENZIRE -

5. The above restrictions on the use and disclosure of the Confidential Information do not apply to any Confidential Information that:

EANEIE NS e i O s i S B NP R R B = G

a) is independently developed by Receiving Party without reference to or use of the Disclosing Party’s Confidential Information, or is lawfully
received free of restriction from a third party having the right to furnish such Confidential Information;

AT B A EL R S sl B S T 2T, B0 A MR B M 55 = 7 S EL A TR

b) has become generally available to the public without breach of this Agreement by Receiving Party;

WEN TP H IR BRSO T B S €U

c) at the time of disclosure was known to the Receiving Party free of restriction; or

BTN EAN SRR T H A Z IR ¢ 21

d) the Disclosing Party agrees in writing is free of such restrictions.

98277 LAE 7 2R LR -

6. Neither Party will use the name of the other Party in publicity, advertising, or similar activity, without the prior written consent of the other Party.
However, any member of the SAP Group may use Partner's name in customer and partner listings (including, without limitation, showing Partner’s
name, address, contact details, partner engagements, areas of expertise and/or offerings on SAP’s websites or online marketplaces) or, at times
mutually agreeable to the Parties, as part of the SAP Group’s marketing efforts (including, without limitation, reference calls and stories, press
testimonials, site visits, SAPPHIRE participation). The SAP Group will make reasonable efforts to avoid having the reference activities unreasonably
interfere with Partner's business. Partner agrees that SAP may share information on Partner with any other member of the SAP Group for marketing
and other business purposes and that Partner has secured permission from its employees to allow SAP to share business contact information with
any other member of the SAP Group.
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7. In the event that the Receiving Party or any of its Representatives are requested pursuant to, or required by, applicable law, regulation, court
order, regulatory agency or other legal process to disclose any Confidential Information or any other information concerning the Disclosing Party,
this Agreement, or the Parties’ performance hereunder, the Receiving Party must provide the Disclosing Party with prompt notice of such request or
requirement in order to enable the Disclosing Party (i) to seek an appropriate protective order or other remedy; (ii) to consult with the Receiving
Party with respect to the Disclosing Party’s taking steps to resist or narrow the scope of such request or legal process; or (iii) to waive compliance, in
whole or in part, with the terms of this Agreement. In the event that such protective order or other remedy is not obtained in a timely manner, or the
Disclosing Party waives compliance, in whole or in part, with the terms of this Agreement, the Receiving Party or its Representative will use
commercially reasonable efforts to disclose only that portion of the Confidential Information which is legally required to be disclosed and to require
that all Confidential Information that is so disclosed will be accorded confidential treatment.

WUERARIEMHREER ~ 7B Al $ ~ ZEHRRSCHMUEFIER - ZOREBOT S BRI B L m AN ARS8 )T - AG4EE BT
EHHUET A - U7 I B A EE 75 SR EER K - AEHREE T () SoREEHIIRE S BCHAMBUE RIS § (i) SHaEE )7 BRAEYS Bt
PR AT - DRI EOR A s/ NECAER] 5 B (i) fisEl B e BIE A 4RI o AISRAR I SR RS & SR RO AR 1S
B EE U7 Bl EE T B e B IR A A LUK > RIBEBOT SR AR 2 A EINES ) » SRS SR IG B R R B A o T8 EE - DDA
FHREHIFT A A4S T IRE R -

8. Partner may provide or SAP may solicit Partner's Feedback. All Feedback is provided at the sole discretion of Partner. Unless the Parties have
entered into a separate agreement that includes a comparable license from Partner to SAP regarding Feedback, Partner grants to each member of
the SAP Group a non-exclusive, perpetual, irrevocable, worldwide, royalty-free license, with the right to sublicense to any licensee, customer and
end user of the SAP Group, under all relevant Partner intellectual property rights, to use, publish, and disclose such Feedback and to display,
perform, copy, make, have made, use, sell and otherwise dispose of the SAP Group’s and its sublicensees’ products or services embodying
Feedback in any manner and via any media any member of the SAP Group chooses, without reference to the source (“Feedback License”). Except
for the license granted above to use Feedback provided by Partner at its sole discretion, SAP acquires no title or interest in any pre-existing or
independently developed data, information, or intellectual property of Partner under this Feedback License. Partner acknowledges that the
Feedback is only provided for information purposes but is not intended to be binding upon SAP to any particular course of business, product
strategy, service strategy and/or development. If Partner's Feedback is based on Feedback of an End User, Partner must ensure that the relevant
End User grants to each member of the SAP Group a Feedback License.

EEB AR SAP GRUREFBHZERINIE - AR RNES f%EE/‘VE%{#EﬁJliﬁﬁM o BRIEEETT 55 DU A ek i & T ERS FEa RS
JEFZEL SAP SILMER » SFAZEL SAP BEEIZZ N EIEEE - A - FaREY - £IRM: - S TREFISHIIRE - DUk SAP B EMHHR
TEN ~ B R 8ol P BRI (AR SRR HE P A TR R i - 1E 51%%%)? BREORHIIEN T o (R - SR ISR RAUE
DU BMERITHEE T SAP SEE 2Tk S BRI EAE - AR ~ BT - 3 BU0E - ZeatBYE - (00 - SERIDIHAM TR E SAP K Byl
HENBERBRENESSIR (T T BRNERE ) ) - REFB T EE C 2R R R e B Ll IS - SAP SRELETERHEER
KRB RN EE AL BA BOEIRE 2 BdE - ARl E - HUHEMPTrE s - SEBARET  BRAEEFENMSE - B4R SAP
AR E SRS AT ~ AR SRS - PRSI e 2 (FH] - S afF 2 B R B A R A FH 2 2 B RIIE » RS TR A AT R BRI 5 &
%81 SAP SEHIFTH K BB RN EZHE -

9. The Receiving Party will not be in violation of this Agreement due to the use of any Residuals (defined below) resulting from authorized access
to or work with Confidential Information of the Disclosing Party.

B BROT RIS B R T 2 a2 R AN (EFAT) - BT SR IR Gl HERAEY -

“Residuals” means information in non-tangible form which may be incidentally retained in the unaided memory of Representatives of the Receiving
Party who have had access to the Confidential Information, so long as such persons have not studied the information for the purpose of replicating
the same from memory; provided, however, that in no event will Residuals include any information that a reasonable person would know was
Confidential Information of the Disclosing Party.

PRHEN  GIEEA B AR 2] F/ET TREP IO IR E AR A A I A% - KB 2mpE - BZEREFLIELRK
HEMHENS 2 BmZEEZ &R - R S A G S E AL S im A Eia e e a s & -

Nothing in this Article 2 (Confidentiality) no. 9 will be deemed to grant any right, title or interest in or to (i) the Disclosing Party’s Confidential
Information (except for Parties’ performance under any part of this Agreement) and/or (ii) any Intellectual Property Right of the Disclosing Party.
Neither Party will have any obligation to limit or restrict the assignment of such persons or to pay royalties for any work resulting from the use of
Residuals.

K& Article 2 (fREE) 55 9 FRZAEMIBUE » MRS R IR BUER NYIHBIRER] ~ Fraecflss ¢ () 18807 ZEEH (BT REIT RSN ZEME T
HERIN) > R/ (i) %sﬁﬁZ{ﬂTﬁ”%Eﬁ FENE o )7 E S N IYIEES IR SRS A B2 TR saE - S (R o 78 B U 2R BT AT e SR T S R
Fllgz

Article 3 Covenants

54

1. Partner must inform SAP without undue delay if Partner becomes aware of any third party: (a) Using or otherwise having unauthorized access to
any SAP Product including, without limitation, if Partner becomes aware of any End User exceeding licensed levels; and/or (b) marketing, licensing,
positioning, providing and distributing any SAP Product without authorization. In such case, Partner must: (a) assist SAP and any other member of
the SAP Group in every reasonable way in the pursuance of their respective rights and, upon consultation with the relevant member of the SAP
Group, immediately take all steps for the protection of those rights; and (b) temporarily stop marketing, licensing, positioning, providing and
distributing SAP Products to any such third party unless and until such ambiguity is resolved to Partner's and SAP Group's satisfaction.

EIEBHEEBEME =TT TIHT R WA RTEK] SAP @ (a) (s DURK AR T FHUE SAP Ed - A ERIRN S FBHEEEE
&R (o P R AR T > /B (b) AREZREIT S SAP FESETTITHY - 1 ~ & ~ $2OU AU - BEBIRNT - BB ¢ (a) BL—UIEE7
HIBh SAP K SAP SEBHE( HAthpl S ¥ THAER] - MAEBHREE SAP SElk B 17415 - TLRIBREL—UIEHEFREEAER + R (b) By 1k 5] _EAUEATES
ZUTHE - IR TE - SROLRHU SAP EEin 0 FRIE H E RIS HEE VLIS S TE M R SAP B EIRE AT RER K 1l -

2. Partner must inform SAP immediately (i) of any Change of Control regarding Partner and (ii) in case of a material part of Partner’s assets or a
material part of Partner’s assets utilizing any SAP Material or both being sold or otherwise transferred. SAP expects Partner to prevent any conflict
of interest and to maintain a policy to identify and disclose potential conflicts. Partner must inform SAP’s Office of Ethics and Compliance without
undue delay if Partner becomes aware of any conflict of interest, or the appearance thereof. The term “conflict of interest” describes any
circumstance that could cast doubt on the Partner’s ability to act with objectivity regarding the rights and obligations under this Agreement.

WA TINEN - EfESHEXAREA SAP @ () GTERHE BRI S - K (i) B HEEREZEAE D - (7] SAP Mz &R EREZ
BERESY » S EME B S s HA T - SAP FHESEB G (ERIFIZREZE - AR T3 FHE BB E AT 2R ECR - BEFB A%
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ERFIZEE e S IR M F 23E2E - SRS ELATTIRTEA SAP Office of Ethics & Compliance - " Fll5if82¢ | — 5L FTREH SR HERTMK
RELIER NIRRT 205 2 B TR HIRE S L BB L

3. Partner affirms that none of its owners, directors, employees, and to its knowledge, third parties involved in the performance of this Agreement
is a Politically Exposed Person or Government Official or a Close Family Member of a Government Official (all “Covered Individual”), (i) with the
ability, or appearance of ability, to influence the performance of this Agreement or (ii) who will derive any substantial financial benefit in the
contractual relationship established by this Agreement. If any of Partner’'s owners, directors, employees and, to its knowledge, third parties involved
in the performance of this Agreement is such a Covered Individual, Partner affirms that it will disclose and fully describe any such relationship in
writing to SAP and obtain from SAP written acknowledgement of such disclosure.

EIFBHMERHEAE - E5 - ATUNBHAZHETASYNE =TT BIERE TR Z EEBUATRB A L - BUFE REBUNE B/
BERENRE (LUTREE TeEZEA ) ¢ () ARNEENARIHERSHZET - 2 () RERA SR IAVZAR GBS M T E R
Fizs - BHEEBHEVENRAS - 5 - BTURBHARSWETASHNE=ZT BILEEEZBA - SEBHEREIIR L E PR A SAP 85215
FER AT LR - Mom SAP HUSIL S5 FRHyH T -

Article 4 Trademark License

TR

1. Upon Partner meeting the Program Requirements for the first time and subject to Partner's compliance with all Program Requirements at all
times during the term of this Agreement, SAP grants to Partner a revocable, non-exclusive, non-transferable license to use the SAP partner logo
that SAP makes available to the Partner, depending on the Partner Level, in connection with this Agreement in the Territory in accordance with the
terms of this Article 4 (Trademark License). This license to use the SAP partner logo that SAP makes available to the Partner, depending on the
Partner Level, in connection with this Agreement includes the right to use the SAP corporate logo as part of the SAP partner logo (both referred to
as “SAP Logos”). Partner is not permitted to grant sublicenses to the SAP Logos.

REFBHEIEEETHIEOR - BAESIEB R AR SOHIB GBS — Ut 8IZOK Z AR T - SAP Rt BLaER L s - JREE - AT
B FER » 1S ERHYERE N SAP K2 Article 4 (FIEIHE) FKIMIZHHE STEBHBIASLIARIZ SAP BHIESE ((REFBHEINTE) - HiIBH
] SAP $REEE IS - BIASLTARNZ SAP BHIEERIE (REFBHRBMINE)  EIEHNEEE SAP BHEEEN L SAP (2EEEEHEHIE
(&71% "SAP BEsE | ) - STFHATTEL SAP Bt R ETHFE -

2. When using SAP Logos, Partner must adhere to all requirements and obligations of the PartnerEdge Branding Guide, including, without
limitation, observe SAP’s directions concerning the colors and size of the SAP Logos.

PAER] SAP HESERT - STERHERE T PartnerEdge Sufffer ~ —VIBUESRIZE - BISHEHATREY @ 5T SAP #jt SAP E BB /N 1
TR e
3. Partner must not contest the validity of the SAP Logos or support the contesting of their validity and must not derive any right against SAP or
any other member of the SAP Group through its use of the SAP Logos. When using SAP Logos, Partner must indicate that the SAP Logos are
registered trademarks of the SAP Group. In this context, Partner acknowledges that SAP Parent is the sole owner of rights in the SAP Logos.
Partner undertakes to make all those declarations and provide all those documents for the benefit of SAP or any other member of the SAP Group as
SAP, SAP Parent or any other member of the SAP Group may require in the prosecution of its rights in the SAP Logos.

EIEBERTGEL SAP BEEVA MR L SR B2 % - HA A H S SAP st 2 (EHIME » HUSHEMAFITA SAP 2 SAP ST M HAEL
B RER - TEEA] SAP fEERE - SIERSHEIERIH SAP 125k (5 SAP fEE S HIRGE « fEHEN T - SfFB AR - SAP REATE]E SAP REEHEFHNE
—FTE% o B SAP = SAP FEE{T AL B 2 Fzs - 40> SAP - SAP REAE]E; SAP SEEITr] At pk SRt HE1 ¥ SAP fsh < MEFIFR S5 HART AT AE R
2 SfEBHEREE VIR S AR — VIR S -
4. SAP Group has the sole and exclusive right to protect and defend the SAP Logos at its sole discretion, cost and expense. Partner will
reasonably cooperate with SAP and any other member of the SAP Group, at SAP Group’s expense, in the defense and protection of the SAP Logos
and will promptly notify SAP of the use of any mark infringing any of the SAP Logos of which it has knowledge.

SAP SEHEEAIRENIRRE SAP FEsEAVIE— - HBEF - HBTTRIEHEMEN - GIFBHESHAIS SAP Tl SAP SEEIELAHMNK S FHETIR
i SAP fE5E - i SAP SEERIEHRIZ A - HAURSIHUTEIREEERIEE R EIUE ] SAP E5E - FETTZHIEAI SAP -

5. All advertising and sales material used by Partner for a SAP Product, unless such SAP Product is embedded into any application developed by
Partner, must bear the notices prescribed by SAP or any member of the SAP Group concerning trademarks and other identifying marks. Partner
must refrain from (i) registering SAP's name, any name of any other member of the SAP Group (including, in both cases any domain name or
trademarks), SAP Parent’s logo and/or any logo of any other member of the SAP Group (including, in both cases, any names, logos, domain names
or trademarks which are confusingly similar to any of them) for itself or (ii) permitting third parties to use or otherwise exploit SAP's name, logo or
trademark and/or any name, logo or trademark of any other member of the SAP Group (including, in both cases, any name, logo, trademark or
domain name which are confusingly similar to any of them). Partner must, at SAP’s choice, either transfer any rights regarding such name, logos,
trademarks and domain names to SAP or any other member of the SAP Group as soon as they arise or permit SAP and any other member of the
SAP Group to exploit them. Partner must afford SAP and any other member of the SAP Group such assistance as may be necessary for SAP or
any other member of the SAP Group to obtain at SAP Group’s expense the appropriate registrations for protection in any chosen country.

ETEMAER SAP E Mz — YIRS BB (HiZ SAP EmfAi AGTEM LB ZATMIERREATE - BRI - DVHEEEHT SAP = SAP
SEEEAATH AL B SR P B HA A S S R AV - SRS () HECEEN SAP AYAHE - SAP SEEIEMHAMR SV EM A (P RIFHmE
BT BTN AEREEE) - SAP REASIAVEESE/EC SAP ST HoAthpl BT RS (RATBHRVAE S T - EFEEREH DT 2 - £
i~ AAEREEE) § 8 (i) RFFE =07 EAEAM T A SAP AT - FEREEREIEA 2 SAP S BT EAtp RS ~ AEGEEREAE (A mi5E Rt
BT AR RAE M DRI - BGE - POIREdn) « SIEBMEARR SAP 2386 » AL - L - RIS RIS A RER HH B s ST
T SAP - S SAP K SAP SEEITATHAN L S HEZ SRR - SIEBMEOHIR SAP K SAP B2 BT EAth e S FR AL It O 2078 - it SAP B¢ SAP
SR T H AR B HUSEAE 88 2 S /E R UG B BRI pragst it - 2 H SAP SEEIEHE -
6. SAP reserves the right to review the use of the SAP Logo in Partner's marketing, advertising and other promotional materials. Partner must
make no representations regarding the SAP Products except as consistent with SAP's Documentation or as SAP may otherwise approve in writing.

SAP HiEEEESTEBHEIT - BE R AEMEEHERATEHT SAP #5358 - SIS AR SAP EMmSLEMEY] - FRIFFFE SAP L#foft
H4K SAP ST LA -
Article 5 Advertising Materials

RS

1. Partner may add its own material to the information supplied by SAP, solely for the purposes of Partner's own marketing activities. Any material
which is added must be clearly marked as Partner's material.

GIEBHI R ARSI B BT 8 B9 » A SR 1A SAP Bt &N o (LfalFrig sl 2 MR SRR G m SRR e Akt -

2. Marketing and promotional materials, including advertising and publicity materials, which are provided by SAP will be provided by SAP to
Partner upon Partner’s request, and charged to Partner, unless the Parties agree otherwise.

SAP Bt 2 (TH BRI S TERES0REE - B SAP $2EEL T A1ERLE - I H - BREEFSITEEN » FEEBEE -
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3. All marketing and promotional materials developed by or for Partner, including, but not limited to, print advertisement, broadcast or telecast
commercials, product brochures, sales aids, manuals, displays, and publicity concerning the Cloud Services and Services resold or provided
hereunder and related services must be of first quality.

ETEREATBH S Bt A B & (ERS tEBE 8 Z AT SR (ESA AT - EFEEA RS 3Fﬁf;%i [ERRECE T H < e S - T - s T
i~ ARIAGL T AT & et it 2 BEim ks ks 2 o Bl E & - DVH R fiR e s

Article 6 SAP’s obligation to deliver
SAP HyXX &R

1. SAP’s obligations concerning the delivery of the SAP Products are outlined in the applicable SAP PartnerEdge Model.
SAP 5 SAP ZESHYSIT# - 07 FHY SAP PartnerEdge =751 -

2. Notwithstanding SAP's acceptance of an order, SAP will be entitled to suspend the delivery of any or all SAP Products, the applicable license
key or both where and for as long as any of the following adverse conditions is present:

Htfl SAP EREZHIHRTIHE - (MEH TYIE A FIERELE - SAP (VAT A (HERT SAP M - MRS (%)

a) Partner does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP PartnerEdge Model
(including, without limitation, the Program Fee) at the place at and in the currency in which it is expressed to be payable;
ETEBERNEIAE ~ BT ~ SRS FTE R 2 &% KA BB 2 SAP PartnerEdge 1E=UARH ~ FERTT SAP LAk
H (BHEEARG « 5H#E# M) 27 SAP -

b) Partner is in substantial breach of any part of this Agreement, including without limitation, the reasons set out in Part 1 — Article 10 no. 1b) and
no. 2 (Termination for good cause);
EFB R EESCAR GHHERE Y - EREERIRINES 1 8157 - Article 10 55 1b) FFI5E 2 31 (RN EEE ML) Z2BH

c) delivery is inappropriate or impossible due to technical problems not in SAP Group's responsibility (for example, unresolved defect notices,
product liability risks, software production problems, provided these events are not attributable to the SAP Group);
HiAIEE SAP B SHR R - SRS A EE BN ATAE (P40 RASME Z IO AN ~ AT (R ~ SR e A MR 5 LA S
FEHIBRE S SAP EEIKIR) ;

d) Partner or End User or both cannot be relied upon to observe SAP’s rights or the rights of any other member of the SAP Group in any or all SAP
Products;

#k SAP = SAP SEBILA HApk BF LM SAP BN ZHEF] » A ESFRHFIEIRERE (%) GiiE-y

e) export restrictions as set out in Part 1 — Article 13 (Export Regulations);

55 1 8657 - Article 13 (H{EDERR) PRyl Z HY IR

f) SAP determines that the laws or policies or both of any country are or become insufficient to protect any Intellectual Property Rights in any SAP
Product; or

SAP 588 > (EfeIB /MR A ECR H AT G A 2 LAORE SAP EEdn o (B S © 54

g) any other reason for suspension similar to those listed in subsection a) to f) above.

BRI a) RS f) ;TSI AL M A = -

3. SAP must inform Partner without undue delay if SAP suspends the delivery of any or all SAP Products or applicable license key or both due to
the reasons set out in this Article 6 (SAP s obI|gat|on to deliver) no. 2.

EHR Article 6 (SAP HYZCATEE#) 26 2 S KMUEMI(EE SAP S (E(e] SAP i ~ B 2 B ea & 2 AT > SAP QRTIRIRIG & FHE -

4. SAP’s right to suspend the delivery does not mean that any part of this Agreement is terminated. If in case of this Article 6 (SAP’s obligation to
deliver) no. 2c) and f) suspension of delivery continues for a period of more than three consecutive months, either Party may terminate any order
concerning the affected SAP Product with one month’s prior written notice to the other Party.

SAP ISR Z HEF] » W IEERE ARG AR RIS 1L - 4 Article 6 (SAP HYZZ(E815) 55 2¢) FER f) mmilt 2 Wie e (R 4 F ke e
W=EH > T M7 A—(E A 2 ERTEREA > £k 28 SAP FEfL 2 (FAETHEH -
Article 7 Prices and Fees
{Ers R

1. Price/Fee. The prices or fees for the Software, Cloud Services, Subscription Services and other Services depend on the applicable SAP
PartnerEdge Model and are set forth therein.
[EASIEF - HRES - BT 5 TR BLEA A~ (B s ) R 2 SAP PartnerEdge fHAME E -

2. Maintenance Fee. The fee for Maintenance Services depends on the applicable SAP PartnerEdge Model and is, if applicable, set forth therein.

UHEEERR - HEERE 2 EH o A A 2 SAP PartnerEdge 5 E » HAIE A » (2} 7EF SAP PartnerEdge A -

3. Program Fee. Partner agrees to pay to SAP the annual program fee(s) as set out in the PartnerEdge Program Guide and the RSPI (“Program
Fee”). With regard to the first invoice, the Program Fee will be calculated by SAP from the Effective Date of the relevant SAP PartnerEdge Schedule
to 31 December of the respective calendar year. Subsequent Program Fees will be calculated from 1st January to 31 December and must be paid
by the Partner annually in advance.

STEEN - AIFBHEERER PartnerEdge FHE[HERI R RSPI it - STAAEERHEIE AT SAP ( "SHEIEA L ) - $IEE—EHE > SAP HEEH
SAP PartnerEdge AR 2 X HKL - EHMEMBHEBETERE Y +—A=+—HIik » &ETEHEEH - BE2HEEN - BE—A Bt E+ /A =1+—
Hik - WER SIS HEZRFEREA -

4. Net Prices. The prices of the Price List are net prices. Fees and other charges described in any part of this Agreement do not include federal,
state or local sales, VAT, GST, foreign withholding, use, property, excise, service, or similar taxes now or hereafter levied, all of which are for
Partner’s account.

AHE o BRI B - JIEFE o AEEYEATE D Al B A W B N R E RIS SR S NECE I BEEE - VAT ~ GST ~ 1%
SNEIT - A - WEE - BV - IR e RS - _EIPrA IR H e E R S TR IR -

Article 8 Invoices and Payment
BTRHALRK

1. SAP is not obliged to issue an individual invoice for each individual order by Partner but is entitled to issue collective invoices.

SAP WS A FRHE 2 (ERIETI R T E 35 2 2% - K2 - SAP AREFI IR AT H#HE -

2. Partner has to pay to SAP any fee as well as any other amount due to SAP under any part of this Agreement within the Payment Period as set
out in Part 2 — Article 6 (Payment Period). All amounts due to SAP under any part of this Agreement have to be paid in the currency indicated in
Part 2 — Article 7 (Currency).
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ETEBHELANSE 2 85y - Article 6 ((FIBAIR) Ptz (FRKEAIRA > FHEME HARIER AR ELIEAE D IEN T SAP ZEMHEMEE - 7
SAP o ENASLIEMEIIEN T SAP 2 —UIF0H - [ 2 E1 57 - Article 7 (Rl)) R Z WS (T -

3. Payment will be considered to have been made when the payment is received by SAP in the bank account designated by SAP for such
payments.

SAP 578 FIFR PEA R SRATIR P BT30S > 18 A ESE K -

4. Partner may offset claims only if they are uncontested or finally and bindingly awarded by a court of law.

AR 2P R RS HEFLRINAREAS - SEBHETSIEHERE -
5. If Partner fails to pay any fee or any other amount payable by it on its due date, interest will accrue at the Default Interest Rate set out in
Part 2 — Article 8 (Default Interest Rate). However, the assertion of further damages is not excluded.

G TERB AR B H ST & ST A A0 - ZhEE RS - ZFERIEES 2 By - Article 8 (THECFIZR) FraT 2 P FIEETH - (2
& AR AR B ERIRE o

6. If Partner fails to pay any fee or other amount payable by it on its due date, SAP may at its sole discretion:
EE TR AR I H S e H e 2 HAROH - SAP 5B E ¢
a) suspend Partner’s rights to market, provide, position and distribute any or all SAP Products until such time as any outstanding amount has been

received by SAP;
WE GRS TS - 120t - BUETKIHER SAP ZEmZ fEF - HE| SAP UUE LM ARAEHIH 1L

b) suspend Partner’s right to use the SAP Logo;
PR EEB AR SAP B R

c) require full payment from Partner for any amount due by Partner to SAP; and
SORGIEB A AR SAP Z{ERIH © &

d) avail itself of any other rights or remedies existing under any part of this Agreement, in law or in equity.

IREAGL « FEESHT R LR D B R A AR SRR LS - BE SR -

7. Partner acknowledges and agrees that all fees to be collected by it are for its own account. For avoidance of doubt, any fees due to SAP under
any part of this Agreement are not contingent upon payments from third parties (including, without limitation, End Users).

EIEHTERILRBHATI — U] > TR T HESMUTHL - BRsEss - BNASOEMEITEN T SAP Z(EMEA > WAHUANE=TT
(ELFE(EARIRTS © &8 ) AEA -

8. SAP may require Partner to settle any invoice in full prior to SAP’s delivery under the respective order if:

WHTIUE—ES > SAP GEDREERB AT SAP LIERIETHE R BA(TA > SEaEE E M #5

a) Partner is at that time in arrears with a substantial amount payable to SAP;

EfFBHERFEEN T SAP ZRERYEE

b) in the preceding twelve months, Partner failed - several times or for a substantial amount - to settle invoices in full when due and owing;

FBE+ AN » SIEBHERAE (5 2EEs] —EREA ) AR A S EL I > 35 ;

c) there is no prior business relationship with Partner;

HEEBHR G A EREERG

d) Delivery is to be made outside of Territory; or
AR LI E RS MEST 5 B

e) Partner's registered office is outside of the Territory.

EAER s B AR S E & b

9. SAP may require all partners in a country (including Partner) to settle any invoice in full prior to SAP’s delivery of an SAP Product if this is — in
SAP’s reasonable discretion — needed to safeguard SAP’s justified financial interests.

Eitd SAP Z & HFET - Birs€ SAP ZIEEWBHRMALIE > SAP GEORINF—BRMIE L FrA &IEBH (BREAGHIZEIFEH) It SAP
AT SAP EEMAT - REEF MR -

Article 9 Audit
&%
1. SAP shall have the right to once annually conduct an audit to verify the compliance of (i) Partner, and/or (ii) any member of the Partner Group

involved in the performance of obligations under any part of this Agreement, with the terms of this Agreement, including SAP policies referenced by
this Agreement, in particular Partner’s compliance obligations. Notwithstanding foregoing, in the event SAP reasonably believes that a breach of the
terms of this Agreement, the referenced policies and in particular the compliance obligations has occurred or will most likely occur, SAP shall have
the right to perform an audit.

SAP $t#f (i) E1FR R/ (i) EEBHEERND RETASIHERE D BB MR E @ AN EGF £/ VBT —EK  DERHEEEE
ifEKAﬁ’Jil$$i IEIMEFEAR G LIRS [ SAP BI5E - %}%U%é‘i’lf%ﬁiﬂﬁ/\i’] BIERTS o BEA IEE 0 SAP AIA SIS - HERAYK
R EIFTES | ZBUR - Fr BB AR BB R TR - SUA TRE * SAP [EFHEENFER -

2. The audit will be conducted by SAP or its nominated independent expert. By choosing the expert, SAP will take into account Partner's
legitimate business interests. SAP will bear the costs of the audit unless:

TERREE SAP S EIEE 2 BILEIE N LHE(T « INEEEZEEA LIS - SAP GRalEB G2 M ASE - FA THIE - SAP KH
TTAEEZEN
(i) the expert establishes a breach by the Partner in which case Partner must bear the costs, or (ii) Partner does not fully or timely cooperate with
reasonable requests relevant to the audit.

ZEE AL E ARSI AD S ER HE EIEE M - 20 () &fEB AT BRI G IE A 2 S 3

3. SAP will provide one (1) week advance notice of an audit unless a) SAP reasonably believes that evidence to be reviewed will be
compromised or b) required by investigating authorities.

SAP ¥ EET— (1) HEAL - BRI a) SAP SHMERHR G2 SBIBEHEIIR - 50 b) e MR AR R -

4. The audit will take place during normal business hours and SAP will instruct its expert to conduct the audit in such a manner that it will not
unreasonably interfere with Partner’s business operations.

RGN IER SR RPET - B SAP FHERZEEAL  BAA R SHETHEOER AR EE 70T -

5. Partner must make full disclosure to the expert, and ensure that (i) any member of the Partner Group involved in the performance of
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obligations under any part of this Agreement and any of (ii) Partner's Representatives cooperate fully and provide information, grant viewing access
to all necessary and useful documents and permit the making of copies of them. Financial records must be readily available for inspection during
audits by SAP or its expert.

EfFB LS % BE AL R Se B e s - WRERE ¢ () SfFSHEEENS T AGEME D BB ZEMKE - & (i) &FEBHEZETAE
By SRR R - S — VNS R RS 2 AR BERERR - G e ez TS Ty - A SAP BETRE 2 HE N LAY - JEF 2R
B [ AR I TR 40 5% -

Partner also agrees to make its employees, officers, and directors involved in the performance of obligations under this Agreement available for
meetings and interviews with SAP and/or its expert for the audit. Partner agrees to provide appropriate workspace for the expert.
GRS HEE RIS MRBITAGNRBZ BT - FERES - SIEZEIH » Bl SAP J/eEAEE 2 S5E N LA SR FOE TS - SIEBHEEERE
AN E 2 TR -
6. The expert will be bound in writing to confidentiality for the benefit of SAP and the Partner. The expert will undertake not to disclose
information to SAP, except for the purpose of providing a report of the audit and, in case of a breach of any part of this Agreement, any information
establishing such a breach.

HEEANLK R SAP RETEBHEZ L - LFHZIRERGIR « ZHEANTRRHE N EEENT SAP » EAREEZRE B - 20HE
ARGLHTEATE 2 o MR ARG B AT EE - AR -
7. Partner’s Confidential Information disclosed during the audit will not be used by SAP for any purpose other than to verify and proof if a breach
of any part of this Agreement has occurred.

TERZIENE iR EE < SRR AR - N a1 SAP NG AGEH R S A # R B R A GEHEAEN Y 2 HELAIMYR R -
8. Additional audit requirements are, if applicable, set out in the applicable SAP PartnerEdge Model.

BN RERZEOK (WA EH) %510 HHRAR SAP PartnerEdge #4 -

9. Partner must include audit terms with its agreements with any third party used by Partner in connection with its activities under this Agreement
(hereinafter “Intermediary/ies”) which are materially as protective as the terms in this Article 9. Furthermore, Partner must make SAP a third-party
beneficiary to such audit terms with the right to enforce such provisions directly against the Intermediary at SAP’s sole discretion.

EFB A SLPEIEREE)  [EREUEME = A2 G PRAREZIGK (THRTE)  BZIEERAHEASLYE 9 RZirE)] -
B SfFBHEER SAP FI B EMIRRZ B =072 A - RIARERH BT E B R P BTN -
10. SAP reserves the right to suspend business with the Partner in the event of a lack of reasonable and/or timely cooperation by Partner and its
representatives in case of an audit. Furthermore, SAP may terminate the Agreement and any or all PartnerEdge models in accordance with Article
10. subsection 2.b) in case Partner does not cooperate with SAP during an audit as outlined in this Article 9.

FERZI » IS TERHE AR ARAE IR I ST R/ RS 2 & 1F - SAP (RETETEFLHHEREG 2R - B - MEEBERNE 9 RRFE S
FEAEL SAP &1F » SAP 1355 10 {REE 2.b) FIBUE » 4 IEAGL RAER =2 EHY PartnerEdge 5= -

Article 10 Termination for good cause

ERNEEEHKIE

1. The affected SAP PartnerEdge Model may be terminated by either Party immediately upon written notice to the other Party in the following

cases:

PATEMER Y » 25282 SAP PartnerEdge {5 H(E— )7 EMt )7 LAE i AT RIEAE -

a) Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP PartnerEdge
Model (including, without limitation, the Program Fee) at the place at and in the currency in which it is expressed to be payable unless payment
is made within thirty days of the due date.

KRR - ETFBHERPEINE ~ EHIEMNZIERT - $#F IS PIEE 2 &% - KRR SBLE 2 SAP PartnerEdge fH=UARH - FEffT> SAP
RIS (B EARR  5HEER) > Sof4 T SAP » [EECEENEIHIH % =T HN T > B -

b) Breach of other provisions. A Party does not comply with any provision of any part of this Agreement other than those referred to in this Article
10 no. 1a) (Non-Payment), 2a) (Repeated Non-Payment) and 2b) (Breach of material provisions) unless the non-compliance is capable of
remedy and is remedied within thirty days of the other Party giving notice.

BNHMAE - FE—ITRETAELIIERE Article 10 25 1a) 3 CRITRN) ~ 28 2a) 30 (—H#AE R K5 2b) K (ENEANE) ZAEME T4
TEH AT S THE - e T EANE =1 H RIERE - BRI -

2. Any or all SAP PartnerEdge Models may be terminated by either Party for good cause immediately upon written notice to the other Party. Such

good cause exists in particular, without limitation, in each of the events or circumstances set out below:

{Ef[=24rH SAP PartnerEdge 1#55{5 i {E— T BN IEE S Mt )7 DA H BRI TL B 1l « ZIEESH (RFREARIREY) P NHUEICT - BRI -

a) Repeated Non-Payment. Partner does repeatedly not pay on the due date any amount payable to SAP at the place and in the currency in which
it is expressed to be payable.

— B IR - BFBHE—FEARENRTIIIE ~ EHBEMRCZER - BRI FTEE N 2 Bl S HIEAT SAP Z{EMHIH -

b) Breach of material provisions. A Party does not comply with material provisions of any part of this Agreement. Material provisions are in
particular the obligations under Part 1 — Article 2 (Confidentiality), Part 1 — Article 13 (Export Regulations), Part 1 — Article 15 (Compliance) and
Part 2 — Article 4 (Reservation of title, rights and interest).

ENENUE o BT REBETAGUEREM T L EAFUE - EABUERHIAIEENS 1 857 - Article 2 (FR%E) ~ 55 1 &77 - Article 13 (HCUER)
55 1 E) - Article 15 (&8I57) K56 2 897 - Article 4 (FraHE ~ REFIEELE 2 0REF) FraT Z 2875 -

c) Insolvency. The other Party (i) is unable, is deemed unable or admits its inability to pay its debts as they fall due, (ii) suspends or threatens to
suspend making payments on any of its debt or, by reason of actual or anticipated financial difficulties, (iii) commences negotiations with one or
more of its creditors with a view to rescheduling any of its indebtedness or (iv) is over-indebted (value of assets is less than its liabilities taking
into account contingent and prospective liabilities) (“Insolvent”).

W o 5575 ¢ (i) REE - SRR - SR HAREBTENIZ AR © () DN ERSTE 2B E - el TR EBE SR a =
R Z B3 5 (iil) Fdasl—(E= 2 (8 R A\ 0hRs - DI HEE B EEBHI B % 2 (v) A (EEEEENEER  MxafafH
SR RVEIEAMETA) (T TRRE ) -

d) Insolvency Proceedings. An application has been filed or any other step is taken for the initiation of insolvency, bankruptcy, composition or
similar proceedings against the other Party, any such application has been rejected for lack of assets, any enforcement against the other Party
could not be carried out or any execution measures have been initiated against the other Party which have not been set aside within one month
(e.g. setting aside of a seizure or an attachment) (“Insolvency Proceedings”).

WeEERRR » St — T R BRI - B2 SRR R SR 2 B 5 e BRI EA T8l - T el S s N e i e o A U [
AR S — T ERGRFIET - GRS S — TR AR THE b B AR (A PhO AR (B « BREf0Meid s (CUTE THERT ) ) -
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e)

f)

Cessation of business. The other Party suspends or ceases to carry on all or a material part of its business.

1l o S5— I E e (R S 2 B s Sy -

Change of ownership. In the event of a Change of Control if the business interests of the other Party are materially affected (for example, if a
direct competitor of a Party becomes a direct or indirect majority shareholder).

FAESEE o NEeAfEf S HE - 55— BN EZREARE (PIA - (L— 5 Z B BT R L E s 2 TR -

Article 11 Effect of Termination

a)

b)

c)

a)

b)

c)

3P W]

Model-specific effects of termination are set out in each SAP PartnerEdge Model.
AR ZROTIERN R EER - GHRER &% SAP PartnerEdge R -

If a SAP PartnerEdge Model is terminated, rescinded or ended in any other way:
“EX— SAP PartnerEdge A% 11 ~ RFRECMIIAIELL

Partner’s right to:
EfFBHEZ THIRER

i. hold itself out as partner of SAP under or in connection with such SAP PartnerEdge Model;
FER BRI % SAP PartnerEdge #i5\ > BEH B & &y SAP S{EBHEZHEF]

ii. use the SAP trademarks, including, without limitation, the SAP Logos which he was authorized to use as set out in Part 1 - Article 4
(Trademark License) under or in connection with such SAP PartnerEdge Model; and
FERERANEZ SAP PartnerEdge #5{ » iiH SAP R MR - EFEREARTREY © BHSE 1 & - Article 4 (RRERIRE) 2 BUESERZRERTH] SAP
BEREZHER] 5 R

iii. use the Documentation and other marketing programs and other materials and all copies, reproductions, summaries, or extracts thereof or
based thereon of any member of the SAP Group distributed under or in connection with such SAP PartnerEdge Model
{5 SAP SEITA i B AL BRI % SAP PartnerEdge FAF RT3 7 S K FA TS AR AN ok} - BlRz 5 - BENERIZ AR
A~ R R

immediately ends.

JEIZEMZ L -

Partner must within thirty days irretrievably destroy or upon SAP’s request deliver to SAP all copies of the:

EIEBAEER =+ A AR T AR LA ATER 2 T35 Bk SAP Z ZURRE AT AR A AL SAP

i. Software products distributed under the relevant SAP PartnerEdge Model;
{IAEF SAP PartnerEdge Hi=(Hffi ~ #iaE M

ii. SAP Logos and other SAP trademarks which Partner was authorized to use as set out in Part 1 — Article 4 (Trademark License) under or in
connection with such SAP PartnerEdge Model; and

EIEB AT BT SAP PartnerEdge 1554 » THZEE 1 8157 - Article 4 (RIR{ZHE) I - JERIEEE 2 SAP 5t KA SAP PR © K

iii. all Documentation and other marketing programs and materials and all copies, reproductions, summaries, or extracts thereof or based
thereon of any member of the SAP Group distributed under or in connection with such SAP PartnerEdge Model,
SAP EEE(TE BEIA BRI SAP PartnerEdge fH=(FTHEA 2 A S EMTHH B SERIEOR) » Bl » BERERIZATARA - #
A~ L

that are in the possession of Partner, any member of the Partner Group and/or any of Partner Group’s Representatives, except to the extent
Partner is legally required to keep a copy for a longer period in which case such return or destruction shall occur at the end of such period.
HIZLETE » DIHHR B A R AE - /\ﬂf%ﬁﬁ%ZEHB‘ZE&@E@W%&%Z{ﬂmﬁ%ﬁﬁ%ﬁ%%ﬁﬁ e ETERS AT & Z AR R —
EAZE » BRI (ML T » % IR EwT - HE TEHEY) -

a duly authorized representative of the Partner must certify in writing to SAP within thirty days that Partner has fulfilled its obligations under this
Article 11 (Effect of Termination) no. 2b).
ETERFIERIREARAN = HALIE R SAP 558 - SEBACEITHAE Article 11 (8 1E2300) 5 2b) FFET 2575 -

If a SAP PartnerEdge Model is terminated, rescinded or ended in any other way:

#4— SAP PartnerEdge (A% IE  RRRERLUMIAIEIE -

the Receiving Party’s right to use the Confidential Information immediately ends.

PRIt ER A > FETZENZ 1L

the Receiving Party must within thirty days irretrievably destroy or upon Disclosing Party’s request deliver to Disclosing Party all Confidential
Information of the Disclosing Party and all copies, reproductions, summaries, or extracts thereof or based thereon in the Receiving Party’s
possession, custody or control or in the possession, custody or control of any Representative of the Receiving Party, except to the extent
Receiving Party is legally required to keep a copy for a longer period in which case such return or destruction shall occur at the end of such
period. However, (i) if a legal proceeding has been instituted to seek disclosure of the Confidential Information, such material shall not be
destroyed until the proceeding is settled or a final judgment with respect thereto has been rendered and (ii) the Receiving Party shall not, in
connection with the foregoing obligations, be required to identify or delete Confidential Information held in archive or back-up systems in
accordance with general systems archiving or backup policies.

B2 HENR=TARN » RHSHARRRA - (VE SRR Z AR TS B A - 8K - SR - DUREEZ 558 - sificis
Fa 5 2 BORIRSAEFE T 5 MR T HOEAEE R ZIIRN IR — (0 EAE - BRYD (% r*aw » JEFRZIIIRE T - SR ) - 2RI - ()
HEIDA R F R E AR 85E - RIEZ AP RIS iR BT IESR B A s R (i) Bt EALEEEI S - BT RIS — &
ST SR (BRSO B E AR B 1) 2R T IR R, -

a duly authorized representative of the Receiving Party must certify in writing to the Disclosing Party within thirty days of Disclosing Party's
written request that the Receiving Party has fulfilled its obligations under this Article 11 (Effect of Termination) no. 3b),

BT IEA RSN = H LIS H S8 a8 - BT CIET HAE Article 11 (88112 %%17) 26 3b) FFET Z#15

unless the Receiving Party is permitted under any other SAP PartnerEdge Model that has not been terminated, rescinded or ended in any other
way to use the Confidential Information.

TERAC BRI R AR - RERECDU A 1 SAP PartnerEdge M=k MR ERE - BRI -

Termination does not relieve Partner from its obligation to pay any fees that remain unpaid.

ARG REREEB S HEM MRS EHZ BT -
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Article 12 Changes to Terms
F37e L

1. Notwithstanding anything in this Agreement, SAP reserves the right to change the Price List without prior written notice. Any change to the Price
List will become effective on the date indicated in the Price List or if no such date is indicated, upon the earliest of (i) it being published on SAP’s
partner-dedicated website or (i) it otherwise being provided by a member of the SAP Group to the Partner. With regard to any order for a SAP
Product, the Price List that was effective on that point in time when Partner places a completely and correctly filled-out order for the relevant SAP
Product with SAP is decisive. Existing quotes provided by SAP to Partner will be honored for the time that the quote is valid or in case the quote
does not contain a validity date for the time during which the quote can reasonably be expected to be accepted.

QEEAESLIEETARFEHE - SAP [rEE A EEE T AN H A5 B A - SNBSS E - EREERRZ HIER > 3

WL HEE R TIYER AL H ¢ () HAE SAP ZE1FBHERAMIE A2 H 5 2 (i) HAL SAP B AFFIp S DA EE TS EBHEZ H - $H
f£— SAP FEmZAEMIETHE - EIFHIER SIERARER SAP b L CIA A e BLIER Y STHIIF GXFFREE SAP JUE) 458 - SAP Frigfit &1
B A HRAE BB R AR - SRUNRE R B R o AT B ] S B R G R U B el P -
2. SAP reserves the right to change any or all parts of this Agreement (in particular by replacing parts of it with an updated version), including,
without limitation, any SAP PartnerEdge Model, the PartnerEdge GTCs, the PartnerEdge Program Guide, the PartnerEdge Branding Guide, the
RSPI and any other guide or agreement concluded under or in connection with any part of this Agreement as may be reasonably required and
consistent with SAP’s practices.

SAP {REAZH R GHHEMEFTAE G 2R (Rl @ DIESHRARRE G NE) - BREEAIRY ¢ {E{7] SAP PartnerEdge 5, - PartnerEdge
GTC - &EB T #EITER - PartnerEdge [ffRfERE ~ RSPI ~ DURESASRAIN A GLIERIE iz G B T2 K Ry El SAP S (RFF—2UmEL SAP 45T~
(R AR B ALY -

3. SAP will give Partner at least:

SAP &/ DT EIEBAE |
a) if Partner is located in EMEA or APJ, three months; and

FEIERARALY EMEA S AP - =@ F © &

b) if Partner is located in North America or Latin America, sixty days,
e ER AR ISR T =M - X
prior notice in writing or in any other documented form of changes to any or all parts of this Agreement as set out in this Article 12 (Changes to
Terms) no. 2. Unless otherwise stated in the notice, the notice will become effective:
ZERIEH ST EAACSH X BA - DRIG BB RS S ER AR Article 12 (R E) 55 2 P A R &4 AR M S A Bl ) 2 2
B o FRZBHINSAERUESN » mAER T 5B AR

c) if Partner is located in EMEA or APJ, after three months; and
HETEBHEALN EMEA S APJ » =l H% 5 &

d) if Partner is located in North America or Latin America, after sixty days (“Change Period”).

EETEBEAMNIEEMEG TEM - AR ("E8FEH, ) -
If the justified interests of Partner are negatively affected by any of these changes, Partner is entitled to terminate the affected part of this
Agreement with effect to the expiration of the applicable Change Period. If Partner does not terminate within the applicable Change Period, the
changes are deemed to be accepted by Partner.
EETESE 2 EEFIRPE R S EE 2R ARS8 - SFBHEAREILAG B8 - M e BRI A2 - e HERIEE
BN IR - MRS AR KT GRS AT -

4. Any change that SAP reasonably believes to be beneficial to Partner may, at SAP’s discretion, become effective upon notice by SAP. Such
changes include, but are not limited to, increased discounts, promotions and program enhancements. Should Partner believe a change not to be
beneficial, Partner must notify SAP in writing within five days of receipt of such notice that Partner does not agree with SAP’s assumption and state
the reasons why the change would not be beneficial to Partner. In such case, this Article 12 (Changes to Terms) no. 3 applies.

W% SAP ZHITHET - SAP SR BT EGAFINEERA - XS HER SAP BRI Z AR - 32 S S HEREEAIR © el - 8k
T8 - FHEEBERREEIFAR  SEBHHENGERGEE T HNA - DERAE SAP - RIFSTEBHEAFER SAP ZBEins| il
FEHAEEBHIIFAR] - FEHEEILT - Article 12 () 58 3 30 FET#E -

5. SAP may elect to discontinue the distribution of any or all components or functionality of any or all of the SAP Products and to cancel any or all
orders for the discontinued SAP Product without liability to Partner. However, SAP will return any fee prepaid by Partner for the discontinued SAP
Product, including, without limitation, prepaid license fees for discontinued Software, Maintenance Services, Cloud Services, Subscription Services
and/or other Services in each case if applicable less an appropriate amount covering the period of actual use of the discontinued SAP Product by
the End User.

SAP {SEEE R HBU{EMEFTA SAP B Z (EMESFrATTAEIIAE - WHUHZF L2 SAP FEdqmZERFTATE » A SRS EiEEm
FHAT - Mt SAP KRB SRS T L2 SAP EmTTAN ZAEMEA - G EARIRTY @ S Prs (h 2 iEe - 48 - Eimikrs - STRINRES R/edt
MRS EFE T 2 2t (AEH]) - EREIRRAR N E FHERUF 1 SAP 7 i B (T I HIHY B S AR e -

Article 13 Export Regulations
HO7ER

1. SAP Products and parts of SAP Products (e.g. new versions, releases, updates, upgrades, patches, fixed or correction of a software product)
are subject to Export Laws of various countries, including, without limitation, the laws of the United States, the EU, Ireland and Germany. Partner
agrees that it will not submit any SAP Product or parts thereof to any government agency for licensing consideration or other regulatory approval
without the prior written consent of SAP and that it will not export, re-export or import any SAP Product or parts thereof to countries, persons or
entities prohibited by any applicable Export Law. In that context, Partner is responsible for complying with all applicable Export Laws. Partner will
take all necessary actions and precautions to ensure that any permitted distributor, reseller, end user and other customer complies with the Export
Law.

SAP FEfnEL SAP ZEh ZAEMIEy (10 * (E—RASEE S Z HThRCAS ~ S8TTHECA ~ BT ~ THel ~ BORTiER ~ (BB IE) BB EA [FE o AR
I EAREARIREY ¢ SEE] - A - FHEERER A - SEUEER AR SAP BAFHIER ZBENT » BN B HMERIZAS
B ETABUFERITR T SAP ESSE TR » HASRHTM SAP ESLH O ~ S ek ST 8 2 HIOUARATE R 2 F5E ~ ([ ARH
B - EAEN Y EERHHEAEE T UEA L DA - SRR VI 18 R R TAVGTEHE - ZCHEE R 2 SRS - EER - &
Uit P R LA A P ST Y LR

2. If SAP or any other member of the SAP Group wants to deliver and/or grant access to any SAP Product or parts thereof to Partner or directly to
an End User, Partner will support SAP and any other member of the SAP Group in obtaining any required authorization, approval or other consent
from the competent authorities by providing any necessary or useful declarations or other necessary or useful information, e.g. End User
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certificates, as may be requested by SAP or any other member of the SAP Group. Partner acknowledges that the delivery of and/or granting of
access to any or all SAP Products or parts thereof may be subject to the prior obtaining of export or import authorizations or both from the
competent authorities and that this process may (i) considerably delay or prevent the delivery of and/or granting of access to any or all SAP
Products or parts thereof; (ii) impact SAP’s ability or the ability of any other member of the SAP Group to provide Maintenance Services, Cloud
Services Subscription Services, Services or other services and (iii) lead to SAP or any other member of the SAP Group having to limit, suspend or
terminate Partner’'s and/or End User’s access to Maintenance Services, Cloud Services Subscription Services, Services or other services.

SAP = SAP £ E (M HAN SR S AAKELET SAP ZE el H{EME Y » SN T EIFS B E R 48 A& R/ B B HUEIR - S EB R
hz SAP = SAP FE (LA HA R & 2 B0K - 138) SAP B¢ SAP SR LM EA N & - M EAERERME S TER - U TS SR ~ 27T S0EAM

] MR AT B H] 2 A s A SRR 2 A B0 ¢ S 5 o SR HEERY - BUERT SAP EEmEHEN ) 2 ST R /eii%

éﬁiﬁﬁﬂ& AR EEUR N R G T B A B 2 TE RIS M O SO (35) » AR AIAE ¢ () NIEEERECEEUE M SAP EEMme HE (i
TESAT R SR A HURERR 5 (if) ¥ SAP 5 SAP S 2 (E(rl it ple B ER B IR - Eimliss 1Bk - IR slHA B A RE iR 8 % (iii)
B30 SAP B SAP EE AT HAR B HIRS] - PETEES RTINS - Einigs RIS « IRFS SRR T S R & e A -
3. If Partner wants to deliver and/or grant access to any SAP Product or parts thereof directly to an End User, it is Partner’s sole responsibility to
obtain any required authorization, approval or other consent from the competent authorities to comply with any applicable Export Law. SAP
assumes no responsibility or liability for Partner's failure to obtain any such required authorization, approval or other consent. Partner
acknowledges, that in case SAP or any other member of the SAP Group delivers and/or grants access to any SAP Product or parts thereof directly
to an End User, this Article 13 (Export Regulations) no. 2 applies especially, without limitation, regarding the provision of Maintenance Services,
Cloud Services, Subscription Services, Services or other services. SAP will, upon Partner’s reasonable request, provide any required information
regarding a SAP Product or parts thereof originally provided by SAP or any other member of the SAP Group to Partner. Partner acknowledges that
SAP or any other member of the SAP Group may not be able to deliver and/or grant access to a SAP Product or parts thereof to the Partner in case
the export, re-export or import of a SAP Product or parts thereof to End User is prohibited by any applicable Export Law.

E TR R E RS IER SAP & e B 0 T 480 (1 I & Ko/ S S - SRR AEIERL m A EiERE 2 8 - HJ%&HJZ@ZF’%
1*77&%111; (A DUBHB(ETE A 2 CUER - BfTRERMET - SAP BLE RS HERBEHUHEM RO E L IAE « A sCEMEE R - A AE
TR PERERY - 5 SAP B¢ SAP SEE TR E A sk ST SAP 2 e B 7 - B T4 (st F & S/ B B BURERR - Article 13 (HSCIVERR) 56
e HE%}%‘JLﬁHﬁG (HABAE AIR) ARHAEEIRTS ~ Eunlhrs - STRIIRTS - ARF R 212t - NEFBHEGEZOKRNT - 5L SAP =2( SAP %
ZAETEAM B AR SAP ZEMREEES G > SAP R A AL HE T EEB A - SEBHER  MEEMENZ LA 2
IR~ S A 12T SAP ZE SnelH N () 4% m s I - SAP 2 SAP %EIZET‘JEMBZET%‘EEZEXH SAP JE Sn s H i ) ‘)SZHZHE@THE%%
EIESHE -

4. Neither SAP nor any other member of the SAP Group assumes any responsibility or liability:

SAP = SAP SEEH 2 (E [ HAMR & - FARERIE LT SRS E AR B

a) for any delay caused in the delivery and/or granting of access to any or all SAP Products of parts thereof due to export or import authorizations
or both having to be obtained from the competent authorities;

H VR E B A EERER TERBEGS ]~ BECIEGE TR - MAEUERT SAP ZEmEHAL A EN 5 2 S R/ S B RURE R B M E (TR

b) if any required authorization, approval or other consent for the deI|very of and/or granting of access to any or all SAP Products or parts thereof
cannot be obtained from the competent authorities;

{7 AT SAP 7 S B BN 13 2 ST R/ Sz B HUEIR - FREHS L Z A ~ IR - AIURAE B BAE R £ E RS

c) if the delivery of and/or granting of access to any or all SAP Products or parts thereof is prevented due to applicable Export Laws; and

e TAn] SAP S EER 7 2 S RS B HURERR » HR B PRI A ERRAEIE © K
d) if access to Maintenance Services, Cloud Services Subscription Services, Services or other services has to be limited, suspended or terminated

due to applicable Export Law.

T 4IRS - B0 - TR - ARG e EAM IR - B E AR CUR BV SRS ~ hErsEst -
5. SAP may terminate any or all part of this Agreement with one month’s prior written notice if SAP or any relevant member of the SAP Group may
not deliver or grant access to the SAP Products to Partner due to an embargo, trade sanction or other comparable restrictive measure, which is
expected to be in place for six months or longer.

iS5 EH A TR P RERF A /S M H BsE A HY AR - B Sl sl A (DUAE 1 R RS - SAP B¢ SAP SEE > (EMAHRAR S I RESRASTT SAP 2 fnelifk il
FFHUE T ETESAE - SAP 15 LA—(8 B Z A& m@ A% EA S AT (e
Article 14 Data Protection

BRRE

1. Both Parties use information technology to store and process data concerning their business relationships. They must observe any applicable
data protection laws.

BTN - 2R MR B B E TR SRR (A B R - MRS HE T 2 B R A -

2. Both Parties are responsible for permitting the personal data to be processed and for protecting the rights of the data owner.

T TE B R R TR - I PR B HRIRER -

3. Partner must ensure that each End User consents to the processing of its personal data by SAP for the purposes of fulfilling SAP’s obligations
under this Agreement. Partner will indemnify SAP from any loss incurred by SAP out of any End User's claim if Partner fails to obtain such consent
from an End User.

B HTER B2 R AR B SAP RJETT SAP IWASL T ZRBHTHRY » AR RS S FR A REHE A\ EH - BREFY
PEARBERUHERIAR IR FHE 2 [F R 6 SAP B4Rl BRI M ELEMEL - AlElFErEEa s iiE -

Article 15 Compliance Obligations
BREY

1. Partner shall conduct operations in compliance with applicable laws, rules and regulations in exercising rights and obligations under any part of
this Agreement. Laws may include but not be limited to the U.S. Foreign Corrupt Practices Act, the U.K. Bribery Act, and local anticorruption
legislation that may apply. Partner undertakes that no payments or transfers of value shall be made which have the purpose or effect of public or
commercial bribery, or other unlawful or improper means of influencing or obtaining business. Partner agrees that such payment of money,
kickback, or anything of value shall be deemed a material breach for purposes of this Agreement. Partner shall comply with SAP’s Partner Code of
Conduct, or Partner may comply with its own code of conduct if comparable standards are established. The Partner is not listed by any government
agency as debarred, suspended, proposed for suspension or debarment or otherwise determined to be ineligible for government procurement
programs.

EFB B TEASEHEME T 2 B TG0 - ETPrAEHIAEE - RATIRUE - DB RS  SREEEERIR + EEEIMN
&51T Rk (U.S. Foreign Corrupt Practices Act) - 355 #H&5% (U.K. Bribery Act) &TﬁE@ﬁHZ*ﬂﬁ}iEFéxﬁﬁ ETER R NG T LA B
PSRRI SR A I BT B IR T B BT 5675 Ry H Y B8R AT B (S - &FBHEERE > SASHME - EARC EIsREMAHE
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VIHERE ERELY - SIEBHERST SAP Z & BT REA  SEFBFMFERE B S 2T RZER (7 AL 2 4R SAP 2 ZERIAEH
L) - AERBUFEREIARRE STES I BEEIE - e - SRR R - SRS S BIBUFRRIEEE -
2. In exercising rights and obligations under any part of this Agreement, Partner and anyone acting on Partner’s behalf shall not make, offer,
promise or authorize payment of anything of value directly or indirectly to any of the following Prohibited Parties for the purpose of unlawfully
influencing their acts or decisions:

PATEAGLERE D N 2N BITEBG - SEBHEREMRBREEBHERZA - AMEH MR- IEHERG T - ST SoRER faiziE
YAHERFCHEGA H 2 Y) - BEEREAZEHATREVE
a) Employees, consultants, or representatives of the customer or prospect,

FREVBEE P Z AT BMERE
b) Government officials or employees,

BUNEB=ET
c) Political party officials or candidates,

HE BN

d) Officers or employees of any public international organization,

(BTN SLAHSRAE BEA T
e) Immediate family member of such persons (or any other person) for the benefit of such persons.

Fo BN (SUEMEAMA L) ZHIERREERE -

Business entertainment conducted for the fulfilment of any part of this Agreement must be appropriate, transparent, compliant with policies of the
guest’'s company, and absent of any appearance of an attempt to influence business decisions.

RRIT ARG P R 2 PESERAT - MVHIEE - BT SWEFHR AT ZBER - EAMSHEM R ER SRR IUE 2 B -

3. Partner may not assign, delegate, subcontract its obligations under this Agreement to any third party, unless expressly permitted under the
Agreement or with express permission from SAP. Partner shall require all subcontractors to agree to terms substantially similar to this Article 15
(Compliance Obligations) in writing. Where an End User is a Government Entity, Partner shall not utilize, employ or compensate any Partner Group
Company, third-party subcontractor, consultant, agent, or other intermediary in connection with the rights or obligations under this Agreement,
specifically for the purposes of securing business on behalf of SAP, without prior written consent by SAP’s Office of Ethics and Compliance. SAP
reserves the right to reject any proposed third party. Partner must disclose to SAP and obtain prior written consent SAP’s Office of Ethics and
Compliance before engaging and paying any third party a commission, finder’s fee, referral fee, success fee, or any similar payment for activities for
purposes of securing business on behalf of SAP under any part of this Agreement, except pursuant to Partner’s standard partner programs.

BIEB NSRRI ERAGYIEE Z FBHIER - Tk ~ SETHEE=DT  HERSYRIFEETS SAP HIREFrlE » NEIR - SIERREIER
— V)53 R DA T [E RS LA S EE 15 & (BHER) SLE B2 HaR - ZB8anE S REIER - SIEBHEAEER - BASEEEAGOESS
ZHEF S AR M S ES R A E] ~ S5=77980 ~ Bl - R ASEAM P - FERlEAR4 SAP Office of Ethics & Compliance 55 i[H
B TR SAP HUSEEH 2 B #ET 2 alifT F - SAP {REFERTHERE 2 55 = J7VRER] - BRAIBSIER 2 BRESTEREETEIN - &1E%
FERRIEARGEIER TR SAP S35 2 /5T » WFRSZHEMHE - HMHE - BNE - IRESUETRUER T EE =TT - STEBEERE
FH RS2SR ¥ SAP 1885 S H A ELE: SAP Office of Ethics & Compliance 7 S RijEH [H & -

4. Partner represents that it shall promptly notify SAP in writing if it ever receives a request to take any action which would violate its obligations
under this Article 15 (Compliance Obligations), or if there is any change to the information described herein.

EIFBHEEY » BUEEORBRI AR T R RS RS 15 (R (EHFRH) R ES S A& A EE - I E R 708
%1 SAP -

Article 16 Transferability and Subcontracting
HREsa

1. Neither Party may without the other Party’s prior written consent assign, novate, delegate, pledge, subcontract or otherwise transfer any part of
this Agreement or any of its rights or obligations under any part of this Agreement to any third party, whether voluntarily or by operation of law,
including by way of sale of assets, merger or consolidation, unless expressly permitted under a SAP PartnerEdge Schedule or where SAP has given
its prior written consent..

Frfk SAP PartnerEdge BIMIRITRLEFEl SAP TRt HEHEEES » RAEMITEMEFERE - E— T MR RS BB B AR A
BEEME T 2 EAIRERIEEEH (3 (50 FEE R ASER - BRI EHE - SOFEEN - BE) f5R - B8 - ZUR - 81 - a7
HEET A=
2. Partner is solely responsible for making accurate and complete representations in seeking SAP’s consent for any transferal or subcontracting
under this Article 16. In no event shall Partner sell, resell, license, sublicense, distribute, make available, rent or lease or otherwise commercially
exploit to any other third party the products and services procured from SAP for a named End User, unless expressly permitted under the relevant
SAP PartnerEdge Schedule.

EfFS e 2 AT RIRA S 16 RET ZEMEEE I EEE - PEK SAP [ERIE TN H o BVEY - IEEMBENT - SEBHETR S
1 Foa A% I I 5] SAP SIS SIS I ~ 8 - 1208 - WHRHE - Blfy ~ f2ft - DS HE P EMEAMSE =05 » SRAEAT HEHE M H A S
ZITHETTREERASE o {5 HHRE SAP PartnerEdge BHYIRI/RALETE - FAELLIR -

3. Notwithstanding this Article 16 (Transferability and Subcontracting) no. 1:
il Article 16 (EGEELYEL) 25 1 A ETARELIZBUE -

a) SAP is free to assign, novate, pledge or otherwise transfer any part of this Agreement (in whole or in part) to any member of the SAP Group and
in case of a Change of Control to the new persons or entities having Control over SAP. SAP will notify Partner of such transfer or intention to
transfer without undue delay. Upon such transfer being effective, SAP will no longer be party to the transferred part of the Agreement, but only
the SAP entity acting as transferee.

SAP GREAEH ZAEMNE (i) HifEk 5 « MU T R T SAP SEE (BRI E - a4 emE s - AlniEEgy
it SAP HAERIMEZ Y N LEE RS - SAP SRRl BB BRI & SRS o RRZEERERTS - SAP SiASL T B RS
NENEEN  EAF 2T SAP 81 ThEEEN -

b) SAP may delegate, subcontract or otherwise transfer any of its rights or obligations under any part of this Agreement (in whole or in part) to any
member of the SAP Group without notifying the Partner of such transfer. SAP and any member of the SAP Group may use third parties as sub-
contractors for fulfilling any of their rights or obligations under any part of this Agreement. SAP will continue to be liable for such obligations.
SAP SARHEAIGTEBHMZEIR - BESCMIEEREEAT A SLEREML N ZEFREF 2R (2 ie—iT) 7 SAP HEEZ LS - SAP
Ko SAP B AL S » AE S I HEEIMIRE - DURITHEN A GRS > ZEIREFIE - SAP §RE L ERBAR -
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Article 17 Miscellaneous

FIE

1. Retention of data. With regard to business transactions covered by any part of this Agreement, Partner must retain any records for a period of
ten years starting on 1st of January of the year following the year during which the data were transmitted or otherwise transferred, or for the
minimum period prescribed by applicable law, whichever is longer. Partner shall maintain accurate and transparent books, records and accounts
sufficient to accurately account for transactions and to demonstrate compliance with applicable laws and regulations. Financial books, records, and
statements shall be kept in reasonable detail, accuracy and fairly reflect the disposition of assets and transactions. The contents of the books and
records and related supporting documentation should be sufficient such that a third party could assess the business purpose of the transaction,
including (as applicable) the identification of any third parties involved. Partner must accurately document all transactions related to this Agreement
and prevent side agreements contradicting the terms of the Agreement and the commitments made by Partner towards SAP, whether oral or
written. Where Partner becomes aware of any such side commitments, Partner must promptly notify SAP of such commitments in writing. In
addition, Partner must maintain during the term of any part of this Agreement and for three years thereafter, current, complete and accurate reports
on the number and location of all copies of the SAP Products it has distributed as well as on all of SAP’s Confidential Information in its possession
or in the possession of its Representatives.

BT - BIRNAGQIEMEIATRE ZEER S - GIESHFLHE BRI AR SRV RE 1 H 1 HEE T E RN AR 2R (E
fﬁrﬁ' (UHERE) N IRFEEAL S - SES BRI AV ZIRE - & RIRE - REMEMRE SR - 5] HEEHERER - MR

~ GOE R IR AR G AR FEAR R R R AE N SR A IEM S R S S 2 O, < MRS ~ 408 B ARBHEH B S e R S = AR R 5 2
F’ﬁ%@ﬂ’] HFE (WA #EMH) EWFHEE*‘}\Z%%I EFRS HEEIEREECI A A S 2 5 W ISR A SRR SRS ER S
SAP Ff 2 DHHEEHDRFEAE S - B SES AR EMILEEYIbREE - SIS BRI ZILIS ERITREES A SAP - thoh - SRS HENHAN KR ELHE
fR[ER73 Z BR R AR =4 A ﬁf/tﬁiéffﬁz SAP FEinZ FTAEAZ SIS DU - DU SEBH AR ATRA Z SAP BEEEN » fRfF (0 ~ 52
BHIEWZHE -

2. Force Majeure. If the performance of any part of this Agreement or any obligation under it (other than for the payment of amounts due
hereunder) is prevented, restricted or interfered with by reason of any act of God, act of government, strike or labour dispute, failure of
transportation, fire or flood or other casualty, internet or telecommunications failure, or failure of subcontractors or suppliers arising from a like cause
or from any other cause beyond the reasonable control of the affected Party, the affected Party will be excused from such performance for so long
as and to the extent that such force prevents, restricts or interferes with that Party’s performance provided the affected Party:

KEHUJ HAREEUERE D ZEITEE T 2 AEMFE (EASL TR Z ARG - o) BiRRE -~ BUGTER - BB L8 & FE - Li"‘%ﬁ

&~ HoKSCHA ST ~ feRgmat il - sSROMI RSt R S AR DI ~ S B EE 2 B — )T A S B ER Z B  ToREEREAT
?UKE%JJZ%E " TR —ITINEEA AT B ~ IR R T T Z I R REA - SR BRTT 25 By —JilE ¢

a) provides prompt written notice of such interference, the nature of such interference and the expected duration of such interference to the other
Party; and
B BRI R TEM R AR I EIDAERIRIEMITEEA K

b) resumes performing its obligations hereunder promptly following the removal of such interfering condition.

PHZBEHFRE - FRESET A ST 228 -

The existence of any of the conditions described as Force Majeure above, does not mean that any part of this Agreement is terminated. If any of
these conditions continues for a period of more than three consecutive months, either Party may terminate any order concerning the affected SAP
Product with one month’s prior written notice to the other Party.

EHE—AEOEE#E  TAERE ﬂﬂi%ZISAZ’IZEHHF RIEER L - E RIS EEREEREEEE = - £ RREt L —EH 2
EATEEAA > &L SAP ER ZATAETHEE o

3. Remedies and Waiver.

a) No waiver will be valid against any Party hereto, unless made in writing and signed by the Party against whom enforcement of such waiver is
sought and then only to the extent expressly specified therein.

Bl E R HNE LI T 2 — 732 (EIHP T BSOS EFTYIRZNE) Sh  (EEEEA ST T9IFERL -

b) The waiver by either Party of a breach of, non-compliance with or default in any of the provisions of this Agreement by the other Party may not
be construed as a waiver of any succeeding breach, non-compliance or default of the same or other provisions; nor will any delay or omission
on the part of either Party to exercise or avail itself of any right, power or privilege that is has or may have hereunder be operated as a waiver
thereof; nor will any single or partial exercise of any right, power or privilege prevent any further or other exercise thereof or the exercise of any

other right, power or privilege.
E—ITEIBT S — T BN - REFEARBT ARG AL RIIRR - AR R R IB T 5 — TR BUE R ~ KRBT S RAT IR S MR 5 E—
THESTERIH A BNAEGL T A ST A AL TR - féﬁﬁﬁérﬁﬁﬁ%ﬁiﬂﬁzﬁﬁ PR B S —TER - REFECARETT
FSYIBST § HTMERTRER] ~ HESTERE IR (AT B — BNy AT » ST Z AR ~ R ST IR 2 (e — 2 s H A B (7 2 AT (8 » TR 1540506
AT EAAER] ~ 1T SUEMR ZAT(E -

c) Where this Agreement expressly states that particular acts or omissions of SAP or Partner pursuant to a particular term or condition of this
Agreement are a “material breach,” that designation is for purposes of specificity and clarity. Such designation is not a waiver by SAP or Partner
to claim that other acts or omissions under other terms or conditions of this Agreement are material breaches.
iIDK/\i’JEﬁJ B SAP SiE EB R ElE R e e Ry » frET)‘*‘K/\Zﬁﬁiﬂ%?ﬂZﬂ#F R TEKELY ) ZERUE 51 HARE R A T %

I ENIEAFR SAP G TER M » EEH T IRAGEY N EM R EL R (2 A E Ry BN E Ry MR B R LY R o

4. Partial Invalidity. If any provision of this Agreement is or becomes whoIIy or in part illegal, invalid or unenforceable, the illegality, invalidity or
unenforceability of such provision will not affect the other provisions of this Agreement, which will remain in full force and effect. The illegal, invalid or
unenforceable provision will be replaced by a valid and enforceable provision which approximates as closely as possible the intent of the invalid or
unenforceable provision This will also apply in cases of contractual gaps.

IR - EARESORRE (1) mRaiEl IRk - MR a5 flET - FIRREVIREN: - s e Gl T AR S B AR S LRI BA R
o B HA R R 20T - FRE ~ FRSECR AT HIE T Z FRROR A S L AT SR Sl TRIBRECEM > s A S AT SR I TR R IE R Ak AT
FESS A TSR TR 2 B » MBI ARG AR 2 1B -

5. Entire Agreement. This Agreement constitutes the complete and exclusive understanding of the Parties with respect to the subject matter
hereof, and supersede all prior sales proposals, negotiations, agreements and other representations, discussions or communications, whether oral
or written, including but not limited to, any letters of understanding the Parties may have executed in contemplation of this Agreement. Each Party
acknowledges that it is entering into the Agreement as a result of its own independent investigation and not as a result of any representation of the
other Party not contained herein.

SEEREY - AGBPIE TR S — R 2 &8 > WHUIeRIFTA CIHEE 2 38 B IR - s - SR AR - SEm=ofE > &
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BERRPETRESASNEFEBZZEMEEE - &R AEYZETILGIE B8 BHVBILERE - MIERA SR RE S5 —I7 AT &
o
6. Costs and Expenses. Each Party will bear its own costs, charges, fees and expenses (including fees for legal or other advisers).

BRERS - SITHRIERACZEN ~ i - 108 K (AR 2 2 ) -

7. Counterparts. The Master Partner Agreement, any SAP PartnerEdge Schedule and any other part of this Agreement may be signed in one or
more counterparts, each of which will be considered an original but all of which together form one and the same instrument and will be treated as if
the signatures on the counterparts were on a single copy. The Master Partner Agreement, any SAP PartnerEdge Schedule and any other part of
this Agreement may be validly executed by means of transmission of signed facsimile, pdf or any other documented form for which a process has
been provided by SAP. Signatures sent by fax, pdf, email or other electronic means for which a process has been provided by SAP will be deemed
original signatures.
BT - REIEBEELY - (£ SAP PartnerEdge B4R KA G ZEMEAE G 155E —X— ey - FHIERIER » WHEREN—

BE - WEMAFRRIEHFER—EAR L - KEEBHETL - (£ SAP PartnerEdge HH4HFR KA SH LM AAMEL ) » 5 EBEAKEL 2 HE -
pdf 2t SAP SR ffftiE LAEMEMAC T s - DUEE - pdf ~ S EfFsd SAP SRIURIE (BT HME T s EiA 2 %4 » [BER BlFiag -

8. Effective Date. If a Party signs a part of this Agreement but fails to date its signature, the date that the other Party receives the signing Party’s
signature will be deemed to be the date on that the signing Party signed that part of the Agreement.

BB - BT RTHREAGNZ—H  BERNFEERKEEL ZHIEA - 5— T REEETCERZENEAZH » BEBGZHEE T
KENZE I BLZH -
9. Amendments. Any modification, amendment or supplement to this Agreement (including this Article 17 (Miscellaneous) no. 9) must be made in
writing or in any other documented form for which a process has been provided by SAP.

fE&T  BARGLIMELFEIEL - BRI (R Article 17 (HPH) 55 9 #0) - WAMEEIVASH SAP St Z EAHAM AP A2 -
10. WAIVER OF JURY TRIAL. EACH PARTY HEREBY WAIVES ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN ANY LITIGATION
COMMENCED UNDER OR IN CONNECTION TO ANY PART OF THIS AGREEMENT.

TR - PWAGE T SRELEAT e (0 A B AT AFRAT - &7 2 LR EAGH R 2 E s AT (T A -

11. Priority of Agreements. The following decending order of precedence will apply, in the event of any conflict or inconsistency between parts of the
Agreement: (a) Order Form, if applicable; (b) the applicable SAP PartnerEdge Schedule; (c) the applicable SAP PartnerEdge Model; (d) the Master
Partner Agreement; (e) the PartnerEdge GTCs; (f) the PartnerEdge Program Guide; (g) the PartnerEdge Branding Guide; and (h) the RSPI.
BRNERE - BRSNS AT IREEr —2 - B TP vE BB IER ¢ (a) B ZETIEE ; (b) /2 SAP PartnerEdge HI4i# ; (c)
W SAP PartnerEdge {8+ ; (d) &1ER T4 5 (e) PartnerEdge GTC ; (f) PartnerEdge 1&145F4 ; (g) PartnerEdge i#+5Fd ; & (h) RSPI -

12. Partner Terms. Any purchase order, shrink- or click-wrap or other document issued by Partner is for administrative convenience only. In the
event of any conflict between the provisions of this Agreement and any pre-printed terms contained in any purchase order, shrink- or click-wrap or
other document issued by the Partner, the provisions of this Agreement prevail and govern and any new additional, conflicting or inconsistent terms
and conditions in the purchase order, shrink- or click-wrap or other document will be inapplicable.

EERBHIRK - SRR HAERETEE - PN 2 REEE R B AU sCEHAMS - (ER R T I ETBEE - BEAGHZREREEBHRTS

HMEIETHEEE ~ A SmBEl 2 B [E) B S 4 BCH A S A Z FSCEN IR A (L AR - JELAAR &4 2 e e - HETHEE - A Snblft 2 B R B a4y
EMOLOE o EIETEAVERSD ~ RSN — B KRR - R -
13. Survival. Part 1 — Article 2 (Confidentiality), Part 1 — Article 9 (Audit), Part 1 — Article 11 (Effects of Termination), Part 1 — Article 17 no. 1
(Retention of data), Part 1 — Article 17 no. 4 (Partial Invalidity), Part 1 — Article 17 no. 10 (Waiver of Jury Trial), Part 2 — Article 1 (Limitation of
Liability), Part 2 — Article 2 (Third Party Claims), Part 2 — Article 3 (Performance Warranty), Part 2 — Article 4 (Reservation of title, rights and
interest), Part 2 — Article 12 (Governing Law and Jurisdiction) of will survive any termination of any part of this Agreement.

T - 51 #isy - Article 2 (fR%) ~ 5 1 Zi53 - Article 9 (fE1%) ~ 55 1 &5y - Article 11 (4815 2%07) ~ 5 1 #i45 - Article 17 55 1 3K (ERR
F) ~ 55 1 5 - Article 17 55 4 31 (B3 %) ~ 55 1 &5 - Article 17 55 10 X (BRI ~ 55 2 &5y - Article 1 (FRAEIRA) ~ 55 2 &%) - Article
2 (;zg—;ggag) <55 2 #45 - Article 3 (@@ﬁ%) 5 2 #5y - Article 4 (FTAHE - HEFISLIEZS  (R%) - 55 2 057 - Article 12 (CREIEEARIERERE) - FERY
RENZIEME 1% - BEAR -

PART 2 - Country Specific Terms and Conditions
5 2 34y - R 2 ke

Article 1 Limitation of Liability
FEAERRE
1. Not Responsible. SAP and its licensors will not be responsible under any part of this Agreement (i) if a SAP Product is not used in

accordance with the Documentation or (i) if the defect or liability is caused by Partner and/or End User, a Modification or Add-on (other than a
Modification or Add- on made by a member of the SAP Group which is provided through Maintenance Services or under warranty) or third-party
software. SAP AND ITS LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES ARISING FROM INHERENTLY DANGEROUS
USE OF ANY OF THE SAP PRODUCTS DISTRIBUTED, POSITIONED OR PROVIDED UNDER OR IN CONNECTION WITH ANY PART OF
THISAGREEMENT

fEFURIERE - IREGHIZEME - SAP REFEARN LU TIEMA &R © () REE A SAP S (i) RETEB A R/ s miE FE =~
BRI IR GRH SAP B2 (F(A 8 E 1 4 IR FS sUOrE MR (it Z BBt IiE=) BREE =7 #e B 2 BRI siFT(F: - SAP L H iz
AN A A SEHEME TS - FESER A AEE SAP #Eim - REAS BfElitz AR 2 RFeiEE - lAras -

2. Exclusion of Damages; Limitation of Liability. ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, EXCEPT FOR:
EERE BRG] - RERSOEEMERRE  RT ¢

a) DAMAGES RESULTING FROM (i) UNAUTHORIZED USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION; (ii) FRAUD OR
WILLFUL MISCONDUCT; AND (iii) DEATH OR PERSONAL INJURY ARISING FROM EITHER PARTY’S GROSS NEGLIGENCE OR ARISING
FROM EITHER PARTY’S WILLFUL MISCONDUCT; OR

REDEAR () R - fBEE &N (i) TR BT ¢ R (i) RE— T Z ERBREA BT HMSRAECRA S GE

b) SAP’S RIGHT TO COLLECT FEES OWNED UNDER OR IN CONNECTION WITH ANY PART OF THISAGREEMENT,
SAP ZJA BB A G EIE M WU TESE ] REA
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UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE NATURE OF ANY CLAIM WILL SAP, ITS LICENSORS OR PARTNER BE
LIABLE TO EACH OTHER OR ANY OTHER PERSON OR ENTITY

FEAEMER T » BESREMERE ZMEE BT - SAP « HIPEEGERM - ST ST M EA A\ LR T Y I B AT -

i. WITH REGARD TO ANY SAP PARTNEREDGE MODEL EXCEPT FOR THE SERVICE MODEL, FOR AN AMOUNT IN EXCESS OF:
FHEIE(T SAP PARTNEREDGE #53, > BREBRISEASN - BREMEHEL T EHH 2 S8R -

a) IN CASE OF THE DISTRIBUTION OF SOFTWARE, THE LICENSE FEES PAID UNDER THE RELEVANT SAP PARTNEREDGE MODEL BY
PARTNER TO SAP FOR THE SOFTWARE DIRECTLY CAUSING THE DAMAGES; OR

WS - SIEB AL MHR SAP PartnerEdge iUt EREGERIRE BT (T SAP ZIRAEEH] & 5

B) IN CASE OF THE DISTRIBUTION OF CLOUD SERVICES, MAINTENANCE SERVICES, SUBSCRIPTION SERVICES OR OTHER
SERVICES, THE FEES PAID UNDER THE RELEVANT SAP PARTNEREDGE MODEL BY PARTNER TO SAP IN THE TWELVE MONTHS
PERIOD IMMEDIATELY PRECEEDING THE EVENTS GIVING RISE TO THE CLAIM FOR THE CLOUD SERVICES, MAINTENANCE
SERVICES, SUBSCRIPTION SERVICES OR OTHER SERVICES DIRECTLY CAUSING THE DAMAGES, AND

BRI - 4IRS - TRIIRES SRS - STERHALTAERE SAP PartnerEdge Bl B RS AHRE 2 Bk - 4%

+ BTl RS B A AR Y R 2 AT 8 H NP2 7 SAP Z#]

ii. WITH REGARD TO THE SERVICE MODEL, FOR AN AMOUNT OF DAMAGES IN EXCESS OF US$ 500.000,
FHERFII - B S $500.000 TTZHHE

OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR
PROFITS, WORK STOPPAGE, DATA LOSS, COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS’ FEES, COURT COSTS, INTEREST
OR EXEMPLARY OR PUNITIVE DAMAGES.

TR S ~ DTS ZI0E - SR B eAIZ 8% ~ fRRF L - BoRleedk -« iR ReilE - Bty - E3eE ~ IS sty
RAMEEER -

THE ABOVE MENTIONED LIMITATIONS OF LIABILITY WILL NOT APPLY REGARDING PARTNER'S LIABILITY TOWARDS SAP OR ITS
LICENSORS IF PARTNER IS FOUND TO HAVE (i) MADE UNAUTHORIZED COPIES OF A SAP PRODUCT, (i) MISAPPROPRIATED A SAP
PRODUCT, OR (i) DISTRIBUTED, POSITIONED OR PROVIDED A SAP PRODUCT TO A THIRD PARTY IN VIOLATION OF ANY PART OF
THIS AGREEMENT.

HECESEBHEA TIHE—EE > LIEERS > SElFB I SAP SUHFHEEE A 2 BT - WA () BUER SAP MBI FREFHEZEA |
(ii) ZZ FAET SAP kL » 8 (i) BRAGSLIEME D MHRHEM SAP ZLEEH - ESEHTEME =05

The provisions of this Agreement allocate the risks between SAP and Partner. The fees paid by Partner reflect this allocation of risk and the
limitations of liability herein. It is expressly understood and agreed that each and every provision of this Agreement which provides for a
limitation of liability, disclaimer of warranties or exclusion of damages, is intended by the Parties to be severable and independent of any other
provision and to be enforced as such.

RELIEAIES SAP BLE IR 2 MRVERE - SIEB I 2 B ISt — e o e s PR - S5 S5 AL AR - AaE—i
TRAVSEIRS] ~ MEREIISERFETERR IR 1287 28R > IR HAL LR R8T -

3. Exclusions and Limitations for Third Party Software. SUBJECT TO THE EXCLUSION OF DAMAGES STATED IN Article 1 (LIMITATION
OF LIABILITY) NO. 2 AND WITH RESPECT TO THIRD PARTY SOFTWARE, UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE
NATURE OF ANY CLAIM WILL SAP OR ITS LICENSORS’ BE LIABLE FOR AN AMOUNT IN EXCESS OF THE LICENSE FEES PAID UNDER
THE RELEVANT SAP PARTNEREDGE MODEL BY PARTNER TO SAP FOR THE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE
DAMAGES.

””*ﬁéA%“Z@é’MkREﬁFE%I TEARERES Article 1 ik (FRAEIRMH) 55 2 FPFTAbRIMEFRIE 2R T HRESE=J78@IM s - EEmER T - B

SLA R 2 M Ryfa] - SAP ~ HSRES BT B A{ER LR R SAP PartnerEdge =gt EBREHHEE 2 55 = TS CI 2 F gL
%E’Jfﬁﬁ%ﬁ

4. Time bar. Partner must initiate a cause of action for any claim(s) arising out of or relating to any part of this Agreement and its subject
matter within one year from the date when Partner knew, or should have known after reasonable investigations, of the facts given rise to the
claim(s).

IR - STERH/H B AR SR SR B R IERE A R SRR C FHE N RN A GLIERE Dy LA FRIH = -

5. Extension to group members. Any limitations to the liability and obligations of SAP according to this Article 1 (Limitation of Liability) will also
apply for the benefit of any member of the SAP Group and their respective licensors.

I ERER S - (EEASS Article 1 & (FTAEIRS) - B0 SAP F{EMHIVIRG] - BIEEAINY SAP B (£ 8 K HA H 2 AR -

Article 2 Third Party Claims
BT

1. Infringement and Defense of Partner

GIERH 2R R

a) SAP will, at its sole discretion, either defend Partner against or settle any claim brought against Partner in the Territory if such claim (i)
is brought by any owner of the Intellectual Property Right specified below giving rise to the claim and (ii) alleges that the distribution of the
Software, Cloud Services or both by the Partner, in accordance with the terms and conditions of any part of this Agreement, constitutes a direct
infringement or misappropriation of such owner’s patent claim(s), copyright, trademark or trade secret right. SAP will pay damages finally awarded
against Partner (or the amount of any settlement SAP enters into) with respect to such claims.

EHEREN AR EFS R RS SAP fHREER A RE (P HHRRE SR - ERPEPIEERE © () (il TR SRR TA AT
PR (i) ERREFSHRIEASEUEME T Z RRER R TIAS S Eimik s ~ WG PR E R RIDSCRE LSRR N2 AR - Z(FHE - Rateel
ESERLRE - SAP LI EIE N BRASSUE LA ERB R IERIEE IS E S (50 SAP ZRAVEIRIEEER) -
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b) This obligation of SAP does not apply if the alleged infringement or misappropriation results from:

HEMZ ERESCEMRZEN TYIE—IBEASHE - A SAP 2 At - A -

Use or distribution of the Software or Cloud Services in conjunction with any software or service other than the SAP Products;

%H%Aﬁ*ii* Uil BT SAP i #RAS SR 2L s 84

ii. Use or distribution of the Software in conjunction with an apparatus other than a Designated Unit (defined as information technology
devices (e.g. hard disks or central processing units) identified by Partner pursuant to any part of this Agreement or in the order for the Software
placed for a specific End User that has been previously approved by SAP or otherwise officially made known to the public as appropriate for Use
or interoperation with the Software)

FFRERELTE E BT (HE R RSP AHRIE R SOEME I HEE Z R E (P14 - kPR B BIT) - SEpTETAL SAP T IER
o RSB FAAIGE - T Ry dE 4% e o FH 5 B AR T AR 08 S B B s & (0 R B R ) DAS PRI EE B 2 Y sy

iii. failure to promptly use an update provided by a member of the SAP Group if such infringement or misappropriation could have been
avoided by use of the update; and/or

A (Y SAP SR (F I B AR Bt (RS TR AR - (ERRAE TR0 R R © R/=k

iv. unlicensed activities by Partner, End User and/or a third party, including alterations of the Software, Cloud Services or both (other
than alterations of the Software, Cloud Services or both made by a member of the SAP Group).

EYERRE - &I R EUEME = AREIE TRy BB - Einiks el =5 (B SAP SB[ ZAEME SRR - EhmiseiE—
FRTR 2B BRID) -

c) This obligation of SAP will also not apply if Partner fails to timely notify SAP in writing of any such claim; however Partner’s failure to
provide or delay in providing such notice shall not relieve SAP of its obligations under this Article 2 (Third Party Claims) except to the extent SAP is
prejudiced by Partner’s failure to provide or delay in providing such notice.

AR EEB ARG LI E T 2SR SAP FLIERIE - At SAP BN EN © (B GTEB R ECER R AR » MR SAP Hij?
EVEB AR AR B LM A T 2 BHREE - R SAP JALLES Article 2 % (S5 =77&ME) THVE(E » F1950ER -

d) SAP is permitted to control fully the defense and any settlement of any such claim as long as such settlement does not include a financial
obligation on or admission of liability by the Partner. In the event Partner declines SAP’s proffered defense or otherwise fails to give full control of
the defense to SAP’s designated counsel, then Partner waives SAP’s obligations under this Article 2 (Third Party Claims) no. 1. Partner must
reasonably cooperate in the defense of such claim and provide SAP with all relevant information and reasonable support. Partner may appear in
any proceedings concerning such claim or legal dispute, at its own expense, through counsel reasonably acceptable to SAP. SAP expressly
reserves the right to cease such defense of any claim(s) in the event the relevant Software, Cloud Services or both is no longer alleged to
infringe or misappropriate, or is held not to infringe or misappropriate, the third party’s rights. SAP may settle or mitigate damages from any claim
or potential claim by (i) procuring for the Partner the right to continue distributing the Software, Cloud Services or both; or (ii) substituting
alternative substantially equivalent non-infringing programs, services and supporting documentation for the Software, Cloud Services or both.
Partner must not undertake any action in response to any infringement or misappropriation, or alleged infringement or misappropriation of the
Software, Cloud Services or both that is prejudicial to SAP’s rights.

SAP T £ B RHEM ISR IEHIDURAUE AR EE - RERERA S NSRS R SOREIEL - BT HHELRR SAP 2t ikt - =X
JETE SAP fEE AT EAERIDURSEE - Al Af’E%ﬁtEﬂ%bﬁ% SAP TERGXEE Article 2 fiREE 1 ;T ZFHAT - STEBMHESEICS BRI s ikt s
H » fiF SAP fRELFTAAERIE SRS - SEBAE I B E2ERH DRI E0AEF BT - 5250 SAP SHIFIA 2 A as - B
STHBHES - %H%H§?Q£§F1§ B S E N R REEGE T - SAP BIEFORIREY T TSR Z TR 2R - SAP wJ&EH T 515 =t E
RSB RAETRIBECRISHAES © () RElFS ARG RIS - Sunls e —E 2R (i) SR Blinds - Ehnlisec —EHE A

[FEHIA AR - HE?“E&%E?WF EfFHENFEREUE AT - [ SAP HEF|ZiHS - Ehnlk sl —EoHeEsGE IIEEEER -

e) The liability limitations contained in Article 1 (Limitation of Liability) apply to all claims made under this Article 2 (Third Party Claims)
no. 1. Any limitations to the liability and obligations of SAP according to this Article 2 (Third Party Claims) no. 1 will also apply for the benefit of
any member of the SAP Group and their respective licensors.

% Article 1 58 (FAEIRAI) Fralls STERS] > BARALE Article 2 i (B=0708) 55 1 30T R 2 — IR - (RIBASE Article 2 fi8 ((B=T57%M)
%130 B SAP B TSI BALAIRG] - BIEEMT SAP BB (LM A K H& B i A%

f) THE PROVISIONS OF THIS Article 2 (THIRD PARTY CLAIMS) NO. 1 STATE THE SOLE, EXCLUSIVE AND ENTIRE LIABILITY
AND OBLIGATION OF SAP AND ITS LICENSORS TO PARTNER, AND IS PARTNER'S SOLE REMEDY, WITH RESPECT TO THE
INFRINGEMENT OR MISAPPROPRIATION OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS.

AEE Article 2 i (SB=T7%05) 55 1 3CZKE - B SAP RHIAE N EER AT R Z — » — Rl 2 BT - MG ERAAREER

BB = NS 2 ME—RORIRIE -

2. Indemnification by Partner. If an action is brought against any member of the SAP Group by a third party (including tax or other
authorities) arising from or relating to:

GIEBHZIEE - EEME =TT (ISR BS M EE TR s LU T E S SAP SEE 2 (E s St EflaRn ©

a) any taxes and related costs, interest and penalties that are levied against any member of the SAP Group even though they should,
according to any part of this Agreement or applicable law, have been born by the Partner in the first place;

IS SAP BB Z (LM p ESREME MBS BRI E M - FIE BT > AIERERSOEMBOEAERIER - FERGEBHEaiEs

b) any member of the Partner Group breaching Part 1 — Article 13 (Export Regulations) or Part 1 — Article 15 (Compliance Obligations) or
both;

GRS HEEB AT SE S 1 8 - 565 Article 13 fi (HICUAR) B35 1 87 - 55 Article 15 ik (E#IF1%) B "% 5

c) any agreement between Partner and its distributors, resellers or End Users;

EfFRB R HALSHRY - SR s m i E I 2 &4y

d) any claim that a product or service which is provided by any member of the Partner Group other than the SAP Products infringes,

misappropriates or violates any Intellectual Property Right of any third party;

HNEEBHEEEIEM RS FTEE SAP B LN Bk - 25 - SRR =07 2 S M ERE MR 2 (20

e) an allegation that the Partner’s or End User’s use of the SAP Products in violation of any part of this Agreement violates, infringes or
misappropriates the rights of a third party; and
HINETEBE RIS » BRI ARESLIERRS 2 A SAP Eft > 54 RS - BHEGERT0 5 =07 2 SEERE
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f) a third party’s assertion that the Partner acted as agent, representative or otherwise on SAP’s behalf,

FETTHEREETEBHLL SAP Z R ~ AURSIEAM S 7> (3 SAP [M{ER ;

Partner will defend the affected member of the SAP Group, at Partner's expense, and will pay any settlement amounts Partner authorizes and all
damages, costs and fees (including, without limitation, attorneys’ fees and costs of litigation) finally awarded against such member of the SAP
Group in the action.

GIEBHGEERZPE L SAP EENA A AREE - WS SER PRI ZALTRIRRBE RN S th e F I E IEHR SAP EEIR AT
T2 —UHES ~ BB ] (BFREARIREY © A R Tang) -

Article 3 Performance Warranty
JREIRE
1. In case of the Sell On Premise Model, the Service Model and any other SAP PartnerEdge Model under which Software is sold to Partner

that is not expressly mentioned in this Article 3 (Performance Warranty), the following warranty applies to the Software sold by SAP toPartner:

#£ Sell On Premise ==X, « fREEAFE R E AL SAP PartnerEdge =T i ke T & FRHFRBIEELLES Article 3 ik (B4IPREE) 1RE1% -
SAP SET SR Z HARIEEH T YIRS -

a) SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for six months following
Delivery of the Software. The warranty does not apply: (i) if the Software is not used in accordance with the applicable SAP PartnerEdge Model,
any other part of the Agreement and/or the Documentation; (ii) if the nonconformance is caused by a Modification or Add-on (other than a
Modification or Add-on made by a member of the SAP Group which is provided through Maintenance Services or under warranty), Partner, End
User, another third party, Partner software, End User software, third-party software, third party database or any other software not distributed by
SAP; or (iii) to any unlicensed activity of Partner and/or End User. SAP does not warrant that the Software will operate uninterrupted or that it will
be free from minor defects or errors that do not materially affect such performance or that the applications contained in the Software are
designed to meet all of Partner’'s and/or End User’s business requirements.

SAP {REGIRASAE SRR IR RN B N - B EUERT G OURUE Z DHRERURS - REORENEHIFYAUTIE N © () ARHREM 2 SAP PartnerEdge & ~ A&
YIRS R/ SRACSIST I FES © (il) 157 S8 2 S (DRI, (R H & e SAP Bk B e s s (R (et i)
EfEHE ~ SR~ ERE=07 - SfESHIRES - SRR EEEE - SB=77008 - S5=J780E - YT HAMIED SAP B Z fRASFTEEL ¢ (iil)
E R R R S S FH BT AR A AT R - SAP NRaSHHR A ZhEr ~ W R EUL SRS RREI R BB s 2 S VORI Bistan » I AR
S e 2 EMErT e a S R/ SR B Z A SRR K -

b) Provided Partner notifies SAP in writing with a specific description of the Software’s nonconformance within the warranty period and SAP
validates the existence of such nonconformance, SAP will, at its option: (i) repair or replace the nonconforming Software, or (ii) refund the license
fees paid for the applicable nonconforming Software in the two latter cases (replacement and refund) in exchange for a return of such
nonconforming Software. This is Partner’s sole and exclusive remedy under this warranty. Partner’s written notification of any nonconformance
must include sufficient detail for SAP to analyse the alleged nonconformance. Partner must provide and ensure that End User also provides
commercially reasonable assistance to SAP in analysing and remediating any nonconformance of the Software.

EETEB T RE AR SRR T 2UEAT SAP BB AL R H > BASRN » H SAP ERERHEAIUER & HEFE - HI SAP [ E 1T © () et
RIEH ZURHS > 2 (i) fERERTREEDL T (B RN REHRSR E IS T g i - IR R RIS - WA SRR A Z
UE—EERORT  S{ES R MM SE AT Fy 2 EHEA - DVRE S RSN - BF] SAP 1545 DI Epmis g~ S - SfEBELVREREE ~ I
FERE 4 P TR 3 ST ABh T SAP » DU RIAE RS (E 1575 =

2. In case of the Sell Cloud Model and any other SAP PartnerEdge Model under which Cloud Services are sold to Partner that is not
expressly mentioned in this Article 3 (Performance Warranty), the following warranty applies to the Cloud Services sold by SAP toPartner:

TESH B EntE X MERIH AL SAP PartnerEdge = N3 E&E T &1FS M 2 EinlRFH ML ASE Article 3 (B4IPReE) BIEIREE - h SAP JH&T
EER 2 BimiR B IEE A YIRS -

a) SAP warrants that the Cloud Services will substantially conform to the specifications contained in the Documentation during the
subscription term for the Cloud Services. The warranty does not apply: (i) if the Cloud Service is not used in accordance with the applicable SAP
PartnerEdge Model, any other part of the Agreement and/or the Documentation; (ii) if the nonconformance is caused by Partner, End User,
another third party, Partner products, End User products, third party products, third party database, implementation or configuration performed
by any party other than a member of the SAP Group, or any content or service being accessed through a Cloud Service that is identified as third
party products, content or services; (iii) if the Cloud Service being used was provided for no fee or is a trial license of the Cloud Service or both.
SAP does not warrant that the Cloud Service will operate uninterrupted (consequences for not meeting certain service levels are set out in the
relevant SAP PartnerEdge Model) or that it will be free from minor defects or errors that do not materially affect such performance or that the
applications contained in the Cloud Service are designed to meet all of Partner’'s and/or End User’s business requirements.

SAP (ragEm A% iR F TR o8 277 & 3% S B ImIR S SN e ik o ATALPREER Y NHIEN © () s e Bimikss - WAREIREN 2
SAP PartnerEdge 5 ~ AELYERHAMERST R/EACH M+ (i) MZEEAHEEBA - SmtEME - BB =07 - SEBHEED - $niEHE
AL~ BB 00E R  SB=0TERE - Ik SAP BRI EFT A BITEICE - KBRS I M A S SRS RS =TT - N
SRS IS ¢ Gil) 5P P 2 BT (R B BB BRI % - SAP FIRBEMIE  IE R & 7 CREFIE
FRF @Rz %R - HIIFEMHRZ SAP PartnerEdge E3A) ~ iR #5 A S BR AR BRI E B B 2 I RIRIE S - IR fred En ks 6
EZEMRAFTE S R/ & 2 EBHRK -

b) Provided Partner notifies SAP in writing with a specific description of the Cloud Service’s nonconformance within the warranty period
without undue delay and SAP validates the existence of such nonconformance, SAP will, at its option: (i) correct or replace the nonconforming
Cloud Service, or (ii) if SAP fails to correct the nonconformance after using reasonable commercial efforts, terminate the access to the
nonconforming Cloud Service. In all cases SAP will consult with Partner to define a reasonable amount (i) by which Partner may reduce the
license fees, in case Partner has not already paid them, or, (ii) if Partner has already paid the license fees, which SAP will refund to Partner to
reflect the nonconformance. This does not apply to trivial cases of nonconformance. This is Partner’'s sole and exclusive remedy under this
warranty. Partner’s written notification of any nonconformance must include sufficient detail for SAP to analyse the alleged nonconformance.
Partner must provide and ensure that End User also provides commercially reasonable assistance to SAP in analysing and remediating any
nonconformance of the Cloud Service.

MERTHE R A ER A RO RIS PR E AR AP Es AE 2 B8 MIDAHTEEA] SAP » RIGMEIUELE - B3 SAP T EEHINEREL - SAP %
HORGE ¢ () USRS 2 Em e o o (i) HEEEGHES T SAP (IRAEIIEZ S - AIS EIFHGL R E Z Bk - EEAERT
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SAP GEIEER R FUE TSI GHEEE © () STEBHERR R IREE M (Ma BB AN 20 (i) MElEBAsRE A REL M - Al
SAP EuliZ S HEEB AR - WERET A ERAPEMZ BEE - WREEBHRARET A 2 E—HEROE - SEBHHER
{EMERHEFT A2 EEEA > DRSS - ] SAP fHBELII T H AT 2 2 - SRR RO/t - M REREEAm S E T R
EEEZEHEIT SAP > LU AT RIS IEE GRS 2 (BT #E -

3. In case of the Sell Cloud Model and any other SAP PartnerEdge Model under which Services are sold to Partner that is not expressly
mentioned in this Article 3 (Performance Warranty), the following warranty applies to the Services sold by SAP toPartner:

TE8H B iR SNME R H AL SAP PartnerEdge = N & T E1FSHE 2RISR ASS Article 3 5 (B4UMRaE) BIEIREIE - 1 SAP $§ET&1F
W2 I I T IIRES -

a) SAP warrants that (i) the Service will materially conform to the specifications contained in the applicable Documentation, Order Form,
statement of work, deployment description or other documentation containing the scope and service description for the relevant Service in all
cases agreed to by SAP at the point in time the relevant Service is performed by SAP; and (ii) it will perform any Service in a workmanlike and
professional manner using resources with the skills reasonably required to perform such Services. SAP does not warrant that the Service is
designed to meet all of Partner’s and/or End User’s business requirements.

SAP {75% : (1) IRBSRART & B 240800 ~ TR ~ RIS - MUBERUL s A SO (2o B1 S SAP BT TAHRAIS < - $HEERIIR 11
—UIEN T &A B RREE RS RUL) FrE 288 0 R (i) HRDAGR R B2 072 EPTAENR - WA T2 SR REE - 2K
BUTEMIIRT - SAP WA GRS TRt MR T & RIS A R Bl F B 2 RERRK -

b) Provided Partner notifies SAP in writing with a specific description of the Service’s nonconformance without undue delay and SAP
validates the existence of such nonconformance, SAP will, at its option: (i) re-perform the nonconforming Service; (ii) or if SAP fails to correct the
nonconformance after using reasonable commercial efforts, consult with Partner to define a reasonable amount (a) by which Partner may reduce
the fees for the nonconforming Service, in case Partner has not already paid them, or (8) if Partner has already paid the fees for the nonconforming
Service, which SAP will refund to Partner to reflect the nonconformance. This does not apply to non-material cases of nonconformance. This is
Partner’s sole and exclusive remedy under this warranty. Partner’s written notification of any nonconformance must include sufficient detail for
SAP to analyse the alleged nonconformance. Partner must provide and ensure that End User also provides commercially reasonable assistance
to SAP in analysing and remediating any nonconformance of the Service.

MR S TR P IIREROIIR B P 3 4 2 525 - DA HEA] SAP - W AFSERUELE - HE SAP HENZSEAVIEFAE » SAP B HIE © () EHr
TRtz B 2 RTs ;B (i) HEESTESS] SAP RREIIEZ Y - AIELEFSHARES TYISIHZ aHEE © (o) ST SR AEE 2Bl EZ
L (METERB AT 20 (B) METFBHECMZEE ZIEZTEM - Al SAP &uiZ R E HE(FE L AR - EEHE A A
RIEBERZHEB - LREEBHIRARE A 2B - SEBHEEINERRERT A2 HHaA - DS erI=EEN - FF
SAP {HELUO T EFTEN 2 5 - SRS - eGSR Mg L EE 2 R SAP » DI WTRIRUIE RS (BT 5 -

4. SAP may fulfill its warranty obligations directly vis-a-vis Partner’s affected End Users. In such case and to the extent that SAP fulfills its
warranty obligations directly vis-a-vis Partner’s affected End Users, Partner will not have any claim against SAP out of this Article 3 (Performance
Warranty). If SAP refunds any or all parts of the license fees or other fees paid by Partner to SAP or any or all parts of the license fees or other
fees paid by End User to Partner for the nonconforming Software, Cloud Service or Service directly to the End User, Partner will have no claim
against SAP regarding the refund of such license fees or other fees paid by it to SAP but in the latter case (refund of any or all part of the license
fees or other fees paid by End User to Partner) will have to repay to SAP the prorated difference between the license fees or other fees paid by
End User to Partner to the license fee paid by Partner to SAP (Partner’s margin).

SAP S EFHEEB 2B IR B BT EIRERT - fEILEN T I SAP B BB 2B 2 ini BT A RS R L IREN
ETERHEARTTE SAP FRUFENAEE Article 3 ik (RAIIREE) Z(E(IZES - & SAP BLEEHE ZiHs - Einlhis sk B snfE I E R B S EB T
{7 SAP Z 2 hiE#e SR EAM e F (R [E0 B a8l - B ImE B T T S EB R A S B A & AR B B B - SEB A SRS

SAP siRE 1% T FH SR R (LTS - (BRI T CRIBIGEFFH S (FRAEAT (2 IR R P s A 2 A 2 ({8 sy slis) - RIE
WIS T A ER A IR T 2 A B & (R A SO T SAP Z 1 FSCE A IR 2280 (SRR HEZ AR - SZLLBIEET SAP -
5.  Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS OR
GUARANTEES WITH RESPECT TO ANY SAP PRODUCT EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO THE EXTENT THAT ANY
WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

WY - SAP RCHARAE ABERRBAMTAT SAP ST — P AT REGEUR 2 B ~ #E0R - GRIFEUREEER(T - G ERIRIMETRE SN - 5
SREE BB AN 2 BONEDR  EET SRR ZBORE R AELEIR -

Article 4 Reservation of title, rights and interest
FREE - R 2 R
1. The SAP Products and SAP’s Confidential Information and all title, rights and interest, especially, without limitation, any Intellectual

Property Rights embodied in the SAP Products and SAP’s Confidential Information are the sole and exclusive property of the SAP Group or their
licensors, subject to any rights, title or interest expressly granted to Partner in the applicable SAP PartnerEdge Model. Unless Partner is working
under a valid SAP development license, Partner is not permitted to modify or otherwise make derivative works of any SAP Product. Any such
unauthorized works developed by Partner, and any Intellectual Property Rights embodied therein, will be the sole and exclusive property of SAP
or any other member of the SAP Group as requested by SAP.

SAP FEfmEL SAP HEE RN SAP 2 mil SAP H@EHAFTE Z — VIR - FrATEESU R (Frlid HAMREY © (BRI ER) - &% SAP &=,
UGN e— BB TE - (HLITRRINER SAP PartnerEdge SIsFTHAT R T & 1ERA AL (MR - Fr B BANiE - IEATEB G
BN —IHA 2 SAP GRS » STFB RGN SAP EREITENE MEREELTANER « STERBAERRE 2 e HAR I F SR
HARG 2 AR - BB SAP FTEiKRER SAP 5 SAP SEEHEMEM R EATHEA -

2. Partner is not entitled to copy, translate, disassemble, decompile, reproduce or reverse engineer any SAP Product nor create or attempt to
create the source code from the object code of a SAP Product in any manner or take any other measure for the purposes of obtaining the
source code of a SAP Product,

ETER IR - 5 - [C4HES - AR SAP EMSEGEITEIR TR » I RLUEM 7T SAP 5z HAYHSE T s EETACRE - Bk
HUEATEAFEHELARUSET SAP i Z RS -

3. Partner must not change or remove SAP’s copyright and authorship notices attached to or relating to any SAP Product.

ETEBHEANGE TSRSk SAP BIAME( SAP E miyEFRE R EER -
4, SAP retains:
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SAP {RrA :

a) any title, rights and/or interest expressly granted to Partner in the applicable SAP PartnerEdge Model; and
HRE SAP PartnerEdge ARSI BLE TRt AT MHER] ~ FrARE R/eitEss § &

b) title in any disc or other data media on which a SAP Product is delivered to Partner under or in connection with the applicable SAP
PartnerEdge Model,
FR SR HRE SAP PartnerEdge AT T EIESHE - IWEE— SAP EMmZ(EDEHER SCEAM BRI IR 2 A fE

(a) and b) together the “Reserved Assets”)

(5 a) #1 b) KETE T REEE ) )

until all of SAP’s claims against Partner in connection with the concerned business relationship with an End User under or in connection with the
applicable SAP PartnerEdge Model (“Secured Claims”) are fully and finally satisfied and discharged.

HE| SAP B & {ER AR & & AR SR B 2 SAP PartnerEdge {7 2 FrakBIGI—UIEN: ( TERERIE, ) CRa s
B B R o

5. As long as Partner is not in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP PartnerEdge
Model especially as long as Partner's payment of any or all of the Secured Claims is not delayed, Partner is entitled to pass on or ask SAP to
pass on the Reserved Assets in the proper and ordinary course of business.

HESEBRER IR GO AREMA T 2 G835 - IEdHEF > SAP PartnerEdge #=UERE (FrAlE RS ER AR AL (T EE
AR  SIEBHEARIEE RER 28 E 2P E0K SAP MR A& -

6. The creation of pledges, liens or other security interest over as well as the assignment as security of the Reserved Assets is not permitted.
FEFIRE EERCE BRI - HERSHAIERAL - ISR R BT R E M B R -
7. Partner undertakes to inform SAP immediately of any attachment of the Reserved Assets by any third party and will forward to SAP any

documents (including, without limitation any attachment order) useful or necessary for a defense against the attachment. Partner will
immediately inform such attaching creditor about SAP’s title, right or interest in the Reserved Assets.

GTEBHERER AR5 = A SRR e B2 R T L BIAI S SAP - S EnkistaZ T T 00A A SO B 2 AL RIS (B ERTRMEM T <) 185548
SAP - & {EHE I RIRIEZITHT A SAP BiRHEENFAFTAE - A=z -

8. Partner hereby assigns to SAP any existing as well as any future, contractual as well as non-contractual claim against any End User or any
other third party that arises or will arise in connection with the distribution of the Reserved Assets (“Assigned Claims”) and SAP accepts such
assignment. Partner will be entitled to collect the Assigned Claims and to exercise any ancillary rights and claims in connection with these in the
ordinary course of business (but will by doing so act with the care of a prudent merchant). Such entitlement to collect the Assigned Claims and
to exercise ancillary rights and claims in connection with these is immediately terminated if SAP gives notice to the contrary which SAP is
entitled to do if Partner is in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP PartnerEdge
Model, in particular if Partner's payment of any or all of the Secured Claims is delayed.
/\1’E%ﬁ:§§ﬁtHﬁﬂi%ﬁ“wflﬂﬁﬁHﬂ%ﬂz&ﬁﬁi\ﬁt%‘7??M%W‘kﬁzzrfréﬁﬁiﬂz%?’%ZAi’J)ﬁHFAZ’J?Eﬂ% ®T SAP ( THEEEREE ) il SAP
INEZ R - GTESHANHZE R 8EER (HELEER/ VL ESE N EEFSIMIERy) A TGk > A TR B HAERA <~ (LT Es FE R B

T - HETFBHEER BAERSHEREND T 2 &8585 > UEEHENZ SAP PartnerEdge BizUfpZ 2 (FAIR SIS HHETEERBTA R Z ) -

SAP AREEAISER NSRRI T > SUTHELEAHR (B EREA RRNE - MaFE T EFHZREAER SAP AL
BRg& L -

9. If Partner is in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP PartnerEdge Model, in
particular if Partner's payment of any or all of the Secured Claims is delayed, SAP is entitled at Partner’s expense to rescind from any order for
SAP Products concerning the affected SAP PartnerEdge Model and to demand return of any or all of the Reserved Assets granted or delivered
under or in connection with the affected SAP PartnerEdge Model.

EAEBILE R A GKITAIEG T2 a3 » DIECEEH > SAP PartnerEdge fEsUREREZ2E (KRR A EBHBIL (T B A R (20)
SAP HEHELLEIER I B gtz 2 SAP PartnerEdge {750 SAP Eih @ fEFRE(TMETRER - WK IRKEA SR 22 SAP
PartnerEdge =i ZELE A (AL fR A E

10.  SAP will notify the Partner of its intention to rescind from any order for SAP Products and to demand return of any or all of the Reserved
Assets by giving one week’s prior written notice. Such notice period is not necessary, if (i) Partner has generally ceased to make payments, (i)
Partner is Insolvent or is subject to Insolvency Proceedings or (iii) there is reason to believe that observance of such notice period would
adversely affect the retention of title, right or interest constituted with regard any or all the Reserved Assets.

SAP AR SAP FEMLZATMETIEE - W KIKBEMNEBIRHEERE - SAP Gl —HE 2 ERiEmEAISHEERH - WF TIHE—1FE - H
ZEFIRIFEEANE () SFBECTEELNR () SIFS R SUEE TR © 2 (i) A b EEEZLEA I TR FIRRARINE
e B R A EEA Z At - HEF| s -

Article 5 Insurance
PR
1. While performing any work or providing products or services related to any part of this Agreement, Partner must maintain, at its own

expense, for Partner and its personnel, insurance coverage in accordance with any applicable statutory requirements. In addition, Partner must
maintain the following insurance with financially stable insurance companies permitted to do business in the jurisdictions where the work,
products or services will be provided:

RIET ARG Z EF TIFse itz muiR sl - SIEBHRL A IREMERIARNE - BB ROIEB R EE A SRR - IL5h > &
TER R BHIRESE ~ BAERBIELIE - EmsURBIr Rt 2 @B 2 (R AT - IR T YRR

a) commercial general liability with a limit of US$1,000,000 per occurrence and US$2,000,000 in general aggregate including, but not limited
to, coverage for bodily injury, property damage, products and completed operations, premises/operations, and contractual liabilities; and

RISEGE S IRl (B—RHCEH EIR A US$1,000,000 - AR RETEIRE EFREy US$2,000,000) » HARIGEERE EIEEARIRN « ASGE - WERE - E
m R SELRME ~ DB ERBLRE S K
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b) professional liability (errors & omissions) with a limit of US$1,000,000* per claim and in the aggregate covering claims arising out of errors
or omissions in connection with products or services provided by Partner. The policy shall have a retroactive date on or before the Effective Date
of the Master Partner Agreement or the date of Partner’s first delivery of products or professional service, whichever is earlier. Partner shall use
commercially reasonable efforts to maintain such coverage for at least two years following final delivery of products orservices.

BUETEORIR (BERBEUR) (B— R RO A (RIREEE A R & (ER L AR AL 2 el IR IS A SE R SRR 2 48 R TEERS LR A US$1,000,000%) -
ZEORBIEN N A EFB N2 AMEH  SETEBHFE IO Emee BRI 2 H (Dl d 8 RtE) AR - SRS HFEEmE L
3597 REAE AT E S R B 5 1% D R R R R F Ok -

*In the event that Partner’s gross annual revenues associated with the SAP partnership exceed US$1,000,000 (or equivalent in foreign currency),
Partner is required to increase its policy limits in the following way:

EE TR SAP SRR AR 2 F R g aaaEE US$1,000,000 (s E Aty Nl s 2 S{ERER) » SRR HEIERE I a7 0 D OB Ay ER S _EIR

Revenue (US$) Professional Liability Policy Limit (US$)
iz (USS) HOE BT ORBREE FIR (USS)
$1,000,001 - $5,000,000 $3,000,000 per claim
$1,000,001 - $5,000,000 2 $3,000,000
$5,000,001 - $10,0000,000 $6,000,000 per claim
$5,000,001 - $10,0000,000 ‘&F—2ZHE% $6,000,000
$10,000,001 and above $10,000,000 per claim
$10,000,001 DL E (&) ‘F—2Z% $10,000,000
2. Upon request, Partner must provide SAP with a properly executed certificate of insurance evidencing existence of required coverages and

will notify SAP no less than thirty days in advance, of any reduction or cancellation. SAP’s failure to monitor compliance or to object to
noncompliance or unsatisfactory compliance with any terms of the aforementioned requirements does not modify or waive Partner’s obligations
in any way. Policies specified above may be maintained with limits listed in other foreign currencies, as long as they are equivalent to the
amounts required herein. SAP reserves the right to review the insurance requirements at any point in time and make changes in order to
address additional exposures, which may exist as a result of Partner’s provision of products or services related to any part of this Agreement.
KEOK » SEBHENERBE—HEUEE FE (R T SAP » SRR ERT T 2 (RIFHEE - 3 & TR SR B (R - DIERTZE D=
THZIEH > g SAP - gRESTECRRETIAE - SAP AIRAE T ARSI - WA LUEM T RAEREE SRS L 25 B C i -
e BRI - HERREIRES SREUARATIL 2 SEHEE 2 SN M TE - SAP (REFAE(E(IIFLISLORIBRUE I T E 2R - WA BB iR & 1F
AR TR LRI A G &I EMy 2 2 e P E AR A RS MR » T DASEEE -
3. None of the requirements contained herein as to types or limits are intended to, and shall not in any manner, limit, qualify or quantify the
liabilities and obligations assumed by Partner under any part of this Agreement.
AIRFTA R i P s S B IR 2 #E - WA R - BASLUEA A& EB RN AR UL S MO FrRE 2 SIEBsRRs - EITIRE - RiksE
1k -
Article 6 Payment Period

KRR

Payment period means thirty days of SAP’s invoice date (“Payment Period”), unless expressly otherwise agreed on between Partner and SAP
in an Order Form or any other order document.

BRETERFEEL SAP RIS T B s E T AT B S AR ST BISORUESD - (TRUIR fds 5 SAP S FE AR =1 H Z i (" ARUHR, ) -

Article 7 Currency
1%

All payments under this Agreement must be made in New Taiwan Dollar unless expressly otherwise agreed on between Partner and SAP in an
Order Form or any other order document.

PREERSHEEL SAP PMEMETI B SUE I EAST B A TISORE SN » RE T Z—URHAEL a2t -

Article 8 Default Interest Rate
FERCFIER

The default rate of interest per year is 3% above the Prime Rate of Citibank, Taipei Branch applicable per annum (“Default Interest Rate”).
A Z TR AR R OISR T B A TR FIZ IS H 7y 2 =2 - (T FEREF=R ) -

Article 9 Index
Ei=t

Index means the Consumer Price Index for the applicable twelve (12) month period as released by the Directorate General of Budget Accounting
and Statistics ("Index").

ERRIE B TR S BN 12 (8 B I8 EiE g "E8L ) -

Article 10 Other Mandatory Local Terms
HAE HIRHIRE

Governing language. This Agreement may be executed in the English language alone or may be executed in both the Chinese and English
languages. In the event that both the Chinese and English versions are executed, and there are different interpretations of the same
provision or actual contradictions, the meanings of the Chinese version shall prevail.

RS - AELHREELIOCEE » SR TSUR S - AR S O R SR - B A SR U R R A P S R SR B T
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MR - FELA SRR Ry -

Article 11 Notices
BRI
1. Notice in writing. Any notice or other communication under or in connection with any part of this Agreement must be made in writing and,

unless otherwise explicitly stated, may be made by fax or letter and must be addressed as set out in Article 5 (Contact Details) of the Master
Partner Agreement (or to such other changed address, fax number or addressee as a Party may designate e.g. by changing the details in the
partner relationship management system).

FHHA - BB A GRSy Z ErTaR s bR - B EH IR - HRRSAVSORESN UM ESEEER S ERHE TS S
TPt CaaRER) ZU it « EESRS e A (B — T FTaE Z HAR FEIE - FESRISEU A - RN S ES B A4 T HER R -

2. Delivery. Any notice or other communication made or delivered by one Party to another under or in connection with any part of this
Agreement will only be effective when received in legible form.

AT o FEIR BB A S EHERTE T — T R T Ry E T B RIS B - AL U Z I A B = - TR AR -

3. Change of address: Each Party must give the other prompt notice of any change of address, fax number oraddressee.
WhEEEEH Tl - (ESEES S AR - BRIt T -
4. Electronic communication. Any notice or other communication under or in connection with any part of this Agreement except for those

notices and communications expressly mentioned in this Article 11 (Notices) no. 5 below may be made by email or other electronic means if and
as long as the Parties:

B - BRASE Article 11 /% (GE%1) 55 5 FFRITE 2B AIBUEENSN - B el A S SUE BN G Ry AL B SCHA @R - A5REE T Hi el
HAEE Ty Ex - HEeE T

a) agree that this is to be an accepted form of communication;

[EIE L Ry Ry T ez 2 it 7=t

b) notify each other of their email address and/or any other information required to enable the sending and receipt of information by that means;
and

Bt 75 FLEE T B stttk R/ B R 2% 07 X R RO A0 B PT R AT HAM AR - R

c) notify each other promptly of any change to their email address or any other required information supplied by them.

A HH ARt B B il R B T HA A 7R AR A S R FI &t -

5. Exceptions to electronic communication. The following notices or communications may not be made by email or other electronic means:

BT ZBRIMUE - THNEASCE L S B e A B U

a) any notice concerning termination of an order given due to (i) suspension of delivery as set out in Part 1 — Article 6 (SAP’s obligation to
deliver) no. 4 or (ii) Force Majeure as set out in Part 1 — Article 17 (Miscellaneous) no. 2;

HA MM E—EF M B L E—STRESR AR AR AL © (i) 2055 1 57 - 55 Article 6 {f (SAP RIS F75) 25 4 Pl 2 B A £+ =K (i) 4056 1
i - 25 Article 17 {5k (REXH) 56 2 sRPTALZ A ATHLT

b) any notice under or in connection with Part 1 — Article 10 (Termination for good cause) and any other notice of termination for
convenience or termination for good cause under or in connection with any part of this Agreement;

LR ERANES 1 8 - 56 Article 10 fif (BORIEE SRS R) BT s 2 ALl RIFIER T BRI AR S 4T T a5 R B B & S F T Ry AT ArT B 4% 1128
Al

c) any confirmation given regarding destruction of the SAP Products, other data and media, the SAP Logos as well as any other confirmation
under or in connection with Part 1 — Article 11 (Effect of Termination);
RERBHE: SAP L ~ HAEOR SRS - SAP SSEHVEMHESY - DUSESRERANES 1 85 - 55 Article 11 ik (4% 1E23800) Fr R {EAel B RERY

d) any notice by which Partner notifies SAP of a claim brought against Partner as set out in Part 2 — Article 2 (Third Party Claims) no. 1c); and
ARIETEBERE SAP [EETEBEIBELEE 2 5y - 55 Article 2 & (SB=T7%M) 55 1c) APl (EIZFEA K

e) any notice concerning the nonconformance of the Software as set out in with Part 2 — Article 3 (Performance Warranty) no. 1a).
BRAAEE 2 By - 5 Article 3 (JBAUIREE) 55 1a) sRATIL 2 (EATHRAs S5 B Al -

6. Use of websites. Except with regard to those notices and communications expressly mentioned in Part 2 — Article 11 (Notices) no. 5
above, SAP may satisfy its obligation under any part of this Agreement to deliver any information to the Partner who herewith accepts this method of
communication by posting this information onto an electronic partner-dedicated website (e.g. the SAP PartnerEdge Portal). SAP will supply
Partner with the address of and any relevant password for the partner-dedicated website.

ML 2 (S - BREES LlEs 2 (5 - 55 Article 11 {5 (1) 55 5 SRFTEHE 2 BANSUESN - SAP (S HIE I — BTG IER LB NG (F - SAP
PartnerEdge ACI48uk) ERIMEIREL TSI HE &M MRITTHAERSIHEME D T 285 - afESHEEIIREZERTTR - SAP k& ES
PR S IAEIE 2 4 B T AE R AR ISR L ea S R -

7. Language. Any notice given in connection with the Agreement must be in either Chinese, or Chinese and English.

FHE o ARMEARSLIAERZEA - MRS, B SRS -

Article 12 Governing Law and Jurisdiction
FEBRTE R
1. This Agreement and any claims (including any non-contractual claims) arising out of or in connection with this Agreement and its subject

matter are governed by the laws of Republic of China to the exclusion of the international law of conflicts and the United Nations Convention on
Contracts for the International Sale of Goods.

REH B RAE LI HAEN BT AE S 2 A A= (BRI RE240FNE) AP EE R JAMR R - TN B PRI AT 22 R A Rt &
LGNS EYEE (United Nations Convention on Contracts for the International Sale of Goods) ~ #i%E -

2. The exclusive place of jurisdiction for all disputes arising out of or in connection with this Agreement (including any dispute regarding the
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existence, validity or termination of this Agreement) (“Dispute”) is Taipei City, Taiwan. The Parties agree that the courts of Taipei City, Taiwan
are the most appropriate and convenient courts to settle Disputes and accordingly no Party will argue to the contrary.

AR ELIF LS HAR 2 — V138 (BERRA S ZFE - AR EE b2 EMFR) (T FR ) ) BEMLaBaILT hHBEEREN - €5EE
IR EEEILIT AR » Ty AR il E RER AR - ISR Sl S fE s -
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	“Documentation” means SAP's then-current technical and/or functional documentation which is delivered or made available by SAP or any other member of the SAP Group to Partner or to an End User (either directly or indirectly via Partner) together with ...
	“End User” means a person or entity to which Partner distributes, positions or provides access to a SAP Product in compliance with the applicable SAP PartnerEdge Model and which except for in case of the Service Model has been or will be granted a lic...
	a) Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP PartnerEdge Model (including, without limitation, the Program Fee) at the place at and in the currency in which it is express...
	b) Breach of other provisions. A Party does not comply with any provision of any part of this Agreement other than those referred to in this Article 10 no. 1a) (Non-Payment), 2a) (Repeated Non-Payment) and 2b) (Breach of material provisions) unless th...
	a) Repeated Non-Payment. Partner does repeatedly not pay on the due date any amount payable to SAP at the place and in the currency in which it is expressed to be payable.
一再發生之未付款。合作夥伴一再未能於到期日、在其應付款之處所、按其付款時所應使用之貨幣，支付其應付予 SAP 之任何款項。
	c) Insolvency. The other Party (i) is unable, is deemed unable or admits its inability to pay its debts as they fall due, (ii) suspends or threatens to suspend making payments on any of its debt or, by reason of actual or anticipated financial difficu...
	d) Insolvency Proceedings. An application has been filed or any other step is taken for the initiation of insolvency, bankruptcy, composition or similar proceedings against the other Party, any such application has been rejected for lack of assets, an...
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