SAP PartnerEdge
General Terms and Conditions
(“PartnerEdge GTCs")

Definitions and Interpretation
1. Definitions

“Add-on” means any development that adds new and independent
functionality to the Software, but is not a Modification (defined below),
and that uses APls.

“API” means application programming interfaces or other code that allow
other software products to communicate with or call on the Software or
Cloud Service (for example, SAP Enterprise Services, BAPIs, ldocs,
RFCs and ABAP calls or other user exits).

“Associated Company’ means any legal entity of which a person or
company has direct or indirect Control and only as long as a person or
company maintains direct or indirect Control.

“Cloud Services” means SAP’s then-current cloud services offered
under and described in detail in the applicable SAP PartnerEdge Model.

“Confidential Information” means all information which the Disclosing
Party (as defined below) protects against unrestricted disclosure to
others, furnished by the Disclosing Party or its Representatives to the
party receiving the information (“Receiving Party’) or its
Representatives under or in connection with any part of this Agreement
that (i) the Disclosing Party or its Representatives identifies as
confidential and/or proprietary at the time of disclosure and/or (ii) should
reasonably be understood to be confidential given the nature of the
information, the circumstances surrounding its disclosure or both,
including but not limited to information that is related to:

a) software, cloud services, maintenance services, other services and
in each case other related documentation (“Disclosing Party’s
Software”) including, without limitation, the following information
regarding Disclosing Party’s Software:

i. computer software (object and source codes), programming
techniques and programming concepts, methods of processing,
system designs embodied in Disclosing Party’s Software;

ii. benchmark results, manuals, program listings, data structures,
flow charts, logic diagrams, functional specifications, file formats
relating to Disclosing Party’s Software, and

ii. discoveries, inventions, concepts, designs, flow charts,
documentation, product specifications, application program
interface specifications, techniques and processes relating to
Disclosing Party’s Software;

b) the research and development or investigations of the Disclosing

Party;
c) product offerings, content partners, product pricing, product
availability, technical drawings, algorithms, processes, ideas,

techniques, formulas, data, schematics, trade secrets, know-how,
improvements, inventions (whether patentable or not), marketing
plans, forecasts and strategies, the business plans or operations of
the Disclosing Party;
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O6wue ycnosus

(«O6wme ycnoBus PartnerEdge»)

OnpeaeneHust U TorkoBaHue
1. OnpepeneHus

«[lononHeHWe» 03HaYaeT AONOMNHUTENIbHOE NporpaMmHoe obecneyeHve,
koTopoe pfobaBnsieT K BO3MOXHOCTSM [lporpammHoro ob6ecneyeHus
[ononHUTenbHble PYHKLMK, He SBnsieTcs peaynstatom Mogudukauuu, n
ucrionb3ayet API.

«APIl» 03HayaeT BCTPOEHHblE MPOrpaMMHbIE WMHCTPYMEHTbI UMW UHbIE
nporpaMMHble  KOAbl, KOTOpble MO3BOMNSIOT WHLIM  MPOrPamMMHbIM
npoaykTam B3aumopeincTBoBaTb WM obpawatbess kK porpammHomy
obecneveHnto mnu O6GnayHelM cepsucam (Hanpumep, SAP Enterprise
Services, BAPI, Idocs, RFC wun ABAP Bbi30oBbl wnu apyrve
nosib3oBaTenbCkue Beixoabl).

«AccouumpoBaHHasA KOMNaHUsA» O3HayaeT noboe topugnyeckoe nuuo,
B OTHOLLEHWUWN KOTOPOro chunsnyeckoe unu topmamyeckoe nuuo obnagaet
NpsSiMbIM MK KOoCBEHHbIM KOHTponeMm, 1 Tonbko B npegenax nepuoga, B
TeyeHne KOTOPoro M3nyeckoe Un IPUANYECKoe NNLO COXPaHsIeT CBOW
NPSAMOW UNN KOCBEHHBIN KOHTpOnb.

«ObnayHble cepBUCbI» O3Ha4aeT MnpeanaraeMble Ha OaHHbIA MOMEHT
ObnayHble cepBucbl (ycnyrn) SAP, okasbiBaemble B COOTBETCTBMMU C
npumennmon Mopenbto SAP PartnerEdge v nogpobHo onvcaHHble B
Takon Mogenu.

«KoHdmpeHumanbHasa nHdpopmauumsa» o3HadvaeT nobyro uHpopmaumio,
KoTopyl PackpbiBatowlas CTOpOHa (Kak 3TOT TEPMUH onpedeneH Huxe)
3almLaeT OT HEKOHTPOIMPYEMOro PackpbITUA APYrMM fnuam, KOTOpYto
oHa wnu ee [lpeactaBuTeny nepegalwT CTOPOHe, nonyyarolen
nHpopmaumio («MprUHMMatoLWasn cTopoHay), UNu ee NpeacTaBuUTeNsaM no
yCMoBMAM WM B CBSA3WN C Kakon-nmbo 4acTbio AaHHoro Cornallenust un
koTopyto (i) PackpbiBatoLasi CTOpoHa Unu ee NpeacTaBuTeny o6o3HaqaloT
KaK KOH(puAeHUMarnbHyl0 B MOMEHT nepefauu; w/unm (i) obocHoBaHHO
cnepyeT cymTaTh KOHUAESHUMANBHON, YUMTbIBas XapakTep nHdopmaumm,
obcToATenLCTBa ee nepeaadv wnu n To, U Apyroe, BKIoYas, NOMUMO
npoyero, MHPOPMaLMIO, UMEIOLLYYIO OTHOLLIEHUE K:

a) nporpammHomMmy obecneuyeHuto, O6nayHbIM cepBucaM, ycrnyram no
noadepxke, NPOYMM ycryram, a TawkKe B KaXKOOM crnyyae K
COoOTBeTCTBYIOLEN AoKymeHTauun («lMporpammHoe obGecneveHue
PackpbiBalllie#n CTOPOHbI»),  BKMOYas, MOMMMO  MPOYeEro,
crieqyioLLyo MHdOpMaLMIo, MMEIOLLYI0 OTHOLLEHWE K MporpamMHOMy
obecneyeHnto PackpbliBatoLLe CTOPOHBI:

i. KOMMNbloTEPHOE MporpammHoe obecneyeHne (OOBEKTHbIA KOA U
WCXOOHbIA TEKCT), mMeTodbl M KOHUEMNUUM MnporpaMMUpOBaHUs,
meToabl  06paboTkM, NPOEKTbl  CUCTEM, BCTPOEHHbIX B
MporpammHoe obecneveHne PackpbiBatoLLEeNn CTOPOHbI;

ii. pe3ynbTaTbl CpaBHWUTENMbHOrO TECTUPOBAHWS, PYKOBOACTBA MO
aKcnnyaTaumu, pacneyaTku NporpamMm, CTPYKTYpbl AaHHbIX, 6rok-
CXEMb, noruyeckme avnarpamMmmbl, DYyHKLMOHANbHbIE
cneundukaumm, dopmaTbl chawnos, OTHOCSLLMecs K
MporpammHoMy obecnedeHuto PackpbiBatoLe CTOPOHBI; U

iii. OTKPbITUSA, n3obpeTeHus, METOAMKM, KOHLLenuuu,
KOHCTPYKTOpPCKME  pelueHusi, Orok-cxembl, [OKyMeHTauus,
cneuudukaumm  NPoOJyKToB,  crneuudmKkaumm  uHTepderica
NPUKNagHOro  MporpaMMMpoBaHusi, MeTodbl W MPOLECCHl,
oTHocsiwpmecst k MporpammHomy obecnedveHuto PackpbiBatoLueit
CTOPOHbI;

b) uccneposanunam 1 paspaboTkam Unm U3bICKaHNAM, NPOBOAVMMbBIM
PackpbliBatoLLelt CTOPOHOW;

C) NpeanoXeHWsM MO MpoAyKTaMm, pecypcaM KOHTEHT-MapTHEPOB,
pacueHKkam Ha MpodyKTbl, HaNU4MI0 MNPOAYKTOB, TEXHUYECKUM
YyepTexam, anroputmam, npoueccam, naeam, metogam, opmynam,
OaHHbIM, CXemMaM, KOMMEpYEecKOW TalHe, MNPOV3BOACTBEHHbLIM
cekpeTam (Hoy-xay), yCOBEpLUEHCTBOBaHMUSIM, U306peTEHUsIM (B TOM
yucrne, HenaTeHTOCNOCOOHbBIM), MapKETUHIOBLIM NilaHaM, NPOrHo3am
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d) the business of any customer or partner of the Disclosing Party;

e) Disclosing Party’s properties, employees, finances, operations;
f) with respect to SAP, the SAP Materials; and

g) any information about or concerning any third party (which
information was provided to the Disclosing Party subject to an
applicable confidentiality obligation to the third party).

“Control” means the power to direct or cause the direction of the affairs
of an entity whether by means of direct or indirect ownership of more than
fifty per cent (50%) of the voting rights or similar rights of ownership or
by means of having the power to direct the management or directors
whether conferred by constitutional documents, shareholder agreement
or other document regulating the affairs of an entity.

“Change of Control’ means that a Party is no longer under Control by
the same persons or entities that had Control on the Effective Date set
out in the Master Partner Agreement.

“Documentation” means SAP's then-current technical and/or functional
documentation which is delivered or made available by SAP or any other
member of the SAP Group to Partner or to an End User (either directly
or indirectly via Partner) together with the Software, Cloud Services,
Maintenance Services, Subscription Services and/or other Services
under any part of this Agreement.

“‘End User” means a person or entity to which Partner distributes,
positions or provides access to a SAP Product in compliance with the
applicable SAP PartnerEdge Model and which except for in case of the
Service Model has been or will be granted a license right by SAP or
Partner to use a SAP Product but excluding any member of the Partner
Group.

“Export Law” means all constitutions, laws, statutes, codes, ordinances,
orders, judgments, decrees, injunctions, rules, regulations, permits,
restrictive measures, trade sanctions, embargos and other legally
binding requirements of all federal, country, international, state and local
governmental authorities relating to export, re-export or import.

“Feedback” means input regarding the SAP Products, services,
business or technology plans, including, without limitation, comments or
suggestions regarding the possible creation, modification, correction,
improvement or enhancement of the SAP Products and/or Services, or
input as to whether Partner believes SAP’s development direction is
consistent with their own business and IT needs.

“Intellectual Property Rights” means patents of any type, design rights,
utility models or other similar invention rights, copyrights, mask work
rights, trade secret or confidentiality rights, trademarks, trade names and
service marks and any other intangible property rights, including
applications and registrations for any of the foregoing, in any country,
arising under statutory or common law or by contract and whether or not
perfected, now existing or hereafter filed, issued, or acquired.

“Maintenance Services” means SAP’s then-current maintenance and/or
support services offered under and described in detail in the applicable
SAP PartnerEdge Model.
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n cTpareruu, BGusHec-nnaHam unm onepaunam PaCKprBaiOLLI,eVI
CTOPOHDbI;

d) KomMmepYecKo AesTeNnbHOCTH MOOro 3akasyrka unu napTHepa
PackpbiBatoLLelt CTOPOHbI;

€) UMYLLLeCTBY, COTPYAHMKaM, hMHaHcaM, onepaumsM;
f) B oTHOwWweHun SAP — umetoLyto oTHoweHne k Matepranam SAP; n

g) nobon nHdopmaumn TPETbUX NUL, UM O TPETbUX Nuuax (KkoTopas
Gbina npegocTaBrneHa PackpbiBatollel CTOPOHE Ha  YCroBUM
COOTBETCTBYIOLLErO 0653aTenLCTBa O HepasrnalleHnn nepes Takum
TPETBUM NULIOM).

«KoHTponb» 03Ha4yaeT cnocoBGHOCTb NPSIMO WIM KOCBEHHO Onpeaensth
PELUEHNs] IOPUOMYECKOTO NWUa BCMEACTBME MPSIMOTO UMM KOCBEHHOTO
BnageHus 6onee yem 50 (NATbIOAECATHIO) MPOLIEHTAMU NpaB rosioca Um
UMYLLECTBEHHbIX NpaB (BkMo4as npaBa cobcTBeHHOCTH), nubo
BCNEACTBME  BO3MOXHOCTW  YNpaBnaTb  AENCTBUMSIMM  (onpedenstb
PELUEHNs1) PYKOBOACTBA WNU [OMPEKTOPOB (MCMOSHUTENIbHOTO opraHa
Takoro nvua), NpPefoCTaBrEeHHOW B COOTBETCTBUM C YYpeauTenbHbIMU
[OKYMEHTaMM, aKUMOHEPHbIM COMMalleHneM Wnu ApYrMm AOKYMEHTOM,
pernameHTUpYLWLMM AesiTENbHOCTbL Takoro PUANYECKOro nuua.

«N3meHeHne CTPYKTYpbl KOHTPONA» 03Ha4aeT, YTo CTopoHa BbILMa 13-
noa KoHTponsi Tex gmanyecknx unm iopuanyeckux nuu, Kotopble nMmenm
KoHTponb Ha [laTy BCTynneHus B cury, yCTaHOBMNEHHYIO B ['eHepanbHOM
cornawexun ¢ MNMaptHepom.

«[oKkymeHTauuA» O3Ha4yaeT [OEeNCTBYIOLLYID Ha [AaHHbIW  MOMEHT
TEXHWYECKYI0 WU DYHKUMOHAnNbHYO AoKymeHTaumio SAP, koTopas
nocraensietTca unu npepoctasnserca SAP unu gpyrum yneHom [pynnbl
SAP TlapTHepy nnbo KoHeyHoMy monb3oBaTento (HampsiMyto Unn yepes
MaptHepa) BmecTe c [lporpamMmHbiM obecneyeHuem, OB6nayHbIMK
cepucamu, Ycnyramu no COnpoBOXAEHWIO, Ycnyramu NOAnuckA u/vnm
npo4nMMmn Ycnyramv B COOTBETCTBMM C KaKoW-NMBO YacTbio HaCTOsLLEro
CornatueHus.

«KoHeuHbIh nonb3oBaTenb» 03HavaeT usmnyeckoe Unu opuagndeckoe
nvuo, kotopomy lNapTHep pacnpocTpaHsieT, nosvumonupyeT MpoaykT SAP
WUNu npefocTaBnseT AOCTyn K HeMy B COOTBETCTBUM C MPUMEHVMMOMN
Mogenbto SAP PartnerEdge, n kotopomy [MapTHep npegoctaBun unm
npefocTaBuT npaBo Ha wcnonb3oBaHue [lpopgykta SAP, ecnu He
ucronb3yetcs Mogenb CepBucoB. OTOT TEPMWH He BKItoyaeT B cebs
no6oro uneHa Mpynnel MapTHepa.

«JKCNOPTHOE 3aKOHOAATENbCTBO» 03HA4YaeT BCE OCHOBHbIE 3aKOHbI,
aKTbl, CTaTyTbl, KOAEKCbl, MpeanucaHusl, npukasbl, cynebHble
NOCTaHOBNEHUs, YKasbl, cyaebHble 3anpeTbl, npaBuna, HOpPMaTUBHbIE
TpeGoBaHus, pa3peLleHUsl, OrpaHUYUTENbHbIE MEPbI, TOPTOBbLIE CAHKLUK,
aMbapro ¥ Opyrve  ropuaudecku  obsizaTenbHble  TpeboBaHus,
YCTaHOBMEHHbIE OpraHamy BracTW (efeparnbHoOro, HauMOHarbHOro,
MeXayHapOAHOro, PETVOHaNIbHOTO Y MECTHOMO YPOBHS MPUMEHUTENBHO K
3KCMOPTY, PEIKCMOPTY UMM UMMOPTY.

«OT3bIBbI» 03Ha4YaeT AaHHble, MOryYyeHHble B OTHOLEHMK [poaykToB
SAP, ycnyr, 6usHec-nnaHoB WNMM TEXHOMOTMMYECKUX MMaHoB, BKIOYas,
NMOMMMO MNPOYEro, KOMMEHTapuUM WNN MpPeArioXKeHNS OTHOCUTENbHO
BO3MOXHOrO CO3[aHusl, UBMEHEHWs!, UICMPaBMNEHUs], yCOBEPLLEHCTBOBaHUS
unu paclumpenus MNpoagykto n/vnmn Yenyr SAP, unu mHexue lMapTtHepa o
COOTBETCTBMM HanpasreHuss npoBoaumMbix SAP paspaboTok 6usHec-
3agadam n UT-notpebHocTsM MapTHepa.

«MpaBa Ha WHTennekTyanbHYyld COGCTBEHHOCTb»  O3HavaeT
VHTEennekTyanbHble npaBa Ha Nobble pesynbTaTbl WHTENNEKTyanbHoW
AeATenbHOCTW, B TOM 4uChe naTeHTbl, MpaBa Ha paspaboTku,
NMpPOMbILLIIEHHbIE 06pa3Lbl Unu Apyrve noaobHble NpaBa Ha n3obpeTeHus,
aBTOpCkMe nNpaBa, nNpaBa Ha TOMOMOTMIO MWKPOCXEM, MpaBa Ha
KOMMepYeckue TaiiHbl U KOHPUAEHUMAnNbHY MHOPMaLMIo, Npasa Ha
TOBapHblE 3Hak1, DUPMEHHbIE HaUMEHOBaHMSI, 3HakM OGCMYXMBaHUA U
npoyne HemaTepuarnbHble 0O6bEKTbl MHTEMNMEKTyanbHbIX NpaB, BKMoYas
3asBfieHUst U perncTpauuM BbILLEU3NOXEHHbIX NpaB B noboli cTpaHe,
BO3HMKaIOLLME B COOTBETCTBUM CO CTaTyTHBLIM Unu O6LLMM npaBoMm, M1Go
Mo AOrOBOPY, TaK UMW UHAYe UMeloLLME CUMY, HblHe CYLLeCTBYHoLLne 6o
odopmMnisieMble, NpefocTaBnsiemMble Unm

mnnu an06peTaeMble B AanbHenwemM.

«Ycnyru no conpoBOXAEHUIO» 03HaYaeT NpeanaraeMble Ha TOT MOMEHT
ycnyrn SAP no TexobcnyxvnBaHuio n/unv nogaepxke, npegoctaBnsemMble
B COOTBETCTBMU C NpuMmeHumoi Mogenbto SAP PartnerEdge n nogpo6Ho
onucaHHble B Takon Mogenu.
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“Modification” means any development that (i) changes the delivered
source code or metadata; or (ii) uses APIs but does not add new and
independent functionality and only customizes, enhances, or changes
existing functionality of the Software or Cloud Service. For clarification:
customizing and parametrization of Software or Cloud Service is not
considered a Modification but allowed within the contractually agreed
Use.

“Order Form” means the End User transaction specific order form as
further described and defined in the applicable SAP PartnerEdge Model.

“Partner Group” means any legal entity that has direct or indirect Control
over the Partner and only as long as that legal entity maintains direct or
indirect Control (“Parent Company”) as well as all Associated
Companies of the Parent Companies.

“Partner Level” means the program levels as described in detail in the
applicable PartnerEdge Program Guide.

“Price List” means any price list(s) issued by SAP for the applicable SAP
PartnerEdge Model setting out the available Software, Services and the
prices or fees as further defined in the in the applicable SAP PartnerEdge
Model, which is posted on SAP PartnerEdge Portal or made availabile
by SAP on demand..

“Program Requirements” means that Partner has to fulfill certain
program requirements as described in detail in the applicable SAP
PartnerEdge Model and the PartnerEdge Program Guide.

“Representatives” means:

a) in case of Partner (i) employees, consultants and (sub)-contractors
of any member of the Partner Group and (ii) attorneys, accountants
or other professional business advisors of any member of the Partner
Group; and

b) in case of SAP (i) employees, consultants and (sub)-contractors of
any member of the SAP Group and (ii) attorneys, accountants or
other professional business advisors of any member of the SAP
Group,

who are in both cases actively and directly involved in the performance
of obligations under any part of this Agreement or who otherwise need to
know the Confidential Information for the purpose of Party’s performance
under any part of this Agreement and are put under obligations of
confidentiality substantially similar to those set forth in Part 1 — CtaTtbs 2
(Confidentiality).
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«Moaudmkaums» - 310 (i) BHECEHME M3MEHEHWI B NpPedoCTaBreHHbIN
JlvuensnaTty Ha ocHoBaHuK HacToswero CornalieHns UCXOOHbIN TeKCT
unm obbekTHbIN kog MO unu B MeTagaHHble (CTPYKTYPbl MeTadaHHbIX);
nmbo (i) mopepHM3auus, pacluMpeHve WM  uHas nepepaboTka
cyuwliecTtByowen gyHkumoHanbHocT MO unu OBnadHon ycnyru c
ucnonb3oBaHneM API, koTopble He fobaenstoT MO HoBble 1 HE3aBUCUMbIE
byHKUMOHanNbHOCTN. Bo nsbexaHne BCAKMX COMHEHU MOAEepHU3aums 1
usmeHeHve napametpoB O wnu O6navHom ycnyru He cuuTaeTcs
Mogudukaumen, HO paspelleHO B pamkax ycrnoBun Wcnomnb3oBaHus,
YCTaHOBMEHHbIX HacTosAwMM CornalleHnem.

«®Popma 3aKka3a» 03HavaeT popmMy 3akasa Ans KOHKpeTHoro KoHevHoro
nonb3oBaTensi, OonucaHue W ornpederieHVe KOTOPOW MNPUBOAUTCS B
npumeHumoit Mogenu SAP PartnerEdge.

«Fpynna TMMapTHepa» o03HayaeT nwboe topuanMyeckoe  nuLo,
ocyLlecTBRsOLLEe NPSIMON UMW KOCBEHHbIN KoHTponb Hag [NapTHepom, HO
TOMbKO A0 TEX MOP, NOKa 3TO oPUANYECKOE NNLIO COXPaHSET Takon NpPsMoi
UM onocpenoBaHHbIA KOHTporb («OCHOBHOE OGLLECTBOY), a Takke BCe
AccounmnpoBaHHble komnaHnm OCHOBHOro obLuecTBa.

«YpoBeHb MapTHepa» 03HayaeT ouH U3 YPOBHEN NporpamMm, nogpobHo
OnncaHHbIX B NpyMeHnMoM PykoBoacTee no nporpamme PartnerEdge.

«MpeckypaHT» 03Ha4YaeT NpencKkypaHThl, koTopble SAP cocTaBnsieT aAns
cooTBeTcTBYlOWen Mopgenn SAP PartnerEdge, B koTOpbIX ycTaHOBREH
CnMcoK AocTynHoro MNporpammHoro obecneyveHns, YCnyr u LeHbl COrnacHo
onpegenenuio B cooteeTcTBytowwert Mogenu SAP PartnerEdge, koTopbin
pacnonoxeH Ha noptane SAP PartnerEdge Portal unu npegoctaesnsetcs
SAP no 3anpocy.

«MporpammHble Tpe6GoBaHUsi» O3HayaeT, 4TO [lapTHep [ormxeH
BbINOMHUTL  OMpefeneHHble MnporpaMmHble  TpeboBaHusi, NoapobHO
onucaHHble B cooTBeTcTBylowen Mopgenn SAP PartnerEdge un
PykoBoacTtse no nporpamme PartnerEdge.

«MpeactaBuTENM» O3HAYaeT:

a) B cnyyae lNMapTHepa — (i) COTPYAHUKOB, KOHCYIbTAHTOB 1
nogpsauukos (cybnoapsigumkos) nmoboro uneHa Mpynnbl MapTHepa; n
(i) anBokaToB, ByxranTepoB 1 NPoYMX NPOdECCMOHaNbHbIX B3HecC-
KOHCyrbTaHTOB ntoboro Ynena Mpynnel MNapTHepa; a

b) B cnyyae SAP — (i) cOTpyaHWKOB, KOHCYNbTaHTOB W MOAPSAYMKOB
(cybnogpsiguukoB) ntoboro uneHa pynnel SAP; wn (ii) apBokaTos,
ByxrantepoB 1 NpoYnx nNpodeccroHasbHbIX GU3HEC-KOHCYNbTaHTOB
ntoboro ynexa Mpynnel SAP,

KOTOpble, B 00OMX Crnyyasix, akTMBHO M HEMOCPEeACTBEHHO Y4acTBYKT B
ucnonHeHum obsAsatenscTB no Nobow YacTu Hactosiwero CornalleHus,
WM KOTOPbIM  Ha  APYrMX  OCHOBaHUSX  Heobxogumo  3HaTb
KoHdmaeHumanbHyto mHpoOpMauuio B uUensax wucnonHeHns CTOpoHON
cBOMX 06s3aTenbCTB No HacTosilemMy CornallueHuto, U KoTopble CBsi3aHbl
obsizaTenbCTBaMM O HepasrnawieHun, BO BCEX CyLEeCTBEHHbIX
OTHOLLEHNAX aHamnorMyHbIMM obs3aTenbCTBaM, yCTaHOBMNEHHbIM B YacTu
1 — Cratbs 2 (KoHdwmaeHUManeHoOCTb).
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“SAP Group” means SAP Parent and any of its Associated Companies.

“SAP Group Software” means (i) any and all software products listed on
the Price List as well as any SAP SDK which are provided by SAP or any
other member of the SAP Group to Partner or to an End User (either
directly or indirectly via Partner) under any part of this Agreement all as
developed by or for the SAP Group; and offered under and described in
detail in the applicable SAP PartnerEdge Model (ii) any new releases,
updates or versions thereof made available through unrestricted
shipment pursuant to Maintenance Services or warranty obligation by
any member of the SAP Group; and (iii) any complete or partial copies of
any of the foregoing.

“SAP Materials” means any SAP Products, or other materials (as further
described in the in the applicable SAP PartnerEdge Model) made
available by SAP or any other member of the SAP Group to Partner or to
an End User (either directly or indirectly via Partner) prior to or in the
course of the performance under any part of this.

“SAP Parent” means SAP SE, a European Company (Societas
Europaea, SE) established under the laws of Germany and the
European Union, registered with the commercial register of the local
court of Mannheim, Germany, under HRB 719915, with registered
office in Walldorf, Germany, and business address at Dietmar-Hopp-
Allee 16, 69190 Walldorf, Germany.

“SAP Partner Code of Conduct” means SAP Group’s global policy
document that provides a set of informative guidelines to enable partners
to comply with good business practices which is published on SAP’s
partner-dedicated website.

“SAP Products” means Software, Documentation, Services,
Subscription Services, Cloud Services and Maintenance Services.

“SAP SDK” means SAP software development kit that includes tools
such as SAP APIs, source code, redistributable files and instructions.

“Services” means SAP’s then-current services offered under and
described in detail in the applicable SAP PartnerEdge Model.

“Software” means SAP Group Software as well as Third Party Software.

“Subscription Services” means SAP’s then-current subscription
services offered under and described in detail in the applicable SAP
PartnerEdge Model.

“Third Party Software” means (i) any and all software products listed on
the Price List all as developed by or for companies other than the SAP
Group; (ii) any new releases, updates or versions thereof made available
through unrestricted shipment pursuant to Maintenance Services or
warranty obligation by any member of the SAP Group; and (iii) any
complete or partial copies of any of the foregoing.

“Use” means to activate the processing capabilities of the Software,
Cloud Services, Maintenance Services, Subscription Services and/or
other Services, load, execute, access, employ the Software, Cloud
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«Fpynna SAP» o3HauyaeT OcHoBHoe o6LiecTBo SAP u niobyto U3 ee
AcCCOLMMPOBAHHbBIX KOMMNAHWNA.

«MporpammHoe o6ecneyenue (MO) Fpynnbl SAP» o3Ha4vaerT (i) Bce 6e3
UCKIIOYEHNS NMPOorpaMmHbIe MPOAYKTbI, NepeyncrieHHble B [penckypaHTe
(nporpammbl ans OBM, nporpaMmHble KOMMMeKcbl M 6a3sbl AaHHbIX), a
Takke nobble SAP SDK, npepoctaBnsiemble SAP vnu opyrmm 4neHom
pynnel SAP MapTtHepy nm6o KoHeuyHoMy nonb3oBaTento (HanpsiMyo unm
Yepes MapTHepa) cornacHo kako-nmbo YacTu HacTosiwero CornatueHus,
Ho B ntobom criyvae paspabotaHHble pynnoit SAP unu ans Mpynnbl SAP;
(i) mobble HoOBble BepcuW, penuabl, MPOrpaMMHbIE BCTaBKM WK
ucnpaBneHusi 3TUX MPOrpaMMHbIX MPOAYKTOB, B OTHOLUEHWU MOCTaBKM
KOTOpbIX OTCYTCTBYIOT Kakue-nnmbo orpaHuyeHusi, npefocTaBrsieMble Ha
OCHOBaHWW COOTBETCTBYIOLLErO COrnalleHns O NoAAEPXKe UNn YCroBuiA O
rapaHTuu, u; u (i) Nobble NONHbIE MK YaCTUYHbBIE KOMWUK NEPEYNCTIEHHOTO
MporpammHoro obecnedeHus, onpegensiemoro cornacHo nn. (i) w (ii)
BbILLE.

«Martepuanbl SAP» o3HavaloT ntobble [poayktel SAP unu uHble
MaTepuanbl (kak onpegeneHo B cooTBeTCTBylowen Mogenu),
npepocTtaensiembie SAP unu nobeim gpyrum  uneHom [pynnbl SAP
MaptHepy nu6o KoHeuyHOMy nomnb3oBaTento (HanpsMyl UM 4Yepes
MapTHepa) Ao Hayana wnu B XOA4e WCMOMHEHUst Kakom-nnbo wyactm
HacToswwero CornalueHus.

«OcHoBHOe o6uwecTtBo SAP» o3HauaeT SAP SE, eBponeickyto
komnaHuio (Societas Europaea, SE), yupexaeHHy0 B COOTBETCTBUU C
3aKoHOAaTeNbCTBOM FepmaHuu " EBponerickoro Coto3a,
3aperycTpUpoBaHHyl0 B peecTpe opUaMYEecKUX 1L, MeCTHOro cyaa
Manrenima, MepmaHus, nog Homepom HRB 719915, odwmc kortopomn
pacnonoxeH B 'epmaHum B ropoge Banbgopd no agpecy Dietmar-Hopp-
Allee 16, 69190 Walldorf, Germany (l'epmanus).

«Kopekc gpenoBow 3Tukm ans naptHepoB SAP» o3HayaeT OOKyMEHT,

cogepxawmn  rmobanbHyto  nonutuky  pynnel  SAP un Habop
pekomMeHAaTernbHbIX  MPVHUMMOB, MPU3BaHHBIX MOMOYb MapTHeEpam
obecneynTb COOTBETCTBME nNpaBunaMm [[OOBPOCOBECTHOrO BedeHUs

6usHeca. Kogekc genoson aTvku aonst naptHepoB SAP ony6nukoBaH Ha
BebG-caliTe ana naptHepoB SAP.

«MpoaykTbl SAP» o3HavatoT lNporpammHoe obecnedeHve (nporpaMmbl
ana 3BM, 6a3bl AaHHbIX, MPOrpaMMHbIE WHCTPYMEHTbI, MPOrpamMHble
KOMMMeKCbl U cuctembl), JokymeHTauuto, Ycnyrn, Ycnyru NOANUCKM,
O6nayHble cepBuUChl 1 YCyrv Mo CONPOBOXAEHWIO.

«SAP SDK» o3HavaeT komnnekt SAP ans pa3paboTku nporpaMMHOro
obecneyeHnsi, KOTOpbIA BKMOYaeT Takne cpeactBa kak SAP AP,
MCXOAHbIV TEKCT, CBODBOAHO pacnpocTpaHsieMble dannbl U UHCTPYKLUMK.

«Ycnyru» o3HavaeT npefnaraemMble Ha AaHHbIA MOMeHT ycnyrn SAP,
OKasblBaeMble B COOTBETCTBUM C npumeHumon Mopgenbio SAP
PartnerEdge, n nogpo6bHo onucaHHble B Tako Moaenu.

«MporpaMmmHoe o6ecneyeHune» o3HavaeT [NporpamMmmHoe obecnevyeHne
pynnel SAP, a Takke [NporpaMmMHoe obecneyeHne TpeTbMX MuLl.

«Ycnyru noanucku» O3HaYaeT npegraraemMble Ha [aHHbI MOMEHT
ycnyrm nognucku SAP, okasbiBaemble B COOTBETCTBUM C MPUMEHUMON
Mogenbto SAP PartnerEdge, 1 nogpo6Ho onncaHHble B Tako Mogenu.

«MporpaMmmHoe obGecneyeHne TpeTbMX NULy o3HadvaeT (i) Bce be3
UCKINIOYEHNS MPOrpamMMHbIe NPOAYKThI, NepeyncrneHHsle B MNpelickypaHTe,
pa3paboTaHHble KOMMaHWUSIMK UK A1 KOMNaHWRA, He Bxoasilwmx B [pynny
SAP; (ii) nobble HoBble BepcuM, penuabl, OGHOBNEHUS MPOrpamMHbIe
BCTaBKW UINW UCNPaBIEHUSt 3TUX NPOrPaMMHbIX NPOAYKTOB, B OTHOLLEHWN
nocTaBKu KOTOPbIX OTCYTCTBYHOT Kakme-nubo orpaHuyeHus,
npefocTaBrnsieMble Ha OCHOBaHWM COOTBETCTBYHOLLIErO COrMalleHns o
nopgaepXke wnuM ycrnoeunm o rapaHtuu; u (i) nobble nonHble unn
YaCTUYHbIE  KOMWM  MEPEYUCIIEHHBIX  MPOrPaMMHBIX  MPOAYKTOB,
onpegensieMblx cornacHo nn. (i) u (i) Bbiwe.

«Ucnonb3oBaHue (Ucnonb3oBaTtb)» 03HaYaeT crnepyolme AeCTBUS:

aKkTMBauuio  (DYHKUMOHAmMbHLIX ~ BO3MOXHOCTEN,  BOCTMPOU3BEAEHME
MporpammHoro  obecneveHus, O6nayHbIX cepBucoB, Ycnyr no
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Services, Maintenance Services, Subscription Services and/or other
Services, or display information resulting from such capabilities.

2. Any terms not defined in these PartnerEdge GTCs will have the
meaning ascribed to them in other parts of the Agreement. Insofar as
other parts of the Agreement pertaining to a specific SAP PartnerEdge
Model contain definitions that differ from these definitions, the definitions
in the SAP PartnerEdge Model specific documents prevail with regard to
the Model.

3. The headings in these PartnerEdge GTCs are for convenience only
and are to be ignored in construing these PartnerEdge GTCs.

4. Any reference in these PartnerEdge GTCs to a defined document is
a reference to that defined document as amended, varied, novated or
supplemented from time to time in line with Article 12 “Change to Terms”
of the SAP PartnerEdge GTCs.

5. Where the context so admits, the singular includes the plural and vice
versa.

PART 1 — General Terms and Conditions
Article 1

1. The Parties’ obligations under any part of this Agreement are non-
exclusive. SAP is not precluded from marketing, licensing, positioning,
providing and distributing SAP Products through other partners. Nothing
in this Agreement prohibits or restricts either Party’s right to develop,
make, use, market, license, position, provide and distribute software,
cloud services, maintenance services, subscription services or other
services, documents, materials or other products similar to or competitive
with those of the other Party as long as it does not thereby breach its
confidentiality obligations or any other part of this Agreement. In addition
to that, the Partner hereby acknowledges that SAP may elect to market,
license, position, provide and distribute SAP Products to End User itself
instead of the Partner.

Non-Exclusivity; Freedom of Action

2. Partner acts in its own name, at its own risk and for its own account
for the performance of any activities arising under any part of this
Agreement. The Parties are therefore independent contractors and do
not act as agents or representatives of each other. Neither Party is
entitled, to hold itself out as representing the other Party or to make any
statement or give any undertaking on behalf of the other Party.

3. This Agreement must not be construed as creating a partnership
(simple partnership), joint venture, agency relationship or granting a
franchise under any applicable laws.

Article 2 Confidentiality

1. Confidential Information must not be used or reproduced in any form
except as required to accomplish the intent of this Agreement. Any
reproduction of any Confidential Information of a party disclosing the
information (“Disclosing Party”’) remains the property of the Disclosing
Party and must contain any and all confidential or proprietary notices or
legends which appear on the original.

2. The Receiving Party must (a) take all Reasonable Steps (as defined
below) to keep all Confidential Information strictly confidential; (b) not
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COMPOBOXAEHUIO, YCNyr NMOAMUCKM W/MAW MpoYMX YCnyr, 3KcnnyaTtaums,
UCronHeHne, AOCTYN, 3anucb, 3arpy3ka [lporpammHoro obecneyeHus,
O6nayHbIX cepBMCOB, YCMyr No CONPOBOXAEHWIO, YCyr NOAMNUCKA U/nnm
npounx Ycnyr, nubo oTobpaxeHne WHdOpMauuW, norny4valowencs B
pesynbTaTe peanu3aumm Mx YHKUMOHarbHbIX BO3MOXHOCTEN, a Takke
BbIMOMIHEHUE WHbIX AeWCTBUIA C [lporpaMmHbIM  obecnedeHvem B
COOTBETCTBMU C HadHayeHuem [lporpammHoro obecneyeHmsi, O6nayHbIx
cepBuUCOB, YCRyr Mo COMPOBOXAEHWIO, YCNyr noanuUcKU W/WnM Mpoyvmx
Yenyr.

2. JMobble TepMUHbI, OnpefeneHne KOTOpbIM He OaHO B HACTOSILLMX
O6wux ycnoBusix PartnerEdge, ynotpebnsioTca B 3HaYeHUsIX,
YCTaHOBIEHHBIX ANs HUX B Apyrnx YacTsx Cornawenus. Ecnu B gpyrnx
yactax CornalleHunsi, OTHOCSILUMXCH K KOHkpeTHon Mopenn SAP
PartnerEdge, copepxatcsa onpeaeneHus, oTnuyaromMecss OT LaHHbIX
onpeneneHuni, MPeVMYLLECTBEHHYIO CUIly UMEKT onpegeneHus u3
nokymeHToB Takon Mogenu SAP PartnerEdge.

3. Baronosku B Hactosiwmx O6wwmx ycnosusx PartnerEdge npuegeHsi
UCKIMIOYUTENBHO M3 COOBpaxeHUid yaobcTBa U He JOSKHbI YYUTbIBATHCS
npu TONIKOBaHUM AaHHbIX YCMNOBUA.

4. Nobas ccbinka B TekcTe HacToawmx O6wmx ycrnosuii PartnerEdge Ha
onpefeneHHbIi JOKYMEHT SIBMSIETCSH CCbINIKOW Ha TakoW [OOKYMEHT C
y4ETOM BHOCUMbIX B HEFO NMOMPaBOK, U3MEHEHUIA, HOBALWIA U JOMNOMHEHUIA,
c yyeToM cTaTbh 12 O6wwmx ycrnosuii SAP PartnerEdge.

5. Ecnn 2370 pgonyckaeTcs  KOHTEKCTOM,
noapasymeBaeT MHOXECTBEHHOE 1 HAao6opOoT.

YACTb 1. O6wue ycnoBus

HeunckniountenbHocTb, cBOGOAA AeNCTBUS

€AWHCTBEHHOE  4uUCrio

Cratba 1

1. Ob6sizatenscTBa CTOPOH, YCTaHOBMNEHHbIE M0G0 YaCTb0 HACTOSILLErO
CornawieHuns, SBNSAIOTCA HeucknumteneHblMn. Komnanum SAP  He
3anpeliaeTcss MNOCTaBNsiTb Ha PbIHOK, JMLEH3NpoBaTb, NPOABMUraTh,
npefocTaBnsaTb W pacnpocTpanatb [poayktel SAP  uepes pgpyrux
naptHepoB. Hu ogHO nomnoxeHwe HacTtoswero Cornmawenns He
3anpeLyaeT n He orpaHnymBaeT npaea CTOPOH Ha pa3paboTKy, co3aaHuve,
“cnonb3oBaHWe, NOCTaBKy Ha PbIHOK, NMULEH3MPOBaHWE, NPOABMXEHUE,
npefocTaBrieHMe W pacnpocTpaHeHne MporpamMMHOro obecneyeHnus,
0bnayHbIX CEPBUCOB, YCIyT MO COMPOBOXAEHMIO, YCINYT NOAMUCKA U NPOYKX
ycnyr, AOKYMEHTOB, MaTepuanoB W ApYrux NPOAYKTOB, CXOAHbIX Wnu
KOHKYPUPYIOLLMX C TeMu, 4To npeanaraet apyras CTopoHa, npy ycrosuu,
YTO 3TO He HapyliaeT 06A3aTenbCTB O HEpa3rnaleHnn UNu NONoXeHUN
nodon apyron yactn Hactosiwero Cornawenns. Kpome artoro, MapTHep
HacToAWwmM npusHaeT, yto SAP unu nobon agpyrov uneH pynnel SAP
MOXeT MPUHATbL pelleHne O NocTaBke, NMULEH3NPOBAHWUN, NPOABUXKEHNN,
npegocTaeneHMn un pacnpoctpaHeHun [popyktoB SAP  Hanpsimyio
KoHeuHoMy nonb3oBaTento BMecTo [NapTHepa.

2. MNpwn ocywecTBNeHUN OENCTBUIA, BblTEKaOLWMX U3 Kakon-nnbo 4vactm
HacToswero CornaweHus, [NapTHep AecTBYeT OT CBOEro MMEHU, Ha CBOW
puck n 3a cBo cyeT. CooTBeTcTBEHHO, CTOPOHbI ABMAAKOTCA
He3aBWCUMMbIMW NOAPSAYMKAMU U He BbICTYMNaloT B KAYECTBE areHToB Unn
npeactasutenen apyr apyra. Hn ogHa n3 CTopoH He BrpaBe BbigaBaTb
cebs 3a npepcrtasButens ppyroi CTOpoOHbl unv Aenatb Kakue-nnbo
3asBneHns, Nbo nNpuHnMaTh obs3aTenscTBa OT MeHU Apyro CTOPOHBI.

3. Hactosiwee CornaweHve He MOXET TONKOBATbCSA KaK [OKYMEHT,
ycTaHaBnuBawwmin - Mexay CTopoHamy OTHOLIEHWS NapTHepcTBa
(npocToro ToBapuLieCTBa), COBMECTHOrO NPEANPUATUS, areHTCTBa Miu
hpaHLM3bl COrnacHo NPUMEHUMOMY 3aKOHOAATENBLCTBY.

Cratbna 2 KoHdwuaeHunanbHoOCTb

1. KoHdumaeHumanbHas nHdopMauns He NoanexnT NCMOoNb30BaHUIO UK
BOCMPOM3BEOEHMNIO B KakoM Obl TO HM ObINO hopMe, 3a WUCKIHYEHEM
cny4aeB, Korga 3T0 HeobxoAMMO ANt BbINOMHEHWUS Leneil HacTosILLEro

Cornatuexus. Jio6oe BOCMpOW3BeaeHVe (konmns HocuTens)
KoHdpmaeHumanbHowm nHdopmaumm CTOPOHBI, packpbiBatoLLEen
uHpopmaumio  («PackpbiBatowas ~ CTOpOHa»),  ocTaeTcs  ee
COOCTBEHHOCTbIO U [JOKHO  codepxaTb BCe YBeAOMIIeHUs O

KOH(MAEHLUMaNbHOCTN 1 NpaBax COGCTBEHHOCTH, KOTOPbIE MPUCYTCTBYIOT
Ha opurnHane Hocutens KoHduaeHumansHon nHgopmaumu.

2. MNpuvHMMarowWwas cTopoHa AormkHa: (a) nNpuHATb Bce PasyMHble mepbl
(kak STOT TEepMWH onpedeneH Hwxe), 4Tobbl 0becneunTb CTpOryto
KOHpmaeHumanbHocTb KoHdpumaeHumansHom nHcopmaumm; (b) He
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disclose any Confidential Information to any person other than its
Representatives; (c) not use Confidential Information for any purpose
other than in connection with the Parties’ performance under any part of
this Agreement; and (d) not disclose to any person (other than its
Representatives) any information about the Agreement, or the terms or
conditions or any other facts relating thereto, including, without limitation,
the fact that Confidential Information has been made available to the
Receiving Party or its Representatives.

“Reasonable Steps” means those steps the Receiving Party takes to
protect its own similar proprietary and confidential information, which
must not be less than a reasonable standard of care.

3. The Receiving Party will be responsible for any breach of the terms
of this Agreement by it or its Representatives.

4. Confidential Information of either Party disclosed prior to execution
of the Agreement is subject to the protections afforded hereunder.

5. The above restrictions on the use and disclosure of the Confidential
Information do not apply to any Confidential Information that:

a) is independently developed by Receiving Party without reference to
or use of the Disclosing Party’s Confidential Information, or is lawfully
received free of restriction from a third party having the right to furnish
such Confidential Information;

b) has become generally available to the public without breach of this
Agreement by Receiving Party;

c) at the time of disclosure was known to the Receiving Party free of
restriction; or

d) the Disclosing Party agrees in writing is free of such restrictions.

6. Neither Party will use the name of the other Party in publicity,
advertising, or similar activity, without the prior written consent of the
other Party. However, any member of the SAP Group may use Partner's
name in customer and partner listings (including, without limitation,
showing Partner's name, address, contact details, partner engagements,
areas of expertise and/or offerings on SAP’s websites or online
marketplaces) or, at times mutually agreeable to the Parties, as part of
the SAP Group’s marketing efforts (including, without limitation,
reference calls and stories, press testimonials, site visits, SAPPHIRE
participation). The SAP Group will make reasonable efforts to avoid
having the reference activities unreasonably interfere with Partner's
business. Partner agrees that SAP may share information on Partner
with any other member of the SAP Group for marketing and other
business purposes and that Partner has secured permission (consent)
from its employees to allow SAP to share business contact information
with any other member of the SAP Group.

7. In the event that the Receiving Party or any of its Representatives
are requested pursuant to, or required by, applicable law, regulation,
court order, regulatory agency or other legal process to disclose any
Confidential Information or any other information concerning the
Disclosing Party, this Agreement, or the Parties’ performance hereunder,
the Receiving Party must provide the Disclosing Party with prompt notice
of such request or requirement in order to enable the Disclosing Party (i)
to seek an appropriate protective order or other remedyj; (ii) to consult
with the Receiving Party with respect to the Disclosing Party’s taking
steps to resist or narrow the scope of such request or legal process; or
(iii) to waive compliance, in whole or in part, with the terms of this
Agreement. In the event that such protective order or other remedy is not
obtained in a timely manner, or the Disclosing Party waives compliance,
in whole or in part, with the terms of this Agreement, the Receiving Party
or its Representative will use commercially reasonable efforts to disclose
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packpbiBaTb KoHbraeHumanbHyo MHOPMALMIO HUKaKUM nnuam, Kpome
cBoux [peacTtaButenew; (c) He wcnonb3oBaTb KoHduaeHumanbHyo
MHbopMaLMIo B Kakux-nmbo Liensix, Kpome Kak CBA3aHHbIX C UCMONHEHNEM
CtopoHamy  06s3aTenbCTB N0 Kakow-nmMbo  4acTu  HacTosLLero
Cornawenuns; n (d) He packpbiBaTb HMKakMm nuuam (Kpome CBOMX
MpegcTtasutenen) uHdopmauuo o CornaweHun, ero ycrnoBusX unu
KaKnMx-nmbo MHbIX CBA3AHHBLIX C HUM (haKTax, BKMOYasi, MOMMMO NPOYero,
dakT npegocTaBneHnst KoHdbuaeHumnanbHom VMHbopmaLuum
MpuHumatoLwen ctopoHe nnu ee MNMpeacTaButensm.

«PasymMHble Mepbl» 0O3HayaeT AeicTeusi, koTopble [puHMMaroLlas
CTOpPOHa MpeanpuHUMaeT A1 3aLmUTbl COBCTBEHHON KOH(MAEHLUMANbHOM
MHopMaLMK, 1 0GbEM KOTOPLIX AOMKEH Kak MUHUMYM COOTBETCTBOBATb
pa3yMHbIM cTaHaapTam 6e30MacHOCTH.

3. anIHVIMa}OLIJ,aﬂ CTOpOHa HecCeT OTBETCTBEHHOCTb 3a noboe
HapylieHue yCJ'IOBMVI HacToswero CornatleHus, coBepLlieHHoe elo unu ee
npeﬂCTaBMTeﬂﬂMM.

4. KoHdumaeHumanbHas nHgopmMaumst kako-nmb6o CTOpOHbI, packpbiTasi
0o 3akmoveHuss  Hactosdwero  CornaweHus, NoOANexuT — 3awure,
npeaycMoTpeHHoln HacTosAwmM CornatleHnem.

5. BblleykasaHHble OrpaHWYeHnst Ha WCMOMb30BaHWE W packpbITUe
KoHdupaeHumanbHo  vHOpMauuMm  He  pacnpocTpaHslTCa  Ha
KoHduaeHumanbHyto MHdOpMaumio, KoTopas:

a) bbina camocTosTensHo paspaboTaHa [MpuHumatoweln cTtopoHon 6e3
obpawerus k KoHduaeHumansHonm nHdopmauun PackpbiBatowen
CTOpOHbl WM 6e3 ee wucnonb3oBaHus, nunbo nomnyveHa 6es
OrpaHWYEeHNn Ha 3aKOHHbIX OCHOBaHWSIX OT TpeTbero nvua,
MMEIOLLEro NpaBo Ha npepocTaBneHne Takon KoHduaeHumnanbHon
MHopMaLmu;

b) crana obwepoctynHow 6e3 HapyLueHns HacToswwero CornatueHus
MpuHMMatoLLE CTOPOHOW;

C) B MOMEHT pa3srnalleHns bbina nssectHa MpuHUMaroLLen CTopoHe
6e3 orpaHuyeHun; Nnbo

d) ocBoboxaaeTcs OT yka3aHHbIX OrpaHUYEHUIA Ha OCHOBaHUM
NMCbMEHHOro cornacusi PackpbiBatoLLen CTOPOHbI.

6. CTOpOHbl 0053yl0TCH He WCMoNnb3oBaTb HaMMeHOBaHWe [Apyron
CTOpOHbI B MYGNUYHbIX Liensx, B peknaMme nnv nogobHon gesaTenbHoCcTH
6e3 NnpeaBapuUTENBLHOIO NMCbMEHHOTO cornacus Apyron CTopoHbl. OgHako
no6on n3 uneHos Mpynnbl SAP Brnpase BkntovaTh UMsi MapTHepa B cnncku
3aKas3yMKoB UM MapTHepoB (BKMOYasi, MOMMMO NPOYEro, ykasaHue
HanmeHoBaHusi [MapTHepa, ero agpeca, KOHTaKTHbIX AaHHbIX, MAPTHEPCKMX
OTHOLLUEHWIA, obnacTel KOMNeTEHUMN W/unu NpeanoXxeHni Ha Beb-canTax
Unn B CETEBbIX TOProBbIX nrowaakax SAP) unu, Bo B3avMHO npuemnembix
ana CTOpoH cnyyasix, B paMKax MapKeTMHroBoW AesitenbHocT [pynnbl
SAP (Bkntoyasi, NOMUMO MpPOYEro, onpoc NOTeHUMarnbHbIX KIMMEHTOB MO
TenedoHy, COCTaBMeHMe WUCTOPUI ycnexa, MOAroTOBKY OT3bIBOB AiA
npeccel, noceleHne ob6bEKTOB, y4acTue B KoHdepeHumsax SAPPHIRE).
pynna SAP o06s3yeTca npunaraTb pa3yMHble ycunus, 4ToObl Takue
[EeNCTBUS He oKasbiBany HeOBOCHOBaHHOrO BMUSHUA Ha KOMMEPYECKYHO
nesitenbHocTb [MapTHepa. [lapTHep npusHaeT, 4to SAP  MoxXeT
npeaocTaBuTb  MHAOPMaLMIO, UMeloLLyl0 OTHoweHune K [lapTHepy,
no6omy uneny Mpynnbl SAP B MapKeTUHIOBbIX UMK APYTMX KOMMEPYECKMX
Lensix, n 4to MNapTHep AOMKEH NoMny4nTb paspelleHue (cornacue) cBomx
COTpyAHWKoB, nossonsiowee SAP nepefasatb Mx paboune KOHTaKTHble
AaHHble YyneHam [pynnel SAP.

7. Ecnu MNpuHumatowen ctopoHe unu ee NpeacrtaBuTento Ha OCHOBaHUA
UM BO WCMOMHEHNE COOTBETCTBYIOLLErO 3aKoHa, HOPMATUBHOIO akTa,
cyaebHoro nmpvikasa, pacnopsbkeHust perynupyrowero opraHa unm MHbix
npoueccyanbHbIX HOPM MpeabsBnseTcA TpeboBaHMe pacKpbITb KaKyo-
nmbo KoHduaeHumanbHyo MHbOPMaumio nmMbo MHyl UHGOpMaumio,
KacatoLLytocs PackpbiBatollenn CTOpoHbI, HacToswero CornallieHvs unm
ucnonHennss CTopoHOM o06sA3aTensCTB MO  HacTtoswemy [orosopy,
MpuHumatowas cTopoHa [dOMKHa  He3aMeanuTenbHO  YBEAOMUTb
PackpbiBatoLLyto CTOPOHY O TakoM 3anpoce unm TpeboBaHum, 4Tobbl AaTb
el BO3MOXHOCTb: (i) 3anpocuTb COOTBETCTBYHLIMA CyAebHbIA akT
(obecneunTenbHyld  Mepy),  OrpaHUYMBAKOLMIA  pacnpocTpaHeHune
uHdopMaumn, nu apyrue cpeactsa NpaBoBoOW 3awwmThl; (i) obcyanTb C
[prvHMMatoLLLE CTOPOHOWM CBOWU AarnbHeNLne Wwarn no npoTMBOAENCTBUIO
Takomy TpeboBaHMIO MMM CyXXeHWo npeameTa 3anpoca unu cygebHoro
pa3bupaTtenbcTBa; unu (iii) oTkasaTbcsa oT npaea TpeboBaTb MOMHOMO UMK
YacTuyHoro cobnopeHusa ycnosuin Hactosiwero Cornawenuns. Ecnm He
yAaeTcs CBOEBPEMEHHO MCMOoNb30oBaTb CpeAcTBa CcyaebHOW 3awuThl, a
Takke ecnu PackpblBalowas CTOpPOHa YaCTUYHO UMM MOMHOCTHIO
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only that portion of the Confidential Information which is legally required
to be disclosed and to require that all Confidential Information that is so
disclosed will be accorded confidential treatment.

8. Partner may provide or SAP may solicit Partner's Feedback. All
Feedback is provided at the sole discretion of Partner. Unless the Parties
have entered into a separate agreement that includes a comparable
license from Partner to SAP regarding Feedback, Partner hereby grants
to each member of the SAP Group a non-exclusive, perpetual,
irrevocable, worldwide, royalty-free license, with the right to sublicense
to any licensee, customer and end user of the SAP Group, under all
relevant Partner intellectual property rights, to use, publish, and disclose
such Feedback and to display, perform, copy, make, have made, use,
sell and otherwise dispose of the SAP Group’s and its sublicensees’
products or services embodying Feedback in any manner and via any
media any member of the SAP Group chooses, without reference to the
source (“Feedback License”). Except for the license granted above to
use Feedback provided by Partner at its sole discretion, SAP acquires
no title or interest in any pre-existing or independently developed data,
information, or intellectual property of Partner under this Feedback
License. Partner acknowledges that the Feedback is only provided for
information purposes but is not intended to be binding upon SAP to any
particular course of business, product strategy, service strategy and/or
development. If Partner's Feedback is based on Feedback of an End
User, Partner must ensure that the relevant End User grants to each
member of the SAP Group a Feedback License.

Nothing in this Ctatbsa 2 (Confidentiality) no. Error! Reference source
not found. will be deemed to grant any right, title or interest in or to (i)
the Disclosing Party’s Confidential Information (except for Parties’
performance under any part of this Agreement) and/or (ii) any Intellectual
Property Right of the Disclosing Party.
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OTKasbIBaeTCA OT COOTBETCTBMA ycrnoBusM 3toro Cornaluenus,
MpuHumatowaa ctopoHa unu ee lNpencraBUTENU [OMKHbI NMPUIOXUTb
KOMMEepYeCKM 06OCHOBaHHbIE YCUMUS AN PACKPbITUS TONbKO TOM YacTu
KoHduaeHumanbHon nHgpopmaumm, kotopasi 4oSpkHa ObiTb packpbiTa B
cuny 3akoHa, a Takke Ans TpeboBaHnst 06paboTkM Bcell packpbITON Takon
obpaszom KoHdmaeHumansHOM uHGOpMauMm B  COOTBETCTBUM C
obLEenpUHATBEIMY HOPMaMK KOHPUAEHLNANBHOCTHU.

8. MapTHep MoxeT npegocTaensaATe unm SAP MOXeT MonpocuTb ero
npegoctaBute  OT3biB. Bce Ort3biBbl  [lapTHep npegoctaBnsieT
UCKMNIOYNTENBHO MO CcOBCTBEHHOMY YycMmoTpeHuto. Ecnm CTopoHbl He
3aKnuMnyu  oTaenbHoe  cornawleHve, No  kotopomy  [lapTHep
npegoctaenset SAP npaso ncnonb3osate OT3biBbI, [1apTHEp HAcTOALMM
npegocTaenser kaxgomy uneHy [pynnel SAP  HeuckniouuTensbHoe,
6eccpoyHoe, 6e30T3biBHOE, AENCTBylOLlEEe MO BCEMY MUpY W He
npegycMaTpuBatollee BbINnathl BO3HArpPaX4eHWsi C BO3MOXHOCTbIO
cybnuueH3npoBaHusi NoObIM MULEH3MaTaM, 3aka3umkam U KOHEeYHbIM
nonb3oBatenam [pynnsl SAP npaBo Ha ncnonb3oBaHue, NyGnukaumio un
packpbiTue Takmx OT3bIBOB COrMacHO BCEM COOTBETCTBYHOLMM NpaBam
[MapTHepa Ha WHTenneKTyanbHyl0 CODCTBEHHOCTb, a Takke NpaBO Ha
nokas, WCMOSIHEHWe, KOMMpOBaHWe, CO3[aHMe W 3aka3 Co3aaHus,
ucronb3oBaHue, Npoaaxy U T. 4. NpodykToB unu ycnyr pynnel SAP 1 ee
cybnuueHsnaToB, B TOM U1 MHOM Buae cogepxawmx OT3biBbl, NOOBIM
obpasom u niobeiMy cpeacTBaMu no BbiGopy ntoboro Ynexa Mpynnsl SAP
6e3 cCbINok Ha NCTOYHUK («JlnueH3una Ha OT3bIBbI»). 3a MUCKMIOYEHNEM
BbILLEONCaHHON nMueH3nmn Ha MCMonb3oBaHne OT3biBa,
npegocTaBneHHoro NapTHepom no cobcTBeHHOMY ycmoTpeHuio, SAP He
nonyyaetr no Hactoswemy CornaweHvVio HUKakux Jpyrmx npas
COBCTBEHHOCTU Ha [aHHble, WHGOPMALMIO WU UHTENNeKTyanbHyo
cobcTBeHHOCTb MapTHepa, KoTopbIMU OH 06nagan paHee unu paspaboTan
camocTosiTensbHo. MapTHep npusHaeT, 4to OT3bIBbI NPEAOCTaBMSOTCS
TONbKO AN CBEeAEHUs, HO He C uenbko 06s3atb SAP npuaepxuBaTbest
Kakoro-To  OMpedeneHHoro  HanpaBneHuss  Ou3Heca,  cTpaTerum
Npov3BOACTBA NPOAYKLUMM, CTpaTErMm Unm passutus obcnyxmsanms. Ecnv
OT13biBbl  MMapTHepa  ocHoBbiBawTcs Ha  Ot3biBax  KoHeyHoro
nonb3oBatens, [lapTHep [JormkeH obecneunTb npegocTaBrneHve
cooTBeTCTBYOWMM KOoHeuHbIM nonb3oBatenem JinueHamn Ha OT3biBbl
kaxxgomy uneny pynnsl SAP.

Hu ogHo u3 nonoxeHun nyHkta 9 Ctatbs 2 («KoHdmaeHUMansHOCTbY ) He
NpeAoCTaBnseT HUKaK1ue UCKMoUNTeNbHbIE NpaBa, NpaBa COGCTBEHHOCTM
WK MHblE UMYLLLECTBEHHbIE NpaBa B OTHOLeHWU (i) KoHduaeHumansHom
nHdopmaummn PackpbiBatoLwert CTOPOHbI (3@ WCKITHYEHNEM WCMOMHEHUS
CtopoHamn 06si3aTenbCTB MO KakoW-nMMBO  YacTu  HaCTOSILLEro
Cornawenus); n/vnu (i) kaknx-nn6o MNpas Ha HTennekTyanbHyo
cobCcTBEHHOCTb PackpbiBatoLLe CTOPOHBI.
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Article 3 Covenants

1. Partner must inform SAP without undue delay if Partner becomes
aware of any third party: (a) Using or otherwise having unauthorized
access to any SAP Product including, without limitation, if Partner
becomes aware of any End User exceeding licensed levels; and/or (b)
marketing, licensing, positioning, providing and distributing any SAP
Product without authorization. In such case, Partner must: (a) assist SAP
and any other member of the SAP Group in every reasonable way in the
pursuance of their respective rights and, upon consultation with the
relevant member of the SAP Group, immediately take all steps for the
protection of those rights; and (b) temporarily stop marketing, licensing,
positioning, providing and distributing SAP Products to any such third
party unless and until such ambiguity is resolved to Partner's and SAP
Group's satisfaction.

2. Partner must inform SAP immediately (i) of any Change of Control
regarding Partner and (ii) in case of a material part of Partner’s assets or
a material part of Partner's assets utilizing any SAP Material or both
being sold or otherwise transferred.

Article 4 Trademark License

1. Upon Partner meeting the Program Requirements for the first time
and subject to Partner’s compliance with all Program Requirements at all
times during the term of this Agreement, SAP may grant to Partner a
revocable, non-exclusive, non-transferable license to use the SAP
partner logo under a separate trademark license agreement. Such right
may be provided to Partner depending on the Partner Level solely in
connection with this Agreement in the Territory (as defined in the
respective SAP PartnerEdge Model specific documents) and in
accordance with the terms of this Article 4 (Trademark License). This
license to use the SAP partner logo includes the right to use the SAP
corporate logo as part of the SAP partner logo (both referred to as “SAP
Logos”). Partner is not permitted to grant sublicenses to the SAP Logos.

2. When using SAP Logos, Partner must adhere to all requirements and
obligations of the PartnerEdge Branding Guide, including, without
limitation, observe SAP’s directions concerning the colors and size of the
SAP Logos.

3. Partner must not contest the validity of the SAP Logos or support the
contesting of their validity and must not derive any right against SAP or
any other member of the SAP Group through its use of the SAP Logos.
When using SAP Logos, Partner must indicate that the SAP Logos are
registered trademarks of the SAP Group. SAP Parent is the sole owner
of rights in the SAP Logos. Partner undertakes to make all those
declarations and provide all those documents for the benefit of SAP or
any other member of the SAP Group as SAP, SAP Parent or any other
member of the SAP Group may require in the prosecution of its rights in
the SAP Logos.

4. SAP Group has the sole and exclusive right to protect and defend
the SAP Logos at its sole discretion, cost and expense. Partner will
reasonably cooperate with SAP and any other member of the SAP
Group, at SAP Group’s expense, in the defense and protection of the
SAP Logos and will promptly notify SAP of the use of any mark infringing
any of the SAP Logos of which it has knowledge.

5. All advertising and sales material used by Partner for a SAP Product,
unless such SAP Product is embedded into any application developed
by Partner (in compliance with the terms of this Agreement), must bear
the notices prescribed by SAP or any member of the SAP Group
concerning trademarks and other identifying marks. Partner mustrefrain
from (i) registering SAP's name, any name of any other member of the
SAP Group (including, in both cases any domain name or trademarks),
SAP Parent’s logo and/or any logo of any other member of the SAP
Group (including, in both cases, any names, logos, domain names or
trademarks which are confusingly similar to any of them) for itself or (ii)
permitting third parties to use or otherwise exploit SAP's name, logo or
trademark and/or any name, logo or trademark of any other member of
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Crtatba 3 [oroBopHbie o6A3aTenLCTBa

1. MapTHep  pomkeH  ©6e3  HeoOOCHOBaHHBIX  3afepXek
npouHdgopmuposatb SAP, ecnm eMy CTaHeT U3BECTHO O TOM, YTO Kakoe-
nnbo Tpetbe nuuo: (a) Wcnonb3yeT unm B MHOM nopsgke nonyyaet
HeCaHKLMOHUPOBaHHbIN A0CTyn K kakomy-nubo Mpoaykty SAP, B Tom
yucne, NOoMMMO npodero, ecnu [lapTHepy CTaHOBMTCA W3BECTHO O
npeBsbileHn KoHeYHbIM nomnb3oBaTenieM yCcTaHOBMEHHOro obbema
ucnonb3oBanusa; u/unum (b) noctaBnseT Ha pPbIHOK, NULEH3UpYeT,
npoasuraeT, npefocTaBnseT n pacnpocTpaHsieT 6e3 pas3peLLeHnst Kakow-
nnbo lMpoaykt SAP. B Takom cnyyae MNapTHep gormkeH: a) okasatb SAP n
nobomy apyromy uneHy [pynnel SAP niobyio pasymHyio Momollb B
peanusauum MX COOTBETCTBYIOLUMX NpaB W, MOCMEe KOHCyMbTauMu ¢
COOTBETCTBYIOLLMM YneHom [pynnbl SAP, He3ameanuTensHO NPUHATL BCE
Mepbl 4ns 3aluTbl Takvx npas; 1 (b) BpeMEHHO NPUOCTaHOBUTL peknamy,
nuueH3npoBaHwue, NO3NLIMOHMPOBaHWe, npepocTaBneHve "
pacnpocTpaHeHue NpoayktoB SAP TakoMy TpeTbemy nuuy A0 MOMeHTa
paspelueHunsi cutyaumu k yaosnetsopeHuto MapTtHepa u Mpynnel SAP.

2. NapTHep pomxeH HesameanuTenbHo npouHdopmupoBatb SAP (i) o
nobbix MameHeHnsx ceoen CTPyKTypbl KOHTpOnA U (ii) B cnyyae npogaxu
Unn nepegayv B UIHOM NOPSAKE 3HAYNTENBHON YaCTV CBOVX aKTMBOB W/vnu
3Ha4YMTENbHOM YacTN CBOMX aKTUBOB, Mcnonb3aytolwmx MaTtepuansl SAP.

Cratbs 4 JlueH3nA Ha TOBapHbIN 3HaK

1. MNocne BbinonHeHusi MapTHepom [lporpammHbIx TpeGoBaHWi B
nepebin  pa3 W MpW YCMOBWM €ro MOCTOSHHOIO COOTBETCTBUA
MporpaMmHbIM TpeboBaHWSIM B Te4YeHWe Cpoka AEWCTBUS HAcTOSILLEro
CornaweHnss SAP  MoxeT npegoctaButb [lapTHepy  OT3bIBHYIO,
HEUCKIMIOYNTENBHYIO, He MoAanexallylo nepegaye JULEH3MI0  Ha
ucnonb3oBaHne norotvna naptHepa SAP Ha OCHOBaHUM OTAENbHOro
NMUEH3VOoHHOro cornawlenus. [MpaBo wucnonb3oBaHusA norotuna SAP
MOXeT ObITb NpefgocTasneHo SAP MapTHepy B 3aBUCMMOCTM OT YPOBHSI
MapTHepa wcknouMTensHO B CBA3W C Hactoswwmm CornalleHvem, B
npenenax Tepputopuu 1 Ha ycrnoBusix HacTosiwen Ctatbs 4 («/lnueHsns
Ha TOBapHbIM 3HaK»). JIMLEH3Ma Ha ucnonb3oBaHVe NoroTuna napTHepa
SAP npegycmaTtpuBaeT npaBo Ha UCMOfb30BaHME TOBApHOro 3Haka SAP
B cocTaBe norotuna naptHepa SAP (oanee coBmecTHo — «Jlorotunsi
SAP»). lNapTHepy He pa3speluaeTcsa NpeaocTaBnAaTb CyOnvueH3un Ha
Jlorotunel SAP.

2. Mpu ucnonb3oaHun Jlorotunos SAP MapTHep 0bsa3yeTca cobnogaTb
BCe TpeboBaHus 1 06a3aTenbLCTBa, NpeaycMoTpeHHble B PykoBoACTBE Mo
6peHauHry PartnerEdge, B Tom unucne, moMMMO npoyero, crnenoBaTb
ykasaHusm SAP oTHocuTenbHO LBEeTOB 1 pa3mepoB Jlorotunos SAP.

3. MapTHep He JoMmKeH ocrnapvBaTb AeNCTBUTENbLHOCTL Jlorotnnos SAP
U1 NoAAepXKMBaTh NiL, OCNapuBaKoLLMX UX AENCTBUTENBHOCTb, a Takke
He JOIMKeH ycTaHaBNMBaTh kakne-nmbo npaea B ywepb SAP nnv gpyromy
uneny pynnel SAP nocpencTteom mcnonb3oBaHus Jlorotunos SAP. MNpu
ucnonb3oBaHun Jlorotunos SAP [MapTHep o06si3aH ykasbiBaTb, YTO
Jlorotvnbl SAP SBRSAOTCS 3aperncTpypoBaHHLIMM TOBapHBIMU 3HaKamu
pynnel  SAP. OcHoBHoe o6uectBo SAP saBnsetcs eanHOMMYHbIM
cobcTBeHHMKkom JlorotunoB SAP. [MapTHep 06si3yeTcs cgenatb Bce
3agBneHuss B umHTepecax SAP unu pgpyroro uneHa [pynnel SAP un
npefocTaBuUTb BCE AOKYMEHTbI, KOTOpble MOXeT OT Hero noTtpeboBaTtb
SAP, OcHoBHoe 06uectBo SAP vnu uneH Mpynnbl SAP B Lensix 3almThbl
cBoux npas Ha Jlorotunbl SAP.

4. Tpynna SAP wvMeeT eguHONMMYHOE W UCKMHYUTENBHOE MPaBo
3awmuwats Jlorotunsl SAP  nNo CBOeMy YCMOTPEHMIO U 3a cueT
cobcTBeHHbIX cpefcTB. apTHep okasbiBaeT SAP u nwobomy uneHy
pynnbl SAP pasymHoe cogeincteue (3a cyeT cpeacts pynnbl SAP) B
Bonpocax 3awuTbl Jlorotunos SAP v HesameanutensHo coobiaet SAP o
noboM M3BECTHOM €My Cryyae WCMofb30BaHUsi Kakoro-nnbo 3Haka ¢
HapyLueHneM npas Ha Jlorotunbl SAP.

5. Ha Bcex peknamHbiXx MaTepuanax W MaTepuanax Aans
CTUMYNMPOBaHNA NPOAAX, ucrnonb3yemblx [MapTHepom ans [MpopykTa
SAP (3a ncknioveHvem cnyyaes, korga takou MNpogykt SAP BcTpavBaeTcs
B NpuroxeHune, papabotaHHoe [apTHEPOM B COOTBETCTBUM C YCIOBUAMU
HacTosiero CornalleHuns), AOMmMKHbI ObiTb YBEAOMMNEHUs, NpeanucaHHbIe
SAP wvnu uneHamu [pynnbl SAP, 0 ToBapHbIX 3Hakax W Opyrux
naeHTUuLMpyoWmnx 3Hakax. apTHep fdomkeH BosgepxaTtbcs oT (i)
pernctpauun HaumeHosaHua SAP, nio6oro n3 yneHos pynnbl SAP (B
oboux crnyyasix BkMYas AOMEHHble MMeHa WNu TOBapHble 3HaKuM U KX
YyacTtu) unu norotnna OcHoBHoro obectsa SAP n/unu noboro norotuna
yneHa Mpynnbl SAP (B 06oux cnyyasx Bknoyas nobble HanMeHoBaHUs,
NOroTuUnbl, AJOMEHHbIE MEHa UM TOBApPHbIE 3HAKN U NX YaCcTW, CXOAHbIe
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the SAP Group (including, in both cases, any name, logo, trademark or
domain name which are confusingly similar to any of them). Partner must,
at SAP’s choice, either transfer any rights regarding such name, logos,
trademarks and domain names to SAP or any other member of the SAP
Group as soon as they arise. Partner must afford SAP and any other
member of the SAP Group such assistance as may be necessary for
SAP or any other member of the SAP Group to obtain at SAP Group’s
expense the appropriate registrations for protection in any chosen
country.

6. SAP reserves the right to review the use of the SAP Logo in Partner's
marketing, advertising and other promotional materials. Partner must
make no representations regarding the SAP Products except as
consistent with SAP's Documentation or as SAP may otherwise approve
in writing.

Article 5

1. Partner may add its own material to the information supplied by SAP,
solely for the purposes of Partner's own marketing activities. Any material
which is added must be clearly marked as Partner's material.

Advertising Materials

2. Marketing and promotional materials, including advertising and
publicity materials, which are provided by SAP will be provided by SAP
to Partner upon Partner’s request, and charged to Partner, unless the
Parties agree otherwise.

3. All marketing and promotional materials developed by or for Partner,
including, but not limited to, print advertisement, broadcast or telecast
commercials, product brochures, sales aids, manuals, displays, and
publicity concerning the Cloud Services and Services resold or provided
hereunder and related services must represent SAP’s image and position
appropriately.

Article 6

1. SAP’s obligations concerning the provision of SAP Materials are
outlined in the applicable SAP PartnerEdge Model.

SAP’s obligation to deliver

2. SAP will be entitled to suspend the delivery of any or all SAP
Materials, the applicable license key or both where and for as long as
any of the following adverse conditions is present:

a) Partner does not pay on the due date any amount payable to SAP
under or in connection with the applicable SAP PartnerEdge Model
(including, without limitation, the Program Fee) at the place at and in
the currency in which it is expressed to be payable;

b) Partner is in substantial breach of any part of this Agreement,
including without limitation, the reasons set out in Part 1 — Ctatbs 10
no. 1b) and no. 2 (Termination for good cause);

c) delivery is inappropriate or impossible due to technical problems not
in SAP Group's responsibility (for example, unresolved defect
notices, product liability risks, software production problems,
provided these events are not attributable to the SAP Group);

d) Partner or End User or both cannot be relied upon to observe SAP’s
rights or the rights of any other member of the SAP Group in any or
all SAP Products;
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0O CMeweHns Cc  4yeM-nmbo w3  BblwenepeyncrieHHoro) wmm (i)
NpefocTaBneHns TPeTbMM INMuam npaBa WCMOMb30BaTb WU MHBIM
obpa3om wu3BnekaTb BbIroAy W3 Ha3BaHWI, NOrOTWUMOB WM TOBAaPHbIX
3HakoB SAP nubo Ha3BaHWii, NOroTMNOB MM TOBAPHbIX 3HAKOB YneHa
pynnbl SAP (B 06oux crnyyasx Bkro4vas nobble HasBaHWS, NOroTunbI,
TOBapHbIE 3HAKVN UMW AOMEHHbIE MUMEHA, CXOAHble [0 CMEeLUEHUsI C YeM-
nmbo 13 BbllenepeyncreHHoro). Ha ycmoTpenue un no tpebosaHuio SAP
MapTHep o6s3aH nubo nepepate koMnaHum SAP wnun gpyromy uyneHsy
pynnbl SAP Bce npaBa Ha Takue Ha3BaHWUS, NOroTUMbl, TOBapHbIe 3HaKN
W [OMEHHble VMEeHa B MOMEHT WX BO3HUKHOBEHWs. lMapTHep OormkeH
obecneuntb SAP 1 mobomy gpyromy uneHy pynnel SAP cogeinctsue,
KoTopoe MoxeT notpeboBatbcst SAP unu niobomy apyromy yneHy Mpynnebl
SAP ansa nonydyenus (3a cyet [pynnbl SAP) Hagnexawmx pervctpaumn
ONs 3aLWmMThl NpaB B Mo6ov BbIOpaHHOM CTpaHe.

6. SAP ocTaBnsieT 3a coboii MpaBo KOHTPONMpPOBaTb MCMONb30BaHWe
MapTtHepom Jlorotrna SAP B CBOVX MapKETUHIOBBIX, PEKNaMHbIX 1 OpYTrnX
CTUMYNUVpYIOLLMX Npofaxu maTtepuanax. MapTHep He forkeH Aenatb
HWKaKUX 3asiBrieHun B oTHoweHun MpogyktoB SAP, kpome Tex, KoTopble
cooTBeTCTBYIOT TeKkcTy [lokymeHTauum SAP unu kotopble SAP moxeT
yTBEPAWTb B MHOM MOpsiake B NMCbMEHHON dhopme.

Cratba 5 PeknamHble maTepuansi

1. TMapTHep vMeeT npaBO WCKIYMTENBHO B LENsX COOCTBEHHOWN
MapKeTVHroBOW OeATenbHOCTN [006aBWTb COGCTBEHHblE MaTepuanbl K
uHdopmaumm, npegoctasneHHon SAP. Bce poGaBnsiemble Matepuanbl
OOIMKHbI ObITb YeTko 0603HaYeHbl kak maTepuansl [MapTHepa.

2. CTumynupyoLimMe Npoaaxu U MapKeTUHroBble MaTepuarnsl, BKMYas
npegocTtaensemble SAP peknamHble martepuanbl U MHEOPMALMOHHYHO
nopaepxky, Oyayt npepocTtaeneHbl [NapTHepy no ero TpeGoBaHuio u
nognexat onnate lMapTHepom no pacueHkam SAP, ecnu CTOpPOHbI He
[0roBopsiTcs 06 MHOM NOpPSAKeE.

3. Bce ctumynupylowme npodaxu W MapKeTUHToBble MaTtepuarnsl,
pa3paboTtaHHble [lapTHepom wnmn ana [apTHepa, BkM4as, MOMUMO
npoyero, MeyaTHyl peknamMy, peknamHble POfvKM Ha TeneBWAEHUM U B
Apyrux cpepcTBax BelyaHus, Opollopbl Mo npogykTam, cpeacTtsa
obecneyeHns npofax, PYKOBOACTBA, MOKasbl WM WMH(OPMAaLMOHHYIO
nopaepxky pacnpoctpaHeHuss ObrayHbIXx CepBUCOB M Apyrux Ycnyr, a
Takke BCe CBSi3aHHble C HUMW YCNyr OOMKHbI Hagnexawmum obpas3om
npeacTaBnsATb 0bpa3 komnaHum SAP 1 ee nonoxeHue B Mupe busHeca.

Cratbn 6 O6sa3aTtenbcTBo SAP no nocraBke

1. ObszatenbctBa SAP no noctaeke MpoaykroB SAP onpefneneHb! B
cooTBeTcTBYHOWen Mogenu SAP PartnerEdge.

2. HezaBucmmo oT Toro, npuHsno SAP 3aka3 [NapTHepa unu Het, SAP
BrpaBe MPUOCTaHOBWUTL MOCTaBky NtoGbix unu Bcex [NpoayktoB SAP,
COOTBETCTBYHOLMX NULEH3NOHHBIX KMOYeW Unn u Toro, U ApYroro npuv
Hanuyum nboro 13 cnepyoLwMx HebnaronpUATHbLIX YCIOBUIA U Ha nepuoa,
B TEYEHNE KOTOPOrO OHU ANSTCS:

a) MapTHep He BbINnMayYMBaeT B YCTAHOBIEHHBLIA CPOK Kakyto-nvbo
cymmy, npuunTatowytocs SAP no ycroBusam CornaiieHuss wnv B
cBs3n ¢ cooTtBeTcTBylowen Moaensio SAP PartnerEdge (Bkntoyas,
nommMmo npovero, MapTHepckuii B3HOC), B MecTe W B BaniwoTe, B
KOTOpOW OXWAanacb Takas Bbinnara;

b) MapTHep ponyckaeT CyLeCTBEHHOE HapylleHue Kakon-nubo 4yactu
HacTosilero CornalleHusi, BKoYasi, MOMUMO MPOYEro, YCroBus,
yCTaHoBrEeHHbIe B MyHKTe 1b) Yactn 1 nYactn 2 Ctatbs 10
(PacTtopxeHne no 4OCTaTOYHbIM OCHOBAHUSIM);

C) MocTaBka He YOOBIETBOPSIET TEXHWYECKUM TpeGoBaHWsSM  Unn
HEeBO3MOXHa B CBSA3W C TEXHWYECKUMK npobriemam, He BXOASALLMMU

B cdepy ortBeTcTBeHHOoCcTM  [pynnel  SAP  (Hanpumep,
HeyperynMpoBaHHble  yBegoMrneHuss o  dedbektax,  pucku
OTBETCTBEHHOCTU 3@ NPOAYKTbl, Npobnembl C NPOU3BOACTBOM

nporpaMMHoOro obecneyeHvs, Npu YCroBUM, YTO 3TU COOLITUA
npoucxoasT BHe koHTpons pynnbl SAP);

d) komnaHum SAP crano wu3BecTHO 06 obcTosiTenbcTBax, He
nossonsowmx nonaratecd Ha [laptHepa wmm  KoHewHoro
none3oBatens (MMbo Ha HMx obomx) B Bonpocax cobnogeHns npas
SAP wnu npaB nto6oro gpyroro yneHa pynnbl SAP B OTHOLLIEHUM
Kakoro-nmbo ogHoro unm scex MNpogykros SAP;
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e) export restrictions as set out in Part 1 — Ctatbs 13 (Export
Regulations);

f) SAP determines that the laws or policies or both of any country in the
Territory are or become insufficient to protect any Intellectual
Property Rights in any SAP Product; or

g) any other reason for suspension similar to those listed in subsection
a) to f) above.

3. SAP must inform Partner without undue delay if SAP suspends the
delivery of any or all SAP Products or applicable license key or both due
to the reasons set out in this CtaTbsi 6 (SAP’s obligation to deliver) no. 2.

4. SAP’s right to suspend the delivery does not mean that any part of
this Agreement is terminated. If in case of this Ctatbs 6 (SAP’s obligation
to deliver) no. 2c) and f) suspension of delivery continues for a period of
more than three consecutive months, either Party may terminate any
order concerning the affected SAP Product with one month’s prior written
notice to the other Party.

Article 7 Prices and Fees

1. Price/lFee. The prices or fees for the Software, Cloud Services,
Subscription Services and other Services depend on the applicable SAP
PartnerEdge Model and are set forth therein.

2. Maintenance Fee. The fee for Maintenance Services depends on the

applicable SAP PartnerEdge Model and is, if applicable, set forth therein.

3. Program Fee. Partner agrees to pay to SAP the annual program
fee(s) as set out in the PartnerEdge Program Guide and the RSPI
(“Program Fee”). With regard to the first invoice, the Program Fee will
be calculated by SAP from the Effective Date of the relevant SAP
PartnerEdge Schedule to 31 December of the respective calendar year.
Subsequent Program Fees will be calculated from 1st January to 31
December and must be paid by the Partner annually in advance.

4. Net Prices. The prices of the Price List are net prices. Fees and other
charges described in any part of this Agreement do not include federal,
state or local sales, VAT, GST, foreign withholding, use, property, excise,
service, or similar taxes now or hereafter levied, all of which shall be
added to the prices of the Price List and paid by the Partner in addition
to the prices of the Price List, if it is required by applicable law.
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€)  3KCMOPTHbIE OrpaHu4eHusi, yctaHoBneHHble B Yactn 1 Ctatba 13
HacTosAWwmx OBLmMxX ycnoBuii («QKCNOPTHOE 3aKOHOAATENBLCTBOY);

f) SAP npuxoauT K BbIBOAY, YTO 3aKOHbl UMW MOMUTUKU (MK U TO, W
apyroe) B kakon-nubo cTpaHe B npegenax Tepputopum ABNSIOTCA
nmMbo  CTaHOBATCS HeJOCTaTOYHbIMM  Ans  3awmTtel [paB  Ha
VHTENMeKTyanbHylo COBCTBEHHOCTb Ha kakon-nnbo lMpogykt SAP;
unm

g) nboe apyroe OCHOBaHWE Af1S NMPUOCTAHOBKM, CXOXEE C
nepeyvncreHHbIMK B NyHKTax a) — f) Bbiwe.

3. Komnanua SAP pomkHa 6e3  HeonpaBAaHHbIX — 3adepXkek
npovHdopmupoBaTh NapTHepa B crnyyae nNpruocTaHOBKM komnaHuen SAP

noctaBkum  Kakux-nu6o lpogyktoB SAP  unu  COOTBETCTBYHOLLMX
FINLEH3NOHHBIX  KMtoden (nmbo  Toro u  apyroro), 0BycrnoBreHHown
OCHOBaHWAIMW, YCTAHOBMEHHbIMM B nNyHkTe 2 93Ttom Crtatha 6

(ObsizatenscTBa SAP no noctaBske).

4. MNpaBo SAP npuvocTaHOBWTb MOCTaBKYy He O3Ha4yaeT pPacTOpPXeHWs
Kakon ©Obl TO HM ObINO 4actm Hactoswero Cornawexunsa. Ecnm
NpMOCTaHOBKa MO OCHOBAHWAM, NPEAyCMOTPEHHbIM B MyHKTax 2c) u 2f)
CraTtbs 6 (ObszatensctBa SAP no noctaBke) HacToswmx OBLLMX ycroBuii
npopokaeTcs B TedeHne bonee Tpex Mecsues noapsa, nobas CtopoHa
BnpaBe OTKa3aTbCsA OT 3aka3a Ha 3aTparvBaemble NPUOCTaHOBKOMW
MpoaykTel SAP Yepes oanH mMecsL, Nocne NMCbMEHHOTO yBeAOMMNeHNns 06
3TOoM Apyron CTOpPOHbI.

Cratba 7 LleHbl u cTonmocTb

1. UeHbl. LeHbl n cToumocTb cybnuueHsun Ha [NporpammHoe
obecneyeHve, ObnayHbIXx cepBUCOB, YCMyr NOANWCKA M Mpo4Ymx Ycnyr
3aBUCAT OT cooTBeTcTBYOWen Mogenu SAP PartnerEdge n yctaHoBneHb!
B HEW.

2. UeHa Ycnyr no conpoBoxaeHuto. LleHa Ycnyr no conpoBoXaeHuio

3aBUCUT OT cooTBeTcTByolWwen Mogernm SAP PartnerEdge u, ecnn
NPUMEHNMO, YCTaHOBIEHA B HEN.

3. MapTHepckmun B3Hoc. Ecnu npumenumo, [MapTHep o06s3yeTcs
BbiNnaunBatb SAP exerogHble napTHepckue B3HOCHI 3a MporpaMmy,
ycTaHoBneHHble B PykoBogctBe no nporpamme PartnerEdge un
PernoHansHom pykoBoacTBe no nporpamme ( «MapTHepckuit B3HOCY).
YT0 KacaeTcsa nepBorocyeta, SAP paccunTbiBaeT MNapTHepcKkuin B3HOC 3a
nepviog ¢ [laTbl BCTyNneHusi B cuiy cooTBeTcTBytoLero MNpunoxernns SAP
PartnerEdge no 31 pekabpsi COOTBETCTBYIOLLEro KanenHZapHOro roga.
Mocnepyrowme MNapTHepckne B3HOCHI ByayT paccyMTbiBaTLCA 3a Nepvos
c 1 anBapst no 31 pekabpsi n onnadmBatoTcst MapTHepoMm exerogHo
aBaHCOM.

4. LeHbl 6e3 HanoroB. LleHbl, npuBegeHHble B [lpelckypaHTe,
ABMATCS LUeHamn 6e3 Hanoros. LleHbl, onucaHHble B Kakon-nmbo yacTtu
HacToswero CornalieHns, He BKNoYaloT dpeaepanbHbiX, PErmoHarnbHbiX,
MECTHbIX HanoroB c npogax, HOC, HamoroB Ha ToBapbl W Yycnyru,
yAEepXaHU MHOCTPaHHbIX rOCyAapCTB, HAnoroB Ha MCMOMb30BaHWeE,
UMYLLECTBO, aKLM30B, HAroroB Ha ycrnyru v nNpoymnx nogobHbIX Hamoros,
KaK HauyucnsieMbIX B HACTOSILLIMIA MOMEHT, Tak U BOAMMbIX BNOCINEACTBUM;
ecnn MpYMEHUMO, BCe Takue Hanorv [OMOSHAKTCA K LeHe B
MpewnckypaHTe 1 nognexart onnare ceepx LeHbl B NperickypaHTe
MapTHepoM, ecnu Takasi Bbinnata TpebyeTcs cornacHo MpUMEHUMOMY
3aKoHOAATENbLCTBY.
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Article 8 Invoices and Payment

1. SAP is not obliged to issue an individual invoice for each individual
Order Form entered into with Partner but is entitled to issue collective
invoices.

2. Partner has to pay to SAP any fee as well as any other amount due
to SAP under any part of this Agreement within the Payment Period as
set out in Part 2 — Cratba 6 (Payment Period). All amounts due to SAP
under any part of this Agreement have to be paid in the currency
indicated in Part 2 — Ctatbs 7 (Currency).

3. Payment will be considered to have been made when the payment
is received by SAP in the bank account designated by SAP for such
payments.

4. Partner may offset claims only if they are uncontested or finally and
bindingly awarded by a court of law.

5. If Partner fails to pay any fee or any other amount payable by it on
its due date, interest will accrue at the Default Interest Rate set out in
Part 2 — Ctatba 8 (Default Interest Rate). However, the assertion of
further damages is not excluded.

6. If Partner fails to pay any fee or other amount payable by it on its due
date, SAP may at its sole discretion:

a) suspend Partner’s rights to market, provide, position and distribute
any or all SAP Products until such time as any outstanding amount
has been received by SAP;

b) require full payment from Partner for any amount due by Partner to
SAP; and

c) avail itself of any other rights or remedies existing under any part of
this Agreement or in applicable law.

7. All fees to be collected by Partner from End User are for its own
account. For avoidance of doubt, any fees payable by Partner to SAP
under any part of this Agreement are not contingent upon payments from
third parties (including, without limitation, End Users).

8. SAP may require Partner to settle any invoice in full prior to SAP’s
delivery under the respective order if:

a) Partner is at that time in arrears with a substantial amount payable
to SAP;

b) in the preceding twelve months, Partner failed - several times or for
a substantial amount - to settle invoices in full when due and owing;

c) there is no prior business relationship with Partner;
d) Delivery is to be made outside of Territory; or
e) Partner’s registered office is outside of the Territory.

9. SAP may require all partners (including Partner) to settle any invoice
in full prior to SAP’s delivery of an SAP Product if this is — in SAP’s
reasonable discretion — needed to safeguard SAP’s justified financial
interests.

Article 9 Audit

1. SAP shall have the right to once annually conduct an audit to verify the
compliance of (i) Partner, and/or (i) any member of the Partner Group involved
in the performance of obligations under any part of this Agreement, with the
terms of this Agreement, including SAP policies referenced by this Agreement,
in particular Partner’s compliance obligations. Notwithstanding foregoing, in
the event SAP reasonably believes that a breach of the terms of this
Agreement, the referenced policies and in particular the compliance obligations
has occurred or will most likely occur, SAP shall have the right to perform an
audit.
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Cratba 8 CyeTa ¥ nnarexm

1. SAP He 0653aH0 BbICTaBNSATb OTAENbHbIA CHET 3a KaXAbI OTAENbHbIN
3aka3 [MapTHepa 1 uMeeT NpaBo BbICTaBNATL 06LMe cyeTa.

2. NMapTHep obsa3aH ynnaunsatb SAP Bce cymMbl, noanexaluve ynnate
B nonb3y SAP cornacHo kakoi-nmbo yactu Hactosiwero CornalleHus, B
TedyeHne Cpoka onnaTbl, ycTaHoBneHHoro B Yactu 2 — Ctatba 6 (Cpok
onnartbl). Bce Bbimmatel, npuuuTatowmecs SAP no kakon-nvbo yvacTtu
HacTosiwero CornalueHusi, [OMKHbI COBEpLUIaTbCS B BartoTe, ykazaHHON B
Yactn 2 — Ctatbsa 7 (BantoTa).

3. Onnata cymTaeTca NponsBeLeHHON B MOMEHT NOCTYMNEHUst CPeacTB
Ha G6aHkoBckui cyeT SAP, ykadaHHbI SAP ansa Takux nnaTexen.

4. MapTHep MMeeT NpaBo MPOM3BECTU 3a4eT TPeboBaHWI TONbKO B TOM
cnyyae, ecnu TpeGoBaHUsi He ObINM OCMOpPeHbl UNWM ecny norawieHue
TpeGoBaHUii CTaHOBUTCS 06si3aTeNlbHbiM Ha OCHOBaHWWU BCTYMNMBLLETO B
3aKOHHYI0 cUny cyaeGHOro peLLeHust.

5. Ecnu MapTHep He ynnaynBaeT kaky-nmbo cymMmy unm He NpoussoauT
MHOM MnnaTeX B  YCTAHOBMIEHHbI  CPOK, HauucnseTca  nexs,
paccunTbiBaemas ¢ yyetom lNeHn 3a NpocpoyKy, yCTaHOBNEHHOM B YacTu
2 Cratbs 8 (MNeHs 3a npocpouky). MNpu aToM npeabsBneHne TpeboBaHui
B OTHOLUEHNW YObITKOB HE UCKITIOYAIOTCS.

6. Ecnu MNMapTHep He ynnaynBaeT Kakyk-nmbo cymMmy unm He NponssoauT
WMHOW nnaTex B YCTaHOBMEHHbI cpok, SAP BrpaBe no cBoemy
CMOTPEHUIO:

a) BpEeMeHHO O0To3BaTb MpeaocTaBneHHble [lapTHepy npaBa Ha
npoaaxy, npefocTaBneHve (CybnuueH3npoBaHne) NPOABIKEHNE U
pacnpocTpaHeHue Kakmx-nnoo [pogyktoB SAP OO0 MoOMeHTa
nony4veHust SAP HeBbINnayeHHOM CyMMbI;

b) notpeboBatb OT MNapTHepa noracuTb 3agormKkeHHOCTb nepeq SAP B

nornHom obbeme; n

c) Bocnonb3oBaTbCA NOOBIMU  ApPYrMMU MNpaBaMy WNW  cpeacTBaMu
npaBoBOW 3alUuUTbl, MPEAYCMOTPEHHbIMU B KakoW-nubo 4actu
HacTosero CornalleHns nnm NpUMEHUMbIM 3aKOHOAATENbLCTBOM.

7. Bce nnatexwn, kotopble [lapTHep B3aumaeT C KoHevHoOro

nonb3oBaTens, B3MMalOTCA UM 3a CBOM cveT. Bo usbexaHne comHeHuH,

nobble cymmbl, noanexawme ynnarte lNapTHepom B nonb3y SAP Ha

OCHOBaHuM kakor-nmbo vacTu HacTosiwero CornalieHusi, He 3aBUCAT OT

nnarexen TpeTbux nuy (BKMoYas, nNoMuMMo npoyero, KoHeuHbIx

nonb3oBaTenew).

8. SAP BnpaBe notpeboBaTth oT [MapTHepa nonHow onnatsbl Mboro

cyeTa [0 OCYLLEeCTBIIEHNS MOCTaBOK MO COOTBETCTBYIOLLEMY 3aKa3y, eCru:

a) Ha 3TOT MOMEHT y lMapTHepa Hakonunack 3Ha4MTeNbHas
3a[0/mKeHHOCTb nepen SAP;

b) TMNapTHep He onna4vBan cyeTa B CPOK (HECKOMBKO pa3 UMn Ha
KPYMHYIO CYMMY) B TeYEHWe NpeaplAyLLmMX ABeHaaLaTn MecsLes;

c) paHee c [NapTHepOM He BbINo KOMMEPYECKMX OTHOLLEHWI;
d) nocTaBka OCylLLecTBNsieTCs 3a npeaensl Tepputopun; unu
e) [apTHep 3apernctpupoBaH 3a npegenamu Tepputopun.

9. SAP BnpaBe notpe6oBaTb OT BCEX CBOMX NapTHEPOB (BKMOYas
MapTHepa) nonHoro noraweHns c4eToB A0 noctaBku lMpoaykTtoB SAP,
ecnu 3To, No 060CHOBaHHOMY MHeHuto SAP, HeobxoaMmo Ans 3almThbl
cnpaBennvBbIx PMHAHCOBbIX MHTepecoB SAP.

Cratbsa 9 Ayput

1. SAP nmeeT npaBo oAuH pas B rof NpoBOAWTL ayauT YToOb! MPOBEPsITh, Kak (i)
MapTHep wivnu (ii) moboi uneH Mpynnbl MNapTHepa, y4acTBYIOLLMIA B UCTIONHEHWN
00a3aTenbCTB,  MPedyCMOTPEHHbIX — Kakom-MMbo  YacTblo  HACTOSLLEro
CornaweHusi, cobniogaet ycriousi CornalleHusi, Bkrodast nonutukn SAP,
ynomsHyTble B HacTosiem CormalleHun, W, B 4acTHOCTW, obsizaTenbcrsa
MapTHepa, cBA3aHHbIX C COBMIOAEHMEM HOPMaTUBLIX TpebooBaHui .Kpome Toro,
HECMOTPSl Ha BblLIeyKa3aHHYI0 NepUoaNYHOCTb, ecnm y SAP ecTb pasymHble
OCHOBaHWsi Monaratb, YTO MPOM3OLUNIO UMM MOXET MPOU3OUTU HapyLUeHWe
ycnosun  CornalleHvsi, YMoMsHyTbIX B HEM MONMWTUK W, B YacTHOCTW,
0653aTenbCTB, CBA3aHHLIX C COBMoAeHNEM HopMaTuBbIX TpeGooBaHuii, SAP
BnpaBe NPOBECTW ayAUT AOMOSHUTENBHO.
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2. The audit will be conducted by SAP or its nominated independent expert. By
choosing the expert, SAP will take into account Partner’s legitimate business
interests. SAP will bear the costs of the audit unless:

(i) the expert establishes a breach by the Partner in which case Partner must
bear the costs, or (ii) Partner does not fully or timely cooperate with reasonable
requests relevant to the audit.

3. SAP will provide one (1) week advance notice of an audit unless a) SAP
reasonably believes that evidence to be reviewed will be compromised or b)
required by investigating authorities.

4. The audit will take place during normal business hours and SAP will instruct
its expert to conduct the audit in such a manner that it will not unreasonably
interfere with Partner’s business operations.

5. Partner must make full disclosure to the expert, and ensure that (i) any
member of the Partner Group involved in the performance of obligations under
any part of this Agreement and any of (ii) Partner's Representatives cooperate
fully and provide information, grant viewing access to all necessary and useful
documents and permit the making of copies of them. Financial records must
be readily available for inspection during audits by SAP or its expert.

Partner also agrees to make its employees, officers, and directors involved in
the performance of obligations under this Agreement available for meetings
and interviews with SAP and/or its expert for the audit. Partner agrees to
provide appropriate workspace for the expert.

6.The expert will be bound in writing to confidentiality for the benefit of SAP
and the Partner. The expert will undertake not to disclose information to SAP,
except for the purpose of providing a report of the audit and, in case of a
breach of any part of this Agreement, any information establishing such a
breach.

7. Partner's Confidential Information disclosed during the audit will not be used
by SAP for any purpose other than to verify and proof if a breach of any part of
this Agreement has occurred.

8. Additional audit requirements are, if applicable, set out in the applicable SAP
PartnerEdge Model.

9. Partner must include audit terms with its agreements with any third party
used by Partner in connection with its activities under this Agreement
(hereinafter “Intermediary/ies”) which are materially as protective as the terms
in this Article 9. Furthermore, Partner must make SAP a third-party beneficiary
to such audit terms with the right to enforce such provisions directly against the
Intermediary at SAP’s sole discretion.

10. SAP reserves the right to suspend new business with the Partner in the
event of a lack of reasonable and/or timely cooperation by Partner and its
representatives in case of an audit. Furthermore, SAP may terminate the
Agreement and any or all PartnerEdge models in accordance with Article
10.2.b) in case Partner does not cooperate with SAP during an audit as
outlined in this Article 9.

Article 10 Termination for good cause

1. The affected SAP PartnerEdge Model may be terminated by either
Party immediately upon written notice to the other Party in the following
cases:

a) Non-Payment. SAP may terminate, if Partner does not pay on the
due date any amount payable to SAP under or in connection with the
applicable SAP PartnerEdge Model (including, without limitation, the
Program Fee) at the place at and in the currency in which it is
expressed to be payable unless payment is made within thirty days
of the due date.
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2. Ayoutr npoBogutcs KomnaHuen SAP  MnM  HE3aBUCUMbIM  3KCNEPTOM,
HaszHayaembiM SAP. [pu BbiGope akcriepta SAP  yunTbIBaeT 3aKOHHbIE
KoMMepyeckue MHTepechl MNapTHepa. Pacxodbl Ha npoBefeHVe ayauTta ayguta
onnaymsaeT SAP 3a UCKMHOHYEHVEM CreayoLLmnX Cryvaes:

(i) B X0Oe npoBepky 3KCNepT BbISIBNSET HapyLLEHWe cO CTOPOHbI MapTHepa, 1 B
3TOM cryy4ae 06s3aHHOCTbL MO Onnate pacxodoB Ha MNpoBedeHwe ayauta
Bo3naraetcs Ha [laptHepa, nmbo (i) MNMapTHep He B MonmHOM Mepe wnm
HECBOEBPEMEHHO OKa3bIBaeT cofeicTare B 06paboTke HEOBX0AMMbIX 3arpoCoB,
CBS3aHHbIX C MPOBEAEHNEM ayauTa.

3. SAP wusBelaeT MNapTHepa o npeacToswem ayaute 3a 1 (ogHy) Hegenio, 3a
MCKIIOYEHEM CUTyauui, korga a) SAP MmeeT ocHOBaHMA npeanonaratb, YTO
noanexaiuMe pacCMOTPEHWIO [AokasaTenbcTBa OyayT CKOMMPOMETUPOBAHSI;
nmbo b) TakoBo TPeHOBaHNEKOMMCCUM MO PaccriefOBaHWIO.

4. Aygut npoBogutcs B 0OblMHOe pabouyee Bpemsi, n SAP paeT akcnepty
yKasaHue MpoBOAUTHL MPOBEpKY TakuM obpa3oM, YToObl OoHa He Mellana 6e3
HeobXoaMMOCTI KOMMepYecKon AesTensHocTy MNapTHepa.

5. MapTHep OomkeH NpedocTaBUTb JKCMEPTY BCIO MHAOPMaLMIO U NPUHUMAET
Mepbl, Ana Toro ytobbl (i) nobor uneH Mpynnbl MapTHepa, yyacTBylowmiA B
MCMONHeHnn 0b653aTenbCTB MO Kako-nmbo yacTu Hactosiwero CornalueHus un
nobont n3 (i) MpencraButenein MapTHepa okasbiBan MOMHYHO MOAAEPXKKY W
npeaocTaBnan nHopmaLwio, Jasan npasa Ha NPOCMOTP BCEX HEOOXOAMMBIX U
HYXHbIX [OOKYMEHTOB W paspellan CHMMaTb € HuX konuu. ®uHaHcoBble
[OKYMEHTbl [OIKHbI ObITb Nerko JOCTYMHbl ANs MPOBEpKM B Xode ayawuTa,
NPOBOAMMOrO KoMMaHuen SAP nnm ee 3kCnepTom.

Kpome Toro, lMapTHep cornallaetcs ¢ HEOBGXOOAMMOCTBIO MPUBIIEYEHUS CBOWX
COTPYOHWKOB, PYKOBOOMUTENEN W [OMPEKTOPOB, BOBIIEYEHHbLIX K MCMOSHEHWIO
obsizatenbcTB Mo CornalleHnio, K y4acTUio B COBELLUaHUAX M WMHTEPBbLIO C
coTpygHvkamu w/unn akcneptamu SAP ans nposedeHus ayguta. [NapTHep
cornallaeTcs NPeaocTaBUTL IKCTNIEPTY COOTBETCTBYIOLLIEE paboyee MecTo.

6. 3kcnepT NPpUHMMAET Ha ceGsl NMCbMeHHble 0bsi3aTeNbCTBa O HepasralleHum
B uHTepecax SAP u lMapTHepa. OkcnepT 06s3yeTcs He packpbiBaTb KOMMNaHUM
SAP wvHdpopmaumio, BbIXOASALWY 3a Mpedenbsl Ton MHdopMaumu, koTtopas
COAEPXUTC B NPEAOCTaBNsieMoM oTyeTe 06 ayauTe, U MHdopmaLmu, KotTopast
NoATBEPKAAET HapylleHWe KakoW-nnbo 4acTu Hactosiwero CornalleHusi, B
Ccrny4vae Takoro HapyLIEHMs.

7. KoHdmaeHumansHasa nHdopmaumsa MapTtHepa, packpbiTas B Xo4e ayauTa, He
6ynet wucnonb3oBatbcs SAP B KakuMx-nnbO LEnsiX, Kpome MpoBepku WU
noaTBePXKAeHNA  PakTa  HapyleHus  Kakon-nvbo  4YacT  HacTosiLlero
CornatueHus.

8. [ononHutensHble TpeboBaHWSA K ayauTy, MpU UX Hanvuuu, yCTaHOBIEHb! B
cootBeTcTBytoLen Mogenn SAP PartnerEdge.

9. MapTHep 06si3aH BKMoYaTb ycrioBve 06 ayauTe B CBOM COMMalleHusi C
NO6LIMW TPETBUMK NULIAMU, C KOTOPbIMM [NapTHep COTpYAHWYaeT B CBA3M C ero
OedAtenbHOCTb0O MO Hactosiwemy Cornawennio (ganee  «llocpeaHuk(n)»),
npuyeM Takve ycroBusi 06 ayauTe AOIDKHbI MO CyLLeCTBY obecnevvBaThb Takow
Xe ypoBeHb 3alLMTbl, YTO W YCMOBWS, NMPUBEAEHHbIE B HAcTosLen cratbe 9.
Bonee Toro, MaptHep gormkeH obecneuntb npaBoSAP Ha npoBeneHve ayauTta
Hanpsimyto y Takoro locpeaHvka v npaBo notpeboBaTb HEMoCpPeaCTBEHHO OT
MocpedHnka NPUHYAWTENBLHOTO WCTMOMHEHUS COOTBETCTBYIOLLIMX MOSIOXEHWUI, MO
cobcTBEHHOMY ycMOTpeHnio SAP.

10. SAP ocTaBnsieT 3a coboi nNpaBo MPUMOCTaHOBUTL Ntobble HOBble GU3HEC-
MHUUMaTKBLI ¢ [MapTHEPOM Npy OTCYTCTBUM Pa3yMHOrO W/MIM CBOEBPEMEHHOMO
cofjenctBns co cTopoHbl [laptHepa w ero [penctaButenein B cryyae
nposegeHust ayauta. Kpome toro, SAP MoxeT pactoprHyTb CornawieHve u
ntobble unm Bce Mogenu SAP PartnerEdge B cootBetcTBumM co cratbeit 10.2.b),
ecru MNapTHep He oka3biBaeT cofevicTBue SAP B Xxode NpoBefdeHNs ayauTa, Kak
yKasaHo B HacToslLLew ctaTbe 9.

Crtatbsa 10 PacTopxeHue no 4OCTaTOUYHbLIM OCHOBaHUAM

1. CornaweHwue, Bknoyas cooTBeTcTByoLyto Mogene SAP PartnerEdge
MOXeT OblTb npekpaweHo nwbon u3 CTOPOH HeMeasIeHHO rfocne
NMUCbMEHHOro yBeoMeHust 06 0OAHOCTOPOHHEM OTka3e Apyroi CTOPOHbI
B CrieyoLmx cry4vasix:

a) Heynnata. SAP mMoxeT npekpatuTe CornaweHuve, ecrnv MapTHep He
BbIMf@4nBaeT B YCTAHOBMEHHbI CPOK  Kakyl-nmbo  cymmy,
npuuutaowytoca  SAP  nmo ycnoBusM MM B CBA3M C
cooTBeTcTBYtoWen Mogensto SAP PartnerEdge (Bkntovasi, TOMUMO
npodyero lapTHepckuii B3HOC), B MeCTe W B BaniTe, B KOTOPOM
oXupganacb Takas Bbinmara, 3a UCKIYEeHWEM Criyvasi, Korga Takow
NpUYMTaloLLMIACS NaTex CoBepLUaeTCa B TedeHne TpuauaTty gHem ¢
AaTbl, B KOTOPYIO OH JOJMKEH Obin ObITb COBEpPLLEH.

Page 12 of 33



b) Breach of other provisions. Any Party may terminate if the other Party
does not comply with any provision of any part of this Agreement
unless the non-compliance is capable of remedy and is remedied
within thirty days of the other Party giving notice.

2. Any or all SAP PartnerEdge Models may be terminated by either
Party for good cause immediately upon written notice to the other Party.
Such good cause exists in particular, without limitation, in each of the
events or circumstances set out below:

a) Repeated Non-Payment. SAP may terminate, if Partner does
repeatedly not pay on the due date any amount payable to SAP at
the place and in the currency in which it is expressed to be payable.

b) Breach of material provisions. Any Party may terminate if the other
Party does not comply with material provisions of any part of this
Agreement. Material provisions are in particular the obligations under
Part 1 — Cratba 2 (Confidentiality), Part 1 — Cratba 13 (Export
Regulations), Part 1 — Ctatesa 15 (Compliance) and Part 2 —Cratbs 4
(Reservation of title, rights and interest) and other provisions of SAP
PartnerEdge Model indicated as material provisions.

c) Insolvency. The other Party (i) is unable, is deemed unable or admits
its inability to pay its debts as they fall due, (ii) suspends or threatens
to suspend making payments on any of its debt or, by reason of
actual or anticipated financial difficulties, (iii) commences
negotiations with one or more of its creditors with a view to
rescheduling any of its indebtedness or (iv) is over-indebted (value of
assets is less than its liabilities taking into account contingent and
prospective liabilities) (“Insolvent”).

d) Insolvency Proceedings. An application has been filed or any other
step is taken for the initiation of insolvency, bankruptcy, composition
or similar proceedings against the other Party, any such application
has been rejected for lack of assets, any enforcement against the
other Party could not be carried out or any execution measures have
been initiated against the other Party which have not been set
aside within one month (e.g. setting aside of a seizure or an
attachment) (“Insolvency Proceedings”).

e) Cessation of business. The other Party suspends or ceases to carry
on all or a material part of its business.

f) Change of ownership. In the event of a Change of Control if the
business interests of the other Party are materially affected (for
example, if a direct competitor of a Party becomes a direct or indirect
majority shareholder)

g) Repeated Under-Performance. SAP may terminate, if Partner
repeatedly does not achieve the goals set out in the applicable SAP
PartnerEdge Model or other agreed goals regarding Partner’s
performance, provided that SAP has warned Partner earlier and
given Partner a reasonable opportunity to improve its performance
and achieve the goals.

b) HapyweHwne gpyrmux nonoxeHun. Kaxgas n3 CTopoH MMeeT npasBo Ha
OOHOCTOPOHHUI OTKa3 Npu HecobnoaeHun Apyron CTOPOHON Kakux-
nmbo nonoxeHun nobon Yactn Hactoswero CornaweHns, Kpome
crnyvaeB, Korga Takoe HapylleHue MoXeT OblTb YyCTpaHeHo u
OENCTBUTENBHO YCTPaHSAETCs B TeyeHue TpuauaTu AHen nocne
yBefomneHns apyron CTOpoHbI.

2. [encteue CornaweHusi, Bkmoyas nwbdyto u Bce Mopenn SAP

PartnerEdge moxeT GbITb B 0/HOCTOPOHHEM NOPSIAKE NpekpaLleHo nobon

CTOpOHOM Ha [OCTaTOYHbIX OCHOBAaHWSAX He3ameanuTeNbHO nocne

NMMCbMEHHOro YyBeAOoMMNeHns 06 0AHOCTOPOHHEM OTKa3e Apyron CTOPOHbI.

B yacTHocTW, nomMuMO npoyero, TakMe [OCTaTOMHble OCHOBAHWSA

NPVCYTCTBYIOT B CMEAYIOLLMX CyYasx n 0b6cToAaTenscTBax:

a) Cucrtematnyeckas Heynnata. SAP moxeT npekpatuTe CornaiieHue,
ecnu lNapTHep cucTemaTUYecKkn He BbINMayvMBaeT B YCTAHOBMEHHbIN
CpOK CyMMbl, NpuunTaowmecs SAP, B MecTe 1 B BanioTe nnartexa, B
KOTOpOW OXwuAaanach Takasi Beinnara.

b) HapyweHune cywecTtBeHHbIx ycrnoBuin. Kaxgas n3 CTopoH umeer
npaBoO Ha OJHOCTOPOHHWUIN OTKa3 Mpu HecobnogeHun [pyrown
CTopoHO/  mMobbIX  CyLWECTBEHHbIX YycroBusi nbon  vactu
HacTosiwero  CornaweHus. B yacTHOCTM,  CyLECTBEHHbIMU
YCMOB/SAMU SBNSIOTCA 00s83aTenbCcTBa, YCTAaHOBMNEHHble YacTbio 1
Cratbsa 2 (KoHduaeHumanbHocTb), Yacteto 1 Crates 13
(BkcnopTHoe  3akoHopaTenbcTBo), Yacteio 1 Cratba 15
(ObsizaTenbcTBa, CBA3aHHbIe C COOMOAEHUMEM  HOPMATMBHBIX
TpeboBaHuin) n Yactelo 2 Ctatba 4 (CoxpaHeHue npas), a Takke
MHble ycroBus, 0b6o3HaveHHble B cooTBeTCTBYowen Mogenn SAP
PartnerEdge kak cyLlecTBeHHble yCnoBus.

c) HecoctositensHocTb. [pyras CtopoHa (i) HecnocobHa, cuuTaeTcs
HecnocobHoW unuM npusHaeT CBOK HECMOCOOHOCTb MoracuTb CBOM
[Onry B YCTAHOBIEHHbIV CPOK, (ii) NnpuocTaHaBnnBaeT nnu 3asBnsieT o
HaMepeHWn NpUOCTaHOBUTL BbINMaTel Mo mwbon 13  cBOUX
33[0/PKEHHOCTEN, UMM Ha OCHOBaHWM (DAKTUHECKUX UMW OXMOaemblxX
duHaHCOBbIX TPyAHOCTen (iii) HaYMHaeT neperoBoOpbl C OAHVMM WMu
HECKONTbKMMU CBOMMW KPEAMTOPaMU C LENbl NEpPecMoTpa CPOKOB
MoralleHus CBOMX 3afOfKEHHOCTeW, unu (iv) uMeeT 4dpes3MepHble
3a[J0MDKEHHOCTM  (CTOMMOCTb  aKTMBOB  MEHblUe pasmepa ee
0653aTenbCcTB € Y4eTOM  HeMnpeaBWAEHHbIX U OXMOAeMmblxX
ob6si3aTenscTB) (qanee - «kHecocToATENBLHOCTLY).

d) Tlpouepypbl HecocToATeNbHOCTU. 3asBneHo TpeboBaHue unn
npeanpuHATLl Kakve-nubo Apyrve waru Ans Hadana B OTHOLUEHWUM
apyron  CTopoHbl npoueaypbl  6aHKpOTCTBa, YyperynvpoBaHust
OTHOLUEHU C Kpegutopamu unu gpyron nogobHon npouenypel,
OTKIIOHEHWE nNofo6Horo TpeboBaHUsi BCEACTBME HEXBATKN aKTUBOB,
HEBO3MOXHOCTb MPUHYAUTENBHOIO UCMOMNHEHUst apyroin CTOpoHOM
ee 0043aTenbCTB UMM Hayano B OTHOWeEHWW Apyron CTOpOHbI
UCMOSMHUTENbHBIX Mep (OTKPbITUE UCMOMHUTENBHOMO NPOM3BOACTBA),
KoTopble He ObinM npekpalweHbl B TEYEHME OHOro Mecsua
(HanpuMep, NpekpallieHue apecTa WM KOHUCKaLMM MMyLLEeCTBa)
(«Mpouenypbl HECOCTOATENBLHOCTUY).

e) [lpekpalleHne xo3aWCTBEHHOM AesiTenbHocTU. [pyrasd CTtopoHa
MOSIHOCTBIO UM B 3HAYUTENBLHOW 4YacTu MpUOCTaHaBnuBaeT Wnn
npekpaLLaeT BECTW CBOK AeATENBHOCTb.

f)  WameHeHue cTpykTypbl cobcTBeHHOCTU. B cnyyae u3MeHeHust
CTPYKTYpbl KOHTpOnsi, ecrnu cepbe3HO 3aTPOHYTbl KOMMepYeckue
uHTepeckbl Apyro CTOpPOHbI (Hanpumep, ecrnu MPsIMON KOHKYPEHT
CTOpOHbl  HEnocpeACTBEHHO WNKW  OMOCPEAOBAHHO  CTaHOBUTCS
MaXOpUTapHbIM aKLIMOHEPOM).

g) Cucrematuyeckas HeadpdektuBHocTb paboTel. SAP  moxer
pactoprHyTe Cornawenue, ecnu [lapTHep cucTemMaTMveckm He
BbIMOMHSAET Lenn, yCTaHOBIEHHble B cooTBeTcTByloweln Mopenm
SAP PartnerEdge, nnun vHble cormacoBaHHble Lenu, Kacarowmecs
appekTBHOCTM  ncnonHeHust CornaiweHust  NapTHepom, npwu
ycnosuu 4To SAP paHee yxe npegynpexgano MNapTHepa u emy 6binu
npefocTaBreHbl  A0CTaTOYHble BO3MOXHOCTW [AMfs  MOBbILLEHUSI
3PPEKTUBHOCTM U [OCTUXKEHMS NOCTaBneHHbix CornalleHnem
uenen.
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Article 11 Effect of Termination

1. Model-specific effects of termination are set out in each SAP
PartnerEdge Model.

2. If a SAP PartnerEdge Model is terminated, rescinded or ended in any
other way:

a) Partner’s right to:

i. hold itself out as partner of SAP under or in connection with such
SAP PartnerEdge Model;

ii. use the SAP trademarks, including, without limitation, the SAP
Logos if he was authorized to use them; and

iii. use the Documentation and other marketing programs and other
materials and all copies, reproductions, summaries, or extracts
thereof or based thereon of any member of the SAP Group
distributed under or in connection with such SAP PartnerEdge
Model, immediately ends.

b) Partner must within thirty days from the termination date irretrievably
destroy or upon SAP’s request deliver to SAP all copies of the:

i. SAP Materials distributed under the relevant SAP PartnerEdge
Model;

ii. SAP Logos and material bearing any SAP trademarks which
Partner was authorized to use under or in connection with such
SAP PartnerEdge Model; and

iii. all Documentation and other marketing programs and materials
and all copies, reproductions, summaries, or extracts thereof or
based thereon of any member of the SAP Group distributed
under or in connection with such SAP PartnerEdge Model,

that are in the possession of Partner, any member of the Partner
Group and/or any of Partner Group’s Representatives, except to the
extent Partner is legally required to keep a copy for a longer period
in which case such return or destruction shall occur at the end of
such period.

c) a duly authorized representative of the Partner must certify in writing
to SAP within thirty days from the termination date that Partner has
fulfilled its obligations under this Article 11 (Effect of Termination)
no. 2b).

3. If a SAP PartnerEdge Model is terminated, rescinded or ended in
any other way:

a) the Receiving Party’s right to use the Confidential Information
immediately ends however without prejudice to the
confidentiality obligations in Article 2, which shall survive
termination for a period of 5 years;

SAP PartnerEdge General Terms and Conditions [DUAL] ruKZ.v.10-2018

Cratbs 11 MocnencTBus pacTopXXeHUs.

1. TMNocneacteusi pactopxeHnsi CornalleHunsi No COOTBETCTBYIOLLEN
mMogfenwu onuceiBatoTcs B kKaxkaon Mogenu SAP PartnerEdge.

2. B cnyyae pacTOpXeHWsi, aHHyNUpOBaHUs WM MpeKpaLleHusi
dencteua CormawleHnss B nopsigke OTIIMYHOM OT YCTaHOBIIEHHOTO ANS
cooTBeTcTBylowen Mopgenn SAP PartnerEdge (Yacts 1 HacTosiwen
Cratbu)

a) npa.o [NapTHepa:

i. [JdencTBOBaTb B kayecTBe napTHepa SAP B pamkax unv cBsiau ¢
Takov Mogenbto SAP PartnerEdge;

ii. ncnonb3oBatb ToBapHble 3Hakn SAP, Bkno4vas, NOMUMO
npoyero, Nlorotunsl SAP, ecnu eMy 370 6bIN0 pa3peLLeHo; 1

iii. wmcnonb3oBaTb [lOKyMeHTaUMIO W MpoYMe MapKeTVHroBble
nporpaMmbl M Opyrme martepuanbl, a TakKe WX Komuw,
penpoaykummn, ob06LEHUS U BbIAEPXKKM U3 HUX WM Ha UX
OCHOBe, NpeAocTaBneHHble Kakum-nnbo vneHom Mpynnel SAP n
pacnpocTpaHsieMble B COOTBETCTBMM WIIN B CBA3WM C TaKom
Mogenbto SAP PartnerEdge HemeaneHHo npekpatlaeTcs.

b) B TeueHve Tpuguatm gHen c AdaTbl npekpaiweHus CornaileHus
MapTHep [OMKeH YHUYTOXUTb 6€3 BO3MOXHOCTU BOCCTAHOBIIEHUS
unu no TpebosaHmnio SAP BepHyTb BCE KOMWU:

i. Martepunanos SAP, pacnpocTpaHsieMbIX MO COOTBETCTBYHOLLEN
Mogenu SAP PartnerEdge;

ii. Jlorotunos SAP 1 1 matepuanoB C ToBapHbiMU 3Hakamu SAP,
ecnn [lapTHepy ObINo paspelleHO WX ucnonb3oBaTb MO
cooTBeTcTBytowen Mogenn SAP PartnerEdge wnu B cBA3n €
Takon Mogensto; n

iii. Bcem [JOoKyMeHTauuM U NPOYMX MapKETUHIOBbIX MPOrpamMm U
mMaTepuanoB BMECTE C UX UMM OCHOBAHHBLIMU Ha HUX KOMUSIMU,
penpoaykuMsiMui, pe3toMe U BbiAepXKamu, npeaocTaBreHHbIX
Kakum-nnbo uneHom [pynnbl SAP 1 pacnpocTpaHsemMbix B
COOTBETCTBMU UNK B cBSA3U ¢ Takol Mogenesto SAP PartnerEdge,

Haxopswumecs B pacnopsbkeHun MapTHepa, noGoro Ynexda Mpynnbl
MapTHepa n/vnun noboro MNpeacrasutens pynnel MapTHepa, kpome
Tex crnyyaes, korga MapTHep B cuny 3akoHa [OMKEH XPaHUTb KOMUIO
B TeYeHue bonee AnUTenbHOro nepuoaa, B cryyae Yero Bo3spart unm
YHUYTOXEHME NPOM3BOASTCA B KOHLIE Takoro nepuoaa;

C) Hagnexawym  obpa3oM  YNOMHOMOYEHHbI  MpeacTaBUTenNb
MapTHepa AOMKeH B TeyeHwne TpuauaTh AHen ¢ AaTbl PaCTOPXKEHUS
nMCbMeHHO 3aceuaeTenscTBoBath SAP wncnonHeHve [lapTHepom
CBOUX 06A3aTEeNbCTB, YCTAHOBMEHHbIX B NyHKTe 2b) aTon CtaTths 11
(MocnencTBus pacTopKeHus).

3. B cnyyae pacTopkeHusi, aHHynMpoBaHus WNM  MpekpaLleHust
fencteus CornalleHusi B Nopsiike OTMWYHOM OT YCTaHOBIIEHHOTO

ans  cooTeBetcTBylowen Mopgenn SAP  PartnerEdge (Yacts 1
HacTosilwen CtaTbm)
a) [lpuHumalowas CcTopoHa HeMeaneHHO YyTpauuBaeT MpaBO Ha

ncnonb3oBaHue KoHdbuaeHumanbHon nHpopmaummn, npoaormkasi npu
3TOM HecTu obA3aTensLCTBa No cobnioaeHnio KoHgMaeHUManbHOCTH

(cm. Ctatbio 2 O6LUMX YCroBWMIN), KOTOPbIE AENCTBYIOT B TEYEHUE
NATU NEeT Nocne pacTOPXeHUs;
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b) the Receiving Party must within thirty days irretrievably destroy or
upon Disclosing Party’s request deliver to Disclosing Party all
Confidential Information of the Disclosing Party and all copies,
reproductions, summaries, or extracts thereof or based thereon in
the Receiving Party’s possession, custody or control or in the
possession, custody or control of any Representative of the
Receiving Party, except to the extent Receiving Party is legally
required to keep a copy for a longer period in which case such return
or destruction shall occur at the end of such period. However, (i) if a
legal proceeding has been instituted to seek disclosure of the
Confidential Information, such material shall not be destroyed until
the proceeding is settled or a final judgment with respect thereto has
been rendered and (ii) the Receiving Party shall not, in connection
with the foregoing obligations, be required to identify or delete
Confidential Information held in archive or back-up systems in
accordance with general systems archiving or backup policies.

c) a duly authorized representative of the Receiving Party must certify
in writing to the Disclosing Party within thirty days of Disclosing
Party's written request that the Receiving Party has fulfilled its
obligations under this CtaTtesa 11 (Effect of Termination) no. 3b),

unless the Receiving Party is permitted under any other SAP
PartnerEdge Model that has not been terminated, rescinded or
ended in any other way to use the Confidential Information.

4. Termination does not relieve Partner from its obligation to pay any fees
that remain unpaid.

Article 12 Changes to Terms

1. Notwithstanding anything in this Agreement, SAP reserves the right
to change the Price List and any agreement document that — under a
specific Model — is considered to be a Price List document without prior
written notice. Any change to these documents will become effective on
the date indicated in the Price List or if no such date is indicated, upon
the earliest of (i) it being published on SAP’s partner-dedicated website
or (ii) it otherwise being provided by a member of the SAP Group to the
Partner. With regard to any order for a SAP Product, the Price List that
was effective on that point in time when Partner places a completely and
correctly filled-out order for the relevant SAP Product with SAP is
decisive. Existing quotes provided by SAP to Partner will be honored for
the time that the quote is valid or in case the quote does not contain a
validity date for the time during which the quote can reasonably be
expected to be accepted.

2. SAP reserves the right to implement programmatic changes
(applicable to all Partners or — in the event of Model specific changes —
to all affected Partners) by changing any or all parts of this Agreement
(in particular by replacing parts of it with an updated version), including,
without limitation, any SAP PartnerEdge Model, the PartnerEdge GTCs,
the PartnerEdge Program Guide, the PartnerEdge Branding Guide, the
RSPl and any other guide or agreement concluded under or in
connection with any part of this Agreement as may be reasonably
required and consistent with SAP’s practices.

SAP PartnerEdge General Terms and Conditions [DUAL] ruKZ.v.10-2018

b) T[lMpuHMmalowas cTopoHa Q[ofmkHa B TeyeHve Tpuguatu OHen
YHUYTOXWUTb 6€3 BO3MOXHOCTV BOCCTAHOBMEHUS UK No TpeboBaHuio
PackpbiBatoLeli CTOpPOHbI BEPHYTL el Belo ee KoHdumaeHumanbHyo
MHpOpMaLMIO BMECTEe C ee WUNM OCHOBAHHbIMWM Ha Hel KOmusimu,
penpoaykuMsiMiu, pesloMe U BblAepXKaMKu, HaxoA4AWMMUCA B
pacnopshkeHnn, Ha noneyveHnn unu nog koHTponem MNpuHnmatoLen
CTOPOHbI UMW B PacropsbKeHUN, Ha NoneyYeHun Unn nog KOHTponem
noboro lNpeacrasutenst [pyvHUMAalOWEN CTOPOHbI, KpoMe Tex
cnyyaes, korga [MpuvHMMaloLWasi cTopoHa B CUIly 3akoHa [OIKHa
XpaHWUTb KOMuio B TedyeHne Bonee AnuTensHOro nepuoga, B crnyvae
Yero BO3BpaT WM YHUUTOXEHUE MPOU3BOAATCH B KOHLE 3TOro
nepuoga. OpHako, (i) ecrnn HayaTo cyaebHoe pasbupartenscTBo C
uenbo notpeboBaTb packpbiTusi KoHduaeHumansHom nHdopmauuu,
TakMe MaTepuanbl  Henb3s  YHMYTOXaTb [0  3aBepLueHusi
pa3bupaTtenbcTBa UMM BbIHECEHUSI OKOHYATENbHOMO PELUeHUst Mo
3TOMY Bonpocy, u (i) oT MNpuHMMatoLLel CTOPOHbI Henb3st TpeboBaTb
B CBsi3N c BbILLIEYNOMSIHY TbIMU obszarenbcTBamu
naeHTuduumpoBaTb unm yaanatb KoHtbmaeHumanbHyto
MHOpMaLMIo, COAEpXKaLLyoCcs B CUCTEMAaX apXUBOB UM Pe3epPBHbIX
KOMU/A B COOTBETCTBMM C OOLMMW MOMUTUKAMU CUCTEMHOMO
apXMBMPOBaHUS UM PE3ePBHOIO KONMPOBaHUS,

Cc) Hagnexawym  obpasom  YMOMHOMOYEHHbI  MPeAcTaBuTENb
lMpuHMMatoLLe CTOPOHbI JOMKEH B TeYeHne TpuauaT AHen ¢ aathbl
nMCbMEHHOro  3anpoca PackpbiBatollelr  CTOPOHbI  MUCbMEHHO
3acBMAETENbCTBOBATL NOCNeaHen UcnonHeHne [MpuHuMatoLen
CTOPOHOW CBOUX 06513aTENBLCTB, YCTAaHOBMEHHbIX B NyHKTE 3b) aTon
Cratbs 11 (MocnepcTBus pacTopxeHust),

Kpome criyqaes, koraa Mogenb SAP PartnerEdge, koTopas He bbina
pacToprHyTa, aHHynupoBaHa WNM WHbIM 00pa3oM OTMEHeHa,
paspeLuaet MpuHumatoLwen CTOpOHe McnonbL3oBaTb
KoHduaeHumanbHyto nHdopmaumio.

4. PacTtopxeHue CornalueHusi He ocBoboxaaet MapTHepa oT ero
0653aTensLCTB MO onnarte HeonnavyeHHbIX CyMm Mo Cornaluexuio.

Cratba 12 W3meHeHue ycnoBum

1. HeB3upasi Ha ycrnoBusi nyHkTa 2 HacTosilwen ctatbu, SAP ocTaBnset
3a coboi npaBo 6e3 npeaBapuTENbHOTO NWCbMEHHOTO YBEAOMIIEHUSI
n3meHaTb [pelickypaHT wnu nwbor Apyron [OOKYMEHT B cocTaBe
CornatueHus, KOTOPbIN (B pamkax KOHKpPEeTHOW Mogenu)
paccmaTpuBaeTcsi Kak JOKYMeHT (4acTb) lNpevickypaHTa. Bce namerenns
B TaKMX AOKYMEHTax BCTYMakT B CWUIy C yKa3aHHOMW B HWX AaTbl, @ ecru
fJaTa He ykasaHa, TO C Haubonee paHHel u3 cnepytowmx gat: (i) pgata
ny6nukauuv nsmeHenus B MpenckypaHte Ha Beb-caiTe AnNA NapTHepoB
SAP, vnu (i) aaTa, B koTopyto uneH pynnel SAP coobwwmn MapTHepy 06
nsmeHeHun [lpenckypaHTa uHbIM obpasom. LleHa nwboro 3akasa Ha
Mpopyktbl SAP onpegensietcst no lNMpeinckypaHTy, Oe/ACTBOBaBLUEMY Ha
MOMeHT, korga [lapTHep npaBWMbHO  3amofHUA  3aka3  Ha
cooTBeTcTBYOWMIA [Mpoaykt SAP, oTpasuB B Hem BCl Heobxogumyto
uHdopmaumio.  LleHoBble  npednoxeHusi, npegoctaBneHHble  SAP
MapTHepy, ByayT yunTbIBaTLCA TOMLKO B TEHEHWNE X CPOKa AENCTBUS UMK,
€CIn1 B NPEANOXEHUN He YKka3aH CPOK AeNCTBUS, Ha MPOTSXKeHUW neproaa,
B TEYEHWEe KOTOPOro MOXHO OBOCHOBaHHO OXuaaTb MPUHATUSA
npeanoKeHns.

2. SAP octaBnsieT 3a coboin npaBo B OAHOCTOPOHHEM MOPSiAKE BHOCUTb
B CornaweHvie nsmeHeHusi (npymeHnMble ko BceM [lapTHepam v — B
crnyyae u3MeHeHun, cneumdmdeckux Ana  Mopenm, — ko Bcem
3aTparmBaemMbiM [lapTHepam), u3MeHsst nobble YacTu HacTOsLLero
Cornawexunsa (B yactHoct, SAP BnpaBe 3aMeHWTb €ro 4actum ux
o6HOBMEHHON Bepcueit), B TOM Yncrne, MoMMMO npodero, nobyto Mogenb
SAP PartnerEdge, O6wue ycnosusi PartnerEdge, PykoBoactso o
nporpamme PartnerEdge, PykoBoactBo no 6peHguHry PartnerEdge,
PervoHanbHoe pykoBoACTBO NO nporpamme v ntoboe Apyroe pykoBOACTBO
UNu cornatleHne, NpUHATOe B COOTBETCTBUM UK B CBSA3M C MoboM YacTbio
HacToswwero CornalueHusi, ecnv ato 6yaet o60cHOBaHHO Heobxoanmo
unu 6yaeT cooTBETCTBOBATL AEN0OBON NpakTuke SAP.
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3. SAP will give Partner at least three months’ prior notice in writing or
in any other documented form of changes to any or all parts of this
Agreement as set out in this Ctatba 12 (Changes to Terms) no. 2.
Unless otherwise stated in the notice, the notice will become effective
after three months (“Change Period”).

If the justified interests of Partner are negatively affected by any of these
changes, Partner is entitled to terminate the affected part of this
Agreement with effect to the expiration of the applicable Change Period.
If Partner does not terminate within the applicable Change Period, the
changes are deemed to be accepted by Partner.

4. Any change that SAP reasonably believes to be beneficial to Partner
may, at SAP’s discretion, become effective upon notice by SAP. Such
changes include, but are not limited to, increased discounts, promotions
and program enhancements. Should Partner believe a change not to be
beneficial, Partner must notify SAP in writing within five days of receipt
of such notice that Partner does not agree with SAP’s assumption and
state the reasons why the change would not be beneficial to Partner. In
such case, this CtaTtba 12 (Changes to Terms) no. 3 applies.

5. SAP may elect to discontinue the distribution of any or all
components or functionality of any or all of the SAP Products.

Article 13 Export Regulations

1. SAP Products and parts of SAP Products (e.g. new versions,
releases, updates, upgrades, patches, fixed or correction of a software
product) are subject to Export Laws of various countries, including,
without limitation, the laws of the United States, the EU, Ireland and
Germany. Partner agrees that it will not submit any SAP Product or parts
thereof to any government agency for licensing consideration or other
regulatory approval without the prior written consent of SAP and that it
will not export, re-export or import any SAP Product or parts thereof to
countries, persons or entities prohibited by any applicable Export Law. In
that context, Partner is responsible for complying with all applicable
Export Laws. Partner will take all necessary actions and precautions to
ensure that any permitted distributor, reseller, end user and other
customer complies with the Export Law.

2. If SAP or any other member of the SAP Group wants to deliver
and/or grant access to any SAP Product or parts thereof to Partner or
directly to an End User, Partner will support SAP and any other member
of the SAP Group in obtaining any required authorization, approval or
other consent from the competent authorities by providing any necessary
or useful declarations or other necessary or useful information, e.g. End
User certificates, as may be requested by SAP or any other member of
the SAP Group. Partner acknowledges that the delivery of and/or
granting of access to any or all SAP Products or parts thereof may be
subject to the prior obtaining of export or import authorizations or both
from the competent authorities and that this process may (i) considerably
delay or prevent the delivery of and/or granting of access to any or all
SAP Products or parts thereof; (ii) impact SAP’s ability or the ability of
any other member of the SAP Group to provide Maintenance Services,
Cloud Services Subscription Services, Services or other services and (iii)
lead to SAP or any other member of the SAP Group having to limit,
suspend or terminate Partners and/or End User's access to
Maintenance Services, Cloud Services Subscription Services, Services
or other services.
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3. SAP He meHee 4yem 3a Tpu Mmecsua yBegomuT [lapTHepa B
NMCbMEHHOM BUAE WU B KaKow-nvbo Apyront AOKyMeHTanbHow dopme o
NPeACTOALMX M3MEHEeHNAX B mobon yactn Hactoswero Cornaiiexus,
NpoM3BOAMMBIX COrnacHo NyHKTy 2 HacToswen Ctatbsa 12 («A3meHeHne
ycnoBui»). Ecnv B 3TOM yBE4OMIEHUN HE OrOBOPEHO MHOE, U3MEHEHMS
BCTYNawT B CUNy Yyepe3 Tpu Mecsiua («CpoK MU3MeHeHUn»).

Ecnn TakMe u3MeHeHust oTpuuaTenbHO MOBAMSAIOT Ha OBOCHOBaHHbIE
uHTepecbl lMapTHepa, OH MMeeT MpaBO PacCTOPrHyTb 3aTPOHYTble UMW
yactu HacTosiwero CornalleHust B TeYeHne cooTBeTcTBymoLwero Cpoka
BCTyNneHuss B cuny uaMeHeHwin. Ecnu lMapTHep He pactopraet B
cooTBeTCTBYILEen YacTu CornalleHuss B TEYEHWE COOTBETCTBYHOLLErO
Cpoka BCTYMreHUst B CUIy W3MEHEHWI, Takue W3MEHEHUsI CYMTaTCSs
NPUHATLIMU MapTHEPOM.

4. Jlobble wn3mMeHeHusi, koTopble SAP o6ocHoBaHHO cuutaet
BbIrogHbIMY Ans [MNapTHepa, MoryT, no ycmoTtpeHuto SAP, BcTynats B cuny
cpady nocne yeBegomneHuss oT SAP. Takue usMeHeHVsi BKIOvaloT,
NMOMVMO NpPOYEero, NOBbILLIEHHbIE CKUAKN, MapKETUHIOBbIE NPEANOXEHNS 1
pacwvpeHne nporpamMm. Ecrnm  lMapTHep cuuTaeTr  v3MeHeHue
HEBbIFOAHLIM, OH [OMKEH B TeYeHWe NATU AHel nocne nonyveHus
yBeOMIIEHUS] NMUCbMEHHO npouHdopmupoBaTe SAP 0 TOM, Y4TO OH He
COrnaceH ¢ 3TMU U3MEHEHNAMM, U MPUBECTMN NMPUYMHDBI, MO KOTOPbIM
n3MeHeHve He ByaeT emy BbIroAHO. B TakoM cnyyae npuMeHSeTCs NyHKT
3 CraTbsl 12 (MI3meHeHne ycroBui).

5. SAP BnpaBe NpuHATb peLleHne o NpekpaLleHMn pacnpocTpaHeHus
Kakmx-nnmbo KOMMOHEHTOB U dyHKUMIA NiobbIx Mpoayktos SAP

Cratba 13 AKCnopTHOE 3aKOHOAAaTeNbLCTBO

1. Ha MNpoaykTel SAP 1 koMnoHeHTbI MNpoaykToB SAP (Hanpumep, HOBble
Bepcum, penusbl, 06HOBMNEHNS, MPOrpaMMHbIE BCTABKW UMW UCTIPaBIEHNS
nporpaMMHbIX NpoayKToB) pacnpocTpaHseTcs OkcnopTHoe
3aKoHOAATeNbCTBO Pa3fMyYHbIX CTPaH, BKIOYas, MOMMMO MPOYEro, 3aKoHbI
CLUA, EBponetickoro coto3a, Vipnanauu n Mepmanun. MaptHep 06s3yeTcst
He nepepasaTtb [lpoaykTel SAP unu MX KOMMOHEHTBI B Kakue-nnbo
rOCyfapCTBEHHblE OpraHbl [Ans pPacCMOTPEHWs, YTBEPXOEHUS Win
Mony4YeHuss MHOro oduLManbHOro paspelleHnss 6e3 npegBapuUTENbHOrO
nucbMeHHoro  cormacuss  SAP, a Takke He  3KCMopTMpOBaTh,
peakcrnopTupoBatb U uMmnopTuposaTtb [lpoayktel SAP B cTpaHbl,
u3nyeckre wunu opuandeckMe nuua KOTopbIX Monanu noA 3anpet
NpUMeHNMoro JKCMOPTHOrO 3akoHoaaTenbCTBa. B cBsA3n ¢ aTum MapTHep
HeceT OTBETCTBEHHOCTb 3a cobrtofeHne Bcex TpeboBaHWin NpUMEHNMOro
OKCrnopTHOro 3akoHogaTtenscTBa. [lapTHep Takke npeanpumer Bce
HeobXxoauMble AENCTBUS U MePbI NPEAOCTOPOXHOCTK, YTOOLI 06ecneynTb
cobnitogeHne JKCMOPTHOTO 3akoHOAaTeNlbcTBa BCEMM paspelleHHbIMU
OncTpubbloTOpamn,  pecenniepamu, KOHEYHbIMM  MONb3oBaTeENsMU U
OpYrMMu 3aKasumkamu.

2. Ecnu SAP unu gpyron uneH pynnel SAP xoueT noctaeutb NapTHepy
1nn HenocpeacTeeHHo KoHeuHomy nonb3osaTtento [MNpoaykTel SAP unu ux
KOMMOHEHTbI W/Unn NpegocTaBuTb AOCTYN K HWUM, [apTHep okaxeT SAP
unu uneny Mpynnbl SAP nomolub B nornyveHun noboro Heobxoammoro
paspeLlueHns, yTBEPXOEHUS UMM Corfacus CO CTOPOHbI KOMMETEHTHbIX
opraHoB BnacTu, NpefocTaBvB HeobxoauMble Aeknapauun wunu apyrve
Heobxoaumble  cBegeHuss  (Hanpumep, cepTudukatel  KoHeuyHoro
nonb3oBaTens), KoTopble MOryT 3anpocuTb y Hero SAP unu gpyrvue YneHbl
pynnel SAP. MapTHep npu3HaeT, 4To ANs NOCTaBKW UV NPefoCTaBMNeHNs
poctyna Kk [Mpogyktam SAP  unmM  uX KOMMOHEHTaM, BO3MOXHO,
noTpebyeTcs nNpeaBapuUTEnbHO MOMYYUTh paspeLleHne Ha 3KCMopT u/unm
MMMOPT CO CTOPOHbI KOMMETEHTHbLIX OPraHoB BNACTW U YTO Takow npoLecc
MoxeT (i) cyllecTBeHHO 3agepxaTb MOCTaBKy MM NnomellaTb MocTaBke
MpopykToB SAP mnn nx KOMNOHEHTOB, (i) NOBNMATL Ha cnocobHocTb SAP
unu gpyrux uneHos pynnbl SAP okasblBaTb YCMyr No CONPOBOXAEHUIO,
Ycnyru Cloud, Ycnyru nognucku unu npoyne ycnyru u (iii) npuBectn k
Tomy, yto SAP unu gpyrme unedbl pynnel SAP 6yayT BbIHYXOEHbI
OrpaHn4nTb, NPUOCTAHOBWUTL WNWN NpekpaTuTb AocTyn [MapTHepa w/wnu
KoHeuHoro nonb3oBaTenst Kk Ycrnyram Mo COMNpOBOXAEHWo, Ycnyram
Cloud, Ycnyram noanvcky unv apyrum ycrnyram.
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3. If Partner wants to deliver and/or grant access to any SAP Product
or parts thereof directly to an End User, it is Partner’s sole responsibility
to obtain any required authorization, approval or other consent from the
competent authorities to comply with any applicable Export Law. SAP
assumes no responsibility or liability for Partner’s failure to obtain any
such required authorization, approval or other consent. Partner
acknowledges, that in case SAP or any other member of the SAP Group
delivers and/or grants access to any SAP Product or parts thereof directly
to an End User, this Ctatba 13 (Export Regulations) no. 2 applies
especially, without limitation, regarding the provision of Maintenance
Services, Cloud Services, Subscription Services, Services or other
services. SAP will, upon Partner's reasonable request, provide any
required information regarding a SAP Product or parts thereof originally
provided by SAP or any other member of the SAP Group to Partner.
Partner acknowledges that SAP or any other member of the SAP Group
may not be able to deliver and/or grant access to a SAP Product or parts
thereof to the Partner in case the export, re-export or import of a SAP
Product or parts thereof to End User is prohibited by any applicable
Export Law.

4. Neither SAP nor any other member of the SAP Group assumes any
responsibility or liability:

a) for any delay caused in the delivery and/or granting of access to any
or all SAP Products of parts thereof due to export or import
authorizations or both having to be obtained from the competent
authorities;

b) if any required authorization, approval or other consent for the
delivery of and/or granting of access to any or all SAP Products or
parts thereof cannot be obtained from the competent authorities;

c) if the delivery of and/or granting of access to any or all SAP Products
or parts thereof is prevented due to applicable Export Laws; and

if access to Maintenance Services, Cloud Services Subscription
Services, Services or other services has to be limited, suspended
or terminated due to applicable Export Law.

5. SAP may terminate any or all part of this Agreement with one month’s
prior written notice if SAP or any relevant member of the SAP Group may
not deliver or grant access to the SAP Products to Partner due to an
embargo, trade sanction or other comparable restrictive measure, which
is expected to be in place for six months or longer.

Article 14 Data Protection

1. Both Parties use information technology to store and process data
concerning their business relationships. They must observe any
applicable data protection laws.

2. Both Parties are responsible for permitting the personal data to be
processed and for protecting the rights of the data owner.

3. Partner must ensure that each End User’s individual concerned
consents to the processing of its personal data by SAP for the purposes
of fulfilling SAP’s obligations under this Agreement. Partner will
indemnify SAP from any loss incurred by SAP out of any End User's
claim if Partner fails to obtain such consent from an End User's
individual.

4. Further rights and obligations can be agreed under the respective
SAP PartnerEdge Model.
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3. Ecnu MapTHep enaeT NoCTaBnsTe WWNW NpegocTaBnsATe JOCTYN K
Kakomy-nnbo [MNpoaykty SAP wnnu ero KOMMOHEHTY HernocpeacTBEHHO

KOHG"IHOMy nonb3oBaTtersio, l'IapTHep HeceT €ONHOJNTNYHYIO
OTBETCTBEHHOCTb 3a MNoJlydeHne BcCexX HeobxoanMbIX o,qo6peHm7|,
yTBep)K,D,eHI/IVI nnun npo4mnx pa3penTenbHbIX AOKYMEHTOB oT

KOMMETEHTHbIX OpraHoB BracTu, KoTopble TpebylTca ans cobnogeHns
NpYMEHNMOro SKCMOPTHOro 3akoHodaTenbcTBa. SAP He HeceT HuKakomn
OTBETCTBEHHOCTU, ecnu [lapTHep He CMOXeT MOony4uTb Kakmx-nubo
HeobxoanMbIX ofobpeHuni, YTBEPXKAEHUA UMW NPOYUX paspeLunTenbHbIX
OOKyMeHTOB. [NapTHep npusHaeT, Yto ecnu SAP unu gpyroii uneH Mpynnbl
SAP noctaenseTt kakow-nubo Mpoaykt SAP unu ero KOMMNoHeHTbl, nMbo
npegocTaBnseT K HMM  [OCTYn  HemnocpeAcTBeHHO  KoHeuHomy
nonb3oBarento, To ata Ctatbsa 13 («OKCNopTHOE 3aKoHOAATENbCTBOY) M.
2 npvmeHseTCcs, KpOMe MPOoYero, K oka3aHuio YCnyr no ConpoBOXAEHUIO,
Yenyr Cloud, Ycnyr nognuckm u npouymx ycnyr. SAP, no pa3ymHOMy
TpeboBaHunio  [lMapTHepa, npegocTaBnsieT  BCO  HeobXxoaumyto
nHdopmaumio otHocuTeneHo [Mpogykta SAP unu ero KOMMOHEHTOB,
nepBoHayanbHO npefgocTaBneHHbix MapTHepy SAP unu niobbim apyrum
uneHoMm [pynnbl SAP. MapTHep npusHaeT, Yto SAP wnnu nobol apyrow
yneH Mpynnbl SAP MOXeT He UMeTb BO3MOXHOCTW NocTaBuTb lMapTHepy
Mpoaykt SAP nnn ero KOMMNOHEHTLI W/WNKN NPeAOCTaBUTb AOCTYN K HAM,
ecnum aKkcnopT, peakcrnopT wunu umnopT [llpogykta SAP wunm ero
KOMMOHeHTOB Ansi KoHeyHoro nomnb3oBaTens 3anpelleH NpUMEeHUMbIM
OKCMNOPTHLIM 3aKOHOAATENBCTBOM.

4. SAP n gpyrue unetbl Mpynnel SAP He npuHuMatoT Ha cebst
OTBETCTBEHHOCTU:

a) 3a nobylo 3adepXKy Npu NocTaeke W/Wnu NpeaocTaBrieHMn ocTyna
k Mpoagyktam SAP unu ux KOMMOHeHTam, ecnv Takas 3afepxka
CBsizaHa C OTCYTCTBMEM pa3peLleHunst Ha 3KCNopT Uiy UMMOoPT (MK 1
TOro, U ApYroro), KOTopoe HeoGXOAUMO MOMYYUTE B KOMMNETEHTHbIX
opraHax BnacTu;

b) ecnn HeBO3MOXHO MOMYYNTb Y KOMMNETEHTHbLIX OPraHoB BNacTy
Kakoe-nnbo Heobxoaumoe oaobpeHne, yTBEPXKAEHWE MU UHON
paspeLunTenbHbIN JOKYMEHT A5 NOCTaBKW W/Wnn NpeaocTaBneHnm
noctyna k Mpogykrtam SAP unm nx KOMNoHeHTaMm;

c) ecnu noctaBka [MpogyktoB SAP unM KX KOMMOHEHTOB W/WMK
npegocTasneHye JOCTyna K HUM HEBO3MOXHbI B CUMY NPUMEHUMOTO
OKCMOPTHOrO 3aKOHOAATENbCTBA; @ Takke

ecnu Joctyn K Ycnyram no conposoxgaeHuto, Ycnyram Cloud, Ycnyram
MOAMUCKA  WNM  MPOYUM  ycryram  AOmkeH ObiTb  OrpaHuudeH,
NMPUOCTaHOBIMIEH WNWU MpekpaLleH B Cuny NpUMEHUMOro JKCMOPTHOrO
3akoHoaaTenbCTBa.

5. SAP umeeT npaBo pacToprHyTb Mobyt UnNM BCe YacTU HACTOSILLErO
CornalueHus, HanpaBuB COOTBETCTBYHOLLEE MMCbMEHHOE YBeAOMMNEHNe 3a
OOVMH Mecsil, [0 NMaHUpyemoro pactopkeHus, ecrm  SAP  unm
cooTBeTCTBYHOWMIA YneH [pynnbl SAP He cmoxeT noctaBuTb [apTHepy
MpoaykTtel SAP unu npepoctaBuTb AOCTYN K HUM B CuMy BBeAEHWS
3ambapro, ApYrMx TOProBbiX CAHKUMA UMK MPOYKX OrPaHUYUTENbHBIX Mep
CXOXEro xapaktepa, AeWCTBME KOTOPbIX NMPEAMNONOXMTENbHO NPOANUTCS
He MeHee LLeCTN MecsLEeB.

CtaTtba 14 3awuTa gaHHbIX

1. OBe CTOpPOHBbI MCNOMb3YIOT TEXHOMOMMU ANs XpaHeHus U obpaboTkm
[OaHHbIX, KacaloLMXCS UX OENOoBbIX B3aMMOOTHOLIEHU. OHM 06s3ytoTes
cobnioaath BCe NPUMEHMMbIE 3aKOHbI O 3aLUTe AaHHbIX.

2. O6e cTopoHbl 06513aHbI NOMYYUTL pa3peLleHne Ha 06paboTky
nepcoHanbHbIX AaHHBIX U 06ECNEYUTL 3aLUMTY NpaB Bradenbla AaHHbIX.

3. MapTHep obecneynBaeT MonyYyeHUe OT KaXAoro 3aMHTEPEeCOBaHHOIO
hur3anyeckoro nuua, serstoLerocs pabotHukom KoHeyHoro nonb3oBartensi
UMM KaXAoro MHOro (OU3MYECKOro nuvua, MPaBOMEPHO [OMYLLEHHOrO
KoHeuHbiM nonb3oBatenem k Martepuanam SAP wnu ycnyram SAP,
cornacusi Ha 06paboTKy ero nepcoHarnbHbIX AaHHbIX KOMnaHnen SAP n eé
cybucnonHutensiMu, Bknoyas komnaHuv [pynnel  SAP, B uensx,
CBfI3aHHbIX C MCronHeHWem ob6sizatenbctB SAP no HacTosiemy
Cornawenuio. Ecnn MapTHep He nonyyuT Takoro cornacus KoHeyHoro
nonb3oBaTens, oH ocBoboxaaeT komnaHuio SAP 1 ee cybrcnonHuTenen,
BKItoYas komnaHuy Mpynnbl SAP, oT OTBETCTBEHHOCTU MO NOGBLIM UCKaM
KoHeuHOro nonb3oBatenss W KoMMNeHcupyeT komnaHum SAP n ee
cybucnonHutensM, BkMovas  komnaHuu  pynnbl  SAP,  y6biTku,
NMOHECEHHbIE MW B pe3yrbTaTe TakuX UCKOB.

4. B pamkax cootBeTcTBytolen Mogenn SAP PartnerEdge moryT 6biTb
cornacoBaHbl v Apyrue npasa n 0643aHHOCTU B 06MnacTu 3awmThl AaHHbIX.

Page 17 of 33



Article 15 Compliance Obligations

1. Partner shall conduct operations in compliance with applicable laws,
rules and regulations in exercising rights and obligations under any part
of this Agreement. Laws may include but not be limited to the U.S.
Foreign Corrupt Practices Act, the U.K. Bribery Act, and local
anticorruption legislation that may apply. Partner shall comply with SAP’s
Partner Code of Conduct, or Partner may comply with its own code of
conduct if comparable standards are established. The Partner is not
listed by any government agency as debarred, suspended, proposed for
suspension or debarment or otherwise determined to be ineligible for
government procurement programs.

2. In exercising rights and obligations under any part of this Agreement,
Partner and anyone acting on Partner’s behalf shall not make, offer,
promise or authorize payment of anything of value directly or indirectly to
any of the following Prohibited Parties for the purpose of unlawfully
influencing their acts or decisions:

a) Employees, consultants, or representatives of the customer or
prospect,

b) Government officials or employees,
c) Political party officials or candidates,

d) Officers or employees of any public international organization,

e) Immediate family member of such persons (or any other person) for
the benefit of such persons.

Business entertainment conducted for the fulfillment of any part of this
Agreement must be appropriate, transparent, compliant with policies of
the guest’'s company, and absent of any appearance of an attempt to
influence business decisions.

3. Partner shall only have rights to delegate its obligations under this
Agreement to subcontractors where expressly permitted under this
Agreement or where SAP has given its prior written consent. Partner
shall require all subcontractors to agree to terms substantially similar to
this Ctatbsi 15 (Compliance Obligations) in writing. Partner must obtain
SAP’s prior written consent before paying any third party a commission,
finder's fee, referral fee, success fee, or any similar payment for activities
for purposes of securing business on behalf of SAP under any part of this
Agreement, except pursuant to Partner’s standard partner programs.

4. Partner shall not obtain on SAP’s behalf or provide to SAP any
information which is not legally available in the Territory, or which is
procurement-sensitive, proprietary, or classified, where there is reason
to believe that possession of such information is unauthorized, illegal, or
unethical.
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Crtatba 15 O6si3aTenbCTBa, CBA3aHHble C  cobnogeHuem

HOPMaTUBHbIX Tpe6oBaHUM

1. MNpwv peanusaummn npaB 1 UcNonHeHun ob6A3aTensLCTB No Nbor YacTu
HacTosiwero Cornawenns [MapTHep o06s3yeTca gencTtBoBatb B
COOTBETCTBUW C NPUMEHVUMBIMW 3aKOHaMW, NpaBuiamyv U HopMaTUBaMW.
3akoHbl MOryT momuMo npoyero BkmodaTb 3akoH CLUA o 6opbbe c

Koppyrnuuer BO  BHELUHEIKOHOMWYECKON  OEeATEenbHOCTH,  3akoH
CoepuHeHHoro  KoponeectBa  (BenukobputaHum) o  Gopbbe C
B3ATOYHMYECTBOM UM  MPUMEHVMMOE MECTHOE  aHTUKOPPYMNUMOHHOEe

3akoHogaTenbcTBO. [lapTHep cobniogaet Kopekc aenosor aTvkv Anst
MapTHepoB SAP, nn6o cBoW COBCTBEHHBIN KOAEKC AENOBON 3TUKWU, €Cn
OH YyCTaHaBnuBaeT CpaBHWMble CTaHAapTbl. [lapTHep HacTosWMM
3aBepsieT SAP, 4TO OH He BHECEH HUKaKUM MpaBUTENbCTBEHHBLIM
BEAOMCTBOM B CMMCOK OpraHu3auuii, NULLEHHbIX NpaBa, OTCTPaHEHHbIX
U PEKOMEHAOBAHHBIX K NILLEHWIO NpaBa U OTCTPaHEHWIO, U B UHOM
nopsigke NpU3HaHHbIX He A0MNYLLEHHBIMU K TOCYAapCTBEHHbIM 3aKyMNOYHbIM
npouegypam/nporpaMmmMam.

2. Mpwn peanusaumn NpaB WU UCMONHEHWN 06s13aTenLCTB MO NGO YacTn
HacToswero Cornawenus MapTHep unu moboe nuuo, gencTeytoLlee oT
umeHn [lapTHepa, He BnpaBe npeAnaraTtb, obewarts WnNu paspelsatb
NpSMYO UM ONOCPeAOBaHHYIo Nepeaady 4ero-nnbo LEeHHOro CneayoLmm
3al'lpeLL|,eHHbIM nnuam B Lensdax He3akoOHHOro BInAHUA Ha UX ,D,eVICTBI/IFl nnn
peLueHus

a) COTPYAHWKW, KOHCYNbTaHTbI Nn nNpeacTaBUTenn nMetoeroca nnm
NoTeHUManbHOro KrnneHTa,

b) rocynapcTBeHHble cnyxatliue,
C)  uneHbl UM KaHAUAATbI B YNEHbI NOMUTUYECKUX NAPTUNA,

d) crapwuve  [OOMKHOCTHbE NWUa  WUIM  COTPYAHWKM  NHOGbIX

06LLECTBEHHBIX MEXAYHAPOAHbBIX OpraHM3auui,
e) Onwkainlume poACTBEHHWKM Takmx Nuu (UK MHble nuua),
AelcTByloLLME B UX MHTEpecaXx.

[HenoBbie MepOonpuATUA, NpoBogMMbIE B LieNIAX UCMONTHEHNA nobor yactn
HacToswwero CornalleHns, AOMKHbI ObITb YMECTHbIMU U NpPO3pavHbIMU,
OOJMKHblI  COOTBETCTBOBATb TpeGOBaHWFlM NONMNUTUKA I'Ipl/lr]'laLIJeHHOI;I
KOMNaHUn " He OOJIKHbI CcOo34aBaTtb AaXXe BUOAMMOCTU MOMNbITKN OKa3aHUA
BIINAHUA Ha NpUHATUNE Cﬂy)Ke6HbIX peLLIeHIAVI.

3. MaptHep BnpaBe nepepatb cBouM 06sA3aTenbCTBA MO HacTosLLEMY
CornalueHuio CBoM KOHTpareHTaM TOMbKO B TOM Cryyae, ecrv 310 NpsiMo
paspeweHo CornaweHnem wunum ot SAP npegBapuTenbHO nomy4eHo
nMcbMeHHoe cornacve Ha 9T0. [lapTHep pomkeH o06s3aTb Bcex
KOHTpareHToB-NpaBonpeeMHnkoB Mo CornalleHnto NMCbMEHHO MPUHATb
yCroBus, MO CYLUECTBY CXOXWe C npedycMoTpeHHbiMu B Cratba 15
(ObsizaTenbcTBa O COOTBETCTBUM HOpMAaTUBHBLIM TpeboBaHusam). MNpexae
YyeM BbiNnauvMBaTb KakMM-NMBO TpPeTbMM nuLaM  KOMWCCWUOHHBbIE,
BO3HarpaXgeHus 3a MOCPeAHWYECTBO, PEKOMEHAALMIo,  YyCreLHoe
pelleHve BoMpoca WAM OpyrMe CXoxue Mo CBOEMy XxapakTepy
BO3HarpaxaeHusi 3a 4encTeusi, B MHTepecax 6usHeca SAP no kakoin-nnbo
yacTu HacTosiwero CornaweHusi (Kpome BO3HarpaxaeHuii B COOTBETCTBMM
CO CTaH4apTHOM napTHepckow nporpammoit MapTHepa), MapTHep AormkeH
npegBaputensHo nomny4utb oT SAP nucbMeHHOe cornmacue Ha Takue
BbINAAThI.

4. MapTHep o06sidyeTcss He npuobpetatb OT uMeHn SAP u He
npepoctaensAte SAP  Hukakol wuHdOpmauuu, KoTopas He sABnseTcs
[OOCTYMHOW Ha 3aKOHHBLIX OCHOBaHUsIX B npeaenax Tepputopuu, nubo Ha
MosnyYeHne KOTOPOW HaroXeHbl orpaHuYeHusi, MMbo KoTopasi cocTaBnsieT
Ybl0-TO COOCTBEHHOCTb WU TaviHy, €Cny eCTb OCHOBaHMS nonaratb, YTO
obnagaHue Takol WHGOPMAaLUMeN He3aKOHHO, HE3ITUYHO WMn  He
paspeLLeHo.
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Article 16 Transferability and Subcontracting

1. Partner may assign, novate, delegate, pledge, subcontract or
otherwise transfer any part of this Agreement or any of its rights or
obligations under any part of this Agreement to any third party, whether
voluntarily or by operation of law, including by way of sale of assets,
merger or consolidation, only where SAP has given its prior written
consent.

2. Partner hereby agrees that SAP, whitout additional confirmation from
the Partner may

a) assign, novate, pledge or otherwise transfer any part of this
Agreement (in whole or in part) to any member of the SAP Group.
SAP will notify Partner of such transfer or intention to transfer without
undue delay. Upon such transfer being effective, SAP will no longer
be party to the transferred part of the Agreement, but only the SAP
entity acting as transferee.

b) may delegate, subcontract or otherwise transfer any of its rights or
obligations under any part of this Agreement (in whole or in part) to any
member of the SAP Group without notifying the Partner of such transfer.
SAP and any member of the SAP Group may use third parties as sub-
contractors for fulfilling any of their rights or obligations under any part of
this Agreement. SAP will continue to be liable for such obligations.

Article 17 Miscellaneous

1. Retention of data. With regard to business transactions covered by
any part of this Agreement, Partner must retain any records for a period
of ten years starting on 1st of January of the year following the year
during which the data were transmitted or otherwise transferred, or for
the minimum period prescribed by applicable law, whichever is longer. .
Partner shall maintain accurate and transparent books, records and
accounts in accordance with record retention policies sufficient to
accurately account for transactions and to demonstrate compliance with
applicable laws and regulations. Financial books, records, and
statements shall be kept in reasonable detail, accuracy and fairly reflect
the disposition of assets and transactions. The contents of the books
and records and related supporting documentation should be sufficient
such that a third party could assess the business purpose of the
transaction, including (as applicable) the identification of any third
parties involved. Partner must accurately document all transactions
related to this Agreement and prevent side agreements contradicting
the terms of the Agreement and the commitments made by Partner
towards SAP, whether oral or written. Where Partner becomes aware of
any such side commitments, Partner must promptly notify SAP of such
commitments in writing.
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CtaTtba 16 Bo3moxHoCTb Nepenaum o6s3aTen-cTB U cyonoapsag

1. MapTHep umMeeT npaBo ycTynaTtb, NepeodopMnsTb, AenernposaTtb,
nepepaeaTtb B 3aror, no cybnoapsiay unu eule kakum-nubo obpasom
nobble yacTn Hactosiwero CornmaweHuss U nobble CBOM NpaBa unu
ob6s3aTenbcTBa No CornaweHunto TpeTbum nuuam, 6yab To 406POBOSBHO
UMK B CUITY 3aKOHa, B TOM YMCIie NyTeM NpPOoAaxu akTUBOB, CIIUSIHAS UMK
MOITIOWEHNsl, HO TOMbKO MOCflie W Mpu  YCrOBUM  MOJyYEHUs
npeaBapuTeNbHOro NMCbMEHHOro cornacusi SAP Ha coBeplLUeHMe Taknx
CAenok.

2. MapTHEp HacTOALLMM BblpaXkaeT CBOE cornacue ¢ Tem, 4to SAP 6e3
OanbHeMLwero cornacosaHus ¢ [NapTHepom Bnpase

a) yctynath, nepeodopMnsTh, 3aKNaAblBaTh UM MHLIM 0BPa3oM
nepefaBaTtb nioby YacTb HacTosiwero CornawleHusi (MOMHOCTbIO
UNM 4YactnyHo) nwbomy uneHy [pynnel SAP. SAP yBegomut
MapTHepa o TakoW nepegjayve unNM HamepeHun nepedatb 6e3
HeobOCHOBaHHbIX 3afepxek. [locne BCTynneHuss B Cuiy Takom
nepegayn SAP 6ornblue He SBMNSETCS CTOPOHOW NepefaHHON YacTu
CornaweHns — ctopoHon CornalleHusi CTaHOBUTCS opuanyeckoe
nuuo Mpynnel SAP, BbicTynatoLlas B ka4ecTBe npaBornpuobpetaTens
(npaBonpeemHuka SAP no Cornaluexuio).

6) nenervpoBaTb, nNepeAaBaTb Mo cybnoapsiay Unu MHbIM 0Gpa3om
ntobble cBoM NpaBa U 06593aTenbLCTBa Mo NbOoM YacTn HacTosALLEero
CornaweHunst (MOMHOCTBIO WMIMW YacTUYHO) NbomMy uneHy [pynnbi
SAP, He yBegomnss NapTHepa o Takon nepegade. SAP u gpyrue
uneHbl [pynnbl SAP 6e3 cormacoBaHus c [lapTHépom BnpaBse
npuenekatb CcybnoapsiAYMKoB AN MCMOMHEHUs CBOMX MpaB U
obsizaHHoCTew no nobort YyacTu HacToswero Cornatuenus. Mpu aTom
SAP npopormkaeT HECTU OTBETCTBEHHOCTb 3@ MCMOSHEHWE Takux
ob6s3aTensCcTB.

Cratba 17 Mpouure nonoxeHuns

1. CoxpaHeHue paHHbIX. [MapTHep 06s3yeTcsl XpaHUTb BCe 3anucu,
KacaroLmecst X03sMCTBEHHbIX onepauuii no HacTosiwemy CornallueHuio, B
TeYyeHue AecsiTu NeT, HauuHas ¢ 1-ro sHBaps roga, cregywoulero 3a
rogoM, B TEYEHME KOTOPOro AaHHble Obinv nepegaHbl, UMM B TeYeHue
MUHUManbHOro nepvoaa, NpeanucaHHOro 3akOHOM, B 3aBWCMMOCTU OT
TOro, Kakom nepuop siBnsieTcss 6Gonee npogomxuTenbHbIM. [MapTHep
06513yeTCs BECTM TOYHbIE M Npo3payHble 3anucu, GyxranTepckue KHUrm u
cyeTa, AOCTaTOYHble AN TOYHOro yyeTa TpaH3aKuui M OEeMOHCTpaLum
cobnogeHns NPUMEHUMbIX 3aKOHOB M npaBun. PUHAHCOBLIE KHUMU,
3anMcM M OTY4eTbl  JOMMKHbI  OblTb B pasyMHOW  CTeneHu
[eTanuaMpoBaHHbIMK 1 TOYHLIMY U MPaBOUBO OTpaXaTb pacnpeaernexHve
akTMBOB W npoBefeHne TpaH3akuui. CopgepXaHue KHWr, 3anvucen u
COOTBETCTBYHLLMX NEPBUYHBLIX JOKYMEHTOB LOJMKHO ObITb AOCTATOYHbLIM
ans  Toro, 4tobbl nNpeAcTaBUTENb TPEeTbEW CTOPOHbI MOT  OLEHWUTH
OenoByl0 LUenb TpaH3akumMm M B TOM 4ucre (ecnv npUMMEHUMO)
naeHTUuUMpoBaTh y4acTBYOLWMX TPETbUX NuL. MNapTHep 0653aH TOYHO
OOKYMEHTUpoBaTb BCE  TpaH3akuuW, CBSI3aHHble C  HacToAWUM
CornaweHveMm, W He [onyckaTb 3aKM4yeHuss B YCTHOM WM B
NMCbMEHHOM BWAE CAEeNoK, MPOTMBOPEYaliMX YCIOBUSM HACTOSILLEro
Cornawenna n obssatenscteam [lapTHepa B oTHoweHun SAP. Ecnn
[MapTHepy cTaHOBUTCSI WM3BECTHO O TakuMxcaenkax, OH o00s3aH
HeMeneHHO yBeAOMUTb O Hux SAP B nucbmeHHOM Buge. Kpome Toro,
[MapTHep JoOmKeH B TeveHne cpoka AencTBust nobor YacTn HacTosLwero
CornalueHus n Tpex fneT Nno ero OKOHYaHWM BECTU MOSHbIN 1 TOYHbIN yYeT
KONM4YecTBa U MECTOMNONOXEHNSA BCEX PacnpoOCTPaHEHHbIX WM  KOMui
MpopykTtoB SAP, a Takke Bcen KoHdumaeHumansHon nHdopmauum SAP,
HaxogsLencs y Hero unu y ero lNpeacrasutenen.
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2. Force Majeure. If the performance of any part of this Agreement or
any obligation under it is prevented, restricted or interfered with by
reason of any act of God, act of government, strike or labour dispute,
failure of transportation, fire or flood or other casualty, internet or
telecommunications failure, or failure of subcontractors or suppliers
arising from a like cause or from any other cause beyond the reasonable
control of the affected Party, the affected Party will be excused from such
performance for so long as and to the extent that such force prevents,
restricts or interferes with that Party’s performance provided the affected
Party:

a) provides prompt written notice of such interference, the nature of
such interference and the expected duration of such interference to
the other Party; and

b) resumes performing its obligations hereunder promptly following the
removal of such interfering condition.

The existence of any of the conditions described as Force Majeure
above, does not mean that any part of this Agreement is terminated. If
any of these conditions continues for a period of more than three
consecutive months, either Party may terminate any order concerning
the affected SAP Product with one month’s prior written notice to the
other Party.

3. Remedies and Waiver.

a) No waiver will be valid against any Party hereto, unless made in
writing and signed by the Party against whom enforcement of such
waiver is sought and then only to the extent expressly specified
therein.

b) The waiver by either Party of a breach of, non-compliance with or
default in any of the provisions of this Agreement by the other Party
may not be construed as a waiver of any succeeding breach, non-
compliance or default of the same or other provisions; nor will any
delay or omission on the part of either Party to exercise or avail itself
of any right, power or privilege that is has or may have hereunder be
operated as a waiver thereof; nor will any single or partial exercise of
any right, power or privilege prevent any further or other exercise
thereof or the exercise of any other right, power or privilege.

c) Where this Agreement expressly states that particular acts or
omissions of SAP or Partner pursuant to a particular term or condition
of this Agreement are a “material breach,” that designation is for
purposes of specificity and clarity. Such designation is not a waiver
by SAP or Partner to claim that other acts or omissions under other
terms or conditions of this Agreement are material breaches.
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2. ObcTosiTenbcTBa Hemnpeogonumon cunel. Ecnu ctuxuiiHoe 6eacteue,
[AeNCTBUA NpaBUTENbCTBA, 3a6acToBKN, TPYAOBbIE cnopkl, cbon B paboTe
TPaHCMOPTHbIX CUCTEM, MOXap MWW HaBOAHEHWe Wnu  Apyrue
NpOUCLLECTBUS, cboun B pabote cetn WHTepHeT mnm
TEeNeKOMMYHVKaLMOHHbIX CINyX06, HeucrnonHeHve cybnogpsgynkaMmu unm
nocTaBlMKkaMn CBOMX 00513aTENLCTB MO MPUYMHE,  aHarorM4Hon
BblLLENepeYnCiEHHbIM, UMM UHble OBGCTOSTENLCTBA, He 3aBucsLIME OT
BonMM nocTpagaBwenn CTOPOHbI, MNPEnsiTCTBYIOT WKW OrpaHNYMBaloT
ucnonHeHne nwbor 4Yactnm Hacrtosiwero Cornawenuss unu  nwboro
npegycMoTpeHHoro uM  obsizatenbcTBa, nocTpagasBwasi CTopoHa
0CBOOOXOAETCA OT TaKOro UCMOSIHEHWUSI Ha NEPUOA, B TEYEHNE KOTOPOro
BblLLIENEPEYNCTIEHHbIE obcrosTenbcTBa npensiTcTBYHOT unm
OrpaHN4YMBAOT Takoe UCMOMHeHue, npu ycnoeuu, 4To CTOpOHa,
3aTparnBaemMasi 06CTosTENLCTBAMM:

a) HesamegnuTenbHO B MUCbMEHHOM BMAE YBEAOMISET  Opyrylo
CTOpOHY O Takux OBCTOATENMBbCTBAX, MX XapaKTepe U OXuaaemoit
NPOAOIKUTENBHOCTMY;

b) Bo3BpalLaeTcs K UCMOSHEHWIO CBOMX 0BA3aTENLCTB MO HacTosLLEMY
Cornaluexuto HesameamTesibHo nocrne yCTpaHeHust
NpensTCTBOBaBLUMX eMy 0BCTOATENbLCTB.

Hanuuve kakux-nnbo ycnosui, kBanuuumpyemblX Kak BblLLEONUCaHHbIE
O6cToATEeNbCTBA HENPEOAONMMON CUMbl, HE O3HayalT pPaCTOPXKEHUS
Kakon-nnbo yactu Hactosiwero Cornawenus. Ecnu kakne-nubo us atux
06CTOATENLCTB COXPAHSIIOTCA Ha NPOTsHKEHMM Goree Tpex MecsueB
nogpsia, nobas m3 CTOpoH BrnpaBe OTMEHUTbL mboW 3aka3 Ha
3aTparmBaemMbli Takummn obctoaTensctBamu Mpoaykt SAP yepes oguH
MecsiL, mocne NMCbMEHHOro yBegomneHust Apyroi CTOpOHbI.

3. Cpeacrea npaBoBOW 3aLLMTEl U OTKa3 OT NpaB U TpeboBaHWiA.

a) Otka3z CtopoHbl Hactosiwero CornalieHus oT Kakux-nubo npas u
TpeboBaHui ByaeT AeCTBUTENbHBLIM, TONBKO €CI OH OCYOPMIIEH B
nMcbMeHHOM Buae 1 nognmcaH CTOPOHON, B OTHOLLIEHWN KOTOPOTO OH
3aABNSETCH, a TakKe TOMbKO B MPAMO YCTAHOBMEHHbIX B HEM
npepenax.

b) Otka3 ntoboi CTOpOHbI OT MPETEH3WN B CBSI3W C HapyLUEHWEM,
HecobnoaeHnemM wnu HewvcrnonHeHweMm papyroi CTOPOHOM  Kakux-
nmbo nonoxeHui HacTosLwero CornalleHns He SBMSETCA OTKa3oM OT
npeTeH3nn B criyyae NobOro Takoro MocneayroLlero HapyLlueHus,
HecobnoAeHVS UM HEUCMOMHEHWS TOTO Xe UM APYroro NONoXeHNs
CornalueHus, H1 OAWH Criydan 3afepXku unu oTkasa ot TpeboBaHus
ncnonHeHnss CTOpOHON CBOMX Npas, MOMHOMOYUIA 1 MPUBUNErUIA Mo
HacTosilemMy CornalleHunto He SBNSieTC 0Tka3oM OT HUX CTOPOHSI, a
TaKKe HU OOMH Cryyail €AUHUYHON WNWM YacTUYHOW peanu3auum
CTOpoHOM npaB, MOMHOMOYMIA UMM NPUBMIENMIA NO HacToALeMy
CornalueHuo He MOryT NpensTcTBOBaThb NnocreayoLlen peanusaumm
TeX e Unu Apyrux npas, NONTHOMOYUIA NN NPUBMUIIETNIA.

c) Tam, rge Hactosiwee CornaileHve nNpsiMoO 3asiBNsieT, 4YTO Te UM
WHble AencTBUA Unn 6esnencTene co ctopoHsl SAP unu MapTHepa
SABMSATCS «CYLUECTBEHHbIM HapyLleHVeM», Takoe onpegeneHne
[aHo B LenAX KOHKpeTM3auumM M ACHOCTW. OTO OonpefernieHve He
SIBNSieTCA OTKa3oM CcO CTOopoHbl SAP  wunu  [NapTHepa oT
KBanudukaumm Apyrux AencTBun unu 6e3nencTBus B KayecTBe
CYLLIECTBEHHOrO  HapylleHWs COrnmacHO APYrMM  YCROBUSM  ©
nonoxeHusam Hactoswero CornalueHus.
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4. Partial Invalidity. If any provision of this Agreement is or becomes
wholly or in part illegal, invalid or unenforceable, the illegality, invalidity
or unenforceability of such provision will not affect the other provisions of
this Agreement, which will remain in full force and effect. The illegal,
invalid or unenforceable provision will be replaced by a valid and
enforceable provision which approximates as closely as possible the
intent of the invalid or unenforceable provision. This will also apply in
cases of contractual gaps.

5. Entire Agreement. This Agreement constitutes the complete and
exclusive understanding of the Parties with respect to the subjectmatter
hereof, and supersede all prior sales proposals, negotiations,
agreements and other representations, discussions or communications,
whether oral or written, including but not limited to, any letters of
understanding the Parties may have executed in contemplation of this
Agreement. Each Party acknowledges that it is entering into the
Agreement as a result of its own independent investigation and not as a
result of any representation of the other Party not contained herein.

6. Costs and Expenses. Each Party will bear its own costs, charges,
fees and expenses (including fees for legal or other advisers).

7. Counterparts and Written Form. The Master Partner Agreement, any
SAP PartnerEdge Schedule and any other part of this Agreement may
be signed in one or more counterparts, each of which will be considered
an original but all of which together form one and the same instrument
and will be treated as if the signatures on the counterparts were on a
single copy. The Master Partner Agreement and any other part of this
Agreement, as well as amendments and additions and any contractually
relevant declarations as well as declarations influencing a legal relations,
especially without being limited to termination notices, reminders, or
notices to set time limits, require written form. The foregoing provision
also applies to any waiver of the written-form requirement. The written-
form requirement can also be met by exchange of letters or (except in
the case of termination notices) with an electronically transmitted
signature (facsimile transmission, e-mail transmission with scanned
signatures, or other agreed form of electronic contract conclusion
provided by or on behalf of SAP, such as the “SAP Store” or the
Docusign™ procedure). System notifications and information from SAP
relating to the operation or support of services can also be provided
electronically in writing to the contact person named in the Order Form
or can be made available via the SAP Support Portal or other electronic
means that SAP makes available to its Partners.

8. Priority of Agreements. The following decending order of precedence
will apply, in the event of any conflict or inconsistency between parts of
the Agreement: (a) Order Form, if applicable; (b) the applicable SAP
PartnerEdge Schedule; (c) the applicable SAP PartnerEdge Model; (d)
the Master Partner Agreement; (e) the PartnerEdge GTCs; (f) the
PartnerEdge Program Guide; (g) the PartnerEdge Branding Guide; and
(h) the RSPI.

SAP PartnerEdge General Terms and Conditions [DUAL] ruKZ.v.10-2018

4. HepencTBUTenbHOCTb OTAENbHbLIX MOMOXEHUN. B cnyyae npusHaHus
noboro 13 nonoxeHu Hactosiwero CornaweHusi MofIHOCTbI UMK
YACTUYHO HEeOEeWCTBUTENbHBIM, HEMPABOMEPHBIM UNN He MOoASeXallym
NPUHYOUTENBHOMY VCMNOMHEHWIO, HeOeNCTBUTENBHOCTD,
HENpPaBOMEPHOCTb W HEBO3MOXHOCTb MPUHYAUTENBHOMO WCMOMHEHUS
Takoro MOmMoXeHUs He BNUAIOT Ha ApyrMe ero rMorioKeHusl, KoTopble
COXPaHSAIOT MOMHYH cuny. HenencTBuTENbHblE UMW HE  MMeoLLMe
IOpUONYECKON  CWMbl  MOFOXEHUS  OOMKHbl  OblTb  3aMEHEHb!
OEVCTBUTENBHBIMU U UMEIOLLMMU  IOPULANYECKYIO CUMY MONOXEHUSIMMU,
KOTOpble B MakCUMarnbHOW CTEeNeHW peanu3yrT HaMepeHue CTOPOH,
OTpaXeHHOe B HEAENCTBUTENbHbBIX UM HE UMEIOLLMX PUONYECKON CUnbl
nonoxeHusax. BbllleckasaHHOe Takke NPUMEHSIETCS K Mponyckam u
npobenam B Tekcte CornaiieHus.

5. MNonHoTa cornawexus. Hactoswee CornaweHne ycTaHaBnvMBaeT
MOMHbLIA U UCKIOYUTENBHBIN  00beM  aoroBopeHHocTer  CTOPOH
OTHOCUTENbLHO €ro npeaMeTa U 3ameHsieT coboi Bce npeaplayLive
KOMMEpPYECKME MpPEeAnoXeHWsl, MeperoBopbl, COrMalleHuss U npoyve
3asiBMNEHWS], KaK YCTHbIE, TaK U NMUCbMEHHbIE, BKItOYasl, MOMMMO MpPOYEro,
BCE NPOTOKOIbl O B3aUMOMOHMMaHWUK, CoCTaBrneHHble CTopoHamu B Liensix
3akntoyeHus HacTosilero Cornawenusi. Kaxaas CTopoHa noateepxaaer,
YTO 3aKknoyaeT Hactosiee CornalleHne Ha OCHOBaHUWM COBCTBEHHbIX
He3aBUCKMbIX WCCNeAOoBaHW, a He 3asiBNIEHU OpPYrol CTOPOHbI, He
BKIMIOYEHHbIX B HacTosee CornalleHue.

6. Nanepxkun n pacxoabl. Kaxxgas CTopoHa caMocTosTeNbHO NOKpbIBAET
CBOV U3AEPXKN U PaCXOAbl, YrnaunBaeT CBOU OTYMUCHEHNS U cBopbl
(BKMHOYas BO3HArpaXaeHUs OPUANYECKUM 1 MPOYMM KOHCYMbTaHTam).

7. Ok3emnnspbl U NUCbMeHHas dopma. [eHepanbHOe cornaileHne ¢
naptHepoMm, noboe [MpunoxeHne SAP PartnerEdge n nwbas gpyras
YacTb Hactosiwero CornalleHust MoryT OblTb NoAnNuUcaHbl B OAHOM WU
HECKOIbKMX 3K3eMNIIsipaXx, Kaxabli U3 KOTOPbIX CYUTAETCS OPUTMHANOM, a
BMECTE OHW COCTaBMsOT OAUH [OOKyMeHT. Bce ak3emnnsipel 6ymyT
obnapatb paBHOM HOPUAMYECKON CUron, kak ecnn 6bl Cornaluexune 6birno
nognuMcaHo B OOHOM 3k3emnnsipe. [eHepanbHoe cornawieHue c
napTHEPOM U BCe ocTarbHble YacTu AaHHoro CornallieHusi, paBHO Kak U
BCe nonpasku, [o6aBneHns U CBsi3aHHble C JOTOBOPOM 3asiBlieHusi, a
Takke 3asBfIeHUs, BIMSIIOLLME Ha NPaBOBbIE OTHOLUEHWS (B YaCTHOCTMU,
YBEAOMJIEHNS O PAaCTOPXXEHWUW, HAMOMWHaHWS Wnu yBedoMIeHus o6
YCTaHOBKE CPOKOB), [OOMKHbI O(OPMIATLCA B MUCbMEHHOM BUAE.
Mpegblgylliee nonoXkeHve Takke KacaeTcsl 3asiBieHWn 06 OTkasax oT
TpeboBaHMA odopMreHMss B MUCbMEHHOM Buge. TpeboBaHue
0hOPMIIEHMUS B MNCbMEHHOM BUAE MOXET ObITb Takke UCMONHEHO MyTeM
obmeHa nMcbMamy unu (Kpome criyyasi yBeAOMIIEHUA O PaCTOPXKEHWUM)
COOBLLEHNAMM C 3NEKTPOHHOW Mnepegayent noanucu (3TOo MOXET ObiTb
nepegava akca, nepegada CoOOLUEHUSI 3MEKTPOHHOW MOYTbl C
OTCKaHMPOBaHHbIMX MOAMUCSMU UMW Apyrasi cornacoBaHHast opma
3aKMOYEHNS JOrOBOPaA 3N1IEKTPOHHBIM cnocobom koMnaHuen SAP unu ot
ee UMeHU, Hanpumep, ¢ ncnonb3oBaHnem «SAP Store» unu npoueaypbl
Docusign™). CuctemHble yBepomnenus u uHdopmauus ot  SAP
OTHOCWUTENBHO MPEOOCTaBIEHNS UMW MOAAEPXKKA YCMyr Takke MOoryT
nepenaBaTbCsl ANEKTPOHHLIM CMIOCOGOM B MMCbMEHHOM BUE KOHTAKTHOMY
nuuy, ykasaHHomy B dopMe 3akas3a, unm MoryT ObiTb momny4yeHbl Yepes
noptan SAP Support Portal unu apyrumm aneKTpoHHLIMU CpeacTBamm,
npegnaraembiMy komnaduen SAP ceoum MapTHepam.

8. TMpuoputer CornaweHui. B cryyae KOHNMKTa MOMOXEHWA Wnu
pacxoxgeHun mexgy 4Yactamu CornaweHus AencTByeT CreayloLmn
HUCXOOAWMIA MopsdoK npuopuTeTHocTu: (a) Popma 3akasa, ecnu
npumeHumo; (b) cooTeeTcTBytollee lMpunoxenve SAP PartnerEdge; (c)
cootBeTcTBYOWas Mopenb SAP PartnerEdge; (d) [eHepanbHoe
cornaweHve ¢ napTtHepom; (e) O6wwme ycnosusi PartnerEdge; (f)
PykosoacTtso no nporpamme PartnerEdge; (g) PykoBoactso no 6peHanHry
PartnerEdge u (h) PermoHanbHoe pykoBOACTBO MO Nporpamme.
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9. Partner Terms. Any purchase order, shrink- or click-wrap or other
document issued by Partner is for administrative convenience only. In the
event of any conflict between the provisions of this Agreement and any
pre-printed terms contained in any purchase order, shrink- or click-wrap
or other document issued by the Partner, the provisions of this
Agreement prevail and govern and any new additional, conflicting or
inconsistent terms and conditions in the purchase order, shrink- or click-
wrap or other document will be inapplicable.

10. Survival. Part 1 — Ctatbs 2 (Confidentiality), Part 1 — Cratba 9
(Audit), Part 1 — Ctatbs 11 (Effects of Termination), Part 1 — Ctatbsa 17
no. 1 (Retention of data), Part 1 — Ctatbsa 17 no. 4 (Partial Invalidity),
Part 2 — Cratbs 1 (Limitation of Liability), Part 2 — Ctates 2 (Third Party
Claims), Part 2 — Ctatbs1 3 (Performance Warranty), Part 2 — CtaTbsi 4
(Reservation of title, rights and interest), Part 2 — CtaTtbst 11 (Governing
Law and Jurisdiction) of will survive any termination of any part of this
Agreement.

PART 2 - Country specific Terms and Conditions

Article 1 Limitation of Liability

1. Not Responsible. SAP and its licensors will not be responsible under
any part of this Agreement (i) if a SAP Material is not used in accordance
with the Documentation or (ii) if the defect or liability is caused by Partner
and/or End User, a Modification or Add-on (other than a Modification or
Add-on made by a member of the SAP Group which is providedthrough
Maintenance Services or under warranty) or third-party software. SAP
AND ITS LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR
DAMAGES ARISING FROM INHERENTLY DANGEROUS USE OF ANY
OF THE SAP MATERIALS DISTRIBUTED, POSITIONED OR

PROVIDED UNDER OR IN CONNECTION WITH ANY PART OF THIS
AGREEMENT.

2. Exclusion of Damages; Limitation of Liability. ANYTHING TO THE
CONTRARY HEREIN NOTWITHSTANDING, EXCEPT FOR:

a) DAMAGES RESULTING FROM (i) UNAUTHORIZED USE OR
DISCLOSURE OF CONFIDENTIAL INFORMATION; [(ii) DEATH OR
PERSONAL INJURY ARISING FROM EITHER PARTY’S GROSS
NEGLIGENCE OR ARISING FROM EITHER PARTY’S WILLFUL
MISCONDUCT; OR

b) SAP’S RIGHT TO COLLECT FEES OWNED UNDER OR IN
CONNECTION WITH ANY PART OF THIS AGREEMENT,

UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE NATURE
OF ANY CLAIMWILL SAP, ITS LICENSORS OR PARTNER BE LIABLE
TO EACH OTHER OR ANY OTHER PERSON ORENTITY

i. WITH REGARD TO ANY SAP PARTNEREDGE MODEL
EXCEPT FOR THE SERVICE MODEL, FOR AN AMOUNT IN
EXCESS OF:
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9. Ycnoeus [lapTHepa. JloGol 3aka3 Ha MOKYMKy, 3reKTPOHHasi
pokymeHTaumsa  (shrink- or click-wrap) wnmM  uHble  [OKYMEHTHI,
ocdopmneHHble [apTHepom, cryxaT ucknouuTensHO Ana ygobertsa
aAMUHUCTPATMBHOMO YynpaeneHuns. B cnyyae npoTvBopeunsi mexay
nonoxeHmaMu  Hactoswero  CornaweHvs 1M npeaBapuTenbHO
pacneyaTbiBaEMbIMU  YCIIOBUSIMW, YKa3aHHbIMM B TeKCTe 3akasa Ha
MOKYIKY, 3NeKTPOHHOM fokyMeHTauwmew (shrink- or click-wrap) nnubo B MHbIX
[OKYMeHTax, BblAaHHbIX [MapTHepom, npeumyllecTBeHHylo cury 6yayTt
UMeTb nornoxeHus Hactoswero CornaweHus, a BCe HOBble,
[AOMOMHUTENbHbIE, NPOTMBOpEYallMe WNM  OTNMYaloWMecs YCroBus,
cofepxallmecs B TEKCTe 3aKkasa Ha NOKYMKY, 3NEeKTPOHHOWN JOKYMEeHTaLmm
(shrink- or click-wrap) nmbo B MHbIX AOKYMEHTaXx, MPUMEHATLCS He OyayT.

10. CoxpaHeHue topugudeckon cunbl. Yacte 1 Cratbs 2
(KoHdumaeHumanbHocTh), Yactb 1 Ctatbst 9 (AyauT), Yacte 1 Ctaths 11
(Mocneacteus pactopxeHust),nyHkT 1 Yactn 1 Cratba 17 (CoxpaHeHne
AaHHbIX), NyHKT 4 Yactn 1 Ctatbs 17 (HegencTBUTENbHOCTbL OTAEMNbHbIX
nonoxexui), Yactb 2 CtaTtbs 1 (OrpaHu4eHne oTBETCTBEHHOCTH), YacTb
2 Cratbst 2 (MpeTeH3un TpeTbux nuy), Yacte 2 Ctatba 3 (lapaHTus
cootBeTCcTBUSA), Yactb 2 CtaTths 4 (3awwuTa npas), Yactb 2 Crtatbsa 11
(MpvMeHMOe npaBoO W OPUCOMKLMS) OCTalOTCH B Ccune nocre
pacTOpXEeHWUs WNK MpekpalleHns AeicTBua Noboi YacTu HacTosLero
CornatueHus.

YACTb 2. YcnoBus Ansi KOHKPEeTHOM CTpaHbl

Cratba 1 OrpaHuyeHue OTBEeTCTBEHHOCTHU

1. WcknioveHne oTBETCTBEHHOCTU. SAP 1 ero nvueHsvapbl He HecyT
OTBETCTBEHHOCTW HY MO Kakon Yactu HacToswero CornaweHus, ecnm (i)
MaTtepuansl SAP ncnonb3yloTcs He B COOTBETCTBUM C [JOKyMeHTaLMeN,
unu (ii) HepgocTaTtok NMGO OTBETCTBEHHOCTb BO3HUKAET BCMeACTBUE
HapyweHust MapTHepa w/vnn KoHevHoro nomnb3oBaTensi, Mogundukaumm
wnn  OononHennss  (kpome  Mogmdwmkaumint  vunu  [JononHeHwuw,
npoussoauMblx UneHom [pynnsl SAP, npegocTaBnsiembix B pamkax Ycnyr
Mo COMPOBOXAEHWIO WX MO YCMOBMSAM rapaHTum) unu [porpamMmmHoro
obecneyenns TpeTtbux nuy. SAP N ETO JIMUEH3WAPbLI HE HECYT
OTBETCTBEHHOCTU 3A UCKN U YBbITKW, BbITEKAIOLWLNE N3
3ABEAOMO OIIACHOIO WCrIOJIb3BOBAHNA MATEPUWANOB SAP,
PACNPOCTPAHAEMbIX, YCTAHABJIUBAEMbIX U
MPEOOCTABNAEMbIX B COOTBETCTBU/M UM B CBA3W C KAKOI-
JINBO YACTbKO HACTOALWEIO COMALEHNA.

2. WcknioyeHre Bo3MelLeHWst YObITKOB; OrpaHN4eHne OTBETCTBEHHOCTM.
BE3 YYETA KAKUX-IMBEO MPOTUBOPEYALLUMX COOEPXAHUIO
HACTOSALLEFO TMYHKTA 2 TOJNIOXXEHWW COIMALIEHWSA, 3A
NCKITIOYEHMEM

a)  YBbITKOB, TMPWYMHEHHBIX B  PE3YNLTATE ()
HECAHKLIMOHVMPOBAHHOIO NCMONb30BAHNS nnm
PASITALIEHNS  KOHOUOEHUMANBHOM  MHOOPMALIMK, (i)
BPEMA >XW3HW U 3[0OPOBbIO, MPUYMHEHHOIO B PE3YNILTATE
FPYBOM HEBPEXHOCTM WIW YMBILWEHHOTO HAPYLIEHMS
COIMMALLEHWS NIOBOW U3 CTOPOH, NN

b) TMPABA SAP HA TMNONYYEHME  HEOMNAYEHHOIO
BO3HAIPAXXOEHWA, NPUYUTAIOLWLErOCA B COOTBETCTBUMA
NN B CBA3M C KAKOW-IMBO YACTbIO HACTOSLLETO
COMALLEHNA,

HWN MPU KAKMX OBCTOATENBCTBAX U HE3ABUCMMO OT
XAPAKTEPA/ BWOA / TNPUPOObI COOTBETCTBYIOLWEO
NCKA/TPEBOBAHUA SAP, EIO NNLUEH3NAPBI U NMAPTHEP HE
BOSMEWAIT OPYF OPYFY U WHbIM ®UBUNHECKUM WA

HOPNONYECKUM JIMLUAM YBbITKA, MPEBBLIWAKOLLNE
HWKEYKA3AHHBLIE CYMMbI:
i. MPUMEHWUTENMBHO K JIOBOW MOJEN SAP

PARTNEREDGE, KPOME MOMOENN TNMPEOOCTABIEHUA
ycnyr, CYMMA BO3MEWAEMbIX YBbITKOB HE BYOET
MPEBbLIWATb:
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a) IN CASE OF THE DISTRIBUTION AND SUBLICENSING
OF SOFTWARE, THE LICENSE FEES PAID UNDER THE
RELEVANT SAP PARTNEREDGE MODEL BY PARTNER
TO SAP FOR THE SOFTWARE DIRECTLY CAUSINGTHE
DAMAGES; OR

B) IN CASE OF THE DISTRIBUTION OF CLOUD SERVICES,
MAINTENANCE SERVICES, SUBSCRIPTION SERVICES
OR OTHER SERVICES, THE FEES PAID UNDER THE
RELEVANT SAP PARTNEREDGE MODEL BY PARTNER
TO SAP IN THE TWELVE MONTHS PERIOD
IMMEDIATELY PRECEEDING THE EVENTS GIVING RISE
TO THE CLAIM FOR THE CLOUD SERVICES,
MAINTENANCE SERVICES, SUBSCRIPTION SERVICES
OR OTHER SERVICES DIRECTLY CAUSING THE
DAMAGES, AND

ii. WITH REGARD TO THE SERVICE MODEL, FOR AN AMOUNT
OF DAMAGES IN EXCESS OF 500.000 EURO,

OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF
GOOD WILL OR PROFITS, WORK STOPPAGE, DATA LOSS,
COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS’
FEES, COURT COSTS, INTEREST OR EXEMPLARY OR
PUNITIVE DAMAGES.

IN ANY CASE THE TOTAL AMOUNT PAYABLE AS COMPENSATION
OF ALL THE DAMAGES FROM THIS AGREEMENT INCURRED BY
EITHER PARTY, SHALL NOT EXCEED ONE MILLION (1000000)
EURO.

THE ABOVE MENTIONED LIMITATIONS OF LIABILITY WILL NOT
APPLY REGARDING PARTNER'S LIABILITY TOWARDS SAP OR ITS
LICENSORS IF PARTNER IS FOUND TO HAVE (i) MADE
UNAUTHORIZED COPIES OF A SAP PRODUCT, (ii)
MISAPPROPRIATED A SAP PRODUCT, OR (iii) DISTRIBUTED,

POSITIONED OR PROVIDED A SAP PRODUCT TO A THIRD PARTY
IN VIOLATION OF ANY PART OF THIS AGREEMENT.

The provisions of this Agreement allocate the risks between SAP and
Partner. The fees paid by Partner reflect this allocation of risk and the
limitations of liability herein. It is expressly understood and agreed that
each and every provision of this Agreement which provides for a
limitation of liability, disclaimer of warranties or exclusion of damages, is
intended by the Parties to be severable and independent of any other
provision and to be enforced as such.

3. Exclusions and Limitations for Third Party Software. SUBJECT TO
THE EXCLUSION OF DAMAGES STATED IN Cratbsi 1 (EXCLUSION
OF DAMAGES; LIMITATION OF LIABILITY) NO. 2 AND WITH
RESPECT TO THIRD PARTY SOFTWARE, UNDER NO
CIRCUMSTANCES AND REGARDLESS OF THE NATURE OF ANY
CLAIM WILL SAP OR ITS LICENSORS’ BE LIABLE FOR AN AMOUNT
IN EXCESS OF THE LICENSE FEES PAID UNDER THE RELEVANT
SAP PARTNEREDGE MODEL BY PARTNER TO SAP FOR THE THIRD
PARTY SOFTWARE.
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a) B CIYHAE OUCTPUBYLIMN N NMPEOOCTABIIEHNA MNPAB
HA MCMOJIb3OBAHUE (CYBNMLIEH3NPOBAHNA)
NPOrPAMMHOIO OBECMNEYEHUA - CYMMbI
NULEH3MOHHOIO BO3HATPAXKAEHUS, YMIAYEHHOW
MAPTHEPOM B MOMb3Y SAP MO COOTBETCTBYOLLEN
MOOENN SAP PARTNEREDGE 3A MCMNOJ/Ib3OBAHWE
MPOrPAMMHOI O OBECIEYEHUA.

B) B CNYYAE OUCTPUBYUUN OBNAYHBLIX CEPBWCOB,
YCNYT NO CONMPOBOXAEHWIO, YCIYT NOAMNCKN U
NPOYMX YCNYI — CYMMbl CBOPOB, YIITAYEHHbIX
MAPTHEPOM B MOMNb3Y SAP N0 COOTBETCTBYHOLLEN
MOOENMN SAP PARTNEREDGE 3A TMEPMOO B

ONBEHAILIATb MECALIEB, HEMOCPEANCTBEHHO
MPEAWECTBYOWMX COBbITUIO, CTABLUEMY
OCHOBAHVEM ONnA  MNOJAYM NPETEH3MW B

OTHOWEHWN OBJTAYHBIX CEPBWCOB, YCIYI 1O
COMPOBOXAEHWMIO, YCNYT MOAMUCKN U NMPOYNX
YCNYT, CTABLUVX HENOCPEOCTBEHHOW MPUYMHOW
YBbITKOB, A

i. MTPUMEHUTENIBHO K MOAENIM CEPBUCOB — CYMMA
BO3MEWAEMbIX YBbITKOB HE MOXET T[PEBbIWATb
500 000 (MATbCOT TbICAY) EBPO,

A TAKKE SAP, EFO JULEH3WAPbI W MAPTHEP HE
BO3SMELLAIOT [OPYF [IPYTY YACTHbIA, CIYYAMHBIN,
HEMPSIMOM  WMIIM  KOCBEHHBLIM  YLIEPB,  YLIEPS,
HAHECEHHbIMN [IENOBOM PEMYTALM, YNYLWEHHYHO
BbIFOZY, MPOCTOW B PABOTE, YTPATY [AHHbIX, OTKA3
WM HEWUCTIPABHYIO  PABOTY  KOMIMbIOTEPOB,
FOHOPAPHI ALIBOKATOB W WHbIX MPEOCTABUTENEWN,
CYOEBHBLIE W3OEPXKW, TEHW, JMBO  LUTPA®bI,
YMIAYEHHBIE NIMBO MOMEXALUME YMNNATE TPETbUM
NVLIAM.
MPU 3TOM B NIOBOM CNYYAE OBLUAS CYMMA, MOANEXALLAS
BbINMATE B KAYECTBE BO3MELIEHWSA BCEX YBbITKOB W3
COIMALLEHWS, MOHECEHHBIX KAKOW-IMBO CTOPOHOW, HE
MOXET MPEBbILIATbL OVMH MANMUOH (1000000) EBPO,

BbILEOMMNCAHHBIE OrPAHMYEHWA OTBETCTBEHHOCTU HE
PACMPOCTPAHAIOTCA HA OTBETCTBEHHOCTb TMAPTHEPA
MNEPEO SAP N EFO NIMLUEH3WAPAMW B CITYYAE, ECNU BYOET
YCTAHOBJIEHO, YTO TMAPTHEP HAPYLWWN MHTENNEKTYAJIbHbIE
MPABA SAP N EF0 JIMLUEH3WAPOB, B TOM 4WUCIIE: (i) BE3
PA3PELWLEHNA COENAN KOMWW MPOOYKTA SAP, (ii)HESAKOHHO
NPUCBOWN MPOAYKT SAP UNW (i) PACMNPOCTPAHAN,
YCTAHABJIMBAIT U NPEOOCTABIIAN TPETbUM JIMLAM MNPOOYKT
SAP B HAPYWEHME TONOXEHUA KAKOW-TMEO YACTU
HACTOALLEIO COrMALLEHNA.

Pacnpenenenne puckoB mexgy SAP u [MapTHepoMm onpepenseTcs
nonoxeHusimv Hactosiwero Cornawexusi. Cymmbl, ynnavnBaemble
MapTHepom, oTpaxaloT 3TO pacnpeferieHMe PUCKOB W OrpaHvWyveHus
OTBETCTBEHHOCTM MO HacTosiwemMy CornaweHunto. CTOPOHbI NPU3HAOT U
O[HO3HaYHO COrNalalTCa C TEM, YTO KaXdoe MOSIOXEeHNe HacTosLero
CornatueHus, KoTopoe npegycmatpusaeT orpaHuyeHne
OTBETCTBEHHOCTU, OTKa3 OT rapaHTuii WIn UCKNoYeHne TpeboBaHuin o
KOMMeHcauum yuiepba, SBnseTcs oTAenMMbIM U HE3aBUCUMbIM OT NOGbIX
OPYrX NMOMOXEHWI N MPUBOAUTCS B NCNOMHEHNE KaK TakoBOe.

3. Wcknovenuss 1 orpaHuyeHuss B OTHoweHun [porpammHoro

obecneveHnss Tpetbux nuy. B COOTBETCTBUM C TMOPAOKOM
BO3SMELEHNA YBbITKOB COIJIACHO TYHKTY 2 CTATbA 1

(MCKNIOYEHME BOSMELLEHMA  YBbITKOB ; OrPAHUYEHUE
OTBETCTBEHHOCTW) W B OTHOWEHMM NPOrPAMMHOIO
OBECMNEYEHNA TPETbUX nmu, HU nePn KAKNX

OBCTOSITENBCTBAX U HE3ABMCMMO OT XAPAKTEPA/ BUOA /
NPUPOAbLI COOTBETCTBYIOLWEIO WUCKA/TPEBOBAHMS, SAP, EFO
NMLIEH3WAPBI M MAPTHEP HE BO3MELLAIOT APYT APYTY CYMMbI
YBbITKOB,  MPEBBIWAKLWME  CYMMbl  JIMLEH3MOHHOTO
BO3SHATPAXKIEHWS , YNNAYEHHOTO NMAPTHEPOM B MOMb3Y SAP
MO COOTBETCTBYOLLUEM MOAEJIN SAP PARTNEREDGE 3ATPABO
HA MCMOJNb3OBAHME MPOrPAMMHOMO OBECTMEYEHWS TPETbMX
nm.
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4. Time bar. Partner must initiate a cause of action for any claim(s)
arising out of or relating to any part of this Agreement and its subject
matter within one year from the date when Partner knew, or should have
known after reasonable investigations, of the facts given rise to the
claim(s).

5. Extension to group members. Any limitations to the liability and
obligations of SAP according to this Ctatbsi 1 (Limitation of Liability) will
also apply for the benefit of any member of the SAP Group and their
respective licensors.

Article 2 Third Party Claims
1. Infringement and Defense of Partner

a) SAP will, at its sole discretion, either defend Partner against or settle
any claim brought against Partner in the Territory if such claim (i) is
brought by any owner of the Intellectual Property Right specified
below giving rise to the claim and (ii) alleges that the distribution of
the Software, Cloud Services or both by the Partner, in accordance
with the terms and conditions of any part of this Agreement,
constitutes a direct infringement or misappropriation of such owner’s
patent claim(s), copyright, trademark or trade secret right.

b) This obligation of SAP does not apply if the alleged infringement or
misappropriation results from:

i. Use of the Software or Cloud Services in conjunction with any
software or service other than the SAP Products;

ii. Use of the Software in conjunction with an apparatus other than
a Designated Unit (defined as information technology devices
(e.g. hard disks or central processing units) identified by Partner
pursuant to any part of this Agreement or in the order for the
Software placed for a specific End User that has been previously
approved by SAP or otherwise officially made known to the public
as appropriate for Use or interoperation with the Software);

c) This obligation of SAP will also not apply if Partner fails to timely
notify SAP in writing of any such claim; however Partner’s failure to
provide or delay in providing such notice shall not relieve SAP of its
obligations under this Ctatesa 2 (Third Party Claims) except to the
extent SAP is prejudiced by Partner’s failure to provide or delay in
providing such notice.

e) The liability limitations contained in Ctatea 1 (Limitation of
Liability) apply to all claims made under this Ctatbs 2 (Third
Party Claims) no. 1. Any limitations to the liability and
obligations of SAP according to this Ctatea 2 (Third Party
Claims) no. 1 will also apply for the benefit of any member of
the SAP Group and their respective licensors.

f) THE PROVISIONS OF THIS Cratba 2 (THIRD PARTY CLAIMS)
NO. 1 STATE THE SOLE, EXCLUSIVE AND ENTIRE LIABILITY
AND OBLIGATION OF SAP AND ITS LICENSORS TO PARTNER,
AND IS PARTNER'S SOLE REMEDY, WITH RESPECT TO THE
INFRINGEMENT OR MISAPPROPRIATION OF THIRD-PARTY
INTELLECTUAL PROPERTY RIGHTS.
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4. Cpoku nuckosou gaBHOCTW. [NapTHep AOMKeH 3asBUTb OCHOBaHWE UCKa
Mo MpeTeH3NsM, BO3HUKLIMM B pe3ynbTaTe WM B CBA3U C HACTOSALLUM
CornawieHvem u ero npegmeToMm, B TeyeHune 1 (ogHOro) roga ¢ Toro
MOMEHTa, KaK OH y3Han (unu formkeH 6bln y3HaTb nMocne Hagnexaliero
n3y4yeHus Bonpoca) o pakTax, CTaBLLUMX NPUYNHON NPETEH3NNA.

5. PacnpocTpaHeHue Ha u4neHoB rpynnbl. Bce  orpaHuyeHus
OTBETCTBEHHOCTM W obs3aTensctBa SAP cornacHo Cratbe 1
(OrpaHuyeHre OTBETCTBEHHOCTU) TAKKE MPUMEHSIIOTCA B MOSb3y JHObIX
uneHoB Mpynnbl SAP 1 1X COOTBETCTBYIOLUMX NULEH3NAPOB.

CratbA 2 MpeTeH3un TpeTbUx nNuy

1. HapylueHve npaB TpeTbux nvy 1 3awmTa MapTHepa.

a) SAP, genictByst no cBoemMy yCMOTpeHuto, unu orpagut lNMapTHepa oT
nobbIX UCKOB, NpeabsBrieHHbIX [MapTHepy Ha Tepputopun, unu
yperynupyeT Takue UCKMW, ecniu (i) NCK NpeabaBnsaeTcs BragenbLem
ykasaHHoro ganee [NpaBa Ha WMHTENMeKTyanbHy COOGCTBEHHOCTb,
SABMSAOLLErocs OCHOBaHWeM Ans ucka, u (i) B ucke yTBepxagaeTcs,
4YTO pacnpocTpaHeHue [porpamMmmHoro obecnedeHusi, OGnayvHbIX
CEepBUCOB (MNW U TOTO, U ApYroro), ocyllectensieMoe NapTHepom B
COOTBETCTBUM C KaKOW-NMMBO uvacTbio HacTosiwero CornaileHus,
ABnsieTcs NpsIMbIM HapyLleHem unm NMPUCBOEHNEM
MHTENNEKTyanbHbIX NpaB, aBTOPCKMX MpaB, TOBApPHOrO 3Haka Wnu
KOMMEpPYEeCKOM TalHbl 3Toro Bnagensua. SAP BosmecTuT MapTHepy
BCE YObITKM, NPUCYXAEHHbIE UCTLY W MOANEeXaline BO3MELLEHMWIO
JIueH3naTom Ha OCHOBaHWUW BCTYMNMBLUETO B CUNy cyaebHoro akra
(vnn cornacHo MMPOBOMY COrfnaLleHunto, B KOTOpoM yvacTeyeT SAP)
Mo TakvM UCKaM.

SAP
unm

b) [aHHoe 0653aTenLCTBO
npeanonaraemoe  HapylueHue
ABMSIETCS pe3ynbTaToM:

npekpawlaeTca, ecnu
He3akOHHOe npuceBoeHune

i. ncnonb3oBaHua [lporpammHoro obecneyenus unu OBGNaYHbIX
CepBMCOB B CO4YeTaHMM C  KakuM-nmbo  nporpammHbIM
obecneyeHvem wunuM ycrnyramu, KoTopble He  SBMSOTCH
Mpopykramn SAP;

ii. mcnonb3oBaHusa [lporpaMmHOro obecneyvyeHuss B COYETaHUKN C
WHBIM 0bopydoBaHWeM, koTopoe He siBnseTca OnpegeneHHbIM
YCTPOWCTBOM (TO €CTb annapaTHO-TEXHUYECKUM YCTPOWCTBOM
(Hanpumep, >XecTkve ANCKN UMK LeHTPasbHbIe BbIMMCINTENbHbIE
6noku), KOTOpoe COrfiacHoO Kakon-nnMbo 4YacTu HacTosLero
CornaweHusa [MapTHep yka3an B 3akasze Ha [lporpammHoe
obecrieyeHne, pasMeLleHHOM Ans  KOHKpeTHoro KoHeyHoro
nonb3oBaTens, U kotopoe 6bino paHee ogobpeHo SAP unu B
WHOM nopsigke oduvuManbHO OOBSBMAEHO NOAXOAALMM  Ans

Mcnonb3oBaHus nnu BzaumogeincTeus ¢ MporpaMmmHbIM
obecneyeHnem);

c) [HaHHoe obGszatensctBo SAP npekpalwaetcs, ecnu [lapTHep
CBOEBPEMEHHO He yBegoMuT SAP B MUCbMEHHOM BUAE O TakoM
ucke/TpeboBaHun. OpHako TOT pakT, yYTo [lapTHep He HanmpaBun
yBeOOMJIEHNE WM HanpaBwui ero ¢ 3afepXkon, ocBoboxaaet SAP
OT o00si3aTenbCTBa, NPEAyCMOTPEHHOro B AaHHou Cratba 2
(MpeTeH3un TpeTbux NnL), TOMbLKO €CNU OTCYTCTBME YBEOOMIEHUSI
MapTHepa unu ero 3agepxka Aenaet HEBO3MOXHbIM WCMONHEHWe
SAP atoro obs3atenbcTsa.

e) OrpaHuyeHns OTBETCTBEHHOCTW, YycTaHoBneHHble B CtaTthsd 1
(OrpaHnyeHne OTBETCTBEHHOCTU), AENCTBYIOT B OTHOLLUEHWU BCEX
TpeboBaHUA, NpeabsBnseMblX cornacHo nyHkTy 1 aTon Crtatbs 2
(MpeTeH3un TpeTbnx nuu). Bce orpaHnyeHVss OTBETCTBEHHOCTU U
obsizatensctBa SAP cornacHo nyHkty 1 Cratba 2 (OrpaHuueHune
OTBETCTBEHHOCTU) TaKkKe MPUMEHSITCA B MOMb3y MobbiX YneHoB
"pynnbl SAP 1 nx cOOTBETCTBYHOLLMX NULIEH3NAPOB.

f) YCNOBWSA NYHKTA 1 3TOW CTATbA 2 (MPETEH3WW TPETbWUX
nmud) EAMHCTBEHHBIM OBPA30M, UCKITIOYUTENBHO U BO
BCEW TMONHOTE  OMPEAENAIOT  OTBETCTBEHHOCTb
KOMMAHWW SAP N EE NNMLIEH3NAPOB MNEPE NAPTHEPOM, A
TAKKE MNPEOCTABMAIOT COBOW  UCKIMOYNTESIbHOE
CPEACTBO 3AWNTLI NAPTHEPA B CITYYAE HAPYLUEHWA UITN
HE3AKOHHOIO NMPNCBOEHNA MPAB HA
NHTENNEKTYANBbHYKO COBCTBEHHOCTb TPETbUX JTALL.
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2. Indemnification by Partner. If an action is brought against any
member of the SAP Group by a third party (including tax or other
authorities) arising from or relating to:

a) any taxes and related costs, interest and penalties that are levied
against any member of the SAP Group even though they should,
according to any part of this Agreement or applicable law, have been
born by the Partner in the first place;

b) any member of the Partner Group breaching Part 1 — Ctatba 13
(Export Regulations) or Part 1 — Ctatbs 15 (Compliance Obligations)
or both;

c) any agreement between Partner and its distributors, resellers or End
Users;

d) any claim that a product or service which is provided by any member
of the Partner Group other than the SAP Products infringes,
misappropriates or violates any Intellectual Property Right of any
third party;

e) an allegation that the Partner's or End User's use of the SAP
Products in violation of any part of this Agreement violates, infringes
or misappropriates the rights of a third party; and

f) a third party’s assertion that the Partner acted as agent,
representative or otherwise on SAP’s behalf,

Partner will defend the affected member of the SAP Group, at Partner's
expense, and will pay any settlement amounts Partner authorizes and all
damages, costs and fees (including, without limitation, attorneys’ fees
and costs of litigation) finally awarded against such member of the SAP
Group in the action.

Article 3 Performance Warranty

1. In case of the Sell On Premise Model, the Service Model and any
other SAP PartnerEdge Model under which the right to the Software is
granted to Partner that is not expressly mentioned in this Ctatea 3
(Performance Warranty), the following warranty applies to the right to the
Software granted by SAP to Partner:

a) SAP warrants that the Software will substantially conform to the
specifications contained in the Documentation for six months
following Delivery of the Software. The warranty does not apply: (i) if
the Software is not used in accordance with the applicable SAP
PartnerEdge Model, any other part of the Agreement and/or the
Documentation; (i) if the nonconformance is caused by a
Modification or Add-on (other than a Modification or Add-on made by
a member of the SAP Group which is provided through Maintenance
Services or under warranty), Partner, End User, another third party,
Partner software, End User software, third-party software, third party
database or any other software not distributed by SAP; or (iii) to any
unlicensed activity of Partner and/or End User. SAP does not warrant
that the Software will operate uninterrupted or that it will be free from
minor defects or errors that do not materially affect such performance
or that the applications contained in the Software are designed to
meet all of Partner’'s and/or End User’s business requirements.
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2. Bo3amelleHue yuiepba [lMaptHepom. Ecnu Tpetbu nuua (Bkrovas
Hanorosble 1 Apyrue KOHTPONMPYLLME OpraHbl) BblABUHYT MPOTMB YneHa
pynnbl SAP nck Ha OCHOBaHWM UNN B CBS3N C:

a) Hanoramy 1 CBsI3aHHLIMWM C HUMW pacxofamu, NeHsMK 1 wTpadamu,
KoTopbiMu obnaraetca uneH [pynnbl SAP, xoTa aTM Hamorw,
COrMacHo Kakow-nnbo Yactn Hactosiwero CornalleHns unu B cuny
NPUMEHNMOrO 3aKOHOAaTENbCTBA, A0IMKHbI ObINW B NepByto ovepeb
ynnauneatbcs [MapTHepom;

b) HapyweHuem uneHom [pynnbl [NapTHepa Yactm 1 Cratbs 13
(OkcnopTHoe  3akoHopatenbctBo), Yactm 1 Cratbs 15
(Ob6sizaTenbcTBa O COOTBETCTBMM HOPMAaTUBHBIM TPEBGOBaHUAM) U
obenx aTnx ctaten OBLLMX YCIOBUN;

c) nobbiM cornalieHvem,
ancTpubbloTOpamu,
nonb3oBaTensamu;

3aKMKO4YEeHHbIM I'IapTHepOM Co cBoumMU
pecennepamu mnnum KoHeuHbIMun

d) nobbiM 3asBneHneM, YTO kakoW-nNMBo NpoAyKT unM ycnyra, KoTopble
npepocTtaenset yneH Mpynnel MapTHepa, n koTopble He ABNsATCS
MpoagykTtom SAP, HapyLlaloT UK He3akoHHO npuceauBatoT NMpaBa Ha
MHTenNneKTyanbHylo COBCTBEHHOCTb TPETbUX NULL;

e) mwobbiM 3asBrieHMeM, 4TO wucnonb3oBaHue  [lapTHepoMm  wunm
KoHeuHbIM nonb3oBatenem lNpopyktoB SAP B HapylueHue Kakow-
nnbo yactn paHHoro CornalleHvs SBNSETCA Takke HapylueHVWeM
UV HE3aKOHHBIM NMPUCBOEHNEM NpaB TPETbYX NNL; U

f) yTBepxgeHvem TpeTbero nuua, yto [lapTHep  gencTBoBan B
KayecTBe areHTa, npeactasutenss SAP nnvM B MHOM KayecTBe OT
nmeHun SAP,

[MapTHep 3a CBOW CHET OpraHM3yeT 3alLMTy NocTpagaBLLero yneHa pynnbi
SAP 1 ynnatut Bce CyMmbl, HeOOXOAMMbIE ANS yperynupoBaHus cnopa u
cornacoBaHHble [NapTHepom, a Takke BO3MECTUT BCE YObITKN, U3AEPXKKN 1
BbIMNathl (B TOM 4Yucne, MOMMMO MPOYEro, Bo3HarpaXxaeHue agBokaTty u
cynebHble wu3gepxkku), ynnata KOTOpbIX MO pelleHuio cypa Oyget
npucyxaeHa uneny Mpynnsl SAP.

Ctatbsl 3 FapaHTUA cooTBEeTCTBUSA

1. B cnyyae Mogenu Sell On Premise, Mogenn Cepsucos un niobow
gpyroi Mogenn SAP PartnerEdge, no kotopoi MapTHep npuobpeTtaet
npaBo Ha ucnonb3oBaHve [MporpammHoro obecneyeHuss n kKotopas He
ynomsHyta B Hactosuwen Cratea 3 ([apaHTua cooTBeTCTBUS), ANA
MporpammHoro obecneyverus (M0O), nMueH3ns Ha kKOTopoe NpuobpeTaeTcs
MapTHepom y SAP, gelicTByeT criegytoLlas rapaHTus:

a) SAP rapaHtupyet, u4to [lporpammHoe obecneyeHne 6Gynet
COOTBETCTBOBATH cneuvndukaumsam, coepxalummces B
[lokymeHTauum, B Te4eHMe LeCcTU MecsLeB C MOMEHTa NoCTaBKU
MporpammMHoro o6ecneyeHus (rapaHTUNHbIN CPOK). [apaHTus He
pacnpocTpaHsieTcst Ha cnyyau: (i) ecnu MNporpammHoe obecnevyeHve
ucronb3yeTcsi B HapyleHue cooTBeTcTByowWwen Mogenun SAP
PartnerEdge, ntoboi u3 4yacten Hacrtosiwero CornawleHus unu
nonoxeHun  [lokymeHnTaumm, (i) ecnm  pedekt  BbI3BaH
Mopudpmkauunen mnm [ononHeHnem (3a MCKNIOYEHNEM
Moawndmkaunin n [lononHeHWn, BEINOMHEHHbIX YrieHom [pynnbl SAP
W NpefocTaBneHHbIX B pamkax YCnyr no COMPOBOXAEHWIO UMU B

KayecTBe  WCMOSIHEHUS BblLLIEYKa3aHHOTO  rapaHTUAHOro
obszatensctBa SAP), pewnctBuamu/6esgericteuamu [MapTHepa,
KoHeuHOro nonb3oBaTtens, TPeTbero nuvua, WCMnonb30BaHUEM

nporpaMmmHoro obecneyvenus MapTHepa, KoHe4Horo nonb3osaTens,
TpeTbero nuua, 6asbl AaHHbLIX TPETbEro nuua unu nboro Apyroro
nporpamMmmHoro obecnedenusi, kotopoe SAP He pacnpocTpaHserT;
unu (i) kakow-nMbo  HenuueH3MpoBaHHOW (HEMpaBOMEpPHOWN)
neaTtenbHocT MNapTHepa u/vnu KoHeyHoro nonb3oBatensi. SAP He
rapaHTupyeT 6ecnepeboiiHyto paboTy MO unu oTcyTCTBUE B HEM
He3HauuTenbHbIX  AedeKToB  unv  owuboK, He  BAMSIIOLLMX
cyllecTBeHHO Ha paboune nokasatenu MO, a Takke COOTBETCTBUE
npunoxeHnn B coctaBe [lporpammHoro obecneyeHusi Bcem
TpeboBaHuaAM u/munu oxuaaHusm [MapTHepa w/wunu  KoHevHoro
nonb3oBaTensi.
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b) Provided Partner notifies SAP in writing with a specific description of  b)
the Software’s nonconformance within the warranty period and SAP
validates the existence of such nonconformance, SAP will, at its
option: (i) repair or replace the nonconforming Software, or (ii) refund
the license fees paid for the applicable nonconforming Software in
exchange for a return of such nonconforming Software. This is
Partner’s sole and exclusive remedy under this warranty. Partner’s
written notification of any nonconformance must include sufficient
detail for SAP to analyse the alleged nonconformance. Partner must
provide and ensure that End User also provides commercially
reasonable assistance to SAP in analysing and remediating any
nonconformance of the Software.

Mpn ycnosun, 4yto [lapTHEp B TeYeHWe YKa3aHHOro BbilUE
rapaHTUNHOIO Cpoka MMCbMeEHHO yBegomnsieT SAP O BbIIBNEHHbIX
UM HepocTaTkax MO ¢ ToOYHbIM onncaHnem aTux HepgocTaTkoB MO u
SAP npoBepuT 1 yCTaHOBWT Hanuune 3Tux HepoctaTkoB, SAP no
CBOEMYy yCMOTpeHuio: (i) ncnpaBnsieT Hagnexaile ycTaHOBIEeHHble
HegocTaTkm unu 3ameHsieT MO ¢ atumum Hepoctatkamu, nmbo
(il)Bo3BpaLL@eT NMLEH3NOHHOE BO3HArpaxaeHue, BbiNnadyeHHoe 3a
npasa ucnons3oBaHus MO ¢ aTuMK HegocTaTKaMm Npu yCrnoBuK, YTo
MaptHep BepHeTr SAP T1O ¢ atumm HepgocTatkamu.. 37O
anbTepHaTVBHOE 00SA3aTenbCTBO, coAepXalleecs B npeapiayLiem
absaue, SBNSETCH  €OMHCTBEHHbIMM W WUCKMIOYMTENbHbIMU
rapaHTunHbIM obsizatensctBoM SAP 13 HacToswen cratbu W,
COOTBETCTBEHHO, €OMHCTBEHHbIM W VCKMIOYUTENBbHBIM CPEACTBOM
npaBoBov 3awwmThl MapTHepa no HacToswewn rapaHTun. MNMonyveHHoe
or [lapTHepa mnUCbMeHHOE YyBEAOMIEHME O  Kakom-nvmbo
HEeCOOTBETCTBMN JOJMKHO COAEpXaTb CBEAEHUS, AOCTaTOYHbIe AN
Toro, 4Ttobel SAP cmor npoaHanusupoBaTb  3asBNEHHOE
HecooTBeTcTBMe. [lapTHep pormkeH okasaTb SAP KoMMepyecku
o6oCcHOBaHHOE COAeNCTBME ANS aHanmsa W ycTpaHeHus ntoboro
HecooTBeTCTBMA [lporpammHoro obecrnevyeHunss W rapaHTMpoBaTb
oKasaHue Takoro xe coaencTans KoHeuHbIMM nonb3oBaTensamm.

2. In case of the Sell Cloud Model and any other SAP PartnerEdge 2. B cny4yae Mopgemu Sell Cloud n niobonn ppyron Mopgenn SAP
Model under which Cloud Services are sold to Partner that is not PartnerEdge, no kotopoi MaptHep npuobpetaer ObnauyHbie cepsuch n
expressly mentioned in this Ctatbst 3 (Performance Warranty), the KOTOPas HE ynomsHyTa B HacTosLIel CraTtbs 3 (FapaHTusi COOTBETCTBUS),

following warranty applies to the Cloud Services sold by SAP to Partner:

anst ObnayHblx cepBrCcoB, Npuobpetaembix MNapTHepom y SAP, gevicteyeT

cneaywulasa rapaHTua:

a) SAP warrants that the Cloud Services will substantially conform to a) SAP rapaHTupyet, yto O6nayHbie cepBucbl GyayT COOTBETCTBOBATH

the specifications contained in the Documentation during the
subscription term for the Cloud Services. The warranty does not
apply: (i) if the Cloud Service is not used in accordance with the
applicable SAP PartnerEdge Model, any other part of the Agreement
and/or the Documentation; (ii) if the nonconformance is caused by
Partner, End User, another third party, Partner products, End User
products, third party products, third party database, implementation
or configuration performed by any party other than a member of the
SAP Group, or any content or service being accessed through a
Cloud Service that is identified as third party products, content or
services; (iii) if the Cloud Service being used was provided for no fee
or is atrial license of the Cloud Service or both. SAP does not warrant
that the Cloud Service will operate uninterrupted (consequences for
not meeting certain service levels are set out in the relevant SAP
PartnerEdge Model) or that it will be free from minor defects or errors
that do not materially affect such performance or that the applications
contained in the Cloud Service are designed to meet all of Partner’s
and/or End User’s business requirements.

b) Provided Partner notifies SAP in writing with a specific description of b)
the Cloud Service’s nonconformance within the warranty period
without undue delay and SAP validates the existence of such
nonconformance, SAP will, at its option: (i) correct or replace the
nonconforming Cloud Service, or (ii) if SAP fails to correct the
nonconformance after using reasonable commercial efforts,
terminate the access to the nonconforming Cloud Service. In all
cases SAP will consult with Partner to define a reasonable amount
(i) by which Partner may reduce the license fees, in case Partner has
not already paid them, or, (ii) if Partner has already paid the license
fees, which SAP will refund to Partner to reflect the nonconformance.

This does not apply to trivial cases of nonconformance. This is
Partner's sole and exclusive remedy under this warranty. Partner’s
written notification of any nonconformance must include sufficient detail
for SAP to analyse the alleged nonconformance. Partner must provide
and ensure that End User also provides commercially reasonable
assistance to SAP in analysing and remediating any nonconformance
of the Cloud Service.
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cneundukaumam, ykasaHHbiM B [lokymeHTauuu, OencTsylowen B
TeyeHue cpoka nopnuckm Ha O6nayHble cepBUCHI (rapaHTUMHBINA
Cpok). [apaHTnsa He pacnpocTpaHAeTCs Ha cryyam (i) ucnonb3oBaHne
O6nayHbIX CEpBUCOB B HapyLLeHue cooTeeTcTBytowen Mogenun SAP
PartnerEdge, niwobon n3 4vacten Hactoswero CornmaweHus w/vnum
MOJIOXEHWN MokymeHTauuw; (i) nedexTbl, BbI3BaHHbIE
nevicteusmu/6esgevicteusamu MaptHepa, KoHeuHoro nonb3oBaTens,
TpeTbero nuua, npogyktamu NaptHepa, KoHeuHoro nonb3osarens,
TpeTbero nuua, 6a3on OaHHbIX TPeTbero nunua, KOHTEHTOM W
ycnyramu, [[OCTyn K KOTOpbIM  OCYLECTBAANCA MNOCPeAcTBOM
O6nayHbIX CEpBUCOB M KOTOPbIE ONPEAENSIOTCA KaK YCryrn TpeTbux
N1y, NpoAayKTbl MMM KOHTEHT, a Takke AedeKTbl, NnosiBuBLUMECH
BCMNEACTBME BHEAPEHWUA WNN KOHMWUrypauumn, BbIMOMHEHHbIMU He
yneHom pynnel SAP; (iii) npegoctaBneHne ObnayHbIx CepBNCOB NO
6ecnnatHon wnu  npobHon nuueHsun. SAP  He rapaHTupyet
6ecnepebonHyto  paboty OO6navHbIX CepBUCOB  (MOCNEACTBUS
HECOOTBETCTBMS  OMpeAeneHHbiM  YpoBHAM  obcnyxuBaHus
ycTaHaBnvBaloTcs B cootBeTcTBytowen Mogenn SAP PartnerEdge)
UM OTCYTCTBME B HEM HE3HaUYUTENbHbIX AedEeKTOB Unn owmnbok, He
BMMUAIOLIMX CyLUECTBEHHO Ha pabouve nokasaTenu, a Takke
COOTBETCTBME MPUNOXeHWn B coctas OBnayHblX CepBMCOB BCEM
TpeboBaHusaM u/vnu oxupganusm [aptHepa w/unu  KoHeuvHoro
nonb3oBaTens.

Mpu ycnoBuu, 4Tto [lapTHep B TeYeHWe YyKa3aHHOTO BbIle
rapaHTUMHOTO CpoKa MUCbMEeHHO yBefomnsieT SAP O BbISIBMEHHbIX
UM HegoctaTkax O6nayHblX CEpBUCOB C TOYHLIM OMUCaAHUEM ITUX
HepgocTaTkoB M SAP npoBepUT W YCTAHOBWT Hanuume 9TuX
HepocTaTkoB, SAP no cBoeMy ycmoTpeHuto: (i) wcnpaensieT
Hagnexatle yCTaHOBMNEeHHble HeJoCTaTKN unn 3ameHsieT ObnayHbIn
cepBuc unu, (ii) ecnu SAP He ygacTcsa McnpaBUTb HECOOTBETCTBUE
no pesynbrataMm KOMMepyeckun OOOCHOBaHHbIX YCUIWN, NMpeKkpaTuT
poctyn k ObnayHomy cepsucy, cofepxallemy HecooTBeTcTBue. Bo
Bcex cnyyasix SAP coBmMecTHO ¢ [1apTHEpOM yCTaHOBUT pasyMHbIN
pasmep Cymmbl, (i) Ha KOTOPYO MOXET BbITb YMEHbLLUEHa CTOMMOCTb
ObnayHbIx cepBrcoB Ans MNapTHepa, ecnu oHK elle He Bbinv nv

onnaveHbl, wurm (i) (ecrm [llapTHep yxe onnatun CTOMMOCTb

O6nayHbIX CepBuUCOB), pa3Mep CyMMbIl, KoTopasi 6yaeT Bo3BpaLlleHa
SAP TlapTHepy B KayecTBe KOMMeHcaUuunM 3a BbISBIEHHOE
HecooTBeTCTBME. DTO NOMNOXEHNE HE OTHOCUTCS K HECYLLLECTBEHHbIM
HEeCOOTBETCTBUAM. OTo  anbTepHaTMBHOE 06a3aTenLCTBO,
copepxalleecs B npeAbiayliem ab3saue, SBNSeTcs eANHCTBEHHbIMU
N UCKMIOYUTENbHBIMX FapaHTUiiHbIM - obssatensctBoMm SAP  un3
HacTosile cTaTtbM W, COOTBETCTBEHHO, €AUHCTBEHHBIM W©
UCKIIOYUTENBHBIM CPEACTBOM NpaBoBOW 3awuTbl [lapTHepa mno
HacToswen rapaHTum. [lonyyeHHoe oT [lapTHepa nMcbMeHHoe
yBeOMIIeHNe O KakoM-MbOo HeCcoOTBETCTBUMM AOIMKHO COAEepXaTb
cBefeHus, AocTaToyHble Ans  Toro, 4tobel SAP  cmor
npoaHanuanpoBaTb 3asBeHHOe HecooTBeTcTBMe. [apTHep AOMKeH
okasaTtb SAP koMMepyecku 060CHOBaHHOE COAeNCTBIe Ans aHanmsa
N ycTpaHeHus ntoboro HecooTBeTcTBUA OBnayHbIX CEepBUCOB U
rapaHTMpoBaTb OkasaHuWe Takoro e copencTBusi KoHeuHbIMu
nonb3oBaTensiMu.
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3. In case of the Sell Cloud Model and any other SAP PartnerEdge
Model under which Services are sold to Partner that is not expressly
mentioned in this Cratba 3 (Performance Warranty), the following
warranty applies to the Services sold by SAP to Partner:

a) The Parties agreed that there is no warranty period is set force
herein, however, SAP warrants that (i) the Service will materially
conform to the specifications contained in the applicable
Documentation, Order Form, statement of work, deployment
description or other documentation containing the scope and service
description for the relevant Service in all cases agreed to by SAP at
the point in time the relevant Service is performed by SAP; and (ii) it
will perform any Service in a workmanlike and professional manner
using resources with the skills reasonably required to perform such
Services. SAP does not warrant that the Service is designed to meet
all of Partner’'s and/or End User’s business requirements.

b) Provided Partner whitin 90 calendar days after acceptance of
Services notifies SAP in writing with a specific description of the
Service’s nonconformance and SAP validates the existence of such
nonconformance, SAP will, at its option: (i) re-perform the
nonconforming Service; (ii) or if SAP fails to correct the
nonconformance after using reasonable commercial efforts, consult
with Partner to define a reasonable amount (a) by which Partner may
reduce the fees for the nonconforming Service, in case Partner has
not already paid them, or (B) if Partner has already paid the fees for
the nonconforming Service, which SAP will refund to Partner to
reflect the nonconformance. This does not apply to non-material
cases of nonconformance. This is Partner's sole and exclusive
remedy under this warranty. Partner’s written notification of any
nonconformance must include sufficient detail for SAP to analyse the
alleged nonconformance. Partner must provide and ensure that End
User also provides commercially reasonable assistance to SAP in
analysing and remediating any nonconformance of the Service.

4. SAP may fulfill its warranty obligations directly vis-a-vis Partner’s
affected End Users, provided that in case SAP refunds of any or all part
of the license fees or other fees as its warranty obligations, such payment
is performed by SAP directly to Partner. To the extent that SAP fulfills its
warranty obligations directly vis-a-vis Partner's affected End Users,
Partner will not have any claim against SAP out of this Crates 3
(Performance Warranty).

5. Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL
OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS OR
GUARANTEES WITH RESPECT TO ANY SAP PRODUCT EXPRESS
OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR
A PARTICULAR PURPOSE EXCEPT TO THE EXTENT THAT ANY
WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

3. B cnyyae Mopgenn Sell Cloud n nwobow agpyron Mogenu SAP
PartnerEdge, no kotopon NapTHep npuobpeTaeT Ycnyrm n kotopasi He
ynomsiHyTa B Hactosiwen Ctatba 3 (FapaHTus cooTBeTCTBUS), AN Yenyr,
npuobpetaemsbix MNapTHepom y SAP, AelCTBYeT crieaytoLlas rapaHTus:

a) CTopoHbl nNpuwnM K cornaweHuo, YTo Ana  Ycryr  He
yCTaHaBnMBaeTCs rapaHTUinHbI cpok. [Npu aTtom, SAP rapaHTupyer,
yTo: (i) Yenyra 6yaet cooTBeTCTBOBaTh CneundmuKaumsm, ykasaHHbIM
B npumeHumon [okymeHTaumu, Popme 3akasa, nepevHe pabor,
onucaHuy pasBepTbIBaHWS UNK ApYron 4OKYMeHTauumn, cogepxaLien
cBefeHnss 06 0brnacTn NpPMMeEHeHUs N OMMCcaHWe COOTBETCTBYOLLEN
Ycnyrn, Bo Bcex cny4yasix, corflacoBaHHblx ¢ SAP, B MOMeHT
okasaHus komnaHuen SAP Takow Ycnyru; (i) npepoctaBneHue
Yenyrm 6yget KBanuuUMPOBaHHBIM M MPOdECCUMOHalbHBIM, C
UCMOmMb30BaHMEM pecypcoB, obnagarowmx HaBblikaMu, Ppa3yMHO
HeobXxoanMbIMU Ansi BbINONHEHNs Takux Ycnyr. SAP He rapaHTupyeT
cooTBETCTBMA Ycnyrm Bcem TpebGoBaHMAM W/MIn  OXUAAHUAM
MapTHepa w/unn KoHe4yHoro nonb3oBarens.

b) Mpu ycnoeuu, uto MapTHep B TeyeHne 90 ¢ AaTbl cOoayu-npUeEMKU
Ycnyr nucbMeHHo yBegomnseT SAP o BbISIBNEHHbIX UM HefocTaTkax
Ycnyr ¢ TOYHbIM ONMCaHWeM 3TUX HepocTaTkoB U SAP npoBepuT u
YCT@HOBUT HanuumMe 3Tux HepoctaTkoB, SAP no cBoemy
yCMOTpeHuio: (i) MOBTOPHO NpPEedoCTaBUT He COOTBETCTBYIOLLYIO
cneuudukauusm Yenyry unu, (i) ecnu SAP He yaacTtcs ucnpaeutb
HECOOTBETCTBME MO pe3ynbTatamM KOMMEpPYEeCkM OBOCHOBaHHBLIX
ycunui, coBmecTHo C [lapTHepoM yCTaHOBWUT pasyMHbIN pa3mep
CYMMblI, (0) HA KOTOPYIO MOXET OblTb YMEHbLLEHA CTOMMOCTb YCNyru
ans MapTHepa 3a He COOTBETCTBYIOLLYH creundukaumsam Ycnyry,
€CI1 OHU eLle He Obiny um onnaveHsl, unu (B) (ecnu MapTHep yxe
onnatun  cTouMmocTb  Ycnyrm 32 He  COOTBETCTBYHOLLYHO
cneundukaumsm  Ycnyry) pasvep Cymmbl, KoTopas ©yget
Bo3BpalleHa SAP [lapTHepy B KayecTBe KOMMeHcauum 3a
BbISIBMIEHHOE HECOOTBETCTBME. OTO MOMOXEHME HE OTHOCUTCH K
HECYLLEeCTBEHHbIM ~ HECOOTBETCTBMSIM.  OTO  anbTepHaTUBHOE
00a3aTenbCTBO, coaepalleecs B npeapiayliem ab3aue, siBnsieTcs
€OUHCTBEHHbIMMU " MCKMOYNTENBHBIMU rapaHTUNHbIM
obssatensctBom SAP n3 HacTosien cTtaTby U, COOTBETCTBEHHO,
€OVHCTBEHHBIM U UCKITKOYUTENbHBIM CPEACTBOM MPABOBON 3aLLUThI
MapTHepa no Hactoswen rapaHTun. [lMonyyeHHoe ot [lapTHepa
NUCbMEHHOE YBEeJOMIIEHUE O KaKoM-NMBO HEeCOOTBETCTBUM LOMKHO
cofepXaTtb CBeLEHWs, AOCTaTOuHble Ans Toro, 4tobbl SAP cmor
npoaHanu3npoBaTh 3asBIEHHOE HECOOTBETCTBUE. [lapTHep JomkeH
okasaTb SAP koMMep4yecku 06ocHOBaHHOE coenCcTBYE ANt aHan13a
N yCcTpaHeHus nmoboro HecooTBETCTBMSA YCNyrn U rapaHTMpoBaTb
oKasaHue Takoro xe cogencTausi KoHeuHbIMM Nonb3oBaTensiMu.

4. SAP MoxeT okasblBaTb YCMyru, CBA3AHHbIE C UCMOMHEHWEM CBOWX
rapaHTUHbIX 06A3aTeNbCTB, HEMOCPEACTBEHHO 3aTPOHYTbIM KOHEYHbIM
nonb3oBaTtensam [lapTHepa, npu 3TOM B Cryyae, €CfiM B CBSA3W C
UCMOMIHEHMEM CBOUMX rapaHTUiHbIX obsizatenscTtB SAP Bo3BpallaeT
YaCTWYHO UIM NOMHOCTBIO CYMMY YNradyeHHbIX NIULEH3NOHHBIX UM UHBIX
cbopoBs, Takas BbiMnaTa AokHa ObiTb COBEpLUEeHa HernoCpeACcTBEHHO
MapTtHepy. B Tom 06beme, B koTopoM SAP MCNOMHSIET CBOW rapaHTUiiHbIE
obs3aTenbcTBa HenocpeAacTBeHHO nepepd KoHeyHbIMK nonb3oBaTensmu
MapTHepa, nocnepHwin He BnpaBe npeabsBnATe SAP npeTeHsun Ha
ocHoBaHuu HacTosiwern Ctates 3 (TapaHTUA COOTBETCTBYUSA).

5. fBHbIN oOTka3 ot rapaHtTui. SAP W EIO JIMUEH3WNAPBI
HACTOAWNM TMNPAMO OTKA3BbIBAKOTCA OT JIHOBbIX OPYIUX
3ASABNEHUN, FAPAHTUAHBIX OBA3ATENLCTB U YCINIOBUW, ABHO
BbIPAXXEHHBIX WNW  MOOPA3YMEBAEMbIX, B OTHOLLEH/N
JIIOBOIO NPOAOYKTA SAP, BKITKOYAA, BE3 OrPAHUYEHUW, NTIOBbLIE
MOAPA3YMEBAEMbIE TAPAHTUMA KAYECTBA W COOTBETCTBUA
KAKUM-NNBO TPEBOBAHUAM nnn NPUrOOHOCTU ana
OMNPEOENEHHBLIX LIENEWN, 3A NCKNMKOYEHVUEM TAPAHTUN, KOTOPBIE
YCTAHOBNEHbI  HACTOAWEW  CTATBEM 3 W KOTOPbLIE
MPEOYCMOTPEHbI WMIMEPATUBHBIMN HOPMAMU
HOENCTBYIOWENO SAKOHOOATENLCTBA..
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Article 4 Reservation of title, rights and interest

1. All SAP Materials, especially the SAP Products and SAP’s
Confidential Information and all title, rights and interest, especially,
without limitation, any Intellectual Property Rights embodied therein are
the sole and exclusive property of the SAP Group or their licensors,
subject to any rights, title or interest expressly granted to Partner in the
applicable SAP PartnerEdge Model. Unless Partner is working under a
valid SAP development license, Partner is not permitted to modify or
otherwise make derivative works of any SAP Product.

2. Partner is not entitled to copy, translate, disassemble, decompile,
reproduce or reverse engineer any SAP Product nor create or attempt to
create the source code from the object code of a SAP Product in any
manner or take any other measure for the purposes of obtaining the
source code of a SAP Product,

3. Partner must not change or remove SAP’s copyright and authorship
notices attached to or relating to any SAP Product.

Article 5

1. While performing any work or providing products or services related
to any part of this Agreement, Partner must maintain, at its own expense,
for the entire Partner Groupand its personnel, insurance coverage in
accordance with any applicable statutory requirements. In addition,
Partner must maintain the following insurance with financially stable
insurance companies permitted to do business in the jurisdictions where
the work, products or services will be provided:

Insurance

a) commercial general liability with a limit of $1,000,000 per occurrence
and $2,000,000 in general aggregate including, but not limited to,
coverage for bodily injury, property damage, products and completed
operations, premises/operations, and contractual liabilities; and

b) professional liability (errors & omissions) with a limit of $1,000,000*
per claim and in the aggregate covering claims arising out of errors
or omissions in connection with products or services provided by
Partner. The policy shall have a retroactive date on or before the
Effective Date of the Master Partner Agreement or the date of
Partner’s first delivery of products or professional service, whichever
is earlier. Partner shall use commercially reasonable efforts to
maintain such coverage for at least two years following final delivery
of products or services.

*In the event that Partner's gross annual revenues associated with the
SAP partnership exceed $1,000,000 (or equivalent in foreign currency),
Partner is required to increase its policy limits in the following way:

Cratbs 4 CoxpaHeHue npaB

1. Bce Martepuansl SAP, Bknioyas [pogyktel  SAP  n
KoHduaeHumansHyo nHgopmaumio SAP, a Takke Bce CBA3aHHbIE C HAMM
npaea, W npoyve npaBa (B 4YacTHOCTW, NMOMUMO mnpoyero, [MpaBa Ha
WHTENMEKTyanbHyl0 COBGCTBEHHOCTb (MHTEMMeKTyanbHble npaBa Ha
pe3ynbTaTbl WHTEMNEKTyanbHON [OeATeNnbHOCTW), 3akpenmneHHble 32
Mpopgyktamn SAP  n  KoHdwumpaeHumanbHon  uHdopmaumen  SAP)
npuHagnexat wucknoumTensHo [pynne SAP wnu ee nuueHanapam, C
y4yeToM BCeX npaB, $BHO NpedocTaBneHHbix [lapTHepy cornacHo
cootBeTcTBYloWen Mogenu SAP PartnerEdge. Kpome crniyvaes, korga
MaptHep pabGotaeT no npegocTtasneHHo SAP  pgencTBUTENbHOM
nMueH3Mn Ha paspabotky, [lapTHep He BnpaBe OCYLLECTBMATE
Moawndwmkaumio, T. €. BHOCUTb Kakune-nnbo nameHeHusi (nepepabaTtbiBaThb)
Mpopyktel SAP 1 uHble MaTepuanel SAP, B TOM uncrie npusoaswue k
CO3[aHVI0 MPOM3BOAHOIO MpOrpaMMHOro obecneyeHns (NPou3BOOHOIO
npov3BeaeHns).

2. MapTHep He BnpaBe KonupoBaTb, NEPEBOAUTb, Au3accembnmpoBaThb,
OEeKOMNUNupoBaThb, BOCMNPOM3BOAWUTb WIN MPOU3BOAUTL UHXXEHEPHbIN
aHanu3 T[lpogyktoB SAP wunu wuHbix Matepunanos SAP, a Takke
BOCMpPOV3BOAMTL UMM NblTaTbCsH KakuM-NMbo 06pa3om BOCMPOU3BECTU
UCXOAHBIV TEKCT U3 obbekTHoro koada MNMpoaykra SAP nnbo ocylecTBnaTe
WHble OENCTBUSA B LensiX nonydveHust ncxogHoro tekcra lMpogykra SAP
KaKkMm-nunbo cnocobom.

3. MapTHepy 3anpeLlaeTcs MEeHATb UNK yaansaTb OTMETKN 06 aBTOPCKMX
npa.ax, oTHocsAwwmecs Kk MNpogykram SAP vnun nHeim MaTtepuanam SAP.

Cratba 5 CtpaxoBaHue

1. Tpu BbINONHEHUM Kakux-MMBo paboT  wWnuM  NpefoCTaBreHuu
NPOAYKTOB WM yCnyr B pamKkax KakoW-nubo yacTu HacTosLero
Cornawexus MNapTHep 06s3yeTcs 3a cBoW cHeT obecneymBaTth Ansi cebs
W CBOEro MepcoHana CTpaxoBaHWe, COOTBETCTBYIOLLEE  BCEM
NPUMEHUMbIM 3akoHoAaTenbHbIM TpeboBaHusaM. Kpome Toro, MapTHep
JOImKeH o6ecneunTb HanuuMe cregylolwyx BMOOB — CTpaxoBaHWs,
npefocTaBnsieMoro orHaHCOBO CTabUMbHLIMU CTPAXOBbIMM KOMMaHUSIMU,
obnagaroLwymm paspeLleHmem Ha BEAEHWE AeSTENbHOCTA B OPUCAMKLMM,
B KOTOPOW ByAyT NPOBOAWUTLCA PaboTbl UM NPeAOCTaBNATLCA NPOAYKTHI
unu ycnyru:

a) obwas koMmMepyeckas OTBETCTBEHHOCTb ¢ numuTtom B 1 000 000
ponnapos CLA no kaxagomy cnyyato n 2 000 000 gonnapos CLUA B
CyMMe, BKIoYasi, NOMUMO MpoYero, CTpaxoBaHve Bpeaa 340p0Bbio,
UMyLLlecTBEHHOro yuwiepba, NpOAYKTOB W BbIMOMHEHHbIX paborT,
nomeLleHuii/onepawmii, JOroBOpHbIX 06513aTENbLCTB; U

b) npodeccuoHanbHasi OTBETCTBEHHOCTb (OWMBKM U yMyLleHus) ¢
numutom B 1 000 000 ponnapoe CLUA no kaxgomy TpeboBaHuto, B
CyMMe — C TMNOKpbITUeM TpeboBaHWI, BO3HUKAKOLMX B CBSA3N C
owmnbkaMn Unn ynyLeHsiMm, kacatoLmMMmNCs NPOAYKTOB UMW YCRyT,
npepoctaensembix [lapTHepom. [lonmc AomKeH wuMeTb AaTy C
obpaTHOM cunon, npuxopdllylcs Ha [aTty BCTynneHus B cumny
eHepanbHOro cornalueHns ¢ lMapTHepom unm NpeaLLecTByIOLLYIO el
nMbo Ha paTty nepBow noctasBku [lapTHepoM NpPOAYKTOB Wnu
oKasaHusa NpodeccCnoHarnbHbIX YCyr, B 3aBUCUMOCTM OT TOTO, Kakas
M3 HUX saBnsetca Haubonee paHHei. [lapTHep npunaraet
KOMMep4eckn 06OCHOBaHHbIe ycunus Ansi obecneyeHuss OencTaus
TAKOro CTPaxoBOro MOKPbITUS B TEYEHWE KaK MWHWMYM [ABYyX neT
rocre nocneaHew NOCTaBKN NPOAYKTOB UMW OKa3aHWs yCnyr.

*Ecnn BanoBbI rogoBov goxod MNMapTHepa, CBA3aHHbIN C MapTHEPCKUMM
oTHoweHunamn ¢ SAP, npesbiwaetr 1 000 000 ponnapoe CLUA (unm
3KBMBANeEHTHYI0 CyMMYy B WHOCTpaHHou BanoTe), [lapTHep o006s3aH
YBENUYUTb NMUMUTLI MO MOSIUCY CrEAyoLMM 06pa3om:

Revenue
$1,000,001 - $5,000,000
$5,000,001 - $10,0000,000

Professional Liability Policy Limit
$3,000,000 per claim
$6,000,000 per claim
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Bbipyyka JTiummnt no nonucy  CTpaxoBaHusi

npogeccnoHanbHON OTBETCTBEHHOCTU
1000001 — 5000000 | 3000000 gonnapos CLUA Ha kaxxgoe
ponnapos CLLUA TpeboBaHne
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$10,000,001 and above || $10,000,000 per claim

2. Upon request, Partner must provide SAP with a properly executed
certificate of insurance evidencing existence of required coverages and
will notify SAP no less than thirty days in advance, of any reduction or
cancellation. SAP’s failure to monitor compliance or to object to
noncompliance or unsatisfactory compliance with any terms of the
aforementioned requirements does not modify or waive Partner's
obligations in any way. Policies specified above may be maintained with
limits listed in other foreign currencies, as long as they are equivalent to
the amounts required herein. SAP reserves the right to review the
insurance requirements at any point in time and make changes in order
to address additional exposures, which may exist as a result of Partner’s
provision of products or services related to any part of this Agreement.

3. None of the requirements contained herein as to types or limits are
intended to, and shall not in any manner, limit, qualify or quantify the
liabilities and obligations assumed by Partner under any part of this
Agreement.

Article 6 Payment Period

Payment period means thirty days of SAP’s invoice date (“Payment
Period”), unless expressly otherwise agreed on between Partner and
SAP in an Order Form or any other order document.

Article 7 Currency

All payments under this Agreement must be made in Tenge, unless
expressly otherwise agreed on between Partner and SAP in an Order
Form or any other order document.

Article 8 Default Interest Rate

The default rate of interest per year is 15% (“Default Interest Rate”).

Article 9 Index

With regard to this paragraph, the CPI is determined in accordance with
Law of the Republic of Kazakhstan “On state statistics” dd. 22.12.2003 r.
Ne510-11 as a «Price and rate index for consumer goods and services»,
in particular indicated for the previous year in the row «At period’s end to
December of the previous year» of the respective interval chart located
on the official website of the Statistic agency of the Republic of
Kazakhstan and/or contained at least in one of the official statistics
editions published yearly: "Kazakhstan in figures", "Consumer market
prices of Kazakhstan" or in other similar official source.

If the CPI is no longer published and / or used, the Partner agrees that
SAP may unilaterally and without prior notice replace it with any other
similar CPI index defined by the relevant legal act.

Article 10 Notices

1. Notice in writing. Any notice or other communication under or in
connection with any part of this Agreement must be made in writing and,
unless otherwise explicitly stated, may be made by fax or letter and must
be addressed as set out in Article 5 (Contact Details) of the Master
Partner Agreement (or to such other changed address, fax number or
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5000 001 — 100 000 000
nonnapos CLUA

10 000 001
CLA v 6onee

2. Tlo TpeboBanuto ITapTHep npepoctaensetT SAP Hagnexalmm
obpasom odhopmrieHHoe CBMOETENBCTBO CTpaxoBaHusi,
noaTBepXaatoLlee Hanuume HeobXOAMMOro CTPaxoBOrO MOKPbITUSA, WU
yBegomnsieT SAP 0 cokpalleHuM pa3mMepoB MOKPbLITUSI UMM OTMEHE He
nosgHee, yem 3a 30 gHeln go Toro. O6szaTenscTa lMapTHepa HUKoMM
06pa3oM He MEHSITCSt U HE OTMEHSIIOTCS BCreAcTBUE HecrocobHOCTU
SAP oTcneavTb UCMOMHEHWE Uy BO3pasuTb NPOTUB HEWCTIONHEHUS Unn
HEeY[0BNETBOPUTENBHOIO WCMONHEHUS BbILLEYNOMSIHYThIX TpeGoBaHWUi.
BblweynomsiHyTble  nonucbl  MOryT OdOpPMNSTECA B MHOCTPaHHbIX
BantTax, eCnu NMMuTbI B BanoTax 6yayT SKkBUBaNeHTHbl YCTAHOBINEHHbIM
3gecb cymmam. SAP octaBnseT 3a cobovi npaBo B nOON MOMEHT
nepecmMoTpeTb TpeboBaHMSA K CTPaxOBaHWMIO U BHECTUM B HUX U3MEHEHWUS,
OoTpaxatLuue AOMNOMHUTENbHbIE PUCKW, KOTOPbIE MOTYT ObiTb CBA3aHbl C
npepocTaeneHnemM MapTHEpPOM MPOAYKTOB UMW YCIyr B pamMKax Kakon-
nnbo vacTtu HacToswero CornatleHusl.

6 000 000 gonnapos CLUA Ha kaxgoe
TpeboBaHue

ponnapos | 10 000 000 gonnapos CLUA Ha kaxgoe

TpeboBaHue

3.  Hwu ogHo u3 TpeboBaHun HacTosiero CornaweHnss B OTHOLUEHUU
TUMOB WINU NIMMUTOB CTPaxXoBaHWUs HE UMEET CBOEN LiENbIO OrPaHNYUTL UIn
onpeaennTb KayeCTBEHHO WNW KOMUYECTBEHHO (M He [OSKHO AenaTb
3TOro) OTBETCTBEHHOCTb W 00a3aTenbcTBa, MpUHATbIE Ha  cebs
MapTHepoM cornacHo Kakon-nmbo Yactu HacToswero CornalleHus.

Cratbs 6 Cpok onnarbl

Cpok onnaTbl cocTaBnsieT TpuauaTb AHEN ¢ AaTbl BbICTABIEHUS cyeTa
SAP («Cpok onnartbi»), eCniv MHOe MPSIMO He cornacoBaHo MapTHepom 1
SAP B ®opme 3akaza vnv MHOM JOKYMEHTE Mo 3aKasy.

Cratba 7 BantoTa

Bce nnatexwu no gaHHomy CornalleHuio npou3BoAsTCA B TEHre, ecnv
MHOe NMpsIMO He cornacoBaHo lMapTHepoM n SAP B dhopme 3akasa unm
WHOM [JOKYMEHTE Mo 3akasy.

CraTtba 8 Mensa

MpoLeHTbI 3a HencnonHeHne AeHexHoro obssarenscTea MapTHepom
cocrasnsitoT 15 (MatHaguate) % (NPOLEHTOB) B rof OT CyMMbl
HeucnonHeHHoro obssatenscTaa («MeHs»).

Crtatba 9 WUHpekc noTpebutenbCckux LeH

MpumeHuTenbHO K HacToswemy nyHkTy, WML onpepgensietca 3akoHom
Pecnybnukn KazaxctaH «O rocygapcTtBeHHOW cTaTucTunke» ot 22.12.2003
r. Ne510-Il n npeagcraensier cobon «MHOeKC ueH u TapudoB Ha
notpebuTenbckue TOBapbl W YCNyrM», B YaCTHOCTM YyKa3aHHbIN Ans
Mpegbigywiero roga B cTpoke «Ha koHey nepvoga Kk aekabpto
npeabioywiero roga»  COOTBETCTBYMOLWEN —pernameHTHon Tabnuupbl,
pacrnonoXeHHOM Ha odwuumaneHOM cainTe AreHtcTBa Pecnybnvku
KasaxctaH no cratuctuke w/wunu copepxaiyencs xots 6bl B oAHOM U3
exerofHo nybnukyembix opuumanbHbIX CTATUCTUHECKUX U3[AaHWIA:

«KasaxctaH B umdpax», «LleHbl Ha noTpebuTenbckoMm pblHKe
KasaxctaHa» nubo B MIHOM aHanormyHom ouumanbHOM UCTOYHUKE.

B cnyvae ecnu WML, Gonee He nybnukyetca u/vnn He NpUMeHsieTcs,
MapTHep cornawaetcs ¢ TeMm, 4Yto SAP BnpaBe B OAQHOCTOPOHHEM
nopsiake v 6e3 JONONHUTENbHOrO yBeaoMneHns 3amenuts ML nobbiv
WHBIM  @HaNOrMYHbIM WHAEKCOM, YCTaHOBMEHHbIM COOTBETCTBYHOLLMM
HOpMaTuBHO-NpaBoBbIM akToM («UTML»).

Crtatbsa 10 YBegomneHnums

1. YBegomneHuns B nucbMeHHoW dopme. Bce yBefomneHnuss n npouuve
coo0LLeHs, CBSI3aHHbIe C Kakor-nnMbo yacTbio HacToswero CornatueHus,
OOMKHbI 6bITb 0POPMIEHBI B MUCbMEHHOM BUAE U, €CINU MHOE MNPSIMO He
npeaycMOTPeHO, MOryT ObiTb OTMpaBreHbl NOo akcy unM Mo noyte Ha
apgpeca, yka3aHHble B Ctatbe 5 (KoHTakTHas nHdopmauus)
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addressee as a Party may designate e.g. by changing the details in the
partner relationship management system).

2. Change of address: Each Party must give the other prompt notice of
any change of address, fax number or addressee.

3. Electronic communication. Any notice or other communication under
or in connection with any part of this Agreement except for those notices
and communications expressly mentioned in this Ctatea 10 (Notices)
no. 4 below may be made by email or other electronic means if and as
long as the Parties:

a) agree that this is to be an accepted form of communication;

b) notify each other of their email address and/or any other information
required to enable the sending and receipt of information by that
means; and

c) notify each other promptly of any change to their email address or
any other required information supplied by them.

4. Exceptions to electronic communication. The following notices or
communications may not be made by email or other electronic means:

a) any notice concerning termination of an order given due to (i)
suspension of delivery as set out in Part 1 — Ctatba 6 (SAP’s
obligation to deliver) no. 4 or (ii) Force Majeure as set out in Part 1 —
CraTtbs 17 (Miscellaneous) no. 2;

b) any notice under or in connection with Part 1 — Ctatea 10
(Termination for good cause) and any other notice of termination for
convenience or termination for good cause under or in connection
with any part of this Agreement;

c) any confirmation given regarding destruction of the SAP Products,
other data and media, the SAP Logos as well as any other
confirmation under or in connection with Part 1 — Ctatbs 11 (Effect
of Termination);

d) any notice by which Partner notifies SAP of a claim brought against
Partner as set out in Part 2 — Ctatba 2 (Third Party Claims) no. 1c);

e) any notice concerning the nonconformance of the Software as set
out in with Part 2 — Ctatba 3 (Performance Warranty) no. 1a); and

f) any notice given in connection with Part 2 — Ctatbs 4 (Reservation
of right, title and interest).
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eHepanbHoOro cornatueHus ¢ MapTHepom (NMMBo Ha M3MeHeHHble aapec,
Homep hakca M UMs HasHaveHHoro CTOpoHOW nonyyaTens, Hanpumep,
Npu WM3MEHEHUM PEKBU3UTOB B CUCTEME YMpaBIeHUst MapTHEPCKUMU
OTHOLLEHNAMM).

2. NameHeHne apgpeca. Kaxpgas CTopoHa AOMmKHa He3ameanutenbHO
nHopmumpoBaTe Apyryto CTopoHy 06 M3MeHeHWM agpeca, Homepa
dakca unu agpecara.

3. O6MeH aneKTpOoHHbIMK coobLeHnsmMn. Bce yBegomMneHust u npoune
coobLLeHns, cocTaBnsieMble ¥ 4OCTaBnsieMble B COOTBETCTBUM C KaKoW-
nmbo uvacTblo Hactosiwero CornalieHusi, Kpome YBEAOMIEHWA 1
coobLleHnin, npsAMO  yMoMsiHyTbiX B nyHkte 4 aton Cratea 10
(YBegomneHnwus), MoryT 6blTb OTNpaBneHbl MO 3ANEKTPOHHOW MouTe u
Yepe3 Apyrne aneKTPOHHble cpeacTBa obmeHa wHdopMauunen, ecnu
CTOpOHBI:

a) [oroBapuBalOTCs O TOM, YTO 3TO NpUeMIeMelii hopmaTt
KOMMYHUKaLnu;

b) B nucbmeHHOM dopme coobliaoT Apyr Apyry CBOW agpec
9MEKTPOHHOW MOYThl W/MNU Apyrue AaHHble, HeobxoguMmble AONs
OTMPaBKN W NOMy4YeHUs MHOPMaLUM C MOMOLLbI Takux CpPeacTB
CBA3Y; a Takke

C) He3ameanuTeNbHO YyBeJOMMSOT Apyr Apyra o6o  Bcex
M3MEHEHMSIX B CBOMX afpecax 3MeKTPOHHOW MoYTbl W ApYyrux
npeaoCTaBNeHHbIX MU PEKBU3UTAX.

4. VicknioyeHusi M3 paspelleHVs Ha MCMOSIb30BaHME 3NEKTPOHHbIX
cpeacTB cBs3n. He gonyckaeTcst oTnpaBnsTb MO 37IEKTPOHHOW NMoyTe U C
MOMOLLbIO APYIMX SMEKTPOHHBIX CPEACTB criegylolime yBeaoMIeHus n
coobueHns:

a) nwobble yBegomneHus 06 aHHyNMpoBaHUK 3akasa B pesynbrarte
(i) mprocTaHoBKM NocTaBok corracHo NyHkTy 4 Yactn 1 Cratbs 6
(O6sizatensctBa SAP no noctaeke) unu (i) OB6cTosiTEnbLCTB
HEenpeofoNMMON CuIbl, OnvMcaHHbIX B NyHkTe 2 Yactn 1 Cratbs 17
(Mpoune nonoxeHus);

b) niobble yBegomneHus B cBA3M c Yacteto 1 Cratba 10
(PacTopeHWe Ha [OCTaTOYHbIX OCHOBAHWSIX) W BCe npoune
YBEOMIIEHUS] O PaCTOPXEHUM MO MHULMATMBE CTOPOHbI WNnn
pPacTOpXEHUM Ha [OCTaTOYHbIX OCHOBAHWSX, COCTaBfsieMble B
COOTBETCTBUM C KaKoW-nnbo YacTbio HacTosiwero CornatleHus;

C) Bce noaTBepxaeHus akta yHuuToxeHus [pogyktoB SAP,
npoyen uHdopmaumm n Hocutenen AaHHblX, Jlorotunos SAP, a
TaKke MHble NMOATBEPXAEHNS, NpedycMoTpeHHble YacTbio 1 CtaTbs
11 (MocnepcTBNS pacTOpXeHUS);

d) Bce yBegomneHus, Hanpasnsemble [laptHepom B SAP o
npeTeH3unsx, npeabsABNeHHbIX MapTHepy, B nopsiake,
npegycMoTpeHHoM B nyHkTe 1c) Yactm 2 Cratbs 2 ([MpeTeH3un
TpeTbux nuu);

e) nobble yBeooOMIIEHVWS  OTHOCWUTENbHO  HECOOTBETCTBUS
MporpammHoro obecneveHusl, MPegyCMOTPEHHbIE MyHKTOM 1a)
Yactu 2 Ctatbsa 3 ([apaHTMsa COOTBETCTBUS); U

f)  yBemomneHus, npegycMoTpeHHble YacTbto 2 CtaThs 4 (3awumta
BCEX MMYLLIECTBEHHbIX NPas).
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5. Use of websites. Except with regard to those notices and
communications expressly mentioned in Part 2 — Ctatba 10 (Notices)
no. 0 above, SAP may satisfy its obligation under any part of this
Agreement to deliver any information to the Partner who herewith
accepts this method of communication by posting this information onto
an electronic partner-dedicated website (e.g. the SAP PartnerEdge
Portal). SAP will supply Partner with the address of and any relevant
password for the partner-dedicated website.

6. Language. Any notice given in connection with the Agreement must
be in Russian or English language.

Article 11 Governing Law and Jurisdiction

1. This Agreement and any claims (including any non-contractual
claims) arising out of or in connection with this Agreement and its subject
matter are governed by the laws of Republic of Kazakhstan, to the
exclusion of the international law of conflicts and the United Nations
Convention on Contracts for the International Sale of Goods.

2. The exclusive place of jurisdiction for all disputes arising out of or in
connection with this Agreement (including any dispute regarding the
existence, validity or termination of this Agreement) (“Dispute”) is
Specialized interdistrict economical court of Almaty.

Article 12 Transitional period provisions

Unless agreed otherwise by the Parties in writing or described in detail
in the applicable SAP PartnerEdge Model, any agreement of the Parties
having subject and scope similar to the subject and scope of this
Agreement and being effective up until the Effective Date, is terminated
as of the Effective Date.

SAP PartnerEdge General Terms and Conditions [DUAL] ruKZ.v.10-2018

5. Wcnonb3oBaHne BebG-cantoB. Kpome kak B criydae yBedOMIIEHUA W
COOOLLEHNIA, MNPAMO YyKa3aHHbIX MyHkToM 5 Yactm 2 Cratea 10
(YBegomneHus)), SAP BnpaBe MWCNOMHATbL CO CBOEW  CTOPOHbI
npegycMoTpeHHoe kakor-numbo yacTblo  Hactosiwero CornaiieHus
obsizaTenbcTBO MO AocTaBke MHopmauun [lapTHepy, KOTOpbIv
HacCTOALMM MPUHUMAET 3TOT CMOCO6 KOMMYHWMKaLUWM, MOCPEACTBOM
pasMeLLleHnst Takoh MHdopMauum Ha Beb-caliTe, NpegHasHa4YeHHOM Anst
napTHepoB (Hanpumep, Ha noptane SAP PartnerEdge Portal). SAP
coobwaet [MapTHepy agpec W naponb Ans Bxoga Ha Beb-canr,
npeaHasHavyeHHbIN Ansi NapTHEPOB.

6. Asbik. Bce yBegoMIeHua, npeaocrtasnsaemMble B CBA3N C HACTOAWMM
CornalueHneM, COCTaBnsTCS Ha PYyCCKOM unmn aHITIMNCKOM S13bIKaXx.

Cratbs 11 MpumeHMoe NpaBo U PUCAUKLUSA

1. Hactoswee CornaweHne wun nobble npeTeH3un  (Bko4as
BHEOrOBOPHbIE), BbiTEKAOWME UK cBA3aHHble ¢ CornalleHvem u ero
npegmeToM, PperynupyloTcs B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH 6e3 CCbINKM Ha HOPMbl KOMNMM3VWOHHOIO npasa.
KoHeeHumnst OOH o foroBopax MexayHapoaHOW Kyniu-npogdaxy ToBapoB
K HacTosemy CornalleHnto He NPUMEHSIETCS.

2. Bce Cnopbl, BbiTE€Kawwmne u3 WUnn CcedA3aHHble C HaCToAWUM

CornaweHvem  (BKNoYasi CMopbl,  KacawlMecs  CyLlecTBOBaHWS,
JelcTBUTENBHOCTM  Unu  pacTopxkeHust  CornaweHus)  («Cnopbi»)
paccmaTpuBaroTCcs B CneuunanuampoBaHHOM MeXparioHHOM

3KOHOMUYECKOM cyae ropoaa Anmarsbl.

Crtatba 12 MepexoaHble NonoxeHus

Ecnu nHoe He Gypet cornacoBaHo CTOpOHaMu B MUCbMEHHOW hopme,
nn6o He 6ymeT npsMo ykasaHo B cooTBeTcTBywlen Mopenn SAP
PartnerEdge, ntoboe cornawenne mexay CTOpOHamMu B OTHOLUEHUU
npeameTa n obbema, CXo4HOro € NpeaMeToM U 06 beEMOM HaCTOSLLEro
CornalueHusi, gencteymowee Ha [aTy BCTynneHus B cuny, npekpawiaet
cBoe fAencTBue B [laTy BCTynneHus B cuny.
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