SAP PartnerEdge
General Terms and Conditions
(“PartnerEdge GTCs")

Definitions and Interpretation
1. Definitions

“Add-on” means any development that adds new and independent
functionality to the Software, but is not a Modification (defined below), and
that uses APIs.

“API” means application programming interfaces or other code that allow
other software products to communicate with or call on the Software or
Cloud Service (for example, SAP Enterprise Services, BAPIs, Idocs, RFCs
and ABAP calls or other users exits).

“Associated Company” means any legal entity of which a person or
company has direct or indirect Control and only as long as a person or
company maintains direct or indirect Control.

“Cloud Services” means SAP’s then-current cloud services offered under
and described in detail in the applicable SAP PartnerEdge Model.

“Confidential Information” means all information which the Disclosing
Party (as defined below) protects against unrestricted disclosure to others,
furnished by the Disclosing Party or its Representatives to the party
receiving the information (“Receiving Party”) or its Representatives under
or in connection with any part of this Agreement that (i) the Disclosing Party
or its Representatives identifies as confidential and/or proprietary at the time
of disclosure and/or (ii) should reasonably be understood to be confidential
given the nature of the information, the circumstances surrounding its
disclosure or both, including but not limited to information that is related to:

a) software, cloud services, maintenance services, other services and in
each case other related documentation (“Disclosing Party’s
Software”) including, without limitation, the following information
regarding Disclosing Party’s Software:

i. computer software (object and source codes), programming
techniques and programming concepts, methods of processing,
system designs embodied in Disclosing Party’s Software;

ii. benchmark results, manuals, program listings, data structures, flow
charts, logic diagrams, functional specifications, file formats relating
to Disclosing Party’s Software, and

iii. discoveries, inventions, concepts, designs, flow charts,
documentation, product specifications, application program
interface specifications, techniques and processes relating to
Disclosing Party’s Software;

b) the research and development or investigations of the Disclosing Party;

c) product offerings, content partners, product pricing, product availability,
technical drawings, algorithms, processes, ideas, techniques, formulas,
data, schematics, trade secrets, know-how, improvements, inventions
(whether patentable or not), marketing plans, forecasts and strategies,
the business plans or operations of the Disclosing Party;
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O6wue ycnosus

OnpepeneHusa u ToNnkoBaHue
1. OnpeaeneHus

«[lononHeHne» 03Ha4aeT AOMOMHUTENbHOE NporpamMmMHoe obecrneveHve,
KoTopoe [Ao6aBnseT K BO3MOXHOCTAM [lporpamMmHoro obecneyeHus
AononHuTenbHble PyHKUMK, He aBnseTcs pedynbtatom Moandukaumm, n
ncnonbayet API.

«APl» 03HayaeT BCTPOEHHblE MPOrpaMMHbIE WMHCTPYMEHTbI WMWU UHble
nporpaMMHble  KOAbl, KOTOpble MO3BOMNSIOT  MHbIM  NPOrpamMMHbIM
npoayktaMm B3aumogencTBoBaTb WM obpawatbes Kk [porpammHomy
obecneyeHnto nunn ObnayHbiM cepBucam (Hanpumep, SAP Enterprise
Services, BAPI, Idocs, RFC u ABAP Bbi3oBbl unu gpyrue
nonb3oBaTeNbCKUE BbIXOAbI).

«AccouMmpoBaHHasi KOMNaHUA» O3HaYaeT nboe rpuanyeckoe nNULo,
B OTHOLLEHMU KOTOPOro onsmyeckoe unm opuanyeckoe nuuo obnagaet
npsIMbIM N KocBeHHbIM KoHTponem, 1 Tonbko B npefdenax nepuoaa, B
TEeYeHMe KOTOpPOoro M3n4ecKoe Unu IpUaNYECKoe NULO COXPaHSIET CBON
NPSAMON UK KOCBEHHbIN KOHTPOnb.

«ObnayHble cepBUCLI» O3Ha4aeT npeanaraeMble Ha AaHHbIN MOMEHT
O6nayHble cepsuchl (ycnyrn) SAP, okasbiBaemble B COOTBETCTBUM C
npumeHnmonn Mogensto SAP PartnerEdge u nogpobHo onucaHHblie B
Takov Mopgenw.

«KoHdmpeHumanbHasa nHdopmaumsa» o3HavaeT nobyto nHpopmaumio,
KoTopyto PackpbiBatoLiasi cTopoHa (Kak 3TOT TEPMUH onpenerieH Huke)
3almLaeT OT HEKOHTPONMPYEMOrO PacKpbITUS APYrM NKLAM, KOTOPYHO
oHa wunu ee [lpeacTtaButeny nepedarwT CTOPOHE, MonyvaroLlen
nHdopmaumio («MpuHUMatoLwasn cTopoHay), Unv ee NpeacTaBUTENAM MO
YCNOBWSIM UNK B CBSI3N C KakoW-nnMbo 4YacTbio aaHHoro CornawieHus u
KoTopyto (i) PackpbiBatoLasi CTopoHa unuv ee npeactasuTenu obosHavaot
KaK KoOH(maeHumanbHyl0 B MOMEHT nepegauu; wunm (ii) obocHoBaHHO
cnepyeT cuntatb KOHpUAEHUMaNbHON, yYnTbIBasi XapakTep MHdopmaumu,
obcToATensCcTBa €e nepefavv unuv 1M To, U ApYroe, BKIHOYasd, NOMUMO
npoyero, MHGOPMaLWMIO, UMEIOLLYIO OTHOLLEHUE K:

a) nporpaMmMHoMy ob6ecneyeHuto, ObnayHbIM cepBucam, ycrnyram no
NogAepXke, MpPoYMM ycryram, a Takke B Kaxaom cryvae K
cooTBeTCTBYOLWEN AokymeHTauun («MporpammHoe obecnevyeHue
PackpblBatolieid  CTOPOHbI»),  BKIOYasi, MOMWMO  MPOYEro,
cneayLLyo MHOPMaLMIo, UMEIOLLYI0 OTHOLLIeHWe Kk [porpamMMHoOMy
obecneyeHnto PackpbiBatoLLen CTOPOHbI:

i.  KOMMbIOTEpHOe nporpaMMHoe obecneyeHne (0OBLEKTHbIA KOf U
MCXOAHbIN TEKCT), MeToAbl W KOHUEeNuUM nporpaMMUpOBaHUs,
meToabl 00paboTku, MpOEKTbl  CUCTEM, BCTPOEHHbIX B
MporpammHoe obecneyeHve PackpbiBatoLLein CTOPOHBI;

ii. pesynbTaTbl CpPaBHUTENbHOTO TECTUPOBAaHWSA, PYKOBOACTBa MO
3KCMnyaTaumm, pacneyaTkum NporpaMm, CTPYKTypbl AaHHbIX, 6oK-
CXEMBbl, normyeckue avarpammbl, DYHKLUMOHanNbHbIe
cneundukaummn,  dopmatbl  annoB,  OTHOCSAWMECH K
MporpammHoMy obecneveHnto PackpbiBatoLLen CTOPOHbI; 1

iii. OTKpbITUS, n3obpeTeHus, MeTOoaMKM, KOHLUenuuu,
KOHCTPYKTOPCKME  pelleHusi, Orok-cxembl,  OOKYMeHTauus,
cneundukaumMm  NPOAyKTOB,  cheundmkaumm  nHTepdenca
npuKNagHoro  NporpaMMUpoBaHWsl, MeTodbl W MpOLecchl,
oTHocsAWwmecs k MporpammHomy obecnedeHuto PackpbiBatoLuen
CTOPOHBI;

b) wuccnepoBaHmam M paspaboTkaMm UMM U3bICKAHWSAM, MPOBOAUMBIM
PackpblBatoLLern CTOpoHoNn;

C) MpeanoXeHWsAM MO MPOAYKTaM, pecypcaM KOHTEHT-MapTHepos,
pacueHkaMm Ha NpOAyKTbl, HAanWYMI MPOAYKTOB, TEXHUYECKUM
yepTexam, anroputMam, npoleccam, uaesam, Metogam, opmynam,
JaHHbIM, CXemMaM, KOMMEpPYecKoi TailHe, MpPOVU3BOACTBEHHbLIM
cekpeTaMm (Hoy-xay), yCOBEpLUEHCTBOBAHUAM, U306peTeHNsIM (B TOM
yucne, HenaTeHTOCNOCOBHbIM), MapKETUHIOBLIM MilaHaM, NPorHo3am
M cTpaterun, 6usHec-nnaHam WM onepauusam PackpbiBaioLleii
CTOPOHBI;
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d) the business of any customer or partner of the Disclosing Party;

e) Disclosing Party’s properties, employees, finances, operations;
f)  with respect to SAP, the SAP Materials; and

g) any information about or concerning any third party (which information
was provided to the Disclosing Party subject to an applicable
confidentiality obligation to the third party).

“Control” means the power to direct or cause the direction of the affairs of
an entity whether by means of direct or indirect ownership of more than fifty
per cent (50%) of the voting rights or similar rights of ownership or by means
of having the power to direct the management or directors whether conferred
by constitutional documents, shareholder agreement or other document
regulating the affairs of an entity.

“Change of Control” means that a Party is no longer under Control by the
same persons or entities that had Control on the Effective Date set out in the
Master Partner Agreement.

“Documentation” means SAP's then-current technical and/or functional
documentation which is delivered or made available by SAP or any other
member of the SAP Group to Partner or to an End User (either directly or
indirectly via Partner) together with the Software, Cloud Services,
Maintenance Services, Subscription Services and/or other Services under
any part of this Agreement.

“End User” means a person or entity to which Partner distributes, positions
or provides access to a SAP Product in compliance with the applicable SAP
PartnerEdge Model and which except for in case of the Service Model has
been or will be granted a license right by SAP or Partner to use a SAP
Product but excluding any member of the Partner Group.

“Export Law” means all constitutions, laws, statutes, codes, ordinances,
orders, judgments, decrees, injunctions, rules, regulations, permits,
restrictive measures, trade sanctions, embargos and other legally binding
requirements of all federal, country, international, state and local
governmental authorities relating to export, re-export or import.

“Feedback” means input regarding the SAP Products, services, business or
technology plans, including, without limitation, comments or suggestions
regarding the possible creation, modification, correction, improvement or
enhancement of the SAP Products and/or Services, or input as to whether
Partner believes SAP’s development direction is consistent with their own
business and IT needs.

“Intellectual Property Rights” means patents of any type, design rights,
utility models or other similar invention rights, copyrights, mask work rights,
trade secret or confidentiality rights, trademarks, trade names and service
marks and any other intangible property rights, including applications and
registrations for any of the foregoing, in any country, arising under statutory
or common law or by contract and whether or not perfected, now existing or
hereafter filed, issued, or acquired.

“Maintenance Services” means SAP’s then-current maintenance and/or
support services offered under and described in detail in the applicable SAP
PartnerEdge Model.

“Modification” means any development that (i) changes the delivered
source code or metadata; or (ii) uses APIs but does not add new and
independent functionality and only customizes, enhances, or changes
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d) kommep4yeckon [fesiTenbHOCTM MOOOro 3aka3umka WM napTHepa
PackpbliBatoLLel CTOPOHbI;

€) MMyLecTBy, COTpyaHMKaM, (OMHaAHCaM, onepaumnsim;
f) B oTHOweHUn SAP — nvetoLLyto oTHoleHne kK Matepuanam SAP; n

g) nobor MHdopMaLMn TPeTbUX NWL, UM O TPeTbUx Nuuax (koTopas
6bina npepgoctaBneHa PackpbiBatollelt CTOPOHe Ha  ycrnoBum
COOTBETCTBYIOLLEro 06a3aTenbCcTBa O HepasrnalleHuy nepea Takum
TPETBUM FLIOM).

«KoHTponb» 03Ha4yaeT cnocobHOCTb NPAMO MMM KOCBEHHO onpeaensTb
peLleHnsa puaNYecKoro nvua BCNEACTBME NPSAMOro MM KOCBEHHOro
BnageHus 6onee yem 50 (NATbIOAECATHIO) NPOLIEHTaMK Npae rornoca unu
MMYLLIECTBEHHbIX NpaB (BKMYas npaBa COGCTBEHHOCTH), NGO
BCMIEACTBME BO3MOXHOCTW  YMpaBnsaTb AeNcTBuMaAMM  (OnpeaensTb
peLleHns) pyKOBOACTBA WM OMPEKTOPOB (MCMOMHUTENbHOrO opraHa
Takoro nvua), NpeaocTaBfeHHOW B COOTBETCTBUM C yypeauTenbHbIMU
AOKyMEHTaMW, akUMOHEPHbIM COrmalleHueM WnnM ApYyrum OOKYMEHTOM,
pernaMmeHTUpyoLWnM AeSTENbHOCTb Takoro IopUaNYEcKoro nuua.

«M3meHeHue CTPYKTYpbI KOHTPONA» 03Ha4aeT, 4To CTOpoHa BbiLLNa U3-
nopa KoHTponsa Tex u3nyeckmx nnu topuandyeckmx nul, KoTopblie uMenmu
KoHTponb Ha [laTy BCTynneHus B cuny, yCTaHOBMEHHYIO B [eHepanbHoM
cornawexuu c MNapTHepom.

«[JOKyMeHTauusi» O3Ha4yaeT [OEWCTBYIOLYI0 Ha [AaHHbIi  MOMEHT
TEXHUYECKYI0 W/Mnn PyHKUMOHAanNbHY AokymeHTaumio SAP, kotopas
nocraenseTcs unu npegoctaensetca SAP vnu apyrum 4neHom [pynnel
SAP TlMapTHepy nn6o KoHe4yHOMy nonb3oBaTento (HanpsMyo unm vepes
MaptHepa) BmecTte c¢ [lporpamMmHbiM obecneveHvem, ObnavHbIMK
cepBucamu, Ycrnyramm no COMpOBOXAEHWIO, YCnyramMmu nognucku wumm
npounMmn Ycnyramm B COOTBETCTBMM C KaKOM-MBO 4YacTbio HacTosLLEero
Cornauenus.

«KoHe4YHbIN nonb3oBaTenby 03Ha4YaeT PU3MYECKoe U1 puanyeckoe
nvuo, kotopomy NapTHep pacnpocTpaHsieT, nosuumoHupyet MNpoaykT SAP
Ny npepocTaBnsaeT AOCTyM K HEMY B COOTBETCTBMM C MPUMEHWMOW
Mopenbio SAP PartnerEdge, n kotopomy [lMapTHep npegoctaBun unu
npegoctaBuT npaBo Ha wucnonb3oBaHue [lpogykta SAP, ecnu He
ncnonb3yetcs Mogens CepsucoB. OTOT TEPMWMH He BKIO4aeT B cebs
nto6oro yneHa Mpynnel MapTHepa.

«JKCMOPTHOE 3aKOHOAATEeNbCTBO» O3HAYAET BCE OCHOBHbIE 3aKOHbI,
aKTbl, CTaTyTbl, KOAEKCbl, MpeaAnucaHusi, npukasbl, cyaebHble
NMoCTaHOBIEHNs, ykasbl, cyAebHble 3anpeTbl, npasBwuna, HOpMaTUBHbIE
Tpe6oBaHWsl, pa3peLleHusi, orpaHUYUTErIbHbIE Mepbl, TOPrOBbIE CaHKLMK,
ambapro ¥ pgpyrve topuaudeckn  obsasaTtenbHble  TpeboBaHus,
YCTaHOBMEHHblE OpraHamu BracTu eaepanbHOro, HauMOHaNbHOrO,
MeXayHapoAHOro, PermoHanbHOrO U MECTHOTO YPOBHS NMPUMEHUTENBHO K
3KCMOPTY, PEIKCMOPTY UMN UMMOPTY.

«OT3bIBbI» 03HavaeT faHHble, MoryYeHHble B OTHoweHun poaykToB
SAP, ycnyr, 6UsHec-nNnaHoB UMM TEXHOMOTMYECKUX MMaHoB, BKIOYas,
NOMUMO MNPOYEro, KOMMEHTapUM WNN MPEASIOKEHUS OTHOCUTENbHO
BO3MOXHOrO CO3AaHMSA, U3MEHEHWS, UCMIPABEHNS, YCOBEPLLEHCTBOBaHNS
unu pacwmpenus MNpogyktos n/unu Yenyr SAP, unn mHenue MapTHepa o
COOTBETCTBMMN HanpasneHns nposoauMmbix SAP paspaboTtok 6GusHec-
3agadam un UT-notpebHocTsam MapTHepa.

«MpaBa Ha MWHTennekTyanbHyld COGCTBEHHOCTb»  O3Ha4aeT
MHTeNnekTyanbHble npaBa Ha niobble pesynbTaTbl WHTENNEKTyanbHOM
[eATenbHOCTW, B TOM 4YMCMe MNaTeHTbl, npaBa Ha pa3paboTku,
NpoMblLLneHHble 06pasLbl Unu Apyrue NofobHbIe NpaBa Ha U3oGpeTeHws,
aBTOpCKME MpaBa, npaBa Ha TOMOMOTMI0 MMUKPOCXeM, MnpaBa Ha
KOMMEpYECKME TalHbl U KOH(MAEHUMANbHY MHOPMaLUIo, NpaBa Ha
TOBapHbIE 3HAKW, (PUPMEHHbIE HAWMEHOBAaHUs, 3HaKW OBCMYXMBaHUS U
npouve HemaTepuasribHble OBBEKTbI WHTEMNEKTyanbHbIX Npas, BKIOYast
3asIBNEHNS U PEMUCTPaLMM BbILLEU3NOXKEHHBIX MpaB B NobGol CTpaHe,
BO3HWMKAOLLME B COOTBETCTBUM CO CTATYTHLIM UMK OBLUMM NpaBom, nnbo
No JOroBopy, Tak MU MHaYe UMetoLLMe CUIy, HbiHEe CyLLecTBytoLime 6o
ochopmnsiemble, NpefoCcTaBnseMble Unn

unv npuobpeTaemble B fanbHenLLeM.

«Ycnyru no conpoBOXAEHUIO» 03HaYaeT NpefriaraeMble Ha TOT MOMEHT
ycnyrn SAP no TexobcnyxkvBaHuio u/vnu noaaepxke, NnpefocTaBnsemMble
B COOTBETCTBUM C NnpumeHnmMoit Mogenbto SAP PartnerEdge n noapo6Ho
onucaHHble B Takon Mogenu.

«Moaudmkauma» - ato (i) BHeCeHVWe M3MEHeHW B MpeaoCTaBreHHbI
JIvueHsnaty Ha ocHoBaHuM HacTosiwero CornaweHns UCXOAHbBIN TEKCT
unu obbekTHbI kog MO nnu B MeTagaHHble (CTPYKTYpbl MeTadaHHbIX);
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existing functionality of the Software or Cloud Service. For clarification:
customizing and parametrization of Software or Cloud Service is not
considered a Modification but allowed within the contractually agreed Use.

“Order Form” means the End User transaction specific order form as further
described and defined in the applicable SAP PartnerEdge Model.

“Partner Group” means any legal entity that has direct or indirect Control
over the Partner and only as long as that legal entity maintains direct or
indirect Control (“Parent Company”) as well as all Associated Companies
of the Parent Companies.

“Partner Level” means the program levels as described in detail in the
applicable PartnerEdge Program Guide.

“Price List” means any price list(s) issued by SAP for the applicable SAP
PartnerEdge Model setting out the available Software, Services and the
prices or fees as further defined in the in the applicable SAP PartnerEdge
Model, which is posted on SAP PartnerEdge Portal or made availabile by
SAP on demand.

“Program Requirements” means that Partner has to fulfill certain program
requirements as described in detail in the applicable SAP PartnerEdge
Model and the PartnerEdge Program Guide.

“Representatives” means:

a) in case of Partner (i) employees, consultants and (sub)-contractors of
any member of the Partner Group and (ii) attorneys, accountants or
other professional business advisors of any member of the Partner
Group; and

b) in case of SAP (i) employees, consultants and (sub)-contractors of any
member of the SAP Group and (ii) attorneys, accountants or other
professional business advisors of any member of the SAP Group,

who are in both cases actively and directly involved in the performance of
obligations under any part of this Agreement or who otherwise need to know
the Confidential Information for the purpose of Party’s performance under
any part of this Agreement and are put under obligations of confidentiality
substantially similar to those set forth in Part 1 — CraTtbs 2 (Confidentiality).

“SAP Group” means SAP Parent and any of its Associated Companies.

“SAP Group Software” means (i) any and all software products listed on
the Price List as well as any SAP SDK which are provided by SAP or any
other member of the SAP Group to Partner or to an End User (either directly
or indirectly via Partner) under any part of this Agreement all as developed
by or for the SAP Group; and offered under and described in detail in the
applicable SAP PartnerEdge Model (ii) any new releases, updates or
versions thereof made available through unrestricted shipment pursuant to
Maintenance Services or warranty obligation by any member of the SAP
Group; and (iii) any complete or partial copies of any of the foregoing.
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nubo (i) mogepHM3auus, pacluMpeHue unu  WHas nepepaboTka
cyuwecTBytower  yHkumoHansHoctT MO unm O6navHon ycnyrm ¢
ucnons3oBaHeM API, koTopble He fobaenstoT [0 HoBblEe U HE3aBUCUMbIE
yHKUMOHaNbHOCTU. Bo nsbexaHne BCSKMX COMHEHWUIA MOAEPHU3aUUs U
nameHeHve napametpoB O wnu O6nayHom ycnyrm He cuuTaeTtcs
Moaundumkaumen, HO paspelleHo B pamkax ycnosui Kcnonb3oBaHus,
yCTaHOBEHHbIX HacTosAwmM CornalleHvuem.

«®opma 3aKkasa» o3HayaeT hopMy 3akasa Ans KOHKpeTHoro KoHevHoro
nonb3oBaTens, OMMCaHWEe W onpedeneHne KOTOPOM MNpPMBOAUTCH B
npumennmon Mopenn SAP PartnerEdge.

«Fpynna TMMapTHepa» o3HayaeT nwoboe topuanyeckoe  nuuo,
OCYLLeCTBNSAIOLWEE NPAMON UMK KOCBEHHbIM KOHTponb Hag MNapTHepom, HO
TOSBKO [0 TEX MOop, NMoka 3TO PUANYECKOE NNLI0 COXPAHSAET Takow NpsIMOoNn
U1 onocpenoBaHHbIN KOHTPOIb («OCHOBHOE O6LEeCTBOY), @ Takke BCe
AccouumpoBaHHble komnaHun OcHoBHOro obLyecTsa.

«YpoBeHb MapTHepa» 03Ha4YaeT OAuH U3 YPOBHEN Nporpamm, noapobHo
onvcaHHbIX B npuMeHnmom PykosoacTtae no nporpamme PartnerEdge.

«[MpenckypaHT» 03Ha4YaeT NpencKypaHTbl, koTopble SAP cocTaBnseT ans
cootBeTcTBYIOWeEen Mogenn SAP PartnerEdge, B KOTOpbIX yCTaHOBMEH
cnucok gocTtynHoro MporpammHoro obecnevenus, YCnyr u LeHbl COrmacHo
onpegenenunio B cootseTcTBytowen Mogenn SAP PartnerEdge, koTtopebin
pacnonoxeH Ha noptane SAP PartnerEdge Portal unun npegocraensietcs
SAP no 3anpocy.

«MporpammHble TpebGoBaHuA» oO3HavaeT, 4TO [lapTHep [ormxeH
BbINOMHUTL  OMpederieHHble  MnporpammHble  TpeboBaHusi, nogpobHO
onvcaHHble B cooTBeTcTBylowen Mogenn SAP  PartnerEdge wu
Pykosoactse no nporpamme PartnerEdge.

«lMpepcTaBuTENN» 03HAYaET:

a) B cnyyae [lapTHepa — (i) COTPYAHWKOB, KOHCYNbTaGHTOB W
noapsipuukoB (cybnoapsaymkos) moboro ynena Mpynnel MNapTHepa; n
(ii) apBokaToB, OyxranTepoB v NpoYMx NpodeccMoHanbHbIX Gru3Hec-
KOHCYnbTaHTOB Ntoboro yneHa Mpynnel MapTHepa; a

b) B cnyyae SAP — (i) cOTpyQHMKOB, KOHCYNbTaHTOB U MOAPSAYMKOB
(cybnogpsaumkoB) nioboro yneHa [pynnel SAP; u (ii) agBokaTtos,
OyxranTepoB M NpoYnx NpodheccrmoHanbHbIX BU3HEC-KOHCYNbTaHTOB
ntoboro ynexa Mpynnel SAP,

KOTOpble, B 060OMX Cryvasx, akTUBHO W HEMOCPeACTBEHHO y4acTBYIOT B
MCMNONHEeHUN obsAsaTensCcTB No nobor Yactn Hactoswero CornalieHus,
WM KOTOPbIM  Ha  OpYrMX  OCHOBaHWAX  HeobxoguMmo  3HaTb
KoHdpuaeHumanbHyto uHdopmaumio B Uensx ucnonHenus CTopoHon
cBomnx obs3aTensCcTB No HacToswemy CornalleHunto, 1 KOTopble CBA3aHbI
obsa3atenbcTBamMu O  HepasrnalleHun, BO BCeX CYLUECTBEHHbIX
OTHOLLIEHUAX aHanorMyHbIMKU 0bsi3aTeNbCTBaM, YCTaHOBNEHHbIM B YacTn
1 — Cratba 2 (KoHduaeHUmMansHoCTb).

«Fpynna SAP» o3HavaeT OcHoBHOoe obuiectBo SAP u niobyio n3 ee
ACCOLMUPOBAHHBIX KOMNAHWNA.

«MporpammHoe o6ecneyeHue (MO) MNpynnbl SAP» o3HavaerT (i) Bce 6e3
UCKIIOYEHNS NporpaMMHbIe NMPOAYKTbI, nepeyncrieHHble B MNpevickypaHTe
(nporpammbl anst 3BM, nporpaMmHble KOMMMeKcbl M 6a3bl AaHHbIX), a
Takke nobble SAP SDK, npegocTtaBnsiemble SAP unu apyrum yneHom
pynnbl SAP MapTtHepy nubo KoHeyHoMy nonb3oBaTtento (HanpsiMyko unm
yepes MapTHepa) cornacHo kakoi-nmbo YacTu HacTosiwero CornaileHus,
Ho B Nntobom cnyyae paspaboTtaHHble 'pynnoit SAP unu ansa Mpynnsl SAP;
(i) nobble HoBble BepcuMW, penu3bl,  NPOrpaMMHble BCTaBKW WK
MCMPaBMeHNss 3TUX MPOrpaMMHbIX MPOAYKTOB, B OTHOLUEHWW MOCTaBKU
KOTOPbIX OTCYTCTBYIOT Kakue-nubo orpaHuyeHusi, npefocTaBrisieMble Ha
OCHOBaHMM COOTBETCTBYIOLLIErO COrMaLLeHns O NoAAEPXKKE U YCIIOBUIA O
rapaHTum, u; u (i) Nobble NoNHbIe UMW YacTUYHbIE KOMUK NEPEYNCITEHHOIO
MporpammHoro obecneyenunsi, onpegensemoro cornacHo nn. (i) w (i)
BbiLLE.
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“SAP Materials” means any SAP Products, or other materials (as further
described in the in the applicable SAP PartnerEdge Model) made available
by SAP or any other member of the SAP Group to Partner or to an End User
(either directly or indirectly via Partner) prior to or in the course of the
performance under any part of this.

«Martepuanbl SAP» o3HavaloT nobble [pogyktel SAP wunu uvHble
matepuanbl  (kak onpedeneHo B COOTBeTCTBywWen Mogenm),
npegoctaensemble SAP unu nobbim gpyrum uneHom [pynnbel SAP
MapTHepy nmbo KoHeuHoMy mnonb3oBaTento (HanpsMyl Wnu Yepes
MapTHepa) A0 Havana unM B XOAE WCMONHEHUSI KakoW-nmbo 4vacTu
HacToswero CornatueHus.

“SAP Parent” means SAP SE, a European Company (Societas
Europaea, SE) established under the laws of Germany and the
European Union, registered with the commercial register of the local
court of Mannheim, Germany, under HRB 719915, with registered
office in Walldorf, Germany, and business address at Dietmar-Hopp-

«OcHOBHoe o6uecTBo SAP» o3HayaeT SAP SE, eBponeickyo KOMNaHuio
(Societas  Europaea, SE), yupexgeHHylo B  COOTBETCTBUM C
3aKoHodaTeNbCTBOM FepmaHun " Esponeiickoro Coto3a,
3aperucTpupoBaHHyl0 B peecTpe IopUANYECKUX WL, MecCTHOro cyaa
Manrenma, epmanua, nog Homepom HRB 719915, odwmc kotopon
pacnonoxeH B NepmaHun B ropode Banbgopd no agpecy Dietmar-Hopp-

Allee 16, 69190 Walldorf, Germany.

“SAP Partner Code of Conduct” means SAP Group’s global policy
document that provides a set of informative guidelines to enable partners to
comply with good business practices which is published on SAP’s partner-
dedicated website.

“SAP Products” means Software, Documentation, Services, Subscription
Services, Cloud Services and Maintenance Services.

“SAP SDK” means SAP software development kit that includes tools such
as SAP APIs, source code, redistributable files and instructions.

“Services” means SAP’s then-current services offered under and described
in detail in the applicable SAP PartnerEdge Model.

“Software” means SAP Group Software as well as Third Party Software.

“Subscription Services” means SAP’s then-current subscription services
offered under and described in detail in the applicable SAP PartnerEdge
Model.

“Third Party Software” means (i) any and all software products listed on the
Price List all as developed by or for companies other than the SAP Group;
(i) any new releases, updates or versions thereof made available through
unrestricted shipment pursuant to Maintenance Services or warranty
obligation by any member of the SAP Group; and (iii) any complete or partial
copies of any of the foregoing.

“Use” means to activate the processing capabilities of the Software, Cloud
Services, Maintenance Services, Subscription Services and/or other
Services, load, execute, access, employ the Software, Cloud Services,
Maintenance Services, Subscription Services and/or other Services, or
display information resulting from such capabilities.

2. Any terms not defined in these PartnerEdge GTCs will have the meaning
ascribed to them in other parts of the Agreement. Insofar as other parts of
the Agreement pertaining to a specific SAP PartnerEdge Model contain
definitions that differ from these definitions, the definitions in the SAP
PartnerEdge Model specific documents prevail with regard to the Model.

3. The headings in these PartnerEdge GTCs are for convenience only and
are to be ignored in construing these PartnerEdge GTCs.

SAP PartnerEdge General Terms and Conditions (DUAL) ruAZ.v.7-2020

Allee 16, 69190 Walldorf, Germany (FepmaHus).

«Kopekc menoBon 3Tuku ans naptHepoB SAP» 03HayaeT OOKYMEHT,

cogepxawmii  rmobanbHyto  nonmutuky  pynnel  SAP 1 Habop
pekoMeHAaTenbHbIX  MPUHLMMIOB, MNPU3BaHHbIX MOMOYb  NapTHepam
obecneunTb COOTBETCTBME MpaBuiam [[oO6pOCOBECTHOrO  BEAEHWS

6usHeca. Kogekc genoBoi aTukv Ans naptHepoB SAP ony6nvkoBaH Ha
Beb-cainTe ans naptHepos SAP.

«MpoaykTbl SAP» o3HavatoT NporpammHoe obecneyeHue (nporpaMmbl
ans OBM, 6asbl AaHHbIX, MPOrpaMMHbIE MHCTPYMEHTbI, MPOrpamMmMHbIe
KOMMNeKCbl 1 cuctembl), [okymeHTaumio, Ycnyru, Ycrnyrv noanvcku,
O6nayHble cepBUChl U YCIyrv MO CONPOBOXAEHWIO.

«SAP SDK» o3HavaeT komnnekt SAP ans paspaboTku nporpaMmMHOro
obecneyeHusi, KOTOpbIA BKIOYAET Takue cpeactBa kak SAP  API,
MCXOAHbIN TEKCT, CBOBOAHO pacnpocTpaHsemble dansbl U UHCTPYKLUK.

«Ycnyrm» o3HavaeT npeanaraeMble Ha AaHHbIi MOMeHT ycryrn SAP,
oKasblBaeMble B COOTBETCTBUM C npumeHumon Mopenbto SAP
PartnerEdge, n nogpo6Ho onvcaHHble B Tako Mogenu.

«MporpammHoe oGecnevyeHue» o3HavaeT [porpammHoe obecneyeHue
pynnbl SAP, a Takke [NporpaMmMHoe obecneyeHne TpeTbUx nul.

«Ycnyru nognucku» O3HayaeT npeanaraemble Ha [OaHHbI MOMEHT
ycnyrm nognuckun SAP, okasbiBaeMble B COOTBETCTBUM C NMPUMEHUMON
Mogenbto SAP PartnerEdge, 1 nogpo6Ho onncaHHble B Tako Mogenu.

«[porpammMmHoe oGecnevyeHue TpeTbUX NuU» O3HadvaeT (i) Bce Oe3
VCKITIOYEHUst MporpaMmHble NPoAyKTbl, nepeyncrieHHble B [NpeiickypaHTe,
paspaboTaHHble KOMNaHUAMM UK AN KOMMaHui, He Bxoaawmx B Mpynny
SAP; (i) nobble HOBble BepcuW, penusbl, OOHOBMEHWSA MPOrpaMMHbie
BCTaBKV UMW UCNPaBIIeHNst 3TUX NPOrpaMMHbIX NPOAYKTOB, B OTHOLIEHUN
nocTaBku KOTOpbIX OTCYTCTBYIOT Kakue-nnbo orpaHuyeHus,
npefgocTaBnsiemMble Ha OCHOBaHMWM COOTBETCTBYIOLLETO COrMMalleHus o
NoAaepPXKe WNW ycroBu o rapaHTuu; u (i) nobble nonHbie unn
YacCTWYHbIe  KOMWW  MEPEYUCIEHHbIX  MPOrPaMMHbIX  MPOAYKTOB,
onpegensiembix cornacHo nn. (i) u (ii) Bblwe.

«Mcnonb3oBaHue (Ucnonb3oBaTb)» O3Ha4YaeT credylolne OENCTBUN:
aKTVBauMilo  (PyHKUMOHamNbHbLIX ~ BO3MOXHOCTEN,  BOCMPOW3BEAEHME
MporpammHoro  obecnevenunsi, O6nayHbIXx cepBucoB, Ycriyr no
COMPOBOXAEHMIO, YCNyr NoAnuckn u/mnu npounx Ycnyr, akcnnyaraums,
MCMONHEeHne, AOCTyn, 3anucb, 3arpyska [lporpammHoro obecneyeHus,
O6nayHbIX CEpBUCOB, YCIyr Mo COMPOBOXAEHUIO, YCNyr NoAMUCKU u/unm
npounx Ycnyr, nubo oTobpaxeHne uHdOPMauumM, MonyyarLlencs B
pesynbTate peanu3auum Mx (yHKUMOHAaNbHbIX BO3MOXHOCTEW, a Takke
BbIMOJIHEHWE WHbIX AecTBuiA C [lporpammHbiM  obecneveHvem B
COOTBETCTBMM C HasHayeHueM [porpammHoro obecneyvenms, ObnayHbIx
cepBuCOB, YCnyr no COMPOBOXAEHWO, YCnyr noanuckv w/vnu npoumx
Yenyr.

2. Jliobble TepMUHBI, OMpeaerneHne KOTOpbIM He AaHO B HacToALWMX
O6wwux ycroBusx PartnerEdge, ynoTtpebrnsTcs B 3Ha4yeHusIX,
YCTaHOBIEHHBIX AN HWUX B Apyrux Yyactsx Cornawenus. Ecnu B gpyrux
yactax CornalleHusi, OTHOCSIlUMXCS K KOHkpeTHo Mopenu SAP
PartnerEdge, copepxaTcsi onpefeneHus, oTnuYamMecs OT AaHHbIX
onpefeneHuii, MNpPeMMYLLECTBEHHYID CWUIy WMEKT OnpeaeneHnst u3
nokymeHToB Tako Mogenu SAP PartnerEdge.

3. Baronoeku B HacToswwmx O6wmx ycnosusix PartnerEdge npvBeaeHs!
UCKMHOUUTENBHO U3 COOBpaxeHuid yaobcTBa U He JOIMKHbI YYUTbIBATHCS
npu1 TONKOBaHUW OAHHBIX YCIOBUIA.
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4. Any reference in these PartnerEdge GTCs to a defined document is a
reference to that defined document as amended, varied, novated or
supplemented from time to time in line with Article 12 “Change to Terms” of
the SAP PartnerEdge GTCs.

5. Where the context so admits, the singular includes the plural and vice
versa.

PART 1 - General Terms and Conditions

Article 1 Non-Exclusivity; Freedom of Action

1. The Parties’ obligations under any part of this Agreement are non-
exclusive. SAP is not precluded from marketing, licensing, positioning,
providing and distributing SAP Products through other partners. Nothing in
this Agreement prohibits or restricts either Party’s right to develop, make,
use, market, license, position, provide and distribute software, cloud
services, maintenance services, subscription services or other services,
documents, materials or other products similar to or competitive with those
of the other Party as long as it does not thereby breach its confidentiality
obligations or any other part of this Agreement. In addition to that, the
Partner hereby acknowledges that SAP may elect to market, license,
position, provide and distribute SAP Products to End User itself instead of
the Partner.

2. Partner acts in its own name, at its own risk and for its own account for
the performance of any activities arising under any part of this Agreement.
The Parties are therefore independent contractors and do not act as agents
or representatives of each other. Neither Party is entitled, to hold itself out
as representing the other Party or to make any statement or give any
undertaking on behalf of the other Party.

3. This Agreement must not be construed as creating a partnership (simple
partnership), joint venture, agency relationship or granting a franchise under
any applicable laws.

Article 2 Confidentiality

1. Confidential Information must not be used or reproduced in any form
except as required to accomplish the intent of this Agreement. Any
reproduction of any Confidential Information of a party disclosing the
information (“Disclosing Party”) remains the property of the Disclosing
Party and must contain any and all confidential or proprietary notices or
legends which appear on the original.

2. The Receiving Party must (a) take all Reasonable Steps (as defined
below) to keep all Confidential Information strictly confidential; (b) not
disclose any Confidential Information to any person other than its
Representatives; (c) not use Confidential Information for any purpose other
than in connection with the Parties’ performance under any part of this
Agreement; and (d) not disclose to any person (other than its
Representatives) any information about the Agreement, or the terms or
conditions or any other facts relating thereto, including, without limitation, the
fact that Confidential Information has been made available to the Receiving
Party or its Representatives.

“Reasonable Steps” means those steps the Receiving Party takes to
protect its own similar proprietary and confidential information, which must
not be less than a reasonable standard of care.

3. The Receiving Party will be responsible for any breach of the terms of
this Agreement by it or its Representatives.

4. Confidential Information of either Party disclosed prior to execution of
the Agreement is subject to the protections afforded hereunder.

SAP PartnerEdge General Terms and Conditions (DUAL) ruAZ.v.7-2020

4. Iobas ccbinka B TekcTe HacTosiwmx Obwux yenoswuii PartnerEdge Ha
onpefeneHHbli JOKYMEHT SBNSAETCA CCbIIKOM Ha TakoW [AOKYMEHT C
y4€TOM BHOCUMbIX B HEMO NMONPaBoOK, N3MEHEHWIN, HOBALMIA 1 JOMONHEHNIA,
¢ y4yeTom ctatbu 12 O6wmx ycnosuint SAP PartnerEdge.

5. Ecnn 31O ponyckaetcsi  KOHTEKCTOM, yucno

nogpasymeBaeT MHOXeCTBEHHOE U HaobopoT.
YACTb 1. O6wme ycnoBus

€ANHCTBEHHOEe

CraTtba 1 HeucknrouutenbHocTb, cBOO6OAa AencTBUs

1. O6snasatensctBa CTOPOH, yCTaHOBMNEHHbIE M0OOI YacTbIo HACTOSALLLEro
Cornawenus, BNAOTCA HeucknounTeneHbiMU. Komnanum SAP  He
3anpeLlaeTcs NOCTaBNSATb Ha PbIHOK, NULEH3VMpOBaThb, MNPOABUraTh,
npegocTaenATb U pacnpoctpaHaTb [lpogyktel SAP  uepes apyrux
naptHepoB. Hu o0gHO nonoxeHuve Hactosiwero CornaweHus He
3anpeLlaeT v He orpaHuynBaeT npasa CTOPOH Ha pa3paboTky, co3gaHue,
MCMONb30BaHME, NMOCTaBKY Ha PbIHOK, NMLIEH3MpOBaHWE, NpOoABUMXEHUE,
npefocTaBneHne M pacnpocTpaHeHue nporpammHoOro obecneveHus,
06nayHbIX CEPBUCOB, YCMYT MO COMPOBOXAEHMIO, YCYT MOANUCKN 1 NPOYNX
ycnyr, AOKYMEHTOB, MaTepuanoB W APYrMxX MNpOAYyKTOB, CXOAHbIX WK
KOHKYPVPYIOLLMX C TeMK, 4TO npegnaraet gpyras CTopoHa, npu ycrnosuw,
YTO 3TO He HapyllaeT 0bA3aTensCTB O HepasrnalleHnn Un NOMOXEHWN
ntobor apyro vyactu Hactosiwero Cornawenus. Kpome atoro, MapTHep
HaCTOALWMM npusHaeT, 4to SAP unu nobon agpyrov uneH pynnel SAP
MOXeT NPUHATL peLleHne O NoCTaBke, NMLEH3NPOBaHUM, NPOABWIKEHUN,
npegocTaBneHnn un pacnpoctpaHedun [pogyktoB SAP  Hanpsimyio
KoHeuHomy nonbaosaTento BMmecTo MapTHepa.

2. Tpw ocyluecTBNeHNM OEVACTBUN, BbiTEKAKLLMX M3 Kakon-nmbo yacTtu
HacTosiwero Cornawenus, MNapTHep A4ecTBYET OT CBOEro MMEHW, Ha CBOW
puck u 3a cBou cyeT. CooTBeTcTBEHHO, CTOpOHbI SABMATCA
HesaBUCUMbIMU NOAPSAYMKAMU U HE BbICTYMNalT B KAYECTBE areHToB Unu
npegcrasutenen apyr apyra. Hu ogHa 13 CTOpoH He Bnpase BblgaBaTb
cebs 3a npegcraButens gpyron CTOpPOHbI unNM genatb Kakue-nvbo
3asBneHns, NMbo NnpMHMMaThL obs3aTenscTBa oT UMeHu Apyrot CTOPOHbI.

3. Hactosiwwee CornalieHne He MOXET TOSKOBaTbCS KaK [AOKYMEHT,
ycTaHaBnueawwmii - Mexagy CTopoHamu OTHOLUEeHUs napTHepcTBa
(npocToro ToBapuLecTBa), COBMECTHOIrO NPEANnpUATUs, areHTcTBa Wnn
hpaHLLK3bI COrNacHO NPUMEHUMOMY 3aKOHOAATENbCTBY.

Cratbs 2 KondmaeHumanbHOCTL

1. KoHdwuaeHumanbHas nHdopMaums He NOANEXNUT NCMONb30BaHMUIO UM
BOCNpPOM3BEAEHNIO B Kakol Obl TO HU BbINo copMe, 3a UCKMOYEHNEM
cnyyaeB, Korga 310 HeobXoAMMO ANS BbIMONHEHUS Lenen HacTOsILLEro

CornatueHus. To6oe BOCTpou3BefeHne (konus HocuTens)
KoHdunaeHumansHon MHopmaLuum CTOPOHbI, packpbliBatoLLen
MNHOopMaLuo («PackpbiBatowas CTOpPOHa»), ocTaertcs ee
COBCTBEHHOCTbIO W [OMMKHO cofdepxaTb BCe YBEAOMIEHUS O

KOHMAEHUMaNLHOCTH 1 NpaBax COGCTBEHHOCTM, KOTOPbIE MPUCYTCTBYIOT
Ha opurmHane HocuTensa KoHduaeHumanbHow nHdopmaumm.

2. TpvHumMatowasa cTopoHa AormkHa: (a) NpuHATL Bce PasyMHble Mepbl
(kak 9TOT TepMWH onpeferneH Hwke), 4Tobbl obecneunTb CTPOryto
KOHduaeHUnansHocTb  KoHduaeHumansHon  uHdpopmauun; (b) He
packpbiBaTb KoHhmaeHumanbHyo MHOPMaLUMIO HUKAKUM niulam, Kpome
cBoux [lpeacrasutenen; (C) He wucnonb3oBaTb KoHdumaeHUmanbHyo
MHpOPMALMIO B KakMX-NBOo Liensx, KpoOMe Kak CBSA3aHHbIX C UCMOMHEHNEM
CtopoHamu  06s3aTenbCTB MO KakoW-NMMOO  4acTu  HacTosILLero
Cornawenuns; n (d) He packpbiBaTb HMKakuM nvuam (Kpome CBOWUX
MpenctasuTenen) wHdopmaumio o CornalieHun, ero ycrnoBusX Wv
KaKuX-nMmbo MHbIX CBSI3aHHbIX C HAM dbakTax, BKIoYasi, MOMUMO MpoYero,
dakt npepocTaBneHns KoHduaeHumanbHom MHopmaLuum
MpuHumatoLwen ctopoHe nnu ee MNpegcrasutensam.

«Pa3yMHble Mepbl» 03Ha4YaeT [Aenctsusi, kotopble [lpuHMMatowas
CTOpOHa NpeanpuyHUMaeT Ans 3almTbl COOCTBEHHOW KOHUAeHUManLHOM
MHdOPMaLmK, 1 06beM KOTOPbIX AOIMKEH Kak MMHUMYM COOTBETCTBOBATb
pasyMHbIM cTaHAapTam 6e3onacHocTy.

3. anIHVIMaIOLIJ,aﬂ CTOpOHa HeceT OTBETCTBEHHOCTb 3a nto6oe
HapyuweHue yCJ'IOBVII;1 HacTosiuero CornatleHus, COBepLleHHOoe eto unn ee
npeﬂCTaBMTeﬂﬂMM.

4. KoHdumaeHumanbHas nHdopmauusi kakon-nnéo CTOpOoHbI, packpbiTas
00 3akniodeHust  Hactosiwero  CormalleHusi, MOANEXWUT  3awuTte,
npeaycMoTpeHHon HacToswmm CornatleHmem.
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5. The above restrictions on the use and disclosure of the Confidential
Information do not apply to any Confidential Information that:

a) is independently developed by Receiving Party without reference to or
use of the Disclosing Party’s Confidential Information, or is lawfully
received free of restriction from a third party having the right to furnish
such Confidential Information;

b) has become generally available to the public without breach of this
Agreement by Receiving Party;

c) at the time of disclosure was known to the Receiving Party free of
restriction; or

d) the Disclosing Party agrees in writing is free of such restrictions.

6. Neither Party will use the name of the other Party in publicity,
advertising, or similar activity, without the prior written consent of the other
Party. However, any member of the SAP Group may use Partner's name in
customer and partner listings (including, without limitation, showing Partner’s
name, address, contact details, partner engagements, areas of expertise
and/or offerings on SAP’s websites or online marketplaces) or, at times
mutually agreeable to the Parties, as part of the SAP Group’s marketing
efforts (including, without limitation, reference calls and stories, press
testimonials, site visits, SAPPHIRE participation). The SAP Group will make
reasonable efforts to avoid having the reference activities unreasonably
interfere with Partner's business. Partner agrees that SAP may share
information on Partner with any other member of the SAP Group for
marketing and other business purposes and that Partner has secured
permission (consent) from its employees to allow SAP to share business
contact information with any other member of the SAP Group.

7. In the event that the Receiving Party or any of its Representatives are
requested pursuant to, or required by, applicable law, regulation, court order,
regulatory agency or other legal process to disclose any Confidential
Information or any other information concerning the Disclosing Party, this
Agreement, or the Parties’ performance hereunder, the Receiving Party
must provide the Disclosing Party with prompt notice of such request or
requirement in order to enable the Disclosing Party (i) to seek an appropriate
protective order or other remedy; (ii) to consult with the Receiving Party with
respect to the Disclosing Party’s taking steps to resist or narrow the scope
of such request or legal process; or (iii) to waive compliance, in whole or in
part, with the terms of this Agreement. In the event that such protective order
or other remedy is not obtained in a timely manner, or the Disclosing Party
waives compliance, in whole or in part, with the terms of this Agreement, the
Receiving Party or its Representative will use commercially reasonable
efforts to disclose only that portion of the Confidential Information which is
legally required to be disclosed and to require that all Confidential
Information that is so disclosed will be accorded confidential treatment.

8. Partner may provide or SAP may solicit Partner's Feedback. All
Feedback is provided at the sole discretion of Partner. Unless the Parties
have entered into a separate agreement that includes a comparable license
from Partner to SAP regarding Feedback, Partner hereby grants to each
member of the SAP Group a non-exclusive, perpetual, irrevocable,
worldwide, royalty-free license, with the right to sublicense to any licensee,
customer and end user of the SAP Group, under all relevant Partner
intellectual property rights, to use, publish, and disclose such Feedback and
to display, perform, copy, make, have made, use, sell and otherwise dispose
of the SAP Group’s and its sublicensees’ products or services embodying
Feedback in any manner and via any media any member of the SAP Group
chooses, without reference to the source (“Feedback License”). Except for
the license granted above to use Feedback provided by Partner at its sole
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5. BblleykasaHHble OrpaHMYeHWs Ha WCMONb3OBaHWe W packpbITUe
KoHdunaeHumansHon  mvHopmauum  He  pacnpoCTpaHsloTCa  Ha
KoHdunaeHumanbHyto MHdOpMmaLumio, KoTopas:

a) Obina camocTosATenbHO paspaboTaHa MpuHMMatoLen ctopoHoln 6e3
obpawleHnss k KoHduaeHumanbHON MHopmaummn PackpbiBatoLei
CTOpOHbl MM 6e3 ee wucnomnb3oBaHWs, nnbo mnonyyeHa 6e3
OrpaHMYEeHUA Ha 3aKOHHbIX OCHOBAHUSIX OT TpeTbero nuua,
MMeloLLEero npaso Ha npefocTaeneHve Takon KoHduaeHumanoHon
MHdopMaLmu;

b) crana obwepoctynHon 6e3 HapylieHus HacToswero CornaiieHus
[NpyvHMMatoLLLEen CTOPOHON;

C) B MOMeHT pasrnaweHusi 6bina m3BectHa lNMpuHUMatoLWEed CTOPOHe
6e3 orpaHuyeHuin; nnbo

d) ocBoboxaaeTcsi OT YKasaHHbIX OrpaHu4YeHuin
MUCbMEHHOTO cornacusi PackpbiBatoLLei CTOPOHbI.

Ha OCHOBaHuUU

6. CTOpOHbl 00A3ylOTCH HEe MWCMonb3oBaTb HauUMEHOBaHWe [Opyrow
CTOpOHBI B NyGnnyHbIX Lensix, B pekname unv nogobHow AesiTensHoCcTH
6e3 npegBapuTenbHOro NMMCbMEHHOro cornacus apyrov CTopoHsl. OgHako
ntoboii n3 unexos pynnbl SAP Bnpase BktoyaTte MMs MapTHepa B cnvcku
3aKasyMKoB M MapTHEpOB (BKMoYas, MOMUMO MPOYEro, YykasaHue
HammeHoBaHus [MapTHepa, ero agpeca, KOHTaKTHbIX AaHHbIX, TAPTHEPCKUX
OTHOLLEHUI, obnacTen KOMNETEHLUMN U/UNn NpeanoxeHnin Ha Beb-cantax
WINK B CETEBbIX TOProBbIX MroLaakax SAP) unu, Bo B3avMHO NpuemMeMbIxX
anst CTOpoH cryyasix, B paMKax MapKeTMHroBoW aesitenbHocTu [pynnbl
SAP (Bkntoyas, NMOMUMO MPOYEro, ONpoC MOTEHUMAIbHbIX KIMEHTOB MO
TenedoHy, COCTaBrieHMe WCTOpwUi ycnexa, MOATOTOBKY OT3blBOB ANs
npecceol, noceleHne ob6beKToB, yyacTne B koHdepeHumsix SAPPHIRE).
pynna SAP o06si3yeTca npunaratb pasdyMHble Yycunuvs, 4ToObl Takue
OEeNCTBUS He OKasbiBann HeOOOCHOBAHHOIO BIMNSHUSA HA KOMMEPYECKYHo
nesitenbHocTb  apTHepa. [lapTHep npusHaet, 4to SAP MoXeT
npegocTaBuTb  MHGOPMAUMIO, WMEIOLY OTHOWeHne Kk [lapTHepy,
nobomy uneny Npynnsl SAP B MapKETMHIOBbIX WU APYTUX KOMMEPYECKUX
uensix, u yto MNMapTHep OOMKEH NONy4uTb paspeLleHne (cornacue) cBomx
coTpyAHuKoB, nossonstouiee SAP nepenasatb ux paboyme KOHTaKTHble
OaHHble yneHam [pynnbl SAP.

7. Ecnu MNpuHumatoLen ctopoHe nnu ee NpegcraButento Ha OCHOBaHUA
UM BO WCMOSIHEHWE COOTBETCTBYIOLIEro 3aKoHa, HOPMATMBHOIO akTa,
cyaebHoro npvkasa, pacrnopsKeHus perynvpyoLero opraHa UnmM MHbiX
npoueccyarnbHbiX HOPM MpeabaBnseTcs TpeboBaHWe pacKpbiTb KaKyto-
nmbo KoHduaeHumanbHyo uHGopMaumio Nnbo WHYK UHMOopMauumio,
Kacatowytocsi PackpbiBatoLien CTOpoHbl, HacTosiwero CornaweHus munm
vucnonHeHns CTopoHoM o06s13aTenbCTB MO Hactoswemy [orosopy,
MpuHuMatowas CTOpoHa [OKHa  He3aMeAnuTenbHO — YBEAOMUTb
PackpbliBatoLLyto CTOPOHY O TakOM 3anpoce unu TpedoBaHnu, YtTobbl AaTb
el BO3MOXHOCTb: (i) 3ampocuTb COOTBETCTBYHOLLMIA CynebHbI akT
(obecneunTenbHylo  Mepy),  OrpaHMuMBalOWMIA  pacrnpocTpaHeHve
MHGOpMauuK, Unu gpyrue cpeacTsa NpaBoOBOW 3awuThl; (i) obcyanTs ¢
MpyvHMMatoLLLen CTOPOHON CBOW AarbHeWLMe Wwarn no NpoTUBOAENCTBUIO
TakoMy TpeboBaHWMIO UMK CyXXeHWo npeaMeTa 3anpoca unu cyaebHoro
pasbuparenbcTta; unm (iii) otkazaTbca OoT NnpaBa TpeboBaThb NOMHOMO UNN
YacTUYHOro cobrnoaeHuss ycnosui HacTosiwero Cornawenns. Ecnn He
yAaeTcs CBOEBPEMEHHO MCMONb30BaTb CPeAcTsa cyfaebHon 3awumThl, a
Takke ecnu PackpbiBaiowass CTOpPOHa YacTUYHO WM MOMHOCTBIO
OTKasbiBaeTCs OT COOTBETCTBMA ycnosuaMm 3toro  Cornmaiuenus,
MpuHumatowas ctopoHa unu ee lMNpeacTaBUTENU [OMKHBI NPUNOXUTH
KOMMepYecKkn 0BOCHOBAHHbIE YCUINUSA ANA PACKpPbITUSI TONBKO TOW YacTu
KoHdmaeHumanbHo nHdopmaumm, kotopasi AorKHa ObiTb packpbiTa B
CuUny 3aKoHa, a Takke Ans TpebosaHns 06paboTku BCEN PacKpbITON TaKkow
obpa3om KoHdwmaeHumanbHOM UHGpOPMauMM B COOTBETCTBUM  C
06LLEeNnpUHATLIMY HOPMaMKN KOHWAEHLMANBHOCTY.

8. TMapTHep MoxeT npepocTaBnsAte unm SAP MOXeT MonpocuTb €ro
npepoctaButb  OT3biB. Bce OTt3biBbl  [lapTHep npepocTaensieT
UCKINIOYUTENBHO MO COBCTBEHHOMY ycMoTpeHuto. Ecnu CTOpOHbI He
3aKMnounnM - oTAenbHoe  cornaiwleHue, no  kotopomy  [lapTHep
npepoctaenset SAP npaso vcnonb3oBatb OT3bIBbI, [apTHep HacToSALMM
npegocTaBnseT Kaxaomy uneHy [pynnel SAP  HeuvckniouutensHoe,
6eccpoyHoe, 0e30T3blBHOE, [eNcTByiollee MO BCEMY MUPY U He
npegycmaTtpuBaiollee BbIMnaThl BO3HArpaxaeHWss C  BO3MOXHOCTbIO
cybnuueHsnpoBaHus nobbIM NULEH3naTaM, 3akasyvMkam U KOHEYHbIM
none3oBatensam [pynnsl SAP npaBo Ha vcnosnb3oBaHue, Nybnukaumio un
packpbiTne Taknx OT3bIBOB COMMacHO BCEM COOTBETCTBYHOLLUM MpasBam
[MapTHepa Ha wHTennekTyanbHyld COBCTBEHHOCTb, @ TaKke MpaBO Ha
nokas, WCMONHeHVe, KOMMpOBaHWe, COo3daHue W 3aka3 Co3faHus,

Page 6 of 29



discretion, SAP acquires no title or interest in any pre-existing or
independently developed data, information, or intellectual property of
Partner under this Feedback License. Partner acknowledges that the
Feedback is only provided for information purposes but is not intended to be
binding upon SAP to any particular course of business, product strategy,
service strategy and/or development. If Partner's Feedback is based on
Feedback of an End User, Partner must ensure that the relevant End User
grants to each member of the SAP Group a Feedback License.

Nothing in this Ctatbs 2 (Confidentiality) no. Error! Reference source not
found. will be deemed to grant any right, title or interest in or to (i) the
Disclosing Party’s Confidential Information (except for Parties’ performance
under any part of this Agreement) and/or (ii) any Intellectual Property Right
of the Disclosing Party.

Article 3 Covenants

1. Partner must inform SAP without undue delay if Partner becomes aware
of any third party: (a) Using or otherwise having unauthorized access to any
SAP Product including, without limitation, if Partner becomes aware of any
End User exceeding licensed levels; and/or (b) marketing, licensing,
positioning, providing and distributing any SAP Product without
authorization. In such case, Partner must: (a) assist SAP and any other
member of the SAP Group in every reasonable way in the pursuance of their
respective rights and, upon consultation with the relevant member of the
SAP Group, immediately take all steps for the protection of those rights; and
(b) temporarily stop marketing, licensing, positioning, providing and
distributing SAP Products to any such third party unless and until such
ambiguity is resolved to Partner's and SAP Group's satisfaction.

2. Partner must inform SAP immediately (i) of any Change of Control
regarding Partner and (ii) in case of a material part of Partner’s assets or a
material part of Partner’'s assets utilizing any SAP Materials or both being
sold or otherwise transferred.

The parties agreed that each of the Parties will avoid to actively recruit
candidates from among the employees of the other Party. In particular, none
of the Parties will - individually or with the help of third parties - communicate
purposefully with employees of the other Party to inform them of their open
positions, prospects and benefits of working for themselves, and offer
employment to employees of the other Party. The parties agreed that the
conditions of this clause are not violated if the employee of the other Party
initiated the negotiations on employment. In order to avoid any doubt, and
notwithstanding any provision of the Agreement to the contrary, the terms of
this Agreement on the consequences of breach of its terms shall not apply
in the event of a violation of this paragraph. The parties also do not
compensate each other for any lost profits in connection with the violation of
this paragraph.

Article 4 Trademark License

1. Upon Partner meeting the Program Requirements for the first time and
subject to Partner’'s compliance with all Program Requirements at all times
during the term of this Agreement, SAP may grant to Partner a revocable,
non-exclusive, non-transferable license to use the SAP partner logo under a
separate trademark license agreement. Such right may be provided to
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1cnonb3oBaHue, NpPoaaxy u T. 4. NpogykTos unu yenyr Fpynnel SAP n ee
cybnuueH3naToB, B TOM Unun MHoM Buae cogepxaiimx OT3biBbl, M0ObIM
obpa3om u nbbiMy cpeacTBamu no Bbibopy ntoboro yneHa Mpynnst SAP
6e3 ccbInok Ha UCTOYHUK («JTuueH3ns Ha OT3bIBbI»). 32 UCKIOYEHEM
BbILLEOMNMCAHHON nULEeH3nn Ha ncnonb3oBaHne OT3biBa,
npegocTtaeneHHoro MapTHepoM no cobcTBEHHOMY yecMOTpeHuio, SAP He
nonyyaet no Hactoswemy CornaweHuio HuKakux Apyrx npas
COOCTBEHHOCTM Ha [AaHHble, WHMOPMAaLMIO WM UHTENNEKTyarnbHyto
cobcTBeHHOCTL MNapTHepa, koTopbiMu OH 06nagan paHee unu paspabortan
camocTtosTenbHo. apTHep npuaHaeT, Yto OT3bIBbI NPEAOCTaBMATCA
TOMbKO ANsi CBeAeHWsl, HO He C uenbio 06s3aTb SAP npuaepxusatbes
Kakoro-To  OMpeAeneHHoro  HampaeneHus  6usHeca,  cTpaTerum
npon3BoAcTBa NPOAYKLMW, CTpaTeryn Unv passntnsa obenyxveanus. Ecnm
Ot3biBbl  lMapTHepa  ocHoBbiBatoTcs Ha  Ot3biBax  KoHeyHoro
nonb3oBatensi, [lapTHep pomkeH obecneynTb npegocTaBreHve
cootBeTcTBYOWMM KOHeyHbIM nonb3osaTtenem JivueHamn Ha OT3biBbI
Kaxxgomy uneHy pynnel SAP.

Hu ogHo 13 nonoxenun nyHkta 9 Ctatbsa 2 («KoHdmaeHuManbHOCTb» ) He
npeaocTaBnsieT HUKakue UCKMUUTENbHbIe NpaBa, NpaBa cobCTBEHHOCTU
VNV MHbIE UMYLLECTBEHHbIE NpaBa B OTHOLEHUN (i) KoHduaeHumanbHon
MHopmauum PackpbiBatowert CTOPOHbI (3@ UCKIMIOYEHWEM WCMOSNTHEHWS
CtopoHamu  obs3aTenbCTB N0 KakoW-NMMOO  4acTu  HacTosiLLero
Cornawenuns); u/vnn (i) kakvx-nmbo [MpaB Ha WHTENneKTyanbHy
cobCTBEHHOCTb PackpbiBatoLLen CTOPOHbI.

Cratbsa 3 [oroBopHble obs3aTenbcTBa

1. MapTHep  pomxeH  6e3  HeoBOCHOBaHHbIX  3agepxkek
npouHdopmuposaTte SAP, ecniu eMy CTaHeT M3BECTHO O TOM, YTO Kakoe-
nubo TpeTbe nuuo: (a) Vcmonb3yeT unu B MHOM MOpPsiAKe nonyyaer
HeCaHKLMOHUPOBaHHBIN JOCTyN K kakomy-nubo lMpoaykty SAP, B ToM
yucne, nNoMmMo npodero, ecnu [lapTHepy CTaHOBWUTCS W3BECTHO O
npesbilweHMn KoHeyHbIM nonb3oBaTenem YCTaHOBMEHHOro obbema
ucnone3oBanus; wwunu (b) nocTaBnsieT Ha PbIHOK, NULEH3WPYeT,
npoasuraeT, NpefocTaBnseT U pacnpocTpaHseT 6e3 paspeLleHnst Kakon-
nnbo lMpoaykt SAP. B Takom criydae lNMapTHep forxkeH: a) okasatb SAP u
nobomy apyromy uneHy [pynnbl SAP niobyto pasymHylo MOMOLLb B
peanusauMm WX COOTBETCTBYIOLUMX MpaB W, MOCMe KOHCyMnbTauuu c
COOTBETCTBYIOLLMM YrieHom [pynnbl SAP, HesameanuTensbHO NPUHATL BCe
Mepbl ANS 3aWWTbl Takux Npas; 1 (b) BpeMeHHO NPUOCTaHOBUTL peknamy,
n1LUeH3VpoBaHue, No3nLIMOHMPOBaHWe, npepocTaBneHve "
pacnpocTpaHeHune lMpoayktoB SAP TakoMmy TpeTbemy nully 4O MOMeHTa
paspeLleHusi cuTyaumu K yaoBneTsopeHuto MNapTHepa v Mpynnel SAP.

2. TlapTHep AomkeH He3ameanuTenbHoO npouHdopmuposatb SAP (i) o
nobbIX MI3MeHeHNsX CBOE CTPYKTYpbl KOHTPONst U (i) B crnyvae npogaxwu
U1 nepegayv B UHOM NOPSAKE 3HAUYUTENBHOWM YacTW CBOMX aKTMBOB W/Uni
3HaYMTENbHOM YacTu CBOMX aKTMBOB, Ucrnonb3yolwmx Matepuansl SAP.

3. CTOpOHbI [OOroBOopuMnUCb O TOM, YTO Kaxaas u3 CTopoH Oymert
BO3JEpXKMBaTbCSl OT aKTMBHOIO PEKPYTMHra KaHaMOaToB M3 4ucna
paboTHukoB apyron CTopoHbl. B yacTHocTw, HM ogHa u3 CTOpPOH He
OygeT — CaMOCTOSITENIbHO WM C  MOMOLLUbK  TPETbUX nuy  —
LieneHanpaBfieHHO CBS3bIBaTbCst C paboTHMKaMu Apyroi CTOpoHbI Anst
MHOPMMPOBAHUS UX O CBOUX OTKPbITbIX BaKaHCUSIX, O NepcrneKkTnasax u
npeumyLlecTeax paboTsl y cebsi, a Takke npeanaratb TPy40yCTPONCTBO
paboTHukam papyroi CTopoHbl. CTOPOHbI [OroBOPUNMCH O TOM, YTO
YCMNOBUSI HACTOSILLErO MyHKTa He SIBMASIOTCS HapyLUEeHHbIMW, €ecnu
MHMLMATOPOM MEPErOBOPOB O TPYAOYCTPOWCTBE CTan caM paboTHUK
apyroii CTopoHbl. Bo nsbexaHue kakmx-nmbo COMHEHWUI 1 HeB3Mpas Ha
kakve-nnb6o nonoxeHuss CornaweHuss o6 obpaTHoM, ycrnoBus
HacTosilero CornalleHusi 0 NOCNeACTBUSIX HapPYLLEHWS €ro YCIOBUI He
NMPUMEHSIIOTCA B Cly4Yae HapyLlleHusi HacTosiliero nyHkta. CTOpOHbI
Takke He BO3MELLalT ApYyr Apyry Kakyr-nubo ynylleHHyw Bbirogy B
CBSI3W C HapyLUEHWEM HaCTOSILLErO NyHKTa.

CrtaTtbsa 4 JNnueH3nsa Ha ToBapHbIN 3HaK

1.Mocne BbinonHeHus [MapTHepoM [lporpamMMHbix TpeboBaHui B
nepBbii pa3 W nNpu  YCrMOBUM €ro TMOCTOSIHHOTO  COOTBETCTBUS
MporpammHbIM TpeboBaHMSM B Te4eHue Cpoka AEWCTBUS HACTOSLLEro
Cornawenus SAP  moxeT npefgoctaBuTe [lapTHepy — OT3biBHYIO,
HEUCKMIOUNTENbHYI0, He MNOANexallylo nepejadve nULEH3MIO Ha
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Partner depending on the Partner Level solely in connection with this
Agreement in the Territory (as defined in the respective SAP PartnerEdge
Model specific documents) and in accordance with the terms of this Article 4
(Trademark License). This license to use the SAP partner logo includes the
right to use the SAP corporate logo as part of the SAP partner logo (both
referred to as “SAP Logos”). Partner is not permitted to grant sublicenses
to the SAP Logos.

2. When using SAP Logos, Partner must adhere to all requirements and
obligations of the PartnerEdge Branding Guide, including, without limitation,
observe SAP’s directions concerning the colors and size of the SAP Logos.

3. Partner must not contest the validity of the SAP Logos or support the
contesting of their validity and must not derive any right against SAP or any
other member of the SAP Group through its use of the SAP Logos. When
using SAP Logos, Partner must indicate that the SAP Logos are registered
trademarks of the SAP Group. SAP Parent is the sole owner of rights in the
SAP Logos. Partner undertakes to make all those declarations and provide
all those documents for the benefit of SAP or any other member of the SAP
Group as SAP, SAP Parent or any other member of the SAP Group may
require in the prosecution of its rights in the SAP Logos.

4. SAP Group has the sole and exclusive right to protect and defend the
SAP Logos at its sole discretion, cost and expense. Partner will reasonably
cooperate with SAP and any other member of the SAP Group, at SAP
Group’s expense, in the defense and protection of the SAP Logos and will
promptly notify SAP of the use of any mark infringing any of the SAP Logos
of which it has knowledge.

5. All advertising and sales material used by Partner for a SAP Product,
unless such SAP Product is embedded into any application developed by
Partner (in compliance with the terms of this Agreement), must bear the
notices prescribed by SAP or any member of the SAP Group concerning
trademarks and other identifying marks. Partner must refrain from (i)
registering SAP's name, any name of any other member of the SAP Group
(including, in both cases any domain name or trademarks), SAP Parent’s
logo and/or any logo of any other member of the SAP Group (including, in
both cases, any names, logos, domain names or trademarks which are
confusingly similar to any of them) for itself or (ii) permitting third parties to
use or otherwise exploit SAP's name, logo or trademark and/or any name,
logo or trademark of any other member of the SAP Group (including, in both
cases, any name, logo, trademark or domain name which are confusingly
similar to any of them). Partner must, at SAP’s choice, either transfer any
rights regarding such name, logos, trademarks and domain names to SAP
or any other member of the SAP Group as soon as they arise. Partner must
afford SAP and any other member of the SAP Group such assistance as
may be necessary for SAP or any other member of the SAP Group to obtain
at SAP Group’s expense the appropriate registrations for protection in any
chosen country.

6. SAP reserves the right to review the use of the SAP Logo in Partner's
marketing, advertising and other promotional materials. Partner must make
no representations regarding the SAP Products except as consistent with
SAP's Documentation or as SAP may otherwise approve in writing.

Article 5

1. Partner may add its own material to the information supplied by SAP,
solely for the purposes of Partner's own marketing activities. Any material
which is added must be clearly marked as Partner's material.

Advertising Materials

2. Marketing and promotional materials, including advertising and publicity
materials, which are provided by SAP will be provided by SAP to Partner
upon Partner’s request, and charged to Partner, unless the Parties agree
otherwise.

SAP PartnerEdge General Terms and Conditions (DUAL) ruAZ.v.7-2020

ncnonb3oBaHve norotuna naptHepa SAP Ha ocHoBaHUM OTAENbHOro
NUUEH3NOHHOro cornaweHus. [NpaBo wucnonb3oBaHus mnorotuna SAP
MoxeT 6bITb npegocTaBneHo SAP [MapTHepy B 3aBMCMMOCTM OT YPOBHS
MapTHepa wucknounMTeENbHO B CBSI3W C HacToswwm CornawieHvem, B
npefgenax Tepputopum n Ha ycnoeusix HacToswen CtaTtbs 4 («JlvueHsns
Ha TOBapHbI 3HaK»). JIMLEH3Ns Ha ucnonb3oBaHWe NoroTuna napTHepa
SAP npegycmaTtpuBaeT NpaBo Ha MUCNOfb30BaHWE TOBAPHOro 3Haka SAP
B cOocTaBe norotuna napTtHepa SAP (manee coBmecTHO — «Jlorotunbl
SAP»). MapTHepy He paspeluaetcs NpefocTaBnsATb CyOnuueH3un Ha
Jlorotunel SAP.

2. Tpwu ncnonb3osaHuu Jlorotunos SAP MapTHep 06s13yeTcsi cobnioaatb
Bce TpeboBaHuWsl U 06sA3aTenbLCTBA, NPegycMOTpeHHbIe B PykoBoacTBe no
OpenauHry PartnerEdge, B TOM 4ucrne, noMumo npo4yero, cCriefoBatb
ykasaHusMm SAP oTHocuTenbHO LiBeTOB 1 pa3MepoB Jlorotunos SAP.

3. [lapTHep He JOmKeH ocnapueaTtb AenNcTBUTENbHOCTL JloroTnnos SAP
VNV NoAAEepXuUBaTh ML, OCNapyBaloLLMX X AeNCTBUTENbHOCTb, a TakkKe
He JOMKEeH yCcTaHaBnMBaTh kakve-nmbo npasa B yLepd SAP vnu gpyromy
uneHy pynnbl SAP nocpencTtBoM mcnonb3oBaHust Jlorotunos SAP. Mpu
ucnons3oBaHun Jlorotunos SAP [MapTHep o06si3aH ykasbiBaTb, 4TO
Jlorotunbl SAP aBNs0TCA 3aperncTpupoBaHHbIMW TOBApHbLIMK 3HaKaMu
pynnbel  SAP. OcHoBHoe obuwectBo SAP sBnseTcd eauMHONUYHBIM
cobcTBeHHukom JloroTunoB SAP. [MapTHep o6si3yetca cgenaTb Bce
3asBneHns B uHTepecax SAP unu gpyroro uneHa [pynnbl SAP wu
npegocTaBUTb BCE AOKYMEHTbI, KOTOpble MOXET OT Hero notpeboBaTb
SAP, OcHoBHoe ob6iectBo SAP vnu unen Mpynnel SAP B uensx sawuTbl
cBowx npae Ha Jlorotunbl SAP.

4. Tpynna SAP wumeeT eguHONMYHOE W WCKIOYMTENbHOE nNpaBo
sawmwate  Jlorotunel SAP  no cBOeMy YCMOTPEHWIO M 3a cyeT
cobcTBeHHbIX cpeacTB. [MapTHep okasbiBaeT SAP v nobomy uneHy
pynnel SAP pa3ymHoe copevictBue (3a cyet cpeacts [pynnbl SAP) B
Bonpocax 3awuTbl Jlorotnno SAP 1 HesameanuTernbHo coobaet SAP o
noboM U3BECTHOM €My Crlyyae MCMOoMb30BaHUSI Kakoro-nmbo 3Haka ¢
HapyLweHneM npas Ha Jlorotunbl SAP.

5. Ha Bcex peknamHblx MaTepuanax W mMatepuanax Aans
CTUMYNMpPOBaHWA npoAax, ucronb3yembix lapTtHepom Ansa [pogykta
SAP (3a uckntoyeHuem crnyvaeB, korga Takow MNpoaykt SAP BcTpavBaeTcs
B NpunoxeHue, paspabortaHHoe MNapTHepoOM B COOTBETCTBWM C YCIOBUAMU
HacToswero CornalueHnst), AOMKHbI ObITb YyBEAOMMNEHUS, NpeanMcaHHble
SAP wmm uyneHamn [pynnbl SAP, O TOBapHbIX 3Hakax W Apyrux
naeHTudnumpyowmx 3Hakax. lNapTHep AomkeH BosgepxaTtbca OT (i)
peructpauum HaumeHoBaHus SAP, nio6oro m3 uneHos pynnbl SAP (B
oboux crnyyasix Bknovasi JOMEHHbIE MMEHa WM TOBapHblEe 3HaKkuM U KX
yactu) unu norotnna OcHoBHoro obuwectea SAP n/vnu noboro norotuna
uneHa pynnbl SAP (B oboux cnyyasx Bkntoyas nobble HaMMeHOBaHWS,
NOroTUnbl, AOMEHHbIE MMEHA UMW TOBApHbIE 3HAKWM U UX YacTW, CXOAHbIE
00 CcMeweHns ¢ 4Yem-nmbo wm3  BbiwenepevucrneHHoro) unu - (i)
npefocTaBneHns TpeTbMM NMuam npasBa MCMonb3oBaTb UMM UHbIM
o6pa3oM u3BnekaTb BbIrody M3 Ha3BaHWii, NOTOTWMOB WNW TOBaPHbIX
3HakoB SAP nnbo Ha3BaHwii, NOroTUMOB MMM TOBaPHbIX 3HAKOB YneHa
pynnbl SAP (B oboux criyvasix Bkntoyasi nobble HaszBaHWs, NOroTunel,
TOBapHblE 3HAKW UMW AOMEHHbIE UMEHA, CXOAHbIE 0 CMELLEHUSI C YeM-
nnbo 13 BbiLLENepeyncrneHHoro). Ha ycmotpeHme n no tpebosaHuio SAP
MapTHep o6si3aH nMnbo nepepate KomnaHum SAP unu pgpyromy uneHy
pynnel SAP Bce npaBa Ha Takve Ha3BaHWs, NOroTUMbI, TOBapHbIE 3HaKn
N [OMEHHble VMEeHa B MOMEHT WX BO3HWKHOBEHWs. [lapTHep AomkeH
obecneunts SAP u niobomy gpyromy uneHy pynnsl SAP cogeinictume,
KoTopoe MoxeT notpeboBatbecst SAP nnm mobomy gpyromy uneny pynnbi
SAP gnsa nonyvenus (3a cyet pynnbl SAP) Hagnexawmx perucrtpauui
ANA 3aWwmThl Npas B Noboii BbIGpaHHOW cTpaHe.

6. SAP ocTaBnsieT 3a cobol NpaBoO KOHTPONMPOBaTb UCMOMb30BaHWE
MapTtHepom orotuna SAP B CBOMX MapKETUHIOBbIX, PEKIAMHbIX U APYrMX
CTUMYNMPYIOLLMX Npofaxu maTtepuanax. lNapTHep He [omkeH denatb
HUKaKMX 3asiBNeHunit B oTHowweHumn MpoayktoB SAP, kpome Tex, KoTopble
COOTBETCTBYIOT TekcTy [lokymeHTaumm SAP unu koTtopble SAP moxet
yTBEPAWTL B MHOM MOPSIAKE B NUCbMEHHON hopMe.

CrtaTtbsa 5 PeknamHble maTepuanbl

1. TapTHep wMeeT nNpaBO WCKITIOYATENBHO B LENAX COOCTBEHHOM
MapKeTUHroBON [AesTenbHOCTM [00aBUTb COBCTBEHHble MaTepuanbl K
MHopmauum, npegoctasneHHon SAP. Bce goGaensiemble mMatepuanbl
OOIMKHBI ObITb YeTKO 0603HaYeHbl kKak MaTepuansl MapTHepa.

2. CtumynupyoLwme Npoaaxn 1 MapkeTUHIoBble MaTepuarbl, BKIYas
npepoctaensemble SAP peknamHble mMaTepuansl U MHGOPMALMOHHYO
noaaepxky, ©yayT npepocTasneHbl MNMapTHepy no ero TpeGoBaHuio U
noanexat onnarte lMaptHepom no pacueHkam SAP, ecnn CTOPOHbI He
[0roBopsiTcst 06 MHOM MopsiaKe.
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3. All marketing and promotional materials developed by or for Partner,
including, but not limited to, print advertisement, broadcast or telecast
commercials, product brochures, sales aids, manuals, displays, and publicity
concerning the Cloud Services and Services resold or provided hereunder
and related services must represent SAP’s image and position appropriately.

Article 6

1. SAP’s obligations concerning the provision of SAP Materials are outlined
in the applicable SAP PartnerEdge Model.

SAP’s obligation to deliver

2. SAP will be entitled to suspend the delivery of any or all SAP Materials,
the applicable license key or both where and for as long as any of the
following adverse conditions is present:

a) Partner does not pay on the due date any amount payable to SAP under
or in connection with the applicable SAP PartnerEdge Model (including,
without limitation, the Program Fee) at the place at and in the currency
in which it is expressed to be payable;

b) Partner is in substantial breach of any part of this Agreement, including
without limitation, the reasons set out in Part 1 — Ctatbsa 10 no. 1b) and
no. 2 (Termination for good cause);

c) delivery is inappropriate or impossible due to technical problems not in
SAP Group's responsibility (for example, unresolved defect notices,
product liability risks, software production problems, provided these
events are not attributable to the SAP Group);

d) Partner or End User or both cannot be relied upon to observe SAP’s
rights or the rights of any other member of the SAP Group in any or all
SAP Products;

e) export restrictions as set out in Part 1 — CtaTbsi 13 (Export Regulations);

f) SAP determines that the laws or policies or both of any country in the
Territory are or become insufficient to protect any Intellectual Property
Rights in any SAP Product; or

g) any other reason for suspension similar to those listed in subsection a)
to f) above.

3. SAP must inform Partner without undue delay if SAP suspends the
delivery of any or all SAP Products or applicable license key or both due to
the reasons set out in this CtaTtbst 6 (SAP’s obligation to deliver) no. 2.

4. SAP’s right to suspend the delivery does not mean that any part of this
Agreement is terminated. If in case of this Ctatest 6 (SAP’s obligation to
deliver) no. 2c) and f) suspension of delivery continues for a period of more
than three consecutive months, either Party may terminate any order
concerning the affected SAP Product with one month’s prior written notice
to the other Party.
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3.  Bce ctumynupylowme npogaxu U MapkeTWHroBble MaTtepuarnsl,
paspaboTtaHHble [NapTHepom unu ans MNapTHepa, Bknoyasi, MOMUMO
npoyero, neyaTHyl peknamMy, peknamHble POk Ha TEeNeBUAEHUN U B
ApYyrMx CpeacTeBax BelaHus, Opolilopbl MO NpPoAyKTaM, CpeacTsa
obecneyeHnss npopax, PYKOBOACTBA, MNOkasbl W MHGOPMALMOHHYHO
noaaepxky pacnpoctpaHeHns ObBnayHbIX CEpBUCOB W Apyrux Ycmyr, a
TaKkke BCe CBA3aHHble C HUMUW YCMyrM OOSKHbI Haanexawym obpasom
npeacTaensaTb 06pa3 komnaHum SAP 1 ee nonoxeHve B Mvpe busHeca.

CtaTtbA 6 O6sas3arenbcTBo SAP no nocraBke

1. O6si3atensctBa SAP no noctaeke MpoayktoB SAP onpepeneHsl B
cootBeTcTBYloWen Mogenn SAP PartnerEdge.

2. Hesasucumo ot Toro, npuHano SAP 3aka3s MapTHepa nnu HeT, SAP
BMpaBe MNPUOCTAHOBUTL MOCTaBKy NoObIX unu Bcex [pogyktoB SAP,
COOTBETCTBYIOLUUX JIMLIEH3NOHHBIX KMOYerW Unu u Toro, U Apyroro npwu
Hanu4um N6oro 13 cneayrLMx HebNaronpUATHLIX YCINOBWIA U Ha Nepuoa,
B TEYEHNE KOTOPOro OHU ANATCH:

a) [MapTHep He BbINMauMBaeT B YCTaAHOBIEHHbIA CPOK Kakyko-nubo
cymmy, npuumTatowytocs SAP no ycnosusm CornawieHust unm B
cBA3n ¢ cooTBeTcTBYyloWen Mogensto SAP PartnerEdge (Bkntouas,
nomumo npoyero, lapTHepckuin B3HOC), B MecTe W B BariTe, B
KOTOpOW OXuAaanach Takasi Belinnara;

b) MapTHep gonyckaeT CywleCTBEHHOE HapylUeHue Kakon-nmbo yactu
HacTosilwero CornalueHusi, BKMo4asi, NOMUMO NpPOYEro, YCrnoBws,
yCTaHoBreHHble B nyHkTe 1lb) Yactm 1 u Yactm 2 Cratbs 10
(PacTopxeHne no 4OCTaTOYHbIM OCHOBaHUSIM);

C) NocCTaBka He YyaoBneTBOpPAET TEexXHUYECKUM Tpe6OBaHI/1$|M mnnn
HEBO3MOXHa B CBA3N C TEXHU4YECKUMU np06nemaM, He BXoaAwnmMun

B cdepy OTBETCTBEHHOCTU Fpynnel  SAP  (Hanpumep,
HeyperynupoBaHHble  yBedOMMeHuss O  gedpektax,  pucku
OTBETCTBEHHOCTW 3a MPOAYKTbl, Npobnembl C NPOM3BOACTBOM

nporpaMMHoro obecrneyeHus, Mpu YCMOBUM, YTO 3TU COObLITUSA

NponcxoasT BHe koHTpons pynnbl SAP);

d) komnanum SAP crano wu3BectTHo 06 obcToATEeNnbCTBaX, He
nosgonsowmx nonaratecst  Ha [apTHepa wnu  KoHevHoro
nonb3osatens (MMbo Ha HMX 0bonx) B BONpocax cobniofeHns npas
SAP wnu npas nto6oro gpyroro uneHa pynnsl SAP B OTHOLLEHWM
Kakoro-nmbo ogHoro unu Becex NMpopykros SAP;

€) 9KCMopTHble OrpaHuWYeHusi, yctaHoBrneHHble B Yactn 1 Cratba 13
HacTosLmx OBLLMX YCroBuii («DKCMOPTHOE 3aKOHOAATENbCTBOY);

f)  SAP npuxoguT K BbIBOAY, YTO 3aKOHbI MNW NOMUTWKN (UM U TO, U
Apyroe) B Kakon-nnbo ctpaHe B npefenax Tepputopun sBNSOTCS
nMbo CTaHOBATCS HedocTaTodHbiMM AN 3awutbl [paB  Ha
WHTENMeKTyanbHytlo COBCTBEHHOCTb Ha Kakom-nnbo MNpoaykt SAP;
unm

g) nmwoboe pApyroe OCHOBaHWe [AnA  MPUOCTaHOBKW,
nepeyYncrieHHbIM1 B NMyHKTax a) — f) Bbiwe.

CXoxee C

3. Komnanma SAP pomkHa 6e3 HeonpaBAaHHbIX — 3agepXKek
npouHdopmuposaThb [apTHepa B criydae NpuocTaHOBKN koMnaHuen SAP
noctaBkum  kakux-nnbo [pogyktoB SAP  unm  COOTBETCTBYHOLLMX
NUUEH3NOHHBIX  Kntoden (nmbo Toro u  Apyroro), obycrnoBneHHoN
OCHOBaHWAMKW, YCTAHOBMEHHbIMM B nNyHkTe 2 3Tonm Ctatba 6
(Ob6szatensctea SAP no nocraske).

4. TlpaBo SAP npvocTaHOBUTbL MOCTaBKy He O3HayaeT pacTOpXeHus
Kako Obl TO HM 6bINO YacTM HacTosiwero Cornawenns. Ecnu
NpuoOCTaHOBKa MO OCHOBaHWAM, NPEAyCMOTPEHHBLIM B MyHKTax 2c) u 2f)
Cratbs 6 (ObsasarensctBa SAP no noctaske) HacTosALwmx OBLLMX ycrnoBuii
npopomkaeTcs B TeveHne 6onee Tpex MecsueB noapsaa, Nobas CtopoHa
BnpaBe OTka3aTbCA OT 3akasa Ha 3aTparvBaemMble MPUOCTaHOBKOW
MpoaykTbl SAP yepes oanH MecsiL, Nocne NMCbMEHHOTO YBeAOMIIEHMs 06
3TOM Apyroi CTOPOHbI.
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Article 7 Prices and Fees

1. Price/lFee. The prices or fees for the Software, Cloud Services,
Subscription Services and other Services depend on the applicable SAP
PartnerEdge Model and are set forth therein.

2. Maintenance Fee. The fee for Maintenance Services depends on the
applicable SAP PartnerEdge Model and is, if applicable, set forth therein.

3. Program Fee. Partner agrees to pay to SAP the annual program
fee(s) as set out in the PartnerEdge Program Guide and the RSPI
(“Program Fee”). With regard to the first invoice, the Program Fee
will be calculated by SAP from the Effective Date of the relevant
SAP PartnerEdge Schedule to 31 December of the respective
calendar year. Subsequent Program Fees will be calculated from
1st January to 31 December unless otherwise provided by this
Agreement, and paid by the Partner annually in advance payment
within 15 working days after the Partner receives the invoice.
Every year until September 30, SAP provides invoices for the
payment of the Partnership fee. The amount of the Partnership
fee is subject to VAT in accordance with the tax legislation of the
Republic of Azerbaijan and the amount equivalent to the amount
in euros determined by this Agreement at the rate of the Central
Bank of the Republic of Azerbaijan as of July 1 of the same year
of the validity of this Agreement for which an invoice is issued for
payment. After the expiry of the calendar year, within 5 working
days, SAP shall provide an act confirming the operation of this
Agreement during the calendar period and the invoice. In case the
Agreement terminates before the expiration of the calendar year,
the amount of the Partnership fee is calculated on the basis of the
actual number of days of operation of this Agreement and is
payable within 30 calendar days at the exchange rate as of the
date of termination of this Agreement.

4. Net Prices. The prices of the Price List are net prices. Fees and other
charges described in any part of this Agreement do not include federal, state
or local sales, VAT, GST, foreign withholding, use, property, excise, service,
or similar taxes now or hereafter levied, all of which shall be added to the
prices of the Price List and paid by the Partner in addition to the prices of the
Price List, if it is required by applicable law.

Article 8 Invoices and Payment

1. SAPisnotobliged to issue an individual invoice for each individual Order
Form entered into with Partner but is entitled to issue collective invoices.

2. Partner has to pay to SAP any fee as well as any other amount due to
SAP under any part of this Agreement within the Payment Period as set out
in Part 2 — Ctatbsa 6 (Payment Period). All amounts due to SAP under any
part of this Agreement have to be paid in the currency indicated in Part 2 —
Cratba 7 (Currency).

3. Payment will be considered to have been made when the payment is
received by SAP in the bank account designated by SAP for such payments.

4. Partner may offset claims only if they are uncontested or finally and
bindingly awarded by a court of law.

5. If Partner fails to pay any fee or any other amount payable by it on its
due date, interest will accrue at the Default Interest Rate set out in Part 2 —
Cratbs 8 (Default Interest Rate). However, the assertion of further damages
is not excluded.
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Cratba 7

1. UeHbl. LeHbl n ctommocTb cybnuueHsuin Ha [porpammHoe
obecneyeHne, ObnayvHbIXx cepBMUCOB, YCMyr NMOANWCKA M Npouux Ycnyr
3aBuUCAT OT cooTBeTcTBYtoWwen Mogenu SAP PartnerEdge n yctaHOBNEHbI
B HEWN.

LleHbl U cTOUMOCTL

2. UeHa Ycnyr no conpoBoxaeHuto. LieHa Ycnyr no conpoBOXaeHuIo
3aBucuUT OT cooTsBeTcTBytowen Mogenn SAP PartnerEdge wu, ecnn
NPYMEHNMO, YCTaHOBMEHA B HEN.

3. MapTHepckun B3Hoc. Ecnu npumenumo, [lapTHep 06s53yeTcs
BbinnaynsBate SAP exerofgHble napTHepCKMe B3HOCHI 3a mporpammy,
ycTtaHoBreHHble B PykoBoactee no nporpamme PartnerEdge u
PernoHanbHoM pykoBogactee Mo nporpamme («fapTHepCKUi B3HOC»).
YT0 KacaeTcs nepsoro cyeta, SAP paccumTbiBaeT [NapTHepckuin B3HOC 3a
nepwop ¢ [latbl BCTynneHus B cuny cooTBeTcTBytoLero MNpunoxernns SAP
PartnerEdge no 31 pekabpsi cOOTBETCTBYHOLLErO KaneHgapHoOro roga.
Mocnepytowme MapTHepckme B3HOCHI ByayT paccunTbiBaTbCS 3a nepuog
c 1 saHBapsa no 31 gekabps, ecnv uHoe He NpedyCMOTPEHO HacCTOoALWUM
CornawexnemM, u onnayuBatoTcs [lapTHEpoOM exerogHo B MOpsiAKe
npegBapuTenbHon onnatbl B TedeHne 15 pabounx gHew nocne nonyvyeHns
MaptHepom cuyeta Ha onnaty. ExerogHo po 30 ceHtA6psi SAP
npegocTaBnsieT cyeta Ha onnaty [lapTHepckoro B3Hoca. Paswmep

MapTHepckoro B3Hoca obnaraetca HAOC cornacHo HamnoroBomy
3akoHodaTenbcTBy Pecnybnukmn AsepbanmkaH n cocTaBnsetr Cymmy,
OKBUBAlNeHTHY cymme B €Bpo, onpeneneHHyw HacToALWNM

Cornawenvem, no kypcy LleHTpanbHoro GaHka Asepbangkana Ha 01
VIONsl TOTO Xe roga gewcteusa Hactosiwero CornalleHusi, 3a KOTOpbI
BbICTaBMsieTCs cyeT Ha onnaty. 1o ucTeyeHWn KaneHgapHoro roga B
TeyeHne 5 pabounx gHen SAP npegocTaBnsieT akT, NOATBEpXKAAoLM
nevictene Hactosiwero CornalleHvs B Te4eHne KaneHgapHoro nepuoaa,
1 cyeT-hakTypbl. B cniyyae, ecnu HacToswee CornalleHve npekpaiiaet
CBOE JelCTBME [0 UCTEYEHNs KaneHgapHoro roga, pasmep MNapTHépckoro
B3HOCA paccuyuTbiBaeTcs Ucxods M3 haKTUYecKoro KomuyecTBa AHewn
nenctens Hactosiwero CornaweHus 1 NoanexuT onnarte B TevyeHune 30-tn
KaneHaapHbIX AHEN MO Kypcy Ha AaTy OKOHYaHWs AEeNCTBUSi HACTOSLLEro
Cornaluenus.

4. UeHbl 6e3 Hanoro. LleHbl, npuBegeHHble B [lpelickypaHTe,
SABNSAOTCA LeHamu 6e3 Hanoro. LleHbl, onucaHHble B Kakon-nMbo yactu
HacToswwero CornawleHus, He BKINOYaloT deaepanbHbIX, PerMoHarnbHbIX,
MeCTHbIX HanoroB c npopax, HOC, HanoroB Ha TOBapbl W YCnyru,
yOEPXKAHWA WHOCTPAaHHbIX TOCy4apCTB, HAroroB Ha UCMONb30BaHueE,
VMMYLLLECTBO, aKLM30B, HANOroB Ha yCNyrn u nNpovmx nofgobHbIX Haroros,
KaK Ha4YUCMNSIEMbIX B HACTOSILLMIA MOMEHT, TaK M BOOUMbIX BMOCNEACTBUN;
ecnu MpUMEHMMO, BCE TaKkue Hanorm [JOMOSHAITCA K LeHe B
MpenckypaHTe W nognexart onnate cBepx LUeHbl B [lpenckypaHTe
MapTHepoMm, ecnu Takas BbinnaTta TpebyeTcs cornacHo MpYMEHUMOMY
3aKoHO4aTeNbCTBY.

CtaTtbs 8 CyeTta 1 nnarTexu

1. SAP He 065a3aHO BbICTaBMATb OTAENbHbLINA CYET 3a KaXKablil OTAENbHbIN
3aka3 MapTHepa u nmeeT NpaBo BbICTaBMNATb 06LMe cyeTa.

2. TMapTHep o6s3aH ynnaymBatb SAP Bce cymMbl, noanexaliue ynnare
B nonb3y SAP cornacHo kakon-nmbo yactu HacTosiwero Cornaiiexus, B
TeyeHne Cpoka onnarbl, ycTaHOBMeHHOro B Yactn 2 — Ctatba 6 (Cpok
onnatel). Bce Bbimnatbl, npuyntarowmecs SAP no kakon-nubo yactu
HacTosiwero CornalueHus, JOMKHbI COBEpPLUATLCS B BantoTe, yka3aHHON B
Yactu 2 — Cratba 7 (BantoTa).

3. Onnara cyuTaeTcs Npov3BeAeHHON B MOMEHT NOCTYMEHUsi CPeACTB
Ha GaHkoBckui cHeT SAP, ykasaHHbIi SAP ans Takux nnaTexen.

4. TlapTHep MMeeT NpaBo NPOU3BECTM 3a4eT TPeGOBaHWIM TOMBKO B TOM
cnyyae, ecnu TpeboBaHUs He GbinyM OCMOPEHbI UMM €Crnu MoralleHue
TpeGoBaHWU CTAHOBUTCA 0BA3aTeNlbHbIM Ha OCHOBAHWW BCTYMMBLUEMO B
3aKOHHYI0 cuny cyaebHOro peLueHus.

5. EcnuNapTHep He ynnayvBaeT Kakyt-nmbo cyMMy unm He Npov3BoaunT
WHOW nnaTteX B  YCTAHOBMEHHbI  CPOK, HayucnseTcs  MeHs,
paccuuTbiBaemas ¢ yyetom lNeHn 3a Npocpoyky, ycTaHOBNEeHHoN B Yactu
2 Cratbsa 8 ([MeHs 3a npocpoyky). Mpu aTom npeabsaBneHve TpeboBaHwii
B OTHOLLEHWW YObITKOB HE UCKIIOYAIOTCS.
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6. If Partner fails to pay any fee or other amount payable by it on its due
date, SAP may at its sole discretion:

a) suspend Partner’s rights to market, provide, position and distribute any
or all SAP Products until such time as any outstanding amount has been
received by SAP;

b) require full payment from Partner for any amount due by Partner to SAP;
and

c) avall itself of any other rights or remedies existing under any part of this
Agreement or in applicable law.

7. Allfees to be collected by Partner from End User are for its own account.
For avoidance of doubt, any fees payable by Partner to SAP under any part
of this Agreement are not contingent upon payments from third parties
(including, without limitation, End Users).

8. SAP may require Partner to settle any invoice in full prior to SAP’s
delivery under the respective order if:

a) Partner is at that time in arrears with a substantial amount payable to
SAP;

b) in the preceding twelve months, Partner failed - several times or for a
substantial amount - to settle invoices in full when due and owing;

c) there is no prior business relationship with Partner;
d) Delivery is to be made outside of Territory; or
e) Partner’s registered office is outside of the Territory.

9. SAP may require all partners (including Partner) to settle any invoice in
full prior to SAP’s delivery of an SAP Product if this is — in SAP’s reasonable
discretion — needed to safeguard SAP’s justified financial interests.

Article 9 Audit

1. SAP shall have the right to once annually conduct an audit to verify the
compliance of (i) Partner, and/or (ii) any member of the Partner Group
involved in the performance of obligations under any part of this Agreement,
with the terms of this Agreement, including SAP policies referenced by this
Agreement, in particular Partner’s compliance obligations. Notwithstanding
foregoing, in the event SAP reasonably believes that a breach of the terms
of this Agreement, the referenced policies and in particular the compliance
obligations has occurred or will most likely occur, SAP shall have the right to
perform an audit.

2. The audit will be conducted by SAP or its nominated independent expert.
By choosing the expert, SAP will take into account Partner’s legitimate
business interests. SAP will bear the costs of the audit unless:

(i) the expert establishes a breach by the Partner in which case Partner must

bear the costs, or (ii) Partner does not fully or timely cooperate with
reasonable requests relevant to the audit.

3. SAP will provide one (1) week advance notice of an audit unless a) SAP
reasonably believes that evidence to be reviewed will be compromised or
b) required by investigating authorities.

4. The audit will take place during normal business hours and SAP will
instruct its auditor to conduct the audit in such a manner that it will not
unreasonably interfere with Partner’s business operations.

5. Partner must make full disclosure of any relevant information to the
expert, and ensure that (i) any member of the Partner Group involved in the
performance of obligations under any part of this Agreement and any of (ii)
Partner's Representatives cooperate fully and provide information, grant
viewing access to all necessary and useful documents and permit the
making of copies of them. Financial records must be readily available for
inspection during audits by SAP or its expert.
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6. EcnwuMapTHep He ynnaymsaeT Kakyto-nmbo Cymmy v He NponssoamnT
MHOM nnaTex B YCTaAHOBMNEHHbIN cpok, SAP BnpaBe no cBoemy
CMOTPEHMUIO:

a) BpeMeHHO O0To3BaTb npefocTaBneHHble [lapTHepy npaBa Ha
npoAaxy, npegocTasneHne (CybnuueHsnpoBaHne) NpoaBKeHe n
pacnpocTpaHeHve Kakux-nubo [lpogyktoB SAP go MomeHTa
nony4eHns SAP HeBbINnayeHHoW CyMMbl;

b) notpeboBaTtb oT NapTHepa noracuTb 3ad0rmKeHHOCTb nepen SAP B
norHom o6beme; u

C) BOCMONb30oBaTbCsi MHOOLIMKM ApyrMMX MpaBaMu UNM CpeacTBamu
npaBoBOW 3aluUTbl, NPegyCMOTPEHHbIMU B KakoW-nMbo 4acTu
HacTosiwero CornalleHums UM NPUMEHUMbIM 3aKOHOAATENbLCTBOM.

7. Bce nnatexwn, «koTtopble [lapTHep B3umaer ¢ KoHe4vHoro

nosb3oBarens, B3MMalTCs UM 3a CBOM cyeT. Bo usbexaHne coMHeHun,

nobble cymmbl, nognexawme ynnate [laptHepom B nonbdy SAP Ha

OCHOBaHWMM Kakow-nmbo vactu HacTosiwero CornalieHusl, He 3aBUCHAT OT

nnartexen TpeTbux nuy (BKMoYas, MNOMUMO npo4yero, KoHeuYHbIX

nonb3oBarenew).

8. SAP Bnpaee notpeboBatb OT [lapTHepa nonHow onnaTbl nboro

cyeTa A0 OCyLLEeCTBMEHNS NOCTaBOK N0 COOTBETCTBYOLLEMY 3aKady, eCrnu:

a) Ha 9TOoT MOMeHT Yy [lapTHepa Hakonunacb 3HauuTenbHas
3ag0mkeHHocTb nepeq SAP;

b) MapTHep He onnauymBan cyeTa B CPOK (HECKONbKO pa3 wnu Ha
KPYMHYI0 CYMMY) B TeYEHME NpeaplayLLimMX ABEHaALATU MECsLEB;

Cc) paHee c [MapTHEPOM He BbINIo KOMMEPYECKMX OTHOLLEHUIA;
d) nocTaBka ocyleCcTBMAETCS 3a Npeaensl Tepputopuu; nunm
e) MapTHep 3aperncTpupoBaH 3a npeaenamu TeppuTopun.

9. SAP BnpaBe notpeboBaTb OT BCEX CBOWX MNapTHEPOB (BKMOYas
[MapTHepa) nonHoro norawleHus cyetoB Ao noctasku MpoayktoB SAP,
ecnu 310, No 060CHOBaHHOMY MHeHMI0 SAP, HeobxoanMo Ans 3awmThl
crnpaeeanmebix hMHaAHCOBLIX NHTEpecoB SAP.

Cratbs 9 Aypur

1. SAP umeeT npaBoO OAWH pa3 B rod MNPOBOAWUTb ayauT uYTOObI
nposepsATb, Kak (i) MaptHep w/vnn (ii) mobon ynen pynnel MapTHepa,
YYacTBYIOLMIA B UCTIONHEHUN 0653aTenbCTB, NPeAyCMOTPEHHbIX Kakom-
nmbo 4YacTblo HacTosiwero Cornawenus, cobnogaet  ycrnosust
CornaiueHus, Bkoyas nonutukn SAP, ynoMsiHyTble B HacTosiLLEeM
CornalueHuu, u, B YacTHoCTW, obssaTtenscTBa MapTHepa, CBSI3aHHbIX C
cobnogeHnemM HopmMaTtuBbix TpebooBaHui .Kpome Toro, HecMoTps Ha
BbILUEYKa3aHHyl0 nepuoanyHocTb, ecnm y SAP ecTb pasyMmHble
OCHOBaHMA Monaratb, YTO MPOU3OLIMO WAW  MOXET MNPOU3ONTH
HapyleHue ycroBuin CornalueHusi, YNomsiHyTbIX B HEM MOMUTUK U, B
YacTHOCTW, 06A3aTenbCTB, CBA3AHHbIX C COGMIOAEHUEM HOPMAaTMBbIX
TpebooBaHuin, SAP BnpaBe npoBecTv ayauT AOMNOSTHUTENBHO.

2. Ayaut npoBoauTcst koMmnaHuen SAP nnm He3aBMCUMBIM 3KCNEPTOM,
HasHavaembiM SAP. Mpu Bbibope akcnepta SAP yyuTbiBaeT 3aKOHHbIE
KoMMmepyeckue nHTepecsl MapTtHepa. Pacxogel Ha npoBefeHve ayauta
ayauTa onnayvsaeT SAP 3a uckniodeHnem crnegytowmx cnyyaes: (i) B
XO[ie MPOBEPKMN IKCMEPT BbISIBMNAET HApYLLEHUE CO CTOPOHbI MNapTHepa, 1
B 9TOM cryvae 06513aHHOCTb MO onnaTte pacxodoB Ha NpoBeAeHve
ayauTa Bo3naraetcs Ha MNMapTHepa, nubo (ii) MapTHep He B nonHomn mepe
WM HEeCBOEBPEMEHHO OKa3blBaeT cogenictBue B  obpaboTtke
HeobX0oAMMbIX 3aMpPOCOB, CBSI3aHHbIX C MPOBEAEHNEM ayauTa.

3. SAP wusBewaet lNapTHepa o npefcroswemM ayaute 3a 1 (ogHy)
Hedenw, 3a UCKIMYEeHWEM cuTyaumin, korga a) SAP uMeeT ocHOBaHUsI
npegnonaratb, 4YTO MOANEXallMe PpacCMOTPEHWIO [oKa3aTenbcTsa
OyayT ckoMnpomeTupoBaHbl; NMnbo b) TakoBo TpeboBaHuekoMmuccHmn no
paccrnefoBaHuio.

4. Ayaut npoBoauTCs BO BpeMsi 06bl4HbIX pabounx Yacos, u SAP naet
ayauTopy ykasaHve NpoBOAWTL NPOBEPKY TakuM o6pasoM, YTobbl oHa He
meLuana 6e3 HeoGXOAMMOCTM KOMMEpPYECKkor aesTensHocTy MapTHepa.

5. [MapTHep [omxeH MpeaoCcTaBUTb JKCMEPTY BCO  HEOOXOAUMYIO
MH(OPMAaLMIO U NPUHATL Mepbl K ToMy, 4TobbI (i) nobon yneH Mpynnb
MapTHepa, yyYacTByOLUA B UCMOMHEHUN 00A3aTENbLCTB MO KAKOM-nmbo
yactu Hactosiwero CornaweHus, n nwbonn u3 (i) Mpeacrasutenen
MapTHepa oka3biBan NOnHyo NOAAEPXKKY U NpefocTaBnan uHopmaumio,
[aBarn npasa Ha NPOCMOTP BCEX HEOOXOAMMBIX U HYXHbIX [JOKYMEHTOB U
pa3speLuan CHUMaTb € HUX konun. PMHaAHCOBbIE JOKYMEHTbI AOMKHbI ObITh
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Partner also agrees to make its employees, officers, and directors involved
in the performance of obligations under this Agreement available for
meetings and interviews with SAP and/or its expert for the audit. Partner
agrees to provide appropriate workspace for the expert.

6. The expert will be bound in writing to confidentiality for the benefit of
SAP and the Partner. The expert will undertake not to disclose information
to SAP, except for the purpose of providing a report of the audit and, in case
of a breach of any part of this Agreement, any information establishing such
a breach.

7. Partner's Confidential Information disclosed during the audit will not be
used by SAP for any purpose other than to verify and proof if a breach of
any part of this Agreement has occurred.

8. Additional audit requirements are, if applicable, set out in the applicable
SAP PartnerEdge Model.

9. Partner must include audit terms with its agreements with any third party
used by Partner in connection with its activities under this Agreement
(hereinafter “Intermediary/ies”) which are materially as protective as the
terms in this Article 9. Furthermore, Partner must make SAP a third-party
beneficiary to such audit terms with the right to enforce such provisions
directly against the Intermediary at SAP’s sole discretion.

10. SAP reserves the right to suspend new business with the Partner in the
event of a lack of reasonable and/or timely cooperation by Partner and its
representatives in case of an audit. Furthermore, SAP may terminate the
Agreement and any or all PartnerEdge models in accordance with Article
10.2.b) in case Partner does not cooperate with SAP during an audit as
outlined in this Article 9.

Article 10 Termination for good cause

1. The affected SAP PartnerEdge Model may be terminated by either Party
immediately upon written notice to the other Party in the following cases:

a) Non-Payment. SAP may terminate, if Partner does not pay on the due
date any amount payable to SAP under or in connection with the
applicable SAP PartnerEdge Model (including, without limitation, the
Program Fee) at the place at and in the currency in which it is expressed
to be payable unless payment is made within thirty days of the due date.

b) Breach of other provisions. Any Party may terminate if the other Party
does not comply with any provision of any part of this Agreement unless
the non-compliance is capable of remedy and is remedied within thirty
days of the other Party giving notice.

2. Any or all SAP PartnerEdge Models may be terminated by either Party
for good cause immediately upon written notice to the other Party. Such
good cause exists in particular, without limitation, in each of the events or
circumstances set out below:

a) Repeated Non-Payment. SAP may terminate, if Partner does repeatedly
(more than 2 times) not pay on the due date any amount payable to SAP
at the place and in the currency in which it is expressed to be payable.

b) Breach of material provisions. Any Party may terminate if the other Party
does not comply with material provisions of any part of this Agreement.
Material provisions are in particular the obligations under Part 1 —
Cratbsa 2 (Confidentiality), Part 1 — Ctatbsi 13 (Export Regulations), Part
1 — Cratbsa 15 (Compliance) and Part 2 — Ctatbs 4 (Reservation of title,
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nerko AOCTYMNHbI ANS NPOBEPKU B XO4e ayauTa, NpoBOAMMOrO KOMNaHuen
SAP unnu ee akcnepTom.

Kpome Toro, MapTHep cornailaeTcsi ¢ HEOHXOAUMOCTLIO NPUBIEYEHNS
CBOWX COTPYAHWKOB, PYKOBOAUTENEN W [AMPEKTOPOB, BOBMEYEHHbIX K
ncnonHeHuo 06s13atenscTs Mo CornalleHnio, K y4acTuio B COBELLAHMSX U
WHTEPBbLIO C COTpyAHVKamMu n/vnn akcneptamnm SAP gna nposepeHus
ayauTa. MapTHep cornawiaeTcs npeaocTaBuTb aKcnepTy
cooTBeTCTBYloLLee paboyee MeCTO.

6. OkcnepT npuHuMaeT Ha ceba nucbMeHHble obsA3aTenscTBa O
HepasrnaweHnun B uHTepecax SAP wn [laptHepa. O3kcnepTt Agact
06a3aTenbLCTBO He packpbiBaTe SAP MHMOpMaLMIo, KpOMe Kak B Liensx
npegocTaBneHns otyeta o6 ayauTe, a B Cnyyae BbIABNEHUS HapyLUEHWs
Kakor-nnbo yactn Hactosiwero CornaweHusi — Kpome MHdopMaumm,
noaTeepXaatoLLen Takoe HapyLleHue.

7. KoHdwmaeHumanbHas uHdopmaumsa apTHepa, packpbitas B xoae
ayauTta, He OypeT ucnonb3oBaTbcst SAP B Kakux-nvbo uensx, Kpome
NpoBepKM U MOATBEPXKAEHUS paKTa HapylleHust Kakon-nnbo 4vactu
HacTosiwero CornatueHus.

8. HdononHutenbHble TpeboBaHWsA K ayauTy, MNpU WX Hanuuumw,
ycTaHoBreHbl B cooTBeTcTBytowen Mogenu SAP PartnerEdge.

9. lNapTHep 0653aH BkM4YaTh ycrnosme 06 ayauTe B CBOM COrnalleHus
C NobbiMM TPETbUMK NMUAMKU, C KoTopbiMu lapTHep coTpygHudaeT B
CBSI3N C ero geaTenbHOCTbo Mo HacTosiwemy CornaweHuio (ganee
«MocpeaHuk(n)»), npuyeMm Takve ycroBus o6 ayaute [AOIMKHbI MO
cyuwiecTBy obecneumBaTb TakoW e YpPOBEHb 3alUuTbl, YTO W YCIIOBUS,
npvBeaeHHble B Hactosiwen crtatee 9. bonee Ttoro, MNapTHep AormkeH
obecneunts npaBoSAP Ha npoBegeHve ayauTa HanmpsMyk Yy Takoro
MocpegHuka n npaBo noTpeboBaTb HenocpeAcTBeHHO OT [locpegHuka
NPUHYAUTENBHOMO  UCMOJSIHEHUS  COOTBETCTBYHOLUMX  MOMOXEHWUA, MO
CcoBCTBEHHOMY YCMOTpeHnto SAP.

10. SAP octaenset 3a cobovi npaBO NPUMOCTaAHOBUTL Mtobble HOBble
6usHec-uHMUMaTMBbl ¢ apTHepoM Mnpu OTCYTCTBUM Pas3yMHOro w/vnu
CBOEBPEMEHHOIO  COAENCTBMS CO  CTOpPOHbl  [lapTHepa wu  ero
MpencTtasuTenewn B cnyyae nposedeHns ayauta. Kpome toro, SAP moxeT
pacTtoprHyTb CornaiueHue u nobble unu sce Mogenu SAP PartnerEdge B
cootBeTCcTBMM cOo cTaTber 10.2.b), ecnu [apTHep He oka3biBaeT
cogenctene SAP B xoae NpOBeAEHNs ayanTa, Kak ykasaHo B HacTosILLEen
cratbe 9.

CrtaTtbsa 10 PacTopxeHue no AocTaTOYHbIM OCHOBaHUAM

1. CornawweHue, Bktoyasi cooteeTcTByoLLy0 Moaens SAP PartnerEdge
MoxeT ObiTb npekpaweHo nobort M3 CTOpPOH HemeaneHHo nocne
NUCbMEHHOro yBeoMMneHnst 06 0gHOCTOPOHHEM oTka3se Apyroi CTOpPOHbI
B CIeayoLmx Crnyyasx:

a) Heynnata. SAP moxeT npekpatutb CornawieHue, ecnu MaptHep He
BbiMnayMBaeT B YCTaAHOBMEHHbIA CPOK  Kakyk-nmbo cymmy,
npuuntaowyocs  SAP  no ycnoBusmMm wunM B CBSI3W  C
cooTtBeTcTBYIOWEeN Moaenbio SAP PartnerEdge (Bkntoyas, momvmo
npoyero [lapTHepckuin B3HOC), B MecTe WU B BasnoTe, B KOTOPOM
oXupanacb Takas BblnnaTta, 3a UCKMIYEHUEM Cryyasi, korga Takon
NPUYUTAIOLLMIACS NraTex CoBepLIaeTCsa B Te4eHne TpuauaTv Hen ¢
[AaTbl, B KOTOPYIO OH IOIMKEH 6bin ObITb COBEPLLEH.

b) HapyweHue gpyrux nonoxexuii. Kaxxgas na CTopoH UMeeT NpaBo Ha
OOHOCTOPOHHUI OTKa3 Npu HecobnoaeHun apyron CTOPOHON Kakux-
nmbo nonoxeHun nobor Yactu Hactoswero CornalleHusi, Kpome
CrnyyaeB, KOrga Takoe HapylleHne MOXeT OblTb YCTpaHeHo u
[OENCTBUTENBHO YCTPaHsieTCs B TeyeHwe Tpuauatu AHen nocne
yBegomneHns apyron CTOpoHbI.

2. [Jencteme CornaweHnsi, Bkntoyass nobyio n Bce Mopenn SAP
PartnerEdge moxeT 6bITb B 0QHOCTOPOHHEM NOPSIAKE NpeKpaLLeHo Noboi
CTOpOHOM Ha [0CTaTOMHbIX OCHOBaHUSIX He3aMennuTenbHo mnocne
NMCbMEHHOro yBefloMneHns 06 0AHOCTOPOHHEM oTKa3e Apyront CTOPOHbI.
B 4yacTHOCTW, nNOMWMMO npo4vero, Takue [AOCTaTOYHble OCHOBaHWS
NPUCYTCTBYIOT B CMeAyoLmMX cryyasx u o6CcToATenbCTBax:

a) Cucrematuyeckas Heynnata. SAP MoxeT npekpaTuTb CornailueHuve,
ecnu MNapTHep cuctemaTtuyecky (oBa v bonee pasa) He BbinnaymBaeT
B YCTaHOBMEHHbIN CPOK CyMMbI, NpudnTatomecs SAP, B MecTe 1 B
BasoTe nnatexa, B KOTOPOM oxuanack Takas Bbinnarta.

b) HapyweHve cyulectBeHHbIx ycnoBui. Kaxpas n3 CTopoH umeet
npaBo Ha OJHOCTOPOHHUIA OTKa3 Mpu HecobmnoaeHUn aApyron
CTOpoHOM  MoObIX  CYLLECTBEHHbLIX  YCINOBUS  NOOOM  4vacTtu
HacTosiwero CornaweHusi. B yacTHOCTW,  CyLECTBEHHbIMU
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<)

d)

e)

f)

9)

Article 11

1.

rights and interest) and other provisions of SAP PartnerEdge Model
indicated as material provisions.

Insolvency. The other Party (i) is unable, is deemed unable or admits its
inability to pay its debts as they fall due, (ii) suspends or threatens to
suspend making payments on any of its debt or, by reason of actual or
anticipated financial difficulties, (iii) commences negotiations with one or
more of its creditors with a view to rescheduling any of its indebtedness
or (iv) is over-indebted (value of assets is less than its liabilities taking
into account contingent and prospective liabilities) (“Insolvent”).

Insolvency Proceedings. An application has been filed or any other step
is taken for the initiation of insolvency, bankruptcy, composition or
similar proceedings against the other Party, any such application has
been rejected for lack of assets, any enforcement against the other Party
could not be carried out or any execution measures have been initiated
against the other Party which have not been set aside within one month
(e.g. setting aside of a seizure or an attachment) (“Insolvency
Proceedings”).

Cessation of business. The other Party suspends or ceases to carry on
all or a material part of its business.

Change of ownership. In the event of a Change of Control if the business
interests of the other Party are materially affected (for example, if a
direct competitor of a Party becomes a direct or indirect majority
shareholder)

Repeated Under-Performance. SAP may terminate, if Partner
repeatedly does not achieve the goals set out in the applicable SAP
PartnerEdge Model or other agreed goals regarding Partner's
performance, provided that SAP has warned Partner earlier and given
Partner a reasonable opportunity to improve its performance and
achieve the goals.

Effect of Termination

Model-specific effects of termination are set out in each SAP

PartnerEdge Model.

2.

If a SAP PartnerEdge Model is terminated, rescinded or ended in any

other way:

a)

Partner’s right to:

i. hold itself out as partner of SAP under or in connection with such
SAP PartnerEdge Model,

ii. use the SAP trademarks, including, without limitation, the SAP
Logos if he was authorized to use them; and
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<)

d)

e)

9)

CtaTtbsa 11

1.

ycroBusiMi SIBRSIIOTCS 06513aTENbCTBA, YCTAaHOBIEHHblE YacTbio 1

Cratbsa 2 (KoHdugeHumanbHocTb), Yacteio 1 Cratba 13
(OkcnopTHoe  3akoHogaTenbcTBO), Yactbto 1 Cratba 15
(ObGsizaTenbCcTBa, CBsi3aHHble C  CODOMOAEHMEM  HOPMAaTUBHbIX

TpeboBaHuii) n Yactblo 2 CtaTba 4 (CoxpaHeHue npaB), a Takke
MHble ycroBusi, 0603Ha4YeHHble B cOOTBETCTBYtowen Mogenu SAP
PartnerEdge Kak cyLLlecTBEHHbIE YCIOBHS.

HecocTtositensHocTb. Opyras CtopoHa (i) HecnocobHa, cuuTaeTcs
HecnocobHOW MNM Npu3HaeT CBOK HECMOCOGHOCTbL MoracuTb CBOU
AONMM B YCTAHOBIEHHbIV CPOK, (ii) nprocTaHaBnmBaeT nnu 3assnset
O HamepeHUV NpPWOCTaAHOBWTL BbINMaTel MO NboA M3 CBOUX
3a[J0MMKEHHOCTEN, UM Ha OCHOBAHWMW PaKTUYECKUX UMW OXUAAEMbIX
drHaHCOBbLIX TpyAHOCTeN (iii) HaYMHAeT NeperoBopbl C OAHUM WK
HEeCKOMbKMMW CBOMMMW KPEAUTOpPaMW C LENblo NepecMoTpa CPOKoB
noralieHns CBOMX 3aA0MKEeHHOCTen, unm (iv) umeeTt 4pesmepHble
3a[0/MKEHHOCTN  (CTOMMOCTb  aKTMBOB MeHblle pas3Mepa ee
06a3aTenbCTB € y4eTOM  HenpeaBUAEHHbIX W OXMAAEeMbIX
obsi3atenbcTB) (Aanee - «HecocToATENBHOCTbLY).

Mpouenypbl HecocTosiTenbHOCTU. 3asiBNieHo TpebGoBaHWe wnu
NpeAnpuHATLI Kakne-nnbo Apyrue warn Ans Havana B OTHOLUEeHUU
apyroi  CTopoHbl  npoueaypbl  6aHKpOTCTBa,  yperynvpoBaHus
OTHOLWIEHU C KpeauTopamu unu Apyron nopgobHow npoueaypsl,
OTKNOHEeHWe Nnofao6HOro TpeboBaHMs BCeAcTBNE HEXBATKN aKTUBOB,
HEBO3MOXHOCTb MPUHYAUTENBHOTO UcnonHeHns apyron CTopoHown
ee 00dA3aTenbCcTB WM Hadvano B OTHoweHun Apyrovi CTOPOHbI
MCNOMHUTENbHBIX Mep (OTKPbITUE UCMOSNHUTENBHOTO NMPON3BOACTBA),
KoTopble He ObiMu npekpalieHbl B TeYyeHWe OfdHOro Mmecsiua
(Hranpumep, MpekpalleHue apecta Wnn KoHdUCKaumn MmyLLecTsa)
(«Mpoueaypbl HECOCTOATENBLHOCTUY).

MpekpaleHne xos3ancteeHHoW pAeatensHocTn. [pyras CTopoHa
MOSIHOCTBIO UMM B 3HAYUTENbHOW YacTW NpuocTaHaBnMBaeT WNu
npekpaLlaeT BECTW CBOK AeATENbHOCTb.

M3ameHeHne cTpyKkTypbl COGCTBEHHOCTU. B cnyyae uameHeHus
CTPykTypbl KOHTpOMs, ecnu cepbesHO 3aTPOHYTbl KOMMepyeckue
nHTepecbl apyroi CTOPOHbI (Hanpumep, ecrnv MPsIMON KOHKYPEHT
CTOpPOHbI HEeMocpeACTBEHHO WM OMOCPEAOBaHHO CTaHOBMTCA
MaXOpUTapHbIM aKLMOHEPOM).

CuctemaTtnyeckas HeaddeKTUBHOCTL  paboTel. SAP  moxer
pactoprHyTe Cornawenune, ecrm [lapTHep cucTematuyecku He
BbIMOSIHAET LenKn, YCTaHOBIEHHble B COOTBeTCTByoLen Mogenu
SAP PartnerEdge, nnm uHble cornacoBaHHble Lenu, kacarwLlimecs
adpekTvBHOCTM  ncnonHenuss CornaweHusa [MapTHepom, npu
ycnosun, 4yto SAP paHee yxe npegynpexgano apTHepa u emy
ObINN NpefoCcTaBneHbl 4OCTAaTOYHbIE BO3MOXHOCTM 41151 NMOBbILLEHUS
3 EKTUBHOCTM U [OCTMXKEHWUS MOCTaBneHHbIx CornaweHnem
uenen.

MocnencTBuA pacTopXeHus.

MocnepcTtBusi pactopxeHus CornawieHuss no COOTBETCTBYHOLLEN

Mozenu onuckiBatoTcs B kaxaon Mogenu SAP PartnerEdge.

2.

B cnyvae pactopxeHus,

aHHynMpoBaHua wWUnn  npekpaweHusa

pencteus CornawieHust B nopsigke OTNIMYHOM OT YCTaHOBMIEHHOro Ans
cooTtBeTcTBYloWen Mogenn SAP PartnerEdge (Yactb 1 HacTosiwew
Cratbmn)

a)

npaeo MapTHepa:

i. [pencTBoBaThb B kayecTBe napTHepa SAP B pamkax unu cBssm ¢
Takov Mogenbto SAP PartnerEdge;

ii. ucnonb3oBaTb ToBapHble 3Haku SAP, Bknoyas, MOMMMO
npouyero, Jlorotunsl SAP, ecnun eMy 310 61110 paspeLLeHo; n
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b)

©)

a)

b)

c)

iii. use the Documentation and other marketing programs and other
materials and all copies, reproductions, summaries, or extracts
thereof or based thereon of any member of the SAP Group
distributed under or in connection with such SAP PartnerEdge
Model, immediately ends.

Partner must within thirty days from the termination date irretrievably
destroy or upon SAP’s request deliver to SAP all copies of the:

i. SAP Materials distributed under the relevant SAP PartnerEdge
Model;

ii. SAP Logos and material bearing any SAP trademarks which Partner
was authorized to use under or in connection with such SAP
PartnerEdge Model; and

iii. all Documentation and other marketing programs and materials and
all copies, reproductions, summaries, or extracts thereof or based
thereon of any member of the SAP Group distributed under or in
connection with such SAP PartnerEdge Model,

that are in the possession of Partner, any member of the Partner Group
and/or any of Partner Group’s Representatives, except to the extent
Partner is legally required to keep a copy for a longer period in which
case such return or destruction shall occur at the end of such period.

a duly authorized representative of the Partner must certify in writing to
SAP within thirty days from the termination date that Partner has fulfilled
its obligations under this Article 11 (Effect of Termination) no. 2b).

If a SAP PartnerEdge Model is terminated, rescinded or ended in any
other way:

the Receiving Party’s right to use the Confidential Information
immediately ends however without prejudice to the confidentiality
obligations in Article 2, which shall survive termination for a period of 5
years;

the Receiving Party must within thirty days irretrievably destroy or upon
Disclosing Party’s request deliver to Disclosing Party all Confidential
Information of the Disclosing Party and all copies, reproductions,
summaries, or extracts thereof or based thereon in the Receiving Party’s
possession, custody or control or in the possession, custody or control
of any Representative of the Receiving Party, except to the extent
Receiving Party is legally required to keep a copy for a longer period in
which case such return or destruction shall occur at the end of such
period. However, (i) if a legal proceeding has been instituted to seek
disclosure of the Confidential Information, such material shall not be
destroyed until the proceeding is settled or a final judgment with respect
thereto has been rendered and (ii) the Receiving Party shall not, in
connection with the foregoing obligations, be required to identify or
delete Confidential Information held in archive or back-up systems in
accordance with general systems archiving or backup policies.

a duly authorized representative of the Receiving Party must certify in
writing to the Disclosing Party within thirty days of Disclosing Party's
written request that the Receiving Party has fulfilled its obligations under
this Ctatbs 11 (Effect of Termination) no. 3b),
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b)

<)

a)

b)

c)

ili. ucnonb3oBatb [loKyMeHTaUMIO W MpoYMe MapKeTUHIOBble
nporpaMMbl 1M Opyrme martepuanbl, a TakKe WX KOmuw,
penpoaykumm, 06OOLIEHUS U BbIAEPXKKM U3 HUX WM Ha WX
OCHOBe, NpeAocTaBreHHble Kakum-nubo yneHom Mpynnel SAP n
pacnpocTpaHsieMble B COOTBETCTBMM WM B CBS3U C Takow
Mogenbio SAP PartnerEdge HemeaneHHoO npekpaiyaeTcs.

B TeyeHwe TpuauaTM OHeit ¢ AaTbl npekpaiieHus CornalleHus
MapTHep AOMKEH YHUUTOXMUTb 6€3 BO3MOXHOCTM BOCCTaHOBMEHMS!
unu no TpeGosaHmio SAP BepHYTb BCE KOMUK:

i. Martepuanos SAP, pacnpocTpaHsieMblXx MO COOTBETCTBYHOLLEN
Mopgenu SAP PartnerEdge;

ii. TNorotunos SAP n 1 matepuanos ¢ ToBapHbIMU 3Hakamn SAP,
ecnu [lapTHepy 6bINnO paspelleHo MX MCMonb3oBaTb MO
cootBeTcTBYIOWe Mogenu SAP PartnerEdge wnm B cBsA3n C
Takon Mogenbto; n

iii. Bcem [JokymeHTauMm M NPOYMX MApPKETMHIOBbIX MPOrpamm K
mMaTepuanoB BMECTE C UX WM OCHOBaHHbIMU Ha HUX KOMWUAMM,
penpoayKuMsaMn, pestoMe W BblAEpXKamu, NpeaocTaBneHHbIX
KakMm-nnbo 4yneHom [pynnel SAP un pacnpocTpaHsembix B
COOTBETCTBMU N B cBA3M ¢ Tako Mogenbto SAP PartnerEdge,

Haxofswmecs B pacrnopsikeHun MNapTHepa, nboro uneHa Mpynnbl
MapTtHepa u/vnu noboro Mpeacrasutens Mpynnbl MapTHepa, kpome
Tex cnyyaes, korga NapTHep B cuny 3akoHa [OMMKEH XPaHUTb KOMUIO
B TeyeHune bonee 4nuTensbHOro neprnoaa, B Criydae Yero Bo3spat unim
YHUUTOXEHWE NPOU3BOASATCS B KOHLIE Takoro nepvoaa;

Hagnexatimm o6pa3om  yMOrHOMOYEHHbI npeacraBuTenb
MapTHepa pomkeH B Te4eHne TpuauaTy AHen C AaTbl PaCTOPXKEHNS
NMMCbMEHHO 3acBuaeTenscTBoBaTb SAP ucnonHeHue [lapTHepom
cBoux 06a3aTenbCTB, YCTaHOBMEHHbIX B MyHKTe 2b) aton Cratbsa 11
(MocneacTeus pacTopXeHus).

B cnyyae pacTopXeHusi, aHHynMpoBaHWS WM NpeKpalleHns
pevicteua CornalwleHusi B nopsigke OTAMYHOM OT YCTaHOBIIEHHOIO
ans  cootBeTcTBylowen Mopgenn SAP  PartnerEdge (Yactb 1
HacTosiwen Ctatbu)

MpuHumatowas CTopoHa HeMeAneHHO yTpayuBaeT npaBoO Ha
ncnonb3oBaHne KoHduaeHumanbHom nHgopmaumm, npogormkas npu
3TOM HecTu obsi3aTenbCcTBa NO COBNOAEHNIO KOH(MAEHLMANBHOCTH
(cm. Cratbto 2 O6wmx ycnoswui), KOTOpble AEWCTBYIOT B TeveHue
NATU NET Nocne PacToOPXeHWst;

MpuHumarowas CTOpoHa [OMKHa B TeyeHue Tpuauatu OHen
YHUUTOXWTb 6€3 BO3MOXHOCTW BOCCTAHOBIIEHNS UK MO TpeboBaHmio
PackpbiBatoLernt CTOpoHbl BepHYTb el Beto ee KoHdumaeHumanbHyo
MHGOPMaLUMIo BMECTe C €e WM OCHOBAHHbIMW Ha Hel KomnusMMu,
penpoaykuMsiMi, pe3loMe W BbiAepXKKaMW, HaxOAsLMMUCS B
pacnopsbkeHWn, Ha NoneyeHn Unu nop KoHTponem MpuHumatoLen
CTOPOHbI UMW B PacMopsKeHUM, Ha NOMEYEHUN UMK NoA KOHTPOneM
noboro lNpeacrasutenst [NpuHUMalOLWEn CTOPOHbI, KpoMme Tex
cnyyaes, Korga [MpyvHMMalolwasi CTOpoHa B CUMy 3akoHa AOMMKHa
XpaHUTb KOMUWIO B Te4yeHne Gonee AnvTensHOro nepvoaa, B cryvae
Yero BO3BpaT WM YHUYTOXEHWE NPOM3BOASATCH B KOHLE 3TOro
nepvoga. OpHako, (i) ecnu HavaTo cyaebHoe pa3bupaTenbcTBO C
Lenbto notpeboBaTth packpbiTus KoHduraeHUmansHom nHdopmauum,
Takme MaTepuanbl  Henb3s  YHUYTOXaTb [0  3aBepLUeHUsi
pa3bupaTtenbCcTBa UMM BbIHECEHUS] OKOHYATENbHOIO peLUeHus no
3Tomy Bonpocy, u (ii) oT MpuHuMatoLLen CTopoHbl Hemnb3A TpeboBaTb
B CBA3M c BbILLEYNOMSHY TbIMU obs3aTenbcTBamMu
naeHTuuumposaTb unm yAansaTb KoHdumaeHumanbHyto
MHOPMaLWIo, COAEPXKaLLyHCs B CUCTEMAaX apXMBOB UMW Pe3epPBHbIX
KOMWMA B COOTBETCTBUM C OOWMMM MONUTUKAaMU  CUCTEMHOIO
apXMBMPOBaHUS UNW Pe3ePBHOTO KONMPOBAaHWUS,

Hagnexawwmm  obpa3om  YMOMHOMOYEHHbI  MpeacTaBUTENb
MpuHUMatoLLeln CTOPOHbI AOMKEH B TeYeHUe TpuauaTy AHen ¢ aaTthl
NMCbMEHHOro  3anpoca PackpbiBalollei CTOPOHbI  NMUCbMEHHO
3acBuaeTenscTBoBaTh nocnegHen  ucnonHeHne  lMpuHuMaroLlen
CTOPOHOW CBOUX 06513aTeNbCTB, YCTAHOBIEHHbIX B MyHKTEe 3b) aTOM
CraTtbs 11 ([MocnencTBusi pacTopXeHus),
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unless the Receiving Party is permitted under any other SAP
PartnerEdge Model that has not been terminated, rescinded or ended in
any other way to use the Confidential Information.

4. Termination does not relieve Partner from its obligation to pay any fees
that remain unpaid.

Article 12 Changes to Terms

1. Notwithstanding anything in this Agreement, SAP reserves the right to
change the Price List and any agreement document that — under a specific
Model — is considered to be a Price List document without prior written
notice. Any change to these documents will become effective on the date
indicated in the Price List or if no such date is indicated, upon the earliest of
(i) it being published on SAP’s partner-dedicated website or (i) it otherwise
being provided by a member of the SAP Group to the Partner. With regard
to any order for a SAP Product, the Price List that was effective on that point
in time when Partner places a completely and correctly filled-out order for
the relevant SAP Product with SAP is decisive. Existing quotes provided by
SAP to Partner will be honored for the time that the quote is valid or in case
the quote does not contain a validity date for the time during which the quote
can reasonably be expected to be accepted.

2. SAP reserves the right to implement programmatic changes (applicable
to all Partners or — in the event of Model specific changes — to all affected
Partners) by changing any or all parts of this Agreement (in particular by
replacing parts of it with an updated version), including, without limitation,
any SAP PartnerEdge Model, the PartnerEdge GTCs, the PartnerEdge
Program Guide, the PartnerEdge Branding Guide, the RSPI and any other
guide or agreement concluded under or in connection with any part of this
Agreement as may be reasonably required and consistent with SAP’s
practices.

3. SAP will give Partner at least three months’ prior notice in writing or in
any other documented form of changes to any or all parts of this Agreement
as set out in this Ctatba 12 (Changes to Terms) no. 2. Unless otherwise
stated in the notice, the notice will become effective after three months
(“Change Period”).

If the justified interests of Partner are negatively affected by any of these
changes, Partner is entitled to terminate the affected part of this Agreement
with effect to the expiration of the applicable Change Period. If Partner does
not terminate within the applicable Change Period, the changes are deemed
to be accepted by Partner.

4. Any change that SAP reasonably believes to be beneficial to Partner
may, at SAP’s discretion, become effective upon notice by SAP. Such
changes include, but are not limited to, increased discounts, promotions and
program enhancements. Should Partner believe a change not to be
beneficial, Partner must notify SAP in writing within five days of receipt of
such notice that Partner does not agree with SAP’s assumption and state
the reasons why the change would not be beneficial to Partner. In such case,
this Ctatbsa 12 (Changes to Terms) no. 3 applies.

5. SAP may elect to discontinue the distribution of any or all components
or functionality of any or all of the SAP Products.
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Kpome crniyvaes, koraa Mogenbs SAP PartnerEdge, koTopas He 6bina
pacToprHyTa, aHHynupoBaHa WM WHbIM 00pa3oM OTMEHeHa,
paspeluaeT MpuHumatoLen CTOpOHe ncnonb3oBaTth
KoHdmaeHumanbHyo nHdopmauuio.

4. PacTtopxeHue CornaweHus He oceoboxgaeT [lapTHepa OT ero
0653aTenbLCTB Mo onnare HeomnmadeHHbIX cymm no CornatueHuio.

CraTtbsa 12 N3meHeHMne ycnosum

1. HeB3supas Ha ycrnoBus nyHKTa 2 HacTosiew ctatel, SAP ocTaBnsiet
3a cobon npaBo 6e3 npeaBapUTENbHOTO MUCbMEHHOTO YBEAOMIEHUS
n3MeHsiTb [lpeiickypaHT unu nobon Opyro [OKYMEHT B cocTaBe
CornaiueHus, KOTOPbIN (B pamkax KOHKpPETHOMN Mopgenu)
paccmaTpuBaeTcst Kak AOKyMeHT (4acTb) lNpevickypaHTa. Bece nameHeHus
B TaKUX AOKYMEHTax BCTyMakT B CUMNY C YKa3aHHOW B HUX AaTbl, a ecnu
fAaTa He ykasaHa, TO C Hanbonee paHHen u3 cnepytowmx gart: (i) pata
nybnukaummn nsmeHenns B lNpenckypaHTe Ha BebG-canTe Ans nNapTHEPOB
SAP, vnu (ii) gaTa, B koTopyto YneH Mpynnsl SAP coobwmn MapTHepy 06
n3meHeHun [lpenckypaHTa uHbIM obpasom. Llena noboro 3akasa Ha
MpopykTel SAP onpepensietca no NpenckypaHTy, AeiCTBOBaBLLEMY Ha

MOMEHT, korga [lapTHep npaBWMbHO  3amonHWA  3aka3  Ha
cootBeTcTBYIOWMIA [Mpoaykt SAP, oTpa3vB B HeM BClO HeobXxoaumyto
MHdopmaumo. LleHoBble npeanoxeHus, npedocTaBneHHble SAP

MapTHepy, ByayT yunTbiBaTLCA TONBKO B TEHYEHME UX CPOKa AEVCTBUS UK,
€Cnv B NPeAnoXeHNN He ykasaH CpoK AeNCTBUSA, Ha MPOTSXXeHNN nepuoaa,
B TEYeHWe KOTOpPOro MOXHO OBOOCHOBAHHO OXWAATb MNPUHATUA
npeanoxeHus.

2. SAP octaBnsieT 3a coboi npaBo B 0O4HOCTOPOHHEM MOpPsiAKE BHOCUTb
B CornaweHne nsmeHeHns (npMmeHuMble ko BceMm [lapTHepam unu — B
crnyyae u3MeHeHun, cneunduyeckmx gana Mopgenn, — KO Bcem
3aTparmBaembiM [lapTHepam), u3meHsAs nbble 4YacTu HacTosLero
Cornawexuns (B vactHocTn, SAP BnpaBe 3aMeHWTb ero 4actm ux
0oBHOBMEHHONM BepcKelt), B TOM 41cre, NoMUMO npoyero, nobyto Mogens
SAP PartnerEdge, O6uwue ycrnosus PartnerEdge, PykoBogctBo no
nporpamme PartnerEdge, PykoBoactBo no 6peHauHry PartnerEdge,
PervoHanbHoe pykoBOACTBO MO NporpaMme 1 nioboe Apyroe pykoBOACTBO
Unn cornalleHne, NPUHATOe B COOTBETCTBUM WUIW B CBS3M C NIOOOIN 4acTbio
HacTosiwero Cornaiwenus, ecnu ato byaet ob6ocHOBaHHO HeO6XxoaAMMO
unu 6yaeT cooTBETCTBOBaTL AeNOBON npakTuke SAP.

3. SAP He MeHee 4yem 3a Tpu mecsua yBegomuT [lapTHepa B
NUCbMEHHOM BUAE UMW B KaKon-nnbo apyrov AoKyMeHTanbHow dopme o
NPeACToSALMX U3MeHeHusx B niobon vacTn HacTosiwero CornawueHus,
Npou3BOAMMbIX COFMacHO NyHKTy 2 HacToswen Ctatbs 12 («A3meHeHune
ycnosui»). Ecnv B 3TOM yBEAOMINEHWUN HE OFOBOPEHO MHOE, U3MEHEHUs
BCTYNaloT B CUIy Yepes Tpu mecsua («Cpok U3MEHEHUI»).

Ecnu Takue M3MEHeHWsi OTpuLaTenbHO MOBMMSOT Ha OGOCHOBaHHbIE
UHTepeckl [apTHepa, OH MMeeT NpaBO PacTOprHyTb 3aTPOHYTblE MU
yacTu HacToswero CornalleHus B TeYeHue CooTBeTcTBytoLiero Cpoka
BCTYNNEHWs B cuny uameHenuid. Ecnu MMapTHep He pactopraeT B
cooTBeTCTBYylOLWEN YacTu CornalieHuss B TeYyeHue COOTBETCTBYIOLLEro
Cpoka BCTYMMEHUst B CUSTYy M3MEHEHWA, Takue W3MEHEHWUs CYUTaloTCs
NPUHATBEIMU MapTHepoM.

4. Twbble wu3MeHeHusi, koTopble SAP  o6GocHOBaHHO cuuTaet
BbIroAHbIMM Ans MapTHepa, MoryT, no ycmoTpeHuto SAP, BCTynaTh B CUny
cpasy nocne ysepomrnenns oT SAP. Takve W3MEHeHUs BKIIHYaloT,
MOMMUMO MPOYETrO, NOBbLILEHHBIE CKUAKN, MAPKETUHIOBLIE NMPEANOXEHUS U
pacwupeHve nporpamm. Ecnm  [MapTHep cuuTaeT  U3MEHeHWe
HEBbIFOOHbIM, OH OOJNKEeH B TeyeHune nAaAtTu ,qu|7| nocne nonyvyeHua
yBEOMMEHUS NMUCbMEHHO nponHdopmupoBate SAP 0 TOM, YTO OH He
cornaceH € 3TUMM U3MEHEHUSIMU, W MPUBECTU MPUYKHBI, MO KOTOPbIM
n3MeHeHne He 6y/:leT €My BbIr0OHO. B Takom crly4qae NnpuMeHAaeTCAa NyHKT
3 CtaTbst 12 (MI3meHeHMe ycroBui).

5. SAP BnpaBe NpuHATb pelleHVe O MpeKpalleHnn pacrnpocTpaHeHWs
KaKux-nmbo KOMMOHEHTOB 1nn yHKUmMA mobbix MNpogykTos SAP
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Article 13 Export Regulations

1. SAP Products and parts of SAP Products (e.g. new versions, releases,
updates, upgrades, patches, fixed or correction of a software product) are
subject to Export Laws of various countries, including, without limitation, the
laws of the United States, the EU, Ireland and Germany. Partner agrees that
it will not submit any SAP Product or parts thereof to any government agency
for licensing consideration or other regulatory approval without the prior
written consent of SAP and that it will not export, re-export or import any
SAP Product or parts thereof to countries, persons or entities prohibited by
any applicable Export Law. In that context, Partner is responsible for
complying with all applicable Export Laws. Partner will take all necessary
actions and precautions to ensure that any permitted distributor, reseller,
end user and other customer complies with the Export Law.

Article 14 Data Protection

1. Both Parties use information technology to store and process data
concerning their business relationships. They must observe any applicable
data protection laws.

2. Both Parties are responsible for permitting the personal data to be
processed and for protecting the rights of the data owner.

3. Partner must ensure that each End User's individual concerned
consents to the processing of its personal data by SAP for the purposes of
fulfilling SAP’s obligations under this Agreement. Partner will indemnify SAP
from any loss incurred by SAP out of any End User's claim if Partner fails to
obtain such consent from an End User’s individual.

4. Further rights and obligations can be agreed under the respective SAP
PartnerEdge Model.

Article 15 Compliance Obligations

1. Partner shall conduct operations in compliance with applicable laws,
rules and regulations in exercising rights and obligations under any part of
this Agreement. Laws may include but not be limited to the U.S. Foreign
Corrupt Practices Act, the U.K. Bribery Act, and local anticorruption
legislation that may apply. Partner shall comply with SAP’s Partner Code of
Conduct, or Partner may comply with its own code of conduct if comparable
standards are established. The Partner is not listed by any government
agency as debarred, suspended, proposed for suspension or debarment or
otherwise determined to be ineligible for government procurement
programs.

2. In exercising rights and obligations under any part of this Agreement,
Partner and anyone acting on Partner’s behalf shall not make, offer, promise
or authorize payment of anything of value directly or indirectly to any of the
following Prohibited Parties for the purpose of unlawfully influencing their
acts or decisions:

a) Employees, consultants, or representatives of the customer or prospect,

b) Government officials or employees,

c) Political party officials or candidates,
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Cratba 13 SKCMNopTHOE 3aKoHOAaTeNbCTBO

1. Ha MNpopyktbl SAP 1 komnoHeHTbI [MpoaykToB SAP (Hanpumep, HoBble
BEPCUM, pennsbl, 0GHOBINEHNS, MPOrpaMMHbIe BCTaBKU UMW UCMPaBreHUst
nporpaMmMHbIX npoayKToB) pacnpocTpaHseTcs JkcrnopTHoe
3aKOHOAATENbLCTBO PA3NMYHbIX CTPaH, BKINoYasi, MOMUMO MPOYEro, 3aKOoHbI
CLUA, EBponetiickoro cotosa, Mpnanauv n Mepmanun. MNapTtHep 06s13yeTcs
He nepepaBaTtb [lpogykTel SAP unu ux KOMMOHEHTbI B Kakue-nubo
rocyfapCcTBeHHble OpraHbl [Ans pacCMOTPEHUS, YTBEpPXOEeHWUS unu
norny4eHnst MHOro oduLManbHOro paspelleHns 6e3 npegBapuTENbHOIO
nucbMeHHoro  cornacus SAP, a Takke He  3KCrMopTUpOoBaTh,
peakcnopTupoBatb W uMmnopTupoBaTtb [lpoayktel SAP B cTpaHbl,
dur3nyecke Ny IOPUANYECKME NWULA@ KOTOPbIX Nomanu Mo 3anpeT
NpUMEHNMOro OKCMOPTHOTO 3akoHoAaTenbCcTBa. B cBs3n ¢ aTum MapTHep
HeceT OTBETCTBEHHOCTb 3a cobntofeHne Bcex TpeboBaHWi NpYMEHUMOro
OkcnopTHOro 3akoHogaTtenbcTBa. [lapTHep Takke npeanpumer Bce
HeobxoauMble AENCTBUSE U Mepbl NPEAOCTOPOXHOCTH, YTOObI 0becneynTb
cobnogeHne 3OKCMOPTHOroO 3akoHoAaTenbCTBa BCEMU pa3pelLeHHbIMU
avcTpubbioTopamu, pecennepaMu, KOHEYHbIMW  MONb3oBaTens MM ©
OpyruMum 3akasunkamu.

Cratba 14 3awmTa gaHHbIX

1. O6Ge CTOpOHbI UCNOMNb3YIT TEXHOMOMMK ANst XpaHeHUs1 U 06paboTku
OaHHbIX, KacaloLMXca NX AenoBbiX B3aMumMooTHoweHun. OHM 0653ytoTca
cobnogatb BCce NPYMEHUMbIE 3aKOHbI O 3aLLUTE AaHHbIX.

2. O6e cTopoHbl 00s13aHbl MOMYYWUTb paspelleHne Ha obpaboTky
nepcoHarnbHbIX AaHHbIX M 06ecneunTb 3alumTy Npas Bragenbla AaHHbIX.

3. MapTHep obecneymBaeT nomnyyeHWe OT KaXAOro 3amHTEPEeCcOBaHHOrO
busnyeckoro nuua, siensoLerocs paboTHMkoMm KoHeuHoro nonb3oBarens
WUNN KaXOoro WHOro uanyeckoro nuua, NpaBOMEPHO AOMNYLUEHHOro
KoHeuyHbIM nonb3osatenem k Matepuwanam SAP unu ycnyram SAP,
cornacusi Ha 06paboTKy ero nepcoHarnbHbIX AaHHbIX KOMNaHuen SAP 1 eé
cybucnonHutensmn, Bkovas komnadum [pynnel SAP, B uensx,
CBSI3aHHbIX C WUcronHeHueM obs3atensctB SAP no HacToswemy
Cornawenuio. Ecnn MNapTHep He nonyunT Takoro cornacusi KoHeyHoro
nonb3oBarens, oH ocBoboxaaeT komnaHuo SAP u ee cybucnonHutenen,
BKItoYas komnaHum Mpynnbl SAP, oT OTBETCTBEHHOCTM MO NOGBIM NCkam
KoHeuHOro nonb3oBatenss M KOMMeHcupyeT koMnaHum SAP un ee
cybucnonHutensim, Bknoyass komnaHuu  [pynnbl  SAP,  y6bITKK,
NMOHECEHHbIE MU B pe3yrnbTaTte Taknx UCKOB.

4. B pamkax cootBeTcTBytowen Mogenn SAP PartnerEdge moryT 6bITb
cornacoBaHbl U Apyrve npaea 1 0643aHHOCTH B 06nacTu 3aLumTbl AaHHbIX.

CtaTtba 15 O6n3aTenbCTBa,
HOpPMaTUBHbIX Tpe6oBaHM

CBfi3aHHble C coGniageHuem

1. Tpwu peann3aunm NpaB 1 UCNONHEHWN 06S3aTENLCTB NO NGO YacTu
HacToswero Cornawenns [MapTHep 06s3yeTca  pOencTBoBaTb B
COOTBETCTBMWN C NPMMEHUMbIMU 3aKOHaMW, NpaBuaMn 1 HopMaTVBamu.
3aKkoHbl MoryT momumMo npodero Bkmoyatb 3akoH CLUA o Gopbbe c

KOppynuMen BO  BHELUHE3SKOHOMMYECKOW  AesiTernlbHoCTM,  3akoH
CoeaunHenHoro  KoponesctBa  (Benukobputanum) o 6Gopbbe ¢
B3SITOYHNYECTBOM U MPUMEHUMOE MECTHOE  aHTMKOPPYMLMOHHOE

3akoHoaTenbCTBO. MapTHep 06s3aH cobniopgatb Kogekc 4enoBow 3TuKK
anst MaptHepoB SAP, nn6o cBol cobCTBEHHbIN KOOEKC AENOBON 3TUKM,
ecnu OH yCTaHaBnvBaeT CpaBHUMble cTaHgapTbl. [MapTHep HacToALMM
3aBepaeT SAP, 4TO OH He BHECEH HUKaKuMm npaBUTENbCTBEHHbLIM
BEOMCTBOM B CMMCOK OpPraHu3auuvi, NULIEHHbIX NpaBa, OTCTPAHEHHbIX
WU PEKOMEHAOBAHHBIX K JIMLLEHMWIO NpaBa U OTCTPaAHEHUIO, U B MHOM
nopsiAKe NPU3HaHHbBIX He A0MNYLLEHHBIMMW K FOCYAAaPCTBEHHbBIM 3aKyMOYHbIM
npoueaypam/nporpammam.

2. Tpw peanusauuy npae 1 UCMOSHEHUM 0BSA3aTeNbLCTB Mo Nbon YacTn
HacToswero Cornawenns lMapTHep unu noboe nuuo, AencTeyloLee oT
umeHn [MNapTHepa, He BnpaBe npeanaraTb, obewarb UNM paspeluaTtb
NpsIMyt0 MM ONocpeoBaHHYO Nepeaayy Yero-nnbo LEHHOTo CreayoLLMM
3anpeLleHHbIM NMuaM B LIENSX HE3aKOHHOTO BIIUSIHWS HA UX AeUCTBUS UK
peLleHus

a) COTPYOHUKWU, KOHCYINbTaHTbl UMK npeactaBuTenn nMerLleroca munm
NOTEeHUUanbHOro KrnneHTa,

b) rocymapcTBeHHble criyxalume,

C) YneHbl N KaHaAnAaThbl B YNeHbl NONIUTUYECKNX I'IapTVII;I,
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d) Officers or employees of any public international organization,

e) Immediate family member of such persons (or any other person) for the
benefit of such persons.

Business entertainment conducted for the fulfillment of any part of this
Agreement must be appropriate, transparent, compliant with policies of the
guest’s company, and absent of any appearance of an attempt to influence
business decisions.

3. Partner shall only have rights to delegate its obligations under this
Agreement to subcontractors where expressly permitted under this
Agreement or where SAP has given its prior written consent. Partner shall
require all subcontractors to agree to terms substantially similar to this
Cratba 15 (Compliance Obligations) in writing. Partner must obtain SAP’s
prior written consent before paying any third party a commission, finder’s
fee, referral fee, success fee, or any similar payment for activities for
purposes of securing business on behalf of SAP under any part of this
Agreement, except pursuant to Partner’s standard partner programs.

4. Partner shall not obtain on SAP’s behalf or provide to SAP any
information which is not legally available in the Territory, or which is
procurement-sensitive, proprietary, or classified, where there is reason to
believe that possession of such information is unauthorized, illegal, or
unethical.

Article 16 Transferability and Subcontracting

1. Partner may assign, novate, delegate, pledge, subcontract or otherwise
transfer any part of this Agreement or any of its rights or obligations under
any part of this Agreement to any third party, whether voluntarily or by
operation of law, including by way of sale of assets, merger or consolidation,
only where SAP has given its prior written consent.

2. Partner hereby agrees that SAP, whitout additional confirmation
from the Partner may

a) assign, novate, pledge or otherwise transfer any part of this Agreement
(in whole or in part) to any member of the SAP Group. SAP will notify
Partner of such transfer or intention to transfer without undue delay. Upon
such transfer being effective, SAP will no longer be party to the
transferred part of the Agreement, but only the SAP entity acting as
transferee.

b) may delegate, subcontract or otherwise transfer any of its rights or
obligations under any part of this Agreement (in whole or in part) to any
member of the SAP Group without notifying the Partner of such transfer.
SAP and any member of the SAP Group may use third parties as sub-
contractors for fulfilling any of their rights or obligations under any part of this
Agreement. SAP will continue to be liable for such obligations.
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d) crapwuve  [OOMKHOCTHbIE  NMUA UMW COTPYOHWKM  NOBbIX

06LLEeCTBEHHbIX MEXAYHAPOAHbIX OpraHn3auui,

e) Onwkanwmne pPOOCTBEHHWKM (v wHble  nwnua),

,EI,GVICTByI-OLLl,VIe B UX UHTEpecax.

Taknx nuy,

[enoBble MeponpusTHS, NPOBOAUMBIE B LIENSIX UCMOMHEHWS NGO YacTu
HacTosiero CornalleHusi, AoKHbl BblTb YMECTHBIMU WM NPO3payvHbIMK,
[JOMKHBI  COOTBETCTBOBaTb TpPeBOBaHUAM MOMWUTWKU  MpUrMaLLeHHOM
KOMMaHUN 1 He AOIKHbI CO34aBaTh Aaxe BUAMMOCTM MOMbITKU OKasaHUs
BMUSIHWSI HA NMPUHSTUE CMY>XEBHBIX PeLUeHU.

3. TMapTtHep BnpaBe nepegaTtb cBouM obs3aTenbCTBa MO HacTosLeEMy
CornalueHunio CBOM KOHTpareHTam TONbKo B TOM Cry4ae, ecnv 3To npsiMo
paspewero CornaweHnem wunum ot SAP npeasBapuTenbHO MOMyyYeHo
nucbMeHHoe cornacve Ha 93T10. [lapTHep pJomkeH o06si3aTb Bcex
KOHTpareHToB-npaBonpeeMHukoB no CornalleHnio NMMCbMEHHO MPUHATH
yCNnoBusA, MO CYLUECTBY CXOXue € npedycMoTpeHHbiMn B CtaTtba 15
(ObszaTenbCcTBa O COOTBETCTBMM HOPMaTHBHBLIM TpeboBaHuaMm). Mpexae
YyeM BbiNa4MBaTb KakUM-NMOO TpeTbMM JMUaM  KOMMWUCCUOHHbIE,
BO3HarpaXgeHuss 3a MOCpPedHUYecTBO, PEeKOMeHZaumio, ycreLHoe
pelleHVe Bornpoca WKW [pyrMe CXoXue Mo CBOEMy XapakTepy
BO3HarpaxzgeHusi 3a 4encTBus, B MHTepecax busHeca SAP no kakon-nmbo
yactu HacToswero CornaleHns (KpoMe BO3HarpaxxaeHuii B COOTBETCTBUM
CO CTaHOapTHOWM NnapTHepcKow nporpammoii MapTtHepa), MapTHep gormkeH
npegBaputensHo nomny4utb oT SAP nMcbMEHHOe cornacve Ha Takue
BbINMAThI.

4. TlaptHep o06si3yeTcss He npuobpetatb OT umMeHu SAP u He
npegocTtaenaTb SAP  HuUkakol WHdOpMauuM, KoTopasi He siBrsieTcs
[OOCTYMHOM Ha 3aKOHHbIX OCHOBaHWAX B npefenax Tepputopuu, nnbo Ha
nosny4YyeHne KOTOPOMN HanoXeHbl OrpaHNyYeHns, NMOO KOTopas cocTaBnsaeT
Ybl0-TO COBCTBEHHOCTb WK TalHy, €Cinv eCTb OCHOBaHWsA nonaraTb, YTO
obnagaHue TakoW WHoOpMauMehn He3aKOHHO, HE3TUYHO WU  He
paspeLueHo.

CraTtbsa 16 Bo3moxHoCTb Nnepepaym obszatenLcTB U cybnoapsaa

1. MapTHep uMeeT npaBo ycTynaTtb, NepeoopMnsTb, Aenerposatb,
nepegasatb B 3aror, Mo cybrnoapsay wunu eue kakum-nnbo obpasom
nobble 4YacTu Hactosiwero CornaweHus u nwobble cBouM MpaBa Wnu
obs3atenscTBa no CornalleHuto TpeTbMM nuuam, 6yab To 4o6poBObHO
WK B CUIY 3aKOHa, B TOM YMCrie NyTeM NPOAaXn akTUBOB, CIVMSIHUS UNnn
MOrMoLleHnsi, HO TOMbKO Mocrle W MNpu  YCROBUWM  MOMyYeHust
npeaBapuTenbHOro NUcbMeHHoro cornacust SAP Ha coBeplUeHUe Takux
CAENoK.

2. MNapTHEP HaACTOSALLUM BblpaXXaeT CBOE corracue ¢ T1eM, 4to SAP 6es
OanbHenwero cornacoBaHus c MNapTHepom Bnpase

a) ycTynath, NepeodopMnsTs, 3aKnaasBaTe UMK UHLIM 06Pa3OM
nepefasatb Ntobylo vacTe Hactoswero CornaweHns (MOMHOCTbIO
UnM 4actuyHo) nwbomy uneHy [pynnbl SAP. SAP ysegomut
MapTHepa O TakoWm nepefade unNU HamepeHun nepepatb 6e3
HeobOCHOBaHHbIX 3adepxek. [locrne BCTynneHWss B cuny Takow
nepegayn SAP Gonblue He SBMNSIETCA CTOPOHON NepefaHHOM YacTu
CornalwueHnsa — ctopoHoln CornalleHusi CTaHOBUTCS topuanyeckoe
nuuo Mpynnel SAP, BeicTynatoLas B kadyecTse npasonpuobpertarens
(npaBonpeemHuka SAP no CornaileHuto).

6) nenervpoBatb, NepedaBaTb Mo cybnogpsay vnn MHbIM obpasom
nobble cBOM NpaBa 1 06s3aTensCTBa No NGO YacT HACTOSILLEro
CornaweHns (MOMHOCTBI0 UMW YacTMYHO) NbomMy uneHy [pynnbl
SAP, He yBegomnssa lNMapTHepa o Takon nepepade. SAP u gpyrve
yneHbl pynnbl SAP 6e3 cornacoBanusa ¢ [apTHépom Bnpase
npuvBnekaTb CcybrnoapsAYMKOB ANt UCMOSNHEHUS CBOWX NpaB WU
obszaHHOCTew no nobor yacTn HacTosiwero Cornawexns. Mpu aTom
SAP npofomxaeT HecTU OTBETCTBEHHOCTb 3@ WCMOSIHEHWE TaKuxX
0b6s3aTenbCTB.
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Article 17 Miscellaneous

1. Retention of data. With regard to business transactions covered by any
part of this Agreement, Partner must retain any records for a period of ten
years starting on 1st of January of the year following the year during which
the data were transmitted or otherwise transferred, or for the minimum
period prescribed by applicable law, whichever is longer. Partner shall
maintain accurate and transparent books, records and accounts in
accordance with record retention policies sufficient to accurately account for
transactions and to demonstrate compliance with applicable laws and
regulations. Financial books, records, and statements shall be kept in
reasonable detail, accuracy and fairly reflect the disposition of assets and
transactions. The contents of the books and records and related supporting
documentation should be sufficient such that a third party could assess the
business purpose of the transaction, including (as applicable) the
identification of any third parties involved. Partner must accurately document
all transactions related to this Agreement and prevent side agreements
contradicting the terms of the Agreement and the commitments made by
Partner towards SAP, whether oral or written. Where Partner becomes
aware of any such side commitments, Partner must promptly notify SAP of
such commitments in writing.

2. Force Majeure. If the performance of any part of this Agreement or any
obligation under it is prevented, restricted or interfered with by reason of
any act of God, act of government, strike or labour dispute, failure of
transportation, fire or flood or other casualty, internet or telecommunications
failure, or failure of subcontractors or suppliers arising from a like cause or
from any other cause beyond the reasonable control of the affected Party,
the affected Party will be excused from such performance for so long as and
to the extent that such force prevents, restricts or interferes with that Party’s
performance provided the affected Party:

a) provides prompt written notice of such interference, the nature of such
interference and the expected duration of such interference to the other
Party; and

b) resumes performing its obligations hereunder promptly following the
removal of such interfering condition.

The existence of any of the conditions described as Force Majeure above,
does not mean that any part of this Agreement is terminated. If any of these
conditions continues for a period of more than three consecutive months,
either Party may terminate any order concerning the affected SAP Product
with one month’s prior written notice to the other Party.

3. Remedies and Waiver.

a) No waiver will be valid against any Party hereto, unless made in writing
and signed by the Party against whom enforcement of such waiver is
sought and then only to the extent expressly specified therein.
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Cratba 17 Mpoumne nonoxeHus

1. CoxpaHeHue paHHbIX. [lapTHep 06si3yeTcsi XpaHUTb BCe 3anuc,
KacatoLmecs X03aACTBEHHbIX onepauuii no Hactoswemy CornawieHuio, B
TeyeHune AecsATu NeT, HaunHas ¢ 1-ro sHBaps roga, crnegyoLLero 3a rogom,
B TEYeHWe KOTOPOro JaHHble Obinu nepegaHbl, WU B TeYeHue
MUHMMarnbHOrO nepuoa, NpeanMcaHHOro 3akOHOM, B 3aBUCMMOCTU OT
TOro, Kakow nepuog sBnsietcss Gonee npogorkuTensHbiM. [MapTHep
0653yeTcsa BECTM TOYHbIE U NMpO3payHble 3anucy, Byxrantepckme KHUMM u
cyeTa, AoCTaTouHble ANS TOYHOrO yyeTa TpaH3aKuMi U AeMOHCTpauum
cobnoaeHNsl NPUMEHUMbIX 3aKOHOB W npaBun. ®OUHAHCOBbLIE KHUY,
3anMcM U OTYeTbl  [JOMKHblI  OblTb B pasyMHOM  CTEMNeHu
[eTanu3vpoBaHHbIMK 1 TOYHBIMK U NPaBAMBO OTpaxaTb pacnpegeneHne
aKTMBOB W npoBedeHWe TpaH3akuumi. CogepXaHue KHUr, 3anucen u
COOTBETCTBYHOLLMX MEPBUYHBIX JOKYMEHTOB AOMMKHO ObiTb 4OCTATOYHBLIM
Onsi Toro, YToGbl NpeAcTaBUTENb TPETHEW CTOPOHBLI MOT OLIEHUTL AENOBYHO
Lenb TpaH3akuuM 1 B TOM Yncne (ecnv NpMMeHNMO) naeHTuguumMpoBaTb
yyacTByOLWMX TpPeTbUX nuu. MapTHep o6s3aH TOYHO AOKYMEHTMPOBaTb
BCe TPaH3aKLUuK, CBA3aHHble C HacTosALWwmMM CornalleHnem, u He JonyckaTb
3aKIMOYEHNs B YCTHOM MINW B NMCbMEHHOM BUAe CAENOK, MPOTUBOpeYaLLmx
ycnosusiM Hactosiwero CornaweHuss u obsizatensctBam [laptHepa B
oTHowweHun SAP. Ecnu MNapTHepy cTaHOBUTCS M3BECTHO O TaKUXCAENKax,
OH 006513aH HemMeasieHHO yBeAOMWUTb O HMX SAP B NUCbMEHHOM BWAe.
Kpome Toro, MNapTHep AOMmKeH B Te4YeHVe cpoka AencTBus nmiobon vyacTm
HacToswero CornalieHns u Tpex feT No ero OKOHYaHWM BECTU MOJTHbIA U
TOYHbIA y4eT KONMMYEeCTBa M MECTOMOMOXEHMS BCEX PACMpPOCTPaAHEHHbIX
nm ko  MpopyktoB SAP, a Takke Bcew KoHduaeHumanbHowm
nHopmauun SAP, HaxogsiLencs y Hero unu y ero NpeacrasuTenen.

2. O6cTosiTenbcTBa Henpeogonumon cunbl. Ecnn ctuxuitHoe 6eactaue,
OencTBuUs NnpaBuUTenbCTBa, 3abacToBku, TPYAOBbLIE CMOpbI, coou B paboTe
TPaHCMOPTHbIX  CUCTEM, MOXap WM  HaBOAHEHVWE WnuM  Jpyrue
NPOUCLLECTBUSA, cboun B pabote cetn WHTepHeT unm
TENEeKOMMYHUKALMOHHBIX CNyx6, HemcnonHeHve cybrnogpsiguvkaMmy nnum
nocTaBLUMKamMn CBOUX 00s3aTenbCTB MO MPUYMHE, aHarorM4Howm
BbILLENEPEYMCIIEHHBIM, UNN WHble OBCTOSITENLCTBA, HE 3aBUCALLME OT
BonvM nocTpagaswernn CTOPOHbI, MNPEenAaTCTBYIOT WKW OrpaHMYMBalOT
ucnonHenne nwbon 4vactTnm Hactosiwero CornaweHuss unu  ndoro
npeaycMoTpeHHoro uMm  obsizatenbcTtBa, nocTpagaBwasi CTopoHa
0CBOGOXOAETCS1 OT TAKOro MCMOSNHEHUS! Ha Nepuoa, B TEYEHUE KOTOPOro
BblLLENEPEYNCTIEHHbIE obcTonATenbCTBa npensiTcTByOT unm
OorpaHMYMBalOT Takoe UCMofHeHue, npu  ycnoBun, 4to CTOpoHa,
3aTparuBaemasi 06CTOATENbCTBAMM:

a) He3sameanuTenbHO B MNWCbMEHHOM BuAE yBeOOMNSET Apyryto
CTOpOHY O Takux OBCTOATENbLCTBaX, UX XapakTepe U OXuaaemon
NPOAOIKUTENBHOCTMY;

b) BO3BpaLlaeTcsd K UCMOJTHEHNO CBOUX ob6s3aTenscTB no HacTodAlemy
CornalueHuio He3ameanutenbHo nocne YCTpaHeHunaA
npenAaTCcTBOBaBLLUNX eMYy 00CTOATENBCTB.

Hanuuyve kaknx-nnbo ycnosun, kanuguumMpyeMbiX Kak BbILLEOMUCaHHbIE
Ob6cToATENbCTBA HEMPEOAONUMON CWMbl, HE O3HaYaloT PacTOPXEHUs
Kakon-nnbo yacTn Hactoswero Cornawenus. Ecnu kakvme-nmbo n3 atux
06CTOATENLCTB COXPAHSATCA Ha MNpOTSHXKeHWM 6Gonee Tpex MecsLeB
nogpsa, nobas us CTOpoH BMpaBe OTMeHUTL nobon 3aka3 Ha
3aTparuBaemMblii Takumm obctositenbctBamu Mpoaykt SAP uyepes oauH
MecsiL, nocne NMCbMeHHOro yBeaoMIeHust Apyroit CTOpOHbI.

3. Cpeactsa nNpaBoBOW 3alUMThI U OTKa3 OT NpaBs 1 TpeGoBaHu.

a) Ortka3 CtopoHbl HacTosilwero CornalueHusi oT Kakux-nubo npas u
TpeboBaHui ByaeT AeNCTBUTENbHbBIM, TONMBKO €Cn OH OhOPMIIEH B
nMcbMeHHOM Buae 1 nognmucaH CTOPOHOW, B OTHOLLEHWN KOTOPOTO OH
3asBMSETCH, @ Tawkke TOMbKO B MPSMO YCTAHOBIIEHHbIX B HEM
npepenax.
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b) The waiver by either Party of a breach of, non-compliance with or default
in any of the provisions of this Agreement by the other Party may not be
construed as a waiver of any succeeding breach, non-compliance or
default of the same or other provisions; nor will any delay or omission
on the part of either Party to exercise or avail itself of any right, power or
privilege that is has or may have hereunder be operated as a waiver
thereof; nor will any single or partial exercise of any right, power or
privilege prevent any further or other exercise thereof or the exercise of
any other right, power or privilege.

c) Where this Agreement expressly states that particular acts or omissions
of SAP or Partner pursuant to a particular term or condition of this
Agreement are a “material breach,” that designation is for purposes of
specificity and clarity. Such designation is not a waiver by SAP or
Partner to claim that other acts or omissions under other terms or
conditions of this Agreement are material breaches.

4. Partial Invalidity. If any provision of this Agreement is or becomes wholly
or in part illegal, invalid or unenforceable, the illegality, invalidity or
unenforceability of such provision will not affect the other provisions of this
Agreement, which will remain in full force and effect. The illegal, invalid or
unenforceable provision will be replaced by a valid and enforceable
provision which approximates as closely as possible the intent of the invalid
or unenforceable provision. This will also apply in cases of contractual gaps.

5. Entire Agreement. This Agreement constitutes the complete and
exclusive understanding of the Parties with respect to the subject matter
hereof, and supersede all prior sales proposals, negotiations, agreements
and other representations, discussions or communications, whether oral or
written, including but not limited to, any letters of understanding the Parties
may have executed in contemplation of this Agreement. Each Party
acknowledges that it is entering into the Agreement as a result of its own
independent investigation and not as a result of any representation of the
other Party not contained herein.

6. Costs and Expenses. Each Party will bear its own costs, charges, fees
and expenses (including fees for legal or other advisers).

7. Counterparts and Written Form. The Master Partner Agreement, any
SAP PartnerEdge Schedule and any other part of this Agreement may be
signed in one or more counterparts, each of which will be considered an
original but all of which together form one and the same instrument and will
be treated as if the signatures on the counterparts were on a single copy.
The Master Partner Agreement and any other part of this Agreement, as
well as amendments and additions and any contractually relevant
declarations as well as declarations influencing a legal relations, especially
without being limited to termination notices, reminders, or notices to set time
limits, require written form. The foregoing provision also applies to any
waiver of the written-form requirement. The written-form requirement can
also be met by exchange of letters or (except in the case of termination
notices) with an electronically transmitted signature (facsimile transmission,
e-mail transmission with scanned signatures, or other agreed form of
electronic contract conclusion provided by or on behalf of SAP, such as the
“SAP Store” or the Docusign™ procedure). System notifications and
information from SAP relating to the operation or support of services can
also be provided electronically in writing to the contact person named in the
Order Form or can be made available via the SAP Support Portal or other
electronic means that SAP makes available to its Partners.
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b) Ortkas nioboi CTOPOHbI OT MPETEH3NA B CBHA3N C HapyLUeHWeM,
HecobnogeHnem unu HeucrnonHeHnem Apyron CTOPOHOWM KaKux-
nnbo nonoxeHui HacTosiLero CornalieHnsi He SBNAETCA OTKa3oM OT
npeTeHsuii B criydyae noboro Takoro nocnegyrLwero HapyLleHus,
HecobnaeHVs N HEMCMOMHEHUS TOTO Xe UMW APYroro NosnoXeHust
CornallueHusi, H1 OAMH Cryyan 3aaepkv unv oTkasa ot TpeboBaHus
ncnonHexnnss CTOpoHon CBOMX Mpas, MOSIHOMOYMI U NPUBUNETIA NO
HacTosilemy CornalleHuto He SIBNSIeTCS 0TKa3oM OT HX CTOPOHbI, a
TaKkke HU OAWMH Cry4Yal eAUHUYHOW MNWM 4acTUYHOW peanu3aumnm
CTopoHOM npas, MOMHOMOYMI WM NPUBMIENVIA NO HACTOsLLEMY
CornalueHuio He MOryT NPensATCTBOBATL MOCMNeAyoLLeln peanusaumm
Tex e Unu Apyrux npas, NOMHOMOYUIA UMW NPUBUNEMUIA.

c) Tawm, rae HacTosiwee CormawleHve npsMoO 3asiBNseT, YTo Te unu
MHble AencTeus unu 6esgencrTemne co ctopoHsl SAP unm MNapTHepa
ABMSATCA «CYLIECTBEHHbIM HapyLUEHWeM», Takoe onpeaenexHve
AaHO B LensAX KOHKpeTM3auum M SCHOCTW. JTO onpeferneHue He
SABMNSiIeTC OTKa3oM CO CTopoHbl SAP  wnu  [lapTHepa oT
KBanudukaumm Apyrux OencTBuin unu 6es3pencTBus B kadecTBe
CYLECTBEHHOrO  HapylleHWs COrfacHo ApYyrum  YCMOBUSM U
nonoxeHusM HacTosiero CornalueHus.

4. HepencTBUTENBHOCTb OTAENbHBIX MOMOXEHUA. B cnyyae npusHaHus
noboro 13 nonoxeHun Hactoswero CornaweHnss MOMHOCTBI UMK
YaCTUYHO HeaeucTBUTENbHLIM, HEMPABOMEPHLIM WM He NoAneXxalium
NPVYHYAUTENbHOMY VCMOJTHEHWIO, HeOencTBUTENbHOCTb,
HEMpPaBOMEPHOCTb U HEBO3MOXHOCTb MPUHYOUTENBHOTO  MCMOMHEHWS
TaKoro MONOXEHUSI He BNUST Ha APYrMe €ro rMoroXeHUsi, KoTopble
COXPaHsIOT MONHy cuny. HepewcTBuTenbHble WU He  MMelowue
IOpUAMYECKOA  CWUMbl  MOMOXEHUA  OOMMKHbl  OblTb  3aMEHEHbI
OENCTBUTENBHLIMU U UMELWUMUN  IOPUANYECKYIO CUITY MOSNIOXKEHUSMMU,
KOTOpble B MakCUManbHON CTENeHW peanu3yloT HaMepeHue CTOPOH,
OTpaXXeHHOEe B HEAENCTBUTENbHBIX UMW HE MMEIOLLMX FOPUANYECKON CUTbI
nonoxeHusix. BebllleckaszaHHOe TakkKe MpUMEHsieTCs K nporyckam u
npobenam B Tekcte CornaiueHus.

5. TMonHota cornawexus. Hactosiwee CornaweHne ycTaHaBnuaet
NMOMHbLIK U WUCKMIOYMTENbHBIN  00bemM  goroBopeHHocTern  CTOPOH
OTHOCUTENbBHO €ro npegMeTa W 3ameHsieT cobon Bce npedbigylume
KOMMep4yeckue npeasioeHusi, MNeperoBopbl, COrMalleHuss K npoyve
3asBreHNs], Kak YCTHbIE, TaK U MUCbMEHHbIE, BKMOYasi, NOMUMO NpPoYero,
BCE NPOTOKOSIbI O B3aWMOMNOHUMaHUW, cCocTaBneHHble CTOpoHaMM B LiENsIX
3aknoyeHust Hactoswero Cornawenus. Kaxaast CTopoHa noaTBepxaaeT,
4YTO 3akntoyvaeT Hactosiee CornalleHve Ha OCHOBaHUM COBCTBEHHbIX
He3aBUCKUMbIX WCCREAOBaHWA, a He 3asiBNEeHWA ApYrol CTOPOHbl, He
BKIMIOYEHHbIX B HacTosiLee CornalleHue.

6. W3apepxku n pacxopbl. Kaxxaass CTopoHa cCaMOCTOSITENBHO MOKPbIBAET
CBOW MW3AEPXKKA U pacxofbl, ynnayuBaeT CBOWM OTYUCREHUS M cBopbl
(BKNtOYaAs BO3HArpaXaeHUs IOPUANYECKMM U NPOYUM KOHCYNbTaHTaMm).

7. Oxk3emnnspbl U NUCbMeHHas dopma. eHepanbHoe cornailleHue ¢
naptHepom, nioboe lMpunoxenne SAP PartnerEdge u niobas pgpyras
YacTb Hactosiero CornalleHusi MoryT GbiTb NMOANMCaHbI B OAHOM WU
HECKOJSbKMX 3K3eMNIsipax, Kaxablii U3 KOTOPbIX CHUTAETCH OpUrMHANom, a
BMECTe OHW COCTaBMsAIOT OAUH [AOKyMeHT. Bce ak3emnnspbel 6yayt
obnagaTtb paBHOW OPUAMYECKON CUITON, Kak ecnn Bbl CornaiueHne 6bino
NoAanMcaHo B OJHOM  3k3emmnnspe. [eHepanbHoe cornaweHne ¢
napTHEPOM U BCe ocTarbHble YacTu gaHHoro CornalleHusi, paBHO Kak u
BCe nonpasku, [o6aBneHUs U CBs3aHHbIE C JOFOBOPOM 3asiBrEHUs], a
Takke 3asiBNEeHUsi, BMNUSIOLME HA NPaBOBblE OTHOLUEHMWS! (B YacTHOCTM,
YBEAOMIIEHNS] O PACTOPXEHUW, HarNMOMWHAHUSI UNW YBEOOMMEHus 06
YCT@HOBKE CpPOKOB), [OMKHbI OOPMMATLCSA B MNUCbMEHHOM BUAE.
Mpeabigyllee nonoXeHve Takke KacaeTcsl 3asiBMeHuii o6 oTkasax oT
TpeboBaHusi OhOpMIeHMs B NUCbMEHHOM Buae. TpeboBaHue
ochbopMneHust B NIUCbMEHHOM BUE MOXET ObITb TakKe UCMOMHEHO MyTeM
obmeHa nMcbMamu unu (Kpome cryyasi yBeAOMIEHUIN O PacTOPXKEHUN)
COOOLLIEHVAMN C 3MEKTPOHHOM nepefayert noanucu (3To MOXeT ObiTb
nepepava dpakca, nepegaya COOOLLEHVS 3MEKTPOHHOW MOYThbl C
OTCKaHMPOBaHHBIMX TMOAMMUCAMU WNW Apyras cornacoBaHHas opma
3aKrYeHUss JOroBopa 3MeKTPOHHBIM cnocobom komnanunen SAP vnu ot
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8. Priority of Agreements. The following decending order of precedence will
apply, in the event of any conflict or inconsistency between parts of the
Agreement: (a) Order Form, if applicable; (b) the applicable SAP
PartnerEdge Schedule; (c) the applicable SAP PartnerEdge Model; (d) the
Master Partner Agreement; (e) the PartnerEdge GTCs; (f) the PartnerEdge
Program Guide; (g) the PartnerEdge Branding Guide; and (h) the RSPI.

9. Partner Terms. Any purchase order, shrink- or click-wrap or other
document issued by Partner is for administrative convenience only. In the
event of any conflict between the provisions of this Agreement and any pre-
printed terms contained in any purchase order, shrink- or click-wrap or other
document issued by the Partner, the provisions of this Agreement prevail
and govern and any new additional, conflicting or inconsistent terms and
conditions in the purchase order, shrink- or click-wrap or other document will
be inapplicable.

10. Survival. Part 1 — Ctatba 2 (Confidentiality), Part 1 — Ctatbs 9 (Audit),
Part 1 — Cratba 11 (Effects of Termination), Part 1 — Cratbs 17 no. 1
(Retention of data), Part 1 — Ctatbs 17 no. 4 (Partial Invalidity), Part 2 —
Cratbsa 1 (Limitation of Liability), Part 2 — Ctatbs 2 (Third Party Claims), Part
2 — Cratbs 3 (Performance Warranty), Part 2 — Ctatbs 4 (Reservation of
title, rights and interest), Part 2 — Cratba 11 (Governing Law and
Jurisdiction) of will survive any termination of any part of this Agreement.

PART 2 — Country specific Terms and Conditions

Article 1 Limitation of Liability

1. Not Responsible. SAP and its licensors will not be responsible under any
part of this Agreement (i) if a SAP Material is not used in accordance with
the Documentation or (i) if the defect or liability is caused by Partner and/or
End User, a Modification or Add-on (other than a Madification or Add-on
made by a member of the SAP Group which is provided through
Maintenance Services or under warranty) or third-party software. SAP AND
ITS LICENSORS WILL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES
ARISING FROM INHERENTLY DANGEROUS USE OF ANY OF THE SAP
MATERIALS DISTRIBUTED, POSITIONED OR PROVIDED UNDER OR IN
CONNECTION WITH ANY PART OF THIS AGREEMENT.

2. Exclusion of Damages; Limitation of Liability. ANYTHING TO THE
CONTRARY HEREIN NOTWITHSTANDING, EXCEPT FOR:

a) DAMAGES RESULTING FROM (i) UNAUTHORIZED USE OR
DISCLOSURE OF CONFIDENTIAL INFORMATION; [(ii) DEATH OR
PERSONAL INJURY ARISING FROM EITHER PARTY’S GROSS
NEGLIGENCE OR ARISING FROM EITHER PARTY’S WILLFUL
MISCONDUCT; OR

b) SAP'S RIGHT TO COLLECT FEES OWNED UNDER OR IN
CONNECTION WITH ANY PART OF THIS AGREEMENT,

UNDER NO CIRCUMSTANCES AND REGARDLESS OF THE NATURE OF
ANY CLAIM WILL SAP, ITS LICENSORS OR PARTNER BE LIABLE TO
EACH OTHER OR ANY OTHER PERSON OR ENTITY
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ee UMeHu, Hanpumep, ¢ ncnonb3oBaHmem «SAP Store» unu npouenypbl
Docusign™). CuctemHble yBegomreHuss u uHdopmaumss ot  SAP
OTHOCUTENBHO MPEeAOCTaBNEeHNs UMW MNOAAEPXKKU YCNyr Takke MOryT
nepefaBaTbCs ANEKTPOHHBIM CNOCO60OM B MMCbMEHHOM BUAE KOHTAKTHOMY
nuuy, ykasaHHomy B Popme 3akasa, unm MoryT ObiTb NonyyeHbl Yepes
noptan SAP Support Portal unn gpyrumm anekTpoHHbIMKU cpeacTBamu,
npegnaraembiMy komnaxHuen SAP csoum MNapTHepam.

8. lMpuoputer Cornawennn. B crniyyae KOHMNMKTA MNONOXEHUA WU
pacxoxgeHun mexgy uvactamu CornaweHusi AeNcTByeT chnegyloLwunia
HUCXOASALWMIA nopsdok npuoputeTHocTn: (a) Popma 3akas3a, ecnu
npumennmo; (b) cooTeetcTBytolee MpunoxeHne SAP PartnerEdge; (c)
cootBetcTByowaas Mogens SAP PartnerEdge; (d) [eHepanbHoe
cornaweHne c napTHepom; (e) O6wwue ycnosus PartnerEdge; (f)
PykoBoacTso no nporpamme PartnerEdge; (g) PykoBoacTBo no 6peHanHry
PartnerEdge u (h) PermoHansHoe pykoBoACTBO No nporpaMmme.

9. VYcnoeusi [lMapTHepa. JloGol 3aka3 Ha MOKYMKy, SEKTPOHHas!
nokymeHtaums  (shrink- or click-wrap) wnn  uHble  OOKYMEHTbI,
ocbopmneHHble [lapTHepom, cnyxaT WuckniouuTensHo Ans yaobetea
aAMWHUCTPATMBHOIO ynpaeneHus. B cnyyae npoTuBopeuns mexagy
nonoxeHuwsimn  Hactoswero  CornaweHus W npeaBapuTenbHO
pacneyaTbiBaeMbIMM  YCIOBUSIMU, YKa3aHHbIMM B TEKCTe 3akas3a Ha
MOKYTKY, 9NeKTPOHHON AokyMeHTauwme (shrink- or click-wrap) nu6o B nHbIX
[OKYMeHTax, BblAaHHbIX [apTHepom, npeuMyLiecTBeHHyto cuny 6yayT
MMeTb MnomnoxeHus Hactoswero CormaweHus, a BCe HOBble,
OOMNOMHUTENbHbIE, NPOTMBOpEYalMe Wnn OTNMYaloWmecs YCrnoBus,
cofepkallmecs B TEKCTE 3aKa3a Ha MOKYMKY, 3NeKTPOHHOW AOKYMeHTaLmMm
(shrink- or click-wrap) nM60 B MHbIX AOKYMEHTaXx, MPUMEHATLCS He ByayT.

10. CoxpaHeHne topuaudeckon cunbl. Yacte 1 Crates 2
(KoHdwmpaeHumaneHocTb), Yacte 1 Cratbs 9 (AyauT), Yacte 1 CraTths 11
(Mocnepcteusa pactopxeHust),nyHkT 1 Yactn 1 Ctatesa 17 (CoxpaHeHue
OaHHbIX), NyHKT 4 Yactn 1 Ctatbsa 17 (HegencTBUTENBHOCTL OTAENbHbIX
nonoxeHun), Yactb 2 Ctatba 1 (OrpaHnyeHve oTBETCTBEHHOCTH), YacTb
2 Cratbs 2 (MpeTeH3un TpeTbux nuy), Yacte 2 Crtatba 3 ([apaHTus
cootBeTcTBMSA), Yactb 2 Cratba 4 (3awmta npas), Yacte 2 Cratba 11
(MpumeHnmoe npaBo W OPUCAUKLMSA) OCTalOTCA B cune rocne
pPacToOpXXeHUs WnNu npekpalleHns OevicTBua noboi YacTu HacTosLero
Cornatuenus.

YACTDb 2. YcnoBusi Ans KOHKPETHOMW CTPaHbl

CrtaTtbsa 1 OrpaHquHMe OTBETCTBEHHOCTU

1. WcknoveHne oTBEeTCTBEHHOCTU. SAP 1 ero nuueHsvapbl He HecyT
OTBETCTBEHHOCTM HW NO Kakow YacTu HacTtoswero Cornaiienus, ecnu (i)
Matepuansl SAP 1Cnonb3ylTcs He B COOTBETCTBMM C [loKkymeHTaumen,
vwnu (i) Hepgoctatok nMBO OTBETCTBEHHOCTb BO3HWMKAET BCMEACTBUE
HapyweHust MapTHepa u/unu KoHeyHoro nonb3oBaTtensi, Moaudwukauum
vnn  [ononHenns  (kpome  Mogudwmkauui  unm  [lononHeHun,
nponssoanMbIx YrieHom pynnel SAP, npegoctaBnsemMbix B paMmkax Ycnyr
Nno COMPOBOXAEHWIO UMW MO YCNOBUAM rapaHTum) unu NporpammHoro
obecneyenns Tpetbux nuu. SAP U EFO JIMLUEH3WAPbLI HE HECYT
OTBETCTBEHHOCTU 3A NCKU U YBbITKW, BbITEKAIOWWE 13
3ABEOMO OINACHOIO WCMONb3OBAHUA MATEPWAIIOB SAP,
PACMNPOCTPAHAEMBbIX, YCTAHABJIMBAEMbIX nnn
MPEOOCTABNAEMBLIX B COOTBETCTBUW UM B CBA3M C KAKOW-
NNBO YACTBIO HACTOALEIO COMALLEHUA.

2. WcknioyeHne Bo3MeLLEHNS YObITKOB; OrpaHnyeHne oTBeTCTBEHHOCTU.
BE3 YYETA KAKUX-TIMBO MPOTUBOPEYALIMX COOAEPXAHUIO
HACTOSILLEFO TMYHKTA 2 TIONOXEHWW COIMALLEHNS, 3A
NCKNIOYEHMEM

a) YBbITKOB, NPNYNHEHHBLIX B PE3YIIbTATE 0]
HECAHKLIMOHNPOBAHHOIO NCMNOJIb3OBAHUA nnn
PASIMALEHUA  KOHOUIOEHUMANIBHON  MHOOPMALIMW,  [(ii)

BPEOA >XN3HWN N 300OPOBbLIO, NMPUYNMHEHHOIO B PE3YJILTATE
MPYBEOW HEBEPEXHOCTU WNW YMBILWIEHHONO HAPYLEHNA
COIMALIEHWA NIOBEOW U3 CTOPOH, UK

b) MPABA SAP HA MNONYYEHUE HEOMNAYEHHOIO
BO3HAMPAXXOEHWA, MPUYNTAIOWEOCA B COOTBETCTBUN
MM B CBA3SN C KAKOM-IMBO YACTbIO HACTOSALLEIO
COMALLEHWA,

HW MPU KAKNX OBCTOATENBCTBAX W HE3SABUCUMO OT
XAPAKTEPA/ BWOA / NPUPOObI COOTBETCTBYIOWENO
NCKA/TPEBOBAHUA SAP, EFO NIMUEH3WAPBLI N MAPTHEP HE
BO3SMEWAT OPYr APYIY U UHBIM OUSNYECKUM WA
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i. WITH REGARD TO ANY SAP PARTNEREDGE MODEL EXCEPT
FOR THE SERVICE MODEL, FOR AN AMOUNT IN EXCESS OF:

a) IN CASE OF THE DISTRIBUTION AND SUBLICENSING OF
SOFTWARE, THE LICENSE FEES PAID UNDER THE
RELEVANT SAP PARTNEREDGE MODEL BY PARTNER TO
SAP FOR THE SOFTWARE DIRECTLY CAUSING THE
DAMAGES; OR

B) IN CASE OF THE DISTRIBUTION OF CLOUD SERVICES,
MAINTENANCE SERVICES, SUBSCRIPTION SERVICES OR
OTHER SERVICES, THE FEES PAID UNDER THE
RELEVANT SAP PARTNEREDGE MODEL BY PARTNER TO
SAP IN THE TWELVE MONTHS PERIOD IMMEDIATELY
PRECEEDING THE EVENTS GIVING RISE TO THE CLAIM
FOR THE CLOUD SERVICES, MAINTENANCE SERVICES,
SUBSCRIPTION SERVICES OR OTHER SERVICES
DIRECTLY CAUSING THE DAMAGES, AND

ii. WITHREGARD TO THE SERVICE MODEL, FOR AN AMOUNT OF
DAMAGES IN EXCESS OF AMOUNT IN AZERBAIJAN MANATS
EQUIVALENT OF 500.000 EURO ACCORDING TO THE
EXCHANGE RATE OF THE CENTRAL BANK OF AZERBAIJAN
ON DATE OF PAYMENT,

OR BE LIABLE IN ANY AMOUNT FOR SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR INDIRECT DAMAGES, LOSS OF GOOD
WILL OR PROFITS, WORK STOPPAGE, DATA LOSS,
COMPUTER FAILURE OR MALFUNCTION, ATTORNEYS’ FEES,
COURT COSTS, INTEREST OR EXEMPLARY OR PUNITIVE
DAMAGES.

IN ANY CASE THE TOTAL AMOUNT PAYABLE AS COMPENSATION OF
ALL THE DAMAGES FROM THIS AGREEMENT INCURRED BY EITHER
PARTY, SHALL NOT EXCEED AMOUNT IN AZERBAIJAN MANATS
EQUIVALENT OF ONE MILLION (1000000) EURO ACCORDING TO THE
EXCHANGE RATE OF THE CENTRAL BANK OF AZERBAIJAN ON DATE
OF PAYMENT.

THE ABOVE MENTIONED LIMITATIONS OF LIABILITY WILL NOT APPLY
REGARDING PARTNER'S LIABILITY TOWARDS SAP OR ITS
LICENSORS IF PARTNER IS FOUND TO HAVE (i) MADE
UNAUTHORIZED COPIES OF A SAP PRODUCT, (ii) MISAPPROPRIATED
A SAP PRODUCT, OR (jii) DISTRIBUTED, POSITIONED OR PROVIDED
A SAP PRODUCT TO A THIRD PARTY IN VIOLATION OF ANY PART OF
THIS AGREEMENT.

The provisions of this Agreement allocate the risks between SAP and
Partner. The fees paid by Partner reflect this allocation of risk and the
limitations of liability herein. It is expressly understood and agreed that each
and every provision of this Agreement which provides for a limitation of
liability, disclaimer of warranties or exclusion of damages, is intended by the
Parties to be severable and independent of any other provision and to be
enforced as such.
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IOPMANYECKM NUAM YBbITKW, MPEBbLIWAIOWNE
HWKEYKA3AHHBLIE CYMMbI:
i. NPUMEHUTEJNBHO K nosou MOJEJN SAP

PARTNEREDGE, KPOME MOJENM MNPEJOCTABJIEHUA
YCnyr, CYMMA BOSMEWAEMbIX YBbITKOB HE BYOET
MPEBBLIWATb:

a) B CIYYHAE OANCTPUMBYLMU N NMPEOOCTABIIEHUA MNPAB
HA NCMOJIb30OBAHNE (CYBNMNUEH3POBAHNA)
NPOrPAMMHOIO OBECIEYEHUA - CYMMbI
NMLIEH3MOHHOIO BO3HAMPAXIAEHWSA, YINAYEHHOW
MAPTHEPOM B MOMNb3Y SAP MO COOTBETCTBYIOLLEN
MOOENN SAP PARTNEREDGE 3A WUCIMOJIb3OBAHUE
MPOrPAMMHOI O OBECIEYEHUA.

B) B CNYYAE OMNCTPUBYLIMN OBJIAYHBIX CEPBUCOB,
YCIYT NO COMPOBOXAEHWMIO, YCINYT NOAMNNCKN NN
MNPOYMX YCNYI — CYMMblI CBOPOB, YMNAYEHHbIX
MAPTHEPOM B MOJb3Y SAP MO COOTBETCTBYIOLLEN
MOJOENIN SAP PARTNEREDGE 3A TEPMOO B

OBEHAOUATb MECALIEB, HEMOCPEACTBEHHO
MPEAWECTBYHOWMNX COBbITUIO, CTABLLEMY
OCHOBAHMEM AN1IA  NOJAYM NPETEH3MW B

OTHOWEHUN OBNAYHBIX CEPBWCOB, YCNYr Tno
CONPOBOXAEHWIO, YCNYT NOANMNCKN NN MPOYMX
YCNYT, CTABLUMX HEMOCPELACTBEHHOW MPUYMHON
YBbITKOB, A

i. MPUMEHUTENBHO K MOOEIM CEPBMCOB — CYMMA
BO3SMELLUAEMbIX YBbITKOB HE MOXET T[PEBbLIWATb
CYMMY B MAHATAX, SKBVBAJNETHYIO 500 000 (MATLCOT
TbICAY) EBPO [0 KYPCY LEHTPAJIBHOIO BAHKA
A3EPBAVIDKAHA HA JATY MIATEXA,

A TAKKE SAP, EFO JINLEH3MAPbI W MAPTHEP HE
BO3SMELLAIOT [PYr APYIY UACTHbIV, CNYYAMHbIA,
HEMPSIMOM  WNW  KOCBEHHbBIN  YLIEPB,  YLIEPB,
HAHECEHHbIM [ENOBOV PEMYTALMK, YNYLIEHHYIO
BbIFOZY, MPOCTOM B PABOTE, YTPATY [JAHHbIX, OTKA3
WM HEWUCMIPABHYIO  PABOTY  KOMMbIOTEPOB,
FOHOPAPHI AIBOKATOB M WHbIX MPEOCTABUTENEWN,
CYOEBHbLIE  W3OEPXKW, MEHW, JIMBO  LITPA®bI,
YMIAYEHHBIE NIMEO MOANEXALUME YMNNATE TPETbUM
NIVLIAM.

NP1 3TOM B JIIOBOM CNYYAE OBLLUAA CYMMA, MOANEXALLAA
BbIMNATE B KAYECTBE BOS3MELLEHWA BCEX VYBbITKOB W3
COMALIEHWNA, MOHECEHHbLIX KAKOW-NMEO CTOPOHOW, HE
MOXET MPEBBLIWLATE CYMMY B MAHATAX, 3KBMBAJIEHTHYIO
oonH MWITNNOH (1000000) EBPO MO KYPCY LEHTPAJIBHOIO
BAHKA ASEPBANIIKAHA HA JATY MNATEXA.

BbILWEOMNCAHHbLIE OrPAHUYEHMA OTBETCTBEHHOCTW HE
PACIMPOCTPAHAIOTCA HA OTBETCTBEHHOCTb TMAPTHEPA
MNEPELN SAP UMY EFO NMUEH3VMAPAMW B CIYYAE, ECNW BYOET
YCTAHOBNEHO, YTO MAPTHEP HAPYLWWN NHTENNEKTYAJITbHbLIE
MPABA SAP W EF0 JNMUEH3MAPOB, B TOM YWUCIE: (i) BE3
PASPELLEHMA COENAN KOMWX MPOOYKTA SAP, (i) HEBAKOHHO
nPMcBOMN  MPOOYKT SAP WK (i) PACMNPOCTPAHAN,
YCTAHABIMBAI NN NPEQOCTABNAN TPETbUM NTMLAM NPOOYKT
SAP B HAPYWEHUE TONOXEHM KAKOM-NMBO YACTW
HACTOSALEFO COMALLUEHUA.

PacnpenenexHne puckoB mexgy SAP wu [NapTHepom onpegensietcs
nonoxeHusimn Hactoswero Cornawenus. Cymmbl, ynnayvBaemble
MapTHepom, OTpaxalT 3TO pacrnpefeneHne PUckoB M OrpaHnYeHus
OTBETCTBEHHOCTM MO HacToswemy CornaweHuto. CTOPOHbI NpPU3HAIOT K
OOHO3HAYHO COrNaLlalTCsH C TEM, YTO KaXaoe MONoXKeHWe HacTosLero
Cornatuenus, KkoTOopoe npegycmatpusaeT orpaHuyeHvie
OTBETCTBEHHOCTW, OTKa3 OT rapaHTUi UMW UCKIYeHne TpeboBaHWn o
KOMMeHcauum yuiepba, aBngeTcs oTAeNUMbIM U HE3aBUCUMbIM OT MHoBbIX
OPYrUX NOMoXeHWn 1 NPUBOAUTCS B UCMOIHEHME KaK TakoBOE.
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3. Exclusions and Limitations for Third Party Software. SUBJECT TO THE
EXCLUSION OF DAMAGES STATED IN Cratba 1 (EXCLUSION OF
DAMAGES; LIMITATION OF LIABILITY) NO. 2 AND WITH RESPECT TO
THIRD PARTY SOFTWARE, UNDER NO CIRCUMSTANCES AND
REGARDLESS OF THE NATURE OF ANY CLAIM WILL SAP OR ITS
LICENSORS’ BE LIABLE FOR AN AMOUNT IN EXCESS OF THE
LICENSE FEES PAID UNDER THE RELEVANT SAP PARTNEREDGE
MODEL BY PARTNER TO SAP FOR THE THIRD PARTY SOFTWARE.

4. Time bar. Partner must initiate a cause of action for any claim(s) arising
out of or relating to any part of this Agreement and its subject matter within
one year from the date when Partner knew, or should have known after
reasonable investigations, of the facts given rise to the claim(s), if otherwise
not set by applicable legislation.

5. Extension to group members. Any limitations to the liability and
obligations of SAP according to this Ctatbsa 1 (Limitation of Liability) will also
apply for the benefit of any member of the SAP Group and their respective
licensors.

Article 2 Third Party Claims

1. Infringement and Defense of Partner

a) SAP will, atits sole discretion, either defend Partner against or settle any
claim brought against Partner in the Territory if such claim (i) is brought
by any owner of the Intellectual Property Right specified below giving
rise to the claim and (ii) alleges that the distribution of the Software,
Cloud Services or both by the Partner, in accordance with the terms and
conditions of any part of this Agreement, constitutes a direct
infingement or misappropriation of such owner's patent claim(s),
copyright, trademark or trade secret right.

b) This obligation of SAP does not apply if the alleged infringement or
misappropriation results from:

i. Use of the Software or Cloud Services in conjunction with any
software or service other than the SAP Products;

ii. Use of the Software in conjunction with an apparatus other than a
Designated Unit (defined as information technology devices (e.g.
hard disks or central processing units) identified by Partner pursuant
to any part of this Agreement or in the order for the Software placed
for a specific End User that has been previously approved by SAP
or otherwise officially made known to the public as appropriate for
Use or interoperation with the Software);

iii. failure to promptly use an update provided by a member of the SAP
Group if such infringement or misappropriation could have been
avoided by use of the update; and/or

iv. unlicensed activities by Partner, End User and/or a third party,
including alterations of the Software, Cloud Services or both (other
than alterations of the Software, Cloud Services or both made by a
member of the SAP Group).

¢) This obligation of SAP will also not apply if Partner fails to timely notify
SAP in writing of any such claim; however Partner’s failure to provide or
delay in providing such notice shall not relieve SAP of its obligations
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3. VcknioyeHns u©  orpaHuMyeHns B OTHOLWEHWM [lporpamMmHoro
obecneyeHuns Tpetbux nuy. B COOTBETCTBUM C MOPAOKOM

BO3MELWEHNA  YBbITKOB COITIACHO TMYHKTY 2 CTATbA 1
(MCKNKOYEHME BOSMELLEHNA  YBbITKOB ; OFPAHUYEHWVE
OTBETCTBEHHOCTW) M B OTHOWEHWMWX TMPOrPAMMHOIO
OBECIEYEHUA TPETbUX nnu, HN nePu KAKNX

OBCTOSITENBCTBAX W HE3ABMCMMO OT XAPAKTEPA/ BUOA /
MPUPOAbLI COOTBETCTBYIOLWENO MCKA/TPEBOBAHMS, SAP, EFO
NLIEH3WAPbI Y MAPTHEP HE BO3MELLAIOT APYT APYTY CYMMbI
YBbITKOB,  MPEBBIWAIOWME ~ CYMMbl  JIMLEEH3MOHHOIO
BO3SHATPAXIEHUS , YNNAYEHHOIO NMAPTHEPOM B MOJb3Y SAP
MO COOTBETCTBYIOLEN MOJENM SAP PARTNEREDGE 3A MPABO
HA VCMONb30BAHME MPOrPAMMHOIO OBECIMEYEHNS TPETBUX
.

4. Cpokn nckoson gaBHocTu. MNapTHep AOMKEH 3asBUTb OCHOBaHME 1cka
Nno MpPeTeH3usIM, BO3HWUKLWMM B pe3ynbTaTe WNu B CBSI3W C HAcCTOSILLUM
CornaweHneMm n ero npegmetom, B TevyeHue 1 (ogHoro) roga c TOro
MOMEHTA, KaK OH y3Han (Mnu JorkeH Obin y3HaTb nocne Hagnexaiiero
N3y4YeHns Bonpoca) 0 akTax, CTaBLUNX MPUYMHON NPETEH3NI, eCNN NHaYe
He yCTaHOBMEHO AENCTBYIOLLMM 3aKOHOAaTENbCTBOM.

5. PacnpoctpaHenne Ha uneHoB rpynnel. Bce  orpaHuyeHus
OTBETCTBEHHOCTM U obssatenbctBa SAP cormacHo Cratee 1
(OrpaHunyeHne OTBETCTBEHHOCTM) TakkKe MPUMEHSIOTCA B NOnb3y Nobbix
yneHoB pynnbl SAP 1 1x COOTBETCTBYIOLLMX NNLIEH3NAPOB.

Cratbs 2 MpeTeH3un TpeTbux nuy,

1. HapyweHue npae TpeTbux Nuu 1 3awmra MapTHepa.

a) SAP, geincTeys No cBOEMY YCMOTPEHMIO, uin orpagut lNMapTtHepa ot
nobbIx MckoB, NpeabsiBneHHbIX [MapTHepy Ha TeppwTtopun, unu
yperynupyeT Takue ucku, ecnu (i) UCk npeabaBnaeTcsa Bnagensuem
ykasaHHoro ganee [lpaBa Ha wHTennekTyanbHyl0 COBCTBEHHOCTb,
ABNAIOLLErocs OCHOBaHWEM ANs ucka, u (ii) B ncke yteepxgaetcs,
4yTO pacnpocTpaHeHne [NporpammHoro obecneyeHus, O6navHbIX
CEepBUCOB (MW 1 TOTO, 1 APYroro), ocyluecTensemoe MapTHepom B
COOTBETCTBMM C KakoW-nnmbo yacTblo HacTosiwero Cornawiexus,
ABnseTcs npsiMbIM HapyLueHeM unm NpYCBOEHNEM
WHTENMEeKTyanbHbIX MpaB, aBTOPCKUX MpaB, TOBApHOrO 3Haka unu
KOMMepYeckoi TalHbl aToro Bnagensua. SAP Boamectut MapTHepy
BCe YObITKM, MPUCYXAEHHbIE UCTLY W NoAnexalime BO3MELLEHUIo
JInueHsnaTtom Ha oCHOBaHUM BCTYMUBLLENO B CUNy cyaebHoro akra
(Mnn cormacHo MMPOBOMY COrNaLleHnio, B KOTOPOM y4yacTByeT SAP)
no TakMM UCKam.

SAP
unm

b) [daHHoe 06513aTenbLCTBO
npeanonaraemoe  HapylueHue
ABNAETCA pe3ynbTaToM:

npekpatiaercs, ecnu
HE3aKoHHOe MpUCBOEHUE

i. ucnonb3oBaHus [MporpammHoro obecneuvenuss unu ObBnayvHbIx
CEepBUCOB B COYETAHUM C  KakMM-NMBO  nporpaMMHbIM
obecreyeHnem unuM  ycrnyramu, KOTOpble He  SIBMsOTCS
Mpoaykramun SAP;

ii. wncnonb3oBaHusA [MporpaMmHoro obecneyeHust B coyeTaHun C
MHbIM obopyaoBaHueM, KoTopoe He sBnsietca OnpeaeneHHbIM
YCTPOMCTBOM (TO €CTb annapaTtHO-TEXHUYECKMM YCTPOWCTBOM
(Hanpumep, xecTkue ANCKN UMK LieHTparbHble BblYNCIUTENbHbIE
6rnoku), KOTOpoe COrfacHo KakoW-MMbo YacTu HacToSALLEro
Cornawenusa [MapTHep ykasan B 3aka3e Ha [lporpammHoe
obecneyeHve, pasMeLleHHOM Ans KOHKpeTHoro KoHeyHoro
nonb3oBartens, u kotopoe 6bino paHee ogobpeHo SAP wnu B
VHOM nopsgke oduumanbHO OOBSABNEHO MNOAXOOAWMM  Ansi
Wcnonb3oBaHusi wunu  B3ammopenctsusi ¢ [porpammHbIm
obecneyeHvem);

iii. Toro, yto obHOBNEHUE, MpefocTaBneHHoe YneHom pynnel SAP,
He OblNO CBOEBPEMEHHO MPUMEHEHO, €Crn Takoe OBHOBMeHue

no3sBonuno O6bl  M3bexaTb HapyLUeHUss WM HEe3aKOHHOro
NPUCBOEHWS NPaB TPETbUX N, M/nnu
iV. HECaHKUMOHMPOBaHHbIX  (HE  pa3pelleHHbIX  HaCTOSLUMM

CornaweHunem) pgevicteuii MNapTtHepa, KoHeyHoro nonb3oBartens
n/vunn TpeTbero nuua, BKMKYasi BHECEHWE W3MEHEHUA B
MporpammHoe obecnedeHne, ObnayHble cepBuUCbl UK U TO, U
apyroe (kpome wm3meHeHu [porpammHoro obecneveHus,
O6nayvHbIX CEpPBUCOB UMW WU TOFO, U APYroro, npov3BOAUMBIX
uneHom pynnbl SAP).

c) [HaHHoe ob6sizatensctBo SAP npekpawaetcs, ecnu [lapTHep
CBOEBPEMEHHO He yBegomuT SAP B NMUCbMEHHOM BUOE O TaKOM
ucke/TpeboBaHun. OgHako TOT hakT, yTto lMapTHep He Hanpaswun
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under this Ctatbsa 2 (Third Party Claims) except to the extent SAP is
prejudiced by Partner’s failure to provide or delay in providing such
notice.

d) SAP is permitted to control fully the defense and any settlement of any
such claim as long as such settlement does not include a financial
obligation on or admission of liability by the Partner. In the event Partner
declines SAP’s proffered defense or otherwise fails to give full control of
the defense to SAP’s designated counsel, then Partner waives SAP’s
obligations under this Ctatbs 2 (Infringement and Defense of Partner)
no. 1. Partner must reasonably cooperate in the defense of such claim
and provide SAP with all relevant information and reasonable support.
Partner may appear in any proceedings concerning such claim or legal
dispute, at its own expense, through counsel reasonably acceptable to
SAP. SAP expressly reserves the right to cease such defense of any
claim(s) in the event the relevant Software, Cloud Services or both is no
longer alleged to infringe or misappropriate, or is held not to infringe or
misappropriate, the third party’s rights. SAP may settle or mitigate
damages from any claim or potential claim by (i) procuring for the Partner
the right to continue distributing the Software, Cloud Services or both; or
(ii) substituting alternative substantially equivalent non-infringing
programs, services and supporting documentation for the Software,
Cloud Services or both. Parther must not undertake any action in
response to any infringement or misappropriation, or alleged
infringement or misappropriation of the Software, Cloud Services or both
that is prejudicial to SAP’s rights.

e) The liability limitations contained in Crtatea 1 (Limitation of
Liability) apply to all claims made under this Ctatbsa 2 (Third Party
Claims) no. 1. Any limitations to the liability and obligations of SAP
according to this Ctatba 2 (Third Party Claims) no. 1 will also
apply for the benefit of any member of the SAP Group and their
respective licensors.

f) THE PROVISIONS OF THIS Cratbs 2 (THIRD PARTY CLAIMS) NO. 1
STATE THE SOLE, EXCLUSIVE AND ENTIRE LIABILITY AND
OBLIGATION OF SAP AND ITS LICENSORS TO PARTNER, AND IS
PARTNER'S SOLE REMEDY, WITH RESPECT TO THE
INFRINGEMENT OR MISAPPROPRIATION OF THIRD-PARTY
INTELLECTUAL PROPERTY RIGHTS.

2. Indemnification by Partner. If an action is brought against any member
of the SAP Group by a third party (including tax or other authorities) arising
from or relating to:

a) any taxes and related costs, interest and penalties that are levied
against any member of the SAP Group even though they should,
according to any part of this Agreement or applicable law, have been
born by the Partner in the first place;

b) any member of the Partner Group breaching Part 1 — Ctatbsa 13 (Export
Regulations) or Part 1 — CtaTtbsa 15 (Compliance Obligations) or both;

c) any agreement between Partner and its distributors, resellers or End
Users;
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yBEIOMIIEHVE NN HanpaBun ero ¢ 3agepxkon, ocsoboxaaeTt SAP
OoT 00si3aTenbcTBa, NpeaycMOTpeHHoro B AaHHou Cratbs 2
(MpeTeH3un TpeTbUx NnL), TOMbKO €CnN OTCYTCTBME YBEAOMIIEHUS
MapTHepa unu ero 3agepxka Aenaet HEBO3MOXHbIM WCMONHEHWe
SAP aT0ro obsizaTtenscraa.

d) KomnaHusi SAP umeeT npaBo ObiTb NpeactaBuTenem MapTtHepa u,
TeM caMbiM, MOMHOCTbIO  KOHTpONMpoBaTb  npouecc 1
yperynmpoBaHve Mo nobbiM TakMM uCKam, ecnu  JaHHoe
yperynvmpoBaHve He BreyeT 3a coboi BO3HUKHOBEHWE (PUHAHCOBbIX
obasatensctB  Ans [lapTHepa wnu npusHaHuwe [lapTHepom
oTBeTCTBEHHOCTU. Ecnu MNapTHep oTka3biBaeTCs OT NPEANOXEHHOro
SAP npepncTtaBuTenbcTtBa NGO WHbIM 0OGpa3oM MpensTcTByeT
OCYLLIECTBIIEHNIO TaKOrO KOHTPOMs/yperynnpoBaHns HasHa4eHHbIM
SAP 10pUCKOHCYNBbTOM, TO, TeM cambIM, [1apTHep oTkasbiBaeTcs OT
npasa TpeboBaTtb 0T SAP ncnonHeHWs 0683aTeNbLCTB MO HACTOSILLE
Cratbs 2 (HapyweHve npas TpeTbux nuvu u 3awwmta lapTHepa).
MapTHep 0653yeTcA okasaTb pasyMHOe COAEeNCTBME B OpraHusauum
3aWnThl NO TaKOMy UCKy M npedocTtaBuTb SAP BCIO peneBaHTHYIO
nHdOpMaumio 1 pasymHylo nogaepxky. lapTHep umeeT npaso
npucyTCTBOBaTb Yepe3 agsokaTta, npuemnemoro Ana SAP, Ha
nobbix pasbvpaTenscTBax UMM CNyLaHUsiX, CBA3AHHbIX C TaKUMK
TpeboBaHusMK, 3a cBoM cyeT. SAP siBHO ocTaBnsieT 3a cobon npaso
npekpatuTe  3awmty [lapTHepa no wucky (uckam), ecnu
NpeanonoXeHve O HapyLUEHWN UM He3aKOHHOM NMPUCBOEHWUN NpaB
TpeTbuMx nuy  Bcrieactsume  Mcnomb3oBaHusi  [porpammHoro
obecneyeHunss n/unm ObnayvHbIx CepBnCOB He NOATBEPANIIOCH, NMNBO
ObINO YCTAHOBIEHO OTCYTCTBMUE TAKUX HAPYLLEHUA N HE3AKOHHOIO
NpUCBOEHNS nNpaBs TpeTbux nuu. SAP Brnpase yperynuposaTb ntoboi
TakoW WCK WNW  YMeHbWWTb YObLITKM OT Takoro wucka wnm
noTeHumanbHOro ncka nytem (i) obecnevenns ans MaptHepa npasa
Ha JanbHenwee pacnpoctpaHeHune [porpammHoro obecneyeHus,
O6nayHbIX CEpBMCOB MNU U Toro, U gpyroro; unu (i) 3ameHbl
MporpammHoro o6ecnevennsi, ObrnayvHbIX CEPBUCOB UMNN U TOrO, U
Apyroro Ha ppyroe, no CyTW, aHanorMyHoe nporpaMMHoe
obecnedeHne wnn O6nayHbI CEPBUC U COMPOBOAUTENBHYIO
OOKYMEHTaUMI0, UCMOMb30BaHNE KOTOPbIX HE BreYeT HapyLlleHWun
3akoHa. [MapTHep He AomkeH NpeanpMHMMaTh Kakue-nmbo AencTens
B OTBET Ha (pakTMyeckoe Wnu npegnonaraemMoe HapylleHvue unu
HEe3aKoOHHOEe MpUCBOEHWe Mpas, CBA3aHHOe C [lporpammHbIM
obecneyenvnem, ObnavHbIMKU cepemcaMmm Unu 1 Tem, 1 pyrmm, ecnm
Takune [encTBMSA HaHOCAT yuwepb npasam SAP.

e) OrpaHnyeHuss OTBETCTBEHHOCTM, YycTaHoBneHHble B Cratba 1
(OrpaHunyeHne OTBETCTBEHHOCTU), AEVCTBYIOT B OTHOLLEHUM BCEX
TpeboBaHuii, NpeabaBnsAeMbIX cornacHo nyHkTy 1 atom Cratbs 2
(MpeTeH3un TpeTbux Nuu). Bce orpaHnyeHus OTBETCTBEHHOCTU W
obsizatensctBa SAP cornacHo nyHkty 1 Ctatbst 2 (OrpaHunyeHue
OTBETCTBEHHOCTW) TakkKe NMPUMEHSIOTCA B MOnb3y MobbiX YneHoB
pynnbl SAP 1 nx COOTBETCTBYHOLLUX NLEH3MAPOB.

f)  YCNOBUSA MYHKTA 1 3TOW CTATbA 2 (MPETEH3WW TPETbLUX
imy) EAMHCTBEHHBIM OBPA30OM, UCKIMKOYNTENBHO N BO
BCEW TMONHOTE ONPEOENAIOT OTBETCTBEHHOCTb
KOMMNAHWUU SAP W EE NNLIEH3MAPOB MEPEA NMAPTHEPOM, A
TAKXKE NPEOCTABMAKOT COBOM  UCKNMKOUNTENBLHOE
CPEACTBO 3AWNTBI MAPTHEPA B CITYYAE HAPYLWEHNA NN
HE3AKOHHOIO NPNCBOEHUA MNPAB HA
MHTENNEKTYAIIbHYIO COBCTBEHHOCTb TPETbUX JTNLI.

2. Bosmewenve yuepba [NaptHepom. Ecrim TpeTbu nuua (Bknoyas
HanoroBble N APYyrme KOHTPONUPYHOLLME OpraHbl) BbIABUHYT NPOTMB YneHa
"pynnbl SAP nck Ha OCHOBaHUM N B CBA3M C:

a) Hanoramu v cBs3aHHbIMM C HUMU pacxofamMu, NEHAMU U WTpadamy,
koTopbiMy obnaraetca uneH [pynnel SAP, xoTs 3TW Hamnorw,
COrnacHo kKakor-nubo YacTu HacTosiwero CornallieHust unu B cuny
NPYMEHUMOTO 3aKOHOAATENbCTBA, AOMMKHbI GbINU B NepByto oYepelb
ynnaymeaTbcs MapTHepowm;

b) HapyweHuem uneHom [pynnbl MMapTHepa Yactm 1 Cratba 13
(OkcnopTHoe  3akoHopgaTenbctBo), Yactm 1 Cratba 15
(ObsaAsaTenbCcTBa 0 COOTBETCTBUM HOPMAaTMBHBIM TpeboBaHWAM) 1nu
o06eunx aTmx ctaten O6LMX YyCNOBUIA;

c) nwobbiM cormalweHneMm, 3akniodeHHbIM [lapTHepom co  cBOVMMM
AncTpubbloTopamy, pecennepamu unm KoHeuHbIMK
nonb3oBaTensimu;
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d) any claim that a product or service which is provided by any member of
the Partner Group other than the SAP Products infringes,
misappropriates or violates any Intellectual Property Right of any third
party;

e) an allegation that the Partner’s or End User’s use of the SAP Products
in violation of any part of this Agreement violates, infringes or
misappropriates the rights of a third party; and

f) a third party’s assertion that the Partner acted as agent, representative
or otherwise on SAP’s behalf,

Partner will defend the affected member of the SAP Group, at Partner's
expense, and will pay any settlement amounts Partner authorizes and all
damages, costs and fees (including, without limitation, attorneys’ fees and
costs of litigation) finally awarded against such member of the SAP Group
in the action.

3. The parties hereby agree that if SAP is involved in any legal proceeding
on the initiative of the Partner, the Partner undertakes to reimburse SAP for
all incurred by SAP in connection with the participation in such legal process
expenses (including but not limited to payment of services representatives,
payment of state duties, payment for notary services).

Article 3 Performance Warranty

1. In case of the Sell On Premise Model, the Service Model and any other
SAP PartnerEdge Model under which the right to the Software is granted to
Partner that is not expressly mentioned in this Ctatea 3 (Performance
Warranty), the following warranty applies to the right to the Software granted
by SAP to Partner:

a) SAP warrants that the Software will substantially conform to the
specifications contained in the Documentation for six months following
Delivery of the Software. The warranty does not apply: (i) if the Software
is not used in accordance with the applicable SAP PartnerEdge Model,
any other part of the Agreement and/or the Documentation; (ii) if the
nonconformance is caused by a Modification or Add-on (other than a
Modification or Add-on made by a member of the SAP Group which is
provided through Maintenance Services or under warranty), Partner,
End User, another third party, Partner software, End User software,
third-party software, third party database or any other software not
distributed by SAP; or (jii) to any unlicensed activity of Partner and/or
End User. SAP does not warrant that the Software will operate
uninterrupted or that it will be free from minor defects or errors that do
not materially affect such performance or that the applications contained
in the Software are designed to meet all of Partner’'s and/or End User’s
business requirements.

b) Provided Partner notifies SAP in writing with a specific description of the
Software’s nonconformance within the warranty period and SAP
validates the existence of such nonconformance, SAP will, at its option:
(i) repair or replace the nonconforming Software, or (ii) refund the license
fees paid for the applicable nonconforming Software in exchange for a
return of such nonconforming Software. This is Partner's sole and
exclusive remedy under this warranty. Partner’s written notification of
any nonconformance must include sufficient detail for SAP to analyse
the alleged nonconformance. Partner must provide and ensure that End
User also provides commercially reasonable assistance to SAP in
analysing and remediating any nonconformance of the Software.
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d) no6GbIM 3asBNEHNEM, YTO KaKOW-NIMOO NPOAYKT UNu ycnyra, KoTopble
npepocTaenset yYneH pynnbl MapTHepa, 1 KOTOpble HE SBNSIOTCS
MpoagykTom SAP, HapyLlaloT Unu He3akoHHO npucBaunsatoT [NpaBa Ha
WHTenNneKTyarnbHyto COBCTBEHHOCTb TPETbUX NNL;

e) nwobbiM 3asBreHneM, 4To ucnonb3oBaHue [lapTHepom  wnu
KoHeuHbiM nonb3osatenem lNpogyktoB SAP B HapylueHue kakon-
nmbo yvactu gaHHoro CornalleHvsi sIBNsieTCsl Takke HapyLueHuem
UM HE3aKOHHBLIM NMPUCBOEHMEM NpaB TPETbUX NL; U

f)  yTBepxaeHuem TpeTbero nuua, 4to [lapTHep pAencrsosan B
KayecTBe areHTta, npeacrtasutens SAP unu B MHOM KayecTBe OT
nmeHn SAP,

MapTHep 3a cBOW CYET OpraHn3yeT 3aLMTy NocTpagasLLero uneHa Mpynnel
SAP v ynnaTtuT BCe CyMMbI, HeobXoauMbIe ANs yperynuposaHus cnopa v
cornacoBaHHble MapTHepoMm, a Takke BO3MECTUT BCE YObITKU, U3OEPXKKM U
BbINMaTthl (B TOM Yncne, NOMUMO MPOYero, BO3HarpaxaeHne agsokaTy v
cynebHble u3depxku), ynnaTa KOTOpbiX MO pelleHuio cyaa OGyder
npucyxaeHa uneny pynnbl SAP.

3. CTOpOHbI  HACTOALMM  [OroBOPMANCL O ToMm, 4TOo ecnm  SAP
npuvBnekaeTcs K yyacTuio B KakoM-nubo cyaebHoOM npouecce Mo
nHnumatmee lMapTHepa, To NapTHep ob6s3yeTtcsa BosmecTutb SAP Bce
noHeceHHble SAP B cBA3M C yd4acTMeMm B TakoM cyaebGHOM npouecce
pacxogbl  (BKMOYas, HO He  OrpaHuW4uBasicb, onnaty ycnyr
npeacTaBuTenel, onnaTty rocyAapCTBEHHbIX MOLNWH, onnaty ycnyr
HoTapuyca).

Cratbsa 3 FapaHTUA cooTBETCTBUA

1. B cnyyae Mogenu Sell On Premise, Mogenu CepsucoB 1 nto6oi
apyron Mogenun SAP PartnerEdge, no kotopon lNapTHep npuobpeTtaet
npaBo Ha ucnonb3oBaHve [MporpammHoro obecneveHust n koTopasi He
ynomsiHyta B Hactosiwen Ctatea 3 (lapaHTusi cootBeTcTBUMS), AONsi

MporpammHoro obecnevenus (MO), nMueH3nsa Ha KoTopoe npuobpeTaeTcs

MaptHepom y SAP, geiicTByeT cneaytoLlas rapaHTus:

a) SAP rapaHtupyet, uto [lporpammHoe obecneyeHne OGyget
COOTBETCTBOBATb cneuundukaumsam, cogepxalummcs B
[okymeHTaumn, B Te4eHue LWecTn MecsiLeB C MOMEHTa NOCTaBKu
MporpammMHoro o6ecneyeHus (rapaHTUMHbIA CPOK). [apaHTusi He
pacnpocTpaHsieTcst Ha cnydau: (i) ecnu MporpammHoe obecneveHne
ucronb3yeTcs B HapylleHue cooTBeTcTBytowen Mopgenu SAP
PartnerEdge, nwobon n3 vacten Hactosiwero CornawleHvs wnu
nonoXxeHun  [JOKymeHTauuu, (i) ecnn pedekrt  BbI3BaH
Moaundmkaumen unm [ononHeHnem (3a MCKIIoYeHnem
Moaudwmkaunii n [JononHeHW, BIMONIHEHHbIX YnieHom [pynnbl SAP
W NpefocTaBlieHHbIX B pamkax YCryr no COMpPOBOXAEHWO UNu B
KayecTBe MCMOSHEHUSI BbILLEYKa3aHHOTO rapaHTUMHOro
obsizatenbctBa SAP), penctBusmu/6esgencteusimu  MapTHepa,
KoHeuyHoro nonb3oBaTensi, TPETbEro nuua, MWCNob30BaHWEM
nporpaMmmMHoro obecneyeHus MaptHepa, KoHeyHoro nonb3oBaTens,
TpeTbero nuua, 6a3bl AaHHbIX TPETbEro nuua unu nboro Apyroro
nporpaMmMHoro obecneveHusi, kotopoe SAP He pacnpocTpaHseT;
unu (i) kakon-nMBo  HenMUEH3MPOBaHHOW  (HenpaBOMEpHOW)
pesatenbHocTy MNapTHepa u/vnn KoHevHoro nonb3osatens. SAP He
rapaHTupyet 6ecnepebonHyto paboty MO unu oTCyTCTBUE B HEM
He3HauuTenbHbIX  AedeKTOB UM OWWBOK, He  BIUSOLWMX
cyllecTBeHHO Ha pabouve nokasatenu MO, a Takke COOTBETCTBUE
npunoxexni B cocTtaBe [lporpaMMHOro obecneyeHuss BceM
TpeboBaHusM wunu oxudaHusm [NapTtHepa u/unu KoHeyHoro
nonb3oBaTensi.

b) MMpu ycnoeun, uyto [lapTHep B TeyeHMe YKa3aHHOIO BbIle
rapaHTUMHOrO Cpoka MMCbMeHHO yBefomnseT SAP 0 BbISABNEHHbIX
um HepocTaTkax MO ¢ TouyHbIM onncaHnem 3TmMx HegoctaTkoB MO n
SAP npoBepuT 1 yCTaHOBUT Hanuume 3TuMx HepgocTaTtkoB, SAP no
CBOEMY YCMOTpPeHMIO: (i) ucnpaBnsieT Hagnexaile yCTaHOBMEHHbIe
HegocTaTkm wnu 3ameHsieT MO c aTuMu HegocTaTkamu, nmbo
(il)Bo3BpaLLaeT NMULEH3MOHHOE BO3HarpaxaeHvie, BbinmavyeHHoe 3a
npa.a ucnonb3osaHus O ¢ 3TMMK HegocTaTkaMu NpU YCroBUK, 4TO
MaptHep BepHer SAP O c¢ aTuMu HegocTaTkamu.. JTO
anbTepHaTMBHOe 0653aTenbCTBO, COAEpXKaLleecss B MpeabliayLLem
absaue, SBNSETCH  €OMHCTBEHHBIMW U UCKITHOYUTENbBHBIMU
rapaHTuHbIM obsi3atensctBoM SAP u3 HacTosilen cratbu W,
COOTBETCTBEHHO, €OMHCTBEHHbIM W WCKIIOYUTENBbHBIM CPEACTBOM
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2. In case of the Sell Cloud Model and any other SAP PartnerEdge Model
under which Cloud Services are sold to Partner that is not expressly
mentioned in this Ctatbsa 3 (Performance Warranty), the following warranty
applies to the Cloud Services sold by SAP to Partner:

a) SAP warrants that the Cloud Services will substantially conform to the
specifications contained in the Documentation during the subscription
term for the Cloud Services. The warranty does not apply: (i) if the Cloud
Service is not used in accordance with the applicable SAP PartnerEdge
Model, any other part of the Agreement and/or the Documentation; (ii) if
the nonconformance is caused by Partner, End User, another third party,
Partner products, End User products, third party products, third party
database, implementation or configuration performed by any party other
than a member of the SAP Group, or any content or service being
accessed through a Cloud Service that is identified as third party
products, content or services; (iii) if the Cloud Service being used was
provided for no fee or is a trial license of the Cloud Service or both. SAP
does not warrant that the Cloud Service will operate uninterrupted
(consequences for not meeting certain service levels are set out in the
relevant SAP PartnerEdge Model) or that it will be free from minor
defects or errors that do not materially affect such performance or that
the applications contained in the Cloud Service are designed to meet all
of Partner’s and/or End User’s business requirements.

b) Provided Partner notifies SAP in writing with a specific description of the
Cloud Service’s nonconformance within the warranty period without
undue delay and SAP validates the existence of such nonconformance,
SAP will, at its option: (i) correct or replace the nonconforming Cloud
Service, or (ii) if SAP fails to correct the nonconformance after using
reasonable commercial efforts, terminate the access to the
nonconforming Cloud Service. In all cases SAP will consult with Partner
to define a reasonable amount (i) by which Partner may reduce the
license fees, in case Partner has not already paid them, or, (i) if Partner
has already paid the license fees, which SAP will refund to Partner to
reflect the nonconformance. This does not apply to trivial cases of
nonconformance. This is Partner’s sole and exclusive remedy under this
warranty. Partner's written notification of any nonconformance must
include sufficient detail for SAP to analyse the alleged nonconformance.
Partner must provide and ensure that End User also provides
commercially reasonable assistance to SAP in analysing and
remediating any nonconformance of the Cloud Service.

3. In case of the Sell Cloud Model and any other SAP PartnerEdge Model
under which Services are sold to Partner that is not expressly mentioned in
this Ctatba 3 (Performance Warranty), the following warranty applies to the
Services sold by SAP to Partner:

a) The Parties agreed that there is no warranty period is set force herein,
however, SAP warrants that (i) the Service will materially conform to the
specifications contained in the applicable Documentation, Order Form,
statement of work, deployment description or other documentation
containing the scope and service description for the relevant Service in
all cases agreed to by SAP at the point in time the relevant Service is
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npaBoBo 3awuThl [apTHepa no HacTosLweln rapaHTum. MonyyeHHoe
oT [lapTHepa NUCbMEHHOE YBEOOMIEHWE O  KakoM-nunbo
HEeCOOTBETCTBMWN [JOIMKHO codepXaTb CBeAeHWs, 4OCTaTouYHble ANS
TOoro, u4tobbl SAP cmor npoaHanusvMpoBaTb  3asiBNEHHOEe
HecooTBeTcTBME. [lapTHep AdormkeH oka3aTb SAP kommepyecku
obocHOBaHHOE cofeincTBME ANA aHanv3a W ycTpaHeHus noboro
HecooTBeTcTBMA [lporpammHoro obecneveHnss U rapaHTUMpoBaTb
oKasaHue Takoro xe cogenctans KoHeYHbIMM NONb3oBaTENsSIMu.

2. B cnyvyae Mogenu Sell Cloud u nwo6oin gpyron Mopenn SAP
PartnerEdge, no kotopon MNapTHep npuobpetaeT O6nayHble cepBuUCh U
KOTopasi He ynomsiHyTa B HacTosilen CtaTtbsa 3 (FapaHTns COOTBETCTBUS),
ans ObnayHbIx cepBucoB, Npuobpetaembix MapTHepom y SAP, geicteyeT
cnepytoLlas rapaHTums:

a) SAP rapaHTupyeT, 4to ObnayHble cepeuchl ByayT COOTBETCTBOBATbL
cneundukaumam, ykasaHHbiM B [lokyMeHTauuu, OenCTBYIOLEeNn B
TeyeHMe cpoka noanuckM Ha O6nayHble  cepBUCHI
(rapaHTUMHBIA CPOK). [apaHTNA He pacnpoCTPaHSEeTCa Ha cryvan
(i) wucnonb3oBaHve O6nayHbIX CEPBUCOB B  HapylUueHue
cooTBeTcTBYtOWeNn Mogenu SAP PartnerEdge, ntoGoi 13 yacten
HacToswero CornaweHus u/vnn nonoxexnun [okymeHtauwmm; (ii)
nedekTbl, Bbl3BaHHble aencTeuaMn/6esgenicteuamn  MapTHepa,
KoHeuHoro none3oBatens, TpeTbero nvua, npogykramu NaptHepa,
KoHeuyHoro nonb3oBatens, TpeTbero nuua, 6a3on AaHHbIX TPETbEro
nvua, KOHTEHTOM M ycryramu, AOCTYN K KOTOPbIM OCYLLECTBIANCS
nocpeactsom ObBnayHbIX CEpBUCOB W KOTOPbIE OMPeaensaTcs Kak
ycrnyrn TpeTbux nuu, NPOJYKTbl UMM KOHTEHT, a Takke AedeKTbl,
nosiBMBLUMECS  BCINEACTBME BHEOPEHWS WMU  KOHAUrypauum,
BbINOMHEHHbIMM He uneHom [pynnbl SAP; (iii) npepocTtaBneHune
O6nayHbIx cepBucoB no 6ecnnaTtHon unu NpobHor nuueHaun. SAP
He rapaHTupyeT 6GecnepeboiiHylo paboty O6nayHbIx cepBuCOB
(nocnepcteua HEeCoOTBETCTBUS onpeaeneHHbIM YpoBHAM
obCcnyxmBaHusi yCTaHaBMMBAKOTCS B COOTBeTCTByowen Mopgenu
SAP PartnerEdge) wnu oTcyTCTBME B HEM HE3HaYMTENbHbIX
AedeKkToB nnn ownboK, He BNUSIOWMX CyLECTBEHHO Ha paboune
rnokasatenu, a Takke COOTBETCTBME TMPUIIOXKEHUA B COCTaB
Ob6nayHbIXx CepBUCOB BCEM TPeBOBaHWAM W/  OXMOAHUSIM
MapTHepa n/unn KoHe4yHoro nonb3oBarens.

b) TMpun ycrnoBun, 4to [lapTHep B Te4eHWEe YKasaHHOro Bbllle
rapaHTUNHOIO CpoKa MUCbMEHHO yBedomnsieT SAP 0O BbISABNEHHbIX
UM Hegoctatkax OBnayHbIX CEPBUCOB C TOYHLIM OMUCAHWEM 3TUX
HepgocTtaTkoB u SAP npoBepuT W YCTaHOBUT Hanuyve 3TuX
HepgocTaTkoB, SAP no cBoemy ycmoTpeHuto: (i) wcnpasnser
Hagnexalle ycTaHOBMNEHHbIe HeJoCcTaTku unn 3ameHsieT O6nayHbIv
cepBuc unu, (i) ecnn SAP He ypacTcsa ncnpaButb HECOOTBETCTBUE
no pesynbrataMm KOMMepYecks OBOCHOBAHHBIX YCWUMUWA, MpekpaTuT
poctyn k ObnayHoMy cepBucy, coaepxallemy HecooTBeTcTBue. Bo
Bcex cnyyasx SAP coBmecTHO ¢ [TapTHEpOM YCTaHOBWUT pa3yMHbIN
pasmep CyMMmbl, (i) Ha KOTOPYIO MOXET ObITb yMeHbLLEHa CTOMMOCTb
Ob6nayHbIx cepBucoB Ans MapTHepa, ecnu OHKW elle He Obinn um
onnaveHbl, unu (i) (ecnn MMapTHep yxe onnatun CTOMMOCTb
Ob6nayHbIX CEpBUCOB), pa3Mep CyMMbI, KOTopas byaeT Bo3BpalleHa
SAP TlapTHepy B KayecTBe KOMMeHCaUuuM 3a BbISBNEHHOE
HecooTBeTCTBME. JTO NONOXEHNE He OTHOCUTCS K HECYLLLECTBEHHbIM
HECOOTBETCTBUSAM. 310 anbTepHaTUBHOE ob6s13aTensLCTBO,
cofepxalleecs B npedbigyLieM ab3aue, SBNAeTCA eAMHCTBEHHbIMU
M WUCKIIOYMTENbHBIMW FapaHTUiHbIM - obasatensctBom SAP  u3
HacTosile CcTaTbM W, COOTBETCTBEHHO, €OWHCTBEHHbIM MU
UCKIMIOYNTENBbHBIM CPEACTBOM MNpaBoBOM 3alwmTbl [MapTHepa no
HacToswen rapaHTum. [onyyeHHoe oT [lapTHepa nMCbMEHHOE
yBeIOMIIEHE O KakoM-Mbo HecoOoTBETCTBUM AOIMKHO copepxaTb
cBedeHWsi, pAocTaTouHble Ans  Toro, 4Tobbl SAP  cmor
npoaHanuampoBaTb 3asBIeHHOE HECOOTBETCTBUE. [TapTHep AormKeH
oka3aTb SAP KoMmepyeckn 060CHOBaHHOE COAECTBME ANA aHanusa
N ycTpaHeHust niboro HecooTBeTcTBMSE O6GNayvHbIX CEpPBUCOB W
rapaHTupoBaTb OKka3aHWe Takoro e copeicTeua KoHeyHbIMu
nonb3oBaTensaMu.

3. B cnyyae Mopenn Sell Cloud u nwbon papyron Mopenn SAP
PartnerEdge, no kotopoin MapTHep npuobpetaeT Ycnyrm n kotopasi He
yrnomsiHyTa B HacTosilwen Ctatbs 3 (FapaHTus cooTBeTCTBUS), ANs Yenyr,
npuobpeTaembix MapTHepom y SAP, oeiicTByeT cnegytoLlas rapaHTus:

a) CTOpoHbl nNpuWAM K COrfaweHuio, 4Yto Ana  Ycnyr He
yCTaHaBnuBaeTCsl rapaHTUIHbLIN cpok. Mpu atom, SAP rapaHTupyer,
yro: (i) Ycnyra 6yneTt cooTBeTCTBOBaThL Cneundukaumnam, ykazaHHbIM
B npumeHumon [lokymeHTaumun, Popme 3akasa, nepedvHe pabor,
onucaHuy pasBepTbIBaHWS UNK ApYron AOKyMeHTaLmu, coaepxallen
cBefeHnss 06 06nacTv NPUMEHEHNs 1 onucaHne COOTBETCTBYIOLLEN
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performed by SAP; and (ii) it will perform any Service in a workmanlike
and professional manner using resources with the skills reasonably
required to perform such Services. SAP does not warrant that the
Service is designed to meet all of Partner’s and/or End User’s business
requirements.

b) Provided Partner whitin 90 calendar days after acceptance of Services
notifies SAP in writing with a specific description of the Service’s
nonconformance and SAP validates the existence of such
nonconformance, SAP will, at its option: (i) re-perform the
nonconforming Service; (i) or if SAP fails to correct the nonconformance
after using reasonable commercial efforts, consult with Partner to define
a reasonable amount (a) by which Partner may reduce the fees for the
nonconforming Service, in case Partner has not already paid them, or
(B) if Partner has already paid the fees for the nonconforming Service,
which SAP will refund to Partner to reflect the nonconformance. This
does not apply to non-material cases of nonconformance. This is
Partner’s sole and exclusive remedy under this warranty. Partner’s
written notification of any nonconformance must include sufficient detail
for SAP to analyse the alleged nonconformance. Partner must provide
and ensure that End User also provides commercially reasonable
assistance to SAP in analysing and remediating any nonconformance of
the Service.

4. SAP may fulfill its warranty obligations directly vis-a-vis Partner’s
affected End Users, provided that in case SAP refunds of any or all part of
the license fees or other fees as its warranty obligations, such payment is
performed by SAP directly to Partner. To the extent that SAP fulffills its
warranty obligations directly vis-a-vis Partner’s affected End Users, Partner
will not have any claim against SAP out of this Ctatea 3 (Performance
Warranty).

5. Express Disclaimer. SAP AND ITS LICENSORS DISCLAIM ALL
OTHER REPRESENTATIONS, WARRANTIES, CONDITIONS OR
GUARANTEES WITH RESPECT TO ANY SAP PRODUCT EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, QUALITY OR FITNESS FOR A
PARTICULAR PURPOSE EXCEPT TO THE EXTENT THAT ANY
WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED.

Article 4

1. All SAP Materials, especially the SAP Products and SAP’s Confidential
Information and all title, rights and interest, especially, without limitation, any
Intellectual Property Rights embodied therein are the sole and exclusive
property of the SAP Group or their licensors, subject to any rights, title or
interest expressly granted to Partner in the applicable SAP PartnerEdge
Model. Unless Partner is working under a valid SAP development license,
Partner is not permitted to modify or otherwise make derivative works of any
SAP Product.

Reservation of title, rights and interest

2. Partner is not entitled to copy, translate, disassemble, decompile,
reproduce or reverse engineer any SAP Product nor create or attempt to
create the source code from the object code of a SAP Product in any manner
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Ycnyrn, BO BCex cChnyyasiX, cornacoBaHHbIX ¢ SAP, B MOMEHT
okasaHus komnavven SAP Takon Ycnyru; (i) npemocTtaBneHve
Ycnyrn Oyget KBanuuUMpoBaHHbIM U NpodecCHMoHarbHbIM, C
ncnonb3oBaHNEM pecypcoB, obnajatolinx HaBblkaMu, pa3yMHO
HeobXoAUMbIMU ANS BbINONHEHWs Takvx Ycnyr. SAP He rapaHTupyeT
cooTBeTCTBMSI  YCnyrn Bcem TpeboBaHUAM W/MNU  OXUOAHUAM
MapTHepa n/unn KoHeyHoro nonb3osatens.

b) Mpwn ycnosuwn, yto lMapTtHep B TedeHne 90 ¢ AaTbl cAayM-NpUEMKH
Yenyr nucbMeHHo yeegomnseT SAP 0 BbIBNEHHbIX UM HegocTaTkax
Ycnyr ¢ TOYHbIM OnncaHuem aTux HegocTaTkoB U SAP nposepuT u
yCTaHOBUT HanmuuvMe 3TuX HegoctatkoB, SAP no cBoemy
YyCMOTpeHMto: (i) MOBTOPHO MPeAoCTaBUT HE COOTBETCTBYIOLLYIO
cneundukauusm Ycnyry unm, (i) ecnn SAP He ygacTcst ucnpasuTb
HecooTBeTCTBME MO pe3ynbTaTam KOMMepYecku OBOCHOBaHHbIX
ycunui, coBMecTHO ¢ [lapTHepoMm yCTaHOBUT pasyMHbIA pasmep
CYMMbI, (0) Ha KOTOPYIO MOXET ObITb YMEHbLUEHa CTOMMOCTb YCnyru
ansa MNapTHepa 3a He COOTBETCTBYIOLLYIO cneuudukaumam Ycnyry,
ecnn OHU elle He Bbiny um onnadeHbl, unu (B) (ecnu MapTHep yxe

onnatun  CToMmocTb  YCnyrm 3a  He  COOTBETCTBYIOLLYIO
cneundukaumsm  Ycnyry) pasvep Cymmbl, KoTopasi  Gyder
Bo3BpalleHa SAP [lapTHepy B KayecTBe KOMMeHcauun 3a

BbISIBNIEHHOE HEeCOOTBETCTBME. JTO MOSIOXKEHUE He OTHOCUTCH K
HECYLLIECTBEHHbIM ~ HECOOTBETCTBMAM. JTO  anbTepHaTMBHOE
06513aTenbCTBO, CoAepKalleecs B npeabiaywemM absaue, siBnsieTcs
€OMHCTBEHHbBIMU " UCKITOYUTENBHBIMU rapaHTUnHbIM
obszatensctBom SAP 13 HacTosiLen cTaTbW U, COOTBETCTBEHHO,
€[VNHCTBEHHbIM N UCKIMHOUYUTENbHLIM CPEACTBOM MPABOBOWN 3aLUUThI
MapTHepa no HacToswen rapaHTun. [NonyyeHHoe ot [lapTHepa
NUCbMEHHOE YBEAOMIIEHNE O KAaKOM-NTMOO HECOOTBETCTBMU AOIMKHO
coaepxaTb CBeAEHWsi, AOCTaTOYHble Ansa Toro, 4tobbl SAP cmor
npoaHanuanpoBaTb 3asBIEHHOE HECOOTBETCTBUE. [TapTHep AoKeH
okasatb SAP kommepyeckn 060CHOBaHHOE CoAeNCTBME A1 aHann3a
N yCTpaHeHus Noboro HeCOOTBETCTBUSI YCMyrM M rapaHTUMpoBaTb
oKa3aHue Takoro xe copencTaust KoHeYHbIMU Nonb3oBaTensiMu.

4. SAP MoXeT okasblBaTb YCNyru, CBA3aHHbIe C UCMONHEHNEM CBOUX
rapaHTUnHbIX 06s3aTenbCTB, HEMOCPEACTBEHHO 3aTPOHYTbIM KOHEYHbIM
noneb3oBatenam [lapTHepa, npu 3TOM B Cryvae, ecnvM B CBHA3N C
MCMOMHEHNEM CBOMX rapaHTUiHbIX 0b6sidaTensctB SAP BosBpaliaeT
YaCTWUYHO MM NOMHOCTHI0 CYMMY YMadYeHHbIX NINLEH3NOHHBIX U UHBIX
cbopoB, Takas BbiMnara AOSKHA ObiTb COBepLUeHa HenocpefcTBEHHO
MapTtHepy. B Tom 06beme, B koTopom SAP ucnonHsieT cBou rapaHTuiHbIe
obszaTenbcTBa HenocpeAcTBeHHO nepef KoHeyHbIMM nornb3oBaTtensmun
MapTHepa, nocnegHui He BnpaBe npeAbaBnsaTb SAP npeTeHsun Ha
ocHoBaHuM HacTosiweln CtaTba 3 (TapaHTus COOTBETCTBUS).

5. 4BHbIM oTkad oT rapaHTuin. SAP U EFO JIMLWEH3WAPLI
HACTOAWMM MPAMO OTKA3BIBAIOTCA OT JOBbIX APYTUX
3AABNEHUN, FAPAHTUNHBLIX OBA3ATENLCTB U YCNOBUIA, ABHO
BbIPAXXEHHBIX WNW  MNOAPA3YMEBAEMBLIX, B OTHOLEHUN
NMOBOr0 NPOAYKTA SAP, BKIMIOYAA, BE3 OrPAHUYEHWIA, NMIOBLIE
NOOPA3YMEBAEMBIE TAPAHTUN KAYECTBA W COOTBETCTBUA
KAKUM-NNBO  TPEBOBAHWAM  UNW  MPUrOAHOCTM  ONA
OMPEOENEHHLIX LENEW, 3A WCKMOYEHWEM TAPAHTUN,
KOTOPBIE YCTAHOBJIEHbLI HACTOALLEN CTATBLEN 3 1 KOTOPLIE

MPEQYCMOTPEHbI NMNEPATVBHbIMW HOPMAMW
OEVNCTBYIOWEIO 3AKOHOOATEJIbCTBA..

CraTtbsa 4 CoxpaHeHue npas

1. Bce Marepuanbl SAP, Bknodass  [lpogyktel  SAP  n

KoHduaeHumansHyo nHgopmMaumio SAP, a Takke BCe CBA3aHHbIE C HUMU
npaea, M npoyve npaea (B 4YacCTHOCTM, nMomMumo npouyero, lpaBa Ha
WHTENneKTyanbHylo CODCTBEHHOCTb (MHTennekTyanbHble MpaBa Ha
pesynbTaTbl WHTEMMEKTyanbHON [AeATenbHOCTM), 3aKkpernneHHble 3a
Mpopgyktammn SAP un  KoHdwupgeHumansHon uHdopmaumernn  SAP)
npuHaanexat ucknouutensHo pynne SAP unu ee nuueHsnapam, ¢
y4yeToM Bcex npaB, $IBHO MpeaocTaBneHHbIx [lapTHepy cornacHo
cootBeTcTBYloWen Mogenn SAP PartnerEdge. Kpome cnyvaes, korga
MapTHep pabGoTaeT no npepocTaBneHHon SAP  pgelcTBUTENbHOM
nuueHaum Ha paspaboTky, [lapTHep He BnpaBe OCYLIECTBNSATb
Mopawndukaumio, T. €. BHOCUTb Kakne-nmbo nameHeHus (nepepabatbiBaThb)
Mpoayktbl SAP n nHble Matepuansl SAP, B TOM 4ucre npuBoAsilime K
CO3AaHMI0 NPOM3BOAHONO MporpammHoro obecneyeHwsi (NMPOWM3BOAHOIO
npoussefeHuns).

2. [NapTHep He BNpaBe KoNMpoBaTb, NEPEBOAUTbL, An3accemMbnmpoBaThb,
OEeKoMNUnNupoBaTb, BOCMPOM3BOAUTL WM MPOU3BOAUTL UHXEHEPHbIN
aHanu3 [pogyktoB SAP unu wuHbix Matepuanos SAP, a Takke
BOCMPOU3BOAUTL MIU MbITaTbCs KakMM-nmbo obpasom BOCMpPOU3BECTU
MCXOAHbIN TEKCT U3 06bekTHoro kogda MNpoaykra SAP nnbo ocyLecTensATb
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or take any other measure for the purposes of obtaining the source code of
a SAP Product,

3. Partner must not change or remove SAP’s copyright and authorship
notices attached to or relating to any SAP Product.

Article 5

1. While performing any work or providing products or services related to
any part of this Agreement, Partner must maintain, at its own expense, for
the entire Partner Groupand its personnel, insurance coverage in
accordance with any applicable statutory requirements. In addition, Partner
must maintain the following insurance with financially stable insurance
companies permitted to do business in the jurisdictions where the work,
products or services will be provided:

Insurance

a) commercial general liability with a limit of $1,000,000 (equivalent in
Azerbaijani manats according to the exchange rate of the Central Bank
of Azerbaijan on date of payment) per occurrence and $2,000,000
(equivalent in Azerbaijani manats according to the exchange rate of the
Central Bank of Azerbaijan on date of payment) in general aggregate
including, but not limited to, coverage for bodily injury, property damage,
products and completed operations, premises/operations; and

b) professional liability (errors & omissions) with a limit of $1,000,000*
(equivalent in Azerbaijani manats according to the exchange rate of the
Central Bank of Azerbaijan on date of payment) per claim and in the
aggregate covering claims arising out of errors or omissions in
connection with products or services provided by Partner. The policy
shall be valid from the Effective Date of the Master Partner Agreement.
Partner shall use commercially reasonable efforts to maintain such
coverage for at least two years following final delivery of products or
services.

*In the event that Partner’s gross annual revenues associated with the SAP
partnership exceed $1,000,000 equivalent in Azerbaijani manats according
to the exchange rate of the Central Bank of Azerbaijan as of January 1 of
the relevant year, Partner is required to increase its policy limits in the
following way:

VHble OENCTBMSA B LeNsxX nornyveHus ucxopgHoro tekcta lMpogykra SAP
KakUM-nnmbo cnocobom.

3. TapTHepy 3anpeLyaeTcst MeHATb UMK yAanaTb OTMETKN 06 aBTOPCKMX
npasax, oTHocswmecs k MNpogykram SAP unm nieim Matepnanam SAP.

Cratbsa 5

1. TMpu BbINONHEHUM Kakux-NMBO paboT wnM npegocTaBreHUn
NPOAYKTOB WMW YCRyr B paMkax Kakon-nmbo 4YacTu HacTosiLero
CornaweHus MNapTHep 0653yeTcs 3a cBoW cyeT obecneynBaTb Ans cebs
W CBOEro nepcoHana CTpaxoBaHWE, COOTBETCTBYlOLlEE  BCEM
NPUMEHNMbIM 3akoHoAaTeNbHbIM TpeboBaHuam. Kpome Toro, MapTHep
OomkeH obecneunTb HanuuMe Crnegywowmux BUOOB  CTPaxoBaHUs,
npeaocTaBnsieMoro (MHaAHCOBO CTABUIbHLIMM CTPaXOBbIMU KOMMAHUSIMUA,
obnagarLmmm paspeLlleHneM Ha BeAEHME OEATENbHOCTY B OPUCAMKLNM,
B KOTOpoM ByayT npoBoAMTLCSt paboThbl UMM NPeaoCTaBNSATLCS NPOAYKThI
Unn ycnyru:

CtpaxoBaHue

a) obLwasi KoMMepyeckasi OTBETCTBEHHOCTb ¢ numuTtom B 1 000 000
ponnapoB CLUA (skBuBaneHT B MaHatax no kypcy LleHTpanbHoro
b6aHka AsepbavigkaHa Ha AaTy nnaTexa) No Kaxgomy crydar u
2000000 ponnapos CLUA (skBuBaneHT B MaHaTax Mo Kypcy
LleHTpanbHoro 6aHka AsepbangxaHa Ha gaTy nnatexa) B CymMme,
BKIOYasl, MOMMMO MpoOYero, CTpaxoBaHWE Bpeda 3[40POBbLO,
MMYLLECTBEHHOIO Yyulepba, NpOAYKTOB W BbINOMHEHHbIX paboT,
nomMeLLeHuii/onepaumi; n

b) npodeccuoHanbHas OTBETCTBEHHOCTb (OWMOKM W ynyweHusi) ¢
numutom B 1 000 000 gonnapos CLUA (skBuBaneHT B MaHaTax no
kypcy LeHTpanbHoro 6aHka AsepbaivigkaHa Ha gaTy nnartexa) no
KaxgoMy TpeboBaHuWO, B CymMMe — C MOKpbITUEM TpeboBaHui,
BO3HMKaKOLWMX B CBA3W C owubkamMyv UNu  ynyLweHusMu,
KacalolMMNCS  MPOAYKTOB  WMNM  yCrnyr,  NpeaocTaBnsieMblX
MapTHepom. MNonuc gomxeH gencteoBath ¢ [laTbl BCTYNNEHWS B Uy
[eHepanbHoro cornawennss ¢ lMaptHepom. [MapTHep npunaraet
KOMMepyeckn 0b6OCHOBaHHbIE ycunust onsa obecneyveHus 4encTBusi
Takoro CTPaxoBOro MOKPbITUSI B TEYEHWE Kak MUHUMYM ABYX neT
nocne nocrnegHen NOCTaBku NPOAYKTOB UMW OKa3aHUs YChyr.

*Ecnu BanoBkI rogoBoit goxogn NapTHepa, CBsi3aHHbI ¢ NapTHEPCKMMM
oTHoweHusmMn ¢ SAP, npeBbilaeT CyMMy B MaHaTax, 3KBUBAaNEHTHYHO
1 000 000 gonnapos CLUA no kypcy LieHTpanbHoro 6aHka AsepbanmkaHa
Ha 1 aHBaps cooTBeTCTBylOLero roga, lapTHep obsi3aH yBenuuuTb
NMMUTBLI MO NONWCY crieayowmum obpasom:

Revenue

$1,000,001 - $5,000,000
$5,000,001 - $10,0000,000
$10,000,001 and above

Professional Liability Policy Limit
$3,000,000 per claim
$6,000,000 per claim
$10,000,000 per claim

2. Upon request, Partner must provide SAP with a properly executed
certificate of insurance evidencing existence of required coverages and will
notify SAP no less than thirty days in advance, of any reduction or
cancellation. SAP’s failure to monitor compliance or to object to
noncompliance or unsatisfactory compliance with any terms of the
aforementioned requirements does not modify or waive Partner’s obligations
in any way. Policies specified above may be maintained with limits listed in
other foreign currencies, as long as they are equivalent to the amounts
required herein. SAP reserves the right to review the insurance requirements
at any point in time and make changes in order to address additional
exposures, which may exist as a result of Partner’s provision of products or
services related to any part of this Agreement.

3. None of the requirements contained herein as to types or limits are
intended to, and shall not in any manner, limit, qualify or quantify the
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Bbipyuka JTvmnt no nonucy  cTpaxoBaHus
npodeccrnoHanbHON OTBETCTBEHHOCTH
1000001 — 5000000 | 3000000 pormapoe CLUA Ha kaxpgoe

ponnapos CLUA

5000 001 — 100 000 000
ponnapos CLUA

10 000 001
CLUA v 6onee

TpeboBaHve

6 000 000 ponnapoB CLIA Ha kaxpoe
TpeboBaHne

ponnapos | 10 000 000 gonnapoe CLUA Ha kaxpoe

TpeboBaHue

2. Mo TpeboBaHuio [MapTHep npepocTaBnsieT SAP Hagnexawum
obpasom ocopmreHHoe CBMAETeNbLCTBO CTpaxoBaHwus,
noaTeepxaaioliee Hanumunme HeobxoAMMOro CTPaxoBOrO MOKPbITUS, U
yBegomnseT SAP 0 COKpalleHVWn pasMepoB MOKPLITUS UKW OTMEHe He
nosgHee, yem 3a 30 gHen o Toro. ObsasaTenbcTBa [MapTHepa HuKoUM
06pasoM He MEHSIIOTCS U He OTMEHSIIOTCS BCIeACTBME HECnoCOBHOCTM
SAP oTcneauTb UCMOMHEHNE UMW BO3Pa3nTb NPOTMB HEWUCTNONHEHNS Unu
HEey[I0BIETBOPUTENBHOIO UCMOSIHEHUS! BbILLEYNOMSAHYTLIX TpeboBaHuWi.
BbllweynomsiHyTble  nonmmucbl  MOryT  OOPMAATLCS B MHOCTPaHHbIX
BantoTax, eCrnv NMMMWTBLI B BanioTax byayT SKBMBaNeHTHbl YyCTAHOBIIEHHBIM
3geck cymmam. SAP octaBnsieT 3a coboli npaBo B NOGOVW MOMEHT
nepecmoTpeTb TpeboBaHWsA K CTPaxoBaHWIO N BHECTU B HUX U3MEHEHWS,
oTpaxatolye [ONOMHUTENbHbIE PUCKU, KOTOPble MOryT ObiTb CBA3aHbI C
npegoctaeneHnem apTHepOM MpOAYKTOB UMM YCRyr B pamKax Kakom-
nnbo YacTu HacTosiwero CornatueHusi.

3.  Hwu ogHo mn3 TpeboBaHui HacTosiwero CornawleHuss B OTHOLLEHWU
TUMOB UMW JIMMUTOB CTPAXOBaHUSA HE UMEET CBOEN LIeNbI0 OrPaHNYnTb Un
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liabilities and obligations assumed by Partner under any part of this
Agreement.

Article 6 Payment Period

Payment period means thirty days of SAP’s invoice date (‘Payment
Period”), unless expressly otherwise agreed on between Partner and SAP
in an Order Form or any other order document.

Article 7 Currency

All payments under this Agreement must be made in Azerbaijani manats,
unless expressly otherwise agreed on between Partner and SAP in an Order
Form or any other order document.

Article 8 Default Interest Rate

In case of Partner’s delay in any pecuniary obligation set forth hereunder,
SAP shall have the right to claim from the Partner to pay fine in the form of
interest on the amount of outstanding debt, but not more than ten per cent
(10%) interest of the outstanding debt. The interest rate amount shall be
defined as two key rates of the Central Bank of Azerbaijan (for calculation
purposes should be applied the key rate of the Central Bank of Azerbaijan,
acting during the corresponding periods) (“Default Interest Rate”).

Article 9 Index

To calculate a maximum percentage of any price change under the
applicable Model, except if otherwise is described in such Model, the CPI
values provided for each respective (previous) year(s) in a row “to December
of the previous year” of the relevant regulatory table published by the
authorized state agency on statistics of the Republic of Azerbaijan on its
official internet website shall be used.

In case CPI is no longer published or is not used in the Republic of
Azerbaijan, to perform the right under the present paragraph SAP shall have
the right unilaterally without Partner notification to replace CPI for the
equivalent indi-cator of inflation rate or of consumer prices change in the
Republic of Azerbaijan.

Article 10 Notices

1. Notice in writing. Any notice or other communication under or in
connection with any part of this Agreement must be made in writing and,
unless otherwise explicitly stated, may be made by fax or letter and must be
addressed as set out in Article 5 (Contact Details) of the Master Partner
Agreement (or to such other changed address, fax number or addressee as
a Party may designate e.g. by changing the details in the partner relationship
management system).

2. Change of address: Each Party must give the other prompt notice of any
change of address, fax number or addressee.

3. Electronic communication. Any notice or other communication under or
in connection with any part of this Agreement except for those notices and
communications expressly mentioned in this Ctatess 10 (Notices) no. 4
below may be made by email or other electronic means if and as long as the
Parties:

a) agree that this is to be an accepted form of communication;

b) notify each other of their email address and/or any other information
required to enable the sending and receipt of information by that means;
and
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onpeaennTb ka4yecTBEHHO WNW KONMWYECTBEHHO (M He AOMKHO AenaTb
3TOro) OTBETCTBEHHOCTb W 00si3aTenbcTBa, NpuHSATble Ha  cebs
MapTHepoM cornacHo kakon-nnmbo Yactu HacTosiero CornatleHus.

Ctatbsl 6 Cpok onnatbl

Cpok onnatbl cocTaBnseT TpuauaTb OHEW C AaTbl BbICTABNEHUS cyeTa
SAP («Cpok onnaTtbl»), eCf MHOE NPSIMO He cornacosaHo [apTHepoM u
SAP B ®opme 3akaza nnv UHOM JOKYMEHTE MO 3aKasy.

Crtatba 7 BantoTa

Bce nnatexum no pganHomy CormaweHuio  npou3BoasaTcs B
asepbanaxaHCKUX MaHaTax, €ecnM WHOoe TMpsSIMO He COornacoBaHo
MapTHepom 1 SAP B chbopme 3akasa nnvM UHOM JOKYMEHTE M0 3aKasy.

Cratbsa 8 MeHs

B cnyyae npocpouku [apTHEPOM UCMOMHEHUS Kakoro-nmbo AeHeXHOro
obsasatenbcTtBa, npegycMmotpeHHoro CornaweHuem, SAP  Bnpase
notpebosatb OT [MapTHepa ynnatbl MPOLEHTOB Ha CYMMY MPOCPOYEHHOM
3a0mKeHHOCTN, HO He Gomnee 10% (OecATM NPOLEHTOB) OT CyMMbI
NPOCPOYEHHON 3aA0MMKEHHOCTU. Pa3mep NpoUEHTOB coCTaBnseT Ase
KntoyeBble cTaBku LleHTpanbHoro 6aHka AsepbavimxaHa (ons pacyerta
npuMeHsieTcs KrnoveBasi ctaBka LleHTpanbHoro G6aHka AsepbangxaHa,
[AencTBoBaBLUas B COOTBETCTBYIOWME nepnofbl) («MeHs»).

Cratbsa 9

[nAa pacyeTta MakCMManbHOTO MpPOLEHTA W3MEHEHWA LeHbl B
COOTBETCTBUM C YCMOBMSIMW COOTBETCTBYlOLeN Mopenu, ecnu Takow
Mopenblo He ycTaHOBMNeHo wuHaye, OepyTtcs 3HaveHuss WML wu3
COOTBETCTBYIOLLEN pernameHTHOM Tabnumubl Ans COOTBETCTBYHOLLEro(-mxX)
(npepwecTBytoLero(-1x)) roga(-oB) B CTPOKe «K Aekabpro npeablayLiero
roga», onybrnvkoBaHHOW YMOMHOMOYEHHbLIM rOCyAapCTBEHHBIM OpPraHoMm
no cratuctuke Pecnybnukun AsepbangxaH Ha ero ouumanbHoOM canTe B
cetn «NHTepHeT».

Ecnn WML 6onee He nybnukyeTcs unun He npumMeHsieT-ca B Pecnybnvke
AszepbarimpkaH, To Ana uenen peanu3a-umm SAP npegycMOTpeHHOro
HacTosILMM NyHKTOM npasa, SAP Bnpase B O4HOCTOPOHHEM nopsiake 6e3
yBegomneHus [apTHepa 3amenutb WML, niobbiM  aHano-rmyHbIM
rokasaTtenemM, XapakTepusylLwmM ypoBeHb MHNALUMKM UM U3MEHEHUs
notpebuTenbckux ueH B Pecnybnuke AsepbangxaH.

UHpekc I10Tpe6MTeI1bCKVIX ueH

Cratbsa 10 YBepomneHus

1. YBepowmneHus B nMcbMeHHon dopme. Bce yBegomnenns n npouve
CO00LLieHs1, CBSI3aHHblE C KakoW-nnbo YacTblo HacTosiwero CornalueHus,
OOIMKHBI 6bITb 0POPMIIEHBI B MMCBMEHHOM BUAE W, €CMN MHOE MPSMO He
npeaycMoOTpeHo, MOryT ObiTb OTMpaBrieHbl No hakcy Wim no no4yte Ha
agpeca, YykasaHHble B Ctatbe 5 (KoHTakTHas uHdopmauwms)
eHepanbHoro cornawweHus ¢ MapTHepoM (NMMBO Ha M3MeHeHHble agpec,
HoMep hakca u uMsi HasHadyeHHoro CTopoHOW monyyartens, Hanpuvep,
npy W3MEHEHWN PEKBU3UTOB B CUCTEME YMpaBMeHUs MapTHEPCKAMU
OTHOLLEHUSIMN).

2. NameHeHue appeca. Kaxpgas CTopoHa [OMmkHa He3amennutenbHO
nHdopmumpoBaTb Apyryto CTOpoHy 06 u3MeHeHuM appeca, Homepa
bakca unv agpecara.

3. OBbmMeH aneKkTpoHHbIMK coobLeHusmn. Bece yBegomneHuss n npouvie
Cco006LLeHNs1, COCTaBMsiEMble U JOCTaBNsieMble B COOTBETCTBUN C KaKO-
nmbo uvacTbio Hactoswero CornaweHus, Kpome YBeAOMNEHUn W
cooOLleHnn, NpsAMO  ynoMsiHyTelx B nyHkte 4 aton Cratea 10
(YBegomneHust), MoryT OblTb OTMPaBMeHbl MO 3NEKTPOHHOW MoyTe U
Yepes [Opyrue 3rekTPOHHble cpefcTBa obmeHa MHdOpMauuen, ecnu
CTOpOHbI:

a) [JoroBapvBalwTCA O TOM,
KOMMYHVMKaumm;

YTO 9TO npuemnembin cdopmar

b) B nucbMeHHON dopme coobLiaT Apyr Apyry CBOW agpec
3MEKTPOHHON MNOYThl W/MNW Apyrue AaHHble, Heobxoavmble Ans
OTNpaBkM M MOmyvyeHns MHOPMaLMM C NOMOLLLIO Takux CpeacTs
CBSI3W; a TaKke
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c) notify each other promptly of any change to their email address or any
other required information supplied by them.

4. Exceptions to electronic communication. The following notices or
communications may not be made by email or other electronic means:

a) any notice concerning termination of an order given due to (i)
suspension of delivery as set out in Part 1 — Ctatbsa 6 (SAP’s obligation
to deliver) no. 4 or (ii) Force Majeure as set out in Part 1 — Ctatba 17
(Miscellaneous) no. 2;

b) any notice under or in connection with Part 1 — CtaTtbs 10 (Termination
for good cause) and any other notice of termination for convenience or
termination for good cause under or in connection with any part of this
Agreement;

¢) any confirmation given regarding destruction of the SAP Products, other
data and media, the SAP Logos as well as any other confirmation under
or in connection with Part 1 — Ctatbs 11 (Effect of Termination);

d) any notice by which Partner notifies SAP of a claim brought against
Partner as set out in Part 2 — Ctatbs 2 (Third Party Claims) no. 1c);

e) any notice concerning the nonconformance of the Software as set out in
with Part 2 — Ctatbsa 3 (Performance Warranty) no. 1a); and

f) any notice given in connection with Part 2 — Ctatbsa 4 (Reservation of
right, title and interest).

5. Use of websites. Except with regard to those notices and
communications expressly mentioned in Part 2 — Ctatbsa 10 (Notices) no. 0
above, SAP may satisfy its obligation under any part of this Agreement to
deliver any information to the Partner who herewith accepts this method of
communication by posting this information onto an electronic partner-
dedicated website (e.g. the SAP PartnerEdge Portal). SAP will supply
Partner with the address of and any relevant password for the partner-
dedicated website.

6. Language. Any notice given in connection with the Agreement must be
in Russian or English language.

Article 11 Governing Law and Jurisdiction

1. This Agreement and any claims (including any non-contractual claims)
arising out of or in connection with this Agreement and its subject matter are
governed by the laws of Azerbaijan, to the exclusion of the United Nations
Convention on Contracts for the International Sale of Goods.

2. The exclusive place of jurisdiction for all disputes arising out of or in
connection with this Agreement (including any dispute regarding the
existence, validity or termination of this Agreement) is court of Azerbaijan.

Article 12 Transitional period provisions

Unless agreed otherwise by the Parties in writing or described in detail in
the applicable SAP PartnerEdge Model, any agreement of the Parties
having subject and scope similar to the subject and scope of this Agreement
and being effective up until the Effective Date, is terminated as of the
Effective Date.
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C) He3amMeanuTenbHO  yBeJOMNAKT  Apyr gpyra o6o Bcex
N3MEHEeHUAX B CBOUX ajpecax GHeKTpOHHOVI noYThbl U Opyrux
npefocTaBneHHbIX UMW peKBU3UTax.

4. VcknioyeHnss U3 paspelleHus Ha MCMonb3oBaHME 3NEeKTPOHHbIX
cpeacTs cBA3KN. He gonyckaeTcst 0TNpaBnsATh MO ANEKTPOHHON NoYTe U ¢
NOMOLLbIO APYrMX 3MEKTPOHHbLIX CPEACTB Criedyloline yBeAOMIEHUs U
Cco00LLEeHNs:

a) nwobble yBegomneHusi 06 aHHyNMpoBaHWM 3akasa B pesyrnbTarte
(i) nprocTaHoBKkM nocTaBok cornacHo nyHkTy 4 Yactn 1 Ctatba 6
(ObszatensctBa SAP no noctaBke) wnm (i) OBcTOATENLCTB
HenpeoaonMMoNn Cumbl, ONMCcaHHbIX B MyHkTe 2 Yactn 1 Cratba 17
(Mpoune nonoxeHust);

b) nwobble yBegomnenus B cBA3M ¢ Yacteo 1 Ctatbs 10
(PacTopxeHne Ha [OCTATOMHbIX OCHOBAHUSX) W BCe Mpo4ne
yBeOMIIEHUS O pPacTOPXEeHUM MO WHULUMATMBE CTOPOHbI Wnn
pacTOpXXeHWN Ha [OCTaTOYHbIX OCHOBaHMUSX, COCTaBMnsemMble B
COOTBETCTBUM C Kakoi-nnmbo YacTbio HacTosiwero CornalueHuss;

C) BCe noarteepxaeHus dakrta yHudToxeHus [MpoayktoB SAP,
npoyen MHdoOpMauum M HocuTenen paHHblx, Jlorotunoe SAP, a
TaKke UHble NOATBEPXAEHUS], MpeaycMoTpeHHble YacTtbio 1 Ctatbs
11 (MocneacTBus pacTopXeHus);

d) Bce yBegomneHusi, Hanpaensiemble [lapTHepom B SAP o
npeTeH3usx, npeabsBAEHHbIX MapTHepy, B nopsiake,
npegycmoTpeHHoM B nyHkTe 1c) Yactm 2 Cratba 2 ([MpeTeH3um
TPeTbMX NnL);

e) nwobble  yBEAOMIIEHWUS  OTHOCUTEMbHO
MporpammHoro  obecnevennsi, NpPeayCcMOTPEHHbIE
Yactu 2 Ctatbsa 3 ([apaHTus coOTBETCTBUS); U

HEeCOOTBETCTBUS
nyHkToM 1a)

f)  yBemomneHus, npegycMoTpeHHble YacTbio 2 CTtatbs 4 (3awwmTta
BCEX UMYLLECTBEHHbIX MPaB).

5.  WUcnonb3oBaHue Beb-cainiToB. KpoMe kak B criydae yBeAOMIEHUA U
COOOLLEHNI, NPSIMO  yKa3aHHblX MyHKToM 5 Yactm 2 Cratba 10
(YBepomnenns), SAP BnpaBe WUCMOMHATb CO CBOEW  CTOPOHbI
npegycMoTpeHHoe  kakon-nubo vacTbio  Hactosiwero CornaiueHust
obsa3aTenbcTBO MO AocTaBke  MHMopmauun  [lapTHepy, KOTOpbIN
HaCTOALUMM TMPUHMMAET 3JTOT CMOocob KOMMYyHMKauuu, MOCPeAcTBOM
pasmeLleHns Takon nHdopmauun Ha Beb-caliTe, npegHa3Ha4YeHHOM Ans
naptHepoB (Hanpumep, Ha noptane SAP PartnerEdge Portal). SAP
coobuwaet [lapTHepy agpec M naponb pAns Bxoga Ha BebG-cauT,
npegHa3Ha4YeHHbIV A5t TapTHEPOB.

6. Asbik. Bce yBeOoMIneHua, npeaocrtasndaemMble B CBA3WM C HACTOALWMM
CornalueHneM, COCTaBnsATCS Ha PyCCKOM unnm aHIrMUNCKOM SA3bIKaXx.

Cratba 11 MprmMeHuMoe npaBo n LPUCANKLUA

1. Hactosiwee CornaweHne u nwobble npeTeH3un  (BkoYasi
BHE[JOTOBOPHbIE), BbITEKAOLME UNU CBsi3aHHble ¢ CornalleHnem u ero
npeamMeToM, perynupyloTcsi B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Pecnybnvkm  AsepbanpxaH. KoHBeHumss OOH o  poroBopax
MeXAyHapoA4HOW Kynnu-npofaxu ToBapoB K HacTosiwemy CornalleHuto
He NpUMeHsieTcs.

2. Bce cnopbl, BblTEKalOWME W3 WNM CBSI3aHHbIE C HACTOSILLUM
CornaweHnem  (Bkrodasi  Cnopbl,  Kacawlimecs  CyLleCTBOBaHMs,
[OeVCTBUTENBHOCTM UM pacTopxeHust CornalleHus) paccmaTpyBaroTcs B
cyfe Asepbangxana.

Cratbsa 12 MepexoaHble NoONoXeHUs

Ecnu vHoe He GypeT cornacoBaHo CTopoHamu B MUCbMEHHOW chopme,
nubo He OyaeT npaAMO ykasaHo B cooTeeTcTBytowen Mopgernu SAP
PartnerEdge, nwoboe cornaweHne mexgy CTOpoHamu B OTHOLUEHWUM
npeameTa n o6bema, CXoQHOro ¢ NpeaMeToM U 06beMOM HaCTOSILLEro
CornalwueHus, gencteylollee Ha [laTy BCTynneHus B cuny, npekpawiaer
cBoe AencTeue B [laTy BCTYNmeHUs B cuny.
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