SAP PartnerEdge
General Terms and Conditions
— RSN
(“PartnerEdge GTCs”)
(BAFHRi#R “PartnerEdge GTC” )

Definitions and Interpretation

& SRR
1. Definitions
EX

“Add-on” means any development that adds new and independent functionality to the Software or Cloud Service, but does not modify existing SAP
functionality, and is developed using APIs.
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“API” means application programming interfaces, extensions, and related data transmission interfaces made available as part of SAP Products.
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“Associated Company” means any legal entity of which a person or company has direct or indirect Control and only as long as a person or company
maintains direct or indirect Control.
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“Cloud Service” means any distinct, hosted, supported and operated on-demand solution offered under and described in detail in the applicable SAP
PartnerEdge Model.

“TIRS” FEIRHINEK) SAP PartnerEdge B T IR ALIF R BB MEMAAG K FEERT. SCREIREZAT IR T 4

“Confidential Information” means all information in a) through g) below in written form (including oral information reduced to writing within 30 days
disclosure) which the Disclosing Party (as defined below) protects against unrestricted disclosure to others, furnished by the Disclosing Party or its
Representatives to the party receiving the information (“Receiving Party”) or its Representatives under or in connection with any part of this Agreement
that the Disclosing Party or its Representatives marks as confidential and/or proprietary at the time of disclosure:
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a) software, cloud services, maintenance services, other services and in each case other related documentation (“Disclosing Party’s Software”)
including, without limitation, the following information regarding Disclosing Party’s Software:
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i. computer software (object and source codes), programming techniques and programming concepts, methods of processing, system designs
embodied in Disclosing Party’s Software;
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ii. benchmark results, manuals, program listings, data structures, flow charts, logic diagrams, functional specifications, file formats relating to
Disclosing Party’s Software, and
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iii. discoveries, inventions, concepts, designs, flow charts, documentation, product specifications, application program interface specifications,
techniques and processes relating to Disclosing Party’s Software;
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b) the research and development or investigations of the Disclosing Party;
58 75 BRI i R A

c) product offerings, content partners, product pricing, product availability, technical drawings, algorithms, processes, ideas, techniques, formulas,
data, schematics, trade secrets, know-how, improvements, inventions (whether patentable or not), marketing plans, forecasts and strategies. the
business plans or operations of the Disclosing Party;

PERAERL . W EMEISE. FPERE s PR BAREIHEL Bk, T, A T2 B iR KR, EE. HoREE. Sk,
KU BB RAEERD  EE TR TS ek, LR EE 7 bk 5 R ais

d) the business of any customer or partner of the Disclosing Party;
PEFETT AR % 7 BAAE AL 55

e) Disclosing Party’s properties, employees, finances, operations;
WEH RIS, AT WSRO LERIL;

f)  with respect to SAP, the SAP Products; and
M SAP T E, J21k SAP i

g) any information about or concerning any third party (which information was provided to the Disclosing Party subject to an applicable confidentiality
obligation to the third party).
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“Control” means the power to direct or cause the direction of the affairs of an entity whether by means of direct or indirect ownership of fifty per cent
(50%) or more of the voting rights or similar rights of ownership or by means of having the power to direct the management or directors whether
conferred by constitutional documents, shareholder agreement or other document regulating the affairs of an entity.
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“Change of Control” means that a Party is no longer under Control by the same persons or entities that had Control on the Effective Date set out in
the Master Partner Agreement.
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“Documentation” means SAP's then-current technical and functional documentation located at https://help.sap.com or which SAP makes available
Partner or to an End User (either directly or indirectly via Partner) as part of the Software, Cloud Services, Maintenance Services, Subscription
Services and/or other Services, including technical and functional specifications as updated by SAP from time to time in accordance with applicable
agreements.
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“End User” means a person or entity to which Partner distributes, positions or provides access to a SAP Product in compliance with the applicable

SAP PartnerEdge Model and which except for in case of the Service Model has been or will be granted a license right by SAP or Partner to use a
SAP Product but excluding any member of the Partner Group.
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“Export Laws” means all applicable import, export control and sanctions laws, including without limitation, the laws of P.R. China, the United States,
the EU, and Germany.
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“Feedback” means input regarding the SAP Products, services, business or technology plans, including, without limitation, comments or suggestions

regarding the possible creation, modification, correction, improvement or enhancement of the SAP Products and/or services, or input as to whether
Partner believes SAP’s development direction is consistent with their own business and IT needs.
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“Government Entity” means any entity directly or indirectly owned or controlled by the government, a government organization, the Vatican or Holy

See; any entity created by law or decree; any entity whose principal source of funds comes from the government; or any department, agency, or
instrumentality of a government or a public international organization. Government Entity might be referred to as “Public Sector Customer” or “Public

9

Sector Entity” or State-Owned Entity” in other documents. It is within SAP’s sole discretion to determine if an entity is considered a Government Entity
under the terms of this definition.
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“Government Official” means any appointed or elected official, officer, or employee who works at the expense of taxpayers or the government or
state-owned, controlled or funded companies, or any person working in specific functions or industries who are defined or regulated as a government
official by local law. This definition is not exhaustive and includes but is not limited to: an officer or employee of a state-owned, controlled or funded
business, school or university, hospital, telecommunication company, and other entities providing public administrative and infrastructure services; an
officer, employee or official of a political party; a candidate for political office; an officer, employee or official of an intergovernmental organization
(IGO) or any department or agency thereof, whether regional, national or international (such as the IMF, World Bank, or United Nations).
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“Intellectual Property Rights” means patents of any type, design rights, utility models or other similar invention rights, copyrights, mask work rights,
trade secret or confidentiality rights, trademarks, trade names and service marks and any other intangible property rights, whether registered or

unregistered including applications (or rights to apply) and registrations for any of the foregoing, in any country, arising under statutory or common
law or by contract and whether or not perfected, now existing or hereafter filed, issued, or acquired.
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“Maintenance Services” means SAP’s then-current maintenance and/or support services offered under and described in detail in the applicable SAP
PartnerEdge Model.
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“Modification” means (i) a change to the delivered source code or metadata; or (ii) any development, other than a change to the delivered source
code or metadata, that customizes, enhances, or changes existing functionality of the Software or Cloud Service including, but not limited to, the
creation of any new application program interfaces, alternative user interfaces or the extension of SAP data structures; or (iii) any other change to the
Software or Cloud Service (other than an Add-on) utilizing or incorporating any SAP Materials.
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“Order Form” means the ordering document as further described and defined in the applicable SAP PartnerEdge Model.
“ITWIE” ZIHIEH] SAP PartnerEdge #Ha f ik — 3535 WA AT SUMIAT G SC1F
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“Partner Group” means any legal entity that has direct or indirect Control over the Partner and only as long as that legal entity maintains direct or
indirect Control (“Parent Companies”) as well as all Associated Companies of the Parent Companies.
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“Partner Level” means the program levels as described in detail in the applicable PartnerEdge Program Guide.
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“Politically Exposed Person” means any individuals connected to any prominent public functions, as well as their immediate family members and
close associates.
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“Price List’” means any price list(s) issued by SAP for the applicable SAP PartnerEdge Model setting out the available software, services and the
prices or fees as further defined in the in the applicable SAP PartnerEdge Model.
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“Program Requirements” means that Partner has to fulfill certain program requirements as described in detail in the applicable SAP PartnerEdge
Model and the PartnerEdge Program Guide.
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“Representatives” means:

“RE” L

a) in case of Partner (i) employees, consultants and (sub)-contractors of any member of the Partner Group and (ii) attorneys, accountants or other
professional business advisors of any member of the Partner Group; and
WA, 48 () M-SR R A I 5 T BRI ER (am) (i) S EEE R B A RN, vt s % ol 5% Bt ,
D94
b) in case of SAP (i) employees, consultants and (sub)-contractors of any member of the SAP Group and (ii) attorneys, accountants or other
professional business advisors of any member of the SAP Group,
wt SAP T E, 48 (i) AT SAP SRR B S 51 L il Az AR (B A (i) FET SAP SRR 5L AT . 2 T BH A % bl 55 it ] ,
who are in both cases actively and directly involved in the performance of obligations under any part of this Agreement or who otherwise need to know
the Confidential Information for the purpose of Party’s performance under any part of this Agreement and are put under obligations of confidentiality
substantially similar to those set forth in Part 1 — Article 2 (Confidentiality).
ANERETEKFEILZ SAP IARER, #BEHARIEA B MR 2K B AT 55, SONBAT AWM N AR — 7 pr i 2 LSS ka5 5
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“SAP Group” means SAP Parent and any of its Associated Companies.
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“SAP Group Software” means (i) any and all software products listed on the Price List as well as any SAP SDK which are provided by SAP or any
other member of the SAP Group to Partner or to an End User (either directly or indirectly via Partner) under any part of this Agreement all as developed
by or for the SAP Group; (ii) any new releases, updates or versions thereof made available through unrestricted shipment pursuant to Maintenance
Services or warranty obligation by any member of the SAP Group; and (iii) any complete or partial copies of any of the foregoing.
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“SAP Materials” means any materials or information provided, developed, derived or made available by SAP or any other member of the SAP Group
(independently or with Partner’s cooperation) to Partner or to an End User (either directly or indirectly via Partner) prior to or in the course of the
performance under any part of this Agreement. SAP Materials include but are not limited to SAP Products, the Documentation, statistical reports,
usage measurements, and SAP content that describes, structures or gives meaning to data in the Cloud Service such as data models, metadata,
table descriptions and similar materials and derivatives of the foregoing. .SAP Materials do not include Partner’'s Confidential Information.
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“SAP Parent” means SAP SE, a European Company (Societas Europaea, SE) established under the laws of Germany and the European Union,
registered with the commercial register of the local court of Mannheim, Germany, under HRB 719915, with registered office in Walldorf, Germany,
and business address at Dietmar-Hopp-Allee 16, 69190 Walldorf, Germany.
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“SAP Partner Code of Conduct” means SAP Group’s global policy document that provides a set of informative guidelines to enable partners to
comply with good business practices which is published on SAP’s partner-dedicated website.
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“SAP Products” means Software, Documentation, SAP Materials, Services, Subscription Services, Cloud Services and Maintenance Services.
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“SAP SDK” means SAP software development kit that includes tools such as APIs, source code, redistributable files and instructions.
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“Services” means SAP’s then-current services offered under and described in detail in the applicable SAP PartnerEdge Model.
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“Software” means SAP Group Software as well as Third Party Software.
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“Subscription Services” means SAP’s then-current subscription services offered under and described in detail in the applicable SAP PartnerEdge
Model.
“ITARSE” IR SAP PartnerEdge R T R4 BAAUL N SAP JE A 21T B IR 55«

“Third Party Software” means (i) any and all software products listed on the Price List which are provided by SAP or any other member of the SAP
Group to Partner or to an End User (either directly or indirectly via Partner) under any part of this Agreement all as developed by or for companies
other than the SAP Group; (ii) any new releases, updates or versions thereof made available through unrestricted shipment pursuant to Maintenance
Services or warranty obligation by any member of the SAP Group; and (iii) any complete or partial copies of any of the foregoing.
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“Use” means to activate the processing capabilities of the Software, Cloud Services, Maintenance Services, Subscription Services and/or other

Services, load, execute, access, employ the Software, Cloud Services, Maintenance Services, Subscription Services and/or other Services, or display
information resulting from such capabilities.
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2. Any terms not defined in these PartnerEdge GTCs will have the meaning ascribed to them in other parts of the Agreement.
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3. The headings in these PartnerEdge GTCs are for convenience only and are to be ignored in construing these PartnerEdge GTCs.

& PartnerEdge GTC H AR N A @M1, fRFEA PartnerEdge GTC K A 2%
4. Any reference in these PartnerEdge GTCs to a defined document is a reference to that defined document as amended, varied, novated or
supplemented from time to time.

A PartnerEdge GTC Pt RFE AL HOAEAT 51 H B AL RHZSCRI AN REAT BT . 2858 . BRI A R 151 H

5. Where the context so admits, the singular includes the plural and vice versa.

s LRI, SRR UR AR REOE X, RZIRR.

PART 1 — General Terms and Conditions
HF—Wa: —REFNEM
Article 1 Non-Exclusivity; Freedom of Action
et TREH

1. The Parties’ obligations under any part of this Agreement are non-exclusive. SAP is not precluded from marketing, licensing, positioning, providing
and distributing SAP Products through other partners. Nothing in this Agreement prohibits or restricts either Party’s right to develop, make, use,
market, license, position, provide and distribute software, cloud services, maintenance services, subscription services or other services, documents,
materials or other products similar to or competitive with those of the other Party as long as it does not thereby breach its confidentiality obligations or
any other part of this Agreement.
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2. Partner acts in its own name, at its own risk and for its own account for the performance of any activities arising under any part of this Agreement.

The Parties are therefore independent contractors and do not act as agents or representatives of each other. Neither Party is entitled, to hold itself
out as representing the other Party or to make any statement or give any undertaking on behalf of the other Party.
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3. This Agreement must not be construed as creating a partnership, joint venture, agency relationship or granting a franchise under any applicable
laws.

ARG RS, AR AR E L ARk R R AR A, RBRABR TR ER.

Article 2 Confidentiality
R

1. Confidential Information must not be used or reproduced in any form except as required to accomplish the intent of this Agreement. Any
reproduction of any Confidential Information of a party disclosing the information (“Disclosing Party”) remains the property of the Disclosing Party
and must contain any and all confidential or proprietary notices or legends which appear on the original.
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2. The Receiving Party must (a) take all Reasonable Steps (as defined below) to keep all Confidential Information strictly confidential; (b) not disclose
any Confidential Information to any person other than its Representatives; (c) not use Confidential Information for any purpose other than in connection
with the Parties’ performance under any part of this Agreement; and (d) not disclose to any person (other than its Representatives) any information
about the Agreement, or the terms or conditions or any other facts relating thereto, including, without limitation, the fact that Confidential Information
has been made available to the Receiving Party or its Representatives.
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“Reasonable Steps” means those steps the Receiving Party takes to protect its own similar proprietary and confidential information, which must not
be less than a reasonable standard of care.

“CEBREHE IR AR B ORI LA AR G BRI S I, R AR T S R AR v
3. The Receiving Party will be responsible for any breach of the terms of this Agreement by it or its Representatives.
FRULTT RS B B s AR A AR R — DT R L Bt
4. Confidential Information of either Party disclosed prior to execution of the Agreement is subject to the protections afforded hereunder.
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5. The above restrictions on the use and disclosure of the Confidential Information do not apply to any Confidential Information that:
DA A AR A5 5 I A P BB R T IR % AN IE T B AR FT R 2 A5 R

a) isindependently developed by Receiving Party without reference to or use of the Disclosing Party’s Confidential Information, or is lawfully received
free of restriction from a third party having the right to furnish such Confidential Information;

BRI TTAEAR S 2 B A 3 77 DR A5 B RO IB L N SLIT A . SRAE BUR LR RS BRI 58 =07 AL ik A5 B AR R IR 1 355 PR A5 8 5
b) has become generally available to the public without breach of this Agreement by Receiving Party;

TEROT RSB SR TE AT, AP RS R,
c) at the time of disclosure was known to the Receiving Party free of restriction; or
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d) the Disclosing Party agrees in writing is free of such restrictions.
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6. Neither Party will use the name of the other Party in publicity, advertising, or similar activity, without the prior written consent of the other Party.
However, any member of the SAP Group may use Partner's name in customer and partner listings (including, without limitation, showing Partner’s
name, address, contact details, partner engagements, areas of expertise and/or offerings on SAP’s websites or online marketplaces) or, at times
mutually agreeable to the Parties, as part of the SAP Group’s marketing efforts (including, without limitation, reference calls and stories, press
testimonials, site visits, SAPPHIRE participation). The SAP Group will make reasonable efforts to avoid having the reference activities unreasonably
interfere with Partner's business. Partner agrees that SAP may share information on Partner with any other member of the SAP Group for marketing

and other business purposes and that Partner has secured permission from its employees to allow SAP to share business contact information with
any other member of the SAP Group.
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7. In the event that the Receiving Party or any of its Representatives are requested pursuant to, or required by, applicable law, regulation, court
order, regulatory agency or other legal process to disclose any Confidential Information or any other information concerning the Disclosing Party, this
Agreement, or the Parties’ performance hereunder, the Receiving Party must provide the Disclosing Party with prompt notice of such request or
requirement in order to enable the Disclosing Party (i) to seek an appropriate protective order or other remedy; (ii) to consult with the Receiving Party
with respect to the Disclosing Party’s taking steps to resist or narrow the scope of such request or legal process; or (iii) to waive compliance, in whole
or in part, with the terms of this Agreement. In the event that such protective order or other remedy is not obtained in a timely manner, or the Disclosing
Party waives compliance, in whole or in part, with the terms of this Agreement, the Receiving Party or its Representative will use commercially
reasonable efforts to disclose only that portion of the Confidential Information which is legally required to be disclosed and to require that all Confidential
Information that is so disclosed will be accorded confidential treatment.
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8. Partner may provide or SAP may solicit Partner's Feedback. All Feedback is provided at the sole discretion of Partner. Unless the Parties have
entered into a separate agreement that includes a comparable license from Partner to SAP regarding Feedback, Partner grants to each member of
the SAP Group a non-exclusive, perpetual, irrevocable, worldwide, royalty-free license, with the right to sublicense to any licensee, customer and end
user of the SAP Group, under all relevant Partner intellectual property rights, to use, publish, and disclose such Feedback and to display, perform,
copy, make, have made, use, sell and otherwise dispose of the SAP Group’s and its sublicensees’ products or services embodying Feedback in any
manner and via any media any member of the SAP Group chooses, without reference to the source (“Feedback License”). Except for the license
granted above to use Feedback provided by Partner at its sole discretion, SAP acquires no title or interest in any pre-existing or independently
developed data, information, or intellectual property of Partner under this Feedback License. Partner acknowledges that the Feedback is only provided
for information purposes but is not intended to be binding upon SAP to any particular course of business, product strategy, service strategy and/or
development. If Partner's Feedback is based on Feedback of an End User, Partner must ensure that the relevant End User grants to each member
of the SAP Group a Feedback License.

BYEIRAEAT S it 58, SAP WRIMEMI & AE IR Bt SVEIKAEAT BATHUE R B IR BUE AR BME B . BRI U7 LR G ZEAT — - & 1E Ik
il SAP 2 FRMVFAT I, BN SRS T SAP SR I B b % TS MEAKAE I A SR RN — TR S 1. R ATER) . AT 4
FRIGENK . SRRV SRRV R], 2V E ) SAP SEEIFUEMTR AT 05 . 2% P A& P AT VP AR, RVFHEBMEMTT A EEAE R
BifE BRIERITEOL R, BL SAP SRBUE— M BERUEM A BUE A . KA AR RBHUE R, B, AT Sl SIEMLSERE. (A, st
BB REYE S K SAP LR K H B HE VAT 7 i ks (LRI “RBERT” D o B Bt A 7E tork B AT e SR A0 RBHR T v T
4, SAP FEAZSRBVFA R ARG E M O BT R I EE . 5 B s R B LA St . S PEIKRFEARIN, B TR BHE R, Aaxt
SAP LTRSS 7 bR« IR S5 s R B TT R AT TR 70 A B AR B S T e 28 L B S A, U AR AK PR A RAIEAT S5
ZH X SAP AR A AR T I B VF ]
9. The Receiving Party will not be in violation of this Agreement due to the use of any Residuals (defined below) resulting from authorized access to
or work with Confidential Information of the Disclosing Party.

BT A R A 110 s gk 1 8 7 A DR 3 15 BTTARAS E AT IR B A5 2. G SR D A s A il ) i o
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“Residuals” means information in non-tangible form which may be incidentally retained in the unaided memory of Representatives of the Receiving
Party who have had access to the Confidential Information, so long as such persons have not studied the information for the purpose of replicating
the same from memory; provided, however, that in no event will Residuals include any information that a reasonable person would know was
Confidential Information of the Disclosing Party.

“REER” RIRG ARG EMEIOr AR LB ARBEMLCIZTNLRER, Hi%NAANEH T IS h %5 LA B H ottt
FEE: Mo, EAEMERT, KRB EE TSSO E SRR R AIBAIEETT R (E B REMEE.
Nothing in this Article 2 (Confidentiality) no. 9 will be deemed to grant any right, title or interest in or to (i) the Disclosing Party’s Confidential Information

(except for Parties’ performance under any part of this Agreement) and/or (ii) any Intellectual Property Right of the Disclosing Party. Neither Party will
have any obligation to limit or restrict the assignment of such persons or to pay royalties for any work resulting from the use of Residuals.

Article 2 (fR%) %5 9 T MEMAFIAEINR TRT () BT HREER ORI BATA W IUE R T BTSSR F/E (i) 458 77 AR
AR AR TR BUORFIRI 28 AEAT—J7 $9cH 55 RHI BRI LR N R ATRIR, Ry i 5k B A5 S8 SRAF AR AT AR it SO R VLA 9%

Article 3 Covenants

4y5E
1. Partner must inform SAP without undue delay if Partner becomes aware of any third party: (a) Using or otherwise having unauthorized access to
any SAP Product including, without limitation, if Partner becomes aware of any End User exceeding licensed levels; and/or (b) marketing, licensing,
positioning, providing and distributing any SAP Product without authorization. In such case, Partner must: (a) assist SAP and any other member of
the SAP Group in every reasonable way in the pursuance of their respective rights and, upon consultation with the relevant member of the SAP Group,

immediately take all steps for the protection of those rights; and (b) temporarily stop marketing, licensing, positioning, providing and distributing SAP
Products to any such third party unless and until such ambiguity is resolved to Partner's and SAP Group's satisfaction.

BRIk — R RIUEE=J7 G LU AT R, DALHNEA SAP, AETEHUEIR: (a) A BUREHRT WER SAP 7, SHEARTEEK

PR BT A S 24 PR RV RGO s RI/ER (b) RESAUE . VFnl. 285, 1RELRIM T SAP 7= 5. TEMIEE R, SIEKELT: (@) R—
VIE LS5 771 SAP F1 SAP SR (AT Fo At il 03 44 H % 5 IOBCR,  FFAE S WAHIE SAP & BR85S R I — VI8 B OR 4 IX S5 AR 1 (b) &
(PRI =0 A VIRl 2ede. SRAURIM 4 SAP f= b, BERMIEA YT NIEES] T LG 1EKFEFT SAP SR R A B 45 2R .
2. Partner must inform SAP immediately (i) of any Change of Control regarding Partner and (ii) in case of a material part of Partner’s assets or a
material part of Partner’s assets utilizing any SAP Material or both being sold or otherwise transferred. SAP expects Partner to prevent any conflict of
interest and to maintain a policy to identify and disclose potential conflicts. Partner must inform SAP’s Office of Ethics and Compliance without undue
delay if Partner becomes aware of any conflict of interest, or the appearance thereof. The term “conflict of interest” describes any circumstance that
could cast doubt on the Partner’s ability to act with objectivity regarding the rights and obligations under this Agreement.

EAEPKAE LU L RIS BE S SAP: (1) AR ARSI AR SEA (if) A /EAK f 1 K43 B2 7= R B AR AR T AT AT SAP BRI K5 43 ¥ 7
B B a1k, SAP i A TEAKFlBE AT AR a5, I 52 BOR IR AR BB E MR . SR R I AT i i 2R Bt BT R e SRS, o623
SLRIE%N SAP (¥ Office of Ethics & Compliance #5171, “FIaim S ” R H TR0 & AP B AT A PRI BRIAN LS50 Be 75 58 2 WAT FF K e
IR BRI EIE o
3. Partner affirms that none of its owners, directors, employees, and to its knowledge, third parties involved in the performance of this Agreement is
a Politically Exposed Person or Government Official or a Close Family Member of a Government Official (all “Covered Individual”), (i) with the ability,
or appearance of ability, to influence the performance of this Agreement or (ii) who will derive any substantial financial benefit in the contractual
relationship established by this Agreement. If any of Partner's owners, directors, employees and, to its knowledge, third parties involved in the
performance of this Agreement is such a Covered Individual, Partner affirms that it will disclose and fully describe any such relationship in writing to
SAP and obtain from SAP written acknowledgement of such disclosure.

BAEEERIN, JErA# . FE. AT LIRS 5 AR M SURAT 58 =07 B AR B0uR AR ANEEBUN & 1, N EBUN B R RGE SRR (GR
“WRIIANT 5 B() AHESREUALRAEATRIBE S, B (i) WA L& FRR R T FESEMERMETRE.  WEEKERE
fpTE#E . #E. R LUASSRMBUBRAT R =T A LA N, SRR CLRTHE R SAP S Fe F R LM R R R, FEA
SAP GhERAG LIS 55 1 I AR
Article 4 Trademark Licenses
[iazaa
1. Upon Partner meeting the Program Requirements for the first time and subject to Partner's compliance with all Program Requirements at all times
during the term of this Agreement, SAP grants to Partner a revocable, non-exclusive, non-transferable license to use the SAP partner logo that SAP
makes available to the Partner, depending on the Partner Level, in connection with this Agreement in the Territory in accordance with the terms of
this Article 4 (Trademark Licenses). This license to use the SAP partner logo that SAP makes available to the Partner, depending on the Partner

Level, in connection with this Agreement includes the right to use the SAP corporate logo as part of the SAP partner logo (both referred to as “SAP
Logos”). Partner is not permitted to grant sublicenses to the SAP Logos.

TEEAEAK AR 2T H 225K ELAE JEAT AW 0 BR P9 40 28 <5 pir A T H ZORIATER N, SAP T &R — DA e i) . ARkt AN AN w5k
MIVFRT, UVFHARYE Article 4 (RIARVFRD) BURLE, 7EHUR A SAP BT S EMAEEFURIE A BMUm HAR B SAP A 1EIK PR IR . SAP JET&1E
PSS GARYE AT UL 1 S VR AR AL SAP SAEIK FEFR IR AE I VAT L5 SAP A AR IRIE A SAP SEIKEFR IR (G “SAPARIR” O —#i4)
BATRE A IBUR . A AEIKFEAS X SAP ARIRIEEAT FHF T
2. When using SAP Logos, Partner must adhere to all requirements and obligations of the PartnerEdge Branding Guide, including, without limitation,
observe SAP’s directions concerning the colors and size of the SAP Logos.

FEAEH] SAP ARIRIN, S 1EAKFEAA TR ST I JEAT PartnerEdge it i T S IEER AN LS5, BLIFR(EAER T2 SAP b IR AR I3 B .
3. Partner must not contest the validity of the SAP Logos or support the contesting of their validity and must not derive any right against SAP or any
other member of the SAP Group through its use of the SAP Logos. When using SAP Logos, Partner must indicate that the SAP Logos are trademarks
or registered trademarks of the SAP Group. In this context, Partner acknowledges that SAP Parent is the sole owner of rights in the SAP Logos.
Partner undertakes to make all those declarations and provide all those documents for the benefit of SAP or any other member of the SAP Group as
SAP, SAP Parent or any other member of the SAP Group may require in the prosecution of its rights in the SAP Logos.

BAVEARAEATBTSE SAP FRIRIFA R SRR A M MR UEE, A SAP SRR I RS0 4T SAP 54 SAP A2 1A HAt B 53 IR AT fT AL
HMo FEMEI SAP FRIRI, A1EIAELAEED] SAP dRifl2 SAP SRR R SEMFIbR . EHIETET, A1EKERIA, SAP BEARZE SAP ARIARIME—
BAIFTAN. 2 SAP. SAP BEAE|E SAP BRI Fo A 52 A OrF Hxt SAP brif BIACRI T /E R, S1EIKER N T SAP 2 SAP S HI1T:
A A RS 57 B R 26 L B3 BT ORI 78 T 4R L i A G A
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4. SAP Group has the sole and exclusive right to protect and defend the SAP Logos at its sole discretion, cost and expense. Partner will reasonably
cooperate with SAP and any other member of the SAP Group, at SAP Group’s expense, in the defense and protection of the SAP Logos and will
promptly notify SAP of the use of any mark infringing any of the SAP Logos of which it has knowledge.

SAP $H A HAT RE R SAP FRiRAZAZICHIME— BHE RSN, IF BATHIRRAM T . SEI AR S EERC & SAP il SAP 45 L f 3

b 53 ORYT SAP SRR ZAZIL (SR AT SAP & R&HR) , WK BUTFTIRIC SAP ARiRBURIRIAT Ay, 4 ILR1E AN SAP,
5. All advertising and sales material used by Partner for a SAP Product, unless such SAP Product is embedded into any application developed by
Partner, must bear the notices prescribed by SAP or any member of the SAP Group concerning trademarks and other identifying marks. Partner must
refrain from (i) registering SAP's name, any name of any other member of the SAP Group (including, in both cases any domain name or trademarks),
SAP Parent’s logo and/or any logo of any other member of the SAP Group (including, in both cases, any names, logos, domain names or trademarks
which are confusingly similar to any of them) for itself or (ii) permitting third parties to use or otherwise exploit SAP's name, logo or trademark and/or
any name, logo or trademark of any other member of the SAP Group (including, in both cases, any name, logo, trademark or domain name which are
confusingly similar to any of them). Partner must, at SAP’s choice, either transfer any rights regarding such name, logos, trademarks and domain
names to SAP or any other member of the SAP Group as soon as they arise or permit SAP and any other member of the SAP Group to exploit them.
Partner must afford SAP and any other member of the SAP Group such assistance as may be necessary for SAP or any other member of the SAP
Group to obtain at SAP Group’s expense the appropriate registrations for protection in any chosen country.

BV PR G T SAP P EAERAE GBS AU SAP B SAP 5 BT A o Ath 5 53 ¥5E 1) G TR b S FARAR IR IO A B, BRAR LRSS
SAP IR A G VEIK TR B RR P b o S PEAKEEAT: () A E QN SAP 4 FR. SAP 2B HAb s S AR 2 A% (AP ST T~ 3 B E
IS RIS« SAP AR ISR IAFI/ 2 SAP £ B AL AT HAR S 5 IAEFTAR IR (ARG TE N BB S AR T — UL B2 538 R AR T 4
Ry bRy BB 5 B () VR =TI LA T AR SAP IIGFR. ARIRBR FRAI/ER SAP 45 1A A HAt R 5 (AR AT 48R bR B
b (PFME L T 3045 5 5 A T — UL HLA 518 BORIE B 28R ARy RIARERIRAZ) o SIEIKFELAURYE SAP Iikse, K S5IERAFR. iR,
TR bR AN A4 A R AT AT BURIAE E— R 46 7= AR I s e 1145 SAP Y SAP S BEATHAR S A, 8BS VF SAP F1 SAP & FH AT i HoAth 1 53 4 H i Ee AR o
75 SAP ZERIKIB TR RIEIL T, SR AL 409 SAP FI SAP S8 [ AL ] oAt Bl 53 42 AR AT A0 328 5 P B /30 [X SRASE 24 R GR 3P BIT 7 R e 2B B
6. SAP reserves the right to review the use of the SAP Logo in Partner's marketing, advertising and other promotional materials. Partner must make
no representations regarding the SAP Products except as consistent with SAP's Documentation or as SAP may otherwise approve in writing.

SAP {RE S % SRR . BRI (8 AR T RG] SAP FRIRAUR. B 5 SAP HISCR A A — B4 SAP Fifmflt#est, A 1EkEA1
SAP = i AT AT 7 B
7. Partner grants SAP Group a non-exclusive, royalty-free license to use and display the Partner's trademarks, logos, or other marks (collectively,
“Partner Marks”) in marketing materials, websites, and other promotional activities in order to (i) accurately identify and refer to Partner and its services
and/or technology, (ii) otherwise exercise SAP’s rights and perform its obligations under the Agreement, and (iii) execute any other use cases agreed
upon in writing by both Parties. SAP Group shall use the Partner Marks in accordance with Partner’'s reasonable written trademark usage polices
provided by Partner to SAP. If requested by Partner, SAP shall provide Partner with copies of materials created by SAP containing Partner Marks and
shall address any corrections to use of the Partner Marks proposed by Partner.

AR T SAP EHARM S ). RARBLHIVEAT, SVFHAEE AR A Bl AR S S AR PR AR RO B ARRR IR (A
THMR “EAEKERRIR” ), BME: () MEGR IR BT & 1 Ak B LIRS AR, (i) BLHEAR 77 AT AL SAP 72 BHCSU T BIBUR IFJEAT 5 55, UL
(i) FRAT X7 T LT 5 HOEAT Al 2. SAP SR RIARYE S A A7) SAP $ Ak ity B 45 1 R b A OB A F B AR AR FERR IR . I AR AR FE SR
SAP N[ A {EIK LB B SAP QU AL 8 A I PR IR BRI R A, 7S AR PSR AR FE B RIS E VR AR FERR IR BB AT BEAT BT B IE

Article 5 Advertising Materials
I &R

1. Partner may add its own material to the information supplied by SAP, solely for the purposes of Partner's own marketing activities. Any material
which is added must be clearly marked as Partner's material.

WHTFIEE CERMIEEhZ B, SVEMKEETT ITE SAP SR L5 S LRI CIIMRL. IR IATATAERIER 2 A BbR W3 9 & 1ROk R B R

2. Marketing and promotional materials, including advertising and publicity materials, which are provided by SAP will be provided by SAP to Partner
upon Partner’s request, and charged to Partner, unless the Parties agree otherwise.

SAP HHHRYE A VE Ak 33 R I H AR AL QHR T & M EAE B RE N I E AR EIARL, IS (AR R e, U5 53 25 IR S

3. All marketing and promotional materials developed by or for Partner, including, but not limited to, print advertisement, broadcast or telecast
commercials, product brochures, sales aids, manuals, displays, and publicity concerning the Cloud Services and Services resold or provided
hereunder and related services must be of first quality.

BRI RSO FRIE T A B AR, OFREARRT 525 AU e & s AR S5 LURAR R85 A R RIENRIT 35 . T HRek
AL S o EARN . SR BET RS E AR SR R

Article 6 SAP’s obligation to deliver
SAP HIZEAF X%

1. SAP’s obligations concerning the delivery of the SAP Products are outlined in the applicable SAP PartnerEdge Model.
) SAP PartnerEdge A FHUE - SAP K T524f SAP P kil L 55

2. Notwithstanding SAP's acceptance of an order, SAP will be entitled to suspend the delivery of any or all SAP Products, the applicable license key

or both where and for as long as any of the following adverse conditions is present:
G SAP 8232 TATH, HRZHIL FFIARIETE, SAP A BEEE S AHMEATE TR SAP 7= oA/ BUE F (M vF ] %5 81

a) Partner does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP PartnerEdge Model (including,
without limitation, the Program Fee) at the place at and in the currency in which it is expressed to be payable;
AAEARAEARAE BB E (¥ B IAN A, A I 32 T R) SAP SCATAR R ¥ SAP PartnerEdge #3T #UE I8 5 2 AR SCIAT T R AF 3% P B &40 (|
FEARTHIEERHD

b) Partner is in substantial breach or SAP has reasonable belief that a substantial breach of any part of this Agreement has occurred, including
without limitation, the reasons set out in Part 1 — Article 10 no. 1b) and no. 2 (Termination for good cause);
BARARAESER i e 18 SAP S EWEIE R VA IR ARIIE, B4R EARTH—E7 Article 10 55 1b)FCHIZE 2 3 (KIEHH B4
1D HE R
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c) delivery is inappropriate or impossible due to technical problems not in SAP Group's responsibility (for example, unresolved defect notices, product
liability risks, software production problems, provided these events are not attributable to the SAP Group);

IRt SAP 48 [3d BB AR 10 BEEUE AN IE & BOCIEASAT (BN, dE1 SAP ZER1E i AR Al o B FE A B L 7= W ST AE UG . B2 7= D
d) Partner or End User or both cannot be relied upon to observe SAP’s rights or the rights of any other member of the SAP Group in any or all SAP
Products;

EAEIK AN ER 2  ASREDRIIE SAP B2 SAP £ 11 (AT At il 530 AR AT B BT SAP 7 it i #A 1R BRI
e) export restrictions as set out in Part 1 — Article 13 (Export Regulations);
B Article 13 CHEI 2551 R 19 H L1 ER 15

f) SAP determines that the laws or policies or both of any country are or become insufficient to protect any Intellectual Property Rights in any SAP
Product; or

SAP AT ZE A X AT AN/ BBR A AL LR AT SAP 7 S BRI 4L 2K

g) any other reason for suspension similar to those listed in subsection a) to f) above.
5 ER a)) 2H ) G 1T AT U H AR .

3. SAP must inform Partner in writing without undue delay if SAP suspends the delivery of any or all SAP Products or applicable license key or both
due to the reasons set out in this Article 6 (SAP’s obligation to deliver) no. 2.

SAP [l Article 6 (SAP [IZZA X55) 55 2 FHUE B K 25 AT EITE SAP 7 il elad F I vFal 2 4, e R B i@ k& ik, A
BT HER .

4. SAP’s right to suspend the delivery does not mean that any part of this Agreement is terminated. If in case of this Article 6 (SAP’s obligation to
deliver) no. 20 and f) suspension of delivery continues for a period of more than three consecutive months, either Party may terminate any order
concerning the affected SAP Product with one month’s prior written notice to the other Party.

SAP P15 ST IR AR F A AT ATIR 5 31261k 7R Article 6 (SAP FISEAE L85 5 20 FRRIEE KA H 015 38 47 ARSI 1)
MRS =N, WHER—J7 e s — M H@M 5 —J7, ZIL5ZEEmE SAP 7 A K MR MIT #.

Article 7 Prices and Fees

sz

1. Price/Fee. The prices or fees for the Software, Cloud Services, Subscription Services and other Services depend on the applicable SAP
PartnerEdge Model and are set forth therein.

W/ A ZIRSS S VT B 55 AN A IR 55 10 U 4% B B R T-AH B2 f¥) SAP PartnerEdge #5520 Hy i ARLE -
2. Maintenance Fee. The fee for Maintenance Services depends on the applicable SAP PartnerEdge Model and is, if applicable, set forth therein.
AP M. AEV RSS2 T B T A B SAP PartnerEdge 138, 3t HNINE (@i

3. Program Fee. Partner agrees to pay to SAP the annual program fee(s) as set out in the PartnerEdge Program Guide (“Program Fee”). With
regard to the first invoice, the Program Fee will be calculated by SAP from the Effective Date of the relevant SAP PartnerEdge Schedule to 31
December of the respective calendar year. Subsequent Program Fees will be calculated from 1st January to 31 December and must be paid by the
Partner annually in advance.

WiH M. SRR PartnerEdge THRIFERI i SAP SCAMERHHRIZRH] (LURRIFR “WRIBRA” O o SAP JFRRIE — TR SLR T AN MARR
f¥) SAP PartnerEdge P “E3 H IR % H 4R 12 A 31 HUbiitRIZeH . SRR s pvk SRR RER 1 A 1 BE 12 3 31 |, JF b2t
M AR R L SRR BT SAT

4. Net Prices. The prices of the Price List are net prices. Unless otherwise specified, Fees and other charges described in any part of this Agreement
do not include taxes.

Ao M HRTEIMHOE . BRAESAIE, APUUE RS I 3 R A S A AR B

Article 8 Invoices and Payment
RENFHK
1. SAP is not obliged to issue an individual invoice for each individual order by Partner but is entitled to issue collective invoices.
SAP A LS5 E A EAK A E W 3 SR AT BT B R SR, HA B RV AR SR .

2. Partner has to pay to SAP any fee as well as any other amount due to SAP under any part of this Agreement within the Payment Period as set
out in Part 2 — Article 6 (Payment Period). All amounts due to SAP under any part of this Agreement have to be paid in the currency indicated in Part 2
— Article 7 (Currency).

BAEAKAEL LSS —#7) Article 6 (FRBIEDD FUE RIS FIWIE N, 18] SAP ST AU TR 2 F BUE IR ST 25 SAP HATAT 8% I LB AT AT Al
S ARYE A TSR A8 2 IR E RS AT 45 SAP BT e 478 LASE — 882> Article 7 (B¢T) HUE I MARIEAT SCAT

3. Payment will be considered to have been made when the payment is received by SAP in the bank account designated by SAP for such payments.
SAP £y LTS R R B AR AT I S8 2R IR AR A YSe vz 0

4. Partner may offset claims only if they are uncontested or finally and bindingly awarded by a court of law.
AR AT X TG 4 0 BRI BV e C 2 0 R I AT HRAH -

5. If Partner fails to pay any fee or any other amount payable by it on its due date, interest will accrue at the Default Interest Rate set out in Part 2 —
Article 8 (Default Interest Rate). However, the assertion of further damages is not excluded.

A VEAKEEARAERNIA B ST LRI AT AT 2% P 5440, RS K% IR EE 384> Article 8 GHEARIZF) M MiB AR R BB . 5oh, AT
BE— PR E I 5K
6. If Partner fails to pay any fee or other amount payable by it on its due date, SAP may at its sole discretion:

A VR AR ARAE B H SO SR IR AR 9 B0, I SAP AT BAT R E -
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a) suspend Partner’s rights to market, provide, position and distribute any or all SAP Products until such time as any outstanding amount has been
received by SAP;

HOEA RIS R . SR BRI AT S BTE SAP 7= BIRCR], B2 SAP IR A A IE 3TN 1k
b) suspend Partner’s right to use the SAP Logo;

HbEA KR SAP AR IR
c) require full payment from Partner for any amount due by Partner to SAP; and

SR G VR R BT IR SAP SUATHIEMT 451 1
d) avail itself of any other rights or remedies existing under any part of this Agreementor in law.

AT AR IEVE R AL A ST TR 43 T A AL T Al ASUR 2

7. Partner acknowledges and agrees that all fees to be collected by it are for its own account. For avoidance of doubt, any fees due to SAP under
any part of this Agreement are not contingent upon payments from third parties (including, without limitation, End Users).

EAEIEARUIEF R, P RS S I B AT R 5 S, AR A BUEMTE > RL SAP SUATRI SRR S =07 (BFREART
R SATH LRI
8. SAP may require Partner to settle any invoice in full prior to SAP’s delivery under the respective order if:
FECLTIEHL N, SAP W LAEEREAEAKFEAE SAP HUAEARRL T SAE 34T 2 BT AHE AT AT R 5%
a) Partner is at that time in arrears with a substantial amount payable to SAP;
AR BT HER SAP K& AT 440
b) in the preceding twelve months, Partner failed - several times or for a substantial amount - to settle invoices in full when due and owing;
fEIEF 12 A A, AR 2 RS R R BEA B R S B B R AR 4 52
c) there is no prior business relationship with Partner;
RIS B Z AL 55 R 2R
d) Delivery is to be made outside of Territory; or
FEMIR 2 AMEAT: 5.
e) Partner's registered office is outside of the Territory.
EAEAREIRIE M A HEhEAE IR 2 A1

9. SAP may require all partners in a country (including Partner) to settle any invoice in full prior to SAP’s delivery of an SAP Product if this is — in
SAP’s reasonable discretion — needed to safeguard SAP’s justified financial interests.

# SAP 2 ST HINN N E L Z AR SAP H I 5 A28, SAP A DLZR —ANEZFMBX AR &Sk (BIFSEIEAEN) £ SAP 22 SAP
77 ZAAHE AR R 5

Article 9 Audit
it

1. SAP shall have the right to once annually conduct an audit to verify the compliance of (i) Partner, and/or (ii) any member of the Partner Group
involved in the performance of obligations under any part of this Agreement, with the terms of this Agreement, including SAP policies referenced by
this Agreement, in particular Partner’s compliance obligations. Notwithstanding foregoing, in the event SAP reasonably believes that a breach of the
terms of this Agreement, the referenced policies and in particular the compliance obligations has occurred or will most likely occur, SAP shall have
the right to perform an audit. During or after the closing of a specific transaction, SAP’s Office of Ethics and Compliance may request information or
documentation from Partner and such requests shall not be considered annual audit.

SAPAHBUAFAEBAT — I 2, BAEJEAT A SR8 20 R TlE SCS5 1 (1) B PRAKERVER (i) A 1R KSR AT B RO A S R LR AR Bl B % 1Y
SAPHUH) W pIBL, L2 N’HMM’J@T L F\Eﬁizﬁﬂm, UISAPAT & BB N AR A T SR T AR R AL AR SRR BT S TR
TR REBER AT, SAPERGHTH . R GMMEELi R 2 5, SAPHIOffice of Ethics & Compliance A g4 TR G AE LK 325 BB
1, HISRERASPANE L H1T .

2. The audit will be conducted by SAP or its nominated independent expert. By choosing the expert, SAP will take into account Partner’s legitimate
business interests. SAP will bear the costs of the audit unless:

TR I SAPECHAR E ST L K IAT . SAPAEIEFEL KIS K H B E KR SERDL A 2T . SAPRRIHS BRI, BRAF:

(i) the expert establishes a breach by the Partner in which case Partner must bear the costs, or (ii) Partner does not fully or timely cooperate with
reasonable requests relevant to the audit.

ERBIREAEFERAIT A KRBT, SRR IURKIATHD « 83 (i) STEEART BRI B &5 5 B R & i K
3. SAP will provide one (1) week advance notice of an audit unless a) SAP reasonably believes that evidence to be reviewed will be compromised
or b) required by investigating authorities.

SAPRIRAT— (1) JRIEH I, BrdE a) SAPH & HE I s 8 T HUES 22 BIHEA L b) AN A PTE K.

4. The audit will take place during normal business hours and SAP will instruct its expert to conduct the audit in such a manner that it will not
unreasonably interfere with Partner’s business operations.

TR IR B AR 0] Y EAT . SAPHHHER L L SCRMAE T3, DL S T i & TR Pk pE ik 5532

5. Partner must make full disclosure to SAP or its expert, and ensure that (i) any member of the Partner Group involved in the performance of
obligations under any part of this Agreement and any of (ii) Partner's Representatives cooperate fully and provide information, grant viewing access
to all necessary and useful documents and permit SAP or its expert to make copies of them. Financial records must be readily available for inspection
during audits by SAP or its expert or provided electronically if requested by SAP or its expert.

RIS ﬁSAPiﬁ%%l&ﬁ%%fb‘i%, FFEHLR (i) G ARG T AT A PSR 26 3K T TR E OS5 RARAT I A AN (i) EHAVHM#E’MJCK
ROBEMRMYE S, BT SAPEH L RKEE A L ZMA H ST BIALIR, I AV HO XSO HEAT = ESAPEUH L S HEAT o vh- Wi, 6%
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PSS ALF AR R, BRFE AESAPEHL L SOHRAVIHIL T A T B Al
Partner also agrees to make its employees, officers, and directors involved in the performance of obligations under this Agreement available for
meetings and interviews with SAP and/or its expert for the audit. Partner agrees to provide appropriate workspace for the expert.if the audit is
performed at the Partner’s place of business.

[FI, SR R R SR AT AT A5 A T i G RN 2 1 mT L R SAPAN/ B & SR X S vH R R I T R o A SRAE SR LKA
Lk 55 M AT HT T, B PEAKRE R R A & X B S & LAE T
6. The expert will be bound in writing to confidentiality for the benefit of SAP and the Partner. The expert will undertake not to disclose information

to SAP, except for the purpose of providing a report of the audit and, in case of a breach of any part of this Agreement, any information establishing
such a breach.

NURA SAPRIEAE K LR 3, &K Z B BIHRBE L E AR, LTHEKEASTSAPHFE(E L, (HR N AL AT TR 2 FI7E H 908 S A ST A 3
Iy ZIE I T 3R B FRE LE (5 B IR
7. Partner’s Confidential Information disclosed during the audit will not be used by SAP for any purpose other than to verify and proof if a breach of
any part of this Agreement has occurred.

TEF VSRR 4 I AR RS B, AR BESAP HTIE A AL AR Y SUTATHE 43 2k Z A HARL H 11
8. Additional audit requirements are, if applicable, set out in the applicable SAP PartnerEdge Model.
HABF TP ER (W) WAHRZYSAP PartnerEdge S U H L E -

9. Partner must include audit terms with its agreements with any third party used by Partner in connection with its activities under this Agreement
(hereinafter “Intermediary/ies”) which are materially as protective as the terms in this Article 9. Furthermore, Partner must make SAP a third-party
beneficiary to such audit terms with the right to enforce such provisions directly against the Intermediary at SAP’s sole discretion.

EAEAKAE L HE 5 9 AT A SN RGBS =77 (LUK “HhRlp” O Z 2T ilh G & som E 5 A% (%) RIS
PR B BEAh, SRR AUESAP IR TH RN =07 2 st N, A BUE AT PLE X Hh A B AT 2%
10. SAP reserves the right to suspend business with the Partner and/or take such other action as SAP deems reasonable in the circumstances in the
event Partner does not fulfill audit requests within the timelines as reasonably established by SAP or its expert, or unless an extension of such
timelines is expressly approved by SAP or its expert. Furthermore, SAP may terminate the Agreement and any or all PartnerEdge models in
accordance with Part 1-Article 10 no. 2b) in case Partner does not cooperate with SAP or its expert during an audit as outlined in this Article 9.

WA AEAK A AR AE SAPEH & S & B SE (KN RIS R N AT 9 0H1 5K, SAPLRE B 15 5 S AR AK A1 Rk 25 A1/ BCR HUS AP 5 BE K b S HARAT B AL
A, BRAESAPECH L X BB HEMELE K BRI (] BEAh, WA IR FEA R IR A S (BR0%) MIMUEA S I IR T RL& SAPEH B 5, SAPT LURYE
GTCE— B3 #1025 3 2.b)/ N5 £ L WA 2T A PartnerEdgefii .

Article 10 Termination for good cause
SNRSEECE

1. The affected SAP PartnerEdge Model may be terminated by either Party immediately upon written notice to the other Party in the following cases:
FENFIEBLN AT — 7 Al 72 A5 TH 8 &0 53— J7 J5 SLEN 28 1B 2 5P i) SAP PartnerEdge #2X:
a) Non-Payment. Partner does not pay on the due date any amount payable to SAP under or in connection with the applicable SAP PartnerEdge

Model (including, without limitation, the Program Fee) at the place at and in the currency in which it is expressed to be payable unless payment is
made within thirty days of the due date.

RATER AEFEARAE DI E B H IR s, A RLE R TR 3 1) SAP SCAS AR SAP PartnerEdge X ™ #Iie OB Z AR A AEARTSEAT 9% Y 5%
S (BIFEARTIHRAD , AfEKEERINIH S 30 H AT RIS,

b) Breach of other provisions. A Party does not comply with any provision of any part of this Agreement other than those referred to in this Article 10
no. 1a) (Non-Payment), 2a) (Repeated Non-Payment) and 2b) (Breach of material provisions) unless the non-compliance is capable of remedy
and is remedied within thirty days of the other Party giving notice.

BB E . — 7 RS AR Article 10 5 1a)ik (RAFKO 38 2a)ik (ZUCRATHO A 2b)ik GERSEFRVERE) Z AMUAEA HAth &6
2 NIERTILE, SBLAT AR AMIEAE S — 7 R HEAUS 30 B RREMIGH IR BRI
2. Any or all SAP PartnerEdge Models may be terminated by either Party for good cause immediately upon written notice to the other Party. Such
good cause exists in particular, without limitation, in each of the events or circumstances set out below:
AEAT— 7 By el T IR By, 72 1) 53— 5 R T8 AN G L B AL AT A5 SAP PartnerEdge #0. BERIEAH U2 (HAMRT) T4
F DA AT«
a) Repeated Non-Payment. Partner does repeatedly not pay on the due date any amount payable to SAP at the place and in the currency in which
it is expressed to be payable.

LRARAT IR EVEAAEZ PORAE IR B FIAI 5, A T ALE RO B2 10 1) SAP SCAMAEARTREAT 0

b) Breach of material provisions. A Party does not comply with material provisions of any part of this Agreement. Material provisions are in particular
the obligations under Part 1 — Article 2 (Confidentiality), Part 1 — Article 9 (Audit), Part 1 — Article 13 (Export Regulations), Part 1 — Article 15
(Compliance) and Part 2 — Article 4 (Reservation of title, rights and interest).

HRSEFEIE o — 5 AR S AT T 43 B S BTERUE o SERTIERUE TCHOR FREE —#7 Article 2 (fR%5) .+ 58 9 % (Fit) . Article 13 (it
%50 . Article 15 (&8 FI5 384 Article 4 (ITARL BURIFIRIZ REED FMEZ X5

c) Insolvency. The other Party (i) is unable, is deemed unable or admits its inability to pay its debts as they fall due, (ii) suspends or threatens to
suspend making payments on any of its debt or, by reason of actual or anticipated financial difficulties, (iii) commences negotiations with one or

more of its creditors with a view to rescheduling any of its indebtedness or (iv) is over-indebted (value of assets is less than its liabilities taking
into account contingent and prospective liabilities) (“Insolvent”).

We™=o 5—77 (i) Ahe B BEBRIAARELAAT BT 55, (i) BB SR 55 PR HE I T ) 00 55 PR A b 1 sl v i o b Bl AT A 53 9% B (i) 15—
LA BN LR AT R B (iv) BAIGT (FELE B BHEA RRMBW A6, HFE"MEDTREHD  (BUTFRR “B5™7 ) .

d) Insolvency Proceedings. An application has been filed or any other step is taken for the initiation of insolvency, bankruptcy, composition or similar
proceedings against the other Party, any such application has been rejected for lack of assets, any enforcement against the other Party could not

be carried out or any execution measures have been initiated against the other Party which have not been set aside within one month (e.g. setting
aside of a seizure or an attachment) (“Insolvency Proceedings”).
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e)

f)

BEF=RERT . A o — T 4t B BURBUTAT At B B DLR B0 M= . BB, (RUb i R B = A R A6 26, TovEx o — AT
BRI, BEEX S — TR s AR BAT R I RE — A R T LAY (Bldn: AREEsmm sty (LR “Br=RR” ) .
Cessation of business. The other Party suspends or ceases to carry on all or a material part of its business.

1B S — T sk s E B BT S5 R 2 5

Change of ownership. In the event of a Change of Control if the business interests of the other Party are materially affected (for example, if a
direct competitor of a Party becomes a direct or indirect majority shareholder).

PR . AR AR AR I AL 55— D7 A 35 28 2 B S PEsIe Con—J7 R B S8 40 TR sl B O R R R 4D .

Article 11 Effect of Termination

a)

b)

d)

a)

b)

£ SIivg ol
Model-specific effects of termination are set out in each SAP PartnerEdge Model.
R E AL RO UE FEA R SAP PartnerEdge #5501
If an SAP PartnerEdge Model is terminated, rescinded or ended in any other way:
#—71> SAP PartnerEdge FBLxQLME ] HAh 77 2081k fARRR B -
Partner’s right to:
DB VEAKRE B B R AR«
i. hold itself out as partner of SAP under or in connection with such SAP PartnerEdge Model;
E R E /2% SAP PartnerEdge T 805 Z AHSR A 1E B A

ii. usethe SAP trademarks, including, without limitation, the SAP Logos which he was authorized to use as set out in Part 1 - Article 4 (Trademark
License) under or in connection with such SAP PartnerEdge Model; and

fHEH] SAP FitR, GIHEARTE1Z SAP PartnerEdge 10T BRI 5 2 MR AR 55 —#B 7> Article 4 (RIFRVFRTD BORLE SRAUILAE ) SAP FiR
;B

ii. use the Documentation and other marketing programs and other materials and all copies, reproductions, summaries, or extracts thereof or
based thereon of any member of the SAP Group distributed under or in connection with such SAP PartnerEdge Model,

i) SAP S HIFE T 5 7€ 1% SAP PartnerEdge st FaRIA 5 2 AT 40 I SCRIFIFAR EE # THRIATBDRL, LU RO SRR B8 SCRRTRA A
FREIFTA RIS S e,

immediately ends.

HarpZeat.

Partner must within thirty days irretrievably destroy or upon SAP’s request deliver to SAP all copies of the:

EVEAKAEL A 30 K NI A BN SAP (SR SAP A AHFrA T 41 A 2R (Bl A

i. Software products distributed under the relevant SAP PartnerEdge Model;
TEMI ML) SAP PartnerEdge B 73 & FIEAE 77 s

ii. SAP Logos and other SAP trademarks which Partner was authorized to use as set out in Part 1 — Article 4 (Trademark License) under or in
connection with such SAP PartnerEdge Model; and

1% SAP PartnerEdge 13X T ok [ 5 2 AT ARG 55— 4> Article 4 (RIARVFRT) RORLE BEBCLAE AT SAP SRR JLAth SAP Ridr; BAK
iii. all Documentation and other marketing programs and materials and all copies, reproductions, summaries, or extracts thereof or based thereon
of any member of the SAP Group distributed under or in connection with such SAP PartnerEdge Model,
SAP & RIWAT AT A 7E1% SAP PartnerEdge =X B 5 2 AR SR 43 4 B BT SCRYFIFC Al E 85 T RIFIATRL, - DU 8 AR 4 Se SO R AR R
AR RIS S R
that are in the possession of Partner, any member of the Partner Group and/or any of Partner Group’s Representatives, except to the extent
Partner is legally required to keep a copy for a longer period in which case such return or destruction shall occur at the end of such period.

XA RL AR B RIS BTl ot A/ B S R PSR AR AT AR 58, BRAREFRZEDR SR EXT B A O B AR RO, ZEEI ST,
3R 3 3 B BBEAT 9 A 12 0 B Sl A 4R AT

a duly authorized representative of the Partner must certify in writing to SAP within thirty days that Partner has fulfilled its obligations under this
Article 11 (Effect of Termination) no. 2b).

ZIERRB G VR ERR B AE= 1+ (300 RN LT 5 2 SAP IEW S ELKHE CBAT HAE A Article 11 (Z1EMIRT) 5 2b)K R #1355 .

Partner must immediately inform its End Users about the termination of its partnership with SAP and cooperate with SAP to avoid any interruption
in the provision of the Cloud Services, Services and Software by SAP to End Users.

BRI 5 SAP SAEIKEER RN LB MB LR P, IF5 SAP BL& Ll 5 SAP [ 2 P IR = RS RS AN il .
If a SAP PartnerEdge Model is terminated, rescinded or ended in any other way:

#—/> SAP PartnerEdge & DMEMT ARy AL 1L ERRERAE W

the Receiving Party’s right to use the Confidential Information immediately ends.

DAL 5 e AR A5 B KRR S R 220k

the Receiving Party must within thirty days irretrievably destroy or upon Disclosing Party’s request deliver to Disclosing Party all Confidential
Information of the Disclosing Party and all copies, reproductions, summaries, or extracts thereof or based thereon in the Receiving Party’s
possession, custody or control or in the possession, custody or control of any Representative of the Receiving Party, except to the extent Receiving
Party is legally required to keep a copy for a longer period in which case such return or destruction shall occur at the end of such period. However,
(i) if a legal proceeding has been instituted to seek disclosure of the Confidential Information, such material shall not be destroyed until the
proceeding is settled or a final judgment with respect thereto has been rendered and (ii) the Receiving Party shall not, in connection with the
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foregoing obligations, be required to identify or delete Confidential Information held in archive or back-up systems in accordance with general
systems archiving or backup policies.

FRNOT L IAE 30 TR AT TEEAH S5 48 2 7 PSSR 17 5 B 75 52 A AW A DR mld e o) B R A7 AR A DR sl ) 43 2 U 1) i
AR BRI A AT BIA . S IR, RARE R SRIR WO A B A R AR, AL, AR R B AT
TEZIAR R BT . (H52, (i) FERIEBEREE L IEERT CER 3N, WM FAHZE R 7 R E Ok s & H 5 T 13408, H (i) 2
FRIER S5, Bl T7 A1 B SRR A S BRAR R — MR G0 Bl A5 0 SN FE VTR B % RGP R B AR 245 B

c) a duly authorized representative of the Receiving Party must certify in writing to the Disclosing Party within thirty days of Disclosing Party's written
request that the Receiving Party has fulfilled its obligations under this Article 11 (Effect of Termination) no. 3b),
22 1SRN AR L AHE B T S tH B ISR G 30 HA, LT aC a4l 82 77 UE RSO B JBAT LA Article 11 (LRI 55 3b)aT
unless the Receiving Party is permitted under any other SAP PartnerEdge Model that has not been terminated, rescinded or ended in any other
way to use the Confidential Information.
(BT AT H A MR 2 1k fRBRER S SR IK SAP PartnerEdge 555 4 fut7 i F (R 2545 B BRSb

4. Termination does not relieve Partner from its obligation to pay any fees that remain unpaid.

L LA R BR A VR R ST AT (1 2 AR L 55

Article 12 Changes to Terms
FHEE

1. Notwithstanding anything in this Agreement, SAP reserves the right to change the Price List without prior written notice. Any change to the Price
List will become effective on the date indicated in the Price List or if no such date is indicated, upon the earliest of (i) it being published on SAP’s
partner-dedicated website or (ii) it otherwise being provided by a member of the SAP Group to the Partner. With regard to any order for a SAP Product,
the Price List that was effective on that point in time when Partner places a completely and correctly filled-out order for the relevant SAP Product with
SAP is decisive. Existing quotes provided by SAP to Partner will be honored for the time that the quote is valid or in case the quote does not contain
a validity date for the time during which the quote can reasonably be expected to be accepted.

TWAD VG MFE, SAP REAZLELBHEIBHZEN HRBF . B ROEAEEE T S ESH AR, #FARS WA H W,
ICAR FUPIAS I B R 1 9 dE: (i) 2 SAP & [ TIH RIS AF LA R WG _E R AR < Bl (i) B SAP SRR SIS I o X T4F%F SAP 7 i i
FEMIITH, A B3R BAERCH B SRR AHDE SAP 77 5 N IASEHE HAERIH'S 01T B (B T T SAP SRS SR A: B IUE AN TE Z R A
A ROHIRI N, B IZR N R EE BOHEMER S BRI, 3R X
2. SAP reserves the right to change any or all parts of this Agreement (in particular by replacing parts of it with an updated version), including, without
limitation, any SAP PartnerEdge Model, the PartnerEdge GTCs, the PartnerEdge Program Guide, the PartnerEdge Branding Guide, and any other
guide or agreement concluded under or in connection with any part of this Agreement as may be reasonably required and consistent with SAP’s
practices.

SAP {REAZAEAMUEMBEITA Y OUHGRMA N ERRA B IS WA KR, GIHEART, £ SAP PartnerEdge #X. PartnerEdge
GTC. PartnerEdge T H#57. PartnerEdge &t fiFE RS LA S SAP 52 I & B SR AR H AR W 8L (AT 345 43 B A5 AR 5% (1 P9 2537 SZ AT i Ho A4 R
3. SAP will give Partner at least:

SAP ¥4 T E 1Rk BE:

a) if Partner is located in EMEA or APJ, three months; and

e AR TR . o AR AR X BV R R A, WA F= (3) AH
b) if Partner is located in North America or Latin America, sixty days,

e AL TAE R B AL T M, WA F75+ (800 K,

prior notice in writing or in any other documented form of changes to any or all parts of this Agreement as set out in this Article 12 (Changes to

Terms) no. 2. Unless otherwise stated in the notice, the notice will become effective:

PR AT AT A, R DM AR R T Ao A AR AT BB A 90 43 AEBE. (A Article 12 CGRRAETED 58 2 3Pk S & EpkpE. Bk

AP S AERE, B NERCRKE TN IR A2
c) if Partner is located in EMEA or APJ, after three months; and

e MEAAEAL TR L A AR b X BRIV K B HASIX, AR R0 TE) D 34N H 5
d) if Partner is located in North America or Latin America, after sixty days (“Change Period”).

EAEAEAL TALSE R T 36, AR [B978 1 (600 KRG (BUFfRR “ZBEHR” O .

If the justified interests of Partner are negatively affected by any of these changes, Partner is entitled to terminate the affected part of this Agreement
with effect to the expiration of the applicable Change Period. If Partner does not terminate within the applicable Change Period, the changes are
deemed to be accepted by Partner.

B AR IE 2R 25 PR Bk (A AR ST 2 BN FISE R, U5 R AR A AL R AR SO A MA 3B 43 2% LE AR 20 ) D Y A AR IR Fa i 2 I o &1
FRAEARAEG F A SRR N 251000, WU ETEIK PR AR A 2

4. Any change that SAP reasonably believes to be beneficial to Partner may, at SAP’s discretion, become effective upon notice by SAP. Such
changes include, but are not limited to, increased discounts, promotions and program enhancements. Should Partner believe a change not to be

beneficial, Partner must notify SAP in writing within five days of receipt of such notice that Partner does not agree with SAP’s assumption and state
the reasons why the change would not be beneficial to Partner. In such case, this Article 12 (Changes to Terms) no. 3 applies.

T SAP H&EH R UCAE T BRI, SAP W HATHE T SAP A HBMIN AR, AT A4HEAR TN, a5tk
Bt e FHAEVEAEVCAZE N HAT], DAHEE IR @A F (5) H A LB M1 SAP AR R SAP MRBL, i BH AR I % HAFI 1Y
Fl. BT, &M Aricle 12 (53T 5 3 I E .

5. SAP may elect to discontinue the distribution of any or all components or functionality of any or all of the SAP Products and to cancel any or all
orders for the discontinued SAP Product without liability to Partner. However, SAP will return any fee prepaid by Partner for the discontinued SAP
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Product, including, without limitation, prepaid license fees for discontinued Software, Maintenance Services, Cloud Services, Subscription Services
and/or other Services in each case if applicable less an appropriate amount covering the period of actual use of the discontinued SAP Product by the
End User.

SAP IIEFEE L RARATET A SAP 7 S BUE TS ITA A 1F sl Re, WU EIE4HE0 SAP ™ M MEM BT AT, HERN Sk, A8
K&, SAP KIRIEETEIAERLT L H5R0 SAP 77 S BT FEFT SR, QFREAIR TR L BB de5 RS . IRST VT BRI S AN/ i 55
BRI GEIEM, SRR R A 2 SE P AT 1L >4 1 SAP 7= s Ul IE AT I 3D

Article 13 Export Regulations
H A %4

1. SAP Products and parts of SAP Products (e.g. new versions, releases, updates, upgrades, patches, fix or correction of a software product) are
subject to Export Laws. Partner agrees that it will not export, re-export or import any SAP Product or parts thereof to countries, regions, persons or
entities prohibited by any applicable Export Laws. In that context, Partner is responsible for complying with all applicable Export Laws. Partner shall
not use SAP Products nor distribute any SAP Products for use as listed on https://www.sap.com/about/agreements/export-statements.html. Partner
will take all necessary actions and precautions to ensure that End User complies with Export Laws, including the addition of a contractual clause of
the permitted distributor, reseller, End User and other customer containing similar provisions as this Article 13 no. 1.

SAP =l KRRy (a0, B SRR KA SR, TR AT BITECEIE) 2 FVEEIA R, S EE R A R fTIE H

PRI E R E S, MK AN AERSAR A T OEGEE AT SAP P B RGES 7y . ESLTEOL T, SR S5y A G 0t E e
LVEKEATR, fn https://www.sap.com/about/agreements/export-statements.html FT#5E, il FHEL AT FAE SAP /5. S Ve AR REUITA
EATENANTRB R, BAORBC R P sy IV, AR INVRRT AR . AN R PR P INE R, I ad 55 13 458 1 5K
A .
2. If SAP or any other member of the SAP Group wants to deliver and/or grant access to any SAP Product or parts thereof to Partner or directly to
an End User, Partner will support SAP and any other member of the SAP Group in obtaining any required authorization, approval or other consent
from the competent authorities by providing any necessary or useful declarations or other necessary or useful information, e.g. End User certificates,
as may be requested by SAP or any other member of the SAP Group. Partner acknowledges that the delivery of and/or granting of access to any or
all SAP Products or parts thereof may be subject to the prior obtaining of export or import authorizations or both from the competent authorities and
that this process may (i) considerably delay or prevent the delivery of and/or granting of access to any or all SAP Products or parts thereof; (ii) impact
SAP’s ability or the ability of any other member of the SAP Group to provide Maintenance Services, Cloud Services Subscription Services, Services
or other services and (iii) lead to SAP or any other member of the SAP Group having to limit, suspend or terminate Partner’s and/or End User’s access
to Maintenance Services, Cloud Services Subscription Services, Services or other services.

% SAP B SAP 5 [ (14T HoAh 52 53 A5 B2 17) B AR Ak A 5 B8 1) B 8 P P A8 AR B 3% F AT ] SAP 7= i B2 B0 43 (K10 U ALRR, B VEAK A 92 2438 ik
FLft SAP 5 SAP A AAT ] FoAth il 57 B SR IF)AT o] 06 B2 [y sl Ag FH (10 75 B el HL A B B IS B Cnie& A PETS) , Bl SAP Fil SAP 4 H (11T
ﬁ otk 53 AN 5 24 R AL SRS T T AR ATHRRAL . AR . SRR AN, WEMTE A SAP 7 B 4 B8 43 17 1 AS B 52 A /a2 % 7]

BE TR B HIE M A Y RS L CURI/E G AL, TTZIRAETT B () AR SE SR B PHAS X HFATER T SAP 7 i B HAH R B8 2017 1l SRR 52 45 R B 4% T 5
(||) S SAP 5t SAP 4 FATAT HAD AR G HR A LES M RS IT B Ss Rgs s b RS B RE ST, DA (iii) 330 SAP 5 SAP 42 [ BAF ] oAt a7
AEARIRE] . BE oL A IR R B & P S e RS . mARGT ARSI 45 s LA AR 25 OV AR

3. If Partner wants to deliver and/or grant access to any SAP Product or parts thereof directly to an End User, it is Partner’s sole responsibility to
obtain any required authorization, approval or other consent from the competent authorities to comply with any applicable Export Laws. SAP assumes
no responsibility or liability for Partner’s failure to obtain any such required authorization, approval or other consent. Partner acknowledges, that in
case SAP or any other member of the SAP Group delivers and/or grants access to any SAP Product or parts thereof directly to an End User, this
Article 13 (Export Regulations) no. 2 applies especially, without limitation, regarding the provision of Maintenance Services, Cloud Services,
Subscription Services, Services or other services. SAP will, upon Partner’s reasonable request, provide any required information regarding a SAP
Product or parts thereof originally provided by SAP or any other member of the SAP Group to Partner. Partner acknowledges that SAP or any other
member of the SAP Group may not be able to deliver and/or grant access to a SAP Product or parts thereof to the Partner in case the export, re-
export or import of a SAP Product or parts thereof to End User is prohibited by any applicable Export Laws.

FE AR AR A B B 3 ) S 28 T P A A RO B2 AT AT SAP 72 i B ZH B 40 R A PR, WA VE PR A 47 35 ] 245 24 R SR T ] BT T R4 AL . o
LA YR, B8 ST AE A H R . 5 A TEIK R RS T 75 (AL B s A HEVE, SAP ASRIAT ] ST EL L5 ATEMKFE&
N, # SAP 5% SAP 42 [ BT ] HoAth b 57 B4 1] e 28 FH P 284S Al 4%2 T AT A] SAP 7= S s HLAH B 7 115 I BCSR, U] Awrticle 13 CHE 14851 56 2 k&
M, RHERTERRTHESRS . RS TS RS HARS IR NA TR AFIEER, SAP K & VE Ik fEHR (5 4] 51 SAP 5k SAP
SR AR HAB R SR AL ST SAP 72 S s A B A AR AT A BAE B . A VEAKEERIA, HRREH 0. B Ot a0 SAP 7= 5 4 il 4
NI P H R T AR L, ) SAP B SAP 5 [ AT AT A 27T B TE3 Al & VR AK A 22 AR/ Bk 3% T SAP 72 i s HL AR A o (0 U T ASLBR

4. Neither SAP nor any other member of the SAP Group assumes any responsibility or liability:
SAP 5l SAP 4 B AT AR HA AR B3 30 AN NS 2R IR AR AT AR L35 851 4T

a) for any delay caused in the delivery and/or granting of access to any or all SAP Products of parts thereof due to export or import authorizations or
both having to be obtained from the competent authorities;

BE 5 A ZEE 2R3 F L 9 et S AT S BORI XA BT A SAP 777 i B ZH BT 3 RO S AS A0/ 82 775 T A PR SE 3R 5

b) if any required authorization, approval or other consent for the delivery of and/or granting of access to any or all SAP Products or parts thereof
cannot be obtained from the competent authorities;

TeiE T 2 R A IREUE A FES 2 T ST BUATE SAP 7= i B A B 4 8005 el BUBR BT 75 B4 A . A B A v
c) if the delivery of and/or granting of access to any or all SAP Products or parts thereof is prevented due to applicable Export Laws; and
AEAS /B T RHAE BT SAP 77 it B A i 43 1) U5 i) B PRS2 38 A 10t FE AR IR BELAG . A0
d) if access to Maintenance Services, Cloud Services Subscription Services, Services or other services has to be limited, suspended or terminated
due to applicable Export Laws.
RIS P H R M TSR IR B s P TR S5 . PR AT IR SS TR A R 45 0 70«

5. SAP may terminate any or all part of this Agreement with one month’s prior written notice — unless a shorter period is required by Export Laws -
if SAP or any relevant member of the SAP Group may not deliver or grant access to the SAP Products to Partner due to an embargo, trade sanction
or other comparable restrictive measure, which is expected to be in place for six months or longer.

#i SAP o SAP SRR R K T REFF 87N (6) AN H BRI [ I4RIE L 57 5 il Rl H A SR AU B ] 14 i i e v i) e AR AR P S A i 7
Xt SAP 7= I IRALR, ) SAP WIZ4RET— (1) AMH (Eh D/ﬂaﬁ%é{lﬁﬁﬁfﬂﬁﬂﬁﬁ) e I AN 26 LA B B T BT B

SAP PartnerEdge General Terms and Conditions (DUAL) zhCN.v.6-2026 Page 13 of 23


https://www.sap.com/about/agreements/export-statements.html
https://www.sap.com/about/agreements/export-statements.html

Article 14 Data Protection
B RY

1. Both Parties use information technology to store and process data concerning their business relationships. They must observe any applicable
data protection laws.

W78 1R SR AR AT ST 2 18NV 5% 06 SR M EE . U7 2508 SF AR DG B TRy
2. Both Parties are responsible for permitting the personal data to be processed and for protecting the rights of the data owner.
W7 5 53 SRS N HCHE (1 A BB BN R 57 H i N I BCR

3. Partner must ensure that each End User consents to the processing of its personal data by SAP for the purposes of fulfilling SAP’s obligations
under this Agreement. Partner will indemnify SAP from any loss incurred by SAP out of any End User's claim if Partner fails to obtain such consent
from an End User.

BARAKAERL LA (R ITA A R R Rl SAP J9JEAT SAP T AN B LS T AL B A AN Hdi . RIS AR K AR AT AT e 28 A [ RV BT 2
B & R R I 25K IF B0 SAP R AR, A VE KRS 2 AT T AR 7] SAP A5 I 22 18 SAP %32 th2R Bk iR &

Article 15 Compliance Obligations
3 E

1. Partner shall conduct operations in compliance with applicable laws, rules and regulations in exercising rights and obligations under any part of
this Agreement. Laws may include but not be limited to the U.S. Foreign Corrupt Practices Act, the U.K. Bribery Act, and local anticorruption legislation
that may apply. Partner undertakes that no payments or transfers of value shall be made which have the purpose or effect of public or commercial
bribery, or other unlawful or improper means of influencing or obtaining business. Partner agrees that such payment of money, kickback, or anything
of value shall be deemed a material breach for purposes of this Agreement. Partner shall comply with SAP’s Partner Code of Conduct, or Partner may
comply with its own code of conduct if comparable standards are established. The Partner is not listed by any government agency as debarred,
suspended, proposed for suspension or debarment or otherwise determined to be ineligible for government procurement programs.

BAEAKAEAEAT A P WAL T B 53 T RIBCRIANJBAT AP SR AT 3B 43 T A9 LS5 I R 2438 1 36 I VA . AR « VAR O E AT (L s
JEWGEY  (CRERIEEEY LRSI TT RIS F I SR 0% . SRR, A T A FF BRI B BN, B SEm BEREO 5% 1 L
AZTTE AT KM B . SPEERIRE, BTN S, SRR, [N W X AT A R S B 2. &1 Pk LI F
SAP SIS AT AU, B S E AR 2 T 2R b, AT CLREGE B SRS AT W S PEAK AR BAT FTBUR B8 T 51 A BUR K I 35 H
ROHERR S BB, IR BER DO ET 5 sl bR S AL B N BURER I I H AN St 44 B
2. In exercising rights and obligations under any part of this Agreement, Partner and anyone acting on Partner’s behalf shall not make, offer, promise

or authorize payment of anything of value directly or indirectly to any of the following Prohibited Parties for the purpose of unlawfully influencing their
acts or decisions:

PEARYE AWML AT AT AT AR R EAT LIS, AR RACEFAT T AT A T DA GIE T BOE N ST A8 177 BT el s
Z HE, BEEUERAA . R RS T E RS T A dh
a) Employees, consultants, or representatives of the customer or prospect,
P EGEAER IR T A B,
b) Government officials or employees,
BUR B R ERE 5,
c) Political party officials or candidates,
BURE DRI,
d) Officers or employees of any public international organization,
AT B A SR ZH S BB R
e) Immediate family member of such persons (or any other person) for the benefit of such persons.
NN, HRAZWERRE EUEMHAEAD .

Business entertainment conducted for the fulfillment of any part of this Agreement must be appropriate, transparent, compliant with policies of the
guest’s company, and absent of any appearance of an attempt to influence business decisions.

NIBATA D BT E TR GO S R AE B &Y FFE % AR REOR, BAS AR BB b 55 R £ 0.

3. Partner may not assign, delegate, subcontract its obligations under this Agreement to any third party, unless expressly permitted under the
Agreement or with express permission from SAP. Partner shall require all subcontractors to agree to terms substantially similar to this Article 15
(Compliance Obligations) in writing. Where an End User is a Government Entity, Partner shall not utilize, employ or compensate any Partner Group
Company, third-party subcontractor, consultant, agent, or other intermediary in connection with the rights or obligations under this Agreement,
specifically for the purposes of securing business on behalf of SAP, without prior written consent by SAP’s Office of Ethics and Compliance. SAP
reserves the right to reject any proposed third party. Partner must disclose to SAP and obtain prior written consent SAP’s Office of Ethics and
Compliance before engaging and paying any third party a commission, finder’s fee, referral fee, success fee, or any similar payment for activities for
purposes of securing business on behalf of SAP under any part of this Agreement, except pursuant to Partner’s standard partner programs.

BraAEbhiEl SAP WIRiVFNS, BMEIEKEAS MBS =T ik, 2. ORI IR XS5 SRR ZR A 2 AR 1 i M 2 5 5
1546 (AMESS) S EMIISc k. I P R BUF sk, RZ SAP Office of Ethics & Compliance H5 1 A&, A1EIKFEARERIA . R
MR A KRR A R . SB=07 70 QR B . A EAD 5 AW FBUCRIB LA SR R, Rl 108 SAP SEB0L %2 Hif. SAP fi
B R A AT AT AR S =5 OB o BRARHE & VR KA bR S AR AT RIS, ZERIE A AT TR 2, BT 09 SAP RERLSS 2 H i AL 58 =
T ES ARG AP N B BRSBTS A 25T, SRR 4 SAP 3 #E - F1561iE/3 SAP Office of Ethics & Compliance -3
A=
4. Partner represents that it shall promptly notify SAP in writing if it ever receives a request to take any action which would violate its obligations
under this Article 15 (Compliance Obligations), or if there is any change to the information described herein.
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EARAKEEAE ], AR IR SR R BUE M SR 15 %% CHILLSS) HUE I LS HIATEIIER, SRR R B R AR ML, BRI
THI3E %0 SAP.,

Article 16 Transferability and Subcontracting

ikt S5 oA
1. Neither Party may without the other Party’s prior written consent assign, novate, delegate, pledge, subcontract or otherwise transfer any part of
this Agreement or any of its rights or obligations under any part of this Agreement to any third party, whether voluntarily or by operation of law, including

by way of sale of assets, merger or consolidation, unless expressly permitted under a SAP PartnerEdge Schedule or where SAP has given its prior
written consent..

REF—ITRAPBMHFA R, AR — 77 AR A PSR AT A AR W BTS2 R AR IR S5 5k B AR BB, 4R3I, b
Foh T REALHEM B =77, Toibkt | IR VA S, Rl 57 . S IFareR Ty TR, BRI SAP PartnerEdge 1l I
VPRI EAETS SAP 15 5E BfiF .

2. Partner is solely responsible for making accurate and complete representations in seeking SAP’s consent for any transferal or subcontracting
under this Article 16. In no event shall Partner sell, resell, license, sublicense, distribute, make available, rent or lease or otherwise commercially

exploit to any other third party the products and services procured from SAP for a named End User, unless expressly permitted under the relevant
SAP PartnerEdge Schedule.

FERR SRS 16 2 N RME MR EE > B AESK SAP [FEIN, A 1EAKFE A ST AR H 72 BERIBRAE . BRIFHI <A SAP PartnerEdge WX IH fo 14,
BIMTEAEFMEN T, BEKEIAR R RS =076 B8, Frl. HVEaT. o8, b, A, MSEEGR T E LA T e 28 =
Tr iR SAP AbJyTh e F 4 H 7 SR i RIS o
3. Notwithstanding this Article 16 (Transferability and Subcontracting) no. 1:

JUELFAE Article 16 (FIEEIEYES 46D 55 1 ZIUE:

a) SAP is free to assign, novate, pledge or otherwise transfer any part of this Agreement (in whole or in part) to any member of the SAP Group and
in case of a Change of Control to the new persons or entities having Control over SAP. SAP will notify Partner of such transfer or intention to

transfer without undue delay. Upon such transfer being effective, SAP will no longer be party to the transferred part of the Agreement, but only
the SAP entity acting as transferee.

SAP R ANZ L] SAP £ AR AT Al 01 LA R AEFE IR TS TE T 41 SAP 2B NBig il 5. AR HRM B DAH At U LA B i
AT (AEFEEIY) o SAP BN B LB L R BRI AR . AL RUE, SAP AR A ML R 4R 2477, AL
BRI NHI SAP SR RS 4177 -

b) SAP may delegate, subcontract or otherwise transfer any of its rights or obligations under any part of this Agreement (in whole or in part) to any

member of the SAP Group without notifying the Partner of such transfer. SAP and any member of the SAP Group may use third parties as sub-
contractors for fulfilling any of their rights or obligations under any part of this Agreement. SAP will continue to be liable for such obligations.

SAP RDH§ HAEA P BAEM R > I RAEFTALR B L 55 (AiBeldlr) 24T sl ikSy SAP S HREM R R, 170 7 slbti kil s
BEAEKAE. SAP FIl SAP S AT AL AT B 53 7T A I 265 =77 70 B R JEAT HLAEAS B SUE A 8820 F SRR L 55« T SAP K kS bt 457K HH 5T

Article 17 Miscellaneous

Fofth gk

1. Retention of data. With regard to business transactions covered by any part of this Agreement, Partner must retain any records for a period of ten
years starting on 1st of January of the year following the year during which the data were transmitted or otherwise transferred, or for the minimum
period prescribed by applicable law, whichever is longer. Partner shall maintain accurate and transparent books, records and accounts sufficient to
accurately account for transactions and to demonstrate compliance with applicable laws and regulations. Financial books, records, and statements
shall be kept in reasonable detail, accuracy and fairly reflect the disposition of assets and transactions. The contents of the books and records and
related supporting documentation should be sufficient such that a third party could assess the business purpose of the transaction, including (as
applicable) the identification of any third parties involved. Partner must accurately document all transactions related to this Agreement and prevent
side agreements contradicting the terms of the Agreement and the commitments made by Partner towards SAP, whether oral or written. Where
Partner becomes aware of any such side commitments, Partner must promptly notify SAP of such commitments in writing. In addition, Partner must
maintain during the term of any part of this Agreement and for three years thereafter, current, complete and accurate reports on the number and
location of all copies of the SAP Products it has distributed as well as on all of SAP’s Confidential Information in its possession or in the possession
of its Representatives.

AR E o X T AR UULFTES D T s < W 5, BRI AU T e R R B RS ) AR al U7 SR 8 m T —#Fm 1 A 1 B

R BUEANERE BRI, DU A, SRR R B R IR B L ICRAIK P, 75 2 DL AR 5 2 FHE W10 P R A
RIS, WSS . RS OR B 2 SRS, SEREOSHER. A IEHUMEH RS VAP AN S RO TR 00 DK« 3 BOMI SR P S 10 P 28
75y, DMESB=T7 A SRS A, BFRE T RAEM S =508 0 CGEERD « SRR SHERICR A S AW ICE RN S, Bk
I VPR UL B A VEAK A ) SAP FITUR AR ST & 19 D Sk s B mH . — BA TR RBUT TRk, NS RITTHIE AN SAP, thah, FEARPIIUTAT
oI BOWBR A LA BOHEH = A, A EAK R 23 FL AT /451K SAP 7= dh 1 T A Bl AR U A i 8 DA H B AR A 53R KT E SAP £
FAEE, R E R H U oS .
2. Force Majeure. Neither Party shall be held responsible (other than for the payment of amounts due ) if the fulfilment of any terms or provisions of
this Agreement are delayed or prevented by revolutions or other disorders, wars, acts of enemies, strikes, fires, floods ,acts of God or, without limiting
the foregoing, by any other cause not within the control of the Party whose performance is interfered with, and with exercise of reasonable diligence,
the Party is unable to prevent, whether of the class of causes herein enumerated or not. In the event conditions beyond the performing Party’s
reasonable control continue for a period of more than thirty consecutive days, the other Party may terminate any Order Form concerning any affected
SAP Product upon written noticeto the performing Party (in which case Partner will receive a refund of prepaid unused fees starting from the beginning
of the period of unavailability of any SAP Product due to such conditions).

AAHST o BRSO BRI, AL —J7 2 RIS R 2 Ay OB BRAL . B0 BOWHT A, B Kk Bk, RR, BAEABREIAT I Py A R 15 00
N, BUEATH A AE 32520 7 Pl B N B s (A B85 0 T AR IR R (o 5 8 T A P A SR RS 1T BUA AT T 2% sk B i
AT AR B PR A TTAT . S SR Y £ 77 B 1 B A I R B = AN, S — T s B A £ 7 24 E 5 2 R SAP 7R S AE IR
BT8R FERAEOLT, SRR B BIZSEH IS BULMT SAP AT HZ Hilg, SRS AR 2 AIRFO .
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3. Remedies and Waiver.
Rk 57

a) No waiver will be valid against any Party hereto, unless made in writing and signed by the Party against whom enforcement of such waiver is
sought and then only to the extent expressly specified therein.

XA AL —J7 1 A FEACER R AL CAF T A I H iz S 0 1) — 7 8828 5 T A 30 IF HAR BAZ i A A A i D«

b) The waiver by either Party of a breach of, non-compliance with or default in any of the provisions of this Agreement by the other Party may not be
construed as a waiver of any succeeding breach, non-compliance or default of the same or other provisions; nor will any delay or omission on the
part of either Party to exercise or avail itself of any right, power or privilege that is has or may have hereunder be operated as a waiver thereof;
nor will any single or partial exercise of any right, power or privilege prevent any further or other exercise thereof or the exercise of any other right,
power or privilege.

AT — TR A — T E S AT A EAT A BURT 5K AT, ARG FH R S AN ST BN B AT A SR 265K
A ERIAT S5 AT — D7 FEAT A8 50 A AR A B TR A BRI B I BT AR . BT RSy T B AT S AR B s, A R A I 1%
SRR BB S ARATROR . B B BRI AR AR] 5 — B 7 AT 3 AN W B ) L BARART AR AR . ) BB i — AP B ABAT (8

c) Where this Agreement expressly states that particular acts or omissions of SAP or Partner pursuant to a particular term or condition of this

Agreement are a “material breach,” that designation is for purposes of specificity and clarity. Such designation is not a waiver by SAP or Partner
to claim that other acts or omissions under other terms or conditions of this Agreement are material breaches.

HAUCHTIE S, SAP BLa AEAK AR I AR WM SRR RE S5k AR 10 (VR B VR R ERAME M “ S BB 27 1, 248 E SO I A ke WL . 1255
i AR SAP BLEAEAE I F: 1 R AW AR Sk BUSR AT T 1) HABAE A B E SR il SE E 2
4. Partial Invalidity. If any provision of this Agreement is or becomes wholly or in part illegal, invalid or unenforceable, the illegality, invalidity or
unenforceability of such provision will not affect the other provisions of this Agreement, which will remain in full force and effect. The illegal, invalid or
unenforceable provision will be replaced by a valid and enforceable provision which approximates as closely as possible the intent of the invalid or
unenforceable provision. This will also apply in cases of contractual gaps.

R TERNE . AP BRE AT A A G TERERNREIAT, ISR GIE. ORI REPAT A2 FEMa AR B 30 HA 2 3R (K 2
T3, HAWSRAIRE AR Ak TOREAREPIT B9 230K 1 —NRT RE B T R AN AT AT 2R IR (KA R AT HAT B S AR . X R
EHTHFEE RS .

5. Entire Agreement. This Agreement constitutes the complete and exclusive understanding of the Parties with respect to the subject matter hereof,
and supersede all prior sales proposals, negotiations, agreements and other representations, discussions or communications, whether oral or written,
including but not limited to, any letters of understanding the Parties may have executed in contemplation of this Agreement. Each Party acknowledges
that it is entering into the Agreement as a result of its own independent investigation and not as a result of any representation of the other Party not
contained herein.
SERETI Lo AT R W7 2 Tt T 3 5 ) e 4 HLME— 75 B, RIS Z B A HAT A M A Sk B A THIE BRI T A & 77 = A

A IR EAE, AR EAR TR . 07 AN AREE B B S 8 7 A0 28 R R A S AR WS 19 55 — 5 B AT IR B i a2k e 4
Lo

6. Costs and Expenses. Each Party will bear its own costs, charges, fees and expenses (including fees for legal or other advisers).
FRAMSZ M. ST BATARERNA . BRSOl CRLARAE B F B AR B D

7. Counterparts. The Master Partner Agreement, any SAP PartnerEdge Schedule and any other part of this Agreement may be signed in one or
more counterparts, each of which will be considered an original but all of which together form one and the same instrument and will be treated as if
the signatures on the counterparts were on a single copy. The Master Partner Agreement, any SAP PartnerEdge Schedule and any other part of this
Agreement may be validly executed by means of transmission of signed facsimile, pdf or any other documented form for which a process has been
provided by SAP. Signatures sent by fax, pdf, email or other electronic means for which a process has been provided by SAP will be deemed original
signatures.

WXEIA . EAIEKEL. (ET SAP PartnerEdge WHSUAA WS KR T HAlL /> £ T 2638 — B2 i BIAS, 00 AN R4, (B A Bl A —
T RRME— B[R] — B ST, I BT A RIS LR A M e EIA L. EAIEEEDL. £fT SAP PartnerEdge B34S st 4T HoAth
W A E R AT pdf B SAP SRALATE FME MBSO S AT A AR E . WA pdf. ALTIRAREL SAP SRULRIRR Al AR TR
IR BRI A SN JEAF 242

8. Effective Date. If a Party signs a part of this Agreement but fails to date its signature, the date that the other Party receives the signing Party’s
signature will be deemed to be the date on that the signing Party signed that part of the Agreement

AR B IT BRI —H N RIE S 2 I, W5 — 5 i) C25 3 7 358 U 2 B A A B i I 2B H
9. Amendments. Any modification, amendment or supplement to this Agreement [|nc|ud|ng this Article 17 (Miscellaneous) no. 9] must be made in
writing or in any other documented form for which a process has been provided by SAP.

BT o SEA TS BTSN E[RFE AL Article 17 (FUAZHO 55 930 1 BILLFTHTE 2 EE SAP $& St 2 AT AT oAb ST T WA th
10. Priority of Agreements. The following descending order of precedence will apply, in the event of any conflict or inconsistency between parts of the

Agreement: (a) Order Form, if applicable; (b) the applicable SAP PartnerEdge Schedule; (c) the applicable SAP PartnerEdge Model; (d) the Master
Partner Agreement; (e) the PartnerEdge GTCs; (f) the PartnerEdge Program Guide; and (g) the PartnerEdge Branding Guide;

PRI S BUFE o B A2 38 7 22 18] 72 AR AT AR b SR AN — 30, 3& FH BA R #2 B P HES R AL SR U (@) I (&R 5 (b) EHI SAP
PartnerEdge #313(; (c)&H 1 SAP PartnerEdge #::; (d) FA&1E4kEERML; (e) PartnerEdge GTC; (f) PartnerEdge T H #8w; UL (g) PartnerEdge
it LA
11. Partner Terms. Any purchase order, shrink- or click-wrap or other document issued by Partner is for administrative convenience only. In the event
of any conflict between the provisions of this Agreement and any pre-printed terms contained in any purchase order, shrink- or click-wrap or other
document issued by the Partner, the provisions of this Agreement prevail and govern and any new additional, conflicting or inconsistent terms and
conditions in the purchase order, shrink- or click-wrap or other document will be inapplicable.

EEAR AR AR A B TRIAIT B PRt VF T 5 R s ol iREE 4 1R B AR SO OB T B2 H . A HLE 5 A RAKFEAE S A
AR T RIETT B, PR P 5 ) o T RS [ A SO P BB 2% ™ A AR AT b SRR, K AR IR i, SRIBIT B, St VRl & IR i ol
BB TR B A S mf R AT FE Aot SR SRR — B AR S A T iE o

12. Survival. Part 1 — Article 2 (Confidentiality), Part 1 — Article 9 (Audit), Part 1 — Article 11 (Effects of Termination), Part 1 — Article 17 no. 1 (Retention
of data), Part 1 — Article 17 no. 4 (Partial Invalidity), Part 1 — Article 17 no. Error! Reference source not found. (Waiver of Jury Trial), Part 2 — Article
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1 (Limitation of Liability), Part 2 — Article 2 (Third Party Claims), Part 2 — Article 3 (Performance Warranty), Part 2 — Article 4 (Reservation of title, rights
and interest), Part 2 — Article 12 (Governing Law and Jurisdiction) of will survive any termination of any part of this Agreement.

T8k, A AFATERSY AR & 1L G, $—84 1) Article 2 (f£7%) | Article 9 (Fﬁﬂ“) . Article 11 (Z&1ERI200)  Article 17 55 1 20 (3
PEfRED) | Article 17 55 4 3k (323 K30 « Article 17 % Error! Reference source not found.;k GiFEkssi g #) o 5 #4501 Article 1 (GHTIR
i) . Article 2 (ZE=77&E;)  Article 3 (PEEELRIE) + Article 4 (JrER. NAIFFZEIIRED  Article 12 CEFEIEEMTNEE#X) B HEHE .

PART 2 - Country specific Terms and Conditions
FoHa: ERMRXERERFRMEAL
Article 1 Limitation of Liability
TATFRH]

1. Not Responsible. SAP and its licensors will not be responsible under any part of this Agreement (i) if a SAP Product is not used in accordance
with the Documentation, (i) if damages are caused by a SAP Product that is provided for no fee, or (iii) if the defect or liability is caused by Partner
and/or End User, a Modification or Add-on (other than a Modification or Add-on made by a member of the SAP Group which is provided through
Maintenance Services or under warranty) or third-party software. SAP AND ITS LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR
DAMAGES ARISING FROM INHERENTLY DANGEROUS USE OF ANY OF THE SAP PRODUCTS DISTRIBUTED, POSITIONED OR PROVIDED
UNDER OR IN CONNECTION WITH ANY PART OF THIS AGREEMENT.

FAT. AL TEBLA, SAP RHAVFAI T AEA YU F AR T AT: (i) RESCL UM SAP 7=k (ii) #5132 4 424K SAP 7= fﬁﬁk
(s B (iii) BREGER TR th & AEAK LR BUR &R P S B4 (SAP S F 1 L 51E I 447 IR 45 BUAE T (RUESR (L (18 S s R 4L D) B =
TIPAIERI . SAP FIEFA] FXREA B UUEM N IRE THRK . ZERBRGEHEM SAP F‘;ﬁ:ﬂﬁﬁlﬁﬂ"]ﬁl‘ﬁﬁﬂiﬂﬁ@ﬁﬂ‘]ﬁﬁ?ﬂ%ﬁﬁ%
AAREFRE,

2. No Cap on Liability. NEITHER PARTY’S LIABILITY IS CAPPED FOR:
FETUERRE. AR50 LU 10 35 1) SR Jo R

a) DAMAGES RESULTING FROM (i) FRAUD OR WILLFUL MISCONDUCT; [AND (ii)) DEATH OR PERSONAL INJURY ARISING FROM EITHER
PARTY’S GROSS NEGLIGENCE OR ARISING FROM EITHER PARTY’S WILLFUL MISCONDUCT; OR
(i) WVEBGHR A AT T S EARE s LUK (i) BUEAT— Tr I OGS R B A BT RN ST =X

b) SAP’S RIGHT TO COLLECT FEES OWED UNDER OR IN CONNECTION WITH ANY PART OF THIS AGREEMENT.

SAP B HRUSIHUAS BT AE TS 53 85 Z AR S 3 FH OB«

3. Liability Cap. EXCEPT AS SET FORTH IN ARTICLE 1 NO. 2, THE LIABILITY OF EITHER PARTY (OR ITS RESPECTIVE AFFILIATES OR
SAP’S SUBCONTRACTORS) TO THE OTHER OR TO ANY OTHER PERSON OR ENTITY SHALL BE CAPPED AS FOLLOWS:

TUEMRAL. BREE 15628 2 KB ITE BLAh, ARM—75 (AR SCORR AL EL SAP B3GR X o3 — 7 B AT AT A A~ N B S A4 7 48 (1 S AR BRI F -

a) THE MAXIMUM AGGREGATE LIABILITY IN CASE OF THE DISTRIBUTION OF SOFTWARE, FOR ALL EVENTS (OR SERIES OF
CONNECTED EVENTS) WILL NOT EXCEED THE LICENSE FEES PAID UNDER THE RELEVANT SAP PARTNEREDGE MODEL BY
PARTNER TO SAP FOR THE SOFTWARE ASSOCIATED WITH THE DAMAGES;

WP HIE, M TIaESE (B RIMXFEN) , HRTHE BB SRR EERT R H SAP PartnerEdge 3R i 5455 2R )
BAF IR SAP SCATHIVFRT 2%

b) THE MAXIMUM AGGREGATE LIABILITY IN CASE OF THE DISTRIBUTION OF CLOUD SERVICES, MAINTENANCE SERVICES,
SUBSCRIPTION SERVICES OR OTHER SERVICES, FOR ALL EVENTS (OR SERIES OF CONNECTED EVENTS) ARISING IN ANY TWELVE
MONTH PERIOD WILL NOT EXCEED THE FEES PAID UNDER THE RELEVANT SAP PARTNEREDGE MODEL BY PARTNER TO SAP IN
THE IMMEDIATELY PRECEDING TWELVE MONTH PERIOD FOR THE CLOUD SERVICES, MAINTENANCE SERVICES, SUBSCRIPTION
SERVICES OR OTHER SERVICES ASSOCIATED WITH THE DAMAGES; PROVIDED THAT FOR CLAIMS ARISING DURING THE FIRST
TWELVE MONTH PERIOD, THE MAXIMUM AGGREGATE LIABILITY WILL NOT EXCEED THE RELEVANT FEES PAID FROM THE
EFFECTIVE DATE OF THE AGREEMENT FOR THE RELEVANT PARTNEREDGE MODEL UP TO THE DATE THE CLAIM ARISES;
ARSI HEIPSS  IT B SS BHAt AR S5 I =, 0 TR+ A AR AR BRI A 0 (B— RPIMRE) . HRKSUE e B A
I EAMIKI) SAP PartnerEdge # T, AIELKEAEZ T A WA AL SIEMRK 2RSS g5 RS . T BUIRSS B AM IR S5 7] SAP S AT 3%
s AES TR — AN A AW AR RE, ER AT RBAEHIE B H% PartnerEdge HEZRIHMNA 2 H AR S RIN & 2L H T A4 1)
LB iR

c) THE MAXIMUM AGGREGATE LIABILITY WITH REGARD TO THE SERVICE MODEL FOR ALL EVENTS (OR SERIES OF CONNECTED
EVENTS) WILL NOT EXCEED US$ 500.000; AND
SRS AT S, W T A EN (- RIMEREN , HRSUES ST 500,000 £7t; LUK

d) THE MAXIMUM AGGREGATE LIABILITY WITH REGARD TO ANY CLOUD CHOICE MODEL (OR ANY SUCCESSOR COMMISSION-BASED
MODEL) FOR ALL EVENTS (OR SERIES OF CONNECTED EVENTS) ARISING IN ANY TWELVE MONTH PERIOD WILL NOT EXCEED THE
FEES PAID BY SAP TO PARTNER IN THE IMMEDIATELY PRECEDING TWELVE MONTH PERIOD FOR PARTNER’'S SERVICES
ASSOCIATED WITH THE DAMAGES (WHERE PARTNER “SERVICES” ARE AS DEFINED IN THE CLOUD CHOICE STCs OR ANY
SUCCESSOR TERMS AND CONDITIONS); PROVIDED THAT FOR CLAIMS ARISING DURING THE FIRST TWELVE MONTH PERIOD, THE
MAXIMUM AGGREGATE LIABILITY WILL NOT EXCEED THE FEES PAID OR PAYABLE BY SAP FOR SUCH PARTNER SERVICES FROM
THE EFFECTIVE DATE OF THE AGREEMENT FOR THE RELEVANT PARTNEREDGE MODEL UP TO THE DATE THE CLAIM ARISES.
AR G A (R RS T MR 5, R+ AR N B (SRR W7 AR SRR SRR BA S
i SAP Eik%:"ﬂ WA, ST EAMRA A TEAEIR S (Forh “HRSs” £ 2k BEbn AR BT AT 5 B 26 3R S A oh s S0 1) S AR AKRE SOAT
MIZH; EHRTHE, WTAESE AT A AW A ARG, REKSUEEHATEIE SAP MK PartnerEdge 12 HIL A % H A28 A 2R N
KA FV RS LSS AR AR R 55 I SCAS RS2 SAS R 3 A

FOR PURPOSES OF THIS ARTICLE 1, NO. 3, ANY “TWELVE MONTH PERIOD” COMMENCES ON THE EFFECTIVE DATE OF THE
AGREEMENT FOR THE RELEVANT PARTNEREDGE MODEL OR ANY OF ITS YEARLY ANNIVERSARIES.
A 1 3ENE, AR “H /N H I 55K PartnerEdge S AI BSR4 BT — LA AR H PR

4. Exclusion of Damages. SUBJECT TO NO. 5 BELOW OF THIS ARTICLE 1, IN NO CASE WILL EITHER PARTY BE LIABLE IN ANY AMOUNT
FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD WILL OR PROFITS, WORK STOPPAGE, DATA
LOSS, COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS’ FEES, COURT COSTS, INTEREST OR EXEMPLARY OR PUNITIVE DAMAGES.

I AERR . MR T OO SRS S FOIUE, XPRRIRI . AR RTAER BRI MBIE . R BRI BT BB TR, ARt
YRR B FE BT E, ARMT— 7 FEARTRE LT B AN 55— D7 AR IR AT WK 54T
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5. Unlimited Liability. THE ABOVE MENTIONED LIMITATIONS OF LIABILITY (NO. 3 LIABILITY CAP AND NO. 4 EXCLUSION OF DAMAGES)
WILL NOT APPLY REGARDING PARTNER’S LIABILITY TOWARDS SAP OR ITS LICENSORS IF PARTNER IS FOUND TO HAVE (i) MADE
UNAUTHORIZED COPIES OF A SAP PRODUCT, (i) MISAPPROPRIATED A SAP PRODUCT, OR (ii) DISTRIBUTED, POSITIONED OR
PROVIDED A SAP PRODUCT TO A THIRD PARTY IN VIOLATION OF ANY PART OF THIS AGREEMENT.

TR, ERTMTMRH (3B 33K “THMTMMM” ME 4K “WEHR” O NEATEMEKMEST SAP BHEWHIEL TR FRATHFE: &1tk
FE (i) FIHERZIRUG SAP Z=EBIZ; (i) B SAP =24 B (iii) R AHBUEMEH S WA B =508, RESREG SAP =5,
6. Allocation of Risk. The provisions of this Agreement allocate the risks between SAP and Partner. The fees paid by Partner reflect this allocation
of risk and the limitations of liability herein. It is expressly understood and agreed that each and every provision of this Agreement which provides for

a limitation of liability, disclaimer of warranties or exclusion of damages, is intended by the Parties to be severable and independent of any other
provision and to be enforced as such.

RS BL . APHLIIRESE SAP S A RKAEZIRREAT VR BRSO 3% HL S 1 RS KU 7 BE RIS B30T (53 AR BR o X5
KRR —BUR R, AW R TR PRIE S 5 O B HERR 1A WU, FR IR R SO AT 2 E Y H S T AR SRR, IR
HSLHAT o
7. Exclusions and Limitations for Third Party Software. SUBJECT TO THE EXCLUSION OF DAMAGES STATED IN Article 1 (LIMITATION OF
LIABILITY) NO. 4 AND WITH RESPECT TO THIRD PARTY SOFTWARE, THE MAXIMUM AGGREGATE LIABILITY OF SAP OR ITS LICENSORS’

FOR ALL EVENTS (OR SERIES OF CONNECTED EVENTS) SHALL NOT EXCEED THE LICENSE FEES PAID UNDER THE RELEVANT SAP
PARTNEREDGE MODEL BY PARTNER TO SAP FOR THE THIRD PARTY SOFTWARE DIRECTLY CAUSING THE DAMAGES..

BT AR DT AIIR S ARYGE Article 1 GHERBD 5B 4 KHFTRNBFHR, RE=TRHTNE, NTHFFE E—RIMEXFFE) , SAP
RV JT AR KB T B I A5k AEFEMI S SAP PARTNEREDGE i3\ TRt B 5| Re iR B N4 = J7 8 fE Hl SAP SCATEI¥FAT 3t

8. Extension to group members. Any limitations to the liability and obligations of SAP according to this Article 1 (Limitation of Liability) will also apply
for the benefit of any member of the SAP Group and their respective licensors.

SRR R A . Article 1 (GTAERRED thx SAP HISHER LS5 HEFTIR G, FIFEEH T SAP S R T R AE A& H I#F AT 7

Article 2 Third Party Claims.
BETTRE
1. Infringement and Defense of Partner
BER SRR KR BRI A0 F PR A R0

a) SAP will, at its sole discretion, either defend Partner against or settle any claim brought against Partner in the Territory if such claim (i) is brought
by any owner of the Intellectual Property Right specified below giving rise to the claim and (ii) alleges that the distribution of the Software, Cloud
Services or both by the Partner, in accordance with the terms and conditions of any part of this Agreement, constitutes a direct infringement or
misappropriation of such owner’s patent claim(s), copyright, trademark or trade secret right. SAP will pay damages finally awarded against Partner
(or the amount of any settlement SAP enters into) with respect to such claims.

X TAEHUB A B SRR R R AT R, SAP 4 BAT YO N SRR FE PR BLDURT AN AR, ATHRIE 12 (i) B R AUS1HE R AR B A
Fhe, JFE (i) ARE VAR AR UM 2 AT AT 50 73 B Sk RIS A 34 AR A B 2 IR 5 M B 2 A 2 B R R . OB o b sl M Bl AL
HEERICEEN . SAP K2R IHM 2 RIG A E A SRR BT £ (B SAP LR BHE AR SHD .

b) This obligation of SAP does not apply if the alleged infringement or misappropriation results from:
FERRI RIS R TR IS 516, N SAP BFTE L&A Ti&H
i. Use or distribution of the Software or Cloud Services in conjunction with any software or service other than the SAP Products;
FRM B IS5 S SAP 7 il LLAMRHAT AT 4K A BRI 55— i 1 Y Bl 7 44

ii. Use or distribution of the Software in conjunction with an apparatus other than a Designated Unit (defined as information technology devices
(e.g. hard disks or central processing units) identified by Partner pursuant to any part of this Agreement or in the order for the Software placed
for a specific End User that has been previously approved by SAP or otherwise officially made known to the public as appropriate for Use or
interoperation with the Software);

KR SR ERE GEIRA K ERYE AR P B AR 0 8 S 2 Pl R ROIT s g e H 2 SAP M MEIER A NS/ 5
BRAFAC A T B AR A5 B AR &, I RE A s b S AbBE 38> LA A e B — ke Y sl s

iii. failure to promptly use an update provided by a member of the SAP Group if such infringement or misappropriation could have been avoided
by use of the update; and/or

PRIR S It A5 1] SAP G2 [l 53 B A3 PR S0 1 BSOS 7 T A 3o Aok S G AR A e e 5 A/

iv. unlicensed activities by Partner, End User and/or a third party, including alterations of the Software, Cloud Services or both (other than
alterations of the Software, Cloud Services or both made by a member of the SAP Group).

BRI SR /B =TT R A VTGS, BRI A E 2 IR Ss (SAP SRR SO Bk A/l 2 R 35 BB ER AL

c) This obligation of SAP will also not apply if Partner fails to timely notify SAP in writing of any such claim; however Partner’s failure to provide or
delay in providing such notice shall not relieve SAP of its obligations under this Article 2 (Third Party Claims) except to the extent SAP is prejudiced
by Partner’s failure to provide or delay in providing such notice.

HEAEKHERAE LI LA T TR B SAP AR ZIE, SAP BIRTIA LS KA TIEM; AR, SIEKHRREIR At e R I A SEE A A S bk
SAP fEJLAE Article 2 =7 RWD TS, BIEMEIKHERRES M EGE R LAt ISR I SAP & it 3 1R S

d) SAP is permitted to control fully the defense and any settlement of any such claim as long as such settlement does not include a financial obligation
on or admission of liability by the Partner. In the event Partner declines SAP’s proffered defense or otherwise fails to give full control of the defense
to SAP’s designated counsel, then Partner waives SAP’s obligations under this Article 2 (Third Party Claims) no. 1. Partner must reasonably
cooperate in the defense of such claim and provide SAP with all relevant information and reasonable support. Partner may appear in any
proceedings concerning such claim or legal dispute, at its own expense, through counsel reasonably acceptable to SAP. SAP expressly reserves
the right to cease such defense of any claim(s) in the event the relevant Software, Cloud Services or both is no longer alleged to infringe or
misappropriate, or is held not to infringe or misappropriate, the third party’s rights. SAP may settle or mitigate damages from any claim or potential
claim by (i) procuring for the Partner the right to continue distributing the Software, Cloud Services or both; or (ii) substituting alternative
substantially equivalent non-infringing programs, services and supporting documentation for the Software, Cloud Services or both. Partner must
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not undertake any action in response to any infringement or misappropriation, or alleged infringement or misappropriation of the Software, Cloud
Services or both that is prejudicial to SAP’s rights.

SAP A DL AU I TR RIS 5 A, (ERTIRR ARG E SRR T 2R M EUKINGIS . S1EKFEEL SAP SeftfiaTER S T
SAP I8 BRI AP A HIAL, MFRRETEIKEBGE T SAP TE Article 2 GE=J7RIE) 3 1 3K T TR LS. SR AU L
KRBT S T E BN S, JFm SAP SR HLATA R IE B UL RGBSR . SRR RTTE BAT/RE SR ATIE ™, J@id SAP Reig &3 2
PFRRITZSINIET R RIG BRI G R MIRIATER o HESRIA RN/ 2 M55 AN AT AL AR B B 75 FH 58 =07 BURI R BE ) SN B R (R AU B R =
TIRRIET, SAP BT OR B 45 I XA RIS KIHT IR SR AOACA . SAP R 1 R J7 3U ok Bz IR AT RGBS L R I B F . () Jva Bkt
SRAFARBE MR Z IR BOBURI ;- 8 (i) DASETRSF R R ARRAE o RSN SCRE ORI B B A A B B 055 o B PE AR A B AR ARz I 55
PR AR AN B i AT J9 R AR B i T B A H AT AT 00T SAP BRI a1 7

e) The liability limitations contained in Article 1 (Limitation of Liability) apply to all claims made under this Article 2 (Third Party Claims) no. 1. Any

limitations to the liability and obligations of SAP according to this Article 2 (Third Party Claims) no. 1 will also apply for the benefit of any member
of the SAP Group and their respective licensors.

Article 1 (BUERRED A& 1 TTEREEH TArticle 2 GE=7RE) B FHRMNTE RE. Article 2 GE=HFERE F 1346 SAPH TiATA
S5 RE IR P A R o] [E) e FH T SAP AR [ 1A A AT ke 03 FEC 4% | PRV /T 077 RO R 2

f) THE PROVISIONS OF THIS Article 2 (THIRD PARTY CLAIMS) NO.1 STATE THE SOLE, EXCLUSIVE AND ENTIRE LIABILITY AND
OBLIGATION OF SAP AND ITS LICENSORS TO PARTNER, AND IS PARTNER'S SOLE REMEDY, WITH RESPECT TO THE INFRINGEMENT
OR MISAPPROPRIATION OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS.
Article 2 CGE=J7RIE) 55 1 00T T SAP JH VR ] J7 st AR A0 B s FH 28 =77 HIR PPN G AR AR AR AR A ME— . HEfh A B3R 53R 5%, LR
PEAK FF PT3A5 M — 5t

2. Indemnification by Partner. If an action is brought against any member of the SAP Group by a third party (including tax or other authorities) arising

from or relating to:
EAEIEIE RS . =07 BRI HUA AL AR LR D R0 T IR 85 AR SC K B DK% SAP £ AT B A AR VR i :

a) any taxes and related costs, interest and penalties that are levied against any member of the SAP Group even though they should, according to
any part of this Agreement or applicable law, have been born by the Partner in the first place;
R A WM AT AT 1 73 B FH V20 SAP £ A AT AT B S AE ML) 2 E 5 A Ak P S AT AR SR AR AT B S AR DG B T L R B 5 40

b) any member of the Partner Group breaching Part 1 — Article 13 (Export Regulations) or Part 1 — Article 15 (Compliance Obligations) or both;
EAEAK P B FTAT AR08 S 55 —364) Article 13 (11D Fi/sk Article 15 CERILN S HIRLE ;

c) any agreement between Partner and its distributors, resellers or End Users;
AR S MHT . G4 T B 7 R AR AT B

d) any claim that a product or service which is provided by any member of the Partner Group other than the SAP Products infringes, misappropriates
or violates any Intellectual Property Right of any third party;
AV SE B AT AR e A SR B PP W Bl R %S (SAP F= R BRAM) 240 15 B SR ATAR 55 =75 AT TR =AU 3 B AT AR 2R 8+

e) an allegation that the Partner's or End User's use of the SAP Products in violation of any part of this Agreement violates, infringes or
misappropriates the rights of a third party; and
FERRE A B 2 F 3l SO ST AT B3 B A SAP 7= i BT it S RAUER I T 38 =7 AR A0

f) athird party’s assertion that the Partner acted as agent, representative or otherwise on SAP’s behalf,
H=07 Eaka Rk e SAP FIACHE, AARELL SAP (14 AT,

Partner will defend the affected member of the SAP Group, at Partner's expense, and will pay any settlement amounts Partner authorizes and all
damages, costs and fees (including, without limitation, attorneys’ fees and costs of litigation) finally awarded against such member of the SAP Group
in the action.

GARAKFE R B AH 3% F A2 M) SAP SERI S AT LAY, STATRL tH G EAKESTAT BUE AT RIR SR, IR A i 2 Itk el SAP S8 BRI IS Rl 7 >k
WIFTE IR AT R EAR IR TN SRR A ) 245 THME.
Article 3 Warranties

FRE

1. In case of the Sell On Premise Model, the Service Model and any other SAP PartnerEdge Model under which Software is sold to Partner that is
not expressly mentioned in this Article 3 (Warranties), the following warranty applies to the Software sold by SAP to Partner:

X Sell [ E1AIBER A . MRFHIRELL Article 3 (FRAED AR BT K1) 0] 4 FEAK L8 B AR 0 st A7 1 FLAAE 7T SAP PartnerEdge 1, LA

TERIEE T SAP [a) & VEAK R4 8 1 A«

a) SAP warrants that the Software will substantially conform to the specifications contained in the Documentation for six months following Delivery
of the Software. The warranty does not apply: (i) if the Software is not used in accordance with the applicable SAP PartnerEdge Model, any other
part of the Agreement and/or the Documentation; (ii) if the nonconformance is caused by a Modification or Add-on (other than a Modification or
Add-on made by a member of the SAP Group which is provided through Maintenance Services or under warranty), Partner, End User, another
third party, Partner software, End User software, third-party software, third party database or any other software not distributed by SAP; or (iii) to
any unlicensed activity of Partner and/or End User. SAP does not warrant that the Software will operate uninterrupted or that it will be free from
minor defects or errors that do not materially affect such performance or that the applications contained in the Software are designed to meet all
of Partner’s and/or End User’s business requirements.

SAP (RIET AT A EIIZS (6) ANH W, BAEST EfAF & SOt B dlE MG Z R . ST RIEAREH T BLU R (1) RMKIEH SAP
PartnerEdge 53, 3 IKIAT: o Al 348 43 A0/ BSR4 (i) ASFFE SERE l TE il 4L (SAP 48 ik 5 a1 47 IR 2% B T ORAIE B
BRI ARSI ARk REM T M =07 SRR &P BT8R B0 8 ESUE AR SAP 4
B ARG RN s B (i) AR ARGV AT I S AR AR R B A H PGS . SAP AMRIER TS 4T A AR e, SO 58 4017 /N DI B 1%
{2 /NI I VR AN S X A PR R AR S B RIS, TR AS ORUE R AR o B 25 1A S P AR PP 2 Do A2 1 AR R /Bl 28 P (R B A b 45 5 SR e ik
{8
b) Provided Partner notifies SAP in writing with a specific description of the Software’s nonconformance within the warranty period and SAP validates
the existence of such nonconformance, SAP will, at its option: (i) repair or replace the nonconforming Software, or (ii) refund the license fees paid
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for the applicable nonconforming Software in the two latter cases (replacement and refund) in exchange for a return of such nonconforming
Software. This is Partner’'s sole and exclusive remedy under this warranty. Partner’s written notification of any nonconformance must include
sufficient detail for SAP to analyse the alleged nonconformance. Partner must provide and ensure that End User also provides commercially
reasonable assistance to SAP in analysing and remediating any nonconformance of the Software.

FAVEAKFETECRIESA N PO THDE & SAP FEVEA NI ATF & 2R,  HA SAP IS NI EAFF &R IIE R, W SAP ¥ BATES: () BEHE
HAFFE SR MERAE, B (i) ERPIMEE CERFRRO F, BIEHAR GERPRA AT 2, DHRBURICIRATT & ZR P, X
S B VEAKPRAE A GRIUE 263 R ME— & TR AN it . SR A R AT AR & 2R A DL A B I PR 40 2 1 SAP, LU SAP X AR &
BORIITEOUEAT 00T . BAEAELAURIE B SARAH P IR AR B S B R E), #B) SAP S F2y IE AR AR &R 2 Ak

In case of the Sell Cloud Model and any other SAP PartnerEdge Model under which Cloud Services are sold to Partner that is not expressly

ntioned in this Article 3 (Warranties), the following warranty applies to the Cloud Services sold by SAP to Partner:

X F Sell [H5E] = =0R Article 3 (FRIED H o BB HE S 1 7] S AR Ak A48 B 5 R 25 FTidi 7 (1) oA /T47] SAP PartnerEdge 1550, LA N {RIEEA F SAP

) BRI RER 5 80 2 5«

a)

b)

3.

SAP warrants that the Cloud Services will substantially conform to the specifications contained in the Documentation during the subscription term
for the Cloud Services. The warranty does not apply: (i) if the Cloud Service is not used in accordance with the applicable SAP PartnerEdge
Model, any other part of the Agreement and/or the Documentation; (i) if the nonconformance is caused by Partner, End User, another third party,
Partner products, End User products, third party products, third party database, implementation or configuration performed by any party other
than a member of the SAP Group, or any content or service being accessed through a Cloud Service that is identified as third party products,
content or services; (iii) if the Cloud Service being used was provided for no fee or is a trial license of the Cloud Service or both. SAP does not
warrant that the Cloud Service will operate uninterrupted (consequences for not meeting certain service levels are set out in the relevant SAP
PartnerEdge Model) or that it will be free from minor defects or errors that do not materially affect such performance or that the applications
contained in the Cloud Service are designed to meet all of Partner’'s and/or End User’s business requirements.

SAP RAELE = RSSIT IR A, = RSSH Spt AT & SR ik (TS 2R . FANENL T, AR ORIEA &M (1) RIZHIEH SAP PartnerEdge
B BT AR 3 R/ SR IR SR SS s (i) IE PRIt & . M =07 SR8 &R P =i, B=057 .
=TT H R SAP SR Gt LAAMRAE AT AL TT AT SRR B, SOl BOAE A E =057 AR BUIRSS (8 2 55 U ] BOAE AT A 28 IR 55 5
BT AFTEZR IO (iif) 5 H 10 = RS A S SR A/ B LU V7 AT Sk . SAP AMRIE = IRSSE1T BB A E B E CRIZZIRRE RS 7K-FH
GERAEARSCH SAP PartnerEdge A HFLAMIE) , B MRE5 58 20 /NI B %, (R b /INEUIE B TR AN 2 0 2 IR 55 PR R P AR SE S MR R 2
Wi, JRANCRAE 2 I 55 P L 25 RS2 PR PP I Dl A2 AR AK AT B 22 F 7 (R BT Lk 25 85 SR 8 19

Provided Partner notifies SAP in writing with a specific description of the Cloud Service’s nonconformance within the warranty period without
undue delay and SAP validates the existence of such nonconformance, SAP will, at its option: (i) correct or replace the nonconforming Cloud
Service, or (ii) if SAP fails to correct the nonconformance after using reasonable commercial efforts, terminate the access to the nonconforming
Cloud Service. In all cases SAP will consult with Partner to define a reasonable amount (i) by which Partner may reduce the license fees, in case
Partner has not already paid them, or, (ii) if Partner has already paid the license fees, which SAP will refund to Partner to reflect the
nonconformance. This does not apply to trivial cases of nonconformance. This is Partner’'s sole and exclusive remedy under this warranty.
Partner’s written notification of any nonconformance must include sufficient detail for SAP to analyse the alleged nonconformance. Partner must
provide and ensure that End User also provides commercially reasonable assistance to SAP in analysing and remediating any nonconformance
of the Cloud Service.

H A AVEAK AR CRUE S B) & N B AN SAP RS AFFEZR, IS ERMIERHAT T IR, B4 SAPUESERMAEE ML EARF & 2R 1
15, W SAP B HATERE: (1) BEEEHRARFEE RN = MRS, B (i) & SAP FEMH A EM LSRR IEARF & EZR R, W2 1bxt
AFFEERI RSV . FEAEMTIBER T, SAP BEGE WAL EHE —MERET: () & E1EKFEMARSAT VAT 2%, WA E G 7ELK
PR USRI R S &8 B0 (i) A TR C ST T 3%, MIAGE SAP RIEt AR & ZRIE M IRIES SR & UL EREASE T
ARG ZRETE . KR GIEAEEARRAIE 23K R I — BB BN BEE It . SRR AT A& ZER I 00 LB E R 5 21 SAP, L
15 SAP X FERRIATF & EERMEOLAT 20T BRI AURIE B OB P S5l &R, #5B) SAP A #T A2 1E 2 iR 45 AT A
FFEERZAL.

In case of the Sell Cloud Model and any other SAP PartnerEdge Model under which Services are sold to Partner that is not expressly mentioned

in this Article 3 (Warranties), the following warranty applies to the Services sold by SAP to Partner:

XIT Sell (5] Z 0 Article 3 (fRAIED AR BIIR T B A 10 & AR AR A48 5 IR 55 DT s R i) LA SAP PartnerEdge #3{, LUF{RIEEH T SAP

1) VR AR B AR Al 55+

a)

b)

4.

SAP warrants that (i) the Service will materially conform to the specifications contained in the applicable Documentation, Order Form, statement
of work, deployment description or other documentation containing the scope and service description for the relevant Service in all cases agreed
to by SAP at the point in time the relevant Service is performed by SAP; and (ii) it will perform any Service in a workmanlike and professional
manner using resources with the skills reasonably required to perform such Services. SAP does not warrant that the Service is designed to meet
all of Partner’s and/or End User’s business requirements.

SAP fRiE (i) AEFTETEIE T, MRS BRGSO T AR, Bl SAP fERAT ISR 55 Al Bl < i B S AR SRR %%
i LR 3 55 158 B 0 F A SORS v P R SE FRORESEESR s DR (i) AR HRAT RE SR 55 P & BREER ) B IR AN BOR AR HL AL 7 BT P g5 . SAP AN
PRAEIR S5 1R B VT 2 S R AN SR 4 F P IR A L 45 265K

Provided Partner notifies SAP in writing with a specific description of the Service’s nonconformance without undue delay and SAP validates the
existence of such nonconformance, SAP will, at its option: (i) re-perform the nonconforming Service; (ii) or if SAP fails to correct the
nonconformance after using reasonable commercial efforts, consult with Partner to define a reasonable amount (a) by which Partner may reduce
the fees for the nonconforming Service, in case Partner has not already paid them, or (b) if Partner has already paid the fees for the nonconforming
Service, which SAP will refund to Partner to reflect the nonconformance. This does not apply to non-material cases of nonconformance. This is
Partner’s sole and exclusive remedy under this warranty. Partner’s written notification of any nonconformance must include sufficient detail for
SAP to analyse the alleged nonconformance. Partner must provide and ensure that End User also provides commercially reasonable assistance
to SAP in analysing and remediating any nonconformance of the Service.

A A EAFEAE CRAEYI ] X @ A0 SAP IR ATFEEK, AT & ZRMETEHEAT T iR, H2 SAP IESL MBI L LA & 2R AT
JE, W SAP ¥ E AT (i) HEBEAT AT EERIIRS: (i) % SAP M-S B E L 3 1E VIR EEA IEARFSZRINTETE, N SAP KA & H&
PEAKFE T E — A S BB (a) A TR AR & SR RSSO VRT3, IRAE S AEAK AT DU I VAT Sl B (b) A A fEik
FECART & EORI M SASVFAT 9%, WHEE SAP BHRIEZ SEKER . DU EREAEH TR AR & ZORIEE . X2 aEKEEAR
PRAE S T 0 — ELR R AN it . A AR AR BB AE T ANPF & RN 1B L LA T TR PR 5 %0 SAP,  LUE SAP X SRR AT & 2K M 15 L #EAT
Mo ETEIKFRLAGRIIE B AR Z H P B Al B S BIbhEI, B SAP W R IERR S AR FTARF & 2R AL

SAP may fulfill its warranty obligations directly vis-a-vis Partner’s affected End Users. In such case and to the extent that SAP fulfills its warranty
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obligations directly vis-a-vis Partner’s affected End Users, Partner will not have any claim against SAP out of this Article 3 (Warranties). If SAP refunds
any or all parts of the license fees or other fees paid by Partner to SAP or any or all parts of the license fees or other fees paid by End User to Partner
for the nonconforming Software, Cloud Service or Service directly to the End User, Partner will have no claim against SAP regarding the refund of
such license fees or other fees paid by it to SAP but in the latter case (refund of any or all part of the license fees or other fees paid by End User to
Partner) Partner will have to repay to SAP the prorated difference between the license fees or other fees paid by End User to Partner and the license
fee paid by Partner to SAP (Partner’'s margin).

SAP Tl G VEKAE L i A B JEAT PRIETTAE. %5 SAP [a SRR PRI i 4 7 B JBAT DRIE ST, WIS AR AR TOBURYE Article
3 (fRIE) 7] SAP $REEMRIE. ¥ SAP B MR H RGBT & ZR VA ZIRSTEURSS I SAP U2 A - sttt & 1E 4k
PESCAT VR T e sl At e, SRR R ToAL e SAP RIBILIE SAP SCATI VAT 2 sl Ath 2% IR, ERAEF — MBI T (&M 7 e fE ks
FMEFTERE TR SRR PO, SEAKFERE IR SAP SCAT R a1 A F G A SO R AT 3R sl HAl 2% 5 A AR AR PR 18] SAP SCAS AT S sl ot 3% I 2
2 CEEERIRED .
5. Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS OR
GUARANTEES WITH RESPECT TO ANY SAP PRODUCT EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE EXCEPT TO THE EXTENT THAT ANY
WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

. SAP 5HAFRI T A KILSCT SAP P AR H Al IR BB R IOBRIR . 48 0R SAFERORIE, EHEEAR TG TEmit. REsiEs
R F S BN IRAE, (HEEERE A o T I BOR ORUEBR ST o
Article 4 Reservation of title, rights and interest
B BCRIRRIZE RS

1. The SAP Products and SAP’s Confidential Information and all title, rights and interest, especially, without limitation, any Intellectual Property
Rights embodied in the SAP Products and SAP’s Confidential Information are the sole and exclusive property of the SAP Group or their licensors,
subject to any rights, title or interest expressly granted to Partner in the applicable SAP PartnerEdge Model. Unless Partner is working under a valid
SAP development license, Partner is not permitted to modify or otherwise make derivative works of any SAP Product (or attempt any of the foregoing).
Any such unauthorized works developed by Partner, and any Intellectual Property Rights embodied therein, will be the sole and exclusive property of
SAP or any other member of the SAP Group as requested by SAP.

WRAEIEH ) SAP PartnerEdge HA MR T G EK LT BTA R, BUFIFIFIZE, SAP = iiFl SAP fRE (5 R UL AR Fra iR, Jt
HARERRT SAP 75 Fl SAP R4 {5 B & MFTE SR AL 928 SAP 4 [H B VFAT J7 i — HLE 4 M7=, BRARSREA 200 SAP JF &4,
TS AR AR B iR BT SAP P AT B el R AT AR St o S PEAKBE BT R IAEART L SR A AR it B JHG v A 35 R AR AT R R3S R
SAP [t — H & (¥ 7= 8R4 SAP [ZER )y SAP £ 1 AT Ho e 53 vk — H& B IR0 7=
2. Partner (or any third party acting on its behalf) shall not:

HAEkFE (BUEMARE=T) A

a) copy, translate, disassemble, decompile, reproduce or reverse engineer any SAP Product (or attempt any of the foregoing) nor create or
attempt to create the source code from the object code of an SAP Product in any manner or take any other measure for the purposes of
obtaining the source code of an SAP Product;

Sl BRE. PRME. gRPE. FRATEEOY R TRMTA SAP FEE (EEERHHT EIRMEAAT D WA DMTAT T N SAP = H bR ARG A1
AR B URARD, BRI 435 i LASKEC SAP 7 i IR ACAD
b) enter, store, or transfer any content or data on or via an SAP Product that is unlawful or infringes any Intellectual Property Rights;
7 SAP 7= it _EEGEIT SAP = N . AEEBUE AT AT AR A B BEEE,  BURICARAATHIR B A 2 B
c) use an SAP Product for training, developing, or enhancing machine learning, artificial intelligence models, or similar technologies, except
where expressly permitted by SAP;
FRE SAP B favr, SR SAP F= i T PR B MERILAR ¥ o). AN TR e B sl A
d) circumvent or endanger the operation or security of an SAP Product;
FREEL f5 S SAP 7= i IE 1T 8L 4
e) remove SAP's copyright and authorship notices; or
kR SAP FIRBUCRI/ER 7 ;B

f) use an SAP Product in a manner that exceeds the rights granted to Partner by SAP, including for the purpose of developing,
commercializing, or making available any product or service that replicates, simulates, or competes with any SAP Product or SAP Materials.
For the avoidance of doubt, this shall not curtail Partner’s right to independently develop its own products or services, provided such
development does not rely on an SAP Product.

LRt SAP 32 F A EAKAERCRIM 7 A F SAP 7= i, BUIEH TP R MDA BERSHE M E S, B ST SAP 7= gk SAP A Kl 3% 4+ 1)
PR ERSS . RAERER, AEF RGN E YRR PRI A B B P i BRSSO, 1SR IR R AMKI T SAP 7
3. Partner must not change or remove SAP’s copyright and authorship notices attached to or relating to any SAP Product.
BAEAK AT AL SR TAET SAP 77 i 2 JG 85 AT SAP 7 i AH 5% 11 SAP RBURIZE /RS B -
4. SAP retains:
SAP {R8:
a) any title, rights and/or interest expressly granted to Partner in the applicable SAP PartnerEdge Model; and
1E3E F B SAP PartnerEdge i AR T S AR RAT AT RTE AL, AUFIFI/E0F] 8 5

b) title in any disc or other data media on which a SAP Product is delivered to Partner under or in connection with the applicable SAP PartnerEdge
Model,

HRAEE 17 SAP PartnerEdge B 5 2 AHSRIIAE LA A AR AESC AT SAP 7 i AR A o B F A B A I BT A L
a) and b) together the “Reserved Assets”)
a)fl b)Gifk “MREEF=" )

until all of SAP’s claims against Partner in connection with the concerned business relationship with an End User under or in connection with the
applicable SAP PartnerEdge Model (“Secured Claims”) are fully and finally satisfied and discharged.

HZ SAP X&KL RIEIGE A SAP PartnerEdge UEUR 5 2K 5 H 24 TR RHIAR L 5 R R FTA R ( “FHAMRE" ) B
SEATS LU B MR A 1
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5. Aslong as Partner is not in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP PartnerEdge Model
especially as long as Partner’s payment of any or all of the Secured Claims is not delayed, Partner is entitled to pass on or ask SAP to pass on the
Reserved Assets in the proper and ordinary course of business.

— AR 3 S AE AR AT AT 53 T 3G ) SAP PartnerEdge A MR & R L35, JuH ARG ARk B S AT S B A 48 £
MIZRIEI, 1Ak PR AR IE 3 HLIE I Rl 55 R rh 4R S Y R B 557 B EER SAP AL Sk ] R B 37

6. The creation of pledges, liens or other security interest over as well as the assignment as security of the Reserved Assets is not permitted.
B IR OR B B TR B B B BE R, BCE MER IR AT F AL

7. Partner undertakes to inform SAP immediately of any attachment of the Reserved Assets by any third party and will forward to SAP any documents
(including, without limitation any attachment order) useful or necessary for a defense against the attachment. Partner will immediately inform such
attaching creditor about SAP’s title, right or interest in the Reserved Assets.

ErARAK AR LT 55 =07 X O B 587 AR TS0 AT 0 M@ &1 SAP (K 355, HLSE 5] SAP &350 s FIFIAT N BEAT A HY slls ZREMSCF (B
FEEARTAEMHOIA R o SRR B K AT BB BN < T SAP X OR B B I PTA AL AR R 25 -

8. Partner hereby assigns to SAP any existing as well as any future, contractual as well as non-contractual claim against any End User or any other
third party that arises or will arise in connection with the distribution of the Reserved Assets (“Assigned Claims”) and SAP accepts such assignment.
Partner will be entitled to collect the Assigned Claims and to exercise any ancillary rights and claims in connection with these in the ordinary course
of business (but will by doing so act with the care of a prudent merchant). Such entitlement to collect the Assigned Claims and to exercise ancillary
rights and claims in connection with these is immediately terminated if SAP gives notice to the contrary which SAP is entitled to do if Partner is in
breach of his contractual obligations under any part of this Agreement affecting the applicable SAP PartnerEdge Model, in particular if Partner's
payment of any or all of the Secured Claims is delayed.

GAVEIAERR LT SAP Bk 4048 OR B 08 7= B A 51 T BB S BT S 28 F P BATAT A 28 = D7 S M BUA 1. AR, BRI IES
RIGHIAR (LUR AR “Rib G ) , H SAP H232iz%4il. AYEIKAEARTEIE S ML ZE IR D F AL RIBR, JATS 2 A R HE
BRIFNRIGR (ERLAE AR MEEAS AL « HEEKAEE RFEIEARBCZATFH S FXHEM Y SAP PartnerEdge B s )& 7 5%, Tt

AR AR BN B AR E A G LR RGN, SAP AL &G AF A S22 1k 3 325K B LR R IGBURAT (8- 5 2 AH DG I B & BORI AT 2 DAL 114
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9. If Partneris in breach of his contractual obligations under any part of this Agreement affecting the applicable SAP PartnerEdge Model, in particular
if Partner's payment of any or all of the Secured Claims is delayed, SAP is entitled at Partner’s expense to rescind from any order for SAP Products

concerning the affected SAP PartnerEdge Model and to demand return of any or all of the Reserved Assets granted or delivered under or in connection
with the affected SAP PartnerEdge Model.

e KA S ORAE AR AT 7> S X&) SAP PartnerEdge A G 1R 55, JUH S SRR PEAR K AHE s E H AR R
IS, SAP AR 532541 SAP PartnerEdge A KA SAP = fhiT 8, FFERIRIEAEZ M) SAP PartnerEdge # T 8K 5 2 #H5K 1
BT A UL TR B, k™ A2 i 2 H & ARk pl ik dE
10. SAP will notify the Partner of its intention to rescind from any order for SAP Products and to demand return of any or all of the Reserved Assets
by giving one week’s prior written notice. Such notice period is not necessary, if (i) Partner has generally ceased to make payments, (ii) Partner is
Insolvent or is subject to Insolvency Proceedings or (iii) there is reason to believe that observance of such notice period would adversely affect the
retention of title, right or interest constituted with regard any or all the Reserved Assets.

SAP 44 1T — J& T AR IO AT AT SAP 7= S VT SR SRR IEAT (] sl BT O 87 8 7= 1 R Bl eI 3 () 76 DL R AR 0 R T A 8 58«
(i) AR AT RS AT, (i) G AEKEE QA= s N F=RE T, B (i) 75 38 R DA A T8 S 1228 60 B (B 7™ o 5 1 o AT Ar] Bl (R B 8 7 7 A A B
AR B EF 2 R E
11. Even prior to the full and final satisfaction and discharge of the Secured Claims, SAP is obliged to release, upon Partner’s request, all or part of
the Reserved Assets insofar as the realizable value of the Reserved Assets exceeds, not only temporarily, the Secured Claims by more than 10 per
cent. SAP may, at its discretion, determine which part of the Reserved Assets will be released.

FER AR AW BB RAIEARREMZ AT, SAP 545 L5 R AR RS KRBT 5 43 TR B 5577, (BATHRIE R B 57 TR BN i A
HRRIEN 10%, Hiz@BH o IFE—mI%R . SAP al B AT g ZHRALK R B 51

Article 5 Insurance

PRESY

1. During the term of the Agreement, Partner agrees to maintain, at its own expense, for Partner and its personnel, insurance coverage in accordance
with any applicable statutory requirements. In addition, Partner shall maintain commercial general and professional liability insurance coverage with
adequate scope and limits to cover liabilities for personal injuries, property damages and pure financial losses assumed under the Agreement.
TEAR A RHA A1’E1)<ﬁﬁ I RS e ER, B RO AR N REERE . BEAh, A EAK R B i BAT AL s 3 B A0 B A
FIRIAL LR DUERARME SUAERS, LA SR AR AW BON R ARIEI AN B 5 . P B R AN AE 2 B e i 54T
2. Upon request, Partner shall provide SAP with a properly executed certificate of insurance evidencing existence of required coverages. None of
the requirements contained herein as to types or limits are intended to, and shall not in any manner, limit, qualify or quantify the liabilities and obligations
assumed by Partner under this Agreement.
SRR ARG Z R A SAP SEHLE B BRI R, LD S BORER . AR BB s IRA ) SR IR AE B L, AR 2 DA77 R AL R
SE B AL A AE AR AE A SR RSB DT AN L 55

Article 6 Payment Period
TR

Payment period means thirty days of SAP’s invoice date (“Payment Period”), unless expressly otherwise agreed on between Partner and SAP in an
Order Form or any other order document.

fHERIPR 216 SAP KZEH WM 30 B (LUTFIAR “AF3kHABR” O, S EIKEER SAP 51T 6 B AT ] I AT T SO P WA 7 5 (RO B b«
Article 7 Currency
i}

All payments under this Agreement must be made in CNY, unless expressly otherwise agreed on between Partner and SAP in an Order Form or any
other order document.

APPRIT I FEIER NIRRT, A ARKAEAN SAP 75T W 52 BAT: A7 AR VT W SO b BB 3 S PRI B A o
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Article 8 Default Interest Rate
BRI 2R
The default rate of interest per year is 3 percentage points plus the LPR published by the People’s Bank of China per annum (“Default Interest Rate”).
HE P SE AR 2 A o N BRARAT A AT IAERE LPR N 3 AN E /0 (LA faiAR “IBARMARIZR” > .
Article 9 Index
Ei-

Index means the Consumer Price Index for the applicable twelve (12) months period published by National Bureau of Statistics of China ("Index").
e R E E R G R A= (12) AR HE e (TR “HR%” O .
Article 10 Other Mandatory Local Terms

Foft A T KA
SAP has partnered with an independent Cloud Service Provider (“CSP” ), and enable the CSP to operate and make commercially available the Cloud
Service to PartnerEdge resellers and End Users within the P.R.C. . Notwithstanding anything in this Agreement, (i) the Cloud Service is provisioned
by and is available for purchase from CSP only (not SAP), and any term in this Agreement that states or implies that the Cloud Service is provisioned

by or available for purchase from SAP shall be amended or construed to mean provisioned by or available for purchase from CSP, and (ii) SAP does
not provide any form of telecommunication services under this Agreement (and any representation and/or warranty to such effect is hereby disclaimed).

SAP 5—ZOMS M =R HeE R ( “ CSP 7 ) &fF, JaH CSP £ [HIE NIZE i PartnerEdge Z4H AR H F R T IO = g5 . JRAEAH)
PR AEME, () mARSG AN E CSP HERIHFM CSP WL (AR SAP) , TEAYMUH AT (LT 75 B s8R = 5 & B SAP LR s A SAP 11
LMK, A EE RPN IR CSP L NEA CSP WM, K (i) SAP FEARPIMUIN N ARATFIE A B SIS (R IMEAT I
Wik A/ LRAED

Governing language. This Agreement may be executed in both the Chinese and English languages. In the event that there are different interpretations
of the same provision or actual contradictions, the meanings of the Chinese version shall prevail.

fEFHTE S o AP CAR SO R o A SRR h e SRR A o 7] — 2% s R AR P B SCERA P JE 1Y, R DA AP S RiA e o
Article 11 Article 11 Notices
bkl
1. Notice in writing. Any notice or other communication under or in connection with any part of this Agreement must be made in writing by letter and,
must be addressed as set out in Article 5 (Contact Details) of the Master Partner Agreement (or to such other changed address or addressee as a

Party may designate e.g. by changing the details in the partner relationship management system), except that notices from SAP to Partner may be in
the form of an electronic notice to Partner’s authorized representative or administrator.

FSHE A o AR AP AR RT 7 A RS AR S AR T3 S s A I8 A5 0 S A 5 R s, B A A VR ISR 6 %6 OBRARA
PR ED PRUE R AR (BUAGE S — 5 W RESR E RO AR AR B sk sl R N, diE R S B A R K pE R R BL AR P AR B BRIE
SAP [i] & AR R A H I8 K0T DR T I8 TE AR 45 A AR AR AR AR BT BE R

2. Delivery. Any notice or other communication made or delivered by one Party to another under or in connection with any part of this Agreement
will only be effective when received in legible form.

BB — Iy AR A B A S AT AT 4 1) 55— 5 1t S AT AT Ao A A A, A 53— 7 LAY B w3 1 XS 8 7wl A K
3. Change of address: Each Party must give the other prompt notice of any change of email address, physical address, or addressee.

LA — 7 B R T Ik, S BR bk B N AR AT AR SE I, R B A5 T 8 A0 53— 7
4. Use of websites, SAP may satisfy its obligation under any part of this Agreement to deliver any information to the Partner who herewith accepts
this method of communication by posting this information onto an electronic partner-dedicated website (e.g. the SAP PartnerEdge Portal). SAP will
supply Partner with the address of and any relevant password for the partner-dedicated website.

E ARG SAP AT 7 TH [ A 1Rk fE A H T [5G (0 SAP PartnerEdge Portal) b A5 BJEAT HAER L Z AR FHI XS, HATEIKEE
FEM R BIEZAZEE T SAP K9G VAR BLTH 17 A 1 AR R0 108 336 8 Tl A 9% 25 A
5. Language. Any notice given in connection with the Agreement must be in Chinese.

EE . AWM KA ATIE RN .
Article 12 Governing Law and Jurisdiction

EREEN A EREX

1. The Agreement and any claims (including any non-contractual claims) arising out of or in connection with this Agreement and its subject matter
will be governed by and construed under the laws of People’s Republic of China. The United Nations Convention on Contracts for the International

Sale of Goods and any conflicts of law principles and the Uniform Computer Information Transactions Act (where enacted) will not apply to the
Agreement.

PSR RIA WS Fe T & P AL B S A W R TR (RIREMTARS R RED BNz e N RN E R R IR o R . (kA
B EBR IR A RN L) AR RS (G — i ENUE B HIER)  GEEt) A& T AL
2. Any dispute arising from or in connection with this Agreement shall be submitted to the Shanghai International Economic and Trade Arbitration
Commission (Shanghai International Arbitration Center (“SHIAC”)) for arbitration. The arbitration shall be conducted in Shanghai in accordance with
the SHIAC Arbitration Rules in effect at the time of applying for arbitration. The arbitral award is final and binding upon both parties. Both parties agree
to keep the arbitration proceeding and award confidential.

JUBE A5 A2 K 85 AW SR R IAT AT 5+, AR A B EBREU 3 5 MR ey (LigE bR EtoL) 3B i b 3 & 2 0T 20
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